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1. IEJb 1 3AIAYHA JACIHUATITAHBI

Heawb: nonydenne oOydaroIMMHCS 3HAHUN, YMEHUM M MPAKTHUYECKUX HABBIKOB MPHUMEHEHUS
MHCTPYMEHTOB OpEeHIMHra 1 KOMMYHUKAIIMH B OpEeHINHTE

3amaun:

- mpuoOpeTeHne 3HaHU 00 OCOOEHHOCTAX MOCTPOEHUSI CUCTEMbI OpeH1-KOMMYHHUKAIIHHA

U ee MeCTe B yIPaBJICHUU OpPEHIUHTOM;

- o0y4eHHe OCHOBOIOJATAOIIUM METOJIaM MTOCTPOEHUSI CUCTEMbI OpeH/1-KOMMYHHKAITHHA
C TeNBIO TTOBBIICHUS 2(()EKTUBHOCTH MPABJICHHS OPEHIUHTOM;

- IpuoOpeTeHre 3HAHWN W HABBIKOB B 0OJIacTH (OPMHUPOBAHUS MMHUIKA U BBICOKOM
pernyTay KOMIaHUH 33 CYET 3Y4EHHS OOIECTBEHHOTO MHEHHS, COIIMAIIEHON OTBETCTBEHHOCTH
U KOPIIOPATUBHOM KYJIBTYPHI YJOBIETBOPEHUS IOTPEOHOCTEH MoTpeOuTeneii;

- KOHTpOIIb,

OLICHKa M KOPPEKTUPOBKA IUIAHOBO-YIPABICHYECKUX PpEUICHUH s

JOCTH)KEHUSI YCTOMYUBOTO PHIHOYHOTO TMOJOXKEHUA M 3(P(PEKTUBHBIX PE3yJbTAaTOB YIPABICHHUS

KOMMYHUKAITUSIMUA B OpEHIMHTE

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO IMCHUILUIMHBI B Y4eOHOM IJIaHe:
Baoxk: brok 1. lucuuninuael (MOIyIH).

Yacrtb: Yacts, hopmMupyeMasi yyaCTHUKaMHU 00pa30BaTeIbHBIX OTHOILICHHIA.

OcBauBaetcsi: 7 ceMecTp.

3. KOMIIETEHLIMY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMUSI
JUCIATLITAHBI

IIK-1 — OcymiecTBieHUE yIpaBIEHYECKON OESITEILHOCTH U PYKOBOJCTBO OM3HEC-TIpOLIecCaMu

OpraHu3aluu

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCSA

Koa n HNupukaTopsl Pe3ynabTaThl 00yuenus
HaNMeHOBaHHUe AOCTHIKCHU S
KOMIETeHIHH! KOMIETECHINH
IIK-1 IK-1.3. 3HaeT: TEXHOJOTHUIO MOATOTOBKU PEKOMEHAAIINMI
Ocy1ecTBIeHre [Toaroroska M0 COBEPILICHCTBOBAHUIO CUCTEMbl KOMMYHHUKAIMHA
YIIPaBICHYCCKOI pEeKOMEeHAaIMi 1o JUIS IPUHSTUS YIPABIEHYECKUX PELICHUI
JESTETBHOCTH 1 COBEPIICHCTBOBAHUIO Ymeer: GopMyIupoBaTh U MOArOTABINBATH
PYKOBOJICTBO CHCTEMBI KOMMYHHKAUHUH | PEKOMCH/IALHMH TO COBEPIICHCTBOBAHMIO CHCTEMBI
613HEC- JUIsL IPUHATUS KOMMYHHKALH UL IPHHATHS YIPABICHIECKHX
YIPaBJIEHYECKUX peLeHui
Tiporeccamu peleHui Bnaneer: HaBBIKOM TOATOTOBKH PEKOMEHIAINHN 110
OpraHH3alnH COBEPIIEHCTBOBAHHIO CHCTEMBI KOMMYHHKAIIHIH
JUIS IPUHSITUS YIPABIEHYECKUX PEeLIeHUI
K-14. 3HaeT: ciocoObl HOpMUPOBAHUS U
dopmupoBanue u COBEPILIECHCTBOBAHUS KAHATOB KOMMYHHUKALHI C
COBEpILIECHCTBOBAHHUE JIEJIOBBIMU [TapTHEPaMH, IOCTABIIUKAMU U
KaHaJIOB KOMMYHHMKAalUH | NOTPeOUTESIMU AU3aHH-IIPOTYKTa
C JICJIOBBIMH MapTHEpaMHu, | YMeeT: pOpMUPOBATH U COBEPILIEHCTBOBATD
MOCTaBIIUKAMU U KaHaJIbl KOMMYHHMKaLUi ¢ A€JIOBBIMU ITapTHEPaMH,
HOTPEOUTEAMH IU3aliH- | TIOCTaBIIUKAMU U TIOTPEOUTENIIMH N3aiiH-
MPOAYKTa pPOIyKTa
Baaneer: ciocoOHOCTBIO POPMUPOBAHUS U
COBEPILICHCTBOBAHUSI KAHAIOB KOMMYHUKAIUH C




JICIIOBBIMH MTAPTHEPAMHU, TIOCTABIIUKAMH U
MOTpeOUTESIMH AU3AH-TIPOAYKTA

IIK-1.5.
IIpuMeHeHHe 3HaHUN,
HAaBBIKOB,
MPaKTUYECKUX
WHCTPYMEHTOB U
TEXHUK MpHU
BBIITOJIHEHU U
MIPOEKTHOMU
NEeATEIbHOCTH ISl
JOCTUKEHUS
TpeOOBaHUHN MTPOEKTA U
3aIIAaHUPOBAHHBIX
pe3yabTaToOB

3HaeT: NpaKTHYECKUE UHCTPYMEHTHI U
TCXHHUKU, HGO6XO,Z[I/IMBIG JJIA JOCTUXKCHUA
TpeOOBaHUH MPOCKTA M 3aINIAHUPOBAHHBIX
pe3yIbTaToB

YMeeT: IpUMEHSATH 3HAHWS, HABBIKH,
MPAaKTUYECKUE UHCTPYMEHTBI U TEXHUKU IIPU
BBITIOJTHCHUH IMPOCKTHON JACSITCILHOCTH IS
JOCTHKEHUS TPeOOBAHUI MTPOEKTA U
3aIJIAaHUPOBAHHBIX PE3YIIHTATOB

Baageer: HaBBIKOM IIPUMEHEHUS, IIPU
BBITIOJTHCHUH MMPOCKTHON JCSITEILHOCTH,
MPAKTUYECKUX UHCTPYMEHTOB U TEXHHUK,
HEOOXOAUMBIX IS TOCTHXKCHUS TPeOOBaHUM
IPOEKTA U 3aILUIAHUPOBAHHBIX PE3YJIbTATOB

5. OFBEM JUCHUIIVIUHBI U PACITPEJAEJIEHUE BU/10B
YYEBHOM PABOTBI IO CEMECTPAM

OOu1ast Tpy10€MKOCTh TUCHMILUIHHBI «Y IpaBlieHHEe OPECHIOM U OpEeHI-KOMMYHUKAITUSIMUI»
JUI CTYAEHTOB O4yHOU (opmbl oOydenus, peanuzyemoir B AHO BO «Mucturyr Ou3Heca u
nu3aitHay mo HampasieHuio noarotoBku 54.03.01 [duzaitH cocrtaBisier: 4 3a4eTHbIE €IUHULIBI

(144 gaca).

Bunx yuebnoi paboThl

Bcero umncio yacoB u (MiM) 3a4€THBIX

eIMHHIL
AyIMTOPHBIE 3AHATHS o4

8 MOM yucine:

Jlexmun 18
[IpakTuyeckue 3aHATHSL 36
JlaGopaTopHbie pabOThI -
CamocTosiTe1bHas1 padoTa 90

6 Mom duciue.

gacel Ha BeinoiiHeHne KP / KI1

IIpomexyTouHas aTrecTanms:

Bun

3auer — 7 cemecTp

TpynoeMmkocTs (4ac.)

O0mast Tpya10eMKOCTb 3.€. / 4acoB

4 3.e./ 144 ygac.




6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbBI

TeMbl 1M CUMILIMHBI KoJsnuecTBo 4acoB
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1 | okasatenu 5(heKTHBHOCTH U 1enoyKa 3GheKToB 2 6 - 12
2 | bpern-mMeHemKMEHT Kak Tpodeccrs U KaKk KOHIIeTIIIHS 4 6 - 12
3 | Ympagnenue noprdeneM OpeHIOB/IPOILYKTOB 2 4 - 11
4 | OTueTHOCTH, MOCTPOCHUE ACTI-00pAOB, tips&tricks 2 4 - 11
Pa36op noHATHIA B yIpaBIICHAN PEIyTallieH, BIUSIHUC 2 11
5 | pemyTanoOHHBIX TOKa3aTeNei Ha Pa3IMYHbIC ATAIBI 4 -
KJIACCHYECKOW MapKETUHIOBOM BOPOHKHU
6 | KomMmyHHKanmoHHast CTpaTerHs: Lelb U 3aJa9u, aTpuoynus 2 4 - 11
7 B yeM npuHIUTHATEHOE OTIHUYNE TUKUTAT IPOTYKTOB U UX 2 4 11
OpeHI0B OT ApYyrUX?
8 | Anamurtuka B IT: TecTupoBaHMsI ¥ IPUHATHE PEIIEHUN 2 4 - 11
HWroro (yacos) | 18 36 - 90
Dopma KOHTPOJIS: 3auem -
Bcero no gucuunjiu-He: 144/ 4 3.e.

COJEPKAHUE TEM JUCIUIIJIMHbI

Tema 1. Ilokazarenu »sddexkTuBHOCTH W 1enoyka 3G(EKTOB: OT MEAUUHBIX U
KOMMYHUKAIITMOHHBIX — 10 MAPKCTUHI'OBBIX

[lenu MapkeTHHTa B 3aBUCUMOCTU OT CTaJIMU Pa3BUTHSI PHIHKA, MOJIOKEHUSI KOMIIAHUU B
KOHKypeHTHOI\/'I cpeac. L[enenonaraHHe U CTPATCruu Ipu BbIXOJAC HAa HOBBIC PBIHKHU

KareropuiiHple cTpaTeruu JMAEpOB pbIHKA

CeMuHapcKoOe 3aHATHE — MPOBEPKA 3HAHUI U KEMCOBOE 3a/1aHNe

Tema 2. bpeHA-MEHEIKMEHT Kak mpodecchs W Kak KOHICNIWs: e, 3a7auu,
MHCTPYMEHTBI. 3aBUCUMOCTH Ipodeccuu u ee 0cOOEHHOCTEN OT KaTeropuu NPOAYKTa UITU YCIYTH,
THIA KOMIIAHWH, PhIHKA, BHEIIHEW cpeabl U T.1.) [IpuMepsl: MaTepuanbHble VS BUPTYaJIbHBIE VS
MPONYKTHI-yCIyru. cpaBHeHHe Sony (rurantckas THK vs guwmkwuran crapram); OpeHI-TIPOMO
MakoHanaC BO BpeMsl BOWHBI ; CpaBHEHHWE OpEHIMHTa Pa3IMYHBIX MOJENeld aBTOMOOWIEH B
Pa3HbIX CTpaHaxX B 3aBUCUMOCTU OT OCOOEHHOCTEH S3bIKa

Tema 3. Ynpasnenue noprdenem Opennos/nmpoaykroB: ABCXYZ ananurtuka.

Tema 4. OTueTHOCTB, MOCTpOEHHE Aem-00opaoB, tips&tricks. Ot Excel no PowerBI nu
3aueM MHe 3HaTh SQL u Python u npu dem Tyt Baitbo-konuHr. [IpakTrdeckoe 3aHsaTHEe 3HAUYCHUE
penyTaiuu s OpeHI0B.

