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1. IEJb U 3AJAYA JUCHUITINHBI

Ieab: KOMIUIEKCHOE HM3Yy4YeHHE WH(POPMAIIMOHHBIX  TEXHOJOTMH W  CHUCTEM,
00€CIeunBarOIIMX  pealn3alui0  KOHIENIMA W 0a30BBIX  TMOAXOJOB  YIpaBJICHUS
B3aMMOOTHOIIECHUSMA C KJIUEHTAaMHU U TIOJJCPXKKY TIPUHATHS PEHICHUH B pealu3aiuu
MapKETUHTOBOH JESITEIIbHOCTH.

3agaun:

- H3y4YEHUE TEOPETUYECKOrO0 MaTepuasia, OCHOBHOE COJAEpkKaHUE KOTOPOIrO BKIIIOYAET
pacCMOTPEHHME MPOLECCa YIPABJICHUA B3aUMOOTHOIICHUSMU C KJIMEHTAMU Kak
CTpaTeruy OpraHU3allMH, POJIb MU MECTO HH(POPMALMOHHBIX PECYPCOB U CHCTEM B
HKOHOMHYECKOM JIeATeNbHOCTH, TeHACHIIUN 1 ocodeHHOCTH CRM-cucTeM U pemieHuii B
pean3anyuy MapKeTUHTOBOM IEATENBHOCTH;

- OCBOGHHE TMPAKTHUECKOW YacCTH Kypca B (OpMe KOMIBIOTEPHBIX MPAKTUKYMOB,
Ha3HAUYE€HUEM KOTOPBIX sBIAETCI OOy4YeHHE CTYJIEHTOB HaBbIKaM pPabOTHl C
nH(POPMAIMOHHBIMH cucTeMamu kitacca CRM.

2. MECTO JUCIMIIJINHBI B CTPYKTYPE OIIOII

2.1. MecTo THCHUILIUHBI B y4eOHOM IJIaHE:
Bbaok: brok 1. {uctunmuasl (MOIYyIn).
Yacrtb: Yacts, popmMupyeMasi yyacCTHUKaMU 00pa30BaTeIbHBIX OTHOILICHHA.
OcBauBaetcsi: 6 cemecTp 1Mo 04HOU dopMe oOyueHus, 7 CEMECTp N0 OYHO-3a0YHOU popme

00yJeHwusI.

3. KOMIIETEHIINN, ®POPMUAPYEMBIE B PE3VJILTATE OCBOEHMS
TACIATITAHBI

IIK-2 - cioco6eH aHanu3upoBaTh MAPKETUHTOBYIO I€ATEIbHOCTh OpraHU3allii U TOTOBUTh
MPEJIOKEHUS IO €€ COBEPILIEHCTBOBAHUIO

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCS

Kon n Nuaukaropsl PesynbTaTsl 00yyeHHs
HanMeHOBaHHe AOCTHIKCHUSA
KOMIleTeHIHH KOMIETECHINH
IK-2 IIK-2.1. 3HaeT: KOHIENIHIO GOPMYTUPOBKH U
Crniocoben dopMynupyeT u 000CHOBaHUS MPEATIOKEHUH 110
aHAIU3UPOBATH 00OCHOBBIBAET COBEpIICHCTBOBAHUIO MaPKETUHTOBOI
MapKETHHTOBYIO MIPEITIOKEHUS TI0 JeSTeNbHOCTH
JEeSITeNIbHOCTD COBEpIICHCTBOBAHUIO YmMmeert: popmynupoBaTh U 000CHOBBIBATh
OpTraHH3aIUH | MapKETUHTOBOM MIPEITIOKEHUS TI0 COBEPIIICHCTBOBAHUIO
TOTOBUTh NesITeIbHOCTH MapKETUHTOBOM J1eATeIbHOCTH
IPEUIOKEHUS 110 e Bnaneer: HaBBIKOM (DOPMYIHPOBKHU U
COBEpIIECHCTBOBAHUIO 000CHOBaHUS MPEATI0KEHUH 1O
COBEPIICHCTBOBAHUIO MAPKETUHTOBOM
JeSITeNIbHOCTH




5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B

YUEBHOM PABOTHI IO CEMECTPAM

OOmast TpyA0eMKOCTh JUCLUILIUHBI «YTIpaBIeHUE B3aMMOOTHOLICHUSAMHU C KIMEHTaMU»
JUIs CTYACHTOB Bcex ¢opm oOyuenus, peamuzyeMbix B AHO BO «MucTtuTyT Oun3Heca u
Iu3aiiHay 1o HampaBieHuio noArotoBku 38.03.02 MeHemxMEHT cocTaBisieT: 4 3ayeTHBIC

enunuis (144 gaca).

Bcero urciio 4acoB u (MiIM) 3a4ETHBIX ¢IHHUI]
Bun yuebHo# paboThl (o hopmam oOyueHus)
Ounas OuHo-3a04yHas
AyAUTOpPHBIE 3aHATHS 54 54
8 MoM quciue:
Jlexun 18 18
[IpakTuyeckue 3aHATHSL 36 18
JlaGopatopHbie paboThI - -
CamocTosiTe1bHAs1 padoTa 90 108
8 MoM qucine:
yachl Ha BbinosiHeHne KP / KII - -
IIpomeskyTOYHAA aTTeCTALMS:
Bun 3auér ¢ orieHKOM — 6 cemecTp | 3a4€T ¢ OIEHKOU — 7/ ceMecTp
TpynoemkocTs (dac.) - -
OO0mas TpyA0eMKOCTb 3.e. /
HHast Tpya 4 3.e./ 144 gac.
4acoB
6. CTPYKTYPA U COAEP) KAHUE JUCIUIIJIMHBI
TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yueHnus)
Qunas O4Ho-3204Has
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1 | TeopeTnueckie OCHOBBI
MOCTPOEHUS OTHOLIECHUM C 3 - - 18 3 - - 22
KITUEHTAMH
2 | [Ipomecc pa3pabOTKH CTpaTeruu
yIIpaBIECHUS OTHOLICHUSMU C 4 9 - 18 4 4 - 22
KJIMEHTaMH
3 | [Ipouecc co3aHus IEHHOCTH 4 9 - 18 4 5 - 21
4
[Tponece MHOTOKaHATbHOrO 4 9 i 18 4 5 i 21
B3aUMOJICUCTBUS
5
IIpakTnueckoe Bueapenue CRM B 3 9 i 18 3 4 i 99
KOMIIAaHUU
Hroro (4acon) 18 36 - 90 18 18 - 108

DopmMa KOHTPOJIS:

3a4ém ¢ oyeHKoll

3a4ém ¢ oyeHKoll




TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yuenus)
QOunas O4HoO-3204Has
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Bcero no qucnuninze: 144/ 4 3.e. 144/ 4 3.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. Teopemuueckue 0CHO8bl ROCHMPOEHUSA OMHOUWEHUIL C KTUEHMAMU

[IpobnemaTtnka NOCTPOCHHUS OTHOIIEHHH ¢ KiaueHToM. OCHOBHBIE LI M 3aJadu
KOMIaHUU. MHoOroo6pa3ue TpakTOBOK, COOTHOLIEHHME CTPAaTETMYECKUX M ONepalMOHHbBIX
KOMIIOHEHT. Pa3zButue uaei opuentanuu Ha kimeHTa: of CRM k CMR u Customer Respect
Management.

