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1. IEJb U 3AJAYA JUCHUITINHBI

Heab: npuoOpeTeHrne TEOPETHUSCKUX 3HAHUH U MPAKTUYECKUX HABBIKOB IO COBPEMEHHBIM
KOHIEMNIUAM, MTOAX0AaM U METOJ]aM YIIpaBJICHUS MTOBEACHUEM MTOTpeOuTeNeil Ha phIHKE TOBAPOB,
YCIIYT, UJIeH B YCIOBUSX TIIO0ATM3AIINH.

3agaun:

— paccMOTpeTh BHEIIHHUE U BHYTPEHHHUE (PAKTOPHI MOTPEOUTENHCKOIO IOBEICHUS;
-  pPAacKphITh BO3MOXHOCTH MCIOJIb30BaHUS IOTPEOUTEIHCKOTO MOBEJCHHS B MAPKETUHTE
JUTSI BIIMSIHUS HA TPOIIecC MPUHATHS MOTPEOUTENIEM PEIIEHHUS O MOKYTIKE;

-  M3Y4YUTh 0COOEHHOCTH MOBEJICHUS MOTPEOUTENEH B YCIOBUAX PA3BUTHS PHIHOYHBIX
OTHOLLIECHUN U YCWICHHs] KOHKYPECHIIUY;

-  U3YYUTh IPOrPECCUBHBIE METO/Ibl YIIPABIECHHUS TOTPEOUTEIHCKUM TIOBEICHUEM.
2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo THCHUILIAHBI B y4eOHOM IJIaHE:

Bbaok: brok 1. {uctunmuasl (MOIyIH).

Yacrtb: Yacts, popmMupyeMasi yyacCTHUKaMU 00pa30BaTeIbHBIX OTHOILICHHA.

OcBauBaetcsi: 4 ceMecTp 1Mo 04HOU GopMe oOydeHus, 5 ceMecTp o 0YHO-3a09HOU popme
o0OydeHus.

3. KOMIIETEHIIMN, ®POPMUAPYEMBIE B PE3VJILTATE OCBOEHMS
TACIATITAHBI

YK-1 - cnocobGeH OCyIIECTBIATh IOMCK, KPUTHUECKUH aHaau3 M CHUHTE3 HWH(OpMaLuy,
HNPUMEHATh CUCTEMHBIH TOAXO IS PEIICHHs OCTAaBICHHBIX 3a71a4;

IIK-3 - crmocobeH y4acTBOBaTh B pa3pabOTKe W MPOABMIKEHWH TOBApOB (YCIyT), YIPaBJIsATh
OpeH0M KOMIIaHUU

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCSA

Kon n Nuaukaropsl PesynbTaTsl 00yyeHHs
HaMMeEHOBaHHE MOCTHKCHUS
KOMIIETeHIHH KOMIeTeHIUH
YK-1 YK-1.1. 3HaeT: criocoObl U METO/IbI TOKCKA
Cniocoben Brinonnsier nouck HeoOxomuMo nHpopmanmm, eé
OCYIIECTBIISTh HE0OXO MO KPUTHYECKOTO aHaJIn3a U 0000IIeH s
NIOUCK, KpUTHYECKUH | nHpopManuu, eé pe3yabTaTOB aHAIN3A JUIs PELICHUS
AQHaJIN3 U CUHTE3 KPUTHYECKHUM aHAJIN3 U | TIOCTABJICHHOMW 3a/1a4u
uHpopManuy, 000011aeT pe3ynbTaThl | YMeeT: BBINOJHATH OMCK HEOOXOIUMON
MPUMEHSITh aHayM3a JUIs perieHust | “HQpOopMaIiy, KpUTHYECKH €€ aHAIU3UPOBaTh
CUCTEMHBIN MOJXO0J] | MOCTABJIEHHOM 3a1aul | U 00001IaTh pe3yabTaThl aHAIN3A JUIS
JUISL PELICHUs pelIeHHsI TOCTAaBICHHOM 3a1aun
MOCTaBJICHHBIX 3a7a4 Bnapneer: HaBBIKOM IOMCKa HEOOXOIUMOIT
uHpopManuy, e€ KpUTUIECKOTO aHaIu3a U
00001IeHHS pe3yabTaTOB aHATN3A TS
peleHusl MOCTAaBJICHHOM 3a1aun




IK-3 IK-3.2. 3HaeT: METOJOJIOTHIO Pa3pabOTKH U
Crniocoben PazpabatbiBaet u pean3any KOMILJIEKCA MEPOIPUATHIN 11O
y4acTBOBAThH B peann3yeT KOMIUIEKC NPUBJICYEHUIO HOBBIX IOTpeOUTEICH TOBApOB
pa3paboTke u MEPONPUITHH T10 (ycmyr)

HPOJIBI)KEHUH HPUBJICYEHUIO HOBBIX YMeer: pa3pabaTeIBaTh U peaIn30BbIBATH
TOBapoB (yciyr), noTpeOuTeNei ToBapoOB | KOMIUIEKC MEPOTIPUSATHIA IO TPUBIICUCHUIO

yOpaBisITE OpeHaoM | (YyCIIyT)
KOMITaHNH

HOBBIX IMOTpeduTENel ToBapoB (yCIIyT)
Buaageer: ciocoOHOCTBIO pa3pabaThIBaTh U
peaT30BbIBATh KOMIUIEKC MEPOTIPUSATHIA TIO
MIPUBJICUCHUIO HOBBIX IMOTpeOUTENEH TOBApPOB

(yemyr)

5. OFBEM JUCHUIIVIMHBI U PACITPEJEJIEHUE BU/10B
YYEBHOM PABOTBI IO CEMECTPAM

OO0mast TpynoeMKocTh muciuruinHbl «lloBenenue moTpeduTenel» Ui CTYIEHTOB BCEX
dopMm oOyuenus, peanuzyembix B AHO BO «MHCcTHTYT OM3HECca U Au3aiiHay M0 HAMPaBICHHUIO
noarotoBku 38.03.02 MeHepKMEHT cocTaBisieT: 3 3adeTHbie enuHuIlbl (108 yacos).

Bun yae6HO# paboThI

Bcero unciio 4yacoB u (MiIM) 3a4ETHBIX ¢IHHHI]
(mo ¢popmam oOyyeHus)

Ounas OuHo-3a04Has
AyAUTOpPHBIE 3aHATHS 54 36
6 MmoMm uucne:
Jlexun 18 18
[IpakTuyeckue 3aHATHSL 36 18
JlaGopatopHbie paboThI - -
CamocrosiTesbHast paboTa 94 72

6 nom ducie:

gacel Ha BeinoiiHeHne KP / KI1

IIpomeskyTOYHAA aTTeCTALMS:

Bun

3auér ¢ orieHKOM — 4 cemecTp | 3a4€T ¢ OIEHKOU — 5 cemecTp

TpynoemkocTs (dac.)

O0umas Tpy10eMKoOCTh 3.e. /
4yacoB

3 3.e./ 108 yac.

6. CTPYKTYPA U COJAEPKAHUE JUCHUIIJINHbBI

TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yuenus)
QOunas O4Ho-3204Has
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TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yuenus)
QOunas O4HoO-3204Has
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2 | IlonsTrie u coaepKaHue 5 4 i 7 9 i i 9
MOTPEOUTENBECKOTO MOBECHHUS
3 | HoBble ToBapbl 1 MHHOBAIIUU 2 4 - 7 2 3 - 9
4 | ®akTOphl BHENIHETO BIUSHHAS HA
P g 3 4 - 7 3 3 - 9
MTOBEJICHUE TIOTpeOHuTENeH
5 | CnocoOs1 paspernieHust KOHPIUKTA € 2 5 i 5 2 3 i 9
YyKOH OKpYyKarolen cpeaon
6 | BuyrpenHnue (pakTopbl, BIHUSIONINC 5 5 i 7 5 3 i 9
Ha TIOBECHHE IMMOTpeOnuTECH
7 | TIporiecc NPUHATHS PELICHHUS O
pofieee Tip P 2 5 - 7 2 3 - 9
MOKYTIKE
8 | CutyarmonHsle (DaKTOPHI B MpoLiecce 3 5 i 7 3 3 i 9
NPUHSTHS PEHICHUS O TIOKYITKEe
Wroro (yacos) | 18 36 - 54 18 18 - 72
dopma KOHTpOJSA: | 3auém c oyenko . 3a4ém ¢ oyeHKou -
Bceero mo gaucuunivHe: 108/ 3 3.e. 108/ 3 3.e.

COJAEP)KAHUE TEM JUCIUAITJIMHBbI

Tema 1. Beeoenue. Ilpeomem u 3a0auu oucyuniunsl

[Ipeamer u conepkanue nucuUIUInHbL. O0IIIee MOHATHE O TIOBEICHUH MTOTPeOUTENEH.

HeoOxomquMoCcTs B TPHUBJICUEHUM HAayK O TIOBEACHHM K W3YYCHHIO JIMYHOCTH
MOTpEeOUTENS U YIPABICHUS €ro yCTaHOBKaMH. [lapagurMbl MOHUMaHUS ¥ U3YYEHUS JTUYHOCTH
notpeburens. KoMIieKCHbIM, WHTETPATUBHBIA TOJIXOJ, BKIIOYAIOIMINN pa3IuIHbIE METOIUKU
WCCJICIOBAHMSI ¥ PA3IMYHBIC MOIXOABI K OOBSICHEHHUIO MTOBEICHUS MOTpeOuTens. MIHTerpaTuBHas
CTPYKTYpa JIMYHOCTH.

[cuxonorus Bnustaus. [Icuxonorust MmotuBupoBanus. [Icuxomorus moTpeOUTETHCKOTO

IIOBCACHUA.

Tema 2. [lonamue u cooepircanue nompeoumensCcKko20 n06eOeHuUs

PazButne nHayk o moBemeHun norpebuteneit. IloBegeHme moTpeduTenel Kak
MEXIUCUUIUIMHApHAs 005acTh uccienoBaHuu. I[lorpebieHue kak MpeaMeT MapKETUHIOBOTO
aHanmza. [lorpeburens u peiHOK. KOHIlENIIMKM MapKeTHHTa, OPUECHTUPOBAHHBIC HA MOTPEOUTEIS.
MeTtoionoTHs MCCIEA0BaHUN MOTPEOUTETHCKOTO MOBeACHUsA. Poib MCCIeI0BaHNUN MTOBEACHUS
norpebureneii B coBpeMeHHOM MapkeTuHre. OOBEKT M TpeaMeT W 3aJa4d JUCIUILTAHBI
«[ToBenenue nmorpeduteneii». Cs3b MOBEACHUS MOTpeOUTENEH U QyHIaMEHTATBHBIMU HAYKAMHU.
Hcropust u3ydeHusi TmoBeneHUs TMoTpeOuteneid. MoaepHU3M W TOCTMOAEpHH3M. Momens
MOBEJICHUS TTOTpeOuTenelt U (aKTOPhI €r0 ONPECIISIONIHIE.

