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COAEP>)XAHUE
Llenp u 3a1a9n QUCIMILIAHEL

Mecto aucuumiauHsel B cTpykrype OIIOII

Kommnerenmuu, popMupyembie B pe3yJIbTaTe OCBOCHUS JUCITATIITHNHBI
Pe3ynbpTaThl 0CBOCHUS TUCHUILIMHBI O0YyYaIOIIUMCS

O0beM TUCHUIUIMHBI U paclpeielieHue BUI0B yU4eOHOM paboTHI IO ceMecTpaM
CrpykTypa u cojiep>KaHue TUCIUILIUHbBI

[IpumepHas TemaTHKa KypCOBBIX paboT

@DOoH/T OLIEHOYHBIX CPEJICTB 0 AUCIUIUTHHE

YyebHOo-MeToANYEeCKOe U HH(POPMAIIMOHHOE 00eCIIeueHre JUCITUTIITUHBI
MarepuanbHO-TEXHUYECKOE 00€CTIeUeHNUE TUCIUTIITUHBI

MeTtoauyeckue peKoMEHAANN U 00yJaroIUXCsl I0 OCBOSHUIO AUCIUILTAHBI

[Ipunoxenune 1



1. IEJb 1 3AIAYM JUCHATIIAHBI

ean: 00ecIeynTh ($hyHIaMEHTATBHYIO MOJAITOTOBKY CTY/JICHTOB Kak
BBICOKOKBAJIM(DUIIMPOBAHHBIX CIICIUAIKMCTOB, OOJAJaOIMUX 0a30BBIMH 3HAHUSIMH B 00JIACTH
IICUXOJIOTHH OOIIECHUS C KIUEHTOM, NPOPECCHOHAIBHO BIIAJCIONIMX TEXHUKAMH OOIICHHS C
KIIMEHTOM; c(OpMHUPOBATh 3P(HEKTHUBHBIC KOMMYHHUKATUBHBIC MOJICIIH MOBEACHHUS B KOH()IMKTHBIX
CUTYaIUsX.

3agaun:

- (hopMHpOBaHKE 3HAHUH O COBPEMEHHBIX IpOOJIeMax OOIICHHS, O 3aKOHOMEPHOCTSX
Pa3BUTHUS YCIICITHOTO OOINECHUS B MPOPECCHOHAIBHON JCATCIBHOCTH, HWCIIOJIB30BAHHHM 3HAHUH O
[ICUXOJOTMYECKUX OCOOEHHOCTSAX JTUYHOCTH;

- o0yueHHEe TEXHOJOTHMH JCIIOBOrO OOIICHHUS, KOHCTPYKTHBHOTO JHajiora B padoTe ¢
KJIIMEHTaAMH;

- 00ydeHue criocobam OeCKOH(MIUKTHOTO BEJICHHS O€Celbl U IEPErOBOPOB C KIIMEHTOM.

2. MECTO JUCIHMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCUMILIMHBI B y4e0HOM ILIaHe:

DOT/I. PakyabTaTUBHbIE TUCHUILTHHBI

Yacte: YacTs, popmMupyeMas yaaCTHHKAMU 00pa30BaTEIbHBIX OTHOIICHUH.
OcBauBaetcsi: 6 cemecTp.

3. KOMIIETEHLINY, ®OPMUPYEMBIE B PE3VJILTATE OCBOEHMSI
JUCLMIIIAHBI

YK-3 — cioco0GeH OCyIIECTBIISATh COIIMATIbHOE B3aUMOJICHCTBUE W PEATH30BBIBATH CBOIO
pOJIb B KOMaHJIE;

YK-4 — cioco0OeH ocylecTBISTh JI€0BYI0 KOMMYHHUKAIMIO B YCTHOM U MHCbMEHHOM
¢dopMax Ha rocyapcTBEHHOM si3bike Poccuiickoit denepanyy 1 HHOCTpaHHOM(BIX) sI3bIKE(ax).



4. PE3YJIBTATBI OCBOEHUSA JUCHUIIJIMHBI OBYYAIOIIUMCH

Kon u HaumeHoBanmne HNuauxaTopsl Pe3yabTaThl 00y4yeHus1

KOMIIeTeHIIUH JAOCTHKEHUSI

KOMIEeTEeHINH

YK-3 YK-3.1. 3Hatb: HopMBI, BUIHI U (YYHKITMH CTPATET U
Criocoben Ompenenser COTPYTHUYECTBA JIJISl TOCTIKEHUS TIOCTABICHHON
OCYIIECTBIISTH CTpPAaTETHIO eIH
conuaibHOe COTPYIHHUYECTBA IS YMeTh: OlpenessITh U yCTaHABIUBATH Pa3HBIE BUIBI
B3aMMOJICHCTBHE U JOCTHKCHHS KOMMYHUKAIIAH, UCTIONB3YS CTPATETHH

PE€AIN30BEIBATh CBOIO
POJIb B KOMaHIE

MOCTaBJICHHOHN MEJIN

COTpYTHHYECTBA
BraneTh: HAaBBIKOM COITHAIFHOTO B3aUMOICHCTBHUS
Y CTpaTeTUsMHU B3aUMHOTO COTPYTHUYECTBA /IS
JOCTHYKEHMS ITOCTaBJICHHOH 11eIn

YK-4

Criocoben
OCYIIECTBIISTH
JIEIIOBYIO
KOMMYHHKAIIHIO B
YCTHOM U MUCbMEHHOU
¢dhopmax Ha
roCyIapCTBEHHOM
s13pIKe Poccuiickoit
depepaunu u
WHOCTPaHHOM(BIX)
sI3bIKe(ax

YK-4.1.
HdeMoHCcTpUpyeT
YMEHHE BeCTH OOMEH
neoBor nHMOpMaIei
B YCTHOU U
MMMCEMEHHOH (hopMax
Ha rocy1apCTBEHHOM
s3pike Poccuiickoit
denepauuu

3HaTh: HOPMBI 1 METOIBI OOMEHA IETTOBOM
nH(pOpMaIueil B yCTHON 1 MUChbMEHHOH opMax Ha
rocyaapcTBeHHOM si3bIke Poccuiickoit denepanuu
YMeTh: HaXOANUTh, BOCIIPHHUMATE M UCIIOJIb30BATh
WH(POPMAITUIO Ha TOCYAaPCTBEHHOM, ITOIYIEHHYIO
W3 MIEYaTHBIX U SJIEKTPOHHBIX NCTOYHUKOB JIJIS
pelIeHns CTaHIAPTHBIX KOMMYHHUKAaTUBHBIX 33724
WCIIONB30BaTh Pa3IdHbIe (DOPMBI, BUIBI YCTHOM U
MUChMEHHON KOMMYHHUKAITIH

BrageTs: TeXHOIOrUAMH MOCTPOEHUS JEIOBOM
KOMMYHUKAIIY Ha TOCYapCTBEHHOM SI3BIKE

5. OFBEM JJUCIMIIJINHBI U PACIIPEAEJIEHUE BU/10B

YUYEBHOM PABOTHI I1I0 CEMECTPAM

OOwiast Tpyq0eMKOCTh TUCHMILINHBL «[lcuxonorus oOLeHHus ¢ KIMEHTOM» Ul CTYJICHTOB
oyHOU ¢opmbl 00yuenusi, peanuzyemoii B AHO BO «MHctutyr OusHeca M aAM3aiiHa» IO
HarpasieHuto noarorosku 54.03.01 uzaiin, cocrasnset: 2 3.e. / 72 yac.

