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l IlosicHuTEIbHAS 3AIUCKA

1.1 Ileapb U 3272494 AU CHUNIAHBI

Hear aucuuniauHbl:  QopMupoBaHWE y  CTYASHTOB  MAarucTpaTypbl  IEIOCTHOTO

nNpeaACTaBJICHUA O COBPCMCHHBIX KOMMYHUKAIIMOHHBIX TCEXHOJIOTHAX, HNPUMCHIACMLBIX B

POCCUMCKOM M MEXIYHApOJAHOW  MPAKTHKE,  W3y4EHME  TEHACHIMN  Pa3BUTHS
KOMMYHUKAI[MOHHOTO pPBIHKA W TEXHOJOIMH KPU3MCHBIX KOMMYHHKAlUH, OCBOCHHE
3pQPEKTUBHOTO  HMHCTPYMEHTAapusi  UIA  TNPOABIDKEHUS  WHTEPECOB  MOJUTHUYECKHX,

KOPIOPAaTUBHBIX U MOTPEOUTENHCKUX OpPEH/IOB B YCIOBUSAX KOMMYHMKAIIMOHHOTO KpH3HCa.
Kypc mpusBan ¢QopmupoBaTh cHCTEMY B3IJISJIOB Ha COBPEMEHHYIO KOMMYHUKAIIMOHHYIO
OCATCIBbHOCTb N HepCHeKTI/IBBI ce pa3131/1T1/1${.

HpeleeT - TCOpeTI/ILIeCKI/IC U MCTOAOJIOTUYCCKUEC OCHOBBI KOMMYHI/IKaHI/II/I B CI/ITyaHI/II/I
KpHU3HCA B PA3IMYHBIX OTPACIIAX U cepax JIesITeTbHOCTH.

3agaumn:
BOOPY)KI/ITI) 6y,21y1]_[I/IX MaFI/ICTpOB 3HAHUIMU WU HpaKTquCKHMH HaBbBIKAMHU pa6OTI)I
COBpeMeHHOFO crieoguajancra 1o praB.]'IeHI/IIO aHTI/IKpI/ISI/ICHI)IMI/I KOMMyHI/IKaHI/IHMI/I;
OLICHUBATH TAaKXC

SABJICHUA, a IIJIAaHUPOBATh

yMEThb

AHTUKPU3WCHBIC MEPOIIPHUATHUA,

IIPOTHO3UPOBATH, KPHU3HUCHBIC
aHaJIM3 OCHOBHBIX aCIEKTOB MAacCOBOW KOMMYHHUKAIIMM B COBPEMEHHOM HWH(MOPMAIMOHHOM
MIPOCTPAHCTBE;
03HAaKOMJICHHE C TTPOPECCHOHAIBHBIMUA U ATHYCCKUMU TPEOOBAHUSAMHU K pabOTe CIECIHAINCTa
0 KOMMYHHUKAIIHSIM B KPU3HCE;
pa3BUTHE HABBIKOB TBOPYECKOTO MBIIICHHS, YMEHHE ITPOTHO3UPOBATh PA3BUTHE CONMAIBHBIX
U KOMMYHHKATHBHBIX IPOIECCOB, PEUICHUs KOHKPETHBIX 3a/1a4 C IOMOIIBIO COBPEMEHHBIX
TEXHOJIOTUH aHTUKPHU3UCHBIX KOMMYHHUKAIIUH.

1.2 ®opmupyembie COOTHECEHHBIE  C

KOMIIETCHIIUMH, IJIAHUPYEMBIMH

pe3yJbTaTaMu 00yUYeHHs 110 JUCHUILINHE:

Konapl koMnereHnnu WHnukaTopsl [lepeueHb mIaHUPYEMBIX
KOMITETEHLU I PE3yNbTAaTOB 00Y4YEHHS 110
JUCLUIUINHE
IK-1. IK-1.2 3HATH!
Criocoben OpPTaHU30BbIBATH| OPraHU30BHIBACT pabory 10 | MPUHLUIBI IOCTPOCHUSI BHYTPEHHUX U
paboty u PYKOBOIMTH| COBEPIICHCTBOBAHMIO BHEIIHMX M | BHEIIHHX KOMMYHUKaLH;
noJpasiefeHueM BHYTPEHHHUX KOMMYHHKAaLUH U | MEPONPHUSTHS 110 COBEPLICHCTBOBAHUIO
(mpennpusiTuem) B cdepe| meponpuaATuss 10  (GOPMUPOBAHMIO | KOPIOPATUBHOW KYJIBTYpBI; IEpeueHb
peKJIaMbl u CcBsI3ei C| KOpIIOPaTUBHOW  WAEGHTHUYHOCTH M | MeponpusaTulii mno  QopmupoBanuio
00ILIECTBEHHOCTBIO. KOpPIIOPATUBHOM KYNBTYPHI. KOpPIIOPaTUBHOW NJEHTUYHOCTH
VYMers:
ONTAHUUROREIRATE naﬁn’rv 10




IK-2 IK-2.2 IK-2.2
Crnocoben ocymecTBiATh| [IpoBoautT  aHamu3  curtyanud — w| 3HaTh:
MPOEKTHO- AHAJMTUYECKYI0| pa3pabaThiBACT MPOCKTHI KAaMIIAHWW B| MPHHLUIBI pealn3alid MPOEKTHO-
JeATebHOCTh c yueroM| chepe  pekiambl M CBsI3eH | aHANUTHYECKOM  JNEITEIBHOCTH  C
cnenuuky  TpodeccuOHANTBHOM| 00IECTBEHHOCTEIO. Y4ETOM cnenuuKu u
cepsl. npodeccroHaNbHON chepsl
KOMITAaHUH
YMers:

IIPOBOAWUTL AaHAJIM3 CUTyalluu
pa3pabaThiBaTh  HPOEKTHI U
KaMIaHuu B cdepe peKiIaMbl U
CBsi3el C  OOIIECTBEHHOCTHIO
Bnaners:

HaBBIKAMH T10 MTPOBEICHUIO aHAJIM3a U
HaBBIKaMH 110 OopraHuvs3anuu u
MPOBEICHUIO KaMmaHuii B cdepe
pekiamMbl W cCBs3ed ¢ paspaborke

MPOEKTOB B chepe peKiiaMbl U CBs3EH

C 0OIIIECTBEHHOCTHIO

1.3 MecTo TMCUMILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MpOorpaMMbl

JlucuuIinHa « AHTUKPU3UCHBIC KOMMYHHUKAITUWY SIBJISICTCS SJICKTHBHOMW JTUCITUILTMHOW YacTH
JTUCIMILIAH y9eOHOTO TuTaHa, (GopMHUpyeMOil ydacTHUKaMU 00pa30BaTeIbHBIX OTHOIICHUH, IO
HanpaBiieHuto  moarotoBkn  42.04.01. «Pexmama ®W  CBSI3M  C  OOIIECTBEHHOCTHIO»
(HampaBJIECHHOCTH
«YmupaBiieHHe OpEeHJIOM B PEKJIaMe M CBS3SIX C OOLICCTBEHHOCTBHIO») WM IMpEAHA3HAYCHA JUIS
CTYJCHTOB OYHOM (POPMBI OOYUCHHUS MaruCTPaTypPhI.
JIJis OCBOEHUS TUCIMILIMHBI HEOOXOAMMBI KOMITETCHITMH, COPMUPOBAHHBIC B XOJI¢ U3YUCHHUS
CIICAYIOIIHUX TUCIIUILIHH:

o CoBpeMeHHasi KOPIOPAaTUBHAS KYJIbTypa OpraHU3aIiu

¢  MeauamiaHupoBaHHe

o Paspabotka u peanuzanus KOMMYHUKAIIMOHHOMN CTpAaTEruu

o TexHonoruu PCKIaMBbl U CBsI3€M C O6I.I.[€CTBCHHOCTLIO B PA3JIMYHBIX C(l)ean JACATCIIBHOCTH

B pe3yibTaTeC OCBOCHUA IUCHHUIIJIMHBI (1)OpMI/Ipy}0TC$I KOMIICTCHIINU, HCO6XOI[I/IMBIG JJIA
HU3YUCHUA CICAYIOINUX JUCHUININH U NPOXOXKIACHUA ITPAKTUK!

0 Hpe,[[,ZLI/IHJ'IOMHaSI IMPpaKTHUKa

2 CTpyKTYpa IMCUHIJIHHBI

Oo6mas TpyaoEMKOCTh AUCHIUIIINHBI cocTaBnsieT _3_ 3.e., 108 akxagemuueckux ydaca (OB).

CTpyKTypa TUCHUILINHBI 1J11 04HOI ()OPMBI 00yUeHUs
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O0beM QUCHMIUTUHBL B (pOpME KOHTAKTHOW pabOThI OOYYAIOIMIUXCS C MEJaroruniyecKuMu

paboTHUKaMu ¥ (WJIM) JHIIAMH, TPUBIEKAEMBIMH K peaau3aiu o0pa3oBaTebHOMN

IIPOrpaMMbl Ha UHBIX YCIOBUSX, IPU IIPOBEIEHUH YU€OHBIX 3aHATUMI:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
3 Jlexuuu 12
3 CemuHapbl/J1a00paTOPHBIC PAOOTHI 18

Bcero: 30

O6beM qucUMILIMHBL (MOyJIs1) B (hOpMeE CaMOCTOSATENbHON paboThl 00Y4aIOUINXCsl COCTABISAET

_78__ akxagemmuueckux daca(oB).

3 Coaep:xaHue TMCHMILIAHBI

Tema 1. Kpusuc: onpeaenenne, npu4nHbl, nocjaeacTeus. THNBI M BUABI KPU3HCOB.

Kpwusuc peryranum 1 Kpu3ucC JOBEpUs: OTPEICICHNUS, TPUIHHBI, TIOCIIEACTBUS.

Tumosorust KPU3UCOB M UX KiaccupuKkarus.

OpraHu3aluoOHHbIA KPU3HKC.

[MonsiTMst Kpu3Wca W TPHYUHBI €r0 BO3HHUKHOBCHHS.

BoccranoBiieHue permyranuu W JAOBEpHS IOCIE KpHU3HCA.

Pacnpenenenue poseit B Kkpusuce.

ConmanbHbie KPH3UCHI u 174 OTIpeIeIICHUSI.

[IpenoTBpaiieHre CONUaTbHBIX KPU3HCOB

Tema 2. AHA/IU3 KPU3UCHOI CUTYyallii: BHEIIHUE M BHYTPeHHUE MPU3HAKHU

AHanmM3 KpU3HCHOW CHUTyallMW: BHEIIHWE W BHYTPCHHUE TPU3HAKH.
MOHHUTOPHUHT CPEJICTB MAacCOBOW MH(POPMAIIUH.

AHanmu3 BHYTPEHHUX U BHCIIHUX HWCTOYHUKOB HH(OpMAIIHH.

MeTobl IMarHOCTUKU B KPU3UCHOM CUTYAIIHH.

Amnanuz no metoxy SWOT.

AHanu3 KOMMYHHKAITHOHHBIX KaHaJI0B. KpU3nCHBI MOHUTOPUHT

Tema 3. Kpu3ncHble KOMMYHHKAIIMH: TOHATHE, COAeP:KaHNe, MPUHIMIBI AHTHKPU3HCHOTO
pearupoBaHust

KpusucHble KOMMYHHKAalIWMU: TIOHSTHS, COJEpXKAHWE, TPHHIUIB AaHTHKPHU3HCHOTO
pearupoBaHusL.

OcHoBHBIC (DYHKIIMH, 33/1a9H.

PykoBonctBo mo kpusucHeiM cutyauusm (Crisis Manual), crpykrypa, kiroueBble MOHSATHS,

npaBuia GOPMUPOBAHUS MTAKeTa AHTUKPU3UCHOM TOKYMEHTAIUH.
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@DaKTopbl U yCIOBUS, BIUAIONME HA 3(P(PEeKTUBHOCTH KPU3UCHBIX KOMMYHHUKALIUH.

Tema 4. OcHoBHbIe ¢(oOpMBbI, METOAbI M HHCTPYMEHThl KOMMYHUKANMU B KPU3UCHOMH
CUTYyaUuu

OcHoBHBIE (OPMBI, METOJIBI M HWHCTPYMEHTHl KOMMYHHUKAIUU B KPHU3UCHOW CHUTYAIIHH.
BinsiHre KpU3MCHOM CUTyallMy Ha PEIyTaluio KOMIIaHUU.

MeTo1bl MPOTUBOACHCTBYS HHPOPMAIIMOHHBIM aTaKaM.

[TpuHIHIEL pabOTH B CHTYalluH KPU3KCA, CIIPOBOIIMPOBAHHOTO aTaKaMU KOHKYPEHTOB U METOIbI
3aIIHTEHI.

Tema 5. Kpu3ucHble KOMMYHUKAIMU: MOHATHE, COAEPKAHNE, MPUHIHUIBLI AHTHUKPU3HCHOTO
pearupoBaHus

Pa3zpaboTka aHTHKPU3UCHON CTpATETHH: CTPYKTypa, LN W 3aJadd, OCHOBHBIE KOMITOHEHTHI,
JTaIbI.

OTnuumsi aHTHUKPU3UCHBIX OT CTpaTeruil MO YIpaBJICHUIO peryTaluei.

KitroueBsbie meneBbie ayIMTOPUN U KaHAIBI KOMMYHUKAIIUA B KPU3HCE.

Ponb Tom-MeHepKMEHTa M MEHEeDKepa 10 KPU3UCHBIM KOMMYHUKAITUSM B CUCTEME YITPABJICHUS
KPU3HCHBIMH CHTYaIlHSIMH.

[TpuHIMIBE PabOTHI C MEPCOHATIOB W BHYTPSHHHE KOMMYHHUKAITUU B KPHU3HCE

Tema 6. [IpakTHKa KPU3HCHBIX KOMMYHUKAIUIA: MJIAHWPOBaHMe, pealu3alus U OleHKa
Media Relations B kpu3uce: CyIIHOCTb, NPHHIUIIBL, MPAKTHUYCCKUE PEKOMEHIAINN.
KoHTposb kaHaJl0B KOMMYHUKALIUH.

[TpuHIMIBI OTIEPATUBHOCTU U OTKPBITOCTH MPU pearipoBaHUH.

OcHoBHBIE Tpecc-MaTepuasibl JUisi paboThl B KPU3MCHOM CHUTYyallUU: Ipecc-penu3, 3asBiieHHE,
Q&A u np.

Haubomee sddexruBusie uucrpymentsl Media  Relations.

CpaBHeHME 3apy0eKHON U POCCUHCKOM MpaKkTHKU paboTel co CMU

Tema 7. Media Relations B kpu3uce: CyIHOCTh H NPHHIHUIIBI PA0OTHI

Ponp undopmaryu B TMarHOCTHKE U YIPaBIECHUU KPU3UCAMHU.

CpaBHeHHE NPUHIMIOB pabOThl € >KypHaJIUCTaMH M OJorepamu, OIpeleleHue Haubosee

pelieBaHTHBIX U A((HEKTUBHBIX HHCTPYMEHTOB.

JIuzeps! 0OLIECTBEHHOTO MHEHHS M BBICTPAUBAHUE CHCTEMBbI B3aUMOICIHCTBYSI C HUMHU.

Tema 8. BzanmopueiictBue ¢ Social Media B kpu3ncHO#i cuTyanum: CymHoOCTb W NPUHIHIIBI
padoThI

®akToppl, CHMIITOMBI U IPHYMHBI KPH3HCOB B OPraHU3aIUH.

OcoOeHHOCTH aHTUKPU3UCHBIX KOMMYHHMKAIMi B OHM3Hece (KOpHopaTUBHAs WISHTUYHOCTH,
uaeosnorus, Gpuiocopusi KOMIAHUH).

dopmMupoBaHUe KPU3UCHONH KOMaHIBI.

OreHKa ¥ TPOTHO3WPOBAHUE PA3BUTHUS KPU3HUCA.

PaCHpOCTpaHCHHHC OIJ_II/I6KI/I, KOTOPBIC [OCJIaCT KOMIIaHUS B KpPI3HCH01>i CUTyaluu



Merozp! 3alUTHL PEyTaLUU.
Tema 9. KpusncHble KOMMYHHUKAIIMU B YNIPABJIEHUH pPenyTanueii KOMIIaHUU

Crenupuka paboThl ¢ MOTPEOUTETHCKUMU OpEeHIAaMU U OCOOCHHOCTH KpPHU3HCOB B cdepe
consumer relations.

HOI[XO[[BI K BBISIBJICHHUIO IMPUYUH KPU3UCOB.

VYipaBneHue ciyxamu.
CBSI3b  C

ObpaTHas HOTpEOUTEIEM.

[Ipunnunsr PR-paboTs! ¢ HOTpeOUTEISIMHU.

4 OoOpa3oBaTejibHbIE TEXHOJIOTHHU

3aHATUU 1O

Hns

00pa3zoBaTeNbHbIE TEXHOJIOTHH.

IIPOBCACHUA y‘IG6HBIX JUCITHUITIINHE HCIIOJIB3YIOTCA pa3siInuIHbIC

Jns  opranmzanum  y4eOHOTO TIpoliecca MOXKET ObITh

HCIIOJIb30BAHO AJIEKTPOHHOE 00ydeHHEe U (WJTH) AUCTAHIIMOHHBIE 00pa30BaTebHBIC TEXHOJIOTHH.

Ne Buabl y4eOHbIX
HaunmeHnoBanue pasaea OO0pa3oBaTte/ibHbIE TEXHOJIOTHH
n/n 3aHATHH
1 |2 3 4
1. |Tema 1. Kpusuc: Jlexnms 1. Jlexnus - Oecena
onpenenenue, npuannbl, |Cemunap 1. Huckyccus
MoCHenCTBUA. Tunbl U Onpoc Ha CeMHUHape
BH/IbI KPU3HCOB. CamocrosrensHas | KoHcynbTupoBaHHEe M pOBEpKa
pabora JOMAIIHUX 3a/IaHui TOCPEACTBOM
2. |Tema 2. Aunanus |Jlexuns 2 [TpobnemMHas neKmus
KPHU3HUCHOM cutyanuu: |CemuHap 2 CobecenoBanue
BHEIIHUE M BHYTPEHHUE HayuHoe cooOuienue (qoxua miu
MIPU3HAKU CamocrosrenbHas | pedepar)
pabora
3. |Tema 3. AntHKpu3ucHble |Jlekmus 3 Jlexuus - Oecena
KOMMYHHKAIH: TIOHATHE, Juckyceus, Kpyriablid CTOI
conepkanue, mpuHOUIBI |(CeMuHap 3
AHTUKPU3UCHOTO KoHncynpTHpoBaHue u mpoBepKa
pearupoBaHus CamocTosTenbHas | JOMAINTHUX 33JaHUI TOCPEICTBOM
paboTa AIIEKTPOHHOU MOUTHI




4. |Tema 4. OcHosuble |Jleknus 4. [TpoGnemHuas JEKLHS
¢bopmsl, METO/IbI u |Cemunap 4 CobecenoBanue
WHCTPYMEHTHI B
AQHTUKPU3UCHBIX KoHcynpTHpoBaHue M MpoBepKa

5. |Tema 5. Antukpusucusie |Jlekmus 5. Jleknus c pazbopom
KOMMYHUKaIWu: nmousirue, |CemuHap 5 KOHKPETHBIX CUTYaIHi
COJIEp’)KaHUE, MPUHLIUIIBI CobecenoBanue
AQHTUKPU3UCHOTO CamocrostenspHas |Onpoc Ha ceMUHApE
pearupoBaHus pabota

6. |Tema 6. [MpakTuka|Jleknus 6. Jlexuus - Gecena
AHTUKPU3UCHBIX Cemunap 6 Juckyccust
KOMMYHHKAIUI:

IJIaHUpoBaHue, peanusanusi| CaMmocTosTenbHas |3auTa Npe3eHTalui 1 MpoeKToB

1 OIICHKA pabota CTYJICHTOB
7. |Tema 7 .Media Relations |Jlekuus 7. Jlexuus - BU3YITU3AIIHS
B Kpusuce: cymHocth u |CemuHap 7. Cemunap o TeMe
TIPUHIIAITBEI PAOOTHI CamocrosrensHas | KOHCYThTHPOBaHHE U TTPOBEPKA
pabota IOMAIITHUX 3aJaHni
8. |Tema 8. Bzaumoneiicrsue |Jlexuus 8. [TpobnemMHuas nexmus
¢ Social Media B |Cemunap 8. CemuHap Mo TeMe
KPHU3HUCHOM cutyaruu: |CamoctositenbHasi | KoncynbTupoBanue

CYUIHOCTh M TPUHIUIBI [paboTa

paboThl
9. |Tema 9. Antukpusucuasie |Jlekmus 9. CemuHap 1o Teme
KOMMYHUKaIUH B |Cemunap 9. Kpyruslii cTon

yIpaBJICHUH peryTanuen
KOMITaHUU CamocTosTenbHas

pabora

5 OueHka JIAHUPVEMBIX PE3VJILTATOB 00VICHUSA

5.1 Cucrema ouennBaHust

dopma KOHTPOJIA Cpox oTyeTHOCTH Makc. Konu4yecTBO 6ajioB

3a oiHy Bcero

=

TexyImuil KOHTPOJIb:

- OIIpoc 2,3,4,5,6,7, venenu |2 GaysioB 18 GamnoB

- yyacTHe B JUCKYCCHH Ha ceMuHape |2, 3, 4, 5, 6, 7 Henenu 2 Ganna 18 6annoB
IIpomexyTouHas arrecTanus 8 Hezens 40 6annoB
a AN

HToro 3a cemecTp (AUCLUILINHY) 100 6ansoB




ITonmy4eHHBIN COBOKYIIHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPAJAULHUOHHYIO LKAy OLICHOK U B

mikany oreHok EBpomeiickoii cucTemsl nepeHoca u HakoruieHus kpeautos (European Credit

Transfer System; nanee — ECTS) B cooTBeTCTBHU € TaOJIUIICH:

100-6amnpHas [Ikama
TpanuuroHHas mIKaia
CoATC
95-100 OTIIMYHO A
83-94 3a4TEHO B
68 — 82 XOPOIIIO C
56 — 67 D
50 _55 YIIOBJIETBOPUTEIHLHO E
20-49 FX
0_19 HEYIOBIETBOPUTEIHHO HE 3a4TEHO F
5.2 Kpurepuu BbICTABJIEHHS OLEHKH 110 AMCHHILINHE
Bannbl/ Ounenka mno Kpurtepun oueHku pe3yjbTaToB 00y4eHUs 110
MIkana AUCHMIIHHE AUCHHIIHHE
ECTS
100-83/ COTIIUIHOY/ BrictaBnsieTcss  oOywaromemycs, €cid OH TIyOOKO |
AB «3aUTEHO IPOYHO YCBOWJI TEOPETHUECKUH U  MIPaKTHYECKUUN
(oTiuHO)»/ Marepua, MOXET IPOJEMOHCTPUPOBATH ATO Ha 3aHATHAX
«3a4TEHO» U B X0/I¢ IPOMEXYTOUYHOH aTTeCTalny.
OO0yuaromuiicsi MCYEPIbIBAIONIE W JIOTHYECKH CTPOUHO
u3/1araeT ydeOHBIN MaTepual, yMeeT yBA3bIBaTh TEOPHIO C
NPaKTUKOH,  CIpaBiseTcss €  pelmieHneM  3aaad
npoQeCcCHOHAIBHON HAINPABIEHHOCTH BBICOKOTO YPOBHS
CIIO)KHOCTH,  IPAaBWJIBHO  OOOCHOBBIBACT  INPHUHSTHIC
pemIeHus.
CB00OOTHO OPUEHTHPYETCS B YUeOHOU U
npoQecCHOHAIBHOM JIUTEpaType.
OneHka 1o TUCHMITIMHE BBICTaBIIAIOTCSA 00Y4aIOLEMYCs C
y4éTOM pe3yJbTaTOB TEKyHleW U IMPOMEKYTOYHOM
aTTeCTaIHH.
KommneTeHmyu, 3aKkperuiéHHbIe 3a AUCIUIUINHOM,
c(OopMUPOBaHBI HA YPOBHE — «BBICOKHID».
82-68/ «XOpOLIO»/ BricraBnsercs  oOywaromemycs, €clid  OH  3HaeT
C «3aYTEHO TEOPETUUYECKHUI U MPAKTUUYECKUI MaTepua, 'paMOTHO U 110
(xopo110)»/ CYIIECTBY M3/araeT €ro Ha 3aHiATUAX U B XOJe
«3aYTEHO» POMEKYTOUHOM aTTecTaluy, He JOMYCKas CYIIeCTBEHHBIX
HETOYHOCTEH.
OOyuaromuiics MpaBUJIBHO TPUMEHSET TEOPETHUECKUE
NOJIOKEHUsT ~TpU  pelIeHUH  TMPaKTHUYECKUX  3a7ay
npo(eCCHOHATBLHON HAIMpPaBICHHOCTH PAa3HOTO YPOBHS
CJIO’KHOCTH, BJIaJIeeT HEOOXOUMBIMH JUISl 3TOT'O HaBBIKAMU
U IIpUEMaMU.
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JlocTaTo4HO XOpOUIO OPHEHTUPYETCS B y4eOHOM 1
npoQeccHOHAIBHOM IUTEpaType.

OueHka 10 TUCHUILINHE BBICTABIISIOTCSA 00YJaroIeMycs ¢
y4€TOM  pPE3yJbTaTOB TEKYIIEW H IPOMEKYTOYHON
aTTeCTalUu.

Komnerennuu, 3akperi€éHHble 3a JUCLHUIIIMHOM,
c(OpMHUPOBAHBI HA YPOBHE — «XOPOLIHI».

67-50/ «YIOBJIETBOPHU- BricTaBisiercst 00yJaromemycsi, €clii OH 3HaeT Ha 6a30BOM
D,E TEILHOY/ YPOBHE TEOPETHUYECKH W IPAKTUYECKUM MaTepuall,
«3a4YTEHO JIOITYCKAaeT OTAEIbHBIC OIIMOKH IMPH €ro W3JI0XKCHUU Ha
(ymoBnerBopu- 3aHATHUSAX U B X0JI€ IPOMEKYTOYHON aTTEeCTAlNH.
TEJBHO)»/ OO0yyaromuiics UCTIBITHIBAET ONPEACIEHHBIE 3aTPYTHEHHS
«3aYTEHO B MIPUMEHEHHH TEOPETUUYECKHUX TTOJIOKEHUH NPU PEIICHUU
NPaKTUIECKUX 3a]1a4 MPO(ecCHoHaIbHOM HAPAaBICHHOCTH
CTaHJAPTHOTO YPOBHSI CJIO’)KHOCTH, BJIJICET
HEOOXOJMMBIMU UII  OTOTO 0a30BBIMH  HAaBBIKAMH U
pUEMaMHU.
JleMOHCTpHpYET TOCTaTOUHBIN YpOBEHb 3HAHUS y4eOHOU
JUTEPATyPHI 1O TUCIHUILINHE.
OreHKa 1Mo TUCIIMITIMHE BBICTABIISIOTCS 00YJarOMIEMYCs C
Y4€TOM  pPE3yJabTaTOB TEKYIIEM W MPOMEKYTOYHON
aTTECTAIlHH.
Komnerenuuu, 3aKkpena€éHHble 3a JUCIUILTUHOM,
chopMUpOBaHbI Ha YPOBHE — «I0CTATOYHBINY.
49-0/ «HEYyIoBJIeTBOpHUTE | BhIcTaBmsieTcss oOydaroniemMycs, €clii OH HE 3HaeT Ha
F,FX JLHOY/ 0a30BOM YPOBHE TEOPETUYECKHH W TMPAKTUYECKUMA
HE 3a4TECHO Marepuai, JOMycKaeT TpyOble OMMOKH TpH €ro

U3JIOKEHUU Ha 3aHATUSX U B XOJ€ MPOMEKYTOUHOM
aTTeCTallUu.

