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1. IEJb 1 3AJTAYA TACHUTLINHBI

Heab: dopmupoBanre y O0OYYarOMIMXCS CHCTEMBI TEOPETUYSCKUX 3HAHUW O CYIHOCTH
KOMMYHHKAIIMM B TpodeccHoHambHOM cdepe W MpaKTUYECKUX HAaBBIKOB aHalu3a JENIOBBIX

CI/ITyaI_II/Iﬁ " BCIACHUS JCJIOBBIX IICPETOBOPOB.

3amaun:

— HOJYYCHHUC CUCTCMHOI'O MPCACTABJICHUA O ACTIOBbBIX KOMMYHUKAIUAX

- BBIpa0OOTKA YMEHMSI aHAJIU3UPOBATH JEJIOBBIE CUTYALIUN;

- BBIpaOOTKA YMEHMsI BECTH JIEJIOBBIE IIEPETOBOPHI B KOHKPETHOW CUTYallUU;
- OBJAJCHHE HAaBBIKAMH YIPABICHHUS WHAUBUIYAIBHOHN U TPYNTIOBOI paboTOM;
- M3Y4YCHHE OTEUECTBEHHOTO0 M 3apyOeKHOTO OMbITa MPOBEICHUS [EIOBBIX BCTpEY U

[IEPErOBOPOB;

- C(i)OpMI/IpOBaTb YMCHHA BBISABIIATH HCI/IXOHOFO-KOMMYHI/IKaTHBHBII;'I IIOTCHI Al AOCJIO0BBIX

HapTHEPOB.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCUMILIMHBI B Y4eOHOM ILIaHe:
Baok: brok 1. lucuuninussl (MOLyn).
Yacre: O0s13aTennHas 4acTh.

OcBauBaetcs: 3 cemectp.

3. KOMIIETEHIMHU, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA

JUCUMIINHBI

YK-4 — cnioco0GeH oCyIIeCTBIATH Ae0BYI0 KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOH popmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepaiinu 1 THOCTpaHHOM(BIX ) si3bIKe(axX);

YK-5 — Cnoco0OeH BocCIpHHHMAaTh MEXKYJIbTYpHOE pa3HOoOpa3ue oOliecTBa B COLMAIBHO-
HUCTOPUYECKOM, 3TUYECKOM U (pri1ocohcKOM KOHTEKCTaxX

4. PE3YJIBTATBI OCBOEHUSA IUCHUIIJINHBI OBYYAIOIHIINUMCSA

KOI[ N HAUMCHOBAHHC
KOMIICTCHIIUU

I/IHI[I/IKaTOpBI JOCTHIXXCHUA
KOMIICTCHIIM

PesynpraThl 00yueHus

YK-4

Crnoco0eH ocyIIecTBIATh
JIEJIOBYI0 KOMMYHUKAIIHIO
B YCTHOM U IMCbMEHHOMN
¢dbopmax Ha
roCy1apCTBEHHOM SI3bIKE
Poccuiickoit enepanuu u
MHOCTPaHHOM(BIX)
SI3bIKE(aX)

YK-4.1.

JleMoHCTpHUpYyeT yMeHHE
BECTU OOMEH JIeJI0BOM
uH(popMaliet B yCTHOU U
nucbMeHHOU hopmax Ha
rOCY/IapCTBEHHOM SI3bIKE
Poccuiickon denepannun

3HaeT: HOPMBI U METOJIbI OOMEHa
7Ie10BOM MH(OpMaIeil B yCTHON U
MUCbMEHHON (hopmax Ha
rOCyIapCTBEHHOM SI3bIKE
Poccniickoit ®enepanuun

YMeer: HaXOUTb, BOCHPUHUMATH
U UCTI0JIb30BaTh HH(POPMAIIHIO HA
roCyAapCTBEHHOM, ITOJTYyYEHHYIO U3
MIEYaTHBIX U AJIEKTPOHHBIX
WCTOYHUKOB JJIsl PEeLLIEHUS
CTaH/IapTHBIX KOMMYHHKATHUBHBIX
3a/1a4; UCIIOJIb30BATh Pa3INYHbIC

(G opMBbl, BHJIBI YCTHOW U




MHUCbMEHHOM KOMMYHUKAIIUHU
Biajgeer: TeXHOJIOTUIMH
MIOCTPOCHUS JIETTOBOM
KOMMYHUKaIUH HA
rOCYJIapCTBEHHOM SI3bIKE

YK-5 — Cniocoben
BOCIIPUHHMATh
MEXKYJIBTYPHOE
pazHooOpa3ue o0IIecTBa B
COILIMATIbHO-UCTOPUIECCKOM,
THYECKOM H
(buI0cOPCKOM KOHTEKCTAX

YK-5.3 - JlemoHcTpupyer
MOHMMAaHHUE 0COOCHHOCTEH
MEXKYJIbTYPHOTO
B3aMMOJICICTBYS,
00YCIIOBIICHHBIX
pa3ianurueM dTHYECKUX,
PEIIUTUO3HBIX U
[IEHHOCTHBIX CUCTEM
MpeaCcTaBUTENEH
Pa3IMYHBIX ’THOCOB U
KoH(peccuit

3HaeT: 0cOOCHHOCTH
MEXKYIbTYPHOTO B3aUMOJICHCTBHS,
00YCIIOBJICHHBIX Pa3IHuUueM
TUYECKUX, PEIIUTUO3HBIX U
IECHHOCTHBIX CUCTEM
IPEICTaBUTEIICH Pa3ITUIHBIX
STHOCOB U KOH(eccHii

YMeeT: OCyIIECTBIATh
npodeccuoHaBbHYIO 1eATeIhHOCTh
C y4eTOM 0COOEHHOCTEH
MEKKYJIBTYPHOTO B3aUMOJICHCTBUS,
00YCIIOBJICHHBIX pa3In4nueM
OTUYCCKHUX, PCIIUTUO3HBIX U
IICHHOCTHBIX CHCTEM
IIPEACTABUTENEH Pa3INYHBIX
STHOCOB U KOH(eccuit

Baaneer: HaBBIKOM
OCYIIECTBIICHHS
po(heCCUOHATTLHOM e TeIbHOCTH
C y4eTOM 0COOEHHOCTEH
MEKKYJIbTYPHOTO B3aUMOJECHCTBUS,
00YCIIOBIICHHBIX pa3In4nueM
OTUYCCKHUX, PCIIUTUO3HBIX U
IICHHOCTHBIX CHCTEM
IIPEACTABUTENEH Pa3INYHBIX
9THOCOB U KOH(eccHii

5. OFBEM JMCHUIIVIMHBI U PACITPEJAEJIEHUE BU/10B
YYEBHOUM PABOTBI IO CEMECTPAM

OO61mas TpyI0eMKOCTb TUCIUIUIMHBI «J]e0Bble KOMMYHHUKAITUN JIJISl CTYJIEHTOB BCeX (opM
oOyuenus, peammzyembix B AHO BO «MHcTtuTyT OM3Heca W [u3aiiHa» IO HAMpaBICHHUIO

moarotosku 42.03.01 Pexkitama 1 ¢BsA3K ¢ 00IIECTBEHHOCTRHIO, COCTABIISIET: 2 3aUETHBIE €IUHUIIBI
(72 gacos).

. Bcero uncno yacoB u (MiH) 3a4€THBIX
Bun yae6HO# paboTh

€IMHUI]
AyIMTOPHBIC 3AaHATHS 36

8 MOM yucine:

Jlexun 18
[IpakTueckue 3aHsATHS 18
JlabopaTopHblie pabOThI -
CamocrosiTesbHasi padoTa 36

6 nMom qucie.

yacsel Ha BeItotHeHHE KP / KI1 -

IIpomexyTOoYHAs aTTECTANMSA:

Bun 3ader ¢ o1leHKON — 3 ceMecTp




. Bcero uncio yacoB u (MiIH) 3a4€THBIX
Bun yae6HO# paboThI
€IMHHII
TpynoemkocTs (4ac.)
O01as TPy10€eMKOCTbD 3.€. / 4aCOB 2 3.e./ 72 4ac.

6. CTPYKTYPA U COAEP)KAHUE JUCHUIIJINHbBI

TeMbl JTHCHHILINHBI KoanyecTBo yacoB
2 3 =
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1 Beenenue B npeamer. KoMMyHUKAIMK: BUIBI U
¢yaxaun. KoMMyHHKAIIUN Kak MEXaHU3M 2 2 - 4
B3aUMOJACICTBUSA
2 | Mopnenu u ctuiu nenoBoro obrenus. Creruduka
JIeToBOi KoMMyHuUKanuu. CpeicTsa Ae0BOro 2 2 - 4
o01eHus1: BepOasibHble U HeBepOaIbHbIE
3 PeueBoe BozaeiicTBue. Cylranue B 1€I0BOMH 2 5 ) 4
KOMMYHHUKAIUU
4 | Druka nenoBoro obmeHus. Kpurnka 1 KOMILTUMEHTEI 4 4 i 8
B JICJIOBOIl KOMMYHUKAIIMU
5 | bapweps! B o01ieHuu. [TpudnHbl X BOSHUKHOBEHHS 2 2 - 4
6 | CosnarenbHoe/ Oecco3HatenbHoe. JIoxb B peueBoi 2 5 i 4
KOMMYHHUKalIWU. MaHUIyJISIMY B OOIEHUU
7 Nmupx nenosoro yenoseka. Penmyranus. UMy u
peryTanus B IEIOBOH KOMMYHHUKAIIUH. 2 2 - 4
KoprniopaTuBHbII UMUK
8 | T'eHaepHbIi acieKT KOMMYHUKATHBHOTO TOBEICHUSL. 2 5 i 4
MeKKYIbTYpHAsE KOMMYHHKAILLHSI
Htoro (4acoB) 18 18 - 36
dopma KOHTPOJIS: 3auem ¢ OYeHKol -
Bcero no gucnuniuxe: 72 /2 3.e.

