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1. IEJb 1 3AJTAYA TACHUTLINHBI

Heanb: dyepe3 cucreMy 3HaHUM O 3aKOHOMEPHOCTSIX M 3aKOHaX MAapKETHHTOBOM
JESITEIbBHOCTH PaCIIUPUTh MPEACTABICHUS 00yJarOIUXCsl:

- 0 MapKETHUHIOBOM AESITEIbHOCTU MPU PEHICHUH MPOOIeM YIpaBlIeHUs! MPOU3BOACTBOM U
peanu3anuell ToBapoB U YCIYT B HHTEPECax MOTPeOUTeNei;

- 0 HaIIPaBJICHUAX U MYTSX Pa3BUTHUS TOBApHOTO phiHKa B Poccuu u 3a pydexom;

- 0 MpobIeMaxX MCIOIb30BAHUH HOBBIX TOJXO0B K JOCTHKEHHUIO 00Jiee BEICOKOTO YPOBHS
pe3yNbTaToB B OM3HEcCE.

3agaun:

- chopmupoBaTh y 00yJarOMIUXCS KaK OyAyIIUX UCIOJHUTENCH UCCIEAOBAHUN UCXOIHYIO
TEOPETHKO-TIPUKIIAJHYIO 0a3y IS TaIbHEHIIIEr0 pa3BUTHS HCCIIEA0BATEIbCKUX HABBIKOB;

- copMUpoBaTh Yy OOYYAIOUIMXCS MPAKTUUYCCKHE HABBIKA M IMOIXOIbI K MPUMCHEHHIO
MapKETHHTa, TPOBEICHUIO KAUEeCTBEHHBIX M KOJMUYCCTBEHHBIX UCCIICIOBAHUI U CO3IaHHIO
MapKETHHTOBBIX IPOTPaMM;

- chopMyIHpOBaTh MOHATHHHBIN AMmapat, COCTABISIONINI KOHCTPYKIIUIO MAapKETHHIOBOM
JIeITEIbHOCTH Ha PHIHKE;

- chopMupoBath y O0Oy4arONmMXCS, KaKk OyIylmMx IOJb30BaTeliell  pe3yabTaToB
UCCIIeIOBaHUK (3aKa3YMKOB), MPEJCTABICHHS O MPaBUIaX M IPUEMax MPOBEIACHHS
UCCIIeIOBAHHI CONMATBHBIX 00BEKTOB C TEM, YTOOBI OHM MOTJIN JOCTATOYHO KOMIIETEHTHO
OLICHMBATh KAYECTBO TMOTyYCHHOM HH(POPMAIIMK U TPAMOTHO €€ UCII0JIb30BAaTh.

2. MECTO JUCIMIIJINHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCUMILIMHBI B Y4eOHOM ILIaHe:
baok: brok 1. Jlucuuniauasl (MOIYIH).
Yacrb: O0s3aTenpHas.

OcBauBaercsi: 1 u 2 cemectp.

3. KOMIIETEHLIUY, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI
JUCUMUIIAHBI

YK-1 - cnocoOHOCTh MPUMEHATh OCHOBHBIE TEXHOJIOTUH MAapKETHHTOBBIX KOMMYHUKALUN MpU
pa3paboTke U peann3aui KOMMYHUKAIMOHHOTO IPOAYKTa

OIIK-4 - CrnocobeH oTBeyaThb Ha 3ampochl M TOTPEOHOCTH O0OIIECTBA M ayAUTOPUH B
npodeccuoHaIbHOMN e TeTbHOCTH



4. PE3YJIBTATBI OCBOEHUSA JUCHUIIJIMHBI OBYYAIOIIIUMCSA

Kon 1 nammeHoBaHue

WNHIukaTopsl JOCTHXKEHUS

Pesynbrarer 00yueHus

KOMITIETEHIINHI KOMITETEHIINHI
YK-1 - crtocoOHOCTD YK-1.1- Beionaser nouck | 3HaeT: crnocoObl 1 METOABI IIOUCKA
MIPUMEHATH OCHOBHBIC | HEOOXOIUMOM HeoOXxoauMon HHMOpMAITHH, e€ KPUTHISCKOTO

TEXHOJIOTUH
MapKETHHTOBBIX
KOMMYHHUKAIUN TIPU
pa3paboTKe u
peanuzanuu
KOMMYHHKAIIMOHHOTO
MPOIYKTA

nHpopMaruu, eé
KPUTHYECKUHN aHAIH3 U
000011aeT pe3yNbTaThI
aHaNM3a JuIsl peIeHus
MOCTABJICHHO 3a1a4n

aHaM3a U 000OMIeHUS PEe3yIbTaTOB aHAJH3a
JUTSL PEIIIEHUS IOCTABJICHHOW 33129

YMeeT: BBINOIHATH TOUCK HEOOXOAMMO
WHPOPMAIINH, KPUTHIECKHU €€ aHATTH3UPOBATh U
000011aTh Pe3yabTaThl aHATN3a JIJIS PEIICHUS
MMOCTABJICHHOM 33724t

BnapeeT: HaBBIKOM TIOMCKa HEOOXOAMMOI
nHpOpMaIUH, e€ KPUTHISCKOTO aHAITN3a U
00001ICHHS PE3yIbTATOB aHAIN3a JJIs1 PEIICHHUS
[IOCTaBJICHHON 3a/1a4u

OIIK-4 - Cnocobex
OTBCYATh HaA 3allpOChl U
MOTPEOHOCTH
o0IecTBa U ayAUTOPUN
B IpohecCHOHATBHON
JeSITENbHOCTH

OIIK-4.1 - CooTHOCHT
COLIMOJIOTMYECKHE TAaHHBIC
C 3ampocamu U
MOTpeOHOCTIMH 00TIIecTBa
U OTJETBHBIX ayJUTOPHBIX

rpyImnm

3HaeT: 3ampocHl M MIOTPEOHOCTH OOIIECTBA U
OTICTBHBIX ayAUTOPHBIX TPYIIIT; 0COOEHHOCTH
Pa3IMYHBIX COLMMAJIBHBIX I'PYIII, UX
nH(OPMAITMOHHBIE OKAJAHUS U METOIBI
BBISIBJICHUS DTHX OXXHUIaHUN

YMeeT: COOTHOCUTH COIIMOIOTHUSCKUE TaHHBIC
C 3ampocamMu U IOTpeOHOCTAMH O0IIeCcTBa U
OTJIENBHBIX ayTUTOPHBIX TPYTIIT

Buaaaeer: HaBBIKOM COOTHOIIEHUS
COLIMOJIOTUYECKHUX JaHHBIX C 3alPOCaMU U
MMOTPEOHOCTIMH OOIIECTBA U OTIEIIBHBIX
ayAUTOPHBIX IPYIIII

OIIK-4.2 - Ucnons3yer
OCHOBHBIE HHCTPYMEHTBI
rmoricka HHHOpMAaIuu 0
TEKYIUX 3a1pocax u
MOTPEOHOCTSIX 1EJIEBBIX
ayuTOpuii / TpymI
00IIIeCTBEHHOCTH,
YUYUTBIBACT OCHOBHBIC
XapaKTePUCTUKH IeJIeBOH
ay/IMTOPUH NIPU CO3JIaHUU
MCIUMAaKOMMYHUKAITUOHHBIX
MPOJYKTOB

3HaeT: OCHOBHbBIE HHCTPYMEHTHI MTOUCKA
nH(pOpMaLUH 0 TEKYIIHX 3aIpocax U
MOTPEOHOCTSX ENIEBBIX ayIUTOPHIA / TPYIII
OOIIECTBEHHOCTH, OCHOBHBIC XapaKTEPHCTHKH
LEJIEBOW ayJUTOPUH NIPU CO3TaHUU
MeANAaKOMMYHUKAIIHOHHBIX IPOILYKTOB YMeeT:
HCTOJIb30BaTh OCHOBHBIE MHCTPYMEHTBI IOUCKA
WHPOPMAIIMH O TEKYIIUX 3aIpocax u
MOTPEOHOCTSIX LENEBBIX ayIUTOPHI / TPy
OOIIECTBEHHOCTH, YUYUTHIBATh OCHOBHBIE
XapaKTePUCTUKY IIEIeBOH ayJJUTOPUH MTPU
CO3IaHUH MEHaKOMMYHHKAITMOHHBIX
NpOIyKTOB; BiiameeT: HaBBIKOM IPUMEHEHUS
WHCTPYMEHTApUs TIOUCKa HHPOPMAITUH O
TEKYIIHUX 3aIpocax U MOTPEOHOCTSIX IETEBBIX
ayIMTOpUii / TPyIIT OOLIECTBEHHOCTH, HABBIKOM
ydeTa OCHOBHBIX XapaKTEPHCTHK LEJICBOM
ayJMTOPUH MIPU CO3JIaHUN
MeJIMaKOMMYHHUKAIIMOHHBIX ITPOIYKTOB

5. OFBEM JUCIIUIIJIMHBI U PACITPEJAEJIEHUE BUIOB
YYEBHOU PABOTHI IO CEMECTPAM

OO0mass TPyIO0EMKOCTh JTUCIUIUIMHBI «OCHOBBI MAapKETHHTa» JUIS CTYACHTOB BceX (GopM
obyuenus, peanmusyembix B AHO BO «Muctutyr Om3Heca W au3aifHay 1O HAIPaBJICHHUIO
noarotoBku 42.03.05 MenmnakoOMMyHHUKAIIAK , COCTABIISIET: 6 3aueTHBIX eauHull (216 gacos).



. Bcero uncino yacoB u (Wi1H) 3a4€THBIX
Bun yae6HO# paboThI
SIMHHIL
AyAUTOpPHBbIE 3aHATHS 72
8 MOM Hucne:
Jlexkuun 36
[IpakTrueckue 3aHATHS 36
JlaboparopHbie paboThI -
CamocrosiTejibHas padoTa 54
8 MOM Hucine:
yacel Ha BeimotHeHue KP / KI1 -
IIpomexyTOUHAS ATTECTAMSA:
Bun Dx3aMeH — 1 u 2 cemectp
TpynoemkocTs (4ac.) 90
O0uasi TPy10€eMKOCTbD 3.€. / 4acoB 63.e./216 gac.

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

Tembl ¥ CHUNITTHHBI KosmmuecTBo yacos
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1 | IIpenmer u conep:kaHne COBPEMEHHOTO 4 4 . 6

MapKeTHHTa
2 | CoBpeMeHHas KOHIICTIIINS MAapKETHHTA 4 4 - 7
3 | CucrteMa MapKeTHHIOBBIX HCCIEIOBaHUMN 6 6 - 7
4 | PoiHOK npeAnpusaTuil U MOBEACHNE 4 4 7
MOKYTaTeNei OT UMEHHU MPeIIPHUITHIA

Htoro (4acoB) 18 18 - 27

dopmMa KOHTPOJISA: 9K3AMEH 45

5 | ToBap u TOBapHasi MOJIMTHKA B MAPKETUHIE 4 4 - 6
6 | Peanm3anus ToBapa 4 4 - 7
7 | CucteMa MapKETHHIOBBIX KOMMYHUKALIUN 4 4 - 7
8 | Mero1os10THsl YIpaBI€HUs MApKETHHTOM 6 6 - 7
Htoro (yacoB) 18 18 - 27

dopmMa KOHTPOJISA: 9K3AMEH 45

Bcero no nucuunianxe: 216/ 6 3.e.

COILEPKXAHUE TEM JUCHUIIJINHBI

Tema 1. Ilpeomem u codeprrcanue co8pPeMEHHO20 MAPKEMUHA

[lenu, 3amaun, ctpykTypa Kypca. [Ipeamer u MeToq MapkeTuHra. B3auMocBs3b MapKeTHHTA
C APYrUMH TUCIMILIMHAMHU. POJIb MapKeTHHra B SKOHOMHUYECKOM pPa3BUTHH CTpaHbl. Bemyiue
CY6T)€KTI)I B CUCTEMC PBIHOYHBIX 9KOHOMHWYCCKUX OTHOIIIEHUH B COBpPEMCHHOM 06HI€CTBG.

HCHI/I N 3aaa4u MApPKCTHHTA. OOBEKTHI M OCHOBHBLIE ITOHATHS MAapKETHHTa: HYX]a,



NOoTPeOHOCTH, 3apocC, TOBap, 0OOMEH, CIeNKa, PhIHOK. MapKeTHHTOBbIN UK. Bupl MapkeTHHTa.
VYnpasnenne MapkeTHHroM. OCHOBHBIE 3JIEMEHTHI MpOLEcca YIMPaBICHUS MAPKETUHTOM.
Kommiekc mapkerunra. BemomoraTtenbHble CHCTEMBI YIIPABICHUS MAPKETHHTOM.
OObexTHBHas 0a3a MapKETHHIOBOH JesTenbHOCTU. MapketunroBas cpena. OCHOBHBIE
CYOBEKTBI U CHJIBI MEKPOCPEIBI K MAKPOCPEIbl MAPKETHHTA.

