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1. IEJb ¥ 3AJJAYN JUCLHUILINHEI

Heasb: ¢opmupoBaHne Yy CTYICHTOB CHCTEMBl TEOPETUYECKUX 3HAHUH O CYIIHOCTH
KOMMYHHUKAIlMM B TPO(ecCHOHANBbHONW cdepe M NPaKTUYECKUX HABBIKOB aHAIM3a JEJOBBIX
CUTYalLlMi U BEICHUS JCIIOBBIX IIEPErOBOPOB.

3anauu:

- IOJY4YEHUE CUCTEMHOTIO MPEACTABICHUS O JIEI0BBIX KOMMYHHUKALUAX;

- BbIpa0OTKa yMEHUS aHAJIM3UPOBATH JETIOBBIC CUTYAIIHH;

- BbIpabOTKa yMEHUS BECTHU JEJIOBBIC IEPETOBOPHI B KOHKPETHOW CUTYaIlUH;

— OBJIAJICHUE HaBBIKAMM YIIPABJICHUSI MHIMBUyalbHOM U TPYIIIOBOI paboTOMH;

-~ U3yYEHUE OTEUECTBEHHOrO0 M 3apy0eXHOro OIbITa IPOBEJIEHHUS MAEJOBBIX BCTpEdY H
IIEPETOBOPOB,;

- copMUpOBaTh YMEHHS BBISBIATH IICHXOJIOTO-KOMMYHUKATHBHBIA MOTEHLIMAT JEIOBBIX
IIapTHEPOB.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
2.1. MecTo IMCHUILIMHBI B Y4eOHOM IJIaHe:
Baoxk: broxk 1. luctumimuael (MOTyIH).

Yacrb: Obs13aTenbHas 4acTh.
OcBauBaetcsi: 3 cemecTp.

3. KOMIIETEHIIMH, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI
TACIATLITAHBI

YK-3 - ciocoGeH OCyIIECTBIATh COLMATIbHOE B3aUMOJICHCTBUE M PEaTU30BbIBATH CBOIO POJIh B
KOMaH/I€;

YK-4 - cioco6eH oCyIecTBIATh AST0BYI0O KOMMYHHUKAIMIO B YCTHOM M MUCbMEHHOM popmax Ha
rocynapcTBeHHOM s3bike Poccuiickoit @eaepaniy 1 MHOCTpaHHOM(BIX) sI3bIKe(ax);

IIK-1 - ocymiecTBieHHE YIIPABICHYECKOM IeATEIbHOCTH U PYKOBOJICTBO OM3HEC-TIpoLieccaMu
OpraHu3aIuu

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYYAIOHIUMCH

Kox u HaumeHnoBanue HNaaukaropsl Pe3yabTathl 00yuyeHus
KOMIIeTeHIIN U JOCTHKECHHUSL
KOMIIETCHIMH
YK-3 YK-3.1. 3Haer: ¢opmbl, BUABI M (YHKIMH CTpaTETHH
Crocoben Onpenensier cTpaTeruio COTPYAHHMUYECTBA IS TOCTHKEHHS TOCTABIEHHON
OCYILIECTBJIATD COTpyAHUYIECCTBA IJIA Iciin
COLHATTBHOE JIOCTHIEHNS Ymeer: onpenenaTe M yCTaHaBIMBATH pPa3HbIE
o ITOCTaBJICHHOM LIEH BHJbl KOMMYHUKAIlMHM, HCIONb3ys CTPAaTEruu
B3aUMOJCHCTBUE U
COTPYAHHYECTBA
€aJIN30BBIBATH CBOIO
p Baaneer: HaBBIKOM COLMATIBHOTO
POk B KOMAaHIC B3aMMOJICHCTBUSA U CTPATETUSIMU B3aUMHOTO

COTpyAHUYECCTBA I JOCTUKCHUS IIOCTaBIICHHOM
Ja (04




YK-4

Crnocoben
OCYIIECTBIISITh
JIETIOBYIO
KOMMYHHUKAIIUIO B
YCTHOHN ¥ MUCbMEHHOMN

YK-4.1.
JemoHCTpUpYyET yMeHHEe
BECTH OOMECH JIeNTOBOM
nHdopMaIueii B ycTHOU
Y MUCbMEHHOM (popMax
Ha rocyAapCTBEHHOM
si3p1ke Poccuiickoit

3HaeT: HOPMBI U METOZBI OOMEHa JIEJIOBOH
uHpOopMaIel B yCTHOH M MMCbMEHHOH popMax
Ha rocyJIapCTBEHHOM s3bIKe Poccuiickoit
Denepanuu

YMeer: Hax0UTh, BOCIPUHUMATDH U
UCIIONIb30BaTh UH(POPMALIHIO Ha
rocy/IapcTBEHHOM, MOJYYEHHYIO U3 MEYaTHBIX U

opmax Ha Denepanuu 3JIEKTPOHHBIX HCTOYHHMKOB JUISl PELICHUSA

roCy1apCTBEHHOM CTaHJapPTHBIX KOMMYHUKAaTUBHBIX 33/1a4;

s13pIKe Poccuiickoit UCIIONIb30BATh PA3IMUHbIC OPMBI, BUIBI YCTHOM

Oezeparun u Y IMCbMEHHOW KOMMYHUKAIIUU

MHOCTPAHHOM(BIX) BaaneeT: TEXHOMOTMSAMHU MOCTPOSHUS IETOBON
KOMMYHHUKAIIUU Ha TOCYyJapCTBEHHOM SI3bIKE

sI3bIKE(axX) Y H yAap

K-1 IIK-1.4. 3Haet: criocoObl (HOpMHUPOBAHUS H

Ocy1ectBieHue ®dopmupoBaHue u COBEPILIEHCTBOBAHMS KaHAJIOB KOMMYHHUKAIIUN C

YIIpaBJIEHYECKOM COBEpILIEHCTBOBAHHE JIEIOBBIMHU TTapTHEPaMH, TIOCTABIIMKAMHU U

ACATCIIBHOCTH U
PYKOBOJICTBO OM3HEC-
HporeccaMu
OpraHu3aIyu

KaHAJIOB KOMMYHHKaLUI
C JIEJIOBBIMHU MTapTHEPAMH,
MOCTaBUIMKaMH U
MMOTPEOUTENSIMH TU3AHH-
MIPOAYKTa

MOTPEOUTENAMHU AN3ANH-TIPOIYKTA

Ymeer: popMUPOBATH U COBEPIICHCTBOBATH
KaHaJIbl KOMMYHUKAIUH C J€TOBBIMU
napTHEpaMu, MoCTaBIIMKaM1 U HOTpe6I/ITe_H$[MI/I
J3aH-TIPOJTyKTa

Buiageet: ciocoOHOCTEIO (hOPMUPOBAHUS H
COBCPILICHCTBOBAHUA KaHAJIOB KOMMyHI/IKaI_[I/Iﬁ C
JACJIOBBIMU MMapTHEPAMU, IMOCTaBIIMKaAMU 1
MOTPEOUTENIMHU AU3ANH-TIPOAYKTA

5. OFBEM JMCHUIIVIMHBI U PACIIPEAEJIEHUE BU/10B
YUYEBHOM PABOTBI IO CEMECTPAM

OO6mrast TPyJI0EMKOCTh TUCHUTIINHBI «/[eoBbIe KOMMYHHMKAIIMWY ISl CTYJICHTOB OYHOM

dhopmer obyuenus, peamm3yemoit B AHO BO «MHcTuTyT OM3HECA M AW3aliHa» 10 HAMPABICHUIO
noarotoBku 54.03.01 [Iuzaiin coctaBisieT: 3 3aueTHbie equHuIb! (108 gacos).

Bua yaeOHoM paboTh

Bcero uncno yacoB u (WIH) 3a4€THBIX

e IIMHUII
AyauTOpPHBbIE 3AHATHS 36
8 MoM yuciue:
Jlexkiun 18
[IpakTrueckue 3aHATHS 18
JlaGopaTopHbie pabOTHI -
CamocrosiTesibHas padoTa 36

6 mom vucune.

yacel Ha BeinosiHenue KP / KI1

HpOMQ)KyTO‘IHaﬂ aTTeCTalua:

Bun

OK3aMeH — 3 ceMecTp

TpynoemkocTs (dac.)

36

OO0masi TpyA0eMKOCTb 3.€. / 4aCOB

33.e./108 4gac.




6. CTPYKTYPA U COAEP) KAHUE JUCIUIIJINHbI

TemMbl THCIMIJIMHBI KoJyinmyecTBo 4yacoB
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1 | Beenenue B mpenmer. KoMMyHHKanuu: BUABI 1 QYHKIHH. 3 9 i 5
KoMMyHUKanmm Kak MEXaHU3M B3aWMOJICHCTBUSI.
2 | Moaenu u ctuim ienoBoro obmierus. Criennduka emoBoit
KoMMyHUKaImu. CpencTBa JIeI0BOTo OOIIeHNUs: BepOaIbHbIE 3 3 - 4
1 HeBepOaIbHbIE.
3 | PeueBoe BozneiicTBue. Ciylianue B I€I0BOM 2 3 4
KOMMYHUKAITIH.
4 | OTuka aenosoro obueHus. Kputnka u KOMIUIUMEHTHI B 9 9 5
JIEIIOBOY KOMMYHHUKAIUU
5 | bapbepsl B oOuiennu. [TpuunHbl KX BOSHUKHOBEHHUS. 2 2 - 5
6 | Co3narenpHoe/ Oecco3HarenpHOe. JIOKE B pedeBoit 9 5 5
KOMMYHUKAIMA. MaHUITYJSIIAK B OOIICHUH.
7 | Umumxk nemoBoro yenoBeka. Penyrarnus. Umumk u
pernyTamus B IeJI0BOM KOMMYHHUKAITHH. 2 2 - 4
KopnopaTuBHbBI UMHTK.
8 | 'ennepHbIit acCIEKT KOMMYHUKATUBHOI'O TIOBE/ICHUSI. 2 2 4
MeXKyabTypHasi KOMMYHHUKAIIHSL.
Wroro (yacos) | 18 18 - 36
DopMa KOHTPOJISA: OK3AMEH 36
Bcero mo aucuuninge: 108 / 3 3.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. Beeoenue ¢ npeomem. Kommynuxkayuu: euovt u pynkyuu. Kommynuxkayuu
KaK Mexanusm 63aumooeiicmeus.

BBenenne B mpenMer  AenoBoid  KoOMMyHuKanuu.  Mcroku  opMupoBaHUS
KOMMYHHKAaTHBHOTO  3HaHUA. TeopuuM KOMMYHHMKAIIMOHHBIX TIPOLIECCOB B OOIIECTBE U
opranuzanusax. OCHOBHbIE TOHSATHS TEOPUU KOMMYHHKAnuu. [loHsATHE NeI0BOro OOIIEHUS.
JlenoBas 1 MeXJIMYHOCTHAsE KOMMYyHHKalus. O01eHne 1 KoMMyHUKaius. KoMMyHUKallMOHHBIH
MeHeKMeHT. KoMMyHuKanusi Kak TJaBHBI MHCTPYMEHT JAEJIOBOW cdepbl, KOMMYHHUKAIUS B
Ou3Hece, TONUTHKE, TOCYJapCTBEHHOM M MYHHUIIMIAIHLHOM YyIpaBieHuu. KommyHuKanus.
JlenoBasi koMMyHUKalus. MoJienn KOMMYHUKAIIMKA B opraHu3anusx. @aktopsl 2pekTuBHOMN 1
Hed(PDEKTUBHOH  KOMMYHHUKAIIMH,  OpraHU3allMOHHAas  CTPYKTypa  HH(POPMAIMOHHOTO
B3aMMOJICIICTBUS B  OpraHU3allMsIX, CTpaTernueckass KOMMYHHUKALMS B  YIpaBJICHUU
opranuzanueil. Bunel u ¢yHkuum genoBoi koMMmyHukanuu. [lonartue oOmieHus. Buns
oOmieHus: TMo3HaBaTeNbHOE OOIeHne; yoOexaaromiee OOIIeHHe, AIKCIPECCUBHOE OOIIEHUE;



CYITECTHBHOE OOIIEHHE; PUTyaTbHOE OOIIeHNE. XapaKTePUCTHKH JIeI0BOro ooienus. O0meHne
1 KoMMyHHKanus. Kanansl koMmMyHHuKanuu: ¢popMaibHbie U He(hopMallbHBIE.

