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COJEPXAHHE

[enp 1 3a1a4¥ TUCITUTUIAHBI

Mecto nucuumunel B crpykrype OITOIT

Komnerenmuu, popmupyemblie B pe3yabTaTe OCBOCHUS TUCIUILINHBI
Pe3ynbraTsl OCBOCHUS AUCHUILTUHBI 00YYarOIIUMCSI

OO0beM TUCHMITIMHBI U pacipeiesieHre BUI0B yueOHOM paboThl o cemecTpam
CtpyKTypa U colepKaHue AUCHUTIITNHBI

[IpumepHas TemMaTuka KypcoBbIX padboT

@OoH/1 OLIEHOYHBIX CPEJICTB M0 TUCIHILIHHE

Y4eOHo-MeTonYecKoe U NH(DOPMAIIMOHHOE 00eCTIeYeHHUE JUCIIUILTAHBI
MatepuaiabHO-TEXHUUYECKOE 00ecTieyeHIe TUCIUTUIUHBI

MeTtoauueckue peKoOMEeHAANU 11 00y4arOIIUXCsl 10 OCBOSHUIO AUCIUILITMHBI

[Ipunoxenune 1



1. IEJb U 3AJAYU JINCIHUIIVIMHBI

Heasn: 00ecreyuTh (dhyHIaMEHTAIBHYIO MOATOTOBKY CTYJICHTOB Kak
BBICOKOKBAJIM(DUIIMPOBAHHBIX CIEI[HAIIMCTOB, O00JaJa0IMKX 0a30BBIMH 3HAHUSIMH B O0JIacTH
MICUXOJIOTHH OOIIEHUS ¢ KIUEHTOM, MPO(PECCHOHAIBHO BIAJCIONINX TEXHUKAMU OOIICHHS C
KIIMEHTOM; c(OpMHUPOBaTh 3((HEKTHUBHBIC KOMMYHUKATHBHBIC MOJICIHN IMOBEACHHUS B KOH(IMKTHBIX
CUTYaIIUsX.

3agaun:

- (hopMHpOBaHKME 3HAHUH O COBPEMCHHBIX NpOOJieMax OOIICHHS, O 3aKOHOMEPHOCTSIX
pa3BUTHS YCIEIIHOTO OOMICHHUS B MPO(ECCUOHATBHOU NEATEIHHOCTH, MCIIOJB30BAHUH 3HAHUHA O
IICUXOJOTHYECKUX OCOOEHHOCTSAX JTHYHOCTH;

- 00yYeHHE TEXHOJIOTHU JCIIOBOrO OOIICHHS, KOHCTPYKTHBHOIO JHMajiora B padoTe ¢
KJIIMEHTaAMH;

- o0yueHue criocobaM 0€CKOH(IMKTHOTO BEACHUS OSCeIbl M TIEPETOBOPOB C KIMEHTOM.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCUMILIMHBI B Y4eOHOM ILIaHe:

DT/I. PakyabTaTUBHBIEC U CHUTIIAHbBI

Yactb: Yactsb, hopmupyemas yaacTHUKaAMH 00pa30BaTEIbHBIX OTHOLICHHHA.
OcBauBaeTtcsi: 6 cemecTp.

3. KOMIETEHIIUA, ®OPMUAPYEMBIE B PE3VJIbTATE OCBOEHMUSI
JUCHUTIIMHBI

YK-3 — cioco0GeH oCyIIeCTBIATh COLUAIbHOE B3aUMO/ICHCTBHE U PEaIn30BbIBATh CBOIO
pOJIb B KOMaHJIE;

YK-4 — cnioco0GeH oCyIIeCTBIATh JeI0BYI0 KOMMYHHKAIIUIO B YCTHOW U MUCbMEHHOMN
¢dopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepanuu 1 HHOCTPaHHOM(BIX) sI3bIKe(ax).



4. PE3YJIBTATBI OCBOEHUA JUCHUIIJIMHBI OBYYAIOIINMCHA

PCaIMN30BLIBATH CBOIO
POJIb B KOMaH/IE

IMOCTaBJICHHOM 1ICIIN

Koa u nHaumeHnoBaHue NuauxaTopsl Pe3yabTaThl 00yUeHHs

KOMIIeTEHIIU U AOCTHKECHHU S

KOMIIETEHIINH

YK-3 YK-3.1. 3HaTth: GopMbl, BUIBI 1 (PYHKIIUU CTPATETUi
Crnocoben Onpenensier COTPYAHUYECTBA JIsl TOCTHKEHUSI IOCTABICHHOM
OCYIIECTBIISITH CTpaTeruto eIu
conuaibHOe COTPYIHUYECTBA IS YMeThb: onpenessaTh U yCTaHABINBATH Pa3HBIE
B3aMMOJCHCTBHE U JTIOCTHKCHHS BHJIbI KOMMYHHKAIIUHU, UCTIONB3YS CTPATETUU

COTpYyAHUYECTBA
Biagers: HaBEIKOM COITHAIBLHOTO B3aMMOJICHCTBHS
Y CTPATETUSMU B3aUMHOTO COTPYIHUYECTBA JIJIS
JOCTHKEHMS MOCTABJICHHON I1EJIH

YK-4

CrnocobeH
OCYIIECTBIISITH

bi (S (0):3% 0
KOMMYHHKAIIHIO B
YCTHOMW Y MUCbMEHHON
¢dhopmax Ha
roCy/IapCTBEHHOM
s13p1ke Poccuiickoit
®denepauuu u
WHOCTPaHHOM(BIX)
si3bIKe(ax

YK-4.1.
JeMoHncTpupyet
YMEHHE BeCTH OOMEH
JIEIOBOM nH(pOpMaIeit
B YCTHOU U
MUCBMEHHOH (popMax
Ha TOCYJapCTBEHHOM
si3pIke Poccuiickoil
®denepauuu

3HaTh: HOPMBI U METOIBI OOMEHA JIEITOBOM
nHQOpMalel B YCTHON U MHCbMEHHON (opMax Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepaiuu
YMerTb: HAaX0AUTh, BOCIPUHUMATh U UCIOIb30BaTh
WH(OPMAIUIO HA TOCYIaPCTBEHHOM, TIOTY4YECHHYIO
Y3 MEYATHBIX U 3JIEKTPOHHBIX UCTOYHUKOB JJISI
peLICHUs CTAaHIAPTHBIX KOMMYHUKATUBHBIX 33/1a4;
WCIIOJIB30BaTh pa3IMyHbIe ()OPMBI, BUIBI YCTHOU U
MMCEMEHHON KOMMYHHUKAIIUU

Baagers: TEXHONOTUSIMU IOCTPOCHMUSI 1€TIOBOU
KOMMYHHUKAITH Ha TOCYAapCTBEHHOM SI3BIKE

5. OFBbEM JUCHUIIVIMHBI 1 PACIIPEJAEJIEHUE BU/10B

YYEBHOUM PABOTHI IO CEMECTPAM

OOm1ast Tpy10eMKOCTb JTUCHMITINHBI «IIcuxonorus oOieHns: ¢ KIMEeHTOM» Ui CTYJEHTOB
ouHO opmbl 0Oyuenus, peanmusyemoii B AHO BO «UHcturyT Oun3HEca W nu3aifHa» 10
HarnpasieHuto noArorosku 54.03.01 uzaiin, cocrapmuser: 2 3.e. / 72 vac.

