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8COJIEPXXAHUE
Llenp u 3am1a9n TUCIUILTMHBI

Mecto aucuumaussel B ctpykrype OITOIT

Kommerenmuu, popmupyembie B pe3yinbTaTe OCBOCHUS JUCIHILTAHBI
Pe3ynbTaTsl OCBOEHUS AUCHUIUIMHBI 00YUYaIOIIIMCS

O0beM TUCIUIUIMHBI U pacTpe/ieliCHUEe BUOB YUeOHOUM pabOThI IO CeMeCTpaM
CtpykTypa u coepkaHue JUCIUTLTIHBI

[TpumepHas TeMaTuKa KypcoBBIX padoT

@DOH/J| OLIEHOYHBIX CPEJCTB MO AUCIUILTHHE

VYyebHo-MeToanYecKoe U HHPOPMAIIMOHHOE 00€CTIeUeHNE TUCITUTITUHBI
MatepuaabHO-TEXHHUYECKOE 00eCTIeYeHUE TUCITUTUTMHBI

MeTtoaudeckue peKOMEHIANH JUTSE 00YJIArOIIUXCS TI0 OCBOSHUIO TUCITUTLINHBI

[Tpunoxenue 1



1. IEJb Y 3ATAYH JUCIUTIIAHBI

Heab: obecneunThb byHIaMEHTAIbHYIO MOJITOTOBKY CTYJICHTOB Kak
BBICOKOKBTU(DUITUPOBAHHBIX CIEIUATMCTOB, OO0Jamaommux O0a30BBIMH 3HAHUSMU B OO0JACTH
MICUXOJIOTHH OOIIEHUSI C KIUEHTOM, MNPO(PECCHOHANBHO BIAJCIONINX TEXHUKAMH OOIICHUS C
KIIMeHToM; chopMupoBaTh 3 (HEKTUBHBIE KOMMYHUKATUBHBIE MOJEIN MOBEJCHUS B KOH(PIUKTHBIX
CUTYaIIUsX.

3agaun:

- (hopmMupoBaHuEe 3HAHWUH O COBPEMEHHBIX MpoOIeMax OOIIEHUSA, O 3aKOHOMEPHOCTSX
pPa3BHUTHS YCIEIIHOTO OOLIEHUS B Mpo(ecCHOHANBHON AESTeTbHOCTH, UCTIOIb30BaHUU 3HAHUU O
MICUXOJIOTMYECKUX OCOOCHHOCTSIX JTMYHOCTH;

- o0yueHHWe TEXHOJOTHUU JIeJIOBOTO OOIICHHS, KOHCTPYKTHBHOTO auajora B pabore c
KIIMEHTaMH;

- o0yueHue crocobaM OECKOH(IMKTHOTO BEJCHUS OECEIbl M IEPETOBOPOB C KIIMEHTOM.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO IMCHUIINHBI B Y4eOHOM IJIaHE:

DT/I. PakyabTaTUBHbIC IMCHUNINHBI

Yactb: Yacts, popMupyemasi yuacTHUKaMH 00pa30BaTeIbHBIX OTHOIICHHH.
OcBauBaetcsi: 6 cemecTp.

3. KOMIETEHIIUN, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI
TV CHATIIAHBI

YK-3 — crmoco6eH 0CyIIeCTBISTh COIMAIIBHOE B3aUMOICHCTBUE U PEATM30BBIBATH CBOIO
pOJib B KOMaH/IE;

YK-4 — crioco6eH oCyIIeCTBISTh ASTOBYI0 KOMMYHHUKAITMIO B YCTHON M TUChMEHHOMN
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit Deaepanuu 1 HHOCTPaHHOM(BIX) sI3bIKe(ax).



4. PE3YJIBTATBI OCBOEHUA JTUCHUIIJIMHBI OBYYAIOIIINMCHA

Koa u nHaumenoBanue NuaukaTopsbl Pe3yabTaThl 00yyeHust

KOMIIeTEHIIU U AOCTHKCHUSH

KOMIeTEeHIINH

YK-3 YK-3.1. 3HaTh: GOpMBI, BUIBI M PYHKITHH CTPATETHIA
CrnocobeH Omnpenenser COTPYAHUYECTBA JUIsl TOCTIKECHUSI IOCTAaBICHHOU
OCYIICCTBIISTh CTpaTeruio eau
conyaibHOe COTPYIHUYECTBA IS YMeThb: onpeneisTh U yCTaHABINBATH Pa3HbBIE
B3aMMOJICHCTBHE U JIOCTHKCHHS BUJIbl KOMMYHHKAIIUU, UCTIOIb3YS CTPATETUU

PCaIN30BbIBATH CBOIO
POJib B KOMaH/EC

IOCTaBJICHHOI Ocin

COTpYyAHUYECTBA
Baagersb: HAaBBIKOM COIMAIBHOTIO B3aMMOICHCTBUSA
U CTPATETUSIMU B3aUMHOTO COTPYJHUYECTBA JIJIS
JIOCTHKCHMS MIOCTABJICHHON IEIIH

YK-4

CrnocobeH
OCYIIECTBIISITh
JIEJIOBYIO
KOMMYHHKAIIHIO B
YCTHOM U MUCbMEHHOMN
dhopmax Ha
rocyIapCTBEHHOM
si3pike Poccuiickoit
®denepannu u
WHOCTPaHHOM(BIX)
si3bIKe(ax

YK-4.1.
HeMoHcTpupyet
YMEHHUE BECTH 0OMeH
JiesIoBoi nHMOpMaIei
B YCTHOU U
MUCHBMEHHOH opmax
Ha TOCYJapCTBEHHOM
s13b1ke Poccuiickoit
denepaunu

3HaTh: HOPMBI © METOIBI OOMEHA JIEIIOBOH
uH(OpMaIel B YCTHOM U MUCbMEHHON opMax Ha
rocyjgapcTBeHHOM s3bike Poccuiickoit denepannu
YMeTh: HaX0IUTh, BOCIIPUHUMATH U UCTIOIB30BATh
MH(QOPMAIUIO HA TOCYIapPCTBEHHOM, TTOIY4YECHHYIO
U3 NIEYATHBIX U 3JIEKTPOHHBIX UCTOYHHUKOB IS
pelIeHuns CTaHJaPTHBIX KOMMYHHKATHBHBIX 3a/1aY;
UCIIOJIB30BaTh Pa3IyHbIe POPMBI, BUIBI yCTHOU H
MUCBMEHHON KOMMYHMKAIMH

BaaaeTh: TEXHOJIOTHSMH TOCTPOCHUS AETOBON
KOMMYHHUKAIIUM Ha FOCY/IapCTBEHHOM S3BIKE

5. OBbEM JUCIUIIVIMHBI U PACITPEJAEJIEHUE BU1OB

YYEBHOU PABOTHI IO CEMECTPAM

OOm1ast Tpy10eMKOCTh TUCHHUILTHHBI «[lcuxomorust oOImeHNsT ¢ KITMEHTOM» ISl CTYJCHTOB
ouHoil (opmbl oOyuenus, peammzyemoii B AHO BO «MucTuTyT OM3Heca W au3aiiHa» IO
HarpasjeHuto nmoAaroroBku 54.03.01 Jluzaiin, cocraBmset: 2 3.e. / 72 4ac.

