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1. IEJIM U 3AJAYM JUCHUILINHBI

Heab: KoMIUIGKCHOE W3y4YeHHE HWHQPOPMAIMOHHBIX  TEXHOJOTMA H  CHCTEM,
00€CIeunBaOINX  pealn3alui0  KOHIENIUA W 0a30BBIX  TMOAXOJOB  YIpaBJICHUS
B3aUMOOTHOUIEHUSIMA C KJIMEHTAaMU U TOJJEPKKY TPHUHATUS PEHICHUH B pealu3aluu
MapKETUHIOBOM JIEATEIIbHOCTH.

3agaun:

- M3y4YCHHE TEOPETHMYECKOr0 MaTepuana, OCHOBHOE COIEP)KaHHE KOTOPOrO BKIIIOYAECT
pacCMOTpEHME IIpolLlecca YIPABICHHUS B3aUMOOTHOLICHUSMM C KIMEHTaMH Kak
CTpaTeruy OpraHU3alliH, POJb MU MECTO HMH(POPMALMOHHBIX PECYpCOB M CHCTEM B
HKOHOMHYECKOH JIeATeNbHOCTH, TeHACHIIUN 1 ocodeHHOCTH CRM-cucteM U pemieHuii B
pean3any MapKETUHTOBOM EATENbHOCTH.

— OCBOCHME IPAaKTUYECKOH wacTh Kypca B (OpME KOMIBIOTEPHBIX IPAKTUKYMOB,
Ha3HAUYEHUEM KOTOPBIX SABISETCI OOy4YeHHE CTYJIEHTOB HaBbIKaM pPabOTHI C
nH(popManMOHHBIMU cucTeMamu kKiacca CRM.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCHUILUIMHBI B Y4eOHOM IJIaHE:
Baoxk: brok 1. lucuuniauHb! (MOIYIH).

Yacrtb: YacTs, popMupyemasi yaaCTHUKaMH 00pa30BaTEeIIbHBIX OTHOIIICHUH.

OcBaunBaercs: 4 cemecTp.

3. KOMIIETEHLIMY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMUSI
JUCIATLITAHBI

IIK-3 Opranuzanus nu3aitH-OM3Heca U yrpaBlIeHUE MOKa3aTeIIMU YCIICIITHOCTH Pa3BUTHS U

MPOABMKEHUS JU3ANH-TIPOIYKTa

4. PE3YJIBTATBI OCBOEHUSA JUCIIUIIJIMHBI OBYYAIOIIIUMCH

Kon u HNuauxaropsl PesynbTaTsl 00yyeHHs
HaNMeHOBaHMe JAOCTHKEHUS
KOMIIeTeHIIUH KOMIIeTeHIUH
InK-3 IK-3.3. 3HaeT: TEXHOJIOTHIO TPUMEHEHHUS METOIOB
Opranuzanus Crniocoben cbopa, 06paboTKN 1 aHaIM3a HEOOXOAMMBIX
IM3aliH-On3Heca 1 IPUMEHSATh METOAB! | JTAHHBIX B COOTBETCTBUH C TIOCTABICHHON
yIpaBJIcHUE cOopa, 06pabOTKN W | 3a7ayeil, aHamu3a pe3ysIbTaTOB U 0OOCHOBAHUS
HIOKa3aTeIsIMU aHaNM3a HOJTYYCHHBIX BBIBOJIOB
YCIELHOCTU HEOO0XOAUMBIX YMeeT: npUMEHATh METOIbI cOOpa, 00paboTKH
pa3BUTHSA U TaHHBIX B ¥ aHAJIN3a HEOOXOIMMBIX JTaHHBIX B
IPOIBUKCHUS COOTBETCTBHUH C COOTBETCTBHUH C IOCTaBICHHON 3a1a4ei,
TM3aiH-TIPOAYKTA MIOCTaBJICHHOU IPOAHATM3UPOBATH PE3YIHTATH U 00OCHOBATh
3aauei, MOJTy4YECHHBIEC BBIBOBI
npoaHaM3upoBats | Biiageer: HaBBIKOM NPUMEHEHHS METOJIOB
pe3yJIbTaThl U cbopa, 06paboTKN 1 aHaIM3a HEOOXOAMMBIX
000CHOBATh JIAHHBIX B COOTBETCTBUHM C ITOCTaBJICHHOM
MOJTyYeHHbIE 3ajauel, aHanu3a pe3yabTaToB U 000CHOBAHUS
BBIBOJIBI HOJTYYCHHBIX BBIBOJIOB




IIK-3.4.
DddexTrBHO
PUMEHSET
COBPEMCHHBIE
MH(pOPMAaLMOHHbIE
pecypcsl,
TEXHOJIOTUH U
nuudpoBbie
1aT(hopMBbl Ha BCEX
JTamax CO3AaHus U
TIPOABIKEHHS
JIM3aiH-TIPOAYKTA

3HaeT: nHPOPMALIMOHHBIE PECYPCHI,
TEXHOJIOTHH ¥ [IU(PPOBBIC TIIATHOPMBI

YMeeT: IpUMEHATH COBPEMEHHBIE
UH(POPMALIMOHHBIE PECYPCHI, TEXHOJIOTHH U
¢ poBbIe TIATPOPMBI Ha BCEX ATarax
CO3J1aHUs U NPOABMKEHMS AU3aH-TIPOAYKTa
Buaaneer: HaBbIKaMU OICHKH 3()(hEKTUBHOCTH
IPUMEHEHHS COBPEMEHHBIX MH()OPMAIIMOHHBIX
pPECYpCoB, TEXHOJIOTUH U UPPOBBIX MIATHOPM
Ha BCEX 3Talax CO3JaHUs U MPOJBUKEHUS
JIA3aiH-TIPOAYKTa

5. OFBEM JUCHUIIVIMHBI U PACITPEJEJIEHUE BU/10B

YYEBHOM PABOTBI IO CEMECTPAM

OO6mrast TpyIOEMKOCTh JTUCHIUIUIMHBI «YTIpaBJICHUE OTHOIICHUSMU C KIUECHTAMU» IS

CTYIEHTOB O4HOU opmbl 00ydeHus, peanuzyemoir B AHO BO «MHcTuTyT OM3HECa U nu3aitHay
110 HarpasjieHuio moarotoBku 54.03.01 Jluzaiin cocTaBiseT: 2 3aueTHbIC equHHUIBI (72 yaca).

Bun yuebHOM paboTh Bcero urciio 4yacoB u (MiIM) 3a4ETHBIX ¢IHHHI]
AyAUTOpPHBbIE 3aHATHS 54
8 MoMm uucine:
Jlexmun 18
[IpakTuyeckue 3aHATHSA 36
JlaGopatopHbie paboThI -
CamocrosiTeibHasi padoTa 18

6 nom ducie:

gacel Ha BeinoiiHeHne KP / KI1

IIpomexyTouyHas aTrecTanms:

Bun

3auért c onieHKoi — 4 cemecTp

TpynoemkocTs (dac.)

O0umas Tpya10eMKOCTD 3.€. / 4aCOB

2 3.e./ 72 4ac.

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbBI

TeMbl THCHUTINHBI KoauyecTBo yacoB
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1 | Beenenne B CRM 3 6 - 3
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2 | OcuoBuble pynkuun CRM 3 6 - 3
3 Boponka npogax. CermenTanus. ba3bl 1aHHBIX 3 6 - 3
4 | OmuukananpHbidi MapkeTuHr. CRM soft 3 6 3
5 | CRM: ucropwusi, KJIFOYEBBIE JIEMEHTHI, IPOIECChHI 3 6 - 3
6 | OcHoBsl ycnemHoro 6uzaeca. CLTV 3 6 3
Wroro (gacos) | 18 36 - 18
DopMa KOHTPOJISL: 3a4ém ¢ OYeHKOouU -
Bceero mo gaucuunivHe: 72123.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. Beeoenue ¢ CRM.

Onpenenenne CRM — mapkerunra. TumoBoit 6usHec-ipouiecc B CRM. Ilonsitust BIL, BIT.
OcCHOBHBIE ~ cllaraeMple  IMOCTPOECHMS  YCHEHIHBIX  B3aMMOOTHomeHu ¢  KineHtamu.
Hcnonb3oBanne CRM Ha mpumepe peanbHBIX KEHCOB W3 pa3IWMYHbIX AUCLMILIMH. Binsnue
CRM Ha 6u3HeC pe3ynbTaThl B KOMIIAHUSX.