OOyyaromuiics HCIBITHIBAET CEPbE3HBbIE 3aTPYAHEHHS B
NPUMEHEHUHU TEOPETUYECKUX TOJOKEHUI MpH pelieHUH
MPAKTHYECKUX 33/1a4 MpodeccnoHaNbHOM HAIPaBICHHOCTH
CTaHJAPTHOTO  YPOBHSA  CJOXHOCTH, HE  BiaJieeT
HEOOXOIUMBIMHU ISl 3TOTO HABBIKAMU U IPUEMaMHU.
JemoHcTpHpyeT pparMeHTapHbIe 3HAHUS Y4eOHOU
JUTEPaATypPhl [0 AUCHUTIIMHE.

OreHka 1o TUCIUIUIMHE BBICTABIAIOTCS 00YJarOmEeMycst C
yu€TOM pPe3ylbTaTOB TEKyHIE U MPOMEKYTOYHOMN
aTTeCTallUu.

KoMnereHnyy Ha ypoBHE «JJOCTaTOYHBIIY, 3aKPEIUIEHHBIE
3a JUCLUIUIMHON, He c(hOPMUPOBAHBI.

5.3 Ownenounsie cpeacTBa (MaTepHAbI) ISl TEKYIEr0 KOHTPOJIS

ycneBaeMocCTH, l'lpOMe)KyTO"IHOﬁ aTTeCTallun Oﬁy‘lﬂlOI[lI/IXCﬂ mo

JTUCHUILTHHE

Ilo utoram HU3YUCHUA KaXO0M TEMBI MpoOBOJATCA YCTHBIC H IHUCBMCHHBLIC 6.]11/11[-

OIMPOCHI B paMKaX KOHTPOJBHBIX BOIIPOCOB IO AUCHHUILIINHE.
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[NTPUMEPHAS TEMATUKA PEOEPATOB

JInarHocTuka KOMMYHUKALIIMOHHBIX PUCKOB U UX YIIPEKICHUE.

Kpusuc kak BO3MOKHOCTb 111 U3MEHEHUSI CUCTEMbI KOPIIOPATUBHBIX KOMMYHUKALIUH.
Hossle Menna — 3¢h(heKTUBHBIN HHCTPYMEHT PELICHHUS KPU3UCHBIX CUTYAIIHIA.

IIpupona kpusuca.

KommyHuKanum B KpHU3MCHOM CHUTyallUH — IIPaBWIO  Tpex:
IIPEAOTBPALLEHUE; TIOArOTOBKA; pearupoOBaHUE.

AHTUKPH3UCHOE YIIPABICHUE PUCKOM.

PacnipocTpaHeHHble NPUYMHBI MOPAKEHUM W PEKOMEHIALNHA B IOCICKPU3UCHBIN
nepuo. Keiic WizzAir: HenerHas moroja win crulaHupoBanHas PR-araka?

Ponb PR-dyHkumMu u kpusuc — TepMUHOIIOTHS.

Kak MuUHMMH3MpOBAaTH pENyTAllMOHHBIE W3ICPKKHM B KpHU3HC.

Pa3paboTka onTUManbHOW CTpaTeruu BBIXOJA W3 KPU3HCHOM

CUTYALIVH.

Pa3paboTtka cTpareruu mojiepxKaHUs U ONEpPaTUBHOM KOppeKIuu umumka. Paspaborka
CTPATETHH BOCCTAHOBIICHHUS MOJIOKUTEIBHOTO UMUIDKA.

PazpaboTka cTpareruu No3MLUOHUPOBAHUSL.

Pa3zpaboTka KOMMYHHMKAllMOHHBIX IUIAHOB M CLEHAPUEB IOBEIEHUS B KPHU3MCHOM CHUTYyalluu.

AHTHKPU3UCHBIA KOHCAJITHHT.

KOHTPOJIBHBIE BOITPOCHI 110 JUCHHUIUINHE

Bonpocsl k 3a4ery:

Kpusuc: npuunHbl BOSHUKHOBEHHS, XapaKTep, BO3MOXKHBIE MTOCIEACTBHSL.
Tunonorust KpU3MCOB.

Craguu pa3BUTHS KPU3UCHON CUTYAIIHH.

AHTUKPHU3UCHOE YIPABIEHUE U €r0 MECTO B )KU3HEHHOM LIMKJIE OpTaHU3aIUH.

CDYHKI_[I/II/I AHTUKPHU3UCHOI'O MCHCIPKMCHTA.

© o &~ w bpoE

[IpuHUMOBl  yOpaBieHUs  KpU3MCAaMHU. AHTHKpU3HMCHAsT KOMMYHHKalus U
aHTUKPHU3UCHAsSI TPOrpamMMa.

7. KommyHukannonssle ctpareruy. CTpaTernu NOBeIEHUS B KpU3UCHOM CUTYyallUN.

8. MexaHN3Mbl KOMMYHUKATHBHOTO BO3/ICHCTBHS B YCIOBUSAX KPUZUCHBIX CUTYAIHH.
9. CootHoueHHe KOHGIUKTHBIX U @aHTUKPU3HUCHBIX CBA3EH € 0OIECTBEHHOCTBHIO.

10. KoH}uUKTHBIE CBSI3M C OOLIECTBEHHOCTHIO KaK YacTHBIM Ciy4aid KPHU3MCHBIX
CBsI3€H ¢ OOLIECTBEHHOCTBIO.

11. KOH(bJ'II/IKTHLIC CBsA3H C O6H.[€CTB€HHOCTLIO KakK (I)YHKI_II/ISI AHTUKPU3HUCHOI'O MCHCI’KMCHTA.
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14.
15.
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23.
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AnTHKpU3UCHBIM PR IpUHLKIIEI U TEXHOJIOTMH pearupoBaHMsl HA KPU3UCHBIE CUTYaLlUU.
[loaroroBka M peanusainus NporpamMMbl aHTUKPU3UCHBIX KOMMYHUKAIUN Kak

METOJ1 aHTUKpU3UCHBIX PR.

JlnarHocTyvka NpUYMH BOSHUKHOBEHMSI KPU3UCHON CUTYallMM B OpraHU3allu.
JlnarHocTHka Kak ycJlIOBUE CO3/IaHUSl aHTUKPU3UCHON CTPAaTEruH.

Pa3paboTka aHTUKPU3HUCHOM CTpaTeruy OpraHu3anun. Buabl crpareruii.

PaboTa ¢ 1esieBbIMH ayUTOPUSMU B YCIIOBUSX KPH3HUCA.

[1ytu npeoiosieHust BHEMHUX Kpu3ucoB. OnpeaeneHue 1eaeBbIX CPeICTB KOMMYHUKALINH.
VYupapienne wHQOpPMAIEH B KPU3UCHOW cuTyanuu. DOpMUPOBAHUE KITFOUYEBBIX
COOOILIEHNUH.

Komanna koMMmyHukaumid: uenu, ¢QyHKUMHM, (GOPMUPOBAHHE KOMMYHHKAIIMOHHON
CTpaTeruu.

Coznanue mnnaHa pabOThl B YCIOBMSIX upe3BbluaiiHOM cutyanuu. [lman mo
YCTPAHEHMIO MTOCIEACTBUI YPE3BBIYANHON CUTYAIINH.

OcHOBHbIE KaHaJIbl OJYYEHHS U pacpoCTpaHeHus: HH(GOpMalnu.

CMMU kaxk kirodeBasi ayIuTOPUs B YCIOBUSX KPU3HUCA.

OcoOenHoCTH pabOTHI C TOTPEOUTENSIMA B KPU3UCHON CUTYaIIHH.

Oco6eHHOCTH paboOTHI C IEPCOHATIOM B KPU3HCHOW CHUTYaIIUH.

Tumnonorus KpU3HCHBIX CUTyalluli BHYTPU OpraHU3aluH.

Crpareruu npeo10JIeHUs] BHYyTPUOPTraHU3aMOHHBIX KPU3HUCOB.

TexHomoTNM MPEBEHTUBHOTO BHYTPHUOPTaHU3ainoHHOTO PR.

Ycnosust co3nanust 3pPEeKTUBHBIX COOOIIEHUI AT LIeNIEBbIX ayTUTOPUH.
Crepeorunu3zanus BocupuaTus nHGOpMaluu B KOHGIUKTE U KPU3UCHOM CUTYyallUH.
KommnuiekcHble IUKIIbI JEHCTBUM B YCIOBUSAX KPU3HCA.

JlokanbpHble MPUEMBI U MEXAHU3MBI JCHCTBUI B KPU3UCHOM CUTYaIUH.

[ToHsiTHE aHTUKPU3UCHOM MPOPHUIAKTUKH.

TexHOIornu NpeaoTBPALLEHUS PUCKOBBIX CUTYaLIUM.

OcHoBHbBIE METOIbI aHTUKpHU3UCHOUM PR-ipodunaktuku.

HpI/I‘II/IHLI peyTaiuoOHHOI'O KpU3uca. KpI/ISI/ICHBIG peyTallnOHHLBIC CTPATCTHH.

ITPOEKTHASA PABOTA.

3amanmue 1.

CTy,Z[eHTaM npeajnaracTcs BbINIOJIHUTH CIICAYIOMINC KEHCBI

Keiic 1.1. AHTUKpPHU3UCHOE YIpaBJIeHUE OpraHu3anuen

1) [IpounTaiiTe MPEIOKEHHYIO CTATBIO.

2) OHpe,Z[eHI/ITCZ OTall pa3BUTHUA KOMITAHUU

BHUJ Kpu3ucCa 110 H3BCCTHBIM  THUIIOJIOTHUAM (B TOM ClIy4a€, CCJIIM KOMIIaHUusA €ro
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NepeKNBACT/TIEPEKHUBATIA);

BO3MO’KHYIO IIPUYUHY U CTAJIUU KPU3UCHOM CUTYallUH;

METO/IbI Pa3peIICHUsT KPU3HCa, TIPEII0KEHHbIC OpraHM3aIneii;

OHH/I6OLIHBIC W IpaBUJIbHBIC PCIICHU A, TPCAIIPUHATHIC KOMIIaHueu JJId pa3pClICHUA KpU3UCaA,
3) Ipemnoxure:

BO3MOKHYIO CXEMY I[aHBHeﬁmeFO PasBUTHUA  KOMIIAHUU;

MCTOAbI JUArHOCTHUKU KPHU3UCA,

PEKOMCHAAIWH 110 IOATOTOBKE IMAKETAa aHTUKPHU3UCHBIX MCP.

Enena  JIpoBOBO30Ba,  coOBIazesnell

UHTEepHeT-MarazuHa Beautydiscount.ru

VYcnex — He penieHue npobiem, a camas 0oJbias nmpooiema

WNuTepHer-Marasud npogeccuoHalbHONM KOCMETHKHM Yy Hac MOSBMIICS ciyyaiiHo. I paborana
topuctoMm B X5 Retail Group, u cunrana, uro ropucrom s Oyay Bceraa. Ho y MeHst ecTh cectpa,
kotopas B Hadaie 2009 roma, B pasrap Kpu3uca, octanachk 0e3 paboTel. MBI qymManu ee Kyjaa-
HUOYIb TPUCTPOUTH M MCKAIX JIFO0OW TOTOBBIM OH3HEC, CTOMMOCTHIO 10 $15 Thic. Tak MbI
KYIWIA UHTEPHET-Mara3uH mpoQeccuoHaabHO# kocMeTruku Shophair.ru.

[Ipounoro Biajenblia UHTEPHET-MAara3uH HE MHTEPECOBANl COBEPILIEHHO. JTO ObUI MPUIATOK
PO3HUYHOM TOYKH: €CTh TOBAp Ha MOJIKE - MBIl €T0 JOCTaBUM, HET - U3BUHUTE. A Mbl, HA000POT,
YBJICKJIUCh MHTEPHETOM. B Kakoi-TO MOMEHT MO CecTpa CHOBa yCTPOMJIach Ha paboTy, TOUKY B
TOPrOBOM IIEHTPE MBI 3aKpbUIM, a HWHTEPHET-Mara3uHoM MbI C cCymnpyroMm Braaumupom
YBJIEKJIUCH BCEPHES.

OTo ObLI Hall MEPBBIA OMBIT B TOProOBji€, U MHE Ka3aloCh, YTO Mbl JENAeM YIWBUTEIbHBIC
OTKpBITHS, XOTS Ha caMOM Jiene u3o0peranu Bejocuren. Hampumep, Mbl Joaymaliuch A0
TOProOBJIM MOJ 3aKa3, XOTS MHOTHE Tak yxe padotanu. Eciu y nocraBuiuka Obl1 accopTuMeHT 1
ThIC. HANMEHOBAHUH, Mbl BBIKJIAJIBIBANIM Ha caiiTe ux Bce. Koraa npuxoaun 3akas, Mbl Oeraiu 3a
HEJOCTAIOUIMM TOBapOM Ha CKJaJa K mocraBuuKy. Eciu He momydanoch cOeraTh Ha CKJIaja -
MOKYIaJM TOBAap Y KOHKYPEHTOB M MpoJaBanu cede B yOBITOK. B TOT MOMEHT /i HAc rjiaBHOE
ObLIO - HE YIIYCTUTh KIHEHTA.

B ornMume oT WHTEpHET-Mara3uHOB, TOPTYIOLIUX OBITOBOM TEXHUKON wuiIu TenedoHamH,
MOKyHaTean MOTJIM K HaM BO3BpalaTbCs Kaxkabld Mecsl. [lo3TOMy KIMEHT H0JDKEeH Obul
OCTaBaThCsl JOBOJIbHBIM. I[lepBOMY permoHaJbHOMY KIHEHTY MBI JIMYHO TNPHUBE3IM 3aKa3 BO
Bnanmumup. HaBepHoe, OH MOMHUT Hac J0 CUX HOp, MOTOMY YTO 3aKa3 €My BpYy4alH B YeThIpE
qaca yTpa, 320y JUBIINCH U NTOIIaB B CHETONal.

YroObl KIMEHTH! BO3BPAILIAINCE, MBI IPUIYMai HAKIEUBATh HA IIAMITYHU U KpeM HaKJIEHKH ¢
azipecoM U Tene(OHOM Hallero MHTEepHeT-mMara3uHa. Mpl cuuTaiu cebs O4YeHb YMHBIMH, U
TOJIKO TIOTOM Y3HaJld, YTO HECKOJBbKO Mara3MHOB Tak yxe JenatoT. Ho Tak wim uHave, 3TH

TPUBHUAJIIBHBIC XOJbl IMIPUHOCUJIN MAJICHBKUC 1'I06CI[BI. Ha momenTt MOKYIIKN Ou3Heca Yy HacC B


http://www.shophair.ru/
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HHTCPHCT-MAara3smuHe OBLIIO CEMb 3aKa30B B ACHb, a4 OJHAX/BI 4 IIpyllIa B 0(1)I/IC " yBHUJCIA, KaK

Jana (Tak 3BaJiM HaIIero MeHepkepa) cooupaet yxe 30 KopoOOK ¢ 3aKa3amu.

B T0O Bpems BO MHE 3aTeIUIMIIach HAJEkKAa, YTO MHTEPHET-Mara3uH IMepepacTeT B CEPhe3HbIN
ousHec.

Mpl paccuMTany, 4Tto Ui €ro yCHelmHoN paboTsl Hy:kHO 117 3aka30B B JieHb (ceiuac yxe He
MIOMHIO, TTI0YeMY UMEHHO CTOJIBKO, HO IM(pa oTreyaranach B maMsTH). 51 3achlmaia ¢ MBICIBIO O

TOM, KaK KOJMYCCTBO 3aKa30B IICPCBAJIUT 34 COTHIO, U MBI 6YI[€M CHaCTJIMBBI, BCC HpO6JICMBI B

OJTHOYAChE pemarcsi. A BCTaBaia S C MBICIBIO, YTO K€ €IIe MOXHO CIeNaTh, YTOObI 3aleNHUTh

KITUEHTA, - ¥ MBI CHOBA MTPUIYMBIBAJIU YTO-TO HOBOE.
He Bce sKCIepMMEHTHI 3aKaHYMBAIUCH YIAYHO. B KaKOW-TO MOMEHT MBI «IEPETPSIXHYIIN))
ACCOPTUMEHT - YIIUIM OT MacC-MapKeTa U C/IeNaji CTaBKy Ha OPEH/IbI-«CEPEAHIIKN», HE CHITBHO
M3BECTHBIC, HO U HE JKCKIIO3MBHBIE. OT 3TOTO KOJMYECTBO 3aKa30B, HAOOOPOT, yIano, W MBI
BepHyJn Bee Ha Mecto. Hapoay uyxusr L’Oreal, Wella u Kerastase. A koryia MbI cTanu aymarhb,
9TO K€ Hapo/ay HYXKHO eIlle, B TOJIOBY MPHIILIA TIpOCTasi U OaHabHAs Wies - HU3KWE IIeHBI. JTa
Uzes BIIOCIIE/ICTBUY TIEPEBEPHYIIA C HOT Ha TOJIOBY Halll OM3HEC, /1a ¥ BECh HAIll PHIHOK TOXKE.
Y AMBUTEIILHO, HO MBI OBUTH TTEPBBIMH, KTO PEIIWIICS YPOHUTH IIEHBI. PEIHOK TpoQeCCHOHATBHON
KOCMETHKH B TO BpeMs ObLI OYeHBb CICIM(PHUSCKAM: Ha HEM 3aJaBaJId TOH IMAPUKMaxepCcKue 1
CaJIOHBI KPAaCOThI, KOTOPBIE TPOIaBAIM KOCMETHKY B TOBECOK K CBOMM YCJIYTaM U C HalleHKOW He
Hmwke 120%. IleHsl He CHWXal HUKTO - BCEM YYAaCTHHMKaM pBIHKAa 3TO OBLIO OBl KpaiiHe
HEBBITOJTHO. Benp calloH KpacoThl MpOJAET JIUIIb HECKOJBKO OaHOK IIaMIyHS B JIeHb, W HE
MOXeT paboTaTh Ha o0opoTe. KocMeTnKy BaKHO OBLIIO MPOAaBaTh C OUYE€Hb OOJIBIION MapKOH.
«Tak XXanna caemana, u Bacs Tak cmenam, Hy W s Tak Oyay JAenaTh»,— JyMal CTHIIKCT,
TUIUYHBINA BIIAJIENCIl cajloHa KPacoThl, M HAKPYYHBAJl COTHU MPOIICHTOB, MPOJIaBasl IIaMIIyHb 32
1 teIC. pyO. ipHu oTmyckHOM 1ieHe noctaBuka 300 pyo. [locerntenu camoHa ciayman UCTOPUH
0 TOM, KaK MOJICKYJIBI IParolleHHOTO MIAMITYHsI IPOHUKAIOT B BOJIOCHI,— M TIOKYIIAJIH.
Ham TOXe Ka3asoch NMPUBIIEKATEIBHBIM, YTO CPEAHUN YEK W3MEpSETCs ThICS4aMu pyoOueid, a
Mapyka - COTHSMH MPOLEHTOB. HOo TOJBKO MOTOM MBI JOTaJaliuCh, YTO B OTJIMYUE OT CAJIOHOB
KpacoThl ¥ MTAPUKMAXEPCKUX MbI Topa3zo 0oJibliie 3apaboTaeM Ha 00opoTe.
MBpbI He cTau IIEPEMOHUTHCS ¢ KOHKYPEHTAMH U YCTPOWIIN JICMITUHT.
Bnagumup nmpuXoIul K MOCTAaBIIUKAM M TPOCHUI MAaKCUMAIBbHYIO CKHIKY 3a 00beM. CKUAKY
MPUXOAUTIOCH TPOCUTH aBAaHCOM, U B TOT MOMEHT Mbl OnedoBamu. «Mbl camblii KpYIHBIN
OTITOBUK Ha PBIHKE», - TOBOPUI HAM MEHEKEp OJTHOTO U3 IUCTpuOyTOpoB. B 0TBET MBI Bpamnu:
«A MBI CaMBIil KPYTHBIA UHTEPHET-MarasuH KOCMETUKI». [IpoBepuTh 3TO OBLIIO HEBO3ZMOXKHO.
JIBe Belu npuaBaid HaM YO IUTEIbHOCTH - BBICOKHE MO3UIIUU B MOMCKOBUKAX M OTPOMHBIN
accoptTumeHT. O TOM, YTO TIOYTH BECh OH OBLT JJOCTYIIEH TOJIBKO TMOJI 3aKa3, HUKTO HE 3HAI.
B utore Mbl momy4YwiIM CKUIKH, U S B3sia 3a MPaBHUIIO, YTO HAIlla MaKCUMallbHas HalleHKa He
npesbicuT 50%. 1 Tyt Most MeuTa ctana copiBatbes. Jletom 2012 rona msl npuauManu no 30-50

3aKa30B B JIeHb, 0ceHbI0 OblI0 yxke 60—70, a B nekabpe mbl otrpyxanu yxe 110-120 3aka3os.
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MBpl nepecexiin 3aBeTHBIN pyOex B 117 3aka30B 1 MpoI0IHKaIN PacTy.

busnec poc KOCMUYECKUMH TeMIaMu. Biiaienbiibl CalloHOB KpacoThl Pyrajuch Ha HaC,
003bIBasIN «co0aKkaMu, KOTOPBIE PYIIAT PHIHOK» M PACCKA3bIBAIN MTOCETUTENSIM, YTO B MHTEPHETE
MPOJAIOT MOAJACIBHBINA MaMITyHb. [I0CTaBIIMKN HAC TOXKE HE JIIOOMIIN, HO MO-TIPEKHEMY JaBalld
HaMm (M emle OJHOMY HaIIeMy KOHKYPEHTY, KOTOPBIA TOXE AEMIIMHIOBall) CKUAKH, BEIb MBI
MOKyHau O0JIbIIE OCTABHBIX.

Msbr  mobemumu. Ho crama mm g cyacmimBoi? Her.

HeosxumpanHo Medra npeBpaTuiiach B KOIIMap

Mp1 nonanu B noByuiky. Korjga OusHec pacrer, oH TpeOyeT Bce 0oJibliie U OOJIbIIe BIOKEHUH.
Twl emmie He ycren BepHYTh JCHBIH 32 B3ATHIN y MMOCTABIIMKA TOBAp, HO TeOe y)Ke HaJ0 3aKynaTh
cienyrouyro naptuto. Uem Oosbiie pacTeT 000OpoT, TeMm Oosibllie TeOe HYXKHO TOBAPHBIX
Bioxennid. Korma uncno 3akazoB mocturiio 170 B mecsi, y Hac ObUIM OTKPBITHI KPEITUTHBIE
KapTOYKH B HECKOJIBKUX OaHKaX, ¥ MBI OBLIM TIO YIITH B JIOJTaX.

B 3TOT MOMEHT MBI JOTOBOPHIIUCH C IPYTOM, OUPKEBBIM OPOKEPOM, KOTOPBII BOIIET B JIOJO, U
MOMOT HaM JieHbramu. Ho uepe3 HeKOTopoe BpeMsi eMy CPOYHO TIOTPEOOBAIKCH IeHBTH. MBI He
CMOTJIM €My OTKa3aTh B MPOCHOE BEIHYTh UX U3 000POTa U TIOIYYHIIH HOBBIN yaap.

B wrtore Ham Bce K€ TOBE3JIO: WHTEPHET-Mara3uH ObUT BBITOJHO TPOJAaH OM3HECMEHY C
OO0JBIIMM, YEM y Hac, ONBITOM B Toprosie. OH CMOT peajau30BaTh TO, YETrO Ha TOT MOMEHT He
CMOIJIU CJIeJIaTh MbI: BJIOXKUJ JIOTIOJIHUTEIbHBIE CPEJICTBA U ABTOMATU3UPOBaJ paboTy. Ml 110
CHX MOp MOAJEPKUBAEM C HOBBIM BIAJENbLIEM JPYKECKHE OTHOILICHMs, a Mara3uH OCTAETCs

OJHHM U3 JTUACPOB PhIHKA.

B nmeproa npogaxku KOMIaHUU, KOTOPBIHA JUTHUIICS HECKOJIBKO MECSIIEB, 5 TIOHSIA, YTO HHTEPHET-
TOPrOBJIS - 3TO TO, YTO MHE JICHCTBUTEIILHO HHTEPECHO, HO MBI CHJILHO BBIOXJIMCH. S yruia u3
X5 retail group (ma, BIUIOTH 10 5TOr0 MOMEHTA s COBMeIIaja MTATHYI0 paboTy u paboTy Haj
OHJIAH-Mara3uHOM), © MbI HECKOJIbKO MECSIICB HE OTBa)XUBAJINCh HAUMHATH HOBBIH OM3HEC.
Kakoe-To BpeMsi Mbl paboTanu KOHCYJIbTAHTAMU B HECKOJIbKUX MHTEPHET-Mara3suHax, MoMoras
3aIycKaTh OM3HEC HOBHYKAM.

['maBHOE, YTO MBI TIOHSUIA M3 CBOETO ONBITA: HA4YaTh WHTEPHET-Mara3uH MOXKHO U C HECKOJIbKUX
COTEH ThICS4 pyOsiel, HO €Clii OH B3JIETUT, TO MOHAIO0SATCS MUJUIMOHBI. YCIeX B Haiel
oTpaciu

- He pemieHue npobrmem. HaobGopoT, oH u ecTh camas Oombinas mpobiema. 3aHUMAasCh
KOHCAJITHHIOM, MBI CTOJIKHYJHUCH C €Ie OJHUM J0Ka3aTeIbCTBOM 3TOM CTpaHHOM, Ha MepBOU
B3I, MbIicau. OIWH W3 HAIIUX KIWEHTOB, MOJOJOW MpeAnpuHUMATENb, XOTeI OTKPHITH
MaJIeHbKUH WHTEPHET-Mara3uH KOCMETUKHU pajau noapaboTku. «S1 pa3Besy MATh 3aKa30B B JCHbD,
MHE XBaTUT Ha XU3Hb, Hy W JIaHO, - TOBOPHJI OH - Sl HE XOouy BepIIMH MOKOpATH». Ho
Onmarojaps KakMM-TO HIOAHCaM B JIM3aifHE ATOT MapeHb 3a TPU Mecsla Moman B JAECATKY
nmuepoB. Tenepb OH MaeTcs ¥ MIPOCTO HE 3HAET, UTO JeNaTh.

