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Henn:

1. IEJb 1 3AJTAYA TACHUTLINHBI

OBJIaACHUC 06yanOH.[I/IMI/IC$I CHCTEMOM MCTOHOJIOTUYCCKUX W OpTraHHU3allMOHHBIX

HeﬁCTBHﬁ, HaIIpaBJICHHBIX Ha U3Yy4YCHUC COHNAJIbHBIX 00BEKTOB U IIponecCcoB B KOMMECPILIHUH.

3agaun:

chopmupoBath y OOydyarommMxcsi Kak Oyaymux [OJb30BaTeleil  pe3yibTaToB
UCCJICIOBAaHUM (3aKa3YMKOB) MPEACTABICHUS O MpaBUiaX U MpHEMax IPOBEICHUS
UCCJICIOBAHUI KOMMEpPUYECKHX OOBEKTOB, C TE€M, YTOObl OHM MOTIJIM JOCTATOYHO
KOMIIETEHTHO OIIEHMBAaTh KAaueCTBO TOJy4YeHHOW UHGPOpMAMd U TPaMOTHO €€
HCII0JIb30BATh;

chopMUpoBaTh y 00ydaromuxcs Kak Oyaylux UCHIOJHUTENEH HCCIeI0BaHUN UCXOTHYIO
TEOPETUKO-TIPUKIIAAHYIO 0a3y /IS JATBHEUIIETO Pa3BUTHSI UCCIIEIOBATEICKIX HABBIKOB,
chopMupoBaTh y OOy4YarOIIUXCS MPAKTHUYECKHE HABBIKM U IMOAXOJAbI K NMPUMEHEHHIO
TEXHUK MPOJAXK.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCcUMILIMHBI B Y4eOHOM ILIaHe:
Baok: brok 1. lucuunnuusl (MOIyn).

Yacts: Yactp, popMupyeMasi yaaCTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHH.
OcBauBaercsi: 7 cemecTp.

3. KOMIIETEHLIUHY, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI
JUCLMUIIINHBI

IK-3 - ctocoOHOCTH MPUMEHSATH OCHOBHBIE TEXHOJIOTMHA MAapKETHHTOBBIX KOMMYHUKAIUH MTPH
pa3paboTKe U peaan3alii KOMMYHHKAIIMOHHOTO POIyKTa

4. PE3YJIBTATBI OCBOEHUA JUCHUIIJINHBI OBYYAIOLIINMCHA

KOMMYHUKAIUH MTpH

IIpu OIIPCACICHUN

Kon n nHanmeHnoBanne | MHaukaTopsl Pe3ynbTarsl 00yueHus
KOMIIETEHINH JOCTHKEHUS

KOMIICTECHINH
IK-3 IK-3.1. 3HaeT: oTanbl U METOJbI MAPKETUHIOBOTO
Crnioco6HOCTh [Tonumaer IJIaHUPOBAHUS, IEPEIOBOM OTEUECTBEHHBIH
IPUMEHSATh 0COOEHHOCTH 1 3apyOeXHbII ONBIT MPOU3BOJCTBA U
OCHOBHEIE TIOBEJICHHS MPOABIDKEHHSI TPOAYKIINT
TEXHOJIOTHH BBIJICJIEHHBIX TPYIII YmMmeet: popMUpOBaTH UMUK IPOAYKTA,
MapKETHHTOBBIX JIOICW ¥ YIUTHIBAET UX | OTPEACTISATHh PEKIAMHYIO CTPATETHIO JIJIS

MNPOABHUIKCHUS KOHCUHOT'O ITPOAYKTA

pa3zpaboTke u CTpaTeruu Baaneer: HaBBIKOM pa3pabOTKH
peanuzanuu COTpY/AHHYECTBA MapKETUHTOBBIX IJIAHOB ITPOJIBUKEHUS
KOMMYHHUKAIIMOHHOI'O MPOIYKIMH U co3aaHust 3 HekTUBHON
MPOJIyKTa MPE3EHTALNH MPOAYKTA C UCTIOIb30BAHUEM

HGO6XO}II/IMI:IX IMPONU3BOACTBCHHO-
TEXHUYECKUX BO3MOXKHOCTEH




YYEBHOUM PABOTHI IO CEMECTPAM

5. OFbEM JUCHHUIIVIMHBI U PACITIPEAEJIEHUE BUJ10OB

OO0mas TpyAOeMKOCTh JUCHUIUIMHBI «T€XHHKH Tpojaxk» Uisl CTYIAEHTOB Bcex (GopMm
o0ydenus, peanmusyembix B AHO BO «MHctutyr OM3Heca W Au3aifHa» 110 HAIPaBJICHHUIO
noarotoBku 42.03.05 MenqnakoMMyHHUKAUK COCTaBisAeT: 3 3aueTHbie equHuibl (108 yacos).

Bun yaeOHO# paboThI Bcero urciio 4acoB u (MiIM) 3a4ETHBIX €AMHUI]
AyIUTOpPHBIE 3aHATHS 36
8 MoMm uucie:
Jlexknun 18
[TpakTrueckue 3aHsATHS 18
JlaboparopHbie pabOTHI -
CamocrosiTejibHas padoTa 72

6 nom ducie:

yacel Ha BeinosiHeHue KP / KI1

HpOMe)KyTO‘lHaﬂ aTrecranus:

Bun

3a4eT ¢ OLICHKOU — 7 ceMecTp

TpynoeMkocTs (4ac.)

OO0masi Tpy10€eMKOCTD 3.€. / 4acoB

33.e./ 108 4ac.

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

Tembl ¥ CHUIITTHHBI KosmmuecTBo 4acos
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1 | [Ipeamer u comepxaHne TUCIUIUTUHBI « TeXHUKH 2 . . 12
IPOJIAX»
2 | CucteMa MapKeTHHIOBBIX HCCIIEOBAaHUI B TOPTOBIIE 3 3 - 8
3 | Texnuka co31aHusi KOMMYHHUKAIMOHHOTO TOJIS 3 3 - 8
4 | ToBap u TOBapHas NOJIUTUKA 2 3 - 8
5 | Peanmsanus ToBapa 2 - - 12
6 | MaHunynupoBaHue B MPOJAKaX 2 3 - 8
7 | Monenu npojax 3 3 - 8
8 | TexHHMKH pogax 3 3 - 8
Wroro (4acos) 18 18 - 72
dopma KOHTPOJISA: 3auem c oyeHxou
Bcero no qucnuminHe: 108/ 3 3.e.




COJAEP)KAHUE TEM JUCIUIIJIMHDbI

Tema 1. IIpeomem u codepiwcanue oucyunaunsvl « Texuuku npooarc»

Lenu, 3agauu, cTpykTypa Kypca. [IpenMer u MeTo] TeXHUK Mpoax. B3auMocBs3b TEXHUK
OpoJaK C OPYTHMH IUCHHUIUTMHAMU. Ponb TeXHHWK mponaax B paboTe MeHemkepa. Bemymiue
CyOBEKTHI B CHCTEME PHIHOYHBIX SKOHOMHYECKHUX OTHOIIEHUI B coBpeMeHHOM oOuiecte. Llenu u
3a[a4i TeXHUK Mpojax. OOBEKTH U OCHOBHBIC MOHATHUS TEXHUK MPOAAXK: NOTPEOHOCTB, 3aIpocC,
TOBap, OOMEH, cenka, pbiHOK. llukn mpomaxk. Bunel mpopax. YmpaBieHue NpoJaKami.
OcHOBHBIE 3JIEMEHTHI Ipolecca ynpasieHus npogaxkamu. Cpena npoaax. OCHOBHBIE CyOBEKTHI
MPOJAX.

Tema 2. Cucmema mapKkemuHz08b1X UCCI008AHULL 8 MOP206JIe

[Tenu, 0OBEKTHI U METO/BI MAPKETUHIOBBIX Hcciiel0BaHUI. TUIIOBbIE 3a7auu, peliaeMble
B IIpoLiecce UCCieI0BaHUN. TUIOIOTHSI MAPKETUHIOBBIX UCCie10BaHU. OCHOBHBIE HAIIPaBICHUS
MapKETUHIOBBIX HcciaenoBaHui. OCHOBHBIE 3Talbl MApKETHHIOBBIX HccienoBaHui. OCHOBHbIE
KONkl ¥ 0a30Bble TpeOOBaHMsI, MPEAbSBISIEMbIE K IMPOLEAype MPOBEIACHHS HCCIIEIOBAHUIA.
Metoaunueckie OocHOBBI. VcciiemoBaHue TOBapHBIX PHIHKOB. KitaccumdukannoHHBIE YpOBHU H
YPOBHM JE€TalM3allud TOBApHBIX PBIHKOB. M3ydeHue ToBapHOUl CTpyKTypbl pbiHKA. OleHKa
KOHBIOHKTYpHI pblHKa. OmnpeneneHue €MKOCTU pblHKAa. Mojenb pa3BuTus pelHKa. MeTon 5 cui
noprepa. CermeHTanusi peiHka. HeoOxonMMoe U TOCTaTOYHBIE YCJIOBHS CEIMEHTAllMU PHIHKA.
DyHKIMOHANIBHAS CXE€Ma IMpouecca cerMeHTtauud. Kpurepun cerMeHTauuu. MeToasl
cermenTanuu. L{eneBoii cerMeHT U cTpaTeruu ero Bpioopa. Peinounas Huma. [lo3unmonupoBanue
TOBapa.

Wzyuenue mnoTpebuteneii. bazoBble npuHIUNBL  (OPMHUPOBAaHUS  MPABUIBHOTO
npeJcTaBiIeHus O moBeaeHuu norpedurens. [lokynatenu u notpedutenu. OCHOBHBIE TEOPHH
oleHKH mnoTpeOHOocTe. TumoBas Mojaenb TOBEACHUS KOHEYHOro moTpedurens. IIpasa
notpeburens. MccnenoBanue QUPMEHHOW CTPYKTYpbl phiHKa. KOHKYpEHTH W KOHKYpEHTHas
cpena. B3zauMocBs3b MeXAy KOHKYPEHTHBIMH CTPYKTYpPaMHM U MapKETHHIOBBIE CTPATErHsIMHU
npennpustus. KonkypentHas 6opb0a u e€ ocHOBHbIE HampaBieHus. [locTaBIIMKY U U3y4eHUE UX
BO3MOXKHOCTEH. MapkeTuHroBble TpeOOBaHUS M MOKA3aTeIN MPEAIOYTUTENLHOCTH, BIUSIONINE
Ha Tpolecc BbIOOpa MOCTaBIIMKOB. MapkeTHHTOBble nocpeaHuku. Kananbl pacnpeneneHus u
cObITa.

Tema 3. Texnuka cozoanus KOMMYHUKAUYUOHHO20 NOJIA

Opranuzanusa nponax Ha dupme. YmpasieHue cuctemoil mpoaax. Ilogxon co3manus
KOMMYHHKAIMOHHOTO mojis. KommyHukauunonusle 3¢¢ekrsl. Cutyanus npoaax. BsiOop
CUTyalldd C TIOCTAaHOBKHU IIeJel, ompeneneHus ¢GaKTOpoB BO3JICHCTBUS U TMPUMEHEHUS
TexHoJoruil. @akToppl BO3ACHCTBUS: (pallMOHAIBHBIN (KOHTEKCT) U SMOIMOHAJIbHBIN
(atMocdepa). KoHTekeT — kak 00beqUHSIONIast OCHOBA, HA KOTOPOU CTPOUTCS B3aUMOTIOHUMAaHUE
U B3auMojelicTBue. ATMocepa MEeperoBOpoOB CO3MACTCS 3a CYET OOCTAHOBKHM U DMOIIUM.
Crpaterus npoaax. Kontekcr. Peaknus, mpuem, croco0l, ctunb. Merogq SMART B coznanuu
nenu. Beibop menu coryiacHo ee BIMSHUIO Ha CIAEAYIONIYIO LEThb.

