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1. IEJIA U 3AJAYN JUCLHUILINHEI

Heab: KOMIUIGKCHOE M3ydyeHHE HMH(POPMAIMOHHBIX TEXHOJOTMH U  CHCTEM,

o0ecrneunBaroIuxX

peanu3anui  KOHUEHLUMI

u  0a30BBIX  MOJAXOJOB  YIPaBIICHUS

B3aMMOOTHOLIEHUSAMH C KIMEHTAaMHU M TOJICPKKY IPUHATUSA PEIICHHW B pealn3aluu
MapKETHHIOBOM AESATEIBHOCTH.

3amaun:

— M3Yy4YCHHME TEOPETUYECKOIO0 MAaTEpHanga, OCHOBHOE COJEPKAHME KOTOPOrO BKIKOYACT
pacCMOTpPEHHE IpoLecca YIPABICHHUsS B3aMMOOTHOLICHMSAMH C KIMEHTAaMU Kak
CTpaTeTUH OPraHU3alMH, POJIb MU MECTO WH(POPMAIMOHHBIX PECYPCOB U CHUCTEM B
SKOHOMMUECKOH JesITeNbHOCTH, TeHACHIINN U ocobeHHocTu CRM-cucreM u penieHuil B
peanu3anuy MApKETUHTOBOM JESATEIbHOCTH.

— OCBOEHHME IMpPAKTUYECKOW dYacTh Kypca B (OpME KOMIIBIOTEPHBIX IPAKTUKYMOB,
Ha3HAYEHUEM KOTOpBbIX SBJSETCS OOydyeHUEe CTYAEHTOB HaBblKaM paboOThl C
nH(popMalMOHHBIMU cucTeMaMHt kitacca CRM.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCHUILIMHBI B Y4eOHOM IJIaHe:
Baok: broxk 1. lucturmuael (MOTyH).
Yacrb: Obs3aTenbHas 4acThb.
OcBauBaercsi: 4 cemecTp.

3. KOMIIETEHIINH, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMS
TACIATLITAHBI

YK-3 - cioco6eH oCyImecTBISTh COIMAIBHOE B3aUMOICUCTBIE M PEaTM30BBIBATH CBOIO POJIh B

KOMaHJE;

YK-4 - cioco6eH oCyIecTBIATh AeT0BYI0O KOMMYHUKAIIMIO B YCTHOW U MUCbMEHHOM (hopMax Ha
rocynapcTBeHHOM s3bike Poccuiickoit @enepany 1 MHOCTpaHHOM(BIX) sI3bIKe(ax);

OIIK-8 - cnocoGeH OpUeHTUPOBATHCS B MPOOJIEMaTHKE COBPEMEHHOM KYJIbTYPHOH MOJIUTUKH
Poccuiickoit ®eneparuu

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYYAIOHIUMCH

Koau HNuaukaropsl Pe3yabTaThl 00yuyeHus
HAaNMeHOBaHMe AOCTHIKEHUS
KOMIIEeTEeHIHH KOMIeTEeHIHH
YK-3 YK-3.1. 3Haet: (opMbl, BUJIBI U QYHKLIUU CTpaTErHii
Cnocoben OmnpenensieT CTpaTeTuIo | COTPYAHUYECTBA Ui JOCTHOKEHUS
OCYIIECTBIIATh COTPYZIHUYECTBA JUIS MOCTaBJIEHHOMN 1IeNTN
COLIMAJIbHOE JOCTHO)KEHUS YMmeer: omnpeaensaTb M yCTaHABJIMBATh

B3aHMO/JICHCTBUE U
pCalIn30BbIBAThH CBOIO
POJIb B KOMAaH/IC

MOCTaBJICHHOM 1IEJIN

pa3HbI€ BHJABI KOMMYHHUKAIIUHU, MUCIIOJIb3Yyd
CTPATCTrun COTPYAHNYICCTBA

Baageer: HaBBHIKOM COIIMAJIBLHOTO
B3aHMMOJICHCTBUS U CTpaTCrusiMu B3aUMHOI'O
COTPpYAHUYICCTBA IJIA JOCTUIKCHUS




HOCTaBJIEHHOU 11EIHU

YK-3.2.
BzaumopernictByer ¢
JPYTUMU YICHAMHU
KOMAaH/IbI JJIS
JIOCTHIKCHHS
TOCTaBJICHHOM 3aJ1a4u

3Haer: criocoObl B3aUMOIEHUCTBUS C APYTUMHU
YJI€CHaMU KOMaHAbI JJIA JOCTUXKCHUA
IIOCTaBJICHHOM 3a7ja4u

Ymeer: B3aMMOIEHCTBOBAT C APYTUMU
YJICHaMU KOMaHAbI JUIA JOCTUXKCHUA
IIOCTaBJICHHOM 3a7ja4n

Bﬂa}leeT: HaBBbIKOM B331/IMOI[GI7[CTBI/I$I C
APYruMHu 4JICHAMW KOMaHAbI A1
JOCTHXXCHUA MOCTaBJICHHOMN 3aJadyu

YK-4 YK-4.1. 3HaeT: HOPMBI U METOIbI OOMEHA JICIOBOM
Crniocoben JlemoHcTpHpYeT uH(popMalen B yCTHOM U MTUCbMEHHOU
OCYILIECTBIISITh yYMEHHE BeCTU OOMEH (dopMax Ha rocyJJTapCTBEHHOM $I3bIKE
JIETOBYIO nenoBoit unpopmanuent | Poccuiickoit denepamuu

KOMMYHHUKAIIHIO B B YCTHOW U YMeeT: HaX0AUTh, BOCTIPUHUMATH H
YCTHOM U MMCbMEHHOM popmax UCII0JIb30BaTh UH(POPMAIMIO Ha

MUCbMEHHOM (popMax
Ha TOCyJJapCTBEHHOM

Ha rocyJapCTBEHHOM
sa3pIke Poccuiickoit

roCy/IapCTBEHHOM, MOJYYEHHYIO U3
MEYATHBIX U JIEKTPOHHBIX UCTOYHUKOB JJIS

s3pike Poccuiickoi denepannn peLIEeHUs CTaHAAPTHBIX KOMMYHUKAaTUBHBIX
denepannu u 3a/1a4; MCTI0JIb30BaTh Pa3IUYHbIE (POPMBIL,
WHOCTPaHHOM(BIX) BHJIbI YCTHOW Y TUCbMEHHON KOMMYHHUKAITUH
s13bIKe(ax) Baajneer: TEXHOJOTUSMH MMOCTPOEHUS
JIEJI0BOM KOMMYHUKAIIUU HA
rOCY/IapCTBEHHOM SI3bIKE
OIIK-8 OIIK-8.1. 3HaeT: TEOPETUUECKUE KOHIICIIINN U
Cnocoben [Tonnmaer MEXaHU3MBbI PAKTUYECKON pean3alnun
OPUEHTHUPOBATHCSA B | TEOPETUUECKHE KYJIbTYpPHOM MOJUTUKHU B Poccuiickoii
npoOieMaTuke KOHIIETIINU 1 ®denepannn
COBPEMEHHOM MEXaHHU3MBbI YMeert: npu oCyIIeCTBICHUN
KyJbTYpPHOU MPAKTUYECKOMN poeCCUOHATBHOU JEATETLHOCTH
MTOJIUTUKH peanu3anuu YUHUTHIBATh TEOPETUUECKNE KOHLIETILIMU U
Poccuiickoit KYJIbTYPHOU MOJUTUKK | MEXaHU3MBbI MPAKTUYECKOWU peaiu3aluu
denepanuu B Poccuiickoit KYJIbTYpPHOM MOJUTUKHU B Poccuiickoii

denepanuu

®denepanun

Buaageer: HaBBIKOM y4eTa, IpU
OCYILECTBIIEHUH NTPO(HECCUOHAIBHON
JESATEIBHOCTH, TEOPETUYECKUX KOHUEILUN U
MEXaHNU3MOB IIPAKTUYECKON pealln3aluu
KYJIbTYpHOHM NOJIUTUKHU B Poccuiickoi
denepanuun

5. OFBEM M CHUIIVIMHBI U PACIIPEAEJIEHUE BU/10B

YYEBHOUM PABOTHI IO CEMECTPAM

OO0mass TpyI0OeMKOCTh TUCIHUILUIUHBI «YTIpaBICHUE OTHOUICHUSMH C KIHMEHTaMU» JUIs
CTYIAEHTOB O4YHOU Gopmbl 00yuenus, peanuzyemoit B AHO BO «HcTuTyT OM3HEca u Au3aiiHay
0 HarnpasiieHn o moaAroToBku 54.03.01 J{usaitn cocraisier: 3 3aueTHblie eauHuisl (108 yacos).



Bun yuebHo# paboTh Bcero uncio 4acoB u (WiH) 3a4€THBIX STUHUI]

AyIMTOpHBIE 3aHATHS 54
8 MoM qucine:

Jlexuun 18
[IpakTuyeckue 3aHATHS 36
JlabopaTopHbie pabOThI -
CamocrosiTesibHas padoTa 54

6 mom ducne.

yacel Ha BeItoHeHne KP / K11

HpOME)KyTO‘IHaﬂ aTrrecranmsa:

Bun

3auéT c oneHkoil — 4 cemectp

TpynoemkocTts (uac.)

OO0uasi Tpy10€eMKOCTbD 3.€. / 4acoB

33.e./108 ygac.