Bun yuebnoii paboThl Bcero uncio 4acoB u (MiH) 3a4€THBIX €IHMHUI]

AyJIUTOpPHBbIE 3aHATHS 36
8 MOM Hucine:

Jlexun 18
[IpakTuueckue 3aHATHS 18
JlabopaTopubie pabOThI -
CamocrosiTeibHas padora 36

6 mom yucne:
yacel Ha BeinoiiHeHNe KP / KI1 -
IIpomexxyTOUHAS aTTECTALMS:

Bun 3aueT
TpynoemkocTs (dac.) -
Oo01mast Tpy10eMKOCTb 3.e. / 2 s.e. /72 qac.

4aCcoB




6. CTPYKTYPA U COAEPKAHUE JTUCIIUITJIMHbI

TeMbI THCHHUTLINHBI KoanuecTBO 9acoB
Ounas
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1 | Beemenne B kypc «Ilcuxomorus obmeHus ¢ kaueHTom». ObImenne Kak 4 . 8
COIMAThHO-TICUXOJIOTHYCCKUN (heHOMEH
2 | lcuxomnorus oOIeHUs ¢ KIIMSHTOM: BUJIbI, TAKTUKH U CTPATETHH 5 5 - 10
3 | KiiueHTOOpHEeHTHPOBAHHOCTD ITIEPCOHAJIA OpTaHU3aIlliy U CIIOCOOBI e 5 5 10
TOBBIILIEHUS
4 | bapbepbl 1 KOH(IUKTHI TP OOIIEHUH ¢ KINEHTOM. CHoCOOBI 4 | 4 3
MpeIyNpPEeKICHUS U pa3penieHsi KOHDINKTOB
Wroro (waco) | 18 | 18 | - 36
DopmMa KOHTPOJIS: 3auem
Bcero mo gucuuIInHe: 72/23.e.

COJAEP)KAHUE TEM JUCHUIIJIMHBI

Tema Nel. Beeoenue ¢ kypc «llcuxonozus oowienus c xauenmomy». Qoduienue Kax
COUUAIbHO-NCUXO0NI02UYECKUTL (heHOMEN

[Ipeamer mcuxosoruu OOIMIEHUS C KJIMEHTOM, OCHOBHas mpoOiemartuka. OOmmieHne Kak
kommyHuKaus. CpencrBa oOmeHusi. OOmieHue: BUIBL, CTPYKTypa, (QyHKIUH (perylsaTUBHAS,
NepLeNnTUBHAsA, KOMMYHHMKaTHUBHas (QyHKIuH). Tumnonorus m monenu oOmeHus. Bocmnpusitue u
MOHMMAaHUE B Tpolecce oOmeHus. Tpu CTOpOHBI OOIIEeHUSI (MHTEPAKTUBHAS, KOMMYHHUKATUBHAS,
neprenTuBHas (Kay3aiapHas arpuOynus, uaeHTudukanus, pediaekcus, smmnaTus). DeHOMEHBI
MEXIMIHOCTHOTO Bocmpusitus. [IpobiieMa mpocTpaHCTBEHHO-BPEMEHHON OpTaHU3aluu OOIICHHS.
Dranbl 00IIeHHUS.

Tema Ne2. Ilcuxonozusn oouienus ¢ KiueHmom: 6uovl, MAKMUKU U cmpamezuu

OOmeHne W e€ro poib B JIENOBBIX OTHOHIECHHUSX. COIUAIBbHO-TICHXOIOTUYECKUE
OCOOEHHOCTH, CTPAaTEeTUH W 3aKOHOMEPHOCTH OOIIEHHUS ¢ KIMEHTOM. Buabl 0OImIEeHHs C KITUEHTOM.
HenoBass Oecena. JlemoBble meperoBopsl. Jluckyccuu. llcuxonoruueckue OCHOBBI JI€TOBBIX
OTHOIICHUHA C KJIMCHTOM. MeXaHu3Mbl BO3JCUCTBUS B TMPOIECCE OONIICHHS C KIUEHTOM.
VYoexnaronas koMmmyHUKanus. DeHOMEH 00paTHOW CBSI3M B MEXJIMYHOCTHOM OO0IIeHNH. DeHomMeH
JTUYHOTO BiHsiHUSA. KOMMyHUKaTHBHAS. KOMIIETEHTHOCTh JJUYHOCTH.

Tema Ne3. KnuenmoopueHmupoeanHOCHb NEPCOHANA OP2AHU3AUUU U CHOCOObL ee
nosvluienus

[lonarune, QYHKUMHM ¥ BHIBl KJIMEHTOOPHEHTUPOBAHHOCTH IEpCOHaNa. DJIEMEHTHI
dbopMUpOBaHUS KIUEHTOOPUEHTUPOBAHHOCTU NepcoHana. CylnHOCTh, GYHKIUH U COJEp)KaHue
ATANOB TMpoOLecCa OICHKH KJIMEHTOOPHUEHTUPOBAHHOCTH IMepcoHana. (OCHOBHBIE MpPOOJIEMBI
dbopMUpOBaHUS M OIEHKM KJIMEHTOOPHUEHTUPOBAHHOCTH MEpcoHana. AHAIu3 JAEATEIbHOCTU II0
(OpMHPOBAHHUIO U OLEHKE KIMEHTOOPHEHTUPOBAHHOCTH NepcoHana. IIpuopuTeTHble HampaBieHUs
COBEpIICHCTBOBAHUS (DOPMHUPOBAHUS U OLEHKU KIMEHTOOPHEHTUPOBAHHOCTU MepcoHana. MeTobl
(bopMHpOBaHUS U OLICHKH KIIMEHTOOPHEHTUPOBAHHOCTH NIEPCOHAA.



Tema No4. Bapvepvr u kongpauxmot npu oowenuu ¢ Kiuenmom. Cnocoowt
npeoynpexcoenusn u papeuieHus KOHQPIuKmos

Bapwepsl 001IeHNs U TPUYNHBI X BOSHUKHOBEHUS. THUTIONOTHUS KOH(JIUKTOB U YIIPABJICHUE
KoH(yKTHOW cutryarmed. CTUIM TIOBEACHHUS 4YEIOBEKa B KOH(IMKTHON CHTyallUH. THIIBI
KOH(MIUKTHBIX JUYHOCTEH. TUMMuHbIe OMMOKMU MPH pearnpoBaHUM HA KOH(DIUKTHBIE CHUTYaIlHH.
[Tpenmnocbulku BO3HUKHOBEHHMsSI KOH(MJIMKTOB B Ipouecce oOmeHuss ¢ kiueHToM. CrocoObl
ynpapneHus: KoHprmukramu. OCHOBHBIE TaKTUKH pa3peuieHus KOHQIUKTOB. [IpWHIUTIBI
paspenieHns KOHMIMKTHBIX cuTyaluii. OCHOBHBIE CIIOCOOBI IPEaYTPExXIeHNS KOH(DIUKTOB

7. MIPUMEPHAS TEMATUKA KYPCOBBIX PABOT
KypcoBast pabota He npexycMoTpeHa

8. ®OHJI OHEHOYHbIX CPEJACTB 1O JUCHUIIVIMHE: [Tpunoxxenue 1.