Bun yueOHo paboThl Bcero uncno yacoB u (W1K) 3a4€THBIX €UHUL]

AyIMTOPHBIC 3AHATHS 36
8 MOM yucine:

Jlexuun 18
[IpakTuueckue 3aHATHS 18
JlaGopatopHble paboThI -
CamocrositesibHas padora 36

8 mom uucne:
yacel Ha BeinoiHeHue KP / KI1 -
IIpoMe:xxyTOUHASI ATTECTAIUA:

Bun 3auer
TpynoemkocTs (4ac.) -
OO0uiasi Tpy10€eMKOCTb 3.€. / 4acoB 2 3.e./ 72 vac.




6. CTPYKTYPA U COAEP KAHUE JUCIUIIJINHbI

Tembl AMCHMIIIMHBI KoauuecTBo yacon
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1 | Beenenue B kypc «llcuxomnorus o0meHus ¢ kiueHTom». O0IIeHue KakK 4 4 8
COIMAIBHO-TICUXOJIOTHYECKH (DEHOMEH
2 | llcuxonorus 0OLIEHYSI ¢ KIIMCHTOM: BUJIBI, TAKTUKH U CTPATETUN 5 5 10
3 | KitueHTOOpHMEHTHPOBAHHOCTH MIEPCOHAIA OPTaHU3AIMU U CIIOCOOBI e 5 5 10
MOBBIIIEHNS
4 | Bapbepsl U KOH(DIUKTHI TPU OOLIEHUH ¢ KITUEHTOM. CrIocOOBI 4 4 8
MPeIyNPEKICHUS U pa3peiieHus] KOHPIUKTOBR
HUroro (yacos) | 18 | 18 - 36
DopmMa KOHTPOJIS: 3auem
Bcero mo aucuuninHe: 72 /2 3.e.

COJAEPKAHUE TEM JUCIIUIIJIMHBI

Tema Nel. Beeoenue 6 kypc «llcuxonocus oowenus c kauenmomy». Obduienue Kak
COUUANBHO-NCUXO0JI02UHECKUTL (heHoMen

[Ipenmer mncuxojoruu OOLIEHUS € KJIMEHTOM, OCHOBHas mIpobOiieMatuka. OOIlIeHHe Kak
kommyHuKanusa. CpexactBa oOmenusi. OOmeHue: BHIBI, CTPYKTypa, (QyHKIHH (peryisTHBHAS,
NepLEeNnTUBHAs, KOMMYHUKaTUBHas (QyHkuuu). Tumonoruss u Mozaenu obmeHus. Bocnpusarue u
NOHMMAaHHE B mpolecce oOmeHus. Tpu cTOpoHbl 00IIeHUS (MHTEpaKTUBHAS, KOMMYHUKATUBHAS,
nepuentuBHas (Kay3aibHas arpuOyuus, uaeHTuduxamus, pednexcus, smnaTtusi). DeHOMEHbI
MEXJIMYHOCTHOTO Bocnpustus. [Ipobiema npocTpaHCTBEHHO-BPEMEHHON OpraHu3alliy OOIIEHHUS.
Oransl 001IEeHUS.

Tema Ne2. Ilcuxonozusn odouenus ¢ KiueHmom: eudvl, MAKMuUKu U cmpamezuu

OOmieHne u €ro poyib B JCIOBBIX OTHOIICHUSX. CoIuanbHO-TICUXOJOTUUECKHE
OCOOEHHOCTH, CTPAaTEeTUN U 3aKOHOMEPHOCTU OOIIECHMS C KJIMEHTOM. BUIbI OOIICHUS C KIUEHTOM.
HenoBast Oecena. [lenoswie meperoBophl. Jluckyccun. Ilcmxonornyeckue OCHOBBI JEIIOBBIX
OTHOLIEHUH C KJIMEHTOM. MexaHu3Mbl BO3JAEWUCTBHUA B IIpolecce OOLIEHHS C KIUEHTOM.
VYoexnaromnas koMMyHHUKaIysa. @eHOMEH 00paTHOM CBSI3M B MEXIMYHOCTHOM 00meHun. @eHoMeH
JTUYHOTO BIHsHUSA. KOMMyHUKAaTUBHAS KOMIIETEHTHOCTD JTUYHOCTH.

Tema Ne3. Knuenmoopuenmuposannocms nepcoHana OpZanu3auyuu u Ccnocoowl ee
noeviuienus

[Tonstue, QyHKUMM ¥ BHUABI KIMEHTOOPUEHTUPOBAHHOCTH MEpCOHANA. DJIEMEHTHI
(bopMHUPOBaHUS KIMEHTOOPUEHTUPOBAHHOCTH TMepcoHana. CymHOCTb, (YHKIUH U COJAEp>KaHUE
ATAaoOB Ipollecca OLIEHKH KIMEHTOOPUEHTUPOBAHHOCTH MepcoHana. OCHOBHbIE MPOOIEMBI
(bopMUpOBaHUS M OLEHKH KIMEHTOOPHUEHTHMPOBAHHOCTU IEpcoHaja. AHalu3 JAeATeIbHOCTH IO
(GOpMHUPOBAHUIO U OLIEHKE KJIMEHTOOPHUEHTHUPOBAHHOCTHU MepcoHana. [IpuopureTHple HanpaBIeHUs
COBEpUICHCTBOBAaHUSA (HOPMHUPOBAHUS U OIIEHKU KIMEHTOOPUEHTHUPOBAHHOCTU MepcoHana. MeTobl
(bOopMHUPOBAHUSA U OLIEHKH KJIHMEHTOOPUEHTUPOBAHHOCTHU MEPCOHAA.



Tema Ned. bBapvepvt u Kongauxmot npu oouwienuu ¢ Kiuenmom. Cnocoowt
npeoynpexcoenus u papeuteHus KOHPIuKmoes

bapbepb! o0O11eHNS U IPUYKUHBI UX BO3HUKHOBEHUS. TUIONOTHS KOH(DIUKTOB U ypaBiIeHUE
KOH(QMKTHON curyarueld. CTUIM TIOBEACHHUS 4YeEJOBEKAa B KOH(IMKTHOW CHUTyallud. THIIBI
KOH(MIMKTHBIX JUYHOCTeH. TUNHuHbIe OMMOKMU MPH pearupoBaHUM Ha KOH(IMKTHBIC CUTYAIUH.
[Ipennocbuiku BO3HUKHOBEHHUS KOH(IMKTOB B Ipolecce oO0meHus ¢ kineHToM. CrnocoOsl
yrnpaBieHust KoHukTamMu. OCHOBHBIE TAaKTUKUA paspelieHds KoH(IuKTOB. [IpuHIUIEBI
paszpeiieHus: KOHGIUKTHBIX cUTyalil. OCHOBHBIE CIIOCOOBI IPEAYIPEKACHUS KOH(PIUKTOB

7. MPUMEPHAS TEMATHUKA KYPCOBBIX PABOT
KypcoBas pabota He npegycMoTpeHa

8. ®OHI OHEHOYHbIX CPEACTB IO JUCHUIIJIMHE: IIpunoxenue 1.