COJAEP)KAHUE TEM JUCIUIIJIMHBI

Tema 1. Beeoenue 6 npeomem. Kommynukayuu: 6uovt u pynkyuu. Kommynukayuu kax
MEXAHU3M 63aUMOOeCIICMEUs

Beenenne B mpeaMmer  AenoBOM  KOMMyHuKauuu.  Mcrokn  popmupoBaHUs
KOMMYHHKaTUBHOTO  3HaHMs. TeopuM KOMMYHHUKAI[MOHHBIX IIPOLIECCOB B 0OLIeCTBE U
opranuzaiusax. OCHOBHbIE TOHATHS TEOPUM KOMMYHHUKauuu. IloHATHE Aem0BOro OOIIEHHS.
JlenoBasi 1 MeXIMYHOCTHASS KOMMYyHHKanus. O0menne 1 KoMMyHuKamus. KoMMyHUKaIIMOHHBIN
MeHeKMeHT. KoMMyHHKaIMs Kak TJIaBHBI MHCTPYMEHT JEJIOBOM cdepbl, KOMMYHUKALHUs B
Ou3Hece, TOJUTHKE, TOCYJapCTBEHHOM M MYHMIIMIIAJbLHOM YyrpaBieHud. KommyHHKaius.
JenoBas kommyHuKanus. Moneny KOMMyHHKaluu B opranuzanusax. @akropsl 3ppexTuBHON 1
Hed(PPEeKTUBHOM  KOMMYHMKAllUM,  OpPraHU3aI[MOHHAas  CTPYKTypa  HH(OPMAIMOHHOTO
B3aMMO/ICHCTBUS B OPraHU3AIMIX, CTpATeTHUeCcKas KOMMYHUKAIUS B YIIPaBICHUU OpraHU3aIHeH.
Bunet u  dyHknum  nenoBoil  komMmyHukauuu. llonstue oOmenus. Buasl  oOmieHws:
II03HABaTeNbHOE OOLIeHUE; yOexaaromee oOIIeHHEe; dKCIPECCUBHOE OOLIEHUE; CYTTECTHBHOE



oOIeHne; puTyallbHOE OOIIeHHE. XapakTEePUCTHUKUA JejoBoro oOmeHus. OOmeHue u
KoMMyHHKarws. Kananel kommyHUKaImn: GopMaibHbie U HehopMabHEIE.

Tema 2. Mooenu u cmunu 0enoeozo oouienus. Cneyugpuka 0e1080i KOMMYyHUKAUUU.
Cpeocmea 0enoeozo oouienusn: eepoanvrvle u HegepoAIbHbIE

KoMmMmyHuKaTUBHBIE CTUIIM B MEHEKMEHTE. MHauBUIyalibHBIE M KPOCC-KYJIbTYpPHBIE
OCOOCHHOCTH B CTWISIX KOMMYHHMKauuu. JKaHpbl MacCcOBOM M MEXJIMYHOCTHOM JE€IOBOM
KOMMYHUKaIuu. MojenupoBaHue M YIpaBlieHHE KOMMYHUKAIIMOHHBIM MporeccoMm. Kanainbl
nenoBoil  komMmyHuKanud. CMBICIOBOE U OMOIMOHAIBHO-UYYBCTBEHHOE  HAIMOJIHEHHE
KoMMyHUKaIi. CUMBOJIBI U 3HAYEHUS B KOMMYHHMKAIMH, JEHOTAUs! 1 KOHHOTAIUS, YTEHUE U
UCIIOJIb30BAaHUE 3HAKOBBIX CHCTEM B JICJIOBOM OOIICHMM, WHTEPIpEeTaluss U KOHTEKCT B
uH(popMallMoHHOM moje. Tumnsl mpuema u mnepenaun uHpopmanuu. YenmoBeueckas pedb Kak
uctounuk uHpopmanmu. Ctunm peun. PeueBbie cpencrsa obmenus. Crenuduka BepOaTbHOTO U
HeBepOaapbHOro MH(MOPMAMOHHOTO KOHTakTa. Co3HarenbHOEe W 0Oecco3HATeNbHOE B PEUEBOM
KoMMyHUKauu. [Ipupona u TUMonorus HEeBEepOATbHOW KOMMYHHKAlMHM. AHaIu3 MOBEACHUS,
WHTOHAIIMM, BBIPAKEHHS JIMIA, >KECTOB, TIOJOXKEHHUS Tejla, MOXOAKU. BlaumopeiicTBue
BepOaIbHBIX M HEBEepOATbHBIX CpeACTB KoMMyHHKaluu. Body language. Buemnue nposiBneHus
SMOIMOHANBHBIX COCTOSHUN. 30HBI U JUCTAHIIMK B JEJIOBOM KOMMYyHUKauuu. OpraHuzanus
MPOCTPAHCTBEHHO cpefibl B 1€TT0OBOM KOMMYHUKAITHH.

Tema 3. Peuesoe 6030eiicmeue. Cnyuianue 6 0€10601 KOMMYHUKAUUU

YcranoBiieHre KOHTakTa W 3(PQEKT MepBOTO BIICYATICHHUS, BIHMSHHE CTEPEOTHIIOB Ha
nepBoe BredaTiieHue. CiylnaHue W MbIIUICHHE, TeXHUKH (ukcanuu wHpopmaruu. [IpaBuia
yOexieHus1, oOpaTHas CBs3b. Y MEHHE MIPABUIHLHO (POPMYITHPOBATH BOPOCHI I OTBEUATh HA HUX.
[IpaBuiia moBeeHUsI MPU HEKOPPEKTHBIX BOMPOCAX M MPUEMBI MX HEUTpanu3anuu. YMeHue
caywats. TpyaHoctu 3¢ peKTUBHOrO citylaHus: OIIMOKHU TeX, KTO CIIyLIAeT; BHYTPEHHHE IOMEXHU
CJIyIIAaHWs; BHELIHHE MTOMEXH ciymaHus. Tpu ypoBHs ciymanus. Bunel ciaymanus. OOpatHas
CBA3b B mporecce ciaymanus. IIpaBuna m mapamerpsl. Ayautopus. CpencrBa BO3IEHCTBUS.
OO1ieHne B pa3MYHbIX JENOBBIX cuTyarusx. OcHoBbl JenoBoit Oecenbl. CTpykTypa, (assl,
npouecc fAenoBoil Oecenpl. OpraHuszanusi NpoBelneHus coBemianuil. Teopus M mpakTHKa
neperopopHoro mnpouecca. @opmanbHble U HedopMmanbHblEe KaHallbl KOMMYHHKauuu, Ilpecc-
KOH(epeHIMs: MOAroTOBKAa K Ipecc-KOoH(epeHInK; npoBeaeHne npecc-konpepenuuu. Topru:
BUJbl TOPIOB; TEXHOJIOTHUA BeAeHHs ToproB. llpe3eHTanus: nenu Npe3eHTAlUH; BUIbI
IIPE3CHTAlMA; KOMMYHHUKATHBHBIE NPUEMBl MOAXO0JA K IOKYNATEI0 BO BpEMS IPE3CHTALUU.
Bomnpock! B 1enoBoit KOMMYHUKAUK: (PYHKIMU, BUIBI. 3aKPBIThIE U OTKPBIThIE BOMPOCHL. Buabl
BOINPOCOB Il TEPEroBOpPOB M TOProB. Bompockl ans u30eraHusi UCKaXEHUH B MOHUMaHHH.
OTBeThI Ha BONPOCHI.

Tema 4. Imuka o0enoeoco oowienus. Kpumuka u Komnaumenmovl 6 010801
KOMMYHUKauuu

Kynbrypa noBegenus. KynpTypa ycTHOM 1 nucbMeHHOM koMMyHuKauuu. HeBepOanbHbIi
acleKT 3TUKU JienoBoro obmeHus. TenedponHas koMMmyHukanusi. OCOOEHHOCTH OOILIEHHS IO
Wnurepuery. [lenoBoil 3TukeT. [lenoBble NeperoBopbl: MOArOTOBKAa M IIpoBeleHHUE. [lenoBbie
nucbMa CirysxebHoe obmienue. [IpaBuia ciykeOHbIx B3auMooTHoOeHUH. KopropaTHBHBII CTHITB
U JTHKa Ou3Heca. OTHKA TOPU3OHTAJIBHOM U BEPTUKAIHHOM JEOBOM KOMMYHHMKAIIUH.
[lcuxonormyeckuii Kiaumar B TPyJOBOM KoiiekTuBe. KpuTumka Kak OJMH M3 KOMIIOHEHTOB



KOHTAKTOJOTHH. DYHKIMU KpUTHKU. Buabl kputhku. TexHuKa HEUTpald3alld 3aMEyaHUi.
[IpueMbl CHMKEHMSI HEraTMBHOTO BO3JE€UCTBUS 3aMmedaHuid. [lo3UTHBHBIE YCTAaHOBKM Ha
BOoCcHpusATHe KpUTUKH. DYyHKIMM KOMIUIMMEHTa B JeJIOBOM B3aumojeiictBuu. IlpaBuina
KOMIUTMMEHTA.

Tema 5. Bapuvepul 6 oouenuu. Ilpuuunst ux 603HUKHOGEHUSA

JlenmoBasi KOMMYHUKAIIMA, KaK IPOIEcC. YpaBlieHYecKoe HH(HOPMAIIMOHHOE BO3/ICHCTBHE
Llenu nenoBoil KOMMYHHKAMU U Oapbepsl AOCTIKEHHS neneid. KoMmMyHHKannoHHbIe Oapbepbl
pa3IMYHBIX COIUANbHBIX rpymnm. OOparHas cBsi3b. HaBbIKM mpeosiofieHuss KOMMYHUKAaTHBHBIX
OapbepoB. bapeepsl B 0011eHNN. BinsiHie TUITOB TMYHOCTH HAa OTHOUICHUSI TAPTHEPOB. bapbepsl
BOCHIpUATUA U mNoHUMaHUSA. KoMMyHUKaTHBHbIE Oapbepbl: JOTUYECKUH, CEMaHTUYECKUH,
donernueckuit, crunuctuueckuid. [lytu npeogosnenust 6apbepoB B OOIICHUU.

Tema 6. Cosnamenwvnoe / 6eccosnamenvnoe. Jloxco 6 peuesoii KOMMYHUKAUUU.
Manunynayuu 6 oouweHuu

Co3zHarenbHOE M Oecco3HATeNbHOE B pedyeBOod KOMMYHHUKauuu. CHUrHalbl, BbIIAIOLIUE
HEUCKPEHHOCTh U OOMaH. MaHUNysauu B OOMIEHMM W HX XapakTepucTuku. Crparteruu
MaHHMITYJISITOPOB. MaHUNYJISATUBHBIC poiin 10 Dpuky bepHy. Pacrmo3HaBaHWe 3ro-COCTOSHHIA.
KommyHukaTuBHBIE posin. KOMMYHHKATUBHBIC THIIBI ICTOBBIX TAPTHEPOB.

