[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHdopmaumsa o Bnagenbue:

OU0: 10pos Cepreii CepadumcABTOHOMHAS HEKOMMEpYeCKast opI]

JlomkHocTb: pekTop “UHHCTUTYT BUBHECA U I[H3AﬁHA”
[Jlata nognucanusa: 07.04.2026 16:38:59 GAKYJIILTET VIIPABIEHVS BU3HECOM

YHUKanbHbI MPOrpaMMHbIN KIKOY:

3cballa39f7f7fadc578ee5ed1f72a427b45709d10da522f114bf9bf44b8f14

PABOYASA ITPOTPAMMA JUCHUIIJIMHBI

AaHH3al s BBICIICTO 06p2130BaHI/I$I

51.0.04.05 OCHOBbI MAPKETHUHT A

Jiisi HanpaBJieHUsl OATOTOBKH:
42.03.05 MeanakoMMyHUKAIIMU
(ypoBeHb OakanmaBpuara)

Lr~~C.C. IOpos

//
f 2025 .

Tunbl 32124 nNpogecCHOHAIBLHOM 1eATeILHOCTH

OP2AHU3AUUOHHBLUL

HanpasjieHHocTb (Mpopuiib):

«HpO,Z[IOCI/IpOBaHI/Ie MYJIbTUMEOHA ITPOCKTOB»

DopMbl 00y4eHHS:
o4Has

Mocksa — 2025



Pazpabotuuk(u): Ilpokuna Mapuna BrmagumupoBHa, CTapmuii mnpenojgaBaTenb Kadeapsl
MmeHepkMenTa 1 Mapketuara AHO BO «MucTutyT OGu3Heca u nu3aiiHay.

— ///
«17» auBapst 2025 1. / < /M.B. Ilpokuna /
, /(PKO;LHHCL) )

Pabouas mporpamma paspabotana B cooTBercTBUH ¢ TpeboBanusimu OI'OC BO 42.03.05
MenunakoMmmyHHKanuu (ypoBeHb OakanaBpuara), yTB. [Ipukazom MunucrepcTsa o0pa3oBaHus u
Hayku PO Ne 527 ot 08.06.2017 .

COI'NTACOBAHO:
Jlexan ®VYb /H.E. Ko3ssipeBa /
\_Amnonnucs)
3aBenytomias kadeapoit b /»
pa3paborunka PII/] ( at / E.C. Manbuesa /
(moamuce)

ITpoTtokoun 3acenanus kadenpbl Neb ot «22» sHBaps 2025T.



1. IEJb ¥ 3AJAYN JUCHUILINHEI

Henab: depe3 cucreMy 3HaHUH O 3aKOHOMEPHOCTSX U 3aKOHAX MapKETHHTOBOU
JEATeIbHOCTH PACHIMPUTD MPEICTABICHHUS 00YyJaIOMINXCS

- 0 MapKETHUHIOBOH JIEATEIBLHOCTH NPU PEIIeHUH Mpo0IeM YIpaBiIeHUs MPOU3BOJICTBOM U
peanu3alyell ToBapoB U YCIyTr B MHTEpecax MoTpeOuTenei;

- 0 HaINpaBJICHUSX U IYTSIX Pa3BUTHUS TOBApHOTO pblHKa B Poccuu u 3a pyOexom;

- 0 Ipo0JIeMax MCIOJIB30BAHUHM HOBBIX TIOJIXOJOB K TOCTHXKEHUIO 00JIee BRICOKOTO YPOBHS
pe3ynbTaToOB B OM3HECE.

3agaun:

- copmMupoBaTh y 00yJarOIUXCS KaK OyAyIIUX UCIIOJIHHUTEICH UCCIICIOBAaHUA UCXOHYIO
TEOPETUKO-TIPUKIIAJHYIO 0a3y /Ui JaJIbHEHIIEr0 pa3BUTHSI UCCIIEI0BATENbCKIUX HABBIKOB;

- copmupoBath y oOyyaromuxcs MNPAaKTUYECKUE HABBIKM W MOJAXOJbl K IPUMEHEHHUIO
MapKeTHHTa, IPOBEACHNUIO KAUECTBEHHBIX U KOJIMUYECTBEHHBIX UCCIIEIOBAHUN U CO3JaHUIO
MapKETUHTOBBIX IPOrpaMM;

- copmynMpoBaTh NOHATUHHBINA anmapaT, COCTABJISAIOIINN KOHCTPYKIIMIO MAPKETUHIOBOM
JEeSITEIbHOCTH Ha PHIHKE;

- cdopmupoBaTh y oOOydJammMXCS, Kak Oyaymux TOJb30BaTele  pe3yabTaToOB
UCCIeoBaHUM (3aKa34uMKOB), MPEACTABIEHUS O TMpaBUiaX U IpUeMax MPOBEICHUS
UCCIIEIOBAaHUM COLIMANIBHBIX 0OBEKTOB C TEM, UTOOBI OHM MOTJIM JOCTATOYHO KOMIIETEHTHO
OIIEHMBATh KAYECTBO MOJIYYE€HHON HH(POPMAIMK U TPAMOTHO €€ UCII0JIb30BAaTh.

2. MECTO JUCIUMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCHUILIMHBI B Y4eOHOM IJIaHe:
Baok: brox 1. Jlucuumimuabl (MOTyH ).
Yacts: Obs3aTenbHasl.

OcBauBaetcsi: 1 u 2 cemectp.

3. KOMIIETEHIIMH, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMS
TACIATITAHBI

YK-1 - cnocoOGHOCTB MNPUMCHATHL OCHOBHBIC TCXHOJIOTHMH MAPKCTHUHI'OBBLIX KOMMYHI/IKaHI/Iﬁ IIpu
pa3pa60TI<e " peain3allui KOMMYHHUKAIIUOHHOI'O IIPOAYKTa

OIIK-4 - CnocobeHn oTBeuaTh Ha 3ampochl M MOTPEOHOCTH OOIIEeCTBa W ayJUTOPUH B
npodeccuoHabHOM IeATEIbHOCTH



4. PE3YJIBTATBI OCBOEHUSA JUCIUAIIJIMHBI OB YYAIOIIUMCHA

KOH 1 HAUMCHOBAHUEC
KOMIICTCHIIMH

I/IHI[I/IKaTOpI)I JOCTHIKCHUA
KOMIICTCHIIMH

PesynbTathel 00yueHus

YK-1 - cnocoGHOCTh
MPUMEHSTH OCHOBHBIE
TEXHOJIOTUH
MapKETHHTOBBIX
KOMMYHUKALUN NTpU
pa3paboTKe U
peanu3anun
KOMMYHHKAIIHOHHOTO
MPOIYKTA

YK-1.1- Beionsser Houck

HEOOXOAUMOMH
uHpopMaIy, eé
KPUTUYECKUI aHAIN3 U
00001aeT pe3yabTaThl
aHau3a Ui pelIeHus
IIOCTABJICHHOM 3aJ1auu

3HaeT: ciocoObl U METOIBI TIOUCKA
HEoOX0AUMOi HHPOPMAIUH, €€ KPUTUIECKOTO
aHaM3a U 0000IEeHHUs Pe3yJIbTATOB aHAJIM3a
JUTSL pEllIeHHsI TIOCTABJICHHOM 3aa4u

YMeer: BHIIOIHATH [TOUCK HEOOXOMUMOM
uH(pOpMaIK, KPUTHUECKH €€ aHAIM3UPOBATh U
000011aTh pe3yIbTaThl aHATN3a JIJIS PEIICHUS
MOCTABJICHHOM 3aJauu

BnaneeT: HaBBIKOM MMOMCKA HEOOX OMMOK
uHpopMaIuu, e€ KpUTUIECKOro aHaJIu3a U
00001IeH S PE3yIbTATOB aHATN3a JUTSI PEIICHUS
TOCTaBJICHHOM 3aJ]a4u

OIIK-4 - Cniocoben
OTBC€YaTh HaA 3allpOChl U
MOTPEOHOCTH
00I11eCTBa U ayAUTOPUHN
B IpodeCCHOHATEHOMN
JeSATEEHOCTH

OIIK-4.1 - CooTHOCHUT
COIIMOJIOTUYECKHE JIAHHBIC
C 3arpocam
MOTPeOHOCTSAMH 00IIeCTBa
" OTACIIBHBIX ayIUTOPHBIX

rpymnm

3HaeT: 3anpOChl U MOTPEOHOCTH OOIIECTBA U
OT/ENBHBIX ayAUTOPHBIX TPYII; OCOOCHHOCTH
PAa3JIMYHBIX COLUMUAIBHBIX I'PYIIIL, UX
UH(OPMAITMOHHBIC OXKUIAHUS U METOIBI
BBISIBJICHUS DTUX O)KI/IZIaHI/Iﬁ

YMeeT: COOTHOCHTD COLIMOJIOTHMYECKHE TaHHBIC
C 3aIpocamMu U OTPEOHOCTSIMH 00IEeCTBA U
OTZENBHBIX ayAUTOPHBIX I'PYIII

Baaneer: HaBBIKOM COOTHOIIIEHUS
COLIMOJIOTUYECKUX JaHHBIX C 3aIPOCaMU U
MOTPEOHOCTAMH O0IIEeCTBA M OTACTHHBIX
ayJIMTOPHBIX TPYIIT

OIIK-4.2 - Mcnionb3yer
OCHOBHBIE HHCTPYMEHTHI
TToMcKa nHpopMaImu o
TEKYIIUX 3aIpocax u
MMOTPEOHOCTSIX IEIEBBIX
ayIUTOPHIA / TPYTII
0OII[eCTBEHHOCTH,
YYUTBHIBAET OCHOBHBIE
XapaKTEPUCTUKHU 11eJ1eBOM
ayIUTOPHUH TIPH CO3IaHUU

MEANaKOMMYHUKAIIMOHHBIX

MIPOIYKTOB

3HaeT: OCHOBHBIE HHCTPYMEHTHI ITOMCKA
MH(OpMAINHK 0 TEKYIINX 3aIpocax U
HOTPEOHOCTSIX IIENEBBIX AyAUTOPHil / TPy
00IIIECTBEHHOCTH, OCHOBHBIC XaPaKTEPHUCTHUKH
IeJIEBON ayANTOPUH NP CO3TAHUH
MeJMaKOMMYHHUKAIIMOHHBIX MTPOIYKTOB Y MeeT:
HCIIOb30BAaTh OCHOBHBIE HHCTPYMEHTHI ITOMCKA
MH(OpPMAINHN 0 TEKYIIUX 3aIpocax U
MOTPEOHOCTSX METEBBIX AYAUTOPHUH / TPy
00IIeCTBEHHOCTH, YUYUTHIBATh OCHOBHEIC
XapaKTEePUCTUKH IeTEBON ayTUTOPHH HPU
CO3aHUH MEINAKOMMYHHKAIIMOHHBIX
IPOAYKTOB; Bi1aseer: HaBBIKOM IPUMEHEHUS
MHCTPYMEHTapHs MOMCKa HH(OPMAIHU O
TEKYIIUX 3aIPOCax U MOTPEOHOCTSX HENEBBIX
ayIUTOPHIA / TPYIIT OOIIECTBEHHOCTH, HABBIKOM
ydeTa OCHOBHBIX XapaKTEPHCTHK LETIEBOU
ayAUTOPHUH TIPU CO3TaHUI

MeJMaKOMM YHHKAIMOHHBIX MTPOTYKTOB

5. OFBEM M CHUIIVIMHBI U PACIIPEAEJEHUE BU/10B
YYEBHOM PABOTHI IO CEMECTPAM

OOmass TpyJOeMKOCTh TUCHUIUTUHBI «OCHOBBI MAapKETHHTa» il CTYyIEHTOB Bcex ¢opM
oOyuenusi, peamuzyeMbix B AHO BO «WucTuTyT OM3Heca W au3aiiHa» MO HAMpaBICHHUIO
noarotoBku 42.03.05 MennakoMMyHHKAIIUU , COCTABIsIET: 6 3aueTHBIX eauHuUIl (216 yacoB).



N Bcero uucio yacoB u (Wi11) 3a4€THBIX
Bun yae6HOMI paboThI
¢JIMHUIL
AyIMTOPHBIE 3aHATHS 72
8 MOM Hucue:
Jlexum 36
[TpakTuyeckue 3aHsATHs 36
JlabopaTopHbie pabOTHI -
CamocrosiTesibHas padoTa 54
8 MoM Hucine:
gachl Ha BeimostHeHHE KP / KI1 -
IIpoMe:kyTOUHAs aTTECTAIUSA:
Bun Dx3ameH — 1 u 2 cemectp
TpymoemkocTs (4ac.) 90
OO0uiasi TPy10€eMKOCTbD 3.€. / YaCOB 6 3.e. / 216 yac.

