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1. IEJb ¥ 3AJJAYN JUCLHUILINHEI

]_Ie.]'lb: OBJIAICHUC CTYACHTAMH CHCTEMOM MCTOAOJIOTUYCCKUX U OpraHu3allMOHHBIX

HGfICTBPIfI, HaITpaBJICHHBIX HAa U3YYCHUC COLIUAJIbHBIX 00BEKTOB U mponecCcoB B KOMMCPILIUH.

3agaun:

chOpMHPOBATh y CTYACHTOB KakK OyIYIIMX IOJIb30BATENICH Pe3ybTaTOB WCCIICIOBAHHIMA
(3aKa3uMKOB) IMpEJACTaBICHMS O NpaBWIaX M IpUEMaxX IPOBEJIEHUS HCCIEAOBAHUN
KOMMEPUYCCKUX O6T)CKTOB, C TEM, 9yTOOBl OHH MOTJIHA JOCTAaTOYHO KOMIIETCHTHO
OIICHUBATh KAYECTBO MOIYYCHHONH MHPOPMALIUHN U TPAMOTHO €€ UCTIOJIb30BaTh;

chOpMHPOBATh y CTYJACHTOB KaK OyIyIIUX HCIIOJTHHUTEICH WCCIEAOBAHUN HCXOIHYIO
TEOPETUKO-TIPUKIIQJHYI0 0a3y Ui JAIbHEWIIEro pa3BUTHS  UCCIICIOBATEIBCKUX

HaBBIKOB;

= C(l)OpMI/IpOBaTB Y CTYACHTOB NPAKTUYCCKNUEC HABBIKU U IMMOAXOJAbI K IPUMEHCHUIO TEXHUK

MPOJIaXK.

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OIIOII

2.1. MecTo TMCUMILUIMHBI B Y4eOHOM IIaHe:
Baoxk: biok 1. Aucuuniauss! (MOIYIH).
Yacrb: YacTs, hopMupyemasi yuacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHH.
OcBauBaetcsi: 5 ceMecTp.

3. KOMIIETEHIIMH, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS
TACIATLITAHBI

IIK-3 - cnocoGeH y4acTBOBaTh B pa3pabOTKEe W MPOIBMIKEHHWU TOBApOB (YCIYT), YIPaBIATH

OpeHIOM KOMITAaHUH

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYYAIOHIUMCH

Kox n HaumeHoBanue HNuaukaropsl Pe3ysbTaThl 00y4yeHust
KOMIIeTeHIU U JOCTHIKECHHUSL
KOMIMETEeHIN U
K-3 K-3.1. 3HaeT: HHCTPYMEHTAPHI pa3pabOTKu Mep 1o
CrnocobeH VYyacTByer B pa3paOoTKe | BHEAPEHUIO M MIPOABIKEHUIO HA PHIHOK

y4acTBOBAThH B
paspabotke u
TPOJBIKCHUH
TOBapOB (yCIyT),
YIpaBIATH OpEeHIOM
KOMIIaHUU

Mep 10 BHEAPEHUIO U
MIPOBMKEHUIO HAa PHIHOK
HWHHOBAIIOHHBIX TOBapOB

(yemyr)

WHHOBAIIMOHHBIX TOBApPOB (YCIYT)

YMmeer: pazpabaTeBaTh MEPHI IO BHEAPECHHUIO U
HPOJBIKEHHUIO Ha PHIHOK HHHOBAIIMOHHBIX
TOBapOB (YCIyT)

BiajeeT: HaBBIKOM pa3padaThIBATH MEPHI IO
BHEJIPEHUIO M TIPOABMKEHHIO Ha PHIHOK
HMHHOBAITMOHHBIX TOBAPOB (YCIIYT)

K-3.2.
PazpabatpiBaer u
peanu3yer KOMILIEKC
MEPOIPUATUH 110
MIPUBJICYCHUIO HOBBIX
norpeduresneii Topapos

(ycmyr)

3HaeT: METO0JIOTHIO Pa3pabOTKU U pean3anun
KOMILJIEKCA MEPOIIPHUSATHIA IO ITPUBIICYCHUIO
HOBBIX MOTpeduTeNnel ToBapoB (YCiyr)

Ymeer: pazpaOaTbIBaTh U peaan30BbIBATH
KOMILJIEKC MEPOIPUSATHI 110 TIPUBICIEHUIO HOBBIX
norpeduTeneit ToBapos (yCiIyr)

BiaeeT: criocoOHOCTEIO pa3padaThIBaTh U
pEaM30BBIBATH KOMIUIEKC MEPOIPUSTHH 110
NPUBJICYECHUIO HOBBIX NMOTpeOHTEINEl TOBapOB

(ycmyr)




5. OBPBEM JUCIHUIIVIMHBI U PACITPEJAEJIEHUE BU/10B
YYEBHOUM PABOTBI IO CEMECTPAM

OOmast TpyAOeMKOCTh JUCHUILIMHBI «TeXHUKH mpomax» mIs CTYyJeHTOB BcexX (Gopm
obyuenus, peamuzyeMbix B AHO BO «HWucTHTyT OM3HEca W Au3aiiHa» MO HAIMPABJICHUIO
noarotoBku 38.03.02 MenexMeHT cocTaBisieT: 4 3aueTHble equHuibl (144 yaca).

Bun yae6HOMI paboThI

Bcero uucno yacoB u (Uiu) 3a4€THBIX €AMHUI]
(mo hopmam oOyueHus)

Ounas OuHo-3a04Has
AYyIUTOPHBIE 3aHATHS 54 36
8 Mmom uucie:
Jlexuuu 18 18
[IpakTuyeckue 3aHATHS 36 18
JlabopaTopHbie pabOTHI - -
CamocrosiTesibHasi padoTa 90 108

6 mom ducne.

yacsel Ha BeITtotHeHne KP / K11

IIpoMe:xxyTOYHAsI aTTECTALIUA:

Bun

3a4€T — 5 cemecTp

TpynoemkocTts (uac.)

OO0uiasi Tpy10eMKOCTb 3.€. /
4acoB

4 3.e. /144 gac.

6. CTPYKTYPA U COJAEP KAHUE JUCHUIIJINHBI

TeMbl JUCHUILTUHBI

KosmnuecTBo 4yacoB (mo popmam 06yueHust)

Ounas OuHo-3a04Hast
: | g | £8 : |y | £8
= = = X =< = =Y X
= 2 ; 2 3 ® = g § 2 3 ® -~
Ne HaunmeHoBaHue = se| 25 % = =] 28| %%
= == IS = = =5 =} = =
5 - = =T IS ) = = =T 9
= 8| g& 3| = £8 £&| €7
= < s 2 < = S
= = SIS = = O
1 | IIpeamer u comepxaHue
TUCIHTUTIHBI « T eXHUKA 2 4 - 11 2 2 - 13
MIPOIAK
2 | Cucrema MapKETHHIOBBIX 2 4 i 11 2 5 i 13
WCCIIEIOBAHUN B TOPTOBIIS
3 | Texumuka cozmanus 3 4 i 11 3 3 i 13
KOMMYHHUKAIIMOHHOTO TOJISI
4 | ToBap u ToBapHas MOJHUTHKA 2 4 - 11 2 2 - 14
5 Peanm3amms ToBapa 2 5 - 11 2 2 - 14
6 | ManumynupoBaHue B MPoJakax 2 5 - 11 2 2 - 13
7 Mogenu mpomax 2 5 - 12 2 2 - 14
8 TexHuKH mpomax 3 5 - 12 3 3 - 14
Hroro (vacos) | 18 36 - 90 18 18 - 108
DopMa KOHTPOJIsA: 3auém - 3auém -
Bcero no apucnumninHe: 144 [ 4 3.e. 144 [ 4 3.e.




COJAEPKAHME TEM JUCHUIIJIMHBI

Tema 1. IlIpeomem u cooeprcanue oucyuniaunst « Texnuxu npooasrcy

Lenwn, 3amaun, cTpykTypa Kypca. [IpenMer u MeTol TeXHHUK MpoJax. B3anMoCBs3b TEXHUK
MPOJIAXK C IPYTUMH JUCITUILTAHAMH.

Ponp TexHuk mpomax B paboTe MeHemKepa. Bemyniue cyOBEeKTHl B CHCTEME PBHIHOYHBIX
YKOHOMHYECKUX OTHOIIICHUIN B COBPEMEHHOM OOIIEeCTBE.

Henu u 3amaun TexHWK mpodak. OObEKThI M OCHOBHBIE TOHSTHS TEXHUK MIPOIAXK:
MOTPeOHOCTH, 3aIpoC, TOBap, 0OMEH, clienka, peiHOK. L{ukim mpogax. Buasl mpogax.

Yupasienne mponakamMu. OCHOBHBIE JJIEMEHTHI IPOIECCa YIPABICHUS MPOJAKAMHU.
Cpena npojax. OCHOBHBIE CYOBEKTBI ITPOJIAK.

Tema 2. Cucmema mapKemuH206bIX UCCE006AHUTL 8 MOP2086TIE

[enu, 0ObEKTH U METO/Ibl MApPKETUHIOBBIX MCCe0BaHNN. TUIOBbIE 3a/jauu, pelacMble B
MpoIiecce UccieoBaHul. THUIONOTHSI MAPKETHHTOBBIX HcclieoBaHni. OCHOBHBIE HaAIpPaBIECHUS
MapKeTHUHIOBbIX HcciaenoBaHui. OCHOBHBIE 3Tallbl MApKETUHIOBBIX HcciaenoBaHui. OCHOBHbBIE
KONl ¥ 0a30Bbie TPeOOBaHUsS, MPETBABISIEMbIE K TPOIEAype MPOBEIEHUS HCCIIEI0BAHUM.
Mertonueckue OCHOBBI.

HccnenoBanue ToBapHBIX PHIHKOB. Kiaccu@ukamoHHble YpOBHU M YPOBHHU J€TalU3aluU
TOBApHBIX PBHIHKOB. M3ydyeHuWe TOBapHOW CTPYKTYphI pbiHKA. OIIEHKAa KOHBIOHKTYPHI pPBIHKA.
Onpenenenne EMKOCTH pbiHKA. Mozenb pa3BuTHs pblHKa. MeToa 5 cui noprepa.

Cermentauusi pbiHKa. HeoOGxoaumoe M J0CTaTOYHBIE YCIOBUSI CETMEHTAIlMM pPBIHKA.
dyHKIMOHAIBHA CcXeMa Mpouecca cerMeHrauuu. Kpurepunm cermeHTtanuu. MeTonabl
cermeHTauuu. lleneBoit cermeHT U crpaterun ero BbelOOpa. PeiHOuHas — HumIa.
[To3unnmoHnpoBaHue ToBapa.

N3yuenne motpebOuteneii. bazoBple  mpuHIMNIBI  (GOPMHUPOBAHHUS  MPABHIBHOTO
npejacTaBieHust o0 noBeAeHuu notpedutend. [lokymarenn u norpedurtenu. OCHOBHBIE TEOPUU
OIleHKH TMOTpeOHOCTe. TumoBas Mojaens TMOBeneHUs KOHEYHoro mnotpedutens. I[lpasa
MOTPEOUTEIIS.

UccnenoBanue ¢GupMeHHON CTPYKTyphl pbiHKAa. KOHKYpeHTBI M KOHKYpEHTHas cCpena.
B3auMocCBsI3p  MEXJly KOHKYPEHTHBIMH CTPYKTYpaMHd M MapKETUHIOBBIE CTpPAaTErHMsIMU
npennpusTus. Konkypentnas 6opn0a u €€ ocHoBHbIE HampaBiieHus. [locTaBIIMKU U H3ydYeHHE
WX BO3MOXHOCTeH. MapkeTHHroBele TpeOOBaHMS W TOKa3aTeld MPEANOYTHUTENbHOCTH,
BIUSIONIME Ha TMpolecC BbIOOpAa MOCTABIIMKOB. MapKeTHHTOBbIE MocpeaHuKku. Kanambl
pacnpezeneHus u cObITa.

Tema 3. Texnuxa co30anus KOMMYHUKAUUOHHO20 NOJIA

Opranuzanus npojax Ha pupme. YIpaBlieHUE CUCTEMOU MPOJIaK.

[Toaxon co3aanus KOMMYHHKAIIMOHHOTO MoJs. KoMMyHUKAITMOHHBIE APPEKTHI.

Curyauus mnponaax. BpiOop cutyanuu ¢ MOCTaHOBKU IieNied, ompeaeieHus (HakTopos
BO3JICHCTBUS U MIPUMEHEHUs TeXHONOTHil. DakTopbl BO3ACHCTBUS: (pallMOHATIBHBINA (KOHTEKCT) U
AMOIMOHAIBHBIN (aTMOChEpPA).

KonTeker — kak 0oObeAMHSIONIAs OCHOBA, HA KOTOPOW CTPOUTCS B3aUMOIIOHHMAaHUE H
B3aUMO/ICIICTBHE.

ATMoOcdepa meperoBopoB CO3/aeTcs 3a cueT OOCTaHOBKH M dMOIMi. CTpaTerus mpoaax.
Konreker. Peakius, mpueM, cnoco0, CTUITb.

Meton SMART B co3nanuu 1ienu. Beibop 1enu cornacHo ee BIMSHHUIO Ha CIEAYIOUIYIO

OCJIb.

Tema 4. Tosap u mosapnaa noarumuka
ToBap B cucTeMe COBPEMEHHOTO MapKeTHMHra. ToBap MO 3aMbICIy, TOBap B PeallbHOM
WCIIOJIHEHUH, TOBap C MOJAKperieHueM. ToBapbl MOTPEOUTEIHCKOTO M MPOU3BOJICTBEHHOTO



HazHaueHus. JKM3HEHHBI LMK TOBapa, OCHOBHBIC (a3bl. TOBapHBIM 3HAK U €ro CYIIHOCTb.
@upMEHHBIN CTUIIb. Y TaKOBKa TOBapa.

ToBapuas mnonutuka. 3agaud W NpoUeAypbl (OPMUPOBAHHMS TOBAPHOW TOJIUTUKU
npeanpuAaTtus. ToBapHBIM acCOPTUMEHT M TOBAapHas HOMEHKiIarypa. PopMupoBaHue U
yIpPaBJICHUE ACCOPTUMEHTOM. TEXHOJIOTHS IJIAaHUPOBAaHUS aCCOPTUMEHTA. ACCOPTHMMEHTHas
koHuenus. OCHOBHbIE XapaKTEPUCTUKH TOBAPHON HOMEHKJIATYpPHI.

HoBele ToBapbl B pblHOYHOW cTpareru. OCHOBHBIE MOJXO/bI, ONPEAEISAIONINE MOHATHE
«HOBBIM TOBap». YpOBHM HOBHM3Hbl. HOBBI TOBap, HOBOE H3JEIHE, HOBBIM IpPEAMET
notpebnenus. Konnenuuss HoBoro ToBapa. OCHOBHBIE CTaMM BHEIPEHHUS HAa PHIHOK HOBBIX
ToBapoB. HoBble ToBapel W Qakrop BpeMmeHH. Poib ciyxObl MapKeTHHTa MPEIIpUsATHS B
IIPOLIECCE CO3IaHUsA U Peaan3alii HOBOTO TOBapa.