Tema 7. Hmuooc oenoeozo uenoeexa. Penymauusa. Umuodxc u penymayus é 0e1060ii
KommyHukayuu. Kopnopamuenwiit umuoiic

[Icuxonoruueckue o0ocoOeHHOCTH (QopMupoBaHus uMuKa. lloHATHE —«UMHIKAY.
CocraBisitoliie UMUKA JIEIOBOrO  4yenoBeka. BHemiHee BrneuarieHue. CTUIb U UMUIK.
Penyramus. Ilonsitne «permyranuuy. XKanpbel dopmupoBanus nenoBoi pemyranuu. CosnaHue
rapMOHUYHOTO 0Opa3a. [lenoBbie kauecTBa. PaKkTOPHI, BIUAIOLINE HA CO3JaHUE UMUIKA: (PAKTOP
npeuMyliecTBa, (akTop NPHUBIEKATEIBHOCTH, (akTop oTHOmIEHHs. COOTHECeHHe HMHKA U
penyrauuu. PopMmHupoBaHHE BepOaTbHOTO HMUKA: BepOalbHbIM HMMMJDK Kak BakKHeEMIIas
COCTaBJIAIOIIAs UMUIDKA IEJIOBOTO YEJIOBEKA; CBA3b A3bIKA U MHTEIUIEKTA; MaHEPa IIPEICTABIATHCS
KaK 3JIEMEHT MMHJIKa JIEJIOBOIO 4YEJIOBEKa; TEXHUKU (HOpMHUpOBaHMS BEpOAIBHOIO HMMUIDKA.
CamMonpe3eHTanys Kak BXXKHEUIINI 3JIEMEHT KYJIbTYpbl MEHeIKepa. THIIbI JeTOBBIX HapTHEPOB.

Tema 8. I'endepuvlit acnekm KOMMYHUKAMUBHO20 noeedeHus. MeixcKynromypHhas
KOMMYHUKAUUA

[Tpobnema «reHepHO KOMMYHUKAIUIY. AHATIN3 THIIOTE3bl F€HIEPHO-OpUEHTUPOBAHHON
JUYHOCTH; T'E€HAEPHO-OPUEHTUPOBAHHOIO PEYEIPOU3BOJICTBA; TI'E€HIEPHO-OPHUEHTHPOBAHHBIX
KOTHUTHUBHBIX CTPYKTYp M MEHTAJIbHBIX Mozenel. OmnpenenceHue «KOMMYHHKaTUBHOU
rpaMoTHOCTHY». OOLIEHHE C MY)KUYMHAMU: [ICUXO0JIOTMYEeCKHEe 1 KOMMYHUKATUBHbIE OCOOEHHOCTH
MYKCKOro moBefieHHsl. OOIleHue ¢ >KEeHIIMHAMU: TICHUXOJIOTMYECKHEe U KOMMYHUKAaTHBHBIE
0COOEHHOCTH XeHCKOro noseneHus. [loctanoBka nmpobieMbl MEXKYIbTYPHOU KOMMYHUKALIUU.
HannonanbHOE KOMMYHHMKaTMBHOE moBeneHHe. HanmonanwsHeld Xxapaktep. HanumonanbHble
0Cc00EHHOCTH KOMMYHUKAaTUBHOI'O TIOBEICHUSI HApo10B MUpa. OCHOBHBIE OCOOEHHOCTH PYCCKOTO
KOMMYHHUKaTHUBHOTO ITOBEICHHUS.

7. MIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT



KypcoBas pabora He mpeaxycMoTpeHa

8. ®OHJI OHEHOYHbIX CPEACTB IO JUCHUIIVIMHE: IIpunoxenue 1.

9. YYEBHO-METOJUYECKOE U UHOOPMALIMOHHOE OBECIIEYEHUE
JUCHUILINHDI:

9.1. PexoMenayeMasi iuTeparypa:

1.

10.

JenoBoe obmienue : yaebHnoe nmocodue / aBr.-coct. M.H. Ky3nenos. — 7-e u3n., mepecm. —
Mockga : JlamkoB u K°, 2018. — 524 ¢. — (YueOHbIe n3nanus g OaKkaaaBpoB).

Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=496102

Koznosa, A.M. CTOII Manunynuposanuto!: iy TpeHUHT MaHUIYJISTUBHOTO

noBejieHus B JieinoBoM oomennu / A.M. Ko3noBa. — Mocksa ; bepnun : Jlupekr-Menua,
2015. - 120 c.

Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=278251

Konecuukosa, H.JI. JlenoBoe obmenne=Business Communication : yue6Hoe mocodue /

H.JI. Konecuukosa. — 11-e u3a., crep. — Mocksa : ®nunta, 2016. — 153 c.

Pexxum mocryna: http://biblioclub.ru/index.php?page=book&id=364145

Maknakosa, E.A. The Basics of Business Intercultural Communication: 0CHOBBI JIeJI0BO
MEXKYIbTypHOU KoMmMmyHUKamu / E.A. Maknakosa, FO.A. JlutBunosa, A.A. Uiyauna. —

Boposnex : Boponexckas rocygapcTBeHHas jJecorexHuueckas akagemus, 2011. — 169 c.
Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=142471
Mapxkos, B.11. MexkynbTypHas KOMMYHUKalug : yueoHoe nmocooue / B.M. Mapkos,

O.B. Pruiesa ; MunucrepctBo KyiabTypbl Poccuiickoit @enepaunu, KemepoBckuii
rOCyIapCTBEHHBIA HHCTUTYT KyIbTyphl, CollManbHO-TyMaHUTapHbIN HHCTUTYT, Kadeapa
KynbTyposioruu. — KemepoBo : KemepoBckuii rocy1apCTBEHHbIA HHCTUTYT KYJIBTYPBI
(KemI'HK), 2016. — 111 c.

Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=472671

Cranesuy, E. Manumynsiiiuu B J€IOBBIX MIEPETOBOPAX: MPAKTUKA MPOTUBOACHCTBUS /

E. CraneBuy, K. I'ynenkos, 1. Copokuna ; Hayd. pex. I1. [Tapmun. — 3-e uzn., gomn. —
Mocksa : Anenuna [Tabmumep, 2016. — 150 c.

Pexxum nmoctyma: http://biblioclub.ru/index.php?page=book&id=279700

TanransraeBa P.K. Teopun n kelicel MEXKYJIBTYPHON KOMMYHUKALUU B YCIOBHSIX
riooanuzamnuu. — CI10.: Anereist, 2012.-248c.

Pexxum nmoctyna: https://biblioclub.ru/index.php?page=book_view red&book id=110113
Xpamuenko, B.E. JlenoBoe oGrieHue ¢ 3apy0exHbIME apTHEPaAMU : yaeOHOe Ttocodue /
B.E. Xpamuenko. — Kemeposo : KemepoBckuii rocyiapcTBeHHbIN yHUBEpcuTeT, 2013. —
110 c.

Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=232400

HIyras, H.K. Teopus u npakTtuka nenoBoro odmenus : yauebnoe nocodue / H.K. Ilyras,
0.0. PymsHuesa ; Poccuiickuil rocy1apcTBEHHBIM YHUBEPCUTET NpaBocyaus. — Mocksa :
Poccuiickuii rocygapcTBenHsblil yauepeuteT npaBocyaus (PT'VII), 2018. — 120 c. : Tabu.
Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=561031

Dxkcakycto, T.B. OCHOBBI IICUXOJIOTHH JIETIOBOTO OOIIEHUS : yueOHOe mocooue /

T.B. Dkcakycto ; MunuctepcTBo obpazoBanus u Hayku P®, FOxHbIl dhenepanbHbIi



http://biblioclub.ru/index.php?page=book&id=496102
http://biblioclub.ru/index.php?page=book&id=278251
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http://biblioclub.ru/index.php?page=book&id=142471
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yHUBepcUTET, MH)KEHEpHO-TeXHOJOrn4eckas akaaemus. — Taranpor : FOxHbIi
benepanbHblii yHEBEpCHUTET, 2015. — 161 c.
Pesxum moctyma: http://biblioclub.ru/index.php?page=book&id=461885

9.2. Hepeqeﬂb HH(l)OpMaIII/IOHHBIX TeXHOHOFHﬁ, HCIIOJB3YEMbBIX MPH OCYHIECTBJICHHUHU

o0pa30oBaTeJbLHOr0 Ipolecca MO0 JAUCHMIIMHE (MOAYJ/I0), BKJKWYas IepeYyeHb
JINIIEH3UOHHOT0 M CBOOO/ITHO PACHPOCTPAHSAEMOI0 POrPAMMHOIO0 o0ecreYeHn .

[Ipu ocymecTBieHUN 00pa30BATEIBHOIO Tpolecca MO JAaHHOW  y4yeOHOW TUCHMILIMHE

npeamnojaaracTcsa UCIoJIb30BaHUC!

9.3.

JIneH3noHHOE M CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHoOe odecriedueHne,

B TOM YHUCJI€ OTECIYECTBCHHOI'0 IIPOU3BOACTBA:
1. Windows 10 Pro Professional ([Torosop: Tr000391618, JTurensus: V8732726);
2. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, JluieH3us:
\VV8732726);
3. Bpaysep Google Chrome;
4. Bpaysep Yandex;
5. Adobe Reader - nporpamma it IpocMOTpa, NeYaTH ¥ KOMMEHTHPOBAHHS JJOKYMEHTOB B
dbopmare PDF

Ilepeyenb coBpeMeHHBIX MNpPOodecCHOHAJBbHBIX 0a3 JaHHBIX, HH(POPMALMOHHBIX

CIIPABOYHBIX CHCTEM H pecypcoB HHPOPMALMOHHO-TEJEKOMMYHHMKAIMOHHON CeTH
«AnTepHET»

N

10.

11.
12.

13.

https://biblioclub.ru/- yausepcuterckas 6ubaroreunas cucrema online bubarokinyo.py
http://window.edu.ru/ - eauHoe OKHO AOCTYyIa K 00pa30BaTeIbHBIM pecypcam
https://uisrussia.msu.ru/ - 6a3sl TaHHBIX ¥ AHATUTHYCCKUX MYOIUKAIIUNA YHUBEPCUTETCKON
uH(pOpMallMOHHOM cucTteMbl Poccust

https://www.elibrary.ru/ - snextponHo-6ubmnoreunas cucrema ¢LIBRARY.RU,
KpynHeimas B Poccun anekTpoHHast 6MbImoTeKka HaydHbIX MyOnuKanui
http://www.consultant.ru/ - cnpaBounas npaBoBas cuctema Koncynprantllintoc
https://gufo.me/ - cipaBouHast 6a3a sHIMKIIONE M U cioBapeit Gufo.me
https://slovaronline.com - mowuckoBas cucTeMa IO BCEM MAOCTYIHBIM CIIOBapsiM H
SHIUKIIONETHSIM

https://www.tandfonline.com/ - kosnexius sxypranoB Taylor&Francis Group Bkiro4aeT B
ce0s1 OKOJIO JBYX THICSY JKypHAJIOB U Oosiee 4,5 MIIH. CTaTed MO Pa3IMUHBIM OOJACTsIM
3HAaHUU

http://www.hr-life.ru - HR-Life.ru - cnenuanu3upoBaHHbIN pecypc ISl MEHEKEPOB TI0
HepCOHAy ¥ PYKOBOAUTENEH