Tema 5. Pa30op mnoHATMI B yHpaBIeHHM pemyTalued, BIUSHUE PENyTAIlMOHHBIX
MoKa3aTeliel Ha pa3jMyHbIE ATanbl KJIACCHYECKOW MapKETMHTOBOM BOpPOHKHU. I[IpakTthueckoe
3aHATHE - Pa300p IPOMKOTO pemyTalMOHHOTo ckanaaia brielik Jlaitemum / [xactun bannonu uepes
paboTy ¢ JIMYHBIM OPEHIOM KaXKI0TO



Tema 6. KomMmMyHUKaIMoOHHasi cTpaTerus: Leidb W 3agauu, arpuOynus. Kak moctpouTsb
BOPOHKY U YY€CTh BIMSHUE HA TIPOJAXKH (depe3 00beM u/wim 1010 peiaka + PSI).

Tema 7. B ueM npuHIMIHATIBHOE OTIMYNE AU HKUATAI TPOAYKTOB M MX OpPEHIOB OT ApyTrux?
Kax paGoTtaroT mudpoBbsie KOMIIAaHUHM Ha TpuMepe ctaptamnoB 10 TuHbKOo((d-0anka. KeiicoBoe
3aganue. Kto ectb k1o B IT-koMmanuu. Pa3mbITre TpaaAuinOHHOTO MOHATHS OpeHaa. [IpuHIMIIEL
IIPUBJICYCHMS M KAKYIO POJIb UTPAIOT KPEATHUBBI.

Tema 8. Ananutuka B IT: TecTUpOBaHMS U IPUHATHE PEIICHUH.

7. MIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

Kypcosast pabota He npenycMoTpeHa

8. ®OHJ OHEHOYHbIX CPEACTB IO JUCIMIIJIMHE: TIpunoxenue 1.

9. YHEBHO-METOANMYECKOE U TH®OPMAIIMOHHOE OBECIIEYHEHUE
JANCHUIIJINHBI:

9.1. PexoMenayemasi JuTepaTypa:

1. Mak/lonanbn M. bpenaunr. Kak coszmate momHbIil Opena: ydueOHuk / M. MakJloHanb,
JI. Yepnatonu. - Mocksa: FOuuTn-/ana, 2015. - 559 c. - (3apyOexHblil yueOHHK).
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=436697

2. IleBuenko, JI. A. VYmpaBnenue Openaom : yueOnuk : [16+] / . A.llleBuenko,
E. B. [Tonomapesa. — Mockga : lupexkt-Menua, 2022. — 344 c. : wi., Tabn. — Pexxum gocryma:
no moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=694021

3. 3aunoiiko B.B. Mexanusm pacno3naBanus openna norpedurenemM. — M.: Jlaboparopus
Kauru, 2012.-97c.
Pexum nocryna: https://biblioclub.ru/index.php?page=book view red&book id=141448

4. Kuuaiikuna T.C. Ouenka croumoctu 6penaa. — M.: Jlabopatopust Kuurn, 2010.-63c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book 1d=96770

5. Kyspmun A.B. [lo3unmonnpoBanne TOProBbIX OPEHIOB CPEACTBAMHU PEKIIAMBI, POJIb
UMHJDKEBON M HH(pOpMAIIMOHHOM pekiaMbl. — M.: Jlabopatopust Kaurn, 2012.-99c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=140464

9.2. Tlepeuenb WH(POPMANMOHHBLIX TEXHOJOTHH, HMCHOJb3YeMbIX NPH OCYIIECTBJIECHUH
0o0pa30oBaTeJbLHOr0 IMpomecca Mo JAUCHMIVIMHE (MOAYJII), BKJIKYAs Iepe4vyeHb
JINIIEH3UOHHOT0 M CBOOOTHO PACIPOCTPAHAEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymiecTBieHNH 00pa30BaTENBHOTO IMpolecca MO JaHHOW Y4eOHOW AMUCIUILIMHE
MIPEANOJAraeTcsl UCIOJIb30BaHUE:!

JIuueH3noHHOe U CBOOOHO pacnpocTpaHsieMoe NporpaMMHoe odecrnevyenne, B TOM
YHCJie 0TEe4eCTBEHHOI0 POM3BOACTBA:

1. Windows 10 Pro Professional (JTorosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, JluueH3us:
\VV8732726);

3. bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - mporpamma ajist IpOCMOTpa, NeYaT 1 KOMMEHTHPOBAHHS
noKymMeHTOB B (hopmate PDF


http://biblioclub.ru/index.php?page=book&id=436697
https://biblioclub.ru/index.php?page=book&id=694021

9.3. IlepeyeHb CcOBpPeMEHHBIX MNPpPO(eccHOHANBHBIX 0a3 JaHHBIX, HH(OPMAIUOHHBIX
CIIPABOYHBIX CHCTEM M pecypcoB HHPOPMALMOHHO-TEJEKOMMYHUKALMOHHOWH CeTH

«HHTepHEeT»

1. https://biblioclub.ru/- yausepcurerckas 6ubnuoreunas cucrema online bubauokny6.py

2. http://window.edu.ru/ - ennHOE OKHO JTOCTYyIa K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3pl TaHHBIX ¥ AHATUTHYECKUX MMyOIMKAIMi YHUBEPCUTETCKON
UHPOPMaLIMOHHOM cucteMsl Poccus

4. https://www.elibrary.ru/ - snekrponno-6ubiamoreunas cuctema eLIBRARY.RU,
KpynHe#mas B Poccun anekTpoHHast On0amoTeka HayuHbIX MyOJIUKaIui

5. http://www.consultant.ru/ - cipaBounas mpaBoBast cuctema KoncynbrantILiroc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONE AU 1 cioBapeit Gufo.me

7. https://slovaronline.com - mnouckoBas cucremMa IO BCEM JOCTYIHBIM CIIOBapsiM |
SHIIUKJIOTICUSIM

8. https://www.tandfonline.com/ - komnekuus sxypuanoB Taylor&Francis Group Bitoyaer B
ce0st OKOJIO NIBYX THICSY JKYpHAJIoB U Oozee 4,5 MIIH. CTaTeil MO pa3IHYHBIM 00JacTIM
3HAHUI

9. http://russianbranding.ru/ - ABKP (RBCA) - oOmecrBeHHas OpraHu3alus,
IPEICTABISIONIAS HHTEPEChl OPSHIMHTOBBIX areHTCTB Poccun

10. http://worldsellers.ru — 3o oxHa U3 caMbIX KPYITHBIX HHTEPHET-TUIOMIAIO0K JIJIs POIABIIOB,
PYKOBOAMTEIIEH U NPEATIPUHUMATEIICH

11. https://psyera.ru/articles/psihologiya-upravleniya - 0a3a gaHHBIX 1O TICHXOJIOTUU
yIIPaBJCHHUS, MAPKETHHTY M APYTMM T'YMaHUTaPHO-IIPABOBBIM HayKam

12. https://psyera.ru/articles/iskusstvo-obshcheniya - crarteu o uckyccTBy A€70BOT0 OOIICHUS

13. http://www.md-management.ru/management/hr.html - «MD-MenemxmMeHT»:
nH(pOpPMaAITMOHHBIN OU3HEC-TIOPTAT

14. http://www.4p.ru/main/cnews/ - UutepHeT-KypHan «MapKeTHHT 4p.ru»

15. https://www.ipra.org/ - caiiT MeXIyHapoaHOW acCONMalMid 10  CBS3AM  C

obmectBeHHOCTHIO (IPRA)

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIJINHbI

1. OGopynoBaHHbIE YueOHBIC ayAUTOPHH, B TOM YHCIIE C UCIIOIB30BAHUEM BUICOMIPOCKTOPA

¥ TMoJKiIouYeHHeM K ceth «HTepHeT» M JOCTymOM B 3JEKTPOHHYI HH(pOPMaIUOHHO-
oOpa3oBatenbHyto cpeny MHcTuTyTa.

2. Aynutopuu i CaMOCTOATEIBLHON pabOThl ¢ MOAKIIOYeHHEM K ceTu «HTepHeT» n

JIOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa3oBaTeibHyto cpeny MHuctuTyTa.

3. KommbroTepHbli KJacCc € MNOJKIOYEHHEM K ceth «VHTepHeT» MW JIOCTynoM B

AIIEKTPOHHYIO HH(POPMALIMOHHO-00pa3oBarenbHyto cpeny MHcTuTyTA.

4. Ayano u Bueoanmaparypa.
5. YueOHo-HarIs1HOE 000pyIOBaHHE.

No 423
VYueOHast aynuTopusi IS TPOBEACHUS YYECOHBIX 3aHATHNA. AyAUTOPUS OCHAIICHA

000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUCHHUS:

a) yu4eOHOM MeOebIO: CTOMBI, CTYJIbs, TOCKa MapKepHas ydeOHas
0) craumoHapHbIil mupokodopMaTHbIl MynbTUMenua-npoekTop Epson EB-X41, skpaw,

KOJIOHKH.


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://russianbranding.ru/
http://worldsellers.ru/
https://psyera.ru/articles/psihologiya-upravleniya
https://psyera.ru/articles/iskusstvo-obshcheniya
http://www.md-management.ru/management/hr.html
http://www.4p.ru/main/cnews/
https://www.ipra.org/

B) |1 KoMmblOoTep, MOJKIIOUEHHBIH K ceTu «MHTepHeT», ¢ obecreueHueM I0CTyla B
3NIEKTPOHHYIO MH(pOpMalMOHHO-00pa3oBarenbHyo cpeny AHO BO «Muctutyr OusHeca u
NU3arHay

Ne 402

[TomereHne st caMOCTOATENbHOM pabOThl. AyAMTOpHUs OCHalleHa O00OpyIOBaHHEM H
TEXHHYECKHMH CPEJCTBaMH O0yUIEHUS:

a) yueOHOM MeOeTIbIO: CTOJIBI, CTYINbs, JOCKAa MapKepHas ydeOHas

0) crarmoHapHBIA MMPOKOGOPMATHEIM MylbTUMenua-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 11 KOMIBIOTEPOB, MOJKITIOYEHHBIX K ceTh «HTepHeT», ¢ 0OecneyeHneM 10CcTyna B

3IIEKTPOHHYIO HHPOpMaLMOHHO-00pa3oBarenbhyio cpeny AHO BO «MucTuTyT OU3Heca u

nU3arHa)y

11. METOAUYECKHUE PEKOMEH/JAIINU JJIS1 OBYYAIOIUXCSA
11O OCBOEHMIO TN CHUIIJIMHBI

[IpogykTUBHOCT  YCBOGHHS y4eOHOro Marepuaja BO MHOTOM  OIpEIeINseTCs
MHTEHCUBHOCTBIO U KaueCTBOM CAMOCTOSITENIbHOM paboThl cryneHTa. CaMmocTosTenbHas padora
npezanonaraetT  (pOPMHUPOBAHUE KYJIBTYpbl YMCTBEHHOTO TpPYyZAa, CaMOCTOATEIBHOCTH H
WHUIMATUBBI B IOMCKE U MTPUOOPETEHUH 3HAHUM; 3aKpeTJIeHUE 3HaHUI U HaBBIKOB, MTOJIYYE€HHBIX
Ha BCEX BHJAX Y4YEOHBIX 3aHATHI; IOATOTOBKY K NPEACTOSIIUM 3aHATHIM, 3K3aMEHaM;
BBIMIOJTHEHNE KOHTPOJIBHBIX PaboT.

CaMocTosATENbHBIH  TpPyJd pa3BUBAaeT TakKUE KadecTBa, KaKk OpPraHU30BaHHOCTD,
JUCIUIUIMHUPOBAHHOCTbD, BOJIO, YIIOPCTBO B JIOCTH)KEHUU TOCTABJICHHOM I1€JIM, BbIpaOaThIBaeT
YMEHUE aHAJTU3UPOBATh (DAKTHI U SIBICHUS, YUUT CAMOCTOSTEILHOMY MBIIUICHUIO, YTO TIPUBOIUT
K pa3BUTUIO U CO3JaHUI0 COOCTBEHHOTO MHEHHSA, CBOMX B3IJISAOB. YMeHHE paboTaTh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO JUIS YCIIEHUIHOTO YCBOEHHUS COJEpXKaHWUA Yy4eOHOU
MPOTPAMMBI, HO U JIJIs aJbHEHIIEH TBOPUYECKOU eI TEIHHOCTH.