6. CTPYKTYPA U COAEP) KAHUE JUCHUIIJINHBI

TeMbl JUCHUNINHBI KoanuecTBO yacoB
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1 | [IpeameTt u conepkaHue COBPEMEHHOTO 4 4 ) 6
MapKETUHTa
2 | CoBpeMeHHas KOHIICTIHS MapKETHHTa 4 4 - 7
3 | Cucrtema MapKeTHUHTOBBIX UCCIEAOBAHUI 6 6 - 7
4 | PBIHOK IpEeANIPUATHN U TTOBEICHUE 4 4 7
MOKyIHaTeJIe OT UMEHH NPEAIPUITHI
Hroro (4acoB) 18 18 - 27
dDopMa KOHTPOJIS: IK3AMEH 45
5 | ToBap u TOBapHasi MOJUTHUKA B MAPKETHHTE 4 4 - 6
6 | Peayimzanus ToBapa 4 4 - 7
7 | Cucrema MapKEeTHHTOBBIX KOMMYHHUKAIUI 4 4 - 7
8 | Metonosiorus ynpaBieHHsi MADKETUHTOM 6 6 - 7
Hroro (4acoB) 18 18 - 27
dDopMa KOHTPOJIS: OK3AMEH 45
Bcero mo qucuMiinHe: 216 /6 3.e.

COJEPKAHME TEM JUCHUIIJIMHBI

Tema 1. Ilpeomem u cooeprcanue coepemenno20 mapKemuna

Henwn, 3amaun, cTpykTypa Kypca. [Ipenmer u Mmeton mapkeTunra. B3auMocBsizb MapKeTHHTa
C APYTUMHU TUCHUIUIMHAMU. Pob MapkeTWHra B SKOHOMHUYECKOM Pa3BUTHU CTpaHbl. Bemymiue
CYOBEKTHI B CUCTEME PHIHOYHBIX SKOHOMHYECKHUX OTHOIIEHUH B COBPEMEHHOM OOIIECTBE.

Hemn w 3amaum mapkeTuHra. OOBEKTHI M OCHOBHBIE TMOHITHS MapKETHHTA: HYX[a,



MOTpeOHOCTH, 3aIPOC, TOBAP, 0OMEH, ClIeNKa, PHIHOK. MapKeTUHTOBBIN UK. BHIbI MapkeTHHTA.
VYupasienue MapkeTHHroM. OCHOBHBIE 3JIEMEHTHI IIPOLIECCa YIPABIEHUS MAPKETUHIOM.
KOMHJIGKC MapKCTI/IHI‘a. BCHOMOI‘&TGHBHHG CUCTEMBI yr[paBHGHI/ISI MapKeTI/IHI‘OM.
OObekTuBHasE 0a3za MapKETUHTOBOH JesITenbHOCTH. MapkeTtuHroBas cpena. OCHOBHBIE
CYOBEKTBI U CHIIBI MUKPOCPEIbl 1 MAaKpOCPEIbl MApKETHHTA.

Tema 2. Cospemennan KoOHyenyua mapKemuHnza

PbiHOK — HSKOHOMHMYECKash OCHOBa, OOBEKTHMBHas 0a3a MApKETHHIOBOW JIESTEIHHOCTH.
OcHOBHBIE TIOJXO/BI K OTPEACICHUI0 TOHATHS «PBIHOK». POJIb M 3HAYMMOCTH rocyqapcTBa B
YCIIOBHSIX TIEPEXOTHOTO NIEPHO/Ia K PHIHOYHBIM OTHOIICHUSIM. OCHOBHBIE TPUYHHBI, TPUBOISAIINE
K HEOOXOMMOCTH U OIIPAaBJaHHOCTH PETyIUPYIOIIEro BO3ACHCTBHUS CO CTOPOHBI TOCYAapCTBA HA
HAYaJbHOM DJTale CTAHOBJICHUS PBIHOYHBIX OTHOIIEHWH. OCHOBHBIE (OPMBI BO3JICHCTBUS
rocyJIapcTBa Ha PhIHOK.

CymiHocTs U conepkanne MapkeTnHra. OCHOBHBIC AJIEMEHTHI MapKETHHTa KaK CHCTEMBI:
HaTpaBJICHUs, METOMBI, 3amaun, 1neian. Popmbl MapkeTnHra. OCHOBHBIC BHJBI MAapKETHHTA, C
TOYKH 3PEHHS €r0 COAEPIKATEIIbHOTO HaroJMHEeHUs. KOHIennn MapKeTHHTOBOH JEesITeTbHOCTH
Kak 1ieneBast pusmocodust mpeanpusThsL.

ComnmanbHO-3THYECKUH ~ MapkeTnHT.  COOTHONIEHHE  HMHTEPECOB  NPEANPHUSITHSA,
noTtpebuTeneit u obmectsa. OCHOBHbIE TPEOOBAHUS K COLIMATIbHO-3TUYECKOMY MApKETUHTY.

OCHOBHBIC MIPUHIUTIBI MapKeTHHTa. [IpeamoChIIKM M MOTHBBI TTOBEICHUS TIOTPEOUTEIICH.
MepsI TOCyJapCTBEHHOTO PETryJIUPOBaHUS MAPKETHHTA.

OyHKIMY ¥ TOAPYHKIUN MapKeTHHra. AHanuThdeckas QyHKIus. [Ipow3BoacTBeHHas
(cosumarenbHast) Gyakuus. CObrToBast Wi GYyHKIUS Tpoiax. OyHKITUS yIIPaBICHUS U KOHTPOJIS.

Konrenmus B mporpaMmme MapKeTHHTA.

Tema 3. Cucmema MapKemuH208bIX UCC1€008AHUTL

[enu, 0OBEKTHI M METOIBI MAPKETUHTOBBIX UCCEA0BaHUN. TUTIOBBIC 3a1a4H, peliaeMbIe B
Mpouecce UCCieN0BaHUN. TUMOIOTHS MAPKETUHTOBBIX HcciieoBaHui. OCHOBHBIE HAMPABJICHUS
MapKETHHTOBBIX HcCienoBaHuil. OCHOBHBIE 3Tallbl MAPKETHHTOBBIX HcciaeaoBaHuii. OCHOBHbBIC
IIKOJBI M 0a30Bbie TPeOOBaHMsI, MPEIBABISIEMbIE K IPOIEIype MPOBEICHUS HCCIIECIOBAHUM.
MeToau4uecKre OCHOBBI.

HccnenoBanue ToBapHBIX phIHKOB. KitaccudukanmoHHbie YPOBHH U YPOBHH JICTATH3AIIUN
TOBAapHBIX PBHIHKOB. M3ydyeHHe TOBapHOW CTPYKTYphI pbiHKA. OIICHKAa KOHBIOHKTYPHI pPBIHKA.
Omnpenenenrue EMKOCTH pbIHKAa. MOJICIIb pa3BUTHS PhIHKA.

Cermentanusi pbiHka. HeoOGxoaumoe ¥ J0OCTATOYHBIE YCIOBHS CErMEHTAIMHM PBIHKA.
OyHKIMOHANBHAS CcXeMa Tmpolecca cerMeHTanuu. Kpurepun cermeHTanuu. MeToIbl
cermeHTanuu. LleneBoii CEerMeHT 1 CTpaTeruu ero Beidopa. PeiHouHas Humma. [lo3unmonupoBanue
TOBapa.

N3ydyenue mnorpedOuteneil. AHKeTHble omnpochbl, Kiaccudukanus aHKETHBIX OINPOCOB.
Knaccudukarus BorpocoB, NpuMeHsieMbIX B aHkeTax. OCHOBHBIE 3Tallbl MPOBEICHUSI aHKETHOTO
ompoca. ba3zoBble mnpuHIUNBI (HOPMHUPOBAHHS TMPABUIBHOTO TMPEACTABICHUS O TMOBEICHUH
notpebutens. [Tokynarenu u morpedburtenn. OCHOBHBIE TEOPUHU OIIEHKH MOTpeOHOCTEH. Tumosas
MOJIeNb TIOBe/IeHUsI KOHEYHOTo noTpeduTens. [IpaBa moTpeOuTens.

UccnenoBanue QupMeHHONW CTPYKTYpbl pbiHKa. KOHKYpPEeHTBHI M KOHKYpEHTHas cpefa.
B3auMocBsI3p  MEXJy KOHKYPEHTHBIMU CTPYKTYpaMHd UM MapKETUHIOBBIE CTpaTErusiMu
npennpusaTus. KonkypentHas 6opb0a 1 e€ ocHOBHBIC HanpaBieHus. [[oCTaBIIMKY 1 U3y4eHHE X



BO3MOJKHOCTEH. MapKeTHHTOBbIE TPEOOBAHUS U MOKA3aTEeNH HPEANOYTUTEILHOCTH, BIUSIOIINE
Ha TIPOLIECC BBHIOOpA MOCTABIIMKOB. MapKeTHHTOBbIE MOcpenHUKU. KaHanel pacnpenencHus u
cObiTa. Bakneiimme paxTopbl BHEIIHEH CpeIbl IPEATIPHSTHS.

HccnenoBanne BHYTpeHHEH cpensl mpeanpustus. lloTeHIMan NpeArnpusTus U €ro
OCHOBHBIE JICMEHTBHI.

Tema 4 . Poinok npeonpuamuii u noéedenue noKynamesieil Oom uUMeHu npeonpusmuil

MapkeTHHT Ha pBIHKE MPEIIPUATHI OT MOTPeOUTETHCKOTO MapKeTHHTa. OCHOBHBIE (DaKTOPHI,
OKa3bIBAIOIIME BJIMSHHME HA MOKYINAaTeled OT MMEHHU NpEeaNpHUsITHH. DTarbl Hpolecca MPUHATHS
peLIeHUs O MOKYIKE JJIs HyXJ IPOU3BO/ICTBA.

[IpuHsATHE penieHni NOKyNaTeasIMHA T'OCYyJapCTBEHHOTO CEKTOPa.

CermenTrpoBaHue prlHKa. BbIOOp 11€7€BBIX cerMeHTOB phIHKA. [lo3unimoHnpoBanue ToBapa
Ha pblHKE. [IpUHIUIOBI CEerMEHTHPOBAHMSI MOTPEOUTENHCKUMX PBIHKOB M PHIHKOB TOBAapOB
IIPOMBIIIIJIEHHOTO Ha3HAUEHUSI.

Kommuiekc mapkeTuHra.

Tema 5. Tosap u moeapnaa nonumuka ¢ mapKkemumnze

ToBap B cucreme COBpEeMEHHOrO MapKeTHWHra. ToBap IO 3ambICciy, TOBap B pPEaJIbHOM
WCIIOJIHEHUH, TOBap C MOJAKperyieHueM. ToBapbl MOTPEOMTENHCKOTO W IPOU3BOICTBEHHOTO
HazHaueHs. JKu3HEeHHBI UK TOBapa, OCHOBHbIE (a3bl. TOBapHBIM 3HAK U €ro CYIIHOCTb.
@upMEHHBIN CTHIIb. Y TAaKOBKA TOBapa.

ToBapnas mnonuTuka. 3amauv W mpolenypbl (HOpPMHpPOBaHUS TOBAapPHON TOJIMTHUKH
npeanpuatusi. TOBAapHBIM acCOPTUMEHT M TOBAapHAas HOMEHKJIaTypa. PopMuUpOBaHHUE U
YOPABJICHUE AaCCOPTUMEHTOM. TEXHOJIOrMs IUIAaHMPOBAHUS ACCOPTUMEHTA. ACCOPTUMEHTHas
KoHuenuus. OCHOBHbIE XapaKTEPUCTUKNA TOBAPHOU HOMEHKIATYPBI.

HoBble TOBapbl B ppIHOUHOM cTpareruu. OCHOBHBIE MOIXO[bI, ONPEACISAIOIINE ITOHATHE
«HOBBIN TOBapy». YPOBHU HOBH3HBI. HOBBIN TOBap, HOBOE M3/IEKE, HOBBIM MPEAMET MOTPEOICHUSI.
Konuenmus HoBoro toBapa. OCHOBHBIE CTaJUM BHEIPEHUS HAa PHIHOK HOBBIX TOBAapoB. HoBble
ToBapbl U ¢akTop BpeMeHU. Posb city:kObl MapKeTHHTra MpeanpHsITHs B Mpolecce CO3IaHus U
peanu3alnny HOBOro TOBapa.

KauecTBO M KOHKYpEHTOCIOCOOHOCTH TOBAapOB, MX MECTO B CTpaTeruud MapKEeTHHTra.
[IpoGnembl mopaJep>KaHusl KadyecTBa M KOHKYPEHTOCIOCOOHOCTH B PBIHOYHBIX YCIOBHSIX.
OcHOBHBIE ATaIbI OLIEHKA KOHKYPEHTOCIIOCOOHOCTH TOBapa.

O6mas cxema pa3paboTku ToBapoB. OCHOBHBIE ATArbl Pa3pabOTKH TOBApa-HOBUHKHU.

CepBuc B TOBapHOM mnoJyinTuke. OCHOBHbIE NMPUHIUIBI U 33Ja4d, KOTOPbIE TOJIOKEHBI B
OCHOBY COBPEMEHHOTO cepBuca. OCHOBHBIE BAPUAHTHI OPraHU3alUHA CUCTEMBI CEPBUCA.

