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Lenb 1 3a1a4M TUCHUTUIAHBI

Mecto aucummiunsel B ctpykrype OITOIT

Kommerenmuu, Gpopmupyembie B pe3ynbTaTe OCBOCHUS JUCIHILTAHBI
Pe3ynbTaTsl OCBOEHUS AUCHHUIUIMHBI 00Y4YaIOIIIMCS

O0beM TUCHUIUIMHBI U pacTpe/ieliCHUE BUOB YUeOHOUM pabOThI IO CeMeCTpaM
CtpykTypa u coepkaHue JUCIUTLTUHBI

[TpumepHas TeMaTHKa KypCcOBBIX padoT

@DOHJ| OLIEHOYHBIX CPEJCTB MO AUCIUILTHHE

VYyebHo-MeToanYeCcKOoe U HHPOPMAIIMOHHOE 00€CTIeUeHNEe TUCITUTITUHBI
MartepuaabHO-TEXHHUECKOE 00eCTIeYeHUE TUCITUTUTMHBI

MeToaudeckue peKOMEHIANUH TSt 00YJarOIIUXCS TI0 OCBOSHUIO TUCITUTLINHBI

[Tpunoxenue 1



1. IEJb ¥ 3ATAYH JUCIUTIIAHBI

Heab: obecneunThb byHIaMEHTAIbHYIO MOJITOTOBKY CTYJICHTOB Kak
BBICOKOKBTU(DUITUPOBAHHBIX CIEIUATMCTOB, OO0Jamaommux O0a30BBIMH 3HAHUSMU B OO0JACTH
MICUXOJIOTHH OOIIEHUS ¢ KIUEHTOM, MNPO(PECCHOHANBHO BIAJCIONINX TEXHUKAMH OOIICHUS C
KIIMeHToM; chopMupoBaTh 3 (HEKTUBHBIE KOMMYHUKATHBHBIE MOJEIN MOBEACHUS B KOH(PIUKTHBIX
CUTYaIUsX.

3agaun:

- (popmMupoBaHuEe 3HAHWUH O COBPEMEHHBIX MpoOJIeMax OOIIEHUSA, O 3aKOHOMEPHOCTSX
pPa3BHUTHS YCIEIIHOTO OOILIEHUS B Mpo(ecCHOHANBHON AESITeTbHOCTH, UCTIOIb30BAaHUU 3HAHUU O
MICUXOJIOTMYECKUX OCOOCHHOCTSIX JTMYHOCTH;

- o0yueHHue TEXHOJOTHUH JIEeJIOBOTO OOIICHHS, KOHCTPYKTHBHOTO auajora B pabore c
KIIMEHTaMH;

- o0yueHue crocobaM OECKOH(IMKTHOTO BEJCHUS OECEIbl M IEPETOBOPOB C KIIMEHTOM.

2. MECTO JUCHIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCUMILIUHBI B Y4e0HOM ILIaHe:

DOT/I. PakyabTaTUBHBIE THCHUATIIHHbI

Yacrtb: YacTp, hopMupyemas yuacCTHUKaMU 00pa30BaTEIbHBIX OTHOIICHUH.

OcBauBaercsi: 10 OYHOM ¢opme oOyueHuss — 6 cemecTp, IO OYHO-3a049HOH (hopme
oOydJeHwus - 5 cemecTp.

3. KOMIETEHIIUN, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI
T CHATIIAHBI

YK-3 — crmoco6eH 0CyIIeCTBISITh COIMAIIBHOE B3aUMOJICHCTBUE U PEATM30BBIBATH CBOIO
pOJib B KOMaH/IE;

YK-4 — crioco6eH oCyIIeCTBISTh ASTOBYI0 KOMMYHHMKAITUIO B YCTHON M TUChMEHHOMN
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTPaHHOM(BIX) sI3bIKe(ax).



4. PE3YJIBTATBI OCBOEHUA JTUCHUIIJIMHBI OBYYAIOIIINMCHA

PCaIN30BbIBATH CBOIO
POJib B KOMaH/EC

IOCTaBJICHHOI Ocin

Koa u nHaumenoBanue NuaukaTopsbl Pe3yabTaThl 00yyeHust

KOMIIeTEHIIU U AOCTHKCHUSH

KOMIeTEeHIINH

YK-3 YK-3.1. 3HaTh: GOpMBI, BUIBI M PYHKITHH CTPATETHIA
CrnocobeH Omnpenenser COTPYAHUYECTBA JUIsl TOCTIKECHUSI IOCTAaBICHHOU
OCYIICCTBIISTh CTpaTeruio eau
conyaibHOe COTPYIHUYECTBA IS YMeThb: onpenessTh U yCTaHABINBATH Pa3HbBIE
B3aMMOJICHCTBHE U JIOCTHKCHHS BUJIbl KOMMYHHKAIIUU, UCTIOIb3YS CTPATETUU

COTpYyAHUYECTBA
Baagersb: HAaBBIKOM COIMAIBHOTIO B3aMMOICHCTBUSA
U CTPATETUSIMU B3aUMHOTO COTPYJHUYECTBA JIJIS
JIOCTHKCHMS MIOCTABJICHHON IEIIH

YK-4

CrnocobeH
OCYIIECTBIISITh
JIEJIOBYIO
KOMMYHHKAIIHIO B
YCTHOM ¥ MUCbMEHHOU
dhopmax Ha
rocyIapCTBEHHOM
si3pike Poccuiickoit
denepaunu u
WHOCTPaHHOM(BIX)
si3pIKe(ax)

YK-4.1.
HeMoHcTpupyet
YMEHHUE BECTH 0OMeH
JiesIoBoi nHMOpMaIei
B YCTHOU U
MUCHBMEHHOH opmax
Ha TOCYJapCTBEHHOM
s13b1ke Poccuiickoit
denepaunu

3HaTh: HOPMBI 1 METOJIBI OOMEHA JCIIOBOI
uHQOpMaIel B YCTHOM U MMCbMEHHON opMax Ha
rocygapcTBeHHOM s3bike Poccuiickoit denepannu
YMeTh: HaX0IUTh, BOCIIPUHUMATH U UCTIOIB30BATh
MH(QOPMAIUIO HA TOCYIapPCTBEHHOM, TTOIY4YECHHYIO
U3 NIEYATHBIX U 3JIEKTPOHHBIX UCTOYHHUKOB IS
pelIeHuns CTaHJaPTHBIX KOMMYHHKATHBHBIX 32134,
UCIIOJIB30BaTh Pa3iINyHble POPMBI, BUIBI yCTHOU H
MUCBMEHHON KOMMYHMKAIMH

BaaaeTh: TEXHOJIOTHSMH TOCTPOCHUS AETOBON
KOMMYHHUKAIIUM Ha FOCY/IapCTBEHHOM S3BIKE

5. OBbEM JUCIUIIVIMHBI U PACITPEJAEJIEHUE BU1OB

YYEBHOU PABOTHI IO CEMECTPAM

OOmas TpymoeMkocTh aucnuIuinHbl «IIcuxonorus oOImeHns ¢ KIMEHTOM» sl CTYJICHTOB
OYHOW M OYHO-3a04HOM (Qopmbl oOyueHus, peamuzyemoir B AHO BO «MuctutyT OM3Heca u
Ir3aitHay 1o HampasiaeHuto moarotToBku 54.03.01 Jluzaiin, cocraBset: 2 3.e. / 72 yac.