Tema 2. Ocnoenvie pynkyuu CRM.

Korna nenecoo6pazno BBonuth CRM cucremy? OcHoBuble (yHkimun CRM. O630p AaHHBIX,
cobupaembix B pamkax CRM u npumepsl ux ucnoib3oBanus. Uucrpymentsl CRM: ux posb npu
peanu3ay KpyMmHbIX KOJUITA0OPALMOHHBIX IPOEKTOB U B YCIOBUSAX Majoro OusHeca.

Tema 3. Bopouka npooarxc. Cezmenmavus. bazvt oannwix.

CRM u CDP cucremsl. Boponka mponax. KitoueBsle mokaszatenu. Response Rate (oTkiuk).
OcHoBHBIE (haKTOPHI, BIUSAIOMNE HA OTKIUK. Prospects Lead Management, kak pa3HOBHIHOCTb
CRM-niporpammer. CermenTtanusi KiimeHTOB, TEXHOJIOTHS MHOTOMEPHOH Kitactepusamnuu. Pazoop
obmeit cxembl CRM mnatdopmbl. Bosmoxuoctt CRM cucrem. Ilpumepsl HCIIONB30BaHHS
nanHbix CRM pa3nuuHbIMU OTAENIaMyd KOMMAaHUN (MapKETHHT, MPOAAKH, KIMEHTCKUN CEPBUC).
OcHoBHble npenMyiectsa CRM.

Tema 4. Omnukananvhoiii mapkemune. CRM sofft.

CRM u CDP cucremsl. OwMHHuKaHaIbHBEIA moaxox. CocTaBisgiolide KOMIUIEKCHOM
omHuKaHaIbHON CRM nporpammsl. McnionszoBanue CRM B aBToMHnycTpuu. Jlngorenepanus u
ee atanbl. Yek-imuct mo Beioopy CRM cucremblr. Tunet CRM cuctem, uX XapaKTepUCTUKH U
pexoMeHaanuu no npumenenuto. O630p ceprucos CRM.

Tema 5. CRM: ucmopus, Kirouegvle I1eMeHmbl, RPOUECCHI.

[TepBast mpoMBITIUICHHAS] PEBOJIONINSI, U300peTeHHE KOHBeHepa. BpeMs onTtuMuzamuii: pa3Butue
MRP (Materials Requirements Planning) u ERP (Enterprise Resource Planning) cucrtem. Bek
Knuenrta: Bo3nukHoBeHne CRM cucrem. Mapketunr 1.0, 2.0, 3.0 u 4.0: ximodeBbie
xapaktepucTuku. Otansl sBosonnun CRM. Kitouessle mpoueccel B pamkax CRM. Vposhu



CRM: crpareruyeckuid, TaKTHYECKWI, OMEPAIMOHHBIA M YpPOBEHb «PYTUHBI». KitoueBbie
aneMeHTHl B npouecce BHenpeHust CRM. Ilpumep BHeapenns CRM cucremsl B opraHu3anuy Ha
Keiice komnaHuu 1o HeaBrwkuMmocTu. OcodeHHocTn CRM-nporpaMM Jutsi pa3IMuHbBIX OTpaciiei
Ha MPUMEpe TEIEKOMMYHUKAITMOHHOTO U OAHKOBCKOT'O CEKTOPA.

Tema 6. Ocnoswt ycneuinozo ouszneca. CLTV.

Cocrapnsromue ycnernrHoro 6usHeca. [lorpedbutenbekas nieHHocTh. OCHOBHBIE 3TAlbl IIpoiiecca
co3nanus neHHoctu. [loprper «wpeanbHoro knaueHta» CLTV U 1EHHOCTHOE NpPENIOKEHHE.
Cocrapisitoniue MapKeTUHIOBOM cucTeMbl, posib B Hell CRM. [lpakTuueckoe 3ananue.

7. MIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

Kypcosast pabota He npenycMoTpeHa

8. ®OHJI OHEHOYHbIX CPEACTB 1O JUCHUIIVIMHE: IIpunoxenue 1.

9. VYEBHO-METOJINYECKOE 1 HTHOOPMALIMOHHOE OBECITEYEHUE
T CIATLTAHBI:

9.1. PexomeHnayemasi iureparypa:

1. Beuerxanuna A. O. CRM-cuctemsr: yueOHoe nmocodue - Mockpa|bepnun: Jlupekr-Menua,
2016.
Pesxxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=450112

2. CksoproBa H. A. MapkeTuHroBasi IeSTEIbHOCTh MPEANPUITUS, KaK COBpeMeHHas cdepa
OousHeca: yuebHoe mocodue - Mocka|bepnun: Jlupekr-Menua, 2015.
Pexxum nmocryna: https://biblioclub.ru/index.php?page=book_red&id=363029

3. Kypbecor A. B. KopnioparuBHbie nH()OpMAITMOHHBIE CUCTEMBI: yueOHOE rmocobue - PocTos-
Ha-/lony: U3natenscko-nonurpaduueckuii komruieke PI'DY (PUHX), 2018.
Pesxxum moctyma: https://biblioclub.ru/index.php?page=book _red&id=567042

4. KobGenes O. A. DnekTpoHHas kKoMmMepuusi: yaeOHoe mocodue - Mocksa: Jlamkos u K°, 2018.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book red&id=496127

5. Huxuraesa A. 0., Uepnosa O. A., ®enocosa M. H. KopniopatuBHbie HHpOpPMAIIMOHHEIE
cucTteMbl: ydeOHOoe mocobue - PoctoB-Ha-/lony|Taranpor: IOxHbIl denepanabHbIH
yHuBepcuteT, 2017.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book red&id=493253

9.2. IlepeyeHb HH(OPMANMOHHBIX TEXHOJOTHH, HMCHOJb3YeMbIX MPH OCYIIECTBJIECHUH
0o0pa30oBaTeJbLHOI0 Mmpomecca MO AUCHUILIMHE (MOIYJK), BKJIKOYAs IepeveHb
JINIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSAEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymecTBiIeHUN 00pa30BaTEIBHOrO MpoIlecca MO JaHHOW y4eOHOM TUCHMILIMHE
MpPEANOJaraeTcsi HCIoJb30BaHHUE:
JIueH3noHHOe U CBOOOTHO PacNpoCTpaHsieMoe IPOorpaMMHoOe o0ecrieyeHue, B TOM
YyHcie 0Te4eCTBEHHOT 0 IPOU3BO/CTBA:

1. Windows 10 Pro Professional (JTorosop: Tr000391618, JTunensus: V8732726);
2. Microsoft Office Professional Plus 2019 ([lorosop: Tr000391618, JluieH3us:
\VV8732726);


https://biblioclub.ru/index.php?page=book_red&id=450112
https://biblioclub.ru/index.php?page=book_red&id=450112
https://biblioclub.ru/index.php?page=book_red&id=363029
https://biblioclub.ru/index.php?page=book_red&id=363029
https://biblioclub.ru/index.php?page=book_red&id=363029
https://biblioclub.ru/index.php?page=book_red&id=567042
https://biblioclub.ru/index.php?page=book_red&id=496127
https://biblioclub.ru/index.php?page=book_red&id=493253
https://biblioclub.ru/index.php?page=book_red&id=493253
https://biblioclub.ru/index.php?page=book_red&id=493253

9.3.

3. Bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - mporpamma ajist mpocMOTpa, MeYaT ¥ KOMMEHTHPOBAHHMSI JOKYMEHTOB
B ¢popmare PDF

Ilepeyenb coBpeMeHHBIX MNPOeCcCHOHANBHBIX 0a3 JaHHBIX, HH(POPMALMOHHBIX

CIPABOYHBIX CHCTEM H PeCypcoB HH(OPMANMOHHO-TEJIEKOMMYHUKALIMOHHOH CeTH
«HHTepHeT»

10.

11.

12.

