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1. IEJb 1 3AIAYHA JACIHUATITAHBI

Hean: gopmupoBaHue y OyAyHMMX CIELUAINCTOB TBEPIBbIX TEOPETHUECKUX 3HAHUN U
NPAaKTUYECKUX HABBIKOB B 00JaCTH MapKETHHIOBBIX KOMMYHUKAIIMH, @ 3TO peKiIaMa, HHTEpHET-

pekiama, COIMO-Me/ua,

00LIECTBEHHOCTHIO U T.II.

3agaun:

CTUMYJIMPOBAHUC C6BITa, BBICTaBOYHAasA AOCATCIIBHOCTb, CBA3H C

- HM3Y4UTbh OCOOCHHOCTH MAapPKETHHTOBBIX KOMMYHHKAIUH B YCIOBHUSIX COBPEMEHHOTO PHIHKA;

- TpOaHAJIM3UPOBATH MPOLECC BIMSIHUSA MAPKETHHTOBBIX KOMMYHHMKAIMA Ha (OpPMHPOBAHUE
CIIpoca U CTUMYJIMPOBAHUS COBITa TPOAYKIINY;

- mpoBecTd BbIOOp Hambosiee HPPEKTUBHBIX BHIOB MAPKETHHIOBBIX KOMMYHUKAIIUI
OIIpEeIeTICHHOTO TOBapa JUIsl pacIINpeHus cObITa;

- TO3WLMOHMPOBATH OpeHJ MNPEANpHsATHS W pPa3BUBATh OCHOBHBIC HAINPABICHHUS €r0
KOMMYHUKAIIHOHHOM JEATETbHOCTH;

- PaccMOTpETh OTJENbHBIE CPEJICTBA MACCOBBIX KOMMYHHMKAIMH, cnenu(uKky ux QyHKUUN U
BO3JICHCTBUS HA ayAUTOPHUIO;

-  U3y4eHHE 3aBUCHUMOCTb MEXIYy MACATEIbHOCTHIO CPEJICTB MAacCOBOM KOMMYHHUKAIMH B
COBPEMEHHOM MHPE U PEKIAMHOHN IeSTeIbHOCTHIO;

- ONpelNeNuTh MECTO M pOJIb HOBEHIIMX WH(POPMAIMOHHBIX KaHAJOB B CTPYKType
MapKETHHTOBBIX KOMMYHUKAITHH.

2.1. MecTo IMCUMILIUHBI B Y4eOHOM ILIaHe:
Bbaok: brok 1. {uctunmuasl (MOIYyIH).
Yacrb: O0s3aTenbHas YacTh.
OcBaunBaercs: 4 cemecTp.

2. MECTO JUCIMIIJINHBI B CTPYKTYPE OIIOII

3. KOMIIETEHIIUY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHUSI
JUCIUATITAHBI

YK-4 - cnocoGeH oCyIIecTBIATH JIeIOBYI0O KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHOH opmax Ha
rocynapcTBeHHOM si3blke Poccuiickoit denepaniny 1 THOCTPAaHHOM(BIX ) SA3bIKE(AX);
IIK-1 - ocymiecTBieHUE YIMPABICHUECKOW NEATEILHOCTH M PYKOBOJACTBO OW3HEC-TIpoLiecCaMu

OpraHu3aluu

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYYAIOIIUMCSA

Koa n HNupukaTopsl Pe3ynabTaThl 00yuenus

HaNMeHOBaHHUe AOCTHIKCHU S

KOMIIeTeHINH KOMHIETEH MU
YK-4 YK-4.1. 3HaeT: HOPMBI U METOJBI OOMEHA JICIIOBOM
CrnocobeH JeMoHCTpUpyeT yMeHre | nHpOpMaLuei B yCTHON U MUCbMEHHOH (hopMax Ha
OCYIIIECTBIISATh BECTH OOMEH JIeTIOBOM rocynapcTBeHHOM fA3bIke Poccuiickoi @enepanuu
JIEJIOBYIO nHpOpMaLuei B yCTHON U | YMeeT: HaXOAUTh, BOCIPUHUMATD U HCIIOIb30BaTh
KOMMYHHKAIHIO B MUCbMEHHOH GopMax Ha | HHPOPMALIMIO HAa TOCYAaPCTBEHHOM, OITY4YCHHYIO
YCTHOH H TOCYIapCTBEHHOM SI3bIKE | M3 TIEUATHBIX U AJIEKTPOHHBIX HCTOYHUKOB /IS
MUCHbMEHHOU Poccuiickoii @enepauuun | pelieHUs CTaHAAPTHBIX KOMMYHUKATUBHBIX 3a7a4;
¢dopmax Ha UCIIOJIB30BaTh Pa3IuyuHbIe POPMBI, BUIBI yCTHOH H
roCyIapCTBEHHOM MUCHPMEHHON KOMMYHHUKAITIH
si3p1ke Poccuiickoit BuageeTt: TEXHOTOTUSIMU TTOCTPOECHUS JEIOBOM
Denepannu u KOMMYHHUKAIIMU Ha TOCYIapCTBEHHOM S3BIKE




WHOCTPAaHHOM(BIX )

CUTYyallluil B IpoIiecce
CO3aHuUs,
OIITHMU3ALNHI U
PYKOBOJCTBA
JEeITEIbHOCTRIO U
Ou3HEec-mpoieccaMu B
OpraHu3aIu

si3pIKe(ax)

IK-1 IIK-1.1. 3HaeT: TEOpUH MOTUBAIINH, JIUICPCTBA U METOIBI
OcymiecTBieHue Crioco6HOCTH paspelieHuss KOHPIUKTHBIX CUTYallui B IpoOIIecce
YIpaBJICHYCCKOM HICTIONB30BaTh TEOPUH CO3JIaHMs, ONTHMHU3AIH U PYKOBOJICTBA
JeSITEITBHOCTH | MOTHBALIAH, JTHACPCTBA | ACATETBHOCTBIO H OM3Hec-TIporieccamMu B
PYKOBOJCTBO 1 METOZIBI paspellienns | OPraHHsawin

OusHec-mporeccaMu KOH(IHKTHBIX ‘YMeeT: UCIIOJIb30BaTh TCOPUU MOTUBAITUH,
OpraHu3aIun JUJIEPCTBA U METOJIBI Pa3penieHns KOHQIUKTHBIX

CUTYaIMi B IIPOLIECCE CO3AHMS, ONITUMHU3AIINH 1
PYKOBOJICTBA JISATEILHOCTHIO U OU3HEC-
MIPOIIECCAMH B OpTaHU3AINN

BianeeT: HABBIKOM HCITOJIB30BaHUS IPU
OCYIIECTBICHUH MPOGECCHOHAIBHOM NIEATSILHOCTH
TEOPUHU MOTHUBAIIUH, JIHJIEPCTBA U METOJIbI
paspelnieHus] KOHPIUKTHBIX CHUTYaIHi B TIPOIIecce
CO3/IaHUs, OTITUMHU3AIUH U PYKOBOJICTBA
JIESTEIILHOCTBI0 U OM3HEC-TIPOIIECCAMH B
OpraHM3alyu

5. OFBEM JUCHUIIVIUHBI U PACITPEJAEJIEHUE BU/10B
YYEBHOM PABOTHBI IO CEMECTPAM

OO0mas TpyJI0eMKOCTh JTUCHUIUTHHB « (G ()EKTHBHBIE KOMMYHHUKAIIUU» JUII CTYJACHTOB
ouHori ¢Gopmel oOydenus, peanuzyemoii B AHO BO «MHCTHTYT OM3HEca W Au3aiiHa» IO
HarpaBjeHuto moArotoBku 54.03.01 JluzaiitH coctaBisieT: 2 3a4eTHBIC €AMHUIIBI (72 4acoB).

Bun yuebnoi paboThl

Bcero uncno yacoB u (Mim) 3a4€THBIX

€JIMHUILL
AyAUTOpPHBbIE 3aHATHS 54
8 MmoMm uucine:
Jlexuun 18
[IpakTuueckue 3aHATHS 36
JlaboparopHbie pabOTHI -
CamocrosiTesibHasi paboTa 18

6 nom ducie:

gacel Ha BeinoiiHeHne KP / KI1

IIpomeskyTOYHAA aTTeCTALMS:

Bun

3auet — 4 cemecTp

TpynoemkocTs (dac.)

O01mas Tpya10eMKOCTD 3.€. / 4aCOB

23.e./ 72 4ac.




6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbBI

TeMbl 1M CUMILIMHBI KoJsnuecTBo 4acoB
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1 | Benenue B TeMy Kypca 3 6 - 3
2 | BeisaBnenne cobcrBennoro JIHK TamanToB 3 6 - 3
3 | DddexTuBHAsS KOMMYHHUKAITUS B KOMaH/IE U 3a €€ TpeienaMu 3 6 - 3
4 | IleperoBopsl ¢ 3aKka34yMKaMy U NapTHEpaMU 3 6 - 3
5 | IleperoBopsl ¢ 3aKka3unKaMu M MapTHEpaMHu (IIPOJTOIDKEHHE) 3 6 - 3
6 | [lyOGmuuHbIe BRICTYIUICHHS 3 6 - 3
Wroro (vaco) | 18 36 - 18
dopMa KOHTPOJIS: 3auéem =
Bcero no gucnuniimne: 72/23.e.

COJEPKAHUE TEM JUCIUIIJIMHbI

1. BBereHue B TeMy Kypca: KAK KOMMYHHIIMPOBATH € JIIOIbMH, OIIMPAsiCh HA CBOH
YHUKaJbHbIE CHJIbHbIE CTOPOHBI
* Buyibl kOMMyHUKaIuK: JIM9Has (B3aMMOAEHCTBHE B KOMAH/IE, IIEPErOBOPHI C 3aKa3YNKAMH, PEIICHUE
KOH(JIMKTHBIX CUTYalWii) U IMyOIn4Hasi KOMMYHUKANUS (3aIlUTa JUITIOMHOTO TIPOSKTA, MPE3eHTaIHs
IPOEKTA 3aKa34MKYy, IPOAAKa HICH)
» dunocodus cubHBIX cTOpoH: 34 Tananta B merononoruu CliftonStrengths ot Gallup. Mx
NPEUMYIIECTBA U TEHEBBIE CTOPOHBI
» ®opMHUpOBaHNE UHIUBHIYATbHBIX LIEJeH Ha IPOrpaMmy

2. BoisiBiienue coocTBeHnoro JJHK ramnanToB
* [loBTOpEeHME N3yYEHHOTO Ha MPOIILJIOM 3aHATHH U 00CYKICHUE TOMAIIIHETO 3aJaHus
* BousiBiieHre CHITBHBIX CTOPOH: 3 crioco0a omnpeneneHusi COOCTBEHHBIX CHIIBHBIX CTOPOH U CHIIBHBIX
CTOPOH JIPYTHX JIF0JIeH
* JleMo OT IpernoaBatess: BbIBICHUE CUIIbHBIX CTOPOH C IIOMOILBIO BOIIPOCOB
» CocraBienne yuacTHUKaMu cBoert cooctsenHon JIHK tamanToB (crimcok u3 6-10 cuIbHBIX CTOPOH)
yepe3 caMOaHa N3 ¥ B3aNMOACHCTBHE C IPYTHMH yYaCTHUKAMH

3. IpdexTHBHAT KOMMYHUKALIMS B KOMaH/e U 3a ee NpeaeIaMu
* [ToBTOpeHre N3yYEHHOTO Ha MPOIILJIOM 3aHATHH U 00CYKICHUE IOMAIITHETO 33 JaHuUs
* AHaTOMHSI KOMMYHHUKAITIH: YYaCTHUKH, COCTABJISIONIHE IpoIiecca
* KirroueBbie OMMOKYM, KOTOPBIE JENA0T KOMMYHHUKAIUIO Hed(hhekTHBHOH
* 3omoThIe MpaBuiia IPPEKTUBHON KOMMYHUKAIIUU
* OcHOBBI OecKOH(MDIUKTHON KoMMyHUKaIuu: Mmozens «PBJI» (Ponurens-B3pocinsiii-/luts) Opuka bepua

4. IleperoBopsl ¢ 3aKa34YUKaMi U MApTHepaM#u
* [loBTOpEeHME U3yYEHHOTO Ha MPOLIJIOM 3aHATUH U 00CYKICHNE TOMAIIIHETO 3a/laHHs
* [IpobnemaTu3zanys ypoBHS IEPErOBOPHBIX HABBIKOB: KEHC, KOTOPBIN JaeT y4acTHUKaM NOHUMAaHue,
KaKHe HaBbIKM UM HEOOX0AMMO Pa3BUTh JUIS JOCTHKEHUS JKEJIAEMbIX PE3YJIbTATOB B MIEPEroBOpax
» KittoueBble IOHATHUSA B TEME TIEPETOBOPOB:
— POJIK B NIEPETOBOPAX B COOTBETCTBUHN C CUIIBHBIMH CTOPOHAMHU YHACTHHUKOB

— apeHa Topra




— INOATOTOBKA K MEPETOBOpaAM
— 9Tallbl IIponecca NeperoBOpoB

5. [leperoBopsl ¢ 3aKka3uyuMKaMM U NapTHepaMu (IPOI0JKEHHE)
* [ToBTOpEHNE N3YYEHHOTO HA MIPOILIOM 3aHATHUHU B 00CYKIEHHE TOMAITHETO 3aJaHHs
* [IpoBenenue meperoBOPHOro MOEAMHKA B KOMaHIaxX
* Pa30op neicTBui y9aCTHUKOB BO BPEeMsI IIPOBEICHHUS IIEPETOBOPHOTO TTOCTMHKA

6. IIy0anuHble BBICTYIIEHUS
* Pedhiekcust yqacTHHKOB: omnpe/ielieHHe TPOMEKYTOUHOTO PE3yJIbTaTa YYaCTHUKOB OTHOCUTEIBHO IeNeH,
KOTOpbIE OHU CTABUJI Ha TIPOTPaMMy
* ®opMHUpOBaHUE Y YYACTHUKOB YCTAHOBKH HA MTOMCK COOCTBEHHOT'O CTHIIS B ITYOJIMYHBIX BBICTYIUICHUSX
* KirroueBbie OIMOKU CIIMKEPOB BO BPEMsI BRICTYIUICHUH
* CtpykTypa 3 (HEKTHBHOTO MyOJINYHOTO BBICTYTLICHUS
* DTal «BCTYIUICHUEY: COCTABIISIONINE BCTYIUICHNS, MHCTPYMEHTHI IPUBICUCHUS U YACPKAHUS
BHUMAaHUS
* DTamn «rpodeMaTH3aIusay; CocoObl M TEXHUKH
* DTam «OCHOBHAS YacThy»: JIOTUKA, IPUEMBI apTyMEHTAIIH
* DTan «3aBeplICHUE»: COCTABIISIFOIIUE
* Buzyanuzanus unpopMaiuu: nepeHeceHne CTPYKTYpPhl BRICTYTUICHUS HA CIIAH b1
* Texauku paboTHI C TOJIOCOM U BOJIHEHUEM

7. NIPUMEPHAS TEMATHUKA KYPCOBBIX PABOT

Kypcosast pabota He npenycMoTpeHa

8. ®OHJ OHEHOYHbIX CPEACTB IO JUCIUMIIJIMHE: TIpunoxenue 1.