Tema 3. Hoevie mosapul u unnosayuu




[Tonstne mHHOBammu. Kiaccmdukanys WHHOBALMHM IO CTENEHM HX BO3ACHCTBUS Ha
noBefeHne norpedutenu. PopMbl HOBBIX NPOAYKTOB. DakTOpbI, BIHUSIOLUIME HAa CKOPOCTb
muddy3un naHoBauuu. Kiaccudukaius notpedurenet mo BpeMeH! BOCIPUATUS UMH HOBHUHOK.
WuHOBaTOpBl, paHHUE OCBOWMTENM, paHHEE OOJIBLIIMHCTBO, IO37HEE  OOJBIIMHCTBO,
3ara3/IbIBAIOIIHeE.

Tema 4. Daxkmopwvl 6HewtHe20 6IUAHUA HA NOBEOEHUE nompedumeneil

[TonsiTue MOTPeOUTENHCKOTO phIHKA. BHemiHue (akTopbl, BIUSIONME Ha TMOBEICHUE
norpedburens:  Aemorpaduueckre, HSKOHOMHUYECKHE, TMPUPOJHBIC, HAYyYHO-TEXHHUYECKHE,
NOJIUTUYECKUE, KynabTypHble. [lonstue kynbTypbl. CTpykTypa KynbTyphl. Bo3saelictBue
KyJbTYpPHBIX IICHHOCTEH Ha IOBeleHHe moTpedureneid. BrnusHue cyOKyIbTYphl (3THHYECKOM,
penuruo3Hoe, BO3pacTHOE M T.[.) Ha MoBeaeHue norpeduteneil. KympTypa morpebienus, ee
¢dopmupoBaHue, nuHamMHMKa pa3BuTHs. [loHATHE colMANM3alUU M WHTEPUOPHU3AIMH. ATEHTHI
colyanu3zanuu. Peconyann3amnuys.

Tema 5. Cnocoowl pazpeutenusn KOHGAUKMA ¢ UYyHCOU OKpysHcaouwiell cpeooil

['etronzanusi, acCUMWIALNS, KOJOHHM3AIMs, YacTU4yHas accumMmianus. OcoOeHHOCTH
noTpeOuTeNnbCKON connanuzanuu. CeMbs U JOMOX03scTBO. OCOOEHHOCTH COBPEMEHHOM CEMbH.
BnusiHre Bo3pacTa M 3Tam JKM3HEHHOTO IMKJIA CEMbU Ha MOTPEOMTENbCKOE MoBeneHHue. Porm
YJIEHOB CEMbH B NPUHITHUU PELIEHUS O MOKYIKe. V3ydyeHue BIMUSHUS CEMbU Ha TOBEACHHUE
norpeduteneil. Pemenne ceMeWHBIX KOHQUIMKTOB TPpU  MOKYNATEIbCKOM  IIOBEICHUHU.
ConmanbHble (HaKTOpHI, BIMSIONIME HA IOBEICHHE MOTpeOuTENnei. XapaKTEepUCTHKU TPYIIII
B3aUMOJEHCTBUS: pedepaTHbIe TPYIIIbI, WICHCKUIM KOJUIEKTHB. THIIONIOTHS pedepaTHBIX TPYIIIL.
CnocoObl  BO3NIEWCTBHS TPYIIBI HAa TOBeJAeHWE WHANBUAOB. ColMalbHOE TIOJOXKCHHE.
CommanbHasg  crpatTu@uKanusi. XapaKTEpUCTHUKH  OCHOBHBIX  OOILIECTBEHHBIX  KJIACCOB.
Oco0OeHHOCTH MOTPEOUTENHCKOrO TMOBEACHUS MPEACTABUTENCH Pa3NUYHBIX  COIHAIBHBIX
kinaccoB. MccnenoBaHue BIMSHUS COLMATIBHBIX (PAKTOPOB HA TOBEACHUE MOTpeOUTeNneii.
MapKeTHHT U OIEHKa BIUSHUS CONHMANBHBIX (DAKTOPOB HA MOBEICHHE MOTpeOuTeneid. MeTo bl
U3MEpPEHUsl MPUHAIIEKHOCTH K Kiaccy. OmpeneneHue poiam M craryca HWHAMBHUA.
XapakTepuCTUKa pa3iIW4HbIX pOJIEM HUHAMBUIA IIPU IOKYNATEIbCKOM IOBeACHUHU. Poub
uHUIMaTopa, ¢akropa, IMOKymaress, MOJIb30BaTeNs, POJb MPUHUMAIOIIETO pEHIeHHE, pOJib
CTOpOXKa.

Tema 6. Buympennue ¢haxmopot, e1usaouiue Ha nosedenue nompeoumernei

[lcuxonornvyeckue (GaxkTopbl, BIUSIONIME Ha TOBEACHUE MOTPEOUTENEH: BOCIPHUSITHE,
o0yyeHHe M TaMATh, MOTHUBaIUs U LeHHOCTH. OCHOBHBIE HTalbl Tpolecca 00paboTKU
uHpopmanuu. M30uparenbHoe BOCHpUATHE, W30MpaTENbHOE HUCKAaXEHUE, H30upaTenbHoe
3annomuHanue. [loHsaTtue ycBoeHus, yOexaeHus, OTHomeHUs. CrocoObl (HOpMUPOBAHUS
otHomreHus. O0ydeHne MoTpeOUTeNbCKOMy TOBEeACHUI0. MeToapl 00ydeHHs (KIacCHYeCKUN —
OMXEBHOPUCTUYECKUN, KOTHUTHBHBIM, oOnepaHTHOe oOycinoBiuBaHue). Ponb MoTHBanuu B
HOTpeOUTENBCKOM NoBeeHNH. CTpyKTypa MOTPeOUTENIbCKUX MOTHBOB. THIBI NOTpeOHOCTEH U
UX YyJIOBIETBOpeHHE. BopneueHHOCTh moTpeOuTeneld. MeToasl HUCCIEIOBaHHUS MOTHBALUH.
N3mepenue nuuHbIX LEeHHOCTEM. Teopuu IMYHOCTH, UX IPUMEHEHUE B MapKeTUHre. Tum
JUYHOCTH M TpelcTaBiieHHe o camoMm cebe. IlepconanbHble neHHOCTH. JKW3HEHHBIA CTHUIIb.
OcHoBHBIE BUIBI pecypcoB notpedurens. [lcuxorpagus. MeToap! onrucaHus KU3HEHHOTO CTHIIS.



Tema 7. IIpouecc npunamus peuienusn 0 noOKynke

[Ipouiecc mpuHATHS peHIeHHMH O TOKYyNKax B opraHu3anusx. OcoOEHHOCTH pBIHKA
opraHmu3anyy. PEIHOK TOBapOB MPOMBIIIJICHHOTO HA3HAYCHUS, €T0 OCOOCHHOCTH. BHIIbI 3aKymOK
TOBAapOB IPOMBIIUICHHOTO HAa3HAYEHUs. YYaCTHUKHU MPUHATHUS PEIICHUU O 3aKYNKaX TOBapOB
NPOMBIIUICHHOTO  Ha3HaueHus.  DakTopbl, BIMSIOUIME HAa  TOKymareled  TOBapoB
NPOMBIIUIEHHOTO  HA3Ha4YeHWs. OJTambl NPUHATHA  PEIIEHHH O  3aKylkaXx TOBapoB
MPOMBIIIJIEHHOTO Ha3HayeHUs. PBIHOK MPOMEXYTOYHBIX MpoJAaBLOB. PemieHus o 3akymnkax
MPOMEXKYTOUHBIX MPOAABIOB. YUYAaCTHUKU PEHICHHH O 3aKylKax TOBapOB AJIs MEpPErnpoIaku.
Otanbl OPUHATHS PEUIEHHMH O 3aKylKaX TOBAapOB MPOMBIIJICHHOTO Ha3HAaYeHMs. PhIHOK
FOCYJAapCTBEHHBIX  yupexaeHuu. PemeHus o0 3aKynkax I[OKynareiaedl oOT  HMMEHH
rOCYJapCTBEHHBIX YUPEKACHUHU. YUACTHUKHU PEHICHUHN O 3aKyNKaxX OT UMEHHU rOCYJIapCTBEHHBIX
yupexaeHuu. @DaxkTopbl, BIUAIONIME Ha 3aKYNIIUKOB TOCYJAPCTBEHHBIX YUPEXKICHUU.
[Iponieaypsl npaBUTENbCTBEHHBIX 3aKYIIOK.

Tema 8. Cumyayuonnvle paxmopol 6 npoyecce RPUHAMUA PEULEHUA 0 ROKYNKe

OcHOBHbBIE XapaKTEPUCTHKU MOTPEOUTENbCKUX cHUTyauuu. Tumbsl cutyanuu. [Ipouecc
OpUHATHS pemeHust o mokynke. OcoszHanue mnpobOnemsl. [louck uHopmaruu. VcTouHuKH
noucka nHpopmanuu. KoMIIeKT 0CBEIOMIEHHOCTH M KOMIUIEKT BbIOOpa. OlleHKa BapUaHTOB.
Pemenne o mokynke. OTHOLICHHE APYTUX JIOAEH M HENpeABHICHHBIC (aKTOPHI 0OCTAaHOBKH.
XapakTepucTUK MoKynarenaed. BHyTpu mMara3uHHble XapaKTepUCTUKH. THIBI MOKYNaTeIbCKOTO
noBeneHus. OIEHKa peakIuu MOTpeOuTeNneii Ha TMOKYNKy. BiusHuEe KOMMYHHKAIlUU Ha
MOBEJICHUE TIOTPEOUTENCH: HCTOYHUK KOMMYHHUKAIIMM, KOMMYHHKaNus (CooOIIeHue),
XapaKTEepUCTHKN ayauTopuu. BnusHue nBera Ha mnoBenaeHue mnorpeduteneii. OcoOeHHOCTH
MOBE/ICHUS OTpeOUTENei B 3aBUCUMOCTH OT MPUHAITICKHOCTH K MOTY.

[onsarue xoHcromepusma. VicTopus 3amuThl IpaB noTpeOuTeNei. 3aKoHOIaTeIbHbIE aKTHl,

HalpaBje€HHbIE Ha 3amuUTy mnpaB mnorpeduteneii. OCHOBHBIE TMpaBa MOTPEOUTEICH.
[IpodeccuonanpHas 3THKA U KOHCIOMEPHU3M.

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT
Kypcosast pabota He npenycMoTpeHa
8. ®OHJ OHEHOYHbBIX CPEACTB IO AUCIUMIIJIMHE: Tlpunoxenwue 1.