Tema 4. Tosap u mosapnasa nonumuka

ToBap B cuCTEME COBPEMEHHOIO MapKeTHHra. ToBap IO 3aMBICILy, TOBap B PEalbHOM
WCIIOJTHEHUH, TOBap C MOAKperyieHueM. ToBapbl MOTPEOUTETHCKOTO M IMPOU3BOACTBEHHOTO
Ha3zHaueHUs. JKU3HEHHBIH LUK TOBapa, OCHOBHBIE (a3bl. TOBapHBIM 3HAK U €ro CYIIHOCTb.
@upMEHHBI CTWIb. YIIaKOBKAa ToBapa. ToBapHas TMOJIUTHKA. 3aJadyd W IPOLEIYpPHI
(dopMHpOBaHUS TOBAPHOM TMOJUTUKU NPEANPHUATHA. TOBapHbBI acCOPTUMEHT M TOBapHas
HOMeHKJIaTypa. POpMHUpPOBAHME M YIPABIECHUE ACCOPTUMEHTOM. TEXHOJIOrMS IJIaHUPOBAHUS
acCOpTUMeEHTa. AcCOpTHUMEHTHas KoHuenuus. (OCHOBHBIE XapaKTEPUCTHUKUM  TOBAapHOM
HOMEHKJIaTypbl. HOBBIE TOBapbl B pIHOYHOW cTpareruu. OCHOBHBIE MOJIXO/bI, ONPEAEISIOINE



MOHATHE «HOBBIM TOBap». YPOBHU HOBHU3HBI. HOBBIN TOBap, HOBOE W3JEIUE, HOBBIM MPEIMET
HOTpe6JIeHI/I$I. KOHI_ICHI_II/ISI HOBOI'O TOBapa. OcCHOBHBIE CTaguu BHCIAPCHUSA Ha PBIHOK HOBBIX
ToBapoB. HoBbie TOBaph!I 1 hakTop BpeMeHu. Posb city:k0bl MapKeTHHTa MPEeANPUSATHS B IIpoliecce
CO3JIaHMs ¥ peaIn3aluy HOBOTro ToBapa. KauecTBO M KOHKYPEHTOCIIOCOOHOCTh TOBAapOB, X MECTO
B CcTpaTeruu MapkeTuHra. [IpoOiembl mojaepxaHus KauecTBa M KOHKYPEHTOCIOCOOHOCTU B
PBIHOYHBIX yciaoBHsiX. OCHOBHBIC ATAIbl OIEHKA KOHKYPEHTOCIIOCOOHOCTH ToBapa. Obmas cxema
pa3paboTku ToBapoB. OCHOBHBIE 3Tambl pa3pabOTKU ToBapa-HOBUHKHU. CepBHC B TOBapHOMU
nonutuke. OCHOBHEIE NpUHOUIBI W 3aJa4d, KOTOPBIC IIOJOXCHBI B OCHOBY COBPEMCHHOI'O
cepBuca. OCHOBHBIE BapUaHThl OpraHU3aIlUU CUCTEMbI CEpBHUCa.

Tema 5. Peanuzayua mosapa

Kananel pacnpeneneHus TOBapOB W HUX OCHOBHBIE (YHKIMH. YPOBHH KaHAJIOB
pacupeneneHus. BepTukanbHble, TOPU30HTaIbHBIE U MHOIOKAHAIbHBIE MAPKETUHIOBBIE CUCTEMBI.
3aBucuMBIE W HE3aBHCHMBIC IOCpEIHUYECKHE opranu3auuu. llpouemaypa BbiOOpa KaHana
pacupenenenusa. ToBaponsrmxenue Ilponecc aBumxkeHus ToBapoB. OmnToBas TOPIOBIIA.
ConmanbHO-3KOHOMUYECKass CYIIHOCTh ONTOBOM ToproBiau. OpraHu3anvoHHbIE (HOPMBIL
Po3nnynast TOprois B ppIHOYHON 3KOHOMHEKE. COCTaB U CTPYKTYpa TOBapOoOOOpPOTa PO3ZHUYHON
TOPTOBJIM. MapKETHHTOBBIE PEIICHUSI ONTOBUKA M POZHUYHOTO ToproBia. Kommepueckue GopMsr
¥ METOJIbI peanu3anuu ToBapos. [Ipsamas dopma onroBoii peanuzaiuu ToBapoB. KommMepueckas
(dopMa KOCBEHHOW peanu3aluu TOBapoB. JIM3uHr kak ¢opma peanusanuu (cObiTa) TOBApOB.
[Ipsimoii mapkeTuHr. JInuable mpogaxku. Topropeiil IepcoHal.

Tema 6 . Manunynupoeanue 6 npooaixcax

ManwumnynupoBanue u ero Buasl. CHTyalusi ONIIOHEHTA MO TEPEroBOpaM U BepOanbHast
peakuus Ha MaHMIIYJUpOBaHHE: OTKa3, COIJlache, HamaJeHue, HEBHHUMAaHUE CO CTOPOHBI
naptHepoB. PackoaupoBanue. BblOOp ONTHMaNbHBIX peakUUid U CKOPOCTb MX HPUMEHEHHS.
CkoruteHue peakuuii B ompeaeieHHbIX 30Hax. Croco® meperoBOpoB W ONpEACICHHUE €ro
IPU3HAKOB IO PEAKIMAM y4yacTHHUKOB. CBs3b peakuuil U cnocoOoB ¢ MoHsTHeM «TexHuka
neperoBopoy». Curyanuu Bo3pakeHuil. PackoanpoBanue-BoI00p BepOabHON peakui U IpueMa.
Peaxiuu u Ilpuembl Kak 1€MOHCTPATOPbI CTUIISA IeperoBopoB. COOTBETCTBUE CTUIISI KOHKPETHBIM
OusHec-cutyauusiM. Kowmruiekc periiaMeHToB W IMpaBW, B paMKaX KOTOPBIX IPOXOJIUT
NeperoBOpHbIi Mpolecc, 00eCIeunBaIOIIMNA 3aIUTy OT MAaHUITYJIUPOBAHUS.

Tema 7. Mooenu npooasxc

[TonsiTue w ponp Moxenn mnpojax. OcHoBHbIE d3ieMeHThl Mojenu. CrnocoOsl
moaenupoBanus. Moaenb «IIpsmbie nponaxu». [Iponaxu Ha nHTepHET-IaThopmax. Mosenb
IpoJak Ha BBICTaBKe M spMmapke. Ha3zHaueHue sipMapku Ha TOBapHOM pblHKe. OpraHuzanus
IIPOBEJEHUS IpMapoK. BeicTaBku Ha TOBapHOM phIHKE. Monens peanuzanuu Y TII. Cuctema SPIN
u ee npumeHeHue. OCHOBHbIE »3yieMeHTHl mporecca. OcHOBHbIE (akTopbl 3¢ (HEKTUBHON
KOMMYHHKaIlMM. MepueHIali3uHr B TOProBoM MapkeTuHre. Mopenb «OnpocHUK», W €€
npumeHenue. OcHOBHbIE d3JieMeHTBl Tmporiecca. OcHOBHbIe — (hakTOpbl 3 HEKTUBHON
kommyHukaruu. Mogens 4 «K» (Kontekct, Koutent, Konrakt u Kanan) sddextuBHoi
kommyHukaruu. Mozaens HIII Jlecniu Kamepon-bannnep. Cencopusiit mapkeTunr.Metonnka M.
IleppunrroHa «5 Why.

Tema 8. Texnuxu npooarxc

[Tpuemsl npojax, uX TUMBI U BUAbL. [Ipuemsbl Ha 3Tane npeaBapUTEIbLHOTO COTJIAICHHUS.
Take it easy (ynpomenue). All inclusive (Bce BkiitoueHo). [Toanepxxky obecrneunm (1eMoOHCTpaIus
KenaHus moMoub). OT3epkanuBanue. MHuMoe cornacue. [Ipuemsl A1 JOCTUKEHHSI COTTacHs 0
YCIIOBUSAM J0TrOBOpa. 3amacHoil aspoapoM. OTBIIEKAOMNK MaHEBD (IIEPEXO] Ha IPYTYIO TEMY).
OTtkpeiTHEe BTOpOro (poHTa (3amacHoe NPEeUIoKEHHE). YCTymaeM WUII030PHYIO0 LEHHOCTb.
Llyrusanr (cykeHue ropu3oHTa BbIOOpa). Yrposa. Jloxknas TpeBora. [lonkon. IIpoBoxkarms.
[Tpuems! BHymeHus. [Ipeccunr. Llyrusasr (cyxeHue ropu3oHTa BbiOOpa). 3asuuii ciuen (JIOKHbBIN



cien, I HaXOXKIEHUs Hy)KHOTO TyTH). YTrpo3sa. JloxHas tpeBora. [Togkomn. [llanTax (nmaBnenue
Ha ciabble Mecta M HarHetanue ctpaxa). IIpoBokarus. Ilpuemsl yoexxnenus. Busyanuzarus
(mpe3eHTAaIus, TEMOHCTpAITUs TOCTHKEHUH, 00pa3ioB). OOpaieHrne K aBTOpUTETY (HarHETaHUE
UMHJDKa TIPOU3BOAMTEINS, MPOAABIA, ToBapa). [Ipuemsl yperynmupoBaHusi OTAEIbHBIX aCHEKTOB.
Step by step (Ilar 3a marom). Pump and dump (Hakauats u cOpocuts). Collect & Get (Cobpathb
U noytyunTs). Kuraiickuii kBapTan (BeIroia Ha mo0bIx yenosusx). [Ipasuiio Boneii6omna. [TpoOHbIi
miap.  IlpoBepka cBs3u. Tpu+ (mouck obmero koHTekcra). [lpuemsl  co3zmaHus
KOMMYHHKaIMOHHOTO noJisi. Soft Power (msirkas cuna). [Ipobnema — pemenue. [lonckaszka. Ha
Oykcup (3apucoBKa HpoOJieMbl U MPEAJIOKEHUE ONTUMAIBHOIO PELIEHUSs, MepeTsIruBaHue Ha
cBOIO cTopoHy). CexBectupoBanue. Jlornaeckuit moaxo (BBIX0/] Ha 9acTh MPOOIeMbI). 3aracHON
a’poapom. OTBiIeKarOUMi MaHEBp (MIepexo]] Ha APYTYIO TEMY MIPH OTKas3e).

7. NIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

KypcoBast paboTa He mpeaycMoTpeHa

8. ®OHJ] OIEHOYHBIX CPEJCTB MO JUCHMUILIMHE: Tpunoxkenye 1.