WWW.aup.ru - QJIMUHHCTPaTHBHO-YIPABJICHYCCKUN mopTan (IpeAHa3HAuCH ISt

PYKOBOJIUTENCH, MEHEIKepoB, MAapKeToJoroB, (UHAHCUCTOB U  HKOHOMHMCTOB
IIPEIITPUATHI)

http://www.consulting.ru - Uatepuer-exenenensank CONSULTING.RU
https://psyera.ru/articles/psihologiya-upravleniya - 6a3a qaHHBIX 0 TICUXOJIOTHA
yIIpaBJICHUS, MAPKETUHTY M JJPYTUM I'yMaHUTapHO-TTPABOBBIM HayKaM
https://hbr-russia.ru/karera/kommunikatsii - nHpopMaIMOHHO-aHATUTHYECKHAE CTAThU
eXeMecSYHOro Hay4Ho-nomnysspHoro xypHana «Harvard Business Reviewy,
MOCBSAIICHHbIE KOMMYHUKAIMSM B OpTaHU3aIluN
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https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.hr-life.ru/
http://www.aup.ru/
http://www.consulting.ru/
https://psyera.ru/articles/psihologiya-upravleniya
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14. www.businesstest.ru - xoJeKkus TeCTOB, IOMOTAIONIUX OLIEHUTD JEJIOBBIE U JTUYHBIE
Ka4d€CTBa, IICUXOJIOTHYCCKOEC COCTOAHUEC, U I10 UTOraM aHaJIn3a CKOPPECKTUPOBATH
IMMOBEACHHUE U UIBMCHHUTH CUTyallUIO

15. https://psyera.ru/articles/iskusstvo-obshcheniya - craThu 1o HCKYCCTBY JI€JIOBOTO
00IIeHUS

16. http://club-energy.ru/c.php - Oubamoreka ycmemHoro Ou3HecMeHa — «JlenoBbie
KOMMYHHKAIHH»

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIJINHbI

1. O6opynoBaHHbIE yueOHbBIE ayJUTOPUH, B TOM YHUCIIE C HCIIOJIb30BAHHEM BHICOTIPOEKTOpA
U NOJKIIOYEeHHueM K ceTh «VHTepHeT» M J0CTynmOM B 3JIEKTPOHHYIO HH(OPMaIMOHHO-
oOpa3zoBatenbHyto cpeny MHcTuTyTa.

2. AyauTopuu Ui CaMOCTOATENIbHOM padoThl ¢ MOJAKIOYeHHEM K cetu «MHTepHeT» u
JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAIMOHHO-00pa3oBaTebHyto cpeay MuctutyTa.

3. KomnbroTepHblii Kjacc ¢ NOAKIIOUEHHMEM K ceTu «VIHTepHeT» U JI0CTyloM B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa3oBarTenbHyo cpeny MHcTuTyTA.

4. Aynuo u Buaeoannaparypa.

5. YueOHo-Hars1HOe 000pyIOBaHHE.

Ne 424

VYuebHasg ayauTopus JUIsI HpPOBEAEHUS YYEOHBIX 3aHATHH. AyAUTOpUS OCHAIIEHA
000pyIOBaHNEM U TEXHUYECKUMU CPEICTBAMH OOyUEHUS:

a) yueOHOI MeOeIbI0: CTOJBI, CTYIIbA, JOCKa MapKepHas yueOHas

0) craumoHapHbIil mupokodopMaTHBIN MynbsTUMenua-npoekrop Epson EB-X41, skpaH,
KOJIOHKH.

B) | kommbroTep, MOAKIIOUEHHBIH K cetn «MHTepHEeT», ¢ obecreyeHneM JI0CTyma B
3JIEKTPOHHYI0 HH(pOopManMoHHO-00pa3zoBarenbHyto cpeny AHO BO «MuHctutyr OunsHeca u
Ir3aitHa

Ne 402

[ToMemienue s caMOCTOSATENBHOW PaOOTHL. AyAWTOpPHUS OCHAlleHa OOOpYJOBAaHUEM U
TEXHUUYECKUMHU CPEICTBAMU O0yUCHHUSI:

a) yueOHOM MeOesIbIO: CTOJIBI, CTYJbA, J0CKAa MapKepHas yueOHast

0) craunoHapHbI mMpokoopmaTHbI MylnbTUMeana-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 22 KOMIIbIOTEpa, MOJAKIIOUEHHBIX K ceTu «MHTepHeT», ¢ obecrieueHueM J0CTyla B
AJIEKTPOHHYIO HMH(pOpMalMOHHO-00pa3oBarenbHyto cpeny AHO BO «Muctutyr Ou3Heca u
Iu3aiHa

11. METOAUYECKHUE PEKOMEHJALIUMHA JUIS1 OBYUYAIOLIIUXCA
1O OCBOEHMIO TN CHUTIJIMHBI

[IponyKTHBHOCT,  YCBOGHHSA y4eOHOrO MaTepualia BO MHOTOM  OIpEAeseTCs
MHTEHCUBHOCTBIO U Kaue€CTBOM CAMOCTOSTEIbHOM paboThl cTyneHTa. CamocTosiTenbHas padboTa
npennonaraer (GOPMUPOBAHHE KYJIBTYpPbl YMCTBEHHOTO TpyAa, CaMOCTOSTEIILHOCTH U
WHUIMATUBHI B TIONCKE U MPUOOPETEHNN 3HAHUH; 3aKPETUICHUE 3HAHUM M HABBIKOB, TTOJTYYCHHBIX
Ha BCEX BHJAX YYEOHBIX 3aHITHI;, TMOATOTOBKY K TMPEACTOSIINM 3aHSATUSM, JK3aMeHaM;
BBITIOJTHEHHE KOHTPOJIBHBIX PaloT.

CamocTosITeTbHBIN  TPy[  pa3BUBaeT TaKWe KadecTBa, KaK OpPraHW30BaHHOCT,
JTUCITUTUIMHAPOBAHHOCTbD, BOJIO, YIIOPCTBO B JIOCTM)KEHHUHU MOCTABICHHOM II€NH, BhIpabaThIBaeT


http://www.businesstest.ru/
https://psyera.ru/articles/iskusstvo-obshcheniya
http://club-energy.ru/c.php

YMEHUE aHAJIU3UPOBaTh (DAKThI U SBJICHUS, YUUT CAMOCTOSTEIbHOMY MBIIUIEHUIO, YTO PUBOJUT
K pPa3BUTHIO U CO3JaHMIO COOCTBEHHOTO MHEHHS, CBOMX B3IJIAZOB. YMeHHe paloTaTh
CaMOCTOSITEIbHO HEOOXOJUMO HE€ TOJBKO I YCIEHIHOTO YCBOEHMs COJEp:KaHUs y4eOHOH
IIPOrpamMMBbl, HO U I JaJIbHEHIIEH TBOPYECKOU AEATEIBHOCTH.

OCHOBY €aMOCTOATENBbHOM padOThI CTyJEHTa COCTaBisgeT paboTa ¢ y4eOHOW M HaydyHOU
aureparypoil. M3  ombita  paboOTBl ¢ KHUTOH  (TEKCTOM)  CleAyeT  OmpeAeieHHas
II0CJIEI0BATEIbHOCTD AEHCTBUI, KOTOPOH Lienecoobpa3Ho npuaepxkuBarbes. CHayana npoYuTaTh
BECh TEKCT B ObICTpOM TeMmIe. Llenb Takoro yTeHus 3akiIrodaeTcs B TOM, 4TOOBI co3/1aTh olriee
npezcTaBieHne 00 n3ydyaeMoM (He 3allOMHHATh, a OHATh OOLIHMI CMBICT IPOYUTAHHOTO0). 3aTeM
pOYNTATh BTOPUYHO, OOJiee MEJIEHHO, YTOObI B XOJ€ YTECHHUS MOHATh M 3aIIOMHUTH CMBICI
KaXx/101 (ppa3pl, KaXKJ10ro NOJOKEHUS U BOIIPOCA B LIEJIOM.

UreHne MNPUHOCUT IIOJAb3Y M CTAHOBUTCS NPOAYKTUBHBIM, KOTJa COIIPOBOXKIAETCS
3alUCSMHU. DTO MOXET OBbITh COCTABJICHME IUIaHA MPOYMTAHHOTO TEKCTA, TE3UCHI UM BBIMHUCKH,
KOHCIIEKTUpOBaHueE U Ap. BeiOop BUaa 3amucyu 3aBUCUT OT XapakTepa M3y4aeMoro Marepuaia u
neneit paborel ¢ HUM. Ecnu cozmepkaHue marepuana HECIOXKHOE, JIETKO YCBauBaeMOE, MOXKHO
OTrpaHMYUTBCS COCTABJICHUEM IIIaHa. Eciiu MaTepuain coiep kKUT HOBYIO U TPYIHO YCBaHUBaeMYHO
UH(pOPMaLUIO, 11eJIeCO00Pa3HO €ro 3aKOHCIIEKTHPOBATb.

Pe3ynbTaThl KOHCIEKTUPOBAHUS MOTYT OBITH IIPEJICTABICHBI B Pa3IMYHBIX opMax:

- IlnaH — 3T0 cxema NPOYUTAHHOIO MaTepuasa, KpaTKuil (Win moapoOHBIi) nepeyeHb
BOIPOCOB, OTPAXKAIOIIMX CTPYKTYpy M IOCIEeNOBaTelbHOCTb MaTepuana. [loxpobHo
COCTaBJICHHBI IUIAH BIIOJIHE 3AMEHSAET KOHCIIEKT.

- KoHcneKT — 3T0 cucTeMaTU3UPOBaHHOE, JOTUYHOE U3JI0KEHUE MaTepuaia UCTOYHUKA.
Pa3nuyaroTcs yeTslpe TUIIa KOHCIIEKTOB.

- IImaH-KOHCHEKT — 3TO Pa3BEPHYTHIN 1€TAIU3UPOBAHHBIN IIJIaH, B KOTOPOM IOCTATOYHO
NOPOOHBIE 3aITUCH MTPUBOASITCS 110 TEM ITyHKTaM IIaHa, KOTOPbIE HY)KAAIOTCS B TIOSICHEHHH.

- TekcTyajJbHbIH KOHCHEKT — 3TO BOCIIPOU3BEICHNE HANOOJIee BAKHBIX MOJIOKEHUN U
(aKTOB UCTOYHHUKA.

- CB00OIHBIN KOHCIEKT — 3TO YETKO U KPAaTKO CHOPMYIHPOBAaHHBIE (U3JI0KEHHBIE)
OCHOBHBIE IIOJIO)KEHUS B pe3ysbTare IIIyOOKOrOo OCMBICIMBAHUS MaTepuaia. B Hem Moryt
IPUCYTCTBOBATh BBIIUCKH, ILUTAThI, TE€3MCHI; YacTh MaTepuUana MOXeT ObIThb IpPEeJCTaBICHA
IUTAHOM.

- TemaTnyeckuili KOHCIEKT — COCTAaBJISIETCS HA OCHOBE M3Y4YEHHS psiJia UCTOUHHUKOB U
naet 6oJiee WM MEHee UCUEPIBIBAIOIINNA OTBET 110 KaKOH-TO cxeMe (BOIpocy).