OCHOBY €aMOCTOATENBbHOI pabOTHI CTyJIEHTa COCTaBIsIeT paboTa ¢ yuyeOHOH M HaydHOM
auteparypoir. M3  ombita  paboTel ¢ KHUTOH  (TEKCTOM)  CJEAYyeT  Ompe/aesieHHas
MIOCJIEI0BATENbHOCTD ACUCTBUI, KOTOPOH Lie1ecoo0pa3Ho mpuaepxkuBarbes. CHavaia mpoyuTaTh
BECh TEKCT B OBICTpOM Temrie. Llenp Takoro YTeHus 3aKitoyaeTcsl B TOM, YTOOBI cO3/1aTh o0Iee
npezcTaBieHue 00 n3ydaeMoM (He 3allOMHHATh, a TIOHATH OOIIUI CMBICI IPOYUTAHHOTO). 3aTeM
IPOYUTATh BTOPUYHO, OOJiee MEUIEHHO, YTOObl B XOJ/I€ YTCHHs MOHSTHh U 3alIOMHHUTH CMBICI
KaX101 (ppa3pl, KaXKI0r0 MOJOKEHUS U BOIIPOCA B LIEJIOM.

UreHne NPUHOCUT TMOJb3Y W CTAHOBUTCS NPOAYKTUBHBIM, KOTJa CONPOBOXKAAECTCS
3anucsMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHl MJIU BBITUCKH,
KOHCIIEKTUPOBaHUeE U Jp. BriOop BuAa 3amucu 3aBUCUT OT XapaKTepa U3y4yaeMoro mMaTtepuasia u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBAaeMOE, MOYKHO
OTPAaHUYUTHCS COCTABIICHHEM IlIaHa. Eciau Marepuan coiepUT HOBYIO U TPYAHO YCBaMBAaEMYIO
UH(POPMAILINIO, IIETIECO00PA3HO ero 3aKOHCIIEKTUPOBATh.

Pe3ynbTarhl KOHCTIEKTUPOBAHUS MOT'YT OBITh MPECTABIIEHBI B Pa3IMYHbIX (hopMax:

- [Inan — 3T0 cxemMa MPOYUTAHHOIO MaTepuaya, KpaTKuil (MM MOJpOOHBIN) MepedeHb
BOIPOCOB, OTpa)XaroIMX CTPYKTYpy M TOCIENOBaTeNbHOCTh Marepuana. IlogpobHo
COCTaBJICHHBI! IUUIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- KoHcneKkT — 3T0 cHCTEeMAaTU3MpPOBAaHHOE, JJOTUYHOE M3JIOKEHUE MaTepraga UCTOYHUKA.
Paznnuatorcs yeTbipe THIIAa KOHCIIEKTOB.

- [lnaH-KOHCIEKT — 3TO pa3BEpHYTHIA ETATU3UPOBAHHBIN MJIaH, B KOTOPOM JOCTAaTOYHO
NOPOOHBIE 3aITUCH MPUBOIATCS IO TEM ITyHKTaM IUIaHa, KOTOPBIE HY)KJAIOTCS B TOSICHEHUH.

- TekcTyanbHBIl KOHCHEKT — 3TO BOCIPOM3BEICHUE HanOOJee BAKHBIX TMOJIOXKEHUN WU
(aKTOB NCTOYHHUKA.



- CBOOOIHBI KOHCIMEKT — 3TO YETKO W KpaTKo CchHOpPMYyIHpOBaHHBIC (M3JIOKEHHBIC)
OCHOBHBIC TOJIOKEHHsI B pe3yjbTare IIIyOOKOTrO0 OCMBICIMBAHUS Marepuana. B Hem moryt
MPUCYTCTBOBATh BBIMUCKH, LIUTAThl, TE3UCHI; YacTb MaTepuajga MOXET OBbITh MpeJCcTaBlIeHa
IUTAHOM.

- TemaTu4yecKHii KOHCIEKT — COCTaBJISIETCS] HA OCHOBE U3yUYEHUS psiZla NICTOUHUKOB U JIA€T
OoJiee MM MEHee UCUEPIBIBAIOIINI OTBET M0 KaKOK-TO cxeme (BOIpocy).

B nporiecce n3yuenust Mmarepuaia HICTOYHHUKA, COCTABJICHHS KOHCIIEKTa HY)KHO 00513aTEIbHO
OPUMEHATHh Pa3IUYHbIe BBIICICHHUS, MOJ3ar0J0BKH, cO3/aBas OJOYHYIO CTPYKTYpPY KOHCIEKTA.
3T0 JienaeT KOHCHEKT JIETKO BOCIIPUHUMAEMbIM, YOOHBIM ISl paOOTHI.

[loaroroBka K MpakTUYECKOMY 3aHATHUIO BKIIIOYAET 2 ATara:

IlepBblii 3Tanl — OPraHU3aLMOHHBII;

Bropoii sTamn - 3akperuieHue u yriryojaeHue TeOpeTHIeCKUX 3HAHUH.

Ha nepBoM 3Tamne cTyZeHT IUTaHUPYET CBOIO CaMOCTOSITENIbHYIO paboTy, KOTOpas BKIIIOYAET:

- ySICHEHUE 3aJlaHMsI Ha CAMOCTOSITENIbHYIO PadoTy;

- 1oA00p PEKOMEHI0BaHHOU JTUTEPATYpPhl;

- COCTaBJICHHUE TUIaHa pabOThI, B KOTOPOM OIPENENAIOTCS OCHOBHBIC TyHKTHI MPEACTOSAIICH
MOJITOTOBKHU.

CocraBieHue iaHa JTUCHUILTMHAPYET U TOBBIIIAET OPraHU30BaHHOCTH B padoTe.

BTopoii sTan BKIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHI0. HaunHath
HAJI0 C M3y4YeHUS pEKOMEHIOBaHHOU uTepaTypbl. He00X0AMMO OMHUTD, YTO HA JIEKIIUU OOBIYHO
paccMmaTpuBaeTcsl He BEChb MaTepual, a TOJIbKO ero 4acTh. OcTanbHasi €ro 4acTh BOCIOJIHAETCS B
npoIiecce CaMOCTOSATENbHOM paboThl. B ¢BsA3M ¢ 3TUM paboTa ¢ peKOMEHA0BaHHOH JUTEpaTypon
obs3arenpHa. Ocoboe BHUMaHWE MPU ATOM HEOOXOIMMO OOpaTHUTh Ha COJEPIKaHHE OCHOBHBIX
MIOJIOKEHUH U BBIBOJIOB, OOBSICHEHUE SIBICHUH U (DaKTOB, YSICHEHUE MPAKTHUYECKOTO MPUIIOKCHUS
paccMaTpuBaeMbIX TEOPETHYECKHX BOIPOCOB. B mpoiecce 3Toif pabOThl CTYACHT OJIKEH
CTPEMHUTBHCS MOHATH M 3allOMHUTH OCHOBHBIE IIOJIO)KEHUS paccMaTpUBAaEMOro Marepuaina,
IIPUMEPBIL, MOSICHSIIOIINE €r0, a TAK)Ke pa300paThCs B UIUTIOCTPATUBHOM MaTepHare.

3akaH4YMBaTh IOATOTOBKY CJEIYET COCTaBJIEHHEM IIaHa (KOHCIIEKTa) M0 H3y4yaeMoMYy
MaTepuaiy (Bompocy). OTO MO3BOJISET COCTABUTh KOHIEHTPUPOBAHHOE, CKATOE MPECTaBICHUE
110 U3y4aeMbIM BOIIPOCAM.

B nporiecce moAroToBKY K 3aHATHSM PEKOMEHAYETCS B3aUMHOE 00CYK/IeHnEe MaTepuana, BO
BpEeMsl KOTOPOTO 3aKPEIUIAIOTCS 3HAHUS, a TaKXKe MPUOOpEeTaeTcsl MPaKTUKAa B W3IOKEHUU U
pa3bsACHEHUH MOJYYCHHBIX 3HAHU, pa3BUBAETCS PEUb.

[Ipu HEeoOXonuMOCTH cieayeT obpalaThes 3a KOHCYJIbTallMel K npenogasareno. Mas Ha
KOHCYJIbTAINI0, HEOOXO0AMMO XOPOLIO IPOAYMaTh BOMPOCHI, KOTOPbIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona odyuarouwuxca ¢ OB3 u uneanuoos
O 0C60eHUI0 OUCUUNTIUHDL

OObyuaromuecs U3 YUCJia MHBAJIUIOB U JIUI C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS
MMEIOT BO3MOYKHOCTh M3y4aTh JUCLUIUIMHY 110 MHAWBHUYAJbHOMY IUIaHY, COTJIACOBAHHOMY C
MIPENO/IaBaTeNIEM U JEKAHATOM.

OcBoeHre MUCUUIUIMHBI WHBAIMJIAMU U JIMLIAMU C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0pPOBbsl OCYIIECTBIISIETCS C HCIOJB30BAHUEM CPEJICTB O00y4YeHHs] OOIIEero M CrenuaIbHOro
Ha3HA4YCHMSI.

[Ipu ocBOEHMYM JUCHUIUIMHBI HHBAIMIAMH U JIMIIAMH C OTPAHUYEHHBIMH BO3MOKHOCTSIMHU
30pOBbS MO WHIMBUAYAIbHOMY IUIAaHY IIPEAINOJAraloTCs: H3Y4eHHE AMCLUIUIMHBL C
UCIIOJIb30BaHWEM  MH()OPMALIMOHHBIX  CPEACTB;  WHAMBHAYyaJIbHbIE  KOHCYJIbTallUd  C
npernojaBareneM (pa3bsiCHEHHE y4eOHOro Marepuana M yriyOJeHHOe W3yueHHe MmarepHana),
WHAMBHUAyallbHAs CaMOCTOsITENbHAs padoTa.

B mnpomecce oOyueHus cTyaeHTaM M3 YHUCIAa WHBAIMAOB U JIMII C OTPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3JIOPOBbs HH(OpMAIUS MPeIocTaBisieTcss B (opMax, aJalTUPOBAHHBIX K
OTPaHUYEHUSIM UX 3/I0POBbS U BOCTIPUSATHS HHPOPMALIIH:

s nuy ¢ Hapywenuamu 3peHus.



— B IIeYaTHOM popMe YBETUUCHHBIM MIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTa (C BO3MOXKHOCTBIO YBEITMUEHUS mpudra).
B cnydae HeoOxoaquMocTi nHGOpMAIIUS MOXKET OBITh MpecTaBiIeHa B hopme ayauodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIe4aTHOU ¢opme,

— B (hopMe 2IIEeKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyweHusMU ONOPHO-08UAMENbHO20 annapama.:

— B [1e4aTHOM (opme,

— B popMe IIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTHM OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYABTAllMM C TPENojaBaTeleM IMPOBOIATCA IO OTACIbHOMY
pachucaHHIo, YTBEPKICHHOMY 3aBEIYIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYaTbHBIM
rpaduKOM 3aHATUH 00Yy4aroLIerocs).

NuauBuayanbHasi caMoCTosITENbHAS paboTa 00y4JaronuXcsi IPOBOAUTCS B COOTBETCTBUU C
paboueii mporpaMMol AUCHUIUIMHBI U MHAUBUAYAJIbHBIM TpaQUKOM 3aHATHH.