9. VYYEBHO-METOJUYECKOE U UTHOPOPMALIMOHHOE OBECIIEYEHUE
JUCHUILINHDI:

9.1. Pexomenayemasi qureparypa:

1. dxo66ep ., Jlankacrep Jx. IIpomaxu u ympasieHue mnpojaxamu: Yded. mocobue st
By30B. — M.: JOHUTU-/TAHA, 2015. — 622c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=114548

2. Menuksa O.M. IloBenenue norpedburencit: yueounk / O.M. MenuksH. — 5-¢ u3a., cTep. —
Mockga: JJamxkos u K°, 2020. — 280 c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book red&id=112324

3. JmutpueB A.A. Cucrema ¢GopMUpOBaHUSA CIpOca U CTUMYJIHUpPOBaHUS cObITa. — M.:
Jlabopatopust Kuuru, 2010 — 84c.
Pexxum nocryma: https://biblioclub.ru/index.php?page=book_view_red&book_id=89709

4. Tlonomapes K.C. Opranu3zanus u IiaHupoBaHHUE NMPOJIBUKEHUS ToBapa. — M.: Jlaboparopus
Kuurn, 2010. - 136 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book 1d=87528

5. Kenr Tonu. Po3anunast Toprosisi: yueOHUK /Ui cTyzeHToB By30B / T.Kent, O.Omap; nep. ¢
annn. — M.: OHUTH-/IAHA, 2015. - 719 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=117685

6. MaxkcumeHnko A.A. MapKeTHHTOBbIE UCCIIEIOBaHM B cpepe pO3HUUHON TOPrOBIM: yueOHOe
nocooue / A.A. Makcumenko, E.I". [Tuayruna.- Kocrpoma: KI'Y, 2013. — 140 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book_view_red&book_id=275641

7. TlapamonoBa T.H. Mapketunr toprosoro mnpennpustus: Yue6nuk / T.H. Ilapamonosa,
N.H. Kpactok, B.B. Jlykamesuy; nox pen. T.H. [TapamonoBoii. — 2-e u3n., crep. — Mockaa:
HamxoB u K°, 2020. — 283 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=573164

8. CwunseBa .M. Mapkerunr toproeimu: YueOouuk/ .M. Cunsera, C.B. 3emisik, B.B. Cunsen
—4-e w31. — M.: U3n.-toprosas xopropanus «/lamxos u K», 2015 — 752 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=453934

9. IprankoB O.M. Pa3zpabotka komIuiekca npoasuxenus. — M.: Jlabopatopust Kuurn, 2011. —
100 c.
Pexxum nmoctyna: https://biblioclub.ru/index.php?page=book_view red&book_id=142006



https://biblioclub.ru/index.php?page=book_view_red&book_id=142006

9.2. IlepeyeHb HH(OPMALMOHHBIX TEXHOJOTHMH, MCHOJb3yeMbIX NPH OCYLIECTBJIEHUH
o0pa3oBaTeJIbHOr0 mMpolecca MO JAUCHUILUIMHE (MOAYJI0), BKJIOYAS NepeYeHb
JIMIEH3UOHHOT0 ¥ CBOOOHO PACIPOCTPAHSIEMOr0 NPOrPaMMHOI0 o0ecrievYeHusl.

[Tpu ocymiecTBiaeHHH 00pa30BaTEIBLHOTO Mpollecca MO0 JaHHOW Yy4eOHOH AMCLHUILIMHE
IpeJIoiaraeTcs CIoJIb30BaHue:

JIuueH3noHHOe U CBOOOHO pacnpocTpaHsieMoe MpPporpaMMHoe odecrnevyenune, B TOM
YyHcJle 0Te4eCTBEHHOT 0 POU3BO/CTBA:

1. Windows 10 Pro Professional (lorosop: Tr000391618, Jluuensus: V8732726);

2. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, JlumeH3us:
\V8732726);

3. Bpaysep Google Chrome;

4. bpaysep Yandex;

5. Adobe Reader - mporpamma jjist mpocMOTpa, IIeUYaTH U KOMMEHTHPOBAHHUS JTOKYMEHTOB B
¢dopmare PDF

9.3. IlepeueHb coBpeMeHHBIX MNpPodecCHOHATBHBIX 0a3 JAaHHBIX, HHPOPMALMOHHBIX
CIIPABOYHBIX CHCTEM M PpecypcoB HH(OPMAIMOHHO-TEJCKOMMYHHKANMOHHON CeTH
«HHTepHEeT»

1. https://biblioclub.ru/- yausepcurerckas Oudanoreunas cucrema online bubnuokinyo.py
http://window.edu.ru/ - eauHOE OKHO JOCTYIA K 00pa30oBaTeIbHBIM pecypcam
3. https://uisrussia.msu.ru/ - 6a3bl JaHHBIX ¥ AHATUTHYECKUX MyOIUKAIMA YHUBEPCUTETCKOM

N

nH(popManmoHHOM crcTembl Poccus

4. https://wwwe.elibrary.ru/ - snektponHo-OubaMoTeunas cuctema e¢LIBRARY.RU,
KpynHeiimas B Poccuu ayiektpoHHas OHOIMOTEKA HAYYHBIX TyOTHKAIUit

5. http://lwww.consultant.ru/ - cnpaBounas npaBoBas cucrema Koncynbrantlliroc

6. https://gufo.me/ - cipaBouHas 6a3a sHIMKIONC AU 1 cioBapei Gufo.me

7. https://slovaronline.com - mouckoBas cucTeMa MO BCeM JOCTYIHBIM CJIOBapsiM H
SHIUKIIOTICTHSIM

8. https://www.tandfonline.com/ - komekums sxxypHanoB Taylor&Francis Group BkiIrouaeT B
ce0s1 OKOJIO JBYX THICSY JKypHAJIOB U Oosiee 4,5 MIIH. CTaTed MO Pa3IMUHBIM OOJACTsIM

3HaHHUH

9. http://www.marketcenter.ru/ - 0a3pl  JaHHBIX  CHCTEMBl  MEKPETHOHAIBHBIX
MapKETUHTOBBIX LIEHTPOB

10. http://www.popairussia.com/analytics/research - ©6a3a uccleqOBaTEIbCKUX —JIAHHBIX
acconanuu POPAI GLOBAL - mexayHapoaHO# accouualy MapKeTHHIa B puTeiine,
O00BbEIMHEHNE  DKCIEpPTOB B 0o0TacTH ~ MapKETHHTOBBIX  KOMMYHHUKAIUH,

CTIEUATTM3UPYIOMINXCS TI0 CTUMYJIMPOBAHUIO COBITA U O(OPMIICHUIO MECT MTPOIaXK

11. http://bizee.ru/ - caiiT o Gu3HECE, MapKETHHTE, 3apabOTKe U MPOoJaKax

12. www.market-agency.ru - 06a3a JaHHBIX MAapKETHHTOBOTO areHTCTBA PBIHOYHBIX
WCCIIEIOBaHMI M KOHCAITHHTa «Mapker»

13. http://www.marketing.spb.ru/ - sHIuKIONIE U] MAPKETHHTA

14. www.prodaznik.ru - cooOmecTBO MEHEKEPOB 110 MPOAAKAM

15. http://lovim.net/ - «JIoBuM ceThro» - OJIOr M OecIaTHbIE CEMUHApPBI O MapKETHHIE U
HpOJIaXax B HHTEPHETE

16. http://www.4p.ru/main/cnews/ - natepaeT-xKypHai «MapkeTunr 4p.ru»



https://biblioclub.ru/
http://window.edu.ru/
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10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

1. OGopynoBaHHbIE yueOHBIE ayIUTOPHH, B TOM YUCIIE C UCIIOIB30BaHUEM BUAECONPOEKTOPA
U TOJKIIOUeHHeM K ceth «VHTepHeT» M JIOCTymoOM B 3JIEKTPOHHYIO HH(OPMAIMOHHO-
oOpa3oBatenbHyto cpeny MHcTuryTa.

2. AymuTopuu Ui CaMOCTOSTENIBHOM pabOoThl ¢ MOJKIIOYEHHEM K ceTh «MHTepHeT» u
JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMaLMOHHO-00pa3oBaTeibHyto cpeny MHctutyTa.

3. KommbroTepHblil Kjacc ¢ MNOAKIOYEHHEM K cetu «VIHTepHeT» u JIOCTYyIOM B
3JIEKTPOHHYIO HH(OPMALIMOHHO-00pa3oBaTeIbHylo cpeny MHctutyTa.

4. Aynuo u Bujeoanmnaparypa.

5. YueOHo-HarsIIHOEe 000pyI0BaHHE.

Ne 424

VYueOHast ayauTopus s TPOBEACHUS YYEOHBIX 3aHATHH. AYAMTOpUS OCHAIICHA
000py/I0BaHNEM U TEXHUYECKHUMH CPEICTBAMU OOYUEHUS:

a) yueOHOM MeOeTIbIO: CTOJIBI, CTYJbA, JOCKAa MapKepHas yueOHas

0) cranoHapHbIl MmHpoKoPopMaTHBIA MynabTUMenua-mpoekrop Epson EB-X41, skpan,
KOJIOHKHU.

B) 1 xommbroTep, MOAKIIOYEHHbIH K ceTu «MHTepHeT», ¢ obecrneueHueM JO0CTyna B
IEKTPOHHYIO0 HH(pOpMannoHHO-00pa3zoBatenbayo cpeny AHO BO «MucTuTyr OM3HEca W
nou3aiiHa

Ne 402

[ToMemienue I CaMOCTOSTENBHOW PaOOTHL. AyAWTOpPHUS OCHAIIeHa OOOPYIOBAaHUEM WU
TEXHUYECKUMU CPEACTBaMH 00y4EHUS:

a) yueOHOI MeOelbI0: CTOJBI, CTYIIbS, JOCKa MapKepHas yueOHas

0) craunoHapHbIl mMpokoopMaTHbI MylbTuMeauna-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 22 KOMIIbIOTEpa, MOJAKIIOUEHHBIX K ceTu «MHTepHeT», ¢ obecrieueHueM J0cTyna B
3JIEKTPOHHYIO0 HH(pOopManMoOHHO-00pa3zoBarenbHyto cpeny AHO BO «Muctutyr OusHeca u
Jr3aitHa

11. METOAUYECKHUE PEKOMEHJALIMHA U151 OBYUYAIOLIIUXCA
1O OCBOEHHMIO TN CHUTIJIMHBI

[TponyKTUBHOCTH  YCBOEHHS Y4eOHOro MarTepuajga BO MHOTOM  ONpefAessercs
WHTEHCUBHOCTBIO U Kaue€CTBOM CaMOCTOSITEILHOM paboThl cryaeHTa. CaMocTosiTeNbHas paboTa
npeanonaraeT  (pOpMHUpPOBAHUE KYJIbTYpbl YMCTBEHHOTO TpyJa, CaMOCTOSATEIBHOCTH U
VMHUIMATUBBI B IOUCKE U TPUOOPETEHUH 3HAHUH; 3aKpeIIeHHE 3HAaHUHM U HaBBIKOB, MOJTYyYEHHBIX
Ha BceX BMJAX Y4YeOHBIX 3aHATHH; MOJATOTOBKY K MPEACTOALIMM 3aHATUSAM, SK3aMEHaM;
BBITNIOJTHEHNE KOHTPOJIBHBIX padoT.

CaMocTosATENbHBIA TPy pa3BUBAaeT TakWE KadecTBa, Kak OpPraHU30BaHHOCTD,
JUCIUIUIMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JIOCTH)KEHUHU IMOCTABJIEHHOM I1€NM, BbIpaOaThIBAaET
YMEHUE aHaJIU3UPOBaTh (PAKTHI U SIBICHUS, YUUT CAMOCTOSTEIbHOMY MBIIUIEHUIO, YTO MPHUBOJUT
K pa3BUTHIO U CO3JaHUIO0 COOCTBEHHOIO MHEHHS, CBOMX B3IJISAO0B. YMeHHE paboTaTh
CaMOCTOSITENIbHO HEOOXOJMMO HE TOJBKO I YCIEHIHOTO YCBOEHHs COJEp:KaHus y4eOHOH
IIPOrpamMMBbl, HO U I JaJbHEHIIEH TBOPYECKON JESTENBHOCTH.

OCHOBY €aMOCTOATENBbHOM pabOThI CTyJEHTa COCTaBiseT paboTa ¢ ydeOHOW M HaydyHOU
mutepatypoil. W3 ombita  paboTel ¢ KHUTOW  (TEKCTOM)  CIENyeT  ONpeesieHHas
MOCJIEI0BATENbHOCTD AEUCTBUI, KOTOPOIl Lienecoobpa3Ho npuaepxkuBarbes. CHayana npoYuTaTh
BECh TEKCT B ObICTpOM Temrie. Llenb Takoro 4TeHus 3aKiIoyaeTcsl B TOM, YTOOBI cO3/1aTh o0Iiee
npezcTaBieHre 00 n3yyaeMoM (He 3allOMHHATh, a IIOHATh OOLIUI CMBICT IPOYUTAHHOTO). 3aTeM
POYUTATh BTOPUYHO, O0Jiee MEUIEHHO, YTOObI B XOJI€¢ YT€HUS IMOHATh U 3allOMHUTH CMBICI



Kax/101 (ppa3pl, KaXK10ro NOJOKEHHUS U BOIIPOCA B LIEJIOM.