9. YYHYEBHO-METOAUYECKOE U TH®OPMALIMOHHOE OBECIIEYEHUE
JANCHUITINHBI

9.1. PexoMeHnayeMasi IMTEpaTypa:

1. Kuciuipiaa W, T'. TIcuxomnorust fenoBoro obmeHus: yae6Hoe mocodue - Momkap-Ona:
Irry, 2017.

peacum oocmyna: http://biblioclub.ru/index.php?page=book red&id=477381

2. Ilcuxomnorust u 3TUKa nenooro oomenus: yueonuk / B.HO. opomenko, JI.W. 3oToBa,
B.H. JlaBpunenko u ap. - 5-e uzn., nepepad. u gon. - Mocksa: FOuuru-/lana, 2015.

pearcum oocmyna: http://biblioclub.ru/index.php?page=book red&id= 117118

3. Turosa JI. T'. JlenoBoe obrienne: yueOHoe mocodue - Mocksa: FOnuru-/lana, 2015.

pedicum oocmyna. http://biblioclub.ru/index.php?page=book red&id=436853

9.2. IlepeyeHb MH(POPMAIMOHHBIX TEXHOJOTUM, MCMOJIb3yeMbIX NPH OCYLIECTBJIECHUH
00pa3oBaTeILHOIO MpoLecca Mo JMCUUILVINHE (MOAYJIK0), BKJIKOYasi NepeYyeHb JUIEeH3HOHHOT0
U CBOOOIHO PACTIPOCTPAHSIEMOI0 IPOrPAMMHOI0 obecreyeHHusl.

[Ipu ocymecTBieHMH 00pa30BaTEIBLHOTO TIpoliecca MO JaHHOW y4eOHOH MUCIMIUINHE
MPEIoJIaraeTcs UCIOIb30BaHuE:

JIMIeH3HOHHOE MPOrPaMMHOe o0ecrneveHne:

1. Windows 10 Pro Professional (HoroBop: Tr000391618, Jlutienzus: V8732726);

2. Microsoft Office Professional Plus 2019 (JoroBop: Tr000391618, Jluuensus:
V8732726).

CBo00aHO pacnpocTpaHsieMoe IPOrPaMMHOe o0ecrneyeHne:

1. bpayzep Google Chrome;

2. bpayzep Yandex;

3. Adobe Reader - mporpamma nij1st mpocMoTpa, Me4aTi ¥ KOMMEHTHPOBAHHMSI IOKYMEHTOB B
dopmate PDF



9.3. IlepedyeHb cOBpeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX, HHGOPMALMOHHBIX
CIIPABOYHBIX CHCTEM H pecypcoB HHGPOPMANMOHHO-TEIEKOMMYHUKALMOHHONW  CEeTH
«HHTepHeT»

1. HR-Portal https://hr-portal.ru/

2. Retail.ru https://www.retail.ru/

3. Ilcuxonoruueckuii hopym PsycheForum https://psycheforum.ru/

4 Kity6 nponaxaukos. Coob1iecTBo http://www.prodaznik.ru/
MEHEKEPOB IO TPOJaKam

5 Acconmanysi KOMMYHUKAIIHOHHBIX http://www.akarussia.ru/

" arentcTtB Poccun

6. DHUMKIONEAUS MapKETUHTa http://www.marketing.spb.ru/

7. «Accommanus npsaMeIx npogax» (Poccus) http://www.rdsa.ru/

2 caiit WFDSA Bcemupnoii ¢penepannu https://wfdsa.org/about-us/
aCCOIMANIUI TPSMBIX MPOJIAK.

9. DnexrpoHHas 6ubOIMOTEKA www.biblioclub.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JJUCHUIIJINHBI

Y4eOHbIe 3aHATUS TPOBOAATCA B YYEOHBIX ayAUTOPHUSX JUIS TPOBENCHUS 3aHITHIA
JEKIMOHHOTO THWIIA, CEMUHAPCKOro THIA, TPYIIOBBIX W WHIUBUAYAJIbHBIX KOHCYJBbTAIH,
TEKYIIIETO KOHTPOJIS ¥ MPOMEKYTOYHON aTTeCTaIUH.

JlaHHbIE ayTUTOpPUU, a TaKXKe IOMEIIEHUs Ui CaMOCTOSATEIbHOW pabOThl CTYJIEHTOB,
YKOMIUICKTOBAHbI CIICIUATM3UPOBAHHON MEOENbI0 U TEXHUYECKUMHU CPEACTBAMH OOYYCHHS,
HabopaMu JEMOHCTPAIIMOHHOTO 00OPYIOBaHMS M YYeOHO-HATJISAIHBIX MOCOOMH, 00eCTICUNBAIONITUX
TeMaTUYeCKHEe  WJUIIOCTPAllid,  COOTBETCTBYIOIIME  paboueld  mporpaMMe  TUCIUIUIMHBI,
MOJKIIOUeHuEM K cetu «VIHTepHEeT» ¥ JOCTYNIOM B JJCKTPOHHYI HH(OPMAIIMOHHO-
oOpa3zoBatenbHylo cpeny MHcTuTyTa.

YyeOHast ayIuTOpUs AJIs IPOBEJCHUS YICOHBIX 3aHATUNA. AYTUTOPUS OCHAIIICHA:

a) y4eOHOI MeOeIbI0: CTOJIBI, CTYJIbs, IOCKa MapKepHas y4eOHas;

0) cranuoHapHBI MmUpokodopMaTHBI MynbTHMeAHa-mpoekTop Epson EB-X41, skpaw,
KOJIOHKH;

B) HATJISAHBIC TOCOOMS B IU(POBOM BHJIE, CIIAN-NIPE3CHTAIINH, BUACODUIHMBI, MAKETHI U
T.J., KOTOpbIE TPHUMEHSIOTCS 10 HEOOXOJWMOCTH B COOTBETCTBUM C TeMaMmH (paszeiamu)
JUCITUTLIIAHBI,

I') mepcoOHAIbHBIE KOMIBIOTEPHI, MOAKIIOYeHHbIe K ceTH «MHTepHeT», ¢ obecrieueHnem
JIOCTYTIa B AJICKTPOHHYIO HH(OpMaImoHHo-o0pazoBarenbHyto cpeny AHO BO «MuacTHTYT OM3HECa
U IU3aiiHay.

[Tomernenue a1 caMOCTOSATENBHOM pabOThl. AyIUTOPHS OCHAIIEHA 000PYI0BAHUEM H
TEXHUYECKUMHU CPEJICTBAMU OOyUCHUS:

a) yueOHOI MeOeIbIO: CTOJIBI, CTYJIbs, IOCKa MapKepHas y4eOHas;

0) cranmoHapHbIi mHpokodopMaTHbI MynbTUMeaHa-IpoekTop Epson EB-X41, skpan,
KOJIOHKH;

B) TIEPCOHANILHBIE KOMITBIOTEPHI, MOAKIIOYCHHbIE K cetn «HTepHeT», ¢ obecreyeHuem
JIOCTYTIa B AJICKTPOHHYIO HH(MOpMaImoHHo-o0pazoBarenbHyto cpeny AHO BO «MuacTHTYT OM3HECa
U IU3aiiHay.


http://www.biblioclub.ru/

11. METOAUYECKHUE PEKOMEHJALIMUA J1JIS1 OBYYAIOIIIUXCA
11O OCBOEHHUIO JTUCIUIIJIMHbI

[IponyKTUBHOCTh  yCBOEGHMsSI y4yeOHOro Marepuaga BO  MHOTOM  OIpelessieTcs
MHTCHCUBHOCTBIO M KAaueCTBOM CaMOCTOSITETIbHOM paboThl cTyaeHTa. CamocrosiTenbHas paborta
npenmnosiaraeT GOpMUPOBAHUE KYJIBTYPbl YMCTBEHHOTO TPYAa, CAMOCTOSITEIbHOCTH M UHUIIUATUBBI
B TIOMCKE U MPUOOPETCHUN 3HAHUH; 3aKpETUICHNE 3HAHUIM U HAaBBIKOB, TOJYUYCHHBIX HA BCEX BUAAX
y4eOHBIX 3aHATHI; MOATOTOBKY K MPEACTOSAUINM 3aHSITHUSM, 3a4€TaM; BBIIOJHEHHE KOHTPOJIbHBIX
pabor.

