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1. IEJb ¥ 3AJJAYN JUCLHUILINHEI

Heanb: uepe3 cucreMy 3HaHUH O 3aKOHOMEPHOCTSIX M 3aKOHAX MAapPKETUHIOBOM
ACATCIIBHOCTH paCIIMPUTH MMPEACTABIICHUA CTYACHTOB!

- 0 MApKETUHTOBOM JIEATEIILHOCTU MPH PEUICHUN MPOOJIEM YIPABJICHUS IPOU3BOJCTBOM U
peanu3anueit TOBapoB U YCIYT B UHTEpECcax MOTPeOUTEIeH;

- 0 HampaBJIEHUAX U MYTAX Ppa3BUTHUs TOBAPHOIO pblHKA B Poccuu u 3a pydoexom;

- 0 mpo0OJeMax MUCIOJIb30BAHUN HOBBIX IMOJXO0JIOB K JOCTHKEHHUIO 00Jiee BEICOKOTO YPOBHS
pe3ynbTaToOB B OM3HECE.

3amaun:

- cdopMUpOBaTh y CTYJIEHTOB KaK OyAyIIUX MCIIOJIHUTEIECH HCCIeT0BAaHUN HCXOIHYIO
TEOPETUKO-TIPUKIIAJHYI0 0a3zy s JajdbHEeMIIero pasBUTHS HCCIEI0BATENbCKUX
HABBIKOB;

- chopMupoBaTh y CTYACHTOB MPAKTUYECKUE HABBIKM W TMOJXOJbl K MPUMEHEHHUIO
MAapKETUHIa, MPOBEACHUIO KAYECTBEHHBIX W KOJMYECTBEHHBIX HCCIIECIOBAHUN H
CO3/IAHUIO0 MapPKETHUHIOBBIX TPOTPAMM;

- chopmynupoBaTh  TOHSATHHHBIM  ammapaTr, COCTaBISIONIMA  KOHCTPYKITHIO
MapKETHUHTOBOM JCSITEIHPHOCTH HA PHIHKE;
- chopMupoBaTh y CTYIAEHTOB, KaK OyIyImIuMX TIOJb30BaTeNel PE3yJbTaTOB

UCCIEeIOBAaHUM (3aKa3UMKOB), MPEJCTaBICHUS O MpaBWIaX U MpHUEMax IMPOBEICHUS
WCCIIEIOBAaHUN COLMAJIBHBIX OOBEKTOB C TEM, 4YTOObI OHM MOTJIM JOCTATOYHO
KOMIIETEHTHO OIIeHMBAaTh KadyeCcTBO NOJydeHHOW HH(OpMalMM U TPaMOTHO e€e
UCIOJIb30BATh.

2. MECTO JUCIUMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCHUILIMHBI B Y4eOHOM IJIaHe:
Baok: brox 1. lucuurimuael (MOTyIH).
Yacre: OOs3aTenbHas YacThb.
MoayJab: Moaynb o0mienpodeccioHaIbHON OATOTOBKH.
OcBaunBaetcsi: 1 - 2 ceMecTpsl.

3. KOMOETEHIMH, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHMUSI
TV CHUIIIMHBI

OIIK-4 - criocoOeH BBIABIATH U OOCHUBATH HOBBLIC PBIHOYHBLIC BO3MOKHOCTH, pa3pa6aTBIBaTB
OM3HeC-IIaHbI CO3JJaHHA U pa3BUTHUA HOBBIX HaHpaBJICHI/Iﬁ JACATCIIBHOCTH U OpFaHH3aHHI>'I;

4. PE3YJIBTATBI OCBOEHHUSA JUCHUIIVIMHBI OBYYAIOHIUMCH

Kon n HNuauxaropsl PesynbTaTsl 00yyeHus
HalMeHOBaHHeE MOCTHKCHU A
KOMIETeHIHH KOMIIETEHIIMHU
OIIK-4 OIIK-4.2. 3HaeT: METOJIOJIOTHIO aHAIN3a U COOTHOIIEHUS
Crioco0OeH BBISBIATh U | JleMOHCTpUpyeT yMeHHe | JaHHBIX C 3aIPOCaMH U TIOTPEOHOCTSIMH
OLICHUBATh HOBEIC aHAJM3UPOBATH U 00I11ecTBa U OTAEIBHBIX aAyJAUTOPHBIX TPYIII C