Tema 6. Peanuzayus mosapa

Kananel pacmpeneneHuss TOBapoB W HUX OCHOBHbIE (YHKIHH. YPOBHH KaHAJOB
pacnpenenenus. BeptukaibHble, TOpU30HTAIbHBIE © MHOTOKAHAIBHBIE MAPKETUHIOBBIE CUCTEMBI.
3aBUCHMMBIE U HE3aBUCHMBIE MOCpeJHHYecKue opranuzanuu. [Iponeaypa BbeiOOpa KaHamna
pacnpenenenus. Toapoasrxkenue [Iponecc qBUKEHUSA TOBAPOB.

OnrtoBasgs ToproBis. CoUHMaNbHO-?KOHOMHYECKAs] CYIIHOCTb ONTOBOM  TOPTOBIIH.
Opranuzanuonsasie GopmMbl. Po3HIYHAS TOProOBIisS B ppIHOYHON SKOHOMUKE. COCTaB U CTPYKTypa
TOBapooOOpOTa PO3ZHUYHON TOProBid. MapKETHHTOBBIE DEIIEHUS ONTOBHUKA M PO3HUYHOTO
TOProBLA.



Kommepueckue ¢opMbl © MeToApl peanu3auuu ToBapoB. llpsimas ¢opma onToBoi
peanu3anuu ToBapoB. Kommepueckass ¢opmMa KOCBEHHOW peanu3aluy TOBapoB. JIM3WMHT Kak
dopma peanuzanuu (cObITa) TOBAPOB.

IIpssmoit MapkeTHHr. JInuHble Ipoaaxu. TOProBblil IEPCOHAI.

Tema 7. Cucmema MapKemuH206b1X KOMMYHUKAYUTL

Ponb xommyHuKanuii B MapkeTuare. CucteMa MapKETHHTOBBIX KOMMYHUKaIUil. OCHOBHBIE
AIIEMEHTHI Tpolecca KoMMyHHKanuu. OcHOBHBIE (PaKTOPHI 3D (HEKTUBHOM KOMMYHHUKALINH.

Pounb u 3HaueHne pekiambl B MapkeTuHre. Buabl pexiiambl. OCHOBHBIC 1€, TPEOOBAHUS
4epThl pekiaaMbl. OCHOBHBIE PELICHHUs, PUHUMAEMbIe TPH pa3padoTKe MPOTrpaMMBbl PEKIIaMHOMN
JESATETbHOCTH MPEIIPUSATHSL.

[Ma6bmuk puneiimen3 (Public Relation — PR), ocHoBHble Mepomnpustus. [Ipomaranna,
OCHOBHBIE METO/TBI.

@®opmupoBanue  cmpoca. Meroapl  BO3NEHCTBHS ~Ha  TOTpeOHWTENEed  TOBAapOB
MOTPEOUTEITLCKOTO M TIPOU3BOJICTBEHHOTO Ha3HaYeHUs. MeponpusaTs pOPMHPOBAHUS CIIPOCA HA
toBap. CtumynupoBaHue cObTa, mpoaax. OCHOBHBIE CPEACTBA ¥ COCTABJISIOLIME ITpoIiecca
coJlelcTBUS MpojaaxkaM M cObITy. HasHaueHuwe sipmMapku Ha TOBapHOM pbiHKe. OpraHuzanus
MPOBEAICHUS IpMapoK. BrIcTaBKM Ha TOBAPHOM pBIHKE.

[Ipssimast mpogaxa.

Tema 8. Memooonozusn ynpagienus mapKkemuHzom

CrpaTerusi ¥ TakTUKa MapKETHUHTA.

[InanupoBanue B cucteMe mMapkeTuHra. [lmaH-nmporpamMmMa MapKeTHHTOBOM J€ATEIbHOCTH
npeanpuatusi. CTpaTternyeckuii ¥ OnepaTuBHbBIN MJIAHBI.

NndopmanrionHoe U KOMMYHHKAIlMOHHOE OOECIeYeHHE YIPaBICHUS MAapKETHHTOM.
OcHoBHbIE 37IeMEHThl HH(OOPMALIMOHHOTO 00ecreueHus yrpaBieHuss MapkeTUHroM. [IpuHIuIIs!
(dhopMHUpOBaHUS U UCTIONB30BaHus HHPopMauu. KoOMMyHHUKaIIMOHHbBIE KaHAJIBI.

Koutpons B mapkerunre. OObektbl  KOHTposis.  CoOBpeMEHHbIE — KOHIIETILUU
BHYTPU(UPMEHHOTO yIIPaBICHHUS.

PbiHOYHBIE cHCcTeMBl UM MPHUHIMIBI yIpaBieHUus npeanpustueM. OyHKIUN U TPUHIIUIIBI
yropaBieHusi.  MapKeTHHTOBble  CTPYKTYphl — Opennpusitus. [IpuHuunel — opranuszanuu
MapKeTHUHTOBON CTpyKTyphl. OcCHOBHBIE (OPMBI OpraHuzalnuud paboThl MOApa3JCICHUN
MapkeTuHra. KombunupoBanusie GopMbl OpraHu3alii padoThI OApa3IeIeHU MapKETHHTa

Cnyx6a MapKeTHHTa Ha IPEINPUITUN, OPTaHU3aIMOHHBIE CTPYKTYPhl, OCHOBHBIE 33/1a4H U
¢byHkuu. Pollb 1 MECTO MapKETUHTOBBIX CIYKO Ha npeanpustur. OCHOBHBIC MOApa3IelieHuUs
CIIy’)k0 MapKeTHHTa.

Puck B npeanpunumarenbcTBe. Buabl puckoB. Y cinoBUs TPUHATHS PELLICHUMN.

CTanyeMLIe U HECTPAaxXyCeMbIC PHUCKHU. PI/ICKI/I, CTPpAaxXyeMbI€C B CTPAXOBBIX KOMIIAHUAX.
HpI/IHHI/IHI/IaJIBHaH CXEMa aHaJIn3a HIaHCOB-PUCKOB.

DUHAHCOBO-?KOHOMHUYECKHUM aHaIu3 XO3SHCTBEHHOM JeITEIbHOCTH MNpCaAIIpuiATUsS B
YCIOBUAX MApPKETHUHIA. KOHLIGHI_II/ISI MAapKCTHHTOBOTO aHAJIM34a. MeTtoapl MapKETHHTOBOTO U
(I)I/IHaHCOBOFO aHaJ3a.
busHec-m1aH U €ro cBA3b C nporpaMMoﬁ MapKCTHHIA. 3az[aq1/1 Ou3Hec-IIIaHa. CprKTypa OuzHec-
I1J1aHa.



7. IPUMEPHAS TEMATHUKA KYPCOBBIX PABOT

KypcoBas paborta He npenrycMoTpeHa

8. ®OHJ OHEHOYHbIX CPEACTB IO JUCHUIIVIMHE: Ilpuioxenue 1.

9. YYEBHO-METOANYECKOE U TH®POPMALIMOHHOE OBECIIEYHEHHUE

JUCHUILINHDI:

9.1. Pekomenayemasi qurepartypa:

1.

Kum, C. A. Mapketusr : yuebnuk / C. A. Kum. — 5-e u3a., ctep. — Mocksa : Jlamkos u K°,
2023. — 258 c. : wmm, Tabm, cxeM. — Pexum mocryma: mo moxammcke. — URL:
https://biblioclub.ru/index.php?page=book&id=710979

Mapxketusr : npakTukyM : [16+] / coct. O. H. KortoBa, JI. A. [lonukapnosa, E. A. 3aBbsinioBa
;  KemepoBckuii rocynapctBeHHbI yHuBepcurer. — KemepoBo :  Kemeposckuii
rocyfaapCTBeHHBIN yHUBEpCHUTET, 2022. — 141 c. : uin. — Pexxum noctyna: nmo noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=700669

Mapxketunr : yueOHuk / A. B. byraes, A. O. Bacuibes, E. U. Ky3nenosa [u np.] ; nox pen.
H. JI. OpuamBunu, 0. A. lpmkuna. — 5-e u3a., nepepad. u gomn. — Mocksa : IOnuTu-/lana,
2023. — 184 c¢. : Tabm, cxem. — Pexumm gocryma: mo mommucke. — URL:
https://biblioclub.ru/index.php?page=book&id=712652

HukonaeBa, M. A. Mapketunr : yueOHUK U nipakTukyM / M. A. HukonaeBa, C. A. Kanyruna.
— Mockaa : [lammkoB u K°, 2025. — 364 c. : wi., Tabi. — Pexxum moctyna: mo mojanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=720380

PomanoB, A. A. Mapketusr : yaeOHoe nocobue / A. A. Pomanos, B. Il. bacenko, b. M.
Kykos. — 5-e uzn., crep. — Mocksa : Jlamkos u K°, 2024. — 438 c. : wi., Tadi., cxeM. — Pexxum
nocryna: o noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=710166

9.2. IlepeyeHb HH(POPMAIUOHHBIX TEXHOJIOTHH, MCHOJIb3yeMbIX NPH OCYLIECTBJEHUH

0o0pa30oBaTeJLHOIO Mpomecca MO JAUCUMIVIMHE (MOAYJII0), BKJIKYAS IepeYyeHb
JIMIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSIEMOr0 MPOrPAMMHOI0 o0ecreyeHusl.

[Ipu ocymiecTBieHnH 00pa30BaTEILHOTO IpoIlecca MO JIAHHOW — y4eOHOW IHCHMILINHE

mpeamnojaracTcsa UCIoJIb30BaHUC:!

JIMIeH3n0HHOEe ¥ CBOOOIHO PacpoCcTpaHsieMoe MPorpaMMHoe odecrneyeHue, B TOM

YUCJI€ 0TCYCCTBEHHOI'O IPOU3BO/ACTBA:

1. Windows 10 Pro Professional (JJorosop: Tr000391618, JTuuensus: V8732726);

2. Microsoft Office Professional Plus 2019 (J{orosop: Tr000391618, JInueH3us:
\V8732726);

3. Bpayzep Google Chrome;

4. bpaysep Yandex;

5. Adobe Reader - mporpamma [1st TpocMOTpa, IIe4aTH U KOMMEHTHPOBAHUSI IOKYMEHTOB B
¢dopmate PDF

9.3. IlepeyeHb coOBpeMeHHBIX NPOGecCHOHAIBHBIX 0a3 [JaHHBIX, HH(OPMAIMOHHBIX

1.
2.

CIIPABOYHBIX CHCTEM M pecypcoB HH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON CETH
«HuTepHer

https://biblioclub.ru/- yausepcurerckas oudmuoreunas cucrema online bubnuokny6.py
http://window.edu.ru/ - emuHOe OKHO JOCTyIA K 00pa30BaTEeIBLHBIM pecypcam


https://biblioclub.ru/index.php?page=book&id=710979
https://biblioclub.ru/index.php?page=book&id=712652
https://biblioclub.ru/index.php?page=book&id=720380
https://biblioclub.ru/
http://window.edu.ru/

3. https://uisrussia.msu.ru/ - 6a3pl JaHHBIX ¥ AHATTUTUYECKUX ITyOJIMKAIM YHUBEPCUTETCKOM
nH(pOpPMAMOHHOH cucTeMbl Poccust

4. https://www.elibrary.ru/ - snextponHo-Oubmuoreunas cucrema c¢LIBRARY.RU,
KpynHeiimas B Poccun anekTponHast OM0IroTeKa HayqHbIX MTyOInKaui

5. http://lwww.consultant.ru/ - cnpaBounas npaBoBas cucrema Koncynbrantllinroc

6. https://gufo.me/ - cnpaBounas 0a3a sHIMKIONEAUI U croBapeit Gufo.me

7. https://slovaronline.com - mnowuckoBas cucremMa MO BCEM JOCTYIIHBIM CJIOBapsiM H
SHIUKIIOTICTHSIM

8. https://www.tandfonline.com/ - komnekuus xypuanos Taylor&Francis Group Bxiro4yaer B
ce0st OKOJIO JIBYX THICSY JKYpHAJIOB U Oosiee 4,5 MITH. cTaTeil MO pa3IMyHBIM 00IaCTIM
3HaHUU

9. http://www.marketcenter.ru/ - 6a3bl TaHHBIX CHCTEMBbI MEXKPETHOHATLHBIX
MapKETHHTOBBIX [ICHTPOB

10. http://www.marketing.spb.ru/ - sHIMKIONIEIUS] MAPKETHHTA

11. https://www.minfin.ru/ru/statistics/ - 6a3za nanabix Munduna Poccuun «Cratuctukan

12. www.market-agency.ru - 6a3a JaHHBIX MAPKETHHIOBOT'O areHTCTBA PHIHOYHBIX
uccienoBaHui U KoHcanTunra "Mapker"

13. https://www.esomar.org/knowledge-center/reports-publications - 6a3a ganusix European
Society of Marketing Research Professionals oiHol 13 caMbIX KPYITHBIX
HCCIIEIOBATENIbCKON acCOLMaluy B 00JIaCTH MapKETUHTa

14. http://www.popairussia.com/analytics/research - 6a3a wuccinem0BaTEIbCKUX JaHHBIX
accormanmu POPAI GLOBAL - mexayHapoaHOW acconManud MapKeTHHIa B PUTEIE,
o0beMHEeHNE JKCIIEPTOB B obnactu MapKETHHTOBBIX KOMMYHUKAIIHH,

CHIEIUATTU3UPYIOIINXCS TI0 CTUMYJIMPOBAHHIO COBITA U O(OPMIICHUIO MECT MPOIaXK

15. https://www.ama.org/Pages/default.aspx - American Marketing Association
HallMOHabHAasi MapKeTuHroBas accounanus CIIA

16. http://femc.be/ - EBpomnetickas mapketurrosas kondeaeparus (EMC)

17. http://www.marketch.ru/marketing_dictionary/ - caiitT «3amucku MapKeToJora

18. http://www.sostav.ru/ - caiit Sostav.ru: cTaTbu 0 pexiaMme, MapkeTuHre, PR

19. http://www.epochta.ru/blog/ - 0630psI pertiennii s email MapkeTrHra, pEKOMEHIAIMHN 1O
OHJIaHH-TIPOIBIKEHUIO, KOMMEHTAPUHU U COBETHI CIEIIMAIUCTOB

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

1. OCopynoBaHHbIE yUeOHbIE ayTUTOPUH, B TOM YUCIIE C UCIIOIb30BaHUEM BUAEONPOEKTOPA
U TNoJAKIoYeHHeM K ceTd «VHTepHeT» M JOCTYNOM B 3JIEKTPOHHYIO HH()OPMALMOHHO-
oOpa3oBateinbHyIo cpeay MHcTuTyTa.