Texymuid KOHTPOJIb TO AMCHUMIIMHE OCYHIECTBIISETCS B COOTBETCTBHM C (OHIOM
OLIGHOYHBIX CPEJCTB, B (popMax alanTHPOBAHHBIX K OrPAaHMUYCHHSM 370POBbS U BOCIPHUSITHS
nHpopMaIuu 00yJarouuxcs.
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Peszynomamut 00yuenua no oucuyuniune

Koan NuauxaTopsbl Pe3yabTaThl 00yyeHust
HaNMeHOBaHHUe AOCTHIKCHU S
KOMIIETEeHIINH KoMIeTeHInH
IK-1 IK-1.3. 3HaeT: TEXHOJOTHUIO MMOATOTOBKY PEKOMEHAAIINHI
OcymecTBineHue [MoaroroBka M0 COBEPIICHCTBOBAHUIO CHCTEMbl KOMMYHUKAIIUH
YIIpaBJI€HUYECKON pEKOMEHIALUM 110 JUIS IPUHATHS YTIPABICHYECKUX PEIICHUN
JEeSTeTbHOCTH 1 COBEPIICHCTBOBAHHIO YMmeet: GopMyIHPOBATh U MOJTOTABINBATH
PYKOBOJCTBO CUCTEMBbl KOMMYHUKAIUH | PEKOMEHIIAIIUH 110 COBEPIICHCTBOBAHUIO CUCTEMEI
Ou3Hec-TporieccaMu | JiIsl PUHATHS KOMMYHUWKAIIAHN JIJIS1 IPUHATHSI YIPABICHUECKUX
OpraHM3alnN YIpaBIeHIECKUX permeHnit
penieHui BaaneeT: HABBIKOM MOATOTOBKY PEKOMEHAANUMN TI0
COBEPIIICHCTBOBAHUIO CHCTEMBI KOMMYHUKAIUH
JUTSI IPUHSTHS YIIPABICHYSCKUX PEIICHIH
IIK-1.4. 3HaeT: crnocoObl HOPMUPOBAHUS U
dopmupoBaHue U COBEPIIICHCTBOBAHUS KaHAJIOB KOMMYHHKAIIHIA C
COBEPILIEHCTBOBAaHHUE JICIIOBBIMH MTAPTHEPAMH, TIOCTABIIUKAMH U
KaHaJIOB KOMMYHUKAIIMA | IOTPEOUTENAMU TU3aH-TIPOTYKTa
C JIETIOBBIMHU MapTHEpPaMHu, | YMeeT: GOPMUPOBATH U COBEPIICHCTBOBATH
MOCTABIIUKAMH H KaHaJIbl KOMMYHUKAIIUH C JCIOBBIMU TTApTHEPaMH,
MOTPEOUTEISIMU TM3alH- | MOCTABIIUKAMH U TIOTPEOUTEINSAMY JTH3aiH-
MPOJYKTa MPOAYKTa
Baaneer: ciocoOHOCTBIO POPMUPOBAHUS U
COBEPIICHCTBOBAHMS KaHAJIOB KOMMYHHKAIIHA C
JICIIOBBIMH TTApTHEPAMH, TIOCTABIIUKAMH U
MOTPEOUTEISIMH JU3aH-TTPOYKTA
IIK-1.5. 3HaeT: NpakTUYECKNE UHCTPYMEHTHI U
[Ipumenenue 3HaHu, TEXHUKH, HEOOXOUMBIC JIJIs1 JOCTHIKEHUS
HaBBIKOB, TpeOOBaHUI MPOEKTA U 3aITAHUPOBAHHBIX
MPAKTUYECKUX pE3yIBTATOB
HHCTPYMEHTOB U YMmeer: IpUMEHATh 3HaHUS, HABBIKH,
TEXHUK IIPU MPAKTAYECKHUE UHCTPYMEHTHI U TEXHUKU TIPU
BBITNIOJIHEHUU BBITIOJIHEHUH IIPOEKTHOM AEATEIIBHOCTH JJISt
MPOEKTHOM JTOCTIOKCHHS TpeOOBaHUM MPOCKTA U
JIEATEIILHOCTH IJIS1 3aIUIAHUPOBAHHBIX PE3YJIbTATOB
JOCTVKEHUS Baaneer: HaBBIKOM NPUMEHEHHUS, TPU
TpeOOBaHUM MPOEKTA M | BBIIIOJIHEHUHU TIPOEKTHOU NESTEILHOCTH,
3aIIaHUPOBAHHBIX MPAKTAUYECKUX UHCTPYMEHTOB U TEXHUK,
pe3yabTaToOB HEOOXOUMBIX JIJISl TOCTHKEHUS TpeOOBaHUI
MPOEKTA U 3aIUIAHUPOBAHHBIX PE3YJIbTATOB
Ilokazamenu oyenusanus pe3yibomamos o0y4yeHus
Ixana oneHuBaHusd
HEYAOBJIETBOPUTENBHO | YIOBJIETBOPUTEIHLHO XOpOLIO OTIINYHO
He 3naer: B nesom 3Haer: 3naer: 3Haer:

TEOPUH MOTHUBAIUH,
JUICPCTBA U METOIbI
paspemeHus
KOH(JIUKTHBIX CUTYAIUI
B IPOIIECCE CO3/aHus,
OITUMU3ALANA U
PYKOBOJICTBA
IEATENBHOCTRIO ¥ OM3HEC-
MpOLIECCaMH B
OpraHU3aIUH

TEOPUHN MOTHBAIUH,
JUICPCTBA U METOIbI
paspemeHus
KOH(JIUKTHBIX CUTYAIUI
B IPOIIECCE CO3/aHus,
OITUMU3ALANA U
PYKOBOJCTBA
JIEATENBLHOCTRIO ¥ OM3HEC-
MpOLIECCaMu B
OpraHU3aI|H, HO

TEOPUH MOTUBAIUH,
JUJIEPCTBA U METOBI
paspeuieHus
KOH(IIUKTHBIX CUTYAI[HA
B IIPOIIECCE CO3/IaHuS,
OITUMU3ALUNA U
PYKOBOJICTBA
IEATENFHOCTRIO U OM3HEC-
nporeccamu B

TEOPUH MOTHBAIUH,
JUICPCTBA U METOIbI
paspeiieHus
KOH(JIUKTHBIX CUTYAIUI
B IPOIIECCE CO3/aHuS,
OITUMU3ALANA U
PYKOBOJICTBA
IEATENBLHOCTRIO ¥ OM3HEC-
MpOLIECCaMH B
OpraHU3aIUH




He ymeer:

HCTOJIB30BaTh TCOPUH
MOTHBAIUH, JIUACPCTBA U
METO/IbI pa3peIICHHS
KOH(JIUKTHBIX CUTYAIUI
B IPOIIECCE CO3/aHus,
OINTHMHU3AINHA U
PYKOBOJICTBA
IEATENBLHOCTRIO ¥ OM3HEC-
TpoIieccaMu B
OpTraHU3aIIH

He Baajeer:

HABBIKOM HCITIOJIB30BaAHUS
IIpY OCYLLECTBIICHUU
npo¢heCCHOHATBHOMN
JESITeILHOCTH TCOPUU
MOTHUBAIIUU, HI/II[epCTBa u
METO/IbI Pa3PCIICHHS
KOH(IIUKTHBIX CUTYAIUHA
B IIPOIIECCE CO3IaHuS,
OITHUMU3AINNA U
PYKOBOJICTBA

eI TEIBHOCTBIO M OM3HEC-
MPOIECCaMH B

JIOITyCKaeT rpyobie
OLIHOKHU

B nenom ymeer:
HCTIOJIb30BaTh TCOPUH
MOTHUBAIUH, JIUACPCTBA U
METOJIbI pa3peIICHHs
KOH(JIMKTHBIX CUTYaIHi
B TIPOLIECCE CO3/IaHMs,
OITUMHU3ALUU U
PYKOBOJICTBA
IEATENBLHOCTRIO M OM3HEC-
MpoIeccaMu B
OpraHu3aIiuy, HO YacTO
HUCIIBITBIBACT
3aTPyIHEHUS

B uesiom BJ1ajeer:
HAaBBLIKOM MCIIOJIb30BaHUs
IIPH OCYIIECTBICHUH
npodeccuoHaTEHOM
JESTeIBHOCTH TEOPHUHU
MOTHUBALIUH, JIUIEPCTBA U
METO/IbI Pa3peLICHHs
KOH(JIMKTHBIX CUTYaIHi
B IPOIIECCE CO3/aHuS,

OpraHu3aIiK, HO HHOTa
JIOMTyCKAET OIINOKU
YmMmeer:

UCIIOJIE30BaTh TCOPHH
MOTHUBAIIUH, JIUJCPCTBA U
METOBI pa3pEIICHUS
KOH(IUKTHBIX CUTYAITHHA
B IIPOIIECCE CO3TAHNS,
OIITUMU3AINNA 1
PYKOBOJICTBA
IESTENFHOCTRIO U OM3HEC-
mporeccamMu B
OpraHusalnuy, Ho UHOTAa
HUCIIBITBIBACT
3aTpyAHEHUs

Baaneer:

HAaBBIKOM HMCIIOJIL30BaHUS
MPU OCYIIECTBICHUU
npodeccnoHaTbEHOM
JIEATEIIBHOCTH TEOPUHU
MOTHUBAIIIH, JIAACPCTBA U
METOZBI pa3peIeHns
KOH(IUKTHBIX CHTYaIHi
B IIPOIIECCE CO3/IaHUS,

Ymeer:

HCTOJIB30BaTh TCOPUH
MOTHBAIUH, JIUJACPCTBA U
METO/IbI pa3peIICHHs
KOH(JIUKTHBIX CUTYAIUI
B IPOIIECCE CO3/aHus,
OITUMHU3ALUU U
PYKOBOJICTBA
JIEATENBLHOCTRIO ¥ OM3HEC-
MpoLIECCaMu B
OpraHu3aiu

Baaneer:

HABBIKOM HCITIOJIB30BaAHUS
IIpY OCYLLECTBIICHUU
npoheCCHOHATBHOMN
JESITSILHOCTH TCOPUU
MOTHUBAIIUU, HI/II[epCTBa u
METO/IbI Pa3PCIICHHS
KOH(JIMKTHBIX CUTYaIHi
B TIPOILECCE CO3/IaHMS,
OITUMU3ALUU U
PYKOBOJICTBA
NIEATENLHOCTRIO U OM3HEC-
MpOIECCaMH B

OpraHu3aIIH ONTUMU3AINH U ONTUMU3ALNU U OpraHu3aIIH
PYKOBOJICTBA PYKOBOJCTBA
JIeSITEIIbHOCTBIO ¥ OM3HEC- | JIesITeNbHOCTBIO ¥ OM3HeC-
IpoIieccaMu B mpolieccaMu B
OpraHu3aIiy, HO 9acTo OpraHu3aIiy, HO HHOTJa
HCTIBITHIBACT UCTIBITHIBACT
3aTpYAHEHUS 3aTpyQHEHHUS
He 3naet: B nesiom 3HaeT: 3Haer: 3Haer:

CrocoObI HOPMHUPOBAHHS
1 COBEPIICHCTBOBAHUS
KaHAJIOB KOMMYHHUKAIII
C JICTTOBBIMHU MTApTHEPAMH,
[MOCTaBIIUKAMU U
MOTPEOUTEISIMH JH3aiH-
MPOIyKTa

He ymeer:

(dbopmupoBath 1
COBEPIICHCTBOBATH
KaHaJIbl KOMMYHUKAIUHA C
JIEJIOBBIMU TTapTHEPAMH,
IOCTaBIUKAMH 1
MOTPEONTEISIMH IH3aiH-
MPOAYKTA

He Baageer:
CIIOCOOHOCTBIO
(dhopMHUpOBaHUS U
COBepHIeHCTBOBaHI/ISI
KaHaJ0B KOMMYHHUKaIIUH
C JIEJIOBBIMH ITapTHEPaMH,
IIOCTaBIUKAMH U
MOTPEOUTEISIMH JH3aiH-
MPOAYKTA

croco0bI HOPMHUPOBAHHS
U COBEPILICHCTBOBAHMUS
KaHaJIOB KOMMYHHKAIUi
C JIEJIOBBIMU TapTHEPaMH,
MOCTABIIMKAMH U
MOTPEOUTEISIMH JU3aiH-
MPOAYKTA, HO JOMYCKaeT
rpyObIe OLTHOKH

B nmesaom ymeer:
(dbopMHupOBATH U
COBEPIICHCTBOBATH
KaHaJIbl KOMMYHHKAIUI C
JIEIOBBIMU TApTHEPAMH,
MOCTABUIMKAMH U
MOTPEOUTEISIMU TU3AMH-
MPOAYKTA, HO YaCcTO
HUCIIBITHIBACT
3aTpyJHEHUs