9. VYYUEBHO-METOJNYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHMUILIAHBI

9.1. Pekomenayemasi JJuTeparypa:

1. Kucmuupina M. T. TIcuxonorus eaoBoro obmeHus: ydebHoe nocobue - Momkap-Oma:
[Ty, 2017.

peaicum oocmyna: http://biblioclub.ru/index.php?page=book red&id=477381

2. Ilcuxonorust U 3TUKa JenoBoro oobmenus: yuebnuk / B.FO. Jlopomenko, JI.U. 3oToBa,
B.H. JlaBpunenko u ap. - 5-e usz., nepepad. u gon. - Mocksa: FOuutu-/lana, 2015.

pearcum docmyna: http.//biblioclub.ru/index.php?page=book_red&id=117118

3. Turosa JI. I'. lennoBoe oOrienue: yueOHoe mocodue - Mocksa: FOuutu-/lana, 2015.

pedxcum oocmyna: http://biblioclub.ru/index.php?page=book _red&id=436853

9.2. IlepeyeHb HHPOPMALMOHHBIX TEXHOJIOTHI, HCIOJb3yeMbIX MPH OCYLIECTBJICHUH
00pa3oBaTeIbHOIO NMpouecca Mo AMCHUILINHE (MOY.I10), BKJIKOYAs NepevyeHb JULIEeH3HOHHOI 0
U cBOOOIHO PacCHPOCTPAHSIEMOIr0 MPOrPaMMHOI0 o0ecneYeHusl.

HpI/I OCYIICCTBIICHUH 06p8.30BaTeJ'IBHOFO mnmponecca I1o I[aHHofI y‘Ie6HOI71 JUCHHUITINHE
npeamnojaaracTcsa UCIoJIb30BaHue:

JInleH3HOHHOE MPOrpaMMHOe o0ecreYeHne:

1. Windows 10 Pro Professional (Torosop: Tr000391618, Jlurensus: V8732726);

2. Microsoft Office Professional Plus 2019 (dorosop: Tr000391618, JluneH3us:
\/8732726).

CB0001HO pacnpocTpaHsieMoe NPOrPaMMHOe o0ecreyeHue:

1. Bpaysep Google Chrome;

2. Bpaysep Yandex;

3. Adobe Reader - mporpamma it IpoOCMOTpa, eYaTH ¥ KOMMEHTUPOBAHUS IOKYMEHTOB B
dopmate PDF



9.3. IlepeyeHb CcOBpeMEHHBIX NPO(ecCHOHANBHBLIX 0a3 JaHHBIX, MH(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM M pecypcoB HH(OPMAIHOHHO-TeIeKOMMYHUKAIIMOHHOH  CceTH
«HHTepHeT»

1. HR-Portal https://hr-portal.ru/

2. Retail.ru https://www.retail.ru/

3. Tcuxonormyeckuit popym PsycheForum https://psycheforum.ru/

4 Kny6 nponaxuukos. Coo01ecTBo http://www.prodaznik.ru/
MEHEKEPOB TI0 TPOJakKam

5 Acconmanusi KOMMYHHKAITUOHHBIX http://www.akarussia.ru/

" arentcTtB Poccun

6. DHUUKIONEeNUsS MapKETHHTA http://www.marketing.spb.ru/

7. «Acconuanus npsameix npoaax» (Poccus) http://www.rdsa.ru/

8 caiit WFDSA BcemupHoii enepanuun https://wfdsa.org/about-us/
acCOLHMALMH MTPSAMBIX MTPOAAXK.

9. DnektpoHHas OMOIMOTEKA www.biblioclub.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

VY4yeOHble 3aHATHA MPOBOAATCS B YYEOHBIX ayJUTOPUAX JJs TNPOBEACHMS 3aHATUHN
JEKIIMOHHOIO THUIA, CEMUHApCKOTO THIA, TIPYNIOBBIX M HHAUBHIYalIbHbIX KOHCYJIbTAIUM,
TEKYLIEro KOHTPOJIS ¥ IPOMEXKYTOUHOM aTTeCTalUH.

JlaHHBIE ayqUTOPUHU, a TaKXKEe MOMEIIEHHs JUIsl CaMOCTOSITEIbHOM pabOThl CTYAEHTOB,
YKOMIUIEKTOBAaHbl CIELUATU3UPOBAHHON MeOeNbl0 M TEXHUYECKMMHU CpeACTBaMH OOy4YeHHs,
HabopaMH JIEMOHCTPAL[MIOHHOTO 00OPYAOBaHUS U Y4eOHO-HAIJIAIHBIX [TOCOOMH, 00eceqnBaOINX
TEMaTU4YeCKHe  WUIIOCTPAlMM, COOTBETCTBYyIOLIMe  palboueil  mporpamMme  JUCLMILIMHBI,
HOJKIIOYeHHeM K ceTh «VHTepHeT» W JOCTyIOM B 3JEKTPOHHYK MH(OPMAIMOHHO-
oOpa3oBatenbHyto cpeny MucTuryra.

VYuebHas ayauTopus AJs NPOBEACHUS yUeOHBIX 3aHATUNA. AyIUTOPHS OCHALIECHA:

a) yueOHOI MeOenblo: CTOJIbI, CTYJIbs, TOCKa MapKepHas yuyeOHas;

0) cranMoHapHBIA MMUPOKOPOpPMATHBIH MynbTUMeIUa-poekTop Epson EB-X41, skpaH,
KOJIOHKH;

B) HaryIsgHbIe TOCOOUS B LIM(PPOBOM BUAE, CIalA-IPEe3eHTALNH, BUJCO(UIBMBI, MAKEThl U
T.J1., KOTOpbIE NPUMEHSIOTCS MO HEOOXOAMMOCTH B COOTBETCTBHM C TeMaMH (pa3zenamu)
JUCLUIIINHBI,

I') mepcoHalbHbIE KOMIBIOTEPHI, MOJKIIOUeHHbIe K ceTu «MHTepHeT», ¢ obecriedeHreM
JIOCTYTIa B AJIEKTPOHHYIO0 HH(pOpMaImoHHO-00pa3oBatenpHyo cpexy AHO BO «MuctutyT OM3Heca
U IU3aiHA».

[Tomenienue s caMOCTOSITENLHOM paboThl. AyAMTOpPHS OCHAIlIeHa 000pyI0BaHUEM U
TEXHUYECKUMHU CPEJICTBAMU OOyUECHHUSI:

a) yueOHOI MeOeTbIO: CTOJIBI, CTY/bs, IOCKAa MapKepHas yueOHas;

0) cTaroHapHbIN MHUPOKOPOpMaTHBIN MynbTUMenua-ipoekTop Epson EB-X41, skpan,
KOJIOHKH;

B) MEpCOHAIbHbIE KOMIIBIOTEPHI, MOJKIIOUEHHbIE K ceTu «MHTepHeT», ¢ obecnedyeHneM
JIOCTYTIa B AJIEKTPOHHYIO0 MH(OpMaImoHHo-o0pa3oBarensHyio cpeny AHO BO «MuacTHTYyT OM3HECA
U IU3aiHa».


http://www.biblioclub.ru/

11. METOAUYECKHUE PEKOMEHJALUU JJI5S1 OBYYAIOLIUXCS
ITO OCBOEHUIO TN CHUIIJIMHbI

IIpogyKTMBHOCTb  YCBOEHHMS  y4eOHOro Marepuaga BO  MHOIOM  OIpelessercs
MHTEHCUBHOCTBIO M KaueCTBOM CAaMOCTOSTEIbHOM paboThl cryzneHTa. CaMmocrosiTenbHas pabora
npeznonaraeT GOpMUPOBAHUE KYJIbTYpbl YMCTBEHHOT'O TPYy/Ja, CAMOCTOSTEIbHOCTH U MHULIUATUBbI
B IOMCKE U NMPUOOPETEeHUN 3HAHMM; 3aKpeIJIeHHe 3HAaHUH U HABBIKOB, IIOJIYYEHHBIX Ha BCEX BHUAX
y4eOHBIX 3aHATUH; MOATOTOBKY K IPEICTOSAIIMM 3aHATHUAM, 3a4€TaM; BBIIOJHEHHE KOHTPOJIBHBIX
pabor.