9. YYHEBHO-METOANYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUIIJINHBI:

9.1. PexoMenayemasi JuTepaTypa:

1. JlyxunoBa H.B. MapkerunroBble KoMMyHHKanuu: ydeOHoe mocobue / H.B. JIyxxHoBa;
OpeHOyprckuii  TOoCymapCcTBeHHBIM  yHHBepcHTeT. — OpenOypr: OpeHOyprckuii
rocy1apCTBEHHbIN yHUBepcuTeT, 2016. — 141 c.

Pexxum moctyna: http://biblioclub.ru/index.php?page=book&id=481768

2. HeBoctpyes I1.JO. MapkeTuHroBble KOMMyHHUKALIMU: y4eOHO-TIpakTU4Yeckoe mocobue /
I1.YO. HeBoctpyes. — M.: U3n. nentp EAOU, 2011. — 200 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=93160

3. WuTerpupoBaHHble MapKETHHTOBBIE KOMMYHUKAIIUH: YYeOHUK JUIS CTYJEHTOB BY30B /
[MU.M. CunsieBa u ap.]; nox pea. .M. CunsieBoii. — M.: KOHUTU-JTAHA, 2015. — 504 c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book_view red&book id=119438

4, [lapkoB @®. HW. KOMMYyHHKOJOTHS: OCHOBBI TEOPHH KOMMyHHKaruu. [16+] /
®. U. lllapkos. — 4-e u3a. — Mocksa: Jlamkos u K°, 2018. — 488 c.

Pexxum moctyna: http://biblioclub.ru/index.php?page=book&id=496159

5. BacunbeB I'.A. OcHOBBI pekyiaMbl: yueOHOE mocobue isi CcTyAeHTOB By30B / [.A.
Bacunwes, B.A. [Tonskos. — M.: KOHUTU-JIAHA, 2015. - 718 c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=114432

6. HmutpueB A.A. Cucrema (GopMHpOBaHUS CIpoca M CTUMYIUpPOBaHHMS cObITa. — M.:
Jlabopatopus Kuuru, 2010. — 84 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=89709



http://biblioclub.ru/index.php?page=book&id=481768
https://biblioclub.ru/index.php?page=book_view_red&book_id=119438
http://biblioclub.ru/index.php?page=book&id=496159

7. Jlebener A.H., I'opaaxosa O.B. JIngyHOCTH B cCTEME MapKETHHTOBBIX KOMMYHHUKAITHHA. —
M.: U3a-Bo «MucTuTyT nicuxonoruu PAH», 2015. — 303 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book_id=430544
8. MakameB M.O. bpena: yuebHoe mocodue mis By3oB. — M.: KOHUTU-IIAHA, 2015. -
207c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=114390
9. Mann WU.b. [IpubGaButh 060poTOB! 47 MapKETHHTOBBIX CIIOCOOOB YBEIMYUTH MPOIAKH -
cucreMHo, ObicTpo u 0e3 Oromkera / M.b.Mann, A.JO.Typycuna. — M.: CunaYwma-
[MTa6aumep, 2015. - 203 c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book view red&book id=430518
10.  ®epopona E.I1. Buasl MapkeTHHIoBBIX KOMMYHHUKanui. — M.: JlJaboparopust Kuuru, 2010.
-63c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book 1d=97429
11. [makoBckuit B. O. PR-mm3aitn u  PR-mponBmwxkenme: ydeOHOe mocobue /
B. O. llImakosckwuii, E. C. EropoBa. — Mocksa; Bonoraa: Undpa-Unkenepus, 2018. — 453
C.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=493884

9.2. Tlepeuenb WH(MPOPMANMOHHBLIX TEXHOJOTHH, HMCHOJb3YeMbIX NPH OCYIIECTBJIECHUH
0o0pa30oBaTeJLHOI0 Mpomecca MO0 JAUCHUIVIMHE (MOAYJII0), BKJIKYAs IepevyeHb
JIMIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHAEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymiecTBieHNH 00pa30BaTENBHOTO Mpolecca MO JaHHOW Y4eOHOW AMUCIUILIMHE
IIPEII0JIaracTcs NCIO0Jb30BaHuE:!

JIuueH3noHHOe U CBOOOHO pacnpocTpaHsieMoe MporpaMMHoe odecrnevyenne, B TOM
YHCcJie 0Te4eCTBEHHOI0 POM3BOACTBA:

1. Windows 10 Pro Professional (JTorosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, JluueH3us:
\VV8732726);

3. bpaysep Google Chrome;

4. bpaysep Yandex;

5. Adobe Reader - mporpamma as1st IpOCMOTpa, eYaT 1 KOMMEHTHPOBaHHS
noKymMeHTOB B (hopmate PDF

9.3. IlepeyeHb COBpPeMEHHBIX MNPO(eccHOHANBHBIX 0a3 JaHHBIX, HH(OPMAIUOHHBIX
CIIPABOYHBIX CHCTEM H PpecypcoB HH(POPMALMOHHO-TEJEKOMMYHHKANMOHHON CeTH
«HHTepHEeT»

1. https://biblioclub.ru/- yausepcurerckas 6ubnuoreunas cucrema online bubauokny6.py

2. http://window.edu.ru/ - emuHOE OKHO JTOCTYyIa K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3sl JaHHBIX W aHATUTHYECKUX MyOIMKAIMKA YHHBEPCHUTETCKOM
nHpopManoHHOM cuctembl Poccus

4. https://www.elibrary.ru/ - snekrponno-oubiamoreunas cuctema eLIBRARY.RU,
KpynHe#mas B Poccun anekTpoHHast On0amoTeka HayuHbIX MyOJIUKaIui

5. http://lwww.consultant.ru/ - cnpaBounas npaBoBast cucrema KoncynprantlLimtoc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONEC AU 1 cioBapei Gufo.me

7. https://slovaronline.com - mnouckoBas cucremMa IO BCEM JOCTYIHBIM CIIOBapsiM |
SHIIUKIIOTIC UM


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/

10.

11.

12.
13.

14.
15.

https://www.tandfonline.com/ - komnekrus sxypuanos Taylor&Francis Group BK/ItoYacr B
ce0st OKOJIO NIBYX THICSY JKypHaJoB U Oozee 4,5 MIIH. CTaTei MO pa3IHYHBIM 00IacTIM
3HAHUU

http://russianbranding.ru/ - ABKP (RBCA) - oOmectBeHHas oOpraHu3aius,
IpeCTaBIIIoas HHTEPEChl OpeHAMHIOBBIX areHTcTB Poccuu

http://worldsellers.ru — 3o oHa U3 caMbIX KPYITHBIX HHTEPHET-TUIONMIAI0K ISl ITPOIaBIIOB,
PYKOBOJMTENEH U IpeaTpUHUMATENEH

https://psyera.ru/articles/psihologiya-upravleniya - 6a3a maHHBIX 110 IICHXOJIOTHH
yIIpaBJICHUS, MAPKETHHTY M JPYTUM T'YMaHUTApHO-TTPABOBBIM HayKaM
https://psyera.ru/articles/iskusstvo-obshcheniya - craThu o HCKYCCTBY 1€I0BOTO OOIICHHUSI
http://www.md-management.ru/management/hr.html - «MD-MenemxmMeHT»:
UH(POPMALIMOHHBIN OM3HEC-TIOpTal

http://www.4p.ru/main/cnews/ - Muateprer-xypHas «MapKeTUHT 4p.ru»

https://www.ipra.org/ - caiiT MeXIyHapoaHOW acCONMalMid IO  CBS3AM  C
obmectBeHHOCTRIO (IPRA)

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUITJIMHBI

1. O6opynoBaHHbIe yueOHbIE ayTUTOPUH, B TOM YHCJIE C UCIIOIb30BAaHUEM BUIEONIPOCKTOPA

U TOAKITIOYCHHEeM K ceTu «VIHTepHeT» M JOCTYIIOM B DIEKTPOHHYIO WH(OPMAIMOHHO-
oOpa3zoBartenbHyto cpeny MHcTuTyTa.

2. AymuTtopuu Ui CaMOCTOATENbHOM paboThl ¢ moakioueHueM K ceTu «HTepHeT» M

JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa3oBaTeibHyto cpeny MHuctuTyTa.

3. KommbroTepHbId KJlacCc € MNOJKIOYEHHEM K ceth «VHTepHeT» MW JI0CTynoM B

AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa3oBaTenbHyto cpeny MHcTuTyTa.

4. Ayano u Bueoanmaparypa.
5. YueOHo-HarasAHOE 000pyIOBaHHE.

No 423
VYueOHast aynuTopusi IS TPOBEACHUS YYEOHBIX 3aHATHNA. AyAUTOpPUS OCHAIICHA

000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH 00yUCHUS:

a) ydeOHOM MeOebIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas
0) craumoHapHbIil mupokodopMaTHbIl MynbTuMenua-npoekrop Epson EB-X41, skpaw,

KOJIOHKH.

B) | KommbroTep, MOAKIIOUEHHBIH K cetn «MHTepHeT», ¢ obecnedyeHUEeM AOCTyna B

3JIEKTPOHHYIO HWH(pOpMaImoHHo-o0pazoBaTenbHy0 cpeny AHO BO «UMHctutyT OM3HEeca u
nu3afHay

Ne 402
[Tomerenne s CaMOCTOSITENHHOM padOTHI. AYyIWUTOpHs OCHAIleHa OOOPYIOBAaHUEM H

TCXHUYICCKUMU CPCACTBAMU 06yquI/1;1:

a) yu4eOHOM MeOebIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas
0) cramuoHapHBIA MHpokodopMaTHBI MynbTUMeana-nipoekTop Epson EB-X41, skpan,

KOJIOHKH.

B) 11 KOMIBIOTEPOB, OJKITIOUEHHBIX K ceTH «MHTepHeT», ¢ o0ecrieueHrneM J0CTyna B
3JIEKTPOHHYIO HHpOpMaIMoHHO-00pa3zoBarenbHyto cpeny AHO BO «MucTuTyT OM3HECA 1
nu3arHay


https://www.tandfonline.com/
http://russianbranding.ru/
http://worldsellers.ru/
https://psyera.ru/articles/psihologiya-upravleniya
https://psyera.ru/articles/iskusstvo-obshcheniya
http://www.md-management.ru/management/hr.html
http://www.4p.ru/main/cnews/
https://www.ipra.org/

11. METOAUYECKHUE PEKOMEHJALINU JJIS OBYYAIOIUXCSA
11O OCBOEHUMIO TN CHUIIJIMHBI

[IpogykTUBHOCT  YCBOGHHS y4eOHOro Marepuaja BO MHOTOM  OIpEIeIseTCs
MHTEHCUBHOCTBIO U KaueCTBOM CaMOCTOSITENIbHOM paboThl cryneHTa. CaMmocTosTenbHas padora
npeanonaraeT  (pOpMHUPOBAHUE KYJIbTYpbl YMCTBEHHOTO TpPYyZAa, CaMOCTOATEIBHOCTH H
WHUIMATUBBI B IOMCKE U MIPUOOPETEHUH 3HAHUM; 3aKpeTJIeHUE 3HaHUI U HaBBIKOB, MTOJIYYE€HHBIX
Ha BCEX BHJAX Y4YEOHBIX 3aHATHI; IOATOTOBKY K HPEACTOSIIUM 3aHATHIM, 3K3aMEHaM;
BBIMIOJTHEHHE KOHTPOJIBHBIX PaboT.

CaMocToATeNbHBIH TPy pa3BUBAaeT TakKUE KadecTBa, KaKk OpPraHM30BaHHOCTD,
JTUCIUIUIMHUPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JIOCTM)KEHUU TOCTABJICHHOM II€JIM, BbIpaOaThIBaeT
YMEHUE aHAJTU3UPOBATh (DAKTHI U SIBICHUS, YUUT CAMOCTOSTEILHOMY MBIIUICHUIO, YTO TIPUBOIUT
K pa3BUTHIO U CO3JAaHUI0 COOCTBEHHOTO MHEHHS, CBOMX B3IJISAOB. YMeHHE paboTaTh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO JUIsS YCIIEHUIHOTO YCBOEHHUS COJEpXKaHWUA Yy4eOHOU
MPOTPAMMBI, HO U JIJIs aJbHEHIIEH TBOPUYECKOU eI TEIHHOCTH.

OCHOBY €aMOCTOATENBbHOI pabOTHI CTyJIEHTa COCTaBIsIeT paboTa ¢ yuyeOHOH M HaydHOM
auteparypoir. M3  ombita  paboTel ¢ KHUTOH  (TEKCTOM)  CJEAYyeT  OmpeaesieHHAs
NIOCJIEI0BATENBHOCTD ACUCTBUI, KOTOPOH 1Lie1eco00pa3Ho mpuaepkuBaTbes. CHavaia mpoyuTaTh
BECh TEKCT B OBICTpOM Temrie. Llenp Takoro 4TeHus 3aKiiouaeTcsl B TOM, YTOOBI cO3/1aTh o0Iee
npezcTaBieHue 00 n3ydaeMoM (He 3allOMHHATh, a TIOHATH OOIIMI CMBICI IPOYUTAHHOTO). 3aTeM
IPOYUTATh BTOPUYHO, OOJiee MEUIEHHO, YTOObl B XO/I€ YTCHHS MOHSTHh U 3alIOMHHUTH CMBICI
KaX101 (ppa3pl, KaXKI0ro MOJIOKEHUS U BOIIPOCA B LIEJIOM.

UreHue NDPUHOCUT TMOJb3Y W CTAHOBUTCS NPOAYKTUBHBIM, KOTJa CONPOBOXKAACTCS
3anucsMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHl MIIU BBITUCKH,
KOHCIEKTUPOBaHUE U Jp. BriOop BuAa 3amucu 3aBUCUT OT XapaKTepa U3y4yaeMoro mMaTtepuasia u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBaeMOE, MOYKHO
OTPAaHUYUTHCS COCTABIICHHEM IlIaHa. Eciau Marepuan coiaepuT HOBYIO U TPYAHO YCBaMBAaEMYIO
UH(OPMAILINIO, IIEIECO00PA3HO ero 3aKOHCIIEKTUPOBATh.