Tema 2. Ilpouecc paspabomku cmpamezuu ynpaeieHus OMHOUWMEHUAMU C KITUEeHMamu

IIpenpicropust CRM — 3KOHOMHYECKHE M TEXHOJIOIMYECKHE MpeAnochuiku. Tpu atama
pazButus koHnenuuu CRM. Onpenenennst CRM. Posis CRM B koMnanuu. [Ipumenenne CRM B
pasnuYHBIX cdepax JKOHOMUKH (Ha MpUMepe TelIeKkoMma, OaHKOB, PO3HUIIBI). DBOJIOIUS
koHuenuuu CRM. KiroueBbie poriecchl B pamkax CRM.

Tema 3. IIpouecc cozoanusn yennocmu

[Mpupona motpedbutenbckoit neHHoctu. Co3manue neHHOCTH Ui KimeHTta. Co3maHue
LHEHHOCTU Il OopraHu3anuu. MakcuMuzanus MOXU3HEHHOM CTOMMOCTH KJMeHTa (customer
lifetime value). [lonsTue nieHHOCTHOTO Mpeaoxkenus (value proposition).

Tema 4. Ilpouyecc muozokananvbHo2o 63aumooeicmeus

OMHUMKaHaIBHBIA MOAX0J. MHOrokaHajgbHass MHTErpanus C KIMEHTOM. BapuaHThl
UCIIONIb30BaHUsI  KaHanoB  B3aumopeiictBust  (channel options). DkoHOMHKa KaHAJIOB
B3auMoOJIecTBUs. OnpeneneHue TPUOPUTETOB B3auMMOACHCTBHUSA. OMHUKaHAJIbHBIA TOAXOJ K
paboTe ¢ KIIMeHTaMHU.

Tema 5. IIpakmuueckoe enedpenue CRM ¢ komnanuu

KntoueBbie snementsl B mnponecce BHeApeHuss CRM. Ypoeuun CRM B kommaHuu: OT
CTpaTeruu K OM3Hec-TpoIieccaM U pyTHHaM. YTpaBieHHe n3MeHeHusMu. Pa3paboTka crpaTeruu
nponax Ha ocHoBe CRM. Ilepconanuzanus npogax u oocnyxuBanus. Co3qanue u yrpaBieHHe
nporpaMMaMH JIOSUIBHOCTH M TOAJEPKKU KIMEHTOB. [IporpamMmbl ansi  mpHOOpeTeHHs H
ynepxanus knueHToB. [Iporpamma ACURA.

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT
Kypcosast pabota He npenycMoTpeHa

8. ®OHJ OHEHOYHbIX CPEACTB IO JUCIUIIJINHE: TIpunoxenwue 1.




9. VYEBHO-METOJINYECKOE U HTHOOPMALIMOHHOE OBECITEYEHUE
T CIATLITAHDI:

9.1. Pexomenayemasi qureparypa:

1. Jléekmna (Bwuerkanmna), A. O. CRM-cucrempr : ydeOHOe mocobue /
A. O. JIéBkuna (Bpuierskannna). — Mocksa ; bepnun : [lupekr-Menua, 2016. — 101 c.
Pesxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=450112

2. Cksoproa, H. A. MapkeTuHroBas AeSITeTbHOCTh MPEINPUITHS, KaK coBpeMeHHas cdepa
o6usHeca : yaueobnoe mocodbue / H. A. CkBopuoBa. — Mocksa ; bepnun : lupext-Meaua, 2015.
-325c.

Pesxxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=363029

3. KypbGecos, A. B. KopriopaTtuBHble HH(pOpPMALMOHHBIE CUCTEMBI : yueOHoe rocodue : [16+] /
A. B. Kyp6ecoB. — PocroB-na-Zlony : M3marenbcko-nonurpadudeckuii kommieke PIDY
(PUHX), 2018. - 122 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=567042

4. KobGenes, O. A. DnekTpoHHas kommepius : yaeoHoe nocodue / O. A. Kobenes ; mox pen. C.
B. Iluporosa. — 5-¢ u3xa., crep. — Mocksa : [lamxkos u K°, 2020. — 684 c.
Pesxxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=621649

5. Hukuraesa, A. 0. KopniopatuBHbie H”HPOPMALMOHHBIE CUCTEMBI : yueOHoe nocodue : [16+]
/ A. YO. HukutaeBa, O. A. Uepnoa, M. H. ®enocoBa. — PoctoB-Ha-/lony ; Taranpor :
HOxwubIit penepanbublil yHUBepcutet, 2017. — 149 c.

Pesxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=493253

9.2. TlepeueHb WH(OPMALMOHHBIX TEXHOJOTMH, MCHOJb3yeMbIX NpPH OCYIIECTBJIEHUH
o0pa3oBaTeJILHOr0 Mpolecca MO JUCHUIUIMHE (MOAY/aI0), BKJYas IepedyeHb
JIMIIEH3UOHHOT0 ¥ CBOOOHO PACIIPOCTPAHSIEMOI0 IPOrPaMMHOI0 odecTieyeHusl.

[Ipu ocymiecTBiIeHUN 00pA30BaTEIBHOIO Mpollecca MO JaHHOW y4eOHOM TUCHMILIMHE

npeamnojaaracTcda UCIoJIb30BaHUC!

JInnensnoHHoe nmporpaMmMHoe odecreveHue:

1. Kaspersky Endpoint Security KL4863RAPFQ (Torosop: Tr000583293, cpok aeicTBus
o 16.02.2022 r.);

2. Windows 10 Pro Professional ([Tlorosop: Tr000391618, cpok aetictust ¢ 20.02.2020 r.
o 28.02.2023 r., JTunensus: V8732726);

3. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, cpok aeicTBus C
20.02.2020 r. mo 28.02.2023 r., Jluuensus: V8732726).