2. AymuTopuM Ul CaMOCTOSITENbHOM paboThl ¢ MOAKIIOYEHUEM K ceTh «MHTepHeT» u
JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALMOHHO-00pa3oBarTeibHyto cpeny MHcTutyTa.

3. KoMmmbloTepHBI KJlacc ¢ HNOAKIOUeHHeM K ceTu «VHTepHeT» U JOCTynoM B
3JIEKTPOHHYIO HH(POPMAIMOHHO-00pa3oBareibHyto cpeny HcTutyra.

4. Aynuo u Bugeoannaparypa.

5. YuyeOHo-HarnsaHoe 060py1I0BaHKE.

Ne 423

VYuebHass ayauropus s TpPOBEACHUS YUEOHBIX 3aHATHH. AyAuTOpUs OCHalleHa
000pyZIOBaHHUEM U TEXHUYECKUMU CPEICTBAMH OOyUECHHUS:

a) yueOHOM MeOesIbIo: CTOJIBI, CTYJIbS, I0CKa MapKepHas yueOHas

0) craumoHapHbIi mHpokodopMaTHbIl MyabTUMeaHa-npoekrop Epson EB-X41, skpaH,
KOJIOHKH.


https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketcenter.ru/
http://www.marketing.spb.ru/
https://www.minfin.ru/ru/statistics/
http://www.market-agency.ru/
https://www.esomar.org/knowledge-center/reports-publications
http://www.popairussia.com/analytics/research
https://www.ama.org/Pages/default.aspx
http://emc.be/
http://www.marketch.ru/marketing_dictionary/
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.epochta.ru/blog/

B) | xommbroTep, MOAKIIOYEHHbIM K cetu «MHTepHeT», ¢ olecnedyeHneM JA0CTyna B
ANEKTPOHHYI0 HH(pOpMaoHHO-00pazoBarenbHylo cpeny AHO BO «Muctutyr OusHeca u
IU3aiHa»

Ne 404

VYuebHass ayauropusi s TPOBEACHUS YUEOHBIX 3aHATHH. AyAUTOpUS OCHAIIeHA
000pyZIOBaHNEM U TEXHUYECKUMU CPEICTBAMH OOyUCHHS:

a) yaeOHOM MeOeIbIO: CTOJIBI, CTYJIbS, TOCKa MapKepHas yaeOHas

0) cTalMoHapHbIM MKMPOKOPOpMaTHBI MynbTUMenua-npoekrop Epson EB-X41, skpan,
KOJIOHKH.

B) 26 KOMITBIOTEPOB, TOIKIIOYCHHBIX K ceTu «MHTepHeT», ¢ oOecreuyeHneM 0CTyna B
ANEKTPOHHYI0 HH(pOpMaInoHHO-00pazoBaTenbHyto cpenry AHO BO «MuctuTyr Ou3Heca u
nu3aiHay

Ne 402

[Tomemienne ans camMoOCTOSITENbHOM pabOThl. AyIUTOpHUS OCHalleHa Oo0OpylOBaHUEM U
TEXHUYECKUMHU CPEICTBAMH OO0YIEHHUS:

a) yueOHO MeOesIbIO: CTOJIBI, CTYJIbs, TOCKa MapKepHas yueOHas

0) craunoHapHbI mHpokodopmaTHbIl MyabTUMeana-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 22 KOMIIbIOTEpA, MOAKIIOUEHHBIX K ceTu «MHTepHeT», ¢ olecreueHueM J0CTyrna B
ANEKTPOHHYI0 HH(pOpMaImoHHo-o0pazoBaTenpHyto cpenry AHO BO «MucTuTyT OM3HEca u
nu3aiHa

11. METOANYECKHUE PEKOMEHIALINU JJI51 OBYYAIOLUXCSA
IO OCBOEHMIO JUCHUIIJIMHbBI

[IpoayKTHBHOCTh  YCBOGHHWsI y4eOHOro Marepuansa BO MHOTOM  OHNpENeIsieTCs
MHTCHCUBHOCTBIO U Ka4eCTBOM CaMOCTOSITEIBHON paboThl cryneHTa. CamocTosiTenbHas pabora
npenrnonaraeT (GOPMUPOBAHHE KYJIBTYPhl YMCTBEHHOTO TpPYyAa, CaMOCTOSTEIBHOCTH H
WHUIMATHBBI B TIOMCKE M PUOOPETCHUH 3HAHUIT; 3aKpeIJICHUE 3HAHNUI U HABBIKOB, TIOJIy4ECHHBIX
Ha BCEX BHUJAX Y4YEOHBIX 3aHITHIl; TMOATOTOBKY K IPEICTOSIIMM 3aHATUSAM, SK3aMCHaM;
BBINIOJIHEHUE KOHTPOJIBHBIX Pa0OT.

CaMOCTOSITEeIBHBIN ~ TPpyJ pa3BHBaeT TaKWe KayecTBa, KaK OPraHU30BaHHOCTD,
JUCHUIUTHHUPOBAHHOCTD, BOJIIO, YIIOPCTBO B JOCTHIKEHHH TIOCTABJICHHOH II€JH, BBIpadaThIBacT
YMEHHE aHAM3UPOBATh (BAKThI U SBJICHHS, YYUT CAMOCTOSTECIBHOMY MBILIUICHUIO, YTO IPUBOJIUT
K PpasBUTHIO ¥ CO3JaHHI0O COOCTBEHHOTO MHEHHsS, CBOMX B3DJIAZOB. YMeHHEe paboraTh
CaMOCTOSITEIFHO HEOOXOJMMO HE TOJIbKO [UIsl YCICIIHOTO YCBOCHHS COJCpIKAHUS Y4eOHON
HpOrpaMMbl, HO | JJIsI JalbHEHIIEH TBOPYECKON NS TEIbHOCTH.

OCHOBY €aMOCTOSITEIILHOIM Pa0OTHI CTyAEHTa COCTaBIIsIET padoTa ¢ ydeOHOW M HaydHOU
autepatypoit. M3 omeita  paboThl € KHUTOW  (TEKCTOM) CliedyeT  OIpeleeHHas
MOCJIEIOBATEIBHOCTD JICHCTBUIA, KOTOPOH Liesiecoo0pa3Ho npuaepkuBaThcsa. CHaYaza mpoYUTaTh
BEChb TEKCT B ObICTpOM Temie. L{enb Takoro uTeHHs 3aKII0YaeTCsi B TOM, YTOOBI CO3/1aTh o0Iee
npeacTaBieHre 00 U3ydaeMoM (HE 3allOMHHATh, a TIOHATH OOIINI CMBICI IPOYUTAHHOTO). 3aTeM
NPOYUTATh BTOPUYHO, OOJIee MEJICHHO, YTOOBI B XOJ€ YTCHHS MOHSATH U 3allOMHHUTH CMBICT
Ka)XJI0W (pa3bl, KaKIOTO MOJIOKEHUS U BONPOCA B LIEJIOM.

UreHne TNPHHOCHT TOJB3y M CTAHOBHUTCS MPOJYKTUBHBIM, KOT/IAa COTPOBOXKIACTCS
3aMUCAMHU. DTO MOXKET OBITh COCTaBJICHHE IIJIaHA MTPOYUTAHHOTO TEKCTA, TE3UCHI MM BBIIUCKH,
KOHCIIEKTHPOBaHHE U JIp. Br1Oop Buaa 3amucy 3aBUCHUT OT XapakTepa M3y4aeMoro MaTepHaia
nenei padotel ¢ HUM. Ecnm cozmepxaHue marepuaia HECI0)KHOE, JIETKO yCBaHBaEMOE, MOXKHO
OTPAaHMYMTHCS COCTABJICHUEM IlIaHa. Eciu MaTepuan colepXKUT HOBYIO U TPY/AHO YCBaWBaeMyIO
uH(pOpMaIIHIO, 11e1ecO00pa3HO ero 3aKOHCIEKTUPOBATh.

Pe3ynpTaThl KOHCTIEKTUPOBAHUS MOTYT OBITh MPECTABICHBI B Pa3IMYHBIX (hopMax:



- Ilnan — 370 cXeMa MPOYUTAHHOTO MaTepuaia, KpaTKui (WK 1moJApoOHBI) MepeueHb
BOIIPOCOB, OTPAXKAIOUIMX CTPYKTYpy M  IOCJIE€NOBaTelbHOCTh Marepuana. I[logpoOHo
COCTAaBJICHHBI! IUIaH BIIOJIHE 3aMEHSAET KOHCIIEKT.

- KoHcnekT — 310 cucTeMaTu3upoBaHHOE, JJOTHYHOE U3JI0KEHUE MaTepHaja UCTOUHUKA.
Pa3nnyaroTcs yeTelpe TUIAa KOHCIEKTOB.

- Ili1aH-KOHCHEKT — 3TO pa3BEPHYTHIN ACTAIU3NPOBAHHBIN IUIAH, B KOTOPOM JIOCTATOYHO
MOIPOOHBIE 3aMMCH MPUBOATCS MO TEM ITyHKTaM IUIaHa, KOTOPBIE HY)KAAIOTCS B IOSICHEHUH.

- TekcryaabHbIiH KOHCHEKT — 3TO BOCIPOU3BEACHUE Han00JIe€ BAXKHBIX MOJOKEHUM 1
(aKTOB HCTOYHHKA.

- CB00OIHBIH KOHCIEKT — 3TO YETKO M KpaTKo c(OpPMYITHPOBAHHBIEC (U3JI0KEHHBIC)
OCHOBHBIE IIOJIO)KEHUSI B pe3yJbTaTe INIYOOKOIO OCMBICIMBAaHUSA MaTepuana. B Hem Moryr
MPUCYTCTBOBATh BBIMUCKH, LUTATHI, TE3UCHI; YaCTh MaTepuana MOXET ObITh NpeICTaBJICHA
IIJITAHOM.

- TemaTH4eckuil KOHCHEKT — COCTaBJISIETCSI HA OCHOBE M3y4YEHHS pAJla HICTOYHUKOB U
naeT O60Jee WK MEHEe UCUEPITBIBAIOIINN OTBET MO0 KaKOK-TO cxeMe (BOIPocCy).

B npornecce nzyuenust marepuaiia MCTOYHHKA, COCTABJICHUS KOHCIIEKTA HY’KHO 00513aTEJIbHO
MPUMEHSTh PA3JIMYHbIEC BBIJCIIECHUS, [10A3ar0JI0BKH, CO3/1aBas OJIOUHYIO CTPYKTYpPY KOHCIEKTa.
JT0 N1enaeT KOHCIEKT JIETKO BOCIIPUHUMAEMbIM, YAOOHBIM Ui pabOThI.

[ToaroToBka K MpakTUYECKOMY 3aHSATHUIO BKIIOYAET 2 JTara:

[IepBblit 5Tan — OpraHU3alMOHHBIN;

Brtopoii aTam - 3akpemienne u yriay0jaeHne TEOPETUUECKUX 3HAHUM.

Ha nepBom sTamne cTyAeHT IUIaHUPYET CBOIO CaMOCTOSITENIbHYIO paboTy, KOTOpast BKIIIOYAET:

- ysSCHEHHE 3aJJaHUs Ha CaMOCTOATEIbHYIO PaldoTYy;

- 1oa0Oop pPeKOMEHJJOBAHHOM JINTEPATYpHI;

- COCTaBJieHHWE IU1aHa paboThl, B KOTOPOM OIPEAEISIOTCS OCHOBHBIE ITyHKTBI
MPEJCTOAIIECH MOATOTOBKH.

