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o0ecrneunBaroIux

1. IEJb ¥ 3AJJAYN JUCLHUILINHEI

TEXHOJIOTUA U
HOOXOZIOB

Heab: KOMIUIEKCHOE H3ydyeHHE HH(DOPMAIOHHBIX

peanu3alnuio  KOHIENuud U 0a30BBIX

CUCTEM,
YIpaBJIEHUS

B3aMMOOTHOLIEHUSAMH C KIMEHTAaMHU U TMONICPKKY IPUHATUSA PELICHHW B pealn3aluu
MapKETHHIOBOM AESTEIBHOCTH.

3amaun:

U3Y4YCHHE TEOPETHYECKOr0 MAaTepHualla, OCHOBHOE COACPKAHME KOTOPOIO BKIIIOYAET
pacCMOTpPEHHE IpOLECCa YIPABICHHUS B3aMMOOTHOLICHHUSAMM C KIMEHTaMU Kak
CTpaTeTUM OPraHU3alMK, POJIb MU MECTO WH(POPMAIMOHHBIX PECYPCOB M CHUCTEM B
SKOHOMMUECKOH JesITeNbHOCTH, TeHACHIINN U ocobeHHocTn CRM-cucreM u penieHuil B
peanu3anuy MApKETUHTOBOM JEATENBHOCTH;

OCBOCHHE NPAKTHMUECKOM YacTu Kypca B (opMe KOMIIBIOTEPHBIX IPAKTUKYMOB,
Ha3HAYEHUEM KOTOpBIX SBJsIETCs OOydyeHHE CTYIEHTOB HaBblKaM pabOThl C
nH(popMalMOHHBIMU cucTeMaMHt kitacca CRM.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO TMCIUNJIMHBI B Y4€0HOM IJIAHE:
Baoxk: broxk 1. lucuurmmuael (MOTyn).
Yacrb: Obs3aTenbHas 4acThb.

Moayasb: O6menpodeccnoHambHOM MOATOTOBKH.
OcBauBaeTtcsi: 5 cemecTp.

3. KOMIIETEHIINY, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS
TACIATLITAHBI

YK-5 - cnocobeH BocmpuHUMaTh MEXKKYIbTYpHOE pa3HooOpa3ue o0IiecTBa B COLIMAIBHO-
HUCTOPUYECKOM, ITHUECKOM U PHIOCO(DCKOM KOHTEKCTaX;

OIIK-4 - cnocoOeH oTBedaTh Ha 3alpochl M TOTPEOHOCTH OOIIECTBa U ayIUTOPUU B
npodeccruoHabHOM 1eATEIbHOCTH;

OIIK-7 -

Croco0eH y4uThIBaTh d(PQPEKTHI

U TOCNEACTBHS CBOEW MpodeccnoHanbHOMI

ACATCIIBHOCTH, CJICAYS IIPUHLUIIAM COLIMAJIbHON OTBETCTBEHHOCTH

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYYAIOHIUMCH

Kon n HNuauxaropsl Pe3yabTaThl 00yuyeHus

HaMMeHOBaHHeE AOCTHIKCHUHA

KOMITETeH M KOMIIeTCHIIHH
YK-5 YK-5.3. 3HaeT: 0COOEHHOCTH MEXKYJIbTYPHOTO
Cnocoben JlemoHCcTpHpyeT B3aUMOJIeHCTBHSI, 00YCIIOBIEHHBIX
BOCIIPUHUMATh NOHMMAaHHE pa3anuneM dTHYECKUX, PEIIUTHO3HBIX U
MEXKYJIBTYPHOE 0coOeHHoCTeH LIEHHOCTHBIX CUCTEM IIPEICTaBUTENEH
pa3HooOpa3zue MEXKYJIBTYPHOTO pa3IMYHBIX ATHOCOB U KOH(peccuii
oO1iecTBa B B3aUMOJICHCTBUS, YMeeT: OCyHIECTBIISATh NPOPEeCCHOHATIBHYIO




COLIMAJIBHO- 00YCIIOBJICHHBIX JEATEIbHOCTD C YUETOM OCOOEHHOCTEH
HUCTOPUYECKOM, pa3IMuUEM STHUECKUX, | MEXKYIbTYPHOTO B3aUMOJICHCTBUS,
TUYECKOM U PEJNUTHO3HBIX U 00yCIOBICHHBIX Pa3IMUYUEM ITHUECKUX,
¢dunocodcexkom LIEHHOCTHBIX CUCTEM PEIUTHO3HBIX U IEHHOCTHBIX CHCTEM
KOHTEKCTax IpeicTaBUTeNe! IIPEJICTaBUTENIEN PA3IMUHBIX 3THOCOB U
Pa3IMYHBIX STHOCOB U | KOH(peccHit
KOH(peccuit Baajgeer: HaBBIKOM OCYILIECTBIICHUS
Ipo(eCcCHOHATIBHOM AEATENTBHOCTH C yIETOM
0COOEHHOCTEN MEKKYJIBTYPHOTO
B3aUMOJICHCTBHS, 00YCIIOBIEHHBIX
pa3Iu4ueM STHYECKUX, PEIUTUO3HBIX U
LEHHOCTHBIX CUCTEM IpEICTaBUTEIEH
pa3IUYHbBIX STHOCOB U KOH(eccuit
OIIK-4 OIIK-4.3. 3HaeT: OCHOBBI U3Y4EHHS aKTyaJIbHBIX

CroocobeH oTBeUaThH
Ha 3aIpoChl U

Hcnonb3yeT 3HaHus
MIPUHIIATIOB, TIPOOIIEM,

3arpocoB U IOTPEOHOCTEM 00IIIeCTBA B
KOHTEKCTE €0 SKOHOMUYIECKOTO Pa3BUTHSI

MOTpeOHOCTHU TEH/ICHIINN 1 YMmeer: COOTHOCUTB pE3yIbTATHI

oO1ecTBa u MIPUOPUTETHBIX po(hecCUOHATLHOM JEITETBHOCTH C

ayIUTOPUH B HanpaBJICHUN COBPEMEHHBIMH TEHACHITUSMH COIHATIHLHO-

po¢heCCHOHANBHON | COIMATBHO- SKOHOMHUYECKOTO Pa3BUTHS

e TETLHOCTH SKOHOMUYECKOTO Baaneer: ananTHBHBIMU TEXHOJIOTHSIMH
pa3BHUTHS B CBOEH HCIIOJIBb30BaHNS TEHICHITNM COIMaIbHO-
npodeccrHoHaATbHOM SKOHOMHYECKOTO Pa3BUTHS B
JIeSITETTHHOCTH podhecCHOHATLHOM JAEATEIbHOCTH

OIIK-7 OIIK-7.2. 3HaeT: METOBI M CITIOCOOBI 0TOOpA

Cnocoben Ocymiectsisier 0TOOp nHbopMaIyu, TpoPecCHOHATBHBIX CPEICTB U

yauTBIBaTh d3PGEKTH | HHOOPMAITHH, MIPUEMOB METMAKOMMYHHUKAIIAN B

Y TIOCTIEACTBUS npodecCHOHATBHBIX COOTBETCTBUU C MPUHLIMIIAMU COIIMATBbHOM

cBOCH CPEICTB M TIPHEMOB OTBETCTBEHHOCTH W TUYECKUMH HOPMaMH,
npoheCCHOHANBHOM | MEIMAKOMMYHHUKAITMHA B | PUHITHIM MPO(PECCHOHATBHBIM COOOIIECTBOM
NeSITEeTbHOCTH, COOTBETCTBUH C YMeer: ocCymiecTBISTh OTOOP HHPOpMAIIUH,
ClIeAysl IPUHIIMIIAM | TIPHHIMIIAMHA npoecCHOHATIBHBIX CPENICTB ¥ IPUEMOB
COLMATBHOM COIMAITLHOM MeIMaKOMMYHHUKAIH B COOTBETCTBHH C
OTBETCTBECHHOCTH OTBETCTBEHHOCTH U NPUHITUIIAMHE COIIHAILHOM OTBETCTBEHHOCTH U

OTUYCCKMMH HOPMaMH,

OTHYCCKMMHU HOpMaMU, IPHUHATBIM

HPUHSITHIM po¢ecCUOHATIBLHBIM COOOIIECTBOM
npo¢ecCHOHATILHBIM Buiageer: HaBbIKaMU OCYIIECTBIICHHS OTOOpa
CO0O0IIIeCTBOM uHpopMaIyu, NpohecCHOHATBEHBIX CPENICTB U

IMpUcMOB Me,I[I/IaKOMMYHI/IKaI_II/Iﬁ B
COOTBCTCTBUH C ITPUHIUIIAMHA COHH&HBHOﬁ
OTBCTCTBCHHOCTHU U 3TUYCCKHNMU HOPMAMMU,
IIPUHATBIM HpO(l)eCCI/IOHaJ'IBHBIM COO6H.[€CTBOM

5. OFBEM M CHUIIVIMHBI U PACITPEAEJIEHUE BU/10B

YYEBHOUM PABOTHI IO CEMECTPAM

OO0mast TpyI0EMKOCTh TUCIUIUIMHBI « YTIPaBlIeHUE OTHOILIECHUSMU» Ui CTYJEHTOB BCEX
dbopm o0yuenus, peanuzyembix B AHO BO «Muctutytr Ou3Heca u Au3aiiHa» MO HANpaBICHHUIO
noarotoBku 42.03.05. MenuakoMMyHUKAIIUU, COCTAaBIseT: 3 3aueTHbIe enquHuIlb! (108 vacos).



Bun yue6Ho# paboTh Bcero uncio 4acoB u (WiIH) 3a4€THBIX SIUHUIL

AYyIUTOPHBIE 3aHATUS 36
8 MoMm uuciue:

Jlexun 18
[IpakTrueckue 3aHATHS 18
JlabopaTopHbie pabOThI -
CamocrosiTesibHas padoTa 72

6 mom qucne:

yacel Ha BeinoJiHenue KP / KI1 -

HpOMe)KyTO‘lHaﬂ arrecranmsa:

Bun 3auéT ¢ OoIeHKON — 5 ceMecTp

TpynoemkocTts (uac.) -

OO0uiasi Tpy10€eMKOCTD 3.€. / YacoB 3 3.e./ 108 gac.