B Hauainie ceHTSO0ps TeKyIIero roja Mbl 3aIyCTHIM HOBBIH HHTEPHET-TIPOeKT -Beautydiscount.ru,



http://beautydiscount.ru/
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U CHOBA 3aHMMaeMCsi KOCMETUKOW. Wies Ta e - HU3KUE IeHbI, HO JJIi HOBOTO MarasuHa MbI
BeiOpanu Qopmar Cash & Carry. ToBapbl CTOST 3HAYMTENLHO JCIICBIIC, €CIM MOKYNAaTh Ha
OTIpENICICHHYI0 CYyMMY - Kak B MmarazuHax Metro, Tonbko B mHTepHete. Ilokymaior y Hac He
TOJIKO OOBIYHBIC JIIOAM, HO U T€ K€ CTWJIMCTHI, U MEJKUE MPEANPUHUMATENN, OPraHU3aTOPHI
KOJUIEKTUBHBIX 3aKynok. CpefHui YeK B 3TOM NPOEKTEe BABOE BHILIE - 6 THIC. py0. MPOTUB 2,5
TBIC. py0. B HAIlIEM MPOILJIOM HHTEPHET-Mara3uHe.

OtkpriTHe Mara3uHa obonuiock Ham Bcero B 300 teic. py0. Eme 1,5 e py6. MBI mianupyeM
BJIOXKUTH B pEKJaMy, M 3TO COBCEM Majl0 [0 MEpPKaM pbIHKAa, HO MBI IPUBBIKINA paboTaTh C
HEOONBIMMH OIOJDKETaMH, CYMTAEM, YTO 3TOr0 XBaTHUT. IIpu 3TOM 3a mepBbIe TOJATOPHI HEACITH
pabOTHl MHTEPHET-Mara3suHa Mbl JOCTHIIIA 000pOTa, K KOTOPOMY paHbIle HUTH LEJIbIH Tof, U
000pOT pacTeT Janplie - Ha AECATKU MPOIEHTOB B Mecsll. [IpexHue cBs3H, KOHEUHO, TOMOTAOT.
[Toka mema MAyT XOpOIIO, HO TEMEPb-TO MBI 3HAEM: KOT/Ia MPOEKT MO-HACTOSIIEMY B3JIETHUT,
Ha4yHYTCsl NpoOJIeMbl, B NEPBYIO oOuYepenb - ¢ 00OpPOTHBIM KanmuTaioM. [losToMy uTOOBI HE
JOIYCTUTh TPEKHUX OMIMOOK, MBI YK€ HAIIJIM YaCTHOTO MHBECTOPA, KOTOPHIH CTAaHET Hallei
(uHAHCOBOM MOAYIIKON U HE MO3BOJIUT HaM CHOBA YIEPETHCS B MOTOJIOK.

Keiic 1. AHTUKpU3HUCHOE YIpaBlieHUE OpraHu3anuen

1) [IpounTaiitTe MPEIOKESHHYIO CTATHIO.

2) Onpenenure:

3Tl pa3BUTHUS KOMIIAHUY;

BUJ KpHU3UCa 10 U3BECTHBIM THUIOJOTMSM (B TOM cily4ae, €ciIM KOMIIAHHUSA €ro
MepeKUBACT/TIEPEIKNBATIA);

BO3MOJKHYIO IPUUYHMHY U CTaUU KPU3HCHOM CUTYALlUH;

METO/Ibl Pa3pelleHHs KpU3Hca, PeI0KEeHHbIe OpraHu3aluei;

OLIMOOYHBIE U NPaBUIIbHBIE PELICHHUS, IPEAIIPUHATHIC KOMITAHUEH [UId pa3pelieHust KpU3uca,;

3) Ipennoxure:

BO3MOJKHYIO CXE€My JajlbHEHIIero pas3BUTUS KOMIIAHUWY;

METO/Ibl IMATHOCTUKH KPU3HUCAa;

PEKOMEHJALMU 10 HOJrOTOBKE IaKeTa aHTHKPU3UCHBIX MeEp.

Kupunn Capxanszig

Takata oopacraer npodaemamMu

Komnanus yxyauimia rooBoi MporHo3 1 0TKa3ajlach OT BBIIUIATHI JUBHUICH/IOB.

Takata, HewcrpaBHOCTh MOIYIIEK OE30MACHOCTH KOTOPOH yXe mpuBena K OT3bIBY 17 MIH
aBTOMOOWJIEH 1O BCEMy MHpY, YXYALIWIAa CBOH MPOrHO3 Ha KOHEL (PMHAHCOBOTO TIoOJa.
Komnanust 0’uiaeT HOBBIX OT3BIBOB aBTOMOOMJIEH, a Takxke CyaeOHBIX pa30MpaTeabCTB Kak CO
CTOPOHBI aMEPUKAHCKUX BJIACTEH, TaK ¥ KIIMEHTOB MPOU3BOUTENSI aBBTOMOOUIIBHBIX 3aIT4acTei.
Takata yxyammna cBoit ¢puHaHCOBBIN nporao3 Ha konen 2014 roga. Ilo cioBam (uHAHCOBOTO
JMPEKTOpa AMOHCKOTO MPOU3BOJUTENS aBTOMOOMIBHBIX 3amyacteil Eutupo Homyphl, umcThie

yOpITkM KoMmmaHuu 1o okoHdanmu 2014 roma cocraBar ¥25 mupa, a He ¥24 mupa, Kak
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HPOTHO3MPOBAJIOCH PAHEe.

[IprurHO#M TOMY HOCIYKWIM HENPEKPALAIOLUIUECS OT3bIBBI aBTOMOOMIIEH IO BCEMY MHpY. 3a
IIOCJIETHUE IIECTh JIET UX KOJMUYECTBO JOoCTUIIIO 17 MiH. Ha HUX Ipou3BOAMTENL MOTPATUIT YKE
npumMepHo ¥75 mipa, eme ¥2,3 mip/ OblTH BBIZCTICHBI B MEPUOJ C HIONS MO CEHTSIOPb, YTOOBI
nokpbITh 0T36IB 160 ThIC aBTO B CLIA. OtHak0 MOMUMO YOBITKOB OT IMOCTOSTHHBIX PacxXo/I0B Ha
TEXHUYECKOE OOCIIy)KMBAaHME MAaIlMH KOMIIAHUIO OKUAAIOT elle cyneOHble pa30upaTenbCTBa.
[Iputom He Tonbko ¢ BiacTsimMu CIIIA, xoTopble yke Hayalud paccieJOBaHUE B OTHOLIEHUU
Takata, HO ¥ ¢ KIMeHTaMH, OJHHM H3 KOTOPBIX, BeposiTHee Bcero, craner u Honda Motor.
Jlenbru Ha cyzieOHbIe TSXKOBI U3 OI0PKETa KOMIIAHUM €11E 1aXK€E HE BbIICIISINCD.

Kakue nperen3un npeabssuiu k Takata

B okts0pe ¢enepanphas npokyparypa CIIIA Hauana paccieroBaHue€ B OTHOIIEHHUU SIIOHCKOTO
MIPOM3BOINTEIIST aBTOMOOMIIBHBIX 3amuacTei Takata mocie toro, kak HarmoHanbsHoe yripaBiieHUE
0€30MaCHOCTBIO JIOPOKHOTO ABMXKEHUS TPUXKIbl IEpecMaTpUBAJIO KOJMYECTBO aBTOMOOMUIIEH,
MOJUIeKAIUX OT3BIBY B CBSI3M C HEUCIPaBHBIMH TOAYIIKaMu Oe3omacHocT. [loutnm 8 wmutH
BJIAJIETIBIIEB aBTOMOOMIIEH pa3HbIX MapOK MPEI0AKEHO HEMEUIEHHO MPOUTH TEXOCMOTP.
Hecomuenno, noGaBar npobGiem B CHIA sAmoHCKOMY HNpPOU3BOIAMTENI0 M HOBBIE JlaHHBIE,
obuapooBannbie B msaTHuiy The New York Times. Beuicauinock, 4ro pykoBoacTtBo Takata
3HaJO O MEXaHMYECKHX IpobiemMax ¢ MOoayHmKaMu 0e30IacHOCTH, KOTOPbIE MOIJIM IPUBECTH K
UX B3pBIBY BO BpEMs aBapUU M TSDKEJIBIM PaHEHUSM NAacCaKUPOB U BOJIUTENS aBTOMOOMIIS, elle
necats jeT Hazal. Kak cooOupuim rasere JBoe OBIBIIMX COTPYAHHUKOB KOMIIAHMH, BO BpeMs
TecTupoBanus 50 moayniek 6€30MacHOCTH Ha 2 U3 HUX CJIOMAaJIMCh METAIJIMYECKHE HATHETAaTeNl!
Bo3ayxa. Oto mpomsonuio Jyietom 2004 roma. Ho BMecTo TOro 4YTOOBI TpEeaynpeauTb O
BO3MOJKHBIX IIPOOJIEMax PeryiasTopoB, B KOMIAHUU PEIIMIM IPOCTO YHUYTOXHUTH PE3yJIbTAThI
3TUX TecToB. Brepsrie ke 0 HencnpaBHocTH Takata ymomuHaer B AokyMeHTax Jmmib B 2008
rojy, a B HosiOpe TOro ke roja 0bu10 0OBSIBIEHO O IEPBOM OT3bIBE aBTOMOOMIIEH. B pesynbrate
32 3TH TOJbl MOTMOAM OT MOPAKEHUS METAJUIMYECKUMHU OCKOJIKAMU IPU B3pbIBE MOIYILIEK
0€30I1aCHOCTH YeThIpe uesoBeKa. MHUPOBbIE aBTOKOHLIEPHBI M3BECTHJIM DPEryIATOPOB YXKe, IO
KpalHeN Mepe, O

139 cnywasx mnonydeHUs TpaBM, CBSA3aHHBIX C MOAYIIKaMU O€30IaCHOCTHU SIOHCKOTO
npousBoauTelisa. B 37 ciydasx nocrpasiaBiie 3asBIsUIM O B3PbIBE B CAJIOHE aBTOMOOMIISL.

Takata B HacTOSIIMIi MOMEHT SIBJISCTCS JIUACPOM Ha MHPOBOM pBIHKE IO MOCTAaBKE
aBTo3amyacreii, 3anuMast 1o B 22%. Ho ananutuku Valiant Market Research ysepewnsi, uto
2020 romy 3TOT moKa3aTellb COKPATUTCS BJIBOE, a BO3IVIABUT PHIHOK €€ OCHOBHON KOHKYpPEHT
Daicel Corp. Tosbko 3a mociieHue ABE HEENU ero akiHy BHIPOCIH TIOYTH HA YETBEPTh, TOBES

PBIHOYHYIO CTOUMOCTD

kommanuu 10 $4,1 mupa. A coOriacHO MPOrHO3aM KOMIIAHHWH, OHA 3aKOHYHUT CBOW (DMHAHCOBBIN
roa B Mapte 2015 rona ¢ uncroii npudbuibio ¥28,5 Mip/.

Yro kacaercs Takata, TO C sAHBaps CTOUMOCTD €€ aKIun yiiajia Ha 6I/Ip)Ke mo4YTH B ABa pasa. Ilo


http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
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pe3yibTaTaM MATHUYHBIX TOPrOB WX CTOUMOCTH cocraBwia ¥1416, cHusuBmuck Ha 7,27%.
Kpowme Toro, kommanus Buepssie ¢ 2006 rona, korna Takata Beiuta Ha OUpPXKY, OTKa3ajiach OT
BBIIUIATHI IUBUJIEHI0OB CBOMM aKI[MOHEPaM.

Keiic 1. AHTUKpPU3HUCHOE YIIPaBJIEHUE OpraHU3aluen

1) [IpouuTaiitTe MPEIOKECHHYIO CTATBIO.

2) Onpenenure:

ATl pa3BUTHI KOMIIAHUY;

BUJI KpU3HMCa IO HU3BECTHBIM THUMOJOTMSM (B TOM Cllydae, €CJId KOMIIAHUS €ro
NepeKMBACT/TIEPEKHIBATIA);

BO3MOJKHYIO IPUYHHY U CTaIUN KPU3HCHOM CUTYAIIUH;

METO/Ibl pa3pelleHns Kpu3Kca, IpeyioKEeHHbIE OpraHnu3aliei;

OLIMOOYHBIE U IPABUIIbHBIE PEIICHNUS, TPEANPUHATEIE KOMITAHUEH AJIsl pa3pelieHus] KpU3Hca,

3) Ipennoxure:

BO3MOXHYIO CXEMYy JaJbHEUIIEro pa3BUTUS KOMIIAHUWU;

METO/1bl TMarHOCTUKU KPU3HUCA,

PEKOMEHAALINHY IO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Amnacracus Yenypoa

Bopn6a 3a BosiHy

I'urantckue HaayBHblE TOPWIIBI, Kapyceld W aMEpUKAHCKHE TOpKM - BUEpAIIHUN JIE€Hb
aTTpakiMoHOB. Poccuiickue mNpeanpuHUMATeId OCBauBAalOT HOBOE HAIPABICHHUE, KOTOPOE
MO3BOJIIET UM paboTaTh ¢ SO-MPOIICHTHON PEHTA0CTBHOCTHIO TI0 YUCTON TMPUOBLIH.

B aBrycre 2014 rona noutu aeHs B neHb B HoBocuOupcke u MepycanumMe OTKpBUTUCH 1Ba OYCHB
IIOXOXKUX aTTpakuuoHa-uoypaiaepa. [IpennpruHumarenu, KOTOpble UX OCTPOUIIN, U3HAYAIBHO
coOupanuck OTKpbIBaTh OAUH 00bekT. [Ipmuem B MockBe. Ho mpoekrt, obemiaBumiuii cBoMM
BJIQJIeNIblIaM HEIUIOXOH 3apalOTOK, OKa3ajcs CIUIIKOM CHUJIbHBIM HCIBITAHHEM JUISL €ro
YYaCTHHKOB.

HckyccrBennyro BoaHy Flowrider mpugymanu B amepukanckoit kommanun Waveloch s 1991
rofay. OTO HaTSHYTOE Ha KapKac MoJj yriioM oT 17 rpaaycoB 351laCTUYHOE HOJIOTHO, Ha KOTOpOe
[I0JIaeTCS MOILHBIA MOTOK BOJBL. TOJIIMHA BOJHOIO CJIOS - MPUMEPHO ISATh CAaHTHUMETPOB.
Ckopocth motoka - okoso 50 KM/4, 4TO W TMO3BOJIAET KaTaThbCs Ha CIELUAIBHOW JOCKe.
CkopocTH MOTOKa U paiiiepa KOMIEHCUPYIOT JIpYT JApYra, Tak 4To (pakTUYEeCKHU paijiep MOKeT
npocTo OanaHcUpoBaTh Ha MecTe. JJOBOJIBHO OBICTPO 3TO pa3Bl€YEHUE MOPOJUIO HOBBIH BH]
criopTa - (GIOypaliIMHT, a YCTAaHOBKA CTaja UCIOJIb30BaThCA HE TOJBKO B KauecTBE TpEeHaxepa
11 cepUHra, HO M KaK BOJHBIN aTTPaKIIUOH.

IIpaBna, 3apaboTaTh Ha TakoM arTpakuuoHe B Poccum - 3amaya He u3 jerkux. OpuruHaibHas
aMEpUKAHCKass KOHCTPYKIMS «CHHIJ» (IJIsI KaTaHWs OJHOTO paiigepa) ctour mpumepHo $650
toic. Ilocne pacTaMOXKMBaHUSI W TPAHCIIOPTUPOBKH Idpa MOKeT moxoauTh 10 $1 miH.

Bricokas meHa BIe4eT 3a coboii JOJITYIO OKYINa€MOCTb - OKOJIO 4YCTBIPCX JICT. Tak 4to0
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aMepUKaHCKUX (IIoypaiiilepoB B Hallell CTpaHe MOKa J[Ba - B MOJMOCKOBHOM J3JIUTHOM JOME

otabixa «lOna- naiid» U B Ka3aHCKOM akBamnapke «PuBbepay.

Tpoe u3 napua

OpnHaxapl cuOUpSKY Asiekcanapy MacioBy, CKy4arolieMy HAacMHOMY MEHEKEpY, MOonaiach
kaura Yan Kuma u Pene Mobopna «Ctpaterust romy6oro okeana». OHa BIOXHOBWIJIA €TO Ha
MOMCK HE3aHATON PHIHOYHOW HUIIM. YUepe3 HEeCKOJIbKO 4acoB cepduHra B MHTEpHETE MacioB
HATKHYJICS Ha BHJIEO mpo ¢uioypaiaep U 3amHTepecoBaics. [lociae HEOOIBIIOTO HCCIIEeOBAHUS
oH BbIACHWI, 4To B Mupe 3a 20 ner co3mano Bcero 180 monmoOHBIX mpoekToB. [Ipwdem
KOJIMYECTBO MOMCKOBHIX 3ampocoB «flowrider for sale» n aHanormyHbIX 3a JABa NOCIETHHUX ToJa

noxoamuio 1o 10 teic. B Mecs. «["omy0oii okean» MpoCTUPAIICS MPSIMO TIEPET HUM.

«51 He MOHMMaJI, TOYeMy BOJTHA TaKas IOporasi, U PEeUIrI U3y9HTh TEXHOJIOTHIO», - PACCKa3bIBACT
Macnos. /Io 3Toro oH HEKOT/Ia HE KaTaJICsl He TOJIbKO Ha MCKYCCTBEHHOH BOJIHE, HO M Ha KaKOM-
m6o BogHOU nocke. [lo ero cioBam, OTCYTCTBHE OMBITA TIOMOTJIO «IEPEOCMBICIUTEY KakIyIo
9acTh YCTAHOBKH.

JIeHbI' U WH)XEHEPOB-KOHCTPYKTOPOB MacioB Hamien cpenu npyseil. PoncTBeHHMKH Biamenn
MIPOU3BOJICTBOM, TJ€ MOXHO OBLIO HM3TOTOBHTH COCTaBHBIe netamu. B HosiOpe 2012 rona
KOMaH/1a B3sJ1ach 3a MPOCKTHPOBaHUE. [IpecTaBuTh aTTpaKkIMoH TIIAaHKPOBaIK B MOCKBe.
Uepes comuanbHbie ceTH MaciioB BhIIIET Ha MOCKBHYA AJlekcaHapa AGpamMoBa, HHCTPYKTOpaA 10
ceppUHTY U TUPEKTOpa MO BHEAPEHHUIO U PA3BUTHIO TEXHOJOTHH «iaoypaiin» B Poccuiickoit
dbenepanmu ceppuHTa, U MPEAIOKUIT €My CBOIO Pa3padOTKy MCKYCCTBEHHOW BOJHBI MO IICHE
$150 ThIC. AOpaMOB BKITIOYHJIICS B MPOEKT. BOMpOC HEMOIBbEMHOTO CTApTOBOTO KamuTasla ObLT
pelieH, a nepes OyIylIMMU MapTHEpaMU 3aMasyiil HOBBIA MPAKTHYECKU CBOOOTHBINA pBIHOK. B
KauecTBE COMHBECTOpa AOpaMOB IPUIIIACKI OJHOTO U3 CBOMX yueHUKOB AHApes Kunsrkosa.

B Beironnoctu OusHeca KumsarkoBa yOenwiu mojcueTsl Ha NMPUMEpPE 3aropoAHON BOJIHBI B
«tOna- nmarip». 15 MuHYT KataHus 4YeThIpeX 4YenoBeK Ha duoypaiaepe crounud 1 Teic. pyo.
kaxaomy. Ilpu karaHuu B TeueHue yaca cymma yBenuuuBasach 10 16 Toic. py0. [lapTHepsr
MIPEIOJIOKIIIN, YTO B OyJHHU Yepe3 aTTPAKIIMOH MOXKHO MpornycTuTh 20 4eIoBeK, a B BEIXOAHbBIC
- okosio 50. Ilo uroram o6wvem Bbipyuku B Mecsl coctaBusl Obl 800 Thic. py0. YuuThiBas
BEUEPUHKH C IJIATHBIM BXOJIOM, y4dacTHe B (ecTHBAIAX (BBIpYyYKa BBINIE IMOBCEAHEBHON),
U3JIEPKKH (apeHa MIOMAAKH, JIEKTPUUECTBO, 3apIjiaTa aIMUHUCTPATOPA, HAJIOrH), AOpamMoB U
KumnstkoB onpenenuinu nepruoa 0OKyrnaeMOCTH MEPBOM YCTAaHOBKH MPUMEPHO B JIECSATh MECSIICB.
[Tocne MOXHO OBIIO COCPEAOTOUYUTHCS HAa JUCTPUOYIIMHM aTTPAKIMOHOB aKBamapkaM, J0Mam
OTJIbIXa M TOPTOBO- Pa3BJIEKATENbHBIM IIEHTPaM.

[upk, na 1 ToNbKO

Maii 2013 roma B MockBe Bbiaics TemiabiM. Cynpyru AOpaMoOBBI NpHEIKAIU B IapK
COKONBHUKH TIOYTH KXl Bedep, WHOTJA NPOBOAMIM TaM HOYM HAMPOJET - CTPOWIH
IUIOMIAIKY JUISI Pa3MEIIeHHus TepBOro arrpakuuoHa. llocTpouTs ycmenu, HO, KakK TOJBKO

MNPUCTYIIUIIN K c6op1<e KOHCTPYKIIMHU, BCC TIOIIO HAICPCKOCAK. B npsiMoM MU MEPCHOCHOM
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CMBICIIax.
Hanpuwmep, B anpene 2013 rona A6pamos ¢ KunsatkosiM 3apeructpuposanu OO0 «Bopimdkey.
[Ipeanonaranock, YTO MOCKOBCKHE MapTHEpPHI OyayT Ha paBHBIX BIaAeTh KoMmmanue. Ho B
6ecene ¢ CO KumsaTKkoB NMpHU3HAJICH, YTO B JOKYMEHTaX €ro y4yacTHe HUKAaK HE OTPaKaJIOCh:
«[IpocTo Tak pemmian - mo3xe pazdepemMcs.

Cnenom «Bopnmkey» 3akimounia ¢ koMmnanuen «IIpodctunb» 10roBop MOCTaBKH 000PyIOBAHHS
s coopku Sharkwave One rabaputamm 12 x 6 x 2,5 M. 3a «BoaHy» MaciaoB MHOJTydMII
AaBaHCOBBIM TUIATEK 1 MIH PyO.- MPUMEPHO OJHA MATas YacTh MOJHOM croumoctu. M xots
MOCKOBCKHE OM3HECMEHBI JOTOBOPWIUCH O PABHBIX JIOJISIX B IIPOEKTE, ATA CyMMa MOYTH LIETUKOM
nuia u3 kapmana Kunsitkosa.

Korpa mapTHepbl Hauanu coOupaTh YCTaHOBKY, BBIICHHUJIOCH, YTO TeXHOJoruss MacioBa emie
CIIMIIKOM ChIpa: ONOPHBIE per JePOPMUPOBAIHCH, TOJOTHO OBLJIO HE MO pa3Mepy, a MpH 3arycKe
BO/JIbl «BOJIHA» CTAHOBHJIACh MapoAMEN Ha JKaKy3u (He XBaTaJlo MOILIHOCTH). MacioB mpu3Hai
3HAYUTENIbHBIE TEXHUYECKHE IMPOCYETHl CO CBOEH CTOPOHBI W CIYCTS TPH HEAEIU IOIMBITOK
coOpaTh yCTaHOBKY yBe3 geTann o0patHo B HoBocnOupck Ha 10paboTKy.

KoHcTpykiust Oputa TOTOBa TOJBKO K KOHIY Jieta 2013 roma. K ToMy MOMeEHTy mapTHEpHl 3
MoOCKBBI YK€ pelIiii, YTO HEMOHATHO KakK paboTarolias yCcTaHOBKA IOJI KOHEIl TEeIJIOro Ce30Ha
UM He HyXHa. U moianu B cyz1 uck ¢ TpeOOBaHUEM BEPHYTH aBaHC.

Mexnay Tem AGpamMoB Halen emie OJHOro pa3padoTuhKa «BOJHBI», Ha 3TOT pa3 B Kuere. Ilo
cinoBaM KuUIATKOBa, YKpaMHCKUI NMPOTOTUI BBITJIAJAEN 3HAYUTENIBHO XYK€ aMEpPUKAHCKOTO M
nake HoBocuOHMpckoro. Ho pabGotan, ma u ctoun mpumepHo 2,5 MiH pyO. - BOBOE JEIIEBIE
npekHero BapuaHTa. AOpamoB mnpemnoxui KunsatkoBy mpoduHAHCHPOBATH M KHEBCKHUI
cTapTam, HO MapTHep He coOupalics BKIAAbIBATHLCS B HOBBIM MPOEKT, MIOKA HE BEPHET JEHBIH 3a
OpaKOBaHHYIO

«BOJIHY». Ha stom COTPYAHHUYICCTBO A6paMOBa n KumsitkoBa 3aKOHYHIIOCE.

Cyn mpunsut pemeHne B mosbdy «Bopmmkca». Korma MacinoB 00 3toM y3Ham, Havan
BHIIJIAYMBATh JONT HampsMmylo KwumsatkoBy. IlpaBma, mo cioBam TOCIEIHET0, «OYEHb
MeieHHO». Dokyc yaancs

Anexcanap AGpaMOB Bce JKe Halllell ACHBIY | IaKe TIEPBOTO MOKYIATENS Cpa3y TPeX YCTaHOBOK
- B M3pamne. A MacnoB B HoBocuOupcke 3aperucTpupoBai COOCTBEHHOE FOPHIMYECKOE JIUIO0
OO0 «Pycckast BoHa» M MPOAOIDKAN J0padaThiBaTh OTBEPTHYTYIO MOCKBHYaMU Mojeib. [lo
€ro cioBaM, (PMHAHCOBO OCTABaThCs HA IUIaBY €My IIOMOTalld pojAHble. B ntore HecocrosiBIInecs
MapTHEPHl 3alyCTHIIM aTTPaKIMOHBI MPAaKTUYECKU JIeHb B JIeHb, B cepeauHe aBrycra 2014-ro.
Abpamos - B Hepycanume, MacnoB - Ha Oepery Bojgoxpanunuina B 30 km ot HoBocuOupcka.
[MpaBma, uckyccrBenHas BoiHa Sharkwave pasBiiekana XuTeseil CHOMPCKOW CTOJHIIBI BCETO
MECHII - TEeTIJIbIN CE30H 3aKOHYMIICS.

@DHUHAHCOBYIO CTOPOHY H3pAMJIBCKOTO NpoeKTa AOpaMOB He pacKpblBaeT. A 3KOHOMHKA

HOBOCI/I6I/IpCKOFO ATTPAKIMOHA IO UTOTaM MECsLAa BBINIAIUT TAK: CTOUMOCTH 4YaCa KaTaHUS - 6
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TBHIC. PyO. TMPH KOJMUYECTBE YYaCTHHKOB OT OJHOTO A0 IIECTH. 3a Mecsu MacioBy yaainoch

npoaatk 18 dacoB 3arpy3ku u 3apaboratbs 108 Teic. py0. BeIpyukH. [lo cpaBHEHHIO ¢ JaBHUMHU
pacueramu Ha npumepe «lOHa-maiid» He rycro. [IpaBma, u pacxoasl MacinoBa ObUTH HEBEITUKH -
54,5 TeIC. py0. (apeHaa 3eMiIH 3a YeThIpe Mecsita - 48 Teic. pyo., SMEKTPUUECTBO ISl YCTAHOBKH -
6,5 teICc. py0.). Uucras mpubbulh coctaBmwia 53,5 ThIC. pyd., PEHTAOCIBHOCTH MO YHUCTOM
npubsi - noutn 50%. Brnpouem, OKymUTh MHBECTHIIMHM B TPOEKT MPEANPUHUMATENIO, IO
pacueram C®, noka He yJajoch.

