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1. IEJb Y 3AIAYA JACIUATIIAHBI

Heab: dopmupoBanue y CTyIEHTOB

CHUCTEMBI

TEOPETUYECKUX 3HAHUM O

KOMMYHHKAIIMM B TNpo(ecCHOHAIbHOW cdepe M NMPAaKTUUYECKUX HABBIKOB aHAIM3a JEJIOBBIX

CUTYaIIMi ¥ BEJCHUS JCIOBBIX MIEPETOBOPOB.

3agaun:

- TIOJy4YEHHUE CHCTEMHOIO MPEICTABICHUS O JEJIOBbIX KOMMYHHKAIIUAX;

- BBIPa0OTKa yMEHUS aHAIM3UPOBATH JEJIOBbIC CUTYAINH;

- BBIPa0OTKA yMEHUS BECTH JIEJIOBbIE IEPErOBOPHI B KOHKPETHOW CUTYAllUU;

- OBJIaJICHHE HaBBIKAMU YIPABICHUS WHAUBUIYATbHOMN U TPYIIIOBOI paboOTOMH;
- W3Y4YCHHE OTCUYECTBEHHOTO M 3apyOEKHOTO OIbITa MPOBEACHUS JEIOBBIX BCTpEY U

NIEPErOBOPOB;

- C(l)OpMHpOBaTI) YMCHUA BBISABJIATH HCI/IXOJ'IOFO'KOMMYHI/IKaTI/IBHHﬁ INOTCHI KAl JCJIOBBIX

HapTHEPOB.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCHUILUIMHBI B Y4eOHOM IJIaHE:
Baoxk: briok 1. lucuuniauHe! (MOIyIN).
Yactb: O0sg3aTenpHas YacTh.
OcBauBaercsi: 3 cemecTp.

3. KOMIIETEHIUHU, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMUSA
JANCHUITINHBI

YK-4 - cnocoGeH oCyIecTBIATh JEI0BYI0 KOMMYHUKAIUIO B YCTHOM M MUCbMEHHOU (hopmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit deneparniiu 1 MHOCTPaHHOM(BIX ) sI3bIKe(ax);

IIK-1 - ocymiecTBiaeHUE yIIPABICHYECKON NEATEILHOCTH M PYKOBOACTBO OU3HEC-TIPOIIeCCaMU

OpraHu3aluu

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCSA

Kon u Nuaaukaropsbl Pe3yabTarsl 00yyeHus
HaNMMeHOBaHHe AOCTHIKCHUS
KOMIIETEHIIHH KOMOETEHIIHM
YK-4 YK-4.1. 3HaeT: HOPMBI U METOJII OOMEHA JIeTTOBOU
Cnocoben JleMoHCTpHUpYET nH(popManuel B yCTHOW ¥ MUCbMEHHOMN
OCYIIIECTBIIAT YMEHHE BecTd 00MeH (dbopMax Ha TOCYTapCTBEHHOM SI3BIKE
JENOBYIO nenoBor nHpopmanuen | Poccuiickoit @enepanmu

B YCTHOM U
MUCbMEHHOM popMax
Ha rocyAapCTBEHHOM
a3bike Pocculickoi
®denepauun

KOMMYHUKAIIUIO B
YCTHOU U
NUCbMEHHOU (hopmax
Ha roCyJ1apCTBEHHOM
si3p1ke Poccuiickoi
®denepanuu U

Ymeer: Hax0qUTh, BOCIIPUHUMATh U
UCIOJIb30BaTh MH(POPMALIUIO HA
roCyZapCTBEHHOM, ITIOJYyYEHHYIO U3
IIEYATHBIX U DJIEKTPOHHBIX NCTOYHUKOB JJIS
peLIeHus CTaHAAPTHBIX KOMMYHUKATUBHBIX
3ajJja4; UCIOJIb30BaTh pa3IMYHbIE (OPMBI,
BHJIbl YCTHOM U IMCBMEHHON KOMMYHUKALUU

CYIIHOCTH




MHOCTPAHHOM(BIX)

BnaueeT: TCXHOJIOTHUAMHU NOCTPOCHU A

sA3bIKe(ax) JeTTOBOM KOMMYHUKAIIUU Ha
TOCYJIapCTBEHHOM SI3BIKE

IK-1 IK-1.4. 3HaeT: ciocoObl HOPpMUPOBAHUS U

OcymiecTBieHue dopmupoBaHue U COBEpPIIICHCTBOBAHUS KaHAJIOB

yIpaBJICHYECKON COBEpPILICHCTBOBAHUE KOMMYHUKAIMH C JIeTOBBIMH MTApTHEPaMH,

ACATCIIbHOCTU U KaHaJIOB IIoCTaBIHIMKaAMU U HOTp€6I/ITeJI$IMI/I ,Z[HBaﬁH-

PYKOBOJICTBO KOMMYHHKAITHH ¢ MPOAYKTA

Ou3HecC-TpoLeccaMH | JIETIOBBIMU YmeeT: GopMUPOBATH U COBEPIICHCTBOBATH

OpraHu3aIH napTHEpaMH, KaHaJIbl KOMMYHUKAIIUH C JCTTOBBIMH
IIoCTaBIHIMKaAMU U nmapTHCpaMu, MMOCTaBIINKaMH1 U
MOTpeOUTEIIMHU MOTPEOUTEISIMU TU3ANH-TIPOTYKTA

JIU3aiH-TIPOAYKTa

Buaageer: ciocoOHOCTBHIO (POPMHUPOBAHUS U
COBEPIICHCTBOBAHMUS KaHAIOB
KOMMYHHUKAIUH C JEJIOBBIMU NTAPTHEPAMU,
MOCTABIIMKAMU M TIOTPEOUTESIMU TN3aiiH-
POAYKTA

5. OFBEM JUCHUIIVIUHBI U PACITPEJEJIEHUE BU/10B
YYEBHOM PABOTBI IO CEMECTPAM

OOm1ast TpyA0EMKOCTh JUCHHIUTHHBI «J[e10Bbie KOMMYHUKALIUW IS CTYACHTOB OYHOM
dbopmbl o0yuenus, peanuzyemoir B AHO BO «MHcTuTyT OM3HEca U Au3aiiHa) 10 HAMPABICHUIO
noarotoBku 54.03.01 Jluzaitn cocraBnset: 5 3aueTHbIx equHul (180 gacos).

Bcero unciio yacoB u (MiH) 3a4€THBIX

Bun yueGHOM paboThI S
AyIUTOpPHBbIE 3AHATHS 72
8 MOM yucne:
Jlexkuun 36
[TpakTuyeckue 3aHATUS 36
JlaGopaTopHbie pabOThI -
CamocrosiTesibHas padoTa 54

6 mom ducne.

yacel Ha BeinoiiHeHNe KP / KI1

IIpomexyTouyHas aTTecTanms:

Bun

DK3aMeH — 3 ceMecTp

TpymoemkocTs (dac.)

54

OO0mas Tpy10eMKOCTD 3.€. / 4acoB

53.e./ 180 uac.




6. CTPYKTYPA U COAEP KAHUE JUCIUIIJINHbI

TeMbl THCHUTLINHBI KoJyinuecTBo 4yacoB
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1 | Benenne B npeamer. KoMMyHUKauuu: BUAbI 1 QyHKLAN. 4 9 5

KomMMyHUKaluM Kak MEXaHU3M B3aUMOJICHCTBHSI.

2 | Monenu u ctunu aenoBoro oomenus. Crienuduka 1enoBoit
KoMMyHUKaruu. CpeacTBa AeI0BOTO 00IIeHUs: BepOaTbHbIE 6 3 - 9
U HeBepOasbHbIE.

3 | PeueBoe Bo3zeciicTBue. Ciylanue B 1€T0BOM
KOMMyHI/IKaLII/II/I.

4 | DOruka nenoBoro obuienus. Kpuruka 1 KOMIUIUMEHTHI B
JIeJI0BOM KOMMYHUKALIUU

ol

Bbapbeps! B 001menun. [IpuynHbl HX BOSHUKHOBEHHSL. 4 2 - 6

6 | Co3narensHOe/ 6ecco3HaTenbHOE. JIOKD B pe4eBOM
KOMMYHHUKaIMH. MaHunyssiuy B OOIICHUH.

7 | Umumx nenoBoro uenoBeka. Pemyranus. Umumk u
penyranus B AeJI0BOH KOMMYHHMKAIUH. 4 2 - 6
KopnopaTuBHbBIN UMHIK.

8 | 'ernmepHbIil aCIEKT KOMMYHUKATUBHOTO TIOBEICHUSI.

4 2 - 6
MeXKyIbTypHasi KOMMYHHUKAIIHSI.
Wroro (wacoB) | 36 36 - 54
dopma KOHTPOJISA: 9K3AMEH 94
Bcero no nucnun/imnHe: 180 /5 3.e.

COJAEP)KAHUE TEM JUCIUITJIMHbI

Tema 1. Beeoenue 6 npeomem. Kommynukayuu: euovt u ¢pynukuyuu. Kommynukayuu
KaK MeXanHusm 63aumooeticmeus.

BBenenne B mpenMer  JenoBodM  KOMMyHMKauuu.  Mctoku  dopmupoBaHUs
KOMMYHHKATHBHOTO  3HaHUSA. TeOpMM KOMMYHUKAIIMOHHBIX IIPOLIECCOB B OOIIECTBE U
opraam3anusax. OCHOBHBIC TOHSTHS TEOPUHM KOMMYHUKanuu. [IOHATHE MEIOBOTO OOIIEHUS.
JlenoBasi 1 MEXJIMYHOCTHAS KOMMYHHKaIus. O0menne 1 KoMMyHHKaIus. KoMMyHUKaIIMOHHBIN
MeHeKMEHT. KoMMyHHKAIUsT Kak TJIaBHBI WHCTPYMEHT ACNOBOW CQepbl, KOMMYHUKAIHS B
Ou3Hece, TOJUTHKE, TOCYIapCTBEHHOM M MYHMIIMIIAJbHOM yrpaBieHud. KommyHuKaius.
JenoBast koMMyHUKanus. Mojens KOMMyHHKaUA B opranu3anusix. @akropsl 3G hekTuBHON 1
Hed(PEeKTUBHOW  KOMMYHHUKAIIMW,  OpPraHU3AIMOHHAs  CTPYKTypa  HWHGOPMAIIMOHHOTO
B3aMMOJICHCTBUSI B  OpraHu3alMsX, CcTpaTernyeckas KOMMYHHUKAIMsl B  YIOpPaBJICHUU
opranuzaneii. Bunbl u  ¢QyHkumm nenoBoil koMMmyHukanuu. Ilonstue oOmenus. Bunus
oOmIeHus: TMO3HABaTeNbHOE OOIIeHne; YyOexkaaroiee OOIICHHE;, AKCIPECCUBHOE OOIIEHUE;



CYITECTUBHOE OOIIIEHUE; pUTYAIbHOE 00IIeHHE. XapaKTePUCTUKH JeI0BOTr0o o0mmenus. Oomenne
U KoMMyHuKanus. Kananel koMmmyHUKamu: GopMaibHble U HehopMabHbIE.