UreHne NPUHOCUT MOJb3Y M CTAHOBUTCS MPOAYKTUBHBIM, KOIZIa COIPOBOXAAETCS
3alUCSMHU. DTO MOXET OBITh COCTABICHME IUIaHA MPOYMTAHHOTO TEKCTA, TE3UCHI UM BBIMHUCKH,
KOHCIIEKTUpOBaHue U Ap. BriOop Buaa 3amucu 3aBUCUT OT XapakTepa U3y4aeMoro Marepuaia u
neneit paborel ¢ HUM. Eciu cozmepkaHue marepuana HECIOXKHOE, JIETKO YCBaUBaeMOE, MOXHO
OTpaHMYUTBCS COCTABJIEHUEM IIIaHa. Eciiu MaTepuain coiep kKUT HOBYIO U TPYIHO YCBaHUBaeMYHO
UH(POPMALUIO, 11eJeCO00Pa3HO €ro 3aKOHCIIEKTHPOBATb.

Pe3ynbTaThl KOHCIIEKTUPOBAHUS MOTYT OBITh IIPECTABIICHBI B pa3IMYHBIX (hopMax:

- IlnaH — 3TO cXeMa MPOYUTAHHOTO MaTepualia, KpaTKui (MU MOAPOOHBIN) MepeyeHb
BONPOCOB, OTPAXKAIOLIMX CTPYKTYpy M IOCIEeNOBaTelbHOCTb MaTepuana. [loxpobHo
COCTAaBJICHHBI IUIAH BIIOJIHE 3AMEHSAET KOHCIIEKT.

- KoHcneKT — 3T0 cucTeMaTU3UPOBAHHOE, JJOTMYHOE U3JI0KEHNE MaTepuala UICTOYHHKA.
Pa3nuyaroTcs yeTslpe TUIIa KOHCIIEKTOB.

- IImaH-KOHCHEKT — 3TO Pa3BEPHYTHIN 1E€TAIU3UPOBAHHBIN IIJIaH, B KOTOPOM IOCTATOYHO
NOPOOHBIE 3aITUCH MTPUBOAATCS IO TEM ITyHKTaM IIaHa, KOTOPbIE HY)KAAIOTCS B TIOSICHEHHH.

- TekcTyaJbHbIii KOHCIIEKT — 3TO BOCIIPOM3BEICHNE HanOo0Iee BAXKHBIX MOJIOKEHUH U
(aKTOB HCTOYHHUKA.

- CB00OIHBINH KOHCIEKT — 3TO YETKO U KPAaTKO CPOPMYIHPOBAaHHBIE (MU3JI0KEHHBIE)
OCHOBHBIE IIOJIO)KEHUS B pe3ysbTare IIIyOOKOrOo OCMBICIMBAHMUS MaTepuaia. B Hem Moryt
IPUCYTCTBOBATh BBIUCKHU, IUTAThl, TE€3MCHI, YaCTh MaTepuaja MOXET ObITh NpeAcTaBiIeHa
IUIAHOM.

- TemaTnyeckuili KOHCIEKT — COCTAaBJISIETCS HA OCHOBE M3Y4YEHHS psijia UCTOUHUKOB U
Jaet 6oJiee WM MEHee UCUEPIBIBAIOIINN OTBET 110 KaKOH-TO cxeMe (BOIpocy).

B nporecce n3ydenus marepuana HCTOYHUKA, COCTaBICHHUS KOHCIIEKTa HYKHO 00sI3aTEIbHO
IPUMEHATh Pa3IMyYHbIEe BBIIEICHUS, [I0J[3ar0J0BKH, CO3/aBas OJOYHYIO CTPYKTYpPY KOHCIEKTA.
OT0 nenaeT KOHCIEKT JETKO BOCTIPUHIUMAEMBIM, YIAOOHBIM [T paOOTHI.

[TonroroBka K NpakTUYECKOMY 3aHATHIO BKIIOYAeT 2 dTara:

IlepBblil 3Tann — OpraHU3alMOHHBIN;

Bropoii starm - 3akperuieHue 1 yriyOieHne TeOpeTHUECKUX 3HaHU.

Ha nepBom 3Tane cTyIeHT IUIaHUPYET CBOIO CAMOCTOSITEIbHYIO padOTy, KOTOPask BKJIIOUYAET:

-  YSCHEHHE 33/IaHUs Ha CaMOCTOSATENIbHYIO padoTy;

- 1noadOp peKOMEHJOBAHHOMU JINTEPATYPBI;

- COCTaBJE€HHME IUIaHa paboThl, B KOTOPOM OIPEAEISIOTCS OCHOBHBIE ITYHKTHI
MIPEACTOAIIEH TOATOTOBKHU.

CocraBieHue miaHa JUCHMILIMHAPYET U MOBBIIIAET OPraHW30BaHHOCTH B padoTe.

Bropoii aTan BKIItOYaeT HEMOCPEACTBEHHYIO MOJATOTOBKY CTY/AEHTa K 3aHsATUIO. HaunHaTth
HAaJI0 C U3y4YeHUs peKOMEHI0BaHHOU auTeparypbl. HE00X01MMO MOMHHTB, UTO Ha JIEKIIUU OOBIYHO
paccMaTpUBaeTCs HE BECh MaTepUall, a TOJbKO €ro 4acTb. OCTalbHas €ro 4acTh BOCIOJIHAETCS B
npoliecce caMOCTOATENbHOM paboThl. B ¢BsA3M ¢ 3TUM paboTa ¢ peKOMEHI0BaHHOM JINTepaTypoit
oOs3arenpHa. Oco0oe BHUMAaHUE MPU 3TOM HEOOXOIMMO OOpaTUTh Ha COJEP)KaHHE OCHOBHBIX
MOJIO’KEHUH U BBIBOJIOB, 0OBSCHEHUE SIBJIEHUM U (DaKTOB, yICHEHHE IPAKTUUECKOTO IPUIIOKEHUS
paccMaTpUBaeMbIX TEOPETHMUYECKMX BOMPOCOB. B mpouecce 3Toif pabOThl CTYyIEHT IOJIKEH
CTPEMUTHCSA TMOHATH M 3allOMHUTHh OCHOBHBIE IIOJIOKEHUS paccMaTpUBaeMOro Marepuaa,
IPUMEPBI, MOSICHSIOLIHNE €T0, a TAKXKE pa3o0paTbcs B WITIOCTPATUBHOM MaTepHae.

3akaHuYMBaTh IOATOTOBKY CJIEIYET COCTaBJIECHUEM IIJIaHa (KOHCIIEKTa) M0 H3y4yaeMoMYy
MaTepuaity (Bompocy). TO MO3BOJISIET COCTABUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPEACTABICHUE
10 U3y4aeMbIM BOIPOCAM.

B nporiecce NoAroToBKY K 3aHATHIM PEKOMEHIYETCsl B3aMMHOE 00CYKIeHHE MaTepuala, BO
BpeMsI KOTOPOTO 3aKPEIUIAIOTCS 3HaHUA, a Takke MPUOOpeTaeTcsi MpakTUKa B H3JIO0KEHUH U
pa3bsCHEHUH NTOYYEHHBIX 3HAHUH, Pa3BUBAETCS PEYb.

[Tpu HeoOxomuMOCTH clieyeT oOpalaThCcs 3a KOHCYJIbTaluel K npenojaasarento. s Ha
KOHCYJIbTAIMIO0, HE00XO0AUMO XOPOLIO MPOyMaTh BOIIPOCHI, KOTOpPhIE TPEOYIOT pa3bsCHEHUSI.



Memoouueckue pexomenoayuu 0aa ooyuarouguxca ¢ OB3 u unsanuoos
O 0C60EHUI0 OUCUUNTUHDI

OOyuarommecs: U3 Ynciia HHBATUIOB U JIUII C OTPAaHHYECHHBIMH BO3MOXKHOCTSIMH 3/10POBBSI
UMEIOT BO3MOXKHOCTh M3Y4aTh JUCIHIUIMHY [0 MHAWBUYaJbHOMY IUIaHYy, COTJIACOBAHHOMY C
IPENoJIaBaTeIeM U JI€KaHATOM.

OcBoeHME TUCHUIUIMHBI MHBAIWJAMH M JIMIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3JI0pOBbsI OCYIIECTBIISIETCS C HCIIOJIB30BAaHHEM CPEICTB OOYy4eHHUs OOIIEro M CIEHUabHOTO
Ha3HAYCHMUSI.

[Tpu ocBOEHMM TUCHMIUIMHBI MHBAJIHIAMH H JIMIIAMU C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMHU
3MI0pPOBbSl 10 HWHAMBUAYAIbHOMY TIUIaHYy TPEINONAraloTCs: U3y4YeHHE JUCHUIUIMHBI C
UCTOJIB30BaHUEM  MH()OPMAIIMOHHBIX  CPEACTB;  WHAMBHAYyalbHbIE  KOHCYJIbTAllUU  C
npenogaBarenieM (pa3bsCHEHHE yueOHOro maTepuaia W YriyOJieHHOE H3Yy4eHHE MaTepuana),
WH/IMBUyaJIbHAS CAMOCTOsITeNIbHAs paboTa.

B mpouecce oOydyeHusi cTyneHTaM M3 YWCIa WHBAJIMAOB M JIUI[ C OrPaHUYCHHBIMU
BO3MOXHOCTSIMH 370pOBbsi HMH(pOpManMs MpenocTaBisieTcss B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSIM UX 3/I0POBbS U BOCIIPUATHUS HHPOPMAIIH:

Jnsa auy ¢ napywenusmu 3penus:

— B MieyaTHOM popme yBeTHMUEeHHBIM HIpUPTOM,

— B (hopMe 3IIEKTPOHHOTO JIOKYMEHTA (C BO3MOYKHOCTBIO YBEIHUCHUS MIPUPTA).

B ciiyyae HeobxonumocT uH(pOpMaIus MOXKeT ObITh IIpe/icTaBiIeHa B (hopme aynuodaiina.
Jnsa auy ¢ napywenusmu cayxa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
nsa nuy ¢ Hapyuwenusmu 0nopHo-08UamenbHO20 annapama.

— B mieyaTHOU hopme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

JlaHHBII TIepeueHh MOXET OBbITh KOHKPETH3HMPOBAaH B 3aBUCUMOCTH OT KOHTHHIEHTa
oOyJaromuxcs.

WupuBuayanbHble KOHCYNBTAllMM C TPENOJAaBATElIeM IPOBOASTCA IO OTIEIBHOMY
paclHCaHUI0, YTBEPKICHHOMY 3aBeAYIOLUIUM Kadeapoi (B COOTBETCTBHM C WHIMBUAYAIbHBIM
rpadukoM 3aHITHH 00ydaroIerocs).

WuauBuyanbHas caMocTosITeNbHas paboTa 00yJyaromuxcst IPOBOAUTCS B COOTBETCTBUH C
paboyeil mporpaMMoi AUCHUUIIIIMHBI ¥ MHIMBUYaJbHBIM IpaUKOM 3aHSTHH.

Texkymuii KOHTpONb MO JUCHMIUIMHE OCYIIECTBISETCS B COOTBETCTBUU C (DOHAOM
OLICHOYHBIX CPEJICTB, B (popMax amanTHPOBAHHBIX K OTPAHWYCHHSM 3JI0OPOBBSI M BOCIPHUSATHS
UHpOpMaLUU 00yJarOIUXCS.