Tema 2. Cospemennas KOHUenyus MapKemuHza

PbIHOK — SKOHOMHYECKAash OCHOBa, OOBEKTHMBHAs 0a3a MapKETHHIOBOW JEATEIILHOCTH.
OCHOBHBIC TIOAXOJbI K OMPEICICHUIO MOHATHUS «PBIHOK». POJIb M 3HAYMMOCTH T'OCYAapCTBa B
YCIIOBHUSIX TIEPEXOAHOTO TIEPHO/Ia K PIHOYHBIM OTHOIICHUSIM. OCHOBHbBIC TPUYHUHBI, IPUBOIAIINE
K HEOOXOMMOCTH U ONPABIAHHOCTH PETYIUPYIOIIECTO BO3ACHCTBHSI CO CTOPOHBI TOCYIapCTBa Ha
HAYaJIbHOM JTalle CTAHOBJCHUS PBIHOYHBIX OTHOMICHUH. OCHOBHBIE (GOPMBI BO3ICHCTBHS
rOCy/apcTBa Ha PHIHOK.

CyiHoCTh U cojepkanne MapkeTuHra. OCHOBHBIC 3JIEMEHThI MapKETHHIA KaK CHCTEMBI:
HampaBJICHUs, METOJbI, 3amaun, 1enu. Popmbl MapketuHra. OCHOBHBIC BH/bI MApKETHUHIA, C
TOYKH 3PCHHUS €r0 COJCPKATEIBLHOr0 HarmoHeHUsI. KOHIeNUN MapKeTHHTOBOM JEeSITEIbHOCTH
Kak 1esneBast GuiIocopus mpeanpusThs.

ConmanbHO-3THYEeCKUH ~ MapkeTuHT.  COOTHOIIEHHE  HHTEPECOB  NPEANPUSITHS,
notpeduteneit u odmectsa. OCHOBHbIE TPEOOBAHUS K COIUATIBHO-ITHUECKOMY MapKETHHTY.

OCHOBHBIC NTPUHIUIIBI MapKeTUHTA. [IpeNOChIIKM U MOTHBBI TOBEACHUSI TOTPEOUTENEH.
Mepbl rocy1apCTBEHHOTO PETYTUPOBAHUS MAPKETHUHTA.

OyHKIMU U TOAPYHKIIMKH MapKeTHHra. AHanuthdyeckas (QyHkiusa. [Ipou3BoacTBeHHAs
(cosumarenbHas) ¢pyHnkmus. CObrToBast win GyHKIMS mpoaax. OyHKIHS yrpaBIeHUS U KOHTPOJIS.

Kowrmermnius B mporpaMme MapKeTHHTA.

Tema 3. Cucmema MapKemuH208bIX UCC/1008AHUTL

[{enn, 0OBEKTH U METOJIBI MAPKETUHTOBBIX HCCIEA0BaHUN. THIOBBIE 3a]]auH, peliaeMbIe B
npoiiecce ucciaeaoBaHuil. TUMOIOrus MapKeTUHIOBBIX Uccaea0BaHUl. OCHOBHbBIE HAINlpaBiICHUS
MapKETUHIOBbIX UcCien0BaHUi. OCHOBHBIE 3Tallbl MAPKETUHIOBBIX HccaeAoBaHUl. OCHOBHbIE
mKOJIBl U 0a30BbIe TpeOOBaHUsA, MPETBSABISAEMbIE K TPOLEIYype MPOBEICHUS HCCIICTOBAHUM.
MeTtonnuecKkrne OCHOBBI.

HccnenoBanue ToBapHbIX pbIHKOB. KitaccudukanyioHHble YPOBHU U YPOBHU JI€TalIU3alMH
TOBapHBIX PBIHKOB. M3ydeHue ToBapHOW CTPYKTYphl pbhiHKA. OlleHKa KOHBIOHKTYPHI PBIHKA.
Ornpenenenne EMKOCTH pblHKA. MoiesIb pa3BUTHS PhIHKA.

CermeHTanusi pbiHKa. HeoOXxoammoe M JOCTATOYHBIE YCIOBHS CErMEHTAIMH PBIHKA.
OyHKIMOHAIBHAS cXeMa Mpouecca cerMeHTtauuu. Kputepun cermeHTtanuu. MeToabl
cerMmeHTanuu. L{eneBoii cerMeHT U cTpaTeruu ero Beioopa. PeiHounast Huma. [lo3unmonupoBanue
TOBapa.

Wzyuyenue mnotpebuteneil. AHKeTHble ompockl, Kiaccudukanuss aHKETHBIX OIPOCOB.
Knaccudukanus Bonpocos, mpuMeHsieMbIX B aHKeTaXx. OCHOBHBIE 3Tallbl IPOBEIEHUS aHKETHOTO
ornpoca. ba3zoBele mnpuHIUIB (OPMUPOBAHUS NPABHIBHOTO MPEJICTABICHHUS O IOBEIECHUU
notpedutens. [Tokynarenu u motpedurenu. OCHOBHBIE TEOPUHU OLIEHKH OTpeOHOCTEH. Tunosas
MO/IeJIb TIOBEJICHHUs KoHeuHoro norpeburens. [IpaBa norpedurens.

HccnenoBanne (UpMEHHOW CTPYKTYphl pbiHKAa. KOHKYpeHTHI M KOHKYPEHTHas cpefa.
B3auMocBsI3b  MeXJy KOHKYPEHTHBIMH CTPYKTYpaMH UM MapKETUHIOBbIE CTpaTErusiMu
npennpusTus. KoukypentHas 6opb0a u e€ ocHOBHBIE HanpaBieHus. [locTaBIIMKY U U3ydeHUe X



BO3MOXKHOCTEH. MapkeTHHIroBble TpeOOBaHUS U MOKA3aTeIH MPEANOYTUTEILHOCTH, BIUSIONINE
Ha TIpoIecC BBIOOpa MOCTaBUIMKOB. MapkeTuHToBble mocpenHuku. Kanamwl pacnpeneneHus u
coObITa. Baxknelime GpakTopsl BHEUIHEH cpebl MPEaIpUITHS.

HccnenoBanne BHyTpeHHEH cpenbl npennpustusd. lloTeHnuan npeanpustus U ero
OCHOBHBIE 3JIEMEHTHI.

Tema 4 . Poinok npeonpuamuii u nogedenue noKynameJieil om uMeHu npeonpusmuil

MapKeTHHT Ha PhIHKE MPEIMPUSITHHA OT MOTPEOUTENHLCKOro MapKkeTuHTa. OCHOBHBIE (JaKTOPHI,
OKa3bIBAIOLIME BIMSHHUE Ha IMOKYMAaTejaed OT MMEHU MpeNrpHsITH. DTambl mpolecca MPUHATHS
pelIeHus O MOKYIKe AJIsl HY X1 IPOU3BOJICTBA.

[TpunsiTe peueHui NOKynaTeIsiMy TOCy1apCTBEHHOTO CEKTOPA.

CermeHTHpOBaHUE phIHKA. BBIOOD 1I€TeBBIX cerMeHTOB phiHKa. [lo3unmonupoBanue ToBapa
Ha pbIHKE. [IpUHIMIBI CErMEHTUPOBAHUS TOTPEOUTENBCKUX PBIHKOB M PHIHKOB TOBapOB
IPOMBIIIJICHHOTO Ha3HAYEHUSI.

KoMiuiekc mapkeTuHra.

Tema 5. Tosap u moeapuasa noarumuka ¢ mapKemumnze

ToBap B cucreme COBPEMEHHOrO MapKeTuHra. ToBap IO 3aMmbIClay, TOBap B PEAIbHOM
UCIIOJIHEHUH, TOBAp C MOJKpeIuieHueM. ToBapbl MOTPEOMTEIbCKOIO U IMPOU3BOACTBEHHOIO
Ha3zHaueHUs. JKU3HEHHBIH LUK TOBapa, OCHOBHBIE (a3bl. TOBapHBIM 3HAK U €ro CyIIHOCTb.
@upMEHHBIN CTWIb. Y TAKOBKA TOBapa.

ToBapHass monuTuKa. 3amaud W TpoOUEAYpbl (HOPMUPOBAHHS TOBAPHOH MOJUTHUKU
npeanpuaTtus. ToBapHBIM acCOPTMMEHT M TOBAapHas HOMEHKIarypa. PopMupoBaHuE U
yIpaBJIEHUE aCCOPTUMEHTOM. TEXHOJIOTUsl IUIAHUPOBAaHUS acCOpTUMEHTAa. ACCOPTHUMEHTHAas
koHUenmus. OCHOBHBIE XapaKTEPUCTUKU TOBAPHONW HOMEHKIIATYPHI.

Hossle TOBapel B ppIHOYHOM cTpaTeruu. OCHOBHBIE MOAXOBI, ONPEAECISAIONINE MTOHATHE
«HOBBI TOBap». Y poBHU HOBU3HBI. HOBBII TOBap, HOBOE U3/1€11E, HOBBIN MIPEMET MOTPEOICHHMS.
Konnenmnus HoBoro ToBapa. OCHOBHBIE CTaJMM BHEAPEHUS HAa PBIHOK HOBBIX TOBapoB. HoBble
TOBapbl U (GakTop BpeMeHH. Pomnb ciyxObl MapkeTHHra MpeanpusaTHs B Mpolecce CO3AaHus U
peanu3anyuy HOBOro TOBApa.

KauecTBO M KOHKYpPEHTOCIIOCOOHOCTh TOBapOB, UX MECTO B CTpPATerdd MAapKETHHra.
[IpoGneMbl monanep’kaHusl KadyecTBa M KOHKYPEHTOCIOCOOHOCTH B PBIHOYHBIX YCJIOBHSIX.
OcHOBHBIE 3TaIlbl OLEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

O6mas cxema pa3paboTku ToBapoB. OCHOBHBIE ATaIbl pa3padOTKU TOBapa-HOBUHKH.

CepBuc B ToBapHOW noauThuke. OCHOBHBIE NMPHUHIMIIBI M 3a1ayl, KOTOPbIE MOJIOKEHBI B
OCHOBY COBPEMEHHOI0O cepBrca. OCHOBHBIE BApUAHThl OpraHU3allii CUCTEMBI CEPBHUCA.

Tema 6. Peanuzayus moeapa

Kananer pacrmpeneneHuss TOBAapOB M WX OCHOBHBIE (YHKIMH. YPOBHH KaHAJIOB
pacnpenenenus. BepTukanpHble, TOPU30HTATBHBIE 1 MHOTOKAaHATHHBIE MAPKETHHTOBBIC CUCTEMBI.
3aBUCHMMBIE W HE3aBHCHMBIC TOCpEIHUYECKHME opranu3anud. lIporeaypa BbIOOpa KaHama
pacnpenenenus. ToBapoasuxkenue [Iporecc IBMKEHUS TOBapOB.

OnroBas ToproBis. CoLMATbHO-DKOHOMHYECKAsi CYUIHOCTb ONTOBOM  TOPTOBIIHM.
OpranuzanuonHbie Gopmbl. Po3HUYHAS TOPTOBIIsS B pEIHOYHOM dKOoHOMEKE. COCTaB M CTPYKTypa
TOBapooOOpOTa PO3HUYHON TOProBiH. MapKEeTHHTOBBIE DEIICHUS ONTOBHUKA W PO3HUYHOTO
TOProBLA.



Kommepueckne ¢dopmbl w1 MeTOmbl peanu3anuu ToBapoB. [Ipsmas dopma onToBoOi
peanu3anuu ToBapoB. KomMmepueckas (popMa KOCBEHHOH peanu3arui ToBapoB. JIM3WHT Kak
dbopma peanuzanuu (cObITa) TOBAPOB.

[Ipsamoii mapkeTuHr. JInunsie mpoaaxu. Toproseii nepcoHal.

Tema 7. Cucmema mapKemuHn2086IX KOMMYHUKAYUIL

Ponb koMMyHuKanuii B MapkeTusre. CucreMa MapKETUHIOBBIX KOMMYHHUKaIM. OCHOBHbIE
3IIEMEHTHI Ipolecca KOMMYHHUKAIH. OCHOBHBIE (GakTOPHI 3(PPEKTUBHON KOMMYHUKAIUH.

Posnb 1 3HaueHne pekiambl B MapkeTuHre. Buabl pexnaMbl. OCHOBHBIE 1€, TPEOOBaHUS U
yepThl pekjaaMbl. OCHOBHBIE pPELICHMs, IPUHIUMAEMbIe IIpU pa3paboTKe MpOrpaMMbl peKIaMHON
JEATEIIBHOCTH NIPEANIPUATHSL.