KauecTBO M KOHKYpEHTOCIIOCOOHOCTH TOBapoOB, UX MECTO B CTpaTeruud MAapKETHUHra.
[IpoOnembl mopasep>kaHusl KadyecTBa M KOHKYPEHTOCIOCOOHOCTH B PBIHOYHBIX YCIOBHSIX.
OcHOBHBIE ATaIbl OLIEHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa.

O6mras cxema pa3paboTku ToBapoB. OCHOBHBIE ATAMbI Pa3pabOTKU TOBApa-HOBUHKH.

CepBuc B TOBapHOW nojuthke. OCHOBHBIE MPUHLMIIBI U 3a/1a4H, KOTOPBIE IMOJIOKEHBI B
OCHOBY COBPEMEHHOT0 cepBUca. OCHOBHBIE BApUAHTHI OPraHU3aLMK CUCTEMBI CEPBHCA.

Tema 5. Peanuzayua mosapa

Kananer pacnpenenenuss TOBapoB H WX OCHOBHBIE (YHKIIMHA. YPOBHH KaHAJIOB
pacmipenenenus. BepTukaibHble, TOPU30HTAIBHBIE MW MHOTOKAHAJIBHBIE MAapKETHHTOBBIC
CHUCTEMBI. 3aBHCHMbIC W HE3aBHCHMBIC TMOCPEIHUYECKHE opranm3anuu. [Ipomemypa BwIOOpa
KaHaJia pacnpeneneHus. ToBapoaBmwkenue [Iporiecc 1BMKEHUs TOBAPOB.

OnroBass  ToproBii.  CoIMaIbHO-’KOHOMHYECKass CYIIHOCTb ONTOBOW  TOPrOBIIH.
Opranun3zanuoHubie Gopmbl. PO3HHYHASI TOPTOBIIS B PRIHOYHOM KOHOMHKE. COCTaB M CTPYKTypa
TOBapOOOOPOTa PO3HUYHON TOProBiIM. MapKETHHIOBBIE PEIICHHS ONTOBUKA W PO3HUYHOTO
TOProBIa.

Kommepueckne ¢opmer u Meroapl peanusanud ToBapoB. IIpsmas dopma omToBoOi
peanu3anuu ToBapoB. KoMmmepueckas ¢opma KOCBEHHOW peaiM3alliy TOBapoB. JIM3WHT Kak
dhopma peanuzanuu (cObITa) TOBApOB.

[Ipsimoit MmapkeTunr. JInunbie npogaxu. Toprosuiii nepcoHall.

Tema 6. Manunynuposeanue 8 npooasicax

ManunynupoBanue U ero Buibsl. CHUTyallds OINIOHEHTa MO MEPEeroBopaM W BepOaibHas
peakiusi Ha MAaHUIYJUPOBaHHME: OTKa3, Corjacue, HarajeHWe, HEBHHUMAaHHE CO CTOPOHBI
MapTHEPOB.

PackonupoBanue. BeiOop onTuMaibHBIX peakuii ¥ CKOPOCTb UX MPUMEHEHHUS.

Ckormnenue peakiuii B onpeneiaeHHbX 30HaX. Criocod meperoBOpoB U OMpeeNieHUue ero
MPU3HAKOB IO PEaKIUsAM y4acTHUKOB. CBSI3p peakuuil U crnocoOOB ¢ MOHATHEM « TexHuka
neperoBopoBy». CUTyallud BO3PAKEHUM.

PackonupoBanue-BpIOOp BepOaIbHON peakiuy U mprueMa.

Peakuuu u Ilpuembl Kak AEMOHCTPATOpbl CTWIS TeperoBopoB. COOTBETCTBHE CTHIIS
KOHKPETHBIM OM3HEC-CUTYaIHsIM.

Komrneke pernaMeHToB U MpaBuil, B paMKaxX KOTOPBIX MPOXOIUT MEPETOBOPHBIN MpOLIecc,
o0OecreunBarOINiiA 3alIUTy OT MAHUITYTUPOBAHHUS.

Tema 7. Mooenu npooasic

IlonsstTue w ponb Mojenu mnpojax. OCHOBHbIE d3JeMEHThl Mojend. CrocoOsl
MOJEIUPOBAHUS.

Mogens «lIpsmbie mponaxu».

[Iponaxku Ha UHTEpHET-TUIATPOPMAX.



Mopnens npojaxk Ha BbICTaBKE U sipMapke. Ha3zHaueHue spMapku Ha TOBAPHOM PBIHKE.
Opranuzanus npoBeieHus sipMapok. BelcTaBKM Ha TOBApHOM pBIHKE.

Monens peanuzanuu Y TII.

Cuctema SPIN u ee npumenenre. OCHOBHBIE 3JeMEHTHI mporecca. OCHOBHBIE (haKTOPHI
3¢ heKTUBHON KOMMYHUKAIIHH.

MepueH1ali3uHIr B TOPrOBOM MAPKETHHIE.

Mopnens «OnpocHuk», U ee npuMeHeHue. OCHOBHBIE 3J€MEHTHI mporecca. OCHOBHbIE
(baxTopbl 3PPEKTUBHON KOMMYHHKAIIHH.

Monens 4 «K» (KonTtekct, Konrent, Kontakt n Kanan) s hexTuBHOM KOMMYHHKAIIHH.

Mogens HJIIT Jlecnn Kamepon-baumiep. CeHCOpHBIN MapKETHUHT.

Meroauka M.Ileppunrrona «5 Wy.

Tema 8. Texnuxu npooaxc

[Tpuemsl Tpo1ak, X TUIIBI U BUIBL.

[Mpuembl Ha STame mnpeaBapuTeabHOrO coriameHus. Take it easy (ynpomenme). All
inclusive (Bce BkiroueHo). Ilommepkky oOecrmeduM (JIEMOHCTpALUsS JKEJIAHHUS IOMOYb).
OTt3epkanuBanue. MHUMOE corjacue.

[IpueMbl a7 MOCTHXKEHHUSI COTJIACHSI IO YCJIOBUSM JIOTOBOpa. 3amacHOM a’poJipoM.
OtBrnekaromuii MaHeBp (mepexoa Ha apyryr temy). OTkpwiTHE BTOporo ¢poHTa (3amacHoe
MpeIoKEHNe). YCTylmaeM WUTIO30PHYIO IIEHHOCTh . [lyriBaHr (cy>keHne ropu30HTa BBIOOpPA).
VYrpo3a. Jloxknas tpeBora. [logkon. [TpoBokanusi.

[Ipuems! BHymienus. [Ipeccunr. Llyrusanr (cykeHue ropusoHTa BbiOOpa). 3asguuil cien
(JIO>KHBIN crief, 171s1 HaXO0KJIEHUS! HY)KHOTO IyTH). Yrpo3sa. JloxkHas tpesora . [loaxomn . anTax
(naBneHue Ha cinabble MecTa U HarHeTaHue crpaxa). [IpoBokarus.

[Ipuembr yoOexnenus. Bwusyanuzamus (mpe3eHTanusi, JISMOHCTpPAllUsl JTOCTH)KCHHH,
obOpasnoB). OOpamieHne K aBTOpUTETYy (HarHETaHWE WMHDKAa TPOWU3BOJMTENS, TMPOJABIIA,
TOBapa).

[Ipuremsbl yperynupoBaHus OTACIbHBIX acrekToB. Step by step (Illar 3a mrarom). Pump and
dump (Hakauate m coOpocuts). Collect & Get (Cobpare u momyuuts). Kuraiickuii KBapran
(BbIroma Ha mMOOBIX ycnmoBusX). [IpaBmno Bonei6ona. I[IpoOusiid map. [Ipoepka cBszu. Tpu+
(TIomck o011ero KOHTEKCTa).

[Ipuemsl co3panus KOMMyHUKalIMOHHOTO mojs. Soft Power (markas cuna). [lpobnema —
pemenue. Iloackazka. Ha Oykcup (3apucoBka mpoOieMbl U MPENIOKEHHE ONTHMAaJIbHOTO
pellieHus, MepeTsSruBanue Ha cBOol cTopoHy). CekBectupoBanue. Jlornyeckuil moaxon (BeIX0O.
Ha YacTh npoOiemsl). 3anacHoi aspoapom. OTBieKaroUUil MaHEBD (MIEPEX0] Ha APYTYI0 TEMY
IIPU OTKa3e).

7. MIPUMEPHASI TEMATHKA KYPCOBBIX PABOT
KypcoBast paboTa He nmpenycMoTpeHa
8. ®OHJ] OIEHOYHBIX CPEJCTB IO JUCUUILIMHE: TTpunoxenue 1.

9. YYEBHO-METOJNMYECKOE U THOPOPMALIMOHHOE OBECIIEYHEHHUE
JUCIUIIVINHBI:

9.1. PexomeHnayemasi iuTepatypa:

1. I'onosa, A. I'. Ynpasnenue npogaxxamu : yueOHuk / A. I'. ['onoa. — 3-e u3z., crep. —
Mocksa : [JlamkoB u K°, 2020. — 279 c. : w1, Tabn., cxeM. — Pexum noctyma: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=621640



https://biblioclub.ru/index.php?page=book&id=621640

10.

11.

Konosanosa, O. B. Mertoabl cTuMynupoBanus pojiax : yaebHnoe mocodbue : [16+]/ O. B.
KonoBanosa, B. I'. Ilagpun, E. A. Jlsicenko ; KemepoBckuil rocynapcTBEHHBIN
yHuBepcuteT. — KemepoBo : KemepoBckuii rocynapcTBenHblid yausepcuret, 2023. — 116
C. :  wi, Tabn. — Pexmm  pmocryma: mo  mommmcke. —  URL:
https://biblioclub.ru/index.php?page=book&id=719749

Hukwurtuna, JI. JI. [IcHXOTEXHOJIOTHH MPOAXKH TOBAPOB : yueOHOe mocobue : [16+] / JL
JI. Huxwutuna, O. E. T'aBpunoBa ; Ka3zaHCkuil HallMOHAIBHBIM HMCCIIEIOBATEIHCKHUI

TEXHOJOTHMYEeCKUi  yHuBepcuteT. — Kazawp :  Ka3aHCKui  HalMOHAJIbHBIN
uccnenaoBaTebckuil TexHosorndeckuit yausepcurer (KHUTY), 2020. — 200 c. : wi.,
TaoI. - Pexum JIOCTYyTIA: no MOJIUCKE. - URL:

https://biblioclub.ru/index.php?page=book&id=699975

Mupomto6oBa, A. A. MeHemxMeHT U MapkeTUHr B2B : mpakTuko-opueHTHpOBaHHBIM
yueOHuK : yueOHuk : [16+] / A. A. Mupomob6oBa, O. JI. KcenodonroBa, U. A.
ActpaxanneBa. — MockBa : [upexrt-Memmna, 2023. — 176 c. : win., t1abn. — Pexum
nocryna: o noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=708439
[TapamonoBa T. H. Mapketunr toprosoro npennpusitusi: yueonuk / T. H. [TapamoHnosa,
. H. Kpactok, B. B. Jlykamesuy;, nox pex. T. H. ITapamonoBoit. — 2-e¢ u3m., cTep. —
Mocksa: Jlamkos u K°, 2020. — 283 c.

Pexxum nocryna: https://biblioclub.ru/index.php?page=book_red&id=573164

CunseBa .M. Mapkerunr toprosinu: Yuebnuk/ U.M. Cunsea, C.B. 3emmsik, B.B.
CunsieB — 4-e w31, — M.: U3n.-toprosas xopropanus «/lamkos u K», 2015. - 752 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=453934
Jlxo66ep ., Jlankactep k. [Iponaxu u ynpasieHue npogaxkamu: Yued. mocooue st
By30B. — M.: KOHUTU-TAHA, 2015. — 622 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=114548
Menuksa O. M. [ToBenenue notpedurteneii: yaeonuk / O. M. MenuksH. — 5-¢ usg., crep.
— Mocksa: Jlamko u K°, 2020. — 280 c.

Pexxum nocryna: https://biblioclub.ru/index.php?page=book_red&id=112324

Axymua, M. B. Unatepuer-mapketunr: yueOnuk / M. B. Akynud. — Mocksa: JlamkoB u
K°, 2020. - 352 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book_red&id=573342

[Tonomapés K.C. Opranuzamuss W IUIaHUPOBAHUE MPOJBHXKEHUS TOBapa. — M.:
Jlabopatopust Kuuru, 2010. — 136 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book_view_red&book id=87528
[TamOyxuusiai O.B. Texnonorus po3anyHo# Toprosiu: yaueonuk / O.B. [lamOyxuunsHil. —
9-¢ u3n. — Mocksa: [lamkoB u K°, 2019. — 288 c.

Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=116036

9.2. IlepeueHb HH(POPMAIUOHHBIX TEXHOJOTHH, MCHOJIb3yeMbIX NPH OCYIIECTBJEHUH

o0pa3oBaTe/IbHOI0 MmpoLecca MO JMCUMIUIMHE (MOAYJIK), BKJKYas IepevYeHb
JINIEH3UOHHOT0 ¥ CBOOOHO PACIPOCTPAHAEMOI0 POrPAMMHOI0 00ecreYeHmsl.

HpI/I OCYIICCTBJIICHUU 06pa30BaTeJ'IBHOI‘O nmponecca 1o JTAaHHOM y‘IC6H0ﬁ JAUCITUITIINHC

npeanojaracTcsa uCroJib30BaHHUC:

JIneH3MoHHOE M CBOGOIHO pacnmpocTpaHsieMoe MPOrpaMMHOe ofecriedeHHe, B TOM

YUCJIEC 0TEIECCTBCHHOI'0O MPOU3BOACTBA:

1. Windows 10 Pro Professional (JTorosop: Tr000391618, Jluniensus: V8732726);
2. Microsoft Office Professional Plus 2019 (Horosop: Tr000391618, Jluuenswus:


https://biblioclub.ru/index.php?page=book&id=699975
https://biblioclub.ru/index.php?page=book&id=708439
http://biblioclub.ru/index.php?page=book&id=116036
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\V8732726);

3. bpaysep Google Chrome;

4. Bpaysep Yandex;

5. Adobe Reader - nporpamma Juis mpocMOTpa, NIeYaTd U KOMMEHTHPOBAHHS JIOKYMECHTOB
B (hopmate PDF

Hepe'{eﬂb COBPEMEHHBIX l'IpO(l)eCCI/IOHaJ'II)HbIX 0a3 JaHHbIX, ]/IH(l)OpMaIII/IOHHbIX

ClIpaBOYHBLIX CHCTEM H PpeECypcoB I/IH(l)OpMaIII/IOHHO-TeJ'[eKOMMyHI/IKalII/IOHHOﬁ CeTHn

«HTepHeT

1. https://biblioclub.ru/- yausepcurerckas 6ubnmuoreunas cuctema online bubauokny6.py

2. http://window.edu.ru/ - eauHOE OKHO AOCTYIA K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3pl TaHHBIX ¥ AHATUTHICCKUX MyOIUKAIINNA YHUBEPCUTETCKON
nHpopmalnoHHOK cuctemsl Poccust

4. https://www.elibrary.ru/ -  snekrponHo-OmOnmmoreunas cucrema eLIBRARY.RU,
KpynHeimas B Poccun anekrpoHHast OnbInoTeka HaydHbIX MyOIuKaIuil