CB000IHO pacnpocTpaHsieMoe MPOrpaMMHoOe odecredeHue:
1. Bpayzep Google Chrome;
2. Apxuarop 7-Zip;
3. Adobe Reader - mporpamma ajist mpoOCMOTpa, eYaT 1 KOMMEHTHPOBAHHS JIOKYMEHTOB
B (hopmate PDF;
4. ZOOM - mporpamma i OpraHu3aluy BUICOKOH(PEPEHIIHIA;
5. Menunanneep VLC

9.3. IlepeyeHb coBpeMeHHBIX MNPOPEeCCHOHAJIBLHBIX 0a3 JaHHBIX, HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM H PeCypcoB HH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOH CeTH
«AHTepHeT»



1. https://biblioclub.ru/- yausepcurerckas 6ubnuoreunas cucrema online bubmuokny6.py

2. http://window.edu.ru/ - emuHOE OKHO JTOCTYyIa K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3pl TaHHBIX ¥ AaHATUTHYECKUX MMyOIMKAIMi YHUBEPCUTETCKON
UHPOPMaLIMOHHOM cucteMsl Poccus

4. https://www.elibrary.ru/ - snekrponno-6ubiMoTeunass cuctema eLIBRARY.RU,
KpynHei#mas B Poccun anekTpoHHast On0amoTeka HayuHbIX MyOJIUKaIui

5. http://www.consultant.ru/ - cipaBounast mpaBoBast cuctema KoncynbrantILiroc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONE AU 1 cioBapeit Gufo.me

7. https://slovaronline.com - mouckoBas cucTeMa IO BCEM JOCTYIHBIM CIOBapsM U
SHIUKJIOTICUSIM

8. https://www.tandfonline.com/ - komnekuus xxypuanos Taylor&Francis Group Bitoyaer B
ce0st OKOJIO NIBYX THICSY JKYpHAJoB U Oozee 4,5 MIIH. CTaTei MO pa3IHYHbIM 00IacTIM

3HAHUU
9. http://fcior.edu.ru/ - denepanbHbiii HEHTP HHDOPMATMOHHO-00Pa30BATEIBHBIX PECYPCOB
10. http://bibliorossica.com/ -  DieKTpOHHO-OMONMMOTEYHAss  CHCTEMa,  COJEpIKarias

MOJTHOTEKCTOBbIE YUeOHUKH, yueOHbIE TOCOOUS, MOHOTPa(pHH 1 KYPHAIBI B JJIEKTPOHHOM
Buje. 5100 u3ganuii OTKPBITOro A0CTyIA

11. http://www.marketologi.ru/ - Cait ['mibauu MapKeTOJIOTOB, COIEPIKAIUN CCHUIKH Ha
HAYYHYIO U YU4eOHYIO JTUTEPATYPY, MOJTHOTEKCTOBBIC CTAThH WICHOB [ MIIbHH U OTYETHI O
pa3BuTHM MapkeTuHra B Poccuun

12. http://www.marketing.spb.ru/ - COopHuk crateii 1O MapKETHHTY, pa3IHYHbIC
HarpaBJICHUS

13. http://www.4p.ru/ - DIeKTPOHHBIH KypPHAJ 10 MAPKETHHTY

14. http://www.md-marketing.ru/ - UapopmanoHHbli mopTain 0 MapKEeTHHTS

15. http://www.akarussia.ru/ - Accoruanus KommyHukanmoHHbx AreHTcTB Poccun

16. http://www.raso.ru/ - Poccuiickast Accoruanus mo CBA3IM ¢ 0OIIECTBEHHOCTHIO

17. http://www.ramu.ru/ - Poccuiickast Accoruaryst MapKeTHHTOBBIX Y CITyT

18. http://www.sostav.ru/ - TadopMaIinoHHBIi TOPTAT O peKIaMe

19. http://www.advertology.ru/ - DnekTpoHHBIH KXypHAI O peKJiame

20. www.glossary.ru; http://dic.academic.ru - I'moccapuu u cioBapu

21. www.krugosvet.ru - Dunuknonenust «kKpyrocser»

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIHEYEHUE JUCHUIIJIMHbI
Kaouner Ne 423- yuedoHoe nomenienune Ne 1-58 111 npoBenenusi yueOHbIX 3aHSATHIA.

YuebHoe momernieHrne 000py10BaHO Ha0OPOM JIEMOHCTPAIMOHHOTO 00OpY/IOBaHMS U HAOOpPOM
y4eOHO-HarMAHBIX ~ TMOocoOMi B nudpoBoM  BuAe, OOECINEUMBAIOUINX TEMaTHUYECKHUE
WLTIOCTPAIMH, COOTBETCTBYIOIINE paboyeil mporpaMme AUCIUIIIHHBL

Y4eOHOe moOMelleHHEe OCHAIEHO 000pYA0BAHUEM M TEXHUYECKUMM CPeACTBAMU 00yYeHUS:
1. crarmoHapHslii MPoKohOpMaTHBIH MyIbTHMEAHA-TIpoekTop Epson EB-X41;
2. IPOCKIIMOHHBIN dKpaH;
3. 1ocka MapKepHas yueOHas;
4, cromel - 15 mt.;
5. cTynbs — 71 mir.;
6. akycTHUecKasi CHCTEMa,;
7. 670K ynpaBiIeHUs TPOCKIIMOHHBIM 000pYI0BaHUEM;


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketologi.ru/
http://dic.academic.ru/
http://www.krugosvet.ru/

8. mepcoHaNbHBI KOMIBIOTEp MpenogaBaress (C TEXHUYECKUMHU XapaKTePUCTUKAMU HE HUXKe
Intel Core i5-2100) - 1 mT.

Kommerorep moakmoueH k cetu «MHTepHET», ¢ obOecredeHHeM AOCTyIa B JJIEKTPOHHYIO
nHpopManmoHHo-o06pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECa U TU3aitHa».

Kaouner Ne 402- nomemenne Ne 1-11, nj1s1 caMmocTosiTeIbHOM padoThI.