[Mabauk puneiitmens (Public Relation — PR), ocnoBHble Mepompusrtus. Ilpomaranma,
OCHOBHBIE METO/IbI.

@opmupoBanue  crmpoca. Meronbl  BO3JEHCTBHS HAa  MOTpeOuTENedl  TOBapoB
NOTPEOUTENHCKOTO U IIPOU3BOJICTBEHHOT0 Ha3HaYeHH. MeponpusiTusi pOPMHUPOBAHUS CIIPOCa HA
toBap. CTUMyiaMpoBaHue cObITa, Mpojax. OCHOBHbBIE CPEICTBA M COCTAaBISIOLIME Ipoliecca
cojeiictBus mpojnaxkaM M cObITy. HasHaueHue sipmapku Ha ToBapHOM pblHKe. Opranuzanus
IIPOBEJECHUS SIpPMapoK. BbICTaBKM HA TOBAPHOM PBIHKE.

[Ipsimast mpomaxa.

Tema 8. Memooonozus ynpasneHus MapKemuH2om

Crpaterust u TaKTUKa MapKETHUHTa.

IInanupoBanue B cucremMe MapkeruHra. [lnaH-mporpaMma MapKeTHHIOBOM JESATEIBHOCTH
npennpusaTust. CTpaTerndeckuil 1 ONepaTuBHbIN IJIaHBI.

NupopmalilnoHHOE M KOMMYHHMKAI[MOHHOE OOECIEYEHHE YIPABICHUS MapKETHHIOM.
OcCHOBHBIE 3J1€eMEHThl HH(OPMALIMOHHOTO O0ecleYeHusl YIpaBiaeHUs: MapKeTuHroM. [IpuHuumns
(bopMHpOBaHHUS U UCTIOIB30BaHUS HHPOpMaLnu. KOMMYHUKAIIMOHHbIE KaHAJIBL.

Konrpons B mapkeruHre. OObekThl  KOHTposs. CoBpeMEHHble  KOHIEHIUH
BHYTPU(DUPMEHHOTO yIpaBIECHUS.

PoiHOUYHBIE cucTEeMBl M MPUHLMIBI yIIpaBieHUs npeanpustueM. OyHKIUNA U TPUHIIMIIBI
ynpasiaeHusi. MapKeTHHIoBble  CTPYKTYphl — mOpeanpusatvs. [lpuHuounel  opraHusanuu
MapKETHUHIOBOM CTpYKTypbl. OCHOBHBIE (OpPMBI OpraHU3alUu padbOThl MOApa3JIEICHUN
MapkeTrHra. KomOnHupoBaHHbIE (POPMBI OpraHU3aIMyi padOThI TOAPA3IeIeHUI MapKEeTHHTa

Cnyx0a MapKeTHHIra Ha IpeANpUATHH, OpraHU3allMOHHbBIE CTPYKTYPBbI, OCHOBHBIE 33[auil U
¢ynkuuu. Poias 1 MeCTO MapKETHHIOBBIX CIIy)X0 Ha mpeanpustuu. OCHOBHBbIE NOJpa3/IeIeHUS
CIIy’K0 MapKeTHHTa.

Puck B npeanpuHumarenscTBe. Buabl puckoB. Y Cil0BUS IPUHATHS PEILIEHUH.

Crpaxyemble M HECTpaxyemble PHUCKUA. PUCKH, CTpaxyemble B CTPaxOBBIX KOMITAHHSX.
[IprHIMNIMANBbHAS CXEMa aHAJIW3a IAHCOB-PUCKOB.

DUHAHCOBO-D)KOHOMHYECKUM aHAIN3 XO3SWCTBEHHOW JEATEIbHOCTH MPEANPUSTHS B
YCIOBHSIX MapKeTuHra. KoHuenmus MapKEeTHHIOBOTO aHaiu3a. MeToabl MapKeTHHTOBOTO U
(buHAHCOBOIO aHAJIK3A.
busnec-mnaH u ero cBs3b C MPOrpaMMoi MapkeTuHra. 3ajaun ousHec-miana. CTpykTypa OusHec-
IJIaHa.



7. NIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

KypcoBas pabora He mpeaycMoTpeHa

8. ®OHJI OHEHOYHbIX CPEJACTB 1O JUCHUIIVIMHE: ITpunoxenue 1.

9. YYEBHO-METOANYECKOE U UH®POPMAIIMOHHOE OBECIIEYHEHHUE

JTACIHATLTAHDI:

9.1. PexomeHnayemasi aureparypa:

1.

Kum, C. A. Mapxketunr : yuebnuk / C. A. Kum. — 5-e u3n., crep. — Mocksa : Jlamkos u K°,
2023. — 258 c¢. : wum, Tabm., cxem. — Pexum pgocryma: mo moxamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=710979

Mapxketunr : npaktukyM : [16+] / coct. O. H. KortoBa, JI. A. Ilonukapmnosa, E. A. 3aBpsioBa
;  KemepoBckuii rocymapcTBeHHbId yHHMBepcuTeT. — KemepoBo :  KemepoBckuit
roCyJapCTBEHHBIN yHUBEpCUTET, 2022. — 141 c. : wi. — Pexxum gocryna: no noamnucke. — URL:
https://biblioclub.ru/index.php?page=book&id=700669

Mapxkerunr : yueOHuk / A. B. byraes, A. O. Bacuibes, E. . Ky3nenosa [u ap.] ; mox pen.
H. J. Opuamsunu, 0. A. lpmkuna. — 5-¢ usn., nepepad. u non. — Mocksa : FOuutu-/lana,
2023. — 184 c¢. : Tabm., cxem. — Pexum pocryma: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=712652

HuxonaeBa, M. A. Mapketunr : yueOHUK 1 npaktukyMm / M. A. Hukonaesa, C. A. Kanyruna.
—Mockaa : lamkos u K°, 2025. — 364 c. : ui., Tabn. — Pexxum nocryna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=720380

PomanoB, A. A. Mapkertunr : yueOHoe mocobue / A. A. Pomanos, B. Il. bacenko, b. M.
Kyxos. — 5-e u3z., crep. — Mocksa : JlamkoB u K°, 2024. — 438 c. : ui., Tadin., cxem. — Pexum
nocryma: o nmoanucke. — URL: https://biblioclub.ru/index.php?page=book&id=710166

9.2. Hepeqeﬂb I/IH(l)OpMalH/IOHHLIX TeXHOHOFHﬁ, HCIIOJB3YEMbBIX MPH OCYIICCTBJICHUH

o0pa3oBaTe/IbHOIO MpoHecca MO IUCHMIVIMHE (MOAYJI0), BKJKYAf IepevyeHb
JIMIEH3UOHHOT0 ¥ CBOOOHO PACIPOCTPAHSIEMOI0 IPOrPAMMHOI0 o0ecreyeHusl.

IIpu ocymiecTBieHHH 00pa30BaTEIBHOrO Ipollecca MO JaHHOM  y4eOHON AMCLMILIMHE

npeamnojgaracTcsa UCIoJIb30BaHUC!

JInneH3nonHoe U CBOOOTHO PACTIPOCTPAHsIeMOe MPOrPaMMHOE obecnedeHue, B TOM

YHUCJIE€ OTCYCCTBCHHOI'0 MPOU3BOACTBA:

1. Windows 10 Pro Professional (Torosop: Tr000391618, Jlurensus: V8732726);

2. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, JlureH3us:
\VV8732726);

3. bpaysep Google Chrome;

4. Bpaysep Yandex;

5. Adobe Reader - mporpamma [ist IpocMOTpa, NeYaTH ¥ KOMMEHTHPOBAHHS JOKYMEHTOB B
dopmare PDF

9.3. IlepeyeHb cOBpeMEHHbIX MNPO(eCCHOHANBHBIX 0a3 JaHHBIX, HH(POPMALMOHHBIX

1.
2.

CIIPABOYHBIX CHCTEM H PecypcoB HH(OPMALMOHHO-TEICKOMMYHUKAIMOHHOH CETH
«HHTEepHET»

https://biblioclub.ru/- yausepcuterckas 6ubanoreunas cucrema online bubnanokinyo.py
http://window.edu.ru/ - eauHOE OKHO JOCTYIA K 00pa3oBaTeIbHBIM pecypcam


https://biblioclub.ru/index.php?page=book&id=710979
https://biblioclub.ru/index.php?page=book&id=712652
https://biblioclub.ru/index.php?page=book&id=720380
https://biblioclub.ru/
http://window.edu.ru/

3. https://uisrussia.msu.ru/ - 6a3sl JaHHBIX U AHATUTHYECKHUX MMyOTMKAINN YHUBEPCUTETCKOM
uH(pOpMallMOHHOM cucTeMbl Poccust

4. https://lwww.elibrary.ru/ - asnexTponHo-6ubmnoTeunas cucrema e¢LIBRARY.RU,
KpynHeiimas B Poccun asiektpoHHas OMOIMOTEKa HAYYHBIX TyOIHKAIUit

5. http://lwww.consultant.ru/ - cnpaBounas npaBoBast cucrema Koncynbrantllinroc

6. https://gufo.me/ - cnpaBouHas 6a3a sHIMKIONC M 1 cioBapei Gufo.me

7. https://slovaronline.com - mnouckoBas cucTeMa MO BCEM JOCTYIHBIM CJIOBapsiM H
SHIUKIIONCTHSIM

8. https://www.tandfonline.com/ - xomnekuus xypuanoB Taylor&Francis Group Bkiro4aer B
ce0st OKOJIO JABYX THICSY JKypHAIOB U Oojee 4,5 MJIH. CTaTeil MO pa3IMYHBIM 00JaCTSIM
3HaAHUHI

9. http://www.marketcenter.ru/ - 6a3bl JaHHBIX CHCTEMBI MEXPETHOHAIBHBIX
MapKETHHTOBBIX IICHTPOB

10. http://lwww.marketing.spb.ru/ - sHuukIONEAMS MApKETHHTA

11. https://www.minfin.ru/ru/statistics/ - 6a3a manabpix Munduna Poccun «CratucTika

12. www.market-agency.ru - 6a3a gaHHBIX MAPKETHHTOBOI'O ar€HTCTBA PHIHOYHBIX
UCClIeI0OBaHUM U KoHcanTuHra "Mapket”

13. https://www.esomar.org/knowledge-center/reports-publications - 6aza manusix European
Society of Marketing Research Professionals onHo# 13 caMbIX KpYITHBIX
UCCIIeI0BATEIbCKOM aCCOIMAIMK B 00JaCTH MapKETHHTA

14. http://lwww.popairussia.com/analytics/research - 6a3a wucciaenoBaTeIbCKUX JTaHHBIX
acconuaruu POPAI GLOBAL - MexayHapoJaHON accolMallid MapKeTUHTa B pUTEHIIE,
o0BeaUHEHNE AKCIIEPTOB B o0JacTu MapKETHUHTOBBIX KOMMYHUKAIUH,

CHEIHUAIM3UPYIOIIUXCS IO CTUMYIHUPOBAHUIO CObITa M O(hOPMIICHUIO MECT MPOJIAK

15. https://www.ama.org/Pages/default.aspx - American Marketing Association
HallMOHAJIbHAsl MapKeTuHroBas accoruanus CIIIA

16. http://femc.be/ - EBpomneiickas mapkerunronas kondenepanus (EMC)

17. http://www.marketch.ru/marketing_dictionary/ - caiit «3amucku MapKeToIora

18. http://www.sostav.ru/ - caiit Sostav.ru: cTaThu 0 pekiiame, Mapketure, PR

19. http://lwww.epochta.ru/blog/ - 0630psI perrenuii as email MapkeTrHTra, peKOMEHIAIUH IO
OHJIAMH-TIPO/IBUKEHNIO, KOMMEHTapUH U COBETHI CIIEIIMATINCTOB

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCOUIIJINHbI

1. O6opynoBaHHbIe yueOHbIE ayJUTOPUH, B TOM YHCIIE C UCTIOIb30BAaHUEM BUEOIIPOEKTOPA
U TOJKIIOYeHHeM K ceTh «VHTepHeT» M JOCTYNOM B 3JEKTPOHHYIO HH()OPMALMOHHO-
oOpa3zoBartenbHyto cpeny MHcTuTyTa.

2. AyauTopuu Ui CaMOCTOSTENbHOM paboThl ¢ MOJKIOYeHHEeM K ceTu «MHTepHeT» u
JIOCTYIIOM B 3JIEKTPOHHYIO HH(OpMaMOHHO-00pa3oBaTenpHyto cpeny Mucturyra.

3. KomnbroTepHblii Kjacc ¢ MNOAKIIOUEHHEM K ceTh «VHTepHeT» H JOCTylloM B
AJIEKTPOHHYIO HH(OpMaLMOHHO-00pa3oBaTenbHyto cpeay MHcTuTyTa.