5. http://www.consultant.ru/ - cnpaBounas npaBoBas cucrema Koncynbrantliroc

6. https://gufo.me/ - cipaBounast 6a3a sHIMKIONIEAMH 1 ciioBapei Gufo.me

7. https://slovaronline.com - mnowuckoBas cucTeMa 1O BCEM JOCTYIHBIM CJOBapsM H
SHIUKIIOTICTHSIM

8. https://www.tandfonline.com/ - koseknus sxypuanoB Taylor&Francis Group BKiIrOYaeT B
ce0sl OKOJIO JIBYX THICSIY JKYpHAJIOB U OoJiee 4,5 MJIH. cTaTeil MO Pa3IMYHBIM 00IacTIM
3HaHUHU

9. http://www.marketcenter.ru/ -  06a3sl  JAHHBIX  CHCTEMBI  MEKPETHOHAJIBHBIX
MapKETHHTOBBIX [ICHTPOB

10. www.market-agency.ru - 06a3a JaHHBIX MAapKETHHTOBOIO AareHTCTBA PBIHOYHBIX
HCClIeIoBaHUN U KoHcanTuHra "Mapxket"

11. www.prodaznik.ru - coo0rectBo MeHemKEpoB 1Mo mpoaakam «Kiayo IIpoaaskHUKOBY

12. http://lovim.net/ - 610r 1 GecriaTHbIe CEMHHAPHI O MAPKETHHIE ¥ IIPOIaXKax B HHTEPHETE
«JIoBUM CeThIO»

13. http://www.marketingnews.ru/ - skypuan «HoBOoCTH MapKeTHHIa»

14. http://worldsellers.ru — uaTepHET-TUIOMAAKA, KOTOPAs COACPKUT ABTOPCKHE MaTepHasIbl
0 TEeMaTHKaM: PO3HUYHBIC TMPOAAXH, AKTUBHBIC IPOJAKH, MAPKETHUHT, peKIama,
MEHE/DKMEHT, MepYaHIail3uHr

15. http://www.rdsa.ru/ - «Accoumarus npsameix mpogax» (Poccus)

16. https://wfdsa.org/about-us/ - caiit WFDSA - Bcemuphoii ¢enepaiuu accolyaruii
MPSIMBIX MTPOIAXK

17. http://www.seldia.eu/ - caiit SELDIA - EBpomeiickoil accoryaniy MpsIMbIX POk,
HpeICTABIISIONICH cO00i OTpacib NpsAMBIX Mmpoaax B EBpore

18. https://hbr-russia.ru/marketing/prodazhi - cereBoe m3manue «Harvard Business Review
Poccusi» («I'apBapn buznec PeBbio Poccusi»), MOCBAMIEHHOE pa3auyHBIM BOIPOCAM
yTpaBJieHUs] OU3HECOM

19. https://www.esomar.org/knowledge-center/reports-publications - 6a3a manabix European
Society of Marketing Research Professionals omHO# W3 camMbIX KpPYIHBIX
HCCIIEI0BATENILCKO aCCOLMAIINK B 00JIACTH MapKETHHTa

20. http://www.sostav.ru/ - caiit Sostav.ru: craThu 0 pexiame, MapkeTunre, PR


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketcenter.ru/
http://www.market-agency.ru/
http://www.prodaznik.ru/
http://lovim.net/
http://www.marketingnews.ru/
http://worldsellers.ru/
http://www.rdsa.ru/
https://wfdsa.org/about-us/
http://www.seldia.eu/
https://hbr-russia.ru/marketing/prodazhi
https://www.esomar.org/knowledge-center/reports-publications
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/

10. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JTUCHUIIJIMHBI
Kaouner Ne 409-yuye0Hoe nomemenune Ne 1-24  uis1 npoBeieHUs1 Y4eOHBIX 3aHATHH

YdeOHOe moMeIeHne 000pyJI0BaHO HAO0OPOM JAEMOHCTPAIMOHHOTO O0OpYIOBaHUS B HA0OPOM
y49eOHO-HAIJSIIHBIX ~ TIOCOOMA B IM(PPOBOM  BHUAC, OOCCICUMBAIINX  TEMaTHYCCKHEC
WJUTIOCTPAIMH, COOTBETCTBYIOIIHE paboueii mporpaMmme TUCIUILTHHbBI

Y4eOHOe MoMelleHNe OCHAIEHO 000pY/10BAHUEM M TeXHMYECKHMH CPeJACTBAMH 00y4YeHHs :
. CTAIIMOHAPHBIN MUPOKOPOPMATHBIN MyIIbTUMeIHa-TIpoekTop Epson EB-X41;

. IPOCKIIMOHHBIN 3KpaH;

. IOCKa MapKepHas yueOHasi;

. CTOJIBI - 14 1mT.;

. CTynbs —28 mT.;

. aKyCTHUeCKasi CUCTEMA;

. GJIOK yIpaBJIeHUsI POEKIIMOHHBIM 000PYI0BaHUEM;

. IEPCOHAIbHBINA KOMIIBIOTEP MpenojaBarens (C TEXHUYECKUMHU XapaKTepUCTHUKaMH HE HIDKE
Intel Core i5-2100) - 1 .

9. mepcoHaNbHBIE KOMIBIOTEPHI - 206TIT.

Bce koMmnbroTepsl moAkI0ueHsb! K ceTu «MHTepHET», ¢ 0OecreyeHreM JI0CTyNa B 3JIEKTPOHHYIO
nHpopmannoHHo-o0pa3oBaTenbhyto cpery AHO BO «MHctutyt OusHeca u ausaiiHay.

O~NOoO g WN B

Ka6uner Ne 402- nomemenne Ne |-11, 15 camocTosiTeIbHOMH padoThl.

ITomemieHne ocHamieHo 000pPYA0BAHMEM U TEXHUYECKUMH CPeJACTBAMHU 00y4YeHUS:

1. cranmoHapHBIA MUPOKOGOPMATHBIN MydbTUMenHa-poekTop Epson EB-X41;

. MPOEKIIMOHHBIN IKPaH;

. IOCKa MapKepHas yuyeOHas;

. CTOJIBI — 14 1mT.;

. CTyJbs —28 1mIT.;

. aKyCTHUEeCKasi CUCTEMa;

. GJIOK yIpaBJIeHUs POCKIIMOHHBIM 000PYI0BaHHUEM;

. IEPCOHABHBIN KOMIBIOTEp MpenojaBareis (C TEXHUYECKUMHU XapaKTepUCTHUKaMH HE HIDKE
Intel Core i5-2100) - 1 mir.

9. mepcoHaNbHBIC KOMIBIOTEPHI - 26 IIIT.

Bce koMmbroTepsl moAKIII0UeHbI K ceTu «MHTepHeT», ¢ 00ecreyeHrneM JIOCTyIa B 3JIEKTPOHHYIO
nHpopManmonHo-o0pazoBareabHy0 cpeny AHO BO «MHCcTHTYT OM3HECa U Tu3aiiHay.

O~NOoO G, WN

11. METOAUYECKHUE PEKOMEHIALIUNU J1JIs1 OBYYAIOHIUXCA
IO OCBOEHMIO JNCHUIIJIMHBI

HpOILYKTI/IBHOCTB YCBOCHUA yqe6H0r0 MaTrcpuajia BO MHOI'OM OIIPCACIIACTCA
MHTEHCUBHOCTHIO U KAUECTBOM CaMOCTOSITCILHOM pa6OTI>I CTyACHTA. CamocrosaTeabHas pa60Ta
npeamnojaracTt (bOpMHpOBaHI/Ie KYJIbTYpbl YMCTBCHHOI'O TpyHda, CaMOCTOATCIIBHOCTH U
MHUIIUATUBBI B IIOUCKC U HpI/IO6peTeHI/II/I 3HaHHfI; 3aKpPCIIJICHUEC 3HaHUM U HABBLIKOB, ITOJTYYCHHBIX
Ha BCCX BHIAX y‘Ie6HBIX 3aH$ITPII>'I; IMOATOTOBKY K MPCACTOAIMUM 3aHATUAM, 35K3aMCHAM;
BBIIIOJIHCHHUEC KOHTPOJIbHBIX pa60T.

CaMOCTOSITEIbHBIN TPpyd  pa3BUBACT TaKHC Ka4yCCTBa, KakK OpPraHN30BaHHOCTD,
AUCHUIINIMHUPOBAHHOCTD, BOJIIO, YHOPCTBO B HOCTUKCHUU IMOCTaBJICHHOM OCIIu, BBIpa6aTLIBaeT
YMCHHC aHAJIU3UPOBATH (I)aKTBI U ABJICHUS, YIUT CaAMOCTOATCIIbHOMY MBIIJICHUIO, YTO IPHUBOJUT
K PasBUTUIO U CO3OAHUIO COOCTBEHHOTO MHCHHUs, CBOHMX B3IJISAO0B. YMenue pa6OTaTB



CaMOCTOSITEJIbHO HEOOXOJUMO HE TOJIKO Ui YCIICHIHOTO YCBOGHHS COJICpXKaHUs Yy4eOHOM
IIPOrpaMMBI, HO U Ul JaJbHEUIIEH TBOPYECKON JEATEIBHOCTH.

OCHOBY caMOCTOATENbHON pabOThI CTyAEHTa COCTaBIsieT paboTa ¢ yueOHOH M HayYHOUH
autepatypoil. M3 omeita  paboThl ¢  KHUTOHM  (TEKCTOM)  ClEIyeT  OIpEeIesICHHAas
MOCIIEIOBATEIbHOCTh  JEMCTBUH, KOTOpPOH 1erecooOpa3Ho  mpuuaepkuBaThes. CHauana
IIPOYUTATh BECh TEKCT B ObICTpOM Temme. Llenb Takoro uTeHWs 3aKJIIOYaeTcsi B TOM, YTOOBI
co3aarh oOmiee mpeacTaBicHHe 00 W3ydyaeMoMm (HE 3allOMHUHATh, & TIOHATH OOIIMIA CMBICI
MIPOYUTAHHOI0). 3aTeM MPOYUTATh BTOPUYHO, 00JIee MEIJIEHHO, YTOOBI B XOJI¢ YTEHUS MOHSITH U
3aIIOMHHUTB CMBICIT KQXKJIOU (hpa3bl, KAKJIOTO TMOJI0KEHHUS H BOIIPOCA B IIEJIOM.

UreHue MNPUHOCUT MOJb3Yy M CTAHOBUTCS MPOAYKTHUBHBIM, KOIJIda COIPOBOKIACTCS
3aMmucAMH. DTO MOXKET OBbITh COCTAaBJIEHUE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI UM BBIIUCKH,
KOHCIIEKTHpOBaHKE U Jp. BpiOop Buaa 3amucu 3aBUCUT OT XapaKTepa M3y4aeMoro maTtepuaia u
uenei pabotsl ¢ HUM. Ecnu coziepikaHne marepuaiia HECIOXKHOE, JIETKO YCBaWBA€MOE, MOXKHO
OTPaHMYHUTHLCS COCTABJIEHUEM I1aHa. Eciiu Matepuan coAep KUT HOBYIO U TPYJIHO YCBaMBAaeMYIO
nH(popMalno, 11e1eco00pa3HO €ro 3aKOHCTIEKTUPOBATh.

Pe3ynbTaThl KOHCIEKTUPOBAHUS MOT'YT ObITh MPECTABIIEHBI B PAa3IMYHbIX (hopMax:

- [lnan — 3T0 cxema NMPOYUTAHHOTO MaTepuana, KpaTKui (Wiu moApoOHBIN) HepedeHb
BOIIPOCOB, OTPAXKAIOUIUX CTPYKTYpy M IOCJIENOBaTeNbHOCTh Marepuana. IlogpoOHo
COCTaBJIEHHBIN IUIaH BIIOJIHE 3aMEHSAET KOHCIIEKT.

- KoHncnmekT — 3T0 cucTeMaTH3upOBaHHOE, JIOTUYHOE W3JIOKEHHE MaTepHallia MCTOYHHUKA.
Pa3nuyaroTcs yeTsipe THIAa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 3TO Pa3BEPHYTHIN JAETAIN3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTAaTOYHO
oAPOOHBIE 3aMMCH TPUBOJIATCS 10 TEM IIYHKTaM IUIaHa, KOTOPbIE HYK/IAIOTCS B MOSICHEHUH.

- TekcTyanbHBI KOHCHEKT — 3TO BOCIPOM3BEJCHHE HAMOOJEe BaXKHBIX IMOJIOKEHUU U
(haKTOB UCTOUYHUKA.

- CBOOOIHBI KOHCNMEKT — 3TO YETKO M KpaTKo CHOpMYyIHpPOBAHHBIE (M3JI0KEHHBIC)
OCHOBHbIE TMOJIO)KEHUSI B pe3yJabTaTe IIYOOKOrO OCMBICIMBAaHUSA MaTepuana. B Hem Moryr
MIPUCYTCTBOBATh BBIUCKH, LIMTAThl, TE3WChI; YacTh MaTepuajga MOXKET ObITh MpeCcTaBlieHa
TJTAHOM.

- TemaTu4ecKHil KOHCHEKT — COCTaBJISIETCS Ha OCHOBE M3y4YEHHUS psla UCTOYHHKOB U
naeT 6oJee WM MEHEE MCUEPITBIBAIONINN OTBET MO0 KAaKOK-TO cXxeMe (BOIPocCy).

B nmpomecce wu3ydeHus Marepualiia HCTOYHHMKA, COCTaBJICHHMS KOHCIIEKTa HYXKHO
00s3aTeNbHO MPUMEHATH Pa3JIMYHbIE BbIJCNICHUS, TI0/13ar0JIOBKH, CO3/1aBasi OJIOYHYIO CTPYKTYPY
KOHCIIEKTa. JTO JIeJIaeT KOHCIEKT JIETKO BOCIIPUHUMAEMBIM, YIOOHBIM 711 paOOTHI.

[ToaroToBka K MpakTUYECKOMY 3aHSTHUIO BKIIOYAET 2 JTara:

[TepBrlil aTan — OpraHU3alMOHHBIN;

Bropoii atamn - 3akperuienue u yriyOieHne TeOpeTHIeCKUX 3HaHUH.

Ha mnepBoM »5Tame CTyAEHT IUIaHUPYET CBOIO CaMOCTOSITENbHYIO paboTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs HA CaMOCTOSITENbHYIO paboTy;

- oA00P PEKOMEHI0BAaHHOW JTUTEPATYPHhI;

- COCTaBJICHHE IJIaHa padOThI, B KOTOPOM OMPEEINISIOTCS OCHOBHBIC MMYHKTHI MPEACTOSIICH
MOATOTOBKH.

CocraBrienue iaHa JUCHUILTUHUPYET U MOBBILIAET OPraHU30BaHHOCTD B paboTe.