Tema 2. Mooenu u cmunu 0enoeozo oouenun. Cneyuguka 01060l KOMMYHUKAYUU.
Cpeocmea 0enoeozo oouenun: eepoanvrvle u HegepoaIbHbIE.

KoMMyHMKaTHBHBIE CTUIM B MeHemKMeHTe. MHauBuayalbHble U KpOCC-KYJIbTYpHBIE
OCOOEHHOCTH B CTWISIX KOMMYHHKamuu. JKaHpBl MacCOBOW M MEXJIMYHOCTHOM JEIOBOM
KOMMYHHKAIMU. MoJenupoBaHue M YIpaBleHHEe KOMMYHUKALMOHHBIM IpoieccoM. KaHanbl
nenoBoil  komMmyHuKanuu.  CMBICIOBOE W AMOLMOHAIBHO-UYBCTBEHHOE  HAIOJIHEHUE
KOMMYyHHKAIMU. CHMBOJIBI U 3HAYCHHS] B KOMMYHUKAIIMH, IEHOTALUS U KOHHOTAIUS, YTCHUE U
UCIIOJIb30BAaHNE 3HAKOBBIX CHCTEM B [I€JIOBOM OOIICHUM, HHTEPHpPETAlUsi W KOHTEKCT B
uH(popMalMoOHHOM ToJie. Tumbl mpueMa u mepenadn uHdopmammu. YemoBedeckas pedb Kak
ucTouHUK uHpopmanuu. Ctunm peun. PeueBsie cpenctBa oOmienns. Crnenuduka BepOambHOTO
1 HeBepOaTpHOTO MHPOPMAIMOHHOTO KOHTakTa. Co3HaTeabHOEe U 0eCCO3HATEIhHOE B PEUEBOM
KoMMyHUKaluu. [Ipupona u Tumosjorusi HeBepOATbHON KOMMYHHKAIMHU. AHAJINW3 MOBEACHUS,
WHTOHALMH, BBIpQXKEHHs JIMLA, >KECTOB, IIOJIOKEHUS Tena, MOXOAKH. B3aummopelicTtBue
BepOAIbHBIX M HEBEPOATBHBIX cpeACcTB KoMMyHUKauu. Body language. Buemnue nposiBieHus
OMOILIMOHAIBHBIX COCTOSHUN. 30HBI W JUCTAHIIUM B JEIOBOM KOMMYyHUKanuu. OpraHuzanus
MIPOCTPAHCTBEHHOM CPEBI B IEJIIOBOM KOMMYHHKALIUU.

Tema 3. Peuesoe 6o30eiicmeue. Cnyuwianue 6 0€10601 KOMMYHUKAYUU.

VYcranoBneHue KoHTakTa M 3((EeKT mepBoro BIEYATIECHUS, BIMSHUE CTEPEOTUIIOB HaA
nepBoe BreudaTiieHne. CiyliaHue W MbIIJICHHE, TeXHUKH (ukcauuu uHpopmanuu. [Ipasuia
yOexaeHusi, oOpaTHasi CBA3b. Y MEHHE NMPaBUIbHO (DOPMYIHPOBATH BOIPOCH M OTBEUATh HA HUX.
[IpaBusia moBeneHUs NMpU HEKOPPEKTHBIX BOMpOcax M MPUEMBI UX HEUTpalu3aluu. YMeHHe
ciaymarb. TpyAaHocTH 3(QGEKTUBHOTO CIyIIaHWSA: OMIMOKH TeX, KTO CIIYIIAeT; BHYTPEHHHUE
MOMEXHU CIYIIaHWs; BHEIIHHE TMOMEXH CIyIIaHus. Tpu YpOBHS ciymiaHus. BuIbl ciymaHus.
OOpatHast cBs3b B mpouecce ciuymanus. llpaBuna u mapamerpsl. Aynutopus. Cpeactsa
Bo3aelcTBUsA. OOLIeHHEe B pPAa3IMYHBIX JEIOBBIX cuUTyanusx. OCHOBBI JeNOBON Oecelbl.
Crtpykrypa, dasbl, mporecc aenoBoi oecenpl. Opranu3zaius MpoBeACHUs coBenanuil. Teopus u
IpaKTHKa MeperoBopHOro mpouecca. @opmanbHble U HeOpMalibHbIE KaHadbl KOMMYHUKAIINUU,
[Ipecc-koH(pepeHIrs: MOATOTOBKA K Mpecc-KoH(EepeHIInH; MpPOBEICHUE Mpecc-KoH(EepeHIINH.
Topru: BuABI TOPTOB; TEXHOJOTHsS BeAeHHsI TOproB. [IpeseHTanus: Lenu Mpe3eHTAlUH; BUIbI
Ipe3eHTallui; KOMMYHHUKAaTHUBHBIE MPUEMBI MOJAXO0Ja K MOKYHaTeNll0 BO BpeMsl MpPE3eHTaLUU.
Bormpocs! B 1e710BOM KOMMYHUKAIIUU: (DYHKIIMH, BUABI. 3aKPBIThIC H OTKPBITHIE BOIIPOCKHL. BUbI
BOIIPOCOB I TIEPErOBOPOB M TOProB. Bompockl st u30eraHus HCKaKCHWH B TOHMMAaHUH.
OTBeThI Ha BONPOCHI.

Tema 4. dmuxa o0enosozo oobuienus. Kpumuxka u KomMnaiumeHmovl 6 0€10801
KOMMYHUKauuu

Kynerypa noBenenus. Kynbrypa ycTHON UM THCbMEHHOM KOMMYHHKanuu. HeBepOaabHbIi
acmeKT ITUKH jJenoBoro obmeHus. Tenedponnas kommyHukarus. OCOOCHHOCTH OOIICHUS TIO
HNurepHery. [lenoBoil 3TUKET. [lenoBble IeperoBOphI: IOATOTOBKA M IpoBeleHue. [lenosbie
nucbma Cryxxebnoe obmenue. [IpaBuna cmyxeOHbIX B3auMoOTHoueHHH. KoprnopaTtuBHBIN
CTHJIb U JTHKa OM3Heca. DTHKAa TOPU3OHTAIBHON M BEPTUKAJIBHOM NENOBOM KOMMYHUKAIUH.
[Icuxonormyeckuii kaumar B TPyIOBOM KoOJUIeKTHBE. KpuTHKa Kak OJMH M3 KOMIIOHEHTOB



KOHTAKTOJOTHH. DYHKIIMU KpUTHKHU. Buabl kputuku. TexHUKa HEUTpaM3alvd 3aMEyYaHHil.
IIpuembl CHUKEHMST HETaTMBHOIO BO3JCUCTBHUS 3ameyaHuil. [lo3UTHBHBIE YCTaHOBKH Ha
BOCHIpUSITUE KpUTUKH. DYHKUUM KOMIUIMMEHTa B JEJIOBOM B3aumojeuctBuu. IlpaBuia
KOMILTMMEHTA.

Tema 5. bapvepot 6 oouwenuu. Ilpuyunvl ux 603HUKHOBEHUAL.

JlenoBass ~KOMMYHHUKalMs, KakK Ipolecc. YTpaBieHUYecKoe HHPOPMAIMOHHOE
Bo3nelictBue  Ilenm  memoBOMl  KOMMYyHHUKAliu W Oapbepbl  JOCTIDKCHHSI  IICJICH.
KommyHuKaImoHHble Oapbepbl Pa3iIUYHBIX couManbHBIX Ipynn. OOpatHas cBsizb. HaBbiku
MPEOO0ICHIS KOMMYHUKAaTUBHEIX OapbepoB. bapsepsl B o0nieHnn. BriusHue THIIOB TMYHOCTH Ha
OTHONICHUSI TMApPTHEPOB. baphepbl BoclpusaTHs U MOHUMaHUS. KOMMYHUKATHBHBIE Oapbephl:
JIOTHYECKUH, CeMaHTUYECKH, (POHETHUECKUH, cTuucTuaeckuil. [lytu nmpeomonenus 6apbepoB B
OO0IIEHUH.

Tema 6. Cosnamenvnoe | 6Geccosnamenvhoe. Jloxce 6 peueeoii KOMMyHUKauuu.
Manunynayuu ¢ oouienuu.

Co3HatenpbHOE M O€CCO3HATENIbHOE B PeueBOM KOMMYHUKAIuW. CHUTHaNbBI, BBIIAIOIINEC
HEUCKPEHHOCTh M OOMaH. MaHuNynsinuu B OONICHHWM W WX XapakTepucTuku. Crparteruu
MaHUIYJISATOPOB. MaHUNyIATUBHBIE posin 1o Opuky bepHy. Pacrno3naBaHue 3ro-cocTOsSHUM.
KommynukatuBHble poiu. KOMMyHUKATUBHBIE TUIIBI JEJIOBBIX MTAPTHEPOB.

Tema 7. Hmuoxc denosozo uenoseka. Penymayus. Umuoxnc u penymayusn 6 0e1060ii
KommyHukayuu. Kopnopamueniit umuooic.

[lcuxonoruueckne 0coOeHHOCTH (GopMuUpoBaHUS UMHIKA. [loHATHE «UMUIKAY.
Cocrapisomue uUMUIKa JAEIOBOrO  4enoBeka. BHemHee BrewarineHue. CTWIb U UMUIDK.
Penyranusa. Ilonstue «penmyranumy. Kanpsl ¢opmupoBanus nenoBor pemyranuu. CosnaHue
rapMOHUYHOTO oOpa3a. [lenoBrie kadecTBa. DaKTOPHI, BIUSIONIUE HA CO3JaHIE UMHIKA: (aKTOP
MpeuMyIIecTBa, (HakTop MPUBIEKATEIHHOCTH, (GakTop OTHOIIeHHS. COOTHECEHHWE WMHUIDKA U
penyraiuu. DopmupoBaHHe BepOATBLHOTO HMHUKA: BEpOANBHBIM WMHUK KaK BaKHEHIIas
COCTABJISIIOLIAST  MMHUJKA JICJIOBOIO 4YEJIOBEKA; CBS3b s3bIKa M HMHTEIUIEKTa; MaHepa
NPEJCTaBIAThCS  KaK d3JEMEHT UMUJKa JIeJIOBOIO YeJOBEeKa; TEXHUKU (OPMUPOBAHUS
BepOanbHOro umumka. CaMompe3eHTalus Kak BaXKHEHIIMHM 3JEMEHT KyJIbTypbl MEHeIkKepa.
Tumel 1e10BBIX TAPTHEPOB.

Tema 8. I'enoepuviit acnekm KOMMYHUKAMUEHO20 nosedenusn. MedxcKyromypHas
KOMMYHUKAYUA.