Opnnaxko MacnoB noBosieH: «bu3Hec AeHCTBUTEIBHO MOIy4aeTCsl UHTEpECHBINY. OH MpOoI0JIKaAET
NPOJIBUTATh U300pETEHHUE: ceiiyac BEJET MeperoBophl 0 pasmeniennn Sharkwave va cubupckom
ropHoybbKHOM Kypopte «llleperenm». CTonMocTh 3a Yac KaTaHUs IUIAHUPYET YBEIHYUTH 710 10
TBIC. py0., KOJMYECTBO paboumx uacoB - g0 12. Kypopt ke, mo cioBam MaciioBa, MOJydUT
YHHUKAJIBHBIN BU IOCYTa U TOPHOJIBDKHUKOB.

CymiecTByIOIIyr0  yCTaHOBKY MacioB wucCmoiap3yeT Kak Tmpumep. B nmanbHeimem
NpeapuHUMATeh  HAMEPEH  COCPENOTOYMTHCS  Ha  mponmaxe  (uoypaiimepo. s
MOTEHIIMABHBIX TIOKyNaTeleld OH COCTaBWJI OW3HEC-IJIaH, B KOTOPOM JIOKa3bIBAaeT, YTO
WHBECTHIIMM B aTTPAKIMOH W OOYCTPOWCTBO HH(PACTPYKTYPHl OKYMAIOTCS B TEYCHHE TO]a,
MIOCJIE€ YEro MPOEKT HaYMHAET MPUHOCHUTD BJaJeNblly NpuObLIL Oosiee 1 MITH py0. exKeMecsiuHo -
3a CUeT HUIIEBOTO MO3UIMOHUPOBAHUS, SMOLIMOHALHOM COCTaBISAIONICH HOBUHKU U OTCYTCTBHS
KOHKYPEHTOB Ha pbIHKe. [IpaBia, oueHb Y 3TOT OM3HEC-TUIaH C BIOXHOBISAIOIUMU LU]pamMu
HAallOMHHAET Ty CaMyl0 MEPBYIO MOMBITKY OKOPUThH «T0JIyOO0H OKean.

Keiic 1. AHTUKpHU3UCHOE yIIpaBiIeHNE OpraHu3aIueit

1) IIpounTaiite MpeIIOKEHHYIO CTATHIO.

2) Onpenenure:

3Tan pa3BUTHs KOMITAHUU;

BHUJl KpH3UCa TIO U3BECTHBIM THUIIOJOTHSM (B TOM cCjiy4yae, €ClId KOMIIAHHSA €ro
MepeKUBACT/TIEPEIKUBATIA);

BO3MOXHYIO IPUYMHY U CTAJAUH KPU3UCHON CUTYaIUH;

METO/Ibl pa3pelIeHns KpU3Kca, IpeiioxKEHHbIE OpraHu3alliei;

OLIMOOYHBIC U IPABUIIBHBIC PEIICHUS, TPEANPUHATHIE KOMITAHUEH AJIsl pa3pelieHus] KpU3Hca,

3) Ilpennoxure:

BO3MOKHYIO CXE€MYy JallbHEeHIIero pas3BUTHS KOMIIAHUHY;

METO/Ibl IMATHOCTUKH KPU3HUCAa;

PEKOMCHAANH 110 IMOATOTOBKE IMAKETA AHTUKPHU3UCHBIX MCDP.

Kupunnn CapxaHsHig
Apple - BracTeaun kojbna
Komnanus nosyunsa naTeHT Ha HOBBIA HOCUMBIN TaKET - «KYMHOE KOJIBLIO.

AMepI/IKaHCKaSI Koprnopanusa Apple nojrydnjia maTeHT Ha «YMHOC KOJIBIO», KOTOPOC MOKCT
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CTaTb CJICAYIOIIUM HOCHUMBIM TaPKCTOM IMPOU3BOAUTCIIA. Kak YKa3aHO B COOTBCTCTBYIOIICM

JTIOKYMEHTE

natentHoro Oropo CIIIA, HOBoe ycTpoiicTBO OyAeT HaJeBaTbCs HA YKa3aTeNbHBIM Majel,
YIIPABIIATHCS C MOMOINBIO OOJBLIOrO, MMETh CEHCOPHBIN 3KpaH, MHUKPO(POH M BO3MOXKHOCTh
pacrno3HaBaTh JBWKEHUS PYKH Biajeiblia.

Apple, cyas o BceMy, He HaMEpEHa OCTAaHABJIMBATHCS B OCBOCHHH PBIHKA HOCHMBIX T'a/IKETOB
Ha BBIIIYCKE YMHBIX 4aCOB U YK€ yCII€Jla HE TOJIbKO pa3padoTaTh Iu3aiiH, HO U MOJIy4YUTh MATEHT
Ha yMHOe KoJibllo. Ha pblHKE yXe ecTb MHOECTBO MOJOOHBIX YCTPOWCTB OT CaMbIX Pa3HbBIX
MPOU3BOIUTENCH, OJIHAKO TO, YTO OMUcaHo B omnybiaukoBaHHOM [latentHeiM Oropo CILIA
JOKYMEHTE, CIOCOOHO TMOMUCTUHE cleiaTh M3 aMEpUKAHCKOW KOpHOpalMH BIIACTEIMHA YMHBIX
KOJIELL.

He Oynmyun muoHepoM B 3TOM cerMeHTe pbiHKa, Apple, 4roObl HE cTaTh MPOCTO OJHHUM W3
LIEJIOT0 Psiia MPOU3BOAUTENEH, JOHKHA ObliIa CO3/1aTh HEUTO ropasio OoJbliee, YeM TO, YTO €CTh
y KOHKYpeHTOB. M Ha ypoBHe OonucaHMsI HOBBIM T'aJKeT OT KoMIaHuu u3 KynepTuHo BBIMISANUT
NeUCTBUTENBHO Kya 0oJiee cepbe3HbIM U MHOTOOOCIAOLTIM.

Ha ceronnsamnuii neHb OOJBIIMHCTBO YMHBIX KOJIEI] - 3TO BCIOMOraTejbHbIe YCTPOMCTBA,
KOTOpbIE Ha/IeBAaIOTCS Ha Majiel] ¥ UCHOJBb3YIOTCS Ui YIPABIEHUS «MATEPUHCKUM» TaJlKETOM,
Oyap TO TUTaHmIeT uin cMapTdoH. [Ipu 3ToM MHOTHE U3 HUX TPEOYIOT OOYUEHHS - TIOJI30BATEIIO
IIPE/UIaraeTcsl uepe3 CIEelUalbHOE IMPUIIOKEHWE BHECTH B MNaMATh YCTPOWCTBA psf JKECTOB,
KOTOPBIMH OH M OyZeT B JaJbHEHIIEM YNpaBJIATh KOJbLIOM. ECTh BapuaHTHI MpoIle, KOTOPbIE
paboTalOT HUCKIIOUUTEIBHO B DPEXHMME YBEJOMJICHHH. A €CTh KOJbLA-HOCUTEIH JIaHHBIX,
crocoOHBIX TepenaBarbes ¢ momombio TexHojgoruu NFC (OmmkHE# OSCKOHTAaKTHOW CBSI3H) -
TaKo€ KOJIbLIO OyJET M0JIE3HO JUIsl OIUIAThI MOKYIIKM B Mara3suHe, HarpuMep.

Apple sxe pemmia OCHaCTHTH CBOIl HOBBIH JieBaiic BCEMH BO3MOXXHBIMU TEXHOJIOTHYCCKHMU
perieHusMH. be3yciaoBHO, 3TO OyAeT Bce TOT K€ BCIHOMOTraTeNlbHbIH ramker i IPhone wim
iPad, osHaKo BapUaTUBHOCTh €ro (YyHKLUH, BO BCAKOM cCilyyae, Ha Oymare, BBIIVIAJUT KyZAa
Oojiee BHYIIMTENBHOH, YeM Yy CYIIECTBYIOIIMX KOHKYpeHTOB. COIJIACHO OIMCaHMIO, HOBOE
yCTPOMCTBO OyzAeT 00a1aTh CEHCOPHBIM SKPAaHOM JUIs BBOJA U BbIBOJa UH(opMaimu. [Tpu sTom
KOMIaHUs pa3paboTaiia Ju3aifH KOJblla KaKk BapuaHT M BOBce 0€3 3KpaHa, 4TO JeNaeT HOBOE
n300peTeHrue aMepUKaHCKOM Koprmopauuu euie Oosee IINMUOHCKUM. Jla u  mpusaraemoe
MOSICHEHHE K TaKOMy [W3alHEPCKOMY pEIICHHIO HAllOMUHAET ONMCAHWE CHApSDKEHUS UL
Jbxelimca boHpa: «CBET OT CEHCOPHOTO 3KpaHa MOXKET CTaThb NPUYMHON 3aTpyJHEHUH B
HEKOTOPBIX COIMAJBHBIX CHUTYallUsX, a WMHOIZAa U BOBCE OBITh OMACHBIM, €CIM OH BBIJAET
MECTOIIOJIOKEHHUE TOJb30BATENs, HAXOJAIIErocs IMOJ Yrpo3oi». YIpaBieHHE KOJIbLOM 0e3
9KpaHa BO3MOKHO MPH MOMOIIM KHOMOK. KpoMe Toro, y HOBOro ycrpoiictsa OyAeT BCTpOEHHBIH
MUKpPO(OH ISl TOJNy4yeHHs] TOJIOCOBBIX KOMAaHI, a Takke (YHKIUS pPACMO3HABAHUSA CHIIBI
nHaxkatus 3D Touch, kotopas yxe Obiia BctpoeHa B iPhone 6S. Ho u aTo erie He Bce: KoMITaHHs

HaMCpCHAa OCHACTHUTb CBOC YMHOC KOJIbHO BO3MOXHOCTBIO PACIIO3HABAHUA JBYDKEHUH PYKu


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&amp;Sect2=HITOFF&amp;u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&amp;r=46&amp;p=1&amp;f=G&amp;l=50&amp;d=PG01&amp;S1=(345%2F173.CCLS.%2BAND%2B20151001.PD.)
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yenoBeka. [loTeHnnanbHo 3Ta GYHKIUS CMOXKET MO3BOJHUTH MPE0Opa30BbIBATH IBM)KEHUS KHCTH

PYKH B DJIEKTPOHHBIA TEKCT HAa «MAaTEPHUHCKOMY» YCTPOWCTBE, K KOTOPOMY OYAET MOIKIIOYCHO
koub110. K cloBy, maTeHT yMHOTo KoJiblla oT Apple mpeamnonaraet y mociaeqHero Haauuue Kak
Bluetooth-coemuuenus;, Tak n texHomormu NFC. A, 3HauWMT, KOJBIIO CMOKET BBINOJIHATH M
BIIOJIHE CAMOCTOSATENbHBIC (DYHKIMM, IOMOTas TOJb30BATENIO0 OIUIAYMBATh TOKYIKH MU
O0OMEHUBATHCS JTAHHBIMU C JPYIMMHU O0JiaiaTeIssMUd aHaJIOTM4HOrOo ycrpoictBa ot Apple. He
3a0blI1a KOPIIOpAILKUs U O 3[J0POBbE MOJIb30BATEIICH - KOJIBIIO, TaK ke kak u Apple Watch, Oyzxer
OTCIIEKUBAaTh OMOMETPUUECKHE ITOKA3aTEIH BIIAIEIblIa U BBIBOJUTH UX HA SKpaH.

EnuHCcTBEHHOE, UTO MMOKA OCTAETCSl HESICHBIM, TaK 3TO TO, MOSBUTCS JIM BOOOIIE YyCTPOMCTBO Ha
peiHKe. Benp Hanmumuue maTeHTa elle He TOBOPUT O HaMEpEeHHH KOpHopaluu HadaTb MaccoBOE
MIPOU3BOJICTBO TOBapa. M, BO3MOKHO, YTO ¢ MOMEHTA MOJy4YeHUs MAaTEeHTa /10 BBIITyCKA TaJKeTa
Ha PBIHOK MPOMJET HE OJIUH TOI.

Keiic 1. AHTUKpU3HCHOE YIpaBJI€HUE OpraHu3auen

1) [IpounTaiitTe MPEIOKESHHYIO CTATHIO.

2) Omnpenenure:

OTall pa3BUTHUA KOMITAHUU

BHJ KpU3WCAa TI0 W3BECTHBIM THIIOJOTHSM (B TOM cCIy4ae, €CId KOMIIAHHS €ro
MepeKUBACT/TIEPEIKNBATIA);

BO3MOJKHYIO IPUUYHMHY U CTaUU KPU3HCHOM CUTYALlUH;

METO/Ibl Pa3pelleHus KpU3Hca, MPeI0KEHHbIE OpraHu3aluei;

OLIMOOYHBIE U MPaBUIIbHBIE PELICHHUS, IPEAPUHATHIC KOMITAHUEH [UId pa3pelieHust KpU3Hca,;

3) Ipennoxure:

BO3MOJKHYIO CXE€My JajlbHEHIIero pas3BUTUS KOMIIAHUWY;

METO/Ibl AUArHOCTUKH KPU3HUCA;

PEKOMEH/IALINY TI0 OATOTOBKE MAaKeTa aHTUKPU3HUCHBIX MEp.

Omabera Hlecronan, Bnagucnas HoBrwlit

IeHTPOOAHK NPUHUMAET MEPbI

bopsba LlenTpobanka ¢ oOHaIMYMBAHMEM JEHEI 4Yepe3 TEpPMHUHaJbl CHCTEM MOMEHTAIbHBIX
IUIaTeXeil MpuBea K pe3KOMY COKpAIlleHUI0 KpymHeiinield B Poccin cetu myHKTOB oruiaThl Qiwi.
Kak crano usBectHo «by», komnanus numuiack npumMepHo 30 ThIC. TEPMUHAIOB, YTO COCTABIISET
0k0J10 25% OT UX OOIIEro KOJIMYeCTBa. ITO MOXKET MPHUBECTH K MajeHuto obopota Qiwi Ha 10-
15%, nnm Ha 65-95 mutpa pyo., OLIEHUBAIOT AHATTUTHUKH.

O CyYIIeCTBEHHOM COKpAIlleHHH CceTH MyHKToB ormiatel Qiwi «b» paccka3an HCTOYHHK,
3HAKOMBI ¢ OM3HECOM JTOW KOMIIAHMU. «3a CEHTAOpPh KOJMYECTBO TepMUHATIOB  Qiwi
cokparuniock ¢ 127 teic. 1o 97 THIC., TO ecTh mouTH Ha 25%»,- yrBepxkaaeT oH. O ToM, 4TO
yuciao tepMuHaioB Qiwi cHu3mioch Ha 30 ThIC. MITYK, ciblman Apyroid cobecemuuk «by,
3HAKOMBIH C MEHe/KepaMu IuiatexxHoi cucrtembl. Cerh TepMuHanoB QIWi yMmeHbIIHMIIACH,

noarBepikaaer uctouyHuk «by, Omm3kmit k Qiwi: «udper npumepHo Takue». Ilo croBam
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cobecenHMKOB « by, OCHOBHAsI MPUYKMHA COKPAILCHHS CETH TEPMUHAJIOB, TIOAKIIOYEHHBIX K QIWI,

- cuenctBue OopnObl lleHTpoOanka ¢ oOHamuumBaHueMm jeHer. [lpeacraButens Qiwi
Koncrantnn KoJblIOB yXe mociie caauv HOMepa B nevaTh 3adBuil « b», 4TO ceThb TEpMUHAJIOB
cokparunack Ha 20%, He yTOuHssS a0COMIOTHBIX mokazaTeneil. OH OTKa3alucss KOMMEHTHPOBATD,
Kak 3TO MOBIUSET Ha (PMHAHCOBBIC pe3ynbTaThl QIWi.

AreHTaMm He IUIaTUTh

OOHanuuuBaHWe Yepe3 TUIATEKHBIX areHTOB, 00pbrOy ¢ kotopbiM LIb passepryn ¢ mera 2015
rojia, CBeIeHO K MUHUMYMY. 10 maHHBIM perynsTopa, ceifuac MmiaTeXHble areHThl JEHCTBYIOT 110
3aKOHY — 3a4MCIIAIOT Ha criercuera cBbime 95% nammuHoctu npotuB 8% Ha Havaso roaa

Kak ywxe coobman «b», nerom IlenTpoOaHk mnpuHSIT KECTKHE Mepsl 1o Oopbbe ¢
oOHannuuBanueM. B wutone IIb mnpoBen BcTpedy ¢ omeparopamMy KpYyHMHEHIIMX CHCTEM
MOMEHTaIbHBIX Matexeit Qiwi, Comepay, Pannaa, Kubepriar, Contact, MoOwui DieMeHT u ap.
Ot xoMnaHuii TOTPeOOBAIHM YCHIIMTH HAI30P 32 CBOMMHU KOHTPAareHTaMH, KOTOpbIe MPUHUMAIOT
TUTaTeXKH OT HACeNeHHWs. B 94acTHOCTH, K CEHTSOPIO areHTHl JTOJDKHBI OBUIM TEPEYUCIIsATh Ha
criercyera, JOCTyn K KotopsiM ecth u'y LB, 1o 60% momygaemsix geHer, a k xoniy 2015 romga
IIb motpeboBan nepesectu Ha crercuera 100% cpencts. 13 aBrycra B oducax Qiwi u Compay
cotpyaauku ®CB npoenu o6bicku. Kak pacckasbiBaniu «b» B Qiwi, npeamerom unrepeca ®Ch
ObUTM KOHTpPAareHThl, KOTOPbIE MOJ03PEBAINCh B HE3aKOHHBIX (PMHAHCOBBIX omeparusax. [locne
stroro Qiwi moTpeboBanma OT CBOMX arcHTOB IMEPEeBECTH K CeHTsOpro Ha cmercuyera 100%
HAJIMYHBIX U3 TEPMHUHAJIOB.

Uctounuk «b» B KpymHOW IIIATEKHOM CHUCTEME B aBTYCTE MPOTHO3UPOBAJ, YTO B PE3YJIbTATE
MepeBo/ia JIEHeT Ha CrelcueTa Ha phIHKe MOXKET cokpatutbesa 10 50% Bcex MyHKTOB OIJIATHI.
DTOT cueHapuil BIOJHE pealucTudeH, okojo 50% TepMUHANIOB CTajld HEBBITOJHBI, TOBOPUT
4yejoBeK, Onu3kuii Kk akiuoHepam Qiwi. «TepMuHabl, KOTOpPbIE OTKIIOYHIMCH, 3TO OBLIH
JUJIEpBl, KOTOpbIE MPUHUMAIOT IUIATeKU W cHaroT Koul. Mx OusHec cran HEBBITOJHBIM, OHU HE
MOTYT MTOKPBITh apeHTy», - MosicHseT cobecennuk « by, 3HakombIil ¢ 6usnecom Qiwi. [Ba areHta
IUIATeKHOM CHUCTEMBI, MPOJAloIIUe HEOONbIINE MAPTUH TEPMUHAIOB, MOATBEPIMIIN, YTO
HayMHAs C aBrycra OW3HeC MO MpUeMy IUIaTeXel pacTepsul 3HAYUTEIbHYI0 4acTh MPUOBLIH.
«Tenepb NeHBI'M HYXKHO MEpPEUHCIATh Ha creincdyera. VM HaM 3ampemieHo CTaBUTh HYIEBYIO

KOMHUCCHUIO», -

TOBOPHT OJWH H3 ObIBIIUX KOHTpareHToB QIiwi. J[Ipyroit mnpomaBenr TepmuHaioB Qiwi
yTBEPXKAAET, UTO PACCTAETCSI ¢ HUMU "HM3-3a Kpusuca'. «J[roau Mano miuaTsaT, - MOSICHIII OH.
«MBI HE 3amperiaeM KpUMITOBAIIOTHI, MBI HX U3ydaeM»

CeHTA0pbCKass HOBOCTh O TOTOBHOCTH QIiWi BbIycKaTh OMTPYOJb CTaia OJHOW W3 CaMbIX
oOcyxnaemblx Ha @opymMe HMHHOBAIIMOHHBIX (PMHAHCOBBIX TexHosoruil. ['maBa LIb OnbBupa
Habuynnuna 3asBuna, uro L{b u3y4yaet 3Ty TeMy, Tak Kak OTMaxXHYThCS OT HEe HeTb3s

23 centsa0pst LIb 00bsaBuIL, uTo OGnarogaps «padboTe ¢ BiaAeibllaMH MIATEKHBIX CUCTEM) MOYTH

MOJIHOCTBIO IMPEKPATUIIUCH OIICpallui C NOJAO3PCHHUEM Ha OOHATMYHBAHUE 4epe3 TCPMUHAJIBI. Ilo
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CIIOBaM JIUPEKTOpa JemapTaMeHTa (UHAHCOBOTO MOHUTOPHHTAa M BAOTHOTO KOHTpois LIb

IOpus IlonynanoBa, Ha ceHtsiOpp B Qiwi nukaccupoBanock 98% cpencTB U3 TepMUHAIOB Ha
crercyera, B Delta Pay - 99%.

PeiHOK TepMHHAJIOB 3a TOCIEIHHE MecCAIbl cokpaTuics Oonee yem Ha 30%, 3asBuna «by
npencrasutenb EBpocetn Yibsina Cmonbekas. Ilo ee cnmoBam, y EBpocetn HeT cOOCTBEHHBIX
TEPMUHAJIOB, M pUTEiIep paboTaeT C IIaTeKHBIMUA KOMITAHUSIMH HA YCIOBUAX MApPTHEPCTBA.
«Tam, rae HaM CTaHOBUTCSI HEBBITOJTHO BECTH COBMECTHBII OM3HEC, MBI BBIBOJAUM TEPMUHAIIBI H3
CaJIOHOB ¥ MIEPEBOJIUM TpaHK Ha JOTIOJTHUTEIBHBIC KAaCChl, TAaK KaK BBOJUTH JIOIKOMHUCCHIO HA
TEPMUHAIBHBIC TUIATE)XKH TOXKE HE OYEHb XoueTca. B olmeM u memnom s TepMUHAIBLHOTO
On3Heca MOCIIECTBHS CaMble IpaMaTHYeCKHey, - OTMeYaeT rocnoxa CMobeKasl.

B 2014 roay o6opoT Qiwi coctami 645 mupa py0., Beipyuka - 8,8 Maps pyo., urcrast mprObLIL
- 3,5 mupna py6. o omenke amanmutika «BTh Kammrana» Brnagummmupa becranoBa, B cityuae
COKpaIlleHus1 TepMHHaIbHON cet Qiwi Ha 25% 000pOoT KOMIAHWU MOXET CHH3UThCsA Ha 10-
15%. AHAJIMTUK OJHOTO U3 KPYMHBIX OaHKOB TOBOpHUT, 4TOo "oumctka' Qiwi ot
HeOJIaroHaIe)KHBIX KOHTPAareHTOB OyJIeT Ha TOJb3y IS KOMITaHWU. «MHOTHE JTOTaJbIBANNCH,
YTO €CTh MPOOJEMHbIE TepMUHAIbBI, Ternepb QIWI M30aBUTCS OT 3TOrO PUCKA», - PACCYKIAAET

cobecenHuk «by.

Keiic 1.2. AHTUKPU3HCHOE YIIPaBJICHHE OpraHU3aIueH

1) IlpounTaiite npemioxeHnsie cTatbu 1 u 2.

2) Onpenenure B cTathe 2.

ATl Pa3BUTHS KOMIIAHUY;

BUJ] KPU3HCA 110 U3BECTHBIM TUIIOJIOTHSM;

BO3MOJKHYIO IPUYHHY U CTaJIUN KPU3HCHOM CUTYAIIUH;

3) Pazpaboraiite minaH sl paspelieHHs KpU3uca OpraHH3allid, OIMUCAHHOHW B CTaThe 2,
ONMHpasCh Ha TEKCT CTaTbu 1, pEKOMEHJAIMH TI0 pa3pelieHUI0 KpPU3HCA U CXEMBI

AHTHUKPU3HUCHOI'O YIIPABJICHUS,

Crarbs 1. Ckangan B Pepsi Cola

B urone 1993 roga B CudTiie mosBMIach HOBOCTH O TOM, YTO OJHA CeMelHas Iapa Halula B
Oanke Diet Pepsi mmpui. Bekope mosiBunack U apyrast xanoba momobnoro poaa. Ilocie atoro
YnpaBjienne N0 KOHTPOJI 3a mnpoaykramum u JekapcrBamu (FDA)npenynpenuna
MoKynaresjei, 4To Imepea yNoTpeOJeHHMEeM HalMTKa ero ciefayer M3 OaHKU TNepeluTh B
CTEKJITHHBIN cTakaH. DTo 3asBlieHHE NpuBieksio BHuManue CMU, u yxxe Ha cliefyromue CyTKH
BCE HOBOCTHbIE BBIIYCKM B pa3IMYHBIX TOpPOJax MHpa OTKPBIBAJIMCH CKaHAAJIbHBIMHU
penopraxamu o 6aHKax co IIMPULIAMH.

B utore xommaHus PepSi Cola oxkazanace MIOJ_YIPO30M I CBOUX TOProBbIX MApOK MU, BAXKHCC

BCETO, OJId CBOEH penyTranuu - BO-IICPBLIX, U3-3a IPUCTAJIBHOT'O BHUMAaHUSA CMU k HHOUACHTY, a
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BO-BTOPBIX, U3-32 HAHECEHUs ypOHa MUKY NPOJaXK MPOIYKIMH, KOTOPYIO KOMIIAHUS OXUAajla B

yecTh npaszaHoBanus Jus HesaBucumoctu (4 urons).

FDA mocoBeroBano He pearupoBarh Ha coobmieHuss CMMU, NOCKONBKY C TOYKH 3pEHHA
MIPOU3BOJICTBA HE OBLIO PAa3yMHOTO OOBSICHEHUS MPOU3OIICAIINX COOBITUH, U TMPOU3BOIUTEIH
cooburmi, yro OaHkKM co mmpuioM - noanenka. Hecmorps Ha 310, CMUM mponmomkanu
YIIOPCTBOBATh, IOKA3bIBasi CKAHIAJIbHbBIC PENOPTaXHU U oxkunas peakuuu Pepsi Cola.

IlinanupoBanue

AHTUKPU3UCHBIN TJIaH OB UCIIOJIB30BAH B MEPBBIN K€ JIEHb MAaHWKH, KOTOpas MPOJI0JDKaIach B
TeueHue Henenu. MectHoe nipeanpustie u3 Cudtia, KOTOpas pasjuBaja HAMUTKA KOMIIAHUU,
HayaJio paccieoBaTh MPUYNHY BO3HUKIIEH CUTYyalMu U 3ateM jgano otBeT CMU u o6miecTny.

AHTUKpU3UCHAs KOMaHJa Opocuia Bce CWIbI Ha yOexJeHWe moTpebutesied B COOMIOACHUHU

0€30MMacHOCTH TPU MPOU3BOJICTBE U B COOTBETCTBYIOIICH CTaHIAApTaM KOHEYHOW IPOYKIIHH.
Komanna >¢dextuBHo 3ammimana 95-IeTHIOI TOProBYI0 MapKy C JICHEKHBIM 000pOoTOM B 8
MWJITHAPAOB M0JUTapoB. PR-miporpamMMa KOOpIMHMpPOBANIa BCE IIArd MO 3allUTe PenyTaluu, ee
MOAIEPKUBAIIH DKCIIEPTHL 10 IIPOU3BOACTBY MPOAYKIIUU U M0 TOCPETYIUPOBAHUIO OTPACIIH.