6. CTPYKTYPA U COAEP) KXAHUE JUCHUIIJINHBI

Tembl TMCHUNINHBI Koun4yecTBo yacos
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1 TeopeTnueckrie OCHOBBI IOCTPOEHUS! OTHOLLIEHUH C 3 7 ) 11
KIIMEHTAMHU.
2 [porecc pa3pabOTKH CTpATEruy YIPaBIeHUS] OTHOLUICHUSIMA 4 7 ) 11
C KJIMEHTAMH.
3 IIpomecc co3IaHus IIEHHOCTH. 4 7 - 11
4 IIpolecc MHOTOKaHAILHOTO B3aMMOJIEHCTBHSL. 4 7 - 11
5 IIpakTuueckoe BHeapenue CRM B KoMIaHuUY. 3 8 - 10
Hroro (yacoB) 18 36 - 54
dopma KOHTPOJIS: 3a4ém ¢ OYeHKoU -
Bceero mo qucuuIUInHe: 108/ 3 3.e.

COJEPKAHME TEM JUCHUIIJIMHBI

Tema 1. Teopemuueckue 0CHOGbL NOCMPOCHUA OMHOULIEHUIL C KTUEHMAMU.
[IpoGnemaTka MOCTPOEHUSI OTHOIIEHUH ¢ KiIMeHTOM. OCHOBHBIE LE€IM U 3aJauu
KOMIaHWU. MHoroo6pa3ue TpPaKTOBOK, COOTHOILIEHHE CTPAaTErMYeCKUX M ONepalMOHHbBIX
KOMIIOHEHT. Pa3Butne nueil opueHrannn Ha kinveHTa: o CRM k CMR n Customer Respect
Management




Tema 2. Ilpouecc pa3padomku cmpamecuu ynpasieHus OMHOWEHUAMU C
KauenHmamu.

[Ipenpictopuss CRM — 3KOHOMHYECKHE U TEXHOJIOTMYECKHE MPEANOCHhUIKU. Tpu 3Tama
passutus koHuenuuu CRM. Onpenenenns CRM. Poibs CRM B komnanuu. Ilpumenenne CRM B
pa3nuuHbIX cepax SKOHOMUKM (HAa TpUMEpe TeJIeKoMa, OAaHKOB, PO3HUIIBI). DBOJIOIUS
konnenuuu CRM. Kirouessie nporecce B pamkax CRM.

Tema 3. Ilpouecc cozoanus yennocmu.

[Ipupoma morpedutenbckoit neHHocTd. Co3manue meHHOCTH s kimeHTta. Co3maHue
[IEHHOCTH JIIsl OpraHu3anuu. Makcumu3anus TOKU3HEHHOW CTOMMOCTH KIHMEHTa (customer
lifetime value). [ToHaTHE TIEHHOCTHOTO TIpeIoKeHus (value proposition).

Tema 4. IIpoyecc MHO20KAHANLHO20 3AUMOOCTICIMBUA.

OMHuKaHalIbHBIM 1MOAX0J. MHOrokaHanbHasi HMHTErpalus ¢ KIMEeHTOM. BapuaHThbl
WCIOJIb30BaHMS  KaHajloB B3aumojeiictBus (channel options). DOkoHomHMKa KaHaJIOB
B3auMoieiicTBUsA. OmnpeneneHne MPUOPUTETOB B3auMOACUCTBUSA. OMHHKaHAIBHBIM TOAXOM K
paboTe ¢ KIMeHTaMH.

Tema 5. Ilpaxmuueckoe enedpenue CRM 6 komnanuu.

KirroueBsie anemenTtsl B mpouecce BHeapeHuss CRM. Yposan CRM B komnanuu: OT
CTpaTeruu kK OM3Hec-mpoleccaM U pyTHHaM. YTpaBieHue u3MeHeHussMu. PazpaboTka cTpareruu
npoaax Ha ocHoBe CRM. Ilepconamm3anus npogax u oocnyxuBanus. Co3iaHue U yrpaBieHUE
MporpaMMaMy JIOSUIBHOCTH U TMOJJIEPKKH KineHToB. IIporpamMmbl Ui mpuoOpeTeHus Hu
ynepxanus kimeHToB. [Iporpamma ACURA.

7. NPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBas paboTa He npexycMoTpeHa
8. POHA OHEHOYHbBIX CPEACTB IO AUCHUIIJIMHE: Tlpunoxenue 1.

9. VYYEBHO-METOJNYECKOE U THPOPMAIIMOHHOE OBECITEYEHUE
TACHUATLIAHBI:

9.1. PexomeHayeMas aureparypa:

1. Beuerxkannna A. O. CRM-cuctemsl: yaeOHoe nmocooue - Mocksa|bepnun: upekr-Menua,
2016.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=450112

2. CksopuoBa H. A. MapkeTuHrosas JesTelIbHOCTb HPEINPUSATHS, KaKk COBpEeMEHHas cdepa
ousHeca: yueOHoe nmocobue - Mocksa|bepnun: Jupexr-Menua, 2015.
Pexxum mocryma: https://biblioclub.ru/index.php?page=book_red&id=363029

3. Kypb6ecos A. B. KopnopatuBHsie nHpOpMaIIMOHHBIE CUCTEMBI: yueOHOe mocodue - Poctos-
Ha-Jlony: U3natenbcko-nonurpaduueckuit komruieke PI'DY (PUHX), 2018.
Pexxum mocryma: https://biblioclub.ru/index.php?page=book_red&id=567042

4. KoOGenes O. A. DnekTpoHHast KomMmepLus: yuebHoe nocodue - Mocksa: Jlamkos u K°, 2018.
Pexxum nocryna: https://biblioclub.ru/index.php?page=book red&id=496127

5. HukuraeBa A. 0., UepnoBa O. A., ®engocoBa M. H. KopnopaTtuBHble HHPOpPMALIMOHHBIE
cucteMbl: ydeOHoe mocobue - Pocros-nHa-/lony|Taranpor: IOxHbl (¢enepanbHbIit
yHuBepcuret, 2017.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book red&id=493253
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9.2. IlepeyeHb WH(POPMANMOHHBIX TEXHOJIOIHWii, HCHOJIb3yeMbIX INPH OCYLIECTBJIECHUH
o0pa3oBaTeIbHOI0 mpouecca MO JUCHUIVIMHE (MOAYJI0), BKJKYasAg IepeYeHb
JIMIEH3MOHHOI'0 ¥ CBOOOIHO PACIIPOCTPAHSIEMOI0 IPOrPaMMHOI0 o0ecrevYeHusl.

[Ipu ocymecTBieHnun 00pa30BaTEIBLHOTO IpoIlecca MO JAHHOW  y4eOHOM IUCIUTUIMHE
IIPEIII0JIaraeTCs UCIOJIb30BAHNUE:
JInueH3noHHOe ¥ CBOOOIHO paclpocTpaHseMoe NPOorpaMMHoe odecrieyeHue, B TOM

YUCJIE€ O0TCYCCTBECHHOI'O MPOU3BOACTBA:

1. Windows 10 Pro Professional (JTorosop: Tr000391618, Jluniensus: V8732726);

2. Microsoft Office Professional Plus 2019 (Jlorosop: Tr000391618, Jlunen3us:
\/8732726);

3. bpaysep Google Chrome;

4. Bpaysep Yandex;

5. Adobe Reader - nporpamma Juist mpocMOTpa, TIeYaTH U KOMMEHTHPOBAHHS JIOKYMEHTOB

B (popmare PDF

9.3. IlepeyeHb cOBpeMeHHbIX MNPOPEeCCHOHAIBbHBIX 0a3 JaHHBIX, HUH(POPMALMOHHBIX
CIIPABOYHBIX CHCTEM M pecypcoB HH(OPMAIHOHHO-Te1eKOMMYHUKAIIMOHHON CeTH
«HTepHET»

1. https://biblioclub.ru/- yausepcurerckas oubiauoreunas cucrema online bubdanokinyo.py

2. http://window.edu.ru/ - eauHOE OKHO AOCTYIA K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3sl JaHHBIX U AHATUTHYCCKUX MyOIUKAINN YHUBEPCUTETCKOM
nHpopMannoHHOM cuctembl Poccus

4. https://www.elibrary.ru/ -  snekrponno-6mbnmoTeunass cuctema eLIBRARY.RU,
KpynHe#mas B Poccun anexkTpoHHast Ou0IMoTeKa HayqHbIX TyOTuKaIiit

5. http://www.consultant.ru/ - cnpaBounast mpaBoBas cuctema KoncymnbrantILioc

6. https://gufo.me/ - cipaBounast 6a3a sHIMKIONEAUH 1 ciioBapeii Gufo.me

7. https://slovaronline.com - mouckoBass cHCTeMa II0 BCEM JOCTYIHBIM CIOBapsAM U
SHITUKIIOTICTHSIM

8. https://www.tandfonline.com/ - xosnekmus sxypaanos Taylor&Francis Group Bkito4yaer B
ce0st OKOJIO JIBYX THICSY JKYPHAJIOB U Oosiee 4,5 MJIH. cTareil 1Mo pasjInmdHbBIM 00J1acTsIM

3HaHUU
9. http://fcior.edu.ru/ - deaepanbHblii ICHTP HHOPMALIMOHHO-00pa30BaTEIbHBIX PECYPCOB
10. http://bibliorossica.com/ -  DIeKTpOHHO-OMOAMOTEYHAs  CHCTEMa,  COJEpsKaIas

MOJIHOTEKCTOBbIC YICOHUKH, yIeOHbIE TOCOOHS, MOHOTPpadHH U )KYPHAJIBI B DJICKTPOHHOM
Buze. 5100 uzganuii OTKpBITOTO JOCTYyNa

11. http://www.marketologi.ru/ - Caiir I'mibauu MapKeTOJOIroOB, COACPIKAIINN CCBIIKH Ha
HAYYHYIO U Y4EOHYIO JTUTEPATYpPY, MOJHOTEKCTOBBIC CTAThH WICHOB [ MJIbMU U OTYETHI O
pa3BUTHH MapKeTHHTa B Poccun