Bun yue6HOM paboThI Bcero uucio yacoB u (Wi1n) 3a4€THBIX €AMHHUIL

AyIMTOPHBIC 3AaHATHS 36
8 MOM yucine:

Jlexuun 18
[IpakTuueckue 3aHsITHs 18
JIaGopaTopHble paboThI -
CamocrosiTeJibHAasi pa6oTa 36

8 MoM qucue:
yacel Ha BeinosiHeHue KP / KI1 -
IIpoMe:xyTOYHASI ATTECTALIUA:

Bun 3auer
TpynoemkocTs (4ac.) -
OO0mas Tpya0eMKoCTh 3.e. / 2 3.6/ 72 wac.

4yacoB




6. CTPYKTYPA U COAEP KAHUE JUCIUIIJINHBI

TeMbl TUCHMIIHHBI KoanyecTBo yacoB
OuHnas
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1 | Beenenue B kypc «lIcuxomorus obmenus ¢ kmueHToM». OOIIeHne Kak 4 | 4 . 8
COLMAIIbHO-TICUXOJIOTHUECKHIH (DeHOMEH
2 | Ilcuxonorusi oOLIeHHUs C KIIMEHTOM: BHJIbl, TAKTUKH M CTPATETHH 515 - 10
3 | KnueHToopneHTHPOBAaHHOCTH EPCOHAIA OPraHU3aNH U CIIOCOObI ee 5 | 5 10
TIOBBIIICHUS
4 | Bapbepbl 1 KOHMIUKTHI IPU OOIICHUH C KIneHTOM. CIIocOObI 4| 4 8
MpeaynpeKIcHHs U pa3petieHus] KOHQJIUKTOB
Wroro (vacos) | 18 | 18 | - 36
DopmMa KOHTPOJIS: 3auem
Bcero no gucuuninHe: 72/23.e.

COJAEPXAHUE TEM JUCIUIIJIMHBI

Tema Nel. Beeoenue 6 kypc «llcuxonocus obwenus c xauenmom». ObOujenue Kax
COYUANBHO-NCUXO0JI02UHECKUT (henomen

[Tpeamer mncuxoyioruu OOIIEHUS C KIMEHTOM, OCHOBHas mpoOieMaTtuka. OOmieHue Kak
koMmyHuKaus. CpencrBa oOmieHusi. OOuieHue: BUIBL, CTPYKTypa, (QyHKUMH (peryisTUBHAasi,
nepUenTUBHAs, KOMMYHUKAaTUBHas (QyHKuuu). Tumomoruss u mojenu oOmeHus. Bocnpusitue u
MOHMMaHUE B mpolecce oOmeHus. Tpu cTOpoHbl 00LIEeHUS! (MHTEpaKTUBHAs, KOMMYHUKATHUBHAs,
nepuenTuBHas (Kay3aidbHas arpuOyuus, HuaeHTH(uUKauus, pedrekcus, smmatusi). DeHOMEHbI
MEXJIMYHOCTHOrO Bocnpustus. [Ipobiema nmpocTpaHCTBEHHO-BPEMEHHON OpraHM3aluy OOLICHHMS.
Oransl 00IeHHs.

Tema Ne2. Ilcuxonozusn oouienusn ¢ KiueHmom: 6uobl, MAKMUKU U CHIPAMecuu

OOmieHne u e€ro poib B  JENOBBIX OTHOWIEHUAX. CoOlUaTbHO-TICUXOJIOTUUECKUE
O0COOCHHOCTH, CTpaTeTuu ¥ 3aKOHOMEPHOCTU OOIICHHs ¢ KIMEHTOM. BHbI 00IIeHUs ¢ KIUEHTOM.
HenoBast OGecena. [lenoBwsie meperoBophl. Jluckyccuu. Ilcuxosornyeckue OCHOBBI JIEIIOBBIX
OTHONIIEHUHA C KJIMEHTOM. MeXaHU3Mbl BO3JIEHCTBUS B TIpOIecce OOMIEHHS C KIUEHTOM.
Yoexnaronias KoMMyHHUKaIus. DeHOMEH 00paTHOM CBS3HM B MEKIMYHOCTHOM 00ImIeHnH. DeHOMEH
TugHOTO BiHsHUSA. KOMMyHUKaTHBHAS KOMIIETEHTHOCTh JTUYHOCTH.

Tema Ne3. Knuenmoopuenmuposannocms RnepconHana oOpzaHu3auyuu u Ccnocoowl ee
noevluieHUA

[TonstTue, QyHKIMH H BUABl KIMEHTOOPUEHTUPOBAHHOCTH TEpCOHANA. JIEMEHTHI
(dbopMHpOBaHUS KIMEHTOOPHUEHTUPOBAHHOCTH NepcoHana. CymiHOCTb, (YHKIMH M COZIEp:KaHue
ATAaoOB Ipollecca OLIEHKH KIMEHTOOPUEHTHUPOBAHHOCTU TmepcoHana. OCHOBHBIE MPOOIeMbl
(dopMHpOBaHUS M OLEHKH KIMEHTOOPUEHTHPOBAHHOCTH MEpCOHaja. AHaIM3 AEATEIbHOCTU 10
(GOpMHUPOBAHUIO U OLIEHKE KIMEHTOOPHUEHTUPOBAHHOCTH MepcoHana. [IpuopureTHble HanmpaBIeHUS
COBEpPILEHCTBOBAHUS (POPMUPOBAHUS U OLIEHKH KIMEHTOOPUEHTHPOBAHHOCTH INepcoHana. MeTo bl
(bopMHUPOBAHUS U OLIEHKH KIMEHTOOPHUEHTUPOBAHHOCTH MEPCOHANIA.



Tema Ned. bapvepvt u Kongnukmer npu obwenuu ¢ Kiuenmom. Cnocoowl
npeoynpexcoenus u pazpeuienus KOH@PIuKmos

Bapwepsl 0011eHUs ¥ MPUYHHBI UX BOZHUKHOBEHUS. THUIONIOTHSI KOH(DIUKTOB U yIpaBIeHUE
KoH(uMKTHOW curyarueld. CTHUIM TIOBEJACHHS 4YEJIOBEKa B KOH(IMKTHOM CHTyallud. THIIBI
KOH(JIMKTHBIX JTUYHOCTEH. TUnMYHbIe OMMOKKA NPU PEearupoBaHUU HA KOH(IIMKTHBIC CHUTYallUH.
[Ipenmnochbuiku BO3HUKHOBEHMSI KOH(MIMKTOB B Tmpolecce oOmeHuss ¢ kineHToM. CrocoOsl
ynpaBieHusi KoH@uukTtamu. OCHOBHBIE TaKTHUKW paspemeHuss KOH(IuKToB. [IpuHIUIIBI
pazpenieHus: KOHQIUKTHBIX cuTyaruii. OCHOBHBIE CIIOCOOBI MPEAYIPEKIACHUS KOHPIUKTOB

7. HIPUMEPHAS TEMATHUKA KYPCOBBIX PABOT
KypcoBas paboTa He nperycMOoTpeHa

8. ®OHJI OHEHOYHbIX CPEACTB 1O JUCHUIIVIMHE: [Tpunoxenue 1.