13.
14.
15.
16.
17.
18.
19.
20.
21.

https://biblioclub.ru/- yausepcuterckas 6ubanoreunas cucrema online bubanoknyo.py
http://window.edu.ru/ - eauHOE OKHO JOCTYIA K 00pa3oBaTeIbHBIM pecypcam
https://uisrussia.msu.ru/ - 6a3bl TaHHBIX ¥ AHAJTUTUYCCKUX TYOJUKAIIMH YHUBEPCUTETCKOM
UH(POPMaLIMOHHOM cucteMsl Poccus

https://www.elibrary.ru/ - snekrponno-6ubmMoTeunas cuctema eLIBRARY.RU,
KpymnHeimas B Poccun anekTpoHHast OMOIMOTeKa HAYyIHBIX MyOIuKanui
http://www.consultant.ru/ - cnpaBounas mpaBoBas cucrema Koucynaprantllmoc
https://gufo.me/ - cipaBouHas 6a3a sHIMKIIONE M U cioBapeit Gufo.me
https://slovaronline.com - mouckoBast cucTeMa IO BCEM JOCTYIHBIM CJIOBapsM M
SHIIUKIIOTIC UM

https://www.tandfonline.com/ - komnekiwus sxypuanos Taylor&Francis Group BK/ItoYacrt B
ce0st OKOJIO JIBYX THICSY JKypHAJoB U Oozee 4,5 MIIH. CTaTeil MO pa3IUYHBIM 00IacTIM
3HAHUI

http://fcior.edu.ru/ - ®enepanbHblil HEHTP HHPOPMAITMOHHO-00Pa30BATEIBEHBIX PECYPCOB
http://bibliorossica.com/ -  DnexkTpoHHO-OMONMOTEYHAsE ~ CHCTEMa,  COZepsKarast
MOJTHOTEKCTOBbIE YUCOHUKH, yueOHbIE TOCOOUS, MOHOTpa(pHH 1 KYPHAIBI B JJIEKTPOHHOM
Buje. 5100 u3ganuii OTKPBITOro A0CTYyIA

http://www.marketologi.ru/ - Caiit ['mipauu MapKeTOJOTOB, COJACPXKAILIUN CCHUIKH Ha
HAYYHYIO U YU4eOHYIO JTUTEPATYPY, MOJHOTEKCTOBBIC CTAThH WICHOB [ MIIbHH U OTYETHI O
pa3BUTHHU MapKeTHHTa B Poccun

http://www.marketing.spb.ru/ - COopHuk cTareli 1O MapKETHHTY, pPa3JInYHbIC
HarpaBJICHUS

http://www.4p.ru/ - DIeKTpOHHBIH KypHA [0 MAPKETHHTY

http://www.md-marketing.ru/ - UTadopmaimoHHbIi OpTall 0 MAPKETUHTE
http://www.akarussia.ru/ - Acconunarus KommyHnukannonusix AreHTcTB Poccuun
http://www.raso.ru/ - Poccuiickas Accommarius mo CBsi3sM ¢ 00IeCTBEHHOCTHIO
http://www.ramu.ru/ - Poccuiickas Accoruanus MapKeTHHIOBBIX Y CITyT
http://www.sostav.ru/ - TadopmanoHHbIi mopTaii 0 pekiame

http://www.advertology.ru/ - DaeKTpOHHBIH )KypHAI O peKIame

www.glossary.ru; http://dic.academic.ru - I'moccapuu u cinoBapu

www.krugosvet.ru - Dunuknoneaust «kKpyrocser»

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

1. OOopynoBaHHblE Yy4YeOHbIE ayIUTOPUH, B TOM UYHUCIE C HCIOJIb30BAHUEM

BUJICOTIPOCKTOpPA H TMOAKIIOYeHHEeM K ceTh «VHTepHeT» W JOCTYIIOM B JIIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHYIO cpeny MucTuTyTAa.

2. AymuTopuM JUIs CaMOCTOATENbHOM paboThl ¢ moAkiIoueHHeM K ceTd «MHTepHeT» u

JIOCTYTIOM B AJIEKTPOHHYIO HH(OpMaIIMOHHO-00pa3oBaTelbHylo cpeny UHcTuTyTa.

3. KommbroTepHbIl KjacCc ¢ MNOAKIOYEHHEM K ceTh «VIHTepHET» M JOCTYIIOM B

3JEKTPOHHYIO0 HH(POPMAIIMOHHO-00pazoBaTenbHylo cpeny MHcTuTyTa.


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketologi.ru/
http://dic.academic.ru/
http://www.krugosvet.ru/

4. Ayano u Bueoanmaparypa.
5. YueOHo-HarIs1HOE 000pyIOBaHHE.

Ne 424

VYueOHast aynuTopusi IS TPOBEIACHUS YYECOHBIX 3aHATUNA. AYAWTOPUS OCHAICHa
000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH 00OyUCHUS:

a) yu4eOHOI MeOebIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas

0) craumoHapHbIil mupokodopMaTHBIE MynbTuMenua-npoekrop Epson EB-X41, skpaw,
KOJIOHKH.

B) | KommbrOTep, MOAKIIOUEHHBIH K ceTH «MHTepHeT», ¢ obecrieueHneM JOCTyIa B
3JIEKTPOHHYIO HWH(pOpMaImoHHo-o0pazoBaTenpHy0 cpeny AHO BO «UHctutyT OM3HEeca u
nu3afHay

Ne 402

[Tomerenne ais caMOCTOSITENHHOM pabOTHL. AyIWUTOpHs OCHAIEHa OOOPYIOBAaHUEM H
TEXHUYECKUMU CPEICTBAMH OOyUEHUS:

a) ydeOHOM MeOesbIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas

0) cramuoHapHBIA MHpPoKodopMaTHBIN MynbTHUMeaAna-ipoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 11 KOMIBIOTEPOB, MOAKIIOYEHHBIX K ceTH «VHTepHET», ¢ oOecledeHneM J0CTyNa B
JJIEKTPOHHYIO HWH(}OpMaImoHHo-o0pazoBaTenpHy0 cpeny AHO BO «UMHctutyT OM3HEca u
nu3afHay

11. METOAUYECKHUE PEKOMEHJALIUUA JIUISA OBYYAIOIIIUXCA
11O OCBOEHHUIO JTUCIUIIJIMHbI

[IpogyKTUBHOCT,  yCBOGHHS y4eOHOrO Marepuansa BO MHOTOM  OIpEAeNseTcs
WHTECHCHUBHOCTHIO M Ka4eCTBOM CaMOCTOSITENILHOUM paboThl cryaeHTa. CaMocTosATenbHas padoTa
npenmnosiaraetT  (GOPMUPOBAHHUE KYJIBTYpbl YMCTBEHHOTO TpyAa, CaMOCTOSITENIbHOCTH U
WHUIMATHBBI B IOMCKE U IPHUOOPETEHUH 3HAHUH; 3aKpeIJICHIE 3HAHUN 1 HaBBIKOB, MOJTy4YE€HHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHH; MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaM;
BBITIOJTHEHNE KOHTPOJIBHBIX PaldoT.

CamMocToATenbHBIA  TPyd pa3BUBaeT TakWe KayecTBa, KaK OpPraHM30BaHHOCTD,
JTUCITUTIMHUPOBAHHOCTbD, BOJIO, YIIOPCTBO B JOCTH)KCHHUU MOCTABJICHHOM IIENIH, BBHIPaOaThIBaET
YMEHHE aHAJTU3UPOBATh (PAKTHI U SABJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO PUBOIUT
K pPa3BUTHIO W CO3JAaHHIO COOCTBEHHOTO MHEHHUS, CBOMX B3IVIAJ0B. YMEHHE paboTarb
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJBKO Ui YCHEIIHOIO YCBOGHHS COAEpKaHUs ydeOHOU
IIPOrpaMMBl, HO U JJIs JaJbHEHIIEH TBOPYECKON AEATEIbHOCTH.