IloMemieHue ocHaIIEeHO 000PYA0OBAHMEM M TEXHUYECKHUMH CPeICTBAMM 00y4eHMSI:

. CTallMOHAPHBIN MHpoKo(OpMaTHBIN MyJbTUMeUa-TipoekTop Epson EB-X41,

. IPOEKIIMOHHBIN IKPaH;

. IOCKa MapKepHas yueOHas;

. CTOabI — 14 mmit.;

. CTyNbsl —28 mT.;

. AKyCTHYECKasl CUCTEMA;

. OJIOK ympaBJIeHUs MPOCKIIMOHHBIM 000PYI0BaHHEM;

. IEPCOHAJIbHBIN KOMITBIOTEP MpenoaBaTelisa (¢ TEXHUYECKUMHU XapaKTepUCTUKaMU HEe HUXKE
Intel Core i5-2100) - 1 mT.

9. mepcoHaAIbHBIC KOMITHIOTEPHI - 26 IIIT.

Bce xoMIbroTephl MoAKIIIOYEHBI K ceTH «HTepHET», ¢ 0becrieueHueM JoCTyma B
AIEKTPOHHYIO0 HH(POpMaIMOHHO-00pa3zoBarenbHyto cpeny AHO BO «MHCTHTYT OM3HECa u
IU3alHa.

coONO OGP~ WN B

11. METOAUYECKHUE PEKOMEHJALINU U1 OBYYAIOIUXCSA
11O OCBOEHUMIO TN CHUIIJIMHBI

[IpogyKkTUBHOCT,  YCBOGHHs y4eOHOro Marepuaja BO MHOTOM  OIpEIeINseTCs
MHTEHCUBHOCTBIO U KaueCTBOM CAMOCTOSITENIbHOM paboThl cryneHTa. CaMmocTosTenbHas padora
npezanonaraeT  (pOpMHUPOBAHUE KYJIbTYpbl YMCTBEHHOTO TpPYyZAa, CaMOCTOATENBHOCTH H
VMHUIMATUBBI B IOMCKE U TPUOOPETEHNH 3HAHUM; 3aKpeTJIeHUE 3HaHUI U HaBBIKOB, MTOJIYYE€HHBIX
Ha BCEX BHJAX Y4YEOHBIX 3aHATHH; IOATOTOBKY K HPEACTOSIIUM 3aHATHIM, 3K3aMEHaM;
BBIMIOJTHEHHE KOHTPOJIBHBIX PaboT.

CaMmocTosSTeNbHBI  TPyA pa3BUBAaCT TaKHE€ KadyecTBa, KaK OpPraHU30BaHHOCTH,
JUCIUIIMHUPOBAHHOCTbD, BOJIO, YIIOPCTBO B JOCTH)KEHUU MOCTABJICHHOM I1€JIM, BbIpaOaThIBaeT
YMEHUE aHAJTU3UPOBATh (DAKTHI U SIBICHUS, YUUT CAMOCTOSTEILHOMY MBIIUICHUIO, YTO TIPUBOIUT
K pa3BUTHIO U CO3JaHUI0 COOCTBEHHOTO MHEHHS, CBOMX B3IJISAOB. YMeHHE paboTaTh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO Ul YCIIEUIHOTO YCBOEHHUS COJEpXKaHHUA Yy4eOHOU
MPOTPAMMBI, HO U JIJIs aJbHEHIIEH TBOPUYECKOU eI TEIHHOCTH.

OCHOBY €aMOCTOATENBbHON pabOTHI CTyIEHTa COCTaBIsIeT paboTa ¢ yuyeOHOH M HaydHOM
auteparypoir. M3  ombita  paboTel ¢ KHUTOH  (TEKCTOM)  CJEAYyeT  Ompe/aesieHHAs
[IOCJIEIOBATENIbHOCTh ~ JCUCTBUI, KOTOpPOM Ienecoodpa3Ho mpuiepxkuBarbes. CHauana
IPOYUTATh BECh TEKCT B ObIcTpoM Temre. Llenb Takoro yTeHUs 3aKiII0YaeTcss B TOM, YTOOBI
co3marh oOmiee mpencraBieHrne 00 M3ydaeMoM (HE 3allOMHHATh, a TOHITH OOIIUN CMBICI
MPOYUTAHHOT0). 3aTe€M MMPOYUTATh BTOPUYHO, 00Jiee MEJIEHHO, YTOOBI B XO/I€ UTE€HUS MOHAThH U
3aIIOMHUTB CMBICIT KQXJI0M (hpa3bl, KaKI0T0 MOJI0KEHUS U BOIIPOCA B LIEJIOM.

UreHrne NOPUHOCUT TMOJb3Y M CTAHOBUTCS NPOAYKTHUBHBIM, KOTJa COIPOBOXAAETCS
3anucsMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHl MJIM BBIITUCKH,
KOHCIEKTUPOBaHUE U Jp. BriOop BuAa 3amucu 3aBUCUT OT XapaKTepa U3ydyaeMoro mMaTtepuasia u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBaeMOE, MOYKHO
OTPaHUYUTHLCS COCTaBJIEHHEM I1aHa. Ecnu Marepuan coaepKUT HOBYIO M TPYAHO YCBaWBaEMYIO
UH(OPMAILIKIO, IIeTIECO00Pa3HO ero 3aKOHCIIEKTUPOBATh.

Pe3ynbTarhl KOHCTIEKTUPOBAHUS MOT'YT OBITh MPECTABIIEHBI B Pa3IMYHbIX (hopMax:



- [Inan — 3T0 cxemMa MPOYUTAHHOIO MaTepuasia, KpaTKuil (MM MOJpOOHBIN) MepedeHb
BONPOCOB, OTPAXKAIOUIMX CTPYKTYpy M IOCIEA0BaTeIbHOCTh Marepuana. I[loapoGHo
COCTaBJICHHBI IUUIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- KoHcneKkT — 3TO CHCTEMaTU3HPOBAHHOE, JIOTUYHOE H3JI0KEHHE MaTepuala MCTOYHMKA.
Pa3znnuatorcs yerbipe THIIAa KOHCIIEKTOB.

- [lnaH-KOHCIEKT — 3TO pa3BEpHYTHINA ETATU3UPOBAHHBINA MJIaH, B KOTOPOM JOCTATOYHO
NOPOOHBIE 3aITUCH MPUBOIATCS IO TEM ITyHKTaM IUIaHa, KOTOPBIE HY)KJAIOTCS B TOSICHEHUH.

- TekcTyanbHbIl KOHCHEKT — 3TO BOCIPOM3BEICHUE HanOOJee BAKHBIX TMOJIOXKEHUN U
(aKTOB NCTOYHHUKA.