Tema 2. Mooenu u cmunu denoeozo oouienus. Cneyughuka 0e1060i KOMMYHUKAYUU.
Cpeocmea 0en106020 00ujeHuA: eepoanvHble U HegepoaIbHbLe.

KommyHuKaTHBHBIE CTHJIM B MEHEMKMEHTe. VHIMBUIyallbHBIE M KpPOCC-KYJIbTYpPHBIE
OCOOCHHOCTH B CTWISIX KOMMYHHKamud. JKaHpPhl MacCOBOW ¥ MEXKIMYHOCTHOW JCIIOBOM
KOMMYHUKaIuu. MoenupoBaHue W YIPaBICHHE KOMMYHUKAIMOHHBIM IporieccoM. Kanambl
NeNOBOM  KOMMyHHKanuv. CMBICIIOBOE U 3MOILMOHAJIBHO-UYBCTBEHHOE  HAIOJIHEHHE
KOMMYyHUKaIuu. CUMBOJIBI ¥ 3HAYCHUSI B KOMMYHUKAILIMH, IEHOTAIMsI U KOHHOTAIMS, YTEHUE U
WCIIOJIb30BAHUE 3HAKOBBIX CHCTEM B JICJIOBOM OOIIEHWH, WHTEPHpETaluss U KOHTEKCT B
nHpopManmoHHoMm moje. Tumbl mpuema u nepegaun uHGopManuu. YemoBedeckas pedb Kak
uctouHuk wuHpopmanuu. Ctiim peun. PeueBsie cpenctBa oOuenus. Crnenuduka BepOanbHOrO
1 HeBepOaNbHOro MH(MOPMALMOHHOTO KOHTakTa. Co3HarenbHOE U OECCO3HATENbHOE B PEUEBOI
KoMMYyHUKauu. [lpupoga u Tumonorus HeBepOAIbHOM KOMMYHHUKAIMHM. AHAIU3 TOBEICHUS,
WHTOHAIIMW, BBIPAXEHUS JIMIA, >KECTOB, TIOJIOKEHHsS Tena, TNOXOAKU. B3aumopeicTBue
BepOATBbHBIX U HEBEpOAIbHBIX CpeACTB KoMMyHHKaluu. Body language. Bueninue nposiBieHus
SMOIIMOHAIBHBIX COCTOSHUH. 30HBI W JUCTAHIMU B JEJIOBOM KOMMYHHMKaunuu. OpraHu3anus
MPOCTPAHCTBEHHOM CPEbI B AEIOBOM KOMMYHUKAIIHH.

Tema 3. Peuesoe 6o30eiicmeue. Cinyuwianue 6 0€10601 KOMMYHUKAWUU.

YcranoBieHne KoHTakTa M 3((eKT MepBoro BIIEYATICHHS, BIUSHUE CTEPEOTUIIOB Ha
nepBoe BrevariaeHue. CriyniaHue U MblIUIEHUE, TeXHUKU ¢ukcanuu uHGopmarmu. [IpaBuna
yOexaeHusi, o0OpaTHasi CBsSI3b. Y MEHHE MPaBUIHHO (JOPMYIUPOBATh BONIPOCH U OTBEUaTh HA HUX.
[IpaBuna moBeaeHHS NPHU HEKOPPEKTHBIX BOMPOCAX M MPUEMBI UX HEHUTpamu3aluu. YMeHHe
cinymathk. TpyaHocTun 3(Q¢GEKTUBHOTO CIyIIAHUS: OIMMUOKH TEX, KTO CIYIIaeT; BHYTPCHHHUE
MOMEXHU CIYyIIaHWs; BHEUIHHE TOMEXU CIylmaHus. Tpu ypoBHs ciymaHus. Bunel ciymanus.
OOpatHas cBs3p B mpouecce ciaymanus. [lpaBuna u mapamerpsl. Aynutopusa. Cpenactsa
BozneiicTBus. OOIIeHHe B pPa3IUYHBIX JENOBBIX curyauusx. OCHOBBI JENOBOW Oecelpl.
CrtpykTypa, hassl, mporecc aeaoBoit 0eceapl. Opranuzaius MpoBeIeHUs CoBemanuii. Teopus u
MpaKTHKa MeperoBopHoro mnpouecca. GopManbHble U HeQOpMaIbHBIE KaHAJIbl KOMMYHUKAIUH,
[Ipecc-koH(pepeHnus: NOAroToBKa K Ipecc-KOH(EepeHInH; MPOBEACHUE Mpecc-KOH(epeHITHH.
Topru: BUABI TOProB; TEXHOJOTHs BeaeHUs TOpros. [Ipe3eHTarus: 1enu mpe3eHTalUU; BHUJbI
Mpe3eHTal; KOMMYHUKATUBHBIE MPHUEMbI MOAX0Ja K MOKYIATeI BO BpeMs MpPE3CHTAlUU.
Bormpock! B 1e10BOM KOMMYHHUKAIMK: (DYHKIIUU, BUJIbI. 3aKPBIThIE U OTKPBITbIE BOIPOCHL. Buabl
BOIIPOCOB JUIsl MEPErOBOPOB U TOProB. Bompockl isi n3beraHus UCKaKEHUH B MOHMMAHHU.
OTBeThI Ha BOMPOCHI.

Tema 4. Dmuka oOenoeozo oob6wienuna. Kpumuxa u Komnaumenmsl 6 0e10601
KOMMYHUKayuu

Kynbrypa noBenenus. KyiapTypa ycTHOHM M mUCbMEeHHOM KoMMYHUKauu. HeBepOanbHbIN
aCTeKT STUKU jAenoBoro ooOmienus. Tenedonnas xommyHukaius. OCOOCHHOCTH OOIIEHUS IO
Wurepuery. JlenoBoit »THkeT. JlenoBble NEeperoBOphl: MOJATOTOBKAa U IMpoBeleHHE. JlenoBbie
nuceMa CiyskeOHOoe oOmenue. [IpaBuna cioyxeOHbIX B3auMooTHomieHu. KopnopaTuBHBIN
CTHJIb M JTHKa OW3Heca. DTHKA TOPU3OHTAILHOW W BEPTUKAIBHOW JETOBOM KOMMYHHUKAIUU.
[lcuxonoruveckuii KaIuMaT B TPYJOBOM KOJIEKTHBE. KpHTHKa Kak OJWH M3 KOMIIOHEHTOB



KOHTAKTOJIOTUH. DyHKIMM KpUTHKU. Buasl kputuku. TexHHKa HEWTpaau3alUHd 3aMEYaHUU.
IIpueMbl CHMKEHUS HEraTUBHOIO BO3JCUCTBUA 3aMmedaHui. llo3uTuBHBIE yCTaHOBKHM Ha
BOCHpUATHE KpUTUKU. DyHKIMM KOMIUIMMEHTa B JEJIOBOM B3aumonenctsuu. [Ipasuiia
KOMIUIMMEHTA.

Tema 5. bapvepuot ¢ oowenuu. Illpuuunvl ux 603HUKHOBEHUA.

JlenoBasi ~KOMMYHHUKalusi, Kak TpoIlecc. YTpaBieHYecKoe HH(OPMAIIMOHHOE
BozzaeiictBue  Llenm  gemoBOM  KOMMYHUKAIMM W Oapbepbl  JOCTIDKEHUS — IICJICH.
KoMMyHMKaIIMOHHbIE Oapbepbl PA3IMYHBIX CcOLMaNbHBIX rpynn. OOpaTHas cBs3b. HaBbiku
MIPEOI0JICHUS] KOMMYHUKATHBHBIX OaphepoB. baprepsl B 00mieHnn. BiimsiHue THIIOB TMYHOCTH HA
OTHOIIIEHUsI MapTHEpOB. bapbepbl BocnpusaTus U NMoHMMaHMs. KOMMyHUKaTUBHbBIE Oapbepbl:
JIOTUYECKU, CeMaHTUYEeCKUH, poHeTHYeCcKHil, crunuctuueckuil. [Tyt npeogonenust 6apbepoB B
OOLIECHUH.

Tema 6. Co3namensvnoe | éeccoznamensnoe. Jlodcoe 6 peueeoii KommyHukayuu.
Manunynayuu 6 oouwenuu.

Co3HatenpbHOE W OECCO3HATENBPHOE B PEUEeBOM KOMMYHUKAu. CHUTHAIBI, BBIIAIOIINE
HEUCKPEHHOCTh M oOMaH. MaHunymsiiuu B OOMIEHMM W UX XapakrepucTtuku. Crparteruu
MaHHUIYJSITOPOB. MaHuIynsTHBHBIE posin 1o OpuKy bepHy. PacnozHaBanHue 3ro-cocCTOSIHMIA.
KommyHukaTuBHbIE posii. KOMMyHHKAaTHBHBIE THIIBI AEJTOBBIX TAPTHEPOB.

Tema 7. Hmuoxc oenosozo uenoseka. Penymayusn. Umuodixc u penymayus 6 0e1060i
KommyHnukayuu. Kopnopamuenutit umuoiic.

[lcuxonoruueckue o0coOeHHOCTH GOpMUpOBaHUS UMUIKA. [loHATHE —«UMHIKa».
CocraBnstomye UMHKA JIEIOBOTO  dYenoBeka. BHemHee BrneuamsieHue. CTUIb M UMHIK.
Penyranus. Ilonsitue «penyranum». Kanpel dopMupoBaHus AeinoBoi pernyranuu. Co3mpaHue
rapMOHUYHOTO 00Opasa. [lenoBbie kauecTBa. DaKTOPHI, BIUSAIOLUIUE HA CO3JaHIE UMUJDKA: PaKTOp
MpeuMyIlecTBa, (HakTop MNpPUBIEKATEIbHOCTH, (PakTop oTHOomeHUs. COOTHECeHHE HUMUKA U
penyraiuu. PopMupoBaHue BepOaTbHOTO HMUKA: BepOajdbHBIA UMHIK Kak BaxkHeHIas
COCTaBIISIIOIIASl HMMMJDKA JIEJIOBOTO YEJIOBEKa; CBS3b S3bIKa M HWHTEIUIEKTa; MaHepa
MPEJICTaBIAThCS Kak »dSJIEMEHT HWMUJDKA JEJOBOrO 4YEJOBeKa; TEXHUKH (OpMUPOBaHUS
BepOanpHOro umpmKa. CaMompe3eHTalus Kak BaKHEHIIMHA 3JEMEHT KyJIbTYphl MEHEIXKepa.
Tunsl 7en0BBIX MApTHEPOB.

Tema 8. I'endepuviit acnekm KOMMYHUKAMUBHO20 hogedenusn. MedxckyiomypHasn
KOMMYHUKQUUA.

[Ipobnema  «reHzepHONM  KOMMYHMKalMW».  AHaIM3  TUNOTE3bl  T'€HJEpHO-
OPHUEHTHUPOBAHHOW JIMYHOCTH; TI'€HAECPHO-OPUEHTUPOBAHHOTO PEYEHPOU3BOJCTBA; I'€HAECPHO-
OPHUEHTHUPOBAaHHBIX KOTHUTHBHBIX CTPYKTYp M MEHTaIbHBIX Mozenedl. OmnpexnencHue
«KOMMYHUKAaTUBHOH TpaMOTHOCTH». OOIIeHHe ¢ MYXUYMHAMM: IICUXOJIOTHYECKHE U
KOMMYHHUKaTUBHbIE OCOOCHHOCTH MYXKCKOro moBeneHHs. OOmeHue ¢  KEeHIMHAMU:
IICUXOJIOTHYECKHE M KOMMYHHMKATHBHbIE OCOOCHHOCTH >KEHCKOro mnoeleHHs. IlocraHOBKa
npo0seMbl MEXKYIbTYpHOW KOMMYyHUKanuu. HannoHambHOE KOMMYHUKaTHBHOE MOBEJICHHE.
HanuonaneHelii  xapaktep. HaruoHanbHble OCOOEHHOCTH KOMMYHUKAaTHBHOIO TOBEACHUS
Hapoa0B Mupa. OCHOBHBIE 0COOEHHOCTH PYCCKOTO KOMMYHUKAaTUBHOT'O TIOBECHMS.



7. IPUMEPHAS TEMATHUKA KYPCOBBIX PABOT

KypcoBas paborta He npenrycMoTpeHa
8. ®OHJ] OHEHOYHBIX CPEACTB IO JUCHUIIJIMHE: T[lpunoxenue 1.