Bcero uncno yacoB v (MiI1) 3a4€THBIX €TUHMI]

Bun yueGHOM paboThI

Ounas OuHo-3204Has
AyJIUTOpPHBbIE 3aHATHS 36 12
8 MOM qucine:
Jlexun 18 6
[IpakTHuecKkue 3aHsATHS 18 6
JlaGopaTopHble pabOoThI - -
CamocTosiTesibHasi padoTa 36 60

6 Mmom ducne.

yacel Ha BeinoiiHeHNe KP / KI1

IIpomexyTOUYHAs aTTEeCTANMSA:

Bun

3a4eT — 6 ceMecTp

3a4er — 5 ceMecTp

TpynoemkocTs (Jac.)

O0mas TpymnoemMkocTh 3.e. /
4acoB

2 3.e./ 72 4ac.

2 3.e./72 yac.




6. CTPYKTYPA U COAEPKAHUE JTUCIIUITJIMHbI

KouanuecTBo yacoB
TeMbI TUCHUTIIHHBI
(mo popmam o0yueHus )
Ounas OuyHo-3204Hast
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1 | Beenenue B kypc «IIcuxomorus
o01enns ¢ kauearomy. OOIeHue 4 4 _ 8 ) ) B s
KaK COI[HAIbHO-TICUXOJIOTHYECKUI
(heHoMeH
2 | Ilcuxoiiorus oOLEHNS C KIIMEHTOM: 5 5 10 -
BH/IbI, TAKTUKH U CTPATETHH 2 2 15
3 | KiineHToOpHeHTHPOBAHHOCTD
MepCOHANA OpPTraHU3aluH U CIIOCOObI ee 5 5 - 10 1 1 - 15
TIOBBIIICHUS
4 | Bapbepsl U KOHMIUKTHI TP OOIICHUU C
kireHToM. CriocoObl peaynpexIeHHS 4 4 - 8 1 1 - 15
U pa3penieHus KOHPIUKTOB
Hroro (1acoB) 18 18 - 36 6 6 - 60
dDopmMa KOHTPOJIA: 3auem 3auem
Bcero mo gucnumniinge: 72 /2 3.e. (6 cemecTp) 72 /2 3.e. (5 cemecTp)

COJAEP)KXAHUE TEM JUCHUIIJIMHBI

Tema Nel. Beeoenue ¢ kypc «llcuxonozus oowenus c xauenmomy». Qoduienue Kax
COUUAIbHO-NCUXONI02UYECKUTL (heHOMEN

[Ipeamer mcuxosoruu OOIMIEHUS C KJIMEHTOM, OCHOBHas mpoOiemartuka. OOmeHne Kak
kommyHuKaus. CpencrBa oOmeHusi. OOmeHue: BUIBL, CTPYKTypa, (QyHKIUH (perylsaTUBHAS,
NepLenTUBHAsA, KOMMYHHMKaTHUBHas (QyHKIuHM). Tumnonorus u monenu oOmeHus. Bocmnpusitue u
MOHMMAaHUE B Tpolecce oOmeHus. Tpu CTOpOHBI OOIIEHUSI (MHTEPAKTUBHAS, KOMMYHUKATUBHAS,
neprenTuBHas (Kay3aiapHas arpuOynus, uaeHTudukanus, pediaekcus, smmnaTus). DeHOMEHBI
MEXIMIHOCTHOTO Bocmpusitus. [IpobiieMa mpocTpaHCTBEHHO-BPEMEHHON OpTaHU3aluu OOIICHHS.
Dranbl 00IIeHuUS.

Tema Ne2. Ilcuxonozusn oouienus ¢ K1ueHmom: 6uobl, MAKMUKU u cmpamezuu

OOmeHne W e€ro poib B JIENOBBIX OTHOHEHHSX. COIUAIBbHO-TICHXOIOTUYECKUE
OCOOEHHOCTH, CTPAaTEeTUH W 3aKOHOMEPHOCTH OOIIEHHUS ¢ KIMEHTOM. Buabl 0OImIEeHHs C KIUEHTOM.
HenoBass Oecena. JlemoBble meperoBopsl. Jluckyccuu. Ilcuxonoruueckne OCHOBBI JI€TOBBIX
OTHOIIEHUHA C KJIMCHTOM. MeXaHu3Mbl BO3JCUCTBUS B TMPOIECCE OOMICHHS C KIHUEHTOM.
Yo6exnaromas koMmmyHHKalus. @eHoMeH 00paTHOM CBSI3M B MEXJIMYHOCTHOM 0OmIeHnn. DeHOMeH
TU9YHOTO BIHsHUSA. KOMMyHUKATHBHAS KOMIIETCHTHOCTD JTUYHOCTH.

Tema Ne3. KnuenmoopueHmuposannocms nepcoHana oOp2aHu3auyuu u cnocoovl ee
noevluenus

[Tonsite, QyHKUMM ¥ BUABl KIMEHTOOPUEHTUPOBAHHOCTH TEpCOHANa. DJIEMEHTHI
dbopMUPOBaHUS KIUEHTOOPUEHTUPOBAHHOCTH TepcoHana. CymHOCTh, (YHKIUH U COJEpKaHUE
9TaloB TMpollecca OIEHKH KIMEHTOOPUEHTUPOBAHHOCTH mepcoHana. (OCHOBHbIE MPOOIEMBI




(GopMHpOBaHUS M OLEHKH KIMEHTOOPUEHTHPOBAHHOCTU IMEpCOHaNa. AHAIM3 JCSITEIbHOCTH II0
(GbOpMUPOBAHUIO U OIIEHKE KIMEHTOOPUEHTHPOBAHHOCTHU MepcoHana. [IpuopureTHble HampaBIeHUS
COBEPILECHCTBOBAHUS (POPMUPOBAHUS M OLICHKHU KIMEHTOOPUEHTHPOBAHHOCTHU TepcoHasa. MeTo bl
(dbopMUPOBAHUS U OLIEHKH KIMEHTOOPHUEHTUPOBAHHOCTH MEPCOHANA.

Tema Nod. bapvepvt u Kongauxkmer npu oowenuu ¢ Kauenmom. Cnocoowl
npeodynpesicoenus u papeuienus KOHPIuKmoe

bapbeps! 0011eHN U IPUYMHBI UX BO3HUKHOBEHUS. THUIIOIOTUS KOH(IUKTOB U YIIPABICHHUE
KOHQUIMKTHOW curyauueil. CTWUiM TMoOBeleHUs dYelnoBeKa B KOH(MIMKTHON cuTyaruu. Tumsl
KOH(IMKTHBIX JUYHOCTEH. TUnMuHble OMMOKM IPU PEearMpoBaHUU HAa KOHQIMKTHBIE CUTYalHH.
[Ipeanoceliku BO3HUKHOBEHHST KOH(JIMKTOB B Tmpolecce oOmeHus ¢ KiueHToM. CrocoOsbl
ynpaBieHuss KoHQuiuktamMd. OCHOBHBIE TaKTUKHM pa3peuieHus KOHQUIMKTOB. [IpuHIMIIEI
paspeuieHns KOHQIMKTHBIX cuTyaruii. OCHOBHBIE CTIOCOOBI PEAYIPEXKACHUS KOH(DIMKTOB

7. IPUMEPHAS TEMATHUKA KYPCOBBIX PABOT

KypcoBast paboTta He mperycMOoTpeHa

8. ®OH/I OHEHOYHbIX CPEJACTB 1O JUCIHUIIVIMHE: [Tpunoxxenue 1.