6. CTPYKTYPA U COAEP) KAHUE JUCHUIIJINHbI

TeMbl JUCHMIIINHBI KoaunyecTBo yacoB
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1 TeopeTnueckue 0CHOBBI TOCTPOCHUS OTHOIIEHUM € 3 i i 12

KJIMEHTaMH
2 | IIpomecc pa3pabOTKK CTPATETUH YIIPABIICHUS 4 5 15
OTHOILICHUSIMHU C KJIMEHTaMU

3 | Ilpouecc co3aanus ICHHOCTH 4 4 - 15

4 | TIpouiecc MHOTOKaHAIBHOTO B3aUMOICHCTBUS 4 4 - 15

5 | [IpakTrueckoe BHeapenne CRM B koMaHuu 3 5 - 15

Wroro (qacos) | 18 18 - 72

dopma KOHTPOJIS: 3auem ¢ OYeHKoll -

Bcero mo qucuuninne: 108 / 3 3.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. Teopemuueckue 0CHOGbL NOCMPOECHUA OMHOWIEHUIL C KTUEHMaMU

IIpoGnemaTtka NOCTPOEHHUsI OTHOIIEHHH ¢ KiaueHTOM. OCHOBHbIE LEAM U 3a7ayM
KOMIaHWU. MHoOroo0pa3ue TpPaKTOBOK, COOTHOLIEHHE CTPATErHMYeCKMX M OIepallMOHHbBIX
KOMIIOHEHT. Pa3zButue maeil opuenranuu Ha xmeHTa: or CRM k CMR u Customer Respect
Management.

Tema 2. Ilpouecc pazpabomku cmpamezuu ynpaejieHus OMHOWEHUAMU C KITUEHMAMU
[Ipeasicropuss CRM — 3KOHOMHYECKHE U TEXHOJOTMUYECKHE MPEeAnochUIKU. Tpu sTama
passutus koHuenuuu CRM. Onpenenenns CRM. Poins CRM B komnanuu. IIpumenenne CRM B



pa3nuuHBIX cepax SKOHOMUKM (HAa TpUMEpe TeJeKoMa, OaHKOB, PO3HUIIBI). DBOJIOIUS
koHuenuu CRM. Kitouessie nponeccsl B pamkax CRM.

Tema 3. Ilpouecc cozoanus yennocmu

[Mpupona motpedutenbckoit neHHoctu. Co3ganue 1eHHOCTH Juis kiaueHTta. Co3mgaHue
HCHHOCTHU JId OpraHu3allvu. MaKCI/IMI/IBaIII/If{ HOXU3HEHHON CTOUMOCTH KJIMEHTA (Customer
lifetime value). [ToHsTHE TIEHHOCTHOTO TIpeIoKeHus (value proposition).

Tema 4. Ilpouecc MHO2OKAHATLHO20 83AUMOOCICM U

OMHuKaHalIbHBIA TOJX0J. MHOrokaHaibHas HWHTErpalus C KIMEHTOM. BapuaHTbl
WCTIOJb30BaHUSl  KaHaJoB  B3amMmozencTBusi  (channel options). DOkoHOMHKa KaHAJIOB
B3auMoeiicTBUsA. OmnpeneneHne MPUOPUTETOB B3aUMOACUCTBUSA. OMHHKaHAJIBHBIN MOIXOJ K
paboTe ¢ KIMeHTaMH.

Tema 5. IIpakmuueckoe eneopenue CRM 6 komnanuu

KitoueBpie anementsl B mpornecce BHeapeHuss CRM. VYposuu CRM B xommanuu: ot
CTpaTeruu K OM3Hec-mpoleccaM U pyTHHaM. YTpaBieHHe U3MeHeHUsIMH. Pa3zpaboTka cTpareruu
npojax Ha ocHoBe CRM. Ilepconanusanus npogax u oocinyxuanus. Co3jaHue U ynpaBlieHHE
MpOrpaMMaMy JIOSUIBHOCTH W TOJAJEPKKH KIueHTOB. IIporpamMmbl s npuoOpereHuss u
ynepxanus kimeHToB. [Iporpamma ACURA.

7. MIPUMEPHAS TEMATHUKA KYPCOBBIX PABOT
KypcoBas paboTa He npemxycMoTpeHa
8. ®OHJI OHEHOYHbBIX CPEACTB IO AUCHUIIJINHE: Tlpunoxenue 1.

9. VYEBHO-METOJNYECKOE U THPOPMAIIMOHHOE OBECIIEYEHUE
TACHATIIAHDI:

9.1. PexomMenayemas JJuTepartypa:

1. Jléekmna (Bsurterkanmna), A. O. CRM-cucrempl : yueOHOe mocobue /
A. O. JIéskuna (Bosuterkanuna). — Mocksa ; bepnun : Jlupekr-Menua, 2016. — 101 c.
Pexxum nocryma: https://biblioclub.ru/index.php?page=book_red&id=450112

2. CksopuoBa, H. A. MapkeTunrosas AeATeIbHOCTh IMPEIIPUSITUS, KaK COBpeMeHHas cdepa
6usHeca : yue6Hoe nmocobue / H. A. CkBopuoBa. — Mocksa ; bepnun : [{lupexkr-Menua, 2015.
—325c.

Pexxum mocryma: https://biblioclub.ru/index.php?page=book_red&id=363029

3. Kypb6ecos, A. B. Kopnoparusubsie nH()OpMalMOHHBIE CUCTEMBI : yueOHOe Tocobue : [16+] /
A. B. Kyp6ecoB. — PocroB-na-Zlony : M3patenscko-nonurpapudeckuit kommiekc PI'OY
(PUHX), 2018. — 122 c.

Pexxum mocryma: https://biblioclub.ru/index.php?page=book_red&id=567042

4. KoGenes, O. A. DnekrpoHHas koMMepuus : yauebHoe nocodue / O. A. KobGenes ; nox pen. C.
B. ITuporosa. — 5-e u3a., crep. — Mocksa : Jlamkos u K°, 2020. — 684 c.

Pesxxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=621649

5. Huxkuraea, A. }O. KoprniopatuBHble HHPOpPMaILMOHHBIE CUCTEMBI : ydeOHOe ocoodue : [16+]
/" A. YO. HukuraeBa, O. A. UepHoBa, M. H. ®denocoBa. — Pocro-Ha-/lony ; Taranpor :
HOxHbI# denepanbHblil yHUBepcuteT, 2017. — 149 c.

Pexxum nocryna: https://biblioclub.ru/index.php?page=book_red&id=493253



9.2. IlepeyeHb WH(POPMANMOHHBIX TEXHOJIOIHWii, HCHOJIb3yeMbIX INPH OCYLIECTBJIECHUH
o0pa3oBaTeIbHOI0 mpouecca MO JUCHHUIVIMHE (MOAYJI0), BKJIKYasA IepeYeHb
JIMIEH3MOHHOI'0 ¥ CBOOO/IHO PACIIPOCTPAHEMOI0 POIPAMMHOI0 o0ecrevyeHHusl.

[Ipu ocymecTBieHnu 00pa30BATENBFHOIO IMpOIEcca MO0 AAHHOW y4yeOHOH AUCIUILTHHE
IPEAIOJIaraeTcsi UCIOIb30BaHUE:!
JInneH3noHHoe U cBOGOIHO pacnpocTpansieMoe NPOrpaMMHoe odecriedyeHue, B TOM

YUCJIE€ O0TCYCCTBEHHOI'O MPOU3BOACTBA:

1. Windows 10 Pro Professional (JTorosop: Tr000391618, Jluniensus: V8732726);

2. Microsoft Office Professional Plus 2019 (Jlorosop: Tr000391618, JlumeH3us:
\/8732726);

3. bpaysep Google Chrome;

4. Bpaysep Yandex;

5. Adobe Reader - mporpamma Jist IPOCMOTPA, MEYaTH ¥ KOMMEHTHPOBAHHS JOKYMCHTOB
B (popmare PDF

9.3. IlepeueHb CcOBpeMEeHHBIX MNPO(ecCHOHAIBHBIX 0a3 JaHHBIX, WHGPOPMANMOHHBIX
CIIPABOYHBIX CHCTEM H PecypcoB HH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON CeTH
«HTepHET»

1. https://biblioclub.ru/- yausepcurerckas oubiauoreunas cucrema online bubanoxinyo.py

http://window.edu.ru/ - equHOE OKHO JOCTyIa K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3pl JaHHBIX ¥ AHATUTHYECKUX MyOIUKAIMA YHUBEPCHUTETCKON
nHpopmalnoHHOK cuctembl Poccust

4. https://www.elibrary.ru/ -  snekrponno-6mbnamoTeunass cucrtema eLIBRARY.RU,
KkpynHe#mas B Poccun anexkTpoHHast Ou0IMoTeka HayqHbIX TyOTuKaIit

5. http://www.consultant.ru/ - cnpaBounas nmpaBoBas cuctema Koncynsrautllaroc

6. https://gufo.me/ - cipaBounast 6a3a sHIMKIONEAUH 1 ciioBapeii Gufo.me

7. https://slovaronline.com - mouckoBass cHCTeMa IO BCEM JOCTYIHBIM CIOBapsM U
SHIUKIIOTICTHSIM

8. https://www.tandfonline.com/ - xomnekmus sxypaanos Taylor&Francis Group Bkito4yaer B
ce0sl OKOJIO JIBYX TBICAY XXYpHAJIOB H Oojiee 4,5 MJIH. CTaTreil Mo pa3jnvHbIM 00JIACTIM

N

3HaHUU
9. http://fcior.edu.ru/ - deaepanbHbii IEHTP HHAOPMALIMOHHO-00PA30BaTEILHBIX PECYPCOB
10. http://bibliorossica.com/ -  DJIeKTpOHHO-OMOIMOTEYHAs  CHCTEMa,  COJEpIKaIlas