12. http://www.marketing.spb.ru/ - COopHuk crateli 1O MapKETHHTY, pPa3JIUYHbIC
HarpaBJICHUS

13. http://lwww.4p.ru/ - DneKTPOHHBIN KYPHAT 10 MAPKETHHTY

14. http://lwww.md-marketing.ru/ - MahopMamoHHbIH TOPTaT O MAPKETUHIE

15. http://www.akarussia.ru/ - Acconmanus KommyHukanuoHsbix AreHTcTB Poccuu

16. http://www.raso.ru/ - Poccuiickast ACCOIMAIHS IO CBSI35IM C OOIIIECTBEHHOCTHIO

17. http://www.ramu.ru/ - Poccuiickas Acconmaiusi MapKeTHHTOBBIX Y CITYT

18. http://www.sostav.ru/ - TadopmManmoHHbIH OPTaN 0 peKkiame

19. http://www.advertology.ru/ - DIeKTpoHHBII )KypHAJ O peKiiame


https://biblioclub.ru/
http://window.edu.ru/
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20. www.glossary.ru; http://dic.academic.ru - ['moccapuu u cioBapu
21. www.krugosvet.ru - Dunukionenust «Kpyrocser

10. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUIIJIMHBI

1. OOopynoBaHHble y4yeOHBIE ayAUTOPUH, B TOM HYHCIE C HUCIOJIH30BAHUEM
BHJICOTIPOCKTOpPAa M TIOJKIIOYCHHEeM K cetd «UVHTepHeT» | JOCTYOM B JJIEKTPOHHYIO
nH(pOpPMAIMOHHO-00pa3oBaTebHy0 cpeny MHcTuryra.

2. AyaaTopuu il CaMOCTOSITEIBHOM palOThI ¢ MOIKIIOYeHHEM K ceTh «MHTepHeT» H
JOCTYIIOM B DJIEKTPOHHYIO HH(POPMALIMOHHO-00pa3oBarTeibHyro cpeny UucTuryra.

3. KommbIOTepHBIH KJIacc ¢ TOJIKIIOYeHWEM K cethm «VHTepHeT» H JOCTYIOM B
ANEKTPOHHYIO HHPOPMAIIMOHHO-00pa3oBarenbHyto cpeay Mucruryra.

4. Aynuo u Bujeoanmaparypa.

5. YuebHo-HarnsgHOe 000py/I0BaHUE.

Ne 424

VYyeOHas ayauTopusi A TPOBEACHMS] YUEOHBIX 3aHATUH. AyAUTOpUsS OCHAIleHa
000py/nOBaHNEM U TEXHUYECKUMH CPEICTBAMU OOyUEHUSI:

a) y4eOHOI MeOesIbIO: CTOJIBI, CTYJIbs, TOCKa MapKepHas yueOHas

0) cranMoHapHBI MHMpPOKOpOpMaTHBIA MynbTUMenua-mpoekrop Epson EB-X41, skpan,
KOJIOHKH.

B) | xommbioTep, MOJKIIOYEHHBIH K ceTh «MHTepHeT», ¢ obecnedyeHueM J0CTyna B
ANEKTPOHHYI0 HWH(pOpMaImoHHO-00pazoBaTenpHyto cpenry AHO BO «MucTuTyT OM3HEca u
IU3aiHa

Ne 402

[ToMemenne i caMOCTOSATEIBLHON pabOTHL. AyIUTOPHS OCHAIEHa 000pPYIOBAaHUEM H
TEXHUYECKUMU CPEICTBAMU OOyUCHHUS:

a) yu4eOHOM MeOeIbIO: CTOJIBI, CTYJIbs, TOCKa MapKepHas ydeOHas

0) cranMoHaApHBIA MUPOKOGOPMATHBIM MyIbTUMenua-mpoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 11 KOMIIBIOTEPOB, MOAKIIOUEHHBIX K ceTu «HTepHeT», ¢ olecreueHueM J0CTyla B
ANEKTPOHHYI0 HH(pOpMaIMoHHO-00pa3oBaTenbHy0 cpeny AHO BO «ucTuTyr OM3Heca
IU3aiHa

11. METOJUYECKHUE PEKOMEHIALIUHU JJJISA OBYYAIOIIUXCS
IO OCBOEHMIO JNCHUIIJIMHBI

HpO,HYKTI/IBHOCTB YCBOCHUA yqe6H0r0 Marcepuajia BO MHOI'OM OIIPCACIIACTCA
MHTEHCUBHOCTBIO M KaUE€CTBOM CaMOCTOSTEIILHOM pa6OTI>I CTYACHTA. CamocrosTensHas pa60Ta
npeamnojaracTt (I)OpMI/IPOBaHI/Ie KyJIbTYpbl YMCTBCHHOI'O TpyHda, CaAMOCTOATCIBHOCTH U
HMHHUIIUMATUBEI B IIOUCKEC U HpI/IO6peTCHI/II/I 3HaHPII>1; 3aKpCIIJICHUC 3HAHWUM U HAaBBIKOB, ITOJTYYCHHBIX
Ha BCCX BHIAX y‘IC6HHX SaHHTHﬁ; INOATOTOBKY K MPCACTOAIUM 3aHATUAM, 35K3aMCHAM;
BBIIIOJIHCHHUEC KOHTPOJIbHBIX pa60T.

CaMOCTOSTENbHBIN TPyA  Pa3BUBACT TaKHC Ka4ycCTBa, Kak  OpraHu3oBaHHOCTD,
AUCHUINIMHUPOBAHHOCTL, BOJIIO, YIIOPCTBO B JOCTUKCHUU IMOCTaBJICHHOU OCIIu, BLIpa6aTLIBaeT
YMCHHC aHAJIU3UPOBATH q)aKTBI U ABJICHUA, YUUT CAMOCTOATCIIbHOMY MBIIIJICHUIO, YTO IIPUBOJUT
K Pa3sBUTUIO W CO3JAaHUIO COOCTBEHHOTO MHCHHA, CBOHMX B3IJIAO0B. YMmenue pa60TaTB
CaMOCTOATECIBHO HCO6XOI[I/IMO HC TOJIBKO JIs1 YCIICIIHOI'O YCBOCHUA COICPKAHUA yqe6H0171
InporpaMmsl, HO U I JalbHEHIIeH TBOp‘-IGCKOfI ACATCIIbHOCTH.


http://dic.academic.ru/
http://www.krugosvet.ru/

OCHOBY caMOCTOATENBHON pabOThI CTyAEHTa COCTaBIseT paboTa ¢ y4eOHOH M HAyYHOUH
muteparypoil. W3 omeita  paboTel ¢ KHATOH  (TEKCTOM)  CIEeAyeT  OIpeaesieHHas
MOCIIEIOBATEIbHOCTh ~ JEMCTBUH, KOTOpPOW 1erecooOpa3Ho  mpuuaepkuBaThes. CHauana
IIPOYUTATh BECh TEKCT B ObICTpOM Temime. llenb Takoro uYTeHus 3aKiIo4aeTcsi B TOM, YTOOBI
co3garh oOmiee mpencTaBieHue o0 m3ydyaeMoM (HE 3allOMHUHATh, 4 TOHSATH OOMIMA CMBICT
MIPOYUTAHHOI0). 3aTeM MPOYUTATh BTOPUYHO, 00JIee MEIJIEHHO, YTOOBI B XOJI€ YTEHHUS MOHSITh U
3aIIOMHHUTB CMBICIT KOXKJIOU (hpa3bl, KAKJIOTO TMOJI0KEHHUS H BOIIPOCA B IIETIOM.

UreHue MNPUHOCUT MOJb3Y M CTAHOBUTCS NPOIYKTUBHBIM, KOIJa COIPOBOXKIAETCA
3aMmuCcAMH. DTO MOXKET OBbITh COCTABJIEHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI UM BBIITUCKH,
KOHCIIEKTHpOBaHuE U Jp. BpiOop Buaa 3amucu 3aBUCUT OT XapaKTepa M3y4aeMoro mMaTepuaia u
neneit pabotel ¢ HUM. Ecim conepikanue maTepuaia HECIOXKHOE, JIETKO yCBAaMBaeMOE, MOYKHO
OTPaHMYUTBLCS COCTABJICHUEM ILIaHa. Eciiu Marepuain colep >KUT HOBYIO U TPYJIHO YCBaMBAaEMYIO
nH(popMalno, 11e1eco00pa3HO €ro 3aKOHCIIEKTUPOBATh.

Pe3ynbTaThl KOHCIEKTUPOBAHUS MOTYT ObITh MPECTABIIEHBI B Pa3IMYHbIX (hopMax:

- Ilman — 3TO cxema MPOYMTAHHOIO MaTepuana, KpaTKuil (WM moapoOHbIN) NepeyeHb
BOIIPOCOB, OTPAXKAIOUIMX CTPYKTYpy M  IOCJIeNoBaTeNbHOCTh Marepuana. [logpoOHo
COCTaBJICHHBI! IUUIaH BIIOJIHE 3aMEHSAET KOHCIIEKT.

- KoHcnekT — 310 cuctemMaTusnpoBaHHOE, JIOTUYHOE M3JI0KEHHE MaTepuana MCTOYHHKA.
Pa3nuyaroTcs yeTsipe THIAa KOHCIIEKTOB.

- Il1aH-KOHCIEKT — 3TO Pa3BEPHYTHIN JETAIU3UPOBAHHBIN IUIaH, B KOTOPOM JOCTATOYHO
oApOOHBIE 3aMMCH MTPUBOJIATCS 10 TEM ITYHKTaM IUIaHa, KOTOPbIE HYK/IAIOTCS B TMOSICHEHUH.

- TekcTyanbHBIi KOHCIEKT — 9TO BOCIPOW3BEIACHUE HamOOJIee BAXKHBIX TOJIOKECHHUN M
(haKkTOB MCTOYHHKA.