B npornecce nzydenus matepuana ICTOYHHKA, COCTABIEHHUS KOHCIIEKTA HYKHO 0053aTeIbHO
IOPUMEHSATh Pa3IMyYHbIEe BBIIEICHUS, OJ3ar0JI0OBKH, CO3/1aBasi OJIOUHYIO CTPYKTYPY KOHCIIEKTa.
OT0 JienaeT KOHCHEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM Ui pabOThI.

[TonroroBka K MpakTUYECKOMY 3aHATHIO BKIIOYAET 2 JTara:

IlepBbIil 3Tann — OpraHU3alMOHHBIN;

Bropoii stam - 3akperuieHue u yriyOieHne TeOpeTHUECKUX 3HaHUM.

Ha nepBom sTane cTyJeHT IIIaHUPYET CBOIO CAMOCTOSITENIbHYIO paboTy, KOTOpasi BKIIFOYAET:

-  ysACHEHHE 3aJJaHHs Ha CAaMOCTOSTENbHYIO padoTYy;

- 1oJx00p peKOMEHJOBAHHOM JIUTEPATYPHI;

- COCTaBJE€HHE IUIaHa paboTbl, B KOTOPOM OIPEAEISAIOTCS OCHOBHBIE ITYHKTbI
IIPEJICTOSIIEN TTOATOTOBKH.

CocraBieHue iaHa JUCHUILTHHUPYET U MOBBIIIAET OPraHU30BaHHOCTD B paboTe.

Bropoii 3Tan BKIIIOYaET HEMOCPEACTBEHHYIO NOATOTOBKY CTY/AEHTa K 3aHATUIO. HaunHaTh
HAJI0 C U3YYEeHHs] PEKOMEHJOBaHHOM JUTepaTypbl. He00X011MMO MOMHUTB, YTO HA JIEKIIUU OOBIYHO
paccMaTpUBaETCs HE BECh MaTepHall, a TOJIBKO €ro 4acTh. OCTallbHasl €ro 4acTh BOCIIOJIHSETCS B
IIPOLIECCE CaMOCTOSITENbHOM padoThl. B cBsi3u ¢ 3TUM paboTa ¢ peKOMEHI0BaHHOM JINTEpaTypoil
oOsi3arenbHa. Ocoboe BHUMaHUE MpPU 3TOM HEOOXOJMMO OOpaTHTh Ha COJAEp)KaHHE OCHOBHBIX
MOJIO’KEHUH U BBIBOJIOB, 00BSCHEHHUE SIBJICHUH U ()aKTOB, YICHEHUE MPAKTHUECKOTO MPUIIOKEHUS
paccMaTpUBaeMbIX TEOPETHMUYECKHX BOMPOCOB. B mpomecce 3Toif pabOThl CTYyAEHT AOJIKEH



CTPEMHUTBCS TOHATH M 3allOMHHUTH OCHOBHBIE TIOJIOKEHHUSI PAacCMAaTPHUBAEMOT0 MarepHalia,
MIPUMEPBI, TTOSICHSIFOIINE €r0, a TAKXKE Pa300paThcs B UIUTFOCTPATUBHOM MaTepHale.

3akaH4YMBaTh IOATOTOBKY CJIEIYET COCTABJICHUEM IIaHAa (KOHCIIEKTa) 10 H3y4aeMOMY
Marepuany (Bompocy). DTO MO3BOISET COCTABUTh KOHIICHTPUPOBAHHOE, CXKATOE MPEICTABICHUE
10 U3Y4aeMbIM BOIIPOCAM.

B nporiecce moAroToBKY K 3aHATHSM PEKOMEHIYETCS B3aNMHOE 00CYKIEeHUE MaTepHana, BO
BpEMsI KOTOPOTO 3aKPEIUISIOTCS 3HaHUS, a TaKkkKe NMpuoOperaeTcs MpPaKTUKa B M3JIO0KCHUU U
Pa3bACHCHUU ITOJTYUCHHBIX 3HaHHﬁ, Pa3BUBACTCA pCUb.

[Tpu HEOOXOMUMOCTH ClIeAyeT oOpamaThes 3a KOHCYJIbTAallUeH K mpernoaaBaTento. Vs Ha
KOHCYJIbTAIINIO, HEOOXOMMO XOPOIIO MPOAYMaTh BOMPOCH], KOTOPHIE TPEOYIOT pa3bsICHCHHUS.

Memoouueckue pexomenoayuu oaa ooyuarouguxca ¢ OB3 u uneanuoos
O 0C60EHUI0 OUCUUNTUHDI

OOyuaromnmecs: U3 YMciia MHBAIUAOB U JIUII C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBBS
UMEIOT BO3MOYKHOCTh M3y4daTh IUCLMILIMHY 110 MHIMBHIYaJbHOMY IUIAHY, COIJIACOBAaHHOMY C
IpernoaaBaTeeM U JeKaHaTOM.

OcBoeHyne IUCHMIUIMHBI MHBAIMJAMHM U JIMLAMH C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH
3/I0POBBSI OCYIIECTBISIETCSI C HCIIOJIB30BAHUEM CPEICTB OOY4YEHHUS OOILIEro M CHENHAIBHOTO
Ha3HAuCHMUSL.

[Tpu ocBOEHNH TUCIMIUIMHBI MHBATHIAMH U JTMLAMH C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
3I0pOBbsSl 110 MHIUBUAYAJbHOMY IIJIaHY NPEANONaraloTcsa: H3y4YeHUEe JAUCHUIUIMHBI C
UCTIOJIb30BaHUEM  MH()OPMAIIMOHHBIX  CPEJACTB;  WHAMBHIYAIbHBIE  KOHCYJIbTAllMU  C
npenojiaBareneM (pa3bsiCHEHHE y4eOHOro Marepuana M yrilyOJeHHOe H3ydeHHe Marepuaia),
WH/IMBUyaJIbHASI CAMOCTOSITeNbHAs padoTa.

B npouecce oOyueHus CTyJeHTaM M3 4YHClIa HMHBAIKWAOB M JIML C OIPAaHUYEHHBIMHU
BO3MOXKHOCTSIMH 370pOBbSl HMH(pOpMAIMsi MPEenoCTaBsieTcss B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSAM HMX 370POBbS U BOCIPUATHS HH(OPMALIUN:

Hnsa nuy ¢ HapywieHuAMU 3peHuUsL:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA (C BO3MOYKHOCTBIO YBEIMUEHUS MIpU(TA).
B ciiyuae HeoOxoumocT nHGopManus MOXKeT ObITh MpejcTaBieHa B (popMe ayanodaiina.
Hnsa nuy ¢ napywieHusamMu cryxa:

— B I1e4aTHOM (opme,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.
Hna nuy ¢ HapywieHuAMU ONOPHO-08UAMENLHO20 ANNAPAMA.:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBII TIepedeHh MOXET OBITh KOHKPETH3UPOBAaH B 3aBHCUMOCTH OT KOHTHUHIEHTA
oOyJaromuxcs.

WupuBuayanbHbIe KOHCYJIBTAlMA C TIPENOZaBaTeIeM IPOBOAATCSA IO OTIACIbHOMY
pacIucaHtio, YTBEP)KICHHOMY 3aBeAYIOIIMM Kadeapoi (B COOTBETCTBMM C MHIUBUAYAJIbHBIM
rpadukoM 3aHITHH 00ydaroIerocs).

WuauBuyanbHas caMocTosTeIbHas padoTa 00y4yaromuxcst IPOBOJUTCS B COOTBETCTBUH C
paboueii mporpaMMoil TUCHUIUIMHBI U UHIUBUAYATbHBIM TpaduKOM 3aHSATHH.

Texkymuii KOHTPOJNb MO TUCHMIUIMHE OCYIIECTBISIETCS B COOTBETCTBUU C (DOHIAOM
OIICHOYHBIX CPEJICTB, B (popMax alanTHPOBAHHBIX K OTPAHHUYCHHSM 3/I0POBBS U BOCIIPHUSITHS
uHpOpMaLUU 00yJarOIUXCS.



Ilpunoscenue 1

ABTOHOMHas HEKOMMeEpUYECKasi OpraHU3aIs BbICIIET0 00pa30BaHUs
«AHCTUTYT BU3HECA U IU3AUHA»

dakynbTeT ynpaBieHUus OU3HECOM

q)OHIl OIICHOYHbLIX CPEACTB

Tekymiero KOHTPOJIS U MPOMEKYTOUHOW aTTECTAIIN
M0 AUCHUILIUHE (MOIYITIO)

b1.0.04.11 AEJIOBBIE KOMMYHUKALIMA

Jl1si HanpaBJIeHUsl MOATOTOBKM:
42.03.05 MennakoOMMyHHUKaUU
(YpoBeHb OakanaBpuara)

Tunbl 3a1a4 npogeccuoHAIbHOM 1eATETbLHOCTH
OP2aAHU3AUUOHHDBLIL

Hanpasisennocts (npoguib):
«IIponrocupoBanue MyJIbTUMEINA IIPOCKTOB)

®opMbI 00yUeHHS:
OuHas

MockBa — 2026



Pe3ynrvmamul 00yuenusn no oucyuniune

KO,I[ N HAUMCHOBAaHHEC
KOMIICTCHIIM

I/IHI[I/IKaTopBI JOCTHIKXCHUA
KOMIICTCHII M

Pe3synbTarel 00yueHus

YK-4

Crnioco6eH oCylIeCTBISITh
JIEJIOBYI0 KOMMYHUKAIIHUIO
B YCTHOM U IMCbMEHHOMN
dhopmax Ha
roCy/1apCTBEHHOM SI3bIKE
Poccuiickoit ®eneparuu u
MHOCTPaHHOM(BIX)
s13bIKe(ax)

YK-4.1.