Pe3ynbTarhl KOHCTIEKTUPOBAHUS MOT'YT OBITh MPECTABIIEHBI B Pa3IMYHbIX (hopMax:

- [Inan — 3T0 cxema MPOYMUTAHHOIO MaTepuaya, KpaTKuil (MM MOJpOOHBIN) MepedeHb
BOIPOCOB, OTpaXaroIMX CTPYKTYpy M TOCIENoBaTeNbHOCTh Marepuana. IlogpobHo
COCTaBJICHHBI! IUIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- KoHcneKkT — 3T0 cHCTEeMaTu3npOBaHHOE, JOTUYHOE M3JIOKEHUE MaTepraga UCTOYHUKA.
Pa3znnuatorcs yerbipe THIIAa KOHCIIEKTOB.

- [lnaH-KOHCIEKT — 3TO pa3BEPHYTHINA ETATU3UPOBAHHBINA IJIaH, B KOTOPOM JOCTAaTOYHO
NOPOOHBIE 3aIUCH MPUBOIATCS MO TEM ITyHKTaM IUIaHa, KOTOPBIE HY)KJAIOTCS B TOSICHEHUH.

- TekcTyanbHBI KOHCHEKT — 3TO BOCIPOM3BEICHUE HanOosee BaKHBIX TMOJIOKEHUN U
(aKTOB NCTOYHHUKA.

- CBOOOIHBI KOHCIMEKT — 3TO YETKO W KpaTKo ChHOpPMYIUpPOBaHHBIC (M3JIOKEHHBIC)
OCHOBHBIC TOJIOKEHHsI B pe3yjbTare IIIyOOKOTrO0 OCMBICIMBAHUS Marepuana. B Hem moryr
IMPUCYTCTBOBATh BBIMUCKH, LIUTAThl, TE3UCHI; YacTb MaTepuajga MOXET OBbITh MpeJcTaBiIeHa
IUTAHOM.

- TeMaTH4YecKMii KOHCIIEKT — COCTABIISIETCA HA OCHOBE N3yUYEHUs Psiia UICTOYHUKOB U 1A€T
OoJiee MM MEHEee HCUEPIBIBAIONINI OTBET MO KaKOK-TO cxeme (BOIpocy).

B nporiecce n3yuenus Mmarepuaia ICTOYHHUKA, COCTABJICHHS KOHCIIEKTa HY)KHO 00513aTEIbHO
OPUMEHSTHh Pa3IUYHbIC BBIICICHHUS, MOJ3ar0J0BKH, cO3/aBas OJOYHYIO CTPYKTYPY KOHCIEKTA.
OT0 NienaeT KOHCHEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM ISl paOOTHI.

[loaroroBka K MpakTUYECKOMY 3aHATHUIO BKJIIOYAET 2 ATara:

IlepBblii 3Tan — OpraHU3aLMOHHBII;

Bropoii sTam - 3akperuieHue u yriryojaeHue TeOpeTHIeCKUX 3HAHUH.

Ha mepBoM 3Tamne cTyAeHT IUIaHUPYET CBOIO CAMOCTOSTENIbHYIO paboTy, KOTOpasi BKIIIOYAeT:

- ySICHEHUE 3aJlaHusI Ha CAMOCTOSITENIbHYIO PadoTy;

- 1oA00p PEKOMEHI0BaHHOU JIUTEPATYpPhI;



- COCTaBJIEHHUE TIJIaHa pabOThl, B KOTOPOM OIPEIENISIIOTCSI OCHOBHBIE ITYHKThI PEICTOALIECH
HOJTOTOBKHU.

CocraBnenue miaHa JUCHUIUIMHUPYET U MOBBIIIAET OPTaHU30BaHHOCTH B paboTe.

Bropoii 3Tan BKIHOYAET HEMOCPEACTBEHHYIO ITIOATOTOBKY CTYJEHTa K 3aHATHI0. HaunHaTh
HAJI0 C U3YYEHHS PeKOMEHI0BaHHOU TuTepaTypsl. Heo6X0a1MMo MOMHHTB, YTO HA JIEKIIUU OOBIYHO
paccMmaTpuBaeTCsl He BECh MaTepuall, a TOJIbKO €ro 4acTb. OcTanbHas €ro 4acTh BOCIOJIHAETCS B
MIPOIIECCE CaMOCTOATENbHON paboThl. B CBsI3M ¢ 3TUM paboTa ¢ peKOMEHIOBAaHHOM JTUTEPATYPO
oOs3arenbHa. Ocoboe BHUMaHUE NPU 3TOM HEOOXOIUMO OOpaTHTh Ha COJAEp)KaHHUE OCHOBHBIX
MOJIO’KEHUH U BBIBOJIOB, 00BsACHEHHUE SIBJICHUM U ()aKTOB, YICHEHUE MPAKTHUYECKOTO MPUIIOKEHUS
paccMaTpuBaEMBbIX TEOPETHUECKHMX BONPOCOB. B mporecce 3Toil pabOThl CTYACHT IOJDKEH
CTPEMUTBHCS TOHATh M 3allOMHUTh OCHOBHBIE IIOJIOKEHHSI PACCMATPUBAEMOr0 Marepuana,
IPUMEPBI, MOSICHAIOLIHNE €T0, a TAKXKE pa3o0paTbcs B WILTIOCTPATHBHOM MaTepuae.

3akaH4MBaTh TMOATOTOBKY CIEAYeT COCTaBJ€eHHMEM IUIaHa (KOHCIEKTa) MO HU3ydaeMoOMY
Martepuany (Bompocy). DTO MO3BOJSIET COCTABUTh KOHIICHTPUPOBAHHOE, CXKATOE MPECTABICHUE
10 U3y4aeMbIM BOIIPOCAM.

B nporiecce moAroToBKHM K 3aHATHSIM PEKOMEHTyeTCsl B3aUMHOE 00CYKIeHHE MaTepuala, BO
BpeMsI KOTOPOTO 3aKpEIUIAIOTCS 3HAHUA, a TakKe MPUOOpeTaeTcss MpakThKa B M3JIOKEHUH U
Pa3bsACHEHUU MOJIYYEHHBIX 3HAHUH, pa3BUBAETCS PEUb.

[Tpu HEOOXOMUMOCTH CIIeTyeT 00paIaThcs 3a KOHCYJIbTAllUEH K mpernoaaBaTento. Mas Ha
KOHCYJIbTAIIHIO0, HEOOXOAUMO XOPOLIO MPOyMaTh BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHHUS.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unsanuoos
N0 0C80EHUIO OUCUUNTIUHDL

06yqaloumec;1 13 YrcCjia UHBAJIWJOB U JIUI C OTPAHUYCHHBIMU BO3MOKHOCTAMU 310POBbA
UMEIOT BO3MOXKHOCTh HM3Y4YaTh NUCIHILTUHY 110 HWHIVUBHAYaJbHOMY IUIaHY, COTJIACOBAHHOMY C
npernoaaBaTesieM U IeKaHATOM.

OcBoeHHME TUCHMIUIMHBI MHBAJIHIAMH M JIMIIAMH C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMHU
3I0POBbSI OCYIIECTBIISIETCS C HCIOJIb30BAHHEM CPEICTB OOYYEeHHs] OOIIEr0 W CIenUaIbHOTO
Ha3HAYCHMUS.

HpI/I OCBOCHHH JUCHUIINIMHBI UHBAJINIAaMHU U JIULIAMU C OIrPaAHUYCHHBIMU BO3MOKHOCTAMU
3M0POBbSl 110 HMHIWBUAYAJIFHOMY IUIAHY MPEIIOJIararoTcs: H3y4eHHe IUCHUTUIMHBI C
HUCIIOJIB30BAHUEM I/IH(l)OpMaI_[I/IOHHBIX CpCACTB; HWHAWBUAYAJIbHBIC KOHCYJIbTallun C
npenojaaBareyieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HW3Yy4eHHE Marepuaia),
HHAUBUAYAJIbHAA CAaMOCTOATCIIbHAA pa60Ta.

B mnpomecce oOydeHus cTyaeHTaM H3 YHCIAa WHBAIMIOB W JIMII C OTPAHWYCHHBIMU
BO3MOXHOCTSIMH 37I0pOBbsl HMH(pOpMaIMs MpenocTaBisiercs B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYCHUSM KX 30POBBS M BOCTIPUSTHS HH(OPMAIIHH:

Hna nuy ¢ HapyuleHuaMU 3peHus:

— B IIeYaTHOU popMe yBETUICHHBIM MIPUPTOM,

— B (hopMe 31IEKTPOHHOTO TOKYMEHTa (C BOZMOKHOCTBIO YBEITMUEHUS mpudra).
B cnydae HeoOxoaqumMocTi nHGOpMAIIUsS MOKET OBITh MpecTaBIeHa B (hopme ayauodaiina.
s nuy ¢ HapywieHuaMU cyxa:

— B IIe4aTHOU ¢opme,

— B popMe IEKTPOHHOTO TIOKYMEHTA.
s nuy ¢ HapyuwieHusMU ONOPHO-08USAMENLHO20 ANNAPAMA.:

— B [1e4aTHOM (opme,

— B (hopMe 3IEeKTPOHHOTO TOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHMHIEHTa
oOydJaronuxcs.

I/IH,Z[I/IBI/I,Z[yaJIBHBIC KOHCYJIbTalU C TIIPCIIoAaBaTCIiCM MPOBOAATCA TITI0 OTACIBbHOMY
pacICaHMIo0, YTBEPKICHHOMY 3aBEIyIOIIUM Kadenpoil (B COOTBETCTBUU C WHAWBHYaTbHBIM
rpaguKoM 3aHATHI 00yJaroIIerocs).



WNupuBuyanbHas caMocTOsTeNbHAs padoTa 00y4yaroIuXcsi IPOBOJUTCS B COOTBETCTBUU €
paboueii mporpaMMoi AUCHUIUIMHBI U MHAUBUAYAIBHBIM Tpa(QUKOM 3aHATHH.

Texymuii KOHTPOJb IO AUCLUILUIMHE OCYLIECTBISETCS B COOTBETCTBUU C (OHIOM
OLIGHOYHBIX CPEJCTB, B (popMax alanTHPOBAHHBIX K OIPAaHHUYCHHSIM 370POBbS U BOCIPHUATHS
nHpopMaIuu 00yJarouuxcs.



lpunoscenue 1
ABTOHOMHAsI HEKOMMEpUeCKasi OpraHu3allvs BBICIIEro 00pa3oBaHUs

«MHCTUTYT BU3HECA U TU3AMHA»

@daxynbTeT yIpaBlieHUs OM3HECOM
Kadenpa menemxmenTa 1 MapKeTHHTa

DoHI OLICHOYHBIX CPEACTB

Tekyliero KOHTPOJIs U MPOMEKYTOUHOU aTTECTAUHI
M0 IUCHUILIUHE (MOAYJIIO)

b1.0.12 <K Q®@PEKTUBHBIE KOMMYHUKALIUN»

J1J1sl HanpaBJleHHsl IOATOTOBKH:
54.03.01 Huzaitn
(ypoBeHb OakanaBpuaTa)

Tun 3aga4 npogeccHOHAIbHOMN 1eITeJIbHOCTH:
OP2AHUZAUUOHHO-VIPAGIEHYECKU

Hanpasaennocts (mpoduiib):
«MeHemKMEHT B IU3aiiH-OM3HECE)

®opma 00yYeHHUS:
OYHas

Mocksa — 2026



Pes3ynomamut 00yuenusn no oucuyuniune

Kon u HNuaukaropsl PesyabTaTsl 00yyeHus
HAVMMECHOBAHME HOCTHKCHUHA
KOMIIeTeHIHH KOMIIETEHIINH
YK-4 YK-4.1. 3HaeT: HOPMBI M METOIBI OOMEHA JIETOBOM
Cnocoben JleMOHCTPHPYET YMEHHUE uHpOpMAIUEH B YCTHOM M MTUCBMEHHOH Popmax Ha
OCYILIECTBJIATH BECTU OOMEH EI0BOM rocyaapcTBeHHOM fA3bIke Poccuiickoi @enepanuu
JEIIOBYIO uH(opMaIueii B yCTHON U | YMeeT: HaXOIUTh, BOCHPUHUMATH M MCIIOJIb30BaTh

KOMMYHHKAIIHIO B
YCTHOU U
MACbMEHHOU
¢dopmax Ha
rOCyJapCTBEHHOM
a3bike Poccuiickoii
®denepaunu u

MUCBMEHHOH (popMax Ha
TOCYIapCTBEHHOM SI3BIKE
Poccuiickoii @enepanuu

WHGOPMAIUIO Ha TOCYIaPCTBEHHOM, TTOTyYEHHYIO
U3 TICYATHBIX ¥ AJICKTPOHHBIX UCTOYHHUKOB IS
peIIeHus CTAaHIaPTHRIX KOMMYHHKATHBHBIX 33/1a4;
UCTIOIB30BaTh pa3inyHbIe ()OPMBI, BUABI YCTHON U
MUCHhMEHHON KOMMYHHKAIHH

Baaneer: TeXHOIOTUSAMHU TTOCTPOSHUS JEIIOBOM
KOMMYHUKAIIMHA HA TOCYTapPCTBEHHOM SI3BIKE

WHOCTPaHHOM(BIX)
sI3bIKE(aX)
IK-1 IIK-1.1. 3HaeT: TEOpUH MOTUBAIINH, JIMICPCTBA U METOIBI
OcymiecTBieHue CriocoOHOCTh paspelieHuss KOHPIUKTHBIX CUTYallui B IPOIIecce
YIpaBIeHIECKON WCIIOJIb30BaTh TECOPUU CO3/IaHUs, OTITUMHU3AIUH U PYKOBOJICTBA
JeSITEITbHOCTH | MOTHBAIIMH, TUIEPCTBA H | JESATEIBHOCTHIO M OM3HEC-TPOIIECCaMU B
PYKOBOJCTBO METO/TbI Pa3pelICHUS OpraHHU3aIuu
Ou3HeC-TpoIeccaMy | KOH(PIMKTHBIX CUTyalluid | YMeeT: HCIOJIb30BaTh TCOPUU MOTHUBAITUH,
OpraHu3aIun B TIPOIIECCE CO3/IaHusl, JUJIEPCTBA U METOJIBI Pa3penieHns KOHQIUKTHBIX
ONTHUMU3ALIUIH U CUTYyalui B MpoIiecce CO3AaHusl, ONTUMH3AIUHT U
PYKOBOJCTBa PYKOBOJICTBA JIATEILHOCTHIO U OU3HEC-
JIeSITENIBHOCTRIO ¥ OM3HEC- | MpoIleccaMyl B OPraHU3aIuu
MpoLIeCCaMH B Bnaneer: HaABBIKOM HCIIONIB30BAHUS ITPH
OpraHU3aNnN OCYIIECTBICHUH MPOGECCHOHAIBHOM NIEATSILHOCTH
TEOPUU MOTHUBAIIUH, JIUJIEPCTBA U METOIbI
paspelnieHus] KOHPIUKTHBIX CHTYaIHi B TIPOIIecce
CO3/IaHUs, OTITUMHU3AIUH U PYKOBOJICTBA
JIESATEIIbHOCTRI0 U OM3HEC-TIPOIIECCAMH B
OpraHu3zalyu
Hlokazamenu oyenueanus pe3yiomamoe 00yuenus
[ITxana oueHnBaHUS
HEYIOBJIETBOPUTEIBHO | YAOBIETBOPUTEIBHO XOpOLIO OTIINYHO
He 3naer: B nesom 3Haer: 3naer: 3Haer:

HOPMBI U METO/IbI OOMEHa
JienoBoi nH(popMalyei B
YCTHOUM ¥ TUCbMEHHOU
dhopmax Ha
rOCyJapCTBEHHOM S3bIKE
Poccuiickoit denepanuu
He ymeer:

HaXOJUTb, BOCIIPUHUMATh
U UCIIOJIb30BATh
nHpopmanuio Ha
roCyJapCTBEHHOM,
MTOJYICHHYIO W3
Me9aTHBIX U
AIEKTPOHHBIX

HOPMBI U METO/Ibl 0OOMEHa
JIenoBoi nH(popMaIyen B
YCTHOUM ¥ TUCbMEHHOU
dhopmax Ha
TOCY/apPCTBEHHOM SI3BbIKE
Poccuiickoit denepannu,
HO JTOTyCKaeT Irpyobie
OIIUOKH

B nenom ymeer:
HaXOJUTh, BOCTIPHHUMATH
1 MCTIOJIB30BATh
nHpopmanuio Ha
rOCyJapCTBCHHOM,

HOPMBI U METO/IbI OOMEHa
JIeTI0BO MH(OpMaIeH B
YCTHOHM ¥ TUCbMEHHOU
dbopmax Ha
rOCyJapCTBEHHOM SI3BIKE
Poccuiickoit ®epepannu,
HO MHOT[IA JIOTTyCKaeT
OLIMOKH

Ymeer:

HaXOJINTh, BOCTIPHHUMATH
Y UCII0JIb30BATh
uHpopManuio Ha
TOCyJTapCTBEHHOM,

HOPMBI U METO/IbI 0OMEHa
JienoBoi MH(popMalyen B
YCTHOUM ¥ TUCbMEHHOU
dhopmax Ha
rOCyJapCTBEHHOM S3bIKE
Poccuiickoit denepanuu
Ymeer:

HaXOJUTh, BOCIIPUHUMATh
U UCIIONIb30BATh
nHpopmanuio Ha
roCyJapCTBEHHOM,
MTOJYICHHYIO W3
Me9aTHBIX U
AIEKTPOHHBIX




HMCTOYHUKOB JJISl PELICHUS
CTaHAapTHBIX
KOMMYHHUKATUBHBIX
3a/1a4; UCI0JIb30BAaTh
pa3iau4yHbie GOPMBIL, BUJIBI
YCTHOW M MUCbMEHHOMN
KOMMYHHUKAIAH

He Bnapgeer:
TEXHOJIOTUSIMH
ITOCTPOCHHUS IETTOBOM
KOMMYHHUKAINH Ha
TOCYJapCTBCHHOM SI3BIKE

MTOJYICHHYIO W3
[eYaTHbIX U
ANEKTPOHHBIX
HNCTOYHUKOB JUIS
pelIeHHs CTaHAAPTHBIX
KOMMYHHUKATUBHBIX
3a[a4; UCIIOJIb30BaTh
pa3nu4HbIe (YOPMBI, BUIBI
YCTHOW M MHUCbMEHHOMN
KOMMYHHUKAIMH, HO 9aCTO
HCTIBITHIBACT
3aTpyIHEHUS

B nesiom Bi1ageer:
TEXHOJIOTUSIMH
IIOCTPOCHHUS IETTOBOM
KOMMYHHUKAIAH Ha
TOCYJapCTBEHHOM S3BIKE,
HO 9acTO WCTBITHIBACT
3aTpyIHEHUS

MOJTYYEHHYIO U3
MEeYaTHBIX U
JJIEKTPOHHBIX
HWCTOYHHUKOB JIJIS
pelIeHus CTaHAapTHBIX
KOMMYHHUKATUBHBIX
3aj1a4; UCI0JIb30BaTh
pasnuaHbie GOPMBI, BUIBI
YCTHOU ¥ MUCbMEHHON
KOMMYHHUKAIIH, HO
WHOT/Ia UCIIBITHIBACT
3aTpyAHEHUS

Baaneer:

TEXHOJIOTHSIMU
MMOCTPOEHHUSI IETTOBOM
KOMMYHHKAIINA Ha
TOCYTapCTBEHHOM SI3BIKE,
HO MHOT/IAa UCIIBITHIBACT
3aTpyAHEHUs

HMCTOYHUKOB AJIS
pelIeHNs CTaHAAPTHBIX
KOMMYHHUKATUBHBIX
3a/1a4; UCIOJIb30BAaTh
pa3iau4yHbIe GOPMBI, BUJIBI
YCTHOW ¥ MUCbMEHHOMN
KOMMYHHUKAIAH
Baageer:

TEXHOJIOTUSIMH
ITOCTPOCHHUS IETTOBOM
KOMMYHHUKAINH Ha
TOCYJapCTBCHHOM SI3BIKE

He 3naer:

TEOPUH MOTHBAIUH,
JIUACPCTBA M METOIBI
paspenieHus
KOH(JIUKTHBIX CUTYAIUI
B IPOIIECCE CO3aHuS,
ONTHMM3AINH U
PYKOBOJICTBA
JIeSTEILHOCTBIO U OM3HEC-
MIPOIICCCAMH B
OpraHU3aIUH

He ymeer:

HCIIOJIb30BATh TCOPUH
MOTHBAIUH, JIUACPCTBA U
METOJIbI pa3peIICHHS
KOH(JIUKTHBIX CUTYAIUI
B IIPOIIECCE CO3AaHMS,
ONTHMM3AINH U
PYKOBOJICTBA
JIeITeJIbBHOCThIO U OM3HEeC-
MIPOIIECCAMH B
OpraHu3aIUH

He Bnageer:

HaBLIKOM HMCIIOIb30BaHMS
IIPH OCYIIECTBICHUH
poheCCHOHATBHOMN
JESTeIBHOCTH TEOPHUHU
MOTHBAIHH, JIUACPCTBA U
METOJIbI pa3peIICHHS
KOH(MJIMKTHBIX CUTYaIHi
B IIPOIIECCE CO3aHNs,
OITUMHU3ALUH U
PYKOBOJICTBA
JIeITeIbBHOCThIO U OM3HEeC-
MIPOIIECCAMH B
OpraHu3aIuH

B 1ieniom 3HaeT:

TEOPUH MOTHBAIUH,
JIUACPCTBA M METOIBI
paspenieHus
KOH(DJIMKTHBIX CUTYAI[Hi
B IPOIIECCE CO3/aHuS,
ONTHMM3AINH U
PYKOBOJICTBA
JIeSTEILHOCTBIO U OM3HEC-
MIPOIIECCAMH B
OpraHu3aI|H, HO
JIOITyCKaeT rpyobie
OIIHOKHU

B nenom ymeer:
HCTIOJIB30BaTh TCOPUH
MOTHBAIUH, JIUJEPCTBA U
METOIbI Pa3PEIICHHS
KOH(JIMKTHBIX CUTYaIHi
B IPOIIECCE CO3/aHuS,
ONTHMM3AIHH U
PYKOBOJICTBa
JIeSITEILHOCTBIO U OM3HEC-
IpoIeccaMu B
OpraHM3aIUH, HO 9aCTO
HCIBITLIBAET
3aTpyAHEHUS

B niesiom Biageet:
HaBLIKOM HMCIIOJIb30BAHMS
MIPH OCYIIECTBICHUH
npodeccuoHaTEHOM
JESITeIBHOCTH TEOPHUHU
MOTHBAIUH, JIUJEPCTBA U
METO/IbI pa3peIICHHs
KOH(JIMKTHBIX CUTYaIH
B IPOIIECCE CO3aHNS,
ONTHMM3AINY U
PYKOBOJICTBa
JIeSITeIbBHOCThIO H OHM3HEeC-
MpoIecCaMu B
OpraHu3aIuy, HO 9acTO

3HaerT:

TEOPUH MOTUBAIUH,
JIMIEPCTBA ¥ METOBI
pasperieHus
KOH()JIMKTHBIX CUTYAIMi
B IIPOIIECCE CO3/aHus,
ONTHMM3AIIH 1
PYKOBOJICTBA
NEeSITENBLHOCTRIO U OU3HEC-
MpOoIeCCaMH B
OpraHu3aIiK, HO HHOTda
JIOMTYCKAET OIIUOKU
Vwmeer:

HCII0JIb30BaTh TCOPHH
MOTHUBAIIUH, JIUJCPCTBA U
METOJIBI pa3pEIICHUS
KOH(JIUKTHBIX CUTYaI[HA
B IIPOIIECCE CO3IaHMS,
ONTHMM3AIMH U
PYKOBOJICTBA
IESITENFHOCTRIO U OM3HEC-
mpoleccaMu B
OpraHu3aIiK, HO HHOTa
HCIBITHIBAET
3aTpyIHECHUS

Brnapgeer:

HABBIKOM HCITOJIE30BAHHS
NPY OCYIICCTBICHUN
npogeCCUOHATBHOM
JCSITEIBHOCTH TEOPUH
MOTHUBAIHH, JIAACPCTBA U
METOBI Pa3pCIICHUS
KOH()JIMKTHBIX CUTYAIMi
B IIPOIIECCE CO3IaHMS,
ONTHMM3AIIH 1
PYKOBOJICTBA
IESITENLHOCTRIO U OM3HEC-
IpoIeCCaMH B
OpraHu3aIiK, HO HHOTa
HCIBITHIBAET
3aTPYyAHECHUS

3Haer:

TEOPHUU MOTHBAIINH,
JIUCPCTBA M METOIBI
paspernieHus
KOH(DJIMKTHBIX CUTYAI[Hi
B IPOIIECCE CO3/aHuS,
ONTHMM3AINH U
PYKOBOJICTBA

e TEILHOCTBIO U OM3HEC-
MIPOIICCCAMH B
OpraHU3aIUH

Ywmeer:

HCIIOJIb30BATh TCOPUH
MOTHBAIHH, JIUACPCTBA U
METO/IbI pa3peIICHHS
KOH(DJIMKTHBIX CUTYAI[Hi
B IPOIIECCE CO3aHUS,
ONTHMM3AINH U
PYKOBOJICTBA
JIeSITeIbBHOCThIO H OHM3HEeC-
MIPOIIECCAMH B
OpraHu3aIuu

Brnaneer:

HaBLIKOM HMCIIOIb30BAHMS
MIPH OCYILECTBICHUH
po¢heCCHOHATBHOMN
JESTeIBHOCTH TEOPHUHU
MOTHBAIUH, JIUACPCTBA U
METO/IbI pa3peIICHHS
KOH(JIMKTHBIX CUTYaIH
B IIPOIIECCE CO3aHNS,
ONTHMM3AINK U
PYKOBOJICTBA
JIeSITeIbBHOCThIO U OM3HEeC-
MIPOIIECCAMH B
OpraHu3aIiu




HCTIBITHIBAET
3aTpyIHEHUS

Ouenounvle cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1. IlnanupoBaHue MapKETUHTA 3TO:

a) yCTaHOBKAa MapKETHHIOBBIX IIeJIeH, BEIOOp cTpaTeruu u pa3paboTka AeCTBUIl 10 UX
BBIIIOJIHCHUIO

0) ompeeneHue HaPaBICHUN AEATEIbHOCTH MPEANPUATHS IO PHIHKAM U TOBapam

B) Ha0Op B3aMMOCBSI3aHHBIX CTPATETUi B pa3IMYHBIX c(hepax IesTeIbHOCTH MPEIPUITHUS 110
pean3alnyy ero MUCCUU

2. Kakwue pakTophl OKa3bIBAIOT BIMSHUE HA MTOKYIATEIbCKOE TOBEACHHE:
a) KyJbTypHBIC U COLIMATbHBIC

0) TMYHOCTHBIC

B) BCE BBIIICTICPECUNCIICHHBIC

3. Ha3oBuTE OCHOBHBIC OTIUYHE 3aKYIOK OPTaHU3AIUHU OT MOTPEOUTETHCKOM MOKYITKH:

a) OpraHu3alys 3aKyMnaeT TOBAp C LEJIbI0 MOBBIIICHHS KAa4eCTBa CBOCH MPOTYKITUU

0) opraHu3aiuu MpuoOPETAIOT TOBAPHI C IEIBIO YIOBICTBOPEHUS HYK/IBI CBOCH BHYTPEHHEH
KIIMCHTYPBI

B) OpraHHU3aIHuy MPUOOPETAIOT TOBAPHI C IIETBI0 U3BJICYb MPUOBLTL, COKPATUTH H3JIEPIKKH,
YIIOBJIETBOPUTH CBOH HY>KIbI HJT BBITIOJTHUTH OOIIECTBECHHBIE MIIH MTPABOBBIC 0053aHHOCTH

4.IIpssMoi1 KaHaJI paclpeesIeHus - 3T0:

a) KOrJa MpOU3BOAUTENIN U MOTPEOUTENN HEMOCPEACTBEHHO B3aUMOICHCTBYIOT JIPYT € APYTrOM
0) TUII KaHa/a, B KOTOPBIA BKIIOYEHBI TOCPETHUKU

B) IPaBHJIBHOT'O OTBETA HET

5. K ¢pyHKIIMAM ONTOBO# TOPTOBIIM HE OTHOCHUTCS:

a) CO3/IaHKE TOBAPHBIX 3HAKOB

0) mponaxa ToOBapOB KOHEUHOMY MTOTPEOUTEIIO

B) KOMIUIEKTOBAaHHE MEJIKMX MApTHHA I PO3HUYHON TOPTOBIIN

6. ITo pO3HUYHBIM TOBAPOOOOPOTOM TOHUMALTCSI:

a) 00BEM TOBapOB, MPOIABACMBIN IMOKYIIATEIISM

0) 00beM TOBapoOB B chepe moTpedeHus

B) 00bEM peann3aliii TOBAPOB B JICHE)KHOM BBIPOKCHUHT

7. Kakue BUJIbl MApKETUHTOBBIX KOMMYHHKAIUI BaM U3BECTHBI:

a) pexkiiama, CTUMYJIMpPOBaHue cObITa, IEHOOOpa3oBaHue, Mporarania
0) pexiama, CTUMYJIMpOBaHHUE COBITA, IMYHAS MTPOAaXKa, IponaraHia
B) Mponarasja, pekjiama, JM4Has Ipojaka, TOBApOIBUKEHUE