CaMocTosTEeNnbHBIA TPy  pa3BUBAacT TaKWe KayecTBa, KaK OpPraHU30BaHHOCTb,
JUCLUIUIMHAPOBAHHOCTh, BOJIIO, YIIOPCTBO B JOCTM)KEHUH IIOCTABJICHHOM II€JM, BbIpaOaThIBaeT
YMEHHUE aHAJIM3UPOBaTh (DAKThI U SBJIEHUS, YIUT CAMOCTOSTEIbHOMY MBIIUICHUIO, YTO MPUBOJIUT K
pPasBUTHIO M CO3JaHMIO COOCTBEHHOIO MHEHMs, CBOMX B3[VISLIOB. YMeHHE padoTaTh
CaMOCTOSITEJIbHO HEOOXOJMMO HE TOJNBKO [UIl YCIEUIHOI'O YCBOEHHUS COJEp)KaHus ydeOHOU
IIPOrPaMMBI, HO U JUIs JaJIbHEHIIEH TBOPUYECKON ACATEIbHOCTH.

OcCHOBY CcaMOCTOSITENIbHON pabOThl CTyIEHTa COCTaBisgeT paboTa ¢ y4yeOHOW M HaydHOH
autepatypoid. M3 onbita paboThl ¢ KHUTOH (TEKCTOM) ClIeqyeT OlpeesieHHast OC/Ie0BaTeIbHOCTh
JecTBUM, KOTOPOH 1iesecoo0pa3Ho npuaepkuBaThes. CHavana npounuTaTh BeCh TEKCT B OBICTPOM
temne. Llenb Takoro yTeHWs 3aKioyaeTcs B TOM, 4TOOBI co3JaTh oOIee NpeicTaBiIeHHe 00
U3y4yaeMoM. 3aTeM IpOYMTaThb BTOPUYHO, Oo0jiee MEUIEHHO, 4TOObI B XOJA€ YTEHUS MOHATh U
3allOMHUTh CMBICIT K&XXJ0U (pasbl.

UreHne DNPUHOCUT TIOJAB3Y M CTAHOBUTCS INPOAYKTHUBHBIM, KOIZIda COIPOBOMKIACTCS
3alUCSMHU. DTO MOXKET ObITh COCTABJIEHHE IJIaHA MPOYUTAHHOI'O TEKCTA, TE3UCHl MM BBIIUCKHU,
KOHCIIEKTHpOBaHUe U JAp. BbiOop Buaa 3amucu 3aBUCUT OT XapakTepa M3yd4aeMoro MaTepuaia U
neneit paborsl ¢ HUM. Ecnu cozmepkaHue MmaTepuana HECIO0XKHOE, JIETKO YCBaHMBaeMOE€, MOXKHO
OTPaHMYUTBECS COCTABICHUEM IUIaHA. Ecim MaTepuan COAECpKUT HOBYIO M TPYJHO yCBaMBACMYIO
UH(pOpMaLHIO, 11e1eCO00Pa3HO ero 3aKOHCIEKTUPOBATb.

Pe3ynbpTaThl KOHCIEKTUPOBAHUS MOTYT OBITh IIPECTABJICHBI B Pa3INYHbIX (hopMax:

[Inan — 3TO0 cxema NPOYMTAHHOIO MaTepuana, KpaTKui (Miau HoApoOHBINA) MepeueHb
BOIIPOCOB, OTPAKAIOIIUX CTPYKTYpPY M MOCIeI0BaTeIbHOCTh MaTepHuaia. IlogpoOHo cocTaBieHHBIN
IIJIaH BITOJIHE 3aMEHSET KOHCIIEKT.

KoHcnekr — 3T0 cHCTEMaTU3MPOBAHHOE, JIOTUYHOE H3JI0KEHHUE Marephalla HCTOYHMKA.
Pa3nuuaroTcs 4eThIpe TUIIA KOHCIIEKTOB.

IInaH-KOHCIIEKT — 3TO Pa3BEPHYTHIM ACTAIU3UPOBAHHBIM IITIaH, B KOTOPOM JOCTaTOYHO
HOJPOOHBIE 3aIUCH MPUBOJATCS IO TEM IMyHKTaM IUIaHa, KOTOPbIE HY)KAAIOTCS B TIOSCHEHUH.

TexcTyanbHBIN KOHCIIEKT — 3TO BOCIIPOU3BEIEHHE Hanbosee BaXKHBIX MOJI0KEHUH U (PaKTOB
HCTOYHMKA.

CB00OOHBIN KOHCHEKT — 3TO YETKO M KPAaTKO CPOPMYITUPOBAHHBIE (M3JI0’KEHHBIE) OCHOBHBIE
MOJIOKEHUS B pe3yibTaTe IIIyOOKOro OCMBICIMBAHMS Marepuana. B HeM MOryT mpuCyTCTBOBaTh
BBINKCKH, IIUTATHI, TE3UCHI; YaCTh MaTepHaja MOKET ObITh MPEACTaBICHA IJIAHOM.

TemaTu4yeckuii KOHCIEKT — COCTaBIIAETCS HA OCHOBE U3YYEHMs psla UCTOYHUKOB U JAET
0oJiee MM MEHee MCUEepPIBIBAIOLINM OTBET MO KaKoii-To cxeme (BOIpocy).

B nporecce u3ydenuss marepuaina UICTOUHUKA, COCTABIEHUS] KOHCIIEKTA HYXHO 0053aTeIbHO
OPUMEHSATh PAa3UYHbIE BBIACICHUS, 110/13ar0JI0BKH, CO3/1aBasi OJJOUHYIO CTPYKTYpPY KOHCHEKTa. DTO
JieNlaeT KOHCIEKT JIETKO BOCIHIPUHUMAEMbIM, YAOOHBIM I paOOTHI.

IloaroroBka K NpakTUYECKOMY 3aHATHIO BKIIIOUAET 2 3Tara:

I1epBblit 3Tan — OpraHU3alMOHHBIN;

Bropoii sTam - 3akperuieHue u yriryosieHue TeoOpeTUYeCKUX 3HaHU.

Ha nepBoM 3Tane cTyJeHT IUIaHUPYET CBOIO CaMOCTOSTENIbHYIO PadoTy, KOTOpast BKIIOYAET:

- yACHEHHE 33aJJaHHsI HA CAMOCTOSITEIbHYIO paboTy;

- I0J100P PEKOMEHI0BAaHHOM JIUTEpaTyphl;

- COCTaBJICHUE IIaHa pabOoThbl, B KOTOPOM OMNPEAEISAIOTCS OCHOBHBIE ITYHKTBI MPEACTOSIICH
MIOATOTOBKH.



CocraBreHue 11aHa JUCHUILTMHUPYET U MOBBIIIAET OPraHU30BaHHOCTH B pabore.