CaMocTosTeNnbHBIH ~ TPyd  pa3BUBaeT TaKHe KayecTBa, KaK OPTraHHW30BAHHOCTbD,
JTUCITUTUIMHUPOBAHHOCTD, BOJIO, YIIOPCTBO B JOCTHIKEHUHM TIOCTABICHHOW €M, BBIpaOaThIBacT
yMEHHE aHAIU3UPOBATh (PAKTHI U SBIEHUS, YUUT CAMOCTOATEIHLHOMY MBIIIJICHUIO, YTO IPUBOIUT K
pPa3BUTHIO UM CO3JaHHIO COOCTBEHHOIO MHEHHS, CBOMX B3IJISI0B. YMEHHE paboTaTh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJBKO [JIsi YCIEUIHOTO YCBOGHHS COJep>KaHus ydeOHOM
IIPOrpaMMBl, HO U I JaJbHEHIIEH TBOPYECKON NEATEIbHOCTH.

OCHOBY CaMOCTOSITEJILHOM pabOTHl CTYJIEHTa COCTaBIIsIET paboTa ¢ y4yeOHOM M Hay4YHOU
auteparypoil. M3 onbita paboThl ¢ KHUTOM (TEKCTOM) CIIEAyeT OIpeiesieHHas OCIeI0BATeIbHOCTD
JIEHCTBHM, KOTOPOH I1eJeco00pa3Ho mpuaepkuBaThes. CHauaga mpoYuTaTh BECh TEKCT B OBICTPOM
temne. Llenb Takoro 4TeHWs 3aKiO4yaeTcs B TOM, YTOOBI co37aTh OOIIee MpeAcTaBiIeHue 00
u3y4aeMoM. 3aTeM IpOYuTaTh BTOPUYHO, Oojiee MEAJIEHHO, YTOObI B XOJ€ YTEHUs MOHATH U
3aIIOMHUTH CMBICH KaXI0M (Ppasbl.

UreHne MNPUHOCUT TOJb3y M CTAHOBUTCS MPOAYKTHBHBIM, KOTJa CONPOBOXKIAETCS
3aMUCSIMH. DTO MOXET OBITh COCTABJICHHE IJIaHA MPOYUTAHHOTO TEKCTa, TE3UCHl WMIIM BBIMHCKH,
KOHCIIEKTUpOBaHUE U Jip. BbIOOp BHIa 3amucu 3aBUCUT OT XapakTepa M3y4aeMoro marepuana u
neneit paborel ¢ HUM. Ecnm conepkaHue marepuana HECIOXKHOE, JIETKO YCBaMBAaeMOE€, MOXHO
OTPaHMYUTHCS COCTaBJieHHeM IiaHa. Eciu Matepuan cofepUT HOBYIO M TPYIHO YCBauBaeMylo
UH(OPMAILINIO, IIEIECO00Pa3HO ero 3aKOHCIIEKTUPOBATh.

Pe3ynbpTaThl KOHCIEKTHPOBAHUS MOTYT OBITh IPEJCTABIICHBI B PAa3IUYHbBIX (hopmax:

[Iman — 3TO0 cxema MNPOYUTAHHOTO MaTepuaya, KpaTkui (WM TOApOOHBIN) IepedyeHb
BOIPOCOB, OTPAXKAIOIIUX CTPYKTYPY U MOCIEI0BaTENbHOCTh MaTepuaia. [lonpoOHO cocTaBieHHBIH
TJIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

KoHcnekt — 3T0 cucTeMaTH3MpOBaHHOE, JIOTUYHOE H3JI0KEHHE MaTepuajia MCTOYHHKA.
PaznuuaroTcst yeTbipe THUIIA KOHCIIEKTOB.

[I1aH-KOHCIIEKT — 3TO Pa3BEPHYTHIA ACTAIM3UPOBAHHBIN IUIaH, B KOTOPOM JOCTaTOYHO
MOIPOOHBIC 3aMMKUCH TPUBOISATCS TI0 TEM IYHKTaM IUIaHa, KOTOPBIE HYKIAIOTCS B TIOSICHEHUU.

TexcTyanbHBIA KOHCIIEKT — 3TO BOCIIPOU3BECHIE Hanboiee BaKHBIX MOJIOXKEHUH U (haKkToB
HCTOYHHKA.

CBOOOAHBIN KOHCIIEKT — ATO YE€TKO M KPaTKO c(HhOopMyJIMpOBaHHBIC (M3J10’)KEHHBIE) OCHOBHBIC
MOJIOKEHHUSI B PE3yJIbTaTe TITyOOKOTO OCMBICTMBAHUS MaTepuaia. B HEM MOTYT HpHUCYTCTBOBATh
BBIMKCKY, LIUTATHI, TE3UCHI; YACTh MaTepHalia MOXKET ObITh MPECTABIICHA JIAHOM.

TemaTudyeckuii KOHCIEKT — COCTABISIETCS HAa OCHOBE M3YUYEHUS psifa UCTOYHUKOB U JIAET
OoJiee WM MEHEE MCUEPITBIBAIOIINMA OTBET IO KaKOW-TO cXxeMe (BOIpocy).

B nporecce n3ydenus MaTepualia MCTOYHHKA, COCTABJICHUSI KOHCIIEKTA HY>KHO 00s3aTeIbHO
IMPUMEHSTh Pa3InYHbIC BbIIEICHUS, TI0/[3ar0JIOBKHU, CO3/aBasi OJIOUHYIO CTPYKTYPY KOHCIEKTa. ITO
JIeJIaeT KOHCTIEKT JIETKO BOCIIPHHUMAEMBIM, YAOOHBIM IS paOOTHI.

[ToaroToBka K MpakKTUYECKOMY 3aHATHIO BKJIIOYAET 2 ATana:

IlepBblit 3Tan — OpraHu3alMOHHBIN;

BTtopoii atam - 3akpemienne u yriryojieHne TeOpeTUIECKUX 3HAaHUH.

Ha nepBoM 3Tane cTyIeHT MIIaHUPYET CBOIO CAMOCTOSITENbHYIO padoTy, KOTOpast BKIIIOYAET:

- ySICHEHHE 3a/IaHUs Ha CAMOCTOSITENIbHYIO padoTy;

- TOI00p PEKOMEHI0BAaHHOH JINTEPaTyPhI;

- COCTaBJIEHUE IUIaHa Pa0OTHI, B KOTOPOM OIPEAETSIOTCS OCHOBHBIE IMyHKTHI MPEACTOSIIEH
HOJTOTOBKHU.