4. Aynuo u Buaeoanmnaparypa.

5. YueGHo-HarsigHoe 000pyA0BaHNUE.

Ne 423

VYuebHast ayauTopus s TpPOBEACHUS Y4EeOHBIX 3aHATHH. AyYAMTOpUS OCHaIIeHa
000py/I0BaHNEM U TEXHUUYECKUMHU CPEICTBAMU OOYUEHHUS:

a) yueOHOM MeOesIbIO: CTOJIBI, CTYIbA, J0CKAa MapKepHas yueOHast

0) cranoHapHbIl MmHpokopopMaTHBIA MyabTUMennua-mpoekrop Epson EB-X41, skpan,
KOJIOHKH.


https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketcenter.ru/
http://www.marketing.spb.ru/
https://www.minfin.ru/ru/statistics/
http://www.market-agency.ru/
https://www.esomar.org/knowledge-center/reports-publications
http://www.popairussia.com/analytics/research
https://www.ama.org/Pages/default.aspx
http://emc.be/
http://www.marketch.ru/marketing_dictionary/
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.epochta.ru/blog/

B) |1 KoMmblOTEp, MOJKIIOUEHHBIH K ceTu «HTepHeT», ¢ olecrieueHHeM I0CTyra B
AIIEKTPOHHYIO HMH(pOpMalMOHHO-00pa3oBarenbHyto cpeny AHO BO «Muctutyr Ou3Heca u
NU3arHa)y

Ne 404

VYuebHast ayauTopus A TPOBEACHUS YYEOHBIX 3aHATHH. AYAMTOpUS OCHAIICHA
000py/I0BaHUEM U TEXHUYECKHUMH CPEICTBAMU OOYUEHUS:

a) yueOHOI MeOEeTIbIO: CTOJIBI, CTYJNbS, JOCKAa MapKepHas yueOHas

0) cTanlMOHApHBIN MHUPOKOGOPMATHBIA MynbTUMeAna-nipoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 26 KOMIIBIOTEPOB, MOAKIIOYEHHBIX K ceTu «VHTepHeT», ¢ obecriedeHHeM JO0CTyIa B
NIEKTPOHHYIO0 HH(pOpManmnoHHOo-00pa3zoBatenbHylo cpeny AHO BO «MucTtutyr OusHeca u
nU3arHa

Ne 402

[ToMemienue I CaMOCTOSATENBHOW PabOTHL. AyAWTOpPHUS OCHAILIeHa OOOPYJOBAaHUEM U
TEXHUYECKUMHU CPECTBAMU O0yUCHHUS:

a) yueOHOM MeOeJIbIO: CTOJIBI, CTYJbA, JJOCKAa MapKepHas ydeOHast

0) crauuoHapHbIl mMpokoopMaTHbIi MynbTUMenna-npoekTop Epson EB-X41, skpaw,
KOJIOHKH.

B) 22 KOMIIbIOTEpa, MOAKIIOUEHHBIX K ceTu «MHTepHeT», ¢ obecreueHueM JI0CTyla B
IEKTPOHHYIO0 HH(pOpManuoHHO-00pa3zoBatenbHyo cpeny AHO BO «MucTuTyr OM3HEca W
nou3aiiHa

11. METOAUYECKHUE PEKOMEHJALINU JI51 OBYYAIOIUXCSA
11O OCBOEHUMIO JTUCHUIIJIMHBI

[IponyKTUBHOCT,  YCBOGHHSA y4eOHOrO Marepuansa BO MHOTOM  OIpEAeNsieTcs
WHTEHCUBHOCTBIO U Kau€CTBOM CaMOCTOSITEILHOM paboThl cryaeHTa. CaMocTosiTeibHas paboTa
npenmnonaraer (GOPMUPOBAHHE KYJIbTYpbl YMCTBEHHOTO TpYAd, CaMOCTOSTENBHOCTH U
MHUIMATUBBI B IOUCKE U TPUOOPETEHNH 3HAHUI; 3aKpEeIUICHUE 3HAHUN U HAaBBIKOB, MTOJIyUYE€HHBIX
Ha BceX BMJAX Y4YeOHBIX 3aHATHH; MOJATOTOBKY K MPEACTOALIMM 3aHATUSAM, SK3aMEHaM;
BBIMIOJTHEHNE KOHTPOJIBHBIX padoT.

CaMocToATENbHBI  TpPyJX pa3BUBAaeT TakKWE KadecTBa, KaKk OpPraHM30BaHHOCTD,
JUCIUIIMHUPOBAHHOCTbD, BOJIO, YIIOPCTBO B JIOCTH>KEHUHU IMOCTABJIEHHOM 1€NH, BbIpaOaThIBaeT
YMEHUE aHaJIU3UPOBaTh (PAKTHI U SIBICHUS, YUUT CAMOCTOSTEIbHOMY MBIIUIEHHUIO, YTO MPUBOJUT
K pa3BUTHIO U CO3JaHMIO COOCTBEHHOIO MHEHUS, CBOMX B3IVISIOB. YMeEHHE palboTarh
CaMOCTOSITENIbHO HEOOXOJMMO HE€ TOJBKO Ui YCIEHIHOTO YCBOEHHs COJep:KaHus y4eOHOH
IIPOrpamMMBl, HO U I JaJbHEHIIEH TBOPYECKON AEATENBHOCTH.

OCHOBY €aMOCTOATENBbHOM padOoThI CTyJEHTa cOcTaBisgeT paboTa ¢ ydeOHOW M HaydyHOU
mutepatypoil. M3 ompita  pa®oTel € KHUrOW  (TEKCTOM)  CIEAyeT  ONpelesieHHas
MOCJIEI0BATENbHOCTD AEUCTBUI, KOTOPOIl Lienecoobpa3Ho mpuiepxkuBaTbes. CHauana NpoyuTaTh
BECh TEKCT B ObICTpOM Temrie. Llenp Takoro 4TeHus 3aKiII0uaeTcsl B TOM, YTOObI cO3/1aTh 00Iiee
npezcTaBieHre 00 n3ydyaeMoM (He 3allOMHHATh, a MMOHATh OOLIMI CMBICT IPOYUTAHHOTO). 3aTeM
MPOYUTATh BTOPHUYHO, OOJiee MEUIEHHO, YTOObI B XOJI€ YTEHHS MOHSTHh U 3alIOMHUTH CMBICI
KaX/101 (ppa3pl, KaXK10T0 MOJIOKEHUS U BOIIPOCA B LIEJIOM.

UreHrne NOPUHOCUT TMOJb3y M CTAHOBUTCS MPOJYKTHUBHBIM, KOI/Ia COIPOBOXKIACTCS
3aMucsMU. ITO MOKET OBITh COCTABJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI UM BBIMHCKH,
KOHCIIEKTUpOBaHue U Ap. BriOop Buaa 3amucy 3aBUCUT OT XapakTepa U3y4aeMoro marepuana u
neneit paborel ¢ HUM. Ecnu cozmepkanne marepuaia HECJIOXKHOE, JIETKO YCBaUBaeMOE, MOXHO
OTPaHUYUTHLCS COCTAaBJIEHUEM I1aHa. Eciiu MaTepuan coiep kKUT HOBYIO U TPYIHO YCBaUBaeMYIO
UH(OPMaILIKIO, 11eTIECO00Pa3HO €ro 3aKOHCIIEKTUPOBATh.

Pe3ynbTarhl KOHCIIEKTUPOBAHMSI MOT'YT OBbITh NPEACTABIEHBI B Pa3IMUHBIX hopMax:



- IlaaH — 3TO cXeMa MPOYUTAHHOTO MaTepualia, KpaTKUi (MM MOAPOOHBII) MepedeHb
BONPOCOB, OTPAXKAIOIIMX CTPYKTYpy M IOCIENOBaTeabHOCTh MaTepuana. [loxpobHo
COCTAaBJICHHBI! IUIAH BIIOJIHE 3AMEHSAET KOHCIIEKT.

- KoHcneKT — 3T0 cucTeMaTU3UPOBAHHOE, JJOTMYHOE U3JI0KEHNE MaTepuala UICTOYHHKA.
PaznuuaroTcs yeTbipe TUIIa KOHCIIEKTOB.

- IlnaH-KOHCIEKT — 3TO pa3BEepHYTHIN AETAIU3UPOBAHHBIN IJIaH, B KOTOPOM JAOCTATOYHO
NOPOOHBIE 3aITUCH MPUBOAATCS 1O TEM MTyHKTaM IUIaHa, KOTOPBIE HY)KJAIOTCS B TOSICHEHHH.

- TekcTyaJbHblil KOHCIIEKT — 3TO BOCIIPOM3BEICHUE HAanOo0Iee BAXKHBIX MOJIOKEHUH U
(aKTOB HCTOYHHUKA.

- CB00OIHBINH KOHCIEKT — 3TO YETKO U KPAaTKO CPOPMYIHUPOBAaHHBIC (MU3JI0KEHHBIE)
OCHOBHBIE II0JIO)KEHHS B pe3ysbTare IIyOOKOro OCMBICIIMBAaHMs Marepuana. B Hem Mmoryr
IPUCYTCTBOBATh BBIUCKH, ILUTAThl, TE€3MUCHI, YaCTh MaTepuaja MOXET ObITh MpeAcTaBiICHA
IUIAHOM.

- TemaTn4ecknii KOHCIEKT — COCTAaBJISIETCS HA OCHOBE M3Y4YEHHS psijia UCTOUHHUKOB U
Jaet OoJiee WM MEHee UCUEPIBIBAIOIINN OTBET 110 KaKOM-TO cxeMe (BOIpocCy).

B nporecce n3ydenus marepuana HCTOUHUKA, COCTaBICHHUS KOHCIIEKTa HYXKHO 00sI3aTEIbHO
IPUMEHSATh Pa3IMyYHbIEe BBIIEICHUS, OJ3ar0J0BKH, CO3/1aBasi OJIOYHYIO CTPYKTYPY KOHCIIEKTa.
DT0 nenaeT KOHCIIEKT JIETKO BOCTIPUHIUMAEMBIM, YIAOOHBIM IS paOOTHI.

[ToaroToBka K MpakTUYECKOMY 3aHSATHIO BKJIIOYAET 2 JTamna:

IlepBblil 3Tann — OpraHU3alMOHHBIN;

Bropoii starm - 3akperuieHue 1 yriyOieHne TeOpeTHUeCKUX 3HaHU.

Ha nepBom 3Tane cTyIeHT INIaHUPYET CBOIO CAMOCTOSITEIbHYIO padOoTy, KOTOPask BKIFOYAET:

-  YSCHEHHE 33/IaHUs HAa CAaMOCTOSATENIbHYIO padoTy;

- 1oa00p peKOMEHI0BaHHOH JTUTEPaTypHI;

- COCTaBJ€HME IIJJaHa paboTbl, B KOTOPOM ONPEAEISIOTCS OCHOBHBIE ITYHKTHI
IIPEACTOSAIIEH TOATOTOBKHU.

CocraBieHue miaHa JUCHUIUIMHUPYET U MOBBIIIAET OPraHU30BaHHOCTH B padoTe.

Bropoii 3Tan BKIIIOYaeT HEMOCPEACTBEHHYIO IIOJMOTOBKY CTY/AEHTa K 3aHsATHIO0. HaunHath
HAaJI0 C U3y4YEeHUs pEKOMEHI0BaHHOM auTeparypbl. He00X01MMO MOMHHTB, UTO Ha JIEKLIUU OOBIYHO
paccMaTpUBaeTCs HE BECh MaTepUall, a TOJIbKO €ro 4acTb. OCTallbHas €ro 4acTh BOCIOJHSETCA B
npoliecce caMOCTOATENbHOM paboThl. B ¢BsA3M ¢ 3TUM paboTa ¢ peKOMEH/I0BaHHOM JUTEpaTypon
oOs3arenbHa. Oco0oe BHUMaHHE MPU 3TOM HEOOXOIUMO OOpaTUTh Ha COJEP)KaHHE OCHOBHBIX
MOJIOKEHUH U BBIBOJIOB, OOBSICHEHNUE SIBIIEHUH U (DaKTOB, yICHEHHE MTPAKTUYECKOTO MPUITOKEHUS
paccMaTpUBaeMBbIX TEOPETHUECKUX BOIPOCOB. B mpomecce 3Toil pabOTBI CTYAEHT MOJIKEH
CTPEMHUTBHCS MOHATH M 3allOMHUTH OCHOBHBIE IIOJIOKEHUS DPACCMaTpUBAacMOIO Marepuala,
IIPUMEpBI, MOSICHSIOIINE €r0, a TAK)KE Pa300paTbcs B UIUTFOCTPATUBHOM MaTepHale.