JleMoHCTpHUpYET yMEHUE
BECTH OOMEH J1eJI0BOM
uHpopManuei B yCTHOH 1
NUCbMEHHOW (hopMax Ha
rOCy/1apCTBEHHOM $I3bIKE
Poccuiickoit deneparuu

3HaeT: HOPMbI U METOJIbl OOMEHa
NeJI0OBOM MH(pOpMaInmel B yCTHOU U
nuchbMeHHOU (hopmax Ha
rOCYJapCTBEHHOM SI3bIKE
Poccuiickoit @exneparuu

YMmeeT: HaXOUTh, BOCIPUHUMATh
U UCNOJIb30BaTh UHPOpPMALIHIO HA
rocyJIapCTBEHHOM, IMOJYYEHHYIO U3
MEYaTHBIX U SJIEKTPOHHBIX
HWCTOYHUKOB JUIsl pELICHUS
CTaH/IaPTHBIX KOMMYHHKATHUBHBIX
3a/1a4; UCI0JIb30BATh PA3IMYHBIC
(hopMbI, BUIBI YCTHON U
MUCHbMEHHONW KOMMYHUKAIHH
Bnapeer: TexHOJIOTHAMEI
MIOCTPOEHUS JIETTOBOM
KOMMYHHKAIIH Ha
TOCYJaPCTBEHHOM SI3BIKE

YK-5 — Cniocoben
BOCIIPHUHHUMATH
MEXKYJIBTYPHOE
pa3zHooOpa3ue obIIecTsa B
COIUAIIEHO-UCTOPUYECKOM,
ATUYECKOM U
¢dumocopckomM KOHTEKCTaX

YK-5.3 - JlemoucTpupyer
MMOHMMAaHUE OCOOCHHOCTEH
MEXKYJIBTYPHOTO
B3aMOJCHCTBUS,
00yCJIOBJICHHBIX
pa3rdrueM dTHYECKUX,
PEIUTHO3HBIX U
[IEHHOCTHBIX CUCTEM
npeJICTaBUTENeH
Pa3IMYHBIX STHOCOB H
KoH(peccuit

3HaeT: ocoOeHHOCTH
MEXKYJIbTYPHOTO B3aUMOJIEHCTBHUS,
00YCJIOBJIEHHBIX pa3IMuUueM
STUYECKUX, PETUTUO3HBIX U
LIEHHOCTHBIX CHCTEM
IIPEACTABUTENEH Pa3INYHBIX
3THOCOB U KOH(peccHii

YMeer: oCylIECTBIISITh
npo¢eCcCHOHATBHYIO 1€ATEIbHOCTh
C y4€TOM 0COOEHHOCTEM
MEKKYJIbTYPHOTO B3aUMOJICHCTBHS,
00yCIIOBJIEHHBIX pa3InyueM
TUUYECKUX, PETUTHO3HBIX U
LIEHHOCTHBIX CUCTEM
npeacTaBuTeNeil pa3InyHbIX
3THOCOB M KOH(peccuit

Buaaeer: HaBbIKOM
OCYILIECTBIICHUS
npodeccuoHaIbHOMN e TeTbHOCTH
C y4€TOM 0COOEHHOCTEM
MEKKYJIbTYPHOTO B3aUMOJICHCTBHS,
00yCIIOBJIEHHBIX pa3InyueM
THYECKUX, PEIIUTHO3HBIX U
LIEHHOCTHBIX CUCTEM
MpECTaBUTENEH Pa3TUUHBIX
9THOCOB M KOH(peccuit

Iloxkazamenu OUeHusanun pe3yjibmamos 06yuemm

Pesynbrar

Kpurtepnu oneHnBanus pe3ybTaToB 00y4YeHHs

(TI0Ka3aTeNy yCHenrHOCTH 110 YPOBHSIM OCBOCHHS)

o0OyueHus

Komnerennust ne ‘ Ba3zoBblii ypoBeHb ’ Cpennunii ypoBeHb ‘HOBLIHICHHbIﬁ YPOBEHb




YMEHUA | OrcyrcrBue ymeHuit

YacTHYHO OCBOCHHOE
YMEHHE

MIPUMEHSAEMOE B
CTaHIAPTHBIX
CUTYaIIsIX YMEHHE

copmupoBana c¢(hopMHPOBAHHOCTH chopMHUpOBaHHOCTH chopMHpPOBaHHOCTH
KOMIIeTeHIIUH KOMIIeTeHII U KOMIIeTeHII U
OOmue, HO HE CdopmupoBaHHEIE, CdopmupoBaHHBIE
3HAHUA OtcyTcTBHE 3HAHUH CTPYKTYPHPOBaHHBIC HO cojeprKaiue CTPYKTYPHUPOBaHHBIE
3HAHMA OTAEIbHBIC MTPOOEIIBI 3HAaHHA
B ocHoBHOM [TonHOCTBIO
OCBOEHHOE, OCBOCHHOE,

TIPUMEHSAEMOE B
CTaHAAPTHBIX
CUTYaIisIX YMEHHE

HABBIKUN | OrcyrcrBre HaBBIKOB

YacTU4yHO BlazieeT
HaBBIKAMU

B 1ienom Biageet
HaBBIKOM

CB00OIHO BIaJEET
HaBBLIKOM

Ouenounvle cpeocmea

3aganus AJ1s TEKYILEro KOHTPOJIsA

IIpumep Tecra:

1. B cTpykTypy 0OII€HNS BXOJAT CIEIYIOIINE CTOPOHBI:
1) koMMyHUKaTHBHas;

2) UHTEpaKTUBHAs;
3) mepuenTuBHas;
4) TUpEeKTUBHAS,
5) KOTHUTUBHAS.

2. OCHOBHBIMHU (PYHKIIUSIMH OOLICHHS SBIISFOTCS:

1) cBs3yromas;
2) dopmupyromasi;

3) moATBEpIKIAIOIIAS,

4) sMOlIMOHAIbHAS;

5) BHYTpUJIMYHOCTHaS;

6) yoexnaromasi.

3. Ctpemsienre 10OUTHCS YIOBJIETBOPEHUSI CBOMX HHTEPECOB B yIIEPO IPyromy — 3To:

1) coTpyaHIUECTBO;
2) mpUCIoCcoOICHNE;
3) YKJIOHEHHE;

4) KOHKYpEHLIUS;

5) xoMIpomuce.

4. CtpemieHue 100UThCS HanOoJee MPUEMIIEMBIX peIlIeHUH g 00euX CTOPOH — 3TO:

1) corpynHuuecTBo;
2) mpucnocoOseHue;
3) YKJIOHEHHE;

4) KOHKYpEHLIUS;

5) xommIpomucc.




5. Manunynsuus — 3T0:

1) crtoco® HEeIBHOTO BO3JIEHCTBUSI HA IPYroTro Y€JIOBEKa;

2) crioco0® yMBILUIEHHOM MOJMEHBI UCTHHHBIX LIEJIeH JTOKHBIMU;

3) c1oco® yMBIIIUIEHHOTO COKPBITUS WM UCKaKEHUSI BaKHOU MH(OpMaIuy;
4) crioco0 YKIIOHEHHUS OT BBITTOJIHEHUSI BO3JIOKEHHBIX 0053aHHOCTEH.

6. IlepBoe BnieuatTiienue GpopMupyeTcs Ha OCHOBE:
1) dpaxTOpa MpeBOCXoACTBA;

2) hakTopa MpUBIEKATEIILHOCTH;

3) dbakTopa OTHOIIECHHUS K HAOJII01aTeIIIO;

4) pakropa KOHPOPMHOCTH.

7. ATTpakuus — 310:

1) HEnpuUATHOE, JUIUTEIBHO CYLIECTBYIOIIEE YYBCTBO OJJHOTO YEJIOBEKA K IPYIOMY;

2) coeMHEHUE, CBSI3b IICUXUYECKUX MTPOLIECCOB JIPYT C IPYIOM;

3) BiIe4EHUE OJHOI0 YEJIOBEKA K IPYrOMY, COIIPOBOKAAIOLIEECS OJOKUTEIbHBIMU SMOLIUAMUY;
4) ouH U3 3alUTHBIX MEXaHU3MOB B IICUXOAHAIIN3E.

8. IIpuemMsbl aTTpakuuu — 3T0:
1) ynbiOka;

2) Ha3bIBAaHUE 110 UMEHY;

3) KOMILUTUMEHT;

4) KpUTULIU3M.

9. AKTHBHOE CllylllaHuE BKJIIOYAET B ceOsl:
1) BosIeBOI1 aKT;

2) BBICIINE YMCTBEHHBIE NTPOLIECCHI;

3) aMmaruio;

4) pednekcutio;

5) KOHOPMHOCTb.

10. K napameTpaM MOTHBAIIMOHHOH cephl YeI0BEeKa OTHOCATCS:
1) pa3BUTOCTS;

2) TuOKOCTB;

3) cyOIMMHpPOBAHHOCTB;

4) neneHanpaBIeHHOCTb.

11.KoMmyHuKanus - 310:

1) obmeH uaesimu;

2) nHpopMallMOHHBIA OOMEH;

3) TpaHchsAIHs HHPOPMAIIMN Yepe3 CPENICTBA TEXHUUYECKON CBSI3H;
4) ynpaBneH4ecKoe OOIICHHE;

5) crunuctudeckoe 0pOpMIICHHE PEUH.

12. Kakoe 13 nepeuucieHHbIX TpeOOBaHU K KauecTBY MH(POPMAIIUH HE SIBJISIETCSI OCHOBHBIM?
1) nocToBEpHOCTS;



2) CBOEBPEMEHHOCTb;

3) dopma nmomauu uHGOpPMAITUH;
4) aIpecHOCTb;

5) MOHATHOCT.

13.Kak Ha3pIBaeTCs IBYCTOPOHHHMIA ITpoliecc oOMeHa HHpopMaIuein?
1) koMMyHUKaLMS;

2) obuienwue;

3) B3aUMOJICHCTBHE;

4) KOHTAKT;

5) uHTEpaKIHus.

14.YkaxxuTe, Kak Ha3bIBACTCS COCTABIIAIONIAs OOIIEHUS, KOTOpasi pacCMaTpUBAET
NICHXOJIOTHYECKYIO MPUPOTY OOIICHUS C TOUKU 3PEHHUS XapaKTepa PEUeBbIX JACHCTBHM,
BOCTIPHSITHS PeUYH coOeceTHNKa, BOCIPUATHUS JIMIHOCTH cobeceHuKa?

1) oOmierre kak popMa IMCUXUICCKON e TEIILHOCTH,

2) obOmieHue Kak popMa moBeJcHUE;

3) o01eHre Kak MEKIMIHOCTHOE B3aUMOICHCTBHE;

4) oO1ieHue KaK ICUXO0JIOTHYECKUE CBOMCTBA JINYHOCTH;

5) ob1eHue Kak CpeacTBO POPMUPOBAHUS TUIHOCTH.

15. O6menne — Bceraa ecTh AUAJIOT:
1) ogHOTO YEIOBEKA C APYTHM;

2) HaeaMHE ¢ COOOIA;

3) yemoBeKa ¢ MaIIuHOM;

4) TeXHUYECKUX YCTPOICTB;

5) Bce OTBETHI BEPHHBI.

16.Yto siBisieTCsl epLENTUBHON CTOPOHOM 001IeHN?

1) BocnipusiTue Apyr Apyra napTHEPaMH IO OOIIEHHUIO;

2) B3aMMOBJIUSIHUE JIPYT Ha Jpyra y4aCTHUKOB OOILICHMUS;
3) B3auMoielicTBHE YyYaCTHUKOB OOIICHNUS;

4) oomeH uHpopmaIen Mexay Y9aCTHUKaMU OOIIECHHUS;
5) Bce OTBETHI BEPHBI.

17.YT0 HE OTHOCUTCS K XapaKTePUCTUKE KOMMYHUKATUBHOW CTOPOHBI OOIIEHUS?