9. YYEBHO-METOANYECKOE U THOPOPMALIMOHHOE OBECIIEYHEHHUE

JUCHUILINHDI:

9.1. Pekomenayemas qurepartypa:

1.

JlenoBoe obmienue : yuedHoe nocodue / aBt.-coct. MI.H. Ky3Henos. — 7-e u3n., mepecm. —
Mockasa : JlamkoB u K°, 2018. — 524 c. — (YueOHble nzganus st 6akaiaBpoB).

Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=496102

Ko3znosa, A.M. CTOII Manunynuposanuio!: Nnu TpeHUHT MaHUIYJISITUBHOTO
noBejieHus B iesioBoM oomieHnu / A.M. Koznosa. — Mocksa ; bepnun : [lupexkt-Menua,
2015. - 120 c.

Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=278251

Konecnuxona, H.JI. JlenoBoe o6menne=Business Communication : yue6HOE TTocooue /
H.JI. KonecaukoBa. — 11-e u3., crep. — Mocksa : ®nunTa, 2016. — 153 c.

Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=364145

Maknakosa, E.A. The Basics of Business Intercultural Communication: 0CHOBBI A€TOBO#
MEXKYyIbTypHON KoMMyHuKanwu / E.A. Maknakosa, FO.A. JlutBunoBa, A.A. UnynuHa. —
Boponex : BopoHexckas rocygapcTBeHHas JecoTexHudeckas akagemus, 2011. — 169 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=142471

Mapxkos, B.1. MexkynbTypHass KOMMyHHUKaus : yaeoHoe nmocoodue / B.J. Mapkos,

O.B. PrumeBa ; MunuctepcTBo KynbTypbl Poccuiickoit @eneparuu, KemepoBckuit
rOCYJIapCTBEHHBIM HHCTUTYT KyIbTYphl, ColManbHO-TYMaHUTapHBIA HHCTUTYT, Kadeapa
KynbTypojoruu. — KemepoBo : KemepoBckuii rocy1apcTBeHHbI HHCTUTYT KYJIbTYPBI
(Kem['MIK), 2016. — 111 c.

Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=472671

Cranesuy, E. Manunynsuuu B JeOBBIX IEPErOBOpax: MPaKTUKa MPOTUBOICHCTBUS /

E. Crauesuuy, K. I'ynenkos, M. Copokuna ; Hayd. pen. I1. [Tapmun. — 3-¢ u3z., mom. —
Mocksa : AnprnimHa [Tabmumep, 2016. — 150 c.

Pexxum mocryma: http://biblioclub.ru/index.php?page=book&id=279700

TanransiueBa P.K. Teopuu u kelcbl MEXKYIbTYPHON KOMMYHHUKAIIMH B YCIIOBUSX
rao6anu3zanuu. — CII6.: Anetetis, 2012.-248c.

Pexxum nocryna: https://biblioclub.ru/index.php?page=book_view red&book id=110113
Xpamuenko, B.E. /lenoBoe obuienue ¢ 3apy0exxHbIMU apTHEPAMHU : yueOHOe mocodue /
B.E. Xpamuenko. — Kemeposo : KemepoBckuii rocyiapcTBeHHbIN yHUBEepeuTeT, 2013. —
110 c.

Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=232400

Hlyras, H.K. Teopus u npaktuka nemosoro odmenus : yueonoe noco6ue / H.K. Illyras,
0.0. PymsHuesa ; Poccniickuii rocy1apCTBEHHBIN YHUBEPCUTET NpaBocyaus. — Mocksa :
Poccuiickuii rocynapctBeHHblit yauBepcutet npasocyaus (PI'YID), 2018. — 120 c. : Tabm.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=561031
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10. Okcakycro, T.B. OcHOBBI ICUXOJIOTHUH JETOBOTO 00IeHNS : yueOHOe ocodue /
T.B. Dkcakycto ; MunucrepctBo oopa3zoBanus U Hayku P®D, FOxxubIii (enepanbHbIit
yHUBEpcUTeT, IH)KeHepHO-TeXHOoIornyeckas akagemus. — Taranpor : FOxxHbIi
denepanbubiii yausepcuret, 2015. — 161 c.

11. Pexxum poctyma: http://biblioclub.ru/index.php?page=book&id=461885

9.2. IlepeyeHb WH(POPMANMOHHBIX TEXHOJIOTHil, HCHOJb3YyeMbIX IPH OCYIIECTBJICHUH
o0pa3oBaTeILHOT0 Tpolecca MO JAUCHUILINHE (MOIYJI0), BKJIKYasl TNepeYyeHb
JIMIIEH3UOHHOTO U CBOGOTHO PACIPOCTPAHSIEMOr0 MPOrPaMMHOT0 00ecTeYeHusl.

IIpu ocymecTBiIcHE 00pPa30BATEIBLHOIO MpoIecca MO JAHHOW  Y4eOHOUM AMCIMILIMHE
MIPEIoJaraeTcs UCTIOIb30BaHHE:
JInueH3noHHOE U CBOOOIHO pacnpocTpaHsieMoe MPorpaMMHoe odecreyeHue, B TOM

YUCJIE€ O0TECYCCTBEHHOI'O MMPOU3BO/JCTBA:

1. Windows 10 Pro Professional (JTorosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (Jlorosop: Tr000391618, JlumeH3us:
\/8732726);

3. bpaysep Google Chrome;

4. Bpaysep Yandex;

5. Adobe Reader - nporpamma Juist mpOCMOTpa, TIEYaTH U KOMMEHTHPOBAHHS JIOKYMEHTOB
B (popmare PDF

9.3. IlepeyeHb coBpeMeHHBIX NPOQeCCHOHAJBbHBLIX 0a3 JAaHHBIX, HH(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM M pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHON ceTH

«AHaTepueT»

1. https://biblioclub.ru/- yauepcurerckas oubmuoreunas cucrema online bubnnokayo.py

2. http://window.edu.ru/ - equHOE OKHO JOCTyIa K 00pa30oBaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ -  06a3sl  JAHHBIX WM  AHAJIWTHYECKHAX  ITYOJMKAIIHi
YHUBEPCUTETCKON MH(pOpMaImoHHOM cuctembl Poccust

4. https://www.elibrary.ru/ - smexkrponHo-O6mubmuoreynas cucrema eLIBRARY.RU,
KpynHeiimas B Poccuu anektporHast OHOIMOTEKa HAyIHBIX MyOIHKaAIi

5. http://www.consultant.ru/ - cnpaBounas npaBoBas cucrema KoncynprantlLimtoc

6. https://gufo.me/ - cipaBounas 6a3a sHIKKIONEAMI U ciaoBapeir Gufo.me

7. https://slovaronline.com - mouckoBas cHCTeMa IO BCEM JOCTYIHBIM CJIOBapsAM |
SHIUKIIOTICTHSIM

8. https://www.tandfonline.com/ - xomnexuus xxypuanoB Taylor&Francis Group Bkiodaer
B ce0sl OKOJIO JIBYX THICSY KYPHAJIOB M OoJice 4,5 MJIH. CTAaTeH MO Pa3InIHBIM O0IACTIM
3HAHUU

9. http://www.hr-life.ru - HR-Life.ru - cnermanusupoBaHHbIii pecypc Ui MEHEIKEPOB T10
MePCOHAITY ¥ PYKOBOIUTEIIEH

10.  www.aup.ru - aJIMHUHHCTPATHBHO-YIPABIECHUECKHIA  mopTaj.  busHec-mopran

npeaHa3HauYCH JIsd pYKOBO,HPITeJIeﬁ, MCHCIKCPOB, MAapKETOJIOTOB, (I)I/IHaHCI/ICTOB u
3KOHOMUCTOB HpeHHpHHTHﬁ.

11.  http://www.consulting.ru - Uatepuer-exenenensauk CONSULTING.RU

12.  https://psyera.ru/articles/psihologiya-upravleniya - 6a3a naHHBIX MO ICUXOJIOTUU
YIIpaBJICHHS, MAPKETUHTY U APYTMM I'YMaHUTApHO-IIPaBOBBIM HayKaM.
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13.  https://hbr-russia.ru/karera/kommunikatsii - napopmMaMOHHO-aHATUTUYECKHE CTATHH,
MOCBSIICHHBIC KOMMYHUKAIIMAAM B opranusanuu xypHana «Harvard Business Review»

(m3nmaércst ¢ 1922 ropa I'apBapackoil MIKOJIOM OM3HEca) - €KEMECIYHOTO HAy4YHO-
MOTMYJISIPHOTO JKypHaJIa, MOCBAIMEHHOMY PAa3IMYHBIM BOIIPOCAM YIPABICHHS OM3HECOM

14. WWWw.businesstest.ru - xkouieKuus TECTOB, IOMOTalOIIUX OLIEHUTH ACJIOBBIC U JINYHBIC
Ka4eCTBa, IICUXOJIOTMYECKOE COCTOSIHUE, U TI0 UTOI'aM aHAJIA3a CKOPPEKTUPOBATH
IIOBEJICHNE U U3MEHUTH CUTYaLIHIO.

15.  https://psyera.ru/articles/iskusstvo-obshcheniya - cratbu 1o uckyccTBy 1e10BOTO
001IeHHs

16.  http://club-energy.ru/c.php - 6ubimoTreka ycnemHoro ouzHecMeHna «JleaoBbie
KOMMYHUKAIA)

10. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JTUCHUITJIMHBI

1. OOopynoBaHHble y4yeOHBIE ayAUTOPUH, B TOM UHCIE C HCIOJIH30BAHUEM
BUJICOTIPOGKTOpPAa M MOJKIIOYeHHEeM K ceTu «MHTepHeT» M J0CTYmOM B 3JIEKTPOHHYIO
nH(pOpMaMOHHO-00pa3oBaTeIbHy0 cpeny MHCcTHTYTA.

2. Ayautopuu Al CaMOCTOSITENIbHON paloThl ¢ MOJKIOYeHHeM K ceTH «VHTepHeT» u
JIOCTYTIOM B 3JIEKTPOHHYIO HH(OPMaLIMOHHO-00pa3oBaTesbHyto cpey MHcTuTyTa.

3. KoMmbroTepHslil Kiacc ¢ MNOAKIOYeHWEeM K cetn «VHTepHEeT» W JOCTYyIOM B
AIIEKTPOHHYIO HH(OPMAIIMOHHO-00pa3oBaTeNbHyto cpeny UHcTutyTa.

4. Ayauo u BUaeoanmaparypa.

5. YueOHO-HarnsgHOe 000py/I0BaHHE.

Ne 424

VYyeOnast aymuTopus g TPOBEACHUS YUEOHBIX 3aHATHH. AyIuUTOpHS OCHAIICHA
000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMU OOYICHHUS:

a) y4eOHOI MeOesIbIO: CTOJIBI, CTYJIbS, TOCKa MapKepHas ydeOHas

0) cranMoHapHBIM MUpoKodopMaTHBIM MylbTUMeana-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) | xommbioTep, MOIKIIOYEHHbIH K cetu «MHTepHeT», ¢ olecrieueHueM JJ0CTyHa B
ANEKTPOHHYI HH(GOpPMaIMOHHO-00pazoBaTenbHyto cpeny AHO BO «ucTuTyr Ou3Heca u
IU3aiHa

Ne 402

[Tomemienue ansi camMOCTOSITENbHOM paboThl. AyIUTOpHUS OCHalleHa o0OpyHOBaHHUEM U
TEXHUYECKUMU CPECTBAMU OOyUCHHUS:

a) yueOHOI MeOeInbI0: CTOJbI, CTYJIbS, JOCKa MapKepHas ydyeOHas

0) crauuoHapHbIil mupoxodopmaTHbii MynbTUMeana-npoektTop Epson EB-X41, skpan,
KOJIOHKH.