3akaHuYMBaTh IOJATOTOBKY CJIEIYeT COCTaBJIEHHUEM IJaHa (KOHCIIEKTa) MO0 H3y4yaeMoMy
MaTepuaiy (Bompocy). TO MO3BOJISET COCTABUTh KOHLIEHTPUPOBAHHOE, CXKATOE MPECTaBICHUE
10 U3y4aeMbIM BOIIPOCAM.

B npornecce noaroToBKY K 3aHATHSAM PEKOMEHAYETCS B3aUMHOE 00CYK/IeHUEe MaTepuaa, BO
BpeMsI KOTOPOTO 3aKpEIUIAIOTCS 3HaHUSA, a TakXKe MPUOOpeTaeTcss MpaKkTUKAa B HM3JIO0XKEHUH U
pa3bsICHEHUM NTOJYYEHHBIX 3HAHUH, Pa3BUBAETCS PEUb.

[Tpu HeoOxomuMOCTH cleyeT o0palaThCs 3a KOHCYJIbTaluel K npenojaasarento. s Ha
KOHCYJIbTAIMI0, HE00X0AUMO XOPOUIO MPOIyMaTh BOIIPOCH], KOTOpPBIE TPEOYIOT pa3bsCHEHUS.



Memoouueckue pexomenoayuu 0aa ooyuarouguxca ¢ OB3 u unsanuoos
O 0C60eHUI0 OUCUUNTIUHDI

OOyuarommecs: U3 Ynciia HHBATUIOB U JIUII C OTPAaHHYECHHBIMH BO3MOXKHOCTSIMH 3/10POBBSI
UMEIOT BO3MOXKHOCTh M3Yy4aTh JUCIHUIUIMHY MO WHIUBUIYalTbHOMY ILIaHY, COIVIACOBAHHOMY C
IPENoJIaBaTeIeM U JI€KaHATOM.

OcBoeHME TUCHUIUIMHBI MHBAJIWJAMH M JIMIAMU C OTPAHUYEHHBIMH BO3MOXHOCTSMU
3JI0pOBbsI OCYIIECTBIISIETCS C HCIIOJIB30BAaHHEM CPEICTB OOYy4eHHUs OOIIEro M CIEHUabHOTO
Ha3HAYCHMUSI.

[Tpu ocBOEHMM TUCHMIUIMHBI MHBATUIAMH U JTULAMH C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU
3MI0pPOBbSl 10 HWHAMBUAYAIbHOMY IUIaHY NPEANOJIAraloTcs: U3Y4YeHHE JIUCHUIUIMHBI C
UCTOJIB30BaHUEM  MH()OPMAIIMOHHBIX  CPEACTB;  WHAMBHAYyalbHbIE  KOHCYJIbTAllUU  C
npenogaBaresieM (pa3bsCHEHHE yuyeOHOro maTepuana W YrilyOJeHHOe H3ydeHHEe marepuala),
WH/IMBUyaJIbHAS CAMOCTOsITeNIbHAs paboTa.

B mpouecce o0ydyeHus cTyneHTaM M3 4WCiIa WHBAJIWAOB M JIUI[ C OrPaHUYEHHBIMH
BO3MOXHOCTSIMH 370pOBbsi HMH(pOpManMs MpenocTaBisieTcss B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSIM UX 3/I0POBbS U BOCIIPUATHUS HHPOPMAIIH:

Jnsa auy ¢ napywenusmu 3penus:

— B MieyaTHOM popme yBeTHMUEeHHBIM HIpUPTOM,

— B hopMe 3IIEKTPOHHOTO JIOKYMEHTA (C BO3MOYKHOCTBIO YBETTUYCHUS mpudTa).

B ciiyyae HeobxonumocT uH(pOpMaIus MOXKeT ObITh IIpe/icTaBiIeHa B (hopme aynuodaiina.
Jnsa auy ¢ napywenusmu cayxa:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
nsa nuy ¢ Hapyuwenusmu 0nopHo-08UamenbHO20 annapama.

— B mieyaTHOU hopme,

— B popMe IIEKTPOHHOTO TIOKYMEHTA.

JlaHHBII TIepeueHh MOXET OBbITh KOHKPETH3HMPOBAaH B 3aBUCUMOCTH OT KOHTHHIEHTa
oOyJaromuxcs.

WupuBuayanbHble KOHCYJABTAlMM C TIPENOaBaTeIeM IPOBOAATCSA IO OTIACIBHOMY
pacluCaHuI0, YTBEPKACHHOMY 3aBeAYIOUIUM Kadeapoi (B COOTBETCTBUM C WHAMBUAYaTbHBIM
rpadukoM 3aHITHH 00ydaroIerocs).

WuauBuyanbHas caMocTosITeNbHas paboTa 00yJyaromuxcst IPOBOAUTCS B COOTBETCTBUH C
paboyeil mporpaMMoi AUCHUUIIIIMHBI U MHIMBUYaJIbHBIM IpaUKOM 3aHSTUH.

Texkymuii KOHTpONb MO JUCHMIUIMHE OCYIIECTBISETCS B COOTBETCTBUU C (DOHAOM
OILICHOYHBIX CPEJICTB, B (popMax amanTHPOBAHHBIX K OTPAHUYCHHSM 3JI0POBBSI M BOCIPHUSATHS
UHpOpMaLUU 00yJarOIUXCS.



Ilpunoscenue 1

ABTOHOMHas HEKOMMeEpUYECKasi OpraHU3aIs BbICIIET0 00pa30BaHUs
«AHCTUTYT BU3HECA U IU3AUHA»

dakynbTeT ynpaBieHUus OU3HECOM

q)OHIl OIICHOYHBLIX CPEACTB

Tekymiero KOHTPOJIS U MPOMEKYTOUHOW aTTECTAIIN
10 IUCHUILIUHE (MOIYIIIO)

b1.0.04.05 OCHOBBI MAPKETHUHTI A

J1s1 HanpaBJIeHUsI NOATOTOBKM:
42.03.05 MeanakoMMyHUKaIMU
(ypoBeHb OakanaBpuara)

Tunsl 3ax1a4 npogeccuoOHAIBLHOM 1eATeTbHOCTH
OpP2AHUBAUUOHH LU

HanpasJisienHocts (mpoguiib):
«[IpontocupoBaHuie MyJIbTUMEINA TPOEKTOB

®opMbI 00yYeHHA:
OuHas

Mocksa — 2026



Pezynrvmamul 00yuenusn no oucyuniune

KO,[[ 1 HAMMCHOBAHHC

I/IH,[[I/IKaTOpBI JOCTHIXKCHUA

Pesynbrarsl 00yueHus

KOMIICTEHIIHU KOMIICTEHIIHU
YK-1 - cnocobnocts | YK-1.1- Beimosnsier nmouck | 3HaeT: cnocoObl M METO/IbI TOMCKA
MIPUMEHATHh OCHOBHBIC | HEOOXOIUMOM Heo0xoauMol nHpopMaIHH, e

TEXHOJIOTUN
MapKETHHIOBBIX
KOMMYHUKaIUW NpU
pa3paboTke u
peanuzanuu
KOMMYHHKAIIHOHHOTO
MPOAYKTa

nHpopMaIuu, eé
KPUTHYECKUI aHAJIU3 U
00o0mIaeT pe3yabTaThl
aHaM3a JUIs peleHus
[IOCTaBJIEHHOM 3aa4uu

KPUTHUYECKOTO aHAJIN3a U 0000IICHHS
Pe3yIbTaTOB aHAIN3A JIJISl PeILICHHS
TIIOCTaBJIICHHOM 3aJa9H

YMeeT: BHITIOIHSTH MMOMCK HEOOXOIUMO
nH(pOpMaLHU, KPUTHUECKH €€
aHAJIM3UPOBATh U 0000IATH PE3yJIbTAThI
aHaM3a JUIs PEeUICHUs TIOCTABICHHOM
3a/1a4un

Baangeer: HaBBIKOM TTOMCKA HEOOXOIMMOM
nHpOpMaLUH, €€ KPUTHUECKOTO aHaJIn3a U
00001IeHNS pe3yIbTaTOB aHATHM3a JIJIs
pelIeHHsI TOCTaBICHHOH 3a/1a4H

OIIK-4 - Cniocoben
OTBEYaTh Ha 3aIPOCHI
U MIOTpeOHOCTH
oO1iecTBa u
ayJMTOPUH B
npodeccuoHaIbHON
JeSITeIbHOCTH

OIIK-4.1 - CootHOCUT
COIIMOJIOTHYECKHE JTaHHBIE
C 3aIrpocamMu U
noTpeGHOCTIMH 00111ecTBa
Y OTJICNIBHBIX ayIUTOPHBIX

rpymnin

3HaeT: 3arpocsl ¥ MOTPeOHOCTH O0IIECTBA U
OTJIENBbHBIX ayIUTOPHBIX IPYIII;
0COOEHHOCTH PA3IUYHBIX COLIMATBHBIX
IpyII, UX HH(POPMALIMOHHBIE OKUIAHUS U
METO/IbI BBISIBJICHUS 9TUX OKUAAHUN
YMeeT: COOTHOCUTBH COLMOJIOTUYECKHE
JTaHHbIE C 3alPOCAMU U OTPEOHOCTAMU
00IIeCTBa U OTAETBHBIX Ay AUTOPHBIX IPYIIIT
Biageer: HaBEIKOM COOTHOILIECHUS
COLIMOJIOTHYECKUX JaHHBIX C 3aIPOCAMHU H
NoTPeOHOCTAMH O0IIeCTBA U OTJCIBHBIX
ayJUTOPHBIX [Py

OIIK-4.2 - Ucnonb3yer
OCHOBHBIE HHCTPYMEHTBI
MOUCKa NH(OPMAIUH O
TEKyILUX 3aIpocax U
HOTPEOHOCTSIX LIEIEBBIX
ayAuTOpHUl / TpyNI
OOIIIECTBEHHOCTH,
YUUTHIBAET OCHOBHBIE
XapaKTEPUCTHUKH 1IEJIEBOM
ayJAUTOPHUH IIPU CO3/1aHUH
MeINaKOMMYHHUKAIIMOHHBIX
MIPOIYKTOB

3HaeT: OCHOBHBIE MHCTPYMEHTHI IIOUCKA
UH(pOpPMaIUK O TEKYILUX 3aIpOCax U
NMOTPEOHOCTSIX IENEBBIX Ay JUTOPUH / TPy
O0IIIECTBEHHOCTH, OCHOBHBIE
XapaKTEePUCTUKH LIeJIEBON ayJUTOPUHU TIPH
CO3JJaHUH MEINaKOMMYHHUKAI[HOHHBIX
IIPOAYKTOB ¥YMeeT: UCTI0JIb30BaTh OCHOBHBIE
MHCTPYMEHTHI IoUcKa nHdopmManuu o
TEKYILIUX 3aIpOcax U MOTPEOHOCTSIX
LIEJIEBBIX AyIUTOPUHA / TPy
00IIECTBEHHOCTH, YUUTHIBaTh OCHOBHBIE
XapaKTepUCTUKHU 1IeJIEBON ayAUTOPUH IIPU
CO3JIaHMH MEIMaKOMMYHHKAIIMOHHBIX
poayKTOB; BilageeT: HaBbIKOM
MPUMEHEHHS] HHCTPYMEHTapHsI TOUCKa
uH(popManny 0 TEKYIINX 3aIpocax U
NOTPEOHOCTSX LENEBBIX Ay JUTOPUH / rpymIl
00I1I€CTBEHHOCTH, HABBIKOM y4eTa
OCHOBHBIX XapaKTEPHUCTHUK IIEJIEBOM
ayJAUTOPUH IIPH CO3/IaHUH
MEIMAaKOMMYHHMKAIIMOHHBIX MPOJIYKTOB




Iloxkazamenu OUeHUsaAnUuA pe3yjibmamos oﬁyueuuﬂ

Kpurtepnn onennBanus pe3yibTaToB 00y4eHH
(moKa3aTesu yCHeIIHOCTH [0 YPOBHIM OCBOCHHS)
Pesynbrar — - -
Ba3oBblii ypoBeHb Cpennuii ypoBenb  |[IoBbIIIEHHBI YPOBEHD
oOydeHust Komnerenuus He
o c(popMUpPOBAHHOCTH copmupoBaHHOCTH copmupoBaHHOCTH
chopmMupoBaHa
S KOMIIETEeHIIHH KOMIIETeHIINH KOMIIETEeHIINH
OO6miue, HO HE CdopmupoBanHbIe, CdopmupoBaHHEIC
3HAHUA OtcyTcTBUE 3HAHUN CTPYKTYPHUPOBaHHbBIE HO coJiepKaiue CTPYKTYpPHUPOBaHHBIE
SHaHUs OTJICIbHBIC MPOOEITBI SHaHUA
B ocHoBHOM IomHOCTBIO
q OCBOCHHOE, OCBOCHHOE,
. ACTHYHO OCBOCHHOE
YMEHHS | OrcyrcrBue ymennit MIPUMEHSEMOE B MIPUMEHSEMOE B
CHHUE
m CTaHIapPTHBIX CTaHJapTHBIX
CHUTYalHUsIX YMCHUE CHUTYalUsIX YMEHUE
YacTH4HO BIameeT B 1enom Brageet CeobomHo BiageeT
HABBIKU | OtcyrcTBue HaBBIKOB
HaBBIKAMH HAaBBIKOM HABBIKOM

Ouenounvie cpeocmea

3aganus A1 TeKYIIEero KOHTPOJIs

IIpumep Tecra:

1. KoHEeYHO¥ 11eJIbI0 MAPKETHHTA SIBIISICTCS
a) MaKCUMM3aIUs MPUOBLIH;
0) MPOU3BOJICTBO TOBAPOB HOBUHOK;
B) CTUMYJIUPOBAHHE MPOJAK.