OCHOBY CaMOCTOATENIbHON PabOThl CTYJEHTA COCTABISIET paboTa ¢ y4eOHOW M HAYyIHOU
auteparypoil. M3 ombita  paboThl ¢ KHUTOH  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh ~ JICHCTBUM, KOTOPOM  IiesecooOpa3Ho  mpuuepkuBatbes. CHavama
MPOYUTATh BECh TEKCT B ObICTpoM Temme. Llenb Takoro YTeHUs 3aKJIOYaeTCs B TOM, YTOOBI
co3math oOImee mpenacraBieHne o0 W3ydaeMoM (HE 3allOMHHAaTh, a TOHATH OOIIUN CMBICI
MPOYUTAHHOTO). 3aTe€M MPOYUTATh BTOPUYIHO, 0OJIee MEJIEHHO, YTOOBI B X0/ YTCHUS MOHAThH U
3aIIOMHUTH CMBICI K&KI0U (hpa3bl, KaKI0T0 MOJ0KEHHS U BOIIPOCA B IIEJIOM.

UrteHue NPUHOCUT TOJB3Yy U CTAHOBHUTCS NPOJYKTUBHBIM, KOTJa COMPOBOXKAACTCS
3aMUCAMU. DTO MOXKET OBITh COCTABJIEHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIIHCKH,
KOHCIIEKTUPOBaHUE | Jp. BeIOOp BUAA 3amucy 3aBUCUT OT XapaKTepa M3ydyaeMoro MaTepuania u
nenei pabotel ¢ HUM. Eciam conepikaHue marepualia HECJIOKHOE, JIETKO YCBaHMBaeMOE€, MOXKHO
OTPAaHUYUTHCS COCTaBIIEHUEM Iu1aHa. Eciy Marepuan coiepKUT HOBYIO M TPYIHO YCBAUBAEMYIO
nHpopMaIuo, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIIEKTUPOBAHUS MOTYT OBITH IPEJICTABICHBI B Pa3IUYHBIX opmax:



- Ilman — 3TO cxeMa MPOYMUTAHHOTO MaTepHasia, KpaTKuid (WM MOApPOOHBIN) TepeueHb
BOIIPOCOB, OTPaXAIOMIMX CTPYKTYpy H  IOCIEIOBATeNbHOCTh Marepuana. llogpoOHO
COCTaBJICHHBI! TJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHcneKT — 3T0 cucTeMaTu3upoBaHHOE, JOTUYHOE M3JIOKEHUE MaTepuaia UCTOYHUKA.
PaznuyaroTcs yeTblpe TUIa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 5TO pa3sBEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTaTOYHO
MOPOOHBIE 3aMUCH TPUBOJATCS O TEM IMYHKTaM IUIaHa, KOTOPBIE HY>KIAIOTCS B TIOSICHEHUU.

- TekcTyanbHbI KOHCHEKT — 3TO BOCHPOU3BEICHUE HanOoJiee BaXKHBIX MOJIOKEHUN H
(haKTOB HCTOYHUKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KpaTKo C(HOPMYIMPOBAHHBIEC (MU3JI0KECHHBIC)
OCHOBHBIE TMOJIOKEHUS B pe3yibTare TIyOOKOro OCMBICIMBAaHHMS Marepuana. B Hem moryr
MPHUCYTCTBOBATh BBHIMUCKH, IHUTAThI, TE3WUCHI, YacThb MaTepuaga MOXET OBITh TpeICTaBIICHA
IUTAHOM.

- TeMaTu4yecknii KOHCHEKT — COCTAaBJSIETCS HAa OCHOBE M3YYECHHS psija MCTOYHHKOB U
naeT O6oJee WM MEHEe HCUEPIBIBAIONINN OTBET MO0 KaKOW-TO cxeMe (BOIpocy).

B npouecce wu3ydeHuss wmaTepualia MCTOYHUKA, COCTaBJICHUS KOHCIIEKTa HYXKHO
00s3aTeNbHO MPUMEHSATh Pa3InYHbIC BbIJCIEHUS, [T0A3aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYpPY
KOHCIIEKTa. DTO JeNlaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMBIM, YIOOHBIM JIJIsi Pa0OTEHI.

[ToaroroBka K MpakTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IlepBblii 3Tan — OpraHU3alMOHHBIN;

Bropoii atarm - 3akperienne u yriay0jaeHne TCOPeTUUSCKUX 3HAHHM.

Ha mnepBoM »JTame CTYAeHT IJIaHUPYET CBOIO CaMOCTOSITENBHYIO paloTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs Ha CAMOCTOSITENIbHYIO paboTy;

- 1oA00p PEKOMEHI0BaHHOU JTUTEPATYPhI;

- COCTaBIIEHHUE TIJIaHa Pa0OThI, B KOTOPOM OMPEIEISIFOTCS OCHOBHBIEC ITYHKTHI TIPECTOSIIECH
MOJITOTOBKHU.

CocrapieHue T1aHa JUCIUIUTMHUPYET U MOBBIIIAET OPTaHU30BAaHHOCTH B paboTe.

BTtopoii sTan BKIIIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATUI0. HaunHaTth
HAJ0 C W3y4YEHHUs PEKOMEHJOBAHHOHW nuTepaTyphl. HeoOXomuMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAEeTCs HE BeCh MarepHal, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTthb
BOCTIOJTHSIETCSI B IPOIIECCE CAMOCTOSITENBbHOW paboTel. B cBs3m ¢ 3tEM  pabota ¢
PEKOMEH/IOBaHHOW JHTEepaTypolt oOs3atenpHa. Ocoboe BHUMaHWE TPH 3TOM HEOOXOIUMO
o0paTHTh Ha COACpPKAHNE OCHOBHBIX TOJIOKEHUH U BBIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUECKOTO TMPHJIOKEHHUS pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIpocoB. B
mporecce 3TOW paboOThl CTYNEHT [OJDKEH CTPEMHTHCS TOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBAaEMOIro MaTepuasa, IPUMEPHI, MOSCHSIOLINE €T0, a TAaKXKe pa3oopaThCs B
WJUTIOCTPATUBHOM MaTepuale.

3akaHuMBaTh TMOATOTOBKY CJEAYeT COCTaBJ€HHMEM IUIaHa (KOHCIEKTa) MO HM3y4yaeMOMY
MaTepuany (Bompocy). DTO MO3BOISET COCTABUTH KOHIIEHTPUPOBAHHOE, CIKATOE TIPECTABICHUE
M0 U3y4aeMbIM BOIPOCAM.

B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaia,
BO BpEMsI KOTOPOTO 3aKpeIUIioTCS 3HaHMS, a TaKKe MPUOOpeTaeTcss MPaKTHKa B U3JI0KEHUU U
Pa3bsICHEHUU MOJIYYeHHBIX 3HAHUM, pa3BUBAETCS PEYb.

[Tpu HEOOXOMUMOCTH ClIeTyeT 00paIaThcs 3a KOHCYJIbTAllUEH K mpernoaaBaTento. Mas Ha
KOHCYJIBTAIINIO, HEOOXOAMMO XOPOIIO MPOAYMAaTh BOMPOCH], KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona ooyuarwouwuxca ¢ OB3 u unsanuoos
N0 0C80EHUIO OUCUUNTIUHDL

06yqa10mnec;1 U3 YWcCjla HUHBAJIMAOB U JIML C OI'pPaHUYCHHBIMU BO3MOXHOCTAMU
300pOBbsI HUMCKOT BO3MOKHOCTH H3Yy4aTb AUCHUIUIMHY IO UWHIAWUBUAYAJIBHOMY IUJIAHY,
COTJIaCOBAHHOMY C MPCIIOJABATCIIEM U ACKAHATOM.



OcBoeHME OUCHUIUIMHBI MHBAIWJAMH M JIMLAMH C OTPAaHHMYEHHBIMH BO3MOXHOCTSMU
3JI0pOBbsSI OCYIIECTBIISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEelUaTbHOTO
Ha3HAYCHHUS.

[Tpu ocBOCHUM AUCHUTUIMHBI MHBATHIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH
3M0pPOBbSl 10 HWHIAUBUAYAIbHOMY IUIAHY MPEAINOJIaraloTcs: HW3y4eHHe AUCHMIUIUHBI C
UCIIONIb30BaHWEM  HMH()DOPMAIIMOHHBIX  CPEACTB,  WHAWBUAYAIbHBIE  KOHCYIbTAllMU  C
npenojaBareyieM (pa3bsCHEHHE y4eOHOro MaTepuana M yriayOJeHHOE HW3Yy4YeHHE Marepuaia),
WHAWBUIyalIbHAS CAMOCTOSITENIbHAS paboTa.