CocraBrieHure 1aHa JUCHUILTUHUPYET U MOBBIIIAET OPraHU30BaHHOCTD B paboTe.



BTopoil sTan BKIIIOYAaEeT HENOCPEACTBEHHYIO MOATOTOBKY CTyJeHTa K 3aHATHIO. HaumHath
HAJI0 C U3YYEHHUs PEKOMEHJOBaHHOMU JIuTepaTypbl. He00X01MMO MOMHUTE, YTO HA JIEKIUU OOBIYHO
paccmaTpuBaeTcsi He BECh MaTepuai, a TOJIbKO €ro yacTb. OcCTallbHas €ro 4acTh BOCIIOJIHAETCS B
MIPOIIECCE CaMOCTOSITENIBHOM paboThl. B CBsi3M ¢ 3THM paboTa ¢ pEeKOMEHIOBAHHOW JTUTEPATYPOM
oOs3arenbHa. Oco0oe BHHMaHHE MPH TOM HEOOXOOUMO OOpaTHUTh Ha COAEp)KaHHUE OCHOBHBIX
MOJIO)KEHUN U BBIBOJIOB, OOBSICHEHHE SIBJICHHM M (DaKTOB, YSICHEHHE MPAKTHYECKOTO MPHIIOKEHUS
paccMaTpuBaeMBbIX TEOPETHYECKHX BOIPOCOB. B mporecce 3Toil pabOThl CTYIEHT JOJDKEH
CTPEMUTHCS MMOHATH U 3aIIOMHUTH OCHOBHBIE IIOJIOXKEHUSI paCCMaTPUBAEMOI'0 MaTepuaia, IpuMepHl,
HOSCHSIOUINE €T0, a TAKXKE pa3odpaThcs B WITIOCTPATUBHOM MaTepuae.

3akaHUMBaTh IMOATOTOBKY CJEAyeT COCTaBJICHHEM IUIaHa (KOHCIEKTa) MO0 H3y4aeMoMY
MaTepuaity (BOIpocy). DTO MO3BOJSET COCTABUTH KOHIIEHTPUPOBAHHOE, CKATOE IIPEICTaBICHUE 110
M3Yy4aeMbIM BOIPOCAM.

B mporiecce moAroToBKH K 3aHATHAM PEKOMEHAYETCs B3aUMHOE 00CyKIeHUEe MaTepHraia, BO
BpeMsl KOTOPOTO 3aKpEIUISIOTCS 3HAaHWA, a TaKKe MPHOOpeTaeTcss MpakTHKa B H3JIO0XKEHHUH U
Pa3bsCHEHUH MOJIYUYEHHBIX 3HAHUH, pa3BUBAETCS PEUb.

[Ipn HEOOXOMMMOCTH cliefAyeT oOpamarhCs 3a KOHCYJIbTallUed K mpenojaBarento. Mas Ha
KOHCYJIbTAIMIO, HEOOXOAUMO XOPOLIO MPOIyMaTh BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsCHEHHUS.

N3yuenne kypca mnpenmnosiaraer OOJBIION YIEIbHBI BEC CaMOCTOSATEIBLHONH pPaOOTHI
cryaeHToB. Ilpuctynas K M3y4eHHIO JAHHOW y4eOHOM INUCLMIUIMHBI, CIEAYyeT O3HAKOMHUTHCS C
NpeJIOKEHHBIM  TIpernojaaBareneM  rpagukoM  y4eOHOro nporecca, BKJIFOYAOLUM
caMoCTOsTeNIbHYI0 paboTy. Ha ocHOBe 3TOro rpaduka BBl MOKETE YETKO IUIAHHUPOBATh O0BEM
paboTel U CBOE BpeMsi, HEOOXOUMOE JIJIsl BBIMOJIHEHHS] BHEAYJUTOPHOW pabOThl, MOATOTOBKH K
NPAaKTUYECKUM 3aHATHSIM U KOHTPOJIBHBIM (hopMam 00ydeHusl.

Memoouueckue pekomenoayuu ona odoyuarouwuxca ¢ OB3 u uneanuoos
N0 0C80EHUI0 OUCHUNTIUHDBL

OOyuaromyecss U3 YMClia HHBAIKJOB U JIUI] C OrPAaHMYEHHBIMH BO3MOXHOCTSMHU 3/10POBbBS
UMEIOT BO3MOXXHOCTh HM3y4aTh AWCHHILIMHY IO WHIWBUAYAJILHOMY IUIaHY, COTJIACOBAaHHOMY C
nperoaaBaTesieM U IeKaHATOM.

OcBoeHHME IUCHHIUIMHBI WHBAIMIAMH W JIMIAMH C OTPAaHHMYEHHBIMH BO3MOXKHOCTSIMHU
3JI0POBbsSI OCYILECTBIIIETCSI C MCIIOJIB30BAaHHEM CPEACTB OOYy4eHHUs OOLIEro W CIEHUAIBbHOTO
Ha3HAYCHMUS.

[Ipu ocBOCHHMM AWCHMILTUHBI UHBATHIAMU M JUIAMH C OTPAHMYEHHBIMA BO3MOXKHOCTSIMHU
3M0POBbSl M0 HHIWBHIYaJbHOMY IUIaHy TIPEAINOJIAralOTCsA: W3yYeHHE TUCIHIUIMHBI  C
WCIIOJIb30BaHNEM MH()OPMAIIMOHHBIX CPEJCTB; UHANBUAYATbHBIC KOHCYJIBTAIIUHU C MIPEToJaBaTelieM
(pa3psicHeHHE YYeOHOro MaTepuajia M YIIyOJICHHOE W3y4YCHHE MaTepHuaya), WHIAUBHAYyaTbHas
camocTosTelbHas paboTa.

B mpomecce oOydeHHs CTyJeHTaM M3 YWCIIa WHBAIWAOB M JIUI] C OTPAaHUYCHHBIMHU
BO3MOXXHOCTSIMU 3JI0pOBbsi HMH(OpMamusi TpeaocTaBisieTcss B Qopmax, aJanTHPOBAHHBIX K
OTPaHUYCHUSM HX 3J0POBBS M BOCIIPUATHS WHPOPMALINH:

Hna nuy ¢ HapyuwleHuAMU 3peHUsL:

— B TIeYaTHOMW popMe yBETUICHHBIM MIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BO3MOYKHOCTBIO YBEITMUEHUS IpUPTa).
B ciydae HeoO6xoagumocTi nH(OpMAIIHs MOKET ObITh TpecTaBiIeHa B popme ayauodaiina.
s nuy ¢ Hapywenusamu cryxa:

— B I1e4aTHOM (opme,

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyuwleHuaMU ONOPHO-08UAMENbHO20 ANNAPAMA.:

— B TIeYaTHOM (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIIA TIEpeYeHb MOXET OBITh KOHKPETH3UPOBAH B 3aBUCHMOCTH OT KOHTHHTCHTA 00YYatOITIXCSI.
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Pe3ynvmamul 00yuenua no oucyuniune