BTopoli sTan BKJIIOYAET HEMOCPEICTBEHHYIO MOJTOTOBKY CTYJIEHTA K 3aHATHIO. HaunHaTh
HAJ0 C U3YYEHHUs PEKOMEHJOBaHHOM nuTepaTyphl. Heo6X0aMMO MOMHUTH, YTO HA JIEKIIUH OOBIYHO
paccMaTpuBaeTCsl HE BECh MaTepuall, a TOJbKO ero yactb. OcTanpHas €ro 4acTh BOCIOJHSIETCS B
MPOLIECCE CaMOCTOSTENbHON paboThl. B cBsA3M ¢ 3TUM paboTa ¢ peKOMEHIOBAaHHOW JIUTEPaTypoil
oOs3arenpHa. Ocoboe BHHMaHuE IpPU 3TOM HEOOXOAUMO OOpAaTUTh HA COJEP)KAHHUE OCHOBHBIX
MOJIO)KEHUN U BBIBOJOB, OOBSICHEHHE SIBJICHUM U (DaKTOB, YACHEHUE MPAKTUUYECKOTO MPUIIOKEHUS
paccMaTpUBaEMbIX TEOPETUYECKUX BOIPOCcOB. B mporecce »Toii pabOTBl CTYAECHT AOKEH
CTPEMUTHCS MOHATH U 3a[IOMHUTH OCHOBHBIE MTOJIOXKEHUS PAaCCMAaTPUBAEMOr0 MaTepHraa, IpUMepBL,
MOSICHSIIOIINE €T0, a TAK)Ke Pa300paThbCs B UILUTIOCTPATUBHOM MaTepHale.

3akaHuYMBaTh MOJTOTOBKY CIEAYeT COCTaBJICHHEM IUIaHa (KOHCIEKTa) MO H3y4yaeMoMY
MaTepuaity (BOIpocy). ITo MO3BOJISIET COCTAaBUTh KOHLIEHTPHUPOBAHHOE, CXKATOE MPECTABICHUE 110
M3y4aeMbIM BOIIPOCAM.

B nporiecce moAroToBKM K 3aHATHAM PEKOMEH]IyeTCsl B3aUMHOE 00CYKAeHHE MaTepHaa, BO
BpeMsI KOTOPOTO 3aKpeIUISIOTCS 3HaHUSA, a TaKKe MpHOoOperaeTcsl MpakTUKa B H3JIOKEHUU U
pa3bsICHEHUH MOTYYECHHBIX 3HAHU, Pa3BUBACTCS PeUb.

[Ipu HeoOxonuMocTH clieyeT oOpamarbes 3a KOHCyJbTalueil kK mpenoaasarento. s Ha
KOHCYJIbTAIINIO, HEOOXOAUMO XOPOIIO IPOAYMaTh BOIPOCHI, KOTOPHIE TPEOYIOT pa3bICHEHHUS.

W3ydenne kypca mnpeamnosnaraeT OONBIION yAeIbHBIA BeC CaMOCTOATEIbHOM paboThI
ctyaeHToB. [lpuctynas k u3ydyeHHIO AaHHOW Yy4eOHOH NUCUUIUIMHBI, CIEAYET O3HAKOMUTHCSA C
OpeUIoKEHHBIM  TpenoAaBarenieM  rpadukoM  ydeOHOro  mpoiiecca, BKJIIOUYAIOLTUM
camocTosTeNbHYI0 paboTy. Ha ocHoBe 3Toro rpaduka Bbl MOXKETE€ YETKO IUIAHUPOBATh 00BEM
paboThl U cBOE BpeMs, HEOOXOIUMOE JUIsl BBIIIOJIHEHUS BHEAYIUTOPHOH pabOThI, MOATOTOBKU K
MPAKTUYECKUM 3aHATHSIM U KOHTPOJIbHBIM (hopMaM 0OyueHUsI.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unseanuooe
N0 0CB0EHUIO OUCUUNTUHDL

OOyuaromuecs: U3 4rcia MHBAJIUIOB U JIMIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3/IOPOBBS
UMEIOT BO3MOXHOCTh HM3y4yaTh AMCUUIUIMHY I10 WHAMBHIYAIbHOMY IUIaHYy, COTJIACOBAHHOMY C
Iperno/iaBaTeieM U JIeKaHATOM.

OcBoeHHMe IUCHUIUIMHBI WHBAIMIAMH W JIMIAMH C OTPAaHHMYCHHBIMH BO3MOKHOCTSIMHU
3JI0pOBBSI OCYILECTBIISIETCSI C HCIIOJIB30BAaHHEM CpEICTB OOYYeHHUs OOLIero W CIEeIHalbHOTO
Ha3HAuCHMUS.

[Ipr OCBOCHMHW MUCHMILIMHBI WHBATHIAMH U JHIIAMH C OTPaHUYEHHBIMH BO3MOXKHOCTSIMU
3M0pOBBSI  TI0 HWHAWBHIYAIILHOMY IIIaHy TPEANONIATAlOTCS: HW3yYeHHe JWCHUIUIMHBL ¢
UCTIOJIF30BaHNEM MH(POPMAIIMOHHBIX CPEJCTB; MHINBUAYyaTbHbIE KOHCYJIBTAIIMH C TPETOAaBaTeIeM
(pa3bsicHeHHE Y4YeOHOro MaTepuasia W YIIIyOJIEeHHOE H3yuyeHHE MaTepHuayia), WHIWBUyaJbHAs
caMOCTOSTeNIbHAs padoTa.

B mpomecce oOydeHust CTyneHTaM W3 4YHCIa WHBAIMIOB W JIMII C OTPaHHYEHHBIMHU
BO3MOXKHOCTSIMH  3/I0POBBbSI MH(QOpPMALUsl TPEIOCTaBIsIETCS B (QOpPMax, aganTUPOBaHHBIX K
OTPaHUYEHUSIM HX 37J0POBbSI U BOCHPUATHUS HHPOPMAITUH:

Jnsa auy ¢ napyuwenusmu 3peHus:

— B lIe4yaTHOU (hopMe yBETMUEHHBIM HIPUPTOM,

— B (popMe JIEKTPOHHOTO TOKYMEHTA (C BO3MOXKHOCTBIO YBEIMUEHUS MPUPTA).
B cnyuae HeoOxoaumocTu nHpOpMaIUsi MOXKET OBITh MpecTaBiIeHa B hopme ayauodaiina.
Jna auy ¢ napywenusmu cuyxa:

— B TIe4aTHOM opme,

— B (hpopMe 2IIEKTPOHHOTO IOKYMEHTA.
Jnsa auy ¢ HapyuenusmMu onopHo-08U2amenbHo20 annapama:

— B TIe4aTHOM opme,

— B (hpopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBI TIepeYeHb MOXET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA O0YUJaIOIINXCSl.
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ABTOHOMHas HEKOMMEpUYECKasi OpraHu3alis BbICHIET0 00pa30BaHUS
«MHCTUTYT BU3HECA U TU3AMHA»

daKkynapTeT AU3aliHA U MOJIbI
Kadenpa nuzaitna

DoH OLICHOYHBIX CPECTB
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(ypoBeHb OakaiaBpuaTa)
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«/In3aiin KocTrOMay
«/In3aiin cpenp
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«/lu3zaitn B iudpoBoii cpeae»
«MoyIH-113aiiH»