- CBO0OOAHBIN KOHCIEKT — 3TO YEeTKO U KpaTKo CHOpPMYIHpPOBaHHBIE (M3JI0KEHHbIE)
OCHOBHBIE IIOJIOKEHHS B pe3yibTaTe INIyOOKOro OCMBICIMBAaHUSA Marepuana. B Hem Moryt
IIPUCYTCTBOBATh BBIUCKM, LUTATBI, TE3HMChl; 4acCTh MaTepuaja MOXKET ObITh IpeAcTaBIcHA
IUTAHOM.

- TemaTnuecKkuil KOHCHEKT — COCTaBJISIETCS HAa OCHOBE M3YUYEHMs psAJa MCTOYHUKOB U
naeT 6oJee WM MEHEe MCUEPIBIBAIONINN OTBET MO0 KaKOK-TO cxeMe (BOIpocCy).

B mpomecce wu3ydeHus MaTepuala MCTOYHMKA, COCTABJIEHUS KOHCIEKTa HYXHO
00s13aTeJIbHO PUMEHSITh pa3INyYHbIe BBIAEICHNUS, 10/13ar0JI0BKHU, CO3/aBasi OJOUHYIO CTPYKTYPY
KOHCIIEKTa. DTO JeJaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM 1JIs1 paOOTHI.

[ToaroToBka K MpakTUYECKOMY 3aHATHIO BKJIIOYAET 2 JTamna:

[TepBriil 3Tan — OpraHU3alMOHHBIN;

Bropoii sTamn - 3akperuieHue u yriryOiaeHne TeOpeTUUYeCKUX 3HaHU.

Ha mnepBoM »3Tame CTYAEHT IJIaHUPYET CBOK CaMOCTOSITEIbHYIO pPabOTy, KOTOpas
BKJIFOYAET:

- YSICHEHUE 3a/IaHUs Ha CaMOCTOSATENIbHYIO PaboTy;

- 10A0Op PEKOMEHJIOBaHHOM JINTEPATYpHI;

- COCTaBJICHHE IUIaHa PabOThI, B KOTOPOM OIPENEIIIOTCS OCHOBHBIE IIYHKTBI IPEACTOSAIICH
MOJATOTOBKH.

CocraBneHue miaHa JUCHMIUIMHUPYET U MOBBIIIAET OPraHU30BaHHOCTb B paboTe.

Bropoii sTan BKIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJEHTa K 3aHATHIO. HaunHath
Ha/JI0 C H3yYeHHUs PEKOMEHJIOBaHHOHN nuTepaTypbl. Heo0XoIuMO NMOMHMTH, YTO Ha JIEKLHHU
0OBIYHO paccMaTpHUBAETCS HE BeCh MaTepuall, a TOJbKO ero 4acTb. OcTanbHas €ro 4acTb
BOCIIOJIHAETCSI B IIPOIIECCE CaMOCTOSATENbHOM paboTel. B cB3m ¢ astMM  pabota ¢
PEKOMEH/IOBaHHOU JHuTeparypoil obOs3aTenbHa. Ocoboe BHUMaHHME MNPH 3TOM HEOO0XOIUMO
o0paTuTh Ha COJIepKaHUE OCHOBHBIX IOJIOKEHUI M BBIBOJIOB, OOBSCHEHHE SIBJICHUN U (aKTOB,
YSCHEHHE MPAKTUYECKOTO IPHIIOKEHHUS pacCMaTpUBAEMBIX TEOPETHUECKUX BOIPOCOB. B
mnporecce 3TOW pabOTBl CTYACHT JOJDKEH CTPEMUTBhCS IOHATh W 3allOMHUTh OCHOBHBIE
MIOJIOKEHHSI pacCMaTPUBAEMOT0 MaTepHasa, IpuMephbl, HOSICHSIOIINE €ro, a TakKe pa3o0parbes B
WUTIOCTPaTUBHOM MaTepHaile.



3akaH4YMBaTh TIOJTOTOBKY CIEAYeT COCTaBIIEHHWEM IUTaHa (KOHCIEKTa) MO HM3y4aeMOMY
Marepuany (Bompocy). DTO MO3BOJSIET COCTABUTh KOHIIEHTPUPOBAHHOE, CKATOE MPEICTABICHUE
10 U3y9aeMbIM BOTIPOCAM.

B mporecce mOATOTOBKH K 3aHSATHSAM PEKOMEHIYETCS B3aMMHOE OOCYXJICHHE MaTepuaia,
BO BpeMsi KOTOPOTO 3aKPEIUIAIOTCS 3HAHUS, a TAKKe MPUOOPETAeTCs MPAKTHKA B U3JIOKECHUU U
Pa3bACHEHUH TOJyYECHHBIX 3HAHUW, PA3BUBACTCS PEUb.

[Tpu HEOOXOMMOCTH ClieyeT oOpamaThecsl 3a KOHCYJIbTAallMel K mperoaaBarento. Mg Ha
KOHCYJIbTAIINIO, HEOOXOAMMO XOPOIIO MPOIyMaTh BOIPOCHI, KOTOPBIC TPEOYIOT Pa3bsCHCHHMSI.

Memoouueckue pekomenoauuu onsa ooyuarouwjuxca ¢ OB3 u uneanuoos
O 0C60EHUI0 OUCUUNTUHDL

OOyuaromuecs W3 4YWCIa WHBAIMAOB M JIMI[ C OTPAHUYEHHBIMH BO3MOXKHOCTAMHU
3I0POBbSI HMMEIOT BO3MOXXHOCTh W3ydaTh JWCIHILIAHY 110 WHAWBUAYAILHOMY IIIaHYy,
COTJIACOBAHHOMY C TIPEIOIaBaTeNIeM U JEKaHATOM.

OcBoeHHME NUCIUIUIMHBI WHBAIAIAMH M JIAIIAMH C OTPAHWYCHHBIMH BO3MOYKHOCTSIMHU
3JI0OPOBBSI OCYIIECTBIIIETCSI C WCIIOJF30BAaHHEM CpPEACTB OOydeHHs OOIIEro ¥ CIEIHaTbHOTO
Ha3HAYCHUS.

[Tpu ocBOEHUY JUCIUTIIMHBI HHBATHIAMHA U JIUIIAMH C OTPAaHUICHHBIMHU BO3MOKHOCTSIMH
3I0POBbSl TI0 WHIUBUIAYAILHOMY TUIAHY TIPEIIOJIATAlOTCS: W3YYCHHWE JIUCIUIUIMHBI C
WCIOJIb30BAaHNEM  WH(POPMAIIMOHHBIX  CPEJCTB;  HWHIWBHIyaJdbHBIC  KOHCYJIBTAlMA  C
npenogaBaTesnieM (pa3bsCHEHHE y4eOHOTO MaTepHalia W yriIyOJIeHHOEe HM3ydeHHWEe MaTepuana),
WHIMBUAyaIbHAS CAMOCTOSTEIbHAS padoTa.

B mpomecce oOydeHHsI CTymeHTaAaM W3 YWCIa WHBAIMIOB M JIMI[ C OTPAaHWUYCHHBIMU
BO3MOYHOCTSIMH 3JIOPOBbSI MH(pOpPMAIUS TPeaocTaBisieTcs B (opMax, aJaalTHPOBAHHBIX K
OTPaHUYCHUSM HX 30POBBS H BOCTIPUSATHS WHPOPMALIUH:
na nuy ¢ Hapyuwenuamu 3peHusi:

— B IIeYaTHOU (popMe yBEIIMUECHHBIM HIPUPTOM,

— B (hopMe FIIEKTPOHHOTO JOKYMEHTa (C BO3MOXKHOCTBIO YBEIHMUCHHS MpUdTa).
B cniydae HeoO6xoaumocTu nHGOpMaIUs MOKET ObITh MpecTaBiIcHa B hopme ayauodaiina.
Jna auy ¢ Hapywenuamu cryxa:

— B IIe4aTHOM (opme,

— B JOpMeE DIIEKTPOHHOTO JIOKYMEHTA.
s nuy ¢ HapyuweHusMu ONOPHO-08USAMETLHO20 ANNAPAMA.:

— B IIe4aTHOM opme,

— B JOpMeE DIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBII TIepeueHh MOXET OBITh KOHKPETH3HMPOBAaH B 33aBHCUMOCTH OT KOHTHHIEHTA
00yJaronuxcs.

WNupuBuayaibHbIe KOHCYJIBTAlMM C MPENOJABaTejeM MPOBOIATCS IO OTICIBHOMY
paclucaHHio, YTBEPXKICHHOMY 3aBeIyIOIUM Kadeapoil (B COOTBETCTBUM C WHAWBUIYAJIbHBIM
rpadukoM 3aHITHH 00yUaIOIIErocs).

WNupuBuayaibHas caMOCTOsITeNIbHAS paboTa 00yJatonIiXcsi MPOBOAUTCS B COOTBETCTBUU
¢ paboueli IporpaMMoii JUCIUIUIMHBI U HHIUBUIYaIbHBIM IPaQUKOM 3aHITHH.