2. llenu nesTensHOCTH (GUPM M 1SN MapKETHHTA!
a) COBEPIIEHHO UJICHTHUYHBI;
0) TECHO B3aUMOCBSI3aHBI,

B) COBEPIIICHHO HE CBS3AHBI.

3. Bun uenoBeueckoil 1eATeIbHOCTH, HAPaBICHHBIN Ha YJOBJIETBOPEHNE HYK/ U TOTpeOHOCTEN
OCpPEACTBOM OOMEHA - 3TO

a) TOPTOBJIS;

0) MEHEDKMEHT;
B) MApKETHHT.

4. Bce, 4TO MOXET y/IOBJIETBOPUTH HYXKIY:
a) MOTpeOHOCTh;

6) ToBap;
B) 3ampoc.

5. CJ'IY)Ka]J_II/II\/'I KOMIIaHWH, 3aHHMaIOHlHﬁCH AHAJIN30M, IUIAHUPOBAHUEM, IIPETBOPCHUCM B JKU3Hb
HaMCYCHHOTI'O (1)YHKHI/I${MI/I KOHTPOJIA - 3TO

a) MEHEKEp;

0) TOPTOBHIi areHT;

B) YIIPaBJISIFOIIMMA 110 MAPKETUHTY.



6. HaGopoM noratonuxcsi KOHTPOITIO TepeMEHHBIX (DaKTOPOB MapKETHHTA HAa3bIBACTCS:
a) KOMIUIEKC MapKETHHTa;
0) BHIOOpKa;
B) MapKeTUHroBas HH(OpMaIus.

7. BceBo3MmoxHasi JeSATENbHOCTh (UPMBI [0 MYOJIMYHOMY pPACHpPOCTPAHEHHUIO CBEICHUIN O
JIOCTOMHCTBAaX CBOET0 TOBapa - 3TO

a) METOABI CTUMYJIHUPOBAHHUS;

0) pexiiama;

B) ponarasjia.

8. IlocTosiHHO nelcTBYIOIIAsl CUCTEMa B3aUMOCBSI3U JIIOJEH, 000pyIOBaHUS U METOJIUYECKUX
MIPUEMOB, TIpeTHA3HAYCHHAS JUTSI cOOpa HHPOPMAIUH - ITO

a) CUCTeMa MapKETHHIOBBIX UCCIICIOBAHHUIA,

0) cuctemMa MapKeTHHTOBOW MH(OpMaInu;

B) PBIHOK.

9. HabopoM COBEpIIICHHBIX METOJ0B aHaJIM3a MAPKETHHIOBBIX JaHHBIX M MPOOJEeM MapKeTHHIa
HAa3bIBAETCS

a) HaOJIr0 IeHHUE;

0) PKCIIEPUMEHT;

B) CHCTEMa aHAJIN3a MAPKETUHTOBON HH(OPMAIIHH.

10. CambIM pacnpoCcTpaHEHHbIM M HaumOOJE€€ OXBaThIBAIOIIMM IIEJIEBYI0 AYAUTOPHIO
MHCTPYMEHTOM HCCIIEIOBAHUS IPU cOOpe MEPBUYHBIX TaHHBIX HA3bIBACTCS:
a) aHKeTa;

0) opud;
B) OJIaHK HUHTEPBBIO.

Onenka GhopMHpYETCS CIEYIONUM 00pa3oM:
- OIeHKa «OTIIMIHO» - 85-100% MpaBHIIbHBIX OTBETOB;
- omeHka «xopomoy - 70-84% npaBHIIbHBIX OTBETOB;
- OILICHKA «YAOBJIETBOPUTENBHOY - 40-69% MpaBUIBHBIX OTBETOB,;
- OIICHKA «HEY/IOBJIETBOPUTENBHOY» - MeHee 39% NMpaBUIIbHBIX OTBETOB.

IIpumep keiica:

®upma «Harris Queensway» rnepBoHauaibHO 3aHUMajach TOprosiuei koppamu. B 1957 r.
OHa Bjajena JUllb Tpems MarasuHamu B JloHnoHe. J[Baxnapl gupma NpUHHMMana peleHus o
nuBepcudukanuu cBoer aesTrenbHOCTH: B 1980 1. oHa mpuoOpena KOMMAHHWIO MO TMPOJaaXke
MeOenu, ¥ 3TO HOBOE OT/IEJIEHUE Yepe3 CEMb JIET UMEJIO yxKe 0oJiee YETHIPEXCOT TOPTOBBIX TOUEK;
B 1986 1. Queensway npuobpena Gpupmy mo mpojaxe dIEKTPOTOBAPOB U €IIe OJJHY KOMITAHHIO,
KOTOpast 3aHUMaJIach TOPrOBJIEeH MATKON MeOelnbo.

[TpubsuTE Queensway crajia CTPEMHUTENBHO PacTH, B eciii B 1986 r. oHa cocTaBuiia OKOJIO
12 MaH ¢. cT., TO yepe3 rox npesbicwiia 40 miH ¢. cr. OgHAKO YXYALIEHHE 3KOHOMUYECKOMH
KOHBIOHKTYpBI, CTaBIIee 3aMETHHIM yxe B 1988 r., mpuBeno KoMOaHHIO K rubenu: mpuObLIb,
NOJIydeHHAas 3a TPU MOCIEeTHUX T0/1a, Oblia cBeieHa K Hyto. OcHOBaTe b KOMIAHWUH, CIeNaBIINN
COCTOsTHUE Ha OyMe PO3HUYHON TOPTOBJIM 32 MOCJIEIHNE HECKOJIBKO JIET, TOKUHYJ CBOE JIETHIIIE.



[Tpuobperenus 1986 1. Obun mpomansl. IlombiTka BOCCTaHOBUTH KoMIaHuio B 1990 .
npoBaiwiIack. B 3TOT mepwox BpeMeHH MNpoOJieMbl KOMIIAHMM BO MHOTOM 3aBHCENH OT
COKpaIIeHHUs] pacxo/ioB morpeduteneil. B mpomakax mebenn M KOBPOB 00Opa3oBayICsl 3aCTOM,
IIOCKOJIbKY HOBBIE JIOPOTME BEIM OOJBIIMHCTBO CEMEW CTajo IOKYNAaTh JHIIb I[10CIE M3HOCA
CTapbIX.

HccnenoBanue nokasaino, 4To IIeHbI Ha ToBaphl (upMbl Queensway BIOJIHE CONOCTAaBUMBI
C YpOBHEM J0X0J10B noTpedbureneii. Ho konkypupytoue ¢Gpupmbl ycTaHaBIMBaIN Oojiee THOKHE
LEHBI, Mpelaraid pa3HooOpa3Hble CKHUJIKH, NPHUBIEKATEIbHBIE KPEIUTHI, IMOJIKpEIUIsieMble
MHTEHCHUBHBIM IPOIBUKEHUEM TOBAPOB.

Haxopsce B 6onbmom yoeiTke, Queensway He MOTJIa CHHXKATh IIEHBI JJIS1 POCTA MPOJIAK.
A 3TO B CBOKO O4Yepelp NPAKTUYECKH JMIIWIO €€ AaCCUTHOBAaHWHW Ha KOMMYHHUKAIIMOHHYIO
NOJIMTUKY U KPEOUThl IOCTaBIIMKAaM, YTO MX 3aMETHO HACTOPOXWJIO. bbulo oTMeueHo, 4To
yIy4lIeHUEe AW3aiiHa NPAaKTUYECKM HE BIIMSIET HA YPOBEHb MNPOJAX, MO3TOMY PO3HUYHBIE
TOPIOBIIbI YAEISUIM OCHOBHOE BHUMAHME CKJIAJlaM, COCTOSIHUIO MPOAAXK, KOJIMUYECTBY U Ka4ECTBY
MPEIOCTaBIsIEMbIX MOKymaTeisiM yciuyr. dunocodus KoMOmaHUM — MPOJAaBaTh TO, YTO JIETKO
npojaeTcst — OblIa MPsIMO MPOTHUBOTIOI0KHA COBPEMEHHOMY MapKETHHTY.

OtpacieBble MAPKETUHTOBBIE MCCIIEOBAHMS MOKYIaTeNeld KOBPOB U MeOeNIH MOKa3alu,
YTO 3T TOBapbl HAYMHAIOT IPUBJIEKATh BHUMAHUE JIIOJIEH, KOT/1a OHU NIEPEE3KAI0T B HOBBIN JOM.
3T0 MOTYT OBITh JIFO/IH, BIIEPBBIC MTOKYIMAIOIINE JOM (HOBBINA WM MEepeCTpOeHHBIN). OOBIYHO OHU
pacrosiaraloT CKpOMHBIM = OIO/PKETOM, BBIOMpAIOT HEOOJbIINE KOMHATHl W BHUMATEIBHO
OTHOCSITCS K Au3aiiHy. Moo okeHbl (Wi coOuparommecs MoKeHUTHCS) MPEANOYUTaoT Ooee
IIPOCTOPHBIE KOMHATHI U I0Ma 0OJIBLIOr0 pa3Mepa, HECMOTPsl Ha CKPOMHBIHN OrojkeT. Ju3aiin asis
HUX JIOCTaTOYHO BakeH. PacTyiue cembu, KOTOpbIE MOKYHAIOT HOBBIN JI0M IO HEOOXOAMMOCTH,
0osiee COCTOSITENbHBI, MPEANOYUTAIOT MHOTOKOMHATHBIE J0Ma ¢ cafoM. [[ns HUX riaBHBIN
MPUOPHUTET — JIETH, a MeOenb — PyHKIMOHAIBHOE TOTIOJTHEHUE HHTEPhEpa.

Kareropus norpeduteneii «Mbl OMSATH BABOEM) — AETH YK€ MOKHHYIH JJOM, BO3MOKHOCTH
BBICOKHE, OOJIBIIIOE YHCIO NPOCTOPHBIX KOMHAT, OOJIbIIE CBOOOAHOTO BpPEMEHH — YacTo
mpeBpallaeTcs B KAaTeTOPUI0 «BHOBb YEIMHUBIIMECS», MOKYMas KBAPTUPY WM HEOOIbIION
OJIHOATAXKHBIM JOMUK ¢ BepaHaoi. [Ipu 10CTaTouHO BBICOKOM J0XOJE, MAJIEHBKUX KOMHATaXx,
3HAYUTEIILHOM KOJMYECTBE CBOOOAHOIO BPEMEHH OHU OCO3HAIOT, YTO C BO3PACTOM HX JOXOJ
OyJeT yMEeHBIIaThCS.

[TorpeOutenu momanu noj BiausiHUE (UpM, KoTopbsle B 80-€ rojpl 4acTo OOHOBISUIU
accoptumeHT. U korna Queensway craja MCIOIb30BaTh TAKTHKY CKHJIOK C II€H, HE 00ecreunB
HaJIM4Me HEoOXOJMMOro acCOpPTUMEHTa TOBAapOB B XOPOIIO OOCTaBIEHHBIX Mara3pHax cC
npodeccuoHaIbHBIM 00CTYKUBaHUEM, OHA OTITYTHYJIa MHOTUX MOKYyIaTeNeH.

KoMmmnanuss wWrHopupoBana TNpPUHLMIBI MapKETHHra: OHAa HE KOHCYJIbTHpOBaJa
MOKYTIaTesIel ¥ He n3yvalla UX MPEeANOYTEeHUs, a CTPEMIIIACH IOCTUTHYTh POCTa IPOAaK, U3MEHSIS
neHsl. B 90-e roasl B CTPYyKType KOMIIAHMM HE OBUIO M OT/AEda MapKeTHHra, Tak Kak ¢
YBOJILHEHUEM MHOTMX CHEIUAIMCTOB B TPYyAHBIE Ui (UpPMBI BpeMeHa OH HpPEKpaTui CBOE
CYILIECTBOBAHHUE.