Hesan

1.  YO6enuts norpebutencii, uro npoaykius Pepsi Cola 6e3omacHa st ymoTpeOieHus;

2. ...4TO TIOTIaJIaHUE TITTPHUIIOB B OAHKW HEBO3MOIKHO;
3. ...4TO 3aMeHa MPOIYKIIMH HUYETO HE PEIIIHT.
Crparerus

1.  OTKpBITOCTB AJIsi CPENICTB MAaCCOBOM MH(POPMAIUHU, TOTOBHOCTh OTBEYATh HA BCE BOMPOCHI.

2.  BeICTpbIe OTBETHI Ha JIIOOBIE BOMPOCHI JII0O00H ayTUTOPUH B JTFOOOM KOJIMYECTBE.

3. COTpYJIHHYECTBO C FDA ¢ LCJIBIO BBISICHCHU A HCTUHHOM IIPUYXHEI ITOABJICHHA LIIIPUILIOB B

OaHKax.

LeaeBast aynuropust

1) notpeburenm;

2) CMU;

3) YHHOBHHMKH U3 PETYTUPYIOIINX OPTaHOB;
4) KOMITaHUH TI0 PA3JIUBY MPOIYKIIHH;

5) BrasienbIibl aKIMii KOMIIAHUH;

6) ec pabOTHHUKH;

7) 3aKa34YUKH MPOAYKIIHH.

HyxHbl ObulM BeckHe JOKa3aTeNbCTBA, UYTOOBI MPEACTABUTENM BCEU IIENIEBOM ayAUTOPHH
YBUJIETIH TPaBIy Mo (akTaM U 1O JOTHKE.

brogker

Ero 3apanee He yTBepawiH, T.K. BpEMEHHBI PaMKHU OBUIM CXKAaThl, U pa3MaxX KpU3Hca Mepepoc B

oOmieHanmoHanbHbIN. [IpumepHas onenka pacxo10B - 500 ThIcsiY A0/JIAPOB.

Peanuzanus
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1. B Hayane aHTUKpHU3UCHas KOMIIAHMs paboTasa ObICTpPO, 4YTOOBI M3Yy4UTh HpodIEMY U

HUCKIIIOYUTb BO3MOKHOCTH BPCAUTCIBCTBA B XOAC TCXHOJIOTHMYCCKOI'O IpoLecca. Kommanus 1o

pas3jiuBy HAIIMTKa B Cuosrie IMpOBCJIa UHTCPBLIO MIPAMO C MECTA C06BITI/II\/JI, J0IIYCTUB CbEMOYHBIC

IpyNIbl HAa MPOU3BOJCTBO, YTOOBI OHU IMOKA3alM IPOU3BOJCTBO HAMUTKOB. Kpome Toro, ObLi
BBIITYILIEH IIPECC-PENIN3 C 3aBEPEHUSIMHU B TOM, YTO KOMIIAHUS HAWJET IPUYNHY IIPOUCHIECTBUM.

2. AHTI/IKpI/I?;I/ICHa?[ KOMaHaa pa3pa60Tana NoCJaaHug HW CpEACTBa HMX JOHECCHUSA - HOBOCTHBIC

BUJICOPETN3bI, TPECC-PENN3bl, APTyMEHTHI JUIS TOTpeOWTENel, COBETHI, OIOJICTEHH IS
COTPYZIHUKOB, MUCbMa Ui TOPTOBIH, (QoTorpadmu M Tpauku, MHTEPBbIO. Bce 3TO MOMKHO
OBbLIO JO¥TH /10 TeX, KTo Mor Obl ToMo4b Pepsi Cola u FDA ocTaHOBUTH NaHUKY.

3. Pepsi Cola Gomnpmie Bcero Hamenach Ha TB-HOBOCTH - OHH JIOCTUTAlOT BHHUMAHHUS CaMOM
IIMPOKOW ayaUTOpUH B Kpardaiiime cpoku. Komanma npusiekia kommanuio Robert Chang
Productions, masuero mpousBoautens TB-mpoaykuuu mis Pepsi Cola u ee KoHCynbTaHT 1O

pabore co CMU. Orta kommnanus co3jajia BHaeoMaTepualn, KOTOPBIA IOKa3bIBaJ MOCIAHUS

kommnanuu Pepsi Cola. Pemopraxx mepemanu rmo cTpaHe MO CIYTHHUKY. 3PUTEIH TOHSIIH, YTO
MIPOM3BOJICTBEHHBIN MPOIIECC HA MPEANPHUATHIX KOMIAHUN 0€30TaceH W YTO TaKO€ KOJMYECTBO
MPETEH3U HE MOXKET UMETh PEaIbHbIX OCHOBAHWM JIOTHYECKH. MCIOJHUTEIbHBIN JUPEKTOP
xomnanun Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTynmun Ha BceX KaHaiax c
3asBJICHUEM, YTO KOMIIAaHMs «yBepeHa Ha 99,99%)» B TOM, 4TO 3TO HE MOIJIO CIYYUThCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxkepoB 1o padore co CMU otBernnm Ha 2000 3BOHKOB OT KYPHAIMCTOB IMEYATHBIX

CMMU, paauno u TeneBuaCHUs. 24 crienuaincTa 1o padoTe ¢ moTpeduTeNnsIMu npu nojaepxke 40

JTOOPOBOJIBIICB OTBEYAIHM HA JCCATKU THICSY 3BOHKOB OT MOTpeOuTeNei. 2 pa3a B JieHb 10 (akcy
Ha 400 mpeampusituii, pasiamBaronux npoaykmuo Pepsi Cola, pacceutazace uupopmanms c
COBETaMH O TOM, KaK paboTaTh ¢ MPETCH3USIMUA Ha MeCTaxX. 6 4el0BEeK KOHCYIBTUPOBAIIH 0 STHM
BOIIPOCAaM KOMITAHUH, PA3JIMBAIOIINE TPOAYKT B OYTHUIKH, M CIICIIHATIMCTOB 110 SKCILTyaTalluy.

5. FDA sBisiiace ri1aBHbIM coBeTHHKOM Pepsi Cola B stoit pabote. Corpyanuku FDA mbitaiucs

BBISIBUTh IPHYUHBI IIIPUIIEBbIX MckoB. A Pepsi Cola crapanach mokasaTh, 4T0O €€ ylakOBKa W
MPOIIECC MTPOU3BOJICTBA PEATLHO 3aIIUIIAOT PO IYKIIHIO.
Onenka

1. ]_HHpI/IL[eBaH INaHWKa 3aBCPHINIACh POBHO YC€PE3 HEACIIIO ITOCIIC Ha4daa. 9T0T CKaHJaJl CTOUJI

KOMITAaHUHM CHIKeHHs mpoaax Ha 25 muH. momn. Ho yxe k cepemune nera Pepsi Cola
KOMIIEHCHpOBana notepro. JIeTHUH ce30H OHa OKOHYMJIA C PEKOPJHBIM MOKa3aTeJleM YpPOBHS
IpoJaXx 3a MocieqHue S jeT - Ha 7% OoJjblie B CPaBHEHUU C YPOBHEM MPOJIAX 3a MPOIIIIBII
netHuit ce3oH. lloTpeburenu mojiepkaid KOMIAHUIO U MOJATBEPIMIN CBOIO YBEPEHHOCTHh B

KauCCTBC MPOAYKTOB.

2. 9T0 TaKxKe NOATBCPANIIOCH PE3yJibTaTaMU OMNPOCOB 00 OTHOIIEHUH K KOMITaHMU. B pasrap

kpu3uca 94% mnotpeduteneir Bepwim B 1o, uro Pepsi Cola neiictByer mocroiiHO, a Tpoe U3
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KaKIbIX YCTBIPCX OIIPOUICHHBIX COO6H_[I/IHI/I, YTO OHHU CTAJIA JIy4lIeTO MHCHHUA O MNPOAYKIHUHN

KOMITaHHH OJIarojapsi BIEYaTIICHHIO OT aHTUKPU3UCHO#H paboTsl Pepsi Cola.

3. JlanHbIE O YaCTOTE WCIOJIb30BaHUSI CIYTHUKOBOH ciyx0bl MediaLink mns mepenauu
BUieoHOBOCTEH 0 Kommanuu Pepsi Cola roBopst, 4To 3TOT NoKa3aTeab ObLT CAMbIM BBHICOKHM 32
BCIO HCTOPUIO Iepeavyn BHICOHOBOCTeH o kommanuu Pepsi Cola. 4 Beimycka BHACOHOBOCTEH

coOpasii CyMMapHYIO 3pUTEIbCKYI0 ayauTopuio B 500 MITH. YeloBek.

4. YcnemHblid pe3yapTaT cTain utorom Bkiana FDA u coTpynHUYecTBa MEXy KOMOAHUSMH 10

pa3auBy MPOIYKIMH U €€ pealn3aToOpaMH.
5. B ThIcsuax TenedOHHBIX 3BOHKOB W B COTHSX IHCEM TOTPEOUTENM BBICKA3bIBAIA CBOO
MOJIEPXKKY.

6. [Tanara npeacrasuteneit Konrpecca moxsasnuia B OMyOIMKOBAHHOM OTYeTe KOMIaHHIO Pepsi

Cola 3a ObICTpbIC U pEIIUTENBHBIC ACHCTBHS 1O MPEKPALICHUIO 3TOW MAHUKK B MaciiTtadbe Bcel
CTpaHBI.

Hror

B pesynbrare komnanus Pepsi Cola coBmectno ¢ Robert Chang Productions nosyuuna 8 1994

roay npemuto «CepeOpsiHasi HAKOBAJIbHS 32 OTJIMUHbBIE aHTUKPU3UCHBIC JICHCTBHSI.

Cratbs 2. MwJjiep Bce HCIPABUT

18 cenTs0ps aMepukaHCKMe BiacTd oOBuHMIM KoHiepH Volkswagen B ToMm, uYtOo OH
YCTaHaBIIMBAJ B MPOM3BOJAUMBIX UM aBTOMOOWIISIX IMPOrpaMMHOE OOecreyeHue, MO3BOJIIONee
ooxomuth mpunaTeie B CILIA HOpMBI MO BhIOpOocamM B OKpyxkaromniyro cpeny. Kak ormeuama
3aMECTUTENb JUPEKTOpa AreHTCTBa 1Mo oxpaHe okpyxkarouiend cpenbl CIIA Cuntusa [xaitic,
«TIpoILe TOBOPSI, B 3TUX aBTOMOOUISX Obu1o ycTaHoBieHO 10, KoTopoe BBIKIIIOYATIO KOHTPOJIb
BBIOPOCOB B aTMoc(epy W OYHUCTUTENBbHYIO CHUCTEMY INpHU OOBIYHON €37¢ M BKIOYANl0, KOTrJa
MIPOMCXO/IMIa TPOBEPKA COCTaBa BBIXJIOMNA». ATEHTCTBO TOTAA K€ 3asBHJIO, YTO MPAKTHKA,
KoTopoil moinb3oBascs repmanckuii konuepH B CIIA B mepuoa ¢ 2009 mo 2015 romel, MoxeT
crouth emy $18 miipa B kauecTBe mtpada.

Hoserii rermupextop Volkswagen Maruac Mrosuiep 3asiBHJI, 4TO KOMITaHHsI TIEpeoOOpyayeT Bce
JM3eIbHbIE aBTOMOOWIIH, Ha KOTOPBIX OBLJIO YCTaHOBIJIEHO He3akoHHOE [10. DkcnepTsl CUMTAIOT,
YTO MEpHI M0 TepeocHarieH o 11 MiH Mamus oboiayres B $6,5 mup.

CerojHsi ctano M3BecTHO, uTo kommanus Volkswagen, okaszaBmiasics B IIEHTPE T'PaHIHO3HOTO
CKaHJalla W3-3a YCTaHOBKM He3zakoHHOro [0, ckpbIBaBIero peanbHBI YPOBEHb BPEIHBIX
BBIOPOCOB, HAMEPEHA 3aMEHHUTH BCE aBTOMOOWIIM, HAa KOTOPBIX YCTAHOBJICHO TaKOE€ MPOTPaMMHOE
obecneuenue. Kak coobmumno areHTcTBO ReUters, Ha 3akpbITOil BCTpeye C COTPYAHHUKAMU HOBBIN

TCHAUPCKTOP KOMIIAHHUU Martuac MIO.IUICp COO6I_I_II/IJ'I, 4YTO B OJMDKaMIIKE HECKOJIBKO JHEH
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oOpaTuTcs K BiajenbliaM TaKuX MAlluH C MPeAIoKEeHUEM OeCIIaTHO MepPEeyCTaHOBHUTh ISl HUX
I[10. «Ham mnpeacTtouT MoJruid NyTh W MHOTO CIIOXKHOW paboThl, - nutupyer Reuters
BBICTYIUICHHE rocroauHa Mromepa nepen npuMepno 1000 ton-menemkepamu Volkswagen B
mrab-kBapTupe komnanuu B BonbdcOypre. - Mbl MokeM MoKa3aTh IpOTPecC, JBUTAsiCh BIIEPE]
mrar 3a marom. [Ipu 3ToM Hac KIyT B pa3ouapoBaHHY.

Panee cama kommnanus Volkswagen 3asBisiia, 4to HezakoHHOE [10 ycTaHOBICHO MPUMEPHO Ha
11 muu mamua Beeit Volkswagen Group - 5 mua VW, 2,1 mia Audi, 1,2 muta Skoda u 1,8 mia
JIETKUX KOMMEPUYECKUX aBTOMOOMJICH. DTO CTAaHET OJHUM M3 KPYIMHEHIIUX OT3bIBOB B HCTOPHHU
mupoBoro astormpoma - B 2009-2010 romax Toyota or3eiBama Gonee 10 muH MammH u3-3a
npobiieM ¢ akceneparopom. HekoTopbie HaOMIOIATENN Y)KE CUUTAIOT, YTO TPAHIMO3HBIA CKaHIaI
¢ muzenpHBIME VW MOXeT BBI3BaTh 0oJiee MIMPOKUE TOCIEACTBUS IUISi BCEH HMHIYCTPHH
JM3eJIbHBIX JBHUTaTeNed. AHanuTuueckas rpymmna Qube aBTOpHUTETHOTrO crielHaIu3upOBAHHOTO
pecypca Just AUt0O Buepa BHITyCTHJIA OTYET, B KOTOPOM NPOTHO3HMPYET IMAJCHUE JIOBEPHUS
noTpebuTenedl K MamMHaM C Ju3elbHbIMU JBuratessiMu, 4yto B CIIIA mokeT BbI3BaTh cCraj
PO TAKUX MAIIMH U COKPAIICHHE PHIHKA.

DKCIEepTHI yXKe MOACYUTAIH, YTO TIEPEOCHAIICHNE TaKOTO KOJIMYEeCTBAa aBTOMOOMIIEH 000¥iIeTcs
HEMEIIKOMY aBTOKOHIICpHY IpuMepHO B $6,5 Mipa, 9To mpuBeAeT K HOBBIM pacxojaMm Juis
KOMIIaHMH, KOTOPOH yKe rpo3saT mrpadel Ha cymmy He Menee $18 mupa. Bmpouem, cymma
mTpadoB MOKET BBIPACTH 1O MEpPE TOTO, KaK pa3pacTraercs ckaHjaan. AMEpUKaHCKHUE FOPUCTHI,
Beaymue wcku nmotpebutencit k Volkswagen, yxke miaHupyioT 00beIUHHTH BCE MCKHA B OJUH
KOJUIEKTUBHBI HCK, K KOTOPOMY MOTJM Obl MPUCOETUHATHCS HOBBIE HCTIHL Ceifuac momaHo
HECKOJIbKO JIeCITKOB HCKOB. [loTpebutenu OOBUHSIOT KOMIIAaHUI0O B OOMaHe U TpeOyroT
KOMIIEHCAIlU MOpAJIbHOTO W MaTepuajbHOro ymiepba, B psijie ClIydaeB cymMMa TpeOoBaHUI
coctaBisier $6 Teic. Cama KOMITaHUS YK€ BbIIEIUIA Ha cyaeOnbie u3nepxku $7,3 mupa. Kpome
TOrO, BYepa HeMelKas NpoKypaTypa Bo30yauia YrojaoBHOE JeJ0 TMPOTUB OBIBILEro
regaupektopa VW Maprtuna BuHTepkopHa, ylIeamiero B OTCTaBKY CIYCTS HECKOJBKO JIHEH
nocie Hayana ckanpana. [IpokypaTypa Takke HpoBepHT, Kakue Tom-mMeHemkepsl VW mormu
3HaTb O TOM, YTO Ha MamuHbl ycTaHaBiuBaerca [1O, mo3Bomsiolee CKpbIBAaTh pEabHBIN
ypOBEHB BbIOpOCa BPEAHBIX BEIIECTB.

3aganue Ne2.

Onpenennre Buabl ciayxoB (mo tumoJiorun IllepkxoBuna):

Komnanus «MTC»

O6bexToM «HamageHus» B MTC crana 6umuinHrosas cuctema omeparopa. B 2001 roay ona
CIHChIBaJla a0DOHEHTCKYIO IUIaTy CO cYeTa KIMEeHTa He pa3 B MecCsl], a uepe3 HeperysspHble
uHTepBanbl. TakuM oOpa3oM, y KIMEHTa, KOTOpBIH, Hampumep, 3-4 IHS HE MOJIb30BaJICSA
MOOWJIBHOM CBSA3bI0, CO CUeTa BCE PAaBHO CHHCHIBAJaCh HEKas cymMma (B cueT abOHEHTCKOM

1atel). AGOHEHTaM HeKorja ObLI0 pa3Oupathces, mpoiue Obuto cka3arh: «B MTC 00BOpOBBIBAIOT
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KIIMEHTOB». DTOT CIIyX PaclpOCTPAHUIICS C OTPOMHOM CKOPOCTBIO, U MOOMJIBHBIN OIlepaTtop craji

UCTBITHIBATh OLIYTHMBIH OTTOK KJIMEHTOB. Toraa OBLIO NPUHSATO pELICHHE OecIyIaTHO
npenocTaBuTh kaxaomy kiaueHty MTC pacmmudpoBky ero cuera. I[locie 3toro omepatop
IIOMEHSUI TEXHOJIOTMIO CUUTBHIBAHMSI a0OHEHTCKOM IUIaThl CO CYETa KIUEHTa — TENepb 3TO
IIPOUCXOJUT MOCEKYH/IHO.

OAOQO «Coepo6ank Poccum»

boun nymen ciyx, yto akuumum COepOaHka MpojaloTcs MO HU3KUM LieHaM. B pesynbrare ero
HeHHble Oymaru neicTBuTeNbHO ymanu Ha 7%. B Takoil mrpe mroau 3apaboTand MUJUTHOHBL
Uepes yac ciryx ObLT OIPOBEPTHYT, & KYPC aKIIUKA BOCCTAHOBHJICS.

ABHaKOMNaHUA «A3poCBUT»

boin mymen ciyx o OaHKpOTCTBE KOMMAHMM. BBIIM OTMEHEHBI pPEWChl, COTHH MAacCakKUpOB
3acTpsuid B asporoptax. "AspocBut" ompopepria uHdopmaiuioo o0 O0aHKPOTCTBE, 3asBHUB, YTO

OTMEHa 0oJiee lecsiTKa pelicoB aBUaKOMIIAaHUM B HECKOJIBKUX CTpaHaX MUpa BbI3BaHA MaHUKON 1

MIPUOCTAHOBKOW OOCTY)KHBaHUS CaMOJICTOB B CBS3M C TEMH CAMBIMHU CIyXaMH O OaHKPOTCTRBE,
KoTopsle paznyan CMU.

Komnanus «Procter & Gamble»

beu1 3amymieH ciayx o ToM, 4Tto skoObl TpesumeHt Procter & Gamble BeicTymun B
TeneBu3noHHOM 10y ®duna JloHaxpio ¢ pacckazoM O TOM, YTO OH SIBJISIETCS YJIEHOM CEKThI
CaTaHMUCTOB, U 3TO OTPAXXEHO B JIOTOTUIIE KOMIAHWU. ECTECTBEHHO, 3TH CIyXH HE MMENHU IOJ
coboii ocHOBaHUA — pykKoBoauTenh P&G HuKOrga HE ydacTBOBaJ B JJAHHOM TEJICIIOY U HE
nenan mMOJOOHBIX 3asBieHWil. B wurore, HecMOTpss Ha TO, YTO CTOPOHHUKAMH «BEpPCUU
caTaHuW3Ma» He OBLJIO TPEAOCTaBICHO HHKAaKHX J0Ka3aTelabCcTB 3Toro, P&G, nabbr m3bexaTh
HEHY)KHOU IIyMHXU CMEHMJIA SMOJIEMy Ha HBIHEHIHIOIO, MPEICTaBJISIONIYI0 COOOM JIMIIbL ABE
nepBbie OyKBbI Ha3BaHus. Komnanus «i-Mate»

AmepukaHckoe u3ganue Seattle Times mycTuino OOOMBITHBIA CIIyX, 4TO Kommanus i-Mate
coOHMpaeTCs BEPHYTHCS Ha MOOMIIbHBIN PBIHOK € HOBO# cuitoi. ITo ciyxam, HOBBIM i-Mate Gyaer
ocHarex mporieccopom Intel Atom, mucmeem ¢ auaronaneio 4.7 mroiima, 2 I'B omeparuBHOIM
namsatid 1 64 I'b mocrosHHOM nmamsaru. Eme Gojiee MHTEpecHO TO, 4TO TeiaehOH SIKOOBI UMEET
JOTIOTHUTEIBHYIO JIOK-CTaHIHIO, KOTOpas 0 BRIOOPY MOJIB30BATENS MOXKET OBITH ITPEBpaIlieHa B
noHOGYHKIIMOHAIBHBINA KoMIbloTep wiu 10.1-110iiMOBBIN TUTaHIIET.

Komnanusa «McDonalds»

B kommanuu McDonalds mHOro et cymiecTBoBas CIIyX, KOTOPBIA 3aTeM Mepepoc B MH,
CHOCOOCTBOBABIINK OOECIIEUEHUIO YUCTOTHI PECTOPAHOB. OJTO OblIa HCTOPUS O TOM, Kak
OocHOBarenb komnanuu, Paii Kpocc, moceTtusn onuH U3 pecTopaHOB, pabOTAONIMN HA YCIOBHUSAX
¢dpanuaiizuara. OH Hamien TaM €IUHCTBEHHYI0 Myxy. OJHAKO Jake eIWHCTBEHHAs MyXa He
cooTBeTcTBOBasia kpepo McDonalds — kadecTBo, oOCimyXHBaHHE, YHCTOTAa U IIEHHOCTh. [IBE
HEJIeM CIYCTsI PECTOpaH MOTepsul MpaBo ucnojb3oBatk Mapky McDonalds. ITocne storo Bce

3ansaTeie B McDonalds oGnapyxmim moutd QaHTacTHYeckue crocoObl W3THAHHSA MYyX — J0
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eAUHOMN

— U3 CBOMX Mara3uHOB.

Komnanusa «Kouareir-ITaamoans»

B nagaine 1981 rona dunman komnannu «Konredr-ITanmonus» B Manaiizuu Hagamu 6€CIIOKOUTH
COOOIIEeHNs, TIOSBUBIIUECS B HEKOTOPBIX Ta3€Tax, O TOM, 4YTO (UpMa SKOOBI UCIOJIL3YET CBUHOE
caJlo IIpY MIPOU3BOJICTBE 3yOHOM MacThl. DTU CIYXH, KOTOPbIE Cpa3y e OTPULATENIBHO CKa3alKCh
Ha TPoJaKe MPOAYKIIMU (GUPMBI B HEKOTOPBIX pailoHax, ObUTM 0COOCHHO CHIIBLHBI B OTIICIBHBIX
CeIbCKMX OOMMHAX HM B HEKOTOPBIX IMIKOJIAX, TJE YYHUTEIs COBETOBAIM YUCHHUKAM,
HCIOBEAYIOIIMM HCJIaM, BO3AepxkKaTbcsl OT ynorpebieHus 3yOHoi mactel. [lo cyru nena,
Hayajach SPOCTHAs KaMIaHWs, HaMpaBlieHHAas Ha TO, YTOOBl MYCYJIbMaHE MPEKpPaTUIU
M0JIb30BaThcsl 3TOM 3yOHOM macToii. BHuMMaHue KOMNAHUM NPUBIEKIN TaKUE IUPKYISPHI,
paccellaeMble YHHOBHUKAMH HEKOTOPBIX IPABUTEIILCTBEHHBIX OpraHU3alMid, B KOTOPBIX
UCIO0JIb30BaHNE 3yOHOU MacThl

«Konred» 00BABISIIOCH TPOTUBOPEYAIIAM UCIIAMY.

KonTposbHble 3ananusi mo remam 1-6

Bapuanr 1.

[IpounTaiiTe TEKCT U BHIMOJHUTE 3a/IaHHS:

Chopmynupyiite ciayxu, KOTOpPbIE MOXKET MOPOJUTh KPU3UC KOMITaHUU.

Hcnonb3ys crpaterun 60pbObI CO CyXaMu, MPEUI0KUTE KOHKPETHBIE NEHCTBUS ISl CUTYaluH,
YKa3aHHOU HUXKE.

[IpemyioxkuTe MEpONpUATHS MO JUKBUAAIMHU CIyXoB mpu obmeHnn co CMU u mepconamom
KOMIIaHWH.

Kraft Foods

OcnoBannas B Hayane XX Beka J[xeiimcom Kpadrom mox Haszsanuem J.L. Kraft & Bros — Bropas
[0 BEJIMYMHE KOPIOPAIMS MO BBIMYCKY yIMAKOBAHHBIX MHIIEBBIX MpoaykToB. [Ipoaykuus Kraft

Foods npezcrasiena B 155 cTpanax Mupa v 3aHAMaeET 00 0K0J10 35% ri00aibHOr0 PhIHKA

IUIABJICHBIX ChIPKOB. B Poccun xommnanus mpogaer cienyrorue mapku: Milka, Bo3aymiabii,
Toblerone, Alpen Gold, Cote d’Or, Uyausiii Beuep, Carte Noire, Jacobs, Maxwell House,
Estrella. B 2008 roaxy B Kurae Kraft FOOds oka3ascs B leHTpe «MEITaMHHOBOTO CKaHIajla»: B
MOJIOYHBIX TPOJIYKTaxX, Mpou3BoAUMBIX Ha 3aBojae Cadbury B IlexkuHe, ogHON M3 KOMIAHUH B
cocraBe Kraft Foods, O6buti oOHapyxeHbl cieapl MenamuHa. M3-3a aToro BemiectBa 54 Thicsun
KUTANCKUX JIeTel Tskeno 3a00JieNnH, a Y4eTBepO U3 HUX — CKOHYAIUCH.

Bapuanr 2

[IpounTaiiTe TEKCT U BBIOJIHUTE 3aJaHUS:

Coopmynupyiite CllyXu, KOTOPbIE MOXKET MOPOJIUTH KPU3NUC KOMITAaHHH.

Hcnons3ys crpareruu OOppObI CO CIyXaMu, MPEUI0KUTE KOHKPETHbIE NEHCTBUS JUI CUTYaIUH,
YKa3aHHOW HUXKE.