9. VYEBHO-METOJINYECKOE M THOOPMALIMOHHOE OBECITEYEHUE
TACIATLTAHDI:

9.1. Pexomenayemas qureparypa:
1. Menuksia O. M. TloBenenue norpedbureneii: yaeonuk / O. M. MenuksH. — 5-¢ u3f., crep.

— Mockaga: JlamkoB u K°, 2020. — 280 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112324

2. [ToBenenue morpebuteneii: yuyeOHOE MocoOue UIsi CTYASHTOB By30B / mojn pea. H.U.
JIeirunoin, I'.A. BacunbeBa. — 2-e usg., nepepad. u nom. - M.: FOHUTU-JIAHA, 2015. -
238c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=117714
3. Hy6posun U. A. TloBenenue norpeduteneii: yaeonoe nmocoodue / . A. JlyopoBuH. — 4-¢

n3a. — Mocksa: Jlamkos u K°, 2020. — 312 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112216



4, Makaposa T.H. [ToBegenue norpeduteneii: mpaktukym/ T.H. MakapoBa. — M. - bepnun:
Hupext-Menua, 2015. — 166 c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book view red&book 1d=364863
5. AmnTonoBa H.B. Bocnipustue OpeHI0B U CTpaTeruy NoTpeOUTEeNTbCKOTO MOBEICHHMS
monorpadus / H.B. Aatonosa, O.U. Ilatoma; Beiciias mkoaa 5KOHOMHUKH,
HannoHanpHBbIM HCcCiIe0BaTENbCKUNM YHUBEpCUTET. — MockBa: M3narenbckuil 1oM
Bricmieii mikonsl 3xonomMuku, 2017. — 209 c.
Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=486382
6. JIxo06ep /1., Jlankacrep k. [Iponaku u ynpasieHue npojaxaMu: yueoGHoe mocooue
s By30B. — M.: OHUTHU-JIAHA, 2015. - 622 c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book view red&book id=114548
7. Kent T. Po3auunast Toprosis: yueOHuk 11st cryaeHToB By30B / T.Kent, O.Omap; niep. ¢
anra. — M.: IOHUTU-JTAHA, 2015. - 719 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=117685
8. [TankparoB @. I'. OcHoBHI pexnambl: yueouuk / @. I'. [Tankparos, FO. K. baxeHos,
B. I'. llaxypun. — 15-¢ u3xa., crep. — Mocksa: [amkos u K°, 2019. — 538 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book red&id=573142
9. [Tocemanosa O.C. DxoHOMHYECKAs IICUXOJOTHS: IICUXOJIOTUYECKHUE aCIIEKThI TIOBEICHUS
notpedureneii: Monorpadus / O.C. Iloceimanosa. M.: Jlupekr-Menua, 2013. — 454 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=142293
10.  IIpockypun P.A. [IpobGaeMbl ydeTa mOTpEeOUTENHCKOTO MTOBEACHHUS MTPU TOCTPOSCHUHN
pekiaMHBIX akiuid.- M.: JITaboparopust Kauru, 2012. — 103 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=141535
11. [Mankwii [1.C. OcobeHHOCTH PEKIIAMHOTO IPOABMKEHUS TOBapOB U yciuyr B2B. - M.:
Jlabopatopus Kuuru, 2012. — 132 c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book view red&book id=141474
12.  Illenunosa I'.I'. OcHoBBI pexiambl: yueOHHK /1711 Oakanaspos / I'.I". Illenuosa,
K.B. Ulenunos. — 4-e u3a., uctp. u gon.—Mocksa; bepnun: dupexr-Meaua, 2019.-473 c.
Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=500663
13.  Sxymes ILIO. Bausiaue crepeoTHoB NOBEACHUS Ha MTOTPEOHOCTHO-MOTHBAIIIOHHYIO
cdepy norpedureneit. - M.: Jlabopatopust Kuuru, 2010. — 72 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=86512

9.2. TlepeueHb WH(OPMALMOHHBIX TEXHOJOTMi, MCHOJb3yeMbIX NpPH OCYIIECTBJIEHUH
o0pa3oBaTeJILHOr0 Mpolecca MO JUCHUIIMHE (MOAY/II0), BKJKYAas IepedyeHb
JIMIEH3UOHHOT0 ¥ CBOOOIHO PACIIPOCTPAHSIEMOI0 IPOrPaMMHOI0 odecrieyeHusl.

IIpu ocymiecTBieHUM 00pa30BaTEIBHOrO Mpolecca MO JaHHOW y4yeOHOM TUCHMILIMHE

nmpeamnojaaracTcda UCIoJIb30BaHUC!

JInnensnoHHoe nmporpaMmMHoe odecrevyeHue:

1. Kaspersky Endpoint Security KL4863RAPFQ (Torosop: Tr000583293, cpok aeiicTBus
no 16.02.2022 r.);

2. Windows 10 Pro Professional ([Torosop: Tr000391618, cpok aetictust ¢ 20.02.2020 r.
o 28.02.2023 r., Jlunensus: V8732726);

3. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, cpok aeicTBus C
20.02.2020 r. o 28.02.2023 r., Jlunensus: V8732726).
CB000IHO pacnpocTpaHsieMoe MIPorpaMMHoOe odecredeHue:


http://biblioclub.ru/index.php?page=book&id=486382
http://biblioclub.ru/index.php?page=book&id=500663

9.3.

1. bpaysep Google Chrome;

2. Apxuarop 7-Zip;

3. Adobe Reader - mporpamma ajist mpoCMOTpa, IeYaT 1 KOMMEHTHPOBAHHS JJOKYMEHTOB
B (hopmate PDF;

4. ZOOM - mporpamma i OpraHu3aluy BUICOKOH(PEPEHIIHIA;

5. Menunanneep VLC

Ilepeyenn coBpeMeHHBIX MNpPo(ecCHOHAIBHBIX 0a3 AaHHBIX, HHGOPMALMOHHBIX

CIIPABOYHBIX CHCTEM H PpecypcoB HH(POPMAIHOHHO-TEJEKOMMYHHKALMOHHON CeTH
«HHTepHET»

10.

11.

12.
13.
14.

15.

16

https://biblioclub.ru/- yausepcurerckas 6ubmuoreunas cucrema online bubanokayo.py
http://window.edu.ru/ - eauHOE OKHO JOCTYIA K 00pa3oBaTeIbHBIM pecypcam

https://uisrussia.msu.ru/ - 6a3bl TaHHBIX ¥ AHATUTUYECCKUX MYOTUKAIIMA YHUBEPCUTETCKOM
UHPOPMaLIMOHHOM cucteMsl Poccus

https://www.elibrary.ru/ - snekrponno-6ubmMoTeunass cuctema eLIBRARY.RU,
KpynHeiimas B Poccun anekTpoHHast OMOIMoTeKa HayYHbIX MyOIMKaui
http://www.consultant.ru/ - cipaBounas npaBoBas cuctema Koncynerantllintoc
https://gufo.me/ - cnpaBounas 6a3a sHuKKIONEANI U ciaoBapeit Gufo.me
https://slovaronline.com - mnouckoBast cucreMa IO BCEM JOCTYIHBIM CIIOBapsAM H
SHIMKJIOTICTUSM

https://www.tandfonline.com/ - komnekius sxypuanos Taylor&Francis Group BKitoYacr B
ce0st OKOJIO NIBYX THICSY JKypHaJoB U Oosee 4,5 MIIH. CTaTei MO pa3IHYHBIM 00IacTIM

3HAHUU
https://www.wto.org/english/res_e/statis_e/statis e.ntm - ©6a3a nanHbIx BcemupHOii
Toprosoit OpraHuszanuu - JaHHbIE O TOPTOBBIX MOTOKAaX, TapuQax, HETAPUPHBIX Mepax

(HTM) u Toprosie 106aBIE€HHON CTOUMOCTBIO

http://www.akarussia.ru/ - Acconnaiiusi KOMMYHHUKAIMOHHBIX areHTCTB Poccum (Beayiee
U KpymHeiiiee npodeccuoHanbHoe 00beIHHEHHEe KOMMYHHUKAIMOHHBIX yciayr Poccuu;
ynerasl AKAP mpenocraBisior ycnyru B cdepe: mabIUK pUIICHIIH3; CTUMYJIHPOBAHUS
cObITa U (POpPMUPOBAHUS CIPOCA, MPOABMKEHHUSI TOBAPOB U YCIYT; OPEHIMHTA; MPSIMOTO
MapKETHUHTa; MAPKETUHTOBBIX, PEKJIAMHBIX U COIHOJIOTMUYECKUX UCCIICTOBAHHMIA)
http://bizee.ru/ - caiit o 6u3Hece, MapKeTUHTE, 3apabOTKE U MPOIAKax (COACPKUT B cede
0030pbl  aKTyaJIbHbIX HOBOCTEH, OW3HEC-JIUTEPATYphl, HMHTEPBBIO C YCIHCIIHBIMHU
MPEANPUHUMATEIISIMU M COBETHI TI0 BEJICHHUIO OM3HEcCa)

www.prodaznik.ru - coo0rectBo MeHeKepoB 1Mo npogakam «Kiay6 ITpogakHUKOBY
http://www.rdsa.ru/ - «Accormanus npsMbIx mpoaax» (Poccus)
https://wfdsa.org/about-us/ - caiitr WFDSA - Bcemupnoii (demepanuu accomuaruii
TPSAMBIX TTPOJIAK

http://www.seldia.eu/ - caiitr SELDIA - EBpomeiickoii acconuanuu MPsSMBIX MPOIAXK,
IpeCTaBIIsIoNmel co00i O0Tpacib NpsIMbIX poaax B EBpone

. http://www.sostav.ru/ - caiit Sostav.ru: cTaThu 0 pekiiame, Mapketuare, PR

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIJINHBbI

Kaouner Ne 423- yueoHoe nomenienue Ne 1-58 1711 npoBeaeHust yueOHbIX 3aHATHIA.


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://bizee.ru/
http://www.prodaznik.ru/
http://www.rdsa.ru/
https://wfdsa.org/about-us/
http://www.seldia.eu/
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/

YyebHOe momenieHne 000py10BaHO HAOOpOM JAEMOHCTPALMOHHOTO 000pYAOBaHUS U HaOOpOM
y4eOHO-HATMAIHBIX ~ MOcoOMii B IU(POBOM  BHUAE, OOECIMEYMBAIOINIMX TEMaTUUYECKHE
WITIOCTPAIMH, COOTBETCTBYIOLIHE paboueil mporpaMme JUCIUTUIMHBIL.

Y4yeOHOe moMelIeHHe OCHAIIEHO 000pYAOBAHMEM M TeXHMYECKMMH CPeAICTBAMH 00y4YeHMSI:
1. crarmonapHbId MMPOKO(GOpMaTHBIN MyTbTHMEIUA-TIpoekTOop EPson EB-X41,

2. IPOEKIIMOHHBIN IKpaH;

3. Tocka MapkepHas ydeOHas;

4, ctonsl - 15 mit.;

5. crynbst — 71 mt.;

6. akycTHueckas CUCTEMA;

7. OJIOK ympaBJIeHUS TPOCKIIMOHHBIM 000PYI0BAaHHEM;

8. mepcoHaNbHbI KOMIBIOTEP MpenojaBaTels (C TEXHHYECKHMHU XapaKTePHUCTUKAMU HE HHUXKe
Intel Core i5-2100) - 1 .