[Ipobnema  «reHIEpPHOM  KOMMYHHKAIIMM». AHanu3  TUNOTE3bl  TEHAEPHO-
OPUEHTUPOBAHHOW JINYHOCTH; T'EHAECPHO-OPUEHTUPOBAHHOTO PEYEHPOU3BOJCTBA; TI'EHAEPHO-
OPUEHTUPOBAaHHBIX KOTHUTHUBHBIX CTPYKTYp M MEHTAJIBHBIX Mogmened. OmnpeneneHue
«KOMMYHUKAaTUBHOW rpamMOoTHOCTH». OOmeHne ¢ MyKYMHaMHU: IICHUXOJOTMYECKHE U
KOMMYHHKaTHBHBIE OCOOCHHOCTH MYXKCKOro mnoBeneHus. OOIieHue ¢  IKEHIIMHAMU:
IICUXOJIOTUYECKUE M KOMMYHHKAaTHBHBIE OCOOEHHOCTH >KEHCKOro mnosefaeHus. IlocTtaHoBka
npoOJIeMbl MEXKYIbTYPHOM KOMMYHMKanuu. HamnmoHanbHO€ KOMMYHUKAaTHBHOE ITOBE/ICHHE.
Hanuonaneneii  xapakrep. HanumonanbHble 0COOGHHOCTH KOMMYHHKATHBHOTO —ITOBEICHHS
Hapo10B Mupa. OCHOBHBIE 0COOEHHOCTH PYCCKOTO KOMMYHUKAaTUBHOT'O TIOBEICHUS.



7. MIPUMEPHAS TEMATUKA KYPCOBBIX PABOT
Kypcosast pabota He npenycMoTpeHa

8. ®POHJ OHEHOYHbBIX CPEACTB IO JUCIUIIJIMHE: Tlpunoxenwue 1.

9. YYHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUIIJINHBI:

9.1. PexoMeHnayeMasi TUTEpaTypa:

1. JlenmoBoe obGmieHue : yuebHoe nmocodue / aBT.-coct. U.H. Ky3Hnenos. — 7-e u3a., mepecMm. —
Mockaa : [lamkoB u K°, 2018. — 524 ¢. — (YueOHbIe u3gaHus 11t 0akaiaBpoB).
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=496102

2. KozmoBa, A.M. CTOIl MauunynupoBanuto!: Wmu TpeHUHT MaHUMYJISITABHOTO
nosefeHus B aenoBoM obmeHnn / A.M. Koznosa. — Mocksa ; bepnun : Jlupekr-Menua,
2015. - 120 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=278251

3. Komnecnukosa, H.JI. [lenoBoe o6menne=Business Communication : yge6Hoe mocobue /
H.JI. KonecuukoBa. — 11-e u3n., crep. — Mocksa : ®nunTa, 2016. — 153 C.
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=364145

4, Makmakosa, E.A. The Basics of Business Intercultural Communication: 0CHOBBI I€JIOBOM
MEXKYIbTypHOH KoOMMyHuKaruu / E.A. Maknakosa, }O.A. JIutBuHoBa, A.A. UnyHunHa. —
Boponex : BopoHexkckast rocynapcTBeHHas JiecoTexHudeckas akagemus, 2011. — 169 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=142471

5. Mapkos, B.1I. MexkynbTypHass KOMMyHHMKanus : ydebHoe nocobue / B.M. Mapkos,
O.B. PrumeBa ; MunucrepctBo KyabTypel Poccuiickoit ®enepanun, KemepoBckuit
rOCYIapCTBEHHBIA HHCTUTYT KYIbTyphl, COlMalbHO-TYMaHUTAPHBIA HHCTUTYT, Kadenpa
KyapTyposiorud. — KemepoBo : KeMepoBCkuii rocynapCTBEHHbI MHCTUTYT KYJIbTYpbI
(KemI'MK), 2016. - 111 c.
Pesxxum moctyma: http://biblioclub.ru/index.php?page=book&id=472671

6. Cranesuy, E. Manunynsanuu B JETOBBIX TNEPETOBOpPAX: MPAKTHKA MPOTHUBOJACHCTBUS /
E. Crauesuu, K. I'ynenkoB, U. Copokuna ; Hayd. pexa. I1. Ilapumn. — 3-e¢ u3n., gom. —
Mocksa : Anbrinaa [Tabmummep, 2016. — 150 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=279700

7. TanrameiueBa P.K. Teopunm u KeiCbl MEXKYJIbTYpPHOM KOMMYHUKAIlMM B YCJIOBHSX
rinobanusanuu. — CII0.: Anereiis, 2012.-248c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book_view red&book id=110113

8. Xpamuenko, B.E. JlenoBoe oOmieHue ¢ 3apyoekHpIMUA TapTHEPAMH : yueOHOe rmocodue /
B.E. Xpamuenko. — KemepoBo : KemepoBckuii rocyapcTBeHHbIN yHUBEpcHUTeET, 2013. —
110 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=232400

9. Illyras, H.K. Teopus u mpakTuka aenoBoro obmeHus : yaueonoe nocooue / H.K. [lyras,
0.0. PymsHuesa ; Poccuiickuii rocy1apcTBEHHBIN YHUBEPCUTET IpaBocyAus. — Mocksa :

Poccutickuii rocynapctBennbiit yauBepcuteT npaBocyaus (PIYII), 2018. — 120 c. : Ta6m.
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=561031
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10. Okcakycro, T.B. OcCHOBBI TICHXOJOTHH JAEIOBOTO OOImIEHWs : ydeOHOe mocobue /
T.B. Okcakycto ; MunucrepctBo obpazoBanus u Hayku P®, HOxublil (enepanbHbIi
yHUBEpcUTeT, VHKeHepHO-TexHoJornyeckass axkaaemus. — Taranpor : FOxxHbII
denepanbHbIil yHHBepcuTet, 2015. — 161 c.

11. Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=461885

9.2. IlepeyeHb HMH(POPMANHOHHBIX TEXHOJOTHMH, HMCIOJb3yeMbIX NPH OCYIIECTBJIECHUH
0o0pa3oBaTe/IbHOI0 MpoLecca MO IUCUMILIMHE (MOAYJIK), BKJKYas MepevyeHb
JIMIIEH3UOHHOT0 ¥ CBO0OIHO PACIIPOCTPAHSIEMOI0 IPOrPaMMHOI0 odecriedeHusl.

[Ipu ocymecTBieHnn 00pa30BaTEIBLHOTO MpoIecca MO JAaHHOW  y4eOHOW AMCIUIUIMHE

IpeJoiaraeTcs NCIoIb30BaHue:

JIuueH3noHHOe U CBOOOIHO pacnpocTpaHsieMoe NPOorpaMMHoe odecriedyeHue, B TOM
4yHcjie 0Te4eCTBEHHOI 0 POU3BOACTBA:

1. Windows 10 Pro Professional ([lorosop: Tr000391618, Jlunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (Jlorosop: Tr000391618, JIuueH3us:
V8732726);

3. Bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - mporpamma ajist MpOCMOTpa, IMeYaTh ¥ KOMMEHTHPOBAHHS JTOKYMEHTOB
B ¢popmare PDF

9.3. IlepeueHb cOBpeMEHHBIX MNPO(eCCHOHAJBbHBIX 0a3 JaHHBIX, HH(MOPMANMOHHBIX
CIIPABOYHBIX CHCTEM H PecypcoB HH(OPMALMOHHO-TEJICKOMMYHUKAIIMOHHOH CeTH

«HHTepHeT»

1. https://biblioclub.ru/- yausepcurerckas oubnmoreunas cucrema online bubaroknyo.py

2. http://window.edu.ru/ - equHOE OKHO JOCTyIA K 00pa3oBaTeIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 06a3sl  JaHHBIX W  AHAJIWTHYECKHX  ITYOJHKAI[HI
YHUBEPCUTETCKOU MHPOPMAITMOHHOMN cucTeMbI Poccust

4, https://www.elibrary.ru/ - smextponHo-OnOmmoreynas cuctema eLIBRARY.RU,
KpynHeimas B Poccun snekTponHas OMOIMOTEKa HAYUHBIX ITyOIHKAIHA

5. http://www.consultant.ru/ - cnpaBounas npaBoBasi cuctema Koncynsrantllntoc

6. https://gufo.me/ - cnpaBounas 6a3a sHnKKIONEAMIA U ciioBapeit Gufo.me

7. https://slovaronline.com - mouckoBas cucTeMa TO BCEM JOCTYIHBIM CJOBapsM |
SHIMKIIOTICTHSIM

8. https://www.tandfonline.com/ - komnekmust xxypaanoB Taylor&Francis Group BKjro4aeT
B ceOsl OKOJIO NIBYX THICSY )KypHAJIOB U Oosee 4,5 MIIH. cTaTei 1o pa3IMYHBIM 00JIacTsIM
3HaHUHI

Q. http://www.hr-life.ru - HR-Life.ru - cnenmanusupoBaHHbIii pecype AIs MEHEIKEPOB 110
NEePCOHATY ¥ PYKOBOAUTEICH

10.  www.aup.ru - aAMUHUCTPATHUBHO-YIIpPaBJIEHYECKUA  mopTand. buzHec-mopTan

MpeAHa3HaueH JUId PYKOBOJWTEJEH, MEHEIKEPOB, MapKETOJOroB, (PUHAHCHUCTOB U
SKOHOMUCTOB MPENPUSITHH.

11.  http://www.consulting.ru - Uarepuer-exenenensuuk CONSULTING.RU

12.  https://psyera.ru/articles/psihologiya-upravleniya - 6a3a qaHHBIX IO TICHXOJIOTHH
YHOpaBJICHUS, MAapKECTUHTY U JIPYTUM I'YMaHUTapHO-TIPaBOBLIM HAyKaM.
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13. WWW.businesstest.ru - KouIeKIUs TECTOB, ITOMOTAIOIINX OIEHUTH JIEJIOBLIE U JTMYHBIE
KauecTBa, IICUXOJIOTMYECKOE COCTOSIHME, W TI0 HWTOraM aHajiu3a CKOPPEKTUPOBAaTh
MOBEJICHUE U U3BMEHUTh CUTYAIIHIO.

14.  https://psyera.ru/articles/iskusstvo-obshcheniya - craTbi 1O HMCKYCCTBY JI€JIOBOTO
oOmeHus

15.  http://club-energy.ru/c.php - Oubmmoreka ycmemuoro OusHecMmeHna  «JlemoBbIe
KOMMYHHKAITHH

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHOUIIJINHbI

1. OO6opynoBaHHble Yy4eOHBIE ayTUTOPUHM, B TOM 4YHCIE C HCIOJb30BaHUEM
BUJICONIPOCKTOpPa M MOAKIIOUeHHeM K ceTtu «VHTepHEeT» U [OCTYOM B 3JEKTPOHHYIO
UH(POPMAaLIMOHHO-00pa3oBaTenbHyI0 cpeny MucTuryra.

2. Aynutopuu i CaMOCTOATEIBLHON pabOThI ¢ MOAKIIOYEHUEM K ceTu «HTepHeT» n
JIOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa3oBaTeibHyto cpeny MHuctuTyTa.

3. KommbroTepHbIi KJlacCc € MOJKIOYEHHEM K ceth «VHTepHeT» MW JI0CTynoM B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa3oBaTenbHyto cpeny UHcTuTyTa.