9. VYYEBHO-METOJUYECKOE U ”THOOPMALIMOHHOE OBECIIEYEHUE
JUCHUIINHbBI

9.1. Pexomenayemasi qurepartypa:

1. Kucnuupina W. T. Tlcuxonorus aenoBoro ouienus: ydeGHoe mocobue - Momxkap-Ona:
[Ty, 2017.

peacum oocmyna: http://biblioclub.ru/index.php?page=book red&id=477381

2. Ilcuxonorust u 3tuka aenooro oOuieHus: yueOHuk / B.}O. [Jopomenko, JI.M. 3oToBa,
B.H. JIaBpuneHko u z1p. - 5-€ u31., nepepad. u goim. - Mocksa: FOuurtu-/lana, 2015.

pearcum docmyna. hittp.//biblioclub.ru/index.php?page=book_red&id= 117118

3. Turosa JI. T'. JlenmoBoe obrienwre: yueOHoe mocodue - Mocksa: FOnutu-/lana, 2015.

pedxcum 0oocmyna: http://biblioclub.ru/index.php?page=book red&id=436853

9.2. IlepeyeHb HHPOPMALMOHHBIX TEXHOJIOTHH, MCMOJIb3yeMbIX NPH OCYIIECTBJICHUHU
o0pa3oBaTe/IbHOIO MpoLecca Mo JMCHHUILIHHE (MOAYJ/II0), BK/IIOYasl NepeyeHb JULIEH3HOHHOI0
U cBO0OHO PacCHpPOCTPAHSIEMOro NPOrpaMMHOIo odecneyeHusl.

HpI/I OCYHICCTBJICHUU 06p330BaTeJ'H>HOFO mnmponecca I1o r[[aHHOI\/'I yqe6H0171 JUCHUITIIIMHE
npeamnojgaracTcsa UCIoJIb30BaHUC!

JInneH3noHHOe MporpaMMHoe odecneYeHne:

1. Windows 10 Pro Professional ([Torosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (dorosop: Tr000391618, JluieH3us:
\/8732726).

CB0001HO pacnpocTpaHsieMoe NPOorpaMMHOe odecriedeHmne:

1. Bpay3zep Google Chrome;

2. Bpay3sep Yandex;

3. Adobe Reader - nporpamma ast mpocMoTpa, IeYyaTd 1 KOMMEHTHPOBAHHUS JIOKYMEHTOB B
dbopmare PDF



9.3. IlepeyeHb coBpeMeHHBIX NPOGecCHOHATbHBIX 0a3 NaHHBIX, HH(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM M pecypcoB HH(POPMANMOHHO-TEIEKOMMYHUKAIMOHHOW  CeTH
«HHTepHeT»

1. HR-Portal https://hr-portal.ru/

2. Retail.ru https://www.retail.ru/

3. Tlcuxonormueckuii popym PsycheForum https://psycheforum.ru/

4 Kiny6 nponaxuukoB. Coo0I1ecTBo http://www.prodaznik.ru/
MEHEKEPOB M0 MPOIAKAM

5 Acconuarysi KOMMYHHUKAITHOHHBIX http://www.akarussia.ru/

" arentcTB Poccun

6. DHIUKIONEIUs MapKETHHTA http://www.marketing.spb.ru/

7. «Accommanus npsiMbeix rmpojaax» (Poccust) http://www.rdsa.ru/

8. caiit WFDSA BcemupHoii Gpenepannun https://wfdsa.org/about-us/
accoUMAIMi MPSMBIX TPOIAK.

9. DmnektpoHHas OMOIHOTEKA www.biblioclub.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIUIIJINHbI

VY4eOHble 3aHATHS NPOBOAATCA B YYEOHBIX ayAMTOPUSIX JUIsl IPOBENCHUS 3aHITHH
JEKIUOHHOIO THIIA, CEMUHApPCKOr0 THIMA, TPYNIOBBIX M WHIWBHUILYaJbHBIX KOHCYJIbTALUM,
TEKYIIEro KOHTPOJIS U IPOMEKYTOYHOM aTTeCTallUU.

JlaHHBIE ayJIUTOPUM, a TAKXKe IOMELICHMs Ul CaMOCTOSATENIbHOW paboThl CTYJEHTOB,
YKOMIUIEKTOBAHbI CIEUUAIU3UPOBAHHON MeOeNbl0 U TEXHUYECKUMHU CpEACTBAMU OOydEeHHs,
HabopaMH JEMOHCTPAILMOHHOIO 000PYA0BaHUS U Y4eOHO-HAIJISIIHBIX TOCOOMH, 00ecreqnBaoIX
TEMaTU4YeCKHe  WIIIOCTpAllMM,  COOTBETCTBYyMOIIME  pabouell  mporpamme  JUCLMILUIMHBI,
NOJKIIOUeHHeM K cetn «MHTepHeT» W JIOCTymOM B  DIIEKTPOHHYIO HH(DOPMAIMOHHO-
oOpa3oBatenbHy10 cpeny MHcTuTyTA.

VYyeOHast ayiuTopus AJis IpOBEACHUs YUeOHBIX 3aHATUN. AyTUTOPHS OCHAIIIEHA!

a) yueOHOM MeOesbIo: CTOJIBI, CTYJIbs, JOCKA MapKepHas yueOHas;

0) crauuMoHapHbIM MmHpoKoPopMaTHBIN MyinbTUMenua-npoekTop Epson EB-X41, skpan,
KOJIOHKH;

B) HarJIsiAHBIE MOCOOMS B M(PPOBOM BHJIE, CIAlI-TIPe3eHTALlUN, BUACO(DUIBbMBI, MAKEThl U
T.J1., KOTOpbIE NPUMEHSIOTCA IO HEOOXOAWMOCTH B COOTBETCTBHUM C TeMaMH (pa3zenamu)
JTUCIUIINHBI;

I') mepcoHabHbIE KOMIBIOTEPHI, MOAKIIOUEHHbIE K ceTH «lHTepHeT», ¢ obecreueHuem
JIOCTYTIA B 2JIEKTPOHHYI0 MH(opMarmoHHo-o0pa3oBaTenbHyto cpeny AHO BO «MHcTuTyT OGM3HEca
U IU3aiHay.

[TomerieHue 115t caMOCTOSITENBHOM paboOThl. AyIUTOpHS OCHAIlEHA 000PYAOBaHUEM U
TEXHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

a) yueOHOM MeOesbIo: CTOJIBI, CTYJbs, JOCKAa MapKepHas yueOHas;

0) cTaroHapHbIi mKpokodopmaTHbIil MyabTUMenua-poekTop Epson EB-X41, skpan,
KOJIOHKH;

B) IIEpCOHAJIbHbIE KOMIIBIOTEPHI, MOAKIIOUEHHbIE K ceTu «VHTepHeT», ¢ obecrneueHuemM
JIOCTYTIA B JIEKTPOHHYI0 MH(opMarmoHHo-o0pa3oBaTensHyto cpeny AHO BO «MHcTuTyT OM3HECca
U JU3aiH).


http://www.biblioclub.ru/

11. METOAUYECKHUE PEKOMEHJAIIMH JJISA OBYYAIOIIIUXCA
11O OCBOEHHAIO JTUCIUIIJIMHbI

IIpogyKTUBHOCT  YCBOEHHs  y4yeOHOro MaTepuajla BO  MHOIOM  OIpeNesseTcs
MHTCHCUBHOCTBIO M KAauyeCTBOM CaMOCTOSITEIbHOM paboThl cryaenTta. CamocrosiTenbHas pabora
npeznonaraeT GOpMUPOBaHUE KyJIbTYypbl YMCTBEHHOI'O TPYAd, CAMOCTOATEIbHOCTH M MHUIIMATHBBI
B IOMCKE U NMPUOOPETCHNHU 3HAHUH; 3aKpEIUICHUE 3HaHUI U HABBIKOB, ITOJIyUYCHHBIX Ha BCEX BHUAX
YUeOHBIX 3aHATHUH; MOATOTOBKY K NPEACTOALIMM 3aHATHSM, 3a4€TaM; BBIIOJIHEHUE KOHTPOJIBbHBIX
pabor.