B mpouecce o0ydeHust cTyleHTaM M3 4WCia WHBAJIUAOB M JIUI[ C OTPaHUYEHHBIMU
BO3MOXHOCTSIMH 37I0pOBbsi HMH(pOpMAIMsi TNperocTaBisercss B (QopMax, aJalTHPOBAHHBIX K
OTPaHUYEHUSM UX 3/I0POBbS U BOCTIPUATHS HHPOPMALIIH:

Lna auy ¢ napywenusamMu 3peHus:

— B IIeYaTHOU popMe YBETUICHHBIM MIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTa (C BO3MOXKHOCTBIO YBEITMUEHUS mpudra).
B cnydae HeoOxoaquMocTi nHGOpMAIIUS MOKET OBITh MpecTaBIeHa B (hopme ayanodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIe4aTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyweHusMU ONOPHO-08UAMENbHO20 annapama.:

— B [1e4aTHO (opme,

— B popMe JIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TIepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYNABTAllMM C TpENojaBaTeleM IMPOBOIATCS IO OTACIbHOMY
pacnucaHHIo, YTBEPKICHHOMY 3aBEIYIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYaTbHBIM
rpaduKOM 3aHATUH 00y4aroLIerocs).

NuauBuayanbHas caMocTosATeNbHAs paboTa 00yJarommxcsi IPOBOJAUTCS B COOTBETCTBUH
¢ paboueii mporpaMMoii JUCUUIUIMHBI U HHIUBUIYaJIbHBIM IPa(UKOM 3aHITHH.

Texymuid KOHTPOJIb TO AMCLUMIIMHE OCYHIECTBIISETCS B COOTBETCTBUM C (OHIOM
OIICHOYHBIX CPEJCTB, B (popMax alanTUPOBAHHBIX K OTPAHMUYCHUSM 3JI0POBbS M BOCIIPHUSTHUS
nHpopmaIuu 00yJaronuxcs.
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Pes3ynemamut 00yuenusn no oucuyuniune

Kon u Nuaukaropsl Pe3yabTaTnl 00yyeHus
HAHMeHOBaHUe JMOCTHKEHUSI
KOMIIeTeHIUH KOMIIeTeHIUH
IK-3 IK-3.3. 3HaeT: TEXHOJIOTHIO MPUMEHEHHUS METOJIOB
Opraauzanus CniocobeH mpuMeHsITh | cOopa, 00pabOTKM W aHAIM3a HEOOXOUMBIX
nu3aiiH-Ou3Heca u METOJIbI cOopa, JTAHHBIX B COOTBETCTBHHU C TIOCTABJICHHOU
yIIpaBJICHHE 00pabOTKM W aHA/IM3a | 3aJa4eid, aHaJau3a pe3yabTaTOB U
MOKA3aTeISIMH HEOOXOIMMBIX JAHHBIX | 0OOCHOBAHWSI MMOTYYCHHBIX BHIBOJIOB
YCIIEITHOCTH B COOTBETCTBUHU C YMeer: npuMeHsATh METOIBI cOOpa,
pa3BUTHUA U IIOCTaBJICHHON 00paboOTKK ¥ aHaIM3a HEOOXOUMBIX
MPOJBUKECHUS 3a/iaveit, JAHHBIX B COOTBETCTBHUHU C TIOCTABJICHHON
TU3alH-TIPOAYKTa MPOaHATH3UPOBATH 3a/1a4eid, MpoaHaTH3UPOBATh PE3YIbTATHl U
pe3yNbTaThl U 000CHOBATH MOJIyYE€HHBIE BHIBOJIBI
000CHOBATH BaajeeT: HaBBIKOM TPUMEHEHUS METOJIOB

IMOJIYYCHHBIC BBIBO/IbI

cbopa, 00pabOTKH | aHAM3a HEOOXOIUMBIX
JAaHHBIX B COOTBETCTBUU C IOCTaBJICHHOU
3ajlaueii, aHaIn3a pe3ysIbTaTOB U
O6OCHOBaHI/I}I IMOJIYYCHHBIX BBIBOJIOB

IIK-3.4.

D¢ dexTuBHO
MPUMEHSIET
COBPEMEHHBIE
nH(pOpMaMOHHBIE
peCYpCHI, TEXHOJIOTUN
1 nudpoBbIe
1aT(hopMBbl Ha BCeX
JTanax Co3JaHus U
MPOABUKECHUS JU3aH-
MIPOJYKTa

3HaeT: HH(POPMAIIMOHHBIE PECYPCHI,
TEXHOJIOTUH U U(PPOBBIE TIIATPOPMBI
YMeeT: MPUMEHSATH COBPEMEHHBIC
UH(POPMALIMOHHBIE PECYPChI, TEXHOJIOTHU U
rdpoBbie TUIATGOPMBI Ha BCEX dTaIax
CO3JIaHUs U IPOABIKEHUS JU3AH-TIPOIYKTA
BJiiajgeer: HaBbIKAMU OLICHKH

3 PEKTUBHOCTH MPUMEHEHHS COBPEMEHHBIX
MH()OPMAIMOHHBIX PECYPCOB, TEXHOJIOTHH U
U POBBIX MIaTGOPM Ha BCeX dTarmax
CO3JJAHHUS M NPOJIBM)KEHHS IN3aHH-TIPOTYKTa

Hlokazamenu ouenueanusn pesyjiomamaoes oﬁyueuuﬂ

Ixana oneHuBaHusd

HEYAOBJIETBOPUTENBHO | YIOBIETBOPUTEIHLHO XOpOLLIO OTJINYHO
He 3naer: B mesom 3Haer: 3Haer: 3HaeT: TEXHOJIOTHIO
TEXHOJIOTHIO MPUMEHEHUSI | TEXHOJOTHIO TEXHOJIOTHIO IPUMEHEHUSI | MPUMEHEHHS

METOI0B cOopa,
00paboTKN W aHamM3a
HEOOXOTMMBIX JTAHHBIX B
COOTBETCTBUH C
IOCTaBJICHHOH 3a7adeii,
aHalM3a pe3yabTaToOB U
000CHOBaHMS TOITYICHHBIX
BBEIBOJIOB

He ymeer:

NPUMEHSTH METOBI cOopa,
00paboTKU W aHaU3a
HEOOXOTUMBIX JJAHHBIX B
COOTBETCTBHUH C
IOCTaBJICHHOH 3a7adeii,
TIPOaHAIM3HPOBATH
pe3yNbTaThl 1 000CHOBATH

MIPUMEHECHUST METO/IOB
cbopa, 00paboTKH U
aHaJIN3a HEOOXOIUMBIX
JIaHHBIX B COOTBETCTBUU
C MMOCTaBJICHHOMU
3aJ1adcii, aHaan3a
pe3yIbTaTOB U
000CHOBaHUS
HOHy‘IEHHbIX BbIBO/IOB,
HO JIOTyCKaeT rpyObie
OLIHOKHU

B nesaom ymeer:
TIPUMEHSITh METOIbI
cbopa, 00paboTKH U
aHaJn3a HeOOXO0IMMBIX

JAaHHBIX B COOTBCTCTBUU

METOI0B cOopa,
00paboTKN W aHamM3a

METOJIOB cOopa,
00paboTK U

HEOOXOAUMBIX JJAHHBIX B aHam3a
COOTBETCTBHUH C HEO0OXOUMBIX
IOCTaBJICHHOH 3a7adeii, JAHHBIX B
aHaM3a pe3yabTaToOB U COOTBETCTBHH C
000CHOBAHMS TOTYICHHBIX | MOCTaBICHHON

3aJadcii, aHaan3a
pe3ynbTaToB U

BBIBOJIOB, HO MHOT' 1a
JIOTTYCKaeT OUIMOKH

Ymeer: 000CHOBaHUS
TNPUMEHSTH METOMBI cOOpa, | MOJYYCHHBIX
00paboTKU W aHau3a BBLIBOJIOB

HEOOXOAUMBIX JJAHHBIX B
COOTBETCTBHH C
IMOCTaBJICHHOH 3a7adeii,
MIPOaHAM3UPOBATh

‘YMeert: npuMeEHsTh
MeTOoJIbI cOopa,
00paboTK U
aHaim3a




MOJTyYCHHBIE BHIBO/IBI
He Bnageer:

HABBIKOM MPUMEHEHUSI
METOI0B cOopa,
00paboTKU W aHaIU3a
HEOOXOIUMBIX JIAHHBIX B
COOTBETCTBHH C
TIOCTaBJICHHOM 3a/1auci,
aHajM3a pe3yabTaToB
000CHOBAHUS MMOJTYYEHHBIX
BBIBOJIOB

C MTOCTaBJICHHOM
3a7a4ei,
MIPOaHATU3UPOBATH
pe3yIbTATH U
000CHOBATh MOJYYCHHBIC
BBIBOJIBI, HO YacTO
HCTIBITHIBACT
3aTpyAHEHUS

B nesom Baageer:
HaBBIKOM TIPUMEHEHUS
METOJIOB cOopa,
00paboTKH W aHaIM3a
HEOOXOIUMBIX JaHHBIX B
COOTBETCTBUH C
MOCTaBJICHHOM 3a/1auei,
aHaln3a Pe3yJbTaToOB U
000CHOBaHHUS
TMOJIYYCHHBIX BBIBOJOB,
HO YaCTO HUCIBITHIBACT

pe3yIbTaThl U 000CHOBATH
MOJYYCHHBIC BBIBOJIBI, HO
WHOT]IA WCITBITHIBAET
3aTpyIHECHUS

Baaneer:

HABBIKOM MPUMCHEHHUS
METOJIOB cOopa,
00paboTKN W aHamM3a
HEOOXOTUMBIX JTAHHBIX B
COOTBETCTBUH C
TMIOCTaBJICHHOM 3a/1auci,
aHalM3a pe3yabTaToOB H
000CHOBaHHS MOITY4YEHHBIX
BBIBOJIOB, HO MHOT' J1a
HCHBITBIBACT 3aTPYAHCHUA

HEOOXOIUMBIX
IIaHHBIX B
COOTBETCTBUH C
MOCTaBJICHHOM
3ajauei,
MPOaHaTU3UPOBATh
pe3yIbTATH U
o0ocHOBaTh
TIOJTyICHHBIC BEIBOBI
Buaajgeer: HaBBIKOM
TIPUMECHEHHS
METOJIOB cOopa,
00paboTku u
aHaIn3a
HEOOXOIUMBIX
IIaHHBIX B
COOTBETCTBUH C
MOCTaBJICHHOM
3aJiaveii, aHaan3a

3aTpyJHEHUS pE3yNbTaTOB U
000CHOBaHHMS
MOJTY9EHHBIX
BBIBOJIOB

He 3naer: B nenom 3Haet: 3Haet: 3HaeT:

MH(OpMaLMOHHbIE nH}opMannoHHbIE MH(OpMaLMOHHEIE nH}popMannoHHbIE

pecypchl, TEXHOJIOTHH U pecypchl, TEXHOJIOTHH U | PEeCypChl, TEXHOJIOTUH U pecypcel,

1 QpoBbIe MIATHOPMEI uudpossle maathopMel, | 1HPPOBBIE IIATGOPMBI, HO | TEXHOJIOTHH U

He ymeer: HO JIOITyCKaeT rpyoble MHOT/Ia J0ITyCKaeT ugpossie

NPUMEHSTH COBPEMEHHBIE | OLIMOKHU OLIMOKH aTGopmsbl

MH(OpMaLMOHHEIE B nenom ymeer: Ymeer: YMeer: IpUMEHS T

pecypchl, TEXHOJIOTHI | MIPUMCEHSTH MIPUMEHATh COBPEMEHHBIE | COBPEMEHHBIC

1 poBEIe TNIATPOPMEI Ha | COBPEMEHHEIC WHPOPMALINOHHBIC nHPOPMANOHHBIE

BCEX 3Tanax CO3IaHus U nH(popMannoHHbIE pecypcbl, TEXHOJIOTHU | pecypcesl,

MPOJBIKCHNUS TU3aiH- pecypchl, TEXHOJIOTHH | I(poBbIe MIaTGOPMBI HA | TEXHOIOTHH U

HpOIyKTa rQpoBsIe MIaThOPMEI BCEX 3Tanax CO3IaHus U mudpoBere

He B1aneet: Ha BCEX JTarax CO3JaHus | MPOIBHXKCHUS NU3aliH- wIaTGopMBbI Ha BCEX

HaBBIKAMU OLICHKU W MPOJIBM)KEHUS AM3aiiH- | MPOJYKTa, HO MHOT A JTanax Co3laHus 1

3¢ PpeKTUBHOCTH MPOJyKTa, HO 4acTO UCIIBITBIBACT 3aTPYAHEHHS | MPOJABMIKECHHS

NIPUMEHEHUS HCTIBITBIBAET Baapneer: JA3aiH-TIPOYKTa

COBPEMEHHBIX 3aTpyJHEHUS HaBbIKAMU OLICHKU Buiiageer: HaBbIKaMu

HH(POPMAMOHHBIX B mesom Biaageer: 3¢ heKTHBHOCTH OLIEHKHU

pecypcoB, TEXHOJIOTHI U HaBBIKAMH OLICHKU NPUMEHCHHUS 3¢ PeKTHBHOCTH

IUPPOBHIX ITaTHOPM Ha 3¢ PEKTHBHOCTH COBPEMCHHBIX TIPUMEHCHHUS

BCEX 3Tarnax CO3IaHus U MIPUMEHEHUS MH()OPMALTMOHHBIX COBPEMEHHBIX

MIPOJIBIKCHHUS TU3aiH- COBPEMEHHBIX pecypcoB, TEXHOJIOTHH 1 nH(pOpMaIMOHHBIX

MIPOJTyKTa nH(pOpMaIMOHHBIX UQPOBHIX MIATHOPM Ha pecypcos,

pecypcoB, TEXHOIOTHH M | BCEX 3Tarax CO3IaHus U TEXHOJIOTHH 1
1 QpoBeIX IATGOPM HA | TPOJBHIKECHUSI JU3alH- 1 QpoBbIX

BCEX ATallax Co3AaHus u
MPOABUKEHUS JU3aMH-
MPOAYKTa, HO 4acTO
HCTIBITHIBAET
3aTpyJAHEHUs

IIPOJYKTa, HO MUHOT A
HCIBITBIBAET 3aTPYIHEHUS

m1aThopM Ha BCex
JTanax Co3JaHus U
TIPOIBUKCHHS
A3aiH-TIPOYyKTa

Ouenounvle cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1.Kako#i u3 3THX crocoO0B JacT HauboJee MOTHYI0 KapTUHY U3MEPEHUS yIOBICTBOPEHHOCTH

KiyeHTa?




a) HMHTEpPaKTHBHOE OMpOCh Ha Web-caiite
b) rtenedonusIii ompoc
C) aHKeTa 1o MoYTe

2.Kakyto napopManno MOKHO TTOJIYIUTh O JTI0OOOM YesioBeke, 3amenmniemM Ha Web-caiT?
a) pEerHOH MPOXKUBAHMS KJIMCHTA
b) Bpems, kotopoe nposen Ha Web-caiite
C) mepcoHaNbHbIE JaHHbIE
d) xakue IeHCTBUS BBIMOIHSI Ha CaliTe

3. Kako#i xaHai B3auMOIeCTBUS ¢ KIIMEHTOM HanOosee MeIJIEHHBIN?

@) SJIEKTPOHHAs MoYTa
b) moura

C) dakc

d) SMS

e) TenedoHuUs

f) Web-caiir

4. Kaxue u3 CRM-cuctem npuHaanexaT HHOCTPAHHBIM BEHAOPAM:
a) amoCRM,;
6) Oracle Siebel CRM;
B) Sales Expert;
r) SugarCRM;
) ASoft CRM;
e) Monitor CRM.