4. Ayano u Buzeoanmaparypa.

5. YueOHo-HarIs1HOE 000pyIOBaHHE.

Ne 424

VYuebHast aynuTopusi IS TPOBEACHUS YYEOHBIX 3aHATHNA. AYAUTOPUS OCHAIICHA
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUEHUS:

a) yueOHOM MeOeTIbIO: CTOJIBI, CTYINbs, JOCKAa MapKepHas ydeOHas

0) cranMoOHapHBIN MHUPOKOGOPMATHBIM MyIbTUMEIUA-TIpoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) | KoMmmblOoTEp, MOJKIIOUEHHBIH K ceTu «MHTepHeT», ¢ obecreueHueM I0CTyla B
AIIEKTPOHHYIO HH(pOpPMaLMOHHO-00pa3oBarenbHyto cpeny AHO BO «Muctutyr OusHeca u
nU3arHay

Ne 402

[Tomerenne 1i1si caMOCTOATENbHOM pabOThl. AyAMTOpHUs OCHaIlleHa O00OpyIOBaHHEM H
TEXHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

a) yueOHOM MeOeTIbIO: CTOJIBI, CTYINbs, JOCKAa MapKepHas ydeOHas

0) crarmoHapHBIA MMPOKOhOpPMATHBIM MylbTUMenua-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 11 KOMIBIOTEPOB, MOAKIIOYEHHBIX K ceTu «MHTEepHET», ¢ obecrnedueHrneM A0cTyna B
AIIEKTPOHHYIO HH(pOpPMaLMOHHO-00pa3oBarenbHyo cpeny AHO BO «Muctutyr OusHeca u
nU3arHay

11. METOAUYECKHUE PEKOMEH/JALIUU JIUISA OBYUYAIOIIIUXCA
IO OCBOEHUIO JTUCHUITJIMHbI

[IpogykTUBHOCT,  YCBOEHHs y4eOHOro Marepuaja BO MHOTOM  OIpEIeINseTCs
MHTEHCUBHOCTBIO U Ka4e€CTBOM CaMOCTOATENIbHOW paboThl cryneHTa. CamocrosTenbHas padora
npeamnonaraetT  (pOpMHUPOBAHUE KYJIbTYpbl YMCTBEHHOTO TpyHa, CaMOCTOATEIBHOCTH U
MHHUIIMATUBBI B IOUCKE U MPUOOPETEHUH 3HAHUI; 3aKpEIJICHNE 3HAHUI 1 HaBBIKOB, MTOJYyYEHHBIX
Ha BCEX BHJAX Y4YEOHBIX 3aHATHI; MMOJTOTOBKY K HPEACTOSIIIUM 3aHATHIM, 3K3aMEHaM;
BBINIOJIHEHNE KOHTPOJBHBIX Pa0OT.
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CaMocToATenbHBIA  TpPyd pa3BUBaeT TakWe KadecTBa, Kak OpPraHM30BaHHOCTH,
JTUCITUTUIMHAPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JIOCTM)KCHHUU MOCTABJIICHHOU II€NIM, BBIpa0aThIBaeT
YMEHHE aHaJIU3UPOBATh (PAKTHI U SBJICHUS, YUUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO MPUBOIUT
K DPa3BUTHIO W CO3JaHMI0O COOCTBEHHOTO MHEHHS, CBOHMX B3IVIAZOB. YMeHHe palboTaTrh
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJBKO JJI YCHEIIHOIO YCBOGHHS COAEpKaHUs ydeOHOU
IIPOrpaMMBl, HO U I JaJbHEHIIEH TBOPYECKON AEATEIbHOCTH.

OCHOBY CaMOCTOATENbHON PabOThl CTYJEHTA COCTABISIET paboTa ¢ y4eOHOW M HAYyIHOU
auteparypoil. M3 ombita  paboTBl ¢ KHUTOM  (TEKCTOM)  CJEQyeT  OmpeesieHHas
MOCJICIOBATEILHOCTh  JICHCTBUM, KOTOPOM  IiesecooOpa3Ho  mpuuepkuBatbes. CHavama
MPOYUTATh BECh TEKCT B ObICTpoM Temme. Llenb Takoro YTeHUs 3aKJIOYaeTcs B TOM, YTOOBI
co3naTh oOmiee mpenacraBieHne o0 W3ydaeMoM (HE 3arlOMHHAaTh, a TMOHATH OOIIUN CMBICI
MPOYUTAHHOTO). 3aTe€M MPOYUTATh BTOPUYIHO, 0OJIee MEJIEHHO, YTOOBI B XO/I€ YTE€HUS MOHAThH U
3alIOMHUTH CMBICI K&KI0U (hpa3bl, KaKI0T0 MOJI0KEHHS U BOIIPOCA B IIEJIOM.

UrteHue NPUHOCUT TOJB3y U CTAHOBHUTCS NPOJYKTHUBHBIM, KOTJa COMPOBOXKAACTCS
3aMUCAMU. DTO MOXKET OBITh COCTABJIEHHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIUCKH,
KOHCIIEKTUPOBaHUE | Jp. BeIOOp BUAA 3amucy 3aBUCUT OT XapaKTepa M3ydyaeMoro MaTepuania u
nenei pabotel ¢ HUM. Eciam conepikaHue marepualia HECJIOKHOE, JIETKO YCBaHBaeMOE€, MOXKHO
OTPAaHUYUTHCS COCTABIICHHEM IIaHa. Eciau Marepuan coiepUT HOBYIO U TPYIHO YCBAMBAEMYIO
nHpopMaIuio, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIIEKTUPOBAHUS MOTYT OBITH TIPEJICTABICHBI B Pa3IUYHBIX opMax:

- Ilman — 3TO cxemMa MPOYMUTAHHOTO MaTepuasia, KpaTKuid (WM MOAPOOHBIN) MepeyeHb
BOMPOCOB, OTPAKAIOIIMX CTPYKTYpy M  TOCIEAOBaTeIbHOCTh Marepuana. [loapoGHo
COCTaBJICHHBI! IJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHcnmekT — 3TO cucTeMaTu3UpOBaHHOE, JJOTUYHOE H3JIOKEHHE MaTepuala UCTOYHMKA.
PasnuyaroTcs yeTslpe TUIa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — dTO pa3BEPHYTHIN ACTAIU3UPOBAHHBIN IIAH, B KOTOPOM J0CTaTOYHO
MOPOOHBIE 3aMUCH MTPUBOJATCS O TEM IMMYHKTaM IUIaHa, KOTOPBIE HY>KIAIOTCS B TIOSICHEHUU.

- TekcTyaabHbI KOHCHEKT — 3TO BOCHPOHM3BEJICHUE HanboJiee BaXKHBIX MOJIOKEHUN H
(haKTOB HCTOYHUKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KpaTKO CHOPMYIHPOBAHHBIC (M3II0KEHHBIC)
OCHOBHBIE TOJIOKEHUS B pe3yibTare TIyOOKOro OCMBICIMBaHHS Marepuana. B Hem moryr
MPUCYTCTBOBATh BBHIMUCKH, IMTAThI, TE3WUCHI, YacThb MaTepuaga MOXET OBITh TpeCTaBJICHA
IUTAHOM.

- TeMaTu4ecknii KOHCHEKT — COCTAaBJISIETCS HAa OCHOBE HM3YYEHHS psifa UCTOUHUKOB U
naeT O6oJee WM MEHEe HCUEPIBIBAIONINN OTBET MO0 KaKOW-TO cxeMe (BOmpocy).

B npouecce wu3yueHuss wmaTepualia HMCTOYHUKA, COCTaBJICHUS KOHCIEKTa HYXHO
00s3aTeNbHO MPUMEHSATH Pa3InYHbIE BbIACIEHUS, [T0A3aT0JIOBKH, CO3/1aBast OJOUHYIO CTPYKTYPY
KOHCIIEKTa. DTO JeNlaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMBIM, YIOOHBIM JIJIsi Pa0OTEHI.

[ToaroroBka K MpakTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IlepBblii 3Tan — OpraHU3allMOHHBIN;

Bropoii atarm - 3akperienre u yriay0jaeHne TEOpeTUUECKUX 3HAHH.

Ha mnepBoM »sTame CTyAEHT IUIaHHPYET CBOIO CaMOCTOSTENbHYIO paboTy, KoTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs Ha CAMOCTOSITENILHYIO paboTy;

- 1oA00p PEKOMEHI0BaHHOU JIUTEPATYypPhl;

- COCTaBJICHHUE TUIaHa pabOThI, B KOTOPOM OIPEIENIAIOTCS OCHOBHBIE ITYHKTHI MPEACTOSIIECH
MOJITOTOBKHU.

CocrapieHue 1aHa JUCIUIUTMHUPYET U MOBBIMIAET OPTaHU30BAHHOCTH B paboTe.

BTopoii sTan BKJIIOYAaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHATHIO. HaumHath
HAJ0 C HM3yYeHHUs PEKOMEHJOBAHHOH nuTepaTyphl. HeoOXoauMo MOMHHUTH, YTO Ha JIEKIIHUU
OOBIYHO paccMaTpUBAETCS HE BECh Marepuall, a TOJbKO ero udactb. OcTanbHas €ro 4acTh
BOCIIOJIHSICTCSI B TPOLIECCE CaMOCTOSATENbHOW paboTel. B cBs3m ¢ »TM  pabota ¢



PEKOMEHIOBaHHOW JHTEepaTypolt oOs3atenpbHa. Ocoboe BHHMaHWUE TPU STOM HEOOXOIUMO
o0paTHTh Ha COAEpKAHHE OCHOBHBIX TOJIOKEHUH U BHIBOJIOB, OOBSICHEHHE SBIICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUYECKOr0 TMPHIOKEHHUS] pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIPocoB. B
mpolecce A3TOW pabOThl CTYIEHT [OJDKEH CTPEMHUTHCS TMOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBaeMOIro MaTepuasa, IPUMEPHI, MOSCHSIOLINE €T, a TaKkKe pa3o0paThCs B
WLTIOCTPATUBHOM MaTepuale.

3akaHUMBaTh MOJTOTOBKY CIEAYeT COCTaBJIEHMEM IUIaHa (KOHCIEKTa) MO0 H3y4aeMOMY
MaTtepuany (Bompocy). DTO MO3BOJSIET COCTABUTh KOHIIECHTPUPOBAHHOE, CXKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIIPOCAM.

B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaa,
BO BpEMsI KOTOPOT'O 3aKpeIUISIOTCA 3HAHM, a TaKKe MPHUOOpeTaeTcss MpakTHUKa B U3JIOKEHUU U
pa3bsACHEHUU TIOTYYCHHBIX 3HAHUH, Pa3BUBACTCS PEUb.

[Tpy HEOOXOMUMOCTH CIIETyeT 00paIaThcs 3a KOHCYJIbTAllUEH K mpernoaaBaTento. Mas Ha
KOHCYJIBTAIINIO, HEOOXOAMMO XOPOIIO MPOAYMAaTh BOMPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona odoyuarouwjuxca ¢ OB3 u uneanuoos
N0 0C80EHUI0 OUCHUNTIUHDL

OOyuaronuecss W3 YWCIAa WHBAIMIOB M JIMI C OTPAHUYCHHBIMH BO3MOXKHOCTSMH
3I0POBbSI MMEIOT BO3MOXKHOCTh U3ydaTh JUCHHUIUIMHY 10 WHAMBHAyaJbHOMY IIJIaHy,
COTJIACOBAHHOMY C TIPEMOJIaBaTEIeM U JEKAHATOM.