CocrapieHnue 1iaHa JUCHUITIMHUPYET U MOBBILIAET OPraHU30BaHHOCTH B padoTe.

BTopoii aTan BKIOYAET HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTA K 3aHATHIO. HaumHath
HaJ0 C U3y4YeHHs PEKOMEHI0BaHHOMU TuTeparypsl. He06X0AMMO MOMHUTB, UTO HA JIEKIIMH OOBIYHO
paccMaTpuBaeTcs HE BECh MaTEpHall, a TOJIBKO €ro 4acTb. OCTanbHas €ro 4acTh BOCHOJIHAETCS B
MPOIIECCe CaMOCTOSTENBHON pabOThL. B ¢Bs3M ¢ 3THM paboTa ¢ peKOMEHOBAaHHOM JTUTEPATypOi
obs3arenpHa. Ocoboe BHUMaHUE MPU 3TOM HEOOXOIUMO OOpaTUTh Ha COJEp)KaHHE OCHOBHBIX
TIOJIOKEHUI U BBIBOJIOB, 00bSCHEHUE SIBJICHUM U (DAKTOB, YICHEHHE MPAKTUYECKOTO MPUIIOKEHHS
paccMaTpuBaeMbIX TEOPETHYECKHX BOIpPOCcoB. B mporecce 3Toit pabOTBl CTYAEHT JOJKEH
CTPEMUTBHCS MOHATh M 3allOMHUTH OCHOBHBIE IIOJIOKEHMSI pPACCMATPUBAEMOro Marepuana,
MIPUMeEPBI, MOSICHSIONINE €r0, a TAKXKE pa300paThCs B UJUTIOCTPATUBHOM MaTepHalle.

3akaHuMBaTh MOATOTOBKY CJENyeT COCTaBJICHHEM IUlaHa (KOHCIEKTa) M0 H3y4yaeMoMy
MaTtepuany (Bompocy). DT0O MO3BOJSET COCTABUTh KOHIIEHTPUPOBAHHOE, CXKATOE IMPEACTaBICHHE
10 U3y4aeMbIM BOIIPOCaM.

B nporecce moAroTOBKYU K 3aHATUSM PEKOMEHIYETCsl B3aUMHOE 00CYK/IEHUE MaTepuana, BO
BpeMsi KOTOPOTO 3aKPEIUIAIOTCS 3HAHUSA, a TaKKe MPUOOpETaeTcss MpakTUKa B HM3JIOKEHUH U
pPa3bsSCHEHUH MOJYUYECHHBIX 3HAHUN, PA3BUBAECTCS PEYb.

[Ipu HeoOxonauMOCTH cienyeT oOpalarbes 3a KOHCYJIbTallMed K mpenoaaBarento. Mg Ha
KOHCYJIbTAIINIO, HEOOXOAUMO XOPOIIO MPOAYMaTh BOIPOCHI, KOTOPHIE TPEOYIOT pa3bsICHEHUS.



Memoouueckue pekomenoauuu ons ooyuarouwjuxca ¢ OB3 u uneanuoos
N0 0C80EHUI0 OUCHUUNTIUHBL

OOyuaromumecs: U3 YUCiIa HBAIUIOB U JIUI C OTPaHMYEHHBIMU BO3MOXKHOCTSIMH 370POBbS
UMEIOT BO3MOXKHOCTh M3Y4aTh JUCLHUIUIUHY 110 WHIMBHIYaIbHOMY IUIaHY, COTJIACOBAHHOMY C
MIPET0/1aBaTeNIeM U ICKAaHATOM.

OcBoeHne NUCHUIUIMHBI MHBAJIHIAMH W JIMIAMH C OTPAHWYCHHBIMHA BO3MOXXHOCTSIMH
3JI0POBBSI OCYIIECTBIIIETCS C HCIIOJIb30BAaHHEM CpPEICTB OOydeHHsI OOIIEro M CIeHUalbHOTO
Ha3HAYCHUSI.

[Ipu ocBOGHUM TUCIMITIMHBI HHBAJTHIAMH U JIMIIAMHU C OTPAaHHYCHHBIMHA BO3MOYKHOCTSIMHU
3M0POBBSl 10 HMHIMBUAYAJbHOMY IUIaHY TPEANONAraloTCsa: W3Y4YeHUE JUCHHUIUTUHBI C
UCTIOJb30BAHUEM  MH(POPMALMOHHBIX  CPEICTB;  WHIMBHIyalbHbIE  KOHCYJAbTAIMU  C
mpernojaBatesieM (pa3bsiCHEHUE y4eOHOro Marepuajia W yriIyOJieHHOEe W3YyYeHHE MaTepuana),
WH/IMBHyaJIbHASI CAMOCTOSTENIbHAS padoTa.

B mporecce oOyueHHs] CTyJeHTaM W3 4YHCIa WHBAIMAOB M JIMI C OTPaHUYCHHBIMHU
BO3MOKHOCTSIMH 37I0POBbsi MH(pOpManms NpeAocTaBisiercs B (GopMax, aJalnTHPOBAHHBIX K
OTPaHUYEHUSM HX 370POBBS  BOCTIPUATHS HHPOPMALIUH:

Jna nuy ¢ napywenusmu 3penus:

— B IIeYaTHOU opme yBeTMYeHHBIM HIpUdTOM,

— B (hopMe 3IIEKTPOHHOTO JOKYMEHTa (C BO3MOXKHOCTBIO YBEIMUEHUS MIpUTa).
B cniydae HeoO6xoaumocTu nHdopmalus MOKeT ObITh MpeicTaBlieHa B popme ayauodaiina.
Jna nuy ¢ napywenuamu cayxa:

— B IIeUaTHOM opme,

— B pOopMe AIIEKTPOHHOTO JIOKYMEHTA.
s nuy ¢ HapyweHuaMU ONOpHO-08U2AMENTbHO20 ANNapama.

— B IIe4aTHOU opme,

— B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

JlanHbIl TepeYeHb MOKeT ObITh KOHKPETH3UPOBAaH B 3aBUCUMOCTH OT KOHTHHIEHTa
00yJaronuxcs.

WnnuBuayanbHble KOHCYJIbTAllMUM C IpernojaBaTelieM MpPOBOJAATCA IO OTACIbHOMY
pacnucaHuio, YTBEP>KICHHOMY 3aBeAyroluM Kadeapoi (B COOTBETCTBUH C WHIUBUIYAIbHBIM
rpaduKOM 3aHATHI 00yJaroIIerocs).

NnnuBuayanbHas caMocTosTeNIbHAsA paboTa 00yJyaroniuxcs MPOBOJAUTCS B COOTBETCTBUU C
paboyeil mporpaMMol AUCUUIIIMHBI M MHIUBUyaIbHBIM I'paUKOM 3aHATUH.

Texkymuit KOHTPOJIb MO JAWCHUUIUIMHE OCYILECTBISETCS B COOTBETCTBUU C (HOHIOM
OIICHOYHBIX CPEACTB, B (OpMax aJanTHPOBAHHBIX K OTPAaHUYEHHUSM 3J0POBbSI M BOCIPHUSATHUS
nHpopManuu 00yJaroITUXCsl.
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«AHCTUTYT BUZHECA U IU3AHUHA»

@DakynbTeT ynpaBieHUs OU3HECOM

DoH/| OLIEHOYHBIX CPEACTB

TexyIero KOHTpPOJIA U IPOMEKYTOUYHOM aTTECTalM!
M0 TUCHIUIUIUHE (MOJIYIIIO)
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Pezynomamul 00yuenua no oucyuniune

Kon n HannmeHoBanue

NHauKaTopsl TOCTUKEHUS

Pesynbrarel 00yueHus

KOMITETEHIIU U KOMITETEHIIUU
YK-1 - criocobHOCTh YK-1.1- BeinonssieT mouck | 3HAET: Crioco0bI U METOBI IOMCKA
MIPUMEHATHh OCHOBHBIC | HEOOXOIUMOM HeoOxoauMol nHpopmaruu, eé

TEXHOJIOTUH
MapKETHHIOBBIX
KOMMYHUKALWH IpU
pa3paboTtke u
peanu3anuu
KOMMYHUKAIIUOHHOT O

IPOIYKTa

uHpopmamuy, eé
KPUTUYECKUI aHAIIU3 U
0000111aeT pe3ynbTaThl
aHaJIM3a JUId pelieHus
IIOCTaBJICHHOM 3a1a4u

KPUTHYECKOTO aHAIKM3a U 00001IeHUS
pPe3yabTAaTOB aHAIM3A IS PEIICHUS
MOCTABJICHHOM 3aJ1a4u

‘YMeeT: BBIMOJTHATH MTOUCK HEOOX OTUMOM
UH(pOPMAINH, KPUTUYECKU €€
AHAJIM3UPOBATh U 0000IIATH PE3yIbTATHI
aHanu3a Jyisl pelieHus oCTaBICeHHON
3a1a9n

Bianeer: HaBBIKOM TIOMCKA HEOOXOIMMOM
uHpOpMaIK, e€ KPUTUYECKOT 0 aHAJIN3a U
0000IIeHHsI pe3yabTaTOB aHAIN3A IS
peleHns TOCTaBJASHHOMN 3a/1a4n

OIIK-4 - Cniocoben
OTBEYATh HA 3aIPOCHI
U IOTpeOHOCTH
obmiecTBa u
ayJMTOPUH B
npoheccroHaIbHON
JIeSATEIIbHOCTH

OIIK-4.1 - CootHOCHT
COI[OJIOTUYECKHE JIaHHBIE
C 3ampocamu u
MOTPEOHOCTSIMH 00IIECTBA
U OT/ICIbHBIX ayJAUTOPHBIX

rpynn

3Haer: 3anpockl U TOTpeOHOCTH 00IIecTBa U
OTZAENIBHBIX aYAUTOPHBIX I'PYIIIL,
OCO6CHHOCTI/I pa3J'II/ILIHI>IX COAJIbHBIX
rpynn, nx I/IH(bOpMaIII/IOHHI:IG OXKHNIAHUA U
METOAbI BBISIBJICHHUA OTHUX O)KI/II[H_HI/IfI
YMeer: COOTHOCUTD COIIHOMOTHUECKHE
JIAHHBIC C 3aMPOCaAMH U TIOTPEOHOCTAMU
00IIECTBA U OT/AENBHBIX ayAUTOPHBIX TPYII
Baaaeer: HaBBIKOM COOTHOIICHHS
COITMOJIOTUYECKUX JTAHHBIX C 3aIIPOCaMH U
noTpeOHOCTSAMH OOIIIeCTBAa U OTIEIBHBIX
ayJIUTOPHBIX TPYIII

OIIK-4.2 - Ucnonb3yer
OCHOBHBIE HHCTPYMEHTHI
rorcka nH(popManuu o
TEKYIIHUX 3arpocax u
MOTPEOHOCTSIX TEJIEBBIX
ayIUTOPHIA / TPYIIIT
00IIIECTBEHHOCTH,
YUUTHIBA€T OCHOBHBIE
XapaKTepUCTUKH LIEIEBOU
ayJIUTOPHUH IIPH CO3IaHUH
MeIMaKOMMYHHUKAIIMOHHBIX

MPOAYKTOB

3HaeT: OCHOBHBIC HHCTPYMEHTBI TIOMCKA
MH(OPMAITIH O TEKYIIHUX 3aIpocax
MOTPeOHOCTAX TIENIEBBIX ayTUTOPHH / TPYIIIT
00IIIECTBEHHOCTH, OCHOBHEIE
XapaKTEePUCTUKH LIEJIEBON ayIUTOPUH IIPU
CO3JJaHUH MEeTMaKOMMYHUKAIIHOHHBIX
HPOJYKTOB YMeeT: UCIIONIb30BAaTh OCHOBHBIC
WHCTPYMEHTBI TIOMCKa HH()OPMAIUH O
TEKYIIUX 3aIPOcax U MOTPeOHOCTIX
IeTICBBIX ayIUTOPHI / TPYIII
OOIIIECTBEHHOCTH, YYUTHIBATH OCHOBHBIC
XapaKTEePUCTUKU LIEIICBON ayTUTOPHH TIPU
CO3J]aHUH MEeTMaKOMMYHUKAIIHOHHBIX
HpOAYKTOB; Biiajgeer: HaBHIKOM
HPUMEHEHHUS] HHCTPYMEHTAPHS TIOMCKa
UH(OPMAIIUH O TEKYILHUX 3apocax U
HOTPEOHOCTSX LENEBBIX ayAUTOPUH / TPYIIIT
OOIIIECTBEHHOCTH, HABBIKOM yueTa
OCHOBHBIX XapaKTePHCTHK LEJICBON
ayJUTOPUY MIPH CO3IAHUU
MeIMaKOMMYHUKAIMOHHBIX POJYKTOB