9. VYEBHO-METOJINYECKOE 1 HTHOOPMALIMOHHOE OBECITEYEHUE
TV CHATIIAHBI

9.1. Pexomenayemas aureparypa:

1. Kucmunpiaa W. T'. Tlcuxomorus AenoBoro oOIeHus: yuyeOHoe mocooue - flomKap-Ona:
rry, 2017.

pearcum oocmyna: http://biblioclub.ru/index.php?page=book red&id=477381

2. Ilcuxonorust M 3THKa AenoBoro oduienus: yueOHuk / B.1O. [lopomenko, JI.WU. 3oroBa,
B.H. JlaBpunenko u ap. - 5-e uzn., nepepad. u gor. - Mockpa: FOuuTu-/lana, 2015.

peacum docmyna: http://biblioclub.ru/index.php?page=book red&id= 117118

3. Turora JI. I'. JlenoBoe obmienue: yueoHoe nocooue - Mocksa: FOunutr-/lana, 2015.

peacum docmyna: http://biblioclub.ru/index.php?page=book red&id=436853

9.2. IlepeyeHb UH(POPMANMOHHBIX TEXHOJIOTHI, UCHOJIb3YyeMbIX NMPH OCYLIECTBJIEHUH
00pa30BaTeJILHOIO Mpolecca Mo AMCHUILINHE (MOAYJII0), BKJIYAS MepeYyeHb JUIEH3HOHHOT0
H CBOOOJHO PacIpOCTPAHAEMOr0 NPOrPAMMHOIO o0ecreYeHnsl.

[Ipu ocymecTBaeHMH 00pa30BaTEIBHOrO Mpolecca MO JAaHHOW y4eOHOW TUCIMIUIMHE
NIPEIIIOIaraeTCsl HCIOJIb30BaHHE:

JIuneH3noHHOe MpOorpaMMHoe odecredeHune:

1. Windows 10 Pro Professional (loroop: Tr000391618, JIunensus: V8732726);

2. Microsoft Office Professional Plus 2019 ([orosop: Tr000391618, Jluuensus:
V8732726).

CB0001HO pacnipocTpaHsieMoe MPOrpaMMHoOe odecriedeHue:

1. Bpay3sep Google Chrome;

2. Bpayzep Yandex;

3. Adobe Reader - nporpamma 1 npocMOTpa, eyaT ¥ KOMMEHTHPOBAHUS IOKyMEHTOB B
dbopmare PDF



9.3. IlepedyeHb cOBpeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX, HHGOPMALMOHHBIX
CIIPABOYHBIX CHCTEM H pecypcoB HHGPOPMANMOHHO-TEIEKOMMYHUKALMOHHONW  CEeTH
«HHTepHeT»

1. HR-Portal https://hr-portal.ru/

2. Retail.ru https://www.retail.ru/

3. Ilcuxonoruueckuii hopym PsycheForum https://psycheforum.ru/

4 Kiry6 nponaxaukos. Coob1iecTBo http://www.prodaznik.ru/
MEHEKEPOB IO TPOJaKam

5 Acconmanysi KOMMYHUKaIIHOHHBIX http://www.akarussia.ru/

" arentcTtB Poccun

6. DHUMKIONEIUS MAapKETUHTa http://www.marketing.spb.ru/

7.  «Acconmanus npsaMeIx npogax» (Poccus) http://www.rdsa.ru/

2 caiit WFDSA Bcemupnoii ¢penepannu https://wfdsa.org/about-us/
acCOIMANUI TPSMBIX MPOJIAK.

9. DnekrpoHHas 6ubOIMOTEKA www.biblioclub.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JJUCHUIIJINHBI

Y4eOHbIe 3aHATUS TPOBOAATCA B YYEOHBIX ayAUTOPHUSX JUIS TPOBENCHUS 3aHITHIA
JIEKIMOHHOTO THWIIA, CEMUHAPCKOro THIA, TPYIIOBBIX W WHIUBUAYAIbHBIX KOHCYJbTAIH,
TEKYIIIETO KOHTPOJIS ¥ MPOMEKYTOYHON aTTeCTaIUH.

JlaHHbIE ayIUTOpPUU, a TaKXKe IOMEIIEHUs Ui CaMOCTOSATEIbHOW pabOThl CTYJIEHTOB,
YKOMIUIEKTOBAHBI CIEIUATU3UPOBAHHON MEOENblI0 U TEXHUYECKUMHU CPEACTBAMH OOYYCHHS,
HabopaMu JEMOHCTPAIIMOHHOTO 00OPYIOBaHMS M YYeOHO-HATIISAIHBIX MOCOOMH, 00eCTICUNBAIONITUX
TeMaTUYeCKHEe  WJUIIOCTPAllid,  COOTBETCTBYIOIIME  paboueld  mporpaMMe  TUCIUIUIMHBI,
MOJKIIOUeHuEM K cetu «VIHTepHEeT» ¥ JOCTYNIOM B JJCKTPOHHYI HH(OPMAIIMOHHO-
oOpa3zoBatenbHylo cpeny MHcTuTyTa.

YyeOHast ayIuTOpUs AJIs IPOBEJACHUS YIeOHBIX 3aHATUNA. AYTUTOPUS OCHAIIICHA:

a) y4eOHOI MeOeIbI0: CTOJIBI, CTYJIbs, IOCKa MapKepHas y4eOHas;

0) cranuoHapHBI MmUpokodopMaTHBI MynbTHMeAHa-mpoekTop Epson EB-X41, skpaw,
KOJIOHKH;

B) HATJISAHBIC TOCOOMS B IU(POBOM BHJIE, CIIAN-NIPE3CHTAIINH, BUACODUIHMBI, MAKETHI U
T.J., KOTOpbIE TPHUMEHSIOTCS 10 HEOOXOJWMOCTH B COOTBETCTBUM C TeMaMmH (paszeiamu)
JUCITUTLIIAHBI,

I') mepcoOHAIbHBIE KOMIBIOTEPHI, MOAKIIOYeHHbIe K ceTH «MHTepHeT», ¢ obecrieueHnem
JIOCTYTIa B AJICKTPOHHYIO HH(MOpMaImoHHo-o0pazoBarenbHyto cpeny AHO BO «MucTHTYT OM3HECa
U IU3aiiHay.