Ilpunoscenue 1

ABTOHOMHas HEKOMMeEpUecKasi OpraH13aIus BbICILIEro 00pa30oBaHUs
«AHCTUTYT BU3HECA U IU3AUHA»

dakynbTeT ynpaBieHUus OU3HECOM

q)OHIl OIICHOYHbLIX CPEACTB

Tekymiero KOHTPOJIS U MPOMEKYTOUHOW aTTECTAIIN
10 IUCHUILIUHE (MOIYIIIO)

b1.B.06 TEXHUKHU MPOJAXK

J1s1 HanpaBJIeHUsI OATOTOBKM:
42.03.05 MeanakoMMyHUKaIMU
(ypoBeHb OakanaBpuara)

Tunsl 3ax1a4 npogeccuoOHAIBLHOM 1eATeTbHOCTH
OpP2AHUBAUUOHH LU

HanpasJisienHocts (mpoguiib):
«[IpoatocupoBanne MyJIbTUMETUA IPOEKTOBY

®opMbI 00yYeHHA:
OuHas

MockBa — 2026



Pe3yrvmamul 00yuenusn no oucyuniune

Kon n naumenoBanue | HaukaTopsl Pe3ynbrarel o0ydeHust
KOMIICTCHITUH JIOCTHKEHMS

KOMIIETEHIUHN
K-3 IK-3.1. 3HaeT: 3Tanbl U METO/Ibl MAPKETUHTOBOTO
CriocoOHOCTh ITonmMmaet IJIAaHUPOBAaHUS, IEPEIOBOM OTEUECTBEHHBIN
MIPUMEHSATD 0COOEHHOCTHU 1 3apyOEKHBIN OMBIT MPOU3BOJICTBA U
OCHOBHEIE MOBEICHUS MIPOIBMKCHUS TIPOYKITUN
TEXHOJIOTHU BBIJICJICHHBIX TPYII YmMmeer: GopMHUpPOBATH UMUK MPOTIYKTA,
MapKETHHTOBBIX JIIOJICH ¥ YUYUTHIBACT UX | ONPEICISITh PEKIAMHYIO CTPATETHIO TS

KOMMYHHUKaIUU IPU

IIpYU ONIPEIEIICHUN

MMPOABMIKCHUS KOHCUHOI'O ITPOAYKTA

paszpaboTke u CTpaTeruu Baaneer: HaBBIKOM pa3pabOTKH
pcam3anuun COTPYAHHUUICCTBA MapKCTHHI'OBBIX INIAHOB NPOJABUKCHHUA
KOMMYHUKAITHOHHOTO MPOAYKIMH B CO31aHus 3P PEKTUBHOM
IMpOAYKTa npe3CeHTaluu MMPOAYKTa C UCIIOJIb30BAHHUEM
HeO6XOI[I/IMBIX IMPOU3BOJACTBCHHO-
TEXHUYECKHUX BO3MOKHOCTEN
Iokazamenu OUCHUBAHUA pe3)/ibmamoe 06yqemm
Kpurepuu oueHuBanus pe3yibTaToB 00y4eHUs:
PesysbTar (Toxasaresy yCTIeITHOCTH TI0 YPOBHSIM OCBOCHUS)
N — KoMmeremmus e ba3oBblii ypoBeHb Cpennnii ypopens |IIoBbIIICHHBIN YPOBEHB
T — c(opMHPOBAaHHOCTH | CHOPMHUPOBAHHOCTH | CHOPMHPOBAHHOCTH
KOMIIeTeHIIUH KOMIIeTeHIIUH KOMIIeTeHI U
OOmue, HO HE CdopmupoBaHHEIe, CdopmupoBaHHEIE
SHAHUA OtcyTcTBHE 3HAHUN CTPYKTYPHPOBaHHBIC HO cojeprKaiue CTPYKTYpPHUPOBaHHBIE
3HaHMs OT/IEbHBIE TPOOEITHI 3HaHMs
B ocHoBHOM ITonHoCTBIO
OCBOEHHOE, OCBOEHHOE,
YMEHUA | OrcyrcrBue ymeHuit HacTiririo ocpoertoe NpUMEHSEMOE B MPUMEHSEMOE B
. CTaH/IapTHBIX CTaH/IapTHBIX
CUTYaIMsIX YMEHHE CUTYaIUsIX YMEHHE
YacTHuHO BiajeeT B nenom Brnaneet CBo6ozHO BrajgeeT
HABBIKI | Orcyrersne naspicos HaBBIKAMHU HaBBIKOM HaBBIKOM

Ouyenounvie cpeocmea

33[[31—[1/“[ AJIS TEKYIIECTIr0 KOHTPOJIsA

IIpumep Tecra:

1.

Yto HYKHO CAeJIaTh Iepea TeM, Kak 3BOHUTH KJ'[I/IeHTy?

a) Yoeauthbes B ToM, uto y KiarenTa U CJIDK ecth 00Ime mapTHEphI
b) Cobpatb uHGpOPMAIIHIO O KIHEHTE
c) Cobpath HHGOPMAITHIO O KITHEHTE, TIOCTABUTH IEJTh ITEPE] 3BOHKOM, ITOJITOTOBHUTH

APTYMCHTHI, YJ'II)I6HYTBC${ 1 3BOHUTH

d) ITocoseroBathes ¢ POIlom




w

a)
b)
c)
d)

Kaxkoii 3BOHOK MOKHO CYUTATH Pe3yJIbTATHBHbBIM?

[Tpu KOTOPOM BBI JOTOBOPHIIUCH O BCTPEUE

[Tpu KOTOPOM BHI JIFOOE3HO MOOOIIAIUCH C CEKpEeTapeM

[Tpu KOTOPOM KJIMEHT NOJHSI TPYOKY

[Tpu KOTOPOM KJIIMEHT 3aKJIIOUMI C BaMU C/EJIKY, J1ajl CBOE COIJIacue Ha JajbHeiee
COTPYAHHUYECTBO

Kaxkyio nnpopmanuio o KiueHTe He00X0AUMO coOOpPaTh nepex 3BOHKOM?

Hannmmure 5 uCTOYHUKOB 1JIA NOMCKA MH(OPMAIIUN O KJIHEHTe:

Yro Takoe undonoBoa?

a) Oto mHDOpMaIKs, 03ByIEeHHAst BO BPEMS pasroBopa

b) DTO ckpHUNT XOJOAHOTO 3BOHKA

C) Dro (pasa, KOTOPYIO MBI TOBOPUM KIIMEHTY B Ha4ajIe 3BOHKA.

d) Ilenb 3BOHKA: 3a4e€M MBI 3BOHHM

e) DOro urdopmarws, KOTOpyro Bam coobimaer KIMEeHT Mo TeaehoHy O CBOUX
MOTPEOHOCTAX

6. OT™MeTBTE NpaBUJIbHBIC BADUAHTHI IPUEMOB aKTUBHOTI'0 CJIYIIAHUSA:

a) Mexnomerus

b) Ilepeckas

C) OrtpaxxeHHE YyBCTB KIUCHTA
d) IlepedopmymupoBanmue

e) PesrommpoBanue

f)

7. Kakue Bonpochl He00X0AMMO 321aBATh HA ITaNe BbISBJICHUS MOTPeOHOCTElH MepBbIMH:

a) OTKpBbITBIC

b) AnbTepHaTHBHBIC
C) 3akpbIThiC

d) IIpoBepounbie

8. K kakomy Tumy Bonpoca orHocutcs Bonpoc "Ilo kakum kputepusim Bol BbiOHpaerte

KypbepcKyIo cayx0y?"

a) YrouHsrommii
b) OtkpbIThIit

C) AJbTepHATHBHBIN
d) 3akpbIThIit

9. Hanummwure 3 nmpuMepa OTKpPLITHIX BOIIPOCOB, KOTOPLIC TIOMOI'YT BBISIBUTD
HOTpCﬁHOCTH N HEHHOCTU KJIMCHTA.

10. YTo He0OX0aAUMO y3HATH Y KOMIIAHWH, TOPryIoleil apTo3amyacTsaMu? A 4To y
HHTEepHeT - MarasuHa?




11. Yka:xkute npuMep, rie NpaBUJbLHO MeHeI:Kep UCIO0JIb30BAJ SI3bIK BBITO/L:

a) VY nac 6onee 1000 I1B3. Cornacurech, 4ro ajst Bac 310 BBIrOHO?

b) V nac na ganubiii MomeHT oTKpbITO 1000 I1B3, uT0 mo3Bonut Bam oxBatuTh Goibiiiee
KOJIMYECTBO F'OPOJIOB, 4, 3HAUUT, IPUBJIEYb HOBBIX KIIMEHTOB.

C) BbI ObI XOTEIIN YBEIMYHUTH CBOKO KIMEHTCKYIO 0a3y? Y Hac oTkpbiTo 1000 I1B3, MbI
npezcTaBieHsl 10 Beell Poccun u He Tonbko:) [Ipennararo 3akiouuTh JOroBOp MPsSMO
ceiiyac

d) V kommanuu CIDK ectb ax Oonee 1000 yruukanpubix [1B3. Kak mymaere, KTo Haim
KJIFOUEBbIE KJIIUEHTHI?

12. Kakoii aaroput™ padoTsl ¢ Bo3pa:keHusimu? BpiGepute npaBujibHbI BApHAHT

a) Beiciymars. Cornacurcs ¢ morpedHocTbIO. [IpuBecT aprymentsl. CHITh BO3paKCHHUE.

b) Beiciymare. CornacuTthCs ¢ KIMEHTOM. Y TOYHUTHh KOPEHb Bo3paxkeHust. [IpuBectu
apryMeHTbl. CHATbh BO3paXKECHHUE.

€) Beiciymars. Cornacuthest ¢ MOTPEOHOCTHIO KJIMEHTA, BAYXHOCTBIO €0 BOIIPOCA.
[TpuBectu aprymentsl. CHATH Bo3pakeHue, [logsecTu k crenke

d) Beicnymars. CoriacuThCsi ¢ MOTPEOHOCTHIO KJIMEHTA ¥ BAKHOCTBIO €r0 BOIPOCa.
YTOUHUTH KOPEHb BO3paKEHUS, HCTUHHOE OHO WJIM JIO)KHOE. [IpuBecTH aprymMeHTshl.
CHsTb BO3pakK€HUE U TIOJIBECTH K CIIEIIKE.

13. Hanummure, kak Oyaere oTpadaTsiBaTh Bo3pa:kenue "Jloporo'. [losranuo.

14, HanumuTte 2 mpuMepa noJBeAeHHsI K CeJIKe KJIHeHTa.

15. Hanummure, moxanyiicra, 00paTHYIO CBsI3b 10 MpomeamuM TpeHuHram ""TexHuka
npoaax'. Ytro 6b1 BbI NIOPEKOMEHA0BAJM H3MEHHUTD, YJIYYIINTH?

Onenka GhopMHPYETCS CIEYIONUM 00pa3oM:
- OIeHKa «OTIIMIHO» - 85-100% MpaBHIIbHBIX OTBETOB;
- omeHka «xopomoy - 70-84% npaBHIBHBIX OTBETOB;
- OIICHKA «YJOBJICTBOPUTEITHHOY - 40-69% mpaBUIILHBIX OTBETOB;
- OIICHKA «HEYJIOBJIETBOPHUTEIHHOY» - MeHee 39% MpaBUIILHBIX OTBETOB.

IIpumep keiica:

Keiic Allwarm Knitting Limited

Kommnanus Allwarm Knitting Limited Beimyckaer W mpojaeT mpsbky co cBoed 0as3bl B
Xynnepcomipae moutu 100 nmer. Msirkas Boga OKaMISFOIIMX 3TO MecTo [IeHHWHCKHX TOp
CTUMYJIMPYET pa3BUTHE 3TOTO MPOU3BOJICTBA, TOCKOIBKY HACTPUIKEHHAS IEPCTh JJOIDKHA MTPEXKIe
BCErO MPOWTH TIPOLECCHl NPOMBIBAHHS M OYHCTKH. /s TOro 4YTOOBI MOJIYYHUTH MPSIKY,
HEOOXOJMMBI  CIIEAYIONINE Olepalun: OOecIbUIMBaHNE, CMa3blBaHHE W OJCHAMpPOBaHHE,
NepBUYHOE YecaHHe, MPOoYechiBaHUe, 00)KMMaHHE W TIPOITYCK 4epe3 pOBHHUIY. [IeHHHHBI Takke
XOPOIIO TOAXOAAT JUIsl Pa3BEACHUS Pa3IUYHBIX MOPOJ OBEI, KOTOPBIC MAOT pPa3HbIe THUIIBI
IIEPCTH, B PE3yJIbTATEe YETrO 3JCIIHSIS MPsHKa CIIABUTCS CBOCH TEIUIOTOM, MATKOCTBIO M TEM, YTO



OHA «JIBIIINUTY.