OcBoeHME TUCHUIUIMHBI MHBAIWJAMHU M JIMLAMU C OTPAaHUYEHHBIMH BO3MOXHOCTSMU
3JI0pOBbsI OCYIIECTBISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOY4eHHs OOIIEro M CIEeHUAIBHOTO
Ha3HAYCHMUS.

[Tpu ocBOEHMM TUCHMITIIMHBI HHBAJIHIAMH H JIUIIAMHU C OTPAaHUYEHHBIMH BO3MOXKHOCTSMU
3M0pPOBbSl 10 HWHIUBUAYAIBHOMY IUIaHY MPEAINOJIaratoTCs: HW3Y4YeHHE AUCLUUIUIMHBL C
UCTOJIb30BaHUEM  MH()OPMAIMOHHBIX  CPEACTB;  WHAMBHIYyalbHblE  KOHCYJIbTallUU  C
npenojaaBarenieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HM3YyYeHHE Marepuaia),
WH/IMBUyaJIbHASl CAMOCTOsITeNIbHAs paboTa.

B mpouecce o0ydeHus cTyAeHTaM M3 4YKCIa WHBAJIUAOB U JIMI[ C OTPaHUYEHHBIMH
BO3MOXHOCTSIMH 37I0pOBbsi HMH(pOpMaIMs MperocTaBisiercs B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSM UX 3I0POBbS U BOCTIPUATHS HHPOPMALIIH:
na auy ¢ napywenusamu 3peHus:

— B IIeYaTHOM popMe YBETUYCHHBIM MIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTa (C BOZMOXKHOCTBIO YBEITMUEHUS mpudra).
B cnydae HeoOxoauMocTu nHGOpMAIIUS MOKET OBITh Mpe/cTaBIeHa B hopme ayaunodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyweHuAMU ONOPHO-08UAMENbHO20 annapama.:

— B I1e4aTHOM (opme,

— B popMe IIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETH3UPOBaH B 3aBUCUMOCTH OT KOHTHMHIEHTA
oOydJaronuxcs.

WupuBuayanbHble KOHCYNBTAllMM C TPENojaBaTeieM IMPOBOIATCA IO OTACIbHOMY
pacnucaHuio, YTBEPKICHHOMY 3aBEIYyIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYaTbHBIM
rpaduKOM 3aHATUH 00yJaroLIerocs).

NuauBuayanbHas caMocTosATeNbHAsT paboTa 00yJarommxcsi IPOBOJAUTCS B COOTBETCTBUHU
¢ paboueii mporpaMMoii JUCUUIUIMHBI U HHIUBUIYaJIbHBIM IPa(UKOM 3aHITHH.

Texymuit KOHTPOJIb MO AWCHUUIUIMHE OCYIIECTBISETCS B COOTBETCTBUU C (POHIOM
OLIGHOYHBIX CPEJACTB, B (popMax aJanTHPOBAHHBIX K OTPAHMUYCHHSIM 3J0POBbS U BOCIPHITHSA
UHpOpMAaLIUU 00YJaIOIIUXCS.
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Pes3ynomamut 00yuenusn no oucuyuniune

Kon u Nuaukaropsl PesynbTaTsl 00yyeHHs
HaNMMeHOBaHHe AOCTHIKCHHUS
KOMIIEeTEHIIHH KOMIETECHIMH
YK-4 YK-4.1. 3HaeT: HOPMBI 1 METOJIbI OOMEHA JICJTOBOI
Criocoben JleMoHCTpUpyeT uHpopManuel B yCTHON U TUCHbMEHHOU
OCYIIECTBIIAT yMEHHE BECTH 00OMeH (dhopmax Ha TOCYJapCTBEHHOM SI3BIKE
JENOBYIO nenoBor nHpopmanuein | Poccuiickoit denepanmu

KOMMYHHKAITUIO B
YCTHOU U
MMCbMEHHOU (popmax

B YCTHOU U
MUCbMEHHOM popMax
Ha rocyAapCTBEHHOM
sa3bIke Pocculickoi

YMmeer: HaX0AUTh, BOCIIPUHUMATH U
UCIOJIb30BaTh MH(POPMALIUIO HA
roCy1apCTBEHHOM, MOJIYyUEHHYIO U3
MIEYATHBIX U DJIEKTPOHHBIX NCTOYHUKOB JJIS

Ha roCy1apCTBEHHOM | dDenepanuu peluIeHus CTaHAAPTHBIX KOMMYHHUKATHUBHBIX
sa3b1ke Poccuiickoi 3aJ1a4; UCIOJIb30BaTh PA3IUYHbIE (POPMBIL,
denepanuu u BH/Ibl YCTHOM ¥ IMCbMEHHON KOMMYHUKALIUH
HHOCTPAHHOM(BIX ) BJIa}]ee;l“: TEXHOJIOTHSIMU TIOCTPOEHUS
JIEJI0BOM KOMMYHHMKAIIMU Ha
SI3BIKE(aX)
rOCYZAAPCTBEHHOM SI3bIKE
IK-1 IK-1.4. 3Haet: ciocoObl HOPpMUPOBAHUS U
OcyuecTBienue dopmupoBaHuE U COBEpIICHCTBOBAHNUS KaHAJIOB
YIPABJIEHYECKOU COBEPILIEHCTBOBAHUE KOMMYHHUKAIUH C AEJIOBBIMU TAPTHEPAMH,
JESATEIILHOCTH U KaHaJIOB MOCTABIIMKAMHU U MIOTPEOUTENSAMU AU3aNH-
PYKOBOJACTBO KOMMYHHUKaIUHU € MPOJIyKTa
Ou3Hec-TpoleccaMy | JIEJIOBBIMU YMmeet: GopMUPOBATH U COBEPLICHCTBOBATh
OpraHu3aluu napTHeEpamH, KaHaJIbl KOMMYHMKAIUH C J€IOBBIMU
MTOCTaBUIMKAMHU U MapTHEPaMH, MOCTABIINKaMHU U
NoTpeOUTENIMHU NOTPEOUTENAMH TU3aHH-TIPOAYKTA
TU3aH-TIPOTYKTA Baaneer: cnocoOHOCTHIO (hOPMHUPOBAHUS U
COBEpIICHCTBOBAHNUS KaHAJIOB
KOMMYHHUKAIUH C AEJIOBBIMU TAPTHEPAMH,
MOCTABIIMKAMHU U MOTPEOUTENAMH TU3aiiH-
MIPOJIYKTa
Ilokazamenu oyenuganus pe3yiomamaos 00y4eHus
IITkasma oreHUBaHUA
HEYJIOBJIETBOPUTEIBHO YIOBIIETBOPUTEIILHO XOPOIIIO OTJIMYHO
He 3naer: B nesaom 3naer: 3Haer: 3Haer:

HOPMBI U METO/IbI OOMEHa
NIeToBO# nH(popMaruei B
YCTHOH ¥ NMCbMEHHOMN
dbopmax Ha
TOCYAapCTBEHHOM SI3BIKE
Poccuiickoit ®enepaunu
He ymeer:

HaxOAWTb, BOCHIPUHUMATh
Y UCII0JIb30BATh
uHpopmanuio Ha
roCyJapCTBEHHOM,
MOIY4YEHHYIO U3
MIEYaTHBIX U JJIEKTPOHHBIX
WCTOYHHKOB JUIS PEICHHUS
CTaH/apTHBIX
KOMMYHHUKATHUBHBIX 33/1a4;

HOPMBI U METO/IbI OOMEHa
NIeoBoi nH(pOopMaruei B
YCTHOH ¥ IMCbMEHHOMN
dbopmax Ha
TOCYTapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanumy,
HO JIONyCKaeT Ipyoble
OIIUOKH

B nesiom ymeer:
HAXOJIUTh, BOCIIPHHUMATH
Y UCII0JIb30BATh
nHpopManuio Ha
TOCyJTapCTBEHHOM,
TIOJYICHHYIO U3
MIEYATHBIX U 3JEKTPOHHBIX
HCTOYHHKOB JUISL PEIICHHS

HOPMBI U METOJIBI OOMCHA
JienoBoi nH(GOpMaIuei B
YCTHOH U IMCbMEHHOMN
dhopmax Ha
TOCYJapCTBCHHOM SI3BIKE
Poccuiickoit ®enepanumy,
HO MHOT'/Ia I0ITyCKaeT
OIUOKH

Ymeer:

HAXOJIUTh, BOCIIPHHUMATh
U UCIIONIb30BaTh
nHdopmanuio Ha
TOCyJapCTBCHHOM,
MTOJYICHHYIO W3
MEYaTHBIX U 3JICKTPOHHBIX
HMCTOYHHKOB JIJIS PeIICHHS

HOPMBI U METO/IbI 0OMEHa
JienoBoi nH(OpMaIUei B
YCTHOH U IMCbMEHHOMN
dhopmax Ha
TOCYAaPCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuu
Ymeer:

HaXOJUTh, BOCIIPUHUMATh
1 MCHIOJIB30BATh
nHdopmanuio Ha
roCyJapCTBEHHOM,
MOJYYEHHYIO U3
MIEYATHBIX U 3IEKTPOHHBIX
HCTOYHHKOB JUISl PEILICHUS
CTaHAAPTHBIX
KOMMYHHUKATUBHBIX 33/1a4;




MCIOJIb30BaTh PA3INYHbIC
(hopMBI, BUZIBI YCTHOW U
MUCbMEHHOK
KOMMYHHKAIIUH

He Baapgeer:
TEXHOJOTUSIMHK
MMOCTPOCHHUSI IETTOBOM
KOMMYHHKAIINA Ha
TOCYTapCTBEHHOM SI3BIKE

CTaHJAPTHBIX
KOMMYHHUKATUBHBIX 3a7a4;
WCIOJIb30BaTh PA3IUYHbIE
(hOopMBI, BUZIBI YCTHOW U
MUCbMEHHOK
KOMMYHHKAI[UHU, HO YaCTO
WCTIBITHIBACT 3aTPYAHECHUSL
B nesiom Biageer:
TEXHOJIOTUSIMHU
MMOCTPOCHHUSI IETTOBOM
KOMMYHHKAIINA Ha
TOCYTapCTBEHHOM SI3BIKE,
HO YaCTO UCIBITHIBAET

CTaHAapTHBIX
KOMMYHHUKATUBHBIX 3a]1a4;
HCTOJIb30BaTh Pa3IMYHbIC
(OpMBI, BUIIBI YCTHOU U
MMHCbMEHHOM
KOMMYHHKAIUHU, HO
HMHOT/Ia UCIBITBIBAET
3aTpyAHEHUS

Baangeer:

TEXHOJIOTUSMU
MTOCTPOCHHUS IETTOBOM
KOMMYHHUKAINH Ha
TOCYAapCTBEHHOM S3BIKE,

HCIOJIb30BaTh Pa3IMyHbIC
(OpMBI, BUIIBI YCTHOU U
MMHCbMEHHOH
KOMMYHHUKaLUU
Baaneer:

TEXHOJIOTUSIMU
ITOCTPOCHHUS IETTOBOM
KOMMYHHUKAINH Ha
TOCYJapCTBCHHOM SI3BIKE

3aTpyIHEHUS HO HMHOTJA UCIBITBIBAET
3aTpyIHEHUS
He 3naer: B mesom 3Haer: 3Haer: 3Haer:

Croco0bl (hOPMHUPOBAHUS
Y COBEpPILICHCTBOBAHUS
KaHaJIOB KOMMYHHKAIUH C
JIETIOBBIMU NTApTHEPAMH,
MOCTaBIINKaMH U
MOTPEOUTEISIMH AU3AHH-
MIPOyKTa

He ymeer:

¢dbopmupoBath u
COBEpLIEHCTBOBAThH
KaHaJIbl KOMMYHHUKaLUH C
JIJIOBBIMU NTApTHEPAMHU,
MOCTaBIIMKAMH U
HOTPEOUTEITIMHU TU3alH-
MIPOIyKTa

He Biageer:
CHIOCOOHOCTHIO
(hopMupoBaHus U
COBEPIIEHCTBOBAHUS
KaHaJIOB KOMMYHHUKAIUH C
JICTIOBBIMU MApTHEPAMHU,
MOCTaBIIMKaMH U
MOTPEOUTENAMU U3AITH-
HpOJYyKTa

croco0bl (hOpMHUPOBAHUS
Y COBEpPILICHCTBOBAHUS
KaHaJIOB KOMMYHHKAIUH C
JIETIOBBIMU NTApTHEPAMH,
MOCTaBIINKaMH U
MOTPEOUTEISIMH AU3AHH-
MIPOIYKTa, HO JOIyCKAeT
rpyOble ommrOKu

B nesiom ymeer:
(dbopmupoBath 1
COBEPILIEHCTBOBATh
KaHaJIbl KOMMYHUKaLUH C
JIEJIOBBIMH TIAPTHEPAMH,
MOCTaBIINKaMH U
MOTPEONUTENSIMU TN3aiH-
MIPOIyKTa, HO 9acTO
UCIIBITBIBAET 3aTPYAHCHHS
B meJsiom BJ1ajeer:
CIOCOOHOCTBIO
(opmupoBaHus 1
COBEPLIEHCTBOBAHUS
KaHaJIOB KOMMYHHKAIUH C
JICTIOBBIMU NTApTHEPAMHU,
MOCTaBIIMKAMH U
OTPeOUTENIMH TU3aiTH-
MIPOYKTa, HO 9acTO
UCIIBITHIBACT 3aTPYAHCHHS

cnoco0b! (hopMHUPOBaHUS
U COBEPIICHCTBOBAHUS
KaHaJIOB KOMMYHHKAIHH ¢
JIEJIOBBIMH TTapTHEPaMH,
MTOCTaBIIUKAMHU H
MOTPEOUTETSIMH TH3aiH-
MIPOAYKTa, HO HHOTIA
JIOMYCKAET OIIMOKU
Ymeer:

(dbopmupoBath 1
COBEPIIEHCTBOBATH
KaHaJlbl KOMMYHUKALUH C
JIEJIOBBIMU NIaPTHEPAMHY,
MTOCTaBIIAKAMU H
MOTPEONTEISIMH qH3aiH-
MPOAYKTa, HO HHOT A
HCTIBITHIBACT 3aTPYAHCHUS
Baaneer:

CcrocoOHOCTHIO
(dbopMupoBaHus U
COBEPIIICHCTBOBAHUS
KaHAJIOB KOMMYHUKAIUH C
JICJIOBBIMU MMAPTHEPAMH,
MOCTABIIUKAMU U
MOTPEONTEISIMH qH3aiH-
MIPOAYKTa, HO HHOTIA
HCTIBITHIBACT 3aTPYAHEHUS

cnoco0b! (hopMHUPOBaHUS
1 COBEPILEHCTBOBAHMS
KaHaJIOB KOMMYHHKAIUi ¢
JIENOBBIMU TTAPTHEPAMH,
MOCTABIIMKAMH U
MOTPEONTEISIMH TH3aiH-
MPOIyKTa

Ymeer:

(dbopmupoBath 1
COBEpLICHCTBOBATH
KaHaJlbl KOMMYHUKALUH C
JIeJIOBBIMU NapTHEPAMHU,
MOCTABIIMKAMH U
MOTPEOUTESIMU TU3aiH-
MPOyKTa

Baaneer:

CIocoOHOCTBIO
(hopMHUpOBaHUS U
COBEpIICHCTBOBAHUS
KAaHaJIOB KOMMYHUKAIIUI C
JIENIOBBIMU TapTHEPAMH,
MOCTABUIMKAMH U
MOTPEOUTENIMHU AU3aiTH-
MpOIyKTa

Ouyenounvie cpeocmea

3aganus 15 TEKYIEro KOHTPoJIs

IIpumep Tecra:

1. B cTtpykTypy 0OIIeHUS BXOAAT CIEAYIOIINE CTOPOHBI:

1) xoMMyHUKaTHUBHAS;

2) UHTEpaKTHUBHA;
3) mepuenTruBHAS;
4) nupeKTUBHAS,
5) KOTHUTHBHaS.




2. OCHOBHBIMHU (DYHKITUSIMU OOIIICHHUSI SIBJISIOTCS:
1) cBszyromas;

2) bopmupyromasi;

3) moaTBepKIArOIIas;

4) sMo1MoHaIbHAS;

5) BHYTPUJIIMYHOCTHAS,

6) yoexxmarommas.

3. CtpemiieHne TOOUTHCS yIOBICTBOPEHHS CBOMX HHTEPECOB B yIIIEPO APYroMy — 3TO:
1) corpyanunuecTso;

2) mpucnoco0ieHue;

3) YKIIOHEHHUE;

4) KOHKYpEHILIHS;

5) kommpomucec.

4. CtpemiieHre T0OUTHCS HanboJiee MPUEMIIEMBIX PEIICHH 711 00€UX CTOPOH — ITO:
1) corpynHMUecTBO;

2) pucnoco0ieHue;

3) YKIIOHEHHUE;

4) KOHKYpPEHILIHS;

9) KOMIIPOMHUCC.

5. Manunynsius — 3To:

1) cnoco6 HesBHOTO BO3ACHCTBHUS HAa IPYTOro YeIOBEKa,

2) crioco0 yMBIIIJICHHOM MOIMEHBI UCTUHHBIX 1IEJICH JIOKHBIMHU;

3) c1oco0 yMBIIIJIEHHOTO COKPBITHSI HUIA UCKAKCHUST BAKHON MHGOPMAIIHH;
4) crioco0 YKIIOHEHHS OT BBITTOJIHEHUS BO3JIOKEHHBIX 005S3aHHOCTEH.

6. IlepBoe BrieuatTiieHue GopMUpyeTCs Ha OCHOBE:
1) pakropa npeBocxoaCTBA;

2) (hakTOpa MPUBJIEKATEILHOCTH;

3) pakTopa OTHOIICHHS K HAOIIOAATEIIO;

4) pakxTopa KOHPOPMHOCTH.

7. ATTpakuus — 3710:

1) HenpusATHOE, ATUTENBHO CYIIECTBYIOLIEE UYBCTBO OJHOTO YEJIOBEKA K IPYTOMY;

2) COeIMHEHHE, CBSA3h IICUXUYECKUX MPOIECCOB IPYT C APYTOM;

3) BIeUEHHE OJTHOTO YeIOBEKA K IPYTOMY, COMTPOBOXKIAOIIEECS MTOJIOKUTEILHBIMU IMOIUSIMU;
4) ouH U3 3aIIUTHBIX MEXAHU3MOB B IICHXOaHATH3E.

8. IIpuemsbl aTTpaKIuu — 3TO:
1) ynbiOka;

2) Ha3bIBaHUE 110 UMCHH,

3) KOMIUITMMEHT;

4) KpUTHUIU3M.



9. AKTUBHOE CTyIlIaHUE BKIIIOYAET B CEOs:
1) BosieBOIA aKT;

2) BBICIITE YMCTBEHHBIC ITPOIIECCHI;

3) sMnaruo;

4) pedekcuio;

5) KOH(OPMHOCTS.

10. K mapameTpam MOTHBAIITMOHHOM c(Pepbl YeTTOBEKA OTHOCSATCS:
1) pa3BUTOCTH;

2) TUOKOCT®;

3) cyOIMMHPOBaHHOCTb;

4) neneHanpaBiIeHHOCTb.

11. KoMmMyHuUKaLus - 3TO:

1) obmeH uaesimu;

2) uH(pOpMaIMOHHBIN 0OMEH,;

3) TpaHchsAys HHPOPMAIIMH Yepe3 CPEICTBA TEXHHUECKOU CBSI3H;
4) yrpaBiieH4eCcKOe OOILICHHE;

5) ctunucTudeckoe opopmMIIeHHE PEeUH.

12. Kakoe 13 nepe4yrciaeHHbIX TpeOOBaHMH K KauecTBY MH(OPMAIMH HE SIBIISIETCSI OCHOBHBIM?
1) TOCTOBEpHOCTH;

2) CBOEBPEMEHHOCTb;

3) dopma nmonauu uHGOpPMAIUH;

4) aIpecHOCTb;

5) OHSATHOCT.

13.Kak Ha3bIBaeTcsl ABYCTOPOHHHMI mporiecc oOMeHa nHpopmanuei?
1) KOMMyHUKaIKUS;

2) oO1eHue;

3) B3aUMOJICHCTBHE;

4) KOHTAKT;

5) uHTEpaKIus.

14.Yxkaxure, KaKk Ha3bIBAETCS COCTABJISIONIAS OOIIEHUs, KOTOpasi paccCMaTprBaeT
MICUXOJIOTHYECKYIO IPUPOTY OOIIEHUS C TOYKH 3PCHHSI XapaKTepa PeUeBBIX ACUCTBHIA,
BOCTIPUATHUS PEUU COOECETHHUKA, BOCIIPHUATHS TUIHOCTH cOOeceTHIKA?

1) obmienne kak popMa ICUXUYECKON IEATEIHHOCTH;

2) obOmieHne Kak opMa moBeJIcHUE;

3) ob1ieHre KaKk MEeXJITMIHOCTHOE B3aMMO/ICHCTBHE;

4) o01IeHNe KaK MCUXO0JIOTHYECKUE CBOMCTBA IMYHOCTH;

5) obmieHue Kak CpeaCTBO POPMUPOBAHUS TUIHOCTH.

15. O0menne — Beeraa ecTb QUaJIor:
1) ogHOTO YENIOBEKA C APYTHM;
2) HaeMHE ¢ cO0OI;



3) 4enoBeka ¢ MalIMHOM;
4) TEXHUYECKUX YCTPOMICTB;
5) BCE OTBETHI BEPHBHI.

16.Yro siBnsieTCA nepLUEenTUBHON CTOPOHOH 001IeHs?

1) BoctipusiTie ApyT Ipyra nmapTHEPAMH 1O OOIICHHIO;

2) B3aMMOBJIUSIHHAE JIPYT Ha JAPyTra YIaCTHUKOB OOIICHHUS;
3) B3aUMOICCTBUE YYACTHUKOB OOITICHUS;

4) oomeH nHpopmarenn Mexay Y4aCTHUKaMH OOIICHHS;
5) BCE OTBETHI BEPHBHI.