B uesnom Baaneer:
CIOCOOHOCTHIO
(bopMupoBaHUs U
COBEPIICHCTBOBAHUS
KaHaJlOB KOMMYHHKaIHii ¢
JIEIOBBIMU TapTHEPaMH,
MOCTABUIMKAMH U
MOTPEONTEISIMH qH3aiH-
MPOIYKTa, HO YacTO
HCIBITBIBACT 3aTPY/IHEHHS

croco0b! (hOPMHUPOBAHHS
1 COBEPIICHCTBOBAHMUS
KaHaJI0B KOMMYHHKAI[HH
C JICJIOBBIMH TTAPTHEPAMH,
[MOCTaBI[UKAMU U
MOTPEOUTEISIMH AU3aMH-
MPOAYKTa, HO UHOT A
JIOMTYCKAET OIINOKU
YmMmeer:

(hopmMupoBats u
COBEPIICHCTBOBATH
KaHaJIbl KOMMYHHKAIHIA C
JICTIOBBIMU MApTHEPAMHU,
MTOCTABIUKAMHU U
MOTPEOUTENSIMU TN3aiTH-
MIPOAYKTa, HO HHOT &
UCIIBITBIBACT
3aTpyAHEHUS

Baaneer:

CITOCOOHOCTHIO
(dbopMupoBaHUs U
COBEPIIIEHCTBOBAHUS
KaHaJlOB KOMMYHHKaIHii ¢
JIEIOBBIMH TapTHEPAMH,
[TOCTABIIUKAMH U
MOTPEONTETSIMH TH3aiH-
MpOJIyKTa, HO HHOT/IA
UCTIBITHIBACT 3aTPYAHCHUS

crmoco0bI HOPMHUPOBAHHS
Y COBEPIICHCTBOBAHUS
KaHAJIOB KOMMYHHUKAIII
C JICTOBBIMHU MTApPTHEPAMH,
[MOCTaBIIUKAMU U
MOTPEOUTEISIMHU JH3aiH-
MPOAYKTA

YmMmeer:

(dbopMupoBath u
COBEPIICHCTBOBATH
KaHaJIbl KOMMYHUKAITUHA C
JIEJIOBBIMH TTapTHEPAMH,
IOCTaBIUKAMH 1
MOTPEONTEISIMH JH3aiH-
MPOAYKTA

Baanpeer:

CIIOCOOHOCTELIO
(dhopMHUpOBaHUS U
COBepHIeHCTBOBaHI/IH
KaHaJ0B KOMMYHHUKaIIUH
C JIEJIOBBIMH ITapTHEPaMH,
IIOCTaBIIUKAMH U
MOTPEOUTEISIMU JH3aiH-
MPOAYKTA




He 3naer:

MPAKTUICCKHC
WHCTPYMEHTHI M TEXHUKH,
HEOOXOIUMBIC JIJIS
JIOCTHKEHUS TpeOOBaHUI
MIPOEKTa U
3aIUTaHUPOBAHHBIX
pe3yIBTaToOB

He ymeer:

TIPUMEHSTH 3HAHUS,
HaBBIKH, TIPAKTHYCCKUE
WHCTPYMEHTHI I TEXHUKH
IIPU BBITTIOJIHEHUUN
MIPOEKTHOM ACSTEIbHOCTH
JUTS TOCTHOKEHUS
TpeOOBaHUI IPOEKTa U
3alUTAaHUPOBAHHBIX
pe3yIbTaToOB

He Baajeer:

HABBIKOM IIPUMCHEHUS,
TIPH BBITIOJTHCHUH
MIPOEKTHON

e TeTBHOCTH,
MIPAKTUYCCKUX

B nmejiom 3Haer:
MPAKTUICCKHE
WHCTPYMEHTHI M TEXHUKH,
HEOOXOJUMEIE JIJIs
JIOCTHKEHUS TpeOoBaHUI
MPOEKTa U
3aIUTaHUPOBaHHBIX
pe3yIbTaToOB, HO
JIOITyCKaeT TpyOobIe
OIINOKH

B uesnom ymeer:
MIPUMEHSTH 3HAHUS,
HaBBbIKH, HpaKTI/I‘leCKI/Ie
I/IHCprMEHTI)I U TCXHUKHU
HpI/I BBIIIOJIHCHHU U
MIPOEKTHOM ACSATEIbHOCTH
TUIST JOCTHKEHMSI
TpeOOBaHUI MPOEKTA U
3aIDTaHUPOBaHHBIX
pe3yIbTaTOB, HO YaCTO
HCIBITHIBAET
3aTpyIHCHUS

B neJsiom BJajgeer:
HABBIKOM IPUMCHCHHUSI,

3naer:

MPaKTUYCCKHE
WHCTPYMEHTHI M TEXHUKH,
HEOOXOAUMBIE JIJIs
JIOCTIDKEHUSI TpeOOBaHUI
MPOCKTA U
3aIIaHAPOBAHHBIX
pe3yIbTaTOB, HO MHOTIA
JIOITyCKAeT OIINOKHU
Ymeer:

TMPUMEHSTH 3HAHUS,
HaBBIKH, TIPAKTHYECKIE
I/IHCprMeHT])I U TCXHUKU
HpI/I BBIIIOJIHCHUN
MIPOEKTHOM AESTEIbHOCTH
JUISL JOCTHIKEHHUS
TpeOoBaHUil MpoeKTa 1
3aHHaHI/IpOBaHHLIX
pe3yIbTaTOB, HO MHOT A
HCIBITBIBAET
3aTpyIHCHUS

Baaneer:

HABBIKOM IIPUMCHEHUS,
HpI/I BBIIIOJIHCHUN

3Haer:

MPAKTUICCKHE
WHCTPYMEHTHI M TEXHUKH,
HEOOXOIUMBIC JIJIS
JIOCTHKEHUS TpeOoBaHUI
MPOCKTa U
3aIUTaHUPOBAHHBIX
pe3yIBTaToOB

Ymeer:

MIPUMEHSTH 3HAHUS,
HaBBIKH, TIPAKTHYCCKUE
WHCTPYMEHTHI ¥ TEXHUKH
IIPpU BBITTOJIHEHUUN
MPOEKTHOM ACSTEIbHOCTH
JUTST TOCTHOKEHUS
TpeOOBaHUI IPOEKTa U
3alUTAaHUPOBAHHBIX
pe3yNbTaToOB

Baaneer:

HABBIKOM IIPUMCHEHUS,
TIPH BBITIOJTHCHUH
MIPOEKTHON

eI TeTBHOCTH,
MIPAKTUYCCKUX

WHCTPYMEHTOB U TEXHUK, | MPH BHIOJTHEHUH MPOEKTHOM WHCTPYMEHTOB U TEXHUK,
HEOOXOIUMBIX IS MIPOEKTHON JIeSATELHOCTH, HEOOXOIUMBIX IS
JIOCTIOKEHUS TpeOOBaHMIA | JIESATENBHOCTH, MPAKTHIECKUX JIOCTHOKEHUS TpeOOBaHMIA
MPOeKTa U MIPaKTUYECKUX WHCTPYMEHTOB U TEXHUK, | MPOEKTa U
3aIIaHUPOBAHHBIX WHCTPYMEHTOB U TEXHUK, | HEOOXOIUMBIX JIJIS 3arIaHUPOBAHHBIX
pe3yNbTaToB HEOOXOIUMBIX IS JIOCTIDKCHUS TpeOOBaHUI | pe3yIbTaToB

OCTIDKEHUS TpeOOBaHMI | MpoekTa U

[IPOEKTa U 3aIIaHUPOBAHHBIX

3aIJIaHUPOBAHHBIX pe3yabTaToB, HO HHOTAA

pe3yNbTaToB, HO YaCTO HCIBITHIBAET

HCITBITBIBAET 3aTpyAHEHUS

3aTpyIHEHUS

Ouyenounvie cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

TecTbl (MpuMep)

1. Kakoii cuctemoii siBnsieTcst mabiauK priieHIH3?

a) CTaOUITLHOM;

b) NOCTOSIHHO pa3BUBAIOIIEHCS;

C) CTOXaCTHUYECKOM.

2. Kakoe HampaBieHHe MapKETUHTOBBIX KOMMYHUKaIMI Hanbosee OJIU3KO0 K 1MadiIuK

pUJIeHIIH3?

a) CTUMYJINPOBAHUE MTPOJAXK;

b) pexnama;

C) JINYHBIE MPOJAXKH.

3. Kakue neHHOCTH ucroib30Bai AiiBH JIu npu ucpaBiIeHUH HCIOPUYECHHOW penyTaiuu

Pokdennepa?

a) BBICOKHE MPUOBLTH KOMIIAHUY;
b) mpecTuk ceMbH, MPUOPUTET CEMEHHBIX IIEHHOCTEH;

¢) BapuaHThI 1 u 2.

4. Koraa akTMBHO Haydaja pa3BMBaTbCsl TEOPHUS MaCCOBOW KOMMYHHMKAIUU?
a) cpasy nocne [lepBoif MHPOBOI BOWHBI;
b) BHauane Bropoit MupoBoii BOIHBI;

C) mocie OKOH4YaHus BTopoit MUPOBOI BOMHBI.




5. B xakux pamkax ¢pyHkuunonupyrotT [1P-areaTcTBa?

a) BO BPEMECHHBIX paMKax, 3a/IaHHbIX Bamu;

b) B OFOKETHBIX paMKax, 3aJaHHBIX Bamu;

c) BapuaHThl 1 u 2.

6. Kakue cooOmieHus npeAnouTuTeIbHEN eYaTaroT B MOMYJISIPHBIX U3TaHUSIX?

a) OITMCaHMS 3aIUTAHUPOBAHHBIX COOBITHIA;

b) ceHcanroHHBIE COOOITICHUS;

c) BapuaHThl 1 u 2.

7. Kak Ha3bIBaeTCsi CpeCTBO OOIIEHUS C TIPECCOM, KOTOPOE MPOBOJIAT B CIIydae
HEOOXOUMOCTH

MPOJEMOHCTPUPOBATH Kakue-11u00 00paslibl WK APYTUe MPEAMEThI, MU KOT1a peyb O
BAXKHOM

TE€MeE, M0 KOTOPOW MOTYT BOBHUKHYTH BOITPOCHI?

a) mpecc-penus;

b) npecc-koHpepeHus;

C) Ipecc-aTTallle.

8. Kakas u3 ¢pynkiuii PR Hanpapiena Ha co3ianue v moaaepKaHue MoJIOKUTEIIBHOTO
UMUK

OpraHHU3aIH CPEAU CIOEB U TPYIII OOIECTBEHHOCTH, SBJSIOUINXCS BHEUTHUMHU 10
OTHOIICHUIO

K OpraHu3aiuy, Ha UHQOPMUPOBAHUE O JIEATEIHHOCTH OPTaHU3AlUU U €€ TPOIyKTax?
a) BHEIIHSS;

b) BHYTpEHHSIS;

c) BapuaHThl 1 u 2.

9. Kakue uenu npeciielyeT MHTEPBbIO Kak OJWH U3 MeTo10B [1P?

a) 9To mpocto Oecena;

b) oHO HampaBieHO HAa (HOPMHUPOBAHKE OMPEACICHHOTO MOJI0KUTEILHOTO MHEHHUS 00
OpTraHH3aIny;

¢) BapuaHThI 1 u 2.

10. Yro mo3BoJISET MOTYYUTh METOMKA OLIeHKH ¢ dexTuBHOCTH PR-kamnanum "Peiitunr
publicity”?

a) MOJYYUTh KBAJTU(HUIIMPOBAHHOE 3aKIIOYEHUE O COCTOSTHIM publicity KoMmaHuil nim
MePCOHAININ B JTIOOOM CErMEHTE PhIHKA,

b) cpaBHUTENBEHOE COOTHOLIEHHE KOAPPHUIINEHTOB (PEHTUHTOB) MA0INCUTH;

¢) BapuaHThI 1 u 2.

11. O6wmuit peiTUHT, TOTYYESHHBIH B COOTBETCTBUH ¢ MeToAuKOM "Peiitunr publicity”, kakoi
KOMIIaHUM SIBJIsIETCS O0Jiee BHICOKUM?

a) O6uwmii peittunr komnanuu Bosch-Siemens Brie o61ero peiiTuHra KOMIaHUK
Merloni;

b) O6mmii peiituar Komnannu Merloni Beie obmiero peiitiuara komnanuu BoschSiemens;
¢) O6muii peiiTunr komnanuu Bosch-Siemens paBeH o0meMy peUTHHTY KOMITaHUH
Merloni.