- CBOOOIHBI KOHCIMEKT — 3TO YETKO W KpaTKo ChHOpPMYyIUpPOBaHHBIC (M3JIOKEHHBIC)
OCHOBHBIC TOJIOKEHHsI B pe3yjbTarTe TIIIyOOKOTrO OCMBICIMBAaHUS Marepuana. B Hem Moryt
IPUCYTCTBOBATh BBIUCKHU, ILUTATBI, TE€3HMCHI, YaCTh MaTepuana MOXKeET ObIThb IpeICTaBIeHa
IUTAHOM.

- TemaTH4ecKHil KOHCIIEKT — COCTaBJIIETCA HAa OCHOBE M3Yy4YEHHUS PSAa MCTOYHHMKOB M
naet 6oJiee WM MEHEe MCUEPIBIBAIOIINI OTBET IO KAaKO-TO cxeMe (BOIpocy).

B mpomecce wu3ydeHnms Marepuana MCTOYHMKA, COCTABJIICHHS KOHCIIEKTa HY)KHO
00513aTeIbHO IPUMEHSTh Pa3IMYHbIE BBIICICHNUS, [T0J13ar0JI0OBKH, CO3/1aBast OJOYHYIO CTPYKTYPY
KOHCIIEKTa. DTO JIeJaeT KOHCIEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM AJIs1 paOOTHI.

[loaroroBka K MpakTUYECKOMY 3aHATHUIO BKIIIOYAET 2 ATara:

IlepBblii 3Tanl — OPraHU3aALMOHHBII;

Bropoii sTam - 3akperuieHue u yriryojaeHue TeOpeTHIeCKUX 3HAHUH.

Ha mnepBom »3Tame CTyAeHT MJIaHUPYET CBOK CaMOCTOSATENbHYI paboTy, KOTopas
BKJIIOUAET:

- YSICHEHUE 3aJlaHusI Ha CAMOCTOSITENIbHYIO PaboTy;

- OJI00P PEKOMEHI0BAaHHOH JTUTEpaTyphI;

- COCTaBJIEHUE IUIaHa PabOThl, B KOTOPOM OINPENENAI0TCS OCHOBHBIE TYHKTHI MPEACTOALIEH
HOJATOTOBKHU.

CocraBieHue iaHa JUCHUIIMHAPYET U MOBBIIIAET OPraHU30BaHHOCTh B padoTe.

Bropoii 3Tan BKIHOYAET HEMOCPEACTBEHHYIO ITIOATOTOBKY CTYJEHTa K 3aHATHI0. HaunHaTth
Ha/l0 C U3y4YeHHUs PEKOMEHJOBaHHOHM suTepaTypbl. HeoOXonaMMo NMOMHHTB, YTO Ha JIEKIHUH
OOBIYHO paccMaTpUBAETCSl HE BECh MaTepuall, a TOJBKO ero yactb. OcralpHas €ro 4acrtb
BOCIIOJIHSIETCSI B IIPOLIECCE CaMOCTOATENbHOW paboTel. B cBA3m ¢ »tuM  pabora ¢
PEKOMEHJOBAaHHOW JHUTeparypoil obOs3aTensHa. Ocoboe BHUMaHHE NPU ATOM HEOOXOAUMO
0o0paTuTh Ha COJEP’KAaHHE OCHOBHBIX MOJIO)KEHUH M BBIBOJIOB, OOBSCHEHHE SIBICHUN U (aAKTOB,
YSICHEHME NPAKTHUECKOIO MPWIOKEHHUSI pPAcCMaTpUBAEMbIX TEOPETHUUECKUX BOIPOCOB. B
nporecce 3TOH pabOThl CTYAGHT [JOJDKEH CTPEMUThCS MOHATh U 3allOMHUTH OCHOBHBIE
MOJIOKEHUS PAaCCMATPUBAEMOT0 MaTepuaa, IpUMephl, OSCHSIOIINE ero, a TAKXKe pa3odparbes B
WUTIOCTPaTUBHOM MaTEepHaJe.

3akaH4YMBaTh IOJATOTOBKY CIIEAYET COCTaBJIEHHEM IIaHa (KOHCIIEKTa) M0 H3y4yaeMoMYy
MarepHainy (BOIpocy). OTo MO3BOJSET COCTABUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPEJCTaBICHHE
110 U3y4aeMbIM BOIIPOCAM.

B nporecce moAroToBKM K 3aHATUSM PEKOMEHIYETCsl B3aUMHOE OOCYKIEHHE MaTepHala,
BO BpeMsI KOTOPOTO 3aKPEIUISIOTCS 3HaHUSA, a TaKKe NpuoOpeTaeTcs MpakTHKa B M3JI0KEHUH U
Pa3bsACHEHUH MOJTYyYCHHBIX 3HAHUM, Pa3BUBACTCA PEUb.

[Ipu HEoOX0onMMOCTH cieayeT oOpalaThes 3a KOHCYJIbTalel K npenogasareno. Mas Ha
KOHCYJIbTAIMI0, HEOOXOAUMO XOPOLIO MPOLyMaTh BOIIPOCH], KOTOpPbIE TPEOYIOT pa3bsCHEHHUS.

Memoouueckue pekomenoayuu ona odyuarouwuxca ¢ OB3 u uneanuoos
O 0C60eHUI0 OUCUUNTIUHDL

O6yqafoumecs{ U3 YHCjla HUHBAJIWAOB MW JHUI C OI'PaHUYCHHBIMU BO3MOXHOCTAMU
300pOBbsI HUMCKOT BO3MOKHOCTH H3Yy4aTbhb AUCHUIUIMHY IO HWHIAWUBUAYAJIBHOMY IUJIAHY,
COTJIaCOBAaHHOMY C MPCTIOJAABATCIICM U NCKAHATOM.



OcBoeHne MUCHMIUIMHBI MHBAJIHJIAMH M JIMIIAMH C OTPAaHMYCHHBIMH BO3MOKHOCTSMHU
3JI0pPOBbsl OCYIIECTBIISIETCS C HCIOJB30BAHUEM CpPEICTB 00y4YeHHs] OOIIEero M CrenuaIbHOro
Ha3HAuCHMUSL.

[Ipu ocBoOeHMM AUCUUIUIMHBI MHBAIHMIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3M0pOBbsl 1O WHAWBUAYAJILHOMY IUIaHY MPENNONAraloTcs: M3y4yeHHE JUCIHIUIMHBI C
UCIIOJIb30BaHWEM  MH()OPMALIMOHHBIX  CPEACTB;  WHAMBHAYyaJIbHbIE  KOHCYJIbTAallUd  C
npernojaBarenaeM (pa3bsiCHEHHE Y4eOHOro MaTepuana M yriyOJeHHOe M3yuyeHHe MmarepHana),
WHAMBHUAyallbHAs CaMOCTOSITENbHAS paboTa.