Tekymuii KOHTPOJb TO IUCIMIUIMHE OCYIIECTBISCTCS B COOTBETCTBUU C (POHIOM
OIICHOYHBIX CpPEACTB, B (opMax aganTHUPOBAHHBIX K OTPAHUYEHUSM 3JIOPOBBS U BOCIPHUATHS
uHpOpMaIUU 00yJaroIuXCs.
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Pezynomamul 06yuenua no oucyuniumne

Kon n HNuauxaropsl PesyabTaTsl 00yueHus
HAaHMeHOBaHHe AOCTHKEHU S
KOMIIeTeHIIUH KOMIIeTeHIIUH
YK-3 YK-3.1. 3naet: (opmbl, BUIBI M (QYHKIUU CTpATETHit
Criocoben Ornpeenser cTpaTeruio | COTPyIHUYECTBA TUTSt JOCTHKCHHUS
OCYILECTBIISATh COTPYJHHYECTBA AJIS IIOCTABJIEHHOW LIENH
COLIMAJIbHOE JOCTUKEHUS Ymeer: omnpenenars M yCTaHABJIUBATh

B3aUMO/EHCTBUE U
peanu30BbIBATH CBOKO
pOJb B KOMaH/IE

MOCTaBJICHHOU LIEIHU

pa3HI>IC BHUIbI KOMMYHI/IKaIlI/II/I, I/ICHOJII)SYSI
CTpaTEeruu COTPYAHUYECTBA

Baangeer: HaBBIKOM COITMAIILHOTO
B33HMOI[€I7[CTBI/I$I 158 CTpaTCFI/ISIMI/I B3aNMHOT O
COTPYAHHUYECTBA IS JOCTUIKEHUS
MMOCTaBJICHHON eI

YK-3.2.
B3anmopeiictByer ¢
JIPYTUMU YICHAMHU
KOMAaHIbI 1)1
JTIOCTHIKECHHS
MMOCTaBJICHHOM 3a/1aun

3Haer: criocoObl B3aUMOIEUCTBUS C APYTUMHU
YJIEHaMU KOMaHAbI JUIA JOCTUXKCHUA
IIOCTaBJICHHOM 3a7a4n

Ymeer: B3aMMOIEHCTBOBATH C IPYIrUMU
YJIEHaMU KOMaHAbI JUIA JOCTHXKECHU S
IIOCTaBJIECHHOHU 3a1auu

Baaneer: HaBEIKOM B3aUMOJEHCTBHSA C
APYruMHu 4JICHAMW KOMaHAbI I
JOCTHXXCHUA MOCTaBJICHHOMN 3aJa4yu

YK-4

Crniocoben
OCYILIECTBIISITh
JIETIOBYIO
KOMMYHHKAIUIO B
YCTHOU U
MUCbMEHHOM (popMax
Ha TOCYJJapCTBEHHOM

YK-4.1.
JleMoHCTpHpYyET
yMEHHUE BECTH 0OMEH
JIEIOBOM MH(pOpMaLIHEH
B YCTHOU U
MUCHbMEHHOM (hopMax
Ha TOCyJIJapCTBEHHOM
si3pike Poccuiickoi

3HaeT: HOPMBI U METOIbI OOMEHA JICIIOBOM
nH(popMaruell B yCTHOM W MUCHbMEHHOM
dbopmax Ha TOCYAapCTBEHHOM SI3BIKE
Poccuiickoit denepanu

Ymeer: HaX0UTh, BOCIPUHUMATH U
WCII0JIh30BaTh HH(POPMAIIHIO HA
rOCyJIapCTBEHHOM, TIOJYYEHHYIO U3
MEYaTHBIX U DJICKTPOHHBIX HCTOYHUKOB IS

a3pIke Poccuiickoit Denepanyn pEILICHUs CTaHAAPTHBIX KOMMYHUKAaTUBHBIX
Denepauuu u 3ajay; MCII0JIb30BaTh pa3IMyHbIe (POPMBI,
MHOCTPAHHOM(BIX) BH/Ibl YCTHOM ¥ IMCBMEHHON KOMMYHHUKaIUU
A3bIKe(ax) Buaageer: TEXHOJIIOTUAMHU IOCTPOCHHUS
JIEJIOBOM KOMMYHHMKAIUU HA
rOCYIapCTBEHHOM SI3bIKE
OIIK-8 OIIK-8.1. 3HaeT: TeOpETUUYECKUE KOHIICTIIUU U
Cnocoben [lonumaer MEXaHU3MBbI TPAKTUYECKON peaan3aluu
OPHUEHTUPOBATbCSA B | TEOPETUUECKUE KYJIbTYpPHOM NOJUTHKYU B Poccuiickon
npobiemMaTuke KOHLENIUHU U denepanyu
COBPEMEHHOMU MEXaHU3MBI YMmeer: pu OCYILIECTBIECHUU
KYJIbTYPHOU IIPAKTUYECKON npo¢eccCHOHATBHOM 1S TETbHOCTH
MIOJIUTUKHU peanusanuu YUUTBIBATh TEOPETUYECKUE KOHLIECTILIUU U
Poccniickoii KYJIbTYPHO! NOJIMTUKU | MEXaHU3MBbI IIPAKTUYECKOMN peaau3aluu
Oenepanuu B Poccniickoit KYJIbTYPHOH IOJIUTUKYU B Poccuiickon

denepaunn

Denepannu

Baapeer: HaBBIKOM ydeTa, IpU
OCYILECTBIICHUH MPO(HECCHOHAIBHON
JESTENBHOCTH, TEOPETUYECKUX KOHUENIHN 1
MEXaHNU3MOB NPAKTUYECKON pealln3alyu




Penepaunu

KYJIbTYpHOM IOJIMTUKH B Poccuiickon

Ilokazamenu OUerusanUus pe3yjiomamoes oﬁyuenu}l

[Ikana onieHnBaHus

HCYAOBJICTBOPUTCIIBHO | YAOBJIICTBOPUTCIILHO xXopomo OTJIMYHO

He 3naer: B nesom 3Haer: 3naer: 3naer:

(dop™mbl, Buabl 1 GyHKIMK | (OpMBI, BUABI U ¢opmbl, Bubl 1 GyHKIMK | (DOPMBI, BUABI U
CTpaTeruit (yHKIMU CTpaTerui CTpaTeruu (hyHKIIMHK cTpaTeruii
COTPYJHHYECTBA IS COTPYAHUYECTBA JJIS COTPYIHUYECTBA IS COTPYIHAYECTBA IS
JOCTH)KEHHS JOCTH)KEHHS JIOCTH)KEHHS JIOCTHYKEHUS
TIOCTaBJICHHOH LeH MIOCTaBJIEHHOM LEJM, HO | TIOCTaBJICHHOM 1eH, HO TIOCTaBJICHHOH 1eH
He ymeer: JIOITyCKaeT rpyobie MHOTJIa I0TyCKaeT Ymeer:

ONpeeNATh U
YCTaHABJIMBATh Pa3HbIC
BUJIbI KOMMYHHUKAIUH,
HCTIONB3YS CTpaTErvuu
COTPYJHUYECTBA

He Baaaeer:

HAaBBIKOM COLIMAJILHOTO
B3auUMOJIENCTBUS U
CTpaTCFI/IﬂMI/I B3aUMHOI'O
COTPYIHUYECTBA IS
IOCTHIKEHUS
MMOCTaBJICHHOMN 11€JIU

OLIMOKHU

B nenom ymeer:
OTIPEICTISATh U
YCTaHaBJIMBATh Pa3HbIE
BUJIBI KOMMYHUKAITUH,
UCTIONIB3YS CTpaTeruu
COpr]lHI/I‘-IeCTBa, HO
Y4acTO UCIIBITHIBACT
3aTpyAHEHUS

B mesiom BJajgeer:
HaBBIKOM COLIMAJILHOIO
B3auUMOJIENCTBUS U
CTpaTeFI/IHMI/I B3aUMHOI'O
COTPYZHUYECTBA IS
JIOCTIDKEHUS
IMOCTaBJICHHOM 1I€JIH, HO
YacTO UCIBITHIBAET

OLINOKHU

YmMmeer:

OTIpEJIeISATh U
yCTaHaBJIMBATh Pa3HbIe
BU/JIbI KOMMYHHKAITUH,
UCTIONB3YS CTpaTeruu
COpr}IHI/I‘ICCTBa, HO
HUHOrga UCHbIThHIBACT
3aTpyAHEHUS

Baaneer:

HaBBIKOM COLIHAIILHOTO
B3auUMOJIEMCTBUS U
CTpaTeFI/IﬂMI/I B3aUMHOI'O
COTPYAHUYECTBA IS
JIOCTYDKEHUS
MMOCTaBJICHHOM 1IEJIH, HO
HMHOTJIA HCIIBITHIBAET

ONpeJIeNsATh U
yCTaHaBJIUBaTh
pa3HbIe BUJIbI

KOMM YHUKAITUH,
HCIIONB3YS
CTpaTeruu
COTpYAHUYECTBA
Baaneert:

HABBIKOM
COLIMAJILHOT'O
B3aUMOJIECHCTBHUS U
CTpaTerusiMu
B3aUMHOI'O
COTPYIHUYECTBA IS
TOCTHKECHUS
MOCTaBJICHHOH 1IENTN

3aTpyAHEHHSI 3aTPYaAHEHHS
He 3naer: B nenom 3naer: 3Haer: 3Haer:
CI10co0b! B3aUMOZECIHCTBUS | CIIOCOOBI CIIOCOOBI B3aUMOIECHCTBUAS | CIIOCOOBI

C APYrUMU YJICHaMU
KOMAaHJIBI JJIs TOCTHIKEHUS
MOCTaBJICHHOM 33124

He ymeer:
B3aMMOCHCTBOBATH C
JPYTUMH YICHAMH
KOMAaHJBI 715 JTOCTHIKEHUS
MOCTaBJICHHOM 33124

He Biaageer:

HaBBIKOM B3aHMOJIEHCTBUS
C IPYIUMU WICHAMHA
KOMAaH/BI IS TOCTHIKEHUS
MOCTaBJIECHHON 3aJauu

B3aUMOJICHCTBHS C
JPYTUMH YICHAMH
KOMAaH/BI IS
JIOCTIDKEHUS
MOCTaBJIEHHON 3aJa4H,
HO JIOITYCKAaeT rpyoOble
OIIINOKHU

B uesom ymeer:
B3aUMOJEHCTBOBATE C
JIPYTUMH YICHAMHI
KOMAaH/IBI IS
JIOCTIDKEHUS
MOCTaBJIEHHON 3aJa4H,
HO YaCTO HUCIIBITHIBAET
3aTpyAHEHUS