Komnbrotep moaxmroueH k cetn «MHTepHET», ¢ o0ecreuyeHHEeM JOCTyla B AJIEKTPOHHYIO
nHpopmanmoHHo-006pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECA U Tr3aitHay.

Kaouner Ne 402- nomemenne Ne 1-11, nj1s1i camocTosiTeIbHOM padoThI.

IloMemieHue ocHaIIeHO 000PYA0OBAHMEM M TEXHUYECKHUMH CPeICTBAMM 00y4eHMSI:

. CTallMOHAPHBIN MMpoKo(OpMaTHBIN MyIbpTUMeUa-TIpoekTop Epson EB-X41,

. IPOEKITMOHHBIN YKPaH;

. JIOCKa MapKepHas yueOHas;

. CTOJIBI — 14 1mT.;

. CTyNbsl —28 mT.;

. AKyCTHYEeCKas CUCTEMA;

. OJI0K yrpaBiIeHuUs MPOESKIIMOHHBIM 000PYI0BaHHEM;

. IEPCOHAJIbHBIN KOMIBIOTEP MpernojaBaTens (C TEXHHUYECKUMHU XapaKTePUCTHKAaMU He HUKE
Intel Core i5-2100) - 1 mT.

9. mepcoHaIbHBIE KOMITBIOTEPHI - 26 IIT.

Bce xoMmbroTeps! moaKItoYeHH! K ceTu «MHTepHeT», ¢ 00ecredeHneM 10CTyIa B 3JEKTPOHHYIO
nHpopmanmoHHo-00pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECa U Tru3aitHay.

O~NOOT A WN B

11. METOAUYECKHUE PEKOMEH/JALIUUA JIUISA OBYUYAIOIIIUXCA
11O OCBOEHHMIO JTUCIUIIJIMHbI

[IpogyKTUBHOCT,  yCBOEGHHS y4eOHOrO Marepuansa BO MHOTOM  OIpeAeNseTcs
MHTCHCUBHOCTBIO ¥ KQYE€CTBOM CaMOCTOSTENIbHONW paboThl cryneHTa. CamocrosTenbHas padora
npenmnosaraet  (GOPMUPOBAHHUE KYJIBTYpbl YMCTBEHHOTO TpyZAa, CaMOCTOSITENIbHOCTH U
MHHUIIMATUBBI B TOMCKE U MPUOOPETEHUH 3HAHUI; 3aKpeIUICeHUE 3HAHUN U HaBBIKOB, MOJIy4YEHHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHH; MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaMm;
BBITIOJIHEHHE KOHTPOJIBHBIX Pa0OT.

CamocTosTenbHBI  TpyZJ  pa3BUBaeT TaKWe KadecTBa, KaK OPraHW30BaHHOCTb,
JTUCHUTUTMHUPOBAHHOCTD, BOJIIO, YIIOPCTBO B JOCTHKEHUH ITOCTABICHHOM II€NTH, BHIPAOATHIBACT
YMEHHE aHaJIU3UPOBATh (PAKTHI U SBJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO MPUBOIUT
K pPa3BUTHIO W CO3JaHMIO COOCTBEHHOTO MHEHHS, CBOMX B3IVIAZOB. YMeHHe paldoTaTh
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJBKO MJI YCHEIIHOIO YCBOCHHS COAEpKaHUS ydeOHOU
IIPOrpaMMBl, HO U I JaJbHEHIIEH TBOPYECKON NEATEIbHOCTH.

OCHOBY CaMOCTOATENbHON PabOThl CTYJEHTa COCTABISIET paboTa ¢ y4eOHOW M HAYIHOU
auteparypoil. M3 ombita  paboThl ¢ KHUTOM  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh ~ JICHCTBUM, KOTOPOW  IiesecooOpa3Ho mpuuepkuBatbes. CHavama



MPOYUTATh BECh TEKCT B ObICTpoM Temme. Llenb Takoro YTeHUs 3aKJIOYaeTcss B TOM, YTOOBI
co3naTh oOImee mpenacraBieHne o0 W3ydaeMoM (HE 3allOMHHAaTh, a TMOHATH OOIIUN CMBICI
MPOYUTAHHOTO). 3aTe€M MPOYUTATh BTOPUYIHO, 0OJIee MEJIEHHO, YTOOBI B XO/I€ YTEHUS MOHAThH U
3aIIOMHUTH CMBICI KaXKI0U (hpa3bl, KaKI0T0 MOJ0KEHHS U BOITPOCA B IIEJIOM.

UreHne MNPUHOCUT TONB3Y M CTAHOBUTCS NPOAYKTUBHBIM, KOTJAa COIPOBOXIAETCS
3aMUCAMU. DTO MOXKET OBITh COCTABJIEHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIUCKH,
KOHCIIEKTUPOBaHUE | Jp. BeIOOp BUAA 3amucy 3aBUCUT OT XapaKTepa M3ydyaeMoro MaTepuania u
nenei pabotel ¢ HUM. Ecam conepikaHue mMarepualia HECJIOKHOE, JIETKO yCBaHBaeMOE€, MOXKHO
OTPAHUYUTHLCS COCTABJICHHWEM IUIaHa. Eciu Marepual coaepKUT HOBYIO M TPYAHO YCBaWBAEMYIO
nHpopMaIuio, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIIEKTUPOBAHUS MOTYT OBITH IPEJICTABICHBI B Pa3IUYHBIX opmax:

- Ilman — 3TO cxemMa MPOYMUTAHHOTO MaTepHasia, KpaTKuid (WM MOApPOOHBIN) TepeueHb
BOIIPOCOB, OTPaXAIOMIMX CTPYKTYpy H MOCIEIOBATeNbHOCTh Marepuana. llogpoOHO
COCTaBJICHHBIN IJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHcneKT — 3T0 cuCTeMaTU3UpPOBaHHOE, JOTUYHOE M3JIOKEHUE MaTepuaia UCTOYHUKA.
PasnuyaroTcs yeTsipe TUIa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 3TO pa3BEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTaTOYHO
MOIPOOHBIE 3aMUCH TPUBOATCS O TEM IMMYHKTaM IUIaHa, KOTOPBIE HY>KIAIOTCS B IOSCHEHUU.

- TekcTyaabHbI KOHCHEKT — 3TO BOCHPOU3BEICHUE HanOoliee BaXKHBIX MOJIOKEHUN H
($haKTOB HCTOYHUKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KpaTKo C(HOPMYIMPOBAHHBIC (U3JI0KECHHBIC)
OCHOBHBIE TMOJIOKEHUS B pe3yibTare TIyOOKOro OCMBICIMBaHHS Marepuaia. B Hem moryr
MPHUCYTCTBOBATh BBHIMUCKH, IMTAThI, TE3UCHI, YacThb MaTepuaga MOXET OBITh TpeCTaBJICHA
IUTAHOM.

- TeMaTu4ecknii KOHCHEKT — COCTAaBJISIETCS HAa OCHOBE M3YYECHHS psifa MUCTOYHHKOB U
naeT O6oJee WM MEHEEe HCUEPIBIBAIOIINN OTBET MO0 KaKOW-TO cxeMe (BOmpocy).

B npouecce wu3yueHuss wmaTepualia HMCTOYHUKA, COCTaBJICHUS KOHCHEKTa HYXHO
00s3aTeNIbHO MPUMEHATh Pa3InYHbIE BbIACIEHUS, [T0A3aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYpPY
KOHCIIEKTa. DTO JeNlaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM JIJIsi Pa0OTHI.

[ToaroroBka K MpakKTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IlepBblii 3Tan — OpraHU3alMOHHBIN;

Bropoii atarm - 3akperienre u yriay0JeHne TEOpeTUUECKUX 3HAHH.

Ha mnepBoM »JTame CTYAeHT IJIaHUPYET CBOIO CaMOCTOSITENBHYIO paloTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs Ha CAaMOCTOSITENIbHYIO paboTy;

- 1oA00p PEKOMEHI0BaHHOU JTUTEPATYpPhI;

- COCTaBIICHUE TIJIaHa Pa0OThI, B KOTOPOM OMPEENISIFOTCS OCHOBHBIEC ITYHKTHI TIPECTOSIIEH
MOJITOTOBKHU.

CocraieHne 1aHa JUCIIUIUTMHUPYET U MOBBIMIAET OPTaHU30BAaHHOCTH B paboTe.

BTtopoii sTan BKIIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHI0. HaunHath
HAJ0 C W3yYeHHUs PEKOMEHJOBAaHHOHW nuTepaTyphl. HeoOXonuMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAeTCs HE BECh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTh
BOCIIOJIHSICTCSI B TIPOLIECCE CaMOCTOSATENbHOW paboTel. B cBsi3m ¢ »tM  pabota ¢
PEKOMEH/IOBaHHOW JHTEepaTypolt oOs3atenpbHa. Ocoboe BHUMaHWE TPH STOM HEOOXOIUMO
o0paTuTh Ha COACPKAHNE OCHOBHBIX TOJIOKEHUH U BHIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUYECKOrO TMPHJIOKEHHUS] pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIPOcoB. B
mporecce A3TOW pabOThl CTYIEHT [OJDKEH CTPEMHUTHCS TOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBAaEMOIro MaTepuasa, MPUMEPHI, MOSCHSIOLINE €T0, a TAaKXKe pa3odpaThCs B
WUTIOCTPATHBHOM MaTepuale.

3akaHuMBaTh TMOATOTOBKY CJEAYeT COCTaBJIEeHHMEM IUIaHa (KOHCIEKTa) MO HU3ydaeMoOMY
MaTtepuany (Bompocy). DTO MO3BOJSIET COCTABUTh KOHIICHTPUPOBAHHOE, CXKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIPOCAM.



B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaia,
BO BpEMs KOTOPOTO 3aKPEIUISIOTCS 3HAHUA, a TAKXKEe MPUOOPETaeTCs MPaKTUKa B M3JI0KEHUU U
Pa3bsCHEHUU NIOJIYYCHHBIX 3HAHWM, pa3BUBACTCA PEYb.

[Tpy HEOOXOMUMOCTH CIIETyeT 00paIaThcs 3a KOHCYJIbTAllUEH K mpernoaaBaTento. Mas Ha
KOHCYJIbTAIIHIO, HEOOXOAUMO XOPOLIO MPOyMaTh BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHHUS.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unsanuoos
N0 0C80EHUIO OUCUUNTIUHDL

OOyuaromyecs W3 YMCIa HMHBAIMIOB M JIML C OTPAHUYCHHBIMH BO3MOXKHOCTSMU
3I0POBbSl HMEIOT BO3MOXXHOCTh HW3y4aTh JUCHUIUIMHY 10 WHAMBUAYAIbHOMY IUIaHY,
COTJIACOBAHHOMY C IIPEMOJIaBaTeIeM U JEKAHATOM.