17.Yto He OTHOCUTCS K XapaKTepUCTHUKE KOMMYHUKAaTUBHON CTOPOHBI OOIIECHHS?

1) yMeHue ycTaHaBIMBaTh IICUXOJIOTMYECKUN KOHTAKT;

2) y4eT 0COOCHHOCTEH KOMMYHHKATHBHOTO B3aUMOJICHCTBYS,

3) apryMeHTHPOBAHHOCTb, IOTUYHOCTH M aJIEKBATHOCTh CUTYaIlMH OOILEHUS;

4) yeTkoe pacnpeneseHrne 00s13aHHOCTEN MEX Ty MTapTHEPAMHU;

5) a3 (peKTUBHOCTD UCTIONB30BaHMS BEPOATBLHBIX U HEBEPOATBHBIX CPEACTB OOIICHUSI.

18. NnTepmnpeTalus 4e10BeKOM MPUYMH U MOTUBOB TIOBEJICHUS APYTUX IO
MEXITUIHOCTHOTO BOCIIPHSITHS —3TO:

1) nepuenuus;

2) aTTpakuusi;

3) smmaTus;

4) xay3anapHas aTpUOYIUS;

5) anmeprenius.

19.Kakoii 13 crnoco60B KOMMYHHMKAIIMK CaMblil MJIACTUYHBIN?
1) xecT;

2) peus;

3) n3obpaxxeHue;

4) mUCcHMO;

5) My3bIKa.

20. AxcranbHasi KOMMYHHUKAIIHS -3TO:

1) BocipusTHE IpYT Apyra MapTHEpaMu Mo OOIIEHUIO;

2) B3aUMOBJIHMSHHUE APYT HA APYyra Y4aCTHHUKOB OOIICHUS;
3) B3aUMOJEHCTBUE YIaCTHUKOB OOLICHNUS;

4) MmaccoBasi KOMMYHUKAIIUS;

5) agpecHasi KOMMYHUKAIIHS.

21. NadopmarmoHHbIM KpuTepreM d(HPEKTUBHOCTH MEKITUIHOCTHON KOMMYHUKAIMH SIBIISICTCS
1) noOposkenaTeIbHOCTh CTOPOH KOMMYHHUKAIIHNH;

2) )elaHue CTOPOH IPOAOHKUTH KOMMYHHKAIUY;

3) cBOEBpPEMEHHOCTh MOTy4eHHs HH()OPMAIIHH;

4) CONPOBOK/ICHUE TEKCTA JKECTUKYJIIALINEH;

5) yAOBIETBOPEHHOCTh MAPTHEPOB IO KOMMYHHKAITHH.



22. Kakasi xapakTepUCTHKa HE OTHOCUTCSI K KOMMYHHUKAIINH KaK K pecypcy?
1) umeeT HeMaTepuaIbHYIO IPUPOLY;

2) ©UMeeT MaTepuaIbHYyIO IPUPOY;

3) HEorpaHUYEHHA IPOCTPAHCTBOM;

4) HEOTUYXKIaeMa;

5) obmagaeT Bo3pacTaromei moJe3HOCThIO.

23. Kakast CBs3b CYIIECTBYET MKy YUaCTHUKAMH KOMMYHHUKAI[HH?
1) 00bEKTHO-00BEKTHAS,

2) cyOBEKTHO-00bEKTHAS,

3) 00BEKTHO-CYOBEKTHAS;

4) cyObeKTHO-CyOBEKTHAS;

5) Bce OTBETHI BEPHBHI.

24. Yo npencrapiseT coO0M UHTErpaTUBHAS (DYHKITUS JEII0BOM KOMMYHUKAITUU?
1) conmanbHBIM MEXaHU3M YIIPABICHUS,

2) oObeMHEHNE IETIOBBIX TAPTHEPOB;

3) caMOBBIpa)KE€HHE, IEMOHCTpALUS JIMYHOCTHOTO TTOTEHIINAIIA;

4) nepenaya KOHKPETHBIX CIIOCOOOB JESITEIbHOCTH;

5) periiaMeHTaIs TOBEICHUS U IeATETHHOCTH.

25. Kakast (hyHKIMSI KOMMYHUKAITUH ITO3BOJISICT PETIIAMEHTHPOBATH MTOBEJICHHUE U IESATEILHOCTh
YYaCTHUKOB KOMMYHHKAIIHH, KOOPIUHHUPOBATH X COBMECTHBIC IEHCTBHUS?

1) nuadopmanmonnas GyHKIuUs;

2) conmanbHas QyHKITUS;

3) skcnpeccuBHas PYHKIHUS;

4) nparmatudeckas (yHKIIHS,

5) unTeprperaTuBHast QyHKIHSL.

Ornenka GopMHPYETCS CIEAYIONUM 00pa3oM:
- OIlEHKA «OTINYHOY - 85-100% mpaBUIBLHBIX OTBETOB;
- orneHka «xopomuoy - 70-84% npaBUIbHBIX OTBETOB,;
- OLIEHKA «yJOBJIETBOPUTEIHHOY - 40-69% mpaBUIbHBIX OTBETOB;
- OIICHKA «HEYJIOBJIETBOPUTEIBHOY - MeHee 39% MpaBUIIbHBIX OTBETOB.

IIpumepHbIe TeMbI pedepaToB:

[TonsTHS «OOUICHHE» U KKOMMYHHKAITUS.
OyHKIUHU OOILEHHS.

Bunst u cpenctBa oOuieHus.

BepOanbHbie 1 HeBepOaTbHbIE CHCTEMbI 3HAUCHHM.
CtpykTypa oOmIeHHS.

NudopmarnmonHas cropoHa oOIIeHuUs.
NHTepakTUBHAS CTOPOHA.

N O wWwDdPE

Bunsl B3auMogeicTBU.



9. TpaHCaKTHBIN aHAIN3.

10. IlepuentuBHas CTOpOHA OOIIECHUSI.

11. ®deHOMEHBI MEKITMYHOCTHOTO U MEXTPYIIIOBOT'O BOCIIPUSITHS.
12. Penpe3eHTaTUBHBIC CUCTEMBI B IPAKTHKE TICHXOJIOTUHU JEIOBOTO OOIICHUSI.
13. OO6menue B opranuzanun. Crierpduka oOUeHUs B OpraHUu3aIiH.
14. OcobGeHHOCTH OpraHU3AIHH.

15. BepTukanbHasi ¥ TOpU30HTAIbHASI KOMMYHHUKAIIHS.

16. IloBeneHue yemoBeKka B OpraHU3AIINH.

17. Tunsl COTPYIHUKOB.

18. Bunbl nenoBoro oOmieHwus.

19. OcobeHHoCTH TIOBECHUSI MEHEDKEPOB B JIEJIOBOM OOILICHUH.
20. YO6exnaromias KOMMyHHUKAITHS.

21. ConpoTuBICHHE YOSKICHHIO.

22. Ilybnmuunas (opaTopcKas) peub.

23. Body language.

24. BHemHue MPOSBICHUS SMOITMOHAIBHBIX COCTOSTHUN

25. Crpareruu MaHUTTYJISATOPOB.

26. ManunynsaTuBHBIE poiu 110 Dpuky bepny.

27. Pacmo3HaBaHHE T0-COCTOSIHHIA.

28. KputHka Kak OMH U3 KOMIIOHEHTOB KOHTaKTOJIOTHH.

29. Tlcuxonornyeckue U3ACPKKH KPUTHKH.

30. IIpuembl CHI>KEHHST HETAaTHBHOTO BO3/ICHCTBUSI 3aMEYaHHH.
31. KoMIUIMMEHTHI 1 AeJIOBOrO B3aUMOIEHCTBYSL.

32. 3akphIThIe U OTKPBITHIE BOIIPOCHI.

33. Buapl BompocoB 11t IEperoBOpoOB U TOPTOB.

34. Bompocs 11t n30eranus HCKaKeHWH B TOHUMaHHH.

Onenka pedepaToB MPOU3BOAUTCS IO LIKAJIE «3aYTEHOY / «HE 3aUTEHO.

IIpoMeXYTOYHAS ATTECTALIUS

IIpuMepHbIe BONPOCHI K IK3aMEHY:

1.  TloHATHEe KOMMYHHUKAITMH: BUABI, QYHKIIHH.

2. OCHOBHBIE MOJEIH U CTHJIH JEI0OBOIO OOIIEHHUS.

3. KoMMyHHKaTHUBHBIC KaHAIBI U CPEICTBA JICJTOBON KOMMYHUKAIIHH.

4.  CMBICIOBOE M SMOIIMOHATILHO-YYBCTBEHHOE HAMOJHEHUE JEIOBOM KOMMYHHKAIUH.

5. CUMBOJIBI M 3HAYCHHUS B KOMMYHUKAIIMH, JCHOTAIUSA ¥ KOHHOTAIIHS, HHTEPIIPETAIIHS.

6. OrTuka yCTHOrO, NHUCHBMEHHOTO W BHUPTYAJBHOTO JIEJIOBOr0 OOmeHUs. Paznuuus u
0COOEHHOCTH

7.  KoMMyHHKaTHBHBIC Oapbephl U IPUYHHBI UX BOSHUKHOBEHHUS. CIIOCOOBI ITPEOI0ICHUS

8 KoMMyHMKaIIMOHHBIE Oaphephl PA3IMYHBIX CONMAIBHBIX U KYIbTYpHBIX rpymnmn. CrnocoOs!

IPEOI0JICHUS
9.  Tenedonunas kommyHuKaus u odmenue no Murepuery. OcobeHHocTH.



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

Cnymaaue. Buasr u cienuduka.

KonTakt. Ycranosnenue u 3¢pQexr neporo BrneyariaeHus. BiausHue cTepeoTHIIOB.
Nmumx u penyranus. CyniHocTs. Otimyns. Ocobennoctu ¢popmuposanus. COOTHECEHHE.
KomMmyHUKaIus B opranu3auusax 1 MEHEDKMEHT pelryTaluu.

Nmumx B OusHece, TOproBasi Mapka, JOTOTHIL, CIIOTaH, KOPIIOPAaTUBHBINA web-CailT.
Kopnoparusnseiii umMmumk. [loctpoeHrne nmupka KOMIaHUU.

KopnopatuBHas KyJabTypa.

Teopus u npakTHKa NeperoBOPHOrO Mporecca.

I'eanepuas kommyHukaius OOmieHue ¢ Mmy>kanHaMu. OCOOCHHOCTH.

I'ennepnas kommyHukanus Obuienue ¢ xxeHmuHaMu. Oco6eHHOCTH.

MeHeKMEHT penyTali — «Oelble» U «4epHBIe» TEXHOJIOTHH.

MexkynbTypHasi KoOMMyHHUKanus. CyniHOCTb U IPOOIIeMBI.

OTHKa KaK HayKa U SBJICHUE JyXOBHOM KYJIbTYpHI.

O6menue B mpodeccruonanbHol chepe, ero GQyHKIMHI | 1EITH.

Cpenctsa nmpo¢eCcCHOHAITBLHOTO OOIICHUSI.

Bepb6anbHbie cpeacTBa MpoPeCCHOHATBHOTO OOIICHHUS.