B umesiom Biageet:
HaBBIKOM
B3aUMOJEUCTBUS C
JIPYTUMH YICHAMHI
KOMAaH/IBI IS
JIOCTIDKEHUS
MOCTaBJIEHHON 3aJa4H,
HO YaCTO HUCIIBITHIBAET
3aTpyAHEHUS

C IpYTUMU YICHAMHU
KOMAaHIbI JUIs1 TOCTHYKEHHS
IMOCTaBJICHHOM 3aJ1a4H, HO
MHOT/IA IOITyCKaeT
OIINOKH

Ymeer:
B3aUMOJIEHCTBOBATH C
JIPYTUMH YJIeHAMHI
KOMAaH/IbI JUIs1 TOCTHYKEHHS
IIOCTaBJICHHON 3aJ1a9M, HO
HMHOTJA HCIBITHIBAET
3aTpyAHEHUS

Baaneer:

HaBBIKOM B3aMMOIEHCTBUS
C IPYTUMU WICHAMHU
KOMAaH/IbI JUIs1 TOCTHYKEHHS
MOCTaBJICHHOH 3a/1a4H, HO
HMHOT/A HCIBITHIBAET
3aTpyAHEHUS

B3aUMOJIEHCTBHUS C
JIPYTUMH YJIeHAMHU
KOMAaH/IbI JIsT
JIOCTHKEHHUS
MMOCTaBJICHHOM
3a1a4n

YMmeer:
B3aUMOJIENCTBOBATH
C IPYTHMU YICHAMHU
KOMAaH/IBI JIs
JIOCTHKEHHUS
MOCTaBJICHHOMN
3a1a4n

Baapeet:
HaBBIKOM
B3auUMOJIEVCTBHUS C
JIPYTUMU YICHAMHU
KOMAaH/IbI JUIs
JIOCTHKEHUS
MOCTaBJICHHOMN
3a1a4n




He 3naer:

HOPMBI U METO/IBI OOMEHa
JIeTI0BOH MH(pOpMaIei B
YCTHOU U TUCbMEHHON
¢dopmax Ha
TOCYIAPCTBEHHOM S3BIKE
Poccuiickoit ®eneparuu
He ymeer:

HaXOJUTh, BOCIIPUHUMATh
1 UCIIONIb30BaTh
nH}opManuio Ha
rOCYIapCTBEHHOM,
MOJyYEHHYIO U3 NMEYaTHBIX
U DJIEKTPOHHBIX
HCTOYHUKOB JUIS pEILICHUS
CTaHJAPTHBIX
KOMMYHHUKAaTHBHBIX 3a7a4;
HCTIONB30BaTh Pa3INyHbIE
(OpMBIL, BUZIBI YCTHOH 1
MMCbMEHHOM

KOMM YHHUKAIINU

He Baaneer:
TEXHOJIOTHUSIMU
MOCTPOEHUS JIETT0BOU

B nesiom 3Haer:
HOPMBI U METOJTBI
0oOMeHa JeTIoBOM
wHpOpPMAIIUEH B YCTHOU
¥ IMCEMEHHOM (popmax
Ha TOCY/IapCTBEHHOM
si3pIKe Poccuiickoit
®denepanyiu, HO
JIOITyCKaeT rpyobie
OITHOKH

B uesiom ymeer:
HAXONUTh,
BOCIIPHHUMATH U
HCIIOJTB30BaTh
uH(opMaLUIo Ha
TOCYIapCTBCHHOM,
MONTYYCHHYIO U3
TICYATHBIX U
3IEKTPOHHBIX
HUCTOYHUKOB IS
PpeIIeHHsT CTaHIAPTHBIX
KOMM YHUKATUBHBIX
3a/1a4; UCTOJIb30BaTh
pasnuunble Gopmbl,

3naer:

HOPMBI U METOJIbI OOMEHa
JIeTIOBOM MH(pOopMaIyeii B
YCTHOM U UCbMEHHOMN
¢dopmax Ha
TOCYJapCTBEHHOM SI3BIKE
Poccuiickoii ®eneparuu,
HO MHOIJa IONyCKaeT
OLINOKH

Ymeer:

HaXOAWTh, BOCIPHHAMATD
U UCIIOJIb30BATh
nHpopmanuio Ha
TOCYIapCTBEHHOM,
MOTYYEHHYIO U3 NTeYaTHBIX
U 3JIEKTPOHHBIX
WCTOYHUKOB JUISl PEILICHUS
CTaH/IapTHBIX

KOMM YHUKATHBHBIX 3a/1a4;
HCTIOJIb30BaTh pa3IuyHbIe
(hopMBI, BU/IBI YCTHOH U
MUCHhMEHHON

KOMM YHHUKAIIUH, HO
WHOT/Ia UCIIBITHIBAET

3naer:

HOPMBbI U METOJIBI
oOMeHa JIeTIoBOr
nHpopmanueii B
YCTHOU 1
MUCEMEHHON (hopMax
Ha rocy/IapCTBEHHOM
si3pIke Poccuiickoit
®Denepanun

Ymeer:

HaXOJIUTh,
BOCIPUHHUMATD U
UCIIONIb30BATh
nHpopmanuio Ha
roCyJIapCTBEHHOM,
MOJIYYEHHYIO U3
MeYaTHBIX U
AIIEKTPOHHBIX
HCTOYHUKOB TSI
pemeHus
CTaHIAPTHBIX

KOMM YHHUKATHBHBIX
3a/1a4; MCIOJIb30BATh
paznuuHble GopMBbl,

KOMMYHHUKallU1 Ha BUJIbI yCTHOﬁ )51 3aTPYAHCHUS BHUJbI yCTHOﬁ u
TOCYAapCTBEHHOM SI3BIKE MIUCbMEHHOU Buapgeer: [IUCbMEHHOU
KOMMYHHUKallUH, HO TCXHOJIOTUAMHU KOMM YHUKaIlNH
YaCTO UCHBITHIBAET MIOCTPOEHHUS JI€JI0BOU Buaaneer:
3aTPYAHCHUSA KOMMYHHKAaIlU Ha TCXHOJIOTUAMH
B nenom Biageert: roCcyJJapCTBEHHOM SI3BIKE, MOCTPOEHHS IEJIOBOH
TEXHOJIOTUSIMU HO MHOT'JIa UCTIBITBIBAET KOMMYHHUKALIUU Ha
MOCTPOCHHUS JICTIOBOM 3aTpyJHEHUS rocylapCTBEHHOM
KOMMYHHKALlUU Ha A3bIKE
TOCYZIapCTBEHHOM SI3BIKE,
HO 4aCTO UCIIBITHIBACT
3aTpyJHEHHSI
He 3naer: B nenom 3Haet: 3HaeT: 3Haer:
TEOpPETHYECKHE TEOPEeTUIECKUE TEOPEeTUIECKUE TEOPETUIECKHE
KOHLIETIIUY U MEXaHU3Mbl | KOHLETIUH U KOHUETINH U MEXaHU3Mbl | KOHLETILUU U
MIPaKTHYECKOM pean3alu | MEXaHH3MBbI MPaKTUYECKON pealu3alii | MEXaHU3MbI
KyJIbTYPHOU IIOJIUTUKU B NIPaKTU4YECKOU KYJIBTYPHOH IIOJIUTUKY B MIPaKTUYECKON
Poccuiickoit @enepanuun peanuzanuu KynbTypHOU | Poccuiickoit denepaunu, peanuzanuu
He ymeer: MONMIUTUKY B Poccuiickol | HO MHOIZA JONYCKAaeT KYJIbTYPHOH
TIPU OCYILECTBICHUU Ddenepanuu, HO OLINOKH MOJINTHKHU B
npoeccHOHANBHOMN JIOIyCKaeT rpyobie Ymeer: Poccuiickoit
JEATEBHOCTH YIUTHIBATh | OIIHOKH MIPU OCYIIIECTBIICHUN Denepanun
TEOPETUUECKUE B uesom ymeer: npodeccroHaTbHOM Ymeer:
KOHLICTIIMY U MEXaHU3MBI | IIPU OCYILECTBICHUH JEATENPHOCTH YUUTHIBATh | TIPH OCYIIECTBICHUH
MIPAKTHIECKOHN peann3anuil | MpodecCHOHATBFHON TEOPETUUECKUE npoeCcCrOoHAILHOMN
KYJIbTYPHOH ITOJTUTHKH B JEATEITBHOCTH KOHLETILINH ! MEXaHU3MbI | JEATEIbHOCTH
Poccuiickoit @enepanumn YUUTHIBaTh MIPAKTUYECKON peanu3aluy | yYUTHIBATh
He Bnapeer: TEOPETUIECKUE KyJIbTYPHOH MONUTHKH B TEOPETHIECKHE
HAaBBIKOM Y4Y€Ta, IIPH KOHLIETIIIUHA U Poccuiickoit @enepanumy, KOHIIENLINA U
OCYIIECTBICHAN MEXaHU3MBbI HO WHOT'/Ia MCTIBITBIBAET MeXaHHU3MBbI
podecCHOHaTHHON MPaKTUYECKOM 3aTPyIHEHUS MIPaKTUIECKON
JEeATEITbHOCTH, peanm3anuy KyJabTypHOH | Biapeer: peanuzanun
TEOPETUUECKUX MOJIMTUKY B Poccuiickoi | HAaBBIKOM ydeTa, IpU KYJIbTYPHOH
KOHLIEIINHA 1 MexaHn3MoB | dDenepanyu, HO 9aCTO OCYIIIECTBICHUT TIOJINTHKHA B
MPaKTUYECKON PEAM3aluy | UCIBITHIBAET npodeccroHaATbHOMN Poccuiickoii
KyJIbTYPHOH ITOJTUTHKH B 3aTPyJHEHHS JIeATENbHOCTH, Denepanun
Poccuiickoii @enepanuun B nenom Baageer: TEOPETUYECKUX Buaapeer:
HABBIKOM y4€eTa, IpU KOHLICNIVHA U MEXaHU3MOB | HaBBIKOM y4€Ta, IIPH
OCYILECTBICHUH MPAaKTUYECKOM peanu3alii | OCYIECTBICHHU