OcBoeHME TUCHUIUIMHBI MHBAIWJAMHU M JIMLIAMH C OTPAaHMYEHHBIMH BO3MOXHOCTSMU
3JI0pOBbsSI OCYIIECTBIISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEelHUaTbHOTO
Ha3HAYCHMUS.

[Tpu ocBOCHUM AUCHUTUIMHBI MHBATHIAMU U JIMIIAMU C OTPAaHUYEHHBIMHA BO3MOYKHOCTSIMH
3M0pPOBbSl 10 HWHIUBUAYAIBHOMY IUIaHY MPEAINOJIaratoTcs: HW3Y4YeHHE AUCHUIUIMHBL C
UCIIONIb30BaHWEM  HMH()DOPMAIIMOHHBIX  CPEACTB,  WHAMBUAYyAJIbHBIE  KOHCYIbTAllUd  C
npenoaaBaresieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HM3YyYEeHHE Marepuaia),
WHAWBUIyalIbHAS CAMOCTOSITENIbHAS padoTa.

B mpouecce o0ydeHus cTyAeHTaM M3 4YKCiIa WHBAJIUAOB U JIMI[ C OTPaHUYEHHBIMH
BO3MOXHOCTSIMH 37I0pOBbsl HMH(pOpMaIMs MpenocTaBisiercs B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSM UX 3/I0POBbS U BOCTIPUATHS HHPOPMALIIH:
na auy ¢ napywenusamu 3peHus:

— B IIeYaTHOM popMe YBETUICHHBIM MIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTa (C BOZMOKHOCTBIO YBEITHUEHUS mpudra).
B cnydae HeoOxoauMocTi nHGOpMAIIUS MOKET OBITh Mpe/cTaBIeHa B hopme ayaunodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
Jns nuy ¢ HapyweHusMU ONOPHO-08UAMENbHO20 annapama.:

— B [1e4aTHOM (opme,

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TepeuyeHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCUMOCTHM OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYNABTAllMM C TPENojaBaTeieM MPOBOIATCA IO OTACIbHOMY
pacnucaHHIo, YTBEPKICHHOMY 3aBEIYIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYaTbHBIM
rpaduKOM 3aHATUH 00y4aroLIerocs).

NuauBuayanbHasi caMocTosATeNbHAsE paboTa 00yJarommxcsi IPOBOJAUTCS B COOTBETCTBUHU
¢ paboueii mporpaMMoi JUCUUIUIMHBI U HHIUBHUIYaJIbHBIM IPa(UKOM 3aHITHH.

Texkymuid KOHTPOJIb TO AMCLUMIIMHE OCYIIECTBIISETCS B COOTBETCTBHUM C (OHIOM
OIICHOYHBIX CPEJICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAHMUYEHUSM 3JI0POBbS M BOCIIPHUSATHUS
nHpopMaIuu 00yJarouuxcs.



Ipunoorcenue 1
ABTOHOMHAsI HEKOMMEpPUECKasi OpraHu3aIHs BBICIIIETO 00pa30BaHuUs
«MHCTUTYT BU3HECA U TU3AUHA»

dakynbTeT YIpaBiIeHHUs] OM3HECOM
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Pe3ynomamul 00yuenun no oucyuniumne

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HAHUMEHOBaHHE AOCTHKCHUSA
KOMIeTeHIHH KOMIETECHIHU
YK-1 YK-1.1. 3HaeT: crmocoObl U METObI IIOMCKA
CnocobeHn BrimonHseT monck HEe0oO0X0oauMO# nHpOpMaINH, e¢
OCYIIECTBIISATh HE00X0IMMOH KPUTHYECKOT'O aHaJn3a 1 000011eH s

MOUCK, KpUTUYECKU I
aQHaJIN3 U CUHTE3
uHpopManuu,
MIPUMEHSATH
CHUCTEMHBIN ITOIXO
JUISL peIeHUs
MOCTaBJICHHBIX 3a/1a4

uHpopmaruu, e

KPUTHYECKHUI aHan3 U

00001112eT pe3yabTaThl
aHanM3a JUIsl pereHus
IIOCTaBJIICHHOH 3aJa4u

pe3yJIbTaTOB aHaJM3a JJIsl PeIICHUS
IIOCTaBJICHHOH 3a1a4yu

‘YMeert: BBIIOIHATH IIOUCK HEOOXOAUMOM
nH(pOpMaIUU, KpUTHYECKH €€ aHATU3UPOBAThH
1 000011aTh pe3yabTaThl aHAIN3A IS
pelLIeHNs TOCTABJICHHOW 3a/1a4u

Biageer: HaBBIKOM IIOHUCKA HEOOXOIUMOM
nHpopManuu, e€ KpUTHIECKOTO aHAIN3a U
00001IeHNS Pe3yIbTaTOB aHAIN3A TSI
pelIeHNs TOCTABJICHHOW 3a1a4u

MK-3
Crniocoben
y4acTBOBAThH B
paspaboTke u

IK-3.2.
PazpabatsiBaet u
pean3yer KOMIUIEKC
MEPOIIPUATHUH 110

3HaeT: METOJOJIOTHIO Pa3pabOTKU U
peanu3alyi KOMIUIEKCa MEPOIIPUATHH 110
MIPUBJICYECHUIO HOBBIX MMOTpEeOUTENEH TOBAPOB

(ycmyr)

HPOJIBI)KEHUH HPUBJICYEHUIO HOBBIX YMeer: pa3pabaTeIBaTh U peaIn30BbIBATH

TOBapoOB (yCIyr), HOTpeOUTENEH TOBAPOB | KOMILIEKC MEPOIIPHUATHI IO TIPUBIICUCHHIO

YOpaBIsITHE OpeHaoM | (YCIIyT) HOBBIX IMOTpeduTENel ToBapoB (yCIIyT)

KOMIIaHUU Buaageer: ciocoOHOCTBIO pa3pabaThIBaTh U
peann30BBIBATh KOMIUIEKC MEPOTIPUATHIA IO
NPUBJICYEHUIO HOBBIX IOTpeOUTEICH TOBApOB
(yeayr)

IToxazamenu oyenusanus pe3ynbmamos 0oy4enus
Ixana oreHuBaHusd
HEY/IOBJICTBOPUTEIHHO | YIOBICTBOPUTEIHHO XOpOIIO OTJINYHO
He 3naer: B nesom 3Haert: 3Haer: 3Haer:

CIOCOOBI 1 METO/TBI
MOMCKa HEOOXOAUMOH
uHpOpMaIuy, e¢
KPUTHYECKOTO aHATN3a
1 00001eHUs
pe3yIbTaTOB aHaIH3a
JUTSL PETIICHUS
MIOCTAaBJICHHON 3a/1a4u
He ymeer:

BBITTOJTHATH TIOUCK
HEO0XO0 MO
UHQOPMAIH,
KPUTHYECKHU e
aHaITM3UPOBATH U
000011aTh Pe3yJIbTaThI
aHanm3a JuIs penieHus

CITOCOOBI 1 METO/IBI
IIOKMCKa HEOOXOJUMO
uHpOpMaIuy, e¢
KPUTHYECKOTO aHATN3a
1 00001eHNs
pe3yJbTaTOB aHAJIN3a
JUTSI pEIICHUS
MOCTaBJICHHOM 3a7a4H,
HO JIOMyCKaeT rpyOobie
OIIMOKH

B nesom ymeer:
BBIIOJIHSTE ITOMCK
HEOOXO0IMMOMU
uHbOpMAaIUH,
KPUTHYECKH €€

AHAJIN3UPOBATL U

CIIOCOOBI I METOJIBI
[TOMCKa HEOOXOUMOM
uHpopmanuy, eé
KPUTHYIECCKOTO aHAITN3a
1 0000IIIeHHS
PE3yJIbTaTOB aHAIH3a
JUTSL PEILICHUS
MMOCTaBJICHHOM 3a1a4uu

CIIOCOOBI I METOJIBI
[TOMCKa HEOOXOUMOM
uHpopmanuy, eé
KPUTHYIECCKOTO aHATN3a
1 0000IIIeHHS
PE3yJIbTaTOB aHAIH3a
JUTSL PEILICHUS
MMOCTABJICHHOM 3a7a4H,

HO MHOTJIa JIOTTYCKAeT Ywmeer:

OIIUOKHU BBIMOJTHATH MOUCK
Ywmeer: HE00X0TUMOH
BBIMOJTHATH MOUCK HH(POPMAITUH,
HEOOX0aMMOMN KPUTHYECKH €€
WHPOPMAITUH, aHANM3UPOBATh H

000011aTh Pe3yJIbTaThI
aHaJM3a [Uis PEIICHUS

KPUTHUYCCKH €€
AHAJIN3UPOBATh U




IIOCTAaBJIEHHOM 3a1a4u
He Baageer:

HaBBIKOM ITOMCKa
HEOOXOIUMOM
uHpOpMauy, e¢
KPUTHYECKOTO aHaIHM3a
1 00001IeHHS
pe3yabTATOB aHATM3a
JUTSI pEIICHUs
IMOCTaBJICHHOM 3aJa4n

00001IaTh pe3yabTaThl
aHanm3a JuIs penieHus
MOCTaBJICHHOM 3a/1a4H,
HO JIOITyCKaeT rpyObie
OIHMOKHU

B nesoMm Biageet:
HABBIKOM ITOHMCKA
HE00X0 MO
uHpopMaiuu, e
KPUTHYECKOTO aHAJIH3a
1 00001IeHUS
pe3yJIbTaTOB aHaIH3a
JUTS pEIICHUS
MOCTaBJICHHOH 3a/1a4H,
HO JIOITyCKaeT rpyOnie

00001aTh PE3yIbTATHI
aHaJIM3a I PEIICHHUS
MOCTaBJICHHOM 3a4a4H,
HO MHOTA WCIIBITHIBAET
3aTpyaHCHHS

Baaneert:

HaBBIKOM ITOMCKa
HEOO0XO0 MO
nH(popmaruu, eé
KPUTHYECKOTO aHaIn3a
1 0000IIeHHS
PE3yJIbTaTOB aHAIH3a
JUTSL PEIICHUST
ITOCTaBJICHHOM 3a/1a4H,
HO MHOT' A UCIIBIThIBACT

MMOCTABIICHHON 33134
Baaneer:

HaBBIKOM ITOMCKaA
HEOO0XO0 MO
nH(popmaruu, eé
KPUTHYECKOTO aHaIn3a
1 0000IIICHHS
PE3yNbTAaTOB aHAIH3a
JUTSL PEIICHUS
MOCTaBJICHHOM 3a4a4u