B) 11 KOMIIBIOTEPOB, MOAKIIOUEHHBIX K ceTu «/HTepHEeT», ¢ oOecredyeHneM O0CTyIa B
ANIEKTPOHHYIO0 HH(pOpMalMoOHHO-00pa3oBarenbHyto cpeny AHO BO «MHuctutyr Ou3Heca u
Iu3aiiHa

11. METOAUYECKHUE PEKOMEHIALNUA J1JIS1 OBYYAIOHIUXCA
IO OCBOEHUMIO TN CHUIIJIMHBI


https://hbr-russia.ru/karera/kommunikatsii
http://www.businesstest.ru/
https://psyera.ru/articles/iskusstvo-obshcheniya
http://club-energy.ru/c.php

[IponyKTUBHOCTH  YCBOEHMsI y4eOHOro Mmarepuaja BO MHOIOM  OIPEAEISAETCS
MHTCHCUBHOCTBIO U KQ4eCTBOM CaMOCTOATENBbHOM paboThl cryaenta. CamocrosTenbHas padora
npeanojaraetT (GOPMHPOBAHUE KYIBTYphl YMCTBEHHOTO TpPYyZHa, CaMOCTOSITEIBHOCTH H
VMHUIMATUBBI B OMCKE U MPUOOPETEHUH 3HAHUI; 3aKpETJICHNE 3HAaHUI U HAaBBIKOB, TIOJTYYEHHBIX
Ha BCEeX BHJAX Y4YEOHBIX 3aHATHI; MOJATOTOBKY K MPEICTOALINM 3aHATUSAM, SK3aMEHaM;
BBINIOJIHEHUE KOHTPOJIBHBIX pPadoT.

CaMocToATenbHBIA  TpPyJd pa3BUBaeT TaKWe KadyecTBa, KaK OpPraHU30BaHHOCTD,
JUCLMIUIMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTH)KEHUU IOCTABJIEHHOW 11€7IM, BbIpabOaThIBacT
YMEHHE aHATTM3UPOBATh (PAKTHI U SIBIICHUSI, YIUT CAMOCTOSTEIILHOMY MBIIUICHHUIO, YTO MTPHBOHUT
K pa3BUTUIO M CO3JaHUI0 COOCTBEHHOIO MHEHHUS, CBOMX B3IJISJ0B. YMeHue paldoTarh
CaMOCTOSITEJIBHO HEOOXOJMMO HE TOJIBKO JUIsl YCIIELIHOTO YCBOEHHS COJEpKaHUS ydeOHOMU
IIPOTrpaMMBI, HO U JUIs JaJbHEHIIEH TBOPYECKON AEATENBHOCTH.

OcCHOBY caMOCTOSITENIbHOM pabOThl CTyJE€HTa COCTaBJIseT padboTa ¢ yueOHOM M HayyHOU
autepatypoil. W3 omeita paboThl ¢  KHATOM  (TEKCTOM)  ClEIyeT  ONpelesieHHas
MIOCJIEIOBATENIbHOCTh  JIEMCTBUM, KOTOpoil 1enecooOpa3Ho mnpuaepxkuBatbes. CHavana
MIPOYUTATh BECh TEKCT B ObICTpOM Temme. Llenb Takoro uTeHWs 3aKiI0YaeTcsi B TOM, YTOOBI
co3naTe oOmiee mpeacTaBieHne o0 W3ydaeMoMm (HE 3allOMHHATh, a TOHSATH OOLIUN CMBICI
MPOYUTAHHOT0). 3aTeM MPOYUTATh BTOPUYHO, 00Jiee MEIJIEHHO, YTOOBI B XOJI€ YTEHHUS TMOHSITh U
3alIOMHUTB CMBICI KaKJI0M (Ppazbl, KaXKJI0TO MOJI0KEHHS U BOIIPOCA B LIEJIOM.

UreHne MNPUHOCUT TOJB3y W CTAHOBHUTCS TNPOJYKTHBHBIM, KOTJAa COTPOBOXKIACTCS
3aMmucAMH. JTO MOXKET ObITh COCTABJIEHUE TJIaHA MPOYUTAHHOTO TEKCTa, TE3UCHI WM BBIMUCKH,
KOHCIIEKTHpOBaHue U Jp. BpiOop Buaa 3amucu 3aBUCUT OT XapaKTepa W3y4aeMoro maTtepuaia u
uenei pabotsl ¢ HUM. Ecnu conepikaHue marepuaiia HECIOXKHOE, JIETKO YCBaWBaeMO€, MOYKHO
OTPaHUYHUTHLCS COCTABJICHHEM ITaHa. Eciu Matepuan coAepKUT HOBYIO U TPYIHO YCBaHBaeMYyIO
nH(popMaInIo, 1e1eco00pa3HO €ro 3aKOHCIEKTUPOBATh.

Pe3ynbTaThl KOHCIEKTUPOBAHUS MOT'YT OBITh MPECTABIIEHBI B Pa3UYHbIX (hopMax:

- Ilnan — 3TO cXema MPOYMTAHHOTO Marepuasna, KpaTKui (WM MOAPOOHBIN) TEepedYeHb
BOIIPOCOB, OTPAXKAIOUIMX CTPYKTYpy U TMOCJIeNoBaTeNbHOCTh Marepuana. [logpobHo
COCTaBJICHHBIN TUIaH BIIOJIHE 3aMEHSAET KOHCIIEKT.

- KoHcnekT — 310 cuctemMatu3npoBaHHOE, JIOTUYHOE HM3JI0KEHHE MaTepuana UCTOYHHKA.
Pa3nuyaroTcs yeTsipe THIAa KOHCIEKTOB.

- Il;1aH-KOHCIEKT — 3TO pa3BEPHYTHIN JETATU3UPOBAHHBIN IJ1aH, B KOTOPOM JIOCTaTOYHO
oApoOHBIE 3aMUCH MTPUBOJIATCS O TEM IIYHKTaM IUIaHa, KOTOPbIE HYK/IAIOTCA B MOSICHEHUH.

- TekcTyanbHbI KOHCHEKT — 3TO BOCHpPOU3Be/eHUE Hanboyiee BaXKHBIX MOJOXKEHUN U
(hakTOB UCTOYHHKA.

- CBO0OOAHBIN KOHCIEKT — 3TO YEeTKO U KpaTKo CHOpMYIHPOBaHHBIC (U3JI0KEHHbIE)
OCHOBHBIE TOJIO)KEHUSI B pe3yJbTaTe IIYOOKOIO OCMBICIHMBAaHUA MaTepuana. B Hem Moryt
MPUCYTCTBOBATh BBIUCKU, LIMTAThl, TE3UCHI, YacTh MaTepuajga MOXKET ObITh MpeCcTaBlieHa
TJTAHOM.

- TemaTnyecknii KOHCIEKT — COCTaBISETCS HAa OCHOBE U3YUEHHUS psifa UCTOYHHKOB U
naet GoJiee WM MEHEee HCUEPIIBIBAIOLINI OTBET M0 KaKOK-TO cxeme (BOMpocy).

B nmpomecce wu3ydeHuss Marepuaga HMCTOYHHKA, COCTaBJICHHMSI KOHCIIEKTa HYXKHO
00s3aTeNbHO MPUMEHATH PAa3IUYHbIC BBIACTICHUS, TI0/13ar0JIOBKU, CO3/1aBasi OJIOYHYIO CTPYKTYPY
KOHCIIEKTa. JTO JIeJIaeT KOHCIEKT JIETKO BOCIIPUHUMAEMBIM, YIOOHBIM 7151 paOOTHI.

[TonroToBka K MpakTUYECKOMY 3aHSATHIO BKJIIOYAET 2 JTamna:

IlepBblii 5Tann — OpraHU3aliMOHHbIN;

Bropoii atamn - 3akperuienue u yriryoiaeHne TeOpeTHUYEeCKUX 3HaHU.

Ha mnepBoM »3Tame CTyAEHT IUIAHUPYET CBOIO CaMOCTOSITEIbHYIO pPaboOTy, KOTOpas
BKJIIOYAET:

- YSICHEHUE 3a/IaHUs Ha CaMOCTOSATENIbHYIO PaboTy;

- 1oA0Op PEKOMEHIOBAaHHOM JINTEPATYPHI;



- COCTaBJICHHE IUIaHA PA0OTHI, B KOTOPOM OIPEEIISIOTCS OCHOBHBIE ITYHKTHI MPEACTOSIICH
MOJTOTOBKH.

CocraBneHue miaHa JTUCHUIUTMHAPYET U TOBBIIIAET OPraHU30BAaHHOCTH B padoTe.

Bropoi 3ran BKIIOYAEeT HENOCPEACTBEHHYIO MOATNOTOBKY CTYAEHTA K 3aHATHIO. HaunHath
HA/JI0 C W3YyYEHHs] PEKOMEHJOBaHHOHM nuTepaTypbl. HeoOXoIuMO MOMHHTH, YTO Ha JIEKIHUU
O0OBIYHO paccMaTpHUBAETCS HE BECh MaTephall, a TOJBKO €ro 4actb. OCTalbHas €ro 4acrtb
BOCTIOJIHSAIETCSI B TIPOIIECCE CAaMOCTOSATENBbHOW paboTel. B cBs3m ¢ 3tM  pabota
PEKOMEHZIOBaHHOW JUTeparypoir obOs3atenbHa. Ocoboe BHUMaHHE TNPH ITOM HEOOXOIUMO
o0paTHTh Ha COJCP)KAHHE OCHOBHBIX TIOJIOXKEHUH M BBIBOJOB, OOBSICHEHUE SBIICHUH M (aKTOB,
YSCHEHHE NIPAKTUYECKOI'O0 IIPWIOKEHUS PACCMATPUBAEMBIX TEOPETUYECKUX BOIIPOCOB. B
mpoiiecce 93TOM padOThl CTYAEHT JOJKEH CTPEMUTHCS TMOHATH W 3allOMHUTH OCHOBHBIE
MIOJIOKEHHSI paCCMaTPUBAEMOT0 MaTepHaia, pUMeEpHI, MOSICHSIOIINE €ro, a TAKKe pa3odparbes B
WJUTIOCTPATHBHOM MaTepHale.

3akaHYMBaTh TMOATOTOBKY CIIEAyeT COCTaBJICHHEM IUIaHa (KOHCIIEKTA) M0 HM3y4aeMOMY
Marepuany (Bompocy). DTO TO3BOJISIET COCTABUTh KOHIICHTPUPOBAHHOE, CKATOE MPEICTABICHUE
M0 M3y4aeMbIM BOIIPOCAM.

B mporecce moAroTOBKH K 3aHATHSIM PEKOMEHIYETCS B3aMHOE OOCYXKICHHE MaTepHalia,
BO BpEMsi KOTOPOTO 3aKPEIUISIOTCS 3HAHMSA, a TaKKe MPUOOpeTaeTcsl MPaKTHKA B M3JIOKEHUH U
Pa3bsSCHEHUH MOJYYECHHBIX 3HAHNU, PA3BUBAETCS PEUb.

[Ipu HEeoOxoauMoOCTH ciemyeT oOpamarhbes 3a KOHCYIbTAIllMel K mpenogaBaTento. Mas na
KOHCYJIbTAIIHO0, HE0OXO0AMMO XOPOIIO MPOyMaTh BOTPOCKI, KOTOPBIE TPEOYIOT pa3bsCHEHHUSI.

Memoouueckue pekomenoauuu onsa ooyuarouwuxcsa ¢ OB3 u uneanuoos
O 0C60EHUI0 OUCUUNTUHDL

OOyuarommecss W3 4YWCIa WHBAJIMIOB M JIMI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH
3M0POBBSI  HMMEIOT BO3MOXKHOCTh W3y4aTh JHCHUIUIMHY TIO0 WHAMBHIYAILHOMY IUIaHY,
COTJIACOBAHHOMY C TIPEIO/IaBaTeNIeM U JCKaHATOM.

OcBoeHHE NUCIWIUIMHB WHBATHIAMH W JIMIAMH C OTPAaHWYCHHBIMHA BO3MOXKHOCTSIMH
3II0OPOBBSI OCYIIECTBIISIETCSI C HCIOJIb30BAaHHEM CpPEACTB OOYYeHHs OOLIET0 W CIEIHATbHOTO
Ha3HAYCHUSI.

[Ipu ocBOCHUM TUCIMIDIMHBI HHBAJTHIAMH U JIMIIAMHU C OTPaHUYCHHBIMH BO3MOXKHOCTSIMH
3M0POBbSl 10 HWHAMBUAYAJbHOMY IUIAHY TIPEINONATalOTCsS: H3YYeHUE JUCHHUILTUHBI C
UCIIOJb30BAaHMEM  WH(POPMALMOHHBIX  CPEJCTB;  WHAMBHIYyaIbHbIC  KOHCYJIbTAlMU  C
npernoiaBatesieM (pa3bsCHEHHE Y4eOHOTO Marepuania M yriiyOJIeHHOe W3ydeHHE Marepuaia),
WH/IMBUyaJIbHASI CAMOCTOSTENIbHAS padoTa.