Bropoii 3Tan BKIIOYaeT HENMOCPEACTBEHHYIO IIOATOTOBKY CTyIEHTa K 3aHATUI0. HaunHaTh
Ha/JI0 C H3Yy4YeHHMs PEKOMEHJOBaHHOM nuTepaTypbl. Heo0XoIuMO NMOMHHMTH, YTO Ha JIEKLIHU
O0OBIYHO paccMaTpHUBAETCS HE BECh MaTepuall, a TOJIbKO ero yactb. OcTalibHas €ro 4acTb
BOCIIOJIHAETCSI B TIPOILIECCE CaMOCTOATENbHOM paboTel. B cBA3m ¢ 3TMM  pabota ¢
PEKOMEH/IOBaHHOU JUTeparypoil obOs3aTenbHa. Ocoboe BHUMaHHME MNPH 3TOM HEOOXOIUMO
o0paTuTh Ha CoJIepKaHUE OCHOBHBIX IOJIOKEHUI M BBIBOJIOB, OOBSICHEHHE SIBJICHUH U (PAKTOB,
YSCHEHHE MPAKTUYECKOTO MPHIOKEHHUS PpPacCMaTpUBAEMbIX TEOPETHUYECKUX BOIPocoB. B
nporecce 3TOW pabOTHl CTYAEHT [JOJDKEH CTPEMUTBhCS NOHATh W 3allOMHHUTH OCHOBHBIE



MIOJIOKEHHSI PaCCMAaTPUBAEMOT0 MaTepHaia, IpUMephl, MOSICHSIOIINE €T0, a TAKXKe pa3zodparbes B
WUTIOCTPATHBHOM MaTepHare.

3akaH4YMBaTh TIOJTOTOBKY CIEAYET COCTABIICHWEM IUIaHa (KOHCIEKTa) 1O HM3y4aeMOMY
Marepuany (Bompocy). DTO MO3BOJSIET COCTABUTh KOHIIEHTPUPOBAHHOE, CKATOE MPECTABICHUE
0 U3y9aeMbIM BOTIPOCAM.

B mporecce mMoArOTOBKH K 3aHSATHSAM PEKOMEHIYETCSl B3aMMHOE OOCYXICHHE MaTepHala,
BO BpEeMsi KOTOPOTO 3aKPEIUISIOTCS 3HAHUS, a TAKKE MPUOOPETASTCS MPAKTUKA B M3JIOKCHUU U
Pa3bACHEHUH TOJyYECHHBIX 3HAHUM, PA3BUBACTCS PEUb.

[Tpu HEOOXOMMOCTH ClielyeT oOpalmaThes 3a KOHCYJIbTallMel K mperoaaBarento. Mg Ha
KOHCYJIbTAIINIO, HEOOXOAMMO XOPOIIO IPOAYMaTh BOIPOCHI, KOTOPBIC TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu onsa ooyuarouwiuxca ¢ OB3 u uneanuoos
N0 0C80€HUI0 OUCUUNTIUHDL

OO6yuaromuecs W3 4YWCIa WHBAIMAOB M JIUI[ C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU
3I0POBbSI HMMEIOT BO3MOXHOCTh HW3y4aTh JUCIHUIUIMHY 110 HWHAWNBHAYAJILHOMY IUIaHY,
COTJIACOBAHHOMY C TIPEIOIaBaTeNIeM U JEKaHATOM.

OcBoeHHME NUCIUIUIMHBI WHBAIAIAMH M JIAIAMU C OTPAHUYCHHBIMH BO3MOYKHOCTSIMHU
3II0OPOBBSI OCYIIECTBIISIETCSI C WCIIOJF30BAaHHEM CpEACTB OOYydYeHHs OOIIEro ¥ CIEIHaTbHOTO
Ha3HAYCHUS.

[Tpu ocBOeHWY JUCIIUTIIMHBI HHBAIHIAMH U JIMIIAMU C OTPAHHYCHHBIMH BO3MOXKHOCTSIMH
3I0POBbSI TI0 WHIUBUIAYAILHOMY TIUIAHY TIPEIIOJIATAlOTCS: W3YYCHHWE JUCIUIUIMHBI C
WCIIOJIb30BAaHUEM  MH(POPMAIMOHHBIX  CPEJCTB;  WHJAWBHIYAJIbHBIC  KOHCYJIBTAIMA  C
npenojaBaTesnieM (pa3bsCHEHHE y4eOHOTO MaTepHhalia W YriIyOJICeHHOE H3y4YeHHE MaTepHuaia),
WHIUBUAyaIbHAS CaMOCTOSTEIbHAs padoTa.

B mporecce oOydueHHs] CTyIeHTaM M3 4YHCIa WHBAIMAOB M JIMIl C OTPaHUYCHHBIMHU
BO3MOKHOCTSIMH 37I0POBbsl MH(pOpMAIUs TpenocTaBisercss B (opMax, aganTUPOBAaHHBIX K
OTPaHUYCHUSM HX 30POBBS H BOCTIPUATHS WHPOPMAIIUH:
na auy ¢ Hapyuwenuamu 3peHust:

— B ITIeYaTHOU (popMe yBEIIMUECHHBIM HIPUPTOM,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTa (C BO3MOXKHOCTBIO YBEIHMUCHHS mIpUdTa).
B cnydae HeoO6xoaumocTu nHGOpMaIIUs MOKET OBITh MpejcTaBicHa B (hopme ayauodaiia.
Jnsa nuy ¢ Hapywenuamu cryxa:

— B IIeYaTHOM ¢opme,

— B JOpMeE DIIEKTPOHHOTO JJOKYMEHTA.
s nuy ¢ HapyuwieHusMu ONOPHO-08USAMETLHO20 ANNAPAMA.:

— B IIeUaTHOM (opme,

— B (JOpMeE DIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBII TIepeueHb MOXET OBbITh KOHKPETH3HMPOBAaH B 33aBHCUMOCTH OT KOHTHHICHTA
oOyuaromuxcs.

WupuBuayaibHbIE KOHCYJABTAIMM C TPENOJaBaTeieM IMPOBOJATCS MO OTACIBHOMY
paclucaHuio, YTBEPXKICHHOMY 3aBeAyHOIIUM Kadeapoi (B COOTBETCTBUHM C WHIUBUAYAIbHBIM
rpadukom 3aHITUI 00yUYaAIOUIErocs).

WNupuBuayaibHas caMOCTOsITeNIbHAS paboTa 00yJatonIiXcsl MPOBOAUTCS B COOTBETCTBUU
¢ paboueit mporpaMMoi JUCIHUIIUHBI U MHAWBUYaTbHBIM IpadUKOM 3aHSATHIL.

Texkymuit KOHTPOJIb MO AWUCHUIUIMHE OCYILECTBISETCS B COOTBETCTBUU C (HOHIAOM
OIICHOYHBIX CPEACTB, B (opMax aganTHPOBAHHBIX K OTPAHUYEHUSM 3JIOPOBBS U BOCIPHUATHS
uHbOpMaIUU 00y4aroLUXCS.
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Pe3ynomamul 00yuenusn no oucyuniune

Kon n HNuauxaropsl PesyabTaTsl 00yyeHus
HauMEHOBaHHE AOCTHIKRCHUSA
KOMITETeH N KOMIIeTeHIIUH
MK-3 K-3.1. 3HaeT: HHCTpyMEHTApHl pa3pabOTKH Mep 1O
Cnocoben VYyactByeT B BHEJJPEHUIO U MTPOJBM)KEHUIO HAa PHIHOK
y4acTBOBATh B pa3paboTke Mep 110 MHHOBAIIMOHHBIX TOBAPOB (YCIIYT)
pa3paboTke u BHEJJPEHUIO U Ymeet: pa3pabaTbiBaTh MEPHI 10 BHEAPEHUIO
MIPOJIBUKEHUU IPOJBMKEHUIO Ha Y IIPOJABMKEHUIO HAa PHIHOK MHHOBAIIMOHHBIX
TOBapoB (yciyr), PBIHOK TOBapoB (yCiyr)
yIOpaBisATh OPEHAOM | HHHOBAIIMOHHBIX Buapeer: HaBbIKOM pa3palaThiBaTh MephI IO
KOMITaHUU TOBapoB (YCIyT) BHEJJPEHUIO U MTPOJBUKEHHUIO Ha PHIHOK
WHHOBAIIMOHHBIX TOBAPOB (YCJIYT)
K-3.2. 3HaeT: METOIOJIOTHIO Pa3pabOTKU 1
Pa3pabarbiBaetr u pean3aiyy KOMILJIEKCa MEpOIpUITHI TIO
pean3yeT KOMIUIEKC IPUBJICYEHUIO HOBBIX MOTPEOHUTENEH TOBapOB
MEpPOTIPUATHH 110 (ycmyr)
MIPUBJIEYEHUIO HOBBIX Ymeet: pa3pabaTbiBaTh U peain30BbIBATD
noTpeduTeNel TOBApOB | KOMIUIEKC MEPOIIPUATHI 110 MPUBJICUYEHUIO
(ycmyr) HOBBIX MOTpeOuTENel TOBapoB (yCiyr)
Buaapeer: ciocoOHOCTBIO pa3padaTbIBaTh U
pean30BbIBATH KOMIUIEKC MEPOTIPUSATHIL 110
MPUBJICYCHUIO HOBBIX MOTpeOUTENEH TOBAPOB
(yeuyr)
Ilokazamenu oyenueanus pe3yiomamoe 00yuenus
IIkana oneHUBaHUA
HEYOOBJICTBOPUTEIIBHO YAOBJICTBOPUTEIIBHO XOpo1Io OTJIMYHO
He 3naet: B nesiom 3Haer: 3Haer: 3Haer:
WHCTPYMEHTapuil HHCTPYMEHTapUi WHCTPYMEHTapHUil WHCTPYMEHTapHUil

pa3paboTK| Mep 10
BHEZIPEHUIO U
IIPOJIBMKEHUIO Ha
PBIHOK HHHOBAIIMOHHBIX
TOBapOB (yCIyT)

He ymeer:
paspabaThIBaTh MEPHI 110
BHEZIPEHUIO U
MIPOZIBMKEHUIO Ha
PBIHOK HHHOBALIMOHHBIX
TOBapOB (yCIyT)

He Banapeer:

HAaBBIKOM
pa3pabaThiBaTh MEPHI 110
BHEZIPEHUIO U
MIPOJIBHKEHUIO Ha
PBIHOK HHHOBALIMOHHBIX

TOBapoB (YcIyr)

pa3paboTKu Mep 110
BHEIPEHUIO U
IIPOBUKECHUIO Ha
PBIHOK
HMHHOBAI[MOHHBIX
TOBapOB (yCIyT), HO
JIOITyCKAeT TrpyObIe
OLITNOKH

B uesiom ymeer:
pa3pabaTeIBaTh MEPHI
10 BHEIPEHUIO U
MIPO/IBHKEHUIO Ha
PBIHOK
HWHHOBAL[MOHHBIX
TOBapOB (yCIyT), HO
4acTO UCTIBITHIBAET
3aTpyIHEHUs

B nenom Bianeer:
HABBIKOM

pa3paboTKu Mep 10
BHEIPEHUIO U
IPOIBMKEHHUIO HA
PBIHOK MHHOBAIMOHHBIX
TOBapOB (YCIyT), HO
MHOTI' A I0ITyCKaeT
OIITNOKH

Ymeer:

pa3pabaTheIBaTh MEPHI 110
BHEIPECHUIO U
IPOJBMKEHHUIO HA
PBIHOK HHHOBAIIMOHHBIX
TOBapOB (YCIyT), HO
WHOTI'JIa UCIIBITHIBAET
3aTpyAHEHHUs

Baapeer:

HaBBIKOM
paspalaTbIBaTh MEPHI 11O
BHEJIPEHUIO U

pa3paboTKH Mep 110
BHEZIPEHUIO U
MPOIBUKECHHUIO HA
PBIHOK MHHOBAIIMOHHBIX
TOBapOB (YCIyT)
Ymeer:

pa3pabaTsIBaTh MepHI
10 BHEIPEHUIO U
MPOIBUKECHUIO HA
PBIHOK MHHOBAIIMOHHBIX
TOBapOB (yCIyT)
Baapeer:

HaBBIKOM
pa3pabaThiBaTh MEPHI
110 BHEJIPEHUIO U
MPOJBMKEHUIO Ha
PBIHOK MHHOBAIIMOHHBIX

TOBapoB (yCIyr)




pa3pabaThiBaTh MEPHI
O BHEIPEHUIO U
MPOBMKCHHUIO Ha

MIPOIBHIKCHHUIO HA
PBIHOK HHHOBAIIMOHHBIX
TOBapOB (YCIyT), HO

PBIHOK WHOTJIa UCIIBITHIBAET
HWHHOBAI[MOHHBIX 3aTpyAHEHHUs
TOBapOB (YCIyT), HO
4acTO UCTIBITHIBACT
3aTpyAHEHUs
He 3naer: B nesom 3Haet: 3Haer: 3Haer:
METO/I0JIOTHIO METOI0JIOTHIO METOI0JIOTHIO METO/I0JIOTHIO
pa3paboTKH 1 pa3paboTKH 1 pa3paboTKu u pa3paboTKu U
peanu3anuu KOMIUIEKCa | pealu3alyu peanu3anuu KOMIIEKCa | pealn3aliu KOMIUIeKca
MEPOIPUATHHN 1O KOMILJIEKCa MEPOIPUATUH 110 MEPOIPUATUH 10

HpI/IBﬂe‘IeHI/IIO HOBBIX
norpeduTeIeit Topapos
(yeayr)

He ymeer:
pa3pabaThiBaTh U
peaHI/I30BbIBaTB
KOMILIEKC MEPOIPUATHIA
110 HpI/IBHe‘ICHI/IIO HOBBIX
norpeduTeNel TOBapoB
(yeayr)

He Baageer:
CITOCOOHOCTBIO
pa3pabaThiBaTh U
peaii30BbIBATh
KOMILIEKC MEPOIPUATHIA
I10 MPHUBJICYCHHUIO HOBBIX
MIOTpeOUTENICH TOBAPOB

(yemyr)

MEpPOIPUATUH 110
ITPUBJICYCHUTIO HOBBIX
notpedurenei
TOBapoB (yciyr), HO
JOIyCcKaer rpyobie
OILITMOKH

B nesnom ymeert:
pa3pabaTeIBaTh U
peannu30BBIBaTH
KOMITJIEKC
MEPOIIPUATHN 110
MPHUBJICYCHNUIO HOBBIX
rorpedurenei
TOBapoB (yCIyT), HO
YacTO UCTIBITHIBAET
3aTpyIHEHUS

B nesnom Biajgeer:
CIOCOOHOCTHIO
pa3pabaTwIBaTh U
peaTn30BBIBATH
KOMILIEKC
MEpPONPUATUM 1O
MIPUBJICICHUIO HOBBIX
oTpeOuTeNCH
TOBapOB (yCIyT), HO
YacTO HCTIBITHIBAET
3aTpyTHEHHS

ITPUBJICYCHUTO HOBBIX
notpeduTesneil ToBapoB
(ycmyr), HO MHOT 1A
JIONTYCKAaeT OIIMOKH
Ymeer:

pa3pabaTeIBaTh U
peanu30BbIBATh
KOMILIEKC MEPOIIPUATUI
110 MPUBJICYCHUTIO HOBBIX
noTpeduTeNeil ToBapoB
(ycmyr), HO MHOT 1A
HUCIIBITBIBACT
3aTpyAHEHUS

Baaneer:
CIIOCOOHOCTHIO
pa3pabaThIBaTh U
pearn30BBIBAThH
KOMILJIEKC MEPONPUATUI
TIO TIPUBJICICHUIO HOBBIX
OTpeOuTENEl TOBapOB
(ycmyr)), HO HHOTTA
WCIBITHIBAET
3aTpyTHEHUS

IIPUBJICYCHUIO HOBBIX
norpeduTesneil ToBapoB
(yenyr)

Ymeer:
pa3pabaThIBaTh U
peanu30BbIBATH
KOMILIEKC
MEPOIPUATUH 1O
IIPUBJICYCHUIO HOBBIX
noTpeduTesneil ToBapoB
(yemyr)

Baapeer:
CIIOCOOHOCTHIO
pa3pabaThIBaTh U
pearn30BHIBATh
KOMILIIEKC
MEpPONPUSATUM 1O
TIPUBIICYEHUIO HOBBIX
MTOTpEOUTENIEH TOBApPOB

(ycmyr)

Ouyenounvie cpeocmea

3aganus AJIs TEKVIIEero KOHTPO.JIsl

IIpumep Tecra:

1. Kakum KOMIIaHUSIM COMYTCTBYET yCIIEX B IpoAaxax?

a) KOMIIaHUSAM, KOTOpbIE IPUCIOCOOMIINCH K PRIHOYHOMY OKPY)KEHUIO;
0) KOMITaHUSAM, KOTOPbIE AKTUBHO BIUSIOT Ha IMHAMHMKY PHIHOYHOM CpeJibl;
B) KOMITAaHUSIM, KOTOPbIE HE YUUTHIBAIOT (DAaKTOPBI PHIHOYHOM CpeIbl.