OIMMOKH 3aTPyTHCHHS
He 3naer: B mesom 3Haer: 3HaeT: 3HaeT:
METOI0JIOTHIO METOI0JIOTHIO METOIOJIOTHIO METOIOJIOTHIO

pa3paboTKH u
peanu3anyuy KOMIUIeKca
MEPONPHUATHH 110
MIPUBIICYCHUIO HOBBIX
MOTPeOUTENICH TOBAPOB
(yeayr)

He ymeer:
paspabaTeIBaTh U
peanu30BHIBATH
KOMIIJIEKC
MEPONPUATHH T10
NPUBJICYECHUIO HOBBIX
notpebuTenell ToBapoB
(ycmyr)

He Bnageer:
CIOCOOHOCTBIO
paspabaThIBaTh U
pean30BhIBATh
KOMILIEKC
MEPONPUATUHN TTO
NPUBJICYCHUIO HOBBIX
noTpeduTenel ToBapoB

(yeayr)

pa3paboTKH u
peanu3anuy KOMIUIeKca
MEPONPHUATHH 110
IPUBJIEYEHUIO HOBBIX
MOTPeOUTENICH TOBAPOB
(ycayr), HO AomycKaeT
rpyObIe OTHOKH

B nesom ymeer:
paspabatbiBaTh 1
peanu30BHIBATH
KOMITJIEKC
MEPONPUATHH 110
NPUBJICYEHUIO HOBBIX
noTpeduTenel TOBapoB
(ycmyr), HO 9acTo
UCTIBITHIBAET
3aTpy/AHEHUS

B uesiom Biangeer:
CIOCOOHOCTBIO
pa3pabartbiBaTh 1
peann30BbIBaTh
KOMIIJIEKC
MEPONPHUATHH 11O
IPUBJIEYEHUIO HOBBIX
noTrpeduTenel TOBapoB
(yciyr), HO 4acTo
UCTIBITHIBAET
3aTpyAHEHUS

pa3paboTKu U
peanu3anuy KOMIUIEKca
MEpPOIPUATHH TIO
MPHUBJICUYCHNIO HOBBIX
moTpeOuTEsICH TOBApOB
(ycnyr), HO UHOT/IA
JOTTYCKAaeT OIIMOKH
Ymeer:
pa3pabaTeIBaTh U
peann30BbIBATH
KOMILIIEKC
MEpPOIPUITHH IO
MPUBJICYCHHIO HOBBIX
notpeduTenel ToBapoB
(ycmyr), HO MHOT A
WCTIBITHIBACT
3aTpyIHCHHS
Baageer:
CIOCOOHOCTBIO
pa3pabaTeIBaTh U
peann3oBHIBATh
KOMILJIEKC
MEpPOIPUITHH IO
HPUBJICUYCHNIO HOBBIX
notpeduTeNnel ToBapoB
(ycnyr)), HO HHOT 1A
UCTIBITHIBAET
3aTpYAHCHHS

pa3paboTKu U
peanu3anuy KOMILIeKca
MEpPOIPUATHH TIO
MIPUBIICYCHUIO HOBBIX
moTpeOuTEsICH TOBApOB
(yemyr)

Ymeer:
pa3pabarsiBaTh U
pea30BLIBATH
KOMILJIEKC
MEpONPHUATHH 11O
MIPUBIICYCHUIO HOBBIX
notpeduTenei ToBapoB
(yemyr)

Baageer:
CIOCOOHOCTBIO
pa3pabaTsiBaTh U
peann30BhIBaTh
KOMILITEKC
MEPONPUATUH 110
MIPUBJICYCHUIO HOBBIX
nmoTpeduTesei ToBapoB

(yeayr)

Ouyenounvie cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1. Kak Ha3bIBaeTcsi NMCHUXO0J0THYECKOe fIBJIEHHE, KOIrJAa NMOTPeduTe/] b MbICJEHHO CTABHUT
ce0st HAa MeCTO H300pakaeMOoro NepCcoHaka U X04eT ObITH HA Hero NOXo0Kum?




1) 3apaxeHue;

2) BKCTpaBepCus;
3) naentuduxanmys;
4) cyrrectus.

2. Camble KHU3HEPAJAOCTHbIE IIBETOBbIE COUETAHUS B PeKJIaMe:
1) xpacHbIl HA CUHEM;

2) JKeNThI Ha OenoM;

3) 3eJICHBIN Ha KEITOM;

4) ¢uosieToBbII Ha TOITYOOM;

5) Genblii Ha 3€JICHOM.

3. JIy4iie Bcero BOCIPUHNMAETCS PeKJIAMHBIN TEKCT, HAXOASIIUIICA BHYTPH:
1) kBagpara;

2) xpyra;

3) snuurica.

4. K comepikaTe/IbHOM YaCTH PEKJIAMHOI0 COO0IIEHNSI OTHOCATCH (BbIOEpUTE HYKHOE):
1) rema u unes;

2) cnoraH (JIOTOTHI);

3) 3aroJioBOK;

4) OCHOBHOH TEKCT;

5) mOANUCH O] WILTFOCTPAIUSIMHU.

5. Kakoii U3 nmepe4yucJeHHbIX KOMIIOHEHTOB (CTOPOH) JIUYHOCTH MOTPeOHTENs CUUTAETCS
IJIAaBHBIM B €€ CTPYKType?

1) TemnepameHT;

2) criocoOHOCTH;

3) HanpaBIEHHOCTH;

4) BoJIEBBIC KaUECTBA,

5) samonuu;

6) MOTHBAIIHS.

6. Kakoii M3 nmepevyHMc/JIeHHBIX METOI0B HCCJIEI0BAHHUS SIBJSIETCS TIJABHBIM METOI0M B
MCUXOJIOTHH PEKJIAMHOM eI TeJIbHOCTH?

1) aHamu3 NPOAYKTOB JACATEIBHOCTH;

2) nemyKuus;

3) wuabm0AcHME;

4) Oecena;

5) unayKIMS;

6) SKCIEPUMEHT.

7. Kaxomy THIy TeMmepaMeHTa NPHCYIIH TaKHe Ka4vyecTBa, KaK CIOKOMCTBHE H
MeIJINTEJILHOCTD?

1) xonepuky;

2) (aermaruky;

3) CaHrBHHUKY;

4) MeJIaHXOJIHKY;

5) uMeroTCs y BceX THITOB TEMITEPAMEHTA.

8. IIpuBiekaer 00/1b1I0¢ BHUMAHUE U 00JIbIIIe HPABATCS MOTPeOUTENAM:
1) kpacounsie poTorpaduu peKIIaMHOTO TOBAPa;
2) KpacOouHbl€ PUCYHKH PEKIIAMHOI'O TOBApa;



3) poTorpaduu u puCyHKH HPABATCS OJUHAKOBO.

9. Onpenennre CyIIHOCTh KOMMYHMKATHBHO-WH()OPMAIMOHHOIO0 KOMIIOHEHTAa OOIECHUSA
NoTpeduTe/Isl M PEKJIAMHOI0 areHTAa:
1) mporecc BOCIPUSTHS ¥ TOHUMAHUS JIFOJABMH JPYT IPYyTa;

2) BO3JEHCTBHE IIOBEICHUS;

3) pacmmdpoBka HHGOPMAIUH;
4) mnpuem u mepenadya COOOIICHHMIA;
5) MbICITUTEIbHAS ICATEIBHOCTD.

10. KonguunoHHoe o01eHne B Mpouecce peKJIAMHOM JesiTeIbHOCTH BKJIYAEeT B ceds:

1) oOMeH mpoayKTamMu OOIICHHUS;

2) mepenady ONpeeiICHHBIX MOOYXKICHUH, YCTAHOBOK;

3) BnMsAHUE JHONCH APYT HA IpyTa,

4) pa3auyHbIC BUBI T0O3HABATEIBHOMN IEATCILHOCTH;
5) mepenady roOTOBHOCTH K JICHCTBHUSM.

Ornenka GopMHUPYETCS CIEAYIONUM 00pa3oM:
- OICHKA «OTIIMYHO» - 85-100% MpaBHIBHBIX OTBETOB,;
- oleHKa «xopo1io» - 70-84% npaBUIBHBIX OTBETOB;
- OLIEHKA «yJOBJIETBOPUTEIHHOY - 40-69% npaBUIbHBIX OTBETOB;
— OILICHKA «HEYJIOBJIETBOPUTEIBHO)» - MeHEE 39% MpaBUIIbHBIX OTBETOB.

IIpumep 3axauu:

Hanbl ¢akTopsl cioxwuiueiics curyanuu (tadn.l). HeoOxomumo mpoBecTH aHamu3
HOBE/ICHUSI MOTpEOWTENe TOBAapoOB Ui JOMAIIHUX JKUBOTHBIX. Ha mpumMepe HyXHO naTh
MOJIHBIE APTYMEHTUPOBAHHBIE OTBETHI U C/IETaTh BBIBOABI O TIOBEACHNUHU MOTPEOUTENEH B IIETIOM.

Tabauna 1. Pazpa6oTka aTpudyTOB NOTPEOUTEIHCKOT0 MOBEIEHUS

HaumeHoBaHue ¢akropos
NCUXO0JIOTMYECKO CUTyallun

DOyHKUMOHUPOBaHMEe  (PAKTOPOB  CUTyauu IS
norpedouTeNst

1.1EJN

JU1st 4ero Hy»KHBI 9T TOBapbl ¢ TOUYKU 3pEHUs LIECHHOCTEU
BIIA/ICIIbLEB KUBOTHBIX ?

2.KOHTEKCT Kakune wuHTEpecel mepecekaroTcs y IOpoAaBla U
MOKYTaTessi?

3. ATMOCOEPA Kaxkue momy4wnm smoruu norpedurenn?

4 TEXHOJIOT'N Kak mokymaroT, oOmarwTcss W KOHCYIbTHPYIOTCS

BJIAJEJIbIIbI )KUBOTHBIX ?

5. KOMMVYHUKAILIMOHHOE
ITIOJIE

Kakue cutyanuu BO3HUKAIOT B JKU3HU BIAJENbBIEB U UX
HATOMIIEB?

Kakoii ne1aem BpiBoa?

OHGHKa PEIICHHUA 3a4a4 IMMPOU3BOJUTCS 110 IIKAJIC «3a4YTCHO» / «He 3aUTEHO.

IIpumep 1es10BOM UIPBI:

YciaoBue.




Y4acTHUKH BO IJ1aBe C MPEMOaBaTeIeM PacpeIesTIOT MEKy COO0M poti moTpeOuTeNeld Ha
HpUMeEPE TYPUCTUUECKUX YCIIYT.

Hean.