[Ipemoxxure MeponpUATHS NO JUKBUAALUHU CIyXoB mpu obmenun co CMU u mepconanom
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KOMITaHUH.
Nestlé S.A.
Komnanuss ocHoBana B 1866 romy dapmauneBrom wu3 llBedinapuum Anpu Hectne. Ilomnoe
HauMeHOBaHWe 3ByuHuT Kak Crparermueckoe oObemuHeHue Nestlé. Koproparus mpow3Boaut
MPOIYKTHl MHUTaHWS, KOpMa JUISl KUBOTHBIX, KOCMETUKY U (HhapMaleBTUUYECKYIO IMPOIYKIIHIO.
ToBapHble 3HaKH, TMOJ KOTOpPbIMHU mpojaercs mpoaykius Nestlé: Nescafé, KutKar, Nesquik,
DkerpeM, Poccust — menpas ayma, bon Ilapu, Nuts, 3osmoras mapka, Maggi, Perrier, Friskies,
Felix, Purina ONE, Gourmet, JlapsuHr.

MacmrabupoBanue peiHKa cObITa He Tpoxoamio crokoiHo. B 70-x u 80-x romax XX Beka
KOPITOPAIINIO KECTKO KPUTHUKOBAIHU 32 TOJIUTUKY COBITA IETCKOTO MHUTAHUS B CTPaHAX TPETHETO
mupa. Jlemo B TOoM, yto Nestlé mom BuAOM TyMaHUTApHON TOMOIIM pa3gaBail JETCKHE
MUATATEIbHBIE CMECH, MCTIOIB30BaHNE KOTOPBIX MPH MPEKPAIICHUH KOPMJIEHUS TPYABIO JHUIIAIO0
Mareper MOJIOKA.

BapwuanT 3.

[IpounTaiiTe TEKCT U BHIMOJHUTE 3a/IaHHS:

ChopmynupyiiTe CIryxu, KOTOPbIE MOXKET MTOPOIUTH KPU3UC KOMIIAHUH.

Hcnonw3ys cTparernu 60psOBI CO CyxXamu, MPEII0KUTE KOHKPETHBIE NEUCTBUS NIl CUTYaIllH,
YKa3aHHOUW HUKE.

[IpemyioxkuTe MEpONpUATHS MO JUKBUAAINMHU CIyX0oB mpu obmeHnn co CMU u mepconamom
KOMITaHUH.

Procter & Gamble

Komnanust ocHoBana eme B 1837 romy mbiioBapoM JDxeriMcoM [AMOIOM W CBEYHHKOM
Yunbsimom [Ipokrepom. CerogHs Kopropamusi — JHAEP MUPOBOTO PHIHKA MOTPEOUTEIBCKUX
TOBApOB M KPYIMHEUIIMA B MHpE PEKIAMOJATEllb. PacXo/bl HA PEKjaMy IMPEBBIIIAIOT 8 MIIPI.
J0JIAPOB B TO/I.

[MpeumyiiiecTBeHHAs: OpHEHTAIUsl OpeHIa — ObITOBass XUMHs M KocMeTHka. Procter & Gamble
IIPOM3BOAUT Takue ToBapel, kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet,
FairyOxi, Mr. Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head &
Shoulders, Pantene, Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice,

Olay, HugoBoss, Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest,

CoverGirl, MaxFactor, Gillette, Venus, Duracell, Braun, xode Folgers, coku, xopma s
*uBOoTHBIX lams, Eukanuba — u muOTOE MpyTOE.

B 2007 romy 2200 co6ax u 1950 komek noru6nu B CLIIA no npuumnHe oTkasza noyek. [Ipuunna
—MeNlaMHH, UCTIOJIb30BaBIIMiics koMnanuei Menu Foods Inc. mpu u3rotoBieHHH KOPMOB JUIst
cotHu OpeHoB (cpeau HuxX Procter & Gamble).

Bapuanr 4.

HquHTaﬁTe TCKCT M BBIIIOJIHHUTC 3aJJaHUA:
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Cohopmynupyiite CIlyXu, KOTOPBIE MOXKET MOPOIUTH KPU3NUC KOMITAHHH.
Hcnonw3ys crpareruu OOpsObI CO CIyXaMu, MPEUIOKUTE KOHKPETHBIC NEHCTBUS IS CUTYaIUH,
YKa3aHHOUW HUXKE.
[Ipennoxxure MeponpusTHs MO JUKBUJALMM CIyXoB npu obmenun co CMU u mepconanom
KOMITaHUH.
Johnson&Johnson

Komnanus 6puta ocHoBana B 1886 romy Tpemst Oparbsimu: Po6epTrom Bymom JIxoHCOHOM,
Jxeitmcom Bynom Jlxxonconom u Dasapaom Mugom JxonconoM. K mpoaykiuu xoprnopanuu
OTHOCUTCSI KOCMETHKA, CAaHUTAapHO-TUTMEHUYECKUE TOBapbl, MEIULUHCKOE O000pyI0BaHHE.
Ceronnst Openn HacumtbiBaer Ooiyiee 230 mouepHmx kommanui (T.H. «Cembsi JDKOHCOHOBY), a
caMblif U3BECTHBIN TOBAPHBII 3HAK — JIMHEWKa IeTcKoil kocmetrku Johnson’s baby.
B wnavane 80-x paspasmics ckaHAal, CBSA3aHHBIM ¢ oTpaBicHHeM. KommaHus crajga 00bEeKTOM
[IaHTaXXa HEW3BECTHOTO YOWMIIBI, JOOABISBIIET0O B YMAKOBKM C JIEKAPCTBOM «TaMJICHOID»
MAHUCTBIN KaJui. 3II0YMBIIIUICHHUK HE HAWJIEH 10 CUX TOP.
Bapuanr 5.
[IpounTaiiTe TEKCT U BHIMOJHUTE 3a/IaHHS:
ChopmynupyiiTe Cryxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMIIAHUH.
Hcnonb3ys crpaterun 60pbObI CO CIyXaMu, MPEUI0KUTE KOHKPETHBIE NEHCTBUS ISl CUTYaluH,
YKa3aHHOU HUXKE.
[IpemyioxkuTe MEpONpUATHS MO JUKBUAAIMHU CIyX0oB mpu obmeHnun co CMU u mepconamom
KOMIIaHWH.

Unilever

Komnanus 6buta ocHoBana B 1930 r. myreM ciaustHus Huaepiaanackoin Margarine Unie u
opuranckoii Lever Brothers, orciona u Hazanue. OquH U3 BEIYIIUX IPOU3BOAUTENIEH OBITOBOM
XMMHH, TIPOJYKTOB IMUTaHUsA M mapdroMepuu. BiageeT OrpoMHBIM KOJHYECTBOM TOPTOBBIX
MapoK, MHOTHE 13 KOTOPbIX U3BECTHBI B Poccuu.

IMumesast npoaykiwst: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, ITsimika, Bertoll,
iKnorr, Hellmann, Bantumop, Pomo d’Oro, Boctounsiii [I'ypman, WMumapko. BertoBast
xuMus 1 aryHas ruruena: Konnepu «Kamunay, Dove, Rexona, Axe, Timotei, Domestos, Glorix,
OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI. Moposxenoe: Mumapko,
3onotoit cranmapt, dwuiika, 3araaka, Maruat, Dkzo, Jlonbka, Algida, Cornetto Enigma, Carte
d’or, ®udru-pudru, TopxecTBo.

He Bcerza kopnopaimsi BeJeT YeCTHYIO KOHKYpeHTHY 0opnOy. Tak, B 2011 roxy Ha Unilever
OBbLT HAJIOXKEH IITpad EBPONCHCKUM aHTHMOHOIIOJIBHBIM BEJIOMCTBOM B pazMepe 104 MuITnoHOB
€BpPO 3a HapyIlIEHUE B BHJIE IICHOBOTO CrOBOpa Ha CTUPajIbHbIe mopoinku ¢ Procter&Gamble.
Bapuanr 6.

HquHTaﬁTe TCKCT M BBIIIOJHHUTC 3aJJaHUA:
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Cdhopmymupyiite ciyxu, KOTOPbIE MOXKET MOPOUTh KPU3UC KOMITAHUH.

Hcnonb3ys crparerun 60pbOBI CO CIyXaMH, PEUIOKUTE KOHKPETHBIE ACUCTBHSI JJIs1 CUTYAllUH,
YKa3aHHOW HUXKE.

[Ipennoxxure MeponpusTHs MO JUKBUJALMM CIyXoB npu obmenun co CMU u nepconanom
KOMITaHUH.

Mars, Incorporated

Mars Inc. 6eper Hayasio Ha KyxHe CKpOMHOTo Jomuka B Takome, mtat Bammarron, roe @paHk
Mapc BMecTe C KEHOH BpPYUHYIO Jejall JoMaliHue KoHpeTsl Ha mnpojaxy. KoHderbr
npoJaBaluch Xopomo, modtomy B 1911 romy Opuia 3aperucTpupoBaHa KOMITAHHS TIOJ
nassanuem Mars Candy Factory, Inc.

B Poccuu mpousBojsTcs ciemyroiiie ToBapel Openaa: M&M’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat,
Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,
A.Kopkynos u Buckwood.

Mars Bmecte Kraft Foods u Unilever oka3zanmcs BTSHYTBI B «MEJIaMUHOBBIN cKaHaam» B Kutae.
[TpoBepka MOJIOYHO-IIIOKOIATHOHM TTPOAYKIIMK ObLiIa MpoBeieHa U B MIHIOHE3WH, U OHA BBISIBUIIA
HaJIMYMe MEJTaMHHA B JICCITKE BUIOB TOBAPOB, MPOIAIONTUXCS IO BCeH cTpaHe. B kaTeropuro
«MOJO3PUTENBHBIX» TMOMAINM TaKHe MHUPOBBIE TMIaHTHl Kak KommaHust Mars, mpousBosiast
nonyispaoe apaxke M&MS u mokomagaeie 6aronunku Snickers, a taxxke Kraft Foods ¢ ee
Badusimu Oreo.

Bapuanr 7.

[IpounTaiiTe TEKCT U BBINOJIHUTE 3aJaHUS:

Chopmynupyiite ciayxu, KOTOPbIE MOXKET MOPOIUTh KPU3UC KOMITaHUU.

Hcnonb3ys crpateruu 60pbObI CO CyXaMu, MPeUI0KUTE KOHKPETHBIE NEHCTBUS ISl CUTYaIUH,
YKa3aHHOUM HUKE.

[Ipennoxxure MeponpusTUs MO JIMKBUAAUUU cIyXoB npu obmenuun co CMU u nepconanom
KOMITaHUH.

Kellogg’s

OcuoBannast B 1906 roay Yuissimom Keiitom Kemtorom nox Haszsanuem Battle Creek Toasted
Corn Flake Company, ¢bupma 3aHrManach MpoOU3BOJICTBOM KYKYPY3HBIX XJombeB. CrycTs 6oee
YeM CTO JIeT KOMIIaHWs HE OTOIUIa OT MEPBHYHOTO Kypca W CErOJHSI CUHTAETCS OJIHUM W3
KPYIMHEUITNUX TPOU3BOJUTENEH CYXUX 3aBTPAKOB M MPOAYKTOB OBICTPOTO MPHUTOTOBICHHUS.
Opnnaxo nponyktsl Kellogg’s mano u3BectHsl B Poccun.

Ckanpan npowusornien npu Beimycke HoBoro ToBapa B CIIIA — «Koko Poxkcy, unn «lllokonaaneie
KaMyIIKu». BeIACHUIOCH, 4TO Ha yau4HOM cidHre «Koko Pokcy o3HadaeT cMech KOPUYHEBOTO
KpAKa (JISIIeBOT0 KOKAauHA) C IMIOKOJIaIOM.

Bapuanr 8.

HquHTaﬁTe TCKCT M BBIIIOJHHUTC 3aJJaHUA:
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Cdhopmymupyiite ciyxu, KOTOPbIE MOXKET MOPOUTh KPU3UC KOMITAHUH.

Hcnons3ys crpareru 60pbObl CO CIyXaMH, IPEUIOKUTE KOHKPETHBIE IEHCTBUA ISl CUTYalluH,
YKa3aHHOW HUXKE.

[Ipennoxxure MeponpusTus MO JIMKBUAALUU CIyXoB npu obmenun co CMU u nepconaiom
KOMITaHUH.

General Mills, Inc.

Komnanuss ocHoBana koHrpeccMeHoM PobGeprom Cmmurom B 1856 rTomy mox HazBaHuem
Minneapolis Milling Company. Temepp oHa ojHa W3 KPYIMHEHWIIMX MHPOBBIX KOPIOPALHIA,
3aHMMAETCS [IPOU3BOJICTBOM MPOIYKTOB MUTAHUS, UTPYIIEK, OJIEXK/Ibl, BJIaZIcET OOIIMPHOMN CEThIO
pectopaHoB. Cpeny COTHU M3BECTHBIX OPEHJI0OB Ha POCCUHCKOM PBIHKE M3BECTHBI TOJIBKO TaKHe
MapKu, Kak «3elleHbll BenukaH» (KOHCEpBHpOBaHHbIE OBoOIIM), MopoxeHoe Hiagen-Daz u
mrociu Nature Valley.

B 2012 roxy mpaBozamutHuku o0BuHHIM McDonald’s, General Mills, Viacom u Turner B
HApYIIEHWH 3aKOHA O 3alluTe YacTHOW *KW3HU. OKazaloch, YTO Ha CalTax 3THUX KOMIIAHUM
coOuparmace 4acTHas wuHpopMamus oOT jered wramme 13  ser, oOpabareiBaack |
HCI0JIb30BAJIaCh B IIEJISIX MOBBIIIEHUS TPUOBLIN, YTO MPOTUBOPEUUT 3akoHoAaTenbeTBY CLIA.
BapwuanT 8.

IIpounTaiiTe TEKCT U BBIIIOJHATE 3aJaHMS:

Chopmynupyiite cayxu, KOTOpPbIE MOXKET MOPOIUTh KPU3UC KOMITAHUU.

Hcnonb3ys crpaterun 60pbObI CO CyXaMu, NMPEUI0KUTE KOHKPETHBIE NEHCTBUS ISl CUTYaluH,
YKa3aHHOUW HUKE.

[Ipemyioxkure MEpONpUATHS MO JUKBUAAIMHU CIyX0oB mpu obmeHnun co CMU u mepconamom
KOMITaHUH.

Coca-Cola

Opnna u3 cambix kpymnHbiX komnanuii B CIIIA u kpynHelmuid B MUpe MPOU3BOJUTEIb CUPOIIOB,
KOHIIEHTPATOB M Oe3aKorosibHbIX HanmuTkoB. Coca-Cola 3a0oTuTcs 0 MPUCYTCTBHM IO BCCH
3emiie: ceifyac mpoAyKuus KommaHuu mpoxaaercss Oonee yem B 200 crpanax. B Poccunm
npejcTaBlieHa cieayomumMu ToproBeiMu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite,
Powerade, Byparuno, Nestea, Kpyxka u 6ouka, Schweppes, {oopsriii, Pulpy, Rich, Rich Frut
Mix, BonAqua, BonAgqua Viva, Burn, Gladiator.

B 2007 roay cpenu pabounx 3aBoma Coca-Cola B Cankr-IlerepOypre BembixHysIa 3a0acTOBKa
13- 32 HU3KOW 3apabOTHOM IIATHI.

KonTpoabHnas padora Ne2

KonTpoabHble 3a1aHus no tremam /-9

Bapuanr 1.

«Mopnenb pa3BUTHS OpraHU3aLN»

[IpounTaiiTe M 3aKOHCHEKTUPYHTE TEKCT «MoJenb pa3BUTHUS OPraHU3allUd IO TEOPUHU

JL.I'perinepar.
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[TocTpoiite Tabnuiy mo npemnoxeHHbM MaTepuaiaM («Tabmuma 1»). ObpaTuTe BHUMAHUE, YTO

uHpopManus B MEPBOM CTOJIOMKE, BBIICICHHAS KYPCHBOM, JOJDKHA MOMOYb MPHU 3alOJIHCHUU
TaOJIMIIBI, TO3TOMY MEPEIUCHIBAThH e¢ He HYKHO (!)
[Mocmotpure ¢unpm «Ctup JIk0OC» M 3amOJHUTE TAOIUILy BO BPEMs €ro MpocMoTpa (BTOPOH

CTOJIOMK TaOHIIBI 3aII0JTHEH KaK IMPUMep).

«Mogenb pa3BuTHs opranu3anuu o teopuu JI.I'pelinepa»

[Tpodeccop T'apapackoit mkonsr 6uzneca Jlapu ['pelinep B cBOEH TEOpPHM YTBEPKIACT, YTO
pa3BUTHE OPraHU3aLUHU IPOXOAUT B HECKOJIbKO 3TanoB. Kaxkplil 3Tan 3akaHYMBaAETCSI KPU3UCOM,
B XOJI¢ KOTOPOrO OpraHu3alusi MOKET NEpelTH B NEpUOJ CTarHalluy, CHaja Wi MoJAbeMa U
Jla’ke 3aKOHYUTh CBOE CYILLIECTBOBAHHUE.

JI.I'peiiHep BBIAENNI 5 3TaNoB, KOTOPbIE XapaKTEPU3YIOTCS Pa3IMYHbIMU OPTraHU3allMOHHBIMU
CTPYKTypaMH W CHUCTEMaMM YIpaBIEHUS, KaXIbli M3 KOTOPBIX 3aKaHUYMBAETCA KPU3HCOM:
IlepBbIii 3TAaN: I3HTY3Ha3Ma U TBOPYECTBA.

Ha mepBoMm »5Tame pa3BUTHS KOMIIAHUU €€ CO3/1aTelH-€IUHOMBIIUIEHHUKHA CaMOCTOSITENIbHO
MPUHUMAIOT pPElIeHus, BpeMsl OT BPEMEHU COBETYSCh IPYT € IpyroM. MoTuBalus COTPYAHUKOB
B OCHOBHOM (DMHAHCOBAs — MPOLIEHT OT CAEJIKH U JIMYHBIN pUMep pyKOBOJICTBA.

[lo Mepe yBennueHUss KOHTPAKTOB BO3HUKAIOT PACCOTIIACOBAHMSI MEXKIY PELICHHSIMH Pa3HBIX
muy. KoJmyecTBo MPOEKTOB B T'OJ OIPaHUYMBACTCA ISATHAALATHIO, a IMAapajuIeIbHBIE TPOEKTHI
HE IIPEBBIIIAIOT ABYX

PykoBogurenu He CIpaBIAIOTCS C NOTOKOM HMH(QOPMAaLUH, U 00s13aHHOCTSIMHU. MTOr — KpHU3HUC
muaepcTBa. KoMnanuy Hy)KHBI HE TUAEPBI-OHTY3UACTHI, 4 MEHEIKEPHI.

BTopoii 3Tan: peryjasipHoro MeHeI:KMeHTA.

Ha sTom BTOpOM 3Tane opraHu3alyoHHasi CTPYKTypa KOMIAHUU (opMalu3yercs. YIpaBiieHUE
CTaHOBUTCS AUPEKTUBHbIM. OOIee KOJIMYECTBO MPOEKTOB B I0Jl MOXKET BO3PACTH /10 TPUILATH,
a KOJIMYECTBO OJTHOBPEMEHHBIX ITPOEKTOB — JI0 IISTH.

Ilepconan nosmydaer 3apruiaTy U OOHYCBl 3a OpPraHU3ALMOHHYIO JUCHMILIMHY. Pacmmpenunem
KIIMEHTCKOM CETU 3aHUMAIOTCs CIIEUAIIMCTBI U3 OT/AENAa Pa3BUTHS UM MapKETHHTA.
@opMUpPYIOTCSI KOPIOPAaTUBHBIM yX M KOpPIOpaTHBHas CTpyKTypa ynpasieHus. Co3parorcs
0a3bl IOCTOSIHHBIX KIIMEHTOB, pa3paldaTbIBalOTCs IPOrPaMMBbl JIOSUIBHOCTH.

OTOT 3Talm MOXET IUIMTHCS JOBOJBHO JAOJINO, HO HAKaIUIMBAIOTCS HEraTHBHBIE HM3MECHEHMS,
KOTOpbIE HE BCerja 3aMeTHbl H3-3a OOJbIIMX MaciiTaboB KommaHuu. KoHIeHTpauus
OO0JIBIIMHCTBA MTPOLIECCOB MPUHATHS PEIICHUH Ha €€ BEPXHUX YPOBHAX HAYMHAIOT OIPAaHUYUBATh
TBOPYECTBO YIPABIIOLIUX CPENHErO 3BeHa. HacTynaer kpu3nc OTCYTCTBHSI ABTOHOMMH.
Beixoq w3 93TOM cHUTyauMu — KapAWHalbHas IEPECTpOMKa KOMIIAHWM, [EJIErUpOBaHUE
IIOJIHOMOYUH NPUHATHUS ONPEAEICHHBIX PEIICHUN C BEPXHUX YPOBHEN Ha HUYKHUE.

Tpernii 3Tan. /leerupoBanue moJTHOMOYMH.

Ha Tperbem »Jrame B peanu3alud IPOEKTOB MAPAJUIENBHO YYacTBYIOT — HECKOJBKO

HO,Z[pEBI[CJ'ICHI/Iﬁ. OGH_ICC KOJI-BO ITPOCKTOB BO3paACTACT A0 CTAa ABAJAUATHU, a NAPAJUICIBbHBIX — 10
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aBanuaTH mATH. M3- 3a KOHKypeHIMH MOJpasJeNieHHi 3a pecypchl OopraHu3anu ((UHAHCHI,
UH(PACTPYKTYpa, JIFOM) BO3HHUKAET MOTPEOHOCTh B OO0IIEH KOOPIMHAIIUM PECYPCOB U PadOTHI
MIOJPA3ACIICHUAMN.

B MapKeTHHFOBOﬁ NOJIMTUKE MNPOUCXOAUT KOHLCHTpalusa MACATCIbHOCTH BOKPYI' OCHOBHBIX
ueneBblx rpynn. Co3gaercs KOMIUIEKC B3aMMOJONOJHSIOIMX IPOAYKTOB, YBEJINYUBACTCS
aCCOPTUMEHT J[UI1 KOMIAaHWM, paldoTaroImuX Ha MOTPEOUTENbCKOM pbIHKE. YIIpaBJieHUE
OCYILIECTBJISIETCSl IITa0OM, KOTOpBIM pa3pabaThlBacT CTpPATETUIO pPa3BUTUS OWU3HEC-€IUHMUII,
IMPOIMUCHIBACT MMOJTHOMOYHUA MCHECIKCPOB.

MOTI/IBaHI/ISI MCHCIPKCPOB, KOTOPbIM JCJICTUPOBAHBLI IMMOJIHOMOYMA, KPCIKO CBA3aHa C
pe3yibTaTaMu UX JAESITeIbHOCTH, CUCTEMON OOHYCOB U y4aCTHEM B HMPUOBLISX.

Kak aknuonepHoe o0miecTBo, KoMIaHus 03a004eHa HAKOIUIEHWEM PEMyTallMOHHOTO KaluTaia,
BEJIET MACCHpPOBaHHbIE pEKJIIAMHBIE IMPOrpaMMbl MO TNPOAYKTaM, axkTuBu3upyer PR-
nesTenbHOCTh. CaMOCTOSTENIbHOCTD (PHIINAIOB MPUBOAUT K (POPMUPOBAHUIO MOJIUTUKH, KOTOPAs
JaCTO MPOTHBOPCUYUT LCIIAM mrtabda. Hror: KPU3UC KOHTPOJIsSA, KOTJa BBICHIME MCHCIKCPBI
HAYMHAIOT 0CO3HABaTh, UTO TEPSIIOT KOHTPOJIb HaJl OpraHU3alueil B [eJOM.

YerBepThlii 3TAN: 3TANl KOOPAMHALMHN PEeCyPCOB WM COTPYAHUYECTBA.

Ha uyeTrBepTom sTame cTHIIb BBICHIETO PYKOBOJCTBAa KOMIIAHUM MEHseTcs Ha coaeiicTBue. Obiee
KOJIMYECTBO TPOEKTOB MOJKET JOCTUTaTh TPEXCOT, a OJHOBPEMEHHBIX — HIECTHJICCSATH.

VYrpaiieHuE BBINOJHSIETCS ¢ TOMOIIBIO IEHTPOB IJITAHUPOBAHUM U MHBecTULIMH. [loapa3nenenus

BCE Hallle paboTaroT HE3aBUCUMO JIPYT OT JApyra M MpearnovYUTaoT 3aKa3blBaTh YCIYIH Y
BHEIIHUX MTOCTABIIUKOB.

JUid  mpennpusaTHii, NepellefinX Ha CTaaui0 KOOPAWHALWMW, TJaBHBIC 3aJadd
3aKJIIOYAIOTCS B HAJaKMBAHMM BEPTUKAIBHBIX M TOPHU3OHTAIBHBIX CBA3CH MEXKIY
(UHAHCOBOM, 5SKOHOMHYECKOH, OpPraHM3allMOHHOW W  YNpaBJIEHYECKOH BUAAMU
CaMOCTOSITEJIBHOCTH KOMITAHUU.

B cucreme ynpasiieHus IepcoHaja BBEACHA CUCTEMa KapbepHOro pocra. MeHeKepsl
UMEIOT JI0JU B aKIMOHEPHOM KaluTalle.

Bo3HukaroT cBoeoOpa3Hble T'paHUIBl MEXIy WITa0-KBapTUPOH MU (PYHKIMOHAIBHBIMU
MOAPA3JECIICHUAMHA OPraHU3allii, KOTOpbIE B KOHIIE KOHIIOB CTAHOBSTCS IPUYMHOU
KpH3Hca rpaHuIl.

IIaTeIi dTan: KOPIOPATHBHOIO COTPYAHHYECTBA.

ITaThIit — caMblif pa3BUTHIM 3Tan paboThl opranuzanuu. OOIIee KOJMYECTBO MPOEKTOB
MO>KET JOCTUTaTh THICAYM, @ OJHOBPEMEHHBIX — ABYXCOT. KoMnaHuu B3aMMOJENCTBYIOT
Ha YPOBHE COBMECTHOU ITIOCTAHOBKH LICJIH.

Y mpeanmpuATus  JOCTaTOYHO  PECypcoB  (OPMHUPOBATH PBIHOK U BBIBOAWUTH
NPUHLIMINAIBLHO HOBBIE NMPOJIYKTHI, HAlpuUMep, HOBble (OpMaThl 3BYKO3AlHCH M BCIO
COOTBETCTBYIOIIYIO CUCTEMY XpaHEHHs WH(OPMAIMU U TMPOCTYIINBAHUS.

Ilepconan u cucTreMy €ro CTUMYJIHpPOBaHHS OOBbEIUHSIET KOPIOpATHBHAs KYIbTYpa,
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KOTOpasi BKJIFOYAET BCE CIIOCOOBI CTUMYJIMPOBAHUSA. YTIPaBJIEHUYECKass MOIIb MTOJHOCTHIO

KOHIICHTpUpYETCS Ha (OPMUPOBAHMM DPBHIHKOB, CO3JaHUHM HJCOJIOTHH  TOBapa,
[IOJICPKAHUU PEIyTaLlUU.
Kpusuc Ha naHHOM CTaguM yxe HE MOXKET pa3pylIUTh OpPraHM3aLHUio, HO OynaeT

CII0COOCTBOBAThH CHIDKEHHUIO TEMIIOB pocTa.