8. OO1mecTBeHHAs: peKJiaMa BBITOIHIET (PyHKIUU:
a) "HPOPMALIMOHHYIO U MTPECTHHKHYIO

0) 6apbepHYyIO

B) BCE OTBETHI BEPHBI

9. DxoHOMUYECKYIO A (PEKTUBHOCTH PEKIIAMBI OTIPE/IEIISIET:

a) IPKOCTh M KPACOYHOCTh PEKIJIAMBI

0) UCKYCCTBO IPOM3BOIUTH TICUXOJIOTHYECKOE BO3ICHCTBHE HA JIFOJICH
B) YBCIMYCHUC pCajin3alilii TOBAPOB IMOCJIC ITOBBIICHUA IICH

10. Kakoe omnpenenenue nadbiuK puiietin3, Mo BaueMy MHEHUIO, IPaBHIIbHOE

a) mabJIMK pUIISHIIH3 - 3TO peKiIaMa MPOIYKIMH B CPEACTBAX MAacCOBOM MH(OpMaIiu

0) naOaMK pUIICHIIIH3 - 3TO IUIAHUPYEMBbIE IPOJOIDKUTENIBHBIE YCUIIHS, HAIIPaBJICHHbIE HA
CO3J1aHHE U NOJIepKaHue JOOPOKENaTeIbHbIX OTHOUIEHUH 1 B3aMMOIIOHUMAHUS MEXKIY
opraHu3anyei u o0IEeCTBEHHOCThIO

B) ¥ TO, U IPYrO€ BEPHO

11.Kakoe onpeneneHue IM4YHBIX IPOJIAXK, [10 BallEeMy MHEHHUIO, IPaBUIIbHOE!

a) JTMYHBIE MPOJIAXKHU - 3TO YCTHOE MPEACTaBICHNE TOBapa B X0/1€ OeceIbl C OTHUM HITH
HECKOJIbKUMH MOTEHIIMATEHBIMU TOKYIATENISIMU C LIETbIO COBEPIICHUS MPOIAXKU

0) TUYHBIC TPOJTAXKHU - ITO OJHA U3 (HOPM MAPKETUHTOBBIX KOMMYHHUKAIIHI

B) ¥ TO, U APYTrOe MPaBUILHO

12.OCHOBHBIMH XapaKTEPUCTUKAMHU YCIYT SIBISIOTCS:

a) HEOCs13aeMOCTh, HECITIOCOOHOCTh K XpaHEHUIO, HEPa3phIBHOCTh, HK3MEHYMBOCTH KauyecTBa
IMPOU3BOACTBA U HOTpe6JI€HI/I}I

0) TpyIHas OIleHKa, HEM3MEHHOCTh KauecTBa IPOM3BOJICTBA, CTAOMIIbHBIN PHIHOK

B) pa3sHOOOpa3ue, HEeM3MEHHOCTh KaueCTBa, HEBO3MOKHOCTh YCTAHOBJICHHUS CTaHIapTOB

13. HazoBuTe riaBHyo 3aa4y KOHTPOJIS MapKETHHTA:

a) MPOBOJUTH ONEPATUBHBIN KOHTPOJIb MAPKETHHTa KaXAbIH 1€Hb

0) onpenenuTh NPUUUHBI OTKIOHEHUHN (aKTHYECKHX MOKa3zaTesnel OT 3alIaHuPOBAHHBIX
noKasaTeJen

B) UCIIOJIb30BaHME BepOAJIbHBIX IMOKa3aTeNei

14. ®panyaii3uHr — 3T0:

a) aHanu3 (PaKTOPOB, BIMSIOMIUX HA TUCTPUOBIOLIHUIO;

0) cOop nHpOopMaUK O KyTUIe-TIPOIaKEe TOBAPA;

B) mproOpeTeHne AeOUTOPCKOM 3aI0JDKEHHOCTH (DUPMBI-TIPOAABIIA;

T') TUI OpraHu3aluy Ou3Heca, MPeArnoIaralouril co31aHue IMHUPOKONH CETH OAHOPOTHBIX
MPEaNPUITUH;

15. K xaHanaMm JM4YHON KOMMYHUKALIUHA HE OTHOCSTCS.
a) Tene(OHHbIC KOHTAKTHI;
0) JMYHBIC BCTPEUH;



B) TIEPENHCKa;
I) TEJIEBUJCHUE;

16. MapketuHroBasi UHGOpMAIHs — 3TO:
a) mo0as SKOHOMHUYECKasi HH(popMaIus;
06) wmHdopmarus, HeoOXxoauMas 1T MAPKETHHTOBBIX IIEJICH;
B) mro0as BHyTpudupMeHHas nHpopManus;
I) CTaTUCTUYECKUE JIaHHBIE,;

17. IIporuo3upoBaHue Cpoca 3aKII0YAETCS B:
a) TUIAHUPOBAaHUU OOBEMA MPOJIAXKH HA MOCIEAYIONUN TIEPUOT;
0) HAYYHOM IpPEJCKA3aHUH PA3BUTHS CIIPOCA C IIOMOIIBIO CTATUCTHIECKOTO
MOJICJIMPOBAHUS UITU HKCIIEPTHBIX OI[EHOK;
B) pa3paboTKe CTpaTEeruvuecKOil MaTpHIIBI (PEIIETKH ),
I) CHCTeMAaTH3allMH JaHHBIX IOCJE MPOBEIEHHOT0 MAPKETUHIOBOTIO UCCIIEIOBAHMS,

18. DxoHoMHuecKast 3 (HEKTUBHOCT PEKIIaMbl OIIPEEIAETCS IyTEM U3MEPEHUS €€ BIUAHUSA Ha:
a) o0BeM MpoJax;
0) BeTMUUHY M3ICPIKEK;
B) OTHOIIEHHUE NMOTPEOUTENEH K peKIaMUpyeMoMy ToBapy (yciyre);
I) 3allOMMHAEMOCThb PEKJIAMBI;

19. IIpsiMOi1 MApKETUHT — 3TO CTUMYJIUPOBAHUE TTOKYITOK B PE3YIbTATE KOHTAKTA C ..'vvvvvennnns.
a) noTrpeOuTeneM, HEMOCPEACTBEHHO WM IO [0YTE; HAIIPaBJIeH Ha MOJTYyYeHHUE OT HErO
HEMEIJICHHOM OTBETHOM peakiuu. BcTaBbTe MPOMyIIEHHOE CIIOBO:
0) TpUBEpPEIIUBBIM;
B) MpEANoJaracMbiM;
I') KOHKPETHBIM;
J1) MacCOBBIM;

20. OCHOBHBIC MPEUMYIIIECTBA TEICBU3MOHHON PEKIAMBI ...

a) BbICOKas 3((HEKTUBHOCTH B YCTAHOBJICHHUH JICJIOBBIX KOHTAKTOB

0) BO3MOXXHOCTH YCTaHOBIJICHUSI MTHOBEHHBIX JIEJIOBBIX KOHTAKTOB TIOCJIE IPOCMOTpa

B) BO3MOXHOCTH OBICTPO MPOJATh TOBAPHI POU3BOICTBEHHO-TEXHUYECKOTO Ha3HAYCHUS
r) 3(G¢EeKTUBHOCTH BO3ICHCTBUS, OOBSICHAIONIASICS COUCTAHUEM H300paXKeHNUs, 3ByKa U
JIBUKCHHUS

J1) JeleBU3Ha

21. OCHOBHBIC MPEUMYIIIECTBA JUPEKT-MAPKETHUHTA — ITO ...

a) ruOKas peakIys Mpo/IaBiia Ha 3aIPOCkl TOTPEOUTES

0) IMMUPOKUN OXBAT

B) YCTaHOBJICHHE JOJITOBPEMEHHBIX OTHOIICHUN MEKIY MPOIABIIOM U ITOKYIIaTeIeM
I') MO3UIMOHHBIN 3P et

1) KOMMYHUKAIIUS 3aBepIIaeTcs MOKYIMKOW ToBapa

€) paHXHpPOBAHHE [0 KPUTECPUSIM



22. TTabaucuTt — 3710 ...

a) TOKPOBUTEIHCTBO

0) camocTosTeIbHas aKIUs

B) (opmupoBaHUE MO3UTUBHON U3BECTHOCTU MPEIIIPHUSITHS U €r0 ACSITeILHOCTH MOCPEACTBAM
CMHU

r) oOIIEeCTBO JIOACH, BEAYIUX aKTUBHYIO JIEATEIbHOCTh

1) TyOJUYHOCTH, U3BECTHOCTH, MOMYJSIPHOCTD

€) Kpyr Jrojei, 00beAMHEHHBIX OOIUMH HHTEPECAMHU

23. JIoCTOMHCTBA JIMYHBIX KOHTAKTOB ...

a) BBICOKAS CTOMMOCTD KQKJOTO «IIPEIbSIBICHUSY HHHOPMAITUN

0) HE3HAUMTENBHBIN OXBAT MOTEHIIMAIBHBIX MOKYIATeIeH

B) BO3MOXHOCTH aJaNTally K KOHKPETHBIM TPEOOBAHUSIM MOTPEeOUTENCH
T) YCIOBHUSA JJIsl OBICTPOTO MPUHSITHS PEIICHUN

1) CJIOXHOCTBH KOHTPOJIS

24. MenuaruiaH ClIy)KUT OCHOBHBIM IOKYMEHTOM JIJIA ...
a) pa3paboOTKH pPEeKIaMHOTO TEKCTa

0) co31aHUs PEKIAMHOTO POJIMKA

B) MOKYIKHU 3(UPHOTO BpeMEHH

r) BbIOOpa clorana

1) TOKYIKH T'a3eTHO-KYPHAIBbHBIX IJIOIIAAEH

25. CocTapiieHHE MapIIpyTa KOMMHUBOSDKEPA MPEIOoJIaraer ...

a) PaBHOMEPHOCTb U YACTOTY MOCEUIECHUS JIETKUX U TPYAHBIX KIHEHTOB
0) OTCYTCTBHE KOMMHBOSIKEPCKUX ITUKIIOB

B) 3KOHOMMIO BPEMEHHU

I') MOCEUICHNE MPEUMYIIECTBEHHO TPYIHBIX KIIMEHTOB

1) SKOHOMHUIO IepecedeHrid paboThl C IPYTUMU KOMMHUBOSDKEPAMU

€) TOCeIIEHUE MPEUMYILECTBEHHO JIETKUX KINEHTOB

26. CpenctBa CTUMYJIUPOBAHUS COBITA VISl TOPTOBBIX TTOCPETHUKOB ...
a) TEJIeBU3UOHHAs peKiaMa

0) TpeMHH M MOJAPKU

B) paaHoOpeKIaMa

I) TOProBbI€ IPEMUU

Jl) CTaThH B razerax

27. YutaeMoCThb MEYaTHOTO PEKJIIAMHOTO TEKCTa YBEIMUMBAETCS B CIIydae ...
a) TMPUCYTCTBUS JaHHBIX O HOBU3HE TOBapa

0) HaMMUUs MOAPOOHON HHPOPMAIIMH O TOBAPE

B) COOTBETCTBHS TOBapa TPEOOBAHUAM PhIHKA

I) HaIu4Ms OQHON KPYNHON WIUIFOCTpaLuu

1) CcHaOXEeHMS TEKCTa HECKOJIbKUMH MIUTIOCTPALUSIMHI

28. XapakTepucTHKa KaHajia nepeaadyd MHGopMauu npu JMYHOH KOMMYHUKALINH ...



a) Oe3nMYHbIC KOHTAKTHI

0) JUYHBIC KOHTAKTHI

B) MHOTO KOHTAKTOB B €IUHUILY BPEMECHH
I') MaJio KOHTaKTOB B €MHUILY BPEMEHU
1) OIHOPOIHOCTH OOIIECHUS

29. Merononorus aHanm3a 3p(HEKTUBHOCTH BO3/ICHCTBHSI pEKJIaMbl HA U3MEHEHUE
MOKYIIATeIbCKOTO CIPOCa MPEIoIaraeT yuer:

a) oObBeMa pacxooB Ha peKJIaMy

0) BO3MOXXHOCTH BIMSHUS «HEPEKIAMHBIX» (DaKTOPOB

B) CpOKH MPOBEJICHHS PEKIaMHONW KaMIIaHUU

I') BO3MOKHOCTh HAJIMYUSI BPEMEHHOT'O JIara MEK/Iy MOMEHTOM BJIOJKEHUS CPE/ICTB B peKIaMy
¥ MOMEHTOM PEaKIMK MOKyNaTesei Ha 3TH BIOKEHUS

30. OcHOBHBIE MPEUMYIIIECTBA PEKJIAMBI 110 PAJIHO ...

a) MacCOBOCTh OXBaTa

0) 3¢ GheKTUBHOCTH BO3ICHCTBHS Ha 3PUTEIIBHYIO ayJIUTOPHUIO
B) OIEPATUBHOCTH BBIXOJA B 3UP

I) HarIAJIHOCTh JEMOHCTPALUH U3ACIIUN

I[) OTHOCUTCIIBHO HU3KasA CTOUMOCTbD

Onenka popmupyercs cieayonmm o0pa3om:
- OICHKA «OTJIMYHO» - 85-100% MpaBHIBHBIX OTBETOB,;
- orneHka «xopomuoy - 70-84% npaBUIbHBIX OTBETOB,;
- OLIEHKa «yJOBJIETBOPUTEILHOY - 40-69% mpaBUIbHBIX OTBETOB;
— OILICHKA «HEYIOBJIETBOPUTEIBHO)» - MeHee 39% MpaBUIIbHBIX OTBETOB.

IIpumep nes10BOI UTPHI:

Ilenp: nocTpoeHUE MAapKETHHIOBON CTPATETNH PEKIIAMHON KOMITaHUH.

Pecypcwi:

1. Benymuii.

2. Komanna yyaCTHHKOB: JIUJEP, CTPATEr, KpeaTop, KPUTHUK.

3. HHCTpYyMEHTHI OCTHKEHUS Pe3yIbTara.

4, JlucT BaTMaHa MPEACTABISAIONUN TpaduKy mas3ja; MapKep; KIeH.
Pesynomam.

Komanpa npe3eHTyer co3/1laHHyIO CTpPaTeTuIo.
YnpaxxHeHue coCTouT U3 4 3Tamnos:

- Kpebwmii-1,

- ayKIIMOH;

- Kpeowuii-2;

- o0cyxieHue.



IIpaBuiia urpwei:

1. XpeOuii. [IpencraBurens Kaxaoil KoMaH bl BEIOUpaeT 1o ouepean — KoHCTpykTop OB BEKT
busneca - konctpykrop CEI'MEHT . (Bpems - 10 MHUHYT Ha CO3[aHHE CBSI3KH M3 TPEX
MOJy4eHHBIX (PaKTOPOB).