1) ymMeHHe ycTaHaBJIMBATh MICUXOJIOIMYECKHI KOHTAKT;

2) y4eT 0cOOEHHOCTEe KOMMYHUKATHBHOTO B3aUMOJICHCTBUS,

3) apryMeHTHPOBAHHOCTb, JIOTUYHOCTh U aJJIeKBATHOCTh CUTYallUU OOIIEHUS;

4) yeTkoe pacnpeneneHrne 00s13aHHOCTEN MEX Ty TapTHEPAMH;

5) 3¢deKTHBHOCTH UCTIONB30BaHMS BepOAIbHBIX U HEBEPOAIbHBIX CPEACTB OOILIECHUS.

18. MHTepnperanus 4eI10BEKOM IPUYUH U MOTHBOB IIOBEIEHUS APYTUX JIIOAEN
MEXINYHOCTHOTO BOCIPUSITHSI —3TO:

1) nepuenuus;

2) arTpakuus;



3) smmaTus;
4) kay3ajapHas aTpUOYIIUS,
5) anmepuenius.

19.Kaxoii u3 cnoco60B KOMMYHHUKAIIMH CaMbIi IJIACTUYHBII?
1) xecr;

2) peus;

3) uzoOpaxxeHue;

4) IHCHMO;

5) My3bIKa.

20. AxcuasibHass KOMMYHUKAIUS -3TO:

1) BocmipusiTHe APYT Apyra HapTHEPAMH IO OOIICHUIO;

2) B3aMMOBJIMSIHUE JIPYT HA pyra y4aCTHUKOB OOLICHUS;
3) B3auMoieliCTBHE YYACTHUKOB OOIICHHUS;

4) MaccoBasi KOMMYHUKAIIUS;

5) agpecHast KOMMYHUKaLUS.

21. NadopmainoHHBIM KpuTepreM 3()(HEKTHUBHOCTH MEKIMYHOCTHOH KOMMYHUKAIIMHU SIBIISCTCS:
1) noOGposkenaTenbHOCTh CTOPOH KOMMYHHKALIUH;

2) ’xeaHue CTOPOH NPOAOIKUTH KOMMYHHUKAIIHUH;

3) CBOEBPEMEHHOCTD IOJIy4€HUs1 HH(OPMaLIUN;

4) CONPOBOK/ICHNUE TEKCTA KECTUKYJIISALIUECH;

5) yAOBIETBOPEHHOCTH MAPTHEPOB IO KOMMYHHKAIIHH.

22. Kakas xapaKTepuCTHKa HE OTHOCUTCS K KOMMYHHKAIIMH KaK K pecypcy?
1) umeeT HeMaTepUaIbHYIO MPUPOY;

2) uMeeT MaTepHalbHYIO TIPUPOLY;

3) HeorpaHWYEHHA MPOCTPAHCTBOM;

4) HeoTuyX1aema;

5) obnmagaeT Bo3pacTaroiiei moJe3HOCThIO.

23. Kakas cBs3b CYIIECTBYET MEKAY YIaCTHUKAMH KOMMYHHUKAIHH?
1) 00beKTHO-00BEKTHAS,

2) cyOBEKTHO-00bEKTHAS,

3) 00bEKTHO-CYOBEKTHAS;

4) cyObeKTHO-CyOBEKTHAS;

5) BCe OTBETHI BEPHHBI.

24. Yto npencraBisieT coO0i MHTerpaTuBHasi PYHKIMS 1€I0BOM KOMMYHHUKAMN?
1) counanbHbIA MEXaHU3M YIPaBIEHUS;

2) oObeIMHEHNE JIETIOBBIX TAPTHEPOB;

3) caMOBBIpa)KE€HUE, IEMOHCTPALUS JIMYHOCTHOTO ITOTEHINANIA;

4) nepenaya KOHKPETHBIX CIIOCOOOB JEATEIbHOCTH;

5) peryiaMeHTanus NOBEIEHUS U 1€ATENbHOCTH.



25. Kakast pyHKIMSI KOMMYHUKAIIUH TTO3BOJISIET PETIIAMEHTHPOBATh MOBEJICHHUE U I TEILHOCTh
YYaCTHUKOB KOMMYHHKAIIHH, KOOPIUHHPOBATH MX COBMECTHBIC JICHCTBUS?

1) nuadopmanmonnas GyHKIHS;

2) conmanbHas QyHKIIHS;

3) skcnpeccuBHAs PYHKLUS;

4) nmparmatudeckas (yHKIIHS,

5) uHTeprperaTUBHAs QYHKIHSL.

Onuenka hopMupyercs clieayromuM o0pazom:
- OIEHKA «OTINYHOY» - 85-100% mpaBUIBLHBIX OTBETOB;
- oneHka «xopomoy - 70-84% npaBHIbHBIX OTBETOB,;
- OILICHKA «YJOBJIETBOPUTEITHHOY - 40-69% NpaBUIILHBIX OTBETOB;
- OIICHKA «HEYJIOBJIETBOPUTEIBHOY - MeHee 39% MpaBUIIbHBIX OTBETOB.

IIpumep Tem nus pedeparTos:

[ToHsSITHS «OOIICHHE» i «KOMMYHHKAITHS.
OYHKINH O0IIEHUSI.

Bunb! u cpenctBa o01IeHuS.

BepOanbHbie 1 HeBepOaIbHbBIC CHCTEMbI 3HAUCHHI.
CrtpykTypa o01IeHusl.

HupopmarninonHasi cropoHa 00I1LeHusI.
WHTepakTUBHAsA CTOPOHA.

Bunsl B3auMogeicTBUH.

©ooN R wDdPE

TpaHCakTHBIN aHAIN3.

[EEN
©

[lepuentuBHas cTopoHa OOLIEHUS.

(Y
N

DeHOMEHbI MEKIIMYHOCTHOTO U MEKIPYIIIIOBOI'O BOCHIPUATHS.
PenpeseHnTaTuBHbBIE CUCTEMBI B IPAKTUKE ICUXOJIOTHH JIETIOBOTO OOILEHHUS.
Oo6menue B opranuzanuu. Crerduka oOIeHNs B OpraHU3alHiH.
Oco0eHHOCTH OpraHu3aIH.

R
ok~ »

. BepTI/IKaJ'[BHafl U TOpU30OHTAJIbHAd KOMMYHUKAIHA.

[EEN
o

IToBegeHue yenoBeka B OopraHu3anyvu.

[EEN
~

TuIBI COTPYIHUKOB.

[EEN
oo

. Bugsl nenoBoro oOmeHus.

[EEN
©

Oco0eHHOCTH TIOBEICHNSI MEHEDKEPOB B J1€JI0BOM OOLICHUU.
. YOexxnaromiass KOMMyHHUKAIIHS.

ConpoTtuBieHue yoexaeHuIo.

[Ty6nnynas (opatopckas) peds.

Body language.

Breninue nposiBieHus SMOIMOHAIBHBIX COCTOSIHHI

NN RNRN NN
o s whE= o

Crparerum MaHUITYJIATOPOB.

)
IS

ManunynsTuBHbIE posik IO DpuKy bepny.

N
~

. Pacrno3naBaHue 3ro-COCTOSHUIA.

IIcuxonoruueckue HU3JACPIKKU KPUTHUKHU.

HpI/ICMLI CHI)KEHUS HETaTUBHOI'O BO3/IEHCTBUS 3aMEUaHUM.
KoMmmMeHThI JUIS IeJIOBOI'0 B3aMMOACHCTBHS.

W W NN
= o ©

3aKpbIThIE U OTKPBITHIE BOIIPOCHI.



32. Buapl BOmpocoB Jyisi IEPEroBOPOB U TOPTOB.
33. Bompocs! myis n3beranust ICKaKEHU B TOHUMaHHH.

OHeHKa pe(bepaTOB IMPOU3BOJAUTCA 110 IIKAJIC «3a4YTCHO» / «He 3a4TeHOY.

IIpoMexyTOUHAS aTTecTaAlUs

IIpumepHBbIe BONPOCHI K 3a4eTy € OLEHKOM

ok whE

~

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.
35.

[ToHsATHE KOMMYHUKAIUK: BUJIbl, GYHKLIUU.

OCHOBHBIE MOJIENTU U CTHJIN JI€JI0BOTO OOLIEHHUS.

KoMMyHMKaTHBHBIE KaHAJbBI U CPEICTBA AEIOBOM KOMMYHUKALIMU.

CMBICIIOBOE ¥ YMOLIMOHAJIBHO-UYBCTBEHHOE HAIIOJHEHUE J1€JI0BOM KOMMYHUKALINH.
CHUMBOJIBI ¥ 3HAYEHHS B KOMMYHHUKAIMY, IEHOTALMs U KOHHOTALUs!, UHTEPIpETaLusl.
OTHKa YCTHOIO, NHMCbMEHHOIO M BHUPTYaJbHOIO J€J0BOro oOmeHus. Pasnnuus u
0COOEHHOCTH

KommyHMKaTHBHBIE Oapbepbl U IPUYMHBI UX BOZHUKHOBEHUS. CIIOCOOBI TPE010JICHUS
KomMmyHMKaIMOHHBIE Oapbepbl PAa3IUYHBIX COLUAIBHBIX M KYIbTYpHBIX rpynn. CrocoOsl
IPEO10JICHUS

Teneponnas koMMyHukanus 1 oduienue no Murepuery. OcodbenHoctu.

Cnymanue. Buner u cienuguka.

Konrakr. Ycranosnenue u 3¢)(hekt nepBoro BrevyaTieHus. BiusHue crepeoTurios.
WNmux u perryranust. Cymuocts. Otnnuaunsi. OcobenHoctu popmupoBanust. CooTHECEHHE.
KoMMmyHuUKaIMs B OpraHu3anusax 1 MEHEDKMEHT PeryTaluHu.

Wmux B OM3HECE, TOProBast MapKa, JIOTOTHII, CJIOTaH, KOPIIOPAaTHBHBIN web-CailT.
KopnopaTtussslii umMumxk. [loctpoenne uMuxka KOMIIAHUH.

KoprnopaTtuBHas KyneTypa.

Teopus 1 IpakTUKa MEPErOBOPHOTO MpoIecca.

I'ennepHast kommyHukanus O0menue ¢ MyxunHamu. OCOOEHHOCTH.

['ennepnas koMMmyHukanus OoueHue ¢ xeHmuHaMu. OcoOeHHOCTH.

MeHeKMEHT penyTauyu — «Oesble» U «U€PHbIE» TEXHOJIOTHH.

MexkynbTypHast KoMMyHHKalusl. CyIIHOCTh U POOJIEMBI.

OTHKa KaK HayKa U SIBJICHUE TyXOBHOW KYJIbTYpBHI.

Oo6uenue B npodeccuoHanbHoil chepe, ero GyHKIUY U HEITH.

Cpenctsa npodeccnoHaIbHOTO OOIICHHUS.

BepOanbHble cpenicTBa NpodecCHOHATBLHOTO OOIEHHS.