[Tomernenue a1 caMOCTOSATENBHOM pabOThl. AyIUTOPHS OCHAIIEHA 000PYI0BAHUEM H
TEXHUYECKUMHU CPEJICTBAMU OOyUCHUS:

a) yueOHOI MeOeIbIO: CTOJIBI, CTYJIbs, IOCKa MapKepHas y4eOHas;

0) cranmoHapHbIi mHpokodopMaTHbI MynbTUMeaHa-IpoekTop Epson EB-X41, skpan,
KOJIOHKH;

B) TIEPCOHANILHBIE KOMITBIOTEPHI, MOAKIIOYCHHbIE K cetn «HTepHeT», ¢ obecreyeHuem
JIOCTYTIa B AJICKTPOHHYIO HH(MOpMaImoHHo-o0pazoBarenbHyto cpeny AHO BO «MuacTHTYT OM3HECa
U IU3aiiHay.


http://www.biblioclub.ru/

11. METOAUYECKHUE PEKOMEHJALIMUA J1JIS1 OBYYAIOIIIUXCA
11O OCBOEHHUIO JTUCIUIIJIMHbI

[IponyKTUBHOCTh  yCBOEGHMsSI y4yeOHOro Marepuaga BO  MHOTOM  OIpelessieTcs
MHTCHCUBHOCTBIO M KAaueCTBOM CaMOCTOSITETIbHOM paboThl cTyaeHTa. CamocrosiTenbHas paborta
npenmnosiaraeT GOpMUPOBAHUE KYJIBTYPbl YMCTBEHHOTO TPYAa, CAMOCTOSITEIbHOCTH M UHUIIUATUBBI
B TIOMCKE W MPUOOPETCHUN 3HAHUH; 3aKpETUICHNE 3HAHUI W HAaBBIKOB, TOJYUYCHHBIX HA BCEX BUAAX
y4eOHBIX 3aHATHI; MOATOTOBKY K MPEACTOSAUINM 3aHSITHUSM, 3a4€TaM; BBIIOJHEHHE KOHTPOJIbHBIX
pabor.

CaMocTosTeNnbHBIH ~ TPyd  pa3BUBaeT TaKHe KayecTBa, KaK OPTraHHW30BAHHOCTbD,
JTUCITUTUIMHUPOBAHHOCTD, BOJIO, YIIOPCTBO B JOCTHIKEHUM TIOCTABICHHOW €M, BBIpaOaThIBacT
yMEHHE aHAIU3UPOBATh (PAKTHI U SBIEHUS, YUUT CAMOCTOATEIHLHOMY MBIIIJICHUIO, YTO IPUBOIUT K
pPa3BUTHIO UM CO3JaHHIO COOCTBEHHOIO MHEHHS, CBOMX B3IJISI0B. YMEHHE paboTaTh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJBKO [JIsi YCIEUIHOTO YCBOGHHS COJep>KaHus ydeOHOM
IIPOrpaMMBl, HO U I JaJbHEHIIEH TBOPYECKON NEATEIbHOCTH.

OCHOBY CaMOCTOSITEJILHOM pabOTHl CTYJIEHTa COCTaBIIsIET paboTa ¢ y4yeOHOM M Hay4YHOU
auteparypoil. Y3 onbita paboThl ¢ KHUTOM (TEKCTOM) CIIEyeT OIpeieieHHas OCIeI0BATeIbHOCTD
JIEHCTBHM, KOTOPOU I1e7eco00pa3Ho npuaepkuBaThes. CHauajga mpoYuTaTh BECh TEKCT B OBICTPOM
temne. Llenb Takoro 4TeHWs 3aKiO4yaeTcs B TOM, YTOOBI co37aTh OOIIee MpeAcTaBiIeHue 00
u3y4aeMoM. 3aTeM IpOoYuTaTh BTOPUYHO, Oojiee MEAJIEHHO, YTOObI B XOJ€ YTEHUs MOHATH U
3aIIOMHUTH CMBICH K10 (Ppasbl.

UreHne MNPUHOCUT TOJb3y M CTAHOBUTCS MPOAYKTHBHBIM, KOTJa CONPOBOXKIAETCS
3aMUCSIMH. DTO MOXET OBITh COCTABJICHHE IJIaHA MPOYUTAHHOTO TEKCTa, TE3UCHl WMIIM BBIMHCKH,
KOHCIIEKTUpOBaHUE U Jip. BbIOOp BHIa 3amucu 3aBUCUT OT XapakTepa M3y4aeMoro marepuana u
neneit paborel ¢ HUM. Ecnm conepkaHue marepuana HECIOXKHOE, JIETKO YCBaMBAaE€MOE€, MOXHO
OTPaHMYUTHCS COCTaBJieHHeM IiaHa. Eciu Matepuan cofepUT HOBYIO M TPYIHO YCBauBaeMylo
UH(OPMAILINIO, IIEIECO00Pa3HO ero 3aKOHCIIEKTUPOBATh.

Pe3ynbpTaThl KOHCIEKTHPOBAHUS MOTYT OBITh IPEJCTABIICHBI B PAa3IUYHbBIX (hopmax:

[Iman — 3TO0 cxema MNPOYUTAHHOTO MaTepuaya, KpaTkui (WM TOApOOHBIN) IepedyeHb
BOIPOCOB, OTPAXKAIOIIUX CTPYKTYPY U MOCIEI0BaTENbHOCTh MaTepuaia. [lonpoOHO cocTaBieHHBIH
TJIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

KoHcnekt — 3T0 cucTeMaTH3MpOBaHHOE, JIOTUYHOE H3JI0XKEHHE MaTrepuajia MCTOYHHKA.
PaznuuaroTcst yeTbipe THUIIA KOHCIIEKTOB.

[I1aH-KOHCIIEKT — 3TO Pa3BEPHYTHIA ACTAIM3UPOBAHHBIN IUIaH, B KOTOPOM JOCTaTOYHO
MOIPOOHBIC 3aMMKUCH TPUBOISATCS TI0 TEM IYHKTaM IUIaHa, KOTOPBIE HYKIAIOTCS B TIOSICHEHUU.

TexcTyanbHBIA KOHCIIEKT — 3TO BOCIIPOU3BECHIE Hanboiee BaKHbIX MOJI0XKEHUH U (hakToB
HCTOYHHKA.

CBOOOAHBIN KOHCIIEKT — ATO YE€TKO M KPaTKO c(HhOpMyJTHpOBaHHBIC (M3J10’)KEHHBIE) OCHOBHBIC
MOJIOKEHHUSI B PE3yJIbTaTe TITyOOKOTrO OCMBICTMBAaHUS MaTepuana. B HEM MOTYT HpHUCYTCTBOBATh
BBIMKCKY, LIUTATHI, TE3UCHI; YACTh MaTepHalia MOXKET ObITh MPECTABIICHA JIAHOM.

TemaTuuyeckuii KOHCIEKT — COCTABISIETCS HAa OCHOBE M3YUYEHUS psifa UCTOYHUKOB U JIAET
OoJiee WM MEHEE MCUEPITBIBAIOIINMA OTBET IO KaKOW-TO cXxeMe (BOIpocy).

B nporecce n3ydenus MaTepualia MCTOYHHKA, COCTABJICHUSI KOHCIIEKTA HY>KHO 00s3aTeIbHO
IMPUMEHSTh Pa3InYHbIC BbIIEICHUS, TI0/[3ar0JIOBKHU, CO3/aBasi OJIOUHYIO CTPYKTYPY KOHCIEKTa. ITO
JIeJIaeT KOHCTIEKT JIETKO BOCIIPHHUMAEMBIM, YAOOHBIM IS paOOTHI.

[ToaroToBka K MpakKTUYECKOMY 3aHATHIO BKJIIOYAET 2 ATana:

IlepBblit 3Tan — OpraHu3alMOHHBIN;

BTtopoii atam - 3akpemienne u yriryojieHne TeOpeTUISCKUX 3HAaHUH.