B mnporecce oOyueHHs] CTyJNeHTaM M3 4YKcClIa WHBAIMIOB M JIMIl C OIPaHUYCHHBIMHU
BO3MOKHOCTSIMH 37I0POBbsi MH(pOpMAIMS TPEIOCTaBiIsIeTcss B (opMax, aganTUPOBaHHBIX K
OTPaHUYCHUSM KX 3J0POBBS M BOCIIPUATHS HHPOPMALIUU:

s nuy ¢ HapywerusMu 3peHus:

— B Ie4aTHOH (hopMe yBETUUYCHHBIM HIPUPTOM,

— B JOpMeE DIIEKTPOHHOTO JIOKYMEHTa (C BO3MOXKHOCTBIO yBEIHUCHHS IIpUdTa).
B cnyyae HeoO6xonuMocTi nHGOpMaIKs MOKET ObITh Mpe/cTaBiieHa B opMe aynuodaiina.
Jns nuy ¢ Hapywenusmu cryxa:

— B re4atHoi (opme,

— B JopMe AIIEKTPOHHOTO IOKYMEHTA.
s nuy ¢ HapyueHusMu 0NOPHO-08USAMETLHO20 ANNAPAMA.:

— B re4atHoi (opme,

— B (JopMe FIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBI mMepedYeHb MOKeT OBITh KOHKPETH3MpPOBAH B 3aBUCHUMOCTH OT KOHTHUHTEHTa
oOyyaronuxcs.



NHpuBuayanbHble KOHCYJNbTALMU C IIPENOJABaTEIEM IIPOBOLATCA IO OTACIBHOMY
pacrucaHuio, YTBEP)KICHHOMY 3aBeAYIOIIMM Kadeapoil (B COOTBETCTBUHM C WHAWBUAYAJIbHBIM
rpadMKOM 3aHATHI 00y4aromerocs).

WupuBuayanbHas caMoCTOsITeNbHAs paboTa 00ydaronIuxcsi MPOBOAUTCS B COOTBETCTBUU
¢ paboueii mporpaMMoii JUCUUIUIMHBI U MHIUBUAYATbHBIM TPAQUKOM 3aHATHA.

Texkymuii KOHTPOJIb MO JAUCHUUIUIMHE OCYILECTBISETCS B COOTBETCTBUU C (DOHIOM
OLICHOYHBIX CpPEACTB, B (opMax aJalTHUPOBAHHBIX K OIPAHUYEHUSM 3JI0POBbS U BOCIPHUSITHS
nHpOpMaKU 00yJarOITUXCS.



Ipunoowcenue 1

ABTOHOMHAsI HEKOMMEpYECKasl OpraHU3aLysl BBICIICTO 00pa30BaHUs
«AHCTUTYT BU3HECA U IU3AHUHA»

DakynbTeT yIpaBiIeHUs OM3HECOM

DoH/| OLICHOYHBIX CPEACTB

TexyIero KOHTpOJIA ¥ IPOMEKYTOUYHOM aTTECTAlM!
M0 TUCHIUIUIUHE (MOIYIIIO)

b1.0.12 JEJIOBBIE KOMMYHUKAIIUN

I[.]Iﬂ HamnmpaBJICHUSA MMOJATOTOBKHA:
54.03.01 Jduzaiin
(ypoBeHb OakanmaBpuara)

Tun 3aga4 npogecCHOHAIbHOM 1eATeILHOCTH:
OpP2aHU3aYUOHHO-YNPABIeHYeCKUll

HanpasjeHnocts (mpoduib):
«MeHeKMEHT B TU3aiH-0M3HECE)

®opma 00yueHMsI:
o4Has

Mocksa — 2025



Pe3ynomamul 00yyenusn no oucyuniune

Kon n HNuauxaropsl PesyabTaTsl 00yyeHus
HauMEHOBaHHE AOCTHIKRCHUSA
KOMITETeH N KOMIIeTeHIIUH
YK-3 YK-3.1. 3uaet: Gopmbl, BUIB U (DYHKIUU CTPATETHi
Criocoben Ornpeenser cTpaTeruio | COTPyIHUYECTBA TUTSt JOCTHKEHUS
OCYIIIECTBIIATH COTPYJHHYECTBA AJIS IIOCTABJIEHHOW LIENH
COLUATBHOC JOCTUKEHUS Ymeer: onpeneniatb M yCTaHABJIUBATh

B3aUMO/EHCTBUE U
peanu30BbIBATH CBOKO
pOJb B KOMaH/IE

MOCTAaBJIEHHOM LIEIU

pa3HI>IC BHUIbI KOMMYHI/IKaIlI/II/I, I/ICHOJII)SYSI
CTpaTEeruu COTPyIHUYECTBA

Baangeer: HaBBIKOM COITMAIIBLHOTO
B33HMOI[€I7[CTBI/I$I 158 CTpaTCFI/ISIMI/I B3aNMHOT'O
COTPYAHHUYECTBA IS JOCTUIKEHUS
MMOCTaBJICHHON eI

YK-4

Crniocoben
OCYIIIECTBIISITh
JIEJIOBYIO
KOMMYHUKAITHIO B
YCTHOU 1
MUCHbMEHHOM (popMax

YK-4.1.
JleMoHCTpHpYyET
yMEHHE BecTu 0OMeH
NenoBoil uHdopmanuei
B YCTHOM U
MUCHbMEHHOU (hopMax
Ha TOCyJJapCTBEHHOM
a3pike Pocculickon

3HaeT: HOPMBI U METO/IbI OOMEHA JIEIOBOM
uH(popMalen B yCTHOM U MUCbMEHHOU
dbopmax Ha TOCYAapCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu

YMeeT: HaXOAUTh, BOCIIPUHUMATH U
UCII0JIb30BaTh UH(GOPMALIUIO Ha
roCy/IapCTBEHHOM, MOJYYEHHYIO U3
MEYaTHBIX U AJICKTPOHHBIX UCTOYHUKOB TSI

Ha rOCy/1apCTBEHHOM | denepaninu peuieHus CTaHaAapTHBIX KOMMYHUKATUBHBIX
si3p1ke Poccuiickoi 3a]1a4; UCII0JIb30BaTh Pa3jINyuHbIe (POPMBI,
deepaunn u BH/Ibl YCTHOM ¥ IMCBMEHHON KOMMYHHMKaUU
HHOCTDAHHOM(BIX) B.ﬂaneeuT: TEXHOJIOTHSIMU MIOCTPOECHUS
A3bIKe(ax) JIEIIOBOM KOMMYHHKAIMU Ha
rOCYJapCTBEHHOM SI3bIKE
IIK-1 IK-1.4. 3HaeT: ciocoObl popMUPOBaHUS U
OcyuectBiieHHE dopmupoBaHuE U COBEPILEHCTBOBAHUS KAHAJIOB
YIIPABJIEHYECKOM COBEpILIEHCTBOBAHUE KOMMYHUKAIIUH C I€TOBBIMU apTHEPAMH,
JESATEIbHOCTH U KaHAJIOB MOCTABIIMKAMHU U TIOTPEOUTEISIMU TU3alH-
PYKOBOJICTBO KOMMYHUKALIHH C MIPOJIYKTa
Ou3Hec-mpoleccaMu | JIeJI0BBIMU Ymeet: GopMUPOBATH U COBEPIICHCTBOBATH
OpraHu3aluu HapTHEPAMH, KaHAJIbl KOMMYHHUKALUN C I€JTOBBIMU
NOCTaBUIMKAMHU U NapTHEPAMHU, TOCTABIIUKAMU U
HOTpEOUTENIMU NOTPEOUTENSIMU AU3ANH-TIPOTYKTA

HHSaﬁH'HPOﬂYKTa

Baapneer: cioco6HOCTBIO (POPMUPOBAHUS U
COBEPIICHCTBOBAHMS KAaHAJIOB
KOMMYHHUKAIIMH C IeIOBBIMU MTApTHEPaMH,
MOCTABIIMKAMH U TIOTPEOUTENISIMU TU3aiH-
POJYKTa




Ilokazamenu OUeHusanUsA pe3yjiomamoe oﬁyuenu}l

IIIxana oneHUBaHUA

HEYJI0BJICTBOPUTEIIHHO YAOBJIIETBOPUTEIBHO XOPOLLO OTJIIMYHO

He 3naer: B nesom 3Haer: 3naer: 3naer:

(dopMbL, Buabl 1 GyHKIMK | (GOPMBL, BUIBI U GYHKIMK | (OPMBI, BUIBI U GYHKIMK | (DOPMBI, BUIB H (DYHKIIUU
CTpaTeruit CTpaTeruu CTpaTeruu CTpaTerui
COTPYJHHYECTBA IS COTPYIHUYECTBA IS COTPYIHUYECTBA IS COTPYIHAYECTBA IS
JOCTHKEHHUS JOCTH)KEHHUS JOCTHKEHHS JIOCTHKEHUS
TIOCTABJICHHOH LeIH TIOCTABJICHHOH LIENTH, HO TIOCTaBJICHHOM LIeNTH, HO TIOCTaBJICHHOH LeTH

He ymeer: JIOITyCKaeT rpyobie MHOT/IA JOITyCKaeT Ywmeer:

ONpeENATh U
YCTaHABJIMUBATh Pa3HbIE
BUJIbI KOMMYHHUKAITUH,
HCTIONB3YS CTpaTErvuu
COTPYIIHUYECTBA

He Baageer:

HaBBLIKOM COLIMATIBLHOIO
B3aUMOIECHCTBUS U
CTpaTerusiMU B3aMHOT'O
COTpYIHUYECTBA JIJIs
IOCTHKEHUS
MOCTaBJICHHOMN 11€JIU

OIIMOKH

B uesiom ymeer:
OTIpEICTISATh U
YCTaHaBJIMUBATh Pa3HbIE
BUIBI KOMMYHUKAITUH,
WCTIOJIb3Ys CTpaTeruu
COTPYJHUYECTBA, HO
YacTO UCIBITHIBAET
3aTpyIHEHUS

B nmesoM BiageeT:
HaBBIKOM COLIMAJILHOIO
B3auUMOJIENCTBUS U
CTpaTeFHﬂMH B3aUMHOI'O
COTp}/]lHI/I‘-IeCTBa JUIA
JIOCTIDKEHUS
TOCTaBJIEHHOM 1IeJIH, HO
Y4acTO UCIIBITHIBACT
3aTpyAHEHUS

OLINOKHU

YmMmeer:

OTpEJIeIsATh U
yCTaHaBJIMBATh pPa3HbIe
BU/IbI KOMMYHHKAIIIH,
WCTIONB3YS CTpaTEruu
COTPYJHUYECTBA, HO
HWHOTA UCILITEIBAET
3aTPyIHEHUS

Baaneer:

HaBBIKOM COLIMAIILHOTO
B3auUMOJIEMCTBUS U
CTpaTeFI/IﬂMI/I B3aUMHOI'O
COpr}IHI/I‘ICCTBa JIIsL
JIOCTHKEHHUS
MMOCTaBJICHHOM 1I€JIH, HO
HUHOrga UCHbIThHIBACT
3aTpyAHEHUA

ONpeJeNsATh U
yCTaHaBJIMBaTh pa3HbIe
BHJIBI KOMMYHUKAITHH,
HCIIONB3YS CTpaTEruu
COTPYHUYECTBA
Baaneer:

HaBBLIKOM COLIMATILHOIO
B3aMMOEHCTBUS 1
CTpaTerusiMi B3aMMHOTO
COTPYHUYECTBA JIJIs
IOCTHKEHUS
MOCTaBJICHHOH 1I€JTH

He 3naer:

HOPMBI U METOJIbI OOMEHa
JIeTIOBOM MH(pOpMaIeH B
YCTHOM M IUCbMEHHOMN
¢dopmax Ha
rOCYIapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuun
He ymeer:

HaXO0JUTh, BOCHPUHUMATh
U UCIOJIb30BaTh
uHpopmanuio Ha
rOCyIapCTBEHHOM,
MIOTYYEHHYIO U3
MICYaTHBIX U 3JEKTPOHHBIX
HCTOYHUKOB ISl PEILICHUS
CTaHAAPTHBIX
KOMMYHHUKAaTHUBHBIX 33/1aY;
HCTIONIb30BATh PA3IUIHbIE
(OpMBIL, BUJIBI YCTHOM U
MIMCbMEHHOU
KOMMYHHUKaIINU