HesepbanbHble cpeicTBa NpodeccHoHaNbHOTO OOIIEHNUS.

O6menue B mpodeccroHanbHol chepe Kak KoOMMyHHKaus (00MeH nHbOopMaIHeil).
[TpoGiema uckaxeHus: MHPOPMAIMH B 1€JI0BOM KOMMYHUKALIHH.

KommyHukaTiBHBIE 6apbepbl OOIIEHUS, CIOCOOBI UX MPEOOICHHUS.

B3aumononumanue B npodeccHOHANbHOM OOUIeHHH (MIACHTU(UKAIMSA, SMIATus,
pedekcus).

Kputnka. ®ynkunu. Buasl, [Ipuémel ncnonb30BaHus 1 HEUTpaIU3aliy.

Kommmmment. @ynkuunu. [IpaBuna npumenenus.

[TepuienTUBHBIN aciekT oOLIeHNs B IpoQecCuoHanbHOI chepe.

MexkynbTypHas KOMMYHUKalus. HanmoHanbHble 0COOEHHOCTH.

CrniocoObl BIUsIHUS HA MapTHEpPa B OOLICHUH.



36. IIpoGnema TOYHOCTH MEKIMYHOCTHOTO BOCTIPHSITHS.

37. Crunu oOmenus B nmpodeccuoHaIbHOM cdepe.

38. MexKynbTypHble KOMMYHHUKalMU. HallmoHaIbHbIN XapakTep.

39. Crneumduka 1e10BOro OOMIEHUS C HHOCTPAHHBIMU TapTHEPAMU

40. OcobeHHOCTH J1e0BOM ATUKH WHOCTPAHHBIX MMAPTHEPOB

41. MaHunynsuuu B OOIICHUH, UX OCHOBHEIC THIIHI.

42. 3amwra oT MaHUTysIIMA. KOHTpMaHumyssiums.

43. VYmupapieHUecKas ¥ KOPIIOpaTUBHAS STHKA.

44, Druka 6usHeca B Poccuu: mpoOaeMbl U MEPCIIEKTUBBI.

45. CoBpeMeHHas pedeBasi dTHKA.

46. XapaxkTep B3aMMOOTHOIICHUN PYKOBOJIUTENS M COTPYJHUKOB C TOYKU 3PEHHUS JEJIOBOM
STHUKHU.

Kpurepun onieHk npu npoBeaeHUH MPOMeKYTOUYHOMH aTTeCTALMI

OueHuBaHue 3HAHUN OOYYarOUIUXCS OCYIIECTBIsAECTCS MO 4-0a/ulbHOM IIKaie MpH
NPOBEICHUN OSK3aMEHOB U 3a4€TOB C OLCHKOW (OHEHKH «OTJIIMYHO», «XOPOLIO»,
«YIOBJIETBOPUTEIFHO» U «HEYIOBIIETBOPUTEIHHO») WM 2-0aJUTbHOM HIKaJle TPU TPOBEICHUU
3a4era («3a4TCHOY, KHE 3aYTCHOY).

[Tpu poxoXkIeHUN 00YYAFOIIUMHUCS TPOMEKYTOUHOM aTTECTAIIMH OIICHUBAOTCS:

1. TlonHOTa,  YETKOCTh M  CTPYKTYPUPOBAHHOCTh  OTBETOB  Ha  BOIPOCHI,
apryMEHTHPOBAHHOCTH BBIBOJIOB.

2. KauecTBO BBITIONHEHUS IPAKTHUECKUX 3aJaHU (TIPY UX HAJIMYWH): YMEHUE TICPEBECTH
TEOPETUYECKHE 3HAHUS B MPAKTUYECKYIO TUIOCKOCTh; MCIOJIB30BAHNE MPABIIIBHBIX (POPMATOB U
METOJOJIOTUN TIPU BBITIOJIHEHUH 3aJlaHHsI; COOTBETCTBUE PE3YyJIbTATOB 3aJaHMs MOCTABICHHBIM
TpeOOBaHUSM.

3. KoMImiekcHOCTh OTBeTa: HAaCKOJBKO IMOJHO M BCECTOPOHHE OOYYAIOIIMIACS PAaCKPBLI
TEMY BOIIPOCA M OOpaTUIICS KO BCEM €€ aCTIeKTaM.

Kpurepun onenuBanus

4-panbHAs MIKAJIA
U 2-6anabHas Kpurtepuu

HIKAJIbI

1. TlonHble ¥ Ka4eCTBEHHBIC OTBETHI HA BOIPOCHI, OXBATHIBAOIIE BCE HEOOXOMMMbIE
actekTsl TeMbl. OOY4YarOIIUiicss 000CHOBBIBAET CBOHM BBIBOIBI C HCIIONB30BAHHEM
COOTBETCTBYIOLINX (DAKTOB, NAaHHBIX MM HCTOYHHKOB, JEMOHCTPHpPYS TIIyOOKYIO
«OTanuHO» apryMCHTALHIO.

2. OGy4aroIHiics YCIEIUIHO IIEPEHOCHT CBOU TEOPETUYECKHE 3HAHUS B IIPAKTHIECKYIO
peanu3aiuo. BeIoNHEHHbBIE 3aJaHUs COOTBETCTBYIOT BHICOKOMY YPOBHIO KauecTBa,
«3aUTCHO» BKJIFOYasl MCIIOJIb30BaHKE PABUIIBHBIX (HOPMATOB, METOAOJIOTHI 1 HHCTPYMEHTOB.

3. OOyuyaromuiicss aHamu3UpyeT W OIEHHWBAaeT pA3JIMYHBIE aCHEKThl TEMBI,
JIEMOHCTPHPYSI CHOCOOHOCTH K KPHUTHYECKOMY MBIIIIEHHIO M CAMOCTOSTCIBHOMY
HCCIIEIOBAHHUIO.

ZR10%¢

1. OGyuaronuiicst mpeoCTaBIsAET TOCTATOYHO TIOJHBIE OTBETHI HA BOIIPOCHI C YIETOM
«Xoporo» OCHOBHBIX aCIEKTOB TeMbl. OTBEThI OOYYAKOIIETOCS MMEIOT SCHYIO CTPYKTYPY H
[OCJIEI0BATEIbHOCTb, [eJ1asi HX HOHATHBIMH U JIOTHYECKH CBSI3aHHBIMU.

2. OGyuaromuiicss CriocoOeH MPUMEHHTh TEOPETHYECKUE 3HAHHS B IPAKTHYSCKUX
«3aYTCHO» 3a7aHMAX. BhIMONHEHNE 3a1aHusl B 1IEIOM COOTBETCTBYET TPEOOBAHHUSIM, XOTS MOTYT
OBITh HEKOTOPbIE HEJ0YEThI MJIM HETOYHbIE BBIBOJIBI 110 TIOJTYYEHHBIM PE3YIbTATaM.
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3. OOyuaromuiicss MPeACTAaBIsSCT XOPOIIee MOHUMAHHE TEMbI BOIPOCA, OXBATHIBAS
OCHOBHBIC aCIEKThI M HANPABIICHUS ¢ u3ydcHuss. OTBEThI 00YYAIOIIErocs COAepKaT
JOCTaTOYHO MH(POPMAIIMH, HO MOTYT OBITh HEKOTOPBIE HPOITYCKU WIIM HEJOCTATOYHO
IYOOKHE CYKICHHUS.

((y)lOBJ'IeTBOpI/ITeJ'H)HO»
njim

«3BayTCHO»

1. OTBeTHI Ha BOIIPOCHI HETIOJIHBIE, HE OXBATHIBAIOT BCEX ACIIEKTOB TEMBI M HE BCETa
CTPYKTYPHpPOBAHBI MJIH JIOTHYECKH CBsi3aHbl. OOyJaromuiics MpefoCcTaBiseT BEpHbIE
BBIBO/IBI, HO OHM HEAOCTATOYHO apIyMEHTHPOBAHBI WII OCHOBAHbI HA IOBEPXHOCTHOM
MOHMMAaHHH IIPEeAMETa BOIIPOca.

2. OOygaromuiics crmocoOeH NepeHeCTH TEOPEeTHUECKHEe 3HAHWA B IIPAKTHUCCKUE
3aJ[aHusl, HO HEJIOCTATOYHO YBEPEH B BEPHOCTH ITPUMEHEHHBIX METO/I0B U TOYHOCTH B
UX BBHINOJHEHUH. BBIOTHEHHOE 3a/laHHe MOXKET COJAEpXaTh HEKOTOpPHIE OLIMOKH,
HEJIOYETHI MM PACXOKIACHHS.

3. OOyuaromuiics 0XBaThIBaeT OOJBIIMHCTBO OCHOBHBIX aCIEKTOB TEMbI BOIIPOCA, HO
JIEMOHCTPHPYET HETOJHOE WM ITOBEPXHOCTHOE MX IMOHUMAHUE, 1aeT HeJOCTaTOYHO
pa3BepHYThIe O0BICHEHUSI.

«HeynoBneTBopUTENBEHON
U

«HC 3a4YTCHO»

1. O6yuaromuiicsi OTBE4aeT Ha BOIPOCHI HEMOIHO, HE PACKPBIBasi OCHOBHBIX aCIIEKTOB
Tembl. OTBeTHI OOydaromierocs HE CTPYKTypHPOBAHbBI, HE CBA3aHBI C 3aJaHHBIM
BONIPOCOM,  OTCYTCTBYET  HMX  JIOTHYecKas  OOOCHOBAaHHOCTb.  BBIBOJBI,
MIPEeIOCTABIIEMbIE 00YJaIOMIMMCS, IPEACTABIIOT CO00I MPOCThIE YTBEpKISHHS 03
aHaIM3a WM YeTKOH apryMEeHTaIH.

2. OOygaronuiicsi He yMeeT NEePEeHOCHTh TEOPETUUECKHE 3HAHMS B MPAKTHYCCKUI
KOHTEKCT M HE CIOCOOEeH MPUMCEHATL UX IJISA BBIMIOJHCHHUA 3adaHUs. BrinmonnenHoe
3aJjaHUE COJEPKHUT MHOIrO OLIMOOK, a €ro pe3yJabTaThl HE COOTBETCTBYIOT
MOCTABJICHHBIM TPEOOBAaHUIM U (MJIM) HENPABHILHO HHTEPIIPETUPYIOTCSL.

3. OOydaromuiics OTpaHUYHMBAETCS MOBEPXHOCTHBIM PAacCMOTPEHHEM TEMbI M HE
MOKa3bIBaeT IOHUMAHHUsS €€ CYLIECTBEHHBIX acrekToB. OrTBeT oOyuaromierocs
YaCTUYHBIM WIIM HE3aBEPILIEHHBIN, HE BKIIOYAET aHAJIU3 pacCcMaTpUBaeMoOro BOIpoca,
TIPOIIYIICHBI Ba)KHBIE IETAJIN HIIH CBSI3H.