Ha nepBoM 3Tane cTyIeHT MIIaHUPYET CBOIO CAMOCTOSITENbHYIO padoTy, KOTOpast BKIIIOYAET:

- ySICHEHHE 3a/IaHUs Ha CAMOCTOSITENIbHYIO padoTy;

- OJI00p PEKOMEHI0BAaHHOH JINTEPaATYPhI;

- COCTaBJIEHUE IUIaHa Pa0OTHI, B KOTOPOM OIPEAETSIOTCS OCHOBHBIE IMyHKTHI MPEACTOSIIEH
HOJTOTOBKHU.

CocraBrieHre 11aHa JUCHUILTUHUPYET U MOBBIIIAET OPraHU30BaHHOCTD B paboTe.



Btopoil sTan BKIIIOYAaEeT HENOCPEACTBEHHYIO MOATOTOBKY CTyJeHTa K 3aHATHIO. HaumHath
HAJI0 C U3YYEHHUs PEKOMEHJOBaHHOMU JIuTepaTypbl. He00X01MMO MOMHUTE, YTO HA JIEKIUU OOBIYHO
paccmaTpuBaeTcsi He BECh MaTepuai, a TOJIbKO €ro yacTb. OcCTallbHas €ro 4acTh BOCIIOJIHAETCS B
MIPOIIECCE CaMOCTOSITENIbHOM paboThl. B CBsi3W ¢ 3THM paboTa ¢ pEeKOMEHIOBAHHOW JTUTEPATYPOM
oOs3arenbHa. Oco0oe BHHMaHHE MPH TOM HEOOXOOUMO OOpaTHUTh Ha COAEp)KaHHUE OCHOBHBIX
MOJIO)KEHUN U BBIBOJIOB, OOBSICHEHHE SIBJICHHM M (DaKTOB, YSICHEHHE MPAKTHYECKOTO MPHIIOKEHUS
paccMaTpuUBaeMBbIX TEOPETHYECKHX BOIPOCOB. B mporecce 3Toil pabOThl CTYIEHT JOJDKEH
CTPEMUTHCS MMOHATH U 3aIIOMHUTH OCHOBHBIE MIOJIOXKEHUSI paCCMaTPUBAEMOI'0 MaTepuaia, IpuMepHI,
HOSCHSIOUINE €T0, a TAKXKE pa3odpaThcs B WITIOCTPATUBHOM MaTepuae.

3akaHUMBaTh IMOATOTOBKY CJEAyeT COCTaBJICHHEM IUIaHa (KOHCIEKTa) MO0 H3y4aeMoMY
MaTepuaity (BOIpocy). DTO MO3BOJSET COCTABUTH KOHIIEHTPUPOBAHHOE, CKATOE IPEICTaBICHHUE 110
M3Yy4aeMbIM BOIPOCAM.

B mporiecce moAroToBKH K 3aHATHAM PEKOMEHAYETCs B3aUMHOE 00CyKIeHHEe MaTepHraa, BO
BpeMsl KOTOPOTO 3aKpEIUISIOTCS 3HAaHWA, a TaKKe MPHOOpeTaeTcss MpakTHKa B H3JIO0XKEHHUH U
Pa3bsCHEHUU MOJYUYEHHBIX 3HAHUH, pa3BUBAETCS PEUb.

[Ipn HEOOXOMMMOCTH cliefAyeT oOpamarhCs 3a KOHCYJIbTallUed K mpenojaBarento. Mas Ha
KOHCYJIbTAIMIO, HEOOXOAUMO XOPOLIO MPOIyMaTh BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsCHEHHUS.

N3yuenne kypca mnpenmnosiaraer OOJBIION YIEIbHBI BEC CaMOCTOSATEIBLHONH pPaOOTHI
cryaeHToB. Ilpuctynas K M3y4eHHIO JAHHOW y4eOHOM INUCLMIUIMHBI, CIEAYyeT O3HAKOMHUTHCS C
NpeJIOKEHHBIM  TIpernojaaBareneM  rpagukoM  y4eOHOro nporecca, BKJIFOYAOLUM
caMoCTOsTeNIbHYI0 paboTy. Ha ocHOBe 3TOro rpaduka BBl MOKETE YETKO IUIAHHUPOBATh O0BEM
paboTel U CBOE BpeMsi, HEOOXOUMOE JIJIsl BBIMOJIHEHHS] BHEAYJUTOPHOW pabOThl, MOATOTOBKH K
NPAaKTUYECKUM 3aHATHSIM U KOHTPOJIBHBIM (hopMam 00ydeHusl.

Memoouueckue pekomenoayuu ona odoyuarouwuxca ¢ OB3 u uneanuoos
N0 0C80EHUI0 OUCHUNTIUHDBL

OOyuaromyecss U3 YMClia HHBAIKUJOB U JIUI] C OrPAaHMYEHHBIMH BO3MOXHOCTSMHU 3/10POBbBS
UMEIOT BO3MOXXHOCTh HM3y4aTh AWCHHILIMHY IO WHIWBUAYAJILHOMY IUIaHY, COTJIACOBAaHHOMY C
nperoaaBaTesieM U IeKaHATOM.

OcBoeHHME IUCHUIUIMHBI WHBAIMIAMH W JIMIAMH C OTPAaHHMYEHHBIMH BO3MOXKHOCTSIMHU
3JI0POBbsSI OCYILECTBIIIETCSI C MCIIOJIB30BAaHMEM CPEACTB OOYy4eHHs OOIIEro W CIEHUAIBHOTO
Ha3HAYCHMUS.

[Ipu ocBOCHHMM AWCHMILTUHBI UHBAIHIAMU M JUIAMH C OTPAHMYECHHBIMA BO3MOXKHOCTSIMHU
3M0POBbSl 0 HHIWBHAYaJbHOMY IUIaHy TIPEAINOJIATalOTCSA: W3yYeHHE TUCIHIUIMHBI  C
UCIIOJIb30BaHNEM MH()OPMAIIMOHHBIX CPEJCTB; UHANBUAYATbHBIC KOHCYJIBTAIIUU C MIPEToaBaTelieM
(pa3psicHeHHE YYeOHOro MaTepuajia M YIIyOJICHHOE W3y4YCHHE MaTepHuaya), WHIAUBHAYyaTbHas
camocTosTelbHas paboTa.

B mpomecce oOydyeHHs CTyJeHTaM M3 YWCIIa WHBAIWAOB M JIUI] C OTPAaHUYCHHBIMHU
BO3MOXXHOCTSIMU 3JI0pOBbsi HMH(OpMamusi TpeaocTaBisieTcss B Qopmax, aJanTUPOBAHHBIX K
OTPaHUYCHUSM HX 3J0POBBS M BOCIIPUATHS WHPOPMALINH:

Hna nuy ¢ HapyuwleHuAMU 3peHUsL:

— B TIeYaTHOMW popMe yBETUICHHBIM MIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BO3MOYKHOCTBIO YBEITMUEHUS IpUPTa).
B ciydae HeoO6xoaumocTi nH(OpMAIIHs MOKET ObITh TIpecTaBiIeHa B popme ayauodaiina.
s nuy ¢ Hapywenusamu cryxa:

— B I1e4aTHOM (opme,

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyuwleHuaMU ONOPHO-08UAMENbHO20 ANNAPAMA.:

— B TIeYaTHOM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIIA TIEpEeYeHb MOXET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHTECHTA 00YYatOITIXCSI.
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Pe3ynvmamul 00yuenua no oucyuniune