CamocTodTenbHbIM  TpyJd  pa3BUBaeT TakMe KauyecTBa, Kak OPraHU30BAaHHOCTD,
JUCHUTUTMHUPOBAHHOCTD, BOJIIO, YIOPCTBO B JIOCTM)KEHUM ITOCTABICHHOM IIETH, BbIpabaThIBaeT
YMEHHE aHAIN3UPOBATh (DAKThI U ABJICHUS, YUUT CAMOCTOATEIBHOMY MBIIIJICHUIO, YTO MPUBOJIUT K
PasBUTHIO M CO3JaHUI0O COOCTBEHHOIO MHEHHs, CBOMX B3IJISIOB. YMeHHE paboTarh
CaMOCTOSITEJIbHO HEOOXOAMMO HE TOJBKO JUIsl YCHELIHOIO YCBOGHMs COJEpKaHHs YydeOHOMH
IIPOrpaMMBbl, HO U I JaJbHEHIIEH TBOPYECKOU AECATEIBHOCTH.

OCHOBY CaMOCTOSTENILHOW pabOThl CTyJEHTAa COCTaBISAEeT pabdoTa ¢ yd4eOHONW M HaydHOM
auTepaTypoil. 13 onbiTa paboThl ¢ KHUTOM (TEKCTOM) CIEAyeT ONpeAeseHHas M0C/Ie0BaTEIbHOCTh
JecTBUM, KOTOPOH Lenecoo0pazHo mpujepxkuBarbes. CHayalla IpOYUTATh BECh TEKCT B OBICTPOM
temrie. [lenp Takoro 4TeHus 3akio4yaeTcs B TOM, YTOOBI cO3JaTh OOIIee MpeacTaBiIeHuE 00
U3ydyaeMoM. 3aTeM IMpOYUTATh BTOPUYHO, OoJiee MEUIEHHO, YTOObI B XOA€ YTEHUS IOHATh U
3aIIOMHHUTB CMBICIT KQKI0U (passl.

UreHue MNPUHOCUT TOJNb3Y M CTAHOBUTCS MPOJAYKTUBHBIM, KOT/Ia COIPOBOXKAAETCS
3aMucsIMU. DTO MOXKET OBITh COCTABJIEHUE IIJIaHA MPOYUTAHHOTO TEKCTA, TE€3UCHI WM BBIITUCKU,
KOHCIIEKTUPOBaHUE U Jp. BpIOOp BHJa 3amucu 3aBHCUT OT XapakTepa M3y4yaeMoro Marepuaia u
neneil paborel ¢ HUM. Ecnm copepikaHume MaTtepuana HECIO0XKHOE, JIETKO yCBaWBaeMOE, MOXKHO
OTPaHUYUTBHCS COCTaBICHMEM IUIaHa. Eciu MaTepuan coAepKUT HOBYIO M TPYAHO YCBaMBAaEMYIO
MH(pOpMaLKIO, 1IEIECO00PA3HO €ro 3aKOHCIIEKTHPOBATb.

Pe3ynbraThl KOHCIIEKTUPOBAHUS MOTYT OBbITh IPECTABJICHBI B Pa3JINYHbIX (hopMax:

[Inan — 5TO0 cxeMa MPOYUTAHHOIO Marepuana, KpaTKud (WM MOApPOOHBIN) NepedyeHb
BOIIPOCOB, OTPAXKAIOIINUX CTPYKTYPY U MOCIEA0BaTeNbHOCTh MaTepuaina. [TonpobHo cocTaBieHHbIN
IUTaH BIIOJIHE 3aMEHSAET KOHCIEKT.

KoHcnekr — 3T0 cHCTEMaTHU3MPOBAHHOE, JIOTMYHOE W3JI0KEHME MaTepHuaja HCTOYHHMKA.
Paznuuatorcs yerbipe THIa KOHCIIEKTOB.

[InaH-KOHCIIEKT — 3TO pa3BEpPHYTHIM AETAIU3UPOBAHHBIM IUIAH, B KOTOPOM JOCTaTOYHO
N0JIpOOHBIE 3aMUCH TPUBOJATCS 10 TEM IyHKTaM IUIaHa, KOTOPbIE HYKIAIOTCS B MOSICHEHUU.

TexkcTyanpHbINf KOHCIIEKT — 3TO BOCIIPOU3BEIeHNE HanOosee BaKHBIX MOJI0KEHUH U (hPaKTOB
HCTOYHUKA.

CB00OO/IHBIN KOHCIEKT — 3TO YETKO U KpaTKO c(hopMyTUpOBaHHbIE (M3JI0KEHHBIE) OCHOBHbIE
MIOJIOKEHHUSI B pe3yJibTaTe IIIyOOKOro OCMBICIMBaHUS MaTepuaia. B HEM MOryT mpucyTCTBOBATh
BBINUCKH, [IUTATHI, TE3UCHI; YaCTh MaTeprana MOXKET ObITh Mpe/ICTaBIeHa IJIAaHOM.

TemaTuueckuil KOHCHEKT — COCTaBJISI€TCS HA OCHOBE M3YYEHHMs psila WCTOUYHUKOB U JIaeT
6oJiee WM MEHEee UCUEePIBIBAIOIINI OTBET MO KaKOH-TO cxeme (BOIpocy).

B nponecce u3yuenus matepraga UICTOYHHKA, COCTABICHHS KOHCIIEKTa HYKHO 0053aTelbHO
IOPUMEHSATH Pa3IHMyYHbIe BBIJICIEHUS, TI0O3ar0JIOBKH, CO3/1aBasi OJJOUYHYIO CTPYKTYpYy KOHCHEKTa. ITO
JieJ1aeT KOHCHEKT JIETKO BOCIPUHUMAEMBIM, YA00HBIM 1Ji paboThl.

[ToaroroBka K NpakTUYECKOMY 3aHSATHUIO BKJIIOYAET 2 ATama:

[IepBb1it 3Tan — OpraHnu3alMOHHBIN;

Bropoii sTam - 3akperuieHue u yriryojaeHne TeOpeTHUECKUX 3HaHUM.

Ha nepBom 3Tamne cTyeHT MiIaHuPyeT CBOIO CAMOCTOATEIbHYIO paboTy, KOTOpask BKIIIOYAET:

- YSICHEHUE 3a/laHUs Ha CAMOCTOSITENIbHYIO padoTy;

- 1oA00p PEKOMEHIOBaHHOMU JIUTEPATYPbI;

- COCTaBJICHUE IJIaHa PabOThl, B KOTOPOM ONPEAEISIOTCS OCHOBHBIE ITyHKTHI MPEACTOSIICH
MOJITOTOBKHU.