Koa u HaumeHoBaHue HNapukaTopsl Pe3yabTaThl 00yuenus

KOMIIeTEHIIU U AOCTHKCHUSH

KOMIeTEeHIINH

YK-3 YK-3.1. 3HaTh: GOpMBI, BUIBI M PYHKITHH CTPATETHIA
CrnocobeH Omnpenenser COTPYIHUYECTBA TSl JOCTHKEHMSI TOCTABICHHON
OCYIIECTBIIATH CTpPAaTErxIo LU
conyaibHOe COTPYIHUYECTBA IS YMeThb: onpenessTh U yCTaHABINBATH Pa3HbBIE
B3aNMOJEHCTBHE U JOCTHKEHHS BUIbI KOMMYHHUKAIIUU, HCTIOJIB3YS CTPaTeruu

PCaIN30BbIBATH CBOIO
POJib B KOMaH/EC

IOCTaBJICHHOI Ocin

COTPYIHUYECTBA
Baagernb: HaBBIKOM COIMAIBHOTO B3aMMOICHCTBUSA
U CTPATETUSIMU B3aUMHOTO COTPYJHUYECTBA JIJIS
JIOCTHOKEHMS ITOCTABJICHHOM 1eIN

YK-4

CrnocobeH
OCYIIECTBIISITh
JIEJIOBYIO
KOMMYHHKAIIHIO B
YCTHOM ¥ MUCbMEHHOU
dhopmax Ha
rocy1apCTBEHHOM
si3pike Poccuiickoit
®denepaunu u

YK-4.1.
HeMoHcTpupyet
YMEHHUE BECTH 0OMeH
JiesIoBoi nHMOpMaIei
B YCTHOU U
MUCHBMEHHOH opmax
Ha TOCYJapCTBEHHOM
s13b1ke Poccuiickoit
Denepaunu

3HaTh: HOPMBI 1 METOJIBI OOMEHA JCIIOBOI
uH(OpMaIel B YCTHOM U MUCbMEHHON opMax Ha
rocyjgapcTBeHHOM s3bike Poccuiickoit denepannu
YMmerh: HAX0AUTh, BOCIIPUHUMATh U HCIIOIb30BaTh
WHGOPMAITUIO HAa TOCYIaPCTBEHHOM, TIOJTYUYSHHYIO
U3 NIEYATHBIX U 3JIEKTPOHHBIX UCTOYHUKOB JUISI
peLIeHUs CTAaHIaPTHBIX KOMMYHUKATUBHBIX 3a1a4;
UCTIOJb30BaTh pa3IMyHbIC ()OPMBI, BUABI YCTHOU U
MMMCEMEHHON KOMMYHHUKAITAH

Baaaern: TEXHOIOTUSMU TOCTPOCHUS JETOBOM

MHOCTPaHHOM(BIX) KOMMYHHUKAIIUH Ha TOCYAApCTBEHHOM SI3BIKE
sI3bIKe(aX
Hokazamenu oyenusanus pe3yniomamos 00y4enus
lxana OICHUBAHUA
HEYTOBJICTBOPUTECJIBHO YA0BJIETBOPUTEIBbHO Xopo1uio OTJIMYHO
He 3naer: B mesom 3Haer: 3HaeT: B nmostHOM 00L€Me 3HaeT:

(hopMBI, BUIBI U
(hyHKIMH cTpaTeTHid
COTPYAHUYECTBA TSI
JIOCTHOKCHHS
MOCTaBJICHHOM ITCITH
He ymeer:

OnpeaesITh U
YCTaHaBHI/IBaTB paSHBIe
BHU/bI KOMMyHI/IKaHI/II/I,
KCIIONb3Ys CTPATEruu
COTPYAHUYECTBA

He Baapgeer:

HaBBEIKOM COIIHAILHOI'O
B3aMMOJICHCTBHS 1
CTpaTeFI/ISIMI/I B3aUMHOTI'O
COTPYAHUYECTBA JUIA
JIOCTHOKEHHS
MMOCTaBJICHHOM 1IN

(hopMbI, BUIBI U
(OYHKIIUH CTpaTeruii
COTpYAHUYECTBA TS
JIOCTHKEHUS
MIOCTABJICHHOMN LENH

B nesom ymeer:
ONpeNETsATh U
YCTaHaBJIUBATh pa3HbIC
BUbI KOMMYHHKallUH,
UCIIONIb3Ysl CTPATEr UK
COTpyAHUYECTBA

B uesiom Biajgeer:
HABBIKOM COLIMAJIBHOTO
B3aUMOJICUCTBHUS U
CTpaTerusiMu
B3aNMHOI'O
COTPYIHUYECTBA IS
JIOCTYKCHUS
MOCTaBJICHHOM 11eJIH

(hopMEI, BUIBI U (hopmBIL, BUIEI U QYHKITHH

(hyHKIMH cTpaTeTHid cTpaTerui
COTPYAHUYECTBA TSI COTPYAHUYECTBA ISt
JIOCTHOKCHHS JIOCTHOKCHHS
MOCTaBJICHHOM IICIIH MOCTaBJICHHOM 1T
Ymeer: B mosinoM 00beme

OIMpeaACIATb U
YCTaHaBJIMBAaTh pa3HbIC
BHUJIbl KOMMYHHKAaIINH,
HCIIOJIb3Ys CTpATCIruu

yMeeT:
ONPEAEIIATh U
YCTaHaBJIMBATh pPa3HbIE
BHJIbI KOMMYHHUKALIUH,

COTPYIHHYECTBA WCIIOJIB3YS CTpaTeTuu
Baageer: COTPYAHUYECTBA
HaBBIKOM COLIHAIBHOIO B notnom o0beme
B3aNMOJCHCTBHA U BJIaJeeT:

CTpaTeFI/ISIMI/I B3aUMHOTI'O
COTPYIHHUYECTBA IS
JOCTDKEHHS
MOCTaBICHHON IEJTN

HaBBIKOM COLMAJILHOI'O
B3aUMOJCHCTBUS 1
CTpaTEerusMH B3aUMHOTO
COTPYAHHYECTBA TSI
JIOCTHOKCHHMS
MOCTaBJICHHOH 1IN

He 3naer:

HOPMBI X METOIBI
oOMeHa J1eJ10BOoi
nHpOpMaLUel B yCTHOM
Y TMCBMEHHOH (hopMax
Ha TOCYJJapCTBEHHOM

B nesnom 3Haer:
HOPMBI U METOZBI
oOMeHa J1e110Boit
uHpOpMaLuei B
YCTHOW U MUCHbMEHHOU
dhopmax Ha

B nmosHoM 00beme 3HaeT:
HOPMBI B METOJIBI OOMEHA
NCJIOBOM HH(pOpMaIIHei B
YCTHOM ¥ MUCbMEHHOU
dhopmax Ha
TOCY/IaPCTBEHHOM SI3BIKE

3Haer:

HOPMBI X METOIBI
oOMeHa J1eJ10BOi
nHpOpMaLUel B yCTHOM
¥ TUCBMEHHOH (hopMax
Ha TOCYJJapCTBEHHOM




IIxaja oueHUBaAHUSA

HEY/I0BJIETBOPHTEILHO Y/IOBJIETBOPUTEILHO X0poIo OTJIMYHO
si3pike Poccuiickoit roCcyAapCTBEHHOM si3p1ke Poccuiickoit Poccuiickoit ®enepanuu
Oepepauuu s36IKe Poccuiickon Oenepauuu B no1HoM 00BLeMe