MHorue MecTHbIE COpTa WIEPCTU MPOU3BOIATCS U CETOAHA IO TOM K€ CAMOW TEXHOJIOTUH, U
3TOT (PaKT MOJUEPKUBAETCSA B KaMIAHMSIX MPOJBUKEHHUs, 1€ CTaBKa JeJaeTcs Ha TPaAULNK U
MacTEpCTBO paOOTHUKOB.

Allwarm Knitting Limited siBasieTcss 4acTHON KOMIIAHHEH, IIPH 3TOM €€ AUPEKTOPa HUKOT/Ia
HE CTAaUKUBAINUCh C HEOOXOJMMOCTBIO OTIPABIIATHCS HA PBIHOK (PMHAHCOB, YTOOBI MOIYYUTh TaM
JOTIONHUTEbHBIA KanuTasl. Kommanusi Bcerna mnpoAaeT CBOIO MPOIYKLHUIO 4Yepe3 CHelH-
QIM3UPOBAaHHBIC Mara3WHbl, a TaKkKe uepe3 QupmeHHble yHuBepmaru Yorkshire wool
(Mopxumpckas mepets). Jlecsrts JeT Ha3aa K HUM 00paTiiach 6oJIblas ITpyIa yHHBEPMAros ¢
NPE/VIOKEHHUEM BBIITYCKaTh ACCOPTUMEHT MpPsDKU JUISL BA3aHUS 107 (pUPMEHHBIM Ha3BaHHEM
rpynnbl. PykoBOJICTBO KOMITAHUU OTBEPIJIO ATY UACI0, IOCKOJIbKY YBUAEIO B HEM MEPBBI 1ar K
yTpare KOHTPOJIS HaJl CBOMM OpeHaoM, KoTopoMy cBbime 100 neT.

AcCCOPTUMEHT NMPOAYKLIHUH KOMIAHUH ObLI BCEria NIMPOKUM U B HACTOSIIIEE BpEMS BKIIIOUACT
IPsDKY pa3sHbIX TUIOB U 11BeTOB. KoMnanus npoBoania NOJUTUKY ObITh IIPOM3BOJUTENIEM BCETO
ACCOPTHUMEHTAa, M3 Yero clieJjoBajla HEOOXOAMMOCTh XPaHHUTh OOJBIIOE YHUCIO MaTepUaloB
pa3sHOro KadecTBa W IBeTa Ha (abpHuKe UIs ONEepaTUBHOW OTIPY3KM 3aka3zunkaMm. HemaBHO
BO3HUKJIA TPo0IieMa, CBSA3aHHAS C TeM, YTO (PMHAHCUPOBAHUE TAKOTO OOJBILIOTO 3amaca TOTOBOH
IOPSDKA CUJIBHO HCTOLIAET OOOPOTHBIM KamuTajd, U IMO3TOMY KOMIIAHUHU BIEPBBIE NPUILIOCH
00paTuThcs B OAHK 3a KPEJIUTOM.

IIpsikxa 1 py4HOrO BSI3aHMsI BBIITYCKA€TCS HA OCHOBE YMCTOM HOBOM LIEPCTH WIA CMECH
HIEPCTH U HEKOTOPBIX HATYPAJIbHBIX BOJIOKOH, TAKUX, KAK MOXEp, aHropa u kamemup. KoMmmnanus
MIOCTOSTHHO TOPJIMTCSI KAYECTBOM CBOEH MPOJYKIIMU U YBEpeHa, 4TO €€ OpeH]] XOPOIIO N3BECTEH
U yBa)XKaeM IO BCEMY MHUPY Kak MOTpeOUTeNsMHU, Tak U mpodeccruonasamu orpaciu. [lo stoii
IPUYMHE KOMIIAHMSI BO3JIEP>KUBAETCA OT IEpexoAa K IMPOU3BOACTBY NPSKU AJIs BA3aHMUS,
coJleprKalleil NCKYCCTBEHHBIE BOJIOKHA, HECMOTPS Ha IIEHOBbIE MPEHMYIIECTBA U TOBBIIICHUE
CTOWKOCTHU MPOAYKLIHUU B HOCKE.

B 1960-x rogax Bsi3aHble BElIM OBUIM IMOIYJISIPHBI, © OCHOBHAS II€7Tb KOMIIAHUHM B T€ TOIBI
Obl1a 00ECreunTh TaKHe JCUICBhIC BUABI OJICXKbl, KaK CBUTEpA JIJIsl MMOBCEAHEBHON HOCKH, HE
npuziaBas OOJBIIOrO 3HAYEHUSI UX OCTETHUECKOM HpuBiekarenbHocTH. [locie BpemMeHHOro
3aTuilbs ¢ KoHHa 1970-x no cepeaunnsl 1980-X cBsi3aHHBIE BPYYHYIO BEUIM BHOBb BOIIUIA B MOJY.
B mnepByto ouepenb MOJOJBIM JKEHIIMHAM IOHPAaBWJIACh HJEs BsA3aTh Uil ce0d OHEKIY,
UCTIONB3YS /ISl 3TOTO MaTepHall BBICOKOIO KauyecTBa, HO Il€Ha KOTOPOM BO MHOro pa3 Oyjaer
MEHBIIIE, YeM IIPH NMOKYIKE B MarasuHax MOJIHOM O€KIbl.

OcHoBHBIE TOMa MOJIBI TENEPH AENAOT BA3AHBIE U3/IEIHS 3aMETHON XapaKTEPUCTUKON CBOMX
KoJulekuuid. Emie omHOW mpuyuHOM 71T BO3BpAIlleHUs] Bs3aHBIX BEIICH cTaHa pa3paboTka
CMELIMaHBHOTO 000pPYA0BaHMs, KOTOPOE YIMPOCTHIIO MPOLECC U3rOTOBICHUS U PE3KO CHHU3UIIO
[IEHY Ha HUX, YTO npou3onuio nocie 1980-x roaos.



M3MeHeHHEe B MOJIE OTPAasWIKMCh B TOTPEOHMTEIBCKONW CTATUCTUKE MO TMPSDKE JUIS PYIHOTO
Bs3aHus (Tabn. 1). B Tabnuiie mpuBOASTCS MPOIEHTHBIC TOJIM OOIIETO PBIHKA, MPUXOSIIEroCs
ma Allwarm Kbnitting Limited, a Taxxe 00beM Ipogax, MPUXOAAIIMICS HA HCKYCCTBEHHBIC
BOJIOKHA.

Tabauya 1. CratncTrka moTpeOsIeHNs PSHKY 11 PYYHOTO BSI3aHUS

Ilpoyenmnuas oons,

IIpooasicu 6 NPUXOOAUAACS HA Jlona Allwarm e
T00 Benuxobpumanuu yucmo npooascax 6
, MIIH K2 uckyccmeennvie  Beauxobpumanuu, %
B0JIOKHA
1979 10,0 HET JaHHBIX 7,2
1980 9,8 HET JTaHHBIX 7,3
1981 9,6 0,9 7,3
1982 10,4 1-4 7,2
1983 114 2,0 7,0
1984 12,0 3,1 6,8
1985 14,1 4,2 6,5
1986 14,8 4,8 6,1
1987 15,1 5,3 6,0
1988 154 59 5,8
1989 15,6 6,2 5,6
1990 15,4 6,4 55
1991 15,3 7,0 5,2
1992 15,2 7.4 5,2
1993 15,4 8,1 51
1994 15,2 8,3 5,0
1995 15,2 8,5 4,9
1996 155 8,6 4,8
1997 15,2 8,6 4,9
1998 15,4 8,7 5,0
1999 15,6 8,8 4,7

HecMoTpst Ha cTaOMIIBHBIN PBIHOK 32 MOCIIEAHUE To/Ibl peiHOYHAs ot Allwarm nposiBisier
TEH/ICHIIMIO K YMEHBIIECHHUIO, U M03TOMY PYKOBOAMTEIM KOMIAHUU PELIMIIH, YTO HEOOXOIUMO
MPUHUMATh KaKue-TO Mepbl, 4TOObI OCTAaHOBUTH 3TOT CHaja B npojaxax. /i ycTaHOBJIEHHS
TEH/ICHIIUI MOTPeOUTENbCKOrO MOBEJCHUS 3aKa3aJld PHIHOYHOE HCCIEI0BaHMs, KOTOPOe ObLIO
BBITIOJTHEHO B KOHIIE 1999 .

B xone uccnenoBanust ObUTO BBIICHEHO, YTO XOTs 3a nepuon BpeMeHu ¢ 1988 mo 1999 roast
oOuiee morpedsieHue MPsKU Ui BA3aHUS PYYHOTO MPOM3BOACTBA OBUIO YCTOWYUBBIM, HO B
o0mieM oO6bemMe MpojaaBaeMol MPSHKU MPOJAXKU MPSDKUA ¢ MPUMECHI0 MCKYCCTBEHHBIX BOJIOKOH
MIOCTOSIHHO POCIIM U COOTBETCTBEHHO YMEHBIIWINCh NPOAAXKW YUCTOM mpsiku. OCHOBHas
NPUYHMHA, KaK ObIJIO BBISICHEHO, LIEHOBOE MTPEUMYIIECTBO MPSHKU U3 UCKYCCTBEHHBIX BOJIOKOH HaJ
HaTypasibHOM (mpubmusutensHo Ha 30% nemesne). MccnegoBaHue Takke IOKa3aHO, YTO
JTUCTPUOBIOTOPBI (OCOOCHHO YHHMBEpMaru) Bce OXOTHee OepyT Ha peanu3anuio (PUpPMEHHYIO
NpsDKY, @ He OOBIKHOBEHHYIO, TOCKOJIbKY OHa jemesie. Takxke ObUIO yCTaHOBJIEHO, YTO MHOTHE
BU/IbI JCIIEBOM MPSKU JUIsl PyYHOTO BSI3aHUS MPOJABAIUCH YEpe3 TOUKU PO3HUYHON TOPrOBIIH,
Kak BTOpoil coprT. Takas mpska HE MPOXOJWIM TeCT Ha KadecTBO MPOJIYKIUH, KOTOPOMY



nojBsepraioT cBou m3geaus Allwarm u npyrue mpoM3BOIUTENH C YCTOWYHMBOM peryTalluei.
[TpaBoBBIX TpeOOBaHMIA, IO KOTOPBHIM MpsKa J0JDKHA MPOXOJUTh TECT HAa KayecTBO, HET. 1 x0T
MHOT'M€ TaKHe BUABI NMIPSUKU UIOYT B IPOJAXy Kak BTOPOIl COPT, MHOTHE M3 HUX Ha CaMOM Jelie
BTOPBIM COPTOM He€ SIBJISAIOTCA. PAaKTUUYECKU MX BBITYCTUJIM IO MEHEE CTPOTMM CTaHIApTaM, U
CTPYKTYpbI PbIHKAa MCIIOJIb30BAIM TEPMUH «BTOPOI COPT» MPOCTO KaK MPUEM IPOJaxK, 103BO-
JSIOUIUH MOKYNaTeNsIM AyMaTh, UTO OHU MOJIYYaroT CKUIKY.