5. Yro aBnsaercq ueiapro CRM?
a) TOCTPOCHHE JOJITOCPOUHBIX JOBEPUTEILHBIX OTHOIIEHUH ¢ MOCTABIIUKAMU
b) mocTpoeHue 1OATOCPOUHBIX TOBEPUTEIBHBIX OTHOIICHHH C TIOTCHIIUATBHBIMU KJIHCHTAMU

C) MOCTPOCHHUE MOJATOCPOUHBIX JOBEPUTEIBHBIX OTHOIICHUN C KITMEHTAMHU

6. Uto siBisieTcss TOTYKOM TSl BHEApeHHs cucTtembl CRM:
a) yBeluueHHE 00BbEMOB IPOU3BOJICTBA
b) yBennucHme KOHKypEHIIUU

C) OCBOCHHE HOBBIX PBHIHKOB COBITA

7. Kakue ocHOBHBIC 11eTM BHEApeHHs cTparerud CRM npu Kpu3ncHOM crieHapuu?
a) peanM3anus YCIOBUH, HATAraeMbIX PyKOBOJICTBOM
b) cucremaruzanms AeATEILHOCTH COTPYAHUKOB
C) KOHTPOJb 3P(HEKTUBHOCTH

d) xouTpob 32 MHOpManUEi

8. Kakwue sTanbsl MapkeTHHTOBOTO IUKIa aBToMatu3upyer CRM-cucrema?

a) oIpeeNeHHe IeJICBO ayTUTOPUH



b) ompeneneHre MapKeTHHTOBOM KaMIIaHUK
C) aHamu3 pe3yJIbTaToOB
d) mmaHMpoBaHME MapKETHHTOBOM KaMITAHUH

€) IOHMCK MOJXO0/I0B

9. Otnmuune CRM-cucTeMBl OT MEPBBIX CHCTEM aBTOMATH3AIMH MPOTaXK?
a) BO3MOXXHOCTH aHAJIN3a M MPOTHO3UPOBAHUS ITPOIaK
b) dopmupoBanue 6a3bl Mo KIUCHTAM

C) HakoIUIeHHe HHPOPMAIMH TI0 TPOJIaXKaM ¢ KITHSHTOM

10.Cxonprko CRM-cucreM MOXKET UCIOIB30BATHCSA B OHON KOMIIAHUA?
@) TI0 KOJIMYECTBY TUIIOB B3aUMOJICHCTBHS C KIIMEHTOM
b) Ttomnbko oxHA

C) He OoubILE IBYX

Ornenka GopMHPYETCS CIEAYIONUM 00pa3oM:
- OIIEHKa «OTIHYHO» - 85-100% mpaBMIIBHBIX OTBETOB;
- oleHKa «xopoio» - 70-84% npaBuIbHBIX OTBETOB;
- OIIEHKA «yIOBJIETBOPUTENbHO» - 40-69% npaBUIbHBIX OTBETOB;
- OLIEHKA «HEYAOBJIETBOPUTEILHO» - MeHee 39% MpaBUIIbHBIX OTBETOB.

IIpumep npoexkra:

I'pynnoBoii npoekT.
Komanga (4-5 denoBek) BHIOMpaET KOMITAHHWIO, TPOBOAWT aHAIHM3 W JENaeT MPE3CHTALUIO 10
YBEJTUYCHUIO IIEHHOCTH KIMeHTCKoi 6a3bl o monenun ACURA.

3a BBIMOJTHEHUE 33/IaHUSI BBICTABIIAIOTCS cienytomue oneHkn (Cymma = 100 6amioB):

1. Onpenenenne CETMEHTOB U aHAIM3 UX XapaKTePUCTUK. BpIOOp 2-4 cerMeHTOB ¢ HANOOIBIITUM
MOTEHITMATIOM MPUOBLIN B JOJITOCPOYHOM Tepuoe. (20 6amioB)

2. Ompenenenue 6a3oBoii ctpaterun ACURA — ompezneneHue cTpareruii CErMEHTOB, TE 3TO
BO3MOXHO (15 6amnoB)

3. Bwibop mnomxomsmux ctparermii ACURA gnms kakaoro w3 CErMEHTOB U OLIGHKA
(mpubnu3KUTeNBHAS) TTOKa3aTeNne MpuoObUTbHOCTH (20 6aIoB)

4. OueHKa KITIOUEBBIX MMOKa3aTeNe A KaXJA0ro CerMeHTa M OOIIMK MOTeHUHall MPHOBLTH
(Heo6xomum moapoOHBbIi ananuz) (25 6amioB)

5. PekoMeHanuu u 1jiaH JEHCTBHIA, BKIIOYAIOIIMN ONpeeNieHHe KITI0UeBhIX (PaKTOpoB ycrexa
npu BHeapeHnn CRM, noTpeOHOCTH B MHBECTUIUAX U CTPATErHI0 BHYTPEHHETO MPOIBUKECHHUS
(20 6amoB).

OreHka 3a MpoeKT GOPMUPYETCS CIETYIOIUM 00pa3oM:
- OICHKa «OTIu4yHO» - 76 - 100 Oamnos;

- OILIEHKA «XOpoIo» - 51-75 6annos;

- OLIEHKA «yJIOBJIETBOPUTEIHHOY - 26 - 50 6aioB;

- OLIEHKAa «HEYJOBIETBOPUTENbHO» - 0 - 25 Ganmios.



IIpoMeXYTOYHAS ATTECTALIUS

IIpumepHbIe BONPOCHI K 324YETY € OLEHKOM

. [IpobreMaTrika MOCTPOCHUSI OTHOIIEHUH C KIIMEHTOM.

. OpueHTanust KOMIaHUU Ha KIIMEHTA.

. Ilonxoxas! k onpeaenennto CRM.

. Ponrs CRM B xommnanuu u npumeneHue CRM B pa3indHbIX cdepax SIKOHOMHUKH
. [Ipouiecc pa3paboTKH CTpaTerui: OCHOBHBIE ATAIIbI.

. Pazpabotka crpareruu CRM.

. Bapuantsl ctpateruiit CRM B komnanuu.

. [Ipouecc co3nanre HIEHHOCTU B KOMITAHHH.

. LleHHOCTB, OTy4YaemMas KOMITaHUEH.

10. LlenHoCTB, MOTYy4aeMast KIMEHTOM.

11. TTonxoap! K onpeaeseHnto (OIeHKE) IIEHHOCTH.

12. ®opmupoBaHUEe LIEHHOCTHOTO IIPEIOKEHUS.

13. Ananu3 npuOBLTEHOCTH M TIO)KU3HEHHOW CTOMMOCTH KITMEHTA.

14. Kanasnbl B3aMMOJICHCTBHS C KIMEHTaMHU.

15. Ctpareruu ynpaBieHUs KaHAJIaMU B3aUMOJICUCTBUS.

16. MynbTUKaHaJIbHAS CTPATETHsL.

17. Ponb nHGOPMAIIMOHHBIX TEXHOJIOTHI U YIIpaBieHUs HH(OpMaIen.
18. Texunueckue 6aprepsl Ha mytu CRM.

19. Ipunoxenus ms front-office u back-office monpasznenenutii.

20. UacTpyMeHTapHil aHaauTHUecKoro 1 oneparusHoro CRM.

21. OneHka cucTeMbl YIIPaBJICHUSI OTHOIIECHUSIMU C KIIMEHTaAMU.

22. YpOBHM M HWHCTPYMEHTHI OLICHKU: KJIUEHTBI, COTPYIHHUKH M TIPOLECCHI, CTpaTerus,
pe3yNbTaThl e TEIbHOCTH.

23. Ponb KJIMEHTCKOW CTpaTeruu

23. Cuctema cbamaHCHPOBAHHBIX MMOKa3aTeNCH.

24. Buenpenue CRM B KOMIIaHUU: OCHOBHBIE OPUEHTHUPHI U CI0KHOCTH.

O 00 1N DN B W —

Kpurepun onieHKkH npu nNpoBeJeHNU MPOMEKYTOUHOI aTTecTalNU

OneHuBanue 3HaHMKA OOYYAIOMIMXCSl OCYHIECTBISETCS MO 4-0alpHOW IIKale Npu
NPOBEJCHNN OK3aMEHOB M 3a4€TOB C OLEHKOW (OLEHKH «OTJIMYHO», «XOPOIIOY,
«YJIOBJICTBOPUTEILHO» M «HEYIOBJICTBOPUTEIHHO») WIH 2-0aJUTBHOM MIKaJle TIPU TPOBEICHUH
3aueTa («3a4TeHOY, «HE 3aUTCHOY).