He ymeer: ®denepanuu YmMmeert: yMeeT:

HaXOHTbh, B nesnom ymeer: HaXOHTbh, HaXOIHUTbh, BOCTIPUHIMATH
BOCIIpUHUMATH U HAXOJIUTh, BOCIIpUHUMATH U Y UCIIOJIb30BaTh
KCIIOJIb30BaTh BOCIIPUHUMATH U KCIIOJIb30BaTh nH(pOpMAIUIO Ha
nH(pOpMAaIUIo Ha WCIIOJIb30BaTh nH(pOpMAaIUIo Ha rOCy/IapCTBEHHOM,
rOCyJapCTBEHHOM, UHGOPMAIUIO HA roCyJapCTBEHHOM, MOJIYYEHHYIO U3
MOJIYYEHHYIO U3 rOCYJJapCTBEHHOM, MOJIYYEHHYIO U3 MEYATHBIX U DJIEKTPOHHBIX

TIEYATHBIX U
3JIEKTPOHHBIX
HCTOYHHUKOB JJIS
pEllIeHUs] CTaHIAPTHBIX
KOMMYHUKATHUBHBIX
3aJ1a4; UCIIOJb30BaTh
pasnuaHbie (HOPMEI,
BH/JIbI YCTHOH U
MUCbMEHHOH
KOMMYHUKAIIU

He Baageer:
TEXHOJIOTHUSMU
MOCTPOEHUS JEIOBOM
KOMMYHUKAIUU HA
FOCYIapCTBEHHOM SI3BIKE

MOJTyYEHHYIO U3
MEYATHBIX U
3JEKTPOHHBIX
MCTOYHHKOB JIJISI
pelIeHns CTaHJapPTHBIX
KOMMYHHKATHBHBIX
3a/1a4; UCIIOJIb30BaTh
pasnu4Hbie GOpPMBI,
BH/Ibl YCTHOU U
MUCbMEHHOU
KOMMYHUKAIUU

B nesiom BiIameet:
TEXHOJIOTHSIMH
MOCTPOEHUS ACIOBOM
KOMMYHHKAIIUX Ha
roCyapCTBEHHOM
SI3BIKE

MICYATHBIX U
3JIEKTPOHHBIX
HCTOYHHUKOB JJIS
pElLIeHUs] CTaHJAPTHBIX
KOMMYHHUKATHBHBIX
3aJ1a4; UCII0Jb30BaTh
pasnuaHbie (HOPMEI,
BHJIbI YCTHOH U
MMHUCHbMEHHOM
KOMMYHUKAIIU
Baageer:
TEXHOJIOTHUSIMU
MOCTPOEHUS JEI0BOM
KOMMYHUKAIUU HA
rOCY/IapCTBEHHOM SI3BIKE

HMCTOYHHUKOB JIJIS1 PEIICHUS
CTaHIAPTHBIX
KOMMYHHKATHBHEIX 3a]1a4;
HCIIOJTH30BAaTh Pa3IMIHBIC
(hopMBI, BUIBI YCTHOH 1
MHUCbMEHHOU
KOMMYHHKAITIH

B nosnoM o0beme
BJIa/I€eT:
TEXHOJIOTHSIMH
MOCTPOEHUS JIETIOBOI
KOMMYHHKAIIMH Ha
TOCY/IapCTBEHHOM SI3BIKE




Ouyenounvie cpeocmea
3aganus 1J18 TeKyIIero KOHTPOJs

IIpuMepHBIe BONPOCHI IJIsl YCTHOTO ONpoca:

1. TpakToBKa TOHATHE OOIIEHHS B OTEYECTBEHHBIX U 3apyOekKHBIX ICUXOJIOTHYECKUX
IKOJIAX.
. OGmieHne Kak MHOTOYPOBHEBBIN COITUATBHBIA U TICUXOJIOTHYECKUH (heHOMEH.
. KitroueBbie matTepHs! cTuiielt o0IeHusl.
. KonTekcTHas 00yCI0BICHHOCTD Mporiecca OOIIEHUS U €ro 0a30BbIX MIEPEMEHHBIX.
. OcHoBHBIE 2P PEKTH ¥ 3aKOHOMEPHOCTH MTO3HABATENBHOM c(hephl uenoBeKa.
. Kanans! nepenaun nndopmanuu.
. Ponib BHUMaHUs1, TaMATH, MBIIIIJICHHS, YCTAHOBOK B IIPOIIECCE OOIIEHUSI.
. Ponb 3aKk0HOB BoCTIpuATHS 1 TTepepabOTKH HHGOPMAIIMH B TIPOIIECCe OOIICHHUS.

9. CxeMbI B3aMOJICHCTBUS MEXK/Ty YIaCTHUKAMH KOMMYHUKAaTUBHOTO TpoIiecca.

10. YpoBHH 1 ciocoOb1 3 PeKTUBHOM MoAauH U nepepadboTku HHPOPMAIIHH.

11. TlonaTre 00 MHAMBHUIYATEHO MPUEMIIEMBIX CTHIISIX TPO(ECCHOHATBHOM e TEIIEHOCTH

Y TIOBEJICHUS.

12. TIpodeccun TuNa «UYEIOBEK-YEIOBEK» KaK MPEIUKTOPHI TICUXOCOMATHYECKUX H
MICUXOJIOTHYECKUX PACCTPONCTB, MPU OTCYTCTBUH IPAMOTHON CaMOPETyYIISIIIHHU.

13. Texuonorun >¢pdekTuBHOr0 OOWIEHUS B TpOIEcCe B3aUMOJCHCTBHS MEXKIY
po()eCCHOHATIOM U KITUEHTOM

14. TlonsaTre cMbICa U 3HAUYCHUSI HHPOPMAIUH, TTIepeIaBaeMOl pu OOIIICHHH.

15. IMorpeburens ycayr (KIUEHT) KaK HOCHTENb OINPEIACICHHBIX OXXKHIAHWM, CHCTEMBI
LIEHHOCTEN U yCTAaHOBOK.

16. VYmenue BbIpabOTaTh WHAWBUAYAJIbHYIO KIACCH(UKAIIMIO KIWCHTOB HAa OCHOBE
COOCTBEHHOTO MPO(PECCHOHATBHOTO OIBITA.

17. OnTuManbHBIE CTPATETUN TTOBEJCHUS B KOHPJIUKTHBIX CUTYyaITUIX

18. Ompenenenne W peanu3anusi ONTUMAIBHOW CTPAaTETMH pa3pelieHus] KOH(DIMKTHON
CUTYalllH, B 3aBUCUMOCTH OT UHIUBUIYaJIbHO-TICUXOJIOTHUYECKUX OCOOCHHOCTEH KIIMEHTA.

0O\ W B~ WD

OI_[CHKa YCTHOI'O OIIpocCa IMpOU3BOAUTCS IO IIKAJIC «3a4TCHO» / «HE 3a4TCHOY.