CocraBieHue miaHa JUCUUIUTMHUPYET U TOBBIIIAET OPraHU30BaHHOCTD B paboTe.



Bropoil aran BKIIIOYAaeT HENOCPEACTBEHHYIO MOATOTOBKY CTyJEHTa K 3aHATHIO. HaumHate
HaJI0 C U3Yy4EHUs] PEKOMEHJ0BaHHOM JauTeparypbl. HeoOX0auMO MOMHHUTE, YTO Ha JIEKIIMHU OOBIYHO
paccMaTpUBaEeTCsl HE BECh MaTepuall, a TOJIbKO €ro 4actb. OcranbHasl €ro 4acTb BOCIIOJIHSETCS B
Ipolecce caMoCTOATENbHOM paboThl. B cBs3M ¢ 3TMM paboTa ¢ peKOMEHJOBAHHOW JIMTEpaTypoi
oOs3arenbHa. Ocoboe BHUMAHUE IIPU 3TOM HEOOXOAMMO OOpaTUTh Ha COMAEPKAHUE OCHOBHBIX
IOJIOKEHUH U BBIBOJIOB, OOBACHEHHE SBJICHUH M (AKTOB, YySICHEHUE NPAKTUYECKOTO IPUIIOKEHUS
paccMaTpUBaEMbIX TEOPETUYECKUX BOIPOCOB. B mpomecce 3Toi pabOTBl CTYAEHT JOJDKEH
CTPEMHUTHCS MOHATH M 3aIIOMHUTH OCHOBHBIE I10JIOKEHUS PACCMAaTPUBAEMOI0 MaTepHaa, IpuMephl,
HOSICHSIIOIIHE €T0, a TAKXKe pa300paThcs B UIUTIOCTPATUBHOM MaTepHalle.

3akaHuMBaTh IOAIOTOBKY CJIEAYeT COCTABJICHHEM IUIaHA (KOHCIEKTa) MO H3y4aeMOMY
MaTepHaiy (BOmpocy). OTO MO3BOJISET COCTABUTh KOHLEHTPUPOBAHHOE, CKATOE MIPECTABICHHE 110
M3y4aEeMBIM BOIIPOCAM.

B mporecce moAroToBKH K 3aHATUSM PEKOMEHIyeTCsl B3aMMHOE 00CYXK/IeHUE MaTepuaia, BO
BpeMsl KOTOPOI'O 3aKpeIUIIIOTCS 3HaHUs, a TakkKe NPUOOpeTaeTcs NpaKkTUKA B H3JI0KEHUM U
Pa3bACHEHUM MOJYYCHHBIX 3HAHUM, PA3BUBACTCS PEUb.

ITpu HeoOXoaMMOCTH clelyeT oOpalaThes 3a KOHCyJbTaluel K npenoaaBatento. Vas Ha
KOHCYJIbTAIMI0, HE0OX0IMMO XOPOIIO IPOAYMAaTh BOIPOCHI, KOTOPbIE TPEOYIOT Pa3bsCHEHMS.

N3yuenne kypca mpennojaraer OONbLIOW YIENbHBIH BEC CAMOCTOSTEIbHONH pabOThI
ctyaeHToB. Ilpucrynas k M3ydeHUIO JaHHOW y4yeOHOM AMCLUIUIMHBI, CIEAYeT O3HAKOMUTHCSA C
OpeUIOKEHHBIM  [IperojaBaTeneM  rpagukoM — ydeOHOro  mporecca, BKJIIOYAOIIUM
caMmocToATeNbHYI0 pabory. Ha ocHoBe 3Toro rpaduka BbI MOXETE YETKO IUIAHHPOBAaTh O00BEM
paboThl U CcBOE BpeMs, HEOOXOIUMOE AJIsi BBINOJHEHHs] BHEAYIUTOPHON pabOThI, MOJATOTOBKU K
IPAKTUYECKUM 3aHIATUSIM U KOHTPOJIBHBIM (popMaM 00yUyeHUs.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u uneanuoos
nO 0C60eHUI0 OUCUUNTUHDL

O6y‘I3IOIlII/I€CH M3 4YUCJiIa UHBAJIMAOB U JIUI C OTPaHNUYCHHBIMHU BO3MOKHOCTSAMU 3J0POBbA
UMCIOT BO3MOXKHOCTh HM3Yy4aTh IUCIMIUIMHY O HHIUBHIYyaJbHOMY IUIAHY, COTVIACOBAHHOMY C
NPETo/IaBaTeIeM 1 JICKaHATOM.

OcBoeHME IUCHUIUIMHBI HWHBATUIAAMH U JIUIIAMH C OTPAaHHUYEHHBIMH BO3MOXHOCTSMHU
3JI0pOBBSI OCYIIECTBIIIETCS C HCIIOJIB30BAaHHEM CPEJICTB OOYYEHHs OOMIEr0 W CIEUAIEHOTO
HA3HAYCHMUSI.

HpI/I OCBOCHHMU OUCHUIINIMHBI MHBAJIMJAMHW U JIMLOAMH C OIpaHUYCHHBIMHU BO3MOXKHOCTAMU
3I0pOBbS 1O HWHAMBUAYyAIbHOMY IUIaHY TPEANONAralTcs: H3yuyeHHe AUCHMILIUHBI ¢
HUCITIOJIB30BAHUEM I/IH(l)OpMaHI/IOHHI)IX CpCACTB; MHAUBHUAYAJIbHBIC KOHCYJIbTAIIMU C IMPEIIOaaBaTCICM
(pa3psicHeHHE y4eOHOrOo MarTepualia U YIIIyOJNeHHOE H3yueHHEe MaTepuana), WHIWBHUIyallbHas
caMOCTOsTeNIbHAs padoTa.

B mpomecce oOydeHus cTyneHTaM M3 4YHclIa WHBAIMIOB M JIMIl C OrPaHUYEHHBIMU
BO3MOXHOCTAMU 300pPOBbLA I/IH(i)OpMaIH/IfI npeaoCTaBIACTCA B @opMax, aaalTUPOBAHHBIX K
OTPaHHYEHUSIM UX 3JI0POBbS U BOCTIPUSATHUS HHPOPMAITIH:

s nuy ¢ HapyuleHuaMU 3peHUsL:

— B IieyaTHOU popme yBeTHUEeHHBIM MIpU(TOM,

— B popMe PIEKTPOHHOTO TOKYMEHTA (C BO3MOKHOCTBIO YBETTMUCHUS IpUTa).
B ciydae HeoOxoaumocTi nHGOpMAIINS MOXKET OBITh MpecTaBiIeHa B hopme ayanodaiina.
s nuy ¢ HapywieHuaMU cyxa:

— B TIe4aTHOU opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyuweHuAMU ONOPHO-08UAMENbHO20 ANNAPAMA.:

— B I1e4aTHoM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIN TIEpeYeHb MOXKET OBITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHMHTE€HTa 00y4YaroNIXCsl.
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Pe3ynvmamul 00yuenun no oucyuniune