[Tpu poxokaeHNN 00YJIAFOIIIUMUCS TPOMEKYTOYHOM aTTECTAIIUH OIICHUBAIOTCS:

1. TlomHOTa,  YETKOCTh M  CTPYKTYPUPOBAaHHOCTH  OTBETOB  HAa  BOIPOCHI,
apryMEeHTUPOBAHHOCTH BBEIBOJOB.

2. KauecTBO BBINOIHEHUS MPAKTUUECKUX 3aJaHUH (TIPU X HAJMYWH): YMEHHUE IEPEBECTU
TCOPCTUUCCKHUC 3HAHUA B MPAKTUUYCCKYIO ITJIOCKOCTBH, UCIIOJIB30BAHUC NPABUJIbBHBIX q)OpMaTOB )41
MGTO,Z[O.HOI‘I/Iﬁ IIpU BBIIIOJIHCHUU 3aJaHUsl; COOTBCTCTBUC PC3YJIbTATOB 3adaHU MMOCTABJICHHBIM
TpeOOBAHUSIM.

3. KoMIIIeKCHOCTh OTBETa: HACKOJBKO IOJIHO W BCECTOPOHHE OOYYAFOIIUHCS pPacKpbLI
TEMY BOIIpOca B 00paTUiICS KO BCEM €€ acleKTaM.



Kpurepun oueHuBanust

4-9aIIbHAA HIKAJIA
" 2-0ajbHas
IIKAJBI

Kpurepun

«OTnnyHoO»
1501051
«3aYTEHOY

1. IlonHbIe ¥ KaYECTBEHHBIC OTBETHI HA BOIPOCHI, OXBATHIBAIOIINE BCE
HEOOXOaMMBIE acneKThl Tembl. (OOydJarommiicss 000CHOBBIBAET CBOH
BBIBOJIBI C MCIOJIb30BAHUEM COOTBETCTBYIOIINX (PaKTOB, JAHHBIX WU
HUCTOYHUKOB, IECMOHCTPUPYS TITyOOKYIO apryMEHTAITHIO.

2. OOy4Jaromuiics YCIENIHO MePEHOCUT CBOM TEOPETUYCCKUE 3HAHUS B
MPAKTUYECKYIO peaTn3alliio. BBIMOTHEHHBIC 3aJJaHUsI COOTBETCTBYIOT
BBICOKOMY YPOBHIO KadyecTBa, BKIJIIOYas MCIOJB30BAHHE MPABHIBHBIX
(dbopMaToOB, METOJIOJIOTHI U HHCTPYMECHTOB.

3. OOyyaromuiicsi aHaJIM3UPYET W OLEHUBAET pa3IMYHbIC ACHEKTHI
TEMBI, JEMOHCTPHUPYS CIIOCOOHOCTh K KPUTHYECCKOMY MBIINIJICHHIO H
CaMOCTOSITEILHOMY HCCIIEIOBAHUIO.

«Xopomo»
1501050
«3a4TEHOY

1. OOy4aromuiicss TpeAoCTaBiIsAeT TOCTATOYHO TOJHBIE OTBETHl Ha
BOITPOCHI C YUCTOM OCHOBHLIX aCIICKTOB TCMBI. OTBeTHI 06yqa10mer0c;1
UMEIOT SICHYI0 CTPYKTYpy M TOCIEAOBaTeIbHOCTh, Jenas HX
IIOHATHBIMU U JIOTUYECCKU CBA3AaHHBIMU.

2. OOyuaromuiicss CrocoOCH NMPUMEHHUTHh TEOPETHYECKHUE 3HAHHUS B
MPAKTUYCCKUX 3alaHUAX. Brimonnenune 3alaHusA B IeJIoM
COOTBETCTBYET TPEOOBAHMSIM, XOTS MOTYT ObITh HEKOTOpbIE HEAOYEThI
HJIM HCTOYHBIC BIBOBI 110 IMOJTYYCHHBIM PE3YyJIbTATaAM.

3. OOyuaromuiicsi MpeaCTaBIsSET XOpollee MTOHUMAaHUE TeMBbl BOTIPOCa,
OXBaTbIBass OCHOBHBIC ACTICKTBI WU HAIIPABJICHHUA €€ U3YUCHUS. OTBeTHI
o0yyJaromnierocst Coep’at JI0CTaTOYHO HWH(POPMAIMK, HO MOTYT OBITh
HCKOTOPBIC MPOIMYCKHU WJIM HCAOCTATOYHO I‘JIYGOKI/IG CYXKACHUS.

«Y IOBJIETBOPUTEIBLHO
» NN
«3aYTEHO)

1. OTBeThl Ha BOMPOCHI HEMOJHBIC, HE OXBAaTHIBAIOT BCEX ACHEKTOB
TECMblI M HC BCCraa CTPYKTYpPUPOBAHbI HIIM JIOTUYCCKU CBSA3aHBI.
OOyuarommiicss  TPEeIOCTaBIsIeT  BEPHBIE  BBIBOJABL, HO  OHHU
HCAOCTATOYHO APTYMCHTUPOBAHBI UJIM OCHOBAHBI HAa IMOBCPXHOCTHOM
MOHMMAaHUU IIpeIMeTa BOIIpoca.

2. OOyuaromuiicss crmoco0eH IMEepPeHEeCTH TEOPETUYECKUE 3HAHHS B
NpPaKTUYECKHE 3aJlaHusl, HO HEIOCTaTOYHO YBEPEH B BEPHOCTHU
MPUMCHCHHBIX METOJJOB U TOYHOCTHU B UX BBIIIOJIHCHUH. BrimmonnenHoe
3aJaHUE MOXKET COJAepkKaTb HEKOTOpble OIMIMOKH, HEIO0YeThl WIN
PaCXOXKICHHUS.

3. OOyuarommuiicsi OXBaThIBAa€T OOJBITUHCTBO OCHOBHBIX aCIIEKTOB
TCMBI BOIIPpOCA, HO ACMOHCTPUPYCT HCIIOJIHOC WJIN MOBCPXHOCTHOC UX
MOHMMAaHUE, 1aeT HEJOCTATOYHO Pa3BEPHYThIE O0BICHEHUSI.

«HeynoBieTBOpUTEIHHO
» NN
«HE 3aYTCHO»

1. OOyuaromuiicss OTBEYaeT Ha BOIPOCHl HEIMOJIHO, HE PACKpBIBas
OCHOBHBIX  acmekToB  TeMbl.  OTBeTsl  oOydaromerocs  He
CTPYKTYPHUPOBAHBI, HE CBS3aHBI C 3aJlaHHBIM BOIIPOCOM, OTCYTCTBYET
UX JIOTHYecKas OOOCHOBAaHHOCTb. BBIBOIBI, MpEAOCTaBIIEMbIC
o0OyJarmuMcs, TPEACTABIAIOT COOO0H NPOCTBIE YyTBEpKICHUS Oe3
aHaJIM3a WIN YETKOI apryMeHTalnu.

2. OOyuvaromuiicss He yMeeT MEepPEHOCHTh TEOpPETHYECKHE 3HAHUS B
NPAaKTHYECKUH KOHTEKCT M HE CIOCOOCH TPHMEHSTh UX Ui
BBITIOJIHEHUS 3a/laHUs. BBIMONHEHHOE 3aJaHMe COJACPKHUT MHOTO
omMOOK, a €ro pe3yiabTaThl HE COOTBETCTBYIOT ITOCTaBJICHHBIM
TpeOOBaHUAM M (MJIM) HENPABUIHHO HHTEPIIPETUPYIOTCSL.




3. OOyuarouuiics OrpaHUYMBAETCS MOBEPXHOCTHBIM PACCMOTPEHHUEM
TEMBl W HE IOKAa3blBACT IMOHMMAaHMs €€ CYIIECTBEHHBIX AaCIIEKTOB.
OTBet 00y4aroLerocss YaCTUYHBINA WM HE3aBEPILICHHBIH, HE BKIIOYACT
aHAJIN3 PACCMaTPUBAEMOI0 BOIIPOCA, IPOMYIIEHBI BAKHBIC NE€TAIN WIN
CBS3U.

DOC st mpoBeACHUS IPOMEKYTOUHOM aTTeCTalli 0JI00pEH Ha 3aceaHuu Kadeapsl
[IpoTokomn 3acenanus kadpenps Ne 3 ot «28» mas 2026 r.
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