Ilokazamenu OUeHuUusanUsA pe3yjiomamoe oﬁyuenu}l

Kputepnn ounennBanus pe3yjbTaToB 00y4eHHA
(moKa3aTeNy YCIeIHOCTH MO YPOBHIM OCBOCHHS)
PesynbTar = = =
Ba3oBblii ypoBeHb Cpennnii ypopeHb  ([IoBBbIIICHHBIN YPOBEHb
00y4eHus Komnerenuus He
o c¢(hopMHPOBAHHOCTH c¢(hopMHPOBAHHOCTH c¢(hopMHPOBAHHOCTH
copmupoBana
PMHP KOMITETEHIIUH KOMITETEHI[UH KOMIIETEHI[U T
O0mmue, HO He Cdopmupopannsle, CchopmupoBaHHbIE
SHAHUA OtcyTcTBUE 3HAHUN CTPYKTYpHPOBaHHbIE HO CoZep Kallne CTPYKTYPHPOBaHHbBIE
3HAHHA OTZACIBbHBIE TPOOEIBI 3HAHHUA
B ocHoBHOM IlonHOCTBIO
q OCBOGHHOE, OCBOEHHOE,
. ACTHYHO OCBOCHHOE
YMEHUA | OtcyrctBue ymeHuid NPUMEHSIEMOE B NPUMEHSIEMOE B
CHHE
™ CTaHJIaPTHBIX CTaHIaPTHBIX
CHUTYAIUSIX YMCHHUE CHUTYAIUSIX YMCHHUE
YacTnuHO BnajeeT B nenom Brageer CBobozHO Biageer
HABBIKHN | OtcyrcTBHE HABBIKOB
HaBBIKAMH HaBBIKOM HaBBIKOM

Ouenounvie cpeocmea

3aganus AJIA TCKYIICT0 KOHTPOJIA

IIpumep Tecra:

1. KoHeuHOM 1IeJTbI0 MAPKETUHIA SABJISIETCS:
a) MaKCUMU3aIUs TPUOBLIH;
0) MPOM3BOJICTBO TOBAPOB HOBHHOK;
B) CTUMYJIUPOBAHUE MPOJIAK.

2. llenu nesTeabHOCTH GUPM U IIEJIM MAPKETUHTA:
a) COBEPILIEHHO UJICHTHYHBI,
0) TECHO B3aMMOCBSI3aHBbI,
B) COBEPIICHHO HE CBSI3aHBIL.

3. Buj yenoBedeckol ACSTEIBHOCTH, HAIIPABICHHBIA Ha YIOBJICTBOPEHHUE HYXX]I U MOTpeOHOCTEH
MOCPECTBOM 0OMEHA - 3TO

a) TOPTOBJIS;

0) MCHEDKMEHT;
B) MapKETHHT.

4. Bee, 94TO MOXET yJOBIECTBOPUTD HYXKILY:
a) TOTpeOHOCTB;

0) ToBap;
B) 3arpoc.

5.

HaMCUYCHHOI'O CI)YHKI_[I/IHMI/I KOHTPOJIA - 9TO

a) MEHEIKep;

0) TOProBbIi areHT;

B) YIPaBJISIOIUN IO MApKETHHTY.

Cnyxcaumﬁ KOMIIaHWH, 3aHUMAaIOIINHCS AHAJIN30M, IUIAHUPOBAHUEM, ITPETBOPCHUEM B KU3Hb



6. HabopoMm moiaaronuxcsi KOHTPOJIIO IEPeMEHHBIX (PaKTOPOB MAPKETHHI'a HA3bIBACTCS:
a) KOMILJIEKC MAapKETHHTa;
0) BBIOOpKaA;
B) MapKETHHIOBast ”HGOpMAaLHSI.

7. BceBo3MoOXkHasi NIEATEIBLHOCTh (PUPMBI 1O MyOJUYHOMY PACHPOCTPAHEHHUIO CBEIACHUN O
JIOCTOMHCTBAaX CBOETO TOBapa - 3TO

a) METOJIbl CTUMYJIMPOBAHUS;

0) pexinama;

B) IIponaraHja.

8. TlocTosiHHO AeWCTBYOIIAsi CUCTEMa B3aMMOCBSI3U JtOJIel, 00OpyIOBaHUS U METOJINYECKUX
MPUEMOB, TIpeTHa3HAYEHHAas J11 cOopa UHPOPMAIIUHU - ITO

a) CUCTeMa MapKETHHTOBBIX UCCIIETOBAHUIA;

0) cucteMa MapKeTUHTOBOM MH(POpMAIHH;

B) PBIHOK.

9. HabopoMm coBepiIeHHBIX METOJ0B aHAJIM3a MapKETHHIOBBIX JaHHBIX U MPoOJIeM MapKeTHHTa
Ha3bIBAETCS:

a) HaOJrOIeHNUE;

0) PKCIIEPUMEHT;

B) CHUCTEeMa aHajJn3a MapKEeTUHIOBOW MH(OpMaIUH.

10. CampIM pacnpoCTpaHCHHBIM W HaAWOOJEe OXBATHIBAIOIIUM IICJICBYIO ayJTUTOPHIO
MHCTPYMEHTOM HCCIIEIOBaHUs MPU cOOpE MEPBUUHBIX JaHHBIX HAa3bIBACTCS:
a) aHKeTa;

6) 6pud;
B) OJIaHK MHTEPBBIO.

Ornenka GopMHUPYETCsI CIICTYIOITUM 00pa3oM:
- OIIEHKa «OTIMYHOY - 85-100% npaBUIbHBIX OTBETOB;
- oleHKa «xopouioy - 70-84% npaBuIbHBIX OTBETOB;
- OIICHKA «yIOBJIETBOPUTEIHHOY - 40-69% mpaBUIILHBIX OTBETOB;
- OIICHKA «HEYJOBJIECTBOPUTEIILHO» - MeHee 39% MpaBUIIbHBIX OTBETOB.

IIpumep keiica:

®upma «Harris Queensway» repBoHauaibHO 3aHUMAanach TOprowiuel koBpamu. B 1957 r.
OHa BjaJesa JUIb Tpems MarasuHamu B Jlonpone. J[Baxapl ¢upma NpuHMMAana peleHus o
nuBepcu(UKaU cBoel nearenbHOCTH: B 1980 1. oHa mpuoOpena KOMIIAHUIO MO IPOJIaXe
MeOeNH, U 3TO HOBOE OT/IEJIEHUE Yepe3 CeMb JIET UMEIIO yxKe 00Jiee UeThIPEXCOT TOPrOBBIX TOUEK;
B 1986 r. Queensway npuoOpena ¢pupMy 1o Mpojaxke JEKTPOTOBAPOB U €Ille OJHY KOMIaHHUIO,
KOTOpast 3aHUMaJIach TOProBJIeH MATKON MeOelblo.

[Tpubs1s Queensway crana CTpeMHUTENTBHO PACTH, U e B 1986 r. oHa cocTaBmIia OKOJIO
12 man ¢. c1., To yepe3 rox npesbicwiia 40 MiaH ¢. cr. OgHAKO yXyIIIeHHEe SKOHOMUYECKOH
KOHBIOHKTYpBI, CTaBIllee 3aMeTHBIM yke B 1988 r., mpuBeno KOMMaHUIO K TUOenu: mpuoObLIb,
MOJTydEeHHAas 3a TPU MOCIEIHUX T0/1a, Obljia cBeieHa K Hyto. OcHOBaTeIh KOMIIAHUH, CJIENIaBIINN
COCTOSIHHE Ha OyMe pO3HUYHON TOPTOBIIM 32 MOCIEHUE HECKOJIBKO JIET, TOKUHYJ CBOE JETHUIIE.



[Tpuobperenuss 1986 1. Obun mponansl. [lombiTKa BOCCTaHOBHTH KommaHuio B 1990 T.
npoBanuiack. B 3TOT mepwos BpeMeHHM NpoOieMbl KOMIAHMM BO MHOTOM 3aBHCEIH OT
COKpAIlleHUs] pacxo/0B moTpebuteneir. B mpomaxax mebenw U KOBpPOB 0Opa3oBalics 3acTOM,
MIOCKOJIbKY HOBBIE JIOpOTHE BEUIH OOJBIIMHCTBO CEMEW CTajo MOKYMNaTh JHIIb HOCIE M3HOCA
CTaphbIX.

HccnenoBanue mokasaio, 4To 1eHbI Ha ToBapbl (hupMbl Queensway BIIOJIHE COMTOCTAaBUMBI
C YpOBHEM JI0X00B notpeduteneii. Ho konkypupyromme GpupMbl ycTaHaBIMBaIU Oosiee THOKHE
LIEHBl, Mpeajaragd pa3HooOpasHble CKUJKU, IPUBJIEKATEIbHbIE KPEAUTHI, IOAKpEILIseMbIE
MHTEHCUBHBIM ITPOJBMKEHUEM TOBApPOB.

Haxonsice B 6osbmom yObsITKe, Queensway He MOTJIa CHHDKATh IIEHBI U1l POCTa MPOJIAX.
A 3T0 B CBOIO oOuepelb MPAKTUYECKU JIMIIMIO €€ ACCUTHOBAHMNW Ha KOMMYHUKAIlMOHHYIO
MOJINTUKY U KPEOUTHl IMOCTABIIMKAM, YTO UX 3aMETHO HACTOPOXMJIO. BbIIO OTMEueHO, 4To
ylydllleHHue Jau3ailHa NpaKTUYeCKH HEe BIHUSET Ha YPOBEHb IPOJaX, MOITOMY pO3HUYHbBIE
TOProBIbl YAESUIM OCHOBHOE BHUMAaHHUE CKJIa/laM, COCTOSIHUIO IPOJaK, KOJIMUECTBY U Ka4eCTBY
MIPEIOCTABISIEMBbIX MOKYyMaTesnsiM yciyr. duiocopus KOMOaHUM — IpoAaBaTh TO, YTO JIETKO
MpoJiaeTcst — ObLiIa MPSIMO MPOTUBOTIOJIOXKHA COBPEMEHHOMY MAapKETHHTY.

OtpacieBble MapKETUHIOBBIE HCCIIEIOBAHUS MOKyNaTesleld KOBPOB U MeOeNnu MoKas3alu,
YTO ATH TOBapbl HAUMHAIOT MPUBJIEKaTh BHUMAaHUE JI0IEH, KOT'/1a OHU NIEPEE3Kat0T B HOBBIN JIOM.
3T0 MOTyYT OBITh JIOAU, BIIEPBbIE MOKYIAIONIKE JOM (HOBBIH MM MepecTpOeHHbIN). OOBIYHO OHU
pacrmoyiaraloT CKpOMHBIM OIO/DKETOM, BBIOMPAIOT HEOOJBIIME KOMHATHI W BHHMATEIHHO
OTHOCATCS K Au3aiiHy. MosooxeHsl (Wi coOuparomnecs: MOKEHUThCS) MPEANoYUTaT 0osee
MIPOCTOPHBIE KOMHATHI U IoMa OOJIBLIOTO pa3Mepa, HECMOTPSI Ha CKPOMHBIHN Oro/pkeT. Ju3aiin s
HUX JIOCTaTOYHO BakeH. PacTyiue ceMbu, KOTOpbIe MOKYAIOT HOBBIHM JOM 10 HEOOXOIMMOCTH,
0ojiee COCTOSITENIbHBI, MPEANOYUTAIOT MHOTOKOMHATHBIE JoMa C cajoM. JlJis HMX TJIaBHBII
MIPUOPUTET — JI€TH, a MeOeIIb — PYHKIIMOHAIBHOE JI0NIOJIHEHNE UHTEPhEpa.

Kareropus norpedureneii «Mbl ONATh BABOEM» — AETH YK€ IIOKHHYJIHM JOM, BO3MOXXHOCTH
BBICOKHE, OOJIBIIIOE YHCJIO MPOCTOPHBIX KOMHAT, OOJbINE CBOOOJHOTO BPEMEHHW — 4YacTo
IIPEBpAILAETCS] B KATETOPUI0 «BHOBb YEIMHUBIIMECS», MOKYINas KBAPTHPY WM HEOOJBLION
OJIHOSTAKHBIA IOMUK ¢ BepaHJou. [Ipu 10OCTaTOYHO BBICOKOM JIOXOJE, MaJICHbKUX KOMHATaXx,
3HAYUTEIBHOM KOJIMYECTBE CBOOOJHOIO BPEMEHH OHM OCO3HAIOT, YTO C BO3PACTOM MX JOXOJA
OyJeT yMEHBIIIAThCS.

[TotpeOutenu nomanu noj BiusHUE (upM, Kotopele B 80-e€ rojapl 4acto OOHOBISUIN
accoptumeHT. U xorpa Queensway crajia UCIOJIb30BaTh TAKTUKY CKHMJIOK C LI€H, HE 00ecreunB
HaJIM4YMe HeoOXOJMMOrO acCOPTHMMEHTa TOBApOB B XOPOLIO OOCTaBIEHHBIX Mara3uHax cC
poeccuoHaIbHBIM 00CITYKMBAaHUEM, OHA OTIIYTHYJIa MHOTHX ITOKYyIaTeseH.