®opma o0yveHHs:
O4YHas
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Pes3ynomamut 00yuenua no oucuyuniune

Kon u HaumeHoBanmne HNuauxaTopsl Pe3yabTaThl 00y4yeHus

KOMIIeTeHIIUH JAOCTHKEHUSI

KOMIETEeHIUH

YK-3 YK-3.1. 3Hatb: HOpMBI, BUIHI U (YYHKITMH CTPATET U
Criocoben Ompenenser COTPYTHUYECTBA /IS TOCTIDKEHUS TIOCTaBICHHOM
OCYIIECTBIISTh CTpaTETHIO eIH
conuaibHOe COTPYIHHYECTBA IS YMeTh: OllpenessITh U yCTaHABIUBATH Pa3HBIE BUIBI
B3aMMOJCHCTBHE U JOCTHKECHHS KOMMYHUKAIIAH, UCTIONB3YS CTPATETUN

PE€AIN30BEIBATh CBOIO
POJIb B KOMaHIE

MOCTaBJICHHOHN MEJIN

COTpYTHHUYECTBA
BraneTh: HAaBBIKOM COITMAIFHOTO B3aUMOICHCTBHUS
Y CTpaTeTusIMH B3aUMHOTO COTPYTHUYECTBA IS
IOCTHIKEHMS ITOCTaBJICHHOMH 1LIeJIN

YK-4

Criocoben
OCYIIECTBIISITh
JIEJIOBYIO
KOMMYHHKAIIHIO B
YCTHOM U MUCbMEHHOU
¢dhopmax Ha
roCyIapCTBEHHOM
s13pIKe Poccuiickoit
depepaunu u
WHOCTPaHHOM(BIX)
sI3bIKe(ax

YK-4.1.
HdeMoHCcTpUpyeT
YMEHHE BeCTH OOMEH
neoBor nHMOpMaIueit
B YCTHOU U
MMMCBMEHHOH (hopMax
Ha rocy1apCTBEHHOM
s3p1ke Poccuiickoit
denepauuu

3HaTh: HOPMBI 1 METOIBI OOMEHA IETTOBOM
nH(pOpMaIueil B yCTHON 1 MUChbMEHHOH opMax Ha
rocyaapcTBeHHOM s3bike Poccuiickoit denepanuu
YMeTh: HaXOINUTh, BOCIIPUHUMATH B UCIIOIB30BaTh
WH(GOPMAITUIO Ha TOCYAaPCTBEHHOM, ITOTYIEHHYIO
W3 MIEYATHBIX U SJIEKTPOHHBIX NCTOYHUKOB JIJIS
pelIeHns CTaHIaPTHBIX KOMMYHHUKAaTUBHBIX 33744
WCIIONB30BaTh Pa3INdHbIe (DOPMBI, BUIBI YCTHOM U
MUChMEHHON KOMMYHHUKAITIH

BrageTs: TeXHOIOrUAMH OCTPOEHUS JEIOBOM
KOMMYHUKAIIY Ha TOCYAapCTBEHHOM SI3BIKE

Ilokazamenu OUEHUBAHUA pe3)ibmantoe 06yqenu}1

IIkaga oneHMBaHUA

HEYTOBJICTBOPUTEJIBHO

YAOBJIETBOPUTEIBHO

He 3naer:

(hopMBbl, BUIBI 1
(YHKITUM CTpPaTer i
COTPYIHUYECTBA IS
JIOCTHOKEHMS
MOCTaBJICHHOM 1IN
He ymeert:

OTIpENIEIATh U
YCTaHABJIMBATh PA3HBIC
BHJIBI KOMMYHHKAIHAH,
HCTIONB3YS CTPATEruu
COTPY/HHYECTBA

He Bnageer:

HaBBIKOM COLIMAJILHOT'O
B3aMMOJIECUCTBUSA U
CTpaTEeTHUsMH B3aUMHOTO
COTPYIHHYECTBA TSI
JIOCTHOKEHMS
MOCTaBJICHHOM 1IN

B nesom 3Haer:
(hopMBI, BUJIBI 1
(GyHKUIUH cTpaTeruit
COTPYAHUYECTBA IS
JIOCTHIXKEHUS
IMOCTaBJICHHOM IS

B nesom ymeer:
OTIPENIEIATh U
yCTaHABINBAThH PA3HBIC
BHJIbI KOMMYHHKAITUH,
HCIIONIB3YSI CTPATET U
COTpYAHHYECTBA

B nesiom BJajgeer:
HaBBIKOM COLIMAJILHOI'O
B3auUMOJICHCTBUA U
CTpaTeTUsAMH
B3aMMHOI'0
COTPYAHUYECTBA IS
JIOCTHIKEHHUS
IMOCTaBJICHHOM IEITHN

Xxopouro OTJIMYHO
3Haer: B nmosiHoM 00beMe 3HaET:
(dhopMmbl, BUJIBI H ¢dbopmbl, BUb! 1 GYHKIUU
(yHKIWU cTpaTernit cTpaTeru
COTPYHHYECTBA TSI COTPYAHUYECTBA IS
JIOCTHOKEHMS JIOCTHIKEHUS
IMOCTaBJICHHOM 1IN MMOCTaBJICHHOM 1IN
Ymeer: B nmoanoM o0neme

ONPEAEIIATh U
YCTaHaBJIMBATh Pa3HbIE
BHJIbl KOMMYHUKAIINH,
WCIIOJIb3Ys CTPAaTEeruu

yMmeert:

OIPENENATh U
YCTaHaBJIMBATh pa3HbIe
BHJIBI KOMMYHHKAITUAH,

COTPpYyAHHNYECTBA HCIIOJIb3Yyd CTpaTeruu
Baapgeer: COTpYIHUYECTBA
HABBIKOM COITHAIBHOTO B nonnom odneme
B3aUMO/JICUCTBUSA U BJIA/IEET:

CTpaTeFI/IﬂMI/I B3aUMHOTI'O
COTPYIHHUYECTBA UL
JOCTUXCHUSA
TMOCTaBJICHHOMN MEJIN

HaBBIKOM COLIHAJILHOTO
B3aUMOJIEHCTBUA U
CTpaTeTusMH B3aUMHOTO
COTPYAHUYECTBA IS
IOCTVKEHUS
MMOCTaBJICHHOM ITCIIHN

He 3naer:

HOPMbI U METOJIbI
oOMeHa JeJI0BOH
nH(popMaIrueil B yCTHON

B uenom 3Haer:
HOpMBI 1 METObI
oOMeHa JIeJIOBOM
uHpOpMAaIUei B

B noinom o0beme 3HaeT:
HOPMBI U METOZBI OOMEHA

JiesioBol uH(popmarnyeii B

YCTHOW U MUCbMEHHOU

3naer:

HOPMbI U METO/IbI
oOMeHa J1eJI0BOM
nHpOpMAaIUel B YCTHOI




IlIkaja oneHNBaHUA

HEYIOBJICTBOPUTEIBLHO

YAOBJIETBOPHUTECIBHO

XO0po1Io

OTJIHYHO

Y TUCBbMEHHOH (popmax
Ha roCyAapCTBEHHOM
s13p1ke Poccuiickoit
®enepauuu

He ymeer:

HaxOJIUTh,
BOCIIPUHUMATH U
HCIIONIb30BaTh
nHPOPMALIUIO HA
roCyJapCTBEHHOM,
MOJIYYCHHYIO U3
MEYaTHBIX U
BIEKTPOHHBIX
HWCTOYHUKOB JIJISt
pelIeHus: CTaHAAPTHBIX
KOMMYHHKATHBHBIX
3a/1a4; UCIIOJIb30BaTh
pasnuunbie GOpPMBI,
BH/JIbI YCTHOM U
MHCHbMEHHOU
KOMMYHHKAIHH

He Bnaneer:
TEXHOJIOTHSIMHU
MOCTPOEHUA JIETOBOM
KOMMYHUKAIIH HA
rOCYJapCTBEHHOM SI3BIKE

YCTHOUW Y MUCBbMEHHOU
¢dopmax Ha
rocy/1apCTBEHHOM
s3p1ke Poccutickoit
denepaunu

B nesom ymeer:
HaXOJIUTh,
BOCIIPUHUMATH U
HCIOJIb30BaTh
MHPOPMALIUIO HA
roCy/lapCTBEHHOM,
MOJTyYEHHYIO U3
MEeYaTHBIX U
AIIEKTPOHHBIX
HMCTOYHUKOB JIJIS
pelIeHus: CTaHAaPTHBIX
KOMMYHUKATUBHBIX
3a]a4; UCIOJIb30BaTh
pasnuvHbie HOpMHBI,
BH/JIbI YCTHOU H
MUCbMEHHOU
KOMMYHUKAIIUH

B nesnom Bnageer:
TEXHOJIOTUSIMHU
MOCTPOEHUSA JIETOBOM
KOMMYHUKAIIMH Ha
rocy/1apCTBEHHOM
SI3BIKE

Y MUCbMEHHOH popmax
Ha roCcyAapCTBEHHOM
si3p1ke Poccuiickoit
®enepauun

Ymeer:

HaXOJIUTh,
BOCIIPUHUMATH U
HCIIONBb30BaTh
nHPOPMALIUIO Ha
rOCYJapCTBEHHOM,
MOJIYYCHHYIO U3
MIEYaTHBIX U
SIEKTPOHHBIX
HUCTOYHHUKOB JIJISt
pelIeHus CTaHAapTHBIX
KOMMYHHUKATHBHBIX
3a/1a4; UCIIOJIb30BaTh
pasnu4nbie GOpMBHI,
BH/JIbl YCTHOU U
MUCbMEHHOU
KOMMYHUKAIIUN
Baapgeer:
TEXHOJIOTUSAMHU
MOCTPOEHUS AEJI0BOI
KOMMYHUKAIIUH Ha
rOCYJapCTBEHHOM SI3BIKE

¢dopmax Ha
rOCy/IapCTBEHHOM SI3BIKE
Poccuiickoi @enepanun
B nosinom o0beme
yMeeT:

HaXOJWTh, BOCIIPUHUMATh
Y UCIIOJIB30BaTh
WHPOPMALIUIO HA
roCyJ1apCTBEHHOM,
MOJTyYCHHYIO U3
MEYATHBIX U AJICKTPOHHBIX
WMCTOYHUKOB ISl PEIICHUS
CTaH/IapTHBIX
KOMMYHUKATHUBHBIX 3a]1a4;
WCIIONIb30BaTh Pa3INyuHbIe
(hOpMBI, BUIBI YCTHOM U
MUCbMEHHOU
KOMMYHUKAIIU

B noinom odneme
BJIaJI€eT:

TEXHOJIOTUSIMU
MOCTPOEHUSA JIETTOBOM
KOMMYHUKAIIUN Ha
rOCy/lapCTBEHHOM SI3bIKE




Ouenounvie cpeocmea

3agaHus AU TEKYIIEro KOHTPOJIs

IIpumepHBbIe BONPOCHI AJ1 YCTHOI'O OIpoca:

1. TpakTtoBKka MOHSATHE OOIICHHS B OTEUYECTBEHHBIX U 3apYOEKHBIX ICHUXOJIOTHYECKHUX
HIKOJIaX.
. OGmIeHne Kak MHOTOYPOBHEBBIN COIMAIBHBIN U TICUXOJIOTHYECKUH (heHOMEH.
. KitroueBbie marTepHbl cTUIIEH OOIIEHNUS.
. KonTekctHas 00yci0BIeHHOCTD Ipoliecca O0IIeHus U ero 0a30BbIX IEPEMEHHBIX.
. OcHoBHbIE 2P PEKTHI U 3aKOHOMEPHOCTH MO3HABATENBHOM chephl YenoBeka.
. Kanans! nepenaun nndopmanuu.
. Ponib BHMMaHUA, TaMATH, MBIIIJICHUS, YCTAHOBOK B IIPOIECCE OOIIECHUSI.
. Ponb 3axoHOB BocnpusATUs 1 niepepaboTku HHGOPMaIMU B MPOLIECCE OOIIECHUS.
. CxeMbl B3aMMOJICHCTBUS MEKy YHACTHUKAMU KOMMYHHKaTUBHOTO MpoIiecca.

10. YpoBHHu 1 crioco6s! 3¢ (HEKTUBHOM MTOAaYH U TTepepaboTKH HHPOPMAIIHH.

11. TTonsiTue 06 MHAMBUTYaTIbHO MPUEMIIEMBIX CTHIIAX MPO(ECCHOHATBLHOM NeSTEIIbHOCTH

Y TIOBEJICHUSI.

12. Tlpodeccun THNa «JYETOBEK-YENOBEK» KaK MPEAUKTOPHl ICUXOCOMATHUYECKHX U
MICUXOJOTHYECKUX PACCTPOUCTB, MPU OTCYTCTBUH IPaMOTHON CaMOPETYIISALUU.

13. Texuonoruu »>¢¢deKTUBHOrO OOIIEHHS B TMpOIEcCe B3aUMOJCHCTBUS — MEXIY
npodeccuoHanoM U KIIMEHTOM

14. TlonsiTue cMbIciia U 3Ha4eHHs] UHQOpMAIIHH, TIepelaBaeMoii PH OOIIECHUU.

15. Tlotpebutenp yciuyr (KIHMEHT) KaK HOCUTENb OIpPEIeICHHBIX OXHUAAHUN, CHUCTEMbI
[IEHHOCTEH U YCTaHOBOK.

16. VYmenue BbIpabOTaTh HHAWBHUIYaJbHYIO KIaCCU(PHUKAIUMIO KIMEHTOB Ha OCHOBE
COOCTBEHHOT0 NMPO(PECCUOHAIBHOTO OTIBITA.

17. OntuManbHble CTPATEruy MOBEACHUS B KOH(DIUKTHBIX CUTYaIUAX

18. Omnpenenenue W peanusalus ONTUMAIBHON CTpaTernuu paspelieHus KOH(IUKTHOM
CUTYaIliH, B 3aBUCUMOCTH OT WHIUBUAYAIbHO-TICUXOJIOTHUECKUX OCOOCHHOCTEH KIIMEHTA.

O oo ~NO OIS WN

OL[GHKa YCTHOTO OIpoca MpOU3BOJAUTCA 110 HIKAJIC «3aUTCHO» / «HE 3aUTECHOY.