12. Kak Ha3bIBaeTCs TOKYMEHT, B KOTOPOM OMHUCBIBAETCS UCTOPHS MPOAYKTA U BKIIOYACTCS
nro6as mose3Hast uHpopMaIus, KOTopas MOXET TOMOYb B (JOPMHPOBAHUH YCTICIITHON
CTpaTeruu MpoJIBUKEHUS MPOayKTa?

a) «OCHOBHBIE TTOCIIAHUSY;

b) «lemu [TP-kammanumn;

¢) «cTopus mpoayKTa U KIHECHTa.

13. KakoBo riaBHOe KauecTBO OpeHa’?

a) YHUKaJIbHOCTB;

b) mpuOBUTBLHOCTB;

C) Y3HaBa€MOCTb.

14. Ceroanst OpeHy 10KEeH 001a1aTh YepTaMu HACTOSIIIIETO ...



a) OTIA;

b) Opara;

¢) apyra.

15. B xakoM 3HaYCHHUH HUCIIOJIb30BAJIOCH CJIOBO «OpEeH»

BO BpEMEHA BUKUHTOB?

a) HPaBUTHCS JIOJISIM;

b) KIEHMUTB CKOT;

¢) 003BIBaTHCH.

OrneHka 3a TecTupoBaHue GOPMHUPYETCS CICAYIONIUM 00pa3oM:

- OLICHKA «OTIMYHO» - 85-100% npaBUIbHBIX OTBETOB;

- o1leHKa «xopoioy» - 70-84% npaBUIbHBIX OTBETOB;

- OIICHKA «YIOBIETBOPUTENBHO - 40-69% npaBUIBHBIX OTBETOB;
- OLIEHKA «HEYAOBIIETBOPUTEIBHO» - MeHee 39% MpaBUIIbHBIX OTBETOB.
IIpuMep KOHTPOJIBHOTO 3aJaHHUs.

Keiic

Cetb pa3BiekaTenbHbIX IEHTPOB «KOCMHK)» — OJIMH U3 MHOHEPOB POCCUNUCKOTO PhIHKA
pa3BiieKaTeIbHbIX OOYIMMHT-IIEHTPOB. Ho 4TOOBI cTaTh HEOCTIOPUMBIM JHIEPOM POCCHICKOTO
pBIHKA U PA3BHUTH CETh B PETHOHAX, KOMITAHUH IMOTPEO0YyeTCsl MOIIHBIN apceHall MApKETHHTOBBIX
UHCTPYMEHTOB.

Bowling no-pyccku

06 uctopuu co3ganusi «KocMmuka» ero ucmoaHuTenbHBIM nupektop Kanna Kemmep
pacckaspiBaeT Tak: «Hamm ydpeautenu camu yBleKaauch OoymuHrom. Ho B TO Bpems B
MockBe cymiecTBoBajga BCEro napa OOyIHHT-KJIYOOB, TaK YTO TMOMACTh TyJa OBLIO KpaiiHe
CJIOKHO. A pa3 MOUTH HEKY/a, P CO3[]aTh OOYIUHT-KIIyO caMu. MOMEHT, KOHEUHO, ObLIT
HE CaMbIil TOAXOSIIHKA — OKTAOPS 1998 roxa: mo 6oynuara 1 TyT nocie aedonra? Ho Benpb
JIIOJIA TaKWJIA UHA4YEe KyJa-TO XOAWIU M0 BeYepam, KaK-TO IPOBOIUIMN A0CYT. Mbl pUCKHYIIU U
HE MpOoTrajainy.

Bo Bcem Mupe 60ynuHT — OJIMH U3 HAauOOJee Pa3BUTHIX U MEPCIICKTUBHBIX CETMEHTOB
WHyCTPUU aKTUBHOTO OTJIbIXa M pa3BiieueHuid. M, Bo3MoxkHO, Hanbosee apeBHuid. [IpoToTHmsl
IapoB W Kerjei, oOHapyKeHHbIe apxeosoraMu Tnpu packonkax B JlpeBHem Erumre,
natupyrotcst 3200-m rogom 10 H. 3. A B 1455 rony ObUT MOCTPOSH MEPBBINA KPBITHIN OOYIMHT-
k1y0 B Jlonmone. B Poccuio ke OoynuHT noOpajics COBCEM HEAAaBHO: OM3HEC Ha 3TOM
pa3BiieyeHUM Hadal pa3BuBaThcd B 1997-1998 romax ¢ nOpuXoJOM MOCTaBIIMKOB
000pyIOBaHUS M aKCECCYapOB JJISl UT'PhI, B YaCTHOCTH KoMIlaHuu Brunswick.

OcHOBHO# MMOKa3aTeab Pa3BUTOCTU PhIHKA OOYJIMHIa — KOJIMYECTBO JIOPOKEK Ha AYIIY
HaceseHus. TouHee, KOJIMYECTBO MOTEHIIUATIBHBIX UTPOKOB Ha JOPOKKY. COOTBETCTBEHHO, YEM
MEHBIIIE 3TOT MOKa3aTeNb, TeM Jyuiie. B Poccun obmee uncno gopokek — mopsiaka 2300, Ha
JOPOKKY MpuxoauTcst npubau3utenbHo 70 Toic. uenosek. Jns cpaBaenus: B CILIA cBbrme 125
TBIC. JJOPOKEK, TO €CTh MEHee 2 ThIC. YeJIoBeK Ha NopoxkKy. [lo cmoBam XXauuwl Kemnep,
POCCHUICKHI PBIHOK OOYJIMHTA TOKa JakKe HE TepelieNl Ha CTalui0 YCKOPEHHOTo pocta. [lpu
3TOM B MOCKBe cUTyalus, KOHEUHO, OOJbIlle MPUOIMIKEHa K €BPOTICHCKON: Ha JTIOPOXKKY B
CpeIHeM MPUXOoaUTCs OKOJI0 10 ThIC. UeNOBEK, a PhIHOK IOHEMHOT'Y HAaUMHAET Hachlmarbes. [1o
nojcyeraM BiazenbleB «Kocmukay, oiHa TOp0KKa, B 3aBUCUMOCTH OT YPOBHSI MEHEI)KMEHTA,
KOJIMYECTBA IOPOKEK B OOYJIMHT-IICHTPE M Ka4eCTBa CEPBUCA, MOKET MPUHOCUTH $35-60 ThIC.
B TOJ.

B cpennem kax sl «KocMuk» mocermaroT 601ee THICSYH YeTIOBEK B JCHB. B BBIXOIHBIC
JTHU Ppa3BJIEKaTENbHBIM LIEHTP OOCIY)KHUBAET CBbIIIE 2 THIC. YEJIOBEK, a MPH MPOBEACHUU
pPEKJIaMHOM aKIMKM KOJIMYECTBO MOCETUTENEH yBenruuBaeTcs 10 3 Thic. B mianax koMmnanuu
Ha OyKalIye Tpy roaa — oTKpeiTie 20 OOYTUHT-IICHTPOB BO BCEX PETHOHAX.

Ha Bompoc o konkypentax B «KocMmuke» orBedaroT: «Hamr camblil cTpamiHblii
KOHKYPEHT — JMBaH. A Tak)Ke€ MHTEPHET U KOMIIbIOTEpHBIE UTPhD». JKecTKoil KOHKYpPEHLIUH C
npyrumu 3asenenusmu («Ilnanera ,,boynunr’y, «Hemmnuony, «CamoneT»), no cioBam KaHHBI
Kennep, moka nHer. Buaumo, 310 00yCcI0BI€HO PaKTOPOM MECTOPACIIOIOKEHHUS: €CJIM OOYJINHT -



LHEHTPbl HE HAXONATCS Ha COCEAHHMX YIUIAX, TO MPEANOYTeHHE, KaK MpPaBUJIO, OTIAETCS
OnmKalIeMy, y4WTBIBasA, YTO PACIICHKH BapbUPYIOTCS He3HauuTenbHO. «Ho paccrnabusrbes
He npuxoauTcs. HyHo pa3BuBaThcs — IpUIyMbIBaTh, IPUAYMBIBATh U MpUIyMbIBaTh. K ToMy
e €CTh U peabHbIe MPoOIeMbl, KOTOPBIE HA/I0 petaTb»,— nosicHseT Kemnep. Tak, B BBIXOAHbIE
JTHU TIOYTH BCE JOPOKKH (a ux B Kiryoe 32) 3ansaThl mo 10—12 gacos. [Ipu 3TOM K HUM HEpeaKO
BBICTpanBaIOTCs ouepenu. [pyroe nemo OyaHM, KOTAa .3arpyKEHHOCTb JOPOKEK COCTaBIISIET
OT Tpex 10 ceMH 4acoB. C Takoi HUKIMYHOCTHIO OTKPHIBATh HOBBIE IIEHTPHI M IPOCUUTHIBATH
uX OM3HEC-MOJIeNb OKa3bIBAaETCA HE Tak MPOcTO. OT MUOHEPOB /10 TEHCHOHEPOB

K neneBoit ayauropun GOYIHMHT-LIIEHTPa MOKHO OTHECTH aOCOIIOTHO BCE BO3pPACTHBIE
KaTreropuu norpeduteneit (ot 4 1o 65 1eT) u Bce COIMANLHBIE CIION HAceIeHHs (OT CTYICHTOB
0 TOTM-MEHEIKEpOB), BKJIIOYAs CIOPTCMEHOB-OOysepoB. Takas «pe3uHOBas» IieneBas
ayauTopus — MeuTa 1000 kommanuu. OHaKO YHHBEpCaATbHbIE MAPKETHHIOBbIE TPUMAHKH,
paccuuTaHHBIC Ha BCeX cpasy, 31ech HedpdekTuBHB. Ha 60opp0y 3a kimmenta B «Kocmukey
MOOWIIN30BANH 1eNbIi oTAeN: «HANBUYaNbHBIN MOIX0 K KIMEHTY Ul HAC HE JeKIIapariusl.
Mpbl akTUBHO pa3BHBAaE€M MAapKETHUHTOBbIE MPOTPaMMbl IO MPHUBJICYEHUIO KIMEHTOB U
MOBBIIIEHUIO JIOSIILHOCTH — OTJENBHO JJIS CTYJICHTOB, CEMEH, Iap, KOPIOPaTUBHBIX KJIMEHTOB.
Hampumep, Mmb1 muddepennupyem O00HYCHI: y HAC €CTh MpeMIoKeHus ,,Yac urpaemsp — gac
OecratHO”, ,.becrmatHplii maker” (MMBO WJIM Ta3upoBKa), OW3HEC-JIAHY CO CKHUJIKOW.
Cy11ecTBYIOT U CHelHalbHbIe MPOTrpaMMBbl JJIsi HIKOJBHUKOB: a-Jisl ypoku puskynsTypbl. Ho
npobiemMa B TOM, YTO JETH pasHble, U PEaKIMs POAMUTENECH Ha ATy Nporpammy ObLIa
HEOJIHO3HAUYHA. Torja Mbl BBIBENIM Jpyroe mnpeanoxkeHue: ,,OTMETh J€Hb POXKACHUS B
KocMmuke”. Mbl japuM mojpapku, ycTpauBaeM JUlsl A€Te€H HACTOALIUI Mpa3IHUK. XOTUM YK€
ceifuac mpUBUTH UM MHTEpeC K Urpe B 6oynuHr». Eile onna cunbHas cropona «Kocmukay, 1o
cioBam JKaunsl Kemep, TypHUpBI IO OOYJIMHTY — ceMeiHbIe, KOPIIOPAaTUBHBIC U JACTCKUE (B
YaCTHOCTH, OecruiaTHbIi TypHup «Kocmuk b3061m»), a Takke NpuypodeHHbIE K Tpa3IHUKaM.