Koa u HaumeHoBaHue HNapukaTopsl Pe3yabTaThl 00yueHus

KOMIIeTEHIIU U AOCTHKECHHU S

KOMIIETEHIINH

YK-3 YK-3.1. 3HaTth: GopMbl, BUIBI 1 (PYHKIIUU CTPATETUi
Crnocoben Onpenensier COTPYIHUYECTBA JJIS1 JOCTHKEHUSI TOCTABICHHON
OCYIIECTBIIATh CTPaTEruio LEeH
conuaibHOe COTPYIHUYECTBA IS YMeThb: onpenessaTh U yCTaHABINBATH Pa3HBIE
B3aMMOJeCTBHE U JIOCTHKEHUS BUJIbl KOMMYHUKAIIUH, UCIIOJIB3YS CTPaTETUN

PCaIMN30BLIBATH CBOIO
POJIb B KOMaH/IE

IMOCTaBJICHHOM 1ICIIN

COTpYIHUYECTBA
Biagers: HaBEIKOM COITHAIBLHOTO B3aMMOJICHCTBHS
Y CTPATETUSMU B3aUMHOTO COTPYIHUYECTBA JIJIS
JOCTHIKEHMS ITOCTaBJICHHOM 1IeIN

YK-4

CrnocobeH
OCYIIECTBIISITH

bi (S (0):3% 0
KOMMYHHKAIIHIO B
YCTHOMW Y MUCbMEHHON
¢dhopmax Ha
roCy/IapCTBEHHOM
s13p1ke Poccuiickoit
®denepauuu u
MHOCTPaHHOM(BIX)
si3bIKe(ax

YK-4.1.
JeMoHncTpupyet
YMEHHE BeCTH OOMEH
JIEIOBOM nH(pOpMaIeit
B YCTHOH U
MUCBMEHHOH (popMax
Ha TOCYJapCTBEHHOM
si3pIke Poccuiickoil
®denepauuu

3HaTh: HOPMBI U METOIBI OOMEHA JIEITOBOM
nHQOpMalel B YCTHON U MHCbMEHHON (opMax Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepaiuu
YMerTb: HAaX0AUTh, BOCIPUHUMATh U UCIOIb30BaTh
WH(OPMAIUIO HA TOCYIaPCTBEHHOM, TIOTY4YECHHYIO
Y3 MEYATHBIX U 3JIEKTPOHHBIX UCTOYHUKOB JISI
peLICHUs CTAaHIAPTHBIX KOMMYHUKATUBHBIX 33/1a4;
WCIIOJIB30BaTh pa3IMyHbIe ()OPMBI, BUIBI YCTHOU U
MHUCbMEHHON KOMMYHUKALUU

Baagers: TEXHONOTUSIMU IOCTPOCHMUSI 1€TIOBOU
KOMMYHHUKAITH Ha TOCYAapCTBEHHOM SI3BIKE

Ilokazamenu OUEHUBAHUA pe3)/ibmamos oﬁyueuuﬂ

IIkaaa oneHnBaHUA

HeY/A0BJIeTBOPUTEIBHO

YIOBJIETBOPUTEIbHO

Xxopouro OTJIMYHO

He 3naer:

(hopMBbI, BUIBI U
(hyHKITUH CTpaTeruii
COTPYHHYECTBA IS
JIOCTHOKCHHUS
MOCTaBJICHHOM 1IN
He ymeer:

OTIPEIEIATh U
YCTaHaBJIUBATh Pa3HbIC
BHJIbI KOMMYHUKALIUU,
HCTIONB3YS CTPATEr Ul
COTPYAHUYECTBA

He Baapgeer:

HaBBIKOM COLIMAJILHOI'O
B3aUMOJICUCTBUA U
CTpaTerusMH B3aUMHOTO
COTPYAHUYECTBA JJISI
JIOCTHOKCHHMS
IIOCTABIICHHOM LICIIH

B neaom 3Haert:
(hopMBI, BUIIBI 1
(YHKIIUH CTpaTerui
COTpYAHUYECTBA IS
JIOCTHIKEHMS
ITOCTaBJICHHOM I1CITH

B nesnom ymeer:
OTIPENIETISATh U
YCTaHABJIUBATh PA3HBIC
BHJIbl KOMMYHHKAIUH,
WCIIONIB3YS CTPATET UK
COTpYIHUYECTBA

B nmesom Biageer:
HaBLIKOM COIMAJILHOI'O
B3aUMOJICHCTBUA U
CTpaTerusiMu
B3aMMHOI'0
COTPYAHUYECTBA IS
JIOCTHIKCHHMS
IIOCTaBJICHHON 1IN

B nosiHoM o0Bbeme 3HaeT:
(hopMbI, BUIBI U PYHKIIHN

3Haer:
(hopMBbI1, BUIBI U

(hyHKIIUM cTpaTeruit cTparerui
COTPYJIHHYECTBA [T COTPYJIHUYECTBA [T
JOCTHKEHUS JIOCTHKEHUS
MIOCTaBJICHHOH Lien MIOCTaBJICHHOH Lien
Ymeer: B nosiHoM o0beme

ONPEAEIATh U
YCTaHABJIMBATh Pa3HbIE
BUbl KOMMYHUKaLWH,
WCIIOJIb3YSl CTPATEruu

yMeer:
OIIPEACIATh U

yCTaHABJIMBATh pa3HbIe
BUbI KOMMYHHKallUH,

COTp}I)Z[HI/I‘-IeCTBa I/ICHOJ'ILSYH CTpaTeFI/II/I
Baaneer: COTPYTHUYECTBA
HaBBIKOM COLIHAJILHOI'O B noanoM o0nLeme
B3aMMOJEHCTBUA U BJIAJI€ET:

CTpaTerusMH B3aUMHOTO
COTPYAHUYECTBA JIsI
JIOCTYDKCHUS
MOCTaBJICHHOM LN

HaBBIKOM COIIHAJILHOI'O
B3aUMOJCHCTBHUS U
CTpaTeFI/IHMI/I B3aUMHOI'O
COTPYAHUYECTBA JIsI
JIOCTYKEHMUS
MOCTaBJICHHON eI

He 3naer:

HOPMBI U METOJIBI
oOMeHa JeI0BoM
nH(popMaIueil B yCTHON
Y TUCBbMEHHOM (popmax
Ha TOCYJJapCTBEHHOM

B nesiom 3naer:
HOPMBI U METOIBI
oOMeHa J1er1oBoit
uHpOpMaIuei B
YCTHOM U MUCbMEHHOU
dopmax Ha

B nosiHOM 00beMe 3HaeT:
HOPMBI U METOIbI OOMEHa
JeNIoBoi nHpOpMaLuei B
YCTHOW U MUCbMEHHOU
¢dbopmax Ha
TOCYIaPCTBEHHOM SI3BIKE

3Haer:

HOPMBI 1 METO/IBI
oOMeHa JeJI0Boi
nHpOpMAaIIUel B YCTHOI
U TIMCbMEHHOM (hopmax
Ha rOCYIapCTBCHHOM




IlIkaja oneHNBaHUA

HeyIO0BJIeTBOPUTEIbHO YAOBJIETBOPUTEIbLHO X0po1Io OTJIUYHO
si3pike Poccuiickoit roCcyJJapCTBEHHOM si3pike Poccuiickoit Poccuiickoii denepanuu
®enepaunn s13p1Ke Poccuiickoi ®enepauuu B nmoaHoM 00Leme