Komnanus wurHopupoBana MpUHUUIBI MapKeTHHIa: OHAa HE KOHCYJIbTHpOBala
MOKyHaTesel 1 He u3yJalia ux MpeArouTeH s, a CTpeMUIIach JOCTUTHYTh POCTA PO, U3MEHSS
ueHsl. B 90-e roxel B cTpykType KOMIAHMM He OBUIO M OTJeja MapKEeTUHIa, TaK Kak ¢
YBOJIBHEHHEM MHOTUX CIELHAIMCTOB B TpPyIHbIE AN (UPMBI BpeMeHa OH IpPEKpaTHsl CBOE
CYIIECTBOBaHHUE.

B konume 80-x roxoB MpeanoyTeHUE AHITMICKUX MOTpeduteneil mebGenu U KOBPOB
XapaKTepU30BAIOCH CIECIYIOUIMMH MapaMeTpaMu: KaueCTBO M COOTBETCTBYIOLIASl €r0 YpPOBHIO
LIeHa, U3aiiH U UMUK (UPMBI, OJITOBEYHOCTb, YCIOBUE I0CTaBKH, O€30M1aCHOCTb.

B nepuon cnaga, korjna cnpoc Ha KOBpbI M MeOenb ymnai, pupmMa HECKOJIBKO U3MEHHUIIA
HaIIPaBJIEHHOCTb: OHA MBITAJIACh 3aBOEBATh CETMEHT IOKYIATENIEN CO CPETHUM YPOBHEM JI0XO/I0B
U IIEPEOPUEHTHPOBAIACH HA TOPIOBIIO CO CKUAKON BJIIOJIb KPYNHBIX Marucrpainei. Bcekope
TOProBJIs yIydIlInach, KOMIAHUsS CTajla YAeIsITh BHUMaHUE CEpPBUCY, TU3aiiHy ToBapa, paboTe ¢
KiIueHTaMu. Ee UMUK KOMMaHuM Ui MOTpeOuTenel co CpeJHMM YPOBHEM J10X0Ja Haval
3aKkperaThesa. K coxalleHnto, He XBaTWJIO HAJUYHBIX CPEICTB JJIS YIAOBJIETBOPEHHS HOBBIX
3alpOCOB YHUBEPMAroB, B PE3YyJIbTATE YETO U3MEHWICS YPOBEHD IIPEJOCTABIIAEMBIX UMH YCIIYT.

Ho mokynareneil cmymano He TOJIBKO 3TO: KoMmnanus Queensway, IpeIOCTaBIISIONIAS
CKHJIKH, TIepecTajia ObITh TAKOBOH.



Bce aT0 mimmoctpupyer mpoOiieMy MO3WIIMOHHPOBAHMS, MOHUMAHHS MOTpEOHUTENeH U
HEO0OXOIMMOCTH PEAKIINH HA UX MTOBEACHHUE.

Bonpocwt

1. Kaxoevl yenegvie ceemenmol pupmul «Queensway» u ee coomeemcmayoujee
no3uyuUoOHUposanue?

2. Kaxum obpazom gpupma cmpemunacy oxeamums 0ONOJIHUMENIbHbIE Ce2MeHmbl?

3. Kaxue gpaxmopwi 6 Haubonvuell cmenenu Iusiu Ha NPUHAMUE peulerus 0 NOKYNKe Ha
OAHHOM pbIHKe U KAK UCNONb308ANA MO KOMNAHUS OJis1 NOGbluleHus d¢hghekmusHocmu ceoell
dessmenvHocmu?

4. Kaxum obpazom modicem Oblmb U3YYEHO OMHOWIEHUe NOKynamenei K moeapam
KOHKYpUpyrowux gupm?

5. Ilpeonosicume nymu 861x00a KOMAAHUU U3 CLOHNCHO2O0 NOJONCEHUSL.

Onenka kelica IpOBOANUTCS MAaTPUYHBIM METOJIOM:

Kpurepuu onenku BAJIJIBI
SICHOCTB, YETKOCTh M3JIOKCHUS 0-5 6annos
ApryMEeHTHPOBAHHOCTH BHIBOJIOB 0-5 6annos
KpeaTtnBHOCTP 1OJIX0/I0B 0-5 GayoB
KauecTBO OTBETOB Ha BOIPOCHI 0-5 6annos
Hrorosas oreHka 0-20 6amtoB

[ToctkelicoBoe MonenupoBanue. [locime 3aBepiieHHs Keiica MPENnojaBaTellb BBISICHAET,
COTJIaCHBI JIM CTYACHTHI HAa CaMOM JICJIC C IMOITaBIIMMHUCA UM YTBEPKIACHUAMU, 3aKPCIIIIAS HABBIKN
OTCTanBaTh CBOIO MO3UIINIO, IPUMEHSS 3HAHUS B 00JIaCTH MapKETHHTa.

Ornenka kemc-ctaan GOpMHUPYETCs CICTYIONTUM 00pa3oM:
- OLIEHKa «OTIMYHO» - 16-20 6annos;
- OIIeHKa «xopomro» - 11-15 6annos;
- OIICHKA «YJIOBJIETBOPUTEIHHOY - 6-10 6ayios;
- OIICHKA «HEYJOBJICTBOPHUTEIbHO» - 0-5 Oamios.

IIpumep 1e/10BOM UI'PbI:
«KomaHHbIM MUHT-TIOHT Ha OCHOBE pa3paboTok Jkanuu Pamapu «1+1»

3amava: Konnenuus miaTbs.

YyacTHukH: /[Be KOMaH/IbI 3al0JIHAIOT KaXaas 10 TaOIUIe, COCTOSIIEH U3 2 CTOJIOIOB.

Komnerennmun: KoMaHIbl oTpabaThIBalOT HABBIKM KOMaHJI00Opa30BaHMS, KPEaTUBHOTO
MBIIILJICHHS, YMEHUSI CO3/1aBaTh MHHOBAILIUU U TIO3UIIMOHUPOBATH UX HA PHIHKE.

TexHoJIOrHs NPOBEICHUS:

1. Beaymuii BeljaeT KOMaHJaM 3aJlaHue pa3paboTaTh KOHILEMLHUIO M MO3UIMOHHUPOBAHUE
MPOAYKTa Ha pBIHKE, [IOKAa3blBACT WUIIOCTPALMIO MPOAYKTa M JaeT €ro OCHOBHBIE
xapakrepucTuku. Hampumep, «uiarbey.

2. I1ee Komannael BHYTpU ceOsi JenATCs Ha JBE€ IMOAKOMAHAbI M KaXJas MOJKOMAaHJIa
BITMCBIBAET B JiBa cToJ01a 1o 10 mpuiarateiabHbIX K HCKOMOMY OOBEKTY U3 pa3HOOOpa3HbIX cdep
no3HaHus. UeM mmpe crekTp AeWCTBUM, TeM 00JIbIlle TBOPUECKUX BO3MOKHOCTEH.



[TepBeIii CTONOMK — COOTBETCTBYIOIIUME OOBEKTY, HAapHUMEp, IUIAThE CBAJCOHOE, MATKOE,

4EépHOE, KOPOTKOE, BeUepHee, OiecTsiee, po3pavyHoe, MOKpOe.

Bropoii cronbuk - necsaTh MpuiarateibHbIX, KOTOPbIE HE MOJXOAAT, HAaIpUMeEp, IUIaThe:

JIEPEBSIHHOE, YECTHOE, pTyTHOE, HU3KOKaJIOpUIMHOE, 3BE3JIHOC, WHTEPAKTUBHOE,

miaTéxecnocoOHOe, XaOTUYHOE.

[IpunararensHoe, IIpunararensHoe,
KAaKHM IPOAYKT MOkKeT ObITh KaKMM IPOJIYKT He MOkKeT ObITh

OO NSO WIN =

[EY
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[ToaxoMaHIpl BHYTpU KOMaH] 3alllMLIAIOT CBOM MO3MIMH MO CTOJOLY € TOYKH 3PEHUS
OPUTMHATBLHOCTH (MHHOBAIMSI), KOHIENITYaJIbHOCTH (CMBICH), D3CTETHKH (KpacoTa),
MEePCIIEKTUBHI (JIFOOOTO0 MPUMEHEHHS) U BBIOUPAIOT MO Ka)XJA0H CTPOUYKE MpUiiaraTelbHOe
— IUAEp.

KomaHzpl BBIXOAST HAa MOEAMHOK Jpyr ¢ Apyrom, umes mo 10 mputararenbHbix B 10
CTPOKax, W 3alMINA0T CBOW TO3UIUH M0 KaXIOW CTPOKE KaKIOTO CTOJOIA IO TOMY JKe
NPUHIINAIY, C TOYKA 3PEHUS OPUTHHAIBHOCTH, KOHIIENTYaJIbHOCTH, JCTETHKH,
TEPCIIEKTUBBI

XKropu (2-3 He3aBUCUMBIX 3KCIIepTa) BbIOMpaeT MEXAY IBYMs KOMaHJIAMHU MO KaxI0i
CTpOKeE MpuiiaraTesibHOe — Juaep U Ha3biBaeT 10 UToroBeIx npuiaratenbHbiX. [lobenutens
00BsBISETCS MO HAUOOJBIIEMY KOJUYECTBY MPUIIAraTesIbHBIX, BOLIEAIIUX B WTOTOBBIN
JIUCT.

B pesynbrate Komanzapsl BeiOupatoT 1 mpuiiaratenbHOe, KAKMM MOXKET ObITh mpeaMer u 1
MpujiaraTelibHoe — KaKUM OH OBbITh HE MOJKET.

B pesynbrare xomMaHabl OOBSBISAIOT KaXkJas MO OJHOW: HOBas KOHLEMIHUS MPOJYKTA.
HAITPUMEP, non ycnoBHBIM Ha3BaHUEM s pa3paboTku: «IHTepakTUBHOE TIaThE.

OI_IeHKa JIEIIOBOM HUI'PBI IPOBOJUTCA MATPUYIHBIM MCTOJO0M:

Kpurepuu onenku BAJLJIBI
SICHOCTb, YETKOCTb M3JI0KEHHUS 0-5 6amnoB
ApPryMEeHTHPOBAHHOCTH BHIBOJIOB 0-5 GasoB
KpeaTuBHOCTH 10AX010B 0-5 OGasoB
KagecTBO OTBETOB Ha BOIPOCHI 0-5 GayoB
WroroBas olieHka 0-20 Gannos

ITocne 3aBCPIICHUA JIEJIOBOM UT pbI nIp€rioaaBaTClIb BBISICHSACT, COIJIACHBI JIM CTYACHTHI Ha

CcaMOM [¢CJji€ C MNOMNaBHIMMHUCA WM YTBCPKIACHUAMHA, 3aAKPCIUIAA HABBIKKM OTCTAWBATH CBOMO
MO3UIHI0, IPUMCHSI 3HAHNUS B o0actu MapKCTHHTA.




OneHka AeT0BOM UTPBI POPMHUPYETCS CIEIYIOIIHM 00pa3oM:
- OIICHKA «OTIU4YHO» - 16-20 Oamios;

- OIleHKa «xopomioy - 11-15 6annos;

- OIICHKA «YJIOBJICTBOPUTEIHLHOY - 6-10 6amios;

- OILICHKA «HEYJIOBJICTBOPUTEIBbHOY - 0-5 OaiIoB.

IIpoMe:xKyTOYHAS ATTECTAIUS

IIpumepHBbIe BOPOCHI K 3a4eTy € OLeHKOM:

1. TIpeamer u METOJ MapKETHHTA.

OcHOBHBIE TIOHATHSI B MapKETUHTE (HYXX/1a, MOTPEOHOCTH, 3aMpoc, TOBap, 0OMEH, CeIKa,

PBIHOK).

Poub 1 3HAUUMOCTH TOCYIApCTBA HA ATAIle TIEPEXOTHOTO MEPUO0/IA K PHIHKY.

Konrenmus conpanbHO-3THYECKOTO MapKETHHTA.

enmu 1 00bEKTHI MAPKETUHTOBBIX UCCIIEAOBAHUM.

KnaccugukanmonHas CTpyKTypa TOBapHOTO PHIHKA.

EMKOCTB TOBapHOTO PhIHKA.

HeoOxoauMoe 1 T0CTaTOYHBIE YCIOBHS MPOIIECCa CETMEHTAIINN PhIHKA.

[To3umonnpoBanue ToBapa.