2. Komangsr Beiouparot YTII. Topr mo cucteme AYKIIMOH C TIOBBIIIEHHUEM II€HBI, TOOeIUTEIEM
KOTOpPOTO TPU3HAETCS JIMLO, NPEAJIOKHUBILIEE HAWMBBICUIYIO LeHY. Bexaymmii mo ouepenu
Ha3piBaeT 3 jota: 1-Bunbl YTII, 2-Buasl Mogaeneir npoaBwxeHus, 3-Buabl [IpuemoB u
MHCTPYMEHTOB pekiambl. HauanbHas nieHa kaxaoi nueHHoctu — 50 equnuil. [loBblaTh eHy
MO>XHO Ha CYMMY €IWHUII, KpaTHyto 50. Henb3s moBeImaTe COOCTBEHHYIO Ha3BaHHYIO IICHY.
OObeUHATH €IUHUIBI YYACTHUKAM HEJTb3s. TOpPru HAaYMHAIOTCS IMTOCIIE OTJIANICHUS BETYIIUM
KaKo-1n00 1eHHOCTH. [[eHHOCTh cuMTaeTCsl KYIJIEHHOM, €CIIH TIPEIJIOKEHHYIO 33 Hee IECHY
BEJIyIIIMM Ha3Ball TPU pasa MoJ cueT u npousHec ciaoBo «lIpoganor». Kyrnennas neHHocTh
JIpYrUMU KOMaH1aM# He puMensietcs. (Bpemst - 60 MunyT).

3. XKpeoOwuii. IIpencraBurtens Kaxkaoi KOMaHIbl BBITATHBAET emie | xpebuil mo odepenu —
koHcTpykTop KAHAJI PEKJIAMBI. (Bpems - 5 MuUHYT Ha HHTETpaiuio pa3paboTaHHBIX
WHCTPYMEHTOB B KaHaJl PEKJIaMbl).

4. Komanjpl Ha JHUCTE BBICTPAMBAIOT CBOIO CTPATETHIO PEKJIAMHOM KaMIaHWU COTJIACHO BCEX
IIOJIyYEHHBIX pe3ynbTaToB (Bpems — 15 munyT).

5. Komannmpl myOnu9yHO 3amumiarOT IOCTpOeHHble crTpaterun (Bpemss - 20 wmuHyT).

Hucmpymenmal no npueneuenuro KiueHmos.

«TpekiH» NpPUMEHUTENBHO K CTapTanaM — 3TO TArd, JUHAMUKA C KOTOPOU U3MEHSFOTCS
KJIIOUEBBIE [TOKA3ATENH, IIJII0C IPOLEAYpa OTCIAEKUBAHUS 3TUX MoKa3aTened. Hanpumep, npoekr
MOJKET OBITh YOBITOUHBIM, HO TIOKa3bIBaTh XOPOLINH TPEKILH — aHOMaJIbHBIA POCT ayAUTOPHUH
WM YacThIe TIOBTOPHBIE MOKYIKH (retention) KIMEHTOB U T.11. OTCI0/1a JK€ MOSBUIUCH TEPMHUHBI
TUIA «TPEKIIH-MUTHHI», «TPEKIIH-KAPTa» U T.II.

19 crtoco0oB pUBJICYCHHS KJIMEHTOB, KAHAJIOB MPOJIaXK:

Capadannoe paguo u BupycHsiii MapkeTusr / Viral Marketing
CpenctBa maccoBoit nadopmaruu u PR/ Public Relations/PR
Ckanpaneueiii PR. CoObiTus, npusnekatonire Baumanue / Unconventional PR
Konrekcrnas pexiaama / Search Enginge Marketing — SEM
ConuanbHble ceTH U MeauiiHas pexiama/ Social and Dispay Ads, SMM
Hapyxnas pexiama / Offline Ads

[Mouckosas ontumuzanus / SEO

Konrtentnsiit MapkeTnur/ Content Marketing

Email-mapkerunr / Email-mapkeTusr

0. Paspabotku kak mapketunr / Enegeneering as marketing

11. Mponsuxkenue uepes 6moru / Targeting blogs

12. TTaptHepcTBa, pa3zButre 6usHeca/Business Development

13. Ipsimeie iponaxu / Sales

14. Tlaptaepckue nporpammbl 1 CPA —cetu / Affilated Marketing

15. CymectBytomue miatdopmsl / Existing Platform

16. Kondepenmuu u nemo-auu /Trade Shows

17. Mepompusrtus / Offline events

18. Jlexmuu, my6nuanbie BeicTymuieHus/ Speaking Engagements

19. Co3nanue coobmmectBa / Community Building

RO ~NOOMWNE

50 MIPUEMOB PEKJIAMBbI
1. HWntpura. llens: BEI3BaTh JIFOOOIBITCTBO.

2. TIpookarus (Challenge). Llens: BEI3BaTh MOTHB.
3. DOmarax. Llens: c1oMaTh CTEPEOTHIIHI.
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12.
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14.
15.

16.
17.
18.

19.
20.

21.
22.
23.

24.
25.
26.
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28.

29.

30.
31.
32.
33.
34.
35.
36.

37

38.

Kontpact/CpaBHenue. Llenb: meMoHCTparis HOBBIX CBOMCTB / IPEUMYIIECTB B 0OBEKTE TIO0
no00uI0.

Accommanms. Llens: ycunenue d3¢ddexra Bo3neiicTBusA; COMMKEHHE NOTPEOUTENs C
POIYKTOM.

l'unepOona - JIutora. Llens: caenaTh MakCUMaJIbHBINA aKIIEHT Ha CBOICTBO.
«IIpobnema-pemenue» ("o u mocne"). Llenb: mokazatk MpOAYKT KakK pericHue.
JemoHncTpanus npeumyiectB. Llenb: yOenuTs B OTIUYHSIX U B IPEUMYILECTBAX.
Anneropus. Llenb: npeaioKuTh HapaBIISIONIMA 00pas.

. Metadopa. Llens: cnenath 00BEKT pekyiaMbl 0ojiee MOHUMAeM, 3allOMHUHAEM M y3HABaeM,

OJIM3KUM.

[lepconnuxanus. Llenp: cOnmxeHnne oObEKTa C BOCTOPKEHHBIM IOTPEOUTENEM ITyTEM
co3manus (paHTa3HITHOTO MHPa IPEIMETOB.

Yupouienue. Lenb: 1 o0ierdeHus NPUHSITHS PEIICHUS.

FOmop. Lens: nonHsATHE WM CO3/TaHUE JIETKOr0 IIIyTOYHOT'O HACTPOCHHS.

[{ennocTHbIi abcomtoT (00pa3 / cioBo). Llenb: conmmkenne ¢ 00bEKTOM peKIIaMBbl.

Anmosust  Llens: chmenath Npou3BEACHUE W XYIOKECTBEHHBIM 00pa3 MPOBOJAHUKOM K
MPOIYKTY.

CBugerenbcTBa M pekoMeHaAauu. Llenb: moBbICUTh CTaTyC NPOAYKTa.

IIepeBoport. Llenb: BEI30B 3MOIUH.

ManunynupoBanue. Llenb: Bo3aeiicTBys Ha noaco3Hanue LA - HampaBisITh ayUTOPHIO 110
3a/IaHHBIM LIEJISIM.

[Hokuposanue. llenb: BEIOUTH U3 KOJeH; MPUBJIEYb BHUMaHUE U BbI3BATh CUIIbHBIE YMOLIUU
Wneanuzanus cutyaruu norpednenus. Lens: coznanue w03 UACaIbHOTO PELIeHUs, OT
KOTOPOI'0 HAJI0 OTTAJIKUBATHCS.

Cyrrectus (BHymeHue). Llens: nepeopueHTHpPOBATh.

WuTerpanus B cpey oOutanus. Llenb: cTaTh 4acThIO KU3HU KIHEHTA.

Road show. Ilenp: depe3 IEMOHCTpAIMIO TEXHOJOTHH WM OOBEKTOB MPEICTABHUTH
JIOCTOMHCTBA TOBapa, OOYCIOBIEHHBIE OCOOBIMH TEXHOJIOTHSIMH WM CIOCOOAMH €ro
U3TOTOBJICHHUSL.

WNuBepcus (nepectanoBka). Llens: 3auHTEpecoBaTh.

«Metamopdo3zay. Llenn: 06merauth BOCIpUITHE CBOWCTBA.

Cruinsanus BpeMeHu. Llenb: ucnonb3oBaTh HOCTAIBIHIO.

Voexnenue. Llenn: oka3aTh 1aBicHUE.

«OxcniepuMenT». Llenb: moBbIcUTH 3(PGEKTUBHOCTh PEKIAMbl, MOJITBEP)KIas OCHOBHOE
YTBEPKJIEHHE SKCIIEPUMEHTOM.

JleMoHCTpanusi mpeAcTaBUTENs IeneBoi rpynmbl. Llenb: morpebutens HASHTUDUITUPYET
caMmoro ce0si — HaliIeT COOTBETCTBUE CBOEH pOJICBOW MOJIEINH.

Abcypn/mapanokc. Llenb: mpuBieds BHUMaHUE OECCMBICTUIICH.

Konupoanue. Llenb: HATH KOHTAKT ¢ TPYAHOAOCTYIHOM [[A.

JneBHuK. [{enb: BbI3BaTh HA OTKPOBEHHOCT.

OMOIMOHANBbHBINA pe30HaHC. [{eb: BhI3BATh HYKHYIO SMOLIHIO.

[IporuBonocrasienue. Llenp: MOHpaBUTHCSA KaK ONIO3ULIHOHED.

Amnanorus. llens: cOMU3UTE C MPOAYKTOM PEKIIAMBI.

3araaka/pedyc. Llens: 3anHTEpECOBATS.

Juanor/untepssto. L{enb: BOBIEYh B pa3roBop.

[penynpexaenus. Llenb: moxydnTs 0OpaTHYIO CBS3b.
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MopnenupoBanue noseAeHus. Llenb: npenoxuTh KIMEHTY MOJEIb TOBEICHHUS.
Co3nanue UCKYCCTBEHHOTO Jiepunura. Llens: cripoBonrpoBaTh KIMEHTa HEAOCTYITHOCTBIO.
[TapasutupoBaHue Ha 4y>KOM KOHTEHTE. L{enb: MpUCOCEIUTHCS K 4y»KOM CIIaBe.
[IpaBuio orBeTHOTO XO0Aa. Lenb: caenark KineHTa 00sI3aHHBIM.

IIponecc nomen. Llens: nepenars OMyICHUE yIaCTHUS.

JInunbiii nogapok. Llenb: BKIFOYUTh JTUYHBIN XapaKTep OTHOIIEHUI U BbI3BaTh BOCTOPT.
Iennsiit nocTynok. [lenb: NOAHATH HEHHOCTh MOCTYMKA.

N36eranue motepp. Llenb: ncmonp30BaTh MOTHB SKOHOMUM.

[Tpusnanwue ¢akra. [{enas: BEI3BaTh T0BEpHE.

Konkypc. Llensb: BbI3BaTh a3apr.

Harpapna. Llenb: BbI3BaTh TIIECTABUE.

MHCTPYMEHTbBI KOMMYHUKAIMN

HNHcTpyMeHTHI BHUMAHMSA M HHTEpeca:

PRESS WALL

VYTII / neHHOCTHOE MpeIoKEeHNE / KOMMEPYECKOe MPETIOKCHHIE

Cxpunr npojasia

Bpomtopa, Oykier, mpoCcheKT, JIMCTOBKA, 3aKIaKa, OTKPBITKA, BU3HTKA, (raep,

KaJIeHIapHuK, KaTanor

VIP-CyBenup/ mpoMocyBeHHUD

banunep

7. TlepeTspkku HaIl JOPOTOM, IPU BXOJIE, B BU/I€ CBUCAIOIIUX C MOTOJIKA / OATKOHA MOJIOTSH
(menk unmu 6GaHHEpHAas TKaHb). Cocod U3rOTOBIEHUS - TIEYaTh WJIM HAKJICUBAaHUE
BUHUJIOBOM IIJIEHKHU.

8. Tloctepsl - OymMakKHBIC IJIAKATHI

Crukepsl

10. IIpunT B )XypHAaIE / TPUHTOYK

11. ®naru, ¢uiaxxku ¢ JIOTOTUIIOM U3 IIeNKa, aTiaca, 6apxara, moaudQupHbIe, HEHIOH,
TPUKOTAKHOE MOJIOTHO, (1aroBasi KOMIO3UIMSL,BbIMIIENBI BoOeps! (OT aHTuiickoro
Wobble — konebatbest, kaduaThesi) - « BUCIONBKI» Ha MOJIBUXKHON HOXKKE, KOTOpast
OJIHUM KOHIIOM MPHUKPEIUISETCS K TOBEPXHOCTH.

12. AspocTaTsl, TUpUXka0iIu, HaAyBHbIE KOHCTPYKIIHH, IIaphl. Ha moBepxHOCTH-
JIOTOTHIT/CJIOTaH/CUMBOJ

13. Hlrennep, Ounbopa (pekIaMHbIHN LIIUT), CYIEpCaliT, Cynepoop, BUACOIKPaH,
MIPU3MATPOH, CTEJa, CATWIIAUT (MTaHeIb-KPOHIITEHH ), POJUICPHBIN AUCIUICH, OpaHaMaysp,
peKIamMHasi ceTka / CeTKa Ha Jiecax , JJIGKTpOHHOE Tabio (berymias cTpoka), MapKu3
(pexJIaMHBIN WU ACKOPATUBHBIM KO3BIPEK), CUTH-(HOpMaT, MILIap

14. BeiBecka, CBETOBOI KOp0oO-PekinamMHas KOHCTPYKIUS, ¢ Pa3MELICHHON BHYTpH
MOJICBETKON U MMEIOIIIasi CBETONPOHUIIAEMBIE TNTIOCKOCTHU (0JJHO, ABYCTOPOHHUI
CBETOBOI KOP0O), TOPOKHBIN yKa3aTelb

15. pexstama B 00IIECTBEHHOM TPAHCIIOPTE, HA aBTOMOOWJISX, B TU(Tax, B METPO U Ha
MapKOBKaX

16. O6wexThI okpykaroreit cpeanr: Graffiti / Wild posting / UCO (ueomno3HaHHBI#H
TOPOJICKON OOBEKT);

17. O6beMHO-TIPOCTPAaHCTBEHHAS KOHCTPYKIIHS (YBEITMUEHHOE N300payKEeHUE JTI0JIEH,
KUBOTHBIX, TIpeIMETOB): [I[pOMOKOHCTPYKITNH, MAKEThI PEKJIIAMHBIX MTEPCOHAKEH, KYKJIBI,
MaHEKEHBI

18. JlekopaTUBHBII CLICHUYECKUH CBET: ONMTOBOJIOKHO, HEOH, TIOPATAT 00paszyroT

JIOKaJIbHBIE CBETOBBIE MATHA U NPUBJIEKAIOT BHUMAHUE

el N =
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Cgeronas rupisiaaa (Clip light) - Hapy»kHOE CBETOBOE yKpallleHHE JE€PEBHEB, KOHTYPOB
3maHui, coznanus GopM. JIaMImouKky MOXKHO pa3MeNIaTh BOJb IIHYpa Ha TPOU3BOJILHOM
PacCTOSIHHH.