He Biaapgeer:
TEXHOJIOTUSIMU
MIOCTPOEHHUS JEIIOBOM
KOMMYHHUKAIINU Ha
TOCYZIapCTBEHHOM SI3BIKE

B unesoM 3Haer:

HOPMBI ¥ METOJIbl OOMeHa
JIeTIOBOM MH(popMaIueil B
YCTHOM M IMCbMEHHOMN
¢dopmax Ha
TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit @enepanuy,
HO JIOITyCKaeT rpyobie
OIIIMOKHU

B uesom ymeer:
HAXOJWUTh, BOCIIPHHUMATh
¥ UCII0JIH30BaTh
nH(pOpMAIIUIO Ha
TOCYIapCTBEHHOM,
MIOTYYCHHYIO U3
Me9aTHBIX U IIEKTPOHHBIX
HMCTOYHUKOB JIJISI PEIICHS
CTaHIAPTHBIX
KOMMYHHUKATHBHBIX 3a71a4;
HCTIONB30BaTh Pa3INIHbIe
(hopMBI, BUABI YCTHOH 1
MHUCbMCHHON
KOMMYHHUKAITIH, HO 9aCTO
WCTIBITBIBACT 3aTPYIHCHUS
B nmeJsiom BJ1ajgeer:
TEXHOJOTHSIMHU
TIOCTPOEHHUSI JIENTOBOM
KOMMYHHUKAITIHA Ha
TOCYIapCTBEHHOM SI3BIKE,
HO YaCTO HUCIBITHIBAET
3aTpyIAHEHUS

3Haer:

HOPMBI 1 METOZBI OOMEHa
JIeTIOBOM MH(pOopMaIyei B
YCTHOM ¥ IMCbMEHHOMN
(dopmax Ha
TOCYZapCTBEHHOM SI3BIKE
Poccuiickoii @enepanuy,
HO MHOTJIa IOMTyCKaeT
OIINOKH

Ymeer:

HaXOIIUTh, BOCIIPUHUMATD
1 KCIOJIb30BaTh
uHpopmanuio Ha
TOCYIapCTBEHHOM,
MOTYYEHHYIO U3
MIEYATHBIX U 3JEKTPOHHBIX
WCTOYHUKOB JUIS PEIICHUS
CTaHIAPTHBIX
KOMMYHHKATHBHBIX 33/1a4;
HCIIOJIb30BaTh pa3IMIHbIE
(hopMBI, BUABI YCTHON 1
MMMCEMCHHON
KOMMYHHKAIIHH, HO
HMHOT/A HCIBITHIBAET
3aTpyAHEHUS

Baaneer:

TEXHOJOTUSIMHU
MOCTPOEHHUS JETOBOU
KOMMYHHKAIINA Ha
TOCYIapCTBECHHOM SI3BIKE,
HO MHOT'JA MCIBITEIBAET
3aTpyIHEHHS

3Haer:

HOPMBI M METOZIBI OOMEHa
JIeTIOBOW MH(pOpMaIei B
YCTHOM ¥ TUCBMEHHOMU
(dhopmax Ha
TOCYAAapCTBEHHOM S3BIKE
Poccuiickoii @enepanuun
YMmeer:

HaXOJIUTh, BOCIIPUHUMATH
M MCIO0JI30BaTh
uHpopmanuio Ha
TOCYIapCTBEHHOM,
MOTYYECHHYIO U3
MEYATHBIX U 3JIEKTPOHHBIX
HCTOYHHUKOB JUTSI PEIICHUS
CTaHJAPTHBIX
KOMMYHHKATHBHBIX 33/1a4;
HCIIONIB30BaTh Pa3IMIHBIE
(hopMBI, BU/IBI YCTHOU U
MMMCbMCHHOM
KOMMYHHUKAIITHA

Baapeet:

TEXHOJIOT USIMHU
MIOCTPOEHHUS JETOBOU
KOMMYHHKAIINX Ha
TOCYTApCTBEHHOM SI3BIKE




He 3naer:

croco0sI (hOpMUPOBAHNUS
U COBEPIICHCTBOBAHHUS
KaHAJIOB KOMMYHHKAIIUIA C
JICTIOBBIMH MTApTHEPAMH,
MOCTABIIMKAMU U
MOTPEOUTEISIMY TU3aiTH-
MPOAYKTa

He ymeer:

¢dbopMupoBath 1
COBEpIIICHCTBOBATh
KaHaJIbl KOMMYHUKAIAH C
JICTIOBBIMH MTAPTHEPAMH,
MOCTABIIMKAMU U
MOTPEOUTEIISIMY TU3aiTH-
MpPOAYKTa

He Baaneer:
CHOCOOHOCTBIO
(bopMupoBaHus U
COBEPIICHCTBOBAHHSI
KaHaJIOB KOMMYHHUKAIIHH C
JICTIOBBIMH MTAPTHEPAMH,
IIOCTaBIIIUKAMHU U
MOTPEOUTENSIMU AU3AHH-
HpOIyKTa

B nesiom 3Haer:

CII0co0BI (POPMHUPOBAHUS
U COBEPIIICHCTBOBAHUS
KaHAJIOB KOMMYHHKAIIUH C
JICTIOBBIMH MTApTHEPAMH,
MOCTABIUKAMU U
MOTPEOUTEIIAIMH TU3AIH-
MPOAYKTA, HO IOMYCKAeT
rpyOble OIIHOKH

B uesiom ymeer:
¢dbopMupoBath u
COBEpILIEHCTBOBATH
KaHaJIbl KOMMYHUKAIAH C
JIETIOBBIMH MTApTHEPAMH,
MOCTaBIIUKAMH U
MOTPEOUTENSIMU JU3AMH-
MPOJYKTa, HO YacTo
UCTIBITBIBAET 3aTPYAHEHUS
B nesom Bnajgeet:
CIOCOOHOCTBIO
(dbopMupoBanus u
COBEPILIEHCTBOBAHMS
KaHaJIOB KOMMYHMKALUH C
JIETIOBBIMU TIAPTHEPAMU,
IIOCTaBIIIUKAMH U
MOTPEOUTENSIMU JU3aMH-
TPOYKTA, HO 9acTo
HCTIBITBIBACT 3aTPYAHCHUA

3Haer:

C1ocoOBI (POPMHUPOBAHUS
Y COBEPILICHCTBOBAHUS
KaHaJIOB KOMMYHHKAIIMH C
JICTIOBBIMH MAPTHEPAMHU,
MOCTABIIMKAMH H
NOTPEeOUTENAMHE HU3aiiH-
NPOJYyKTa, HO HHOT /A
JIOITYCKAET OIIMUOKH
Ymeer:

(hopmupoBath 1
COBEpPILIEHCTBOBATH
KaHaJIbl KOMMYHHKAIHH C
JICTIOBBIMH MApTHEPAMH,
MOCTaBIIMKAMH U
NOTPeOUTENIMH JU3aiiH-
NPOYKTa, HO UHOT/IA
UCTIBITHIBACT 3aTPYIHCHHUSI
Baapeer:

CIIOCOOHOCTBIO
(hopmupoBanust u
COBEPILICHCTBOBAHHMS
KaHaJI0B KOMMYHUKAIUH C
JIETIOBBIMU TIAPTHEPAMH,
NOCTaBIIUMKaAMH U
MOTPEOUTEISIMH JU3aiH-
MpOAYKTa, HO HHOI'1a
HCTIBITBIBACT 3aTPYAHCHUA

3naer:

CrocoObI (POPMHUPOBAHUS
Y COBEPILICHCTBOBAHHUS
KaHaJIOB KOMMYHUKAITHIA C
JICTIOBBIMU MapTHEPAMH,
MOCTABIIMKAMH U
MOTPEOUTEISIMH JIM3aiTH-
MPOIYKTa

Ymeer:

(hopmupoBath 1
COBEpPIICHCTBOBATh
KaHaJIbl KOMMYHHKAIHH C
JICTIOBBIMH MApTHEPAMH,
MOCTABIIUKAMH U
MOTPEOUTEISIMH JIM3aiTH-
MPOIyKTa

Baapeer:

CIOCOOHOCTBIO
thopmupoBanus 1
COBEpIICHCTBOBAHUS
KaHaJIOB KOMMYHHKAITHIA C
JIEJIOBBIMH MTApTHEPAMH,
IIOCTaBILUIMKaAMHU U
MOTPEOUTEISIMH JM3aiH-
MpOAyKTa

Ouenounvie cpeocmea

3ag!am/m JJIA TEKYIICTr0 KOHTPOJIsA

IIpumep Tecra:

1. B cTpykTypy OOIIEHUS BXOAAT CICIYIOIINE CTOPOHBI:

1) KOMMyHUKAaTHBHAS;
2) UHTEepaKTHBHAS,

3) mepuenTuBHas;

4) nupeKTUBHAs;

5) KOTHUTHBHAS.

2. OcHOBHBIMU (DYHKIMSIMU OOIICHHUS SIBIISIOTCS:

1) cBszyromas;

2) popmupyrowasi;

3) moaTBEpIKAAOIIAs;
4) sMOUMOHAIBHAS;

5) BHYTpUJIMYHOCTHAS;
6) yoexnaromiasi.

3. Ctpemienne JOOUTHCS YAOBIECTBOPEHHUS CBOMX HHTEPECOB B YIIEPO IPYroMy — 3TO:

1) coTpynHMUECTBO;
2) npucnocoOneHue;
3) YKIOHEHHE;

4) KOHKYpEHIIUS;




5) KOMIIPOMHUCC.

4. CtpemiieHHe JOOUTHCS HaNOOJIee TPUEMIIEMBIX PEIIEHHH Ui 00EHX CTOPOH — 3TO:
1) cotpyaHuuecTBo;

2) npucnocoOeHue;

3) yKIIOHEHHUE;

4) KOHKYpEHLIUS;

5) KOMIIPOMHUCC.

5. Manunymsiuus — 3T0:

1) crioco0 HessBHOTO BO3JICHCTBUS HA IPYTOTO YEJIOBEKa,

2) crioco0 YMBIIIJICHHOHN MTOAMEHBI UCTUHHBIX LIEJIeH JI0)KHBIMH;

3) coco0 yMBIIIIICHHOTO COKPBITHSI MITH UCKaKEHUS BAXKHOW MH(POPMALINH;
4) cioco0 YKJIOHEHUS OT BBITIOJHEHUS BO3JIOKEHHBIX 00sS3aHHOCTEH.

6. [TepBoe BrieuaTiieHne GOPMUPYETCSI HA OCHOBE:
1) dakropa mpeBOCXOCTBA;

2) daxTopa MpHUBIIEKATEIFHOCTH;

3) hakTopa OTHOMIEHHS K HAOIFOIaTEINIO;

4) paxTopa KOHPOPMHOCTH.

7. ATTpakmus — 3710:

1) HenpusATHOE, JUTUTEIBHO CYIICCTBYIONIEE YYBCTBO OJTHOTO YEJIOBEKA K IPYTOMY;

2) coeiMHEHNE, CBSA3h IICUXUUECKHUX MTPOIIECCOB JAPYT C APYTOM;

3) BIIeUEHHE OJTHOTO YEIOBEKA K IPYTOMY, COIIPOBOKIAIOMIEECS MTOJI0KUTSILHBIMH SMOIIMSIMH;
4) otMH U3 3aIUTHBIX MEXaHW3MOB B TICHXOAHAJIN3E.

8. [Tpuemsbl aTTpaKIUK — TO:
1) ynbi0Oka;

2) Ha3bIBaHUE TI0 UMCHH;

3) KOMIUTMMEHT;

4) KpUTHITU3M.

9. AKTHBHOE CITyIIIaHUE BKIIIOYACT B CEOs:
1) BosIeBOI aKT;

2) BBICIIHE YMCTBEHHBIC MTPOLIECCHI;

3) aMIaruio;

4) pedrekcuro;

5) KOH(OPMHOCTB.

10. K mapameTpam MOTHBALIMOHHOM c(epbl yeloBeKa OTHOCSATCS:
1) pa3BuTOCTB;

2) THOKOCTB;

3) cyOIMMHPOBAHHOCTD;

4) neneHanpaBIeHHOCTb.



11.KomMyHuKanus - 310:

1) obmeH uaesimu;

2) nHpOpPMaLMOHHBINA 0OOMEH;

3) TpaHcnsus MHPOPMAIMH Yepe3 CPEACTBA TEXHUYECKOU CBSI3M;
4) ynpaBieHueckoe OOLICHHE;

5) cTunuctuyeckoe opopMICHUE PEUU.