OyTOOyIHHT

B «KocMuke» craBsaT mepen coboli aMOMIIMO3HYIO IIEJIb: CliejaTh OOYJIIMHT TaKHM JKe
HOMYJSPHBIM, Kak (yT6oi. [Ijis 3TOro axke OpraHu3yioT HECKOJIBKO pa3 B roJi OeCIuIaTHYIO
HIKOJTy OOYyJMHTa. AKIEHT JesaloT Ha TOM, YTO OOYJIMHI — 3TO HE TOJbKO BHUJ CIOpTa U
UHCTPYMEHT (POPMHUPOBAHUS KOMAH/IbI, HO ¥ BO3MOKHOCTB ITPOBECTH JAOCYT B Kpyry ceMbu. Ho
MOKa BCE YCHUJIUS JAlOT BeCbMa CKPOMHBIE IUJIOJbI, @ MOMYJSpU3alisl CPABHUTEILHO HOBOTO
BUJA CIIOPTa M aKTUBHOT'O OT/AbIXa WAET yMepeHHbIMH Temnamu. JKanna Kemiep He ctpout
WUTIO3UI Ha 3TOT CYET U MBICIHT B IEPBYIO OUEpelb KaTeropusmMu OusHeca: «MakcumalibHON
HYKOHOMHUYECKOW 3(PPEKTUBHOCTH MOXKHO TOOMTHCS TOJBKO TNPH OPraHU3alMM B paMKax
pa3BleKaTEIbHOIO0 KOMIUIEKCAa KaK MOXKHO OOJbIIEro KoJuuecTBa (YHKIMOHAJIBHBIX 30H.
[TosToMy MBI Cpa3y UCXOAMIH U3 HJI€U IOTHOILICHHOTO Pa3BIEKaTeIbHOTO LIEHTPA, Te, TIOMUMO
KETJIeH 1 1MapoB, €CTh YeM €Ille TTopagoBaTh rocteiy. UToOsl mpuBiIeUb KIHMEHTOB, «KocMuKy
aKTUBHO pacIIMpsieT KPYT AOMOJHHUTENbHBIX yeiyr. Ceifuac OH BKIIOYaeT OWiIbsIpA, Cymu-oap,
cropT-0ap ¢ MPOCMOTPOM CITOPTUBHBIX COPEBHOBAHMUI, IETCKYIO IUIOMIAKY, pecTopaH. XKaHHa
Kemep roBoput: «Mbl Bcerna Hadeky, KOrjla y HAalIMX KIMEHTOB TOSBISIIOTCS HOBBIC
notpebHocTH. bonee Toro, Mbl akTHBHO IbITAEMCS BBISIBUTH UX Yepe3 OMPOCHI: BOBMOYKHO, €CTh
ellle MOMYTHbIE CEPBUCHI, HA KOTOPbIE MbI He 00paTHiIu BHUMaHUA? MoXeT ObITh, KaK 3TO HU
3a0aBHO 3BYYHWT, HQJI0 OTKPHIBATh CAJIOH MO Hakjaake Horreh? Benp mpu wrpe B OOyIuHT
HEMPUSATHOCTH CO CIIOMaHHBIMH HOTTSIMHM HEPEJIKH, a Hallla 3a/1a4a — He 1aTh KJIMEHTKE YHTH ¢
HCIIOPYECHHBIM HACTPOCHUEM.

MaoBaro Oyner Ecnu HeckosbKO JeT Ha3aa OOYJIMHI aCCOLMUPOBAICA C YEM-TO
HeJ0CATaeMbIM, pa3BieueHueM A VIP-nepcoH, To ceroHs 3TOT BUI OTJbIXa MOKHO Ha3BaTh
obmenoctynHbeM. LleHoBas nonauTrka 60ynu r-1ieHTpa JudepeHInpoBaHa B 3aBUCUMOCTH OT
BpeMEHH CYTOK U JHS Heaenu. CTOMMOCTh apeHnbl JOPOXKKH Ha OJMH Yac MOXKET
BapbupoBathcs oT 300 go 1500 pybneit. B cpeanem crommocts urpsl coctasisier 300—700
pyO:eit. Ho HecMOTps Ha TO, YTO B BBIXOJHBIE THU LIEHBl HEMHOTO BBIIIE, OOYIHHT-IIEHTPHI
3arpy’keHbl B HECKOJIBKO pa3 0oJjbllie MO CpaBHEHHUIO ¢ Oynusmu. Kpome Toro, XoTs u
chopMHUpoBaach OMpeesIeHHas MPOCIIOiKa J0JeH, KOTOpbIe HE TOJIBKO aKTUBHO MOCELIAIOT



OOYJIMHT-IIEHTPBI, HO U PEKOMEHIYIOT 3TOT BUJl OT/bIXa M CIOPTa CBOMM POJICTBEHHUKAM W
3HAKOMBIM, OHA JIaJIeKO HE TaK MHOTOYHUCIICHHA, KaKk B Jpyrux crtpaHax. B «Kocmmuke»
YBEPEHBI, UTO UHTEPEC POCCUSH K OOYIMHTY MOKHO 3HAYUTEIIHHO YBEITUIUTh, TPUOINU3UB €r0
pOJIb B 1OCYT€ K TOM, KAKYIO OH UT'PAET, HAIIPUMED, B ’KU3HU CKAHIMHABOB U AMEPUKAHLIEB, IS
KOTOPBIX OOYJIHUHT-IIEHTP — CaMO€ MOIMYJISIPHOE MECTO OT/IbIXa C APY3bsIMHU UJIH BCEH CEMBEH.

«MBplI ke, B KOHIIE KOHIIOB, HE KAKOe-TO JOPOTOCTOSIIEE U3TUIIECTBO MPOMaraHIupyem
WM BPEIHYIO NMPHUBBIYKY (popMUpyeM, a OTKphIBAEM JJisl JIFOJEH WHTEPECHOE M IOJIE3HOE
pasBrnedenre. OCHOBHOM BOIIPOC: KaK 3TO ClIeNaTh MaKCUMAIIbHO 3(P(EKTUBHO?» — TOBOPUT
Kanna Kemnep. HemanoBaxneimu s «KocMuka» — SBISIIOTCS  JTONOJHUTEIbHBIC
I/IHCprMeHTBI, KOTOpBIe MOXHO 6]:1)10 6]:1 HUCIIOJIB30BaATh I HpI/IBJIe‘IeHI/IH HHTepeca K
O6oymuHTY: «MOXET, €ClIi MBI MPEJIOKUM TOCTSAM YTO-TO €Ie, K HaM MPHUAET COBEPIICHHO
HOBI:II>'I KIIUCHT). He OCTaBJISIET KOMIIAHUSA ITOIIBITOK pGH_II/ITI: 148 60.]166 HOBCC,Z[HGBHBIﬁ BOHpOCI
KaKuM 00pa30M MOYKHO 3arpy3uTh OOYJIUHT-TIEHTP B OyaHUE THU?

3aganue:

1) Kak 3auHTEepecoBaTh KIMEHTOB OOYITHHTOM?

2) [IpemnoxuTe MHTEPECHBINA JTO3YHT JIsl KOMIIAHUH.

3) ITomoxet nu > dexTHas pekiiaMma 3aHHTEPECcOBaTh KIMEHTOB?
4) Kak moctpouts 3PheKTUBHYIO CUCTEMY OpEHI-KOMMYHUKAIIH?
Orenka kelica IpOBOAUTCS MATPUYHBIM METOJIOM:

Kpurepuu onenkun

SIcHOCTB, YeTKOCTh M3a0keHus 0-5 0amioB
ApryMeHTHpOBaHHOCTb BBIBOAOB 0-5 6ayioB
KpearuBHocTh moaxo0B 0-5 6amios
KauecTBo oTBeTOB Ha Bompock! (-5 6amioB
Hrorosas onenka 0-20 60ayuioB

[TocTkelicoBoe MonenupoBanue. [locne 3apepieHus kerca npenoaBaTesb BbIACHSET,
COTJIACHBI JIM CTYACHTHI HAa CaMOM JIeJie C TMOMABIIMMHUCA MM YTBEPXKICHUSMHU, 3aKPETLIsis
HABBIKM OTCTAaUBATh CBOIO MO3UIINIO, IPUMEHSISI 3HAHUS B 00J1acTH OpeHA-KOMMYHHUKAIUH.

OneHka 3a KOHTPOJIBHOE 3a/laHhe PYOEKHOTO KOHTPOJs 2 dTama OCBOCHUS
KOMITETCHIIMN (POPMUPYETCSI CICTYIOITIM 00pa3oM:

Keiic — olmeHuBaHHEe TPOU3BOAWTCS MO TNATHOAUIBHON IIKajle OIICHUBAHWS,
OCHOBBIBASICh Ha MOJIYYEHHBIX Oaijiax B UTpE.

- OLICHKA «OTJIMYHOY» - 16-20 Oaios;

- o1eHKa «xopotroy - 11-15 6amnos;

- OLIEHKA «YJIOBJIETBOPUTEIHHOY - 6 - 10 Oansos;

- OIIEHKA «HEYAOBIIETBOPUTEILHOY» - MeHee 0-5 6aoB.

IIpomeskyTOoUHAs aTTecTAUMS

IIpumepHbIe BONPOCHI K 3a4eTy

1. OcHOBHBIC IOHATHS: MAPKETUHT, MAPKETUHTOBbIC KOMMYHHKAITUHU, OPCH/IUHT .

2. llenu, 3amauun, OOBEKT U IPEAMET MAPKETHHTOBBIX KOMMYHHUKAIIMKA B OpeHIUHTE.
3. [lonsiTue cTpaTeru U TAKTUKA MapKETHHTA.

4. KOMIOHEHTHI CTPaTErMu MapKETUHTOBBIX KOMMYHHKAIIUH.

5. Knaccudukaiys MapKeTHHTOBBIX KOMMYHUKanuid. Knaccudukarus
KOMMYHUKAI[MOHHBIX CTPATETUI MAapKETHUHIA.

6. Posib KOMMyHHKAIMil B MAPKETHHTE.

7. Cucrema MapKeTUHTOBBIX KOMMYHHUKAIIHA.

8. OCHOBHBIE JIEMEHTHI Tpolecca KOMMyHUKauu. OcHOBHbIE (DakTOPhI 3 (HEKTUBHON
KOMMYHUKAaIUU.



9. Posib 1 3HaU€HUE PEKJIAMbl B MAPKETHHTE.

10. Buas! peknambl. OCHOBHBIE LIEJIH, TPEOOBAHMS U YEPTHI PEKIAMBI.

11. OcHoBHBIE perIeHUs, TPUHUMAEMBIE IPU pa3pad0TKe MPOrpaMMbl PEKIaMHON
JESATENHOCTH NPEATIPUATHS.

12. TTabmuk puneiimens (Public Relation — PR), ocHoBHBIE MeponpusiTHS.

13. IIponaranaa, ocHOBHbIE MeTObl. DOpMUpOBaHME clIpoca. MeToabl BO3AEHCTBUS Ha
notpedureneil TOBapoB MOTPEOUTENHCKOTO U MPOU3BOACTBEHHOIO Ha3HAYCHHUS.

14. Meponpusitust opMupoBaHHs CIIpoca Ha TOBAp.

15. CrumynupoBanue cObiTa, mpoaax. OCHOBHBIC CPEICTBA M COCTABIIAIONINE TIpoliecca
COJICMCTBUS MPOIAXKaM U COBITY.

16. Haznauenue sspMapku Ha TOBapHOM pbIHKE. OpraHnu3aius IpoBEACHUS IPMapPOK.
BricTaBku Ha TOBapHOM phIHKE. [IpsiMas mponaxa.

17. Kananbl KOMMYHHUKAIIUU: ONIPEAEICHUE, BUIbI, XapaKTEPUCTHKA.

18. Kananbsl MapkeTHHroBoi KoMMyHuKauuu. HeBepOanbHbie 1 BepOabHbIEC KaHAIBI.

19. Kananel TM4HOM KOMMYHUKAIMKU. BOZHUKHOBEHNE UCKYCCTBEHHBIX KaHAJIOB.

20. Buasl counanbHOW KOMMYHHKAIMK. Y CTHasi KOMMYHUKalus. JlIokyMeHTalbHas
KOMMYHUKaIUs. DJIEKTPOHHAS KOMMYHUKALIUS.

21. MapkeTrnHroBast KOMMYHHUKaLUS.

22. XapakTepucTHKa KaHalla JUYHON KOMMYHHUKAIIMU. XapaKTePUCTUKA KaHAJIOB MacCOBOM
KOMMYHUKAaIUH.

23. [loHsATHSA «IIeNIeBast ayIUTOPHS», KKITFOUEBas Ay TUTOPHS», KKOHEYHBIA MTOTPEOUTEIbY,
«JTUAephI OOIIECTBEHHOTO MHEHHUS B CBSI3SX C OOIIECTBEHHOCTHIO.