B konune 80-x romoB MpenrnouTeHUEe AaHIMIMMCKUX NoTpeduTeneil Mebenu u KOBPOB
XapaKTepU30BaJIOCh CIEAYIOIIMMH IapaMeTpaMu: KauyeCTBO M COOTBETCTBYIOLIAS €r0 YPOBHIO
1I€Ha, TU3aliH U UMUK (QUPMBI, TOJITOBEYHOCTh, YCIOBHE TOCTaBKHU, 0€3011aCHOCTb.

B nepuoa cnazna, korja cnpoc Ha KOBpbI U MeOelnb ymaji, pupMa HECKOJIBKO M3MEHHIIA
HAIPaBJIEHHOCTb: OHA IbITAJach 3aBOEBATh CErMEHT MOKYIATeNIel CO CPETHUM YPOBHEM JJOXO/I0B
U IEPEOPUEHTHPOBANIACh HA TOPIOBIIO CO CKMJIKOM BIOJIb KPYNHBIX Marucrpaieil. Bcekope
TOPIOBJIS YIy4lINIAaCh, KOMIIAHUS CTajla yAeNSITh BHUMaHUE CEPBUCY, AU3alHY TOoBapa, padoTe ¢
KiaueHTamMu. Ee MWK KOMIIAHMM JUIs TOTpeOHuTeNeld CO CpeAHHMM YPOBHEM JI0XO0Ja Haval
3akperisaThes. K cokaneHuto, He XBaTHJIO HAJUMYHBIX CPEJCTB JJISi YJOBJIETBOPEHHS HOBBIX
3alpOCOB YHMBEPMAroB, B PE3yJIbTaTE YEro U3MEHUJIICS YPOBEHD IIPEIOCTABISEMbIX MU YCIIYT.

Ho nmokynareneii cmymiano He TOJBKO 3TO: KomnaHus Queensway, IpeIoCTaBIISONIAS
CKUJKH, IlepecTalia ObITh TAKOBOIA.



Bce ato mimoctpupyer mpobiieMy MO3UMIIMOHMPOBAHMS, MOHMMAHUSA MOTpedurteneil u
HEO0OXOMMOCTH PEAKIINH Ha UX MTOBEICHHUE.

Bonpocwn

1. Kaxoevl yenesvle ceamenmol upmol «Queenswayy u ee Ccoomeemcmsylouee
HO3UYUOHUPOBAHUE?

2. Kakum obpazom gpupma cmpemuniacsy oxeamums OONOJIHUMENbHbLE CE2MEHMbL?

3. Kakue gpaxmopul 6 Haubovuel cmenenu Iusau Ha NPUHAMUe peulerus 0 NOKYnKe Ha
OAHHOM PbIHKE U KAK UCHOAb308ANA MO KOMNAHUSL OJisi NOGbluleHUsl dhghekmusnocmu ceoetl
OesmenvHocmu?

4. Kakum obpazom modicem Oblmb U3VYEHO OMHOWIEHUEe NOKynamenei K mosapam
KOHKYpUpYIOuux pupm?

5. IIpeonoosicume nymu 6vix00a KOMAAHUU U3 CTLONCHO2O NOTONCEHUSL.

OHGHKa Keica MMpOBOAUTCA MATPUIHBIM METOAOM:

Kputepuu onenku BAJLJIBI
SICHOCTB, YETKOCTD M3JI0KEHUS 0-5 6amioB
ApPryMEeHTHPOBAHHOCTb BBIBOJIOB 0-5 GannoB
KpeaTtuBHOCTB OJX0/IOB 0-5 bamnoB
KauecTBO OTBETOB Ha BOIPOCHI 0-5 GannoB
Hrorosas orienka 0-20 6asu1oB

ITocTkelicoBoe MOICIIUPOBAHUC. ITocne 3aBCPIICHUA Kekca npernoaaBaTcyib BbIACHACT,
COTJIaCHBI JIM CTYACHTBI HA CaMOM JACJIC C IMOIIaBIIMMUCA UM YTBCPIKACHUAMM, 3aKPCIIIAA HABBIKN
OTCTanBaTb CBOIO IIO3UIHIO, IIPUMCHAS 3HAHUS B obnactu MapKCTHHIA.

Orenka kelic-ctaau GopMUPYETCs CIETYIOIUM 00pa3oMm:
- OIIEHKAa «OTINYHO» - 16-20 Oaiuios;
- oIeHKa «xopomo» - 11-15 6anos;
- OILIEHKa «yJOBIIETBOPUTEIHHOY - 6-10 6aos;
- OILICHKa «HEeYyJOoBIeTBOpUTeabHO» - 0-5 Gannos.

IIpumep ne10BoM UIPHI:
«KomaHHBIN MUHT-TIOHT HA OCHOBE pa3zpadborok [xanuu Pamapu «1+1»

3anaya: KoHuenmus riarThbs.

YuacTtHuku: J[Be KOMaH/IbI 3aMIOJIHSIOT KaXKaas 1o TaOIuIle, COCTOSIIEH U3 2 CTOIOII0B.

Komnerennuu: KomaHIpl 0OTpa0aThiBalOT HABBIKM KOMaHI000pa30BaHUs, KPEATHBHOTO
MBIIUICHHSI, YMEHHSI CO3/]TaBaTh MHHOBAIIMY U TIO3UIIMOHUPOBATH MX HA PHIHKE.

TexHoJy10rHe NPOBEICHUS:

1. Bexymuii BelJaeT KOMaHJaM 3a/laHue pa3pabdoTaTh KOHIEMLHMIO U MO3UIMOHUPOBAHHE
IPOAYKTa HA pbIHKE, [OKa3blBAET WUIIOCTPALIMIO MPOAYKTa M JAeT €ro OCHOBHBIE
xapakTepucTuku. Hanpumep, «maTbe.

2. e KomaHnwsl BHYTpW ceOsl JENATCS Ha JBE IMOJAKOMAHIBI M KaXKAas TOAKOMaH/a
BITMCHIBAET B JiBa CTOJIONA MO 10 mprutaraTebHBIX K MCKOMOMY O0OBEKTY U3 pa3HOOOpa3HbIX chep
no3HaHus. Uem mmpe cuekTp AeHCTBUM, TeM 00JIbIlle TBOPYECKUX BO3MOXKHOCTEH.



[TepBbIil CTOJIOMK — COOTBETCTBYIONIHME OOBEKTY, HalpUMEp, IIaThe CBajeOHOE, MATKOE,

4y€pHOe, KOPOTKOE, BeUepHee, OiecTsIee, Mpo3pavyHoe, MOKpPOE.

Bropoii cronbuk - mecsiTh NMpUiaraTteilbHbIX, KOTOPbIE HE MOAXOIT, HaIpuUMEp, IUIaThe:

JIEPEBSIHHOE, YeCTHOE, pPTYTHOE, HU3KOKaAJIOpUMHOE, 3BE3/IHOC, WHTEPAKTUBHOE,

HJ'IaTé)KeCHOCO6HOC, Xa0THUYHOC.

[IpunararensHoe, [IpunararensHoe,
KaKUM MPOJYKT MOKeT ObITh KaKUM MPOAYKT He MOKET ObITh
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[TongxomMaH bl BHYTPH KOMaHJ 3alllMIIAIOT CBOM MO3UIMH 10 CTOJIOY C TOYKH 3pEHHUs
OPUTMHAJILHOCTU (MHHOBAIUS), KOHLENTYaJIbHOCTH (CMBICI), 3CTETUKH (Kpacora),
HEepCHEeKTUBBI (JIF0OOr0 NPUMEHEHHUs) U BHIOUPAIOT MO KAXKAOH CTPOUKE MPHIIAraTesIbHOe
— aep.

Komanapl BBIXOAST Ha MOEIMHOK APYr ¢ Apyrom, umed no 10 npunaratenbHbix B 10
CTPOKax, U 3alUILAIOT CBOM IMO3UIUH 0 KaXKJOU CTPOKE KaKAOIro CTOI0LA IO TOMY K€
OPUHIUIY, C TOYKH 3PEHHUS OPUIMHAIBHOCTH, KOHLENTYaJbHOCTH, 3CTETHUKH,
NEPCIIEKTUBbI

Kropu (2-3 He3aBUCUMBIX 3KCIEpTa) BbIOMpAaeT MEXAY JIBYMS KOMaHJAMHU MO Kaxa0H
CTpOKe IpuiaraTeabHoe — JIuJep U HazbiBaeT 10 UTOroBeIX MpuiaraTeabHbIX. [lobeaurens
00BsABISETCS 10 HaUOOJBLIEMY KOJMYECTBY IpPUJIAraTelbHbIX, BOMIEAIIMX B MTOTOBBII
JIUCT.

B pe3yiabTaTe KOMaH,Z[BI BLI6I/IpaIOT 1 MpUIaraTejibHoOC, KakKuM MOKCT OBITh npeaAMET U 1
npujaaraTCejibHOC — KakKum OH OBITE HE MOJKET.

B pesynbprate KomMaHAbl OOBSABISAIOT Kaxaas MO OJHOW: HOBas KOHILEMLHS HPOAYKTA.
HAIIPUMMEP, non ycnoBHBIM Ha3BaHHEM AJIs pa3paOoTku: «IHTEpaKTHBHOE MIATHE.

OI_ICHKa JIEIIOBOM UI'PBI IIPOBOAUTCA MAaTPUIHBIM METOAOM:

Kpurepuu oneHku BAJLJIBI
SICHOCTb, YETKOCTb M3JI0KEHUS 0-5 6amnoB
ApPryMEeHTHPOBAaHHOCTb BbIBOJIOB 0-5 GamioB
KpeaTuBHOCTB 10/1IX0J10B 0-5 6amnoB
KadecTBO OTBETOB Ha BOTIPOCHI 0-5 6amoB
HTorosas oueHka 0-20 GanoB

ITocae 3aBCPUICHUA JIEI0BOM HUI'Ppbl OPCoAaBaTCIib BBIACHACT, COTJIACHBI JIM CTYACHTBI Ha

caMOM [ACJI€ C IOMNaBIIMMHUCA WM YTBCPXKIACHHUAMH, 3aKpPCIUIAAd HABBIKM OTCTaMBAaTb CBOIO
MO3UIUI0, TPUMCHAA 3HAHUS B obnactu MapKCTHHTIA.




OreHka AemoBoii UTPhl POPMHUPYETCS CIASAYIOITIM 00pa3oM:
- OLIEHKAa «OTJIMYHOY - 16-20 0aiios;

- oleHKa «xopomo» - 11-15 6amnos;

- OIICHKA «YJOBJIETBOPUTEIHHOY - 6-10 Gaos;

- OIICHKA «HEYIOBIETBOpUTEIHHOY - 0-5 6amios.

IIpomMekyTOUHASI aTTECTAIIUSA

IIpumepHBIe BONPOCHI K 3a4eTy € OLEHKOM

1. Ilpeamer u MeTOoa MapKeTUHTa.

OCHOBHBIE MIOHATHSI B MapKETHHIe (HYX/1a, IOTPeOHOCTH, 3allpoC, TOBAp, 0OMEH, CAEIKa,

PBIHOK).

Posib ¥ 3HaUMMOCTB rocy1apcTBa Ha ATaIle MEePEXOIHOr0 MEPHUOia K PhIHKY.

Konnenmus conpanbHO-3THYECKOT0 MAPKETHHTA.

Iesnn 1 00bEKThl MAPKETUHTOBBIX UCCIIEIOBAHUI.

KrnaccugukannonHnas cTpykTypa TOBapHOTO PbIHKA.

EMKOCTh TOBapHOTO PHIHKA.

Heo6xoanMoe n 10cTaTOYHbBIE YCIIOBHS MPOLIECCa CETMEHTAINN PhIHKA.

[To3unmonupoBanue ToBapa.

0. KoHKypeHTHBIE CTPYKTYpHI PHIHKA.

1. OcHoBHbIE (PaKTOPBI BHELIHEN Cpebl IPENPUATHS.

12. UccnenoBanue BHYTPEHHEH CPEIbI MPEATPUSTHS.

13. ToBapHas NOJAUTHKA, 337a4l U IPOLEypbl HOPMUPOBAHMSL.

14. O6mas xapakTepucTuKa ToBapa.

15. ToBapHBbIii 3HaK U €r0 CYIIHOCTb.

16. KadecTBO ¥ KOHKYPEHTOCTIOCOOHOCTh TOBAPOB B CTPATETUH MAPKETHHTA.

17. Kputepuu kKoMMep4ecKoil 1 KOMMYHHUKAIIMOHHOHN 3()(pEeKTUBHOCTH MapKETHHTa.

18. Cucrema MapKETHHTOBBIX KOMMYHHKAIMA B CXEMAaTHYHOM Kiroue. Buasl m cuHEprus
KOMMYHHUKAIUH.

19. SWOT-ananu3 kak OJfH U3 KJIFOUYEBBIX METOJIOB B pab0Te MEHEKEPA.

20. IIponecc yrnpapieHUs] MAPKETUHIOBBIM ITPOEKTOM.

21. CyTb, 11eNb ¥ 32/1a41 MAapKETHUHTA.

22. MapKeTUHTOBBIH HUKIL.

23. [Iporecc yrpaBiieHUsI MAPKETHHTOM.