B mnpomecce oOyueHus cTyaeHTaM M3 YHCIAa WHBAIMIOB U JIMI C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0pOBbsl MH(OpMAaIMs MpenocTasisercs B (opMax, aJanTUPOBAHHBIX K
OTPaHUYEHUSM HX 370POBbS U BOCIIPUATHS HHPOPMALIUU:

s nuy ¢ HapyweHusMU 3peHus:

— B [1€4aTHON (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BO3MOXKHOCTBIO YBETUUYCHUS IpUPTa).
B ciydae Heob6xonumocTi HH(OpMAIIHs MOKET OBITh TIpecTaBiIeHa B popme ayauodaiina.
Jna nuy ¢ Hapywenuamu cayxa:

— B [1e4aTHOM (opme,

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA.
s nuy ¢ HapyuleHUAMU ONOPHO-08UAMENLHO20 ANNAPAMA.:

— B IIe4aTHOM ¢opme,

— B (hopMe 2IEeKTPOHHOTO TOKYMEHTA.

JlanHblif mepedeHb MOKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa
00yJaromuxcs.

WuauBuayanbHble KOHCYNbTAllMW C IpernojaBaTesieM MpPOBOJATCS IO OTICIbHOMY
pacnucaHuio, YTBEp)KICHHOMY 3aBeIyIoUIMM Kadeapoil (B COOTBETCTBUH C WHAMBUIYAIbHBIM
rpauKoM 3aHATHI 00yJaroIIerocs).

WupuBuayanbHas caMoCTosiTeNbHAs paboTa 00ydaromuxcs IPOBOJUTCS B COOTBETCTBUU
¢ pabodeil mporpaMMo TUCIUTIIIMHBI M HHAUBUAYATbHBIM rpadKOM 3aHSTHM.

Texkymmii KOHTPOJIb MO JUCIHMIUIMHE OCYHIECTBISETCS B COOTBETCTBUU C (DOHIOM
OLICHOYHBIX CPEJICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAaHUUYEHUSM 3/10pPOBbS M BOCIIPUSATHUS
UHpOpMAaLIUU 00YJaIOIIUXCS.
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Pe3ynomamul 00yuenun no oucyuniumne

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HauMEHOBaHHE AOCTHIKCHU A
KOMITETeH N KOMIIeTeHIUH
IK-2 IIK-2.1. 3HaeT: KOHIENUUIO (OPMYIUPOBKH U
Cnocoben dopMynHpyeT 1 000CHOBaHUS MPEIIOKEHUN 10
AHATU3UPOBATH 00OCHOBBIBAET COBEPIICHCTBOBAHUIO MaPKETUHTOBOM
MapKETHUHTOBYIO MPeIIOKEHUS 10 NeSITeIbHOCTH
JEeSTeNIbHOCTD COBEpIICHCTBOBAHUIO YmMmeert: popmynupoBaTh U 000CHOBBIBATh
OpTaHH3aIUH ’ MapKETUHTOBOI MIPEITIOKEHUS TI0 COBEPIIICHCTBOBAHUIO
TOTOBUTh NesITeNIbHOCTH MapKETUHTOBOM 1€ TEIbHOCTH
IPEIJIOKEHUS TI0 €€ Bnaneet: HaBBIKOM (DOPMYIHPOBKHU U
COBEpIIECHCTBOBAHUIO 000CHOBaHUS MPEITI0KEHUH 10
COBEPIICHCTBOBAHUIO MAPKETUHTOBOI
JeSITeIbHOCTH

Ilokazamenu OUECHUBAHUA pe3)/ibmamoe oﬁyuemm

IIxana oneHuBaHUA

HEYIAOBJIETBOPUTENILHO |  YAOBJIETBOPUTEIBLHO XOpOLLIO OTIINYHO
He 3naer: B nesnom 3Haer: 3Haer: 3Haer:
KOHIIETIIIHIO KOHIIETIIIHIO KOHIIETIIIHIO KOHIIETIIIHIO
(hOpMyJIUPOBKH U (hOpMyJIUPOBKH U (hOpMYJTUPOBKH U dbopMyTHPOBKH H
000CHOBaHUS 000CHOBaHUS 000CHOBaHUS 06G0CHOBAHHS
MIPEJJI0KEHUH 110 MPEJJI0KEHUH 110 NpeJIOKEHUH 110 TP UTOKERHIA 10
COBEPIICHCTBOBAHMUIO COBEPIICHCTBOBAHMUIO COBEPIICHCTBOBAHIIO COBEPIIIEHCTRBOBAHMHIO
MapKEeTHHTOBOM MapKEeTHHTOBOM MapKETHHTOBOM MADKETHHTOBOH
JeSITeTbHOCTH JesITeIbHOCTH, HO NesITeNbHOCTH, HO
He ymeer: JIOITycKaeT rpyobie WHOTJI JIOITyCKaeT JCATCILHOCTH
($hopmynupoBaTh U omnoOKu OLIMOKH Ymeer:
000CHOBBIBATH B nesiom ymeer: Ymeer: (opmymposats u
MIPEIIOKEHHS 10 (hopmynHpoBaTh U (hopMyTupOBaTh U 000CHOBEIBATE
COBEPIICHCTBOBAHHUIO 000CHOBBIBATh 000CHOBBIBAThH MIPEITIOKCHHS 110
MapKeTHHIOBOI NPEISIOKEHUS IO MPEUIOKEHHS IO COBEPIICHCTBOBAHUIO
JeSITeITbHOCTH COBEpILIEHCTBOBAHUIO COBEPIIICHCTBOBAHHIO MapKETHHTOBOU
He Baaneer: MapKETUHIOBOM MapKETUHTOBOM eI TETbHOCTH
HaBBIKOM JesITeIbHOCTH, HO NeSITeTbHOCTH, HO Buaajeer:
(hopMyIHPOBKH U YacTO UCTIBITHIBAET WHOT' 1A HCIIBITHIBAET HABBIKOM
000CHOBaHUS 3aTpyAHEHUS 3aTpyIHCHHS hOPMYITHPOBKH 1
MPEeATIOKEHUM 110 B nesiom Biajgeet: Baapeer: 000CHOBAHUS
COBEPILICHCTBOBAHUIO HaBBIKOM HABBIKOM TIPEII0KCHHI 110
MapKeTHUHTOBO (hopMyITHPOBKH U (hopMyITHPOBKH U COBEpIICHCTBOBAHHIO
JIeATCTTLHOCTH 000CHOBaHUS 000CHOBaHUS MapKeTHHIOBO#