IIpoMe:xyTOYHASE ATTECTAIUAS

[IpumepHbIe BOMPOCHI K 3a4eTy:

. [IpenmMeT ncuxonoruu oOIICHUS ¢ KIMEHTOM, OCHOBHAsI ITPOOJIeMaTHKA.
. O6menune kak kKoMmMmyHuKamus. CpeacTBa OOIIeCHUS.
. Obuienue: BUABI, CTPYKTYypa, QyHKIHH.
. Tunonorus u MoAeIu OOIICHMUS.
. BocipusiTie n moHnMaHue B mporiecce 00IeHusl.
. DeHOMEHBI MEKIIMYHOCTHOTO BOCTIPUSITHS.
. [Ipo6yieMa mpOCTPaHCTBEHHO-BPEMEHHOW OpraHu3aluy OOIICHHS.
. DTanbl OOIIEHU.
9. O01eHue U ero poiib B ACTOBBIX OTHOIICHUSX.
10. ComuaabHO-TICHXOJOTHYECKHE OCOOCHHOCTH, CTPATETUH U 3aKOHOMEPHOCTH OOIIECHHUS C
KIIHEHTOM.
11. Buas! o01eHus ¢ KIIMEHTOM.
12. IIcuX0JIOri4eCcKre OCHOBHI JIEJIOBBIX OTHOIICHUN C KITMECHTOM.
13. MexaHu3Mbl BO3ICUCTBHS B TIPOIIECCE OOIICHHS C KITMEHTOM.
14. Y6exnaromas KOMMYHHUKAIHUSI.
15. ®enomeH oOpaTHOM CBSI3M B MEKIMYHOCTHOM OOIICHHH.
16. ®eHOMEH JIMYHOTO BIHSHMA.
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17.
18.
19.
20.

KoMmMmyHMKaTHBHASI KOMIETEHTHOCTD JINYHOCTH.

[Tonsitre, GyHKIUU U BUIBI KJIMEHTOOPUEHTUPOBAHHOCTH TMEPCOHANIA.

DneMeHTsl (OPMHUPOBAHUS KIMEHTOOPUEHTHPOBAHHOCTH TIEPCOHAIA.
CyIHOCTS, GyHKIIMM M coJep)KaHME  JTaloB  Ipoliecca

KIIMCHTOOPUCHTUPOBAHHOCTHU IICPCOHAJIA.

21.

OcHoBHble 1poOIEMbl (OPMUPOBAHUS U OLEHKH KIMEHTOOPHUEHTHPOBAHHOCTHU

HIepCcoHaa.

22.

AHanu3 neqaTreabHOCTH TO (OPMUPOBAHMIO M OICHKE KIMEHTOOPHUEHTHPOBAHHOCTHU

HIepCcoHaa.

23.

[IpropuTeTHble HampaBiICHUS COBEPUICHCTBOBAHUS (OPMUPOBAHUA U  OLEHKU

KIIMCHTOOPUCHTUPOBAHHOCTHU IICPCOHAJIA.

24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

MeTtoasl hopMHUpOBaHUS U OLEHKU KJIMEHTOOPUEHTUPOBAHHOCTH NIEPCOHAIA.
Bapbeps! 001eHUS ¥ TPUYUHBI X BOSHUKHOBEHHS.

Tumnonorust KOHQIUKTOB U yIIpaBieHUE KOHMOIUKTHOW CUTYyaIueH.

Ctunu noBeieHNs 4eI0BeKa B KOH(DIUKTHON CUTYyalllu.

Tunbl KOHQIUKTHBIX JTHYHOCTEH.

Tunwanbeie OMMOKY TP pearupoBaHUH HA KOH(QIMKTHBIC CUTYAIUH.
[Ipennochiikyu BOZHUKHOBEHUSI KOH(GIMKTOB B Mpoliecce OOIIEHUS ¢ KITUEHTOM.
CriocoOb1 ynpaBieHUs: KOHPIUKTAMH.

OcCHOBHbIE TAKTUKHU pa3pelieHus] KOH(IUKTOB.

[TpuHIMNIBL pa3penieH st KOHQIUKTHBIX CUTYalU.

OcHOBHBIE CIOCOOBI MPEAYTNPEIKACHUST KOHPIUKTOB



KpuTtepun onieHKH nNpyu NpoBeIeHNH MPOMEKYTOUYHOM aTTecTANMA

4-0anJbHas mKajga
(3Kk3amMeH, 3a4eT ¢
OLIEHKOH)

2-0aJlILHASA
HIKAJIA
(3auer)

Tloxka3atenu

Kpurepun

OTanaHO

Xoporiio

Y 10BIIETBOPUTEIIHHO

3auTeHOo

HeynoBnersopurensHo

He 3auteno

1. [TotHOTa OTBETOB HA
BOIIPOCHI U
BBITIOJTHEHUS 3a[aHHUS.
2. ApTyMEeHTHPOBAHHO
CTh BBIBOJIOB.

3. YMeHHe nepeBecTi
TEOpETUYECKNE 3HAHUS
B MIPAKTUYECKYIO
MJIOCKOCTh.

I'my6Goxoe 3HaAHUE TEOPETHICCKOM
YaCTHU TEMbl, YMCHHE
MPOUIUTIOCTPUPOBATH U3IIOKEHHOE
MIpUMEpaMH, TIOJTHBIN OTBET Ha
BOTIPOCHI, CIIOCOOCH MMPUMEHSATh
YMEHHSI IIPH PEIICHUH O0IIUX U
HETHUITOBBIX 33724

I'myOokoe 3HaHHE TEOPETUIECKUX
BOTIPOCOB, OTBETHI HA BOTIPOCHI
MIPETIOIaBATEINsI, HO JIOMYIIEHbBI
HE3HAYUTEIbHBIE OIIMOKH, CIIOCOOEH
MPUMEHSTh YMEHUS TIPU PEIICHUN
001X 3a71a4

3HaHUE CTPYKTYPHI OCHOBHOTO
y4e0HO-TIPOrpaMMHOT0 MaTepHaa,
OCHOBHBIX TIOJIOKCHUI TEOPUU TIPU
HAJIMYUY CYIIECTBEHHBIX ITPOOCIIOB B
JETaSAX, 3aTPYJHEHHS MTPH
MPaKTUYECKOM IPUMEHEHUH TEOPUH,
CYIIIECTBCHHBIE ONIMOKU MPU OTBETaX
Ha BOIIPOCHI MTPETIOAABATENS, UMEET
HABBIKH B OTPaHUYEHHOW 00J1acTh
npogecCHOHAIFHON e TEbHOCTH

Cy1iecTBeHHBIC TIPOOEITBI B 3HAHUSIX
OCHOBHBIX TIOJI0KCHHI TCOPHH, HE
BJIaJICHHE TCPMHUHOJIOTHEH,
OCHOBHBIMH METOJMKAMU, HE
CIIOCOOHOCTH (POPMYIIMPOBATH CBOM
MBICJIH, IPUMEHSTh Ha MMPAKTHKE
TEOPETHUYECKHE TIOJIOKEHHSI, OTBEUATh
Ha BOIIPOCHI MPENoAaBaTesst

PazpaboTtunk: Martomkud Bagum CepreeBud — KaHIUIAT IICUXOJIOTUYECKUX HAYK, IOLEHT
kadeapsl meHekMeHTa 1 Mmapketuara AHO BO «MHcTuTyT OM3HEca 1 qu3aiiHay.

®OC s TpoBEeNCHHST TMPOMEKYTOYHOM arTecTallud OA0OpeH Ha 3acefaHuu  Kadeapsl
MeHeKkMeHTa 1 MapketuHra (IIporokon 3acenanus kadeapsr Nel0 ot «28 mas 2026 1.).