He ymeer: Denepaunu Ymeert: yMeerT:

HaxOJUTh, B nesnom ymeer: HaxOJIUTh, HaxOJIUTbh, BOCIPUHUMATH
BOCIIPUHUMATH U HaXOJIUTh, BOCIIPUHUMATH U U UCIIOJIb30BaTh
HCIIONIb30BaTh BOCIIPUHUMATH U HCIIONIb30BaTh UH(pOPMAITUIO HA
nH(pOpMaIUIo Ha HCII0JIb30BaTh rH(pOpMAaIIio Ha roCyJJapCTBEHHOM,
roCyJapCTBEHHOM, nH(POPMAITUIO HA rOCyJJapCTBEHHOM, MOJIYYCHHYIO U3
MOJIYYEHHYIO U3 TOCYJIapCTBEHHOM, MOJYYEHHYIO U3 MEYaTHBIX U SJIEKTPOHHBIX

MeYaTHBIX U
3JIEKTPOHHBIX
HCTOYHUKOB JIJIs
peIIeHus CTaHTaPTHBIX
KOMMYHHKATHBHBIX
3aJ1a4; MCII0JIb30BaTh
pasnu4nbie HOpMHI,
BHJIbI YCTHOUN U
MMHCHhMEHHOMN
KOMMYHI/IKaLII/II/I

He Baapgeer:
TEXHOIOTHSIMHU
MOCTPOEHUSA JIETTOBOI
KOMMYHI/IKaLII/II/I Ha
TOCY/IapCTBEHHOM SI3BIKE

MOJTyYEHHYIO 13
MeYaTHbIX U
3IEKTPOHHBIX
HWCTOYHHUKOB IS
pEeIIeHus CTaHIaPTHBIX
KOMMYHHUKATHBHBIX
3aJ1a4; UCII0JIb30BaTh
paznuaHbIe (HOPMEI,
BHJIbI YCTHOU U
MYMCHEMEHHOM
KOMMYHHKAIAH

B nesom Baageet:
TEXHOJIOTHSIMH
MOCTPOEHUS JET0BOI
KOMMYHHKAIINA Ha
rocyJapCTBEHHOM
SI3BIKE

MeYaTHBIX U
3JICKTPOHHBIX
HCTOYHUKOB JIJIs
peIIeHus CTaHTaPTHBIX
KOMMYHHKATHBHBIX
3aJ1a4; MCII0Ib30BaTh
pasnu4nbie HOpMBI,
BHJIbl YCTHOH U
MHUCHhMEHHOMN
KOMMYHI/IKEI]_[I/II/I
Buaapgeer:
TEXHOJIOTUSIMH
MOCTPOEHUS JETOBOM
KOMMYHI/IKEI]_[I/II/I Ha
TOCY/IapCTBEHHOM SI3BIKE

HUCTOYHUKOB JUISl PEIICHUS
CTaHIapTHBIX
KOMMYHUKATHUBHBIX 337124,
HCTOJIb30BaTh Pa3INYHbIC
(hopMBI, BUTBI YCTHOM U
MMMCHEMEHHOM
KOMMYHI/IKa]_[I/II/I

B nmoanoM o0neme
BJIajieeT:

TCXHOJIOTUAMU
MOCTPOEHUS JEITOBOM
KOMMYHHKaIUU HA
TOCYJaPCTBEHHOM SI3BIKE




Ouyenounvie cpeocmea

3agaHus A5 TEKYIIEro KOHTPOJIs

IIpumepHBIe BOIPOCHI VI YCTHOI'O ONPOCA:

1. TpakToBKa MOHSATHE OOIICHUS B OTCUCCTBEHHBIX M 3apPYOCIKHBIX MCUXOIOTHUYCCKHX
HIKOJIaX.
. O01eHre Kak MHOTOYPOBHEBBIN COIMATBHBINA U TICUXOJIOTHYECKU ()EHOMEH.
. KitroueBbie marTepHbl cTUIIEH OOIIEHNUS.
. KonrekctHas 00yclioBIEHHOCTH Mpolecca OO0IIEHUS U €ro 0a30BbIX MEPEMEHHBIX.
. OcHoBHbIE 2P PEKThI U 3aKOHOMEPHOCTH MMO3HABATEIBHOU C(hepbl YeTOBEKa.
. Kanans! nepenaun nndopmanuu.
. Ponib BHMMaHUs, TaMSATH, MBIIIJICHHS], YCTAHOBOK B IIPOIECCE OOIIECHUSI.
. Ponb 3aK0HOB BoCIIpUATHS U NIepepadOTKU HHPOPMALIUHU B IIpoLIecce OOIICHNSI.
. CxeMbl B3aMOJICHCTBUS MKy Y4aCTHUKAMU KOMMYHHKATHBHOTO MpOIIecca.

10. YpoBHH U ciocoObI 3P PEKTHBHOH 1MO1a4H U TIEpepabOTKH HHPOPMAITUH.

11. TTonsiTue 06 MHIUBUAYATBHO MPUEMIIEMBIX CTHIISAX MPOPECCHOHATBHOMN AeATeIbHOCTH

Y TIOBEJICHUSI.

12. Tlpodeccun THMA «YETOBEK-YETOBEK» KaK MPEAUKTOPHl TMICHUXOCOMATHUYECKUX U
MICUXOJIOTHYECKUX PACCTPOUCTB, MPU OTCYTCTBUH IPAMOTHOU CaMOPETYJISIUH.

13. Texuomnorun d>PGPEKTUBHOTO OOILIEHUS B TMPOIECCE B3aUMOACHCTBUS MEXKIY
poQeCCUOHATIOM U KIIUEHTOM

14. TlonsiTue cMbicia U 3Ha4eHus] UHGopMaLu, iepeaBaeMoii pH OOIIEHUH.

15. IMotpebutens yciuyr (KIMEHT) KaK HOCHUTEIb OMNPEIETICHHBIX OXUIAHUN, CHUCTEMBI
[EHHOCTEH M YCTaHOBOK.

16. VYmenuwe BbIpa0OTATh WHIWBUIYATBHYIO KIACCH(PUKAINIO KIMCHTOB Ha OCHOBE
COOCTBEHHOTO NMPO(PECCUOHAIBHOTO OIBITA.

17. OntuManbHble CTpPAaTErUy MOBEACHUS B KOH(IMKTHBIX CUTYalUsIX

18. Ompenenenue W peanu3anus ONTUMAIBHON CTpaTerwu paspelieHus KOHQIUKTHOMN
CUTyalluH, B 3aBUCUMOCTH OT WHIUBUYIbHO-TICUXOJIOTHUYECKUX OCOOCHHOCTEN KIIMEHTA.

O©oo~NOoOOThwN

Onenka YCTHOI'O OIIpocCa MPOU3BOAUTCS MO MKAJIC «3aUYTCHO» / «HE 3a4TCHO.