NpEeSIOKEHUHN 110 MPeUIOKEHU TI0 JesTebHOCTH

COBEPIICHCTBOBAHHUIO COBEPIICHCTBOBAHHIO

MapKETUHTOBOM MapKETUHTOBOM

JesITeIbHOCTH, HO NesITeNbHOCTH, HO

4acTO UCTIBITHIBAET WHOT' /1A HUCIIBITHIBAET

3aTpyTHEHHS 3aTpyJHEHHS




Ouyenounvie cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1.Kaxoit u3 3TuX crmoco0oB acT HanboJiee MOHYI0 KapTHHY U3MEPEHUS yI0OBIECTBOPEHHOCTH
KJINEeHTa?

a) wMHTepaKTUBHOE onpockl Ha Web-caiite
b) Tenedonnslit onpoc
C) aHKeTa I10 I0YTe

2.Kakyro nH(popmMaImo MOXKHO MOIY4UTh O JII00OM YeJoBeKe, 3ame/memM Ha Web-cailT?
@) peruoH MPOXXHUBAHUS KJIMECHTA
b) Bpems, koTopoe nposen Ha Web-caiiTe
C) mepcoHaNbHbIE JaHHbIC
d) xakue IeHCTBHSI BBIMOJIHSI HA CaliTe

3. Kakol xaHai B3auMOIENCTBUS ¢ KIIMEHTOM Hanbosee MeIJICHHBIN?

@) DIIEKTPOHHAs [oYTa
b) moura

C) daxkc

d) SMS

e) tenehoHus

f) Web-caiit

4. Kaxue u3 CRM-cuctem npuHaanexaT HHOCTPAHHBIM BEHAOPAM:
a) amoCRM
6) Oracle Siebel CRM
B) Sales Expert
r) SugarCRM
) ASoft CRM
e) Monitor CRM

5. Yro aBnsaercq ueiapro CRM?

a) MOCTPOCHHUE JOJITOCPOUYHBIX JOBEPUTEIBHBIX OTHOIICHHUN C MIOCTABIIUKAMHU

b) mocTpoeHHe TOITOCPOUHBIX TOBEPUTEIHLHBIX OTHOIICHHI C MOTCHIIUATbLHBIMH
KJIMEHTaMHU

C) TOCTPOEHHE JAOJTOCPOUYHBIX JOBEPUTEIBHBIX OTHOIICHHUH C KIMCHTAMH

6. Uro siBisieTcs TOTYKOM TSl BHeApeHHs cucTtembl CRM:

a) yBemHucHHE 00BEMOB ITPOU3BOICTBA
b) yBemuueHue KOHKYpEHIHH
C) OCBOEHHWE HOBBIX PBIHKOB COBITa

7. Kaxkune ocHOBHBIE Lienu BHepeHUsl crparerun CRM npu kpusncHOM crieHapuun?
a) peanmu3alys yCIOBHiA, HaJaraéMbIX PYKOBOJICTBOM
b) cucremaTu3arys AEITEIBHOCTH COTPYAHUKOB



C) KOHTpOIb 3P DHeKTHBHOCTH
d) xouTposk 3a HHPOPMAITUCH

8. Kakwue sTanbl MapkeTHHIOBOro 1ukia apromaruzupyer CRM-cucrema?

a) ompenencHUe [eJIeBOH ayIUTOPHH

b) ompeneneHne MapKETHHIOBOW KaMITAHUH
C) aHaiu3 pe3yabTaToB

d) mulaHMpOBaHME MaPKETUHIOBOI KaMIIAaHUU
€) MOWCK MOJX00B

9. Otnmmune CRM-cucTeMBl OT MEPBBIX CHCTEM aBTOMATH3AIMH MPOIaK?

a) BO3MOXKHOCTH aHAJTU3a U MIPOTHO3UPOBAHUS ITPOIAK
b) dbopmupoBanue 6a3bl IO KIHMEHTAM
C) HakoIUIeHHEe HH(POPMAIIUH IO TPOIAKAM C KJIHMEHTOM

10.Cronbko CRM-cucteM MOXKET UCIIOIB30BATHCA B OTHON KOMITAaHUA?

a) TI0 KOJIMYECCTBY THUIIOB B3aUMOJICHCTBHS C KIIHEHTOM
b) Tonbko omgHa
C) He OoubIIe ABYX

Onenka GopMHUPYETCS CIEAYIONUM 00pa3oM:
- OICHKA «OTJIIMYHO» - 85-100% MpaBHIBHBIX OTBETOB,;
- orneHka «xopomuoy - 70-84% npaBUIbHBIX OTBETOB,;
- OLIEHKA «yJOBJIETBOPUTEIHHOY - 40-69% mpaBUIbHBIX OTBETOB;
— OILICHKA «HEYIOBJIETBOPUTEIBHO)» - MeHEE 39% MpaBUIIbHBIX OTBETOB.

IIpumep npoexkTa (rpynmnoBoii NpoeKT):

Komanna (4-5 denmoBek) BhIOMpAeT KOMIMAHUIO, MTPOBOJUT aHAJIU3 U JENaeT MPE3CHTAIHIO IO
YBEIUYEHUIO IIEHHOCTH KIMEeHTCKOM O6a3bl o Mojenu ACURA.

3a BBITIOJTHEHUE 3aJaHUSI BRICTABISIOTCS crneaytomnue onenku (Cymma = 100 6anmos):

1. OnpeneneHne CETMEHTOB M aHAJIW3 UX XapaKTepUCTUK. BrIOOp 2-4 cerMEeHTOB ¢ HauOOJIBIIIUM
MOTEHIIMAJIOM MPHOBLTN B IOITOCPOUHOM riepuoie. (20 6aoB)

2. Omnpenenenne 6a3zoBoit crparerun ACURA — ompezenenne crpaTeruii CErMEHTOB, TJI€ ATO
BO3MOXHO (15 GannoB)

3. Beibop momaxomsmux crpateruii ACURA nis kaxaoro W3 CErMEHTOB M OIEHKa
(mpubaM3UTENbHAS) MTOKa3aTeNel MpuobUIbHOCTH (20 6a1I10B)

4. OreHKa KJITIOYEBBIX IMOKa3aTeNed Uil KaKJIO0ro CerMeHTa W OOImUN MOTEHIHA TPUOBLIN
(Heobxoaum moapoOHBIif ananmu3) (25 6amioB)

5. PekoMeHmanuu v TUTaH JEHCTBUN, BKIIFOUAIOIIMN OMpeIesieHne KIIF0UeBhIX (PaKTOpoOB ycmexa

npu BHenpennn CRM, moTpeGHOCTH B MHBECTULIUSAX U CTPATETHI0 BHYTPEHHETO MPOIBUKEHUS
(20 6amoB).