Koa n HaumeHoBaHue HNupukaTopsl Pe3ynabTaThl 00yuenus

KOMIIeTEeHIIUH AOCTHKCHUSH

KOMIeTEeHIIHHU

YK-3 YK-3.1. 3naTb: ¢opmbl, BuaAbl W (QYHKIUM  CTpaTEruid
Criocoben Omnpenenser COTPYJIHHMYECTBA JUIs TOCTHKEHHS MTOCTABIICHHOM LIETTN
OCYIIIECTBIIATh CTpPAaTErxIo YMeTh: omnpeneniTe W yCTaHABIMBATH Pa3HbBIE BHIIBI
comMagbHOe COTPYIHUYECTBA IS KOMMYHHKAIIMH, UCTIONB3YS CTPATErHH COTPYTHIYECTBA
B3aMMOJEHCTBUE U JOCTHKEHUS Bnagerb: HaBBIKOM COIMAIBHOIO B3aUMOAEHCTBHA U
peanu30BBIBaTh CBOIO MOCTaBJICHHOM 1ETTN CTpaTerusAMHd  B3aWMHOTO  COTPYJHUYECTBA IS
POIb B KOMaHJE JOCTH)KEHHUS TTOCTABJICHHOMN eI
YK-4 YK-4.1. 3HaTh: HOPMBI W  METONBI OOMEHA  JIETIOBOM
CrniocobeH JemMoHcTpupyeT uHpopMaLed B yCTHOW M NHCBMEHHOW (opMmax Ha
OCYILIECTBIIATH YMCHHE BECTH OOMEH rocyJapCcTBEHHOM si3bIke Poccuiickoit @enepannn
JIETIOBYIO nenoBoi nHopMaIre | YMeTh: HaXOIUTh, BOCIPHHUMATh W HCIIOJIB30BATh

KOMMYHHUKAIIHIO B
YCTHOM U MUCbMEHHOU
(dhopmax Ha

B YCTHOU U
nUCbMEHHOH popmax
Ha roCyJapCTBEHHOM

I/IH(l)OpMaI_II/IIO Ha rocyaapCTBCHHOM, IIOJTYYCHHYIO U3
NMEYAaTHBIX M J3JICKTPOHHBIX HWCTOYHHUKOB JIA PCHICHUA
CTaHAapPTHBIX KOMMYHHKATUBHBIX 3aaa4;, HCIIOJIb30BaTb

rocyaapCTBEHHOM s3b1ke Poccuiickoi paznuuHbie  (OPMBI, BUIBl YCTHOW W THCHMEHHOM
s3eIKe Poccuiickon Denepaunu KOMMYHUKaIUN
®denepanuu u Baanern: TEXHOJIOTHSIMHA MMOCTPOCHUS EIIOBON
HHOCTPaHHOM(BIX) KOMMYHHKAIIMH Ha TOCYIaPCTBEHHOM SI3BIKE
si3bIKE(ax)
Hokazamenu oyenusanus pe3yniomamos 00y4enus
IIkaja oneHHMBaHUSA
HEYI0BJIETBOPUTEILHO YAOBJIETBOPUTENLHO X0pouIo OTJINYHO
He 3naer: B mesom 3Haer: 3Haer: B nmossHOM 00L€Me 3HaeT:

(hopMbI, BUIIBI U
(OYHKIIUH CTpaTeruii
COTpYAHUYECTBA TS
JIOCTHKSHHS
ITOCTaBJICHHOM 1IN
He ymeer:

ONpEeNENATh U
YCTaHaBHI/IBaTI) pa3HI)Ie
BHU/bI KOMMYHI/IKaHI/II/I,
UCIIONIb3Ysl CTPATEr UK
COTpYyIHHUYECTBA

He Baageer:

HaBBIKOM COIIHAIIBHOTO
B3aMMOJCHUCTBUS U
CTpaTeI‘I/IHMI/I B3aUMHOI'O
COTPYAHHUYECTBA IS
JIOCTHIKEHHUS
IMOCTaBJICHHOM 1IN

(hopMEI, BUIBI U
(hyHKIMH cTpaTeTHid
COTPYAHUYECTBA TSI
JIOCTH>KEHUS
MOCTaBJICHHOW 1eJIN

B uenom ymeer:
ONpeaesITh U
YCTaHaBJIMBAaTh pa3HbIC
BHUJIbl KOMMYHHKAaIIH,
WCIIOJNB3YS CTPATEeTUU
COTPYAHHYECTBA

B uesiom Biajgeer:
HABBIKOM COIIHATIHHOTO
B3aMMOJICHCTBUS U
CTpaTerusiMu
B3aMHOI'O
COTPYIHUYECTBA IS
JIOCTIDKCHHUS
MOCTaBJICHHOU 1eJIN

(hopMbI, BUIIBI U (hopMbI, BUIBI U PYHKIIUN

(OYHKIIUH CTpaTeruit CTpaTerui
COTpYAHUYECTBA TS COTPYIHUYECTBA JIJIS
JIOCTHKEHHS JIOCTHKEHHUS
IMOCTaBJICHHOM 1IN IMOCTaBJICHHOM ICITH
Ymeer: B noanoM o0neme

OMpEaACIAThL U
YCTaHaBJIMBATh pa3HbIC
BUbI KOMMYHHKallUH,
HCIIOJIB3Yd CTpAaTCrun

ymeer:
ONpENENATh U
YCTaHaBJIMBATh pa3Hble
BUJIbl KOMMYHHKAIUH,

COTPYAHHUYICCTBA HCIIOJIB3YA CTpaTCeruunu
Baageer: COTpYyAHUYECTBA
HAaBBIKOM COLIMAJIbHOTO B nosinoM o0beme
B3aMMOJACHCTBUS U BJIaJleeT:

CTpaTeFI/IHMI/I B3aUMHOI'O
COTPYIHHUYECTBA LA
JIOCTHOKEHHMS
MMOCTaBJICHHON LIEJIN

HaBBIKOM COIIHAJIbHOI'O
B3aMMOACHUCTBUS U
CTpaTerusMH B3aUMHOTO
COTPYAHUYECTBA IS
JIOCTHIKEHMS
IMOCTaBJICHHOH IIEIIH

He 3Haer:

HOPMBI U METOJIBI
oOMeHa JIeJI0BOi
uHpOpMaIel B yCTHOM
1 IMCbMEHHOM (hopMax
Ha TOCYIapCTBECHHOM
s3bIKe Poccuiickoit
Denepannu

B uesom 3naer:
HOPMBI X METOIBI
oOMeHa J1eJ10Boit
nHpopManuei B
YCTHOU U MUCbMEHHOU
dhopmax Ha
rOCy/IapCTBEHHOM
si3pike Poccuiickoit

B nosiHoM 00beme 3HaeT:
HOPMBI ¥ METOJIBI OOMEHa
nesoBoi nHpopMaImei B
YCTHOM U MUCbMEHHOU
(dhopmax Ha
TOCYAapCTBEHHOM SI3bIKE
Poccwuiickoit @enepannn
B nosiHoM o0Beme

3Haer:

HOPMBI ¥ METOIBI
oOMeHa JIeJI0BOi
uHpOpMaIen B yCTHOM
1 IMCbMEHHOM (hopMax
Ha TOCYIapCTBECHHOM
s3bIKe Poccuiickoit
denepannu