12. Kakoe 3 nepeyncieHHbIX TpeOOBaHUH K KauecTBY HH(OPMAIIH HE SIBISETCS OCHOBHBIM?
1) TOCTOBEPHOCTH;

2) CBOEBPEMEHHOCT;

3) popma nmogaun uHOpMaIUK;

4) anpecHOCTh;

5) MOHATHOCT.

13.Kaxk Ha3bIBaeTCs JABYCTOPOHHHMIA ITpoIiecc oOMeHa nHpopmanmeir?
1) KoOMMyHHUKa1Ms;

2) o0mieHue;

3) B3auMoJeicTBHE;

4) KOHTaKT;

5) uHTEpaKuus.

14 VxaxuTe, KaKk Ha3bIBACTCS COCTABIIAIOINIAS OOIICHMsI, KOTOpask pacCMaTPpUBAET
TICUXOJIOTUYECKYIO PUPO/TY OOIICHHUS C TOUKH 3PEHUS XapaKTepa PeueBbIX ICHCTBHIA,
BOCTIPUSTHS PeuH coOeceTHUKa, BOCIIPUSTHS IMIHOCTH coOeceTHruKa?

1) obmenue kak popmMa NCUXUIECKON NeATeTLHOCTH;

2) obenue kak popma moBeCHNUE;

3) oO1IeHre KaKk MeKIUNIYHOCTHOE B3aMMOICHCTBHE;

4) oO1IeHne KaK MICUX0JIOTHYECKHE CBOWCTBA JINYHOCTH;

5) obmeHne Kak cpencTBo GopMUpPOBaHUS JTHIHOCTH.

15. OOwenue — Bcerga ecThb IUAJIOT:
1) oqHOTO YeoBEKa C IPYTHM;

2) HaeIuHE ¢ COOOI;

3) yenoBeka ¢ MaIIuHOM,

4) TeXHUYECKUX YCTPOICTB;

5) Bce OTBETHI BEPHBI.

16.Yto sBHseTCS NMEepPUENTUBHONW CTOPOHOM OOIICHHS?

1) BocnipusiTHE ApYT Apyra NapTHEpaMu MO OOIIEHUIO;

2) B3aMMOBIIMSTHUE JPYT HA Jpyra yYaCTHUKOB OOIICHUS;
3) B3auMo/ieiicTBUE YUaCTHUKOB OOLICHHUS;

4) oOmeH nH(popManmenn MeXIy ydacTHUKaMH OOIIEHNUS;
5) Bce OTBETHI BEPHBI.

17.Y10 He OTHOCUTCS K XapaKTepUCTHKE KOMMYHUKATUBHON CTOPOHBI OOLIECHHS?
1) ymeHHe ycTaHaBJIMBATh IICUXO0JIOTMYECKHI KOHTAKT;



2) y4eT 0COOCHHOCTEH KOMMYHHKATHBHOTO B3aUMOICHCTBHSI,

3) apryMeHTUPOBAaHHOCTb, JOTHYHOCTh U a/ICKBATHOCTh CUTYAIIUH OOIICHHUS;

4) yeTkoe pacnpeieJeHue 00s13aHHOCTEN MEX1y TapTHEPaMU;

5) 3¢ peKTUBHOCTH NCTIOIB30BAHUS BEpOATHHBIX U HEBEPOAIBHBIX CPEICTB OOIICHUSI.

18. UnTepnperaiys 4eI0BEKOM MPUYHMH ¥ MOTHBOB TTOBEICHUS IPYTUX JIFOACH
MEXJIMYHOCTHOTO BOCIIPUATHS —3TO:

1) nepuenuus;

2) aTTpaKius;

3) sMmarus;

4) xay3anbHasi aTpuOyIHS;

5) amnmepuenius.

19.Kakoii u3 cioco00B KOMMYHHKAIINY CAMbIH IJIACTUIHBIN?
1) xecr;

2) peub;

3) uzobOpaxeHue;

4) nuceMo;

5) My3bIKa.

20. AkcuasibHass KOMMYHHKAIIHSI -3TO:

1) BocmipusTHE IpYT Ipyra NapTHEPAMH 10 OOIIECHHUIO;

2) B3aUMOBJIMSIHHE IPYT Ha APyra y9aCTHUKOB OOIICHHUSI;
3) B3aUMOJCICTBHE YYACTHUKOB OOIIECHUS;

4) maccoBasi KOMMYHHUKAIIHS;

5) agpecHasi KOMMYHHKAITHS.

21. UudopmaninoHHBIM KpuTEpHeM 3(PPEKTUBHOCTH MEKINIYHOCTHOW KOMMYHUKAIIMH SIBJISICTCS
1) 100poKeNaTENFHOCTh CTOPOH KOMMYHHKAIIUH;

2) ’eJaHue CTOPOH MPOJIODKUTH KOMMYHUKAITHH;

3) CBOEBPEMEHHOCTH MOTydeHHsI HH(DOpMAITHH;

4) CONPOBOKJICHUE TEKCTa )KECTUKYIISIINCH;

5) yI0OBIETBOPEHHOCTh ITAPTHEPOB 110 KOMMYHHUKAIIUH.

22. Kakas xapakTepHuCTHKa HE OTHOCHUTCS K KOMMYHUKAIIMU KaK K pecypcy?
1) uMeeT HeMaTepHAIbHYIO IPUPOJLY;

2) UMeeT MaTepHaIbHYIO IIPHPOLY;

3) HeorpaHHMYECHHA POCTPAHCTBOM;

4) HeoTUyXKJaema;

5) o6nmaaeT BO3pacTarouiei MoJie3HOCTHIO.

23. Kakas cBs3b CyIIECTBYET MEXIY yYaCTHUKaMHU KOMMYHHKAIIUH?
1) 00beKTHO-00BEKTHAS;

2) cyOBEKTHO-00bEKTHAS,

3) 00bEeKTHO-CyObEKTHAS;

4) cyObeKTHO-CYObEKTHAS;



5) Bce OTBETHI BEPHBI.

24. Yro npencTaBiseT co00i HHTErpaTUBHAS (QYHKIHS 1E€JI0BOM KOMMYHHUKALIUH ?
1) couuanbHpIii MEXaHU3M YIIPABIICHUS;

2) oObeTMHEeHNE AETOBBIX TAPTHEPOB;

3) caMOBBIpaXeHHE, IEMOHCTPAIUS JIMYHOCTHOTO TTOTSHIINAIIA;

4) nepenaya KOHKPETHBIX CITOCOOOB JEATEIHHOCTH;

5) pernameHTanys MOBEACHUS U JeSITEIHHOCTH.

25. Kakast pyHKIMSI KOMMYHHUKAIMH [TO3BOJISIET PETIIAMEHTHPOBATH NIOBEJCHUE U IESITEIbHOCTD
Y4aCTHUKOB KOMMYHHUKAIIMH, KOOPJAUHUPOBATH UX COBMECTHBIE IEHCTBUS?

1) nndopmanmoHHast GyHKIUS;

2) connanibHas QyHKIUS;

3) skcnpeccuBHAs PYHKIUS;

4) nparmMaruyeckasi GyHKIINS;

5) unTeprnperatuBHas QyHKIUS.

Orenka popMHUPYETCsI CICTYIONTUM 00pa3oM:
- OIeHKa «OoTInIHO» - 85-100% mpaBUIIEHBIX OTBETOB;
- oreHka «xopomoy - 70-84% npaBUIBHBIX OTBETOB;
- OIIEHKA «yJIOBIETBOPHUTEIHHO» - 40-69% NpaBUIIEHBIX OTBETOB;
- OLEHKA «HEYIOBIIETBOPUTEIBHOY» - MeHee 39% MpaBUIIBHBIX OTBETOB.

IIpumepHblie TeMbl pedpepaToB:

[TonsTHS «OOILIEHUE» U KKOMMYHUKALIHSI.
DYHKITUN OOIICHHUS.

Buner u cpenctBa oOuieHus.

Bepbanbubie 1 HeBepOaIbHbIE CUCTEMbl 3HAYCHH.
CtpykTypa oOmIeHusI.

HNudopmanmonHas ctopoHa oOIeHuUSI.
WuTepakTuBHAs CTOpPOHA.

Bunn B3anMoaeiicTBri.

TpaHCaKkTHBIN aHAN3.

[lepuentuBHas cTopoHa OOIIEHHUS.
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DeHOMEHBI MEXIMYHOCTHOTO M MEXKTPYIIIIOBOTO BOCTIPUSTHSI.
Penpe3eHTaTUBHBIEC CUCTEMBI B PAKTHKE TICUXOJIOTUH JIETIOBOTO OOIICHHMS.
O6menue B opranuzanun. Cnernuduka oOIeHNsT B OpraHu3aIuy.
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OcoGeHHOCTH OpraHu3aIHH.

BeprukanpHas ¥ rOpH30HTaIbHAS KOMMYHUKAIIHSL.
[ToBeneHue yenoBeka B OpraHU3aIyy.

Ture! COTpYIHUKOB.

Buapt nenoBoro oOmieHwus.

Oco0eHHOCTH TIOBE/ICHNSI MEHE/DKEPOB B 1€JI0BOM OOLICHUH.
. YOexnaromias KOMMyHHKAIIHSI.

ComnpoTtuBieHne yoexaeHuIo.
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22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

[TyGnuynas (opaTopckas) pedb.

Body language.

Bremnue nposiBiaeHrs SMOLMOHAIBHBIX COCTOSHUN
CrtpaTeruu MaHUIyJITOPOB.

ManunynstTuBHbIE poiu 1o Dpuky bepny.
Pacno3naBanue 3ro-cCOCTOSHHUM.

KpuTuka kak 0auH U3 KOMIIOHEHTOB KOHTAKTOJIOTHH.
[Tcuxonmornyeckne U3IEPHKKN KPUTHKHU.

[Iprembl CHUXKEHHS HETaTUBHOTO BO3JICMCTBHS 3aMEUAHU M.
KoMIumMeHTEI 11 SIOBOTO B3aMMOACHCTBHS.
3aKpBITHIC U OTKPBITHIE BOTIPOCHI.

Busl BOmpocoB AJisi IEPErOBOPOB U TOPIOB.
Bomnpocsr mis nzberanus MCKaKeHUM B TOHUMaHUH.

OreHka pedepaToB MPOU3BOIMUTCS MO IIKAJIE «3a4TEHO» / «HE 3a4TCHOY.

TIpoMeKyTOYHAA aTTeCTAIMS

IIpumepHbIe BONPOCHI K IK3aMeHY:

ok wnE

~

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

[ToHsATHE KOMMYHHKAITUH: BUBI, (PYHKIIHH.

OCHOBHBIE MOJIEJIM U CTHJIU JE€JI0BOTO OOIIEHHS.

KoMMyHHKaTHBHBIC KaHAJIBI U CPEJICTBA JCTOBOM KOMMYHUKAIIHH.

CMBICITIOBOE M SMOIIMOHAIBHO-IYBCTBEHHOE HATIOJHEHHUE JICTIOBOH KOMMYHHUKAITUH.
CHMBOJIBI ¥ 3HAYCHHUS B KOMMYHHKAIIMH, ICHOTAIUS U KOHHOTAIUS, HHTEPIIPETAITHSI.
OTHKAa YCTHOTO, NHCHBMEHHOTO M BHUPTYaJIbHOTO JIEJIOBOr0 oOmeHus. Pazmmuus wu
0COOEHHOCTH

KoMMyHHMKaTHBHBIC Oapbepbl U IPUYMHBI UX BOBHUKHOBEHUA. CIIOCOOBI IIPEOI0JICHHS
KoMMyHHKaITMOHHBIC Oapbhepbl Pa3IMYHBIX COLMUANBHBIX U KYIbTYPHBIX rpymil. CrocoOsl
MIPEOJIOJICHUS

Tenedonnas koMmmyHUKaIs 1 obmenue o Muarepaery. OcoOCHHOCTH.

Cnymanue. Bunel u crienuduka.

Konrakt. Ycranosienue u ek neproro BrieyarsieHus. BiusiHue CTEpeoTHIIOB.
Nmumk u penyranus. Cymuocts. Otnnyns. Ocobennoctu popmupoBanus. CooTHECEHUE.
KomMmyHMKaI¥s B OpraHu3alusX U MCHEDKMEHT PEITyTaI|H.