B wuccnegoBanuu oOpamianoch BHMMaHUE Takke Ha TOT (DaKT, YTO XOTA KOJIMYECTBO
UMIIOPTUPYEMOM MPSDKU 711 PYYHOTO BS3aHHUS HA MOMEHT €r0 COCTaBJICHHS ObUIO HEBBICOKHM,
BEPOSITHOCTh TOTO, YTO €€ J0JI CYLIECTBEHHO BO3pacTeT, Oblaa BbICOKOW. M neictBuTenbHO,
npsbka u3 ObiBIe Bocrounoit ['epmanuy 3amonoHmia OpUTaHCKHA PHIHOK, OCOOEHHO T€ COpTa,
B COCTaBE KOTOPBIX OBbIJIM HCKYCCTBEHHBIE BOJIOKHA.

Y Allwarm e Obulo HUKakOW COOCTBEHHOW ceTH AUCTpuOynuu. OHa, KOHEYHO, UMela
Mara3uH4MK pH (pabpuke Uit IPOAAXKH MPSHKU, KOTOPast 3-3a OTHOCUTENILHO HE 3HAYUTEIbHbBIX
HEPOBHOCTEH B IBETOBOI OKpAcKe MJIM KOTJa OpeHIMpOBaHIE HE COOTBETCTBOBAIO TPEOOBAHUAM
cnenvuKanuy IIa Kak «BTOpoH copT». Bes ke HecTaHnmaptHas mpska, KOTopas He
COOTBETCTBOBAJIa YCIOBUSM IO IPOYHOCTU HUTEH, HUKOI/IA B MIPOJIAXy HE MOCTyMNala, a Iuia B
yTUJIb WM MTOJIBEPrajiach MOBTOPHOM mepepaboTKe.

ToproBele mnpeacTaBUTENN KOMIAHUM (BCEro UX OBUIO JIE€CATh YEJIOBEK) 3aHUMAIIUCH
HEMOCPEACTBEHHbIMU  IpOJaXaMHU MPOAYKLUMH Ha Teppuropud BemukoOpuranuum B
CHeIHaIM3UPOBAHHBIC MAara3uHbl MPSHKU JUJIs1 PYYHOT'O BA3aHUs (Ha KOTOPYIO MPUXOAUIoch 85%
IpO/aXx), a OCTaBIIAsICS 4YacTh MPOAYKLHUH IOCTABIsUIaCh B YHUBEpMaru. Takoe NMpoLeHTHOe
pa3jieNieHle  CIOXKWIOCh — HMCTOpPUYECKH, mockoibky — Allwarm  gyBcTBOBasia,  4TO
CHeLMaIU3UPOBAHHBIE Mara3uHbl SIBJISIOTCA MeCTaMM, 0oJiee MOAXOAIUMH Ul HPOJAXHU MX
BHICOKOKAYECTBEHHOM TpsXu ¢ OpenoM «MopKimmupKckas mepcThy. MHOrHe NOKYHaTeNn IIpu
npUOOPETEHUH MPSHKU UL PYYHOTO BSI3aHUS CHPAIIMBAIM COBETAa Y PO3HUYHBIX TOPrOBLEB, U
KOMITaHUs Bcerna Obla yBEpeHa, YTO €€ peryTalus B OTPACiIM TaKOBa, YTO CHELMAIMCTBHI U3
TOYEK PO3HUYHOW TOPrOBJIM MOPEKOMEHIYIOT KOHEUHO XK€e €€ MPOAYKIIUIO CBOMM IOKYIATENSIM,
CUHTasi, YTO OHA MPEANOUYTUTEIbHEE O0Iee AEHIEeBbIX, HEPUPMEHHBIX TPOTYKTOB.

Toproseie peACTaBUTENN MOTYYAIOT BOSHATPAXICHUE B BUAEC (PUKCHPOBAHHOW 3apabOTHOI
IUIaThl, KOTOPAsl €KEroIHO MepecMaTpUBaeTCsl Ha OCHOBE 00beMa MPOJaK 3a MPEeAbLAYIIUI TO.
Bce coTpyanuku nomydanu rojoBsle OOHYCHI, BHIIUIAYMBAaEMBbIE Nepes poxaecTBoM. Mx pasmep
3aBHCEN OT roJJ0BOM 3apaboTHOM 1uiaThl coTpynHuka. Kak npasuio, 10 1990 r. ux pasmep 6bu1
npubausutenbHo 10%, 1o 1995 r. — npubnausurensHo 5%, a ¢ TeX NOp HUKTO U3 HUX OOHYCOB
HE TOoJIyYall.

E1me ogHO ppIHOYHOE HcCle0BaHKE ObUIO ITPOBEAEHO, UCIIONb3Ys 00CYXACHUS C TPYIIaMu
u3 Jecatd aomoxossek M3 kareropum Cl um C2, KOTOpble caMM 3aHUMAIOTCS BSI3aHHUEM.
OkoHYaTenbHBIA OTYET IO ATOMY UCCIIEJIOBAHMIO €LIIe HE NPEACTaBIIEH, 0JIHAKO IepBOHAYaIbHbIE
pe3yJbTaThl MO3BOJISAIOT MPEIIOI0KHTh, YTO (PUPMEHHBIE HA3BaHU, KaK CO3/1aeTCsl BIIeUaTlIeHHe,
MeHee BakKHbl IIpU BeIOOpe OpeHja mpsbku JUls BA3aHusd. B ¢okyc-rpynne u3 mpeacraBuTesen
kateropun C1 Tombko 3 uenmoBeka m3 10 CMOIIM MTHOBEHHO BCIIOMHHTH «MOPKIIMPKCKYIO
HIEPCTh», XOTs IMOCIIE MOJCKAa30K O HEeil BCIIOMHIIIM BCe wieHbl rpynnsl. B dokyc-rpynne u3
npezcraButenet kareropuu C2 nojoxeHue ObUIO ellle XyXke, MOCKOJIbKY HU OJMH U3 €€ YWIEHOB
HE CMOT MTHOBEHHO BCIOMHHTbH «MOPKIIMPKCKYIO IIEPCTB» M TONBKO IONOBMHA — IIOCIHE
HarnoMuHaHus. Beero nposepke noasepriuck 6 Takux (Gokyc- rpymi. Pe3yabTaTsl ucciae10BaHus
OyIlyT TOTOBHI uepe3 4 HeIemnu.

Bomnpochsr:

1. Jlns toro uroOsl moiepxkath cBoit openn, Allwarm Knitting Limited penuna momsitatsest
4yepe3 COOCTBEHHBIX JUCTPHOBIOTOPOB TMOJYYUTh 0a3y JaHHBIX O KOHEYHBIX
NOTPeOUTENAX, YTOOBI MMETh BO3MOXKHOCTh BBINTH HAa HUX HEMOCPEICTBEHHO C PEK-
JaMHBIMH MaTepuaiamMu. Kak Bel BuauTe paboTy Takoil cuctembl? B yem cocTosT
TPYIHOCTH U MOTEHIHABLHBIC PACXO/IbI TIEPEX0/Ia Ha TAKYIO CHCTEMY U €€ 00CTy)KUBAHMUS?



2. B kakoii Mepe, Kak BbI I0jIaracTe, pasHOBUIHOCTH IPSIMOTO MapKETHHIA CMOYKET TOMOYb
KOMITAaHUU OCTAHOBUTH MaJICHUE e¢ peiHOUHOM nou? Kakoii 3 ekt okaxer Ha CUTyaIHIO
HAIIEJICHHOCTh Ha TUCTPUOBIOTOPOB M Ha KOHEYHBIX MOJIb30BaTEIICH?

3. B koMmaHuu CyIIECTBYET BO3MOXHOCTh BEICHHS JJICKTPOHHOU MEPEMHUCKH C IIEIbI0
OOIIeHUs ¢ IPYTUMHU CTPYKTypaMu Ou3Heca. Ceifuac KOMITAHUS pacCMaTpUBAET BapUaHT
co3naHus BeO-caiiTa, 4TOOBI MOOLIPATH KOHEYHBIX IOJH30BATENEH BCTYNaTh B KIIyO
arobuTeneil Bs3aHbIX Bemei. Jlaiite cBoum pekoMeHmaluu, Kakas uH(OpMAaIHs JT0JDKHA
OBITH Ha 3TOM BeO-caiTe.

Orenka kelica mpoBOJIUTCA MAaTPUIHBIM METOJIOM:

Kpurepuu oneHku BAJLJIbI
SIcHOCTB, YETKOCTh M3JI0KEHUS 0-5 6amnoB
ApPryMEeHTHpPOBAaHHOCTbH BBIBOJIOB 0-5 bamnoB
KpeaTtuBHOCTH 1MOIX010B 0-5 damoB
KadecTBO OTBETOB Ha BOTIPOCHI 0-5 6amnoB
HTorosas oreHka 0-20 GasoB

ITocTkelicoBoe MopenupoBanue. llocime 3aBepuieHus Kelca IPENoOAABaTeNb BBICHSET,
COIJIACHBI JIM CTYZIEHTBI Ha CaMOM JIeJI€ C MOMAaBIIUMKCS UM YTBEPKICHUSAMHU, 3aKPEIIsAs HABBIKU
OTCTanBaTb CBOIO IMO3ULIUIO, ITIPUMCHSA 3HAHWUA B TCXHUK ITPOAAK.

Ouenka keric-ctaau GOpMHUPYETCS CISAYIOMUM 00pa3oMm:
- OLIEHKa «OTJIMYHOY» - 16-20 0aiios;
- OlLIeHKa «xopoiio» - 11-15 6annos;
- OIICHKA «YJOBJIETBOPUTEIHHOY - 6-10 Gaos;
- OIICHKA HEYIOBJIECTBOPUTENHHO» - 0-5 Oaos.

IIpoMeKyTOYHAA aTTEeCTAluA

IIpumepHbIe BONPOCHI K IK3aMeHY:

Hpez[MeT U MCTOA TCXHUK MPOJax.

Llenu 1 3aaun TeXHUK NpoJiaxk. OOBEKTHl U OCHOBHBIE MOHATHUS TEXHUK MPOIAXK
VYnpasnenue npojaaxaMu. OCHOBHBIE 3JIEMEHTHI Ipoliecca YIpaBIeHUs POIaXKaMu.
Cpena npojax. OCHOBHBIE CYOBEKThI IPOAAXK.

Tumnonorus MapKeTUHIOBBIX HcciieoBaHui. OCHOBHBIE HAIIPABIEHUS U ATAIIbI

abrwbdE

MapKETUHTOBBIX UCCIICIOBAHUIA.

6. HccrnemoBaHue TOBapHBIX PHIHKOB.

7. OlleHKa KOHBIOHKTYPBI U OIpeielIeHe EMKOCTH PhIHKA.

8. Mouens pa3BuTHs pbiHKA. MeTox 5 cui moprepa.

9. CermeHTanus pplHKa. PeIHOYHAS HUIIA.

10. ITo3unmoHupoBaHue ToBapa.

11. Tlokynarenu u notpedurenu. OCHOBHBIE TEOPUH OLIEHKH MTOTPEOHOCTEH.

12. TunoBast Mo/ieNb MOBEIEHUS] KOHEYHOT'O MOTPEOUTENSI.

13. B3auMoCBsI3b MeX /1y KOHKYPEHTHBIMH CTPYKTYpaMH U MapKEeTHHIOBBIE CTPATErUAMU
TIPEIIPHUSTHSL.

14. MapkeTuHroBble nocpeqHuKu. Kanansl pacpenenenus u cobiTa.

15. Opranuzarmus npojax Ha Gupme.



16.
17.
18.

19.
20.
21.
22.
23.
24.
25.

26.
27.
28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.

VYnpasieHue cUCTEMOHN MTPOIAK.

®DakTOphl BO3ACUCTBUS: (PallMOHATLHBIN (KOHTEKCT) M AMOIIMOHATIBHBIN (aTMOCchepa).
Metox SMART B co3nanunm 1ienu. BeIOoOp 11e/mm coryiacHo €€ BIMSHUIO Ha CIASAYIONIYIO
LEb.

ToBap B cucTeMe COBPEMEHHOI'O MapKETHUHTA.

JKu3HeHHBII UK TOBapa, OCHOBHBIE (a3bl.