IlIkaja oneHNBaHUA

HEY/10OBJIETBOPUTEJIbHO YAOBJIETBOPUTEIBbHO Xxopouio OTJIUYHO
He ymeer: ®denepanuu YmMeer: yMeeT:
HaXOJIUTh, B uenom ymeer: HAXOJIUTh, HAaXOJIUTh, BOCIPUHUMATD
BOCIIPUHUMATH U HaXOHTbh, BOCIIPUHUMATH U Y MCTIONIb30BaTh
WCIIOJ30BaTh BOCHPUHUMATH U WCIIOJB30BaTh UHQOpMAIUIO Ha
UHGpOPMAITUIO HA KCIIONb30BaTh WHGPOPMAITUIO HA roCyJJapCTBEHHOM,
rOCyJJapCTBEHHOM, nH(pOpMAIUIO Ha rOCyJJapCTBEHHOM, MOJIYYCHHYIO U3
MOJTyYEHHYIO U3 rOCyIapCTBEHHOM, MOJTyYEHHYIO U3 MEYATHBIX M 3JIEKTPOHHBIX

MEeYaTHBIX U
SJIEKTPOHHBIX
HCTOYHHUKOB JIJIs
pereHus CTaHIapTHBIX
KOMMYHHUKATHBHBIX
3aJ1a4; UCII0Ib30BaTh
pa3nn4HbIe GOPMBI,
BU[Ibl YCTHOU U
MMMCbMEHHOH
KOMMYHHUKAIHH

He Baageer:
TEXHOJIOTHSIMH
MOCTPOEHUS JET0BOM
KOMMYHUKAIIIH Ha
TOCYAapCTBEHHOM SI3bIKE

MOJIYYEHHYIO U3
MCYATHBIX U
AJIEKTPOHHBIX
HWCTOYHUKOB JIJIs
peLIeHUs! CTaHAAPTHBIX
KOMMYHUKATHBHBIX
3aJ1a4; UCII0JIb30BaTh
pasnuaHbie (HOPMEI,
BUJIbI YCTHOH U
MYMCBMEHHOM
KOMMYHUKAITIH

B mesom Biaageer:
TEXHOJIOTHSAMU
MOCTPOEHUS JIETIOBOI
KOMMYHUKAIUU HA
roCcyJapCTBEHHOM
SI3BIKE

MEeYaTHBIX U
SJIEKTPOHHBIX
HCTOYHHUKOB JIJIs
perIeHus CTaHIapTHBIX
KOMMYHHUKATHBHBIX
3aJ1a4; UCII0Ib30BaTh
pa3nn4Hbie GOPMBI,
BU[Ibl YCTHOU U
MMMCbMEHHOM
KOMMYHHUKAIHH
Baaneet:
TEXHOJIOTHSIMH
MOCTPOEHUS JET0BOM
KOMMYHUKAIIIH Ha
TOCYAapCTBEHHOM SI3bIKE

MCTOYHUKOB JIJISl pELICHUS
CTaHJAPTHBIX
KOMMYHI/IKaTI/IBHBIX 3aaa4,
WCITOJIB30BAaTh Pa3IMIHBIC
(hopMEI, BH/TBI YCTHOM 1
MMACHEMEHHOM
KOMMYHI/IKaIII/II/I

B nmoanoM o0neme
BJIa/ieeT:
TCXHOJIOTUAMU
MOCTPOEHUS JET0BOI
KOMMYHUKAILIUH Ha
TOCYJaPCTBEHHOM SI3BIKE




Ouyenounvie cpeocmea

3agaHus A5 TEKVIIEro KOHTPOJIs

IIpumepHBIe BOIPOCHI VI YCTHOI'O ONPOCA:

1. TpakTOoBKa TOHATHE OOIICHHWS B OTEYECTBEHHBIX U 3apyOEKHBIX ICUXOJOTHYECKUX
HIKOJIaX.
. ObuieHne Kak MHOTOYPOBHEBBIHM COIMATIBHBIN U ICUXOJIOTHYECKUH ()eHOMEH.
. KitroueBrbie marTepHbl cTUiICH 0OIIIEHNUS.
. KoHtekcTHas 00yciioBI€HHOCTH Mpoliecca O0IIEHUs M ero 0a30BbIX MEPEMEHHBIX.
. OcHoBHbIE 2D (DEKTH 1 3aKOHOMEPHOCTH TTO3HABATEIILHON Cc(hephl UeIoBeKa.
. Kanans! nepenaun nadopmanuu.
. Ponib BHUMaHUs, TaMSATH, MBIILIJICHHS], YCTAHOBOK B IIPOLIECCE OOIIEHUS.
. Ponb 3aK0HOB BoctipuATHS U nepepaboTKu HH(POPMALUY B IPOLIEcCe OOLICHHUS.

9. Cxembl B3aMOJICHCTBUS MEXy YHaCTHUKAMH KOMMYHUKaTUBHOTO MpoIiecca.

10. YpoBHu 1 criocoObl 3¢ (eKTUBHON NOJauu U NepepadboTKu HHPOpMAaIUH.

11. ITonsiTne 06 MHAWBHUIYATHHO MPUEMIIEMBIX CTUIISX MPO(ECCUOHATBLHON NeATeTbHOCTH

Y TIOBEJICHUSI.

12. Tlpodeccun THMA «YETOBEK-YEIOBEK» KaK MPEIUKTOPHI TICUXOCOMATHYECKUX U
MICUXOJIOTHYECKUX PACCTPOUCTB, MMPU OTCYTCTBUHU IPAMOTHOM CaMOPETYJISIUU.

13. Texnonoruu »3¢@dekTUBHOrO OOIMIEHWS B TPOIECCE B3aUMOACUCTBUS  MEXKIY
npo(hecCHOHAIOM U KIIMEHTOM

14. TlonsiTie cMBICIIAa U 3HAYCHHS HHPOPMAITNH, TIepeIaBaeMOi TTPH OOIIEHHUH.

15. Tlorpeburens yciayr (KJIMEHT) Kak HOCHUTENb OMNPEICICHHBIX OXUIAHUH, CHCTEMBI
LIEHHOCTEN U yCTaHOBOK.

16. YMmenue BbIpabOTaTh WHAMBUAYAIBHYIO KIacCU(UKAIIMIO KIUEHTOB Ha OCHOBE
c0oOCTBEHHOTO MPO(HECCHOHATLHOTO OITBITA.

17. OnTuMansHbIe CTPATETHH MOBEACHHS B KOH(DIUKTHBIX CUTYAIIUSIX

18. OmpeneneHue W peaau3amys ONTUMAIBHOM CTPATETUH pa3pemieHus KOHMIUKTHOU
CUTYalliH, B 3aBUCUMOCTH OT MHIUBUIYaTbHO-TICUXOJIOTHUYECKUX OCOOCHHOCTEH KIIMEHTA.

0N N b~ WD

OI.[GHKa YCTHOT'O OIIpoOcCa MPOU3BOAUTCH MO IKAJIC «3aUTCHO» / «HE 3aUTCHOY.



IIpoMeXYTOYHAS ATTECTALIUS

I[IpumepHbIe BOMPOCHI K 3a4eTy:

. [IpenmMeT ncuxonoruu oOICHHS ¢ KIMEHTOM, OCHOBHAsI TPOOJIEMaTHKA.
. O6menune kak kKoMmMyHuKamus. CpeacTBa O0IIeHUS.
. Obuienue: BUABI, CTPYKTypa, QyHKIIHH.
. Tunonorust 1 Mozenu oOIeHHUS.
. BocipusiTie n moHnMaHue B mporiecce oOIeHusl.
. @eHOMEHBI MEXJIMYHOCTHOTO BOCTIPUSITHSI.
. [Ipo6yieMa mpOCTPaHCTBEHHO-BPEMEHHOW OpraHu3aluy OOIICHHS.
. DTanbl OOIIEHU.