Cornacao teopum Jlapu I'peitHepa, ¢ pa3BUTHEM OpraHu3alMyd HEOOXOJUMO MEHSTh
CTWJIM YyHNpaBJICHUA B COOTBCTCTBHU C OIMMCAHHBIMU BBIIIC 3TallaMU. Ecan mexanmsm
yIpaBJ€HUSI BOBPEMsSI HE MEHSETCS, 3HAUUTENIEH PUCK MOTEpU KOHTPOJIsSI HaJ paboToi
KOMIIaHHMHU U, KaK CJIICACTBUEC, €€ YXO/ C PbIHKA.

B 1998 romy I'peiinep mo0aBmi miecTO H3Tam, a MMEHHO «POCT Uepe3 CO3JaHue

anbstHCOBY. Kpu3uc msaToro srana 0611 0003HAUCH KaK «KPH3HC POCTa».

Ta6auua 1.

XapakrepucTUKa 3TanoB pPa3BUTHSA

OpraHu3aunum (Ha mpuMepe KOHKPETHON KOMIIAHUH)

Hazpanue 3Tanos 1: 2: 3: 4:

IMapamerpsi 3HTY3HA3 peryJsipHor JeJIerHpoBa KOOPJIHMHALNHU PecypcoB

cofepKaHus Ma u 0 HUS
TBOpYeCT MeHe/KMeH MOJTHOMOYM i
Ba Ta

Hasnuuue srama +/- + +

[pumep 1-2 rona 2-7 ner

HOe

CopnepxaHue u Komm.mutat Kommnsrorep

crieruduka Bl, «Lisax;

TOBapoB (JI0OOH, KOMIIBIOTE CrieIranu3

CrelUAIN3UPOBaHH p; 110001 Up. TOBAp

BIif, TOBap U

IPEJICTAaBIICHHbIH B crienuaim3

00JIBILIOM Hp. TOBap

Cucrema -

yIpaBJIeHHs

(uHeliHOE

COIOYMHEHHE,

pacnpesesieHue

Oprasu3ainoHHas XaoTuuHast

CTPYKTypa

(xaoTuuHas,

pacnpezesieHue
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MotuBanus
NepcoHasIa (JIMIHBIN
TIpUMep PYKOBOJICTBA,
MIPOLIEHT OT CHEJIKH,
MIOCTOSIHHAS 3apIuiara,

% oT cHenoK

Wuterpu JInunsie
POBaHHBI TIPOIAXKH,

e BEICTaBKa
KOMMYHH

JIBrokymas cuna Wutynuus
(MHTYHIIHS,

MOHMMaHUE  pBIHKA,

BO3/ICHCTBUE Ha

Caepx3amgagya [Nomy4yenue
(momyuenne pecypcos,
pecypcos, ¢dopmup.
(dhopMupOBaHH KaHAJIOB COBITa

€ KaHaJIoB
cOBITa, YBEIMUCHUE

BapuanT 2

«MexaHu3Mbl KOMMYHUKAaTUBHOTO BO3/IEMCTBUSI TOCY/1apCTBa B YCIOBHSIX KaTacTpO(dbI»

[Tocmotpure ¢unbm «Kypck: moaBojmHas JoJka B MYTHOH BOJE» MU MpOYUTANTE
JOTIOJTHUTENBHYIO HH(OPMAITHIo 0 KatacTpode.
Onumure cxeMmy paspelieHus: Kpusuca, cBa3aHHOTO ¢ rubenbio «Kypckay», coriacHo

MOJIENH, TTPEUIOKEHHON B IPE3CHTAIIN

BrayTpurocyaapcTBeHHbIC CBSI3H: BHemHerocy1apcTBEHHbIE CBS3H:

AHTHKpPU3UCHAS KOMaHIa Paborta co CMU
AHau3 UMEIONTUXCS PECYPCOB PaboTa c perunurerTamu (0OIIECTBO U
BripaboTka pemenuit MEXTyHapOIHOE COOOIIECTBO)

[Tpeononenue Pa3IMYHBIX

KOMMYHHUKATHUBHBIX 0apbepoB (CIIyXH,

OTBeTbTE Ha CIEAYIOIINE BOIIPOCHI:

Bce nm mMexaHu3Mbl paspelieHus Kpusuca ObLIM UCHOJIb30BaHBl FOCYAapCTBOM?
JlomycTuno M rocyaapcTBO OMIMOKU MPH CTOJIKHOBEHHH ¢ Kpusucom? Ecnu na,
To Kakue? Kakue ciyxu BbI3Basl kpusuc? Kak rocynapcTBo npeoioneBano ux?

Mori OBl BBI JaTh PEKOMEHIAINH IS IPEOI0IeHHS 3Toro kpusuca? Eciau na, To kakue?

TecToBBIEe 3aJaHHsA N0 JUCHMILIMHE.

BbinoJHeHHe TECTOBBIX 3aJJaHUM.

TecroBasi cucrema IpeaycMaTpUBaeT BOMPOCHI / 3aaHusl, HA KOTOPBIC CTYJICHT JOJDKCH
JIaTh OJWH WM HECKOJBKO BAPUAHTOB IPABUJIBHOIO OTBETA U3 IPEUIOKEHHOIO CIIMCKA
otBeToB. [Ipu moncke oTBeTa HEOOXOAUMO MPOSBISATH BHUMATEIBHOCTE. [Ipexae Bcero,

CJICOAYCT UMCTb B BHUY, UTO B IIPCJIAra€MOM 3aJaHUU BCCraa 6y,[[eT OJWH HpaBI/IJ'IBHHﬁ
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n OJUH HeraBPIJ’IBHBIﬁ oTtBeT. Beex IMMpaBUJIbHBIX HJIM BCCX HCIPABUJIBHBIX OTBCTOB
(ecnu 3TO CHEUMaIbHO HE OTOBOPEHO B (DOPMYJIMPOBKE BOMPOCA) OBITh HE MOXKET.
Hepenko B Bompoce yke COAECPKHUTCA CMBICIOBas IOJCKa3Ka, YTO IPAaBUIbHBIM
ABJISICTCA TOJIBKO OAWH OTBCT, IO3TOMY IPHU €T0 HAXOKACHHUU IIPOJO0JDKATH ,uaaneﬁmne
MIOUCKH YK€ HE TpeOyeTcs..

Ha OTACIIbHBIC TCCTOBLIC 3aJaHHA HEC CYHICCTBYCT OAHO3HAYHBLIX OTBCTOB, IMOCKOJIBKY
XOpolllee 3HaHHE M MOHMMAHHE COJIEPIKAIErOCs B HMX MarepHajia MO3BOJSCT HaWTH
TaKde OTBETHl CAMOCTOSTEAbHO. VIMEHHO Ha 3TO CTyAE€HTaM U  CIIEAyeT

OPUCHTHUPOBATLCH, ITOCKOJIBKY

MOJTHOCTBIO 3alIOMHHUTH BCIO TOJIY4aeMyH WH(OpPMAIMIO U B TOYHOCTH €€ BOCIPOU3BECTH MPH
OTBETE HEBO3MOJIKHO.

Kpome Toro, Bompockl B TecTax MOTYT ObITh 00OOIIIEHHBIMH, HE 3aTParuBaTh KaKUX-TO JI€TajeH.
TecToBbIe 3a7aHusl CrPYNIUPOBAHBI 10 TeMaM y4eOHOW AUCHUIUIMHBI. KOTMYeCTBO TECTOBBIX
BOMPOCOB / 3aJaHMIiA 10 Ka)KI0HW TEME JAUCIUIIMHBI OMPEICIIEHO TaK, YTOObI OBITH I0CTATOYHBIM

JUIsl OLICHKY 3HaHWM CTYAEHTA MO BCEMY NIPONJACHHOMY MaTepHaly.

KontpoubHblii Tect mo Temam: «B3ammopeiicTBMe ¢ pa3iMYHBIMH IpPyNIaMu
001IIeCTBEHHOCTH B MEPHO KPU3UCHOM CUTYaIlUN».
BAPUAHT 1.
1. Hupkymupyromas GopMa KOMMYHHKAIIMH, 0OBEIUHSIONIAS JTIOJCH B HEOJHO3HAYHBIX
CUTYALMSX JUIsl HOCIIENYIOUIEN UX UHTEPIIPETALNHU - ITO

A. Mud

b. Jlerenna

B. Kpusuc

I'. Cayx
2. Pe3koe yxyaleHue COCTOSIHUSI CTPAHbI, KOTOPOE MPOSIBISETCS B 3HAUUTEILHOM CIIajIe
MIPOU3BOJICTBA M OAHKPOTCTBE MPEANPHUITHIA -

A. Karactpoda

b. TexHomoruueckuii Kpusuc

B. DxoHommnueckuii kpusmnc

I'. JIlyxOBHBIN KpHU3UC

3. Cpena, B KOTOpO# MpOTEKaeT B3aUMOJACHCTBUE MEX/1Y JIIOAbMU U TPYIIaMHU Jro/1ei-
A. KoMMyHHKATHBHOE IPOCTPAHCTBO
b. Hrposoe mpocTpaHCTBO
B. CooOmmectBoO
I'. I'pynmia
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4. Pa3zpymieHHasi cucrema, NopoKaaromas KOHQIUKT -

A. Kputnueckas curyauus
b. Karacrpoda
B. B3aumoaeiictBue

I'. KpusucHas curyauust

5. Coobmienune koTopoe GopMUPYET KYIbTYPHBIH M CONMATBHBIA MHp, 3a/1aBast
pa3peleHHbIe/3aPenIeHHbIC TUITBI CHMBOJIMYECKUX JICHCTBHI-
A. Jlerenna
b. Mud
B. Cnyx T.
Kpnsuc
6. [Ipoecc mpumeHeHus (Gopm, METOJOB W MPOLEAYP, HANPABICHHBIX HAa COIMAIHHO-
SKOHOMHUYECKOE 03/I0pOBJIeHNE (PMHAHCOBO-XO3SHUCTBEHHON JCATEIHHOCTH MPEIITPHUSITHSI-
A. AHTHUKPHU3HCHOE yIIpaBJIeHH e
b. KpusucHoe ynpasieHue
B. AnMuHUCTpaTHBHOE YIpaBJICHUE
I'. Xo3siicTBeHHOE yIpaBiieHUE
7. Hanbonee oTKPBITHIN cIOCO0 pa3pemieHus MPOTUBOPEUYNi B MHTEPEcaX, MEIAX U B3TJIsAaaxX

BO3HHUKAOIIKMX B MPOIIECCE COMATILHOTO B3aUMOJICHCTBUS

A. Ccopa
b. Kongaukr
B. CroaxHoBeHue

I'. Kpusuc

8. [Ipouiecc KOTOPHBIN CTAaBUT MOJI YTPO3Y CYLIECTBOBAHUE IPEIIPUSITUS-
A. Kpusuc oTHOIIeHUH

b. ®unaHCOBBIN KpU3HUC

B. Kpu3uc npeanpusitust

I'. DxoHOMUYECKUI KpU3HUC

9. YcrosBiieecss OTHOIIEHHE K TPOUCXOISAIIUM COOBITUSAM, NEHCTBUSAM, MOCTYIKAM U T]T
A. CriretHn

Bb. CooOmienne

B. Crepeorun

I'. Bepa

10. CBsa3u NMOAYMHCHUSA TII0 BCCMY KpYr'y BOIIPOCOB-OTHOLICHHA, B KOTOPBIX PYKOBOIAUTCIIb
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PCAIM3YyCT CBOU BJIACTHBIC ITOJITHOMOYMA U OCYHICCTBIIACT MMPAMOC PYKOBOACTBO NOAYNMHCHHBIMU -

A. JluHeiiHoe cONOTYUHEHHE

b. ®OyHKUMOHAIBHO CONOJIYUHEHHE

B. BeprukanbHbie CBA3U

I. l'opuszonTansHbIE CBSI3U

BAPUAHT 2.

1. Kak Ha3bIBaeTCs HOBOCTHOE COOOIIIEHHUE OT MPEACTABUTENCH KaKOM-THO0 OpraHu3aIuy,

aapecoBanHoe coTpyanukam CMU?

a) wuH}OMoOBO
0) OdkrpayHaep
B) Ipecc-peJyus3

r) aduia

2. Kakoe monsiTe 0003HayaeT BHENIHNE ¥ BHYTPEHHHE (DaKTOPBI ¥ IPUIHHBI, MEIIAIOIIHE

3¢ deKTUBHON KOMMYHUKALIUU WU TIOJTHOCTBIO OJIOKUpYIOLIUE e€?

a) IeMOCKOTIHS

0) KpU3HCHas CHUTyaIlus

B) IIEH3ypa

I) KOMMYHHUKATHBHbBIN 0apbep

3. CpencTBo, ¢ MOMOIIBIO0 KOTOPOTO CYOBEKT KOMMYHHUKAITUH TTepeaaéT COOOIMEHHUE ayTUTOPUH
a) TEJIIEBU30D

0) KaHaJI KOMMYHMKAIlUN

B) oOpaTHasi CBs3b

') mpomnarasja

4. CienManbHO MOJATrOTOBIIEHHAS HE COOTBETCTBYIOIIAS JEHCTBUTENLHOCTH HH(POPMAIIHOHHAS
MoOJeNnb CyObeKTa, HampaBlieHHas Ha (OPMUPOBAHUE JIO)KHOTO HMHIXKA CyOBEeKTa,
COOTBETCTBYIOIIAsl HHTEPECAM €€ CO3/1aTesl.

a) Jerenaa

0) Cckaska

B) IMCKYPC

I') UHTEPBBIO

5. KpaTKOG 1 apryMCHTUPOBAHHOC U3JIOKCHUC MMO3UIINN OPraHrU3aluun 1o KaKOMy-J'II/I60 BOIIPOCY
WJIN J0KAa3aTeIbCTBO CBOEH IMPpaBOTHI B KaKOM-TO CUTyalluu. B KPHU3UCHBIX CUTYyalUsIX ObIBaeT

HE00X0IMMO OBICTPO JOHECTH €ro 0e3 MCKaKEHUH 10 LeJIeBOH ayIUTOpPHH, TOITOMY MHOTIA
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MMpCAIIOYTUTCIIBHCC pasMClaTh €0 Ha IUIaTHO# OCHOBE Ha ImpaBax pCKIaMbl.

a) OIpaBaaHue
0) mpecc-penus
B) MO3UIIHOHHOE 3asiBJICHHE

I') 3aMeTKa

6. CoOpITHE WK SIBJIICHHE, KOTOPOE MOXKET 3aMHTEPECOBATh YUTATEIIS, 3PUTEIIS WITH CIYIIATeIIs

toro wiu nHoro CMMU. YacTo B kauecTBe HETO BHIOMPAIOT HOBOCTb.

a) npecc-KoHpepeHIHs
0) nHGoOpMAIMOHHBIH MOBOJ
B) KpU3HCHAs CUTYaIHs

I') MO3ULMOHHOE 3as1BJICHUE

7. Cnenmanuct (PR-MeHemKep, )KypHAIKUCT, KOTIMPAKTEP) MO COCTABICHUIO TEKCTOB peuei s

BBICTYIUICHUS PYKOBOJIUTENIEH KOMIAHUI/TIOTUTHUECKUX JIEATEIEH.

a) cnu4upairep
0) opatop
B) Ipecc-CeKpeTaph

T') manaparim

8. MeTOI[BI 1 TCXHOJIOI'MH PR, IMPOTUBOPCHUAIIUE 3aKOHY, HE COOTBCTCTBYIOIIHUEC STUUCCKHUM U
MOpAJIbHBIM HOpMaM O6H.[€CTB3, HaIllpaBJICHHBIC Ha TO, YTOOBI HaMCpPE€HHO OYCPHUTH
KOHKYpPC€HTA, IOAJOpBAaTh €ro peImyTauuro, a TaKXKEe IMOAKYIl XYPHAIMCTOB M PasMCUICHHUEC
I/IH(bOpMaI_[I/II/I B IIPECCC Ha IJIATHOM OCHOBeE 0€3 YKa3zaHHud Ha €€ MPHUHAMJICIKHOCTh K PCKIIAME;

KOMIIPpOMATEI, COACPIKAIIUEC JIOKHYIO UJIU CO6paHHy1-O HC3aKOHHBIMH MCTOJaMM I/IH(bOpMaLII/II-O.

a) NOJDKHOCTHOE TIPECTYIUICHHE
6) CTR
B) (aHpai3uHr

r) 4épuslii PR

9. HanpaBnenue PR, crasinee 3agayamMu ynpaBjieHHE MHEHMEM M MOBEJCHHUEM COTPYIHHUKOB
KOMIIaHWHU MO0 OTHOILEHUIO K PYKOBOJICTBY, K COOCTBEHHO KOMIIaHUHU, K KOHKYPEHTaM; CO3/IaHHe
OMOPHBIX IIEHHOCTEH Ha KOTOphIE OPUEHTUPYIOTCA COTPYAHMKH Ui  (OPMHUPOBAHUS

COOCTBEHHOTO NOBCACHHUA W TMNO3UIHUOHUPOBAHHUA cebs B KOMIIaHWH, T.C. CO3JAaHUC 3(I)(I)CKT8.
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KYJIbTYPHON CaMOPETYJIALIMU B KOJUIEKTUBE.

a) BHyTpuKopnopaTtuBHblii PR
0) rpynmoBasi KOMMYHHKAITHS

B) ypery1MpoBaHue KOH(PIUKTOB

') MUCCHUSI KOMIIAHUH

10. Pa3BepHYTHIil KOMIUIEKC OLIEHOYHBIX MPEICTABICHHUNA LEIEBBIX ayJUTOPUNA O KOMITAHHH,
c(OpMUPOBAHHBI HAa OCHOBE OOBEKTHBHBIX [apAMETPOB KOMIIAHUM, MUMEIOIIMX 3HAuYCHUE

JUISL IETIEBBIX ayAUTOPHUH.

a) penyrauus

0) OpeHn

B) OIIEHKAa CTOMMOCTH KOMIIAaHUH
r) MoHuTOpHHr CMU

6 YuebHO-MeTOAMYECKOE U HH()OPMAIIMOHHOE 00ecTeYeHH e TN CIHIIHHbI

6.1 YueOHO-MeTOIMYecKOe o0ecnieyeHne
OcHoBHas1 iuTEparypa:
MumokoBa, A. I'. Teopust u nmpakTuka CBsA3€i ¢ 0OIMECTBEHHOCTHIO M PEKJIaMbl. AHTHKPU3UCHBIN
PR : Merogumdeckue martepuaibl U KEHCHI : mpakTukyMm : [16+] / A. I'. MummokoBa. — Caparos :
BysoBckoe oOpazoBanue, 2020. — 127 c. — (By3oBckoe obOpazoBanue). — Pexkxum moctyma: 1o
moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=610850. — ISBN 978-5-4487-
0723-0. — TekcT : 3MEeKTPOHHBIM.
JlonoHUTeILHAS JTUTEpPaTypa:
AHTHKPHU3UCHOE YIIPaBJICHUE : TEOPUS U MpaKTUKA : yueOHoe mocobue / mox pea. B. f. 3axaposa.
— 4-¢ w3n., nepepad. u mon. — Mocksa : FOauTH-/lana, 2018. — 320 c. : cxem., Taba, ui. — Pexum
nocryma: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=68234. —
bubnuorp. B kH
. —ISBN 978-5-238-03112-5. — TekcT : 31eKTpOHHBIMH.
6.2 IlepeuyeHb coBpeMeHHBIX NPO(QeCCHOHAIBLHBLIX 0a3 JAaHHBIX M HHPOPMALMOHHBIX
CNPAaBOYHBIX CHCTEM:

CoBpemMenHble podeccHOHATbHBIC 0a3bl JAHHBIX:

1. Ilopran Equnoe okHO AocTyna k oOpa3oBareiabHbIM pecypcam http://window.edu.ru/

2. O¢unmansHblii HHTEpHET-NOpTaN MpaBoBoi nHpopmanuu. — URL: http://pravo.gov.ru/.

HNHpopmanoHHbIe CIPABOYHbIC CHCTEMBbI:

MunuctepctBo npocBemenus Poccuiickoit ®eneparuu. bank moxkymentoB. — URL:
https://docs.edu.gov.ru/#activity=106.

https://slovaronline.com - cnpaBo4Hasi MOMCKOBasi CUCTEMaA IO BCEM JIOCTYITHBIM CJIOBapsM,
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SHIMKJIONIEIUAM U NIEPEBOIUMKAM B pexxume OHilaiiH.

6.3. DiekTpoHHO-0MOIMOTeUHBIe cucTeMbl (DBC):

http://biblioclub.ru - snekTpoHHO-OMOIMOTEUHAS CHCTEMA;

https://znanium.ru/ - 3neKTpOHHO-OMOIMOTEYHASI CUCTEMA.

6.4 JIluneH3uoHHOe U CBOOOJHO pacnpocTpaHseMoe NPOrpaMMHoe odecrieyeHue, B TOM
YHcJie 0Te4eCTBEHHOT 0 MPOU3BO/ICTBA:

Omneparmonnas cucrema Microsoft Windows 10;

[Maker nporpamm Microsoft Office Professional Plus;

7-zIp - apxuBaTop;

Inkscape — BexTopHbIii rpaduueckuii pemaktop https://inkscape.org/ru/oprogramye/;

Wnrtepuer-6payzep Google Chrome (GecrnnaTHoe mnporpaMMHOe oOecrieueHue, He
OTPaHUYEHO, OECCPOYHO).

AnTuBUpycHas nporpamMma Dr.Web.

7. MatepuajibHO-TeXHUYECKOe o0ecnevyeHre JUCHMIIIMHBI

VY4eOHble 3aHATHUS MPOBOJATCS B YUEOHBIX ayAUTOPUSIX HJs TPOBEACHUS 3aHITHIM
JICKOMOHHOI'0 THUIIa, CEMHHAPCKOI'0 THIIA, TPYIIIOBBIX W HWHAWBUAYAJIBbHBIX KOHCYHLTaHHﬁ,
TEKYIIEro KOHTPOJISA U MPOMEKYTOYHOM aTTECTALNH.

OobopynoBanue y4eOHOH ayIUTOPUH:

OcHoBHoOe 000pyI0BaHHMe: MEOEIb ayUTOPHAS (CTOJIBI, CTY/bS, TOCKA ayJUTOPHAs), CTOJ
MIPETI0/IaBaTellsl, CTYJI MPETOoIaBaTesl.

Texnnyeckue cpeacTBa OOyYEeHHS: TEPCOHAIBHBIE KOMITBIOTEPHl C JIUIICH3HOHHBIM
MPOrpaMMHBIM O0ECIIEYeHHEM U BBIXOJIOM B ceTh VHTepHeT, Habop JEMOHCTPAIMOHHOTO
o0opynoBanusi (IPOEKTOP, FKPaH), HATJSAHBIC MOCOOHS B ITU(PPOBOM BHJIE, CIANA-TIPE3CHTAINH,
BUJICO(DUITBMBI, MaKeThl U T.JA., KOTOPbIE MPUMEHSIOTCS TI0 HEOOXOAMMOCTH B COOTBETCTBHHU C
TeMam¥ (pa3zieNiaMu) TUCIUTUIAHBI;

KabuHer muist camMoCTOSTENbHON pabOThl OOYYarOIIUXCS OCHAIIEH OO0OpYIOBaHHEM WU
TEXHUYECKUMHU CPEICTBAMH OOYYCHHsI C BO3MOXHOCTBHIO MOJKIIOUEHHS K HH()OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTH «HTepHeT» M BBIXOJAOM B JIOKAJbHYIO CETh C JOCTYIIOM B
«JInuHbIi KaOUHET» 00yYaroIIerocs.

8. OoecneuyeHne _ 00pa30BATEJbHOIO _ Mpolecca JUIsi  JHIL___ ¢ OrPAHHYEHHBLIMH

BO3MOKHOCTAMMU 3/10POBbA U MHBAJIUA0B

B xoxe peam3aliui OUCHUIUIMHBI HCIIOJB3YHOTCA CICAYIOMIUC MOOIOJHUTCIBHBIC METOIbI
O6y‘{eHI/I$I, TCKYIICTO KOHTPOJIA YCIICBACMOCTU U HpOMe)I(YTOqHOﬁ aTTeCTaluun 06yqa}oumxc;1 B
3aBUCHMOCTHU OT UX HHAUBUAYAJIbHBIX 0COOCHHOCTEH:

HJI CIICTIBIX U CJ'Ia6OBI/IILSIH_[I/IXZ

- JICKIIMH B BHJC OJJICKTPOHHOI'O HOOKYMCHTA, AOCTYIIHOTO C IIOMOIIBIO KOMIIBIOTEpa CO
CIICUAJIM3UPOBAHHBIM ITPOTrPaMMHBIM O6CCH€‘-I€HI/ICM;

- IMCbMCHHBIC 3a/IaHUA BBITIOJIHAOTCA Ha KOMIIBIOTEPEC CO CIICHIUAIIM3NPOBAHHBIM IIPOT'PAMMHBIM


http://biblioclub.ru/
https://znanium.ru/
https://inkscape.org/ru/oprogramye/
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oOecrieyeHreM, UM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrieunBaeTCsl MHANBHIyaTbHOE paBHOMEepHOE ocBenieHre He MmeHee 300 srokc;

- 71 BBINIOJIHEHUS 3aJaHUsl TPH  HEOOXOJMMOCTH TPEAOCTABISCTCS  YBEIMYMBAIOIIECE
YCTPOMCTBO; BO3MOYXHO TaK)KE UCIIOJIb30BaHUE COOCTBEHHBIX YBEITMYMBAIOIINUX YCTPOUCTR;

- MUCHbMEHHBIE 3aJaHUs O(POPMIISIOTCS YBETUYEHHBIM HIPUPTOM;

- 3a4€T MPOBOITCSA B YCTHOU (hopMe Ha KOMITBIOTEpE.

JUTSI TITYXUX U CJIa00CTBIIIAIINX:

- Jekuuu O(GOPMISIOTCS B BHUJAE OJCKTPOHHOTO TOKYMEHTa, JMOO TpenoCTaBiseTcs
3BYKOYCHJIMBAIONIAS alllapaTypa WHANBHYAITbHOTO TOJIH30BaHUS;

- MUCHMEHHBIC 33/IaHUS BBITIOJHSIIOTCS HA KOMITbIOTEpE B MUChbMEHHOU (hopMme;

- 3a4€T MPOBOATCS B POpPME TECTUPOBAHUSI.

IUTSL JIALL C HapYIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO arapaTra:

- JeKIUA  OQOPMIISIOTCS B BHJIE OJCKTPOHHOTO JIOKYMEHTa, JOCTYIIHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CIEITHATM3UPOBAHHBIM ITPOTPAMMHBIM 00€CIICUCHHIEM;

- MUCbMEHHBIC 3a/IaHUS BBITIOJHSAIOTCS HAa KOMITBIOTEPE CO CICIIHATU3NPOBAHHBIM POTPAMMHBIM
oOecIeyeHneM;

-3a4€T TIPOBOJATCS B YCTHOH (hopMe WM BBIMOJHSIOTCS B THUCBMEHHOW Qopme Ha
kommbioTepe. [Ipr HeoOXOAMMOCTH TIPEAYCMATPUBACTCSI YBEITMUCHHE BPEMEHH TSI TIOITOTOBKA
OTBETA.