HesepbanbpHbIe cpeacTBa MPoPeCCHOHATBHOTO OOIICHHS.

Obmenue B npodeccuoHanbHol chepe kak KoMMyHUKaIus (0OMeH nHpopMmarueii).
[Ipobnema nckaxxeHuss THPOPMALIUHU B JIEITOBOM KOMMYHHKAIIUH.
KommyHnukaTuBHBIE Oapbepbl OOIIEHHS, CIOCOOBI UX MPEOI0JICHUSL.
B3aumononumanue B mpodeccHOHANbHOM OOIICHWH (MIACHTU(UKAIMUSA, HMIIATHU,
pedrekcust).

Kputuka. ®yukuun. Bunel, [TpuémMel ucnonb30BaHus U HEUTpATU3aIUH.
Komniument. @yukuuu. [IpaBuia npuMeHeHU .

[TeprienTUBHBIN acrieKT OOIIeHHS B TpodeccHoHanbHOM chepe.

MexkynbTypHast KOMMyHuKalus. HarmoHanbHble 0COOEHHOCTH.

CriocoOb! BIUSHUS Ha TapTHEpa B OOIICHUN.

[Ipobrema TOYHOCTH MEXIIMYHOCTHOTO BOCIIPUSTHSL.

Crunu olmienus B npodeccuoHanbHOU cdepe.

MeXKynpTypHbIE KOMMYHUKaUU. HanmoHalbHbINA XapakTep.

Crienuduka 1e10B0ro o0IIEHUs] C HHOCTPAHHBIMU ITAPTHEPAMHU

Oco0EHHOCTH JIEJIOBOM STUKH MHOCTPAHHBIX ITAPTHEPOB

Manunynsanuu B oOIIEHNUH, UX OCHOBHBIE THIIBI.

3amuTa oT MaHuNyaAui. KonTpMaHumynsuus.

VYnpasieHueckast 1 KOpIopaTUBHAs ATHKA.

Otuka 6usHeca B Poccun: mpo0iaeMbl U EpCHeKTHBHI.

CoBpemeHHast peueBasl ITHKA.

Xapakrep B3aMMOOTHOILICHUN PYKOBOIUTENS M COTPYJHUKOB C TOYKH 3pEHUS JEIOBOMN
ITHUKH.

Kpurepun onieHKH npy NpoBeeHNH NMPOMEKYTOYHOM aTTecTalnu

OrneHuBaHue 3HAHUN OOYYAIONMIUXCS OCYIIECTBISAECTCS MO 4-0a/uTbHOM IIKane TP

IMPOBECACHNN OK3aMCHOB MW  3a4€TOB C OHCHKOP'I (OHCHKI/I COTJIHUYHO», «XOPOLIO»,

«yJIOBJIIETBOPUTEIFHO» U «HEYIIOBJIETBOPUTEIHHOY») WM 2-0aJUIbHOW IIKajle NMPU MPOBEICHUU



3aueTa («3a4TeHOY, «HE 3aYTCHOY).

[Tpu npoxokaeHUN 00yJarOIIUMUCS TPOMEKYTOUHOM aTTeCTAIlMH OIICHUBAIOTCS:

1. IlonHOTa,  YETKOCTP U  CTPYKTYPUPOBAaHHOCTb  OTBETOB  HAa  BOINPOCHI,
apryMEeHTUPOBAHHOCTH BBEIBOJOB.

2. KauecTBO BBITIONTHEHUS IPAKTHYECKUX 3aJaHuii (IPU WX HAJTUYHUN): YMEHUE TIEPEeBECTH
TEOPETUYECCKHE 3HAHUS B MPAKTHYECKYIO TUIOCKOCTh; MCIIOJIb30BaHUE NMPAaBUIBHBIX ()OPMATOB H
METOOJIOTHN TIPU BBITIOJTHEHUU 3a/laHMsl; COOTBETCTBUE PE3yJIbTATOB 3aJIaHUS MMOCTABICHHBIM
TpeOOBAHUSIM.

3. KoMIIeKCHOCTh OTBETa: HACKOJBKO IOJHO M BCECTOPOHHE OOYYAIOIIUICS PacKpbLI
TEMY BOIIPOCA M OOPATHIICS KO BCEM €€ aCTIeKTaM.



Kpurepun oueHuBanust

4-ganabHas MKaJga
" 2-0ajbHas
IIKAJIbI

Kpurepun

«OTIn4YHO»
1501051
«3a4TEHO»

1. ITonHbIe ¥ KaYECTBEHHBIC OTBETHI HA BOIIPOCHI, OXBATHIBAIOIINE BCE
HEOOXOaMMBIE acneKThl Tembl. (OOydJarommiicss 000CHOBBIBAET CBOH
BBIBOJIBI C MCIOJIb30BAHUEM COOTBETCTBYIOIINX (PaKTOB, JAHHBIX WU
HUCTOYHUKOB, IECMOHCTPUPYS TITyOOKYIO apryMEHTAITHIO.

2. OOy4Jaromuiics YCIENIHO MePEHOCUT CBOM TEOPETUYCCKUE 3HAHUS B
MPAKTUYECKYIO peaTn3alliio. BBIMOTHEHHBIC 3aJJaHUsI COOTBETCTBYIOT
BBICOKOMY YPOBHIO KadyecTBa, BKIJIIOYas MCIOJB30BaHUE MPABHIIBHBIX
(dhopMaTOB, METOJIOJIOTHI U HHCTPYMECHTOB.

3. OOyyaromuiicsi aHaJIM3UPYET W OLEHUBAET pa3IMYHbIC ACHEKTHI
TEMBI, JEMOHCTPHUPYS CIIOCOOHOCTh K KPUTHYECCKOMY MBIINIJICHHIO H
CaMOCTOSITEILHOMY HCCIIEIOBAHUIO.

«Xoporo»
WIH

«3a4YTCHO»

1. OOy4aromuiicss TpPeAOCTaBiIsAeT JOCTATOYHO TOJHBIE OTBETHl Ha
BOITPOCHI C YUCTOM OCHOBHLIX aCIICKTOB TCMBI. OTBeTHI 06yqa10mer0c;1
UMEIOT SICHYI0 CTPYKTYpy M TOCIEAOBaTeIbHOCTh, Jenas MX
IIOHATHBIMU U JIOTUYECCKU CBA3AaHHBIMU.

2. OOyuaromuiicss CrocoOCH NMPUMEHHUTHh TEOPETHYECKHUE 3HAHHUS B
MPAKTUYCCKUX 3alaHUAX. Brimonnenune 3alaHusA B eJIoM
COOTBETCTBYET TPEOOBAHMSIM, XOTS MOTYT ObITh HEKOTOpbIE HEAOYEThI
HJIM HCTOYHBIC BHIBOBI 11O MMOJTYYCHHBIM PE3YyJIbTATAM.

3. OOyuaromuiicsi MpeACTaBIsSET XOpollee TOHUMAaHNE TeMbl BOTIPOCa,
OXBaTbIBass OCHOBHBIC ACTICKTBI XU HAIIPABJICHHUA €€ U3YUCHUS. OTBeTHI
o0yyJaromnierocst Coep’at JI0CTaTOYHO HWH(POPMAIMK, HO MOTYT OBITh
HCKOTOPBIC MPOIMYCKHU WJIM HCAOCTATOYHO I‘JIYGOKI/IG CYXKACHUS.

«Y IOBJIETBOPUTEIBHO
» WU

«3a4YTCHO»

1. OTBeThl Ha BOMPOCHI HEMOJHBIC, HE OXBAaTHIBAIOT BCEX ACHEKTOB
TECMblI M HC BCCraa CTPYKTYpPUPOBAHbI HIIM JIOTUYCCKU CBA3AHBI.
OOyuarommiicss  TPEeIOCTaBIsIeT  BEPHBIE  BBIBOJABL, HO  OHHU
HCAOCTATOYHO APTYMCHTUPOBAHBI UJIM OCHOBAHBI HA IMOBCPXHOCTHOM
MOHMMAaHUU IIpeIMeTa BOIIpoca.

2. OOyuaromuiicss crmoco0eH IMEepPeHEeCTH TEOPETUYECKUE 3HAHHS B
MpPaKTUYECKHE 3aJlaHusl, HO HEIOCTaTOYHO YBEPEH B BEPHOCTHU
MPUMCHCHHBIX METOJO0B U TOYHOCTHU B UX BBIIIOJIHCHUH. BrimmonnenHoe
3aJaHUE MOXKET COJAepkKaTb HEKOTOpble OIMIMOKH, HEIO0YeThl WIN
PaCXOXKICHHUS.

3. OOyuaromuiicsi OXBaThIBAa€T OOJBITUHCTBO OCHOBHBIX aCIIEKTOB
TCEMBI BOIIPpOCA, HO ACMOHCTPUPYCT HCIIOJIHOC WK MOBCPXHOCTHOC UX
MOHMMAaHUE, 1aeT HEJOCTATOYHO Pa3BEPHYThIE 00BICHEHUSI.

«HeynoBierBopurenbHO
» AN

«HE 3a4YTCHO»

1. OOyuaromuiicss OTBEYaeT Ha BOIPOCHl HEIMOJIHO, HE PACKpBIBas
OCHOBHBIX  acmekToB  TeMbl.  OTBeTsl  oOydaromerocs  He
CTPYKTYPHUPOBAHBI, HE CBS3aHBI C 3aJlaHHBIM BOIPOCOM, OTCYTCTBYET
UX JIOTHYecKas OOOCHOBAaHHOCTb. BBIBOIBI, MpEAOCTaBIIEMbIC
o0OyJarmuMcs, TPEACTABIAIOT COOO0H NPOCTBIE YyTBEpKICHUS Oe3
aHaJIM3a WIN YETKOI apryMeHTalnu.

2. OOyuvaromuiicss He yMeeT MEepPEHOCHTh TEOpPETHYECKHE 3HAHUS B
NPAaKTHYECKUH KOHTEKCT M HE CIOCOOCH TPHMEHSTh UX Ui
BBITIOJIHEHUS 3a/laHUs. BBIMONHEHHOE 3aJaHMe COJCPKHUT MHOTO
ommOOK, a €ro pe3yiabTaThl HE COOTBETCTBYIOT IIOCTABJICHHBIM




TpeOOBaHUAM M (WJIN) HEMPABUIBHO HHTEPIIPETUPYIOTCSL.

3. OOyyvaronuiicss OrpaHHYUBACTCS MOBEPXHOCTHBIM PACCMOTPEHHEM
TCMbl W HC IOKAa3bIBACT MNOHUMAHHUA CC CYHNICCTBCHHBIX AaCIICKTOB.
OTBeT 00y4JarOIIeTrocsl YaCTUYHBIN WM HE3aBEPIICHHBIN, HE BKIIOUAET
aHaJIU3 pacCMaTPUBAEMOI0 BOMPOCA, MPOIYIIEHBI BaXKHBIE I€TAN WU
CBSI3H.

OOC 1t MpOBEACHUS POMEKYTOUYHON aTTeCTallui 0JOOPEH Ha 3aceIaHuu Kadenpbl
[Tporokon 3acenanus kadeapsl Ne 3 ot «28» mas 2026 r.