ToBapHbIl 3HaK U €ro CyIHOCTb. ODUPMEHHBIN CTUIIb.

YnakoBka ToBapa. ToBapHas IOIUTHKA.

3agauu 1 npoueaypsl GOpMUPOBaHMS TOBAPHON MOJIUTUKU IPEATIPUATHS.
DopMHUpPOBaHUE U YIIPABIEHUE ACCOPTUMEHTOM. ACCOPTUMEHTHAs! KOHLICTILIHS.
Hossle TOBaphl B ppIHOYHOM cTpaTerud. OCHOBHBIE OAXObI, ONPEACIAIONINE IOHATHE
«HOBBII TOBap». Y POBHU HOBHU3HBI.

OcHOBHBIE CTaJIUN BHEAPEHUS HA PHIHOK HOBBIX TOBAPOB.

[TpoGuieMbl noaiep kaHus KauecTBa U KOHKYPEHTOCIIOCOOHOCTH B PHIHOYHBIX YCIIOBHUSX.
OcHoBHBbIE 3TaIbl pa3padOTKU TOBapa-HOBUHKHU.

CepBuc B TOBApHOM MOJIUTHUKE.

Kanaubl pacripeniesieHust ToBapoB M X OCHOBHbIE pyHKIMU. [Iponienypa BeiOOpa kaHana
pacnpeneseHusl.

Tosaponsukenne ColManbHO-3KOHOMHYECKAsl CYIIIHOCTh ONITOBOM TOPTOBJIH.
Po3nuunas Toprosis. CoctaB U CTpyKTypa TOBapoOOOpPOTa PO3HUYHON TOPIOBIIH.
Kommepueckue (popMbl 1 METO/IbI peain3alii TOBapOB.

IIpssmo#t mapkeTuHr. JInuHble npoaaxu. TOProBelil EpCcoHa.

MaHunyiamupoBaHue B IpOaXax U ero BUbl

Bb160p onTuManbHbIX peakuil 1 CKOPOCTh UX IPUMEHEHHUS.

Crioco6 meperoBopoB U OTNPEIeIEHUE €ro MPU3HAKOB 110 PEaKIUsIM YIaCTHHKOB.
Cutyauuu BO3paKeHUM.

Kom1uiekc persiaMeHToB U IpaBuil IEPETOBOPHOTO MPOLIECCa.

[TonsiTvie 1 POIBL MOAETN MPOAAK.

Mognens «lIpsmbie mpomaxu».

[Tponaxxu Ha UHTEpHET-TIIATPOopMax.

Monenb npoaax Ha BHICTABKE U sIPMapKe.

BricTaBKM Ha TOBAPHOM PBIHKE.

Mopens peanuzannn Y TIIL

Cucrema SPIN u ee npuMmeHeHue.

MepueHnali3uHr B TOPrOBOM MApKETUHTE.

Monens «OnpocHUK», U €€ IPUMEHEHHE.

Mogens 4 «K» 3¢ pekTrBHON KOMMYHUKAIMH.

Mopaens HJIII Jleciin Kamepon-bangnep.

CeHCOpHBII MapKETHHT .

Meroauka M. llleppunrrona «5 Wh.

[Tpuembl mpoaax, UX TUIBI U BUBL.

[Tpriembl 1151 JOCTH>KEHUS COTJIacHsl 110 YCIOBHSIM IOTOBOPA.

[Tpuemsl yoexxnenus. Buzyanuzanus

ITprembl co31aHUsl KOMMYHUKAIIMOHHOTO TTOJISL.



Kputepun oneHky npu npoBeJeHUH MPOMEKYTOUYHOMH aTTeCTAMI

OneHuBanue 3HAHUN OOYYAIONMIUXCSI OCYIIECTBISETCS MO 4-0aJUTbHOW IIKane Mpu
NPOBEICHUN OSK3aMEHOB U  3a4€TOB C OLCHKOW (OIEHKH «OTJIMYHO», «XOpPOILIOY,
«YJIOBJIETBOPUTEIFHO» U «HEYJIOBJIETBOPUTEIHHOY») WM 2-0aJUIbHOM HIKaJle TPU MPOBEICHUU
3a4era («3a4TEHOY, KHE 3aYTCHOY).

[Tpu poxokIeHUN 00YYIAOIIUMHUCS TPOMEKYTOUHOH aTTECTAIIUK OIICHUBAIOTCS:

1. TlomHOTa,  YETKOCTH M  CTPYKTYPUPOBAaHHOCTH  OTBETOB  Ha  BOIPOCHI,
apryMEHTHPOBAHHOCTh BBIBOJIOB.

2. KauecTBO BBITIONHEHUS IPAKTHUYECKUX 3aJaHU (TIPY UX HAJIWYWH): YMEHUE TICPEBECTH
TEOPETUYECKHE 3HAHUS B MPAKTUYECKYIO TIOCKOCTh; MCIOIB30BaHUE MPABUIBHBIX (POPMATOB H
METOJOJIOTUN TIPU BBHIMOIHEHUH 3aJaHHs; COOTBETCTBUE PE3YJIbTATOB 33aJaHHs MOCTaBJICHHBIM
TpeOOBaHUSM.

3. KoMIIIeKCHOCTh OTBETa: HACKOJBKO IMOJHO M BCECTOPOHHE OOYYAIONIMICS PAaCKPBLI
TEMY BOIIPOCa M 00paTUIICS KO BCEM €€ aCIeKTaM.

Kpurepun oueHuBanus

4-panIbHAs MIKAJIA
U 2-6anbHas Kpurtepuu

HIKAJIbI

1. TlomHble ¥ Ka4eCTBEHHBIC OTBETHI Ha BOIIPOCHI, OXBATHIBAIOIIIE BCE HEOOXOIMMBIC
actekTsl TeMbl. OOYYarOIIUiiCss 0O0CHOBBIBAET CBOHM BBIBOIBI C HCIIONB30BAHHEM
COOTBETCTBYIOIINX (DAKTOB, NAaHHBIX WM HCTOYHHKOB, IEMOHCTPHPYS TITyGOKYIO
«OT1an4HO» apryMEHTaIHIo.

2. O6yyarouHics YCIEHO IIEPEHOCUT CBOU TEOPETUYECKHE 3HAHUS B IIPAKTUYECKYIO
peanu3anuio. BhIIOJIHEHHbIE 3a/IaHKsl COOTBETCTBYIOT BHICOKOMY YPOBHIO Ka4ecTBa,
«32UTCHO» BKJIFOYAs HCTIOJIb30BAHKE MPABHIBHBIX (OPMATOB, METOMOJIOTHIA 1 HHCTPYMEHTOB.

3. OOyuaromuiicss aHamu3UpyeT U OIEHWBAaeT pAa3JIMYHBbIE aCHEKThl TEMBI,
JIEMOHCTPHUPYS CIIOCOOHOCTh K KPUTUYECKOMY MBILNUIEHUIO U CAMOCTOSATENLHOMY
HCCIIeTOBAHHUIO.

501058

1. O6y4aromuiicss IPegOCTaBISAET JOCTATOUHO MTOJTHBIE OTBETHI HAa BOTIPOCHI C YYETOM
OCHOBHBIX aCIeKTOB TeMbl. OTBEThI OOYYArOIIETrOCsS MMEIOT SICHYIO CTPYKTYPY H
[OCJIEI0BATEIbHOCTb, eJasi UX HOHATHBIMU U JIOTHYECKH CBSI3aHHBIMIL

«Xopomo» 2. OGyuaromuiicsi CII0OCOOCH NPUMEHHTh TEOPETHYSCKUE 3HAHHS B IPAKTHYSCKUX
3a/laHusIX. BEHIMONHEHNE 3a1aHUS B LIEJIOM COOTBETCTBYET TPSOOBAHUAM, XOTS MOTYT
OBITH HEKOTOPBIE HEOYEThI MJIH HETOYHbIE BBIBOABI 110 TIOJTYYESHHBIM PE3YIbTaTaM.
«3auTCHO» 3. OOyuaroruiicsi MPeACTaBISET XOpolliece MOHUMaHWE TEMBI BOMPOCA, OXBATHIBAS
OCHOBHBIE aCIIEKThI U HAMpPaBleHHs ee u3yuenus. OTBEThl 0OYUAOIIErOCs COAEPIKAT
JI0CTaTOYHO WHPOPMAIIUH, HO MOI'YT ObITh HEKOTOPHIE MPOITYCKH I HEJOCTATOUHO
TIIyOOKHE CYKACHUS.

5R10%¢

1. OTBeTHI Ha BOIIPOCHI HETIOJIHBIC, HC OXBATBIBAIOT BCEX ACIICKTOB TEMbBI U HE BCETAa
CTPYKTYPHUPOBAHBI MJIH JIOTHYECKH CBSI3aHBI. OOyJaronuiics IpeaoCcTaBisieT BEpHbIE
BBIBOJIbI, HO OHU HEJOCTATOYHO apryMEHTUPOBAHbI UJIM OCHOBAHbI HA ITIOBEPXHOCTHOM
«Y IOBIICTBOPHTEIHHON ITOHUMaHHH TPeMeTa BOIPoca.

HITH 2. OOyyaromuiics CrocoOCH NEePEeHECTH TEOPETUYCCKUE 3HAHWS B TPAKTHYCCKUC
3a/1aHusl, HO HEJIOCTATOYHO YBEPEH B BEPHOCTH MPUMEHEHHBIX METOI0B U TOYHOCTH B
UX BBIIIOJHCHUW. BHIMONHEHHOE 3aJaHUE MOXKET COAEPIKaTh HEKOTOPBIC OIIMOKH,
HEJI0YETHl WIH PACXOKICHUSL.
3. O0y4aronuiicss 0XBaTBHIBACT OOJBITMHCTBO OCHOBHBIX aCIIEKTOB TEMBI BOIIPOCa, HO
JACMOHCTPUPYET HCTIOJIHOC HUJIKM MMOBEPXHOCTHOEC UX IMOHUMAHUE, Ta€T HEAOCTATOYHO
pa3BepHYTHIE OOBSICHEHHUS.

«3adyTCHO»

1. Obyuaromuiicss OTBeYaeT Ha BOIPOCH HETIOJIHO, HE PACKPHIBAsI OCHOBHBIX ACIIEKTOB
TemMbl. OTBETHl 00ydalomerocs He CTPYKTypHpPOBAaHBI, HE CBA3aHBI C 3aJaHHBIM
BONPOCOM, ~ OTCYTCTBYeT  HMX  JlorHM4Yeckas  OOOCHOBaHHOCTb.  BBIBOJBbI,
IIPEOCTaBIsIEMbIe 00YUJaIOMMMCS, IPEACTABISIIOT CO00I MPOCTHIE YTBEPXKISHHS 63

«HeynoBneTBOpUTEIBLHO
UIn

«HEC 3a4YTCHO»




aHaJIM3a MM YETKOH apryMEeHTallHu.

2. OOyuyaronuiicsi He yMeeT NEPEHOCHTh TEOPETUUECKHE 3HAHMS B NPAKTHYECKUI
KOHTEKCT M He cIOoCcOOeH NPUMEHATh WX AJIS BHINOJHEHUS 3aJaHusd. BelmomHeHHOE
3aJaHie COICPXKUT MHOrO OHIMOOK, a ero pe3yiabTaThl HE COOTBETCTBYIOT
MTOCTaBJICHHBIM TPEOOBaHMUAM U (WIIN) HEMPABUIHHO HHTEPIIPETHPYIOTCS.

3. OOydarommiicss OTPaHUYHUBACTCS IIOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI M HE
NOKa3bIBaCT NOHHMAHMsA €€ CYLIECTBEHHBIX aclekToB. OTBeT o0ydaromerocs
YaCTUYHBIH WM He3aBepIICHHBIH, HE BKIIOYAET aHAJIN3 PAcCMaTpUBaEMOro BOIPOCa,
MIPOIYLICHBI Ba)KHBIE JICTAJIN MM CBS3H.