PO eCCHOHATFHOMH KYJIbTYPHOH TIOJTUTUKY B npodeccroHaTBHOM
JIESTEIIbHOCTH, Poccuiickoit ®enepanumy, JIESTEIbHOCTH,
TEOPETHUUECKUX HO WHOT'JA UCIBITEIBACT TEOPETUUECKUX
KOHIISIIINHI 1 3aTPyIHEHUS KOHILIEIIIUI 1
MEXaHU3MOB MEXaHU3MOB
MPaKTUYECKOU MPaKTUIECKON
peanu3anuu KyibTypHOH peanuzanuu
MOJUTUKU B Poccuiickoit KYJIBTYpHOI
®denepallviu, HO YaCTO MOJTUTUKHU B
HCIBITHIBAET Poccuiickoit
3aTpyIHEHUs Denepanun

Ouyenounvle cpeocmea

3agaHus A5 TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1.Kaxkoit u3 3TuX cioco00B JAacT HauboJiee MOTHYI0 KapTUHY U3MEPEHHS YIOBICTBOPEHHOCTH
KJIMeHTa?

a)
b)

c)

MHTEpAaKTUBHOE onpockl Ha Web-caiite
TeneOHHBIN onpoc
aHKeTa I10 MoYTe

2.Kakyto nHpOpManmio MOXHO TOITYdUTh O JIFOOOM YeloBeke, 3amenineM Ha Web-cailT?

@) pervioH MPOXUBAHUS KIUCHTA

b) Bpems, koTopoe mposen Ha Web-caiite

C) mepcoHaIbHbIE JaHHBIE

d) xakue eiiCTBHS BBIMOJIHSI HA caiiTe

3. Kaxkoii xaHai B3auMOIeCTBIS ¢ KJIMEHTOM HanOoIee MEJIEHHbBIN?

a)
b)
c)
d)
e)
f)

AJIEKTPOHHAS 1T0YTa
noura

(bakc

SMS

TenehoHus
Web-caiit

4. Kakue nz CRM-cucrem npuHamiexaT HHOCTPAHHBIM BEHIOPAM:

a)
0)
B)
r)
1)
e)

amoCRM;

Oracle Siebel CRM;
Sales Expert;
SugarCRM;

ASoft CRM;
Monitor CRM.

5. Yrto sBisercs neapio CRM?

a)
b)

c)

MOCTPOCHUC JOJTOCPOYHBIX JOBECPUTCIIBHBIX OTHOIIIEHUH C ITOCTaBIIUKAMHU
MOCTPOCHUC JOJTOCPOYHBIX JOBCPUTCIIbHBIX OTHOIIEHHUH C MOTCHIUAIBHBIMU KJIHNEHTaMH

NMOCTPOCHUC JOJITOCPOYHBIX JOBECPUTCIbHBIX OTHOIIEHUH C KIMEHTaMU



6. Uro siBiIsIETCS TOTYKOM /sl BHEIApeHus cucteMbl CRM:
a) yBelIn4eHHE 0OBHEMOB IPOU3BOACTBA
b) yBenuueHHE KOHKYpPECHIUH

C) OCBOGHHE HOBBIX PBHIHKOB COBITA

7. Kakue ocHOBHbIE 11esM BHeApeHus ctparerud CRM nipu Kpu3uCHOM clieHapuu?
a) peanu3anus yCIOBUH, HAIAraeMbIX PYKOBOJCTBOM
b) cucremaruzanys qeITEILHOCTH COTPYAHUKOB
C) KOHTPOJIb YPPEKTUBHOCTH

d) xoHTpoib 32 nHpOpManueit

8. Kakwue sransl MapKETHHTOBOTO IKK/Ia aBToMarusupyer CRM-cucrema?
a) ormpeeNeHue MeaeBOi ayIuTOPHH
b) ompeneneHne MapKETUHTOBOW KaMITaHUK
C) aHaaM3 pe3yJbTaToB
d) mraHMpoBaHME MapKETHHTOBOM KaMITAHUH

€) IOWCK IOIX0/I0B

9. Otrnmure CRM-cucteMsl OT MEPBBIX CHCTEM aBTOMATH3AIMH ITPOAaXK?
a) BO3MOYKHOCTH aHAJIM3a U MPOTHO3UPOBAHMS ITPOIaXK
b) dopmupoBanue 6a3bl MO0 KIUCHTAM

C) HakoIUIeHHE HH(POPMAIUH IO TPOIaXKaM ¢ KITUSHTOM

10.Cronpko CRM-cucteM MOKET MCIIOIB30BaThECA B OJTHOW KOMIOAHUN?
@) II0 KOJIMYECTBY THIIOB B3aUMOJICHCTBHS C KIIMEHTOM
b) TtoabkO oxHA

C) He GoJjblle ABYX

Onenka dpopMupyetcs cieayouum oopa3om:
- OIICHKa «OTIu4YHO» - 85-100% mpaBUIBLHBIX OTBETOB;
- oueHka «xopoioy - 70-84% mpaBUIBHBIX OTBETOB;
- OLIEHKAa «YAOBIETBOPUTENbHO» - 40-69% mpaBUIBLHBIX OTBETOB;
- OIICHKA «HEYJOBJIETBOPUTEILHO» - MeHee 39% NpaBUIIbHBIX OTBETOB.

IIpumep npoexra:

I'pynnosoii npoexr.
Komanna (4-5 yenoBek) BbIOMpaeT KOMIAHHIO, MIPOBOJUT aHAIM3 U JIENaeT MPE3CHTALUI0 T10
YBEITMUEHHIO IIEHHOCTH KIMEeHTCKOU 6a3bl mo moaenun ACURA.



3a BBINOJIHEHUE 3a/IaHUsI BBICTABIISIIOTCS cieaytonue oneHku (Cymma = 100 6anioB):

1. Onpenenenne CErMEHTOB U aHAIM3 MX XapaKTePUCTHK. Br1OOp 2-4 cerMeHTOB ¢ HanOOIBIITUM
MOTEHIIMAJIOM MPUOBLIH B JOJITOCPOYHOM Tiepuoe. (20 6amion)

2. Onpenenenne 6azoBoit crparerun ACURA — omnpeneneHue CTpaTeruii CErMEHTOB, T 3TO
BO3MOXHO (15 6anon)

3. Beibop mnomxomsmux crparermii ACURA g KaXJoro H3 CErMEHTOB M OIEHKa
(mpubnM3uTENBHAS) TIOKa3aTenel npuobLTbHOCTH (20 6aIOB)

4. OneHKa KITIOYEBBIX MOKa3aTejel sl KaXJIO0ro CerMeHTa M OOIIMH MOTEHIHal MPHUOBLIH
(HeoOxoamm mmoapoOHEI aHanu3) (25 6ayioB)

5. Pexomeniauuu ¥ miaH AeWCTBUN, BKIIOYAIOIIUN OIpe/ieeHUEe KIYEBbIX (DAKTOPOB ycrexa
npu BHeapennn CRM, moTpeOHOCTH B MHBECTHIIMSAX M CTPATEIHIO BHYTPEHHETO MPOBMKEHUS
(20 6amnoB).

OreHka 3a poeKT GOPMHUPYETCS CICTYIONTUM 00pa3oM:
- OILIEHKa «0oTIMYHO» - 76 - 100 Gamios;

- OIIEHKa «Xopomio» - 51-75 6annos;

- OIICHKA «YJOBIIETBOPUTEIHHO» - 26 - 50 6ayuios;

- OIICHKA «HEYAOBIETBOPUTENBHO» - 0 - 25 Gayuios.

TIpoMeKyTOYHAA aTTeCTAIMS

IIpuMepHBIEe BONIPOCHI K 324YETY ¢ OLCHKOM:

. [IpobremMaTrka MOCTPOEHUSI OTHOIIIEHUH C KITMEHTOM.

. OpueHTanys KOMIAaHUU HA KIIMEHTA.

. [llonxoas! k onpeaenennto CRM.

. Ponms CRM B kommnianuu u nipumeHenrne CRM B paznudHbiX cepax SKOHOMHUKH
. [Ipouiecc pa3paboTKu cTpaTerui: OCHOBHBIE ATAIIbI.

. Pazpabotka crpaterun CRM.

. Bapuantsl ctpareruii CRM B KoMnaHuu.

. [Ipouiecc co3nanne EeHHOCTH B KOMITAHHH.

. LlenHHOCTB, TTOJTy4aeMasi KOMIIAHUECH.

0. LleHHOCTD, NOTy4yaeMasi KIMEHTOM.

11. Tloaxoapl K onpeesieHU 0 (OIIEHKE) IIEHHOCTH.

12. ®opMupoBaHUE IEHHOCTHOTO MPEJIOKEHHUS.