24. Tunosiorus Tpynn OOIIECTBEHHOCTH.

25. Onpenenenue 1eNeBON U KIIOUEBOM ayJUTOPUH, BUJIbI U KATETOPUU LIEJIEBON ayAUTOPHH.
26. BzaumoperictBue ¢ 1ieneBon ayauropueid. ®yHKIMOHAIbHbBIC 3aa41 1 OCHOBHBIE
npuHIUnsl PR.

27. CymHoCTb MPOJIBUKEHUS MPOAYKINHU, COBITOBAs MOJUTUKA, KaHAJIbI PaCIpe/IeICHHUS.
28. XapaKTepuCTUKa CUCTEM COBITA.

29. KaHnanbl pacnpeaeneHus, ypoBHU U TUII OpraHu3aiuu. MapKeTUHTOBBIE CUCTEMBI
pactipeaenenus. BeptukanbHble, TOpU30HTAIBHBIE U MHOTOKaHAJIbHbIE MAPKETUHT OBbIE
cucreMsl pacripenenenus. OpaHyali3uHT Kak BUJI JOTOBOPHBIX BEPTHUKAIBHBIX
MapKETUHIOBBIX CUCTEM paclpeacIeHusl.

30. ToproBble MOCPETHUKHU U UX Kinaccudukamnus. OpraHu3amnus pO3SHUIHONH TOPTOBIIH.
31. ®ynkuuu po3HUYHOU TOProeiu. [IpsMoil MApKETHHT U METO/Ibl IEPCOHAIBHBIX MPOAAK.
[IpeumyiiecTBa NeEPCOHATBHBIX MPOJAK.

32. MHOTrOypOBHEBBIH (CETEBOI1) MAPKETHHT.

33. DneKTpOoHHbIH MapKeTUHT. OTeueCTBEHHAs TPAKTUKA UCMOJIb30BaHMs ceTu Internet aist
IPOABUKEHUSI TPOTYKIUH.

34. OcuoBHoit Habop PR-unCTpyMeHTOB. Opranu3aius U IPOBEICHHUE CIICIIHATBHBIX
COOBITHIA.

35. AHTUKpU3UCHBIE KOMMYHHKAITUU (IUAarHOCTHKA, pearipOBaHUE Ha KPHU3HC,
UH(POPMALIMOHHOE COTIPOBOXKICHUE «HETOMYIISIPHBIX MEPY).

36. YnpasieHre CIOHCOPCKUMHU U 0J1aroTBOPHUTEIIbHBIMU MTpoekTaMu. Media relations.
37. BayrpukopnoparusHslii PR (opranusaiiust TpeHUHTOB 1 BHYTPHUKOPIOPATUBHBIX
MEPONPUITHIA, pa3paboTKa KOPIOPATUBHOM KYJIbTYPbI, BBITYCK KOPIIOPATUBHOTO
W3aHUs).

Kpurepun onieHKH pyu NpoBeeHNH NPOMEKYTOYHOM aTTecTalnu

OneHuBanue 3HaHMKA OOYYAIOMIMXCS OCYIIECTBIsIETCS MO 4-OayIbHOM IIKajie IpH
NPOBEJICHUM OSK3aMEHOB W 3a4€TOB C OLEHKOW (OIEHKH «OTIHYHO», «XOPOIIO»,
«yJIOBJIIETBOPUTEIFHO» U «HEYIOBJIETBOPUTEIBHO») WK 2-0aJUIbHOM HIKale TpU MPOBEICHUH
3aueTa («3a4TeHOY, «HE 3aUTCHOY).



[Ipu npoxoxaeHUN 00yJarOIMMHCS TPOMEKYTOUHON aTTeCTallMU OLIEHUBAIOTCS:

1. IlonnoTa,

YCTKOCTb n

CTPYKTYPUPOBAaHHOCTb ~ OTBETOB  Ha  BOIIPOCHI,

apryMEHTHPOBAaHHOCTh BBIBOJIOB.

2. KauecTBO BBITIOHEHUS IPAKTHYECKUX 3aJaHui (IPU WX HATUYHMH): YMEHUE TIEPEBECTH
TEOPETUYECKHE 3HAHMSI B MPAKTUYECKYIO MJIOCKOCTh; UCIOIB30BaHUE MPAaBUIBHBIX (OPMATOB U
METO/IOJIOTUN TMPHU BBHIMOJHEHUU 3aJIaHUsI; COOTBETCTBUE PE3YJIHTATOB 3aJaHUSl MOCTABJICHHBIM

TpeOOBAHUSIM.

3. KoMImieKkcHOCTh OTBeTa: HAaCKOJBKO IMOJIHO M BCECTOPOHHE OOYYAIOLIUICS PacKpbLI
TEMy BOIIpOca U 00paTuics KO BCEM €€ aCIeKTaM.

Kpurepun oueHuBanust

4-paylsIbHAA IIKAJIA
" 2-0aJI7IbHAS
HIKAJBI

Kpurepun

«OTINYHO»
AN
«3aUTEHO»

1. TlomHBIE W KadeCTBEHHBIE OTBETHI HA BOIPOCHI, OXBATHIBAIOIIUE BCE
HE0OXOAMMBIC aCTIEKThI TeMbl. OO0yJaroImuiicsi 000CHOBBIBAET CBOU BBIBOJIHI C
WCTIOJIb30BaHUEM COOTBETCTBYIONIMX (DAaKTOB, JAHHBIX WM HCTOYHHKOB,
JIEMOHCTPHUPYS TITyOOKYHO apTyMEHTAIIHIO.

2. OOy4YarIuics YCHENIHO TEPEHOCUT CBOM TEOPETHUYSCKUE 3HAHUS B
MPaKTUYECKYI0 pealn3alliio. BBIMONHEHHBIE 3aJlaHUsS  COOTBETCTBYIOT
BBICOKOMY ypPOBHIO KaudeCTBa, BKIIIOYAs HCIIOJNE30BAHUE ITPABHIBHBIX
(hopMaTOB, METOJIOJIOTHI1 U MHCTPYMEHTOB.

3. OOydaromwuiics aHAIM3UPYET M OIICHUBACT PA3IMYHBIC ACTICKTHI TEMEI,
JNEMOHCTPHPYSl ~ CIOCOOHOCTh K KPUTHYECKOMY  MBIIDICHHIO |
CaMOCTOSITEIbHOMY HCCIICIOBAHHIO.

«Xoporio»
WIn
«3aYTEHO»

1. OOyyarormumiics MPeIOCTaABISACT TOCTATOYHO MOJHEIC OTBETHI HA BOTIPOCHI C
YYETOM OCHOBHBIX acleKTOB TeMbl. OTBEThI 00YYaIONIErocss HMEIOT SICHYIO
CTPYKTYPY H TIIOCIICAOBATEIBHOCTD, JeNiass WX TMOHSATHBIMH U JIOTHYECKU
CBSI3aHHBIMH.

2. OOy4Jarommiicss crmocoOeH TPUMEHUTh TEOPETHUECKHE 3HAHUS B
MPaKTUYEeCKUX 3a/aHusIX. BEIMONHEHHE 3alaHWs B IEJIOM COOTBETCTBYET
TpeOOBaHUAM, XOTSI MOTYT OBITh HEKOTOPHIC HEIOUETHI HITH HETOYHBIE BBIBOIBI
O TIOJYYECHHBIM PE3ybTaTaM.

3. OOygaromuiics TpPEACTaBIsET XOpoIllee IOHMMaHHWE TEMBI BOIPOCA,
OXBaThIBasi OCHOBHBIC aCICKTHl W HampaBieHus ee usydeHus. OTBeThHI
oOyJaromerocst cojepar J0CTaTOYHO WH(POpPMAUK, HO MOTYT OBITh
HEKOTOPBIE TIPOITYCKH WJIK HEJOCTATOYHO TITYOOKHE CYMKICHUSL.

«yZ[OBJ'IeTBopI/ITCJ'IBHO»
I
«BadYTCHO»

1. OTBeTHI Ha BONIPOCHI HETOJHBIE, HE OXBATHIBAIOT BCEX ACTIIEKTOB TEMBI M HE
BCerga CTPYKTYpHUPOBAaHbI WIJIM JIOTMYECKH cBsi3aHbl. OOywaromuiics
MPEIOCTABISAECT BEPHBIE BHIBOJABI, HO OHM HEIOCTATOYHO apryMEHTHPOBAHBI
WJIM OCHOBAHBI HA TIOBEPXHOCTHOM MTOHMMAHHH TPEIMETa BOIPOCa.

2. OoOyuaromuiicss crmocoOeH TEpeHeCTH TEOpeTHYEeCKHe 3HAaHHWA B
MPaKTUYECKUE 3a1aHusl, HO HEOCTaTOYHO YBEPEH B BEPHOCTH MPUMEHEHHBIX
METOJI0B M TOYHOCTH B WX BBINOJHCHWHU. BBIMOTHEHHOE 3aaHHe MOXKET
CoziepKaTh HEKOTOPbIE OMINOKH, HEOUYEThI MIIH PACXOKICHHS.

3. OOyyaromuiics oxBaTbIBaeT OOJBIIMHCTBO OCHOBHBIX ACIEKTOB TEMBI
BOIIPOCA, HO JIEMOHCTPUPYET HEIMOJTHOE WIN ITOBEPXHOCTHOE MX ITOHUMAaHHE,
JaeT HeJIOCTATOYHO Pa3BEPHYThIE 00OBICHEHHUSL.

«HeyaoBneTBOPUTEILHO
WA
«HE 3a4TECHO»

1. OOyu4aromuiicss OTBEYaeT Ha BOIPOCH HETIONHO, HE PACKPBIBasi OCHOBHBIX
acrHeKTOB TeMbl. OTBETHI 00YUAIOIIETOCS HE CTPYKTYPUPOBAHBI, HE CBA3aHBI C
3aJJaHHBIM BOIIPOCOM, OTCYTCTBYET HX JIOTHUYEeCKass 0OOCHOBaHHOCTb.
BrIBOIBI, TIpeiocTaBiisieMble 00YYAIONIMMCS, MPEJCTABISIFOT COO0M MPOCThIC
YTBEpXKACHUS O€3 aHaIN3a WU YETKOM apryMeHTaIluu.

2. OOyuaromuiics HE YMEET IMEePECHOCUTh TEOPETHUCCKUE 3HAHUA B
MPaKTUYECKUH KOHTEKCT M HE CIIOCOOCH MPHUMEHSTh HMX JJISl BBIMONHEHUS
3asiaHusl. BEIMOTHEHHOE 3a]aHie COACPKUT MHOT'O OIIMOOK, a €r0 Pe3yJIbTaThl




HE COOTBETCTBYIOT IIOCTABJICHHBIM TPEOOBaHUSAM W (MJIH) HEMPABUIHHO
HWHTEPIPETUPYIOTCS.

3. OOyyaronuiicss OrpaHUIMBAETCS TOBEPXHOCTHBIM PACCMOTPEHUEM TEMBI U
HE T1OKa3blBa€T IMOHUMAHUS €€ CYUIECTBEHHBIX acmekToB. OTBeT
o0ydJaromerocss 4acTUYHBIA WJIM HE3aBEpPIICHHBIA, HE BKIIOYAET aHaN3
paccMaTpuBaeMOro BOMPOCa, IPOMYIICHbI BAYKHBIE AETAJIH WIH CBSI3H.

DOC s mpoBeICHUS TPOMEKYTOUHOM aTTeCTalli 0JI00pEH Ha 3aceaHuu Kadeapsl
[Tporokon 3acenanus kadeapsl Ne 3 ot «28» mas 2026 r.