24. HanpaBieHus, METO/Ibl, 33714 U LIEJI1 COBPEMEHHOTO MapKETHHTA.

25. OCHOBHBIE ATaIbl MAPKETHHTOBBIX MCCIIEIOBAHUN.

26. O0beKT, MpeAMET, L1eIH, TPo0IeMbl, HAPaBJIEHUS HCCIeI0BaHNS TOBAPHBIX PHIHKOB.

27. ba3oBbie TpPUHIUIBI (HOPMUPOBAHUS MPABUIBHOTO TMPEJICTABICHUS O TOBEICHUU
noTpeOuTeNs.

28. OcobGeHHOCTH BBIOOpA IMTOCTABIIMKOB MPEITPUATUS-TIPOU3BOIUTEIS.

29. OcHOBHBIE IPOLETYPhl U3YUEHHE TOCPETHUKOB.

30. ToBapHBIi aCCOPTHMEHT U TOBapHasi HOMEHKJIATypa.

31. )KusHeHHBIH UK TOBapa.

32. HoBble TOBapbl B ppIHOYHON CTPATETHH.

33. O6mas cxema pa3paboTKU TOBAPOB.

34. Postb 1 MecTO CITy’)KOBI MApKETHHTA B CO3J[aHUHU M PEeaT3alli HOBOTO TOBapa.

35. Metoa Mind Mapping B co3AaHUU MapKETHHIOBOM CTpaTeruu.

36. Road show, TecT-npaiiB U IEMOHCTpAIs CUTYyaIluH MoTpedaeHus u npeacrasurens LI
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37. MoOUIIbHBIN MapKETHHT: SMS — 3acTaBKa, puHITOH, SMS-akiuu, SMS-BukTopunsl, SMS-
orpocsl, MoounbHOe nprtokenue / QR-kopl.

38. TuMOMNIIMHT M pa3BUTHE KOHTPYIHTHOCTH KauecTB mapkertosiora: Soft skills u Hard
skills.

39. Meton SMART 1ienu B mpoeKTe MapKETHHTa.

40. PazpaboTka KaHaJa KOMMYHUKAllMd, B TOM 4YHCIE Ha WHOCTPAHHOM SI3BIKE, C
TPYAHOAOCTYITHOM 1IEJIEBOM ayIUTOPUECH.

41. Ctpaterus romy0oro okeaHa Jjsi KOMIaHUM-WHHOBATOPa B MApKETHUHTE.

42. Ilponecc ynpapieHUs MAPKETHHTOBBIM ITPOEKTOM.

43. Metoapl aHanM3a MAapKETHHTOBOW MH(GOpMAIMM TOJIYYEHHOH B TOM 4YHCIE U C
MEXIYHApOAHBIX HUH(POPMALIMOHHBIX HCTOYHHUKOB.

44. Mopeinb KIMEHTHHTA.

45. Co3znanue KOHUEMNIMH U CTpaTeruu B MapketuHre: Mmoaenu: I1a3n, [epeso, [laytuna.

46. Buasl crpaTerud B MapKETUHTE: OPEHIUHT, MO3UIMOHUPOBAHUE-PEIIO3UITUOHUPOBAHHIE,
KOMMYHHMKAI[MOHHAs, [POHUKHOBEHHS HAa PBIHOK, pAaCHIMPEHUss pbIHKA  JJIs
NPOU3BOAUTENSA,  PAa3BUTUS TNPOAYKTA JAJsl OpraHM3anuu cepsl YCIyr, CTpaTerus
MapTU3aHCKasl U CTpaTerus BUPYCHasl.

47. Pa3paboTKa U POJBIKEHUE TOPTOBOM MAPKH TSI OTCUECTBEHHOTO MTPEIITPUATHS.

48. Pa3zpaboTka u NpoABIKEHUE TOPTOBOM MapKU 11 HHOCTPAHHOTO MIPEIIPUITHUS.

KpnTeplm OLCHKHU IPHU NMPOBCACHUH HpOMe)KyTO'lHOﬁ aTreCcTalumn

OueHuBaHue 3HAHUH OOYYAIOUIMXCS OCYIIECTBISAETCS 1O 4-0ayulbHOW INKane Npu
NPOBEJCHUU HK3aMEHOB M 3a4€TOB C OLECHKOH (OIEHKH «OTJIIMYHO», «XOPOIIO»,
«yIIOBIICTBOPUTEIHHO» M «HEYHOBIECTBOPUTEIBHOY») MM 2-0aJUIbHOW IIKAJle NMPH HPOBEICHUU
3a4eTa («3a4TeHO», KHE 3aYTEHOY).

[Tpu npoxokaeHNN 00yJAOIIUMHCS TPOMEKYTOYHOM aTTECTAI[H OIICHUBAIOTCS:

1. IlomHOTa,  YETKOCTP M  CTPYKTYPUPOBAaHHOCTH  OTBETOB  Ha  BOMPOCHI,
apryMEHTHPOBAHHOCTH BHIBOJIOB.

2. KadecTBO BBHIOHEHUS MPAKTHUECKUX 3aJaHUH (TIPH WX HATHYHH): YMEHHE MTEPEBECTH
TEOPETUYECKHE 3HAHUS B MPAKTUYECKYIO TUIOCKOCTh; MCIIOJIb30BaHUE MPAaBUIIbHBIX (POPMATOB U
METOOJIOTUN TP BBIMOJIHEHUH 3aJaHHs; COOTBETCTBUE PE3YJIbTAaTOB 33aJaHMs MOCTaBJIEHHBIM
TpeOOBaHUSAM.

3. KoMmekcHOCTh OTBeTa: HAaCKOJBKO IMOJHO M BCECTOPOHHE OOYYAIOLIMHCS PaCKPhLI
TeMy BOIpOca U 00paTUiIcs KO BCEM €€ acIeKTaM.

Kpurepun onenuBanus

4-0ansibHas IIKaJIa
U 2-0aTbHAsA Kputepun
HIKAJTBI

1. TlonHble M KayecTBEHHBIE OTBETHI HAa BOIPOCHL, OXBATBHIBAIOLINE BCE
HEOOXOIMMBIE acTeKThl TeMbl. OOyJaroIuicss 000CHOBBIBAET CBOU BBIBOIBI C
UCIIOJIb30BAHUEM COOTBETCTBYIOIIMX (PAKTOB, JAHHBIX WM HMCTOYHHUKOB,
JIEMOHCTPHUPYS ITyOOKYI0 apryMEHTALIUIO.

2. OOydarmwuiicsi YCHENIHO TMEPEHOCUT CBOM TEOPETHYECKHE 3HAHUS B
«3a9TCHO» MPAKTHYECKYI0 pealn3aliio. BBINONHEHHBIE 3aJaHUs  COOTBETCTBYIOT
BBICOKOMY YPOBHIO Ka4ecTBa, BKJIIOYAs MCIIOIb30BAHME IPABUIILHBIX
(bopMaToB, METOMOIOT U M HHCTPYMEHTOB.

«OTINYHO»

niIn




3. OOy4Jarommiicss aHAIM3UPYET M OICHUBACT PA3JIMIHBIC ACIIEKTHI TEMEI,
JEMOHCTPHUPYS  CHOCOOHOCTP K  KPUTHYECKOMY  MBIIUICHUIO U
CaMOCTOSITEIbHOMY HCCIICIOBAHHIO.

«Xoporo»
WIH

«BadYTCHO»

1. OOyuaromumiics MPeIoCTaBISET TOCTATOYHO IMOJTHBIE OTBETHI HA BOIPOCHI C
YYETOM OCHOBHBIX acleKToB TeMbl. OTBEThI 00YYaIOIIEroCss UMEIOT SCHYIO
CTPYKTYPY M IIOCIICAOBATCIBHOCTh, JeNiass WX TMOHSATHBIMH M JIOTUYCCKH
CBSI3aHHBIMH.

2. OOyvaromuicsi CrmOCOOeH TPHMEHUTh TEOpPETHYeCKWe 3HAHUS B
MPAKTUYECKUX 3aJaHUSIX. BBIMONHEHUE 3aJaHus B IIEJIOM COOTBETCTBYET
TpeOOBaHUSIM, XOTS MOTYT OBITh HEKOTOPBIC HEJIOUESTHI MITH HETOUHBIC BHIBOIBI
IO TIOJYYECHHBIM Pe3yIbTaTaM.

3. OOyuarommiics NpeACTaBIsSeT XOpoIllee IMOHMMaHWE TEMBI BOIIPOCA,
OXBaThIBasi OCHOBHBIC acCIeKThl W HampaBicHuUs ee usydeHus. OTBETHI
oOydJaromerocst cojepXar J0CTaTO4YHO WH()OpPMANWK, HO MOTYT OBITH
HEKOTOPBIC TIPOITYCKH WJIK HEJIOCTATOYHO TITYOOKHUE CYMICHUSI.

«Y IOBJIIETBOPUTEITHHO
1501051

«3a4YTCHO»

1. OTBeTHI Ha BOMPOCKHI HEMOIHbIE, HE OXBATHIBAIOT BCEX ACTIEKTOB TEMBI U HE
BCErJa CTPYKTYPUPOBAaHBI WM JIOTMYECKH CBs3aHbl. OOydarouiuics
MPEOCTABIISET BEPHBIC BBIBOJBI, HO OHU HEJOCTATOYHO apryMEHTHPOBaHBI
WJIM OCHOBAHBI HA MOBEPXHOCTHOM IMOHUMAHHH TPEIMETa BOIIPOCa.

2. OOyuyarouiuiicss CrmocoOeH TMEePEeHECTH TEOPSTHYECKUE 3HAHUS B
MPAKTUYECKUE 3a/IaHUSI, HO HEJIOCTATOYHO YBEPEH B BEPHOCTH MPUMEHEHHBIX
METONOB M TOYHOCTH B HX BBIIIOJIHEHHH. BEHIIONIHEHHOE 3aJaHUE MOMKET
COJICP)KaTh HEKOTOPBIC OMIUOKH, HEAOUYETHI HJTU PACXOXKICHHUSL.

3. OOyyaromuiics OXBaThIBaeT OOJBIIUHCTBO OCHOBHBIX AaCIICKTOB TEMBbI
BOIMPOCA, HO JIEMOHCTPUPYET HEMOJIHOE WK MOBEPXHOCTHOE UX TOHHUMAaHUE,
JIACT HEJAOCTATOYHO Pa3BEPHYThIC O0BICHEHMSI.

«HeyioBneTBOpUTENBHOY
WU

«HE 3a4TCHO»

1. OOyuaromuiicss oTBE4aeT HAa BONPOCH! HEMOJIHO, HE PACKPHIBAsi OCHOBHBIX
acrekToB TeMbl. OTBETHl 00YYaIOLIETOCs HE CTPYKTYPUPOBAHbI, HE CBSI3aHBI C
3aJaHHBIM BOIIPOCOM, OTCYTCTBYET MX JIOTMYecKas OOOCHOBAaHHOCTD.
BrIBOJIBI, IpeiocTaBisieMble 00Yy4alONIMMCS, MIPEACTABISAIOT COOON TPOCThIE
yTBep>KACHUS 0e3 aHaIu3a WIN YeTKOW apryMeHTAINH.

2. OOyuaromuiics He yMeeT TEPEHOCHTh TEOPEeTHYECKHe 3HAHHWS B
MPaKTUYECKUH KOHTEKCT M HE CIIOCOOCH MPHUMEHSTh WX JJS BBITOTHEHHUS
3ajaHusl. BeIoIHEHHOE 3a/1aHUE COAEPIKUT MHOTO OLIMOOK, a €ro pe3yIbTaThl
HE COOTBETCTBYIOT IIOCTaBJICHHBIM TpeOOBaHUAM U (WIM) HENPaBHIBHO
HUHTEPIPETUPYIOTCSL.

3. O0y4aronmumiicsi OrpaHMYMBACTCS TTOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI U
HE TIOKa3blBa€T IIOHMMAaHUS €€ CYIIECTBEHHBIX acmekToB. OTBeT
o0ydJaromerocs YacTUYHBIA WM HE3aBEPLICHHBIH, HE BKIIOYAET aHAIU3
paccMaTpuBaeMOro BOMPOCa, MPOMYIIEHbI BayKHbIE AETAIM WIH CBS3H.