2. Bnusinue peIHOYHOM cpe/ibl Ha yIpaBlieHHE TPOJayKaMH MPOsIBIIsieTcs B hopMax.
a) IPEIOCTaBIISET OJIArOTIPHUSTHBIE YCIOBUS;
0) co3/1acT onpeieNeHHbIEe YIPO3bl;




B) HC OKa3bIBACT HUKAKOT'O BJIMSAHNA.

3. PeiHOYHAs cpeia Kak ABYXYpPOBHEBAsl CUCTEMA BKIIIOYAET:
a) BHYTPEHHIOIO Cpeny;

0) Makpocpeny;

B) MUKpPOCpEY.

4. IomuTHyeckne U IKOHOMUYECKHE (PaKTOPBI OTHOCSTCS:
a) K MaKpocCpese;

0) K MHKpPOCpE/IE;

B) K JICJIOBOM cpejie.

5. Mukpocpena ynpasiaeHuUs POJaXKaMH BKIKOYAET:
a) BHYTPEHHIOIO cpely KOMIIaHUMY;

0) cpeny JanbHETO OKPYXEHUS KOMIIAHUH;

B) CpeJly HEMOCPEACTBEHHOTO OKPYKEHHSI KOMITAHUH.

6. [lo xakuM mapaMerpam OL[EHUBAETCS TOProBasi CUjia MOKynaTess?
a) 00BEM 3aKyIOK TOBApa;

0) cTeneHb 3aBUCUMOCTHU MOKYMNaTels OT MPOAaBLIa;

B) KOJIMUECTBO MOKYIATEEH.

7. denoBas cpena — 3T0 (aKTOPhI, COCTABIISAIOUINE HETTOCPEICTBEHHOE OKPYKEHNE KaMITaHuu ?
a) 1a;
0) HeT.

8. Ilo ypoBHIO Bo3€iCcTBUS HA TOKynaTean MakTopel A€T0BOM CPebl OAPA3ACISIOTCS:
a) Ha peJICBaHTHEIC;

0) Ha HepeJICBaHTHEIE;

B) yIpaBJIieMbIE.

9. XapakTepHbIMU YepTaMU PHIHOYHOW CPEJIbI SIBJISIOTCS:

a) MPOCTOTa U OTNPEIEIIEHHOCTD;

0) CII0’)KHOCTD U TIOIBUKHOCTD;

B) TypOyJIGHTHOCTb U HEYIIPaBISIEMOCTb.

10. Camas BbICOKas CTETICHb HEOTIPEICIICHHOCTH XapaKTepHa JUIsl ISIOBOW CPE/IH.
a) CJIOKHOUM M HECTaOUJILHOM;

0) MpOCTOM U CTAOMIBHOM;

B) MPOCTOM U HECTAOMIHHOM.

11. Kakomy Tuny 1€710BOM Cpeibl XapaKTEpHbl IMHUYHbBIE YPOBHU MTPOJIAXK?
a) CJIOKHOM M CTaOUJIBHOM;

0) CIIO’)KHOM U HeCTaOMIIBHOM;

B) NMPOCTOM U CTAOMIJIBHOM.

12 AHaJ'H/I3 1 OICHKa pHHO‘IHOﬁ Cpe)lBI — 9TO Hpouecc BBIABIICHUA (baKTOpOB, KOTOpHe MOI‘YT
OKa3bIBAThHb CyIJ_IeCTBeHHOC BIIMAHUC HA nponamn.

a) na;

0) HeT.

13. Makpocpena UMeeT HU3KYIO CTENEHb 3HAYMMOCTH B KPATKOCPOYHOM MEPHO/IE.
a) I MaJIbIX KOMITaHHIH;



0) /I CpeTHUX KOMITAHHK;
B) JIJIsl HAITMOHAJIBHBIX TUTAHTOB.

14. CkaHupoBaHH€e KaK CIIOCO0 M3y4EHUS! PHIHOYHOM Cpeibl OpUEHTUPOBAH:
a) Ha co3aaHue 0a3bl JAHHBIX O OYAYIIEM COCTOSIHUU CPEIIbI;

0) Ha MMOWCK y)Ke UMEIoIIeiics HHPOPMALIUU O PEIHOYHOH Ccpefie;

B) Ha OTCJICKMBAHKUE HOBOH MH(OpMAIMK O PHIHOYHOH cperie.

15. Kakue wuH(OpManMoOHHBIE CUCTEMBI HCIIOJB3YIOTCS ISl MPOTHO3UPOBAHHS HW3MEHEHUS
(baxTOpPOB PHIHOYHOM cpebl?

a) UPPETYIISIPHBIE;

0) peryisipHsbIe;

B) HEMpPEepBIBHOTO 0030pa.

16. TlpoucxoauT BCTpeda C BaXKHBIM JIJIsi KOMIIAHUW KIMEHTOM. Ha BcTpeue mpucyTCTBYIOT:
KIIMEHT, BBl M Ball 1ed - HaYaJbHUK OTAeNa Ipoaax. KiMeHT HecroBop4MB, CHOPUT C HMIEPOM.
Ure MHEHHE 0 XO/€ BCTPEUH JUIsl BaC BaXKHEE:

a) KIMEHTA;

0) meda;

B) COOCTBEHHOE;

I) BCEX TPOUX B PaBHOU CTETICHH.

17. Bbl - HayanbHUK OTAENa MPOJaK KOMIbIOTEpHOU (upmbl. BaMm HY)XKHO NpUHATH Ha paboTy
MpoJiaBlia B OTHEN MPOJAXH KOMIBIOTEpPOB B pPO3HMIYY. Ha MODKHOCTH MpETeHIYIOT TpHU
KaH/IW1aTa:

a) 0e3 ombITa IPOAAX, HO OYEHb XOUET HAYYUTHCS MPOAABaTh KOMIIbIOTEPHI;

0) C OmBITOM MPOJIAXK B OJIUH TO/I, YIOBICTBOPEH 3aPILIATOM;

B) C OMBITOM B 5 JIET, 3apIJIaTON HE BIIOJIHE YJOBJICTBOPEH.

Koro 651 BEI mpeanownn?
PaccTaBbTe IPUOPUTETHI.
1. Haub6onee nmogxoaut A, motoM b, MmeHee Bcex B
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18. BbI - areHT 1o npojiake HeJBUKUMOCTH.
[Tpu BecTpeye ¢ KIMEHTOM JKeaTeIbHO ObITh OJIETHIM:
a) 3HAYUTEIHHO JOPOKE KIIMCHTA,
0) 4yTb TOpPOXKE, YEM KIIUEHT;
B) TakKXke, KaK KIIMEHT;
I') YyTh JICHICBIIC, YEM KIIUCHT;,
1) 3HAYUTENBHO JICIICBIIC, YeM KITUCHT.

19. Ecnu xJIMeHT Bac pa3Apa)xaet, TO YTO BBI MIPEANOYTETE:
a) B3ATb ce0s B PYKH;
0) HampaBUTH €ro K KOJIIETe;
B) NPEKpaTUTh OOIIEHHE, TOCKOJIbKY OH HEKOMIETEHTEH M OECIIONIe3eH Ui MEHS U IS
(bupmsr;
I') Ha TaKhe MeJOoYu s He oOpalaio BHUMAHHUS,



1) y MEHS TAKOTO HE OBIBACT: KIIMEHT €CTh KIIMEHT, OH HE MOYKET Pa3paxkarh.

20. KnueHt roBoput BaMm: «Bbl CIPaBWIMChH € 3aKa30M IO BBICHIEMY KJIacCy». YTO BbI Ha 3TO
oTBeTUTE?
a) Bpl Tak Xopol110 onucaiy CBOM MOXKEJIaHUs, YTO JaJIbHENIIEe Y)K€ HE COCTABIIAIO TPYy/Aa.
6) Cnacwubo.
B) MHe 04eHb NPUATHO, YTO BBl YIOBICTBOPEHBI HAIIEH PaOOTOM.

21. Bbl - mpoaBel] B Mara3uHe MyXCKOM OJ1€XKIbl.
KnuenT ocmarpuBaet Baill TOBap ¥ TOBOPUT, YTO BAIlIM LIEHBI CJIUIIKOM BBICOKH, Ha PHIHKE TO K€
camMoO€ MO>KHO KYNUTb ropaszio JeuieByie. Bl 3HaeTe, 4To IieHa MMOJAJIEIbHOIO TOBapa Ha PhIHKE
NEUCTBUTEIILHO HUKE. Banl OTBET KIMEHTY:

a) B npuHuune na, Ha peIHKE 1EHCTBUTENBHO BCE JICIIEBIIE.

6) KoHneuHo, 3aT0O Ka4eCTBO TaM HAMHOTO HIIKE.

B) /[la, 3/1ech 1eHbI BhIIIE, YeM Ha phIHKE. A HACKOJIBKO JUIS BaC BaKHO Kau€CTBO OJEK/IbI?

r) Tax Tam nmoanenbHbIN TOBAp, a y HAC GUPMEHHBIH.

n) Torna v mokymaiTe Ha phIHKE.

€) 3aTo y Hac Bbl MOXKETE U IPUMEPUTH CIIOKOWHO, U 3aMEHUTh, €CJIU UTO HE TaK.

k) I'me BBI 5TO BUACTN?

3) becrnuiatHbli cbIp OBIBAET TOJBKO B MBIIIEIOBKE.

22. Bol - nmpoaasen; MHGOPMAIIMOHHBIX ycIyr. Bbl moroBopmin ¢ KIMEHTOM MO TelepoHy U
XOTHUTE TOOUTHCS TUIHOW BCTpeur. OTHAKO KIIMEHT ellle He PEelIvil, Hy)KHO JIU €My BCTPEYaThCs
¢ Bamu. UTo BaM cliieyeT cka3aTh B 3TOM Cilydae:
a) Ilpwm nmuuno#t BcTpede s ObI pacckazan BaM 000 BCEX ACTAISAX W NMPEUMYIIECTBAX HaIlei
(bupmBI.
0) Mpr Morim Obl YTOUHHUTB BCE JIETalM MpU BeTpede. Bam ynoOHee moabpexaTh K HAM WU
MPUHATH MEHS Y ce0s1?
B) Yto BHI AymMaeTe o JIMYHOM BcTpeue?
r) S mymaro, 9TO HaM CTOMJIO ObI BCTPETUTHCS.
n) Mory i1 st HOMPOCUTH Bac O BCTpeUe Ha Balllel TEPPUTOPHH?
e) Ecnu Bbl HalifieTe /Ui MeHs Noj14aca, s TOTOB paccka3aTh BaM 000 BCeX MOJIPOOHOCTSIX.

23. Bbl JOrOBOPUIIUCH C KIMEHTOM, YTO CPOYHO OKAKETE €My YCIIYTy, YCIOBUBIIUCH 0OPMUTH
JOKYMEHTHI mo3ke. KiueHT moiaydus Bamry yciyry, OJHAKO KOTJa MPUILIO BpeMs o(hopMisiTh
OTHOIICHUS M IUIATUTh, OH HECKOJIbKO pa3 MEepPEeHOCUJI CPOK OIUIAThI, CChLIASICh HA OTCYTCTBHE
nexer. ToJapKo 4TO BbI TOBOPHIIM C HUM 1O Tele(oHy, U KIMEHT B YeTBEPTHIN pa3 YBEJOMMII Bac,
YTO oOIUJIaTa OTKJIAJbIBACTCS €Ille Ha JBE HEJEeNU. YUYUThIBasg, YTO OCOOOW CpPOYHOCTH B
MOJIy4YeHUH JICHET HeT, KaKKe Ballu AelcTBUs Hanbosee 3(hHeKTUBHBI:

a) Ilo3BoHMTH Yepes JBe HeleNH U HATOMHUTH 00 0OCIIIaHHH.

6) JluyHo mpuexaTh Ha CIEAYIOIIMIA IeHb U HACTaWBaTh Ha OIUIATE.

B) Ilo3Bonuth yepe3 10 MUHYT U OMATH MOAHSITH BOIIPOC 00 oraTe.

r) Bce Tpu npuMepHO OJMHAKOBHI.

24. Bel paboTaere B HeOob1ION prupme. KitneHT, ToTOBBIN 3aKa3aTh Balll TOBAP, KATETOPHUUECKU
BO3paXkaeT MpOTHUB Mpeaoruiatel: «Bama dupma mMoxer 3aBTpa 3akpbiThes. [ e s Oyny uckaTh
cBoM AeHbru?» Kakoil BapuaHT OTBeTa HAMITY4LIHIi:

a) Hamm xnmeHTHl yXe MHOro jer Oepyr Hall TOBap MO MpenoIyiaTeé M HHUKTO He

KaAJIOBAJICS.

0) A ecnu BBI C/IeaeTe 3aKa3 U HE BEpPHETECh, KTO HaM KOMIICHCUPYET 3aTpaThl?

B) Sl Bac moHMMAlo, HO TaKOBA MOJINTUKA HaIleH (QUPMBI.

r) MBsl Bac He 3acTaBJIsIeM - TaKOBBI yciaoBus. He xotute - He 3aKka3bIBaiiTe.



n) Bam HyxHa rapantus, He Tak Ju?

e) JKanp, 4To y Bac CIOKUIIOCH BIIEYATIICHHE, YTO Hama upMa HEHaIe)KHA.

k) K coxanennto, mMpl paboTaeM TOJIBKO MO mpeporuiate. Kak MOXHO pemuTb 3Ty
npoonemy?

Onenka hopMHUpYETCs CISAYIONUM 00pa3oM:
- OLEHKa «oTIngHO» - 85-100% mpaBUIIBHBIX OTBETOB;
- oueHka «xopooy - 70-84% npaBUIIbHBIX OTBETOB;
- OIICHKA «yIOBJICTBOPUTEIHLHOY - 40-69% mpaBUIBHBIX OTBETOB;
- OILICHKA «HEYIOBJIETBOPUTEIHHOY - MeHee 39% MpaBUIBLHBIX OTBETOB.

IIpumepsbl 1ej10BBIX UIP:

Ipumep neaosBoii urpbl Nel:

Hean: IlorpyxeHne B CUTyalHIO NOKYyNaTels,, NPUHIATHE ACCUMETPUYHOTO PELICHHUS H
OIIpEJIeNIEHUE CBOETO CII0CO0a NEPEroBOPOB.