CaetoBas cetka (Sparkle net light) - peknmamuoe 1 nekopatuBHOE 0QOpPMIICHUE BUTPHH,
kade, 6apoB, CBETOBOTO 0pOpMIICHUS BHYTPH MOMeIIeHn. Mcrmoap3yeTcst Kak B
cTatrueckoM (steadi), Tak u B tuHamMudeckoM (chaising) pexxumax.

CgeroBoii 3anaBec/HaBec (Play light set ) - u3 cBeTOBBIX CTpyH, Ha KOTOPBIX
PACTIONIOKEHBI JTAMITOYKH JJIs YKPALICHUS.

Junamuveckne cpeacta CBETOIMOIHBIE SKPaHbl, IJIa3MEHHBIC TTAHEIH,
BUICOTIPOCKTOPBI.

dnopuctuyeckoe 0hopMIICHHE BUTPUHBI, CTEH/IA, SKCITO3UIMH [[BETOYHBIMH
KOMTIO3UIUSIMHU.

Butpuna

[IpoaykT/YnakoBka/sTUKETKA

KuHo- Buieo- ay1o ¥ aHUMAIIMOHHBIE KJIUTIBI

MOOUJIBHBIA MapKETHHT SMS 3aCTaBKa PUHTTOH

E-mail mapkeTunr

Blogging (61or,mmoctsl /penoctsl ), TBuTTep(TBUTHI U pETBUTHI), CCHUTKH, MEMBI —
(TmomysipHBIE TPUKOJIBI, KAPTUHKH, BUACO, My3bIKa (ppaza) Kak Meaua-BUPYC.
AxtuBHOCTE B SMM: ®otorpadus B Instagram /AkkayHt Ha Facebook/monkacts
Omnnaiitn 0030pbl, MepCoOHANHM3AINS , HBIOCHUII B colceTsx, mpodaiin B Pinterest
[Ipomo-akuu

PARTY-PLANT - cpeacTBo cTUMyIUpOBaHUS COBITA ITyTEM JEMOHCTPAIIMH TOBapa
TOCTSIM Ha JIOMY

[Ipecc- kordepenmus, OpuduHr, Ipecc-Typ, Npecc-IaHd

Konkypc, BbicTaBka, KoH(pepeHuus, Gopym GectuBaib/ cier

Beuepunka, BcTpeda ¢ H3BECTHBIMH JIFOIBMU

Yyactue u my0JIMYHOE BBICTYIUICHHE Ha KOHpepeHuu/Gpopyme

Backstage — ¢oroceccus mporecca yero aubo

Flash-mob / performance;

TumOwuauar / KBECT

MobGunbabie crensl Roll-Up (Pomt-Am) — KOHCTPYKIHS, COCTOSIIIAs U3 HUKHETO
OCHOBaHU (KacceThl) U XpaHSIIEHCs B HEW B CBEpHYTOM BHUE (OTOMAHETN. MOOMIIbHBIN
CTEH]I, COCTOSIIUN U3 TPEX OCHOBHBIX YaCTEH: OCHOBAHUS C POJIJICPHBIM MEXaHU3MOM
(kacceTa), METANTHYECKUM CTEPKHEM M (UKCUPYEMOH TUIAaHKON Ha BEPXY 3TOTO
crepkHs. Roll-Up pa3HbIx THIIOpa3MepoB U KOHCTPYKLIUHOOyUIeHHE

Switch-selling

OTKpbITast Ipe3eHTaLUs

WuTtepBrro/3ameTka/crarbs/doto B CMU

SMS-akuum : «[Ipumm ko u BeMrpait npusy», SMS-sukTopunsl, SMS-onpocs! 1 SMS-
roJIOCOBaHUs. KOMOMHUpoBaHHBIE akiun MMS + SMS /Mo6uibpHoe ipunoxenue / QR-
KOZbI

Viral video (Bupycuoe Bumeo) Ha YouTube, MySpace, Google Video, Facebook; viral
game (BupycHas ¢uemr-urpa) / WOM

Badge

OObeMHBIE 3JIEMEHTHI 0(DOPMIIEHHUST BUTPHH,TOPTOBBIX U JEMOHCTPAIIMOHHBIX 3aJI0B,
BBICTABOK:

OO0pa3ipl TOBapOB, MAHEKEHBI, MAKETHI, IKyMOU

People ad (coTpyaHUK/KITUEHT- HOCHTEb PEKIIAMHOTO COOOIICHHS)

QR / Bluetooth

Mysbku. Y BeTHMUSHHBIE WITH B HATYPAJIbHYIO BEIMYHHY KOITUU TOBAPOB / YITAKOBOK B
HApYKHBIX BUTPUHAX Ha TIOJKAX M CTEJUIAaXaX I KPAIICHUS ¥ IEMOHCTPAIIN



53. Mobaiinel. [ToaBecHbIE MaKeThl U3/IENHS, BHITOJHEHHBIC B BEIMYUHY, TPEBBILIAIONIYIO
HaTypalibHYI0. VX pacmonaraior HaBepxy — IO/ TOTOJIKOM HJTU Ha MOJIKaX, MOJCTaBKax,
TaK 4TOOBI OHU OBLIIM XOPOIIIO BUAHBI U3 JIt000# Toukn. Mes Mobaiiina — yka3bIBaTh Ha
MECTO MpoJaku ToBapa. HekoTopsie MOOaiiIbl IMEIOT BO3MOKHOCTh BpaIlaThes. Y
TaKHUX €CTh OJHO WJIK HECKOJIbKO OTBEPCTHUH JJIsl IPYKUHHOTO MOTOJIOYHOTO KpeTIeHus,
1100 OHU CHAOKEHBI CAMOKJICIOIIUMHUCS JIepKATEIIEM.

54. Yanon — pekIaMHBI HOCUTENh U3 KapTOHA WM TJIACTHUKA, BHITTOTHEHHBINA B JopMe

MMPpOABUTaACMOTI'0 TOBapa

HNucTpyMeHT
Ieab n cnocod peanusanumn
CTUMYJIHPOBAHHUS
MATEPHAJIbHBIE
Cxunku JOTOJTHUTEIBHBIX U MPOOHBIX MOKYIOK, YBETHYEHHE 00beMa

POJAX, MOOIIPEHNE MOKynaTesnen

[Ipomo-akiuu,
CTUMYJIMPYIOIINUE MPOIaKU

KOMILJIEKC MEPONIPUSATUM, CPEJIA PA3TUUHBIX COLIMAIBHBIX
TPy, HAIPSIMYIO HaIlPaBJICHbI HA YBEIUYEHUE 00HEMOB
IPOJAXK.

CruMynupyrolue aKiuu

COBOKYMHOCTh MEPONPUATUN, CTUMYJIUPYIOT TOTPEOUTEINS
COBEPILIUTH MPOOHYIO M MMOBTOPHYIO MOKYIIKY, CTIOCOOCTBYIOT
YBEJIMUEHUIO YaCTOThI MOTPEOICHUSI TOBAPOB MJIU YCIYT.

MepueHaii3uHr

OOBEMHBIN KOMIUIEKC CTUMYJIUPYIOIINX MEPOTIPHUITHH,
KOTOpBIE OOBIYHO TIPOBOJSAT B TOPTOBOM 3aJI€, BKIIIOUAET
MY3BIKaJIbHOE COMPOBOXKACHUE, TU3aiiHepckoe oopmiieHuE,
Pa3JINIHBIC ACTYCTAllUU, BBIKJIAAKY TOBAPOB, KOHCYJIbTAllUN
JKCIIEPTOB

CeMIUTHHT

Pacmipoctpanenue o0pa3iioB mpoayKTa cpeau
MOTEHITMATBHBIX TOTPEOUTENICH, IO TTOYTE, TUIHO
MOTPEOUTEIIO B TOPTOBOM 3aJI€ MJIH CIICIHATBHBIX TOYKAX

MapkeTHHT Yyepe3 UTpbl

MIPOBEACHUE KOHKYPCOB, JIOTEPEN, BUKTOPUH CPEAU
MOTEHIUATBHBIX MOTPEOUTENCH, TIOCTIE YET0 paclpeesioT
IIPU3bI U BBIUTPHIIIH

BusyansHoe unpopmupoBanue

Kommiekc BU3yaabHBIX CPEICTB: yKa3zaTenel, Tabauyex,
CTEH/I0B, 0AHHEPOB JIJISI HABUTAIIMH TOTPEOUTEIS B
MIPOCTPAHCTBE;

Tpea-npomo

Kommnekc meponpusiTvii, KOTOpbIE HAIIPABJICHBI HA
(dbopMHpOBaHKE M CTUMYJIMPOBAHUE CETH COBITA TOBApA,
yCKOpeHHe 000pOoTa U Pa3BUTHE TUCTPUOYIIUH.
[IpenMymiecTBEHHO HAXOAAT OTPAKEHHUE B CTUMYIUPOBAHUH
IPOJABLOB U (POPMHUPOBAHUH MAPTHEPCKOM JIOSIIHBHOCTH.

HNHCcTpyMEHTBI IPSMOTO
MapKeTHHTa

HemnocpencTBeHHO mpsiMoe aipecHOe BO3JICHCTBUE HA
OTIpEICIICHHYIO TIENIEBYIO ayIUTOPHIO 110 MMEIoIIeics 0ase
JaHHBIX. HGHB - HeHOCpeI[CTBeHHBIﬁ KOHTAaKT C HOTp€6I/ITeJIeM
Y TIEPCOHAIN3AIINS PEKIIAMHOTO OOpaIeHHsI.

HHCTpyMEHTBI COOBITHITHOTO
MapKeTHHTa

MeponpusTus, 00bIYHO pa30Bble, KOTOPbIE HANIPaBJICHBI HA
MPOABUKEHUE TOBAPOB, YCIYT, KOHKPETHON TOPTOBOM MapKH,
HUMHUJKa TOpFOBOﬁ TOYKHU C MIOMOLIBIO APKOTO,
SMOLIMOHAIBHOTO U 3alIOMUHAIOIIErocsi cCoObITHsL. MoryT
OBITh BKJIIOUCHBI: IIEPEMOHUH OTKPBITHUS, BBICTABKH, IPMAPKH,
100uIIer, KPyriable CTOJBI, TPecc-KOH(PEPEHITUN, OPTaHU3aluN
00e10B, II0y-MapKETUHT, IPE3CHTAIMU U JIPYTHE.

[Tpomo-akiuu,
CTUMYJIMPYIOIIHE IIPOJAKA

[IpeacraBnstoT cO60H KOMIUIEKC MAPKETHHTOBBIX 1
KOMMEPYECKUX MEPONPUATHM, IPEUMYILIECTBEHHO
MIPOBOSITCS CPEAM PA3IMUHBIX COLMATBHBIX TPYIIIL,




HNucTrpymeHT
CTUMYJ/JIHPOBAHUA

eab u cnocod peanusanuu

HaNpsSMYI0 HalpaBJeHbI HAa yBeJIHMUEHHE 00BEMOB IPOIAXK.
Cpenu HUX BBIICIAIOT T€, KOTOPBIE HAPaBICHBI HA
noTpeOuTeNeil, a TAK)KE Ha IPOJIAaBIIOB.

CruMynupyrolue aKiuu

COBOKYITHOCTb MEPONPUSITUIA, KOTOPHIE CTUMYITUPYIOT
NoTpeOUTENst COBEPLIUTH MPOOHYIO U MOCIIE TOBTOPHYIO
MOKYTIKY, TaKXe CIIOCOOCTBYIOT YBETUUEHUIO YACTOThI
noTpeOJICHUs] TOBAPOB HIIH YCIIVT.

Kymonsr / Borycht

poOHOM MOKYIKH, YBETHYCHHE 00BheMa poiax, Beidop
KYIIOHOB Ha CKUKY/TIOApOK/

JOTL.IIPEUMYIIIECTBO - BJIOXKCHHE B TIAYKY, TOYTOBAs
pacchUIKa, pa3MeIIeHUE B MPEcce

Bo3zspat/ Bo3mMemienue
ACHCIKHBIX CPCACTB

MpoOHOM MOKYIIKH, 3aBOCBATh JOBEpUE MOTpeOUTENs 3asBUTh
B PEKJIAMHOM

COOOIICHNN O BO3MOXXHOCTH BO3BpaTa JICHEKHBIX CPEJICTB 32
TOBap

IIPY HEYIOBJIETBOPEHUH MOTPEOHOCTEH

KoHnkypcbl Bogneuenue, cozqanue 6J1aronpusaTHOrO UMUIKA, pa3BUTHE
aszapra

[Ipemun BOBJICUCHHUE, ITOOIIPEHHE MTOKYNATENs, YBEJIMUCHNE 00beMa
IPOJaXK

Herycrannn IPOOHOM MOKYIKH, OLIEHKA MOTpeOUTEeNeM KauecTBa TOBapa,

YBEIMYEHUE TIPOJAK

Knuenrtckue nporpammel

3aBoeBaHUeE JOsUIBHOCTH TTOKynaTeneit Co3nanue KiryooB
IMOCTOAHHBIX KIIMCHTOB, HNPOTpPpAMMBI ITOOHIPCHUSA, IICPCIIUCKA

TombcToyH

Harpajaa

TpaiiBepTaii3uHr TeCT-IpaiB

PacKpBITh NOTEHIMAJ MPOJYKTa OECIUIaTHOE MOJIb30BAHNE
IIPOJYKTOM HJIM YCIIYTO# B TEUEHUE OTPaHUYCHHOT'O BPEMEHH

switch-selling

CpaBHEHHE OOMEH MPOYKTa MOJIb30BAHUS KIMEHTA HA IIPOMO-
POAYKT

PARTY-PLANT

ACMOHCTpallv1 TOBApPa T'OCTAM HA JOMY

yciyra send &win

MIPOBE/ICHUE POMO-aKIIUI C 0OpPaTHOM CBSA3BIO B paMKax
CIELUAIbHO pa3pabOTaHHBIX MAPKETUHIOBbIX KOMITAHUH.
MoOuibHBIE CEPBUCHI MO3BOJISIFOT MTOKYNATENSAM OIIEpaTUBHO
pearupoBaTh Ha COOOIIEHUS TOPTOBBIX MPECTABUTEIHLCTB —
OTBEYaTh MOCPENCTBOM CMC.