IIpoMexkyTOYHASE ATTECTAIIUAS

IIpumepHBIEe BOIPOCHI K 3a4eTy:

. Ilpeamer ncuxosoruu oOLIEHUs C KIIMEHTOM, OCHOBHAs Npo0yieMaTHKa.
. Obuienne kak kommyHHKanusa. CpeacTsa oOLIeHHUS.
. ObuieHue: BUAbI, CTPYKTYpa, PyHKIHH.
. Tunonorust 1 Mosienu oOIIEHNUS.
. BocripusiTue 1 moHMMaHue B rporecce o0IIeHusl.
. @eHOMEHBI MEXITUYHOCTHOTO BOCTIPUSITHSL.
. IIpo6aema npocTpaHCTBEHHO-BPEMEHHON OpraHu3aliy OOIIeHHUSI.
. DTansl O0IIEeHHS.
. Obu1eHue 1 ero poJib B I€JIOBbIX OTHOILICHHUSX.
10. CounanbHO-TICUXOJIOTUYECKHE OCOOEHHOCTH, CTPATErMH M 3aKOHOMEPHOCTH OOIIEHHUS C
KJIMEHTOM.
11. Buzp! 001IeHHs ¢ KJIMEHTOM.
12. Tlcuxonoru4eckre OCHOBBI JICJIOBBIX OTHOIIEHUH C KITUEHTOM.
13. MexaHu3Mbl BO3IEHCTBHS B ITPOLIECCE OOIIEHUS C KITUEHTOM.

O oo ~NO OIS, WN -



14.
15.
16.
17.
18.
19.
20.

Yoexmatonasi KOMMYHHKAITHSL.

deHomMeH 00paTHOM CBSI3H B MEKIMYHOCTHOM OOIICHUH.

@DeHOMEH JIMYHOTO BIIUSHUSL.

KoMMyHHKaTHBHASE KOMIIETEHTHOCTD JTMYHOCTH.

[TonsTHe, GYHKIMU ¥ BUIBI KITUEHTOOPHEHTUPOBAHHOCTH MIEPCOHAIA.

DneMeHThl (OPMHUPOBAHUS KIIMEHTOOPUEHTHPOBAHHOCTH TIEPCOHAIA.
CymHOoCTh,  (QYHKIMHM W COJEp)KaHHE  OJTaloB  Ipolecca

KIIMCHTOOPUCHTUPOBAHHOCTHU IIE€PCOHATIA.

21.

OcHoBHble TpoOJIEMBbl (OPMHUPOBAHUS U OLIEHKH KIMEHTOOPHUEHTUPOBAHHOCTH

nepcoHaa.

22.

Ananmuz JCATCIIBHOCTH II0 (bOpMI/IpOBaHI/IIO N OLCHKC KIMCHTOOPHCHTHPOBAHHOCTH

nepcoHala.

23.

[IpuopuTeTHble HANpaBlIEHUS COBEPLICHCTBOBAHUS (OPMUPOBAHUS U  OLEHKHU

KIIMCHTOOPHUCHTUPOBAHHOCTHU IICPCOHAJIA.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

MeTtoasl popMHupoBaHUS U OLEHKH KIIMEHTOOPUEHTUPOBAHHOCTH IEPCOHAA.
Bbapreps! 0011eHNs U TPUYUHBI UX BO3SHUKHOBEHUSI.

Tunonorus KOHGIMKTOB U yrpaBieHUe KOHMIUKTHON CUTyaIHeH.

Ctunm moBeJeHNs YeloBeKa B KOH(DIUKTHON CUTYallUH.

Tunbl KOHGIUKTHBIX JIMYHOCTEH.

Tunuunele omMOKY MPU pearupoBaHNM HA KOH(MIUKTHBIE CUTYallUH.
[Ipenmnochuiky BO3HUKHOBEHHUS KOH(MIMKTOB B MpoIiecce OOLIEHHS C KIIMEHTOM.
CrniocoOsl yrpaBieHHsI KOHPIUKTaMU.

OCHOBHBIE TAKTHKHU Pa3pelIeHus] KOH(IUKTOB.

[TpuHIMIBI pa3pereHnsi KOHPIUKTHBIX CUTYallUui.

OcHoBHbIE CTIOCOOBI PEAYIPEXKACHUS KOHDIUKTOB



KpuTtepuu oneHKu nNpu npoBeieHUM MPOMEKYTOYHOM aTTecTalluN

4-panapHas IKajIa
(3Kx3amMeH, 3a4€T ¢
OLIEHKOi1)

2-0aiIbHAA
mIKaJ1a
(3auer)

IToxka3zaTenu

Kpurepun

OTtanaHO

Xoporio

Y 10BIETBOPUTENBHO

3aureHo

HeynonerBopurenbsHo

He 3auteno

1. IlorHOTa OTBETOB HA
BOIPOCHI U
BBITIOJTHCHUS 3a/IaHMUSI.
2. ApryMeHTHpPOBaHHO
CTh BBIBOJIOB.

3. YMeHuHe nepeBecTH
TEOPETHYECKHIE 3HAHUS
B MPAKTHUYECKYIO
MJIOCKOCTD.

I'myOoxoe 3HaHHE TEOPETUIECKOH
4acTH TEMbl, YMEHUE
IIPOMJLTIOCTPUPOBATH U3JI0KEHHOE
IIpUMepaMHu, OJIHbII OTBET Ha
BOIIPOCHI, CIIOCOOEH IPUMEHATh
YMEHUS TP PELICHUHU OOLINX U
HETHIIOBBIX 33134

I'my6okoe 3HaHUE TEOPETUICCKUX
BOIIPOCOB, OTBETHI Ha BOIIPOCHI
MperoJiaBaTesisi, HO JOMYIICHBI
He3Ha4YuTeJIbHbIE OIIMOKHU, CIIOCOOEH
MPUMEHSTH YMEHHS TIPU PEIICHUH
o0ImMX 3a1a4

3HaHHE CTPYKTYpPBl OCHOBHOTO
y4e0HO-TIPOTPaMMHOTO MaTepHaa,
OCHOBHBIX TTOJIOKCHUH TEOPUH TIPU
HaJIMYUH CYIIECTBEHHBIX IPOOEIIOB B
JIeTallsX, 3aTPyTHEHUS IPU
MPAaKTHYECKOM PHUMEHEHUH TEOPHH,
CYILECTBEHHBIE OIIMOKH IIPH OTBETAX
Ha BOIIPOCHI MIPENOIaBaTeNs, HIMEET
HaBBIKH B OTPAHUYEHHON 00J1acTH
npodeccCHOHAIBHON NeITebHOCTH

CymiecTBeHHbIE TPOOEIBI B 3HAHUAX
OCHOBHBIX ITOJIOKEHUH TEOPUH, HE
BJIaJICHUE TEPMHUHOJIOTUEH,
OCHOBHBIMU METOJIUKAMH, HE
CIIOCOOHOCTH (POPMYITHPOBATH CBOU
MBICJIH, IPUMEHATH HA PaKTHKE
TEOPETUUECKHUE TOJIOKEHHS, OTBEYATh
Ha BOIPOCHI IPENOIaBaTes

PazpaGotunk: Martiomkud Bagum CepreeBud — KaHAMJIAT TCHUXOJIOTMYECKUX HAYK, JOLEHT
kaeapel MeHekMeHTa U MapkeTuHra AHO BO «HctuTyT OusHeca u au3aiiHay.

®OC g mnpoBedeHHs MPOMEKYTOYHOM aTTecTalM oOJ00peH Ha 3acelaHuM Kadeapsl
MeHekMeHTa U MapketuHra (IIporokon 3acenanus kadeapsl NelO ot «22 uronst 2023 1.).