[TpoBecTn aHamu3 BOCHPUITHS MOTPEOUTENIEM Pa3IMYHBIX TPUTTEPOB, IIeHHOCTeH. HaliTu HOBBIC
CTUMYJIBI JUIsl aKTUBU3AIHMH TMOTPEOUTENHCKOTO MOBEACHHUS U BBISBICHHU «PEBOJIOIMOHHBIX)
UJCH yIydIleHus Ipolecca MPeI0CTaBICHUS YCIYTH.

OcHOBHBbBIE 3TaNbI:

1. Moneparop nmpuBoauT mpuMmep u3 criucka uaeit (Tadbmuna 1) ans pa3iuyHOro MoBEACHUS
NOTPeOUTENS U pelIeHUs TOCTaBICHHOM 3a/1auH.

2. Y4acTHUKH OOCYXKIIAlOT MJICH C TOYKH 3pEHUs MOTpeOuTenei

3. Y4acTHUKHU pelaroT, KaKue CTUMYJIbl Y HUX MOSBUIIUCH.

4. Mopaepatop pe3toMHpYeT UACH pelieHus MpoodieMbl Ha QuHmm-yapTe.

5. Y4acTHUKHU NOABOAAT UTOTH.

Ta6auna 1. Unen niist norpeduresis

1. Byabre mpome. Ympoctute uzaero. Bripasure ee B 10 cioBax uiaM gaxke B MEHBLIEM
KoJIn4ecTBe CJIOB. UeMm Jierue ee MOKHO OyZeT MOHATh, TEM JIerde MOXKHO OyAeT IpojaaTh
Ball TOBap.

2. Ioxenuts uaen. MHorna camble Jydiline UAEH MOITYYalOTCS B pe3ysibTaTe 00bEIUHEHUS
JIBYyX MEHee spkux wuuaed. Boszpmute (opmy u3 omHoro xanpa, Hanpumep MTV, u
MEPEHECUTE B IPYroM XKaHp — MOXKET NMoyduThes. Mrpaiite!

3. Ilapru3anckme Tpombl. lcmonb3oBaHue pasHBIX TaKTHK IEpeJadyd  COOOIICHUH.
[oompsiiite n30eraTh OYEBHIHBIX TAKTHK COOOIEHHS, KOTOpPbIE OOBIYHO HCHOJIB3YIOT
KypHaIucThl uiu cneunanuctsl o PR. [MompoOyiite mytu nepegaun coodbuienus. Mornu
ObI BBl HanucaTh rnecHio 00 atom? Ilepenats coobmienue no OykBam U3 kocmoca?

4. Hosoctu? IlocMOTpUTE CErOTHAINIHION Ta3eTy, MPOWAMTECh MO paszzeiaM. Bribepute
KaKyrO-HUOYIb MCTOPUIO W TIO3BOJIbTE BallleMy BOOOPaKEHHIO pa3ouTHCh. [lompoOyiiTe
CBSI3aTh Ballly TEMY C KaKI0W U3 HOBOCTEH.

5. Paspirpaiite posu. Ha3znaubTe ydacTHHKaM pOJIM TPEJCTABUTENCH IIEJIEBOM ayaUTOPHH,
COOTBETCTBYIOLICH BauleH 3anade. [Ipu mepemene Touek 3peHus NPUXOAAT HOBBIE PELICHUS.

6. H300perute Kojaeco. BcmomuuTe Hambosee yclelIHble, OPUTHHAJIbHBIC WM 3a0aBHBIC
pelIeHNs, Balllkl UK Yy>kHe. YTO MOKeTe Bbl 3aMMCTBOBATh U3 HUX JJIs Ballel 3axaun?

7. Ycapmubte. [Ipennpumute Bbula3Ky U3 KOMHAThl. IloroBopute ¢ BallMMU ApYy3bsIMU WU
wiIeHaMu ceMbH. lIpuciaymanTech kK TOMy, YTO OHH TOBOPAT. [103BOIBTE UM HANPAaBUTH Bac
B HOBOM HaIIPaBJICHUMU.

8. Accoumnanuu. [lonpocute y4acTHUKOB Ha3BaTh EPBOE CIOBO, KOTOPOE UM MPUJIET HA YM B
OTBET Ha IIPOU3HECEHNE TeMbl TypMa. [1o3BosibTe acconnanusamM cBOOOAHO BpaIaThCsL.

9. Hazan k mpupoge. MHorue npoOiieMbl MOXHO PELIMTh, HCCIEIys €CTECTBEHHBIH MHpP
BOKpYT Hac. Eciin ynacrtcst yBsi3aTh TEMY C IPUPOJON, TO MIPUBJIEKATEIBLHOCTD €€ BO3PACTET.

10. Bnepen B Oyayumee. Jlymaiite o Tom, yro Oyner, a HE O TOM, 4YTO ecThb cerogHs. He
OTpaHUYMBANUTECh TEKYLIeH JeHCTBUTEIBHOCThIO. BooOpakeHme He 3HAeT MpenesoB.
N3o6perute Oymymiee!

11. BarasanyTh B cedsi. [TogymaiiTe 0 TOM, KaK MpeAMET Pa3MBIIIUICHUS MOT ObI KacaThCs TOTO,
YTO CIYYWJIOCh WJIM MOTJIO OBl CIIYYMTHCS B Balled >ku3HU. J[ymanTe 0 TOM, Kak Obl OH



MOBJIMSJI Ha Bac WJIM HAa KOTO-TO U3 BalllMX 3HAKOMBIX. Kak OBl BbI yOeKaanu ux, CKaxkeM, o
tenedony?

12. BcnoMHUTH mpouuioe. V3yunte Bail COOCTBEHHBIM JKU3HEHHBIN ONBIT. BermomuuTe, 4To
yausuiio Bac? Yrto ocraBuio BnedariaeHue? Kak MOXKHO IepeHEecTH Ty Bally 3MOLMIO Ha
Bally Temy?

13. Aypaukas unaesi. [IpsmonvHeliHOe MBIIIJIEHUE HE MOXET OOHApYXHUTh CKpPBIThIE HIEH,
JeKaIme B CTopoHe. BMecTo TOro 4to0bl HampsIraThesi, paccaadbTeCh, CMEHTECh, U TaKOU
JTypalnKui mMoaxo/ MOMOXKET BaM ABUHYTHCS B HOBOM HaIlpaBJICHUU.

14. Cnpocure “Ilouemy?” Hccnenyiite mpobieMy Tak, Kak Obl 3TO MOT cJenarh peOCHOK.
3anaiiTe oueBUAHbIE Bonipockl. Halinute nHTepecHsle OTBETHI. [IpeBpaTuTe 3T0 B TAKTHUKY.

15. Metoa otr npoTuBHOrO. Benukue o3apeHust MOTYT HaCTYNIUTh, €CJIM BMECTO Pa3MbIILIEHUI
0 TOM, KaK CZeJaTh 4TO-TO, MOMpoOOBaTh PELIMTh BOIPOC, KaKk HE JAeiarh 3Toro. Bam Hano
pacnpocTpaHuTh HUHGOPMAIIHIO O HOBOM TYPHCTCKOM Mapuipyte?

16. Hapucyiite 3T10. [Ipeaoxxure yuacTHUKaM CAENaTh UX CIEIyIONIee MPEIIOKEHUE B hopme
pucyHka. Y mycTh ocTanbHbI€ MBITAIOTCS] UCTOJIKOBATh PUCYHKHU.

17. Urpa caog. [lonpoOyiiTe o ouepean NpeBpaTUTh CIOBO WK ¢pa3y B kamamOyp. Kto-to u3
BacC MOJKET clieaTh U3 Hee HEUTO, CTUMYJIUPYIOIee BIOXHOBEHHE.

18. O:xkuBUTH Bellb. YHBUIBIH, HEOMYLICBICHHBIH MpeIMEeT MOXET CcTaTh Ooisee
BJIOXHOBJISIFOILIMM, €CJIM BOOOPA3UTh €ro KUBBIM. [Ipuiaiite eMy 4epThl HHAWBUIYAIbHOCTH.
Kak on O6yner ce6st Bectu? Ha uto Oyner nmoxox? Kak Oyzner 3Byuats? I'ne Oyner xkuth?

19. ilymath ruao6anabHo. IlogaumuTech Bbime npeamera mrtypma. Kakue nambosee oOmume
TEHIEHIIMA W KOHIEMIIMM MOKHO CBS3aTh C Bamed temon? Henp3sg nu U3 HUX H3BJIEYD
MOJIB3Y ISl Balleu 3agaun’?

20. IToayunThb ynoBoJbcTBUe. CeaHChl BOOOPaKEHHS JOJDKHBI OBITh CUACTIMBBIMH YacaMH.
Ms1 nymaem Gosiee cBOOOAHO B 0OcTaHOBKE KOMOpTa M yA0BOJbCTBH. [loompure cmex,
HAUYHUTE C UTP WM BECEIIbIX YIPAXKHEHHI.

21. lloBTOpeHue — Math Yy4yeHus. Camble TEpBbIE HICH NPUXOMAT JIETKO M HMX YacTO
HejooleHuBatoT. [lepecMoTpuTe Baly NepBbIE 3aIIMCH ELIE pa3 — BEPOSATHO, Bbl HAlJETE B
HUX HEYTO LIEHHOE.

22. Ocobas ¢opma oOmenus. MHOTIa UCTIONB3YIOT «HEMOI» BapHaHT MO3TOBOIO IITypMa —
OpeMHpaWTUHT, KOTJIa HJCH 3allMCHIBAIOTCS Ha JIMCTKE Oymarw, KOTOPBIM YYaCTHHKH
nepesaroT APYT APYTY, BHOCS HOBbIE BO3HUKILINE COOOPaKEHUS.

Or1eHKa J1eT0BOM UTPHI MPOBOAUTCS MATPHUUIHBIM METOIOM:

Kputepuu onenku BAJLJIBI
SICHOCTB, YETKOCTD M3JI0KECHHS 0-5 6amnoB
ApPryMEHTHPOBAaHHOCTH BBIBOJIOB 0-5 GamnoB
KpearuBHOCTh MOIX010B 0-5 6amoB
KayecTBO OTBETOB Ha BOIPOCHI 0-5 GamnoB
Hrorosas orenka 0-20 6a1oB

[TocturpoBoe MonenupoBanue. I[locrme 3aBepiieHuss WUrpbl MPENOJABATENb BBISCHSET,
COTJIaCHBI JIM CTYJAEHThl Ha CaMOM JieJieé C TMOMNAaBIIMMHCSI UM YTBEPXKACHHUSIMH, 3aKpEILsis
HABBIKM OTCTAaUBaTh CBOIO MO3UIIMIO, TPUMEHSISI 3HAHUS B 00JIaCTH MOBEICHUS TOTPEOUTENIEH.