Ycaosue.

1. VYwyactHuku paboTaroT B mapax.

2. B Ta6. Ne2 nanbl 14 BBIXOJIOB U3 7 TUIIMYHBIX CHTYAIlMi Ha mieperoBopax. HeoOxomammo
B Ka)KJIOM CHUTYyalluu BbIOpATh OJHO U3 JBYX pelIeHHH (00BECTH €ro KPYKKOM).

3. B nHauase mepBblil yaacTHUK puMeHsieT cronoen Ne2 «CHuryanust ONmoHEHTa», a BTOPOH
YY9acTHUK MpuMeHsieT ctoioer; Ne3. «Mosi peakius». 3aTreM Ha CleAyIOmeld CTpOKe
TaOIUIBI MEHSIIOTCS POJIIMU

4. OrpaboTka KOHTakTa 1o 1 cTpoke wuaeT ciuenyromuMm ooOpazom: Ilorpyxaemcs B

CUTYAIMIO OTIIIOHEHTa — pearupyem - MpuHUMAaeM ONlepaTUBHOE pelieHue!

Bpemsi: 30 cekynn Ha 1 cutyanuio Ha 1 cTpoke.

Taoauua Ne2. IlorpyseHne B CHTYallMI0 ONIMIOHEHTA (PeaKIMU KaK MoA00p KJIK4eil)

Ne CuTtyanus onmoHeHTa

Mos peakuusi Kak
CUTYALUMOHHAS 11eJb

Moe pemienue

1. | HenmoHATHBIN CMBICI
(3HaKOMOE€ CJIOBO,
HETOYHOCTh
(hopMyITUPOBKH)

1. ITepedpaszuposarts -
PestomupoBath
2.IToOyx narommit
BOIIPOC

1. 5 xo4y Bac NpaBUIILHO MOHSITH,
3T0...

2.Korna st 00BSCHIO CMBICII — BBI
noiiMere, 4T0 IMEHHO 3TO BaM

HYXHO... .

2. | Baxunas unes /
KouduaeHimansaoe
coo0IeHre-nay3a

1.ITognepxxathb-
MOOIIPHUTH
2.IToGyx naromuit
BOIIPOC

1.MHe uMnoHupYyeT Baila
OTKPOBEHHOCTh — 3TO 3HAYUT, MBI
HalJIeM ONTUMAaJIbHBIA BapHaHT.
2.9T0 MOHATHO, ¥ YTO BBl XOTHUTE
PEIIPUHSTE?

3. | Yknonenue ot temsl / He
MIPUHUMAETCS MOSI HJIest

1. KonTpnpennoxenne
2. KoHTpnpeioxenne

1.- MBI rOTOBBI IPUHATH HA CEO4. ..
2. Cron! Cron! Ml BCTpeTuiInch
JUIAL... - Y MEHs €CTh BCTPEUHOE
IIPEIUI0KEHUE, C KOTOPBIM BBI
JIOJIKHBI COTJIACHUTHCS.

4. | IToBTOp 1.Ilepexnrounts 1.BsI Ha3BanM UHTEpPECHBIE
CKOPOCTh J0BOJIbl. MBI BCE yUTEM.
2.Pe3roMupoBarth 2.00 5TOM MBI yXe OTOBOPHIIH.

5. | XKanoba 1.OtBeT-3MnaTHs 1.CoBepiieHHO corjlaceH. Y Hac




2.Coxanenue

ObL1a Takasi CUTyalus. .
2. Tenepb Bce NOHSTHO, JKaJb.

6. | OTKa3 OT CBOUX CJIOB 1.Konrpapryment- 1.B Bac s yBepeH. Bbl uenosex
KOMIIJIUMEHT- CJIOBA U BCE HAIlIU
KOHTPIPEIIOKEHHE JOTOBOPEHHOCTH OCTAIOTCSA B

2. Ccbuika Ha CTaTycC

CHUIIE...
2.51 He nOMyCKar MBICIH, YTO BbI
VM3MEHHUTE HAIlM JOTOBOPEHHOCTH

IloaBenenue UTOrOB HUI'PLI.

Kaxx b1t yqacTHUK MOJICYUTHIBAET, CKOJIBKO Y HEro oTBeTOB B Tadm.Ne2 (cTosben Ned
«MOE PEHIEHHME») nox nomepamu Nel 1 Ne2 u BHOCUT CBOM JIMYHBIN pPE3yIbTaT B

cienyromryto taouiry Ne3.

Taoauma Ne3.

OTBETHI

PE3VYJIBTAT

CI10COBb

Nel. Markue oTBeTEI

KOHCVJIbTAILIMOHHBIE IMTPOTAKA

Ne2. ’Kectkne oTBETHI

AI'PECCUBHBIE [MTPOJAXHU

IIpumep aenoBoii urpbl Ne2:

Ilposecmu ananus

B tabnue Ne4 nanbl peakinu Ha I€TOBBIX MTEPErOBOpax M MprueMsbl. J{aliTe XapaKTepUCTUKY

Ka)KJI0M TpyIie MpHUeMOoB.

Tabauya Ne 4. BepbanvHuvle peakyuu npooasya Ha npooaicax

MOSI BEPGAJIBHAS PEAKIIUSA

ITPUEMbI

1. Yupomaem/Cmsardaem//laeM BBITTYCTHTH
map/ IMomneprxka/KommmmMment/ Baymenne

Take it easy (ympomenme) / All inclusive /
Ilonmepxky obecrieduM / (IEMOHCTpAITUS KEJTaHHUS
momous) / Ot3epkanuBanue / MHHMoe coriacue /
idiota completo / CreHorpadus (moapaxkaHue c
IENbI0 YCBITUTHY M MOTYYUTh BHIUTPHIII)

2.IlepeBox cTpeIoOK HA APYToe JTUIIO /
[Tepexmouenune ckopoct / CMeHa pojei

3amacHoi a’pompoM / OTBIEKAOIMHWA MaHEBP
(mepexon Ha npyryro Ttemy) / OTKpBITHE BTOpPOTO
(dbpoHTa (3amacHoe TpemIokKeHue) / YcTymaem
WUTIO30pHYIO IIeHHOCTh / IlyrmBanr (cykeHue
ropusoHTa BbiOopa) / Yrposa / JloxxHast TpeBora /
[Tonkon / [TpoBokamust

3.KoHTpOoNbHO-IOATBEPKIAIOIIUN BOIIPOC
nnu [lepedpasupoBanue

[Ipeccunr / LlyrusaHr (cyxeHre TOpr30HTa BEIOOpa)
/ 3asamit ciaen (JIOKHBIA CJCM, I HaXOXICHUS
HyxHOro mnyta) / Yrpo3a / Jloxnas TtpeBora /
Iloakon / IlanTak (maBiacHHME Ha ciaaOble MecTa H
HarHeTaHue crpaxa) / [IpoBokarus

4.CcplnKa Ha HaIll CTaTyC

Busyanuzanust  (mpe3eHTanus, — JACMOHCTPAIUsS
JOCTHKeHUH,  oOpasioB) /  OOpamieHue K
aBTOpUTETY (HArHETAHWE MMUKA TPOU3BOAUTEIIS,




MOS BEPBAJIBHASA PEAKIIUA

INPUEMBbI

MPO/IaBIia, TOBapa)

5.CpaBHUBaEM CHTYaIIHIO

Step by step / Pump and dump / Collect & Get
/Kuralickuii kBapTasl (COTpYIHHYECTBO Ha IJOOBIX
yenoBusix) / IlpaBuno Boneiibona / [IpoOHsii map /
ITporepka cBsizu / Tput (ImoMCK OOIIEro KOHTEKCTA
U IOATBePKIeHUS. «MBI... - BBI...»)

6.Pesromupyem

Soft Power / I[Ipo6nema — pemenue / [Tonckaska /
Ha Oykcup (3apucoBka IpoOIeMbl H MPEUIOKCHUEC
OINITUMAJIBHOI'O PCIICHUA, MNCPETATMBAHUC Ha CBOIO
cropony) / CekBectupoBanue / JIornyeckuid moaxo;n
(BBIXOJ] Ha YacTh MPoOIIeMbI) / 3amacHoi a’poapoM /
OtBiekaromuii MaHeBp (Tiepexo] Ha JAPYTYI0 TeMy
TP OTKAa3€)

7.Verb-led question (mo0y>KaaroIHii BOIPOC
ISl PACKPBITHSI HAMEPEHHH OMIOHEHTA)

Iporokarus / 3amacHoit aspoapom / OTBIIEKAIOIINT
MaHeBp (Tepexoj Ha JPYrylo TeMy IMpH OTKase) /
OTKpbITHE BTOpPOT0 (dponTa (3amacHoe
MPETI0KEHNE)

8.Konrpapryment/Kontpnpumep/KouTprpen
JIO’KEHNE

3anacHoii a’poapoM / OTBIIEKAIOIIMI MaHEBP
(mepexo Ha APyTyI0 TeMy mpH oTKase) / OTKPBITHE
BTOpOro GppoHTa (3amacHoe npeioKeHne) /
CekpectupoBanue / Jlornueckuii moaxo (BbIX0 Ha
yacTh npoobisiembl) / MHTpHTa (HEoXHIaHHO-
3aMaHYMBOE IPEITOKEHHUE)

9. OtBeT-PMMIaTus:

OMoIMOHANBHBIN pe3oHaHc / XOopoIo CHIuM /
IIcuxotepanus (Apy>KeCKOE OTHOIIEHHE K THIHBIM
Mpo0JIeMaM | BBI30B OTBETHOM dMOITHOHAIBHOM
pEaKITIN)

IIpumep aesnoBoii urpbl Ne3:

Cumyamueﬂoe NPpUMEHEHUE MEXHUK nepecoeopos U onpe()eﬂeHue C60€20 Cmuiisl nepezosopoe.

HEJIb: VYwMmenue BbIOMpaTh
COOTBETCTBYIOIIYIO TEXHUKY ITEPETOBOPOB.

KOMMYHUKAaTUBHBIC

CTpaTeruu W  NPUMEHSTbH

BBIIIOJIHEHHUE. Ilepen namu 10 meperoBopHbIX cutyanuil. Ha kaxayro cuTyaruo
HY>KHO MPEIOKUTh | HanboJsiee ONTUMANbHBIN MPUEM IS PEIICHUs] CUTYallHOHHOM 3a1a4H.

Cumyayusa 1. InuuurpoBaHue NO3UTUBHOIO HACTPOS HA MPE3EHTALIUIO.
Bbl mpoBoauTEe NMpe3eHTalMI0 HOBOTO MPOAYKTA JUIsl TPYNIbI JIMI, HPEICTaBISIOIINX pa3HbIe
KOMIIaHUH ¥ HE3HAKOMBIX APYT C ApyroM. Peakius 3Tux monaei Bam HensBecTHa. Kak pasorperts
aTMocdepy U HHUIIMUPOBATH MO3UTHBHOE IMOIIMOHAIBHOE OTHOIICHHE CITyIIaTeNei?

Pewenue 1. [Ipuem «OMOIMOHAIBHBINA PE30OHAHCY.

TexHonorus: cpeau cnymaTeneﬁ BHCAPACTCA

«rmoacagHass yTka» € pOJIbKO YCJIOBCKA, YbHU

HpO6J’ICMH Hpe3eHTyeMHﬁ TOBAp MOXKCT PCIIMTH WJIH, HaO60p0T, YCJIOBCKA, YXKE PCIIMUBIICTO

HpO6J’IeMH ¢ ero momomipro. Takoi moaxon
3apa’XCHUA JIUL, HAXOAAIHUXCA PAOAOM.

Cumyayusn 2. «Pa3BesiTb COMHEHUS
Mg 3HaeM Takue kommnanuu kak A|B|CD. . . ..

MO3BOJIIET CO3/1aTh APPEKT 3MOIUOHATHLHOTO

A o Bac Hu4uero He 3HaeM. Kak packoaupoOBaThb

MOCHUT 3aKa3YMKa U KaKOH MPUEM MbI JJOJDKHBI IPUMEHHUTH?
Pewienue 2. Packogupyem ux Bomnpoc: «Kakue y Bac rapantuu? Bol HeyOeAUTENBHEL. .. »




N mpumensiem mpuem «OOpamieHue K aBTopuTery». Eciam He cpabaTeiBaer - mpemiaraeMm (B
OTJIMYHME OT KOHKYPEHTOB) BKJIIOYHUTH B HAIll JIOTOBOP HA UX BHIOOP MHCTPYMEHTHI 00ECIICUCHHUS
00s3aTeNBLCTB: 3a/aTOK, 3aJIOT, IMOPYYUTEIBCTBO, OAHKOBCKAs TapaHTHs, CTPaXOBaHUE OT
HEBBITIOJTHEHUS 0053aTEIbCTB.
[Touemy moObIe crmocOOBI mpuemsieMbl? MbI B JII0OOOM cllydae 00s3aTeIbCTBA BBIMOJIHUM U
MOXEM 3aJI0KHUTh YTO YTOJHO!

Cumyayusa 3. Pemenne npo0i1eMbl CpbIBa KOHTPAKTOB.
VY MeHepKepa HaWIydIlIne NOoKa3aTean B pUpMe MO0 KOJUYECTBY HPEABAPUTEIBHBIX JOTOBOPOB
Ha TIOCTaBKy o6opynoBanus. OQHAKO MO YHCITY KOHTPAKTOB, KOTOPHIE 3aBEPIIMINCH pealbHBIMU
MIOCTaBKaMH, OH CYIIECTBEHHO YCTYNAET CBOUM KOJIJIETaM.
BbIsICHHIIOCH, YTO KOHTPAKTHl OBLIM 3aKITFOUEHBI B )KECTKOHW (pOpMe, XOTSI BHEIIHE B IOCTATOYHO
IpykecTBeHHON atMocdepe. Kakue mnpuembl meperoBopoB NPUMEHSUIM JAPYr MPOTHUB Jpyra
napTHEpHI?

Pewenue 3. llpuemnr «lIpeccunray BBI3BIBATIN B OTBET MPpUEMbl « MHUMOTO COTJIACHSD».
OH 1 He MoJ03peBaj, 4TO NapTHEPH! YMBIIIIEHHO HE OTCTauBaJIM CBOM MHTepechl. «Kak ke Tak,
OHM JK€ MOYTH HE BO3PAXKalOT MPOTHUB MOUX YCIOBUMH, 3HAUUT, PA3AEISAIOT MOIO MO3ULIHIO», —
roBOpHIJI MeHemkep. «Pa3nensanyu, moka HaXOJWINCh IMOJ BalllUM BJIMSHHMEM, a TIOTOM IPOCTO
KHJIAJIM KOHTPAKT B MYCOPHYIO KOP3UHY» — BOT BCE, UTO MOKHO OBLIO €My OTBETUTb.

Cumyayusn 4. «[Ipruembl YCTaHOBKH CBSI3U B YCJIOBHSIX BO3BEIMYMBAHMS KOHKYpEHTa
MOKYTIaTeIeM.

Bl — mocTaBumk u mo TenedoHy cAenaTd KOMMEPUYECKOE TMPEIOKEHHE TOI-MEHEIKEpPY
(dbupmbI-3akyniuka «X». CobeceTHUK JIETKO MapupyeT BaIlld MPEAI0KCHHUS:

-¥ Hac yxe ectb noctaBuuk! OH HaC ycTpanBaeT. Y CJIIOBUS IPUEMIIEMBIE.