[Iponiemypa mpoBeneHusI MPOMEKYTOYHOHN aTTECTAllUH JUTS OOYYAIOIIMXCS YCTAHABIMBACTCS C
yU€TOM WX WHAWBUIYAIBHBIX TCUXO0(U3NYecKuX ocoOeHHocTel. [Ipomexyrounas arrecranus
MOJKET MPOBOJAUTHCS B HECKOJIBKO 3TAIOB.

[Ipy mpoBemeHUM TMPOLEAYPHl OIICHUBAHUS pPE3yIbTaTOB OOYUCHHS IPEIyCMaTpUBACTCS
UCIIOJb30BAHUE TEXHHYECKHX CPEJICTB, HEOOXOMUMBIX B CBS3M C HMHIUBUAYAIbHBIMHU
0COOCHHOCTSIMU OOYYaroImuXcsi. DTH CPEJICTBA MOTYT OBITh MPEIOCTABICHBI YHUBEPCUTETOM,
WJIM MOTYT MCIIOJIB30BaThCsl COOCTBEHHBIE TEXHUYECKHUE CPEICTBA.

[IpoBeneHue mporeaypbl OLEHUBAHUS PE3YJITATOB OOYUYCHHSI JIOIYCKAETCSl C MCIIOJb30BAaHHEM
JMCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

ObecrnieunBaeTcst ocTyn K WHGOPMalMOHHBIM U OubiuorpaduyeckuMm pecypcam B CETU
WuTepHer mus kaxmoro oOydvaromerocss B QopMax, aganTHPOBaHHBIX K OTPAHHUYCHUSM HX
3JI0POBbS U BOCTIPUATHUSI HHPOPMAIUH:

JUIS CETIBIX U C1a00BUISIINX:

- B meyaTHo! (hopMe yBeTUYEHHBIM HIPU(TOM;

- B popMe dIEKTPOHHOTO TOKYMEHTA;

- B popme aynuodaiina.

JUIS TIIYXUX | cTa0O0CTBIIIAINX:

- B meuaTHo opme;

- B (hopMe PIEKTPOHHOTO TIOKYMEHTA.
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JJIA 06yqa}oumxc;1 C HApYHICHHUAMUA OMOPHO-ABUTATCIILHOT'O allapara:

- B meyaTHou opme;
- B (hopMe 2IEKTPOHHOTO TOKYMEHTA;
- B popme aynuodaiina.

VY4eOHble ayAUTOPUU JJIsl BCEX BUJOB KOHTAKTHOM M CAMOCTOSTENIbHON pabOoThl, HayYHAs
OnbIMoTeKa W WHBIE MOMEUICHUs Uil OOYYeHHUS! OCHAIEHBI CIEHUATBHBIM 000pYJOBAHUEM H
Y4eOHBIMH MECTaMH C TEXHUYECKUMHU CPEICTBAMU OOyICHUS:

JUTSL CIICTIBIX U CITA0O0BUIAIINX:

- YCTPONCTBOM JUIsi CKaHMPOBaHUs U uTeHus ¢ kamepoid SARA CE;

- mucreeM bpaitns PAC Mate 20;

- npunTepoM bpaiing EmBraille ViewPlus;

IUTSL TITYXWAX M CI1a00CIBIIIAIIHX

- ABTOMAaTH3UPOBAaHHBIM pPA0OYMM MECTOM Ui JIIOJeH C HapylmIeHHeM cliyXxa |
¢71a00 CIIBIIIIAIIHX;

- aKyCTUYECKHI YCUIIUTENb U KOJIOHKH,

TSt 00YJarOIIUXCs C HAPYIICHUSIMHU OTTOPHO-ABUTATEIHHOTO arapara:
- IepEeIBUKHBIMH, PETYINPYEMbIMU proHomudeckumu napramu CH-1;

- KOMITBIOTEPHOM TEXHUKOM CO CrelnaIbHbIM IPOrPaMMHBIM 00€CTIEYCHHEM.

9. MeToan4yecKnue MAaTepPUAJIbI

Ili1anbl ceMUHAPCKUX/ MPAKTHYECKUX 3aHATHH

Cemunapckoe 3ansitue Ne 1

Tema: «Kpusuc: ompenenenue, NpUYUHBL, NocjeAcTBUsA. TUNBI U BHABI KPU3HCOB)»
Lenap 3aHATUSA: U3YyYUTHh TUIBI U BUABl KPU3UCOB, BBISIBUTH UX NMPUYMHBI U TOCIEACTBUS.
3agauu 3aHATHSA:

MO3HAKOMUTh, OOYyYalOMIMXCS C TEHE3UCOM  TMOHATHS  «KPU3HCK;

paccMOTpeTh BOSHUKHOBEHHE U TPUUMHBI KPU3UCHBIX CUTYAIUi;

paccMOTpeTh MPAKTHUYECKOE NPUMEHEHHWE aHTHUKPU3UCHOTO YIPABICHUA B JACATEIBHOCTU
OpraHu3aluil.

®opma nposeaenus — Cobecenopanue. TBopueckas IUCKYCCHUS

IlepedyeHnb KII04EBBIX BONPOCOB 1JIsl 00CYKICHUS B AyAUTOPHH:

1. Kpusuc penyraiyy ¥ KpU3UC JOBEPHs: ONPEIeTICHNs, TPUYUHBI, TOCIEICTBHSL.

2. Tunosiorust KPU3MCOB U UX KilaccUUKalus.

3. Opranu3anvoHHBIN KpU3UC.

4. IToHaTus Kpu3Mca ¥ MPUUUHBI €70 BOZHUKHOBEHHSI.

5. BoccraHoBneHHE pemyTaluy U JOBEPHs TOCIIe KpU3uca.

6.Pacnipenenenue poseii B Kpusuce.

7. COI_II/IaJ'H:HBIe KPpHU3UCHI )51 nx ONPCACIICHUS.
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8.IIpenoTBpailieHne coMaIbHbIX KPU3UCOB.

KoHTpoabHbIEe BONPOCHI:

Kak onpenenuts Kpu3uc penyranuu?

HazoBure onpeznenenue couuanbHbIX KPU3HCOB

Kakune akTopsl onpenensorT opraHn3aluoOHHBIA KPU3UC?

Kak MO»HO BOCCTaHOBUTH peMyTalMIO IIOCe Kpu3uca?

CemuHapckoe 3aHsitue Ne 2

Tema: «AHaJIN3 KPU3UCHON CUTyallMu: BHENIHUE U BHYTPEHHHUE MPU3HAKNY

Heab: mo3HakoMUTh OOYYAIOUIMXCS C COBPEMEHHBIMU CIIOCOOAMU M METOAMKAMH aHalln3a
KpHU3uca

3agaum 3aHATHS:

paccMOTpeTh BHEIIHWE W BHYTPEHHUE MPU3HAKH KPU3UCHOW CHTYallHH B OpTraHU3aIuy;
paccMOTpeTh W TPOAHAIM3UPOBATH KPU3UCHBIE CHTYaIllMd COBPEMEHHOW JEHCTBHTEIHHOCTH.
®opma nposegenus — Cobecenopanue. TBopueckas IUCKYCCHUS

Bonpocs! 1151 00cyskneHus:

1. AHanmu3 KpU3UCHOW CUTYaIluH: BHEITHUE U BHYTPECHHUE TIPU3HAKH.

2. MOHUTOPHHT CPEICTB MAaCCOBOM MH(POPMAIIHH.

3. AHaiu3 BHYTPEHHUX U BHEIIHUX UCTOYHUKOB UH(OPMALIUH.

4. MeTo/ibl TMarHOCTUKU B KPU3UCHON CUTYaIIUH.

5. Ananmus o meroxy SWOT. AHann3 KOMMYHHUKAITMOHHBIX KaHAJTOB. KpU3UCHBI MOHUTOPHHT.
KoHTpoJibHbIE BONIPOCHI:

Kak npoBoAUTE MOHUTOPUHT CPEACTB MaccoBoi undopmamu?

B uem 3akmiouaroTcs METOIbl TMArHOCTUKU B KPU3UCHOW cUTyauuu?

Uto Tako€ KPpU3UCHBI MOHUTOPHUHI?

Kak npoxoaut aHanu3 BHYTPEHHUX U BHEIIHUX UCTOYHUKOB UH(OopManun?

Cemunapckoe 3ansitue Ne 3

Tema: «KpuzucHble KOMMYHHMKALIMN: MIOHSATHE, COAePKAHUE, IPUHIUIIBI AHTHKPU3UCHOTO
pearupoBaHus)
Heapb 3aHATHSA: paCCMOTPETh KPU3UCHBIE KOMMYHUKAIIUU, PACKPBITh UX COJIEpKaHUE

®opma nposeaennst — CodecennoBanue. TBopueckas JUCKYCCHS

Bonpocs! nis o0cykneHus:

KpusucHple  KOMMYHUKAIlMM: TOHSTHS,  COICp)KAaHWE, TPHHIUIB  AHTHKPU3UCHOTO
pearupoBaHHsl.

2. OcHoBHBIC (DyHKIINH, 3a7a4H. PykoBocTBO 1Mo kpu3ucHbIM cutyanusm (Crisis Manual),
CTPYKTypa, KIIOYECBbIC TMOHATHS, TpaBWia (OPMUPOBAHUS TMaKeTa aHTHKPU3UCHOU

AOKYMCHTAIIUU.
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3. ®aKTophl U yCIOBUs, BIUsAONINE HA 3()()EKTUBHOCTH KPU3UCHBIX KOMMYHUKALIUI

KoHTpoabHbIe BONPOCHI:

B uyem 3axmouarorcs mnpaBuia (GOpMHUPOBAHUS TAaKeTa AHTUKPU3UCHOM JIOKyMEHTauuu?
Ha3zoBute ¢axkTopbl U yciaoBHA, BIUSIOMINE HA 3(PPEKTUBHOCTh KPU3UCHBIX KOMMYHUKALIUH?
Yro BKIIOYAET B ce0s PyKOBOJCTBO MO KPU3UCHBIM CUTYalusiM?

B uem 3akiroyaroTcsi NpUHLKIIBI AHTUKPU3UCHOTO pearupoBaHusi?

Cemunapckoe 3ansatue Ne 4

Tema: «OcHoBHbIEe (OPMBI, MeTOAbI W HHCTPYMEHTbl KOMMYHHUKAIUM B KPU3UCHOMH
CUTYaMU»

Henp 3aHATHA: TO3HAKOMUTH OOYy4alOUIMXCSd C OCHOBHBIMU (popMaMu, MeETOJaMU U
MHCTPYMEHTaMH KOMMYHUKaLUU

®opma nposenenns — CobeceroBanne. TBopUYecKast AUCKYCCHS

Bonpocs! 11s1 00cyxIeHus :

1. OcHoBHbIE (HOPMBI, METO/IbI U HHCTPYMEHTHI KOMMYHUKAIIUU B KPU3UCHON CUTYaIHH.

2. BniusiHMEe KPU3UCHOW CUTYaIlMH Ha PENyTaln0 KOMIIAaHHH.

3. MeToibl MPOTHBOICHCTBUS MHPOPMAIIMOHHBIM aTaKaM.

4. [TpuHIUTIBI PabOTHI B CUTYAIIMH KPU3HCA, CIIPOBOIIMPOBAHHOTO aTakaMU KOHKYPEHTOB H

METOAbI 3alllUTHI.

KoHTpoJibHbIE BONIPOCHI:

KakoBbl pUHIMITEI pa0OTHI B CUTYaIlMH KPU3UCA, CIIPOBOLIMPOBAHHOTO aTaKaMU KOHKYPEHTOB U
METO/IbI 3aIIUTHI?

B uyem cocrosT Meroabl NPOTUBOJCHCTBHUS HH(DOPMALMOHHBIM aTakam?

HazoBure ocHOBHBIE (QOpPMBI, KOMMYHUKALIMK B KPHU3IUCHOW cCUTyanuu?

HazoBsute MeToanl 1 HHCTPYMCHTbI KOMMYHHKAIIUU B KpI/ISHCHOﬁ CI/ITyaI_II/II/I?

Cemunapckoe 3ansTue Ne 5

Tema 5. «IIpakTuKa KPU3MCHBIX KOMMYHUKAIWIi: IJIAHMPOBAaHMeE, PeaTu3alus U OLEeHKa
Ieab 3aHATHSA: TO3HAKOMUTH OOy4alOIIMXCSl C  IJAHUPOBAHUMEM  aHTUKPHU3UCHBIX
KOMMYHHKAIMH B COBPEMEHHON KOMIIaHUH;

®opma nposeaennst — CodecenoBanue. TBopueckas JUCKYCCHS

Bonpocs! nis o0cykneHus:

1. Pa3paboTka aHTUKPU3UCHON CTPAaTETuH: CTPYKTYpa, LeNU U 337a4k, OCHOBHbIE KOMIIOHEHTHI,
STaIlbl.

2. OTnuuus aHTUKPU3UCHBIX OT CTPATETUH 10 YIPABJICHUIO PEIyTalHei.

3. KimroueBnie HEJICBBIC aYAUTOPUN U KaHAJIbl KOMMYHHUKAIIUU B KPU3UCE.
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4. Ponb TOII-MCHCPKMCHTA U MCHCPKECpa MO KPU3HUCHBIM KOMMYHUKAIIUAM B CUCTEMC

yIIpaBIICHUS] KPU3UCHBIMU CUTYaLIUSIMHU.

5.IIpuHuuUIB paboOTHI C IEPCOHANIOB M BHYTPEHHHE KOMMYHUKAIIUN B KPU3HCE.

KoHTpoabHbIEe BONPOCHI:

KakoBbI mprHIMTIIBI PAa0OTHI € IIEPCOHANIOB U BHYTPEHHNE KOMMYHUKALIUU B KpH3uce?

B dem 3akirouaercs poJib TON-MEHEKMEHTAa M MEHEIKEpa MO0 KPU3UCHBIM KOMMYHUKAIUSM B
CHCTEME YIPaBJICHUS! KPU3UCHBIMH CUTYaIHSIMU?

B uem 3akiouaroTcst OTIWYHS aHTUKPUZUCHBIX OT CTPATETUM 1O YIPABICHUIO perryTaruei?
Cemunapckoe 3ansitue Ne 6

Tema: «Media Relations B kpu3uce: CyniHOCTbh M IPUHIHUIIBI PAGOTHD)

Lesb 3aHATHSA:TTO3HAKOMUATE 00YJAIOIINXCS C IPHHIIMIIAME B3aUMOJCHCTBHUS CO

CMHU ;paccMOTpeTh CyIIHOCTh B3aumojaenctBus co CMU;paccMoTpeTs MpHU3HAKKW THUIIOB
KOPIIOPAaTUBHOM KYIbTYPhl KOMITAHHH.

®opma nposeaenus — Codbecenoanue. TBopueckas IUCKYCCHUS

Bonpocs! 1151 00cyskneHus:

1. Media Relations B kpu3uce: CyIHOCTh, MPUHIIMIIBI, TPAKTUYECKUE PEKOMEHIAIIUH.

2. KoHTpOJIh KaHATIOB KOMMYHHKAIIHH.

3. [IpyHIMIIBI OTIEPATUBHOCTU M OTKPBITOCTH MPU pEaripoBaHUM.

4.OcHOBHBIE TTpecc-MaTepHansl g padoThl B KPU3UCHOM CHUTYyalluu: Mpecc-peuns, 3asBiIcHHe,
Q&A u np.

5.Haub6ounee apdexruBubie nacrpymerts Media Relations.

6. CpaBHeHuUE 3apyOeKHOU U POCCHICKOM MpakTUKU padotel co CMU.

KoHTpoJibHBbIE BONIPOCHI:

KakoBbl NpUHIMNBI ONEPATUBHOCTH M OTKPBITOCTH IpPU pearupoBaHUU?

Kak ocymiecTBisieTcsi KOHTPOJIb KaHAJIOB KOMMYHHKAIUH?

HazoBure ocHOBHBIE mpecc-mMarepualibl Ui paboThl B KPU3HUCHOW cuUTyanuu?

HazoBute ocHOBHBIE IPUHIMIIBI HanMcaHus 3asBieHus 1is CMU

Kak nanmcats 3¢ dexktuBHbIN mpecc-penns?

Cemunapckoe 3ansitue Ne 7

Tema: «B3aumosneiicrBue ¢ Social Media B KpU3HCHO# CHTyanMM: CYyIIHOCTH M MPHHIMITBI
padoTb»

Ieab 3aHATHA: PaCCMOTPETh OCHOBHBIE 3TAllbl, CYIIHOCTh U MPUHIMIIEI pabOTHl B KPU3HCHBIX
curyarusx ¢ Social Media;

®opma nposeaennst — CodecenoBanue. TBopueckas JUCKYCCHS

Bonpocs! nis o0cyknenus:

1. Ponb undopmayu B JMarHOCTUKE U YIPABICHUN KPU3UCAMHU.

2. CpaBHeHHUE NMPUHLMIIOB PabOTHI C KYpHAIUCTAMH U OJorepamu, omnpezeseHne Hanobosee

PCIICBAHTHBIX U B(I)(I)CKTI/IBHLIX HHCTPYMCHTOB.
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3. JIugeps! 001I€CTBEHHOTO MHEHUS M BRICTPAUBAHUE CUCTEMBI B3aUMOJICHCTBUS C HUMHU.
KoHTpoabHbIe BONPOCHI:

1.Kakyto ponb urpaet nHpopmanus B AMArHOCTHKE U YIPABICHUN KpU3UcamMu?

2. B ueM 3aKJI04aroTCs MPUHIMIIEL pabOThI € )KypHAIUCTAaMH U OJorepamMu?

3. KTo Takue «imaepsl 00IIECTBEHHOTO MHEHHSD» U KaK BBHICTpanBaTh 3(P(PeKTUBHYIO CHCTEMY
B3aUMO/ICHCTBUS C HUMU?

Cemunapckoe 3ansitue Ne 8

Tema «Kpu3ucHble KOMMYHHUKALUM B YIPABJIEHHH penyTanueii KOMIaHUum»

Lesb 3aHATHSA: TO3HAKOMUTH O0YYAIOMIMXCS C OCHOBHBIMU TMOHSATHSIMHU PEITyTAI[H KOMITAHHH.

®opma nposenenns — CobGeceroBanne. TBopUecKast AUCKYCCHS

Bonpocs! 1151 00cyskneHus:

1. ®akTOphl, CAMIITOMBI ¥ IPUYHHBI KPH3UCOB B OpPraHU3aIUH.

2. OcoOEHHOCTH aHTUKPU3NCHBIX KOMMYHUKAIUN B OM3Hece (KOPIIOpaTUBHAS UACHTUYHOCTb,
uaeosnorus, Gpuinocopusi KOMIIAHUN).

3.@opMupOBaHHE KPU3HCHON KOMAaH/IBI.

4.0OneHKa ¥ MPOTHO3MPOBAHNE PA3BUTHS KPU3HCA.

5.PacnipoctpaneHHble OIMOKHU, KOTOPBIE /IeJaeT KOMIIaHUs B KPU3HCHOM CUTYallUH.
6.MeTobI 3a1UTHI PENyTALNH.

KoHTpoJibHbIE BONIPOCHI:

1. Ha3zoBuTe ocHOBHBIE ()aKTOPbHI, CAMIITOMBI U IPUYMHBI KPU3UCOB B OpraHU3ALIHH.

2. B dem 3akimouaroTcsi 0COOEHHOCTH aHTUKPU3UCHBIX KOMMYHHUKAIIUA B On3Hece?

3.B 4em 3aKIro4aroTcs TPUHIUITE (JOPMUPOBAHNE KPU3UCHOW KOMaHIbI?

4.Kak mpoucXoJuT OlleHKa U MPOTHO3UPOBAHUE PA3BUTHS KpU3uca?

5.Ha3zoBute pacrnpocTtpaHeHHble OIIMOKHU, KOTOpbIE JejaeT KOMIIAHUS B KpPU3HCHOMN

cutyanuu. 6.Kakne MeTo bl 3aIUTHI peIyTalliy Bbl 3HaeTe?

MeTtoanyeckue peKOMEHIAIMH 10 MOAT0TOBKE MUChbMEHHBIX padoT

Hayunoe cooOmienne Ha 6a3e nokmana uinu pedepara sBisercs KBaau(pUKAMOHHONW paboToi

CTY/ICHTA W TOJIBOJIUT UTOTH €ro TEOPETUYECKOH W MPAKTHUYECKOW MOATOTOBKH IO M3y4aeMOW

mucuurnHe. [Ipy moAroToBKe HAyYHOTO JOKIaa CTYACHT JOJKEH MOKa3aTh CBOM CIIOCOOHOCTH

U BO3MOXXHOCTH TIO PEIICHUIO pealbHBIX MpOoOJieM, HCMONb3ysd MOJydeHHbIE B TpOIEcce

oOyueHusl 3HaHUA. Metonudeckue yKa3aHus MO3BOJISIIOT 00ECTIEYHTh
€IMHCTBO TpeOOBaHUM, TPEOBIBISIEMBIX K COJCPXKAHHIO, KadecTBy U

0(OPMIICHHIO MUCEMEHHBIX PadoT.

[Ipyu BBIMOTHEHUH MHUCHMEHHBIX PaOOT MCHOJB3YIOTCS BCE 3HAHMS, MONYYCHHBIE CTYICHTaMU B

XOJIe OCBOEHUS AUCLUIIIMHBI, 3aKpPEIUIFOTCS HaBBIKM O(OPMIIEHHUS pPe3ylbTaToB y4eOHO-

HCCIIeA0BATEIbCKOM pa6OTLI; BBIABIIAKOTCA YMCHHA YCTKO (I)OpMy.TII/IpOBaTL U aprymCHTHPOBAHO
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000CHOBBIBATh MPEIIOKECHNS U PEKOMEHJAIINU TI0 BEIOPAHHOM TeMe.

BrimosiHeHue paboThl MpearnoiaraeT KOHCYAbTAIIHOHHYIO TIOMOIIh CO CTOPOHBI MPEIo/1aBaTers.
B xoxe BbemonHeHUs pabOThI CTYACHT JOJDKEH TOKa3aTh, B KaKOH Mepe OH OBIajaes
TEOPETUUYECKUMHU 3HAHMSIMU M TMPAKTUYECKUMU HaBBbIKAMHU, HAYYWICS CTaBUTh HAy4YHO-
HCCIIeIOBATENIbCKHIE MPOOIEMBI, IeJIaTh BHIBOJABI U 0000IIATh MOTy4YEeHHBIC PE3YIbTATHI.
[ToaroroBka muchbMEHHOM PabOTHI UMEET LIEIBIO:

3aKpeIUICHHE HAaBBIKOB HAYYHOTO MCCIIEI0OBAHUS;

OBJIQJICHUE METOJIMKON UCCIIEIOBAHUS;

yrayOleHne TEOPEeTUYEeCKHX 3HAHUH B NPUMCHCHHH K KOHKPETHOMY HCCIICJIOBAHMUIO;
MIPUMEHEHHE 3HAHUH TIPH PEIIeHNN KOHKPETHBIX 3a/1a4 YIIPABICHUYECKOU IeITeIbHOCTH.

OO6mue TpedoBaHuUs.

JIist yCTIeNIHOTO W KAadyeCTBEHHOTO BBHITIOJIHEHHWS THCBMEHHOW HAyYHOW paloThl CTYACHTY
HEO0OXOqUMO:

MMETh 3HAHUS 110 N3y4aeMOW JUCIUILINHE B 00bEME TIPOTPAMMBI;

BJIQJIETh METOJaMH HAyYHOTO MCCIICTOBAHUS;

YMETh HCIOJIb30BaTh COBPEMEHHBIE CPEACTBA BBIYMCIMTEIBHOW TEXHUKH, B TEPBYIO OYEpE/b
MepCOHANbHBIC KOMITHIOTEPHI KaK B IPOIECCE BBIMOJIHEHHWS, TaK W B Mpoliecce oQopMIIeHUS
paboTHI;

CBOOOJHO OPHEHTHUPOBATHCS MPH MOJOOpPE PA3TUYHBIX HCTOYHUKOB HMH(OpPMALMU U YMETb
paboTath CO CIEeNUATLHOMN JIUTEPATYPO;

yMETh JIOTMYHO, TPaMOTHO U Hay4HO OOOCHOBAaHHO (OPMYIUPOBATH TEOPETUUYECKUE U

MPaKTUYECKHE PEKOMEHAALINHU, PE3YIbTAThl aHAIN3A;

KBaJTM(HUIIMPOBAHHO OQOPMIIATh rpaduyeckuii MaTepual, WUTFOCTPUPYIOIIHNA COJIEpKAHHE
paboTHI.
SIBIISAICH 3aKOHUCHHOM CaMOCTOSTENBHON HAyYHO-HCCIIEIOBATEIBCKON pa3pabOTKO# CTy/eHTa,
MUChbMEHHAs1 padoTa JI0JKHA OTBEYAaTh OCHOBHBIM TPEOOBAHMSIM:
AKTYyabHOCTh TEMbI UCCIICIOBAHHUSL.
[IpenmMeTHOCTh, KOHKPETHOCTh M OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHUH

pa3paboOTKH NOCTABICHHON MPOOIIEMBI.
CooTBeTcTBHE YpPOBHSI pa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO HAy4dHBIX pa3pabOTOK,
METOUYECKUX MOTO0KEHUN U PEKOMEH A, OTPaKEHHBIX B COOTBETCTBYIOIICH TUTEpATypeE.
[Ipennaraemasi CTyJleHTaM TeMaTHUKa paboT SBISETCS MPUMEPHON U HE UCKIIIOUAET BO3MOKHOCTH
BBITIOJTHEHUS pabOTHI 10 mpobieme, MpeIoKEHHbIM cTyaeHToM. [Ipu 5ToM TeMa J0oJKHA OBITh
corjacoBaHa ¢ pykoBojautenem. I[Ipu BbiOOpe Tembl HEOOXOIMMO YUUTHIBaTh, B Kakod Mepe
pa3zpabaTeiBaeMble  BOINPOCHI ~ OOECHedeHbl  MCXOJHBIMU  JaHHBIMH, JIUTEPATYPHBIMU
HMCTOYHUKAMHU, COOTBETCTBYIOT WHIUBUIYAIBHBIM CIOCOOHOCTSIM M HHTEPECAM CTY/ICHTA.
TpebGoBaHusI K COAEPKAHUIO U CTPYKTYpPE TEKCTa

HpeunaraeMaﬂ OpuMEpHass TEMATUKaAa OXBATbIBACT H_II/IpOKI/Iﬁ Kpyr BOIIPOCOB. HOBTOMy
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CTPYKTypa KaXJ0i pabOThl JOJKHA YTOUHSATHCS CTYJCHTOM C IIPENOoJaBaTesieM, MCXOAS U3

HAy4YHbIX HMHTEPECOB CTYIEHTa, CTENEHH MpOpadOTaHHOCTH [AaHHOHW TEMBI B JIUTEpaType,
HaIMYKsE “HGOPMAIMHY U T.11.

Onnako Kaxjaasi MMCbMEHHAs HaydyHast paboTa JOKHA UMETh:

TUTYJIbHBIN JIUCT;

OIJIaBIICHUE;

BBEJICHUE;

TJIaBbl u/nnm naparpadsr;

3aKIII0YEHUE;

CITMCOK UCIIOJIb30BAHHBIX HCTOYHHUKOB U JIUTCPATYPHI.