9. O01eHue U ero poiib B ACTOBBIX OTHOIICHUSX.

10. ComnuaabHO-TICHXOJIOTHYECKHE OCOOCHHOCTH, CTPATETUH U 3aKOHOMEPHOCTH OOIIECHHUS ¢
KJIUEHTOM.

11. Buas! o01eHus ¢ KIIMEHTOM.

12. [lcuxonoruueckue OCHOBBI JEIOBBIX OTHOIIECHUH C KJIMEHTOM.

13. MexaHu3Mbl BO3JICUCTBHS B TIPOIIECCE OOIICHHS C KITMEHTOM.

14. Y6exmaromas KOMMYHHUKAIHUSI.

15. ®enomeH oOpaTHOM CBSI3M B MEKIIMYHOCTHOM OOIICHHH.

16. deHOMEH JTUYHOTO BIIUSHUS.

17. KoMMyHHUKaTUBHAsE KOMIIETEHTHOCTb JINYHOCTH.

18. TlonsThe, PyHKIMH U BUIBI KIUEHTOOPUEHTUPOBAHHOCTH MEPCOHAA.

19. DneMeHTHI GOPMHUPOBAHUS KITMEHTOOPHUEHTUPOBAHHOCTH TIEPCOHAIA.

20. CyIIHOCTS, byHKIIN u CoZIep/KaHue 3TaIoB npouecca OLICHKH
KIIMEHTOOPUEHTUPOBAHHOCTH MEPCOHAA.

21. OcHoBHBIE mpoONEMBl (OPMHUPOBAHUS U OLEHKH KIMEHTOOPUEHTHPOBAHHOCTHU
nepcoHania.

22. AHanu3 JesTeIbHOCTH MO (OPMHUPOBAHMIO M OICHKE KIMEHTOOPUEHTHPOBAHHOCTHU
nepcoHana.

23. IlpuopuTeTHBIE HaAmNpaBICHUS COBEPIICHCTBOBAHUS (OPMUPOBAHHS U  OICHKHU
KJIMEHTOOPUEHTUPOBAHHOCTH MEPCOHAA.

24. Metoas! (OpMUPOBAHUS U OIICHKH KIIMEHTOOPUEHTHPOBAHHOCTH TIEPCOHANIA.

25. bapbepsbl 00IICHUST ¥ TPUYUHBI UX BO3HUKHOBEHUSI.

26. Tunomnorust KOH(QIUKTOB U yIpaBiIeHuEe KOH(OIMKTHON CUTyaIuei.

27. CTiim oBe/IeHUS YeIOBeKa B KOH(DJIUKTHOW CUTYaIIUH.

28. Tunbl KOHPIUKTHBIX JTUUYHOCTEH.

29. TunnyHbIe OIMMOKY TIPU pearnpoBaHUU Ha KOH(MIUKTHBIC CUTYyAITHH.

30. IIpeanockuTkKu BOSHUKHOBEHHSI KOH(DIUKTOB B MpOIecce OOMIEHUS C KIIMEHTOM.

31. CiocoOs! ynpaBieHUs] KOHMOIUKTaMH.

32. OCHOBHBIE TaKTHKH pa3peuieHus KOHPINKTOB.

33. IlpuHIUIIEI pa3penieHuss KOHQIUKTHBIX CUTYaIUH.

34. OcHOBHBIE CLIOCOOBI MPEAYTPEKACHUS KOHPIUKTOB

03N N KW



KpuTtepun onieHKH nNpyu NpoBeIeHNH MPOMEKYTOUYHOM aTTecTANMA

4-0anJbHas mKajga
(3Kk3amMeH, 3a4eT ¢
OLIEHKOH)

2-0aJlILHASA
HIKAJIA
(3auer)

Tloxka3atenu

Kpurepun

OTanaHO

Xoporiio

Y 10BIIETBOPUTEIIHHO

3auTeHOo

HeynoBnersopurensHo

He 3auteno

1. [TotHOTa OTBETOB HA
BOIIPOCHI U
BBITIOJTHEHUS 3a[aHHUS.
2. ApTyMEeHTHPOBAHHO
CTh BBIBOJIOB.

3. YMeHue nepeBecTi
TEOpPETUYECKNE 3HAHUS
B MIPAKTUYECKYIO
MJIOCKOCTb.

I'my6Goxoe 3HaAHUE TEOPETHICCKOM
YaCTHU TEMbl, YMCHHE
MPOUIUTIOCTPUPOBATH U3IIOKEHHOE
MIpUMEpaMH, TIOJTHBIN OTBET Ha
BOTIPOCHI, CIIOCOOCH MMPUMEHSTh
YMEHHSI IIPH PEIICHUU O0IUX U
HETHUITOBBIX 33724

I'myOokoe 3HaHHE TEOPETUIECKUX
BOTIPOCOB, OTBETHI HA BOTIPOCHI
MIPETIOIaBATEINsI, HO JIOMYIIEHbBI
HE3HAYUTEIbHBIE OIIMOKH, CIIOCOOEH
MPUMEHSTh YMEHUS TIPU PEIICHUN
001X 3a71a4

3HaHUE CTPYKTYPHI OCHOBHOTO
y4e0HO-TIPOrpaMMHOT0 MaTepHaa,
OCHOBHBIX TIOJIOKCHUI TEOPUU TIPU
HAJIMYUY CYIIECTBEHHBIX ITPOOCIIOB B
JETaSAX, 3aTPYJHEHHS MTPH
MPaKTUYECKOM IPUMEHEHUH TEOPUH,
CYIIIECTBCHHBIE ONIMOKU MPU OTBETaX
Ha BOIIPOCHI MTPETIOAABATENS, UMEET
HABBIKH B OTPaHUYEHHOW 00J1acTh
npodecCHOHAIFHON e TETbHOCTH

Cy1iecTBeHHBIC TIPOOEITBI B 3HAHUSIX
OCHOBHBIX TIOJI0KCHHI TCOPHH, HE
BJIaJICHHE TCPMHUHOJIOTHEH,
OCHOBHBIMH METOJMKAMU, HE
CIIOCOOHOCTH (POPMYIIMPOBATH CBOM
MBICJIH, IPUMEHSTh Ha MMPAKTHKE
TEOPETUIECKHE TIOJIOKEHHSI, OTBEUATh
Ha BOIIPOCHI MPENoAaBaTesst

PazpaboTtunk: Martomkud Bagum CepreeBud — KaHIUIAT IICUXOJIOTUYECKUX HAYK, IOLEHT
kadeapsl meHekMeHTa 1 Mmapketuara AHO BO «MHcTuTyT OM3HEca 1 qu3aiiHay.

®OC s TpoBEeNCHHST TMPOMEKYTOYHOM arTecTallud OA0OpeH Ha 3acefaHuu  Kadeapsl
MeHekMeHTa 1 MapketuHra (IIporoxon 3acenanus kadenpst Nel0 ot «28» mast 2026 1.).