Ho naHHBINM KJIMEHT BaM HY)KEH HE TOJIBKO Ceildac, HO U HA MEPCIEKTUBY.

Kaxk BwI moctynure?

Peuwenue 4. IlpumeHUMBI TIpUEMBI «KOHKYPEHT B MEne» M «Ha Oykcup». BBl yxke
KOHCYJTAHT U B KOHTEKCTE BOCXBAJICHHS KOHKYPEHTOB BBbI, KOHEYHO, XBaJlUTE€ U cCeOs.
HNuTpuryromum 3aBeplieHUEeM Ballleld aTakd CTAHET TO BBITOJHEWIEEe MPEasioKEHUE, KOTOpoe
BBl C KOHKYpPEHTaMHU SKOOBI Jeiaere morpeburensiMm (Bbl Oepere MmapTHepa, Kak TOBOPST, «Ha
TIOHTY).

-Bel chenanu xopomuii BeiOOp. Ha Hamem pblHKE Bce KOMIIAHMM CEphE3HbIE. 3a CYeT
ontuMmu3anuu OusHeca ceromus MbI crmoco6nb! nenate s VIP-knumentoB ckuaku o (20 —
30%%) He3aBHCUMO OT BEIMUYMHBI 3aKa3a.

VYcnplas 0 TaKOM IPOEKTE U 0 TaKUX MOAX0JaX (KOTOpbIe HaBEpPHSIKAa KOHKYPEHTHI €Ille
HE MPEeJIOKUIIN) KIUEHT J0JKEH 3aro03pUTh Balllero KOHKYPEeHTa, ¢ KOTOPBIM OH paboTaeT, B
TOM, YTO TOT SIBHO HE JIae€T eMy OoJiee BBITOJHbIE YCIOBUS (T.€. MOT Obl CKHHYTH MOOOJIBIIE), O
4YeM Bbl HEHaBSI3UMBO HaMEKHYNIU. BOT Takas 4epBOTOYMHA MOXKET B HEM 3aTaUThCs. ITO B Ballly
nonb3y! MoskeT He cpa3y, HO CKOpee BCEro OH JIOJDKeH K BaM NpUNTH 3a ckuakoi. He
3a0bIBaiiTe — BTOPOE MECTO BO MHOTHX OYepelsX uyepe3 MPOMEXYTOK BPEMEHH CTaHOBUTCS
nepBbIM!

Cumyayus 5. lleperoBopsl ¢ MOCTaBIIMKAMH TPH ACPUIUTE CPEACTB HA 3aKYNKy U
o0ecrieueHne KpeauTa
WHmuBuyanbHBIA PEANPUHIMATEN TTOTYyIHi OOJIBIINE 3aKa3bl Ha IMOCTABKU OVOKyTepuu 0Oe3
npepomiatel. Ho y Hero mpobiemMa — OTCYTCTBHE KamuTaja JUIS 3aKyIOK y IOCTABIIMKOB H
OTCYTCTBHUSI MMYIIECTBA /IS 3aJI0Ta, YTOOBI MOJTYYUTh OAaHKOBCKHH KPEOHUT. 3aKa3YMKH €My He
TOBEPSIOT U TPEIOTIIATHI HE BHIJAOT.
C KakuM TpPUEMOM MOXKET MOpadoTaTh STOT MpeANpUHUMATENb-3aKyniuk? [Ipemmoxure Tpu
BapuaHTa, KOTOpble 3aKyNIIMK TNPUMEHUT Ha TMEPeroBopax C MOCTaBIIMKOM B
MOCJIEZIOBATEIBHOCTH OT OOJIBIIEro KOMIIPOMHUCCA CO CTOPOHBI MMOCTABIIUKA K MEHBIIEMY.



Pewenue 5. «3anacHoil a3poipomM».
3aKynuiMK HOPUMEHSIET TPEXBAapUAaHTHYIO MOJENb, IJI€ BCE 3aBUCUT OT CTENEHU YCTYIOK
nocrasmyka. Kaxoe npeuioxkeHue 1es1aeTcs B TOM ClIy4dae, €ClId He MPOILIO IEPBOE.
Bo-nepBbIX, OT HOCTaBIIMKAa MOYKHO IOJY4YUTh TOBAap Ha T.H. "KOHCUTHALMIO", KOrJa TOBap
BBIIAETCS HA PEaJIN3aLUI0, a PACYETHI 3aKYNIIUK IPOU3BEAET I0CIIE IPOAAXH TOBAPA.
Bo-BTOpBIX, 3aKyNIIUK MpeajsaracT NOCTAaBLUIUMKY 3aJ0T JI0 MOMEHTA pacdeToB 3a MOJyYEHHBIN
TOBap.
B-Tperbux, 3aKkymniiuK BblJAeT MOCTABILMKY 33JaTOK WM mnpeporuiaty (ooeruno 10-20% ot
CYMMBI 3aKa3a).

Cumyayusa 6. Halinure kak MOKHO OOJIbIIIE PEHICHUH BBIXOAA U3 CUTYallUd — KIUCHT
TpeOyeT TaKylo CKUJKY, KOTOPYIO BBl HE MOKETE MPEIOCTABUTh.
OT0 331aHKE MO3BOJIET BBIIBUTH TBOPUECKHUM XapaKTep MBILUICHHUS ...

Pewenue 6. VI3 npueMa «MHTpUTA».
- €CIM BBl COIVIACUTECh C MOEW CKUIKOH, TO CIEAYIOIIMI TOBap — BBl IIOJYYMTE B BHJE
9KCKJIIO3MBA - Bl BEIUTPAETE €11e OOJIbLIE. ..
W3 npuema «xkene3Has apryMeHTalus.
- 51 Mory npeIoKUTh BaM TaKylO CKUJKY MPU MOKYIKE Ha CYMMY «X)».

Cumyayusa 7. «Kaxk paijuoHaNIbHO UCIIOIb30BATh SMOLMOHAIBHBIA HACTPOU MOKYIATENS»
[Tocne ycmemHOW aeMOHCTpalnuM, TOBAp TMOKyMaTelto TMoHpaBwicsa. llokymarens K Ham
PacIoJio’KeH, HO OKa3ajcsl MOKUPOoBaH 1eHoH. OH OTKa3bIBaeTCs 0OCYK/IaTh CBOMCTBA TOBapa,
Oyaydd 03a1adueHHBIM TIPOOIEMOM 1ICHBI.
Ho y Bac ectb mpueMbl, KOTOPbIE MOTYT MTIOMOYb B 3TOW CUTYAaIIHH.

Pewenue 7. Step by step
O4eBHIHO, YTO TOKYIATENb 3aUNHTEPECOBAH, SMOIIMOHAILHO HACTPOEH, HO HE TIOHUMAET BBITOAY
Y HEJIOCTATOYHO CTUMYJIHPOBaH.
Hamnpumep, MOKHO TIOIETTUTH 1IEHY TOBapa Ha CPOK pabOThI B TeueHue S5 jerT. 5 et — 3101825
naed. [Tonyuus "lieHy B JeHB'" MOKyNaTeNb YBUIUT, Kak 32 HEOOJBIINE ICHBIU OH OYyIEeT UMETh
©KEHEBHYIO TMOJb3y WM KOMGOPT  (IPEUMYIIECTBO 3aBUCHUT OT TOBapa, KOTOPBIA BbI
Mpo/IaeTe).

Cumyayusn 8. Bbl iposiaBelr ontoBoro toBapa. Bemere meperoBopbl ¢ MOTEHIIUATBLHBIM
nokynareneM. Kak co3math aknoTak BOKPYT Ballero Topapa?

Pewenue 8. TlpoBokanus. Bam 3aroToBjeHHBIN 3BOHOK - BBI JIOBEPUTEIBLHO COOOIIAETE
MapTHEPY, YTO ATO KpaiHEe BaXKHO U TYT YK€ TOBOPUTE B TPYOKY:
-Jla! Ilycts 3abuparoT Bce Bocemb mapTuii. Ckaxku Ooiibliie HeT. HyKHO JkIaTh cleayromen
JOCTaBKHU. A 3TO HE MeHee TpeX (YeThIpeX-TsATH) MecsleB. [Ipyrue ke *IyT y Hac B oUepeau u
9TH TOXKE MOJ0XKAYT.

Cumyayusa 9. «Kak 1OroBOpUTHCS C TEM, KTO HUKOTO HE CJIBIIINAT
[TaptHep peanuct u ciymaer cam ceds. Ho Hy)kHO 10roBopUThCs... ONTUMANbHBIN puem?
Pewenue 9. Tlpuem: «llpoBepka cBsizu». ITOT MpUEM XOPOIl, KOTJa Ball MapTHEP
PEAIUCT U peanbHBI pe3yabTaT €My HY)KEH B JaHHBIA MOMEHT. A BaM YTO-TO HESICHO WJIM Bbl HE
yBEpEHbI B TOHUMaHUH. 37€Ch MOKHO BBICTPOUTSH JIBA HAMIPABJICHHSL.
TexHoIOTHS «3X0»: YTOYHEHHS - MOBTOPHI 32 HUM U OH OTISITh YCHBIIIUT caM ce0sl uepes Bac - OH
MOYYBCTBYET C Balllell CTOPOHBI yBakeHHe K cebe!

Cumyauu;l 10. Kak AOTOBOPUTHCA C TEM, KTO AYMACT, YTO TOJIbKO OH 3HACT «KaK» 7%
OTOT IMpUEM HPOBOJAT TOTHAA, KOr'la K MAPTHEPY MNOACTYIIUTHCHA CJIIOKHO, HO Y HCTO OOJIBIIION
JKM3HEHHBIN onbIT. Kakue KOHTEKCT U IpUcM 31CCh BO3MOJKHBI?


http://www.dist-cons.ru/modules/tlp/tm2/frm2_2.html

Pewenue 10. Tlpuem. «All inclusive». ®UHT ¢ BOCIOMHUHAHUEM

HaIpaBJIcH Ha

COBIIQ/ICHUE KOHTEKCTA, CBA3AHHOI'O C MPOLLIBIM U JIOJDKHA CIIOCOOCTBOBATh MOUCKY TOYEK
nepeceueHusl B HacTosimeM W OyaymieM. MOXKHO NPHHATH BHJ «OBIBAJIOTO» WM YAAPUTHCA B
BOCIIOMHHAHUS O OBLJIBIX BpPEMEHaX, IMOX0JaX M 3aBOEBAHMSX, O PHIOATKE, O MPOLUION KHU3HH

(TONBKO HE 0 3arpOOHOM-IITYTKA) U T.II.

MoHO monpoOOBaTh 3KCILTYyaTHPOBATh MPOOJIEeMy W CPOPMYIHUPOBATH COBMECTHOE MHEHHE,
oOHapyXHUTh 00IIME TIeNH, OMU3KUe MPUHIUITEL | T.I. Hy>)KHO TOBOPHUTH O TOM, 4TO OOBEAUHSET

U TIpUIaTh eMy OOoJbIIOe 3HaueHHe! DTO TOMOXKET HAaUTH OOIIHIA S3bIK.

OneHka Ae10BOM Urpbl IPOBOIUTCS MATPUYHBIM METOA0M:

Kpurepuu onenku BAJIJIBI
SICHOCTB, YETKOCTh M3JIOKCHUS 0-5 6amnoB
ApryMEHTHPOBAHHOCTh BHIBOJIOB 0-5 6amoB
KpeaTtnBHOCTP MOJIX0/I0B 0-5 6ayoB
KauecTBO OTBETOB Ha BOIPOCHI 0-5 6amnoB
HTorosas oneHka 0-20 6amtoB

[TocturpoBoe ™MozaenupoBanue. Ilocie 3aBeplieHuss WUrpbl MPENoaBaTeib BbISICHSET,
COTJIaCHBI JIM CTYJEHTHl Ha CaMOM JieJieé C MOMABIIMMHUCA MM YTBEPKACHUSMHU, 3aKPEIUISs
HaBbIKM OTCTauBaTh CBOIO MO3UIIMIO, IPUMEHSS 3HAHUS B 00JIACTU TEXHUK MPOJIAK.

OreHka 1emo0BO# UTrpel GOPMUPYETCS CISTYIOIINM 00pa3oM:
- OILIEHKa «OTIMYHOY» - 16-20 Gaos;
- OIIeHKa «xopomio» - 11-15 6annos;
- OIICHKA «YJIOBJIETBOPUTEIHHOY - 6 - 10 6asios;
- OIICHKA «HEYIOBIETBOPUTENHHOY - 0-5 GamioB.

Ipumep 3anauu:

OHpeI[eJ'II/ITI) IICUXOTHII IMMOKYIIATEIA U CBOC ACCUMETPHUYIHOC PCIICHUC.

B Ttabimue Nel 3amnonaure 4 crooer.

IlcuxoTun IloBenenune noxkynareJis
NOKynaTeJist

Pemenue

Peakuus

AKTHBHOCTb AKTHBHBII TOKymHatelb 3MOLIMOHAJEH 3aJaeT Maccy
BOIIPOCOB, TYT € JaeT Ha HUX caM OTBETHl, Mpeiaraer,
KOMMEHTHPYET KakKI0€ CJIOBO MpOAABLA M KaXKIbIH acCIeKT
ToBapa. 1103TOMy BBICOKO WLEHST OTKDBITBIH B3IJISA, YETKOCTh
OTBETOB Ha BONPOC U TBEPIOE pyKomokaTue. TakuM KineHTam
JNEMOHCTPUPYIOT TOJNBKO NPEUMYLIECTBA, SKOHOMHUIO CPEICTB U
BpeMeHu. Heo0XoanmMo OBITH TOYHBIM M KPAaTKUM, aKLIEHTHPYS
BHUMAaHHE Ha CYTH NPEIUIOKEHUs], U30eraTh MoKa3a TEXHUIECKUX
neraneil M TOHKOCTEHW, €clM O HUX HE CIpallMBaloT. 3azava
CTEHANCTA — HE yBJIEUBLCS IIOCETUTENIEM, YCIIETh AaTh MOHATH, YTO
y Bac ecTh HIMEHHO TO, UTO HYKHO.

Haem emy
WHULUATHBY

ITaccuBHOCTH )K,Z[eT W BHUMATCIIbHO CIIYHIACT MPOAaBla U Ka4aTb FOJ'IOBOﬁ,
npuxoad K KaKuM-TO CBOMM BbIBOJAAM. I[J'IH TOro, YTOOBI
HepCY6CILI/ITI>, HGOGXO,Z[I/IMO 3aBOCBATb NOBEPHUEC, 110OKA3ATh, UTO BbI
ABTOPHUTCT U I[eﬁCTByeTG OTKPBITO U YECTHO. I[J'ISI OTOro TuUIia
KIIMCHTOB MPUHATUC KOHCYHOI'O PCHICHU 3aBHUCHUT oT
BHYHIaE€MOIo BaMMU YYyBCTBa 663OHaCHOCTI/I, rapaHTHH. qume
AaBaTh rApaHTUHX U 3aBCPCHUS.