MOJIHOTEKCTOBbIC YICOHUKH, YIeOHbIC TOCOOHS, MOHOTpAahHH U )KYPHAJIBI B SJICKTPOHHOM
Buze. 5100 u3aHnuil OTKPHITOrO JOCTYIIA

11. http://www.marketologi.ru/ - Caiir I'miapauud MapKeTOJIOIrOB, COAEPKAIMH CCHUIKH Ha
HAYYHYIO U Y4EOHYIO JTUTEPATYPy, MOJHOTEKCTOBBIC CTAThH WICHOB [ MJIbMU U OTYETHI O
pa3BUTUH MapkeTuHra B Poccuu

12. http://www.marketing.spb.ru/ - Co6opHuk crareii 1O MapKETHHTY, pa3IHYHbIC
HarpaBJICHUS

13. http://www.4p.ru/ - DIeKTPOHHBIH KYpHAI TI0 MAPKETUHTY

14. http://lwww.md-marketing.ru/ - MahopMamoHHbIi TOPTaT 0 MAPKETUHIE

15. http://www.akarussia.ru/ - Acconmanus KommyHuKaimoHHbIX AreHTCTB Poccuu

16. http://www.raso.ru/ - Poccuiickasi ACCOIHAITUS O CBSI35IM C OOIIECTBEHHOCTHIO

17. http://www.ramu.ru/ - Poccwuiickast Accorparisi MapKeTHHTOBBIX Y CIIyT

18. http://www.sostav.ru/ - THbopMalMOHHBIH TOPTAN O peKiIame

19. http://www.advertology.ru/ - DneKTpoHHBIH KypHAT O peKiIame

20. www.glossary.ru; http://dic.academic.ru - ['moccapuu u cioBapu

21. www.krugosvet.ru - Dunukonenus «Kpyrocser»
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10. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUIIJIMHBI

1. OOGopynoBaHHbIE y4eOHBIE ayIUTOPUHM, B TOM UHCIE€ C HCHOJIb30BAHUEM
BUJICONIPOCKTOpPA W TOAKIIOYEHHEM K cetu «VHTepHeT» W JOCTYNOM B BIEKTPOHHYIO
nH(popMaMOHHO-00pa3oBaTeNbHYI0 cpeny MHcTuTyTa.

2. AyaaTopuu it CaMOCTOSITEIBHON Pa0bOTHI ¢ MOIKIIOYCHHEM K cetn «VHTepHeT» u
JOCTYIIOM B DJIEKTPOHHYIO HH(POPMALIMOHHO-00pa3oBareibHyto cpeny UHcTuryra.

3. KoMmmbloTepHBI KJIacC € NOAKIIOYeHHEM K ceTn «MHTepHeT» W JOoCTynmoM B
ANEKTPOHHYIO HHPOPMAIIMOHHO-00pa3oBarenbHyto cpeny Mucruryra.

4. Aynuo u Bueoanmnaparypa.

5. YueOHo-HarmsgHOe 000pyIOBaHHE.

Ne 423

VYyeOHast ayauTopusi Ais NPOBEACHUS Y4YEOHBIX 3aHATHH. AyIuTOpUsS OCHAIEHa
000py/I0BaHNEM U TEXHUYECKUMHM CPEICTBAMU OOyUEHUS:

a) yueOHOM MeOesIbIO: CTOJIBI, CTYJIbs, TIOCKa MapKepHas yueOHas

0) cTanMoHapHBIM MHUPOKOPOPMATHBIN MynbTUMenua-npoekrop Epson EB-X41, skpan,
KOJIOHKH.

B) | xommbioTep, MOJKIIOYEHHBbIH K ceTu «MHTepHeT», ¢ olecrieueHueM JJ0CTyna B
ANEKTPOHHYI0 HWH(pOpMaImoHHO-00pazoBaTenbHyto cpenry AHO BO «MucTuTyT OM3HEca u
nu3aiHa

Ne 402
[lomemienne ansi camMOCTOSITENbHOM pabOThl. AYIUTOpPHUS OCHalleHa O0OpYyAOBaHHEM U
TEXHUYECKUMU CPEICTBAMU OOyUCHHUS:
a) y4eOHOI MeOeIbIO: CTOJBI, CTYJIbS, TOCKa MapKepHas yueOHas
0) crarmoHapHBIA MUPOKOGOPMATHBIA MynbTUMenua-mpoekTop Epson EB-X41, skpan,
KOJIOHKH.
B) 22 KOMIBIOTEPA, TOIKIIOUCHHBIX K ceTH «MHTepHeT», ¢ 00ecTieueHreM 10CTyma B
ANEKTPOHHYIO HHPOPMAIIMOHHO-00pa3zoBarenbHyto cpeny AHO BO «MHcTuTyT OM3HECa 1
IU3aiHa

11. METOJUWYECKHUE PEKOMEHIAIMHA JJJISA OBYYAIOIIUXCS
IO OCBOEHUIO TN CHUIIJIMHBI

[IpogykTuBHOCTE  yCBOEHHs y4eOHOro MaTepuaja BO MHOIOM  OIpeJesseTcs
MHTEHCUBHOCTBIO U Ka4eCTBOM CaMOCTOSTENbHOIN paboThl cTyneHTa. CamocTosiTenpHas paboTa
npeanosiaraer  (GOPMHPOBAHUE KYIbTYpbl YMCTBEHHOTO TpyJa, CaMOCTOATENbHOCTH U
MHUIMATUBBI B IOMCKE U MPUOOPETEHUH 3HAHUM; 3aKpEeIJIeHNEe 3HaHUI U HAaBBIKOB, OJIY4YE€HHBIX
Ha BCEeX BMJAX Y4YEOHBIX 3aHATHH; HOJArOTOBKY K HPEICTOSAIIMM 3aHATHAM, 3K3aMeHaM;
BBITNIOJIHEHUE KOHTPOJIBHBIX PA0OT.

CamocrosTenbHbI  TpyJ  pa3BUBaeT TaKUe KayecTBa, KaK OPraHU30BaHHOCTb,
JUCUUIUIMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTHXKEHHMU MOCTABJICHHOW 11€1M, BbIpabaThIBAET
YMEHHUE aHaJIU3UPOBaTh (DAKThI U SABIEHUS, YUUT CAMOCTOSATEILHOMY MBIIUIEHHUIO, YTO MTPUBOIUT
K pa3sBUTHIO W CO3JaHMIO COOCTBEHHOTO MHEHHs, CBOMX B3IUVIAJOB. YMeHHe paboTaTh
CaMOCTOSITEJIbBHO HEOOXOJUMO HE TOJIKO [UIs YCIIEHIHOTO YCBOEHHs COJIepXaHus y4eOHOH
IIPOrpaMMBI, HO U JUIsl albHEUIIEN TBOPUYECKON AEATEIbHOCTH.

OCHOBY caMOCTOATENbHON paboThl CTyAEHTa COCTaBiseT paboTa ¢ yueOHOM M HaydHOM
muteparypoil. M3  ombita  paboThl € KHUTOM  (TEKCTOM)  CleAyeT  OmpeiAeieHHas
MOCIIEIOBATEeIbHOCTh  JEMCTBUH, KOTOpPOH 1ierdecooOpa3Ho  mpuiaepkuBaThes. CHauana
IPOYMUTATh BEChb TEKCT B ObIcTpoM Temre. Llenb Takoro ureHws 3aKiIo¥aeTcs B TOM, YTOOBI



co3aath oOmiee mpeacTaBicHue o0 W3ydyaeMoMm (HE 3alOMUHATh, & TIOHATh OOIIMNA CMBICTT
MPOYUTAHHOTO). 3aTeM MPOYUTATh BTOPUYHO, 00JIee MEUIEHHO, YTOObI B XOJI€ YTEHUS MOHATH U
3aIIOMHUTB CMBICIT KXJI0U (hpa3bl, KaKJOTO TOJI0KEHUS U BOIIPOCA B LIEJTIOM.

UreHne MNPUHOCUT TOJb3Y M CTAHOBUTCS IHPOAYKTUBHBIM, KOTZAa COIPOBOXKJIAETCS
3aMUCAMU. DTO MOXKET OBbITh COCTABJIEHUE IJIAHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIIUCKH,
KOHCIIEKTHpOBaHUE U Jp. BeiOop BuAa 3amucu 3aBUCUT OT XapakTepa M3y4aeMoro marepuana U
neneit pabotel ¢ HUM. Eciam comepikanue marepuaia HECJIOXKHOE, JETKO YCBaMBaeMOE, MOXKHO
OTPaHMYUTHLCS COCTABJICHUEM ILIaHa. Eciiu Marepuain colep KUT HOBYIO U TPYJIHO YCBaMBAaEMYIO
nH(OpMAIIHIO, TIeNIECO00Pa3HO ero 3aKOHCIIEKTHPOBATH.

Pe3ynbTaThl KOHCIIEKTHPOBAHHUS MOTYT OBITH MTPEACTABIICHBI B PAa3IHUHBIX (hopMax:

- Ilnan — 3TO cxema IMPOYUTAHHOIO MaTepuasa, KpaTKui (Miau 1moApoOHBIN) HepedeHb
BOIIPOCOB, OTPAXKAIOUIMX CTPYKTYpy U IOCIIEOBaTelbHOCTh Marepuana. I[logpoOHo
COCTaBJICHHBI! IUIaH BIIOJIHE 3aMEHSAET KOHCIIEKT.

- KoHcnmeKkT — 3TO cHCTEMaTH3UpOBAaHHOE, JIOTUYHOE H3JIOKEHHE MaTephalla MCTOYHHKA.
Pa3nnyaroTcs yeTelpe THIAa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 3TO Pa3BEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTaTOYHO
0APOOHBIE 3aMMCH PUBOJIATCS 1O TEM IYHKTaM IUIaHa, KOTOPbIE HYK/IAIOTCS B MOSICHEHUH.

- TekcTyanbHbIl KOHCHEKT — 3TO BOCIPOM3BEICHHE HAMOOJEe BaXXKHBIX IMOJOXKEHUU U
(hakTOB MCTOYHHKA.