13. AHanu3 npuOBLTLHOCTH M TIOKU3HEHHOW CTOMMOCTH KJIMEHTA.

14. Kanaipsl B3auMOJIEHCTBUS ¢ KIIMEHTAMU.

15. Crparerun ynpaBieHusi KaHaJIaMH B3aUMOJICHCTBUS.

16. MynbpTuKaHaJIbHAs CTPATETUS.

17. Pons nHGOPMAIIMOHHBIX TEXHOJIOTHI U YIIpaBJIeHUs UH(pOpMalyen.
18. Texuuueckue 6apbepsl Ha myTH CRM.

19. Ilpunoxenus mis front-office m back-office monpaznenenwuii.

20. UactpymeHTapuil aHaIUTUYECKOro U onepatusHoro CRM.

21. OueHka cucTeMbl YIPaBiI€HUS! OTHOLLIEHUSMH C KIIMEHTAMM.

22. YpOBHM W HHCTPYMEHTHl OLICHKU: KJIUEHTBI, COTPYJHUKH U NPOLECCHI, CTpaTerus,
pe3ynbTaThl J1EATEIbHOCTH.

23. PoJib KIIMEHTCKOM CTpaTeruu

23. Cucrema cOalaHCUPOBAHHBIX MMOKa3aTeNeil.

24. Bueapenue CRM B KOMIIaHMU: OCHOBHBIE OPUEHTUPHI U CII0KHOCTH.

— O 0 1NN KW~



Kpurepuu onieHKH npy nNpoBeJeHNH NPOMEKYTOYHOM aTTeCTANMU

OneHuBaHue 3HAHUN OOYyYaIOUIUMXCS OCYLIECTBIsSETCS O 4-0alIbHOM IIKajle IpH
IIPOBEJICHUM DK3aMEHOB M  3a4€TOB C OLEHKOM (OLEHKH «OTJIMYHO», «XOPOLIO»,
«YZIOBJIETBOPUTEIIBHO» U «HEYAOBJIETBOPUTEIIBHO») WIHM 2-0aJUIbHON IIKaJe NP MPOBEAECHUU
3ayeTa («3a4TEHO», «HE 3aUTCHO»).

[Ipu npoxosxieHuu 00y4aroIUMHCS IPOMEKYTOUHON aTTeCTAallU OLIEHUBAIOTCS:

1. IlonmHOTAa,  YETKOCTb W  CTPYKTYPUPOBAaHHOCTh  OTBETOB  Ha  BOIPOCHI,
apryMEHTUPOBAHHOCTH BBIBOJIOB.

2. KadecTBO BBITIOTHEHUS MPAKTHUECKUX 3aaHUH (TIPH UX HATMYNH): YMEHHE NIEPEBECTH
TEOPETUYECKUE 3HAHUS B MPAKTUUYECKYIO MJIOCKOCTh; UCMOJb30BaHUE MPAaBUIbHBIX (pOpMaTOB U
METO/IOJIOTUI NPU BBINOJIHEHUM 3aJaHUs; COOTBETCTBHE PE3YIbTATOB 3aJIJaHUSI MOCTABIIEHHBIM
TpeOOBaHUSM.

3. KoMImieKCHOCTh OTBeTa: HACKOJBKO TMOJHO M BCECTOPOHHE OOYYAIOMIMKCS PaCKPBLI
TEMY BOIIPOCa U OOPATUJIICS KO BCEM €€ acleKTaM.

Kpurepun onennBanus

4-0anbHas WIKAJIA
U 2-0anbHas Kpurepun
HIKAJIbI

1. HOJ'IHBIG U KAQYCCTBCHHBIC OTBCTHI HA BOHpOCBI, OXBaThIBAKOIINEC BCEC
HEeoOXoauMBbIe acrekThl TeMbl. OOydarommuiicss 000CHOBBIBAET CBOU
BBIBOJIBI C KCITOJIb30BAHHEM COOTBETCTBYIONIMX (DAKTOB, MAHHBIX WIIH
HCTOYHUKOB, JIEMOHCTPUPYS TIIYOOKYIO apT'yMEHTAITHIO.

«OTAMYHO» 2. O0yyaromuiicsi yCIENrHO MEePEHOCUT CBOM TEOPETHYECKUE 3HAHUS B
W MPAKTUYECKYIO0 peajn3aluio. BhIMoTHEeHHbIE 3aJaHusl COOTBETCTBYIOT
«3aUTEHOY BBICOKOMY YPOBHIO KadyecTBa, BKJIIOYash MCIOJIb30BAaHHUE IMPaBUIIbHBIX

(hopMaToB, METOI0JIOT Ml U UHCTPYMEHTOB.

3. OOyuaromuiics aHaIM3UPYEeT U OLIEHWBAET PA3JIUYHbBIC ACIEKThI
TEMBbI, JEMOHCTPUPYS CHOCOOHOCTh K KPUTHUECKOMY MBIIUICHUIO U
CaMOCTOSITEIBHOMY MCCIIEJIOBAHHUIO.

1. OOyuvaromuiics MPeIOCTaBIsIeT JOCTaTOYHO IMOJIHbIE OTBETHI Ha
BOIPOCHI C y4ETOM OCHOBHBIX aClIEKTOB TeMbl. OTBETHI 00yYaroIIerocs
UMEIOT SICHYI0 CTPYKTYpPY U TOCJIEI0BAaTEIbHOCTh, JeNas UX
MOHSITHBIMHU M JIOTHYECKH CBSI3aHHBIMU.

2. OOyuyaromuiicsi cnocoOeH MPUMEHUTh TEOPETUYECKUE 3HAHUS B

«Xopouro»
I NpPaKTUYECKUX  3aJaHusAX. BpINoJHEHWEe  3aJaHus B LEJIOM
COOTBETCTBYET TPEOOBAHUSIM, XOTSI MOTYT ObITh HEKOTOPBIE HEAOYETHI

«3a4TEHO»

WJINA HETOYHBIE BBIBOJIBI 110 MOJIyYEHHBIM pe3yJIbTaTaM.

3. OOyuaromuiics peacTaBseT Xopollee MOHMMaHUE TeMbl BOIIPOCa,
OXBAaThIBasi OCHOBHBIE ACIIEKTHI M HANpPAaBJICHUs €€ U3ydeHHs. OTBETHI
oOyyaromerocsi cojepkar J0CTaTOuHO MH(OpMaIUi, HO MOTYT OBITh
HEKOTOpbIe MPOMYCKH MM HEJJOCTATOUYHO INTYOOKHE CYXACHHUSI.

1. OTBeTHl Ha BONPOCHI HEMOJIHBIE, HE OXBATHIBAIOT BCEX ACIIEKTOB
«Y IOBJIETBOPUTENBHO | TEMBI M HE BCErJa CTPYKTYpUPOBaHbl WM JIOTUYECKH CBS3aHBbI.
» NN OOyuaromuiicss  NpPeAOCTaBlIss€T  BEpHbIE  BBIBOJBI, HO  OHHU
«3a4TEHOY HEJ0CTAaTOYHO apryMEHTUPOBAHbI WM OCHOBAaHBI Ha MOBEPXHOCTHOM
IIOHMMAaHHHU NIPEAMETa BOIIPOCa.
2. OGyuaromuiics cnocoOeH IEepeHEeCTH TEOPETUUECKHE 3HaHHs B




MPAKTUYECKHE 3aJlaHusl, HO HEJOCTAaTOYHO YBEPEH B BEPHOCTH
MPUMEHEHHBIX METOJ0B U TOYHOCTH B WX BBITIOJIHEHUU. BBITIOTHEHHOE
3aJlaHue MOXKET COJepX,aTh HEKOTOpbIe OMIMOKH, HEIO0YEThl WIH
pacxoxaeHusl.

3. OOyuaromuiics OXBaThIBa€T OOJIBITUHCTBO OCHOBHBIX aCIEKTOB
TEMBI BOIIPOCA, HO JEMOHCTPHPYET HEMOJIHOE WJIH IMOBEPXHOCTHOE HMX
NOHMMAaHHE, JaeT HEJAOCTATOYHO PA3BEPHYTHIC OOBICHEHUS.

«HeynoBieTBOpuTEIBHO
» WIN
«HE 3a4TEHO»

1. OOyuyaromuiicss OTBE€4aeT Ha BOIPOCHI HEIMOJIHO, HE pacKpbiBas
OCHOBHBIX  acmnekroB  Tembl.  OtBeThl  oOydarouierocs  He
CTPYKTYpUPOBaHbI, HE CBS3aHbl C 3a/laHHBIM BOIIPOCOM, OTCYTCTBYET
UX JIoTH4YecKas OOOCHOBAaHHOCTb. BBIBOABI, MpPEIOCTaBISIEMBbIC
oOyyarouumcs, TPEICTaBISIOT COO00H NPOCTbIe YTBEpXKIACHHUS O€3
aHaJIM3a WU YETKOW apryMeHTAallVH.

2. OOyuaromiuiics He yMEET NEePEeHOCUTb TEOPETUYECKUE 3HAHUS B
MPaKTUYECKUH KOHTEKCT W HE CINOocOoOeH MPUMEHSTb X I
BBINIOJIHEHUS 3aJaHus. BBIMOIHEHHOE 3aJjaHhe COAECPKHUT MHOIO
OMOOK, a €ro pe3ylbTaThl HE COOTBETCTBYIOT IOCTaBJIEHHBIM
TpeOOBaHUSAM U (W) HEPABUILHO UHTEPIIPETUPYIOTCSI.

3. OOyuarouuiicss OorpaHUYMBAETCS MOBEPXHOCTHBIM PACcCMOTPEHHUEM
TEMbl M HE TOKa3blBaeT IMOHMMAHMS €€ CYIIECTBEHHBIX AaCIEKTOB.
OTtBeT 00yuarolerocs YacTUYHbIN WK He3aBEPIICHHBIN, HE BKIIOUAET
aHaJIW3 paccMaTpPUBAEMOI0 BOIIPOCA, MPOMYIIEHBI BaKHBIE 1€TaINA WU
CBSI3H.

DOC s mpoBEACHHS MPOMEKYTOYHOM aTTecTaliny 0J00peH Ha 3aceaHuu Kadeaps
[TpoToxoi 3acenanus kadeapst Ne 06 ot «22» staBapst 2025 T.