Bepem
yIpaBieHHE
B CBOU PYKH




WnTpasepcu- WHnTpaBepcupoBaHHBIN TMOKyNaTeNb Hac He ciaymaeTr ero. | [IpuBnexaem
poBanHoCTh | Hampasnen Ha cBou mpoOnembl. HOra BBIHBIpHBAET U3 ceOsl U | BHUMAHHE
YTO-TO  COBEPIIEHHO HE OTHOCSIIEecs K  MpeablIyluM
OOBSICHEHUSIM TpoJaBla KOMMEHTHpyeT. [lo3ToMy UM HYKHO
MOKa3bIBaTh BCe 0cO00 BHUMATENBHO, MOAKPEIJISS CCHUIKOW Ha
ABTOPHUTETHI U NMOMYEPKUBAs 3HAUECHHUE, KAUeCTBO, YHUKAJIbHOCTD,
HaJSKHOCTh MPEAIaraeMoil MPOAYKIIUH.

OkcTpaBepcu- OKcTpaBepCHUpOBaHHBIA MOKyHaTelb PAacKphIT U oOcyxnaaer | Bei3BaTh
pPOBaHHOCTb | (pakTOpbl, WU3y4aeT HIOAHChl JaHHOro TtoBapa. OH mrOOHT | 1OBepue
MOrOBOPUTh, HO TPH STOM CJBIIIAT Toibko cebs. ... xmer
07100peHus ¢ Bamieil cropoHbl. [lomyuuB momepKKy, CIIOHTaHHO
MIPUHUMAET pelIeHuE.

Crenars BBIBOJ ITO UTOTAM.
OreHka pemeHus 3a1a4d IPOU3BOTUTCS T10 IIKAJIE «3aYTCHO» / «HE 3aUTCHOY.

IIpoMe:xyTOYHASI ATTECTAIUS

IIpuMepHBIEe BONIPOCHI K 324€TY:

1. Poub TexHUK MpoaaXx B paboTe MEHEKEPA.

2. Benymme cyObEKTHI B CHCTEME PHIHOYHBIX SKOHOMHYECKUX OTHOIIIEHHH B COBPEMEHHOM

oOmiecTBe.
enu m 3a1a4n TEXHUK TIPOJIAK.

3
4. OOBEKTHI U OCHOBHBIC TIOHATHUS TEXHHUK MPOJIAXK: MOTPEOHOCTH, 3aIIpoc, TOBap, 0OMEH,

C/IeTIKa, PBHIHOK.
5. [uki nmpomax.
6. Bunbr mpogaxk.
7. OCHOBHBIE JIEMEHTHI POIIECCa YIIPABICHUS TPOIAKAMH.
8. Cpena nponax.
9. Lenn, 0OBEKTHI U METOIBI MAPKETHHTOBBIX HCCICTOBAHUN B TOPTOBIIE.
10. MccnenoBanne TOBapHBIX PHIHKOB.
11. I3yyeHne TOBapHOU CTPYKTYPHI PHIHKA.
12. OnieHka KOHBIOHKTYPHI PBIHKA.
13. Onpenenenne EMKOCTH pPhIHKA.
14. Monenb pa3BUTHS PHIHKA.
15. CermenTanus pbIHKa.
16. Tlo3unmoHupoBaHue TOBapa.
17. VI3ydeHue nmoTpeOuTeIIeH.
18. TumoBast Moie)b MOBEICHHUSI KOHEYHOTO MOTPEOUTEIIS.
19. Kanansl pactipeenieHus u cObITa.
20. Opranuzanus npoaax Ha GupMe. YpaBiIeHHE CUCTEMON MTPOJIaK.
21. [oaxo/ co3aHusT KOMMYHHKAIIMOHHOTO TTOJIS.
22. KoMMyHUKallMOHHBIE YPPEKTHI.

23. dakTopsl BO3JCHCTBUS HA MOKYMATENs: (PAlMOHATBHBIN (KOHTEKCT) U AMOLIMOHAIIbHBIH

(atMocdepa).
24. Crparerus npojax: Konrekct. Peakuus, npueM, crioco0, CTUIIb.
25. Metoq SMART B cozmaHuu 1eJH.
26. ToBap B cucTeMe COBPEMEHHOTO MapKETHHTA.
27. ToBap 1o 3aMbICIly, TOBAap B pealbHOM HCIIOJIHEHUH, TOBApP C MOJKPEIJICHUEM.
28. ’)KuzHeHHbI LUK TOBapa, OCHOBHBIE (ha3bl.
29. ToBapHBIH 3HAaK U €ro CymHoCTh. PUpMEHHBIN CTUIb. YTIaKOBKA TOBapa.
30. ToBapHBIif aCCOPTUMEHT M TOBapHasi HOMEHKJIATypa.
31. HoBble TOBapbl B ppIHOYHOMN CTPAaTErHH.



32. KoHrenmus HOBOTO TOBapa.

33. KauecTBO ¥ KOHKYPEHTOCTIOCOOHOCTh TOBApOB, UX MECTO B CTPATETMH MapKETHHTA.

34. Kananbl pacnpe/ielIeHus: TOBAPOB U UX OCHOBHBIC (DYHKITHH.

35. OnToBast TOProBIIL.

36. PozHu4Hast TOProBiisi B ppIHOYHON SKOHOMHUKE.

37. MaHHITyTUPOBAaHUE U €TO BUIIBI.

38. [lonsTHE M POIH MOJICIH MTPOAAK.

39. [IpsiMble poJaKH.

40. Monenpb mpoAax Ha BEICTABKE U sipMapKe.

41. Mogenp YTII.

42. Cucrema SPIN u ee npuMeHeHue.

43. MepueHIaii3uHT.

44. Mopenb «OnpocHUK 12», u ee npuMeHEHHE.

45. Mogens 4 «K» (Konrekcr, Kontent, Kontakt un Kanain) agppexTuBHON KOMMYHUKAIUU

46. Monens HJIII. Jlecn Kamepon-banmiep.

47. Metron M.Ileppunrrona «5 Wy.

48. TIpuem Take it easy (ymporenue).

49. TIpuem All inclusive.

50. [Mpuem OT3epKaTUBaHUE.

51. Tlpuem MuuMoe cornacue.

52. lpuem 3amacHOi a3popoM.

53. [Ipuem Ycrymaem WIDTFO30PHYIO IIEHHOCTD.

54. Tlpuem Llyrusanr (cyxeHue ropu3oHTa BeIOOpa).

55. Ilpuem IIpoBokanus.

56. IIpuem Ilpeccunr.

57. Ilpuem 3asamii cre.

58. Ilpuem Buzyanuzamus (mpe3eHTanus, IeMOHCTPAIUS TOCTHKEHUH, 00pa3IoB).

59. Ilpuem OOpaiieHne K aBTOpUTETY (HarHETAaHUE UMHUKA TTPOU3BOIUTEIIS, TIPOJIABIIA,
TOBapa).

60. IIpuewm IIpaBumno Boseiboa.

61. ITpuem I1poOHBIit map.

62. IIpuem Soft Power.

63. [Ipuem IIpobnema — pemienue.

Kpurtepuu onieHku npu npoBeeHMU NPOMEKYTOUYHOIH aTTecTALMU

OnenuBanue 3HaAHUK OOydalOUIUXCS OCYIIECTBIsETCS MO 4-0amnpHON IIKale mpH
MPOBEJACHUU OK3aMEHOB M 3a4€TOB C OICHKON (OLIGHKH  «OTIUYHO», «XOPOIIOY,
«YIOBIETBOPUTEIBHO» U «HEYIOBIECTBOPUTEIHHOY») WM 2-0aJUIbHOW MIKAJNe MPH MPOBEACHUU
3a4dera («3a4TCHOY, «HE 3aYTCHO»).

[Ipu npoxosxieHuu 00yJarOIUMHCS TPOMEKYTOUHON aTTeCTallU OLIEHUBAIOTCS:

1. IlomHOTAa,  YETKOCTb W  CTPYKTYPUPOBAaHHOCTH  OTBETOB  Ha  BOIPOCHI,
apryMEHTUPOBAHHOCTh BBIBOJIOB.

2. KauecTBO BBITIOJIHEHUS IPAKTHUUECKUX 3a/1aHUi (TIPY UX HAJIMYWHU): YMEHHUE TIEPEBECTH
TEOPETUYECKUE 3HAHUS B MPAKTUYECKYIO MIOCKOCTh; UCIOJIB30BaHNE MPAaBUIBHBIX (OPMATOB U
METOJIOJIOTUM TPHU BBHINOJHEHUN 33JIaHUS; COOTBETCTBUE PE3YJIbTATOB 3a/IaHUsI MOCTABICHHBIM
TpeOOBaHUSM.

3. KoMIekcHOCTh OTBETa: HACKOJIBKO MOJTHO M BCECTOPOHHE OOYYAIOIIMIICS pacKphLI
TEMY BOIIPOCa U 0OPATUJIICS KO BCEM €€ acTIeKTaM.



Kpurtepuu onenuBanus

4-pajIbHAA IIKAJIA
" 2-0a1IbHAA
IIKAJIBI

Kputepun

«OTINYHO»
WIn

«3a4YTCHO»

1. TlomHple W KayeCTBEHHBIE OTBETHI Ha BOIIPOCHI, OXBAaTbhIBAIOIIHME BCC
HEOOXOMMBIC aceKThl TeMbl. OOy4aromuics 00OCHOBBIBAET CBOU BBIBOIBI
C HUCIIOJb30BaHUEM COOTBCTCTBYIOIIUX (1)3KTOB, JAaHHBIX HJIK HMCTOYHUKOB,
JIEMOHCTPHUPYS TIIyOOKYIO apryMEHTAIHIO.

2. OOydarIuics YCHENIHO TEPEHOCUT CBOM TEOPETUYCSCKUE 3HAHUS B
MPAKTUYCCKYIO  pcain3alurlo. BrmonHnennbie 3agaHrud COOTBCTCTBYIOT
BBICOKOMY YpPOBHIO Kad€CTBa, BKJIOYasd HUCIIOJIb30BAHUC TMPAaBHUJIbHBIX
($hopmMaToB, METOJIOTIOTHI U HHCTPYMEHTOB.

3. OOyyaromuiics aHAJIM3UPYET W OICHUBAET PA3JIMYHBIC ACIEKTHI TEMBI,
JEMOHCTPUPYS CIOCOOHOCTh K  KPUTHYECKOMY  MBINUIEHUIO u
CaMOCTOSITEIEHOMY HCCIIEIOBAHHMIO.

«Xoporuio»
HIIN

«3a4TCHO»

1. OOyyaromumiics MPeIOCTaBIsET JOCTATOYHO MOJHBIC OTBETHI HA BOITPOCHI C
Y4€TOM OCHOBHBIX aCIICKTOB TEMBI. OTBeTEI o6yqafomeroc;l HUMCIOT SACHYIO
CTPYKTYPY U TOCJICOAOBATCIbHOCTb, ACasd WX IMOHATHBIMHU W JIOTUYCCKU
CBA3aHHBIMU.

2.  Obydarommiicsi Ccrmoco0eH TPUMEHHTh TEOPETHUYCCKHE 3HAHUS B
NPaKTUYCCKUX 3aJaHUAX. BremoaHenune 3aJlaHuA B LCIOM COOTBETCTBYET
Tpe6OBaHI/I$[M, XO0TA MOT'YyT 6BITI) HEKOTOPBIE HCEAOYCTbI HJIKW HETOYHBLIC
BBIBOJKI 110 ITOJIYYCHHBIM PE3YyJIbTaTaM.

3. OOyuaromuiics TPEACTABISIET XOpoIlee IMOHWMAaHWE TEMBI BOIPOCa,
OXBaThbiBasi OCHOBHBLIC AacCIICKTBI W HaIIpaBJICHUA €€ HN3YUCHHA. OTBeThI
oOyJaromerocss coaepkaT TOCTaTOYHO WH(POPMAIMH, HO MOTYT OBITh
HEKOTOpPbIE MPONYCKH MJIH HEJIOCTATOYHO ITyOOKHE CYXJICHHS.

«Y 1OBJIETBOPUTEIIBHOY
W

«3a4TCHO»

1. OTBeTHI Ha BONIPOCHI HEMIOIHbIE, HE OXBATHIBAIOT BCEX ACTIEKTOB TEMbI U HE
BCerJa CTPYKTYPUPOBAaHBI WM JIOTHYECKH CBsi3aHbL. OOydarommiics
MIPEIOCTABIISIET BEPHBIE BHIBOJBI, HO OHM HEAOCTATOYHO apryMEHTHPOBAHBI
WM OCHOBAHBI HA TIOBEPXHOCTHOM NOHMMAHMH IIPEIMETa BOIIPOCa.

2. OOyuwaromuiics crmocoOeH TIEPEHECTH TEOPETHUECKHE 3HAHUA B
MPaKTHYECKUE 3aJaHusl, HO HEAOCTAaTOYHO YBEPEH B BEPHOCTH MTPUMEHEHHBIX
METOJIOB M TOYHOCTH B HX BBINOJHEHUHU. BBIONHEHHOE 3alaHWE MOXKET
CO/IepKaTh HEKOTOPBIE OMMOKHM, HETOYETHI HITH PACXOKICHHSL.

3. OOydJarommuiicsi OXBaTHIBAE€T OONBIIMHCTBO OCHOBHBIX AaCIIEKTOB TEMBI
BOITPOCA, HO JEMOHCTPUPYET HEMOIHOE MM MOBEPXHOCTHOE UX TIOHHMAaHUE,
JIaeT HeJIOCTaTOYHO Pa3BEPHYTHIC OOBSICHEHHS.

«HeynoBneTrBopuTEIbHO»
WIH

«HEC 3a4YTCHO»

1. Obyuaromuiics oTBe4aeT Ha BOIPOCHI HETIOIHO, HE PACKpPhIBasi OCHOBHBIX
acrekToB TeMbl. OTBETHI 00Y4aIOIIErocsi He CTPYKTYPUPOBAHbI, HE CBA3aHBI C
3aJaHHBIM BOIIPOCOM, OTCYTCTBYET HX JIOTMYECKas OOOCHOBaHHOCTb.
BeiBozpl, npenocrasisieMble 00y4arOmUMCs], IPEACTABIAIOT COO0M MpocThie
yTBEpKACHUS 03 aHaIM3a WM YETKOH apryMeHTaLuH.

2. OOyuaromuiicss He yMeeT TEpEHOCHUTh TEOpEeTUYeCKHe 3HAHHUS B
MPAKTUYECKUIl KOHTEKCT M HE CIOCOOEH NPUMEHATh WX AJISl BBITOTHEHUS
3aJaHds. BBIIOTHEHHOE 3aJaHue CONEPKUT MHOrO OMIMOOK, a €ero
pe3ynbTaThl HE COOTBETCTBYIOT IIOCTABJICHHBIM TpeOOBaHMAM M (WMJIH)
HENpaBWIBHO HHTEPIPETUPYIOTCSL.

3. OGy4aromuiicsi OrpaHUYMBAETCS] IOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI U
HE TIOKAa3blBa€T IIOHMMAHUSA €€ CYIIECTBEHHBIX acnekroB. OTBer
00y4Jaromerocss 4YacTUYHBIA WM HE3aBEpIICHHBIN, HE BKIIOYACT aHaJM3
paccMaTpUBaeMOro BOIIPOCaA, MPOMYLIEHbI BaKHbIE JETAIH MU CBSI3H.

®OC 1 mpoBeAeHUSs MPOMEXYTOUHON aTTeCTalluu 0JJ00peH Ha 3acelaHu| Kadeapsl
IIpoTtokoun 3acenanus kagenpsl Ne 06 ot «22» ssuBaps 2025 r.