- CBOOOAHBINI KOHCNEKT — 3TO YE€TKO U KpPaTKO CHOPMYIHPOBAaHHBIE (M3JI0KEHHbIE)
OCHOBHBIE TMOJIO)KEHUSI B pe3yJbTaTe IIYOOKOIO OCMBICIMBAaHUA MaTepuana. B Hem Moryr
MPUCYTCTBOBATh BBIMUCKH, LIUTAThI, TE3UCHI; YacTb MaTepuaja MOXKET ObITh IpeJCTaBlIeHA
TJTAHOM.

- TemaTu4ecKHil KOHCIEKT — COCTaBJISIETCS Ha OCHOBE M3y4YEHHS pPsja MCTOYHHUKOB U
naeT 6oJee WM MEHEe MCUEPITBIBAIONINN OTBET MO0 KaKOK-TO cxeMe (BOIPocCy).

B npouecce wu3yueHus wmarepualla HMCTOYHHMKA, COCTABJICHHS KOHCIEKTAa HYXHO
00s3aTeNIbHO MPUMEHATH Pa3JIMYHbIE BbIJENECHUS, TI0/13ar0JIOBKH, cO3/aBasi OJI0YHYIO CTPYKTYPY
KOHCIIEKTa. JTO JIeJIaeT KOHCIEKT JIEFKO BOCIPUHUMAEMBIM, YIOOHBIM 7151 pabOTHI.

[ToaroToBka K MPakKTUYECKOMY 3aHSATHUIO BKJIIOYAET 2 ATara:

[TepBrIil aTan — OpraHyU3alOHHBIN;

Brtopoii aTam - 3akpemienne u yriay0jaeHue TECOPETUUECKUX 3HAHUM.

Ha mnepBoM »5Tame CTyA€HT IUIaHHPYET CBOIO CAaMOCTOSITENbHYIO paboTy, KOTOpas
BKJIKOYAET:

- YSICHEHHE 3a/IaHusl HA CaMOCTOSITENIbHYIO paboTy;

- 10A00P PEKOMEHI0BAaHHOW JIUTEPATYPHI;

- COCTaBJICHHE IJIaHa pabOThl, B KOTOPOM OMPEEIIAIOTCS OCHOBHBIC IMMYHKTHI MPEACTOSIICH
MOJATOTOBKH.

Cocrapienue iaHa JUCHUILTUHUPYET U MOBBIIIAET OPraHU30BaHHOCTH B padoTe.

BTtopoii 3Tan BKiIIO4YaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYAEHTA K 3aHATHIO. HaunHath
HAJ0 C HW3yYeHHUs PEKOMEHIOBAHHOHM mnuTepaTypsl. Heo0XoAuMO MOMHUTH, YTO Ha JIEKLIUU
O0OBIYHO paccMaTpUBAETCsi HE BECh MarepHal, a TOJbKO ero udacth. OcTanbHas €ro 4acTh
BOCIIONIHSIETCS. B MpOIIECCE CaMOCTOSITeNIbHOM paboTel. B cBs3m ¢ o3tuM  pabota c
pEKOMEHI0OBaHHOU nuTepaTypoil obOs3arenbHa. Oco0oe BHHUMAHUE MPH 3TOM HEOOXOIUMO
o0paTUTh Ha COJAEpKaHHE OCHOBHBIX TOJIOKEHUI U BBIBOJIOB, OOBSICHEHHE SBJICHUN U (DAKTOB,
YSCHEHHE TPAKTUYECKOTO IPHIOKEHHS pPacCMaTpUBAEMbIX TEOPETHUECKUX BOIpPOcoB. B
nporecce 3ToW pabOTBl CTYAEHT [JOJDKEH CTPEMUTBhCS MOHATh W 3allOMHHUTH OCHOBHBIE
MIOJIOKEHHSI pacCMaTpUBAEMOI0 MaTepHasa, IpuMephl, HOSICHSIOIINE €ro, a TakKe pa3o0parbes B
WJUIIOCTPAaTUBHOM MaTepHalle.

3akaH4YMBaTh IMOJATOTOBKY CJIEAYET COCTAaBJIEHHUEM IJlaHa (KOHCIIEKTa) M0 H3y4aeMOMY
MaTepuaiy (BOmpocy). OTo MO3BOJSET COCTaBUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPECTaBICHHUE
10 U3y4aeMbIM BOIIPOCAM.



B mporecce mOATOTOBKH K 3aHSTHSAM PEKOMEHIYETCS B3aMMHOE OOCYXJICHUE MaTepHaa,
BO BpeMsi KOTOPOTO 3aKPEIUIAIOTCS 3HAHUS, a TAKKE MPUOOPETAeTCs MPAKTHKA B U3JIOKECHUU U
Pa3bACHEHUH MOJyYECHHBIX 3HAHUM, PA3BUBACTCS PEUb.

[Ipu HEoOXoMMMOCTH ClielyeT oOpalarhes 3a KOHCYJIbTallMel K mpernoaaBarento. Mg Ha
KOHCYJIBTAIINIO, HEOOXOAMMO XOPOIIO POAYMAaTh BOIIPOCHI, KOTOPBIC TPEOYIOT pa3bsiCHEHHUS.

Memoouueckue pekomenoayuu onsa ooyuarouwiuxca ¢ OB3 u uneanuoos
N0 0C80EHUI0 OUCUUNTIUHDL

OOyuaromuecs W3 4YUCIa HWHBAIMAOB M JIMI C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU
3I0POBbSI HMMEIOT BO3MOKHOCTh HW3y4aTh JUCHHMIUIMHY [0 WHAMBHIYAJLHOMY IUIAHY,
COTJIACOBAHHOMY C TIPEIOIaBaTeNIeM U JEKAHATOM.

OcBoeHHME NUCIUIUIMHBI WHBAIMIAMH M JIAIAMU C OTPAHUYCHHBIMH BO3MO>KHOCTSIMHU
3JI0POBBSI OCYIIECTBIIICTCS C HWCIIOJIb30BAHUEM CPEJCTB OOYyYeHHUs OOIIEero M CIEIUATBHOTO
Ha3HAYCHUS.

[Ipu ocBoeHUY NUCIUTIIMHBI MHBATHIAMH U JIUIIAMHA ¢ OTPAHUYCHHBIMHA BO3MOXXHOCTSIMH
3I0POBbSI TI0 WHIUBUIYAILHOMY TUIAaHY TIPEIIOJIATAIOTCS: W3YYCHHWE JUCIUIUIMHBI C
WCIOJIb30BAaHUEM  MH(POPMAIMOHHBIX  CPEJICTB;  HWHAWBHIYAJIbHBIC  KOHCYJIBTAIUA  C
npenojaBaTesnieM (pa3bsCHEHHE y4eOHOTO MaTeprhalia W YrIyOJICeHHOE W3ydYeHHEe MaTepHuaia),
WHIMBUAyaIbHAS CaMOCTOSTEIbHAs padoTa.

B mpomecce oOydeHHsI CTymeHTaAaM W3 YWCIa WHBAJIMJIOB M JIMI] C OTPAaHWUYCHHBIMU
BO3MOXHOCTSIMH 3JIOPOBbST HMH(pOpPMAIMS TPEJIOCTaBIsAeTCsS B (GopMax, aJanTHPOBAHHBIX K
OTPAHHYCHUSAM UX 3I0POBbS U BOCIIPUATHUS HHPOPMAIIHH:

Jna nuy ¢ napywenuamu 3penus:

— B IIe4YaTHOU opme yBeTnYeHHBIM HIpUdTOM,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTa (C BO3MOYKHOCTBIO YBEIHMUCHHS mpUdTa).
B cniydae HeoO6xoaumocTu nHGOpMaIus MOKeT ObITh MpecTaBicHa B (hopme ayauodaiina.
Jna nuy ¢ napywenuamu cayxa:

— B IIe4aTHOM opme,

— B (hopMe AIIEKTPOHHOTO JOKYMEHTA.
s nuy ¢ HapyweHuaMU ONOPHO-08U2AMENTbHO20 Annapama.

— B IIeUaTHOM (opme,

— B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

JlaHHBI TMepedYeHb MOKET OBITh KOHKPETH3HMpPOBAaH B 3aBUCHUMOCTH OT KOHTHUHIEHTa
00yJaronuxcs.

WnauBuayanbHble KOHCYJIbTAllMUM C IIpernojaBaTelieM MPOBOAATCA IO OTICIbHOMY
pacnucaHuio, YTBEPKICHHOMY 3aBeAyoUuM Kadeapol (B COOTBETCTBUHM C WHIUBUIYAIbHBIM
rpauKoOM 3aHATHI 00yUJarOIIerocs).

NunuBuayanbHas caMocTosTeNbHas paboTa 00ydaromuxcsi MPOBOJIUTCS B COOTBETCTBUU
¢ paboueit mporpaMMol JUCHUILITUHBI U MHAUBUAYAIbHBIM IpaduKOM 3aHATHI.