0. KoHKypeHTHBIC CTPYKTYPhI PhIHKA.

1. OcHoBHBIE (haKTOPBI BHEIIHEHN CPebl IPEATPUSITHS.

12. UccnenoBanue BHYTPEHHEH CPEJIbI MPEAPUSATHS.

13. ToBapHas MOAUTHKA, 33/1a4W U TIPOLIETYPHl (POPMHUPOBAHHUS.

14. O6mas xapakTepruCcTHKa TOBapa.

15. ToBapHBIi 3HAK U €T0 CYITHOCTb.

16. KauecTBO 1 KOHKYPEHTOCIIOCOOHOCTh TOBAPOB B CTPATETUH MApPKETHHTA.

17. Kputepun KoMMepYECKON M KOMMYHUKAITMOHHOM () (PEKTUBHOCTH MapKETHHTA.

18. Cucrema MapKETHHIOBBIX KOMMYHHUKAIlMii B CXEMaTHYHOM Kitoue. Buael u cuneprus
KOMMYHUKAaIUH.

19. SWOT-ananu3 kak 0JIMH U3 KJIFOYEBBIX METOJIOB B pab0TE MEHEKEpA.

20. Ilponecc ynpaBiaeHUs] MapKETUHTOBBIM ITPOEKTOM.

21. CyTb, 11eN1b ¥ 337]a91 MapKETHHTA.

22. MapKeTUHTOBBINA ITUKII.

23. Ilponecc ynpaBiaeHUs] MapKETUHTOM.

24. HanpaBneHusi, METO/IbI, 3a/1a4H U LIEJIH COBPEMEHHOTO MapKETHHTa.

25. OCHOBHBIE 3Tallbl MAPKETUHTOBBIX UCCIIEAOBAHHI.

26. OOBeKT, IpeaMeT, LIeTH, MPOOIEeMbl, HAPABICHUS UCCIIETOBAHHS TOBAPHBIX PHIHKOB.

27. bazoBble MPUHIMIBI (POPMUPOBAHUS MPABUIBHOTO TMPEACTABICHHUS O IOBEICHUH
MOTPEOUTEIIS.

28. OcobeHHOCTH BBIOOpA MOCTABUIUKOB MPEANPUATHS-ITPOU3BOTUTEIIS.

29. OCHOBHBIE MPOLIETYPBI U3YYCHHE TOCPETHUKOB.

30. ToBapHBIif aCCOPTUMEHT U TOBapHAsi HOMEHKIIATypa.

31. )KuzHeHHBIN IIUKIT TOBapa.

32. HoBble TOBaphl B PHIHOYHOM CTpaTeTuu.

33. O6mas cxema pa3pabOTKU TOBAPOB.

34. Ponb 1 MecTO CITy»KObl MapKETHHTA B CO3JJAHUH U peaTn3alliil HOBOTO TOBapa.

35. Meroa Mind Mapping B co3aHUU MapKETHHIOBOM CTpaTeruu.

36. Road show, TecT-paiiB 1 1eMOHCTpaIUs CUTYallMH oTpedaeHus u npeacrasutens LI
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37. MoOWIIbHBIN MapKETUHT: SmS — 3acTaBKa, pUHITOH, SMS-akuuu, SMS-Bukropunsl, SMS-
onpocsl, MoomiibHOE npunokenne / QR-Ko bl

38. TuMOUNIMHT M pa3BUTHE KOHIPYIHTHOCTH KauecTB Mapkerosiora: Soft skills u Hard
skills.

39. Metog SMART wnenu B mpoeKTe MapKETHHTA.

40. Pa3paboTka KaHajla KOMMYHUKAllMi, B TOM UYHCIIE Ha WHOCTPAHHOM S3BIKE, C
TPYAHOAOCTYITHOM LIEJIEBOU ayAUTOPHUEH.

41. Crpaterus rojry0oro okeana Jjisi KOMIIaHUH-HHHOBATOpPA B MAPKETHHTE.

42. TIpouecc yrpaBieHUs] MApKETHHTOBBIM IIPOEKTOM.

43. Metonpl aHanM3a MapKETUHrOBOW WHGOpMAMM TIOJYyYEHHOH B TOM 4YHCIE U C
MEXAYHApOAHBIX HH(POPMALIMOHHBIX HCTOYHUKOB.

44. Mojenb KIMEHTUHTA.

45. Co3zanne KOHULENIUM U CTpaTeruu B MapkeTuHre: mojenu: I1azn, [epeso, [layruHa.

46. Bunel cTpaTeruu B MapKETHHTE: OpEHIWHT, MO3UIIMOHHPOBAHUE-PETO3UIIMOHIPOBAHNE,
KOMMYHMKAI[IOHHAs, TPOHUKHOBEHHUS Ha  PbIHOK, pAaCUIMPEHUs pblHKa s
MIPOU3BOJUTENS,  Pa3BUTHUS NPOAYKTa Uil OpraHu3aluuu c@epsl yciayr, cTpaTerus
MapTU3aHCKas U CTpaTerus BUpPyCHasl.

47. PazpaboTka 1 IpoABM>KEHNE TOPrOBOI MapKU AJIsi OTE€YECTBEHHOTO IPEIIPUSITHS.

48. Pa3paboTka M MPOJABIKEHIE TOPTOBOW MapKH /ISl HHOCTPAHHOTO MPEIIPUSTHSI.

Kpurtepun oueHkH nNpy nNpoBeIeHUH MPOMEKYTOYHON aTTeCTALNHU

OrneHuBaHuEe 3HAHUN OOYYAIOMIMXCS OCYIIECTBIsACTCS TO 4-0alIbHOM IKajae MpHu
MPOBEJACHUU HOK3aMEHOB W 3a4€TOB C OIECHKOW (OLIGHKH  «OTIUYHO», «XOPOIIOY,
«YIOBIIETBOPUTEIBHO» U «HEYIOBIIETBOPUTEILHOY») WIH 2-0aJUIbHOW IIKale MPH MPOBEACHUU
3a4dera («3a4TCHOY, «HE 3aYTCHOY).

[Ipu npoxosxieHuu 00yJaroImUMHCS TPOMEKYTOUHON aTTeCTallii OLIEHUBAIOTCS:

1. IlonHOTAa,  YETKOCTb W  CTPYKTYpPUPOBaHHOCTH  OTBETOB  Ha  BOIPOCHI,
apryMEeHTHPOBAHHOCTH BBIBOJIOB.

2. KauecTBO BBINIOJIHEHUS IPAKTUYECKUX 3a/1aHUH (TIPU UX HAIMYUH): YMEHHUE NTePEBECTU
TEOPETUYECKUE 3HAHUS B MPAKTUYECKYIO MJIOCKOCTh; UCIOJb30BaHNE MPAaBUIbHBIX (OPMATOB U
METO/IOJIOTUI MPU BHINOJHEHUH 3aJIlaHUS; COOTBETCTBHE PE3yJIbTATOB 3a/laHUSl MOCTaBICHHBIM
TpeOOBAHUSM.

3. KoMIiekcHOCTh OTBETa: HACKOJIBKO IMOJHO M BCECTOPOHHE OOYYalOIIMIiCS pacKpbLl
TEMY BOIIPOCa U OOPATUJIICS KO BCEM €€ acIeKTaM.

Kpurepun onenuBanus

4-pansibHas MIKaIa
U 2-0a/IbHAsA Kpurepun
LHIKAJTbI

1. IlonHble M Ka4yeCTBEHHBIE OTBETHI Ha BONPOCHI, OXBATHIBAIOLINE BCE
HEoOXOoauMble acteKThl TeMbl. OOydaromuiics 000CHOBBIBAET CBOH BBIBOJBI C
«OTIHIHOY HCIOJIb30BAaHUEM COOTBETCTBYIOIIMX (DAKTOB, NAHHBIX MJIM HCTOYHHKOB,
JEMOHCTPHUPYSI IIyOOKYIO apryMEHTALHIO.

2. OOyvarouiics YCIEIIHO IEPEHOCUT CBOM TEOPETUUECKUE 3HAHUS B
MPAKTUYECKYI0 pealn3aluio. BbINOIHEHHbIE 3aJaHUsl COOTBETCTBYIOT
BBICOKOMY YPOBHIO KauecTBa, BKJIOYas MCIOJIb30BAaHUE IPABHIIBHBIX
($hopMaToB, METOJIOJIOTHIA M HHCTPYMEHTOB.

niIn

«3a4YTCHO»




3. OOyyarommuiicss aHAJIM3UPYET W OICHUBACT PA3JIMYHBIC ACICKTHI TEMBI,
JIEMOHCTPUPYS  CHOCOOHOCTh K KPUTHYECKOMY  MBINUICHUIO U
CaMOCTOATENbHOMY HUCCIIETOBAHMUIO.

«Xopormo»
J5R107¢

«3adYTCHO»

1. O0yuaromuiics IpenoCTaBIseT JOCTATOYHO MOTHBIE OTBETHI HA BOIIPOCHI C
YYETOM OCHOBHBIX acleKTOB TeMbl. OTBETHl OOYYalOMIErocsi UMEIT SICHYIO
CTPYKTYpy M TIOCJIEAOBATEILHOCTD, Jeas WX IMOHATHBIMH M JIOTHYECKU
CBA3aHHbIMU.

2. OOywarommiicss crnocoOeH MNPUMEHUTHh TEOPETHYECKWE 3HAHUS B
MMPAKTUYCCKUX 3adaHUuAX. Brmonanenue 3agaHus B LCIOM COOTBETCTBYCT
TpC6OBaHI/I${M, XOTA MOT'YT 6])ITI:» HEKOTOPbIC HEAOUCTHI MJIM HETOYHBLIC BBIBOIbL
I10 MOJYYCHHBIM pE3yJibTaTaM.

3. OOyuaromuiicsi TpPENCTaBIsSeT Xopollee ITOHUMaHWE TEMBI BOMPOCA,
OXBaTbiBasi OCHOBHBLIC ACICKTBI W HAIIPABJICHUA €€ HN3YUCHUA. OTBeThI
oOyuaromerocsi cofepkaT [JOCTaTOYHO HH(OpMarMu, HO MOryT OBITh
HEKOTOPBIE MMPOMYCKH MITH HEIOCTATOYHO TITYOOKHE CYKIICHUSI.

«Y 10BIETBOPUTEIBHO»
HIIN

«3a4TCHO»

1. OTBeTHI Ha BOMIPOCHI HEMOJHBIE, HE OXBATHIBAIOT BCEX ACIEKTOB TEMBI M HE
BCEr/a CTPYKTYPHPOBAaHBI WM JIOTHYECKH CBs3aHbl.  OOydarormmiics
MIPEIOCTaBIISIET BEPHBIC BBIBOABI, HO OHH HEIOCTATOYHO ApTryMEHTHPOBAHBI
WM OCHOBAHBI Ha TIOBEPXHOCTHOM TTOHMMAaHUH TIPEJMETa BOIpoca.

2. OOyuyarommiics CIOCOOCH TEPEHECTH TEOPETUYECKHE 3HAHHUS B
MPAKTUYECKUE 3aJaHHs, HO HEIOCTATOYHO YBEPEH B BEPHOCTH TPUMEHEHHBIX
METOZ0B M TOYHOCTA B HX BBINOJHEHUU. BBIIOJHEHHOE 3aJaHUE MOXKET
COZIEPIKATh HEKOTOPHIE OIIMOKH, HEMOYETHI MM PACXOXKICHUS.

3. OOydarommiicsi OXBaTHIBAE€T OOJNBIIMHCTBO OCHOBHBIX ACIEKTOB TEMBI
BOIPOCa, HO JIEMOHCTPHUPYET HEMOJIIHOE HIIA ITOBEPXHOCTHOE UX MMOHUMAaHHE,
JIAeT HEJOCTATOUYHO Pa3BEPHYThIC OOBSICHEHUSI.

«HeynoBierBopuTenbHO»
W

«HEC 3a4YTCHO»

1. OGyuarommuiics OTB€4aeT Ha BOMPOCH! HEMOJHO, HE PACKPhIBasi OCHOBHBIX
acriekToB TeMbl. OTBETHI 00YYAIOIIErocsi He CTPYKTYPHUPOBAHBI, HE CBS3aHBI C
3aJ]aHHBIM  BOIIPOCOM, OTCYTCTBYET WX JIOTHYecKass OOOCHOBAHHOCTb.
BrIBOsIBI, TIpeocTaBisieMble 00YyUYaIOIIUMCSI, MIPEACTABIISIOT COOOH MPOCThIE
yTBEpKAcHUS O3 aHaIM3a WM YETKOH apryMeHTaIlnH.

2. OOyyaromuiics HE yMEeT IMEePEHOCUTh TEOPETHUCCKUE 3HAHUSA B
MPAKTUYCSCKUI KOHTEKCT M HE CIOCOOCH MPUMEHSTh WX JUIS BBITONHEHUS
3a/iaHus. BEIMOTHEHHOE 3a/TaHKE COJIEPKUT MHOTO OIIMOOK, & €ro Pe3yJIbTaThl
HE COOTBETCTBYIOT IIOCTaBJICHHBIM TpeOOBaHWSIM W (WJIM) HEMPaBUIHHO
HHTEPIPETUPYIOTCS.

3. Obyuaromuiics OrpaHUINBAETCS TOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI H
HE TIOKa3plBaeT T[IOHMMAHMS €€ CYyNIeCTBEHHBIX acmekToB. OTBer
00ydJarolerocss 4YacTUYHBIA WM HE3aBEpUICHHBIN, HE BKIIOYACT aHAN3
paccMaTpUBaeMOro BOIPOCa, MPOMYIICHbI BXKHbIC JETAN WIIM CBS3H.