IIpoMeKyTOYHASE ATTECTALIUS

IIpumepHBIe BONPOCHI K 3a4eTy:

. [IpenmeT ncuxonoruu oOIEHUS ¢ KIIMEHTOM, OCHOBHAsl TpoOieMaTHKA.
. OGmenue kak kommyHuKaius. CpencTsa oOIIeHUsI.
. ObuieHue: BUAbI, CTPYKTYpa, QyHKIHH.
. Tunonorus u Moaenu oOILIEHUS.
. BocipusiTie u moHnManue B mporiecce oOIeHUs.
. DEeHOMEHBI MEeXTMIHOCTHOTO BOCIIPUSTHS.
. [IpoGieMa mpoCTpaHCTBEHHO-BPEMEHHOW OpraHu3alliy OOIICHHUS.
. DTarsl o0IIeHHS.
. O01IeHue u ero poiib B JACTOBBIX OTHOIICHUSX.
10. CoruanbHO-TICHXOJIOTHYECKHE OCOOCHHOCTH, CTPATETHU W 3aKOHOMEPHOCTH OOIICHHS C
KITUEHTOM.
11. Buasl oOuieHus ¢ KIMEHTOM.
12. Tlcuxonoruvyeckre OCHOBBI ACTOBBIX OTHOIICHUHN C KIIMEHTOM.
13. MexaHu3MBbI BO3JICHCTBHUS B TIPOIECCE OOMIECHUS C KIIHCHTOM.
14. Y6exnaromasi KOMMYHHUKAIIHSL.
15. deHomeH 0OpaTHOM CBSI3U B MEKIMYHOCTHOM OOIIEHUH.
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16.
17.
18.
19.
20.

@DEeHOMEH JINYHOTO BIIUSHUS.

KoMMyHHKaTHBHAsE KOMIETEHTHOCTD JINYHOCTH.

[TonsTHe, GyHKIMH U BUIBI KIUEHTOOPHUEHTUPOBAHHOCTH NIEPCOHAA.

DnemMeHTHl (OPMUPOBAHUS KIIMEHTOOPUEHTUPOBAHHOCTH M€PCOHANA.
CymHocTs, byHKIMM W cOIep)KaHWE  JTaloB  Ipolecca

KIIMCHTOOPUCHTUPOBAHHOCTH IICPCOHAJIA.

21.

OcHoBHBIE TpOOJIEeMBl  (POPMUPOBAHUS W  OIECHKH KIMEHTOOPUEHTUPOBAHHOCTH

nepcoHala.

22.

Amnanns ACATCIIBHOCTHU IIO d)OpMI/IpOBaHI/IIO U OLCHKC KIIMCHTOOPHCHTHPOBAHHOCTU

nepcoHala.

23.

[IpuopuTeTHBIE HANpaBICHUS COBEPIICHCTBOBAHUS (OPMHUPOBAHUS U  OLECHKU

KIIMCHTOOPUCHTHUPOBAHHOCTH IICPCOHAJIA.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

Metoabl pOopMHUPOBAaHUS U OLIEHKU KJIMEHTOOPUEHTHPOBAHHOCTH TIEPCOHAIA.
bapbepsb! 00111eHUS U TPUYUHBI UX BOSHUKHOBEHHUS.

Tumnonorust KOH(IUKTOB U yIpaBieHUEe KOH(DIUKTHON CUTYyalUeH.

Cruin noBeieHUs YelnoBeKa B KOH(DIMKTHON CUTYyallnu.

Turbl KOHQIUKTHBIX JTHYHOCTEH.

Tunuynble OMMOKY PU pearupoBaHUU Ha KOH(QIIMKTHBIE CUTYaLUH.
[IpennockiIKu BOSHUKHOBEHHS KOH(IIMKTOB B MTPOIECCE OOIIEHUS C KITMEHTOM.
CriocoObl ynpaBieHUs: KOHPIUKTaMHU.

OCHOBHBIE TAKTHKH pPa3perIeHus: KOH(IUKTOB.

[TpuHIunB! pazpemeHust KOHQIUKTHBIX CUTYalui.

OcHOBHBIE CTIOCOOBI TPEAYIPEKICHIUS KOH(PIUKTOB



KpuTtepun oneHkH npu npoBeJeHUH MPOMEKYTOYHOM aTTeCTAlUN

4-0anyIbHAA IIKAJIA
(3Kk3amMeH, 3a4eT ¢
OLIEHKO1)

2-0aJiIbHas
mKajxa
(3auer)

IToxka3aTenn

Kpurepun

OTtanaHO

Xoporiio

Y 10BIETBOPUTENBHO

3auTeHo

HeynosnerBopurenbsHo

He 3aureno

1. IlomHOTa OTBETOB Ha
BOIIPOCHI U
BBITIOJTHEHUS 3aaHUS.
2. ApryMeHTHPOBaHHO
CThb BBIBOJIOB.

3. YMeHue nepeBecTu
TEOPETHYECKHIE 3HAHUS
B MPAKTHYECKYIO
TUIOCKOCTb.

I'myOoxoe 3HaHNE TEOPETUIECKON
4acTH TEMBI, YMEHHUE
MIPOMJITIOCTPUPOBATH U3T0KEHHOE
IpUMepaMH, IOJIHBIA OTBET Ha
BOIIPOCHI, CIIOCOOEH MPUMEHSITH
YMEHHUS IPH PEILICHUU OOIINX U
HETHIIOBBIX 3a/1a4

I'my6okoe 3HaHHE TEOPETHUECKIX
BOIPOCOB, OTBETHI HA BOTIPOCHI
MPEToaaBaTeisl, HO JIOMYIIEHBI
HE3HAYHUTEJIbHBIE OIIMOKH, CIIOCOOEH
MPUMEHSATh YMEHUS TIPU PEIICHUN
00IIIMX 3a7a4

3HaHHUE CTPYKTYPhl OCHOBHOTO
y4eOHO-TIPOrPaAMMHOT0 MaTepHaa,
OCHOBHBIX II0JIO)KEHUM TEOPUHU ITPU
HaJIMYUHU CYHICCTBECHHLIX HpO6eHOB B
JeTaNIsAX, 3aTPyIHEHUS [IPU
MPAKTHUYCCKOM IPUMCHCHNU TCOPUH,
CYHICCTBCHHLBIC OHII/I6KI/I IIpru OTBETAX
Ha BOIIPOCHI MPEIOIaBaTelIs, HMEET
HaBBIKH B O'PAHUYCHHON 00J1aCTH
po(heCCUOHATIBHOMN ICATENbHOCTH

Cy1iecTBeHHbIC IPOOEIIBI B 3HAHHUIX
OCHOBHBIX TIOJIOXKEHHHA TEOPHH, HE
BJIaJICHUE TEPMUHOJIOTUEN,
OCHOBHBIMM METOIMKAMM, HE
CIOCOOHOCTH (POPMYITHPOBATH CBOU
MBICITH, IPUMEHSATh Ha MPAKTHKE
TEOPETUYECKHE TIOJIOKEHHUSI, OTBEUATh
Ha BOIIPOCHI MPeToaaBaTes

Pazpabotunk: Matiomkun Baaum CepreeBud — KaHAMJIAT TNCUXOJOTMYECKHX HAYK, JIOLIEHT
kaeapel MmeHekMeHTa 1 MapkeTuHra AHO BO «MHcTuTyT Ou3Heca u au3aiHay.

®OC s mnpoBeNeHHMs TNPOMEXKYTOYHOM aTTecTallM oOJ0OpeH Ha 3acelJaHuu Kadeapbl
MeHekMeHTa 1 MapkeTuHra (IIporoxon 3aceganust kageapsl NelO ot «22 uronst 2023 r.).