Texkymuii KOHTPOJIb MO JAWCHUUIUIMHE OCYILECTBISETCS B COOTBETCTBUU C (DOHIOM
OIICHOYHBIX CPEACTB, B (opMax aganTHUPOBAHHBIX K OTPAHUYCHUSM 3JI0POBBS U BOCIPHUATHS
nH(popMaluK 00yJaIOITUXCS.
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Pe3ynomamul 00yyenusn no oucyuniune

Koa n NuaukaTopsl PesyabTaThl 00y4yennst
HAUMEHOBaHME AOCTHKEHH S
KOMIIETeH L UH KoMneTeHuun

YK-5 YK-5.3. 3HaeT: 0COOEHHOCTH MEKKYJIbTYPHOTO

Criocoben HemMoHcTpupyer B3aMMO/ICHCTBUS, 00YCIOBICHHBIX pa3INiYneM

BOCIIPUHUMATDb IIOHUMAaHHEC OTUYCCKUX, PCJIMTMO3HBIX U ICHHOCTHBIX

MEXKYJIBTYpHOE ocoOeHHOCTeN CHCTEM IpeJICTaBUTEIIEH pa3IMYHBIX ITHOCOB U

pasHooOpazue MEKKYJIBTYPHOT O KoH(eccuii

ob1iecTBa B B3aMMOJICHCTBUS, YMeeT: oCyLIECTBIATh IPO(ECCHOHANBHYIO

COLIAJIbHO- 00YCIIOBJIEHHBIX JIeSATENbHOCTh C Y4€TOM 0COOCHHOCTEN

HUCTOPUYCCKOM, pas3jiniueM 3TUICCKUX, MCXKKYJIbTYPHOT'O B3aPIMOI[CfICTBHH,

9THYCCKOM U PCIUTHO3HBIX U O6YCJ'IOBJ'I6HHBIX pa3jiniueM 3TUICCKUX,

(I)I/IHOCO(i)CKOM IOEHHOCTHBIX CUCTEM PCIUTUO3HBIX U HEHHOCTHBIX CUCTEM

KOHTCKCTax Hpe,[[CTaBHTCJ'IefI HpCHCTaBHTeHeﬁ Ppa3IMYHbIX 3THOCOB U

pa3JIMYHbIX 3THOCOB U KoH(eccuii
KoH(peccuit Bi1ajgeer: HaBBIKOM OCYLIECTBIICHUS

npodecCHOHAIBHON AEATEIBHOCTH C yIYETOM
0COOEHHOCTEN MEKKYIbTYPHOTO
B3aNMOJICUCTBUS, 00YCIIOBICHHBIX Pa3IHIUueM
OTUYCCKUX, PCJIMTUO3HBIX U ICHHOCTHBIX
CHCTEM IPEJICTABUTEIICH Pa3IMYHBIX YTHOCOB
KoH(eccHid

OIIK-4 OIIK-4.3. 3HaeT: OCHOBBI M3YYEHUS aKTYaJIbHBIX 3aIPOCOB

CriocobeH oTBeYaTh HWcnons3yeT 3HaHUS Y ITOTPEeOHOCTEH 00IIECTBA B KOHTEKCTE €T0

Ha 3aIpoChl U

TIPUHITHAIIOB, TPOOIIEM,

OKOHOMUYECKOI'O pa3BUTUA

NOTPeOHOCTH TEeH/ICHLINH 1 YMeeT: COOTHOCHUTD Pe3yibTaThl
obmecTBa u TIPUOPUTETHBIX po(heCCHOHATBHOM IESITENTHHOCTH C
ayJIUTOPHUH B HarpaBJICHUIN COBPEMEHHBIMH TEH/ICHIIMSIMU COLIHAIBHO-
npodeccHOoHATBHON COIMAITBHO- SKOHOMHUYECKOTO Pa3BUTHS
JeATeIbHOCTH SKOHOMUYECKOTO Buiajeer: aganTUBHBIMU TEXHOIOTUAMA
pa3BUTHA B CBOEH WICIIOJIb30BaHUs TEHICHIIUN COLUAIBHO-
npo¢heCCHOHAIBHOM 9KOHOMHUYECKOT O Pa3BUTHS B
JeSTENbHOCTH po(heCCHOHATLHOM IESITENTbHOCTH
OIIK-7 OIIK-7.2. 3HaeT: METOIBI M CIIOCOOBI 0TOOpa
CriocobeH yunteiBath | OcymiecTBisieT 0Toop nH(popManru, Tpo(HecCHOHATLHBIX CPENICTB U
3¢ ekt u WHpOpMAIHH, MPUEMOB METMAKOMMYHHKAIIUI B COOTBETCTBHU
MIOCJIEJICTBHS CBOCH npoheCCHOHANTBHBIX C IPUHLUIIAMA COLUATBHON OTBETCTBEHHOCTH H
npodecCUOHANBHON CpEJICTB U IIPUEMOB STUYECKUMH HOPMAMH, TIPUHSTHIM
JEeATEIbHOCTH, CIEysl | MEAMaKOMMYHHUKALUA B | MPO(eCCHOHATBHBIM COOOLIECTBOM
MPUHIUIIAM COOTBETCTBHH C YMeeT: oCyIIECTBIATh 0TOOP MH(OpPMAIIHH,
COLIMATILHOM MIPUHLIUTIAMH npoeCCHOHATBHBIX CPEJICTB U IIPHUEMOB
OTBETCTBEHHOCTH COLMATTBHON MEMaKOMMYHHUKAIIUI B COOTBETCTBUH C

OTBETCTBEHHOCTH U
ATHYECKUMUA HOPMaMH,
TIPUHSTHIM
npodeccrHoHaTbHBIM
COOOIIIECTBOM

NPUHIUIIAMA COLIHAIBHON OTBETCTBEHHOCTU U
TUYECKUMH HOPMAMH, TIPUHSTHIM
podeCCHOHATIBHBIM COOOIIECTBOM

Buiajgeer: HaBbIKaMU OCYILIECTBIICHUS OTOOpa
uHpopmarmu, mpodeccuoHaTbHBIX CPEICTB U
NPUEMOB METMAKOMMYHHKAIMI B COOTBETCTBHU
C IPUHIUIIAMA COLUATBHON OTBETCTBEHHOCTH H
ATUYECKUMU HOPMAMH, IPUHATHIM
po()e€CCHOHAIBHBIM COOOIIECTBOM




Ilokazamenu OUeHuUusarUsA pe3yjiomamoe oﬁyuenu}l

[IIxana onieHuBaHus

HCYHAOBJICTBOPHUTCIBHO YAOBJICTBOPUTCIILHO xXopomo OTJIMYHO
He 3naer: B nenom 3Haer: 3naer: 3naer:
0COOEHHOCTH 0COOEHHOCTH 0COOEHHOCTH 0COOEHHOCTH
MEXKYJIBTYPHOTO MEXKYJIBTYPHOTO MEKKYJIBTYPHOTO MEKKYIBTYPHOTO
B3aUMOJIEHCTBYS, B3aUMOJIEHCTBHS, B3aUMOJIENCTBYS, B3aUMOJIENCTBYS,
00YCITOBIICHHBIX 00YCIIOBJIEHHBIX 00YCITOBJIEHHBIX 00YCITOBJIEHHBIX

pas3uvueM dTHYECKUX,
PEITUTHO3HBIX U
LIEHHOCTHBIX CUCTEM
npeicTaBuTeNnen
Pa3IMYHBIX ATHOCOB U
KoH(eccuii

He ymeer:
OCYILIECTBIIATh

PO eCCUOHATIBHYIO
JEATEIIBHOCTD C YIETOM
0COOEHHOCTEH
MEXKYJILTYPHOTO
B3aUMOICUCTBUS,
00YyCIOBICHHBIX
pas3n4YueM STHYECKHX,
PEJIUTUO3HBIX U
IHEHHOCTHBIX CUCTEM
MpecTaBUTENEN
Pa3JIMYHBIX 3THOCOB U
KoH(eccuit

He Bnageer:

HaBBIKOM OCYIIIECTBJICHUS
npoeccroHaNbHOM
JICATENILHOCTH C yIETOM
ocoOeHHOCTEeH
MEXKYJIbTYPHOTO
B3aNMOJCHCTBHS,
00YCITOBIICHHBIX
pa3nu4ueM dTUYECKHX,
PEIUTHO3HBIX U
LIEHHOCTHBIX CUCTEM

pa3TUYHEM STHYCCKHX,
PEITUTHO3HBIX U
IIEHHOCTHBIX CHCTEM
npeJicTaBUTeNen
Pa3TUYHBIX STHOCOB U
KOH(DeCCHii, HO JTOMyCKaeT
rpyOBIe OLTHOKH

B nenom ymeer:
OCYIIECTBIISThH
npodecCHOHANTBHYIO
JESITEIIBHOCTD C YIETOM
0CcOoOeHHOCTEH
Me)KKyJ'IBTy'pHOFO
B3aUMOJCHCTBUS,
00yCIIOBJIEHHBIX
pa3IyueM STHICCKUX,
PEIUTMO3HBIX U
HEHHOCTHBIX CUCTEM
npeacTaBUTENEH
Pas3JIMYHBIX ATHOCOB U
KOH(eCCHii, HO 4acTo
UCIIBITBHIBACT 3aTPYAHEHUS
B uesnom Baangeert:
HaBBIKOM OCYILIECTBIICHHS
npogeccuoHaBHOM
JIEATENILHOCTH C y4ETOM
oco0eHHOCTeN
MEXKYJIbTYPHOTO
B3aNMO/CHCTBHS,
00yCIOBIEHHBIX
pa3nu4ueM dTUYECKHX,

pas3u4ueM 3THYECKUX,
PEITUTHO3HBIX U
HEHHOCTHBIX CUCTEM
npeAcTaBuTenen
Pas3UYHBIX ATHOCOB U
KOH(eccuii, Ho HHOTIa
JIOMTYCKAET OIIMOKU
Ymeer:

OCYIIECTBIISTh
npoeccroHaNbHYIO
JIEATENLHOCTD C Y4ETOM
oco0eHHOCTeN
Me)KKyJ'[I)TypHOFO
B3aUMOJICHCTBUS,
00YCIIOBJIEHHBIX
pa3nu4nueM 3TUYECKUX,
PEIUTHO3HBIX U
HOEHHOCTHBIX CUCTEM
[IpeICTaBUTENEH
Pa3JIMYHBIX ATHOCOB U
KOH(eccuii, HO MHOT A
UCIIBITHIBACT 3aTPYAHEHHUS
Baapgeer:

HaBBIKOM OCYILIECTBIICHHS
npogeccroHaNbHO
JIEATENIbHOCTH C y4ETOM
0co0eHHOCTeH
MEXKYIBTYPHOTO
B3aUMOJICHCTBUS,
00yCIIOBICHHBIX
pas3uuueM 3TUYECKUX,

pas3u4nueM 3THYECKUX,
PETUTHO3HBIX U
IIEHHOCTHBIX CUCTEM
MpeJIcTaBUTeNeH
Pas3IUYHBIX ITHOCOB H
KOH(eccuii