OreHka 3a MPOeKT (HOPMHUPYETCS CISAYIOMUM 00pa3oM:
- OLIEHKa «OTJIMYHO» - 76 - 100 Oamios;

- OIICHKA «XOpomioy - 51-75 6amios;

- OIICHKA «YyJIOBJIETBOPHUTEIBHOY - 26 - 50 6aios;



- OIICHKA «HEYAOBIEeTBOpUTENbHO» - 0 - 25 6annos.

IIpomMeskyTOUHASI AaTTECTALUS

IIpumepHbIe BONPOCHI K 32a4YETY € OLEHKOM

1. [TpobreMaTrka MOCTPOCHUSI OTHOIIEHUH C KIIMEHTOM.
2. OpueHTanusi KOMIAaHUU Ha KIIMEHTA.
3. Ilonxoxas! k onpeaenennto CRM.
4. Pore CRM B xommnanuu 1 npumenenue CRM B pa3indHbIX cdepax SIKOHOMHUKH
5. IIpomecc pa3paboOTKu CTpaTEruy: OCHOBHBIE ATAIIBI.
6. Pa3pabotka crpaterun CRM.
7. Bapuantsl ctpateruii CRM B kommnanuu.
8. [Ipouiecc co3ianue IEHHOCTHU B KOMIIaHUH.
9. lleHHOCTB, MOJTy4aeMasi KOMITAaHUEH.
10. LlenHOCTB, MOTy4yaeMasi KITUEHTOM.
11. TTonxoap! K onpeaesieHnto (OIeHKE) IIEHHOCTH.
12. ®opmupoBaHUE LIEHHOCTHOTO IIPEIOKEHUS.
13. Ananu3 npuOBLTEHOCTH M TIO)KU3HEHHOW CTOMMOCTH KITMEHTA.
14. Kanasnbl B3aMMOJIEUCTBHS C KIMEHTaMHU.
15. Ctparteruu ynpaBieHUs KaHAJIaMU B3aUMOJICUCTBUA.
16. MynbTUKaHaJIbHAS CTPATETHsL.
17. Ponb nH(GOPMAIIMOHHBIX TEXHOJIOTHI U YIIpaBieHUs HH(OpMaIen.
18. Texuunueckue 6aprepsl Ha myTu CRM.
19. Ipunoxenus ms front-office u back-office monpasznenenui.
20. UacTpyMeHTapHil aHaauTHUecKoro u oneparusHoro CRM.
21. O1neHKa cucTeMbl YIPaBICHUS! OTHOIICHUSIMU C KIIMEHTaAMU.
22. YpOBHU U HWHCTPYMEHTBI OLICHKU: KJIUEHTBI, COTPYIHUKH M TPOLECCHI, CTpaTerus,
pe3yNbTaThl e TEIbHOCTH.
23. Ponb KIIMEHTCKOW CTPATErvH.
23. Cuctema cbamaHCHPOBAHHBIX MTOKa3aTeNCH.
24. Buenapenue CRM B KOMIIaHUU: OCHOBHBIE OPUEHTHUPHI U CI0KHOCTH.
Kpurepun onieHKkH nNpu nNpoBeeHNU MPOMEKYTOUHOI aTTecTAlNU
4-6ajuIbHAs IKAJA JAByx- IMoka3arenu Kpurepun
(3x3aMeH, 3a4eT ¢ 0anabHast
OLleHKOM) mKaJjga
(3auer)
OTanvHO 1. Ilonnota IyOOKO€ 3HAaHHUE TEOPETHIECKOU
OTBETOB Ha YaCTH TEMbI, YMCHHUC
BONIPOCHI 1 MPOMJLTIOCTPUPOBATH U3JI0KEHHOE
BBITOTHCHIA pUMEPaMH, MOJHBIN OTBET Ha
3alaHus. BOTIPOCHI
2. ApryMeHTHUPOB
Xoporio 3a4TEHO AHHOCTE ri1y0OKOe 3HAaHHE TEOPETUUECKUX
BLIBOJIOB. BOIIPOCOB, OTBETHI HA BOTIPOCHI
3. Vmenne MpenoaBaTelis, HO JAOMYIICHbI
NepeBecTH HE3HAYUTEJIbHbIE OMIMOKH
y,Z[OBJIeTBOpI/ITe.HBHO TEOPETUUYECKUE 3HAHUC CTPYKTYPBI OCHOBHOT'O
3HAHUS B y4eOHO-ITPOrpaMMHOT0 MaTepHaia,




HeynoBnerBopurtenbHO

He
3a4TEHO

MPaKTUYICCKYIO
IIJIOCKOCTD.

OCHOBHBIX IIOJIOXKEHUHN TEOPUU ITPU
HAJIMYMU CYHIECTBEHHBIX MTPOOEIIOB B
NETANSIX, 3aTPYAHEHUS TIPU
MIPaKTUYECKOM IPUMEHEHUU TEOPHH,
CYLIECTBEHHbIE OIIUOKHU MPU OTBETAX
Ha BOIPOCHI IPENOIABATENS

CYLIECTBEHHbIE MPOOEIbI B 3HAHUIX
OCHOBHBIX IIOJIOKEHUN TCOpHHU, HC
BJIaJICHUE TEPMHUHOJIOTHE,
OCHOBHBIMH MCTOAHUKAaMU, HEC
CIOCOOHOCTH (hOPMYITUPOBATH CBOU
MBICJIA, IPUMCHSATH Ha IPAKTHUKEC
TEOPETUYECKHE MOTOKEHHS, OTBEYATh
Ha BOIIPOCEHI IPENOAABATENLL

Pazpabotunk (n): TonkaueB Annpeit HukonaeBuy, kKaHauaaT IOPUANIECKUX HAYK, ITOIICHT
kadeapsl MmeHekMenTa 1 MapkeTuara AHO BO «MHcTuTyT OM3Heca U aAu3aiiHay.

®OC st TpoBEACHUS MPOMEKYTOUHOW aTTecTalMu OJO0OpeH Ha 3acedaHuu Kadeapsl
MEeHeKMeHTa U MapkeTuHra (mpotokon Ne 8 ot 04.03.2022 r.).
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