OreHKa J1e710BOM UTPHI POPMHUPYETCSI CICTYIONTUM 00pa3oM:



- OLIEHKAa «OTJIMYHOY» - 16-20 0aios;

- oIeHKa «xopomo» - 11-15 6annos;

- OIICHKA «YyJIOBJIETBOPHUTEIBHOY - 6 - 10 Gamios;
- OIICHKA «HEYJIOBJIETBOPUTEIBHOY - 0-5 Gamios.

IIpoMeXYTOYHAS ATTECTALIUSA

IIpumepHbIe BONPOCHI K 324YETY € OLEHKOM

1.

w

10.

11.
12.
13.
14.
15.

16.

17.
18.
19.

20.
21.
22.
23.
24.

25.

[Ipenmer, menmu wu 3amaun aucuuiuiebl «lloBemenune morpeduteneity. OmnpenencHue
MOHITHA  «IIOTPEOUTENb», «IOTPEOUTENHCKOE TOBEACHHE», «OOIIECTBO MacCOBOTO
nOTPEOICHUSY.

Ponp moBeneHust moTpeOUTENEH B MPUHITHN MAapPKETHHTOBBIX PEIICHUM.

[ToTpeOuTenbckast OpueHTAIMS OPTaHU3aIMU: BHEITHUN U BHYTPCHHUN MapKETHHT.

@akTophl BHEIIHETO BIMSHUS Ha TOBEJIEHUE MOTpeOUTeNeil KakK YCIOBHS Makpo- U
MUKPOCPEbI.

XapakTepucTuka Kpocc KYJIbTYPHBIX U INIO0ATBHBIX MAPKETHHTOBBIX CTPATETHH.
ConmanpHas crparudukanus odmectsa. KoHnenmun conuanisHOro Kiiacca.

XapakTepuCcTUKa COLMATBHON CTPYKTYyphl HaceneHus P®D: ocOOEHHOCTM W HamIpaBICHUS
COBEPILIEHCTBOBAHUSI.

Pone wMamoit rpynmel B moBeneHwe TmoTpeOuTeneii. PedeparHpie rpynmbl M HX
KJ1acCu(PUKaIHH.

Ponw cembu B moBeneHnn noTpeduTeneil. JKu3HEHHBIN ITUKIT CEMBHU.

Bocrnpusitue, €ro KOMIOHEHTHI W poOib B 00paboTke WHGOPMAIUU TOTPEOUTEIIEM.
XapakTepUCTUKH CTUMYJIOB U UX HCIOJB30BAHHE B BOCIPUSATUU MapKETUHIOBBIX
COOOIIIEHUH.

@DaKkTOPHI MHTEPIIPETALIMH MAPKETUHTOBBIX COOOIICHUH.

MeTtobl yCIIOBHOM pedIeKCcuu B 00yU4eHUHN OTPEOUTENEH.

MeTo/1bI KOTHUTHBHOTO OOYYEHHS, & TAK)KE METO/I MOJICTTUPOBAHUS U X UCTIOJIb30BaAHUSI.
OCHOBHBIE XapaKTEPUCTUKN O0YICHHS TTOTPEOUTENCH.

MoTuBallMOHHBIE CXEMbl: MOTHBBI MTOBEACHUSI MOTPEOUTENEH, UX BUABI U UCIOJIB30BAaHUE B
MapKEeTHHTE.

Knaccudpukanmm MOTHBOB M MOTHBAllMOHHBIM KOH(DJIUKT: HCHOIb30BaHHE HX B
IPOJIBIYKEHUH TOBApa/yCIIyTH/UIEH.

Pousib aMouMil 1 MX UCIIOJIB30BaHUE B MAPKETHHTE.

JKv3HEeHHBII CTUITB TOTPEOUTENEH U €T0 MOJICIH.

[Ipouiecc MOTPEOUTENHCKOTO TMPUHATHS PEHMICHUS O TMOKYNKE KaK OICHKH pPa3IMYHBIX
aTpuOyTOB MPOYKTA.

Knaccudukanuu TAIBI pemeHuii moTpeouTess O MOKYIIKe.

[Iporiecc oco3Hanust MOTPEOUTENIEM MMOTPEOHOCTH B TOBape (yciyre).

[Ipomecc oreHku 1 GOPMUPOBAHUS ITOTPEOUTENIEM ATbTEPHATHB (BAPHAHTOB) MOKYITKH?
[Tokasarenu BIOOpa UCTOYHHKA U MPEAMETA TOKYIIKH.

BuyTpu MarasuHHbIe (AKTOPHI MOKYIKW: SKCHO3UIIMS, TUIAHUPOBKA MaraswHa, arMocgepa
Mara3uHa, TOPrOBBIN MepCcoHal, lIeHa TOBapa U CUTYallUs OTCYTCTBUS TOBapa.
XapakTepuCcTUKa  OCHOBHBIX TPUYUH  TOBTOPHBIX  TOKYMOK ®  (opMHpOBaHUS
IPUBEPKEHHOCTH MOTPEOUTENSE K KOHKPETHON TOProBOM (prpMe.



26

27.
28.
29.

30.
31.
32.
33.
34.

35.

36.

37.

38.
39.

40

.ComuanbHasi OTBETCTBEHHOCTh KOMMEPYECKHUX OpraHu3aldid 3a pe3yiabTaThl CBOEH
JESATEIILHOCTH.

OcHoBHBIE TIpaBa notpedureneii B PO.

«[ToTpeOuTenby, «IOKYMaTeIby, «KIUEHT» - COOTHECEHUE TTOHSTHH.

[lcuxudeckne CBOWMCTBA, MPOIECCHl U COCTOSIHHSI B KOHTEKCTE MOJIENE MOTPEOUTEIHCKOTO
MOBE/ICHU.

Knaccudukanum morpedbHOCTEH 1 MOTHBOB MTOTPEOUTEIHCKOTO MTOBEICHHUS.

MeTo/bl uccieqoBaHusl MOTUBALIUU TOTPEOUTENS.

OO61re Moieny NPUHATHS pElIeHUs TOTpeOuTeNeM, KpUTEPUH U OIICHKA BApUaHTOB.
ParnmonanbHOCTB/ UPPALMOHATIBHOCTH MOTPEOUTENHCKOTO PEILICHHS.

3HaHus TOTpeOuTeNnss Kak (PaKTOphI, OMOCPEAYIOIINe TPHHITHE pelleHus. MexaHu3M
yOexaeHus] B KOMMYHUKalUK. KOTHUTUBHBIE CTpaTeruy O0y4YeHHS TOTPEOUTEINS.
OTHoOIIEHUST W YCTAaHOBKU (CTEPEOTHIIBI) TMOTPEOUTENsE Kak (DaKTOpBI, OMOCPEIYIOIINe
NPUHIATHE PEIICHUS: MOHATHS, Kiaccudukanyuu. PUTHAHOCTS M PUTHAHOE MOTPEOUTENHCKOE
noBesieHrne. MexXaHU3MbI MOpaXkaHHs U 3apaKeHHUsL.

JlngHOCTh TIOTpEOUTENSI C TO3HMIMI OTEYECTBEHHOM IICHXOJIOTHU (CaMOCO3HAHHE, JIOKYC
KOHTPOJISA, IIEHHOCTHO-1IeNIeBas cepa).

Kondmukr ¢ mnorpebutenem, crparerud NOBeAeHHS B KoH(uukre (Monxens Tomaca-
Kunmena), ero npaBa, «o0pa3bl OTPEOUTENSD.

Oturka Ou3Heca, CUTyallisl HAHECEHUS «MOPAILHOTO BPEIa.

OCOOCHHOCTH OTJIENBHBIX KaTeropuil MOTpeOHTeNnel: poccusiHe, TeHIepHble 0COOEHHOCTH;
BO3PACTHBIE 0COOCHHOCTH; dTHHYECKHE 0COOCHHOCTH; MPOo(dheCcCHOHATBHBIE 0OCOOCHHOCTH.

. MeToapl U1sl HAXO0XKACHUS M ONIPECIICHUS] MOTHBOB U YKEJTaHUH OTPEOUTEICH.

Kputepun onieHKk# nNpu nNpoBeeHNU MPOMEKYTOUHON aTTecTAlNU

4-0annbHAs MIKAJIA JAByx- Ilokazarenu Kpurepun
(3x3amMeH, 3a4eT ¢ oaIbHAs
OIIEHKOI1) KA1
(3auer)
OTanvHO 1. Ilonnota IyOOKO€ 3HAaHHUE TEOPETHIECKOM
OTBETOB Ha YaCTH TEMEBI, YMEHHUE
BOMPOCHI 1 MIPOWLIIOCTPUPOBATH U3JI0KEHHOE
BLITOMTHCHIA NpUMEPaMH, MOJIHBINA OTBET HA
3a/anuA. BOIIPOCHI
2. ApryMeHTHUPOB
Xoporio AHHOCTE r71y0OKOe 3HAaHHE TEOPETUUECKUX
BBIBOJLOB. BOIIPOCOB, OTBETHI HA BOTIPOCHI
3. Vmenne MpernoaaBaTesis, HO JOMYIIEHBI
3a4TEHO NepeBecTH HE3HAYUTENIbHbIE OIIHMOKH
Y 10BIETBOPUTEIEHO Teopernueckue | 3HAHUE CTPYKTYPBI OCHOBHOTO
3HAHUS B y4eOHO-TIPOrpaMMHOT0 MaTepHaiia,
IPAKTUYECKYIO | OCHOBHBIX IOJIOKEHUN TEOPUU TPU
IIOCKOCTb. HaJIMYUU CYIIECTBEHHBIX TPOOEIIOB B
JeTaNsAX, 3aTPyAHEHUS TIPU
MPAKTUYECKOM IPUMEHEHUU TEOPHH,
CYIIECTBEHHBIC OINOKH MPU OTBETAX
Ha BOMPOCHI MPEIOIaBaTeNs
HeynosnerBopurensHo | He CYIIECTBEHHBIC TPOOEITHI B 3HAHUSIX




3a4YTCHO

OCHOBHBIX II0JIOKEHUI TEOPHUH, HE
BJIaJICHUE TEPMUHOJIOTUEH,
OCHOBHBIMM METOJMKAMH, HE
CIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICIIY, IPUMEHSATD Ha PAKTHUKE
TEOPETUYECKHE MOJIO0KEHUS, OTBEYATH
Ha BOIIPOCHI NIPENOIaBaTENs

Pazpabotuuk (u): TonkaueB Anapeit HukonaeBuy, KaHaUAAT IOPUAMYECKUX HAYK, JOLEHT
kadeapsl meHekMerTa 1 mapketuara AHO BO «MHctutyT Ou3Heca u gu3aiiHay.

®OC pana mpoBeneHUs TMPOMEKYTOYHOM aTTecTallMi OJOOpEH Ha 3aceJaHuu  Kadeapbl
MEHEIKMEHTa U MapkeTuHra (mpotokoi Ne 8 ot 04.03.2022 r.).




	Таблица 1. Идеи для потребителя