Ymeet:

OCYIIECTBIIATh
poQeCCHOHATBHYIO
JIEATETLHOCTD C YIETOM
0COOEHHOCTEH
MEXKYJILTYPHOTO
B3aUMOJCHCTBUS,
00YCITOBJICHHBIX
pasIu4neM 3THYECKUX,
PEIUTUO3HBIX U
HEHHOCTHBIX CUCTEM
npeAcTaBUTeNei
Pa3JINYHBIX 3THOCOB 1
KOH(eccuii

Baapeer:

HaBBIKOM OCYILIECTBIICHHS
npoeccroHAILHON
JIESITEIbHOCTH C Y4ETOM
0COOEHHOCTEH
MEXKYJABTYPHOTO
B3aNMOJICHCTBHS,
00YCITOBIICHHBIX
pas3nuvueM 3TUYECKUX,
PENUTHO3HBIX U
LIEHHOCTHBIX CUCTEM

npencTaBuTeNeit PETUTHO3HBIX U PETHUTNO3HBIX U npeacTaBUTeNeH
Pa3IUYHBIX STHOCOB LEHHOCTHBIX CHCTEM [IEHHOCTHBIX CHCTEM Pa3IMYHBIX 3THOCOB H
KoH(eccuit MpeCTaBUTENEH npe/ICTaBuTeNeH KOH(eccuit
Pa3JIMYHBIX STHOCOB U Pas3JINYHBIX ATHOCOB U
KoH(]eccuii, HO 9acTo KoH(eccuii, HO HHOTIA
HCTIBITHIBACT 3aTPYIHEHHS | MCIIBITHIBACT 3aTPYAHCHUS
He 3naer: B uesiom 3naer: 3Haer: 3naert:

OCHOBBI H3y4CHUS
aKTyaJIbHBIX 3aIIPpOCOB U
moTpeGHOCTEH 00IIIecTBa B
KOHTEKCTE €ro
SKOHOMHYECKOTO PA3BUTHS
He ymeer:

COOTHOCHTB PE3yIbTaThI
nipoheCCHOHANTBEHON
JESITETTBHOCTH C
COBPEMEHHBIMH
TEH/ICHIUSIMHU COIMATBHO-
SKOHOMHYECKOTO PA3BUTHS
He Baaneer:
aJIAITTUBHBIMHU

OCHOBBI U3y9CHHUS
aKTyaJIbHBIX 3aIPOCOB U
noTpeOHOCTelN 00IIIecTBa B
KOHTEKCTE €T0
SKOHOMHYECKOT'O Pa3BHTH,
HO JIOITyCKaeT Tpyobie
OILIMOKH

B uesiom ymeer:
COOTHOCHUTH PE3YbTATHI
nipohecCHOHANBEHOM
JIESITEIIBHOCTH C
COBPEMEHHBIMH
TEHIEHIUSIMH COLIMAIBHO-
SKOHOMHYECKOT'0 Pa3BHTH,

OCHOBBI U3y9CHHUS
aKTyaJbHBIX 3aIPOCOB
noTpeOHOCTEl 001IIecTBa B
KOHTEKCTE €ro
SKOHOMHYECKOT'O Pa3BHTH,
HO MHOT/Ia IOITYCKaeT
OIINOKH

Ymeer:

COOTHOCHUTH PE3YIBTATHI
npohecCHOHATBEHOM
JIESITEIBHOCTH C
COBPEMEHHBIMH
TEHIEHI[USIMH COLIMAIBHO-
SKOHOMHYECKOT0 pa3BHTH,

OCHOBBI U3y4EHHUS
aKTyaJIbHBIX 3aIIPOCOB H
moTpeGHOCTEH 001IIeCTBa B
KOHTEKCTE €r0
SKOHOMHYECKOTO PA3BUTHS
YMmeer:

COOTHOCHUTH PE3YIBTATHI
npoheCcCHOHATBEHOM
JICITEBLHOCTH C
COBPEMEHHBIMH
TEHACHIIUSIMH COLIMAIBHO-
SKOHOMHYECKOTO PA3BUTHS
Baapgeer:




TEXHOJOTHSIMHU
WCTIONB30BAaHMS TEH ICHITHI
COIMATEHO-
SKOHOMHYECKOTO Pa3BHUTHS
B TIpopecCHOHATBHOM

HO 4aCTO UCIIBITBIBACT
3aTpyIHEHUS

B nmenom Baageer:
aJaliITUBHBIMU
TEXHOJIOTUAMU

HO UHOIr'’Ja UCIBITHIBACT
3aTpyIHEHUSA

Baaneer:
aJaliITUBHBIMHU
TEXHOJIOI'UsIMHU

aJJalITUBHBIMHA
TEXHOJIOI'MsSIMHA
HCITIOJIb30BaHUA TGHILGHHI/Iﬁ
CconuaJibHO-
9KOHOMHYECCKOI'O pa3BUTHA

JESITETIBHOCTH WCIIONB30BAHMS TEHICHIINI | HCIIONb30BAHMUS TEHICHIIUH | B MPO(ECCUOHATBHON
COLUATLHO- COLUATEHO- JIEATETTBHOCTH
SKOHOMHYECKOrO PA3BUTHS | SKOHOMHYECKOrO PA3BHUTHS
B TIpo¢hecCHOHAITBHON B NPO(eCCHOHATTBHOM
JESITETIBHOCTH, HO YacTO JIESITETIBHOCTH, HO HHOT1a
HCIBITBIBAET 3aTPYAHEHHs | MCIBITHIBAET 3aTPYIHEHHS
He 3naer: B nesiom 3Haer: 3Haet: 3naer:
METO/IBI ¥ CTIIOCOOBI 0TO0pa | METOIBI M COCOOBI OTOOpa | METOMBI M CIIOCOOBI 0TOOPA | METOMBI U CIIOCOOBI 0TO0pa
uHbOopMaImy, uHpopMaImy, nuHbOpMAIHH, uHDOpMAIH,
poheCCUOHATTBHBIX pOodeCCHOHATTBHBIX POQeCCHOHATTBHBIX NPOdECCHOHATEHBIX

CpPEJNICTB U MPUEMOB
MEIMaKOMM yHHUKAIIUH B
COOTBETCTBHH C
TIPUHITUIIAMHA COITUATTEHOM
OTBETCTBEHHOCTH U
STUYECKUMH HOPMAaMH,
TIPHHSITHIM
npoheCCHOHATBHBIM
CO0OIIIECTBOM

He ymeer:
OCYIIECTBIISATH OTOOP
UH(pOpMAIUH,
poheCCHOHATBHBIX
CPEICTB U IIPUEMOB
MEIMaKOMM yHUKALIMH B
COOTBETCTBHH C
NIPUHLMIIAMH COLIUAJIEHON
OTBETCTBEHHOCTH U
STUYECKMMH HOPMaMH,
TIPHHSITHIM
MPOeCCUOHATBHBIM
COO0IIIECTBOM

He Baageer:

HaBBIKAMH OCYILIECTBIICHUS
orOopa unpopmaIm,
MPOheCCUOHATBHBIX
CpE/CTB U IPUEMOB
MEIMaKOMMYHUKALIUH B
COOTBETCTBHH C
MIPUHIMIIAMH COLIMAIbHON
OTBETCTBEHHOCTH U
STUYECKUMH HOPMaMH,
TIPHHSITHIM
PO(eCCUOHATTLHBIM
€000IIeCTBOM

CPEIICTB U MPUEMOB
MEIMAKOMMYHHUKAIIUH B
COOTBETCTBHH C
TPUHIUIIAMH COIHATEHOM
OTBETCTBCHHOCTH U
STUYCCKAMH HOPMaMH,
TPUHSTHIM
poheCCHOHATBHBIM
COO0OIIIECTBOM, HO
JIOIyCKaeT rpyobie
OLIMOKH

B mesom ymeert:
OCYILIECTBIISITH OTOOP
UH(pOpMAIUH,
npodeCcCHOHANIBHBIX
CPEZICTB U PHUEMOB
MEIMAKOMMYHHKalLUi B
COOTBETCTBHH C
NPUHLMIIAMU COLIUAJIEHON
OTBETCTBEHHOCTH U
ATUYECKMMH HOPMaMH,
TIPHHSITHIM
MPOeCCUOHATLHBIM
CO00I1IECTBOM, HO YaCTO
WCTIBITBIBAET 3aTPyIHEHHS
B nenom Baangeert:
HABBIKAMH OCYIIIECTBIICHUS
orOopa uH(popMAaIH,
poheCCHOHATBHBIX
CPEZICTB U MPHUEMOB
MEIMaKOMMYHHUKalUil B
COOTBETCTBHH C
TIPUHIAIIAMH COLIMATBHON
OTBETCTBEHHOCTHU U
STUYECKUMH HOPMaMH,
TPHHSITHIM
npoeccHoHaTEHBIM
COOOIIIECTBOM, HO YaCTO
WCIBITHIBACT 3aTPY/IHEHHUS

CPEIICTB U MPUEMOB
MEIMAaKOMMYHHKAIIH B
COOTBETCTBHH C
TPUHIAIIAMY COIHATHEHOM
OTBETCTBEHHOCTH U
ITAYECKAMH HOPMaMH,
TPHHSITHIM
npoheCcCHOHATBLHBIM
COOOIIECTBOM, HO MHOT1a
JIOITYCKaeT OIUOKH
YMmeer:

OCYILIECTBIISITH OTOOP
MH(pOpMAaIH,
poheCCHOHATBHBIX
CPEIICTB U PUEMOB
MEIMAKOMMYHUKALMi B
COOTBETCTBHH C
MPUHLMIIAMA COLIAJILHOM
OTBETCTBEHHOCTH U
ITUYECKMMH HOPMaMH,
MPHUHSTBIM
pOQeCCHOHATTLHBIM
COOOIIIECTBOM, HO MHOT' 1A
UCIIBITHIBACT 3aTPYAHCHHUS
Baaneet:

HaBBIKAMH OCYIIIECTBICHHS
or0Oopa uHpopMaIm,
POQeCCHOHATTBHBIX
CPEIICTB U MPUEMOB
MEIMAKOMMYHHKAlLIMH B
COOTBETCTBHH C
MPUHLMIIAMA COLIUAJILHOM
OTBETCTBEHHOCTH 1
ITUYECKMMH HOPMaMH,
TPHHSITHIM
po(heCCHOHABFHBIM
COOOIIECTBOM, HO MHOTIa
UCIIBITHIBACT 3aTPYAHCHHUS

CPEJICTB M MPUEMOB
MeIMaKOMMYHHUKAIHi B
COOTBETCTBHH C
MPHHIUIIAMHA COLUATEHOM
OTBETCTBEHHOCTH U
STHYECKUMHU HOPMAaMH,
TIPUHATBIM
po(heCCHOHATBHBIM
COO00IIECTBOM

Ymeer:

OCYILIECTBIISITH OTOOP
uHpOpMAaIH,
MPo(heCCHOHATBHBIX
CPEJICTB U IPUEMOB
MEIMaKOMMYHUKALIMH B
COOTBETCTBHH C
[IPUHLMIIAMHA COLIAAJIHOM
OTBETCTBEHHOCTH U
STHYECKUMU HOPMAaMH,
TIPHHSITHIM
PO(eCCHOHATTLHBIM
CO00IIIECTBOM

Baapgeer:

HaBBIKAMH OCYIIIECTBICHHS
or0Oopa uHpopMaIu,
POQeCCHOHATTBHBIX
CPEJICTB U PUEMOB
MEIMAKOMMYHHUKALIMH B
COOTBETCTBHH C
MPUHLIMIIAMH COLIMAJILHOM
OTBETCTBEHHOCTH U
STHYECKAMU HOPMAMH,
TPHHSITHIM
POQeCCUOHATTBHBIM
CO00IIIECTBOM




Ouyenounvle cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1.Kaxkoit u3 3Tux cI0co00B AacT HauboJIee MOTHYIO0 KapTUHY U3MEPEHHS YIOBICTBOPEHHOCTH
KJIMeHTa?

a) WHTepakTHUBHOE onpockl Ha Web-caiite
b) TenedonmnsIit onpoc
C) aHKeTa I10 ToYTe

2.Kakyto nHpOopManmio MOXKHO TOIYIUTh O JIFOOOM YelloBeKe, 3ame/amemM Ha Web-cailT?
d) pETHOH MPOKUBAHHS KIHMECHTA
b) Bpems, koTopoe miposen Ha Web-caiite
C) mepcoHaJbHbIC TaHHbIC
d) xakue JeiicTBUS BBITIOJIHST Ha caiiTe

3. Kaxo¥i xaHai B3anMoieiicTBUSA ¢ KIIMEHTOM HanboJiee MeJIEHHBII?

@) DJIEKTPOHHAS OYTa
b) moura

C) dakc

d) SMS

e) TenehoHHs

f) Web-caiit

4. Kaxkue n3 CRM-cucrem npuHamiexaT HHOCTPAHHBIM BEHOPAM:
a) amoCRM
6) Oracle Siebel CRM
B) Sales Expert
r) SugarCRM
) ASoft CRM
e) Monitor CRM

5. Yro geisercs ueiapro CRM?

a) IIOCTPOCHUC JOJTOCPOYHBIX JOBCPUTCIIbHBIX OTHOIIEHHUM C NOCTaBIIMKAMU

b) IIOCTPOCHUC JOJIOCPOYHBIX JOBCPUTCIBbHBIX OTHOIIICHUH C IIOTCHIHUAJIbHBIMHU
KIIMCHTaMHn

C) IIOCTPOCHUC JOJTOCPOYHBIX JOBCPUTCIIbHBIX OTHOILIEHUH C KJIMEHTaMU

6. Uto sBIsAETCS TOYKOM IS BHeApeHUs cucTteMbl CRM:

a) yBenuyeHue 0OBEMOB MMPOU3BOICTBA
b) yBenmuueHHe KOHKYpEHIIUU
C) OCBOCHHE HOBBIX PBIHKOB COBITA

7. Kakue ocHoBHbIE 11enH BHeApeHus cTparernd CRM npu Kpu3ucHOM clieHapuu?
a) peanm3alys yCIOBHA, HaJaraéMbIX PYKOBOJACTBOM
b) cucTemaTH3anus AEATEIBHOCTH COTPYIHUKOB



C) KOHTpOJIb 3)(HEKTUBHOCTH
d) xoHTpoJb 32 HHpOPMAIHEH

8. Kaxkwue atanbl MapKeTHHTOBOTO IMKIIA aBToMaTtu3upyer CRM-cucrema?

a) OIpeaeNcHUE 1IEIeBOW ayIUTOPUN

b) ompeneneHne MapKETHHIOBOM KaMITaHUH
C) aHaJIu3 Pe3yJIbTaTOB

d) mIaHMpoBaHWE MAPKETUHTOBOM KaMITaHHH
€) IMOWCK IOJIX00B

9. Ormmune CRM-cUCTEMBI OT MIEPBBIX CHCTEM aBTOMATH3ALNHU TPOJIAK?

a) BO3MOKHOCTH aHAJIM3a U MPOTHO3MPOBAHHMS TIPOIAXK
b) dopmupoBanue 6a3bl IO KIMEHTaM
C) HakoIuleHHe HH(POPMAIIUH TI0 TPOIaKaM C KITHCHTOM

10.Cxonpko CRM-cucTeM MOKET UCITOIB30BATHECSA B OJJHOM KOMITAHUHT?

a) TI0 KOJIMYECTBY THUIIOB B3aNMO/ICHCTBHS C KIIMEHTOM
b) Tombko osHA
C) He OoJIbIIE ABYX

Orenka GopMHUPYETCsI CICTYIONTUM 00pa3oM:
- OIeHKa «OoTInIHO» - 85-100% mpaBUIIEHBIX OTBETOB;
- oleHKa «xopouioy» - 70-84% npaBuIbHBIX OTBETOB;
- OIIEHKA «yIOBJIETBOPUTENbHO» - 40-69% mpaBUIbHBIX OTBETOB;
- OLEHKA «HEYIOBIETBOPUTENBHO» - MeHee 39% MpaBUIIbHBIX OTBETOB.

IIpumep npoekra (rpynmnoBoi NpoeKT):

Komanpga (4-5 denoBek) BeIOMpaeT KOMIIAHWIO, NMPOBOJMUT aHAIU3 W JIENACT MPE3CHTAIMIO TI0
YBEITUYCHUIO IIEHHOCTH KJIMEeHTCKoM 0a3bl o mojienin ACURA.

3a BBINIOJIHEHUE 3a/IaHMs BBICTABIISIFOTCS cieaytoniue oneHku (Cymma = 100 6aimioB):

1. OnpeneneHnue CErMEHTOB M aHAJIU3 UX XapaKTEPUCTHK. Br100p 2-4 cerMeHTOB ¢ HAaMOOIBIIUM
MOTEHITMAJIOM MPUOBLIN B JOJTOCPOYHOM Iepuoe. (20 6auioB)

2. Onpenenenue 6azoBoit crparerun ACURA — omnpezneneHue cTpaTervii CErMEHTOB, T'ZIe 3TO
BO3MOJKHO (15 6aoB)

3. Beibop mnomxomsmux crpareruii ACURA s KaXaoro W3 CEerMEHTOB M OIICHKA
(mpubau3HuTENbHAS ) TOKa3aTeNe mpuObLIBHOCTH (20 6aIoB)

4. OueHka KJIIOYEBBIX MMOKa3aTeNel A KaXJOTO CerMEeHTa M OOLIMH MOTeHIHMANl MPUObLIH
(Heo6xoaum moapoOHbIi aHanmm3) (25 6amioB)

5. PexomMeHanuu U IUiaH AeHCTBUMN, BKIIOYAIONINN OMpeieieHne KII4eBbIX (DaKTOPOB ycrexa

npu BHenpeHun CRM, moTpeOHOCTH B MHBECTUIIUSAX U CTPATETHIO BHYTPEHHETrO MPOIBUKEHUS
(20 6anmoB).

OreHka 3a MPOeKT GopMUpPYETCs CIEAYIOIIMM 00pa3oM:
- OIICHKA «OTIUYHO» - 76 - 100 Gamios;

- OLIEHKa «xopo1o» - 51-75 6ansos;

- OLEHKA «yJOBIETBOPHUTEIBHO» - 26 - 50 6aios;

- OLIEHKa «HeyA0BIeTBOpUTeIbHO» - 0 - 25 6amios.



IIpoMe:xxyTOUHAS aTTecTAlUs

IIpuMepHBIEe BONIPOCHI K 324Y€TY € OLICHKOM

. [Ipobnemarnka NOCTPOCHUS OTHOUICHUN C KIIMEHTOM.

. OpueHTanys KOMIaHUU HA KJIMEHTA.

. [llonxoaw! k onpenenenno CRM.

. Pons CRM B xomnanuu 1 npuMenenune CRM B pa3nuuHbIX cdepax SKOHOMUKU
. [Ipouiecc pa3paboTKu cTpaTeruu: OCHOBHBIE ATAIIBI.

. Pa3pabotka crpareruun CRM.

. BapuanTs! ctparernit CRM B koMnaHuu.

. IIpouiecc co3nanre HEHHOCTH B KOMIIAHUH.

. lleHHOCTB, IIOJTydaeMasi KOMITAHUEH.

10. LlennocTk, moJryuaeMasi KIIMEHTOM.

11. [Mogxomap! K onpesesieHuto (OIeHKE) IIEHHOCTH.

12. ®opmupoBaHUe LICHHOCTHOTO MPEIOKEHHUS.