HNmumpk B OM3HEce, TOProBasi Mapka, JOIOTHII, CJIOTaH, KOPIIOPATUBHBIN wWeb-CaiT.
KopnopatupHbiii uMuK. [locTpoeHne MMHIKa KOMITAHHH.

KopnopatuBHas kynbTypa.

Teopus u mpakTHUKa MEPErOBOPHOTO MPOIIEcca.

I'ennepnas kommynukaius Oomenue ¢ my>kunHaMu. OcoOeHHOCTH.

I'ennepnas kommynukaius OomieHue ¢ xxeHmHaMu. OcoOeHHOCTH.

MeHemKMEHT permyTaluu — «OeNbIe» U «UEPHBIE)» TeXHOJIOTHH.

MexkynbTypHas KoMMyHUKanusa. CyIIHOCT ¥ TPOOIEMBI.

DTHKA KaK HayKa U SIBIICHUE TyXOBHOU KYIbTYPHI.



23. OO6menue B mpodeccuonansHo chepe, ero GyHKIUU U LeITH.

24. CpexacrBa npodecCHOHATBHOTO OOIICHHSL.

25. BepbanbpHbie cpencTBa MpodecCHoOHAIBHOTO OOIICHUS.

26. HesepbanbHbIe cpencTBa Mpo(heCcCHOHATHLHOTO OOIICHUS.

27. OO6menue B mpodeccuoHabHOM chepe Kak KoMMyHHKaIws (00MeH nH(opManuei).

28. IlpoOnema uckaxkeHus: HHGOPMAIMH B AETOBOI KOMMYHHKAIIHH.

29. KoMMyHHKaTUBHBIE Oapbepbl OOIICHUS, CIIOCOOBI X MPEOI0JICHHUS.

30. BszaumomonmManue B TPOPECCHOHATHLHOM OOUmIeHMHM (MACHTU(UKAIUSA, HSMIATH,
pedekcus).

31. Kpuruka. ®ynkuuu. Buasl, [TpuémMel ncnonb30BaHus 1 HEHTpaIU3aium.

32.  Kommmmment. @ynkiun. [IpaBuia mpuMeHeHus!.

33. TlepuentuBHBIN aceKT 0OIIEeHUS B TpOo(decCHOHaIBHOM cdepe.

34. MexkynbpTypHass KOMMyHHKanus. HanroHamsHbIe 0COOCHHOCTH.

35. CnocoObl BIUSHHS HA TAPTHEPA B OOIICHUH.

36. IIpoGrema TOYHOCTH MEKIMYHOCTHOTO BOCIIPHSITHSI.

37. Crumu oOuieHus B mpodeccnoHaIbHOH cdepe.

38. MexKyIbTypHBIE KOMMYHUKAIMH. HallmoHATBHBIN XapakTep.

39. Cnenuduka geI0BOTO OOIIEHNUS ¢ MHOCTPAHHBIMH MTApTHEPAMHU

40. OcoOeHHOCTH AETOBOM STHKH WHOCTPAHHBIX TTAPTHEPOB

41. Manunynasuuu B oOLUIEHUH, UX OCHOBHBIE THIIBI.

42. 3ammrta oT MaHUTYJIAME. KoHTpMaHUTYIISIIHS.

43. VYmnpapieHdeckas ¥ KOPIOpPAaTUBHAS ITHKA.

44, DOrtuxa 6usneca B Poccuu: nmpoOaeMbl M IEPCIIEKTUBHI.

45. CoBpeMeHHas peueBasi dTHKA.

46. XapakTep B3aMMOOTHOIICHUW PYKOBOJUTEIS M COTPYIHUKOB C TOYKH 3PECHHsS JCIOBOMU
ITHUKH.

Kpurtepuu onieHku npu npoBeeHMU NPOMEKYTOUHOIH aTTecTALMU

OneHuBaHue 3HAHUN OOYYAIOIIMXCS OCYIIECTBIACTCS MO 4-0aUIbHOW IIKane IpH
MPOBEJICHUU DK3aMEHOB M 3a4€TOB C OLEHKOM (OUEHKH «OTJIMYHO», «XOPOIIO»,
«YIOBIIETBOPUTEIBHO» U «HEYAOBIIETBOPUTEIHHO») WM 2-0aJUIbHON IIKaJIe MPHU MPOBEICHUU
3aueTa («3a4TeHO», «HE 3aUTCHOY).

[Ipu npoxosxieHuu 00yJarOIUMHCS TPOMEKYTOYHON aTTeCTallU OLIEHUBAIOTCS:

1. IlomHOTAa,  YETKOCTb W  CTPYKTYpPUPOBaHHOCTH  OTBETOB  Ha  BOIPOCHI,
apryMEeHTUPOBAHHOCTH BBIBOJIOB.

2. KauecTBO BBITIOJIHEHUS IPAKTHUUECKUX 3a/1aHUi (TIPY UX HAJIMYWHU): YMEHHUE MIEPEBECTH
TEOPETUYECKUE 3HAHUS B MPAKTUYECKYIO MJIOCKOCTh; UCIOJIb30BaHNE MPAaBUIBHBIX (OPMATOB U
METOJIOJIOTUM TpPHU BBINOJHEHUU 3a/IaHUs; COOTBETCTBUE PE3YJbTATOB 3aJaHUS MOCTaBIECHHBIM
TpeOOBaHUSM.

3. KoMIekcHOCTh OTBETa: HACKOJIBKO MOJHO M BCECTOPOHHE OOYYAIOIIMIICS pacKpbLI
TEMY BOIPOCa U OOPATUIICS KO BCEM €€ acIeKTaM.



Kpurtepuu onenuBanus

4-gaIbHAA IKAJA
" 2-0aJIbHAasA
IIKAJbI

Kpurepun

«OTIUIHO»
I

«3BaYTCHO»

1. IlonHbIE M KaYECTBEHHBIE OTBETHI HA BOTPOCHI, OXBATHIBAIOIINE BCE
HeoOxouMble acnekTbl TeMbl. OOydaromuiics 00OCHOBBIBAET CBOU
BBIBOJIbl C HMCIOJIB30BAHUEM COOTBETCTBYIOUIMX (DAKTOB, JAHHBIX WIIH
UCTOYHUKOB, IEMOHCTPUPYS TIIYOOKYIO apryMEHTAIIHIO.

2. OOyyaromuiicss yCIenrHo nepeHoCUT CBOM TEOPETUUECKUE 3HAHUS B
MPAKTUYECKYIO pealn3alnio. BBITIOTHEHHBIE 3a/laHusI COOTBETCTBYIOT
BBICOKOMY YPOBHIO Ka4yeCTBa, BKJIFOUAs HMCIIOJIb30BaHHE IMPABHIIBHBIX
(hopMaToOB, METOJIOJIOTHI ¥ MHCTPYMEHTOB.

3. OOy4awmuiics aHAIU3UPYEeT U OIICHUBAET PA3JIMYHBIE ACTEKThI
TEMBI, IEMOHCTPUPYS CHOCOOHOCTh K KPUTHYECKOMY MBIIIJICHAIO |
CaMOCTOSITEIILHOMY HCCIIEIOBAaHUIO.

«Xopomio»
NJIn

«BaYTCHO»

1. OOyvaromuiicss TPEAOCTaBISIET JOCTATOYHO TIIOJHBIE OTBETHI Ha
BOITPOCKI C YUETOM OCHOBHBIX aACIICKTOB TEMBI. OTBeTHI 06y‘-IaIOH_[eFOC5[
UMEIOT SICHYIO CTPYKTYpYy ¥ TIOCIENOBATEIbHOCTh, JeNas WX
IIOHSATHBIMHU U JIOTUYECCKU CBA3aHHBIMU.

2. OOyuyatomuiicsi cnocoOeH NPUMEHUTh TEOPETUYECKUE 3HAHUS B
IMPAKTUICCKUX 3aIaHUAX. Brimosnenue 3aJaHus1 B neiaoM
COOTBETCTBYCT Tpe6OBaHI/I$IM, XOTA MOTYT OBITH HEKOTOPBIC HEAOYCTEI
WJIM HETOYHBIC BBIBOJIBI TIO TIOJTYYEHHBIM PE3YJIbTaTaM.

3. O0yuaromuiicss mpecTaBiIsIeT XOpoliee MTOHUMaH|Ee TEMbI BOTIPOCa,
OXBaThIBasi OCHOBHBIE ACIIEKTHI U HampaBiieHUs ee n3ydeHus. OTBETHI
oOydJaromierocst cofepkar J0CTaTOYHO MH(POpPMAIUH, HO MOTYT OBITh
HEKOTOPBIE MMPOMYCKHU HIIM HEIOCTATOYHO TITYOOKUE CY)KICHHUSI.

«yI[OBJ'IeTBOpI/ITCJ'II)HO
» WK

«GBavyTCHO»

1. OTBeTbl Ha BOMPOCHI HETOJHBIC, HE OXBATHIBAIOT BCEX ACIEKTOB
TEMbl M HE BCerJa CTPYKTYpUPOBAaHbl WM JIOTMYECKU CBSI3aHBL
OOyyvaromuiics  MPEAOCTaBIsIET  BEpHbIE  BBIBOJBI, HO  OHHU
HEJ0CTAaTOYHO apryMEHTHUPOBAHbI WM OCHOBAaHbI Ha MOBEPXHOCTHOM
NOHMMAaHUU IIpeIMeTa BOIpOca.

2. OOyuyaromuiicsi CrocoOeH TEepPEeHECTH TEOPETHUUYECKHEe 3HAHUS B
IpaKTHYECKUEe 3aJaHusl, HO HEJOCTaTOYHO YBEPEH B BEPHOCTHU
IPUMEHEHHBIX METO/I0B U TOUHOCTH B UX BBINOJIHEHUH. BhINoaHeHHOE
3aJlaHue MOXET COoJepk aThb HEKOTOpble OMIMOKH, HEIO0YeThl WIH
pPacXOoKICHUS.

3. OOyuaromuiics OXBaThIBa€T OOJBIIMHCTBO OCHOBHBIX aCHEKTOB
TEMBI BOIIPOCA, HO JEMOHCTPUPYET HEMOJIHOE WM MOBEPXHOCTHOE MX
NOHMMAaHHE, 1aeT HEJOCTATOYHO Pa3BEPHYThIE OOBSICHEHUS.

((Hey,Z[OBJIeTBOpI/ITeJIBHO
» WA

«HEC 3a4YTCHO»

1. OOyuaromuiicss OTBEYaeT Ha BOIPOCHl HEMOJHO, HE PACKpbIBAs
OCHOBHBIX  acmekToB  TeMbl. OtBeThl  oOyuwatomierocs  He
CTPYKTYpPUPOBAaHbI, HE CBS3aHbl C 3aJlaHHBIM BOIIPOCOM, OTCYTCTBYET
UX JloTh4yeckas OOOCHOBAaHHOCTb. BBIBOABI, MpenoCTaBiIseMble
oOyyaromumcsi, TPeICTaBIAIOT COO0O0M MpocThie YTBEpKIEHHsS 0e3
aHaJ3a WM YEeTKOW apryMeHTaluu.

2. OOGyyaromuiicss He yMeeT IMEePEeHOCHTb TEOpPETUYECKUE 3HaHUS B
NPaKTUYECKUH KOHTEKCT M HE CHOCOOEH NpPUMEHATh HX I
BBINIOJIHEHUS 3aJaHus. BBINOIHEHHOE 3aJaHHe COACPKUT MHOIO
omMOOK, a €ro pe3ynbTaThl HE COOTBETCTBYIOT NOCTaBJIEHHBIM




TpeOOBaHUAM U (MJIM) HENPABUIBHO HHTEPIIPETUPYIOTCA.

3. OOGydarouuiics OrpaHHYUBACTCS MOBEPXHOCTHBIM PACCMOTPEHUEM
TEMBbl M HE TOKa3bIBAaeT MOHMMAHHs €€ CYIIECTBEHHBIX AaCIEKTOB.
OTBet 00y4aromerocst YaCTUYHBIN WINM HE3aBEPIICHHBIH, HE BKIIIOYAET
aHaJIM3 PacCMaTPUBAEMOT0 BOTIPOCA, MPOIYIICHBI BAXKHBIE ICTAIN WU
CBSI3H.

DOC a1 IpoBeIcHUS MPOMEKYTOUHON aTTeCTalliy 0I00pPSH Ha 3aceJaHuH Kadeapsl
[Iporokou 3aceqanust kapeapsl Ne 06 ot «22» stuBapst 2025 r.