BricraBka, koH(bepeHus,
dopywm, crer, hecTUBAIb

[TpoOHMK B XKypHaje

ITpomo ¢dopma Ha mepcoHaie

Crennpl (MHGOPMAIIMOHHEIE,
BBICTaBOYHBIC, MO6HJ’IBHBI€ )41
CTaIMOHAPHBIE);TPOMO-CTONKH

pacchlika muceM /00pa3oB 1Mo
1o4Te

OreHKa 1e7T0BOM UTPBI MPOBOJAUTCS MATPUUHBIM METOIOM:

Kpurepuu oneHku

BAJLJIBI

SICHOCTB, YETKOCTD M3JI0KCHHUS 0-5 6amnoB

ApPryMEeHTHPOBAaHHOCTbH BHIBOJIOB 0-5 6ayoB




KpeaTtuBHOCTb OJIX010B 0-5 6ayoB

KadecTBo OTBETOB Ha BOIIPOCHI 0-5 6anmoB

HWrorosas onenka 0-20 6asu1oB

HOCTI/II‘pOBOG MOACIINPOBAHHUC. Ilocne 3aBCPUICHUA UTPBI IPLCIIOAaBaTCIIb BHIACHACT, COTJIACHBI JIN
CTYACHTEI HA CaMOM J€JI€ C MOMAaBIIUMUCA UM YTBEPKACHHUAMU, 3aKPCILIASA HABBIKM OTCTaAUWBATh
CBOIO O30, IPUMCHSA 3HAHUA B oOactu MAapKCTHHI'OBBIX KOMMyHHKaHHﬁ.

OreHka eoBOi UTpbl POPMUPYETCS CIETYIOIUM 00pa3oM:
- OLIEHKa «OTJIMYHOY» - 16 - 20 0amios;
- OIeHKa «xopomoy - 11 - 15 6annos;
- OIICHKA «YJOBJIETBOPUTEIBHO» - 6 - 10 GaysioB;
- OIICHKA «HEYAOBIETBOpUTENbHO - 0 - 5 Ganos.

IIpomMeskyTOUHASI ATTECTAIUS

IIpumepHbIe BONPOCHI K 324€TY:
1. KommuekcHble o1eHKH 3()(heKTUBHOCTH HHCTPYMEHTOB PR 1 pexiiambl: KomdecTBEHHbIE

Y KQUECTBEHHBIE.

Oco0eHHOCTH JUYHBIX MPOJAK.

OxapakTepu3ynTe NPEeruMyIlecTBa HAPYKHON PEKIAMBI
Otmnans Outdoor u Indoor-pexnamsr.

[IpaBoBO€ perynupoBanue pekiamol U PR.
Oco0eHHOCTH KOMMYHHKAIIMHA B COLMAIBHBIX CETAX.
HNHcTpymeHTsl Macc-Menua.

ba3oBas MoziesIb OpraHU3alUy PEKJIAMHON KaMIIaHWUH.
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. Ctparermveckue 3a/1ayd MapKETUHTOBBIX KOMMYHUKAITUH.
. bazoBas Mozenbs opraHu3alu PEKJIaMHOMN €SI TETbHOCTH.

=
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. PR kak pannoHaabHO CTpYKTypUpPOBaHHAs CUCTEMA KOMMYHHUKAIIMOHHOTO 00eceueHus
JeSITEIbHOCTH OpraHNU3aLUH.

13. KoMMyHHKaMy B BEICTABOYHOM JI€ATEILHOCTH.

14. PaboTa BbICTaBOUYHOT'O HKCIIOHEHTA: 000CHOBaHHE y4yacTus, pa3paboTka CTeH A,
MOTHUBAIHS CTEH/IUCTOB.

15. KoHTekcTHas peksiaMa: BUbl TApreTUHIA LIENEBON ay JTUTOPUH.

16. KomMmyHHKalIMOHHAS TPOTpaMMa; TaIlbl.

17. ®yHKIMY ¥ TOHKHOCTHBIE 00S3aHHOCTH KOMMYHHUKAIIMOHHOTO OT/ie1a (PUPMBI.

18. HCTpyMEHTHI CTUMYJIHUPOBAHUS COBITA HA PO3HUYHOM PBIHKE.

19. AyrcopcuHT peKsIaMHBIX (PYHKITUH: TTIOCHI 1 MUHYCHI.

20. Knaccu¢ukanus pekiiaMmbl B TOPTOBBIX CETAX C yYETOM II100aIH3alMK PhIHKA.

21. Mep4eHJai3uHT: TUIAHUPOBAHKE TPOCTPAHCTBA.

22. MapKeTUHTOBble KOMMYHHKAIIUU: CTPATETHYECKUH, TAKTUYECKUN U Pe3yIbTaTUBHBIN
OJIOKH peanu3alii MapKeTUHTOBOM eI TETbHOCTH.

23. Y4aCTHUKYU CTUMYJIMPOBAHUS COBITA: KJIMEHTHI, IEPCOHAIL.

24. KoHTeKCcTHas pekiama: BUJbl TAPT€TUHTA 1IEJIeBON ayAUTOPUH.

25. Buibl CTUMYTUPOBAHUS TTPOJIAK.

26. CtpaTeruu KJIMEHTHHTA.

27. OcHoBHBIE KpuTepHH 3PPEKTUBHOCTH MEIUATUIAHUPOBAHUS.

28. OxapakTepu3yiTe KaHaJIbl PaCPOCTPAHEHUS PEKIIAMBI.



29. OCHOBHBIC IIEJT MEPYCHIA3HHTA.

30. B3anmopelicTBre pekiiaMoiaTesNsi U peKIaMHOTO areHTCTBA.
31. Bunsl u ocobennoctr HTepHET-peKIaMbl: KOHTEKCTHAs!, MEAUHHAS.
32. OcHoBHbIE (DYHKIIMH PEKIaMOJIaTesl.

33. ®akTops! 3PPEKTUBHOCTH YIIAKOBKH.

34. Ilpu3Haku kimaccu(uKaIuy BUIOB PEKIAMBI.

35. Llenenrie rpynmbl PyHera: xapakTepuCTHKA U OCOOCHHOCTH.
36. POS-marepuansl: BUAbI 1 OCOOCHHOCTH TPUMEHEHUS.

37. KpeaTtuBHbIC METOBI B TIOCTPOCHUH KOMMYHHKAITHH.

38. Konnenuus, pyHKIIUH, LEIU MApKETUHTOBBIX KOMMYHUKAIUI.
39. Opranusaius peKIaMHOTO OTJelNa U ero 3a/1a4u.

40. OcoOeHHOCTH UBEHT-MAPKETHHIA.

Kpurepun onieHKH npy NpoBeeHNH NMPOMEKYTOYHOM aTTecTalnu

OneHuBanue 3HAHUK OOYYAIONMIMXCS OCYIIECTBISIETCS MO 4-0ajUbHOW IIKane Mpu
NPOBEJCHUN OK3aMEHOB M 3a4€TOB C OLEHKOH (OIEHKH «OTJIMYHO», <«XOPOIIOY,
«YIOBIIETBOPUTEIHHO» U «HEYIOBIETBOPUTEIHHO») WU 2-0aJUTPHOW MIKAJIE MPH MPOBEACHUU
3a4eTa («3auTeHO», «HE 3aUTEHO»).

[Tpu mpoxoskIeHnH 00YYaAIOIUMHUCS TIPOMEXYTOYHOM aTTECTAIlMK OLICHUBAIOTCS:

1. [TonrHOTa,  YETKOCTH M  CTPYKTYPHPOBAHHOCTH  OTBETOB  HA  BOTMPOCHI,
apryMEHTHPOBAHHOCTH BHIBOJIOB.

2. KadecTBO BBINMOTHEHUS MTPAKTUUECKHUX 3aIaHUK (ITPU UX HAJIMYUH): YMEHHE TIEPEBECTH
TEOPETHUECKUE 3HAHUS B MPAKTHYECKYIO TIOCKOCTh; MCIOJIb30BaHUE MPABMWIBHBIX (hOPMATOB H
METO/IOJIOTUN MPHU BBHIMOJHEHUU 3aJIaHUsI; COOTBETCTBUE PE3YJIHTATOB 3aJaHUSl MOCTABICHHBIM
TpeOOBaHUSM.

3. KoMmriekcHOCTh OTBeTa: HACKOJIBKO TOJTHO M BCECTOPOHHE OOYYAIOIIUICS PAaCKPBLI
TEMY BOIIPOCA M OOPATHUIICS] KO BCEM €€ aCTIeKTaM.

Kpurepun oueHuBanust

4-0anbpHAA MIKAJIA
U 2-0aJuIbHast Kpurtepun
IIKAJbI

1. TlonmHbIE W KadecTBEHHBIE OTBETHI HA BOIPOCH], OXBATHIBAIOIINE BCE
He00X0IUMBIe acrieKThl TeMbl. OOyJaronuiicss 000CHOBBIBAET CBOU BBIBOJIBI C
WCIIOJIb30BAHMUEM COOTBETCTBYIONINX (DAaKTOB, IaHHBIX WJIA HCTOYHUKOB,
JEMOHCTPUPYS TITyOOKYI0 apTyMEHTAIHIO.

«OTanuHOY 2. O6yqa101uuﬁc;1 YCOCUIHO TICPCHOCUT CBOU TCOPCTUUYCCKUC 3HAHUA B
N MPAKTUYCCKYIO  pCaIn3alulo. BrimorneHHbIC 3agaHusd  COOTBCTCTBYIOT
«3a4YTCHO» BBICOKOMY YPOBHIO Kayi€CTBa, BKJIIOYasd MCIOJb30BAHUC IIPABUJIBHBIX

(hopMaTOB, METOJOTIOTHI 1 MHCTPYMEHTOB.

3. OOyvaromuiics aHAM3UPYET M OICHUBACT Pa3IMYHBIC ACICKTHI TEMBI,
JEMOHCTPUPYS  CHOCOOHOCTH K  KPUTHYECKOMY  MBIIUICHHIO U
CaMOCTOSITETFHOMY HCCJIEIOBAHHIO.

1. O6yqa}0uu/n710ﬂ mpeaAOCTaBIACT AOCTATOYHO IMOJIHBIC OTBCTHI Ha BOIIPOCHI C

«XOpOH_IO» YUCTOM OCHOBHBIX ACIICKTOB TCMBI. OTBeTHI o6yqalo1uer 0CsA UMCIOT SACHYIO
HJIn CTPYKTYpPY U MOCJICAOBATCIIBHOCTL, ACJIasd UX IMOHATHBIMU W JIOTHYCCKHU
«3a4YTCHO» CBA3aHHBIMU.

2. OOyyaroumiics crnocoOeH TPUMEHUTh TEOpETHYECKHE 3HAaHUS B




MPaKTUYCCKUX 3aJaHUsX. BBIMONHEHHE 3aaHus B IEJIOM COOTBETCTBYET
TpeOOBaHUAM, XOTSI MOTYT OBITh HEKOTOPBIE HEI0UETHI HITM HETOYHBIE BHIBOIBI
10 TTOJYYEHHBIM pe3yabTaTaM.

3. OOyuaromuiics TpEACTaBIsSCT XOpOoIlliee IMMOHMMAaHUE TEMBI BOIPOCA,
OXBaThIBasi OCHOBHBIE AacCIeKTHl W HampaBieHHs ee uszydeHus. OTBeTbl
o0ydJaromerocss CoJiepKar JOCTaTOYHO WH(OpMaIMu, HO MOTYT OBITh
HEKOTOPBIE MPOMYCKH WJIH HEJIOCTATOYHO ITYOOKHE CYXKICHHUSI.

«Y IOBJIETBOPUTEITHHO
WIH
«3aUTEHO»

1. OTBeTHI HA BOMPOCHI HETIOJIHBIC, HE OXBATHIBAIOT BCEX ACMIEKTOB TEMbI M HE
BCETJla CTPYKTYpUPOBAaHbI WIIM JIOTHYECKH cBsi3aHbl. OOydaromuiics
MPEOCTABISET BEPHBIC BBHIBOJBI, HO OHU HEJOCTATOYHO apryMEHTHPOBaHBI
WJIM OCHOBaHBI HA TIOBEPXHOCTHOM ITOHMMAaHUU TIPEAMETa BOIPOCa.

2. OOyuwaromuiicss CcmOCOOCH TIEPEHECTH TEOPETHUYSCKHE 3HAHUA B
MPaKTUYECKUE 3a/IaHUs, HO HEJIOCTATOYHO YBEPEH B BEPHOCTH MPUMECHEHHBIX
METOJIOB M TOYHOCTH B WX BBHINIOJHCHHH. BBINIOTHEHHOE 3aJaHWE MOXET
COJIep’KaTh HEKOTOPBIC OIMUOKH, HEAOUYETHI HITH PACXOXKICHHUS.

3. OOydarommiicss OXBaThIBACT OOJBITMHCTBO OCHOBHBIX ACIEKTOB TEMBI
BOIIPOCa, HO AEMOHCTPUPYET HEMOJHOE WU MOBEPXHOCTHOE MX TIOHUMAaHUE,
JIACT HEJAOCTATOYHO Pa3BEPHYThIC 00OBICHEHMSL.

«Hey,Z[OBJ'ICTBOpI/ITeJ'H:HO »
NI
«HEC 3a4YTCHO»

1. Obyuaromuiicss oTBe4aeT Ha BOIPOCHI HEMOJIHO, HE PACKPHIBAs OCHOBHBIX
acrekToB TeMbl. OTBETHI 00Y4YAIONIETOCs He CTPYKTYPUPOBAHBI, HE CBS3aHBI C
3aJaHHBIM BOIIPOCOM, OTCYTCTBYET HX JIOTHUYecKass 0OOCHOBaHHOCTD.
BriBozbI, MIpenocTaBiisieMble 00YYaIOIMMCS, PEICTABISIIOT CO00W MPOCTHIC
YTBEpKICHUs 0€3 aHallN3a WIH YeTKOW apryMEeHTaIHH.

2. OOyuarommiicsi HE yMeeT NEepPEHOCHTh TEOpPEeTHUECKUE 3HAHUS B
MPaKTUYECKUH KOHTEKCT M HE CIIOCOOEH MPHUMEHSTh WX AJSl BBIMOJHEHUS
3ajaHus1. BEIOMIHEHHOE 3a/1aHUE COIEPIKUT MHOTO OIITHOOK, & €0 Pe3yIbTaThl
HE COOTBETCTBYIOT ITOCTABJICHHBIM TpeOOBaHWAM W (WIJIM) HENPABHIBHO
WHTEPIPETUPYIOTCSL.

3. OOyyJaromnuiicss OrpaHUIINBACTCS IOBEPXHOCTHBIM PACCMOTPEHUEM TEMBI U
HE TIOKa3blBacT TIOHMMAaHHS €€ CYIIECTBEHHBIX acmhekToB. OTeer
o0ydJaromerocss YacTUYHBIA WM HE3aBEPUICHHBIA, HE BKIIOYAET aHaJN3
paccMaTpUBacMOro BONPOca, MPOMYIIEHbl BayKHBIE IETAIH WM CBSI3H.

DOC s mpoBeACHUS POMEKYTOUHOM aTTeCTally 0JI00PEH Ha 3aceaHnuu Kadeapsl
[IpoTokomn 3acenanus kapenps Ne 3 ot «28» mas 2026 r.