13. Ananu3 npuObUIBHOCTH U MOKU3HEHHON CTOMMOCTHU KJIMEHTA.

14. Kananbsl B3aUMOIEHCTBUS C KJIMEHTAMH.

15. Crpareruun ynpaBiaeHUs KaHAIAMU B3aUMOICUCTBUS.

16. MynpTrKaHaIbHas CTPATETHA.

17. Posib uH(GOPMAIIMOHHBIX TEXHOJIOTHH U yIpaBiieHUs UH(pOpMaLren.
18. Texuuueckue 6apbepsl Ha myTH CRM.

19. Ipunoxenus mis front-office u back-office monpaznenenwuii.

20. MacTpymMeHTapuil aHAIUTHYECKOro U onepatuBHOrOo CRM.

21. OueHKa CHCTEMBI YIPABJICHUST OTHOIICHUSIMU C KITHCHTaMHU.

22. YpOBHM M HWHCTPYMEHTBHl OLICHKH: KIWEHTBI, COTPYJHMKM M TPOLECCHI, CTPaTErws,
PE3yJbTaThl JCATEIBHOCTH.

23. Posib KIIMEHTCKOW CTPATETHH.

23. Cucrtema cOalaHCUPOBAHHBIX MTOKA3aTEICH.

24. Buenpenre CRM B KOMITaHWU: OCHOBHBIE OPUEHTHUPBI U CIIOKHOCTH.

0NN KW~

Ne)

Kpurtepuu onieHku npu npoBeeHMU NPOMEKYTOUHOIH aTTeCTALMU

OneHrBaHWEe 3HAHHMKA OOYYAKOIIUXCS OCYIIECTBISCTCS MO 4-0ajUIbHOW IIKaie Npu
MPOBEJACHUU OSK3aMEHOB M 3a4€TOB C OLCHKOW (OLEHKH «OTIMYHO», «XOPOIIO»,
«YIIOBJICTBOPUTEIILHO» U «HEYIOBJIETBOPUTEIHHO») MM 2-0aJUIbHOW WIKaJle MPU MPOBEICHUH
3a4era («3a4TEHOY, «HE 3aUTCHOY).

[Tpu poxoskieHHH 00YIAOIUMHCS IPOMEKYTOYHOHN aTTECTAIUN OLICHUBAKOTCS:

1. [onHOTa,  YETKOCTP W  CTPYKTYPHPOBAHHOCTh  OTBETOB  HA  BOIPOCHI,
apryMEHTUPOBAHHOCTh BHIBOJIOB.

2. KadecTBO BBITIOJTHEHUS MPAKTHYECKUX 3aJaHNH (IPH UX HATMYNH): YMEHHE NIEPEBECTH
TEOPETHUYECKUE 3HAHUS B MPAKTHUYECKYIO TUIOCKOCTh; UCIOJB30BAaHUE TPAaBUIIBHBIX (pOpMATOB U
METO/IOJIOTHI TIPU BBHIMIOJTHEHUH 3aJIlaHUS; COOTBETCTBHE PE3yIbTATOB 3a/laHUSl MOCTAaBICHHBIM
TpeOOBaHUSM.

3. KoMIekcHOCTh OTBETa: HACKOJIBKO MOJTHO M BCECTOPOHHE OOYYAIOIIMIICS pacKpbLI
TEMY BOIPOCa U OOPATUIICS KO BCEM €€ acIeKTaM.



Kpurtepuu onenuBanus

4-pajIbHAA IIKAJIA
" 2-0a1IbHAA
IIKAJIBI

Kputepun

«OTINYHO»
WIn

«3a4YTCHO»

1. TlomHple W KayeCTBEHHBIE OTBETHI Ha BOIIPOCHI, OXBATLIBAIOMIUEC BCC
HEOOXOMMBIC aceKThl TeMbl. OOy4aromuics 00OCHOBBIBAET CBOU BBIBOIBI
C HUCIIOJb30BaHUEM COOTBCTCTBYIOIIUX (1)3KTOB, JAaHHBIX HJIK HMCTOYHUKOB,
JIEMOHCTPUPYS TITyOOKYIO0 apTyMEHTAIHUIO.

2. OOydarIuics YCHENIHO TEPEHOCUT CBOM TEOPETUYCSCKUE 3HAHUS B
MPAKTUYCCKYIO  pCajin3alnlo. BrmmonnenHsie 3aJaHus COOTBETCTBYIOT
BBICOKOMY YpPOBHIO Kad€CTBa, BKJIOYasd HUCIIOJIb30BAHUC TMPAaBHUJIbHBIX
($hopmMaToB, METOJIOTIOTHI U HHCTPYMEHTOB.

3. OOyyaromuiics aHAJIM3UPYET W OICHUBAET PA3JIMYHBIC ACIEKTHI TEMBI,
JEMOHCTPUPYS CIOCOOHOCTh K  KPUTHYECKOMY  MBINUIEHUIO u
CaMOCTOSITEIEHOMY HCCIIEIOBAHHMIO.

«Xoporuio»
HIIN

«3a4TCHO»

1. OOyyaromumiics MPeIOCTaBIsET JOCTATOYHO MOJHBIC OTBETHI HA BOITPOCHI C
Y4€TOM OCHOBHBIX aCIICKTOB TCMBI. OTBeThI o6yqafomer00ﬂ HUMCIOT SCHYIO
CTPYKTYPY U TOCJICOAOBATCIbHOCTb, ACasd WX IMOHATHBIMHU W JIOTUYCCKU
CBA3aHHBIMU.

2.  Obydarommiicsi Ccrmoco0eH TPUMEHHTh TEOPETHUYCCKHE 3HAHUS B
NPaKTUYCCKUX 3aJaHUAX. BremoaHenune 3aJlaHuA B LCIOM COOTBETCTBYET
Tpe6OBaHI/I$[M, XO0TA MOT'YyT 6I)ITI) HEKOTOPBIEC HCEAOYCTbI HJIW HCETOYHBLIC
BBIBOJKI 110 ITOJIYYCHHBIM PE3YyJIbTaTaM.

3. OOyuwaromuiics TPEACTABISIET XOpoIlee ITOHWMAaHWE TEMBl BOIPOCA,
OXBaThbiBasi OCHOBHBLIC AacCIICKTBI W HaIIpaBJICHUA €€ HN3YUCHHA. OTBeThI
oOyJaromerocss coaepkaT TOCTaTOYHO WH(POPMAIMH, HO MOTYT OBITh
HEKOTOpbIE MPOINYCKH MIIM HEJIOCTATOYHO TITyOOKHE CYXKJICHHUS.

«Y 1OBJIETBOPUTEIIBHOY
W

«3a4TCHO»

1. OTBeTHI Ha BONIPOCHI HETIOHBIE, HE OXBATHIBAIOT BCEX ACIIEKTOB TEMBI U HE
BCerJa CTPYKTYPUPOBAaHBI WM JIOTHYECKH CBsi3aHbL. OOydarommiics
MIPEOCTABIISIET BEPHBIE BHIBOJBI, HO OHM HEAOCTATOYHO apryMEHTHPOBAHBI
WM OCHOBAHBI HA TIOBEPXHOCTHOM NOHMMAHMH IIPEIMETa BOIIPOCa.

2. OOyugaromuiics crmocoOeH TIEPEHECTH TEOPETHYECKHE 3HAHUSI B
MPaKTHYECKUE 3aJaHusl, HO HEAOCTAaTOYHO YBEPEH B BEPHOCTH MTPUMEHEHHBIX
METOJIOB M TOYHOCTH B HX BBIIIOJHEHWHU. BEITONHEHHOE 3a7aHUE MOXKET
CO/IepKaTh HEKOTOPBIE OMMOKHM, HETOYETHI HITH PACXOKICHHSL.

3. OOydJarommuiicsi OXBaTHIBAE€T OONBIIMHCTBO OCHOBHBIX AaCIEKTOB TEMBI
BOITPOCA, HO JEMOHCTPUPYET HEMOIHOE MM MOBEPXHOCTHOE UX TIOHHMAaHUE,
JIaeT HeJIOCTaTOYHO Pa3BEPHYTHIC OOBSICHEHHS.

«HeynoBnerBopuTenbHO»
WIH

«HEC 3a4YTCHO»

1. Obyuaromuiics oTBe4aeT Ha BOIPOCHI HETIOIHO, HE PACKpPhIBasi OCHOBHBIX
acrekToB TeMbl. OTBEThI 00YUaIOIIErocst He CTPYKTYPUPOBAHBI, HE CBA3aHBI C
3aJaHHBIM BOIIPOCOM, OTCYTCTBYET HX JIOTMYECKas OOOCHOBaHHOCTb.
BeiBozpl, npenocrasisiemMple 00ydaromUMCsl, IPEACTABISIIOT COOOH HPOCThIE
yTBEpKACHUS 03 aHaIM3a WM YETKOH apryMeHTaLuH.

2. OOyJaromuiics He YyMeeT TEePEHOCHUTh TEOpETHYeCKWe 3HAHHUA B
MPAKTUYECKUIl KOHTEKCT M HE CIOCOOEH NPUMEHATh WX AJISl BBITOTHEHUS
3aJaHds. BBIIOTHEHHOE 3aJaHue CONEPKUT MHOrO OMIMOOK, a €ero
pe3ynbTaThl HE COOTBETCTBYIOT IIOCTAaBJICHHBIM TpeOOBaHMAM M  (WJIH)
HENpaBWIBHO HHTEPIPETUPYIOTCSL.

3. OGy4aromuiicsi OrpaHUYMBAETCS TOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI U
HE TIOKAa3blBa€T IIOHMMAHUSA €€ CYIIECTBEHHBIX acnekroB. OTBer
00y4Jaromierocss 4acTUYHBIA WM HE3aBEpIICHHBIH, HE BKIIIOYAET aHaJM3
paccMaTpUBaeMOro BOIIPOCaA, MPOMYLIEHbI BaKHbIE JETAIH MU CBSI3H.

@®OC 1 mpoBeACHUS MPOMEXYTOUHOHM aTTeCTalluu 0J00pEeH Ha 3aceJaHuU Kadeapsl
IIpoTtokoun 3acenanus kagenpsl Ne 06 ot «22» ssuBaps 2025 r.