PBIHOYHBIC
BO3MOXHOCTH,
pa3pabaThiBaTh
OHM3HEC-TIIaHbI

COOTHOCHTH JIaHHEIE, C
3anpocamu U
OTPEOHOCTAMU
o011ecTBa U OTAEIBHBIX

OCIBKO BBIABJICHUSA M OLICHHMBAHHA HOBBIX
PBIHOYHBIX BO3MOKHOCTEH
Ymeer: AHaJIM3UPOBATh U COOTHOCUTH NAHHBIC, C

CO3JIaHUS U Pa3BUTHUSA
HOBBIX HaIlpaBJICHUN
NEITEIbHOCTH U
OpraHu3alni

ayAUTOPHBIX TPYIIII C
1eJIbI0 BBISIBIICHUS U
OLICHUBAHUA HOBBIX
pI)IHO‘IHI)IX
BO3MOXKHOCTEH

3amnpocaMy ¥ MOTPEOHOCTSIMU 00IIECTBa U
OTJIENBHBIX ayIUTOPHBIX TPYIII C IENbIO
BBISIBIICHUS U OLICHUBAHUS HOBBIX PHIHOYHBIX
BO3MOKHOCTEH

Baaneer:

CIOCOOHOCTHIO aHAJIM3UPOBATH H COOTHOCHUTD
JIAaHHBIE, C 3aMPOCaMH ¥ MOTPEOHOCTAMHU
00I11eCTBa U OTACIBHBIX aYJAUTOPHBIX TPYIII C
LIEJIBIO BBISBJICHUS U OICHUBAHUS HOBBIX
PBIHOYHBIX BO3MOXHOCTEN

5. OFBEM JUCIHUIIVIMHBI U PACITPEJAEJIEHUE BU10B
YYEBHOM PABOTBI IO CEMECTPAM

OO6mast TpyA0E€MKOCTh AUCHUILINHBI «OCHOBBI MAapKETHUHIa» JJsl CTYAEHTOB BceX (opM
obyuenus, peanmnsyeMbix B AHO BO «MucTHTYT OM3HEca W au3aiiHa» 1O HAMpPaBIICHHUIO

noarotoBku 38.03.02 MeHeDKMEHT CoCTaBiIseT: 6 3aueTHBIX euHUII (216 gacoB).

Bcero uncno yacoB u (Miu) 3a4€THBIX €AHHUI]

Bun yue6Hoit paboTbl (o hopmam oOyueHUs)
OuHas OuHo-3a04Has
AyAUTOpPHbIE 3AHATHS 72 72
8 MoMm uucine:
Jlexkun 36 36
[IpakTrueckue 3aHATHS 36 36
JlaGopaTopHbie pabOTHI - -
CamocrosiTeJibHasi padoTa 108 108
8 MoMm uucine:
yacel Ha BeimoTHeHHe KP / KI1T - -
IIpomeskyTOUYHAS aTTEeCTALMS:
Biix 3au€rt - 1 cemectp
DK3aMeH - 2 CeMecTp
TpynoemkocTts (4ac.) 36 36

O0mas TpyAoeMKoCThb 3.¢. /
4acoB

6 3.e./216 yac.




6. CTPYKTYPA U COAEP) KAHUE JUCIUIIJINHbI

Tembl 1M CHMILIMHBI KoanyecTBo 4acoB (1o oopmam o0ydeHust)
Ounas O4Ho-3204Hast
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1 | IIpenmer u comepkanme 4 4 . 18 4 4 . 18
COBPEMEHHOT0 MapKETHHTa
2 | CoBpeMeHHAs KOHIICIIIIHSI 5 4 i 18 5 4 i 18
MapKeTHHTa
3 | CucremMa MapKEeTHHTOBBIX 5 5 i 18 5 5 i 18
HCCIIE0BAHUM
4 | PbIHOK NpenpusaTHil U TOBEICHIE
MoKynareynei OT UMeHH 4 5 - 18 4 5 - 18
HNpENNpUATUN
Hmoeo 3a 1 cemecmp | 18 18 - 72 18 18 - 72
@opma xoumpoas 1 cemecmp 3a4ém 3auém
Bcezo uacos 3a 1 cemecmp 108 /3 3.e. 108/ 3 3.e.
5 | ToBap u ToBapHas MOINTHKA B 4 4 i 9 4 4 i 9
MapKETHHTE
6 | Peamuzanus ToBapa 5 4 - 9 5 4 - 9
7 | Cucrema MapKETHHTOBBIX 5 5 i 9 5 5 i 9
KOMMYHUKaIUn
8 | Meronosnorus ynpaBieHUS
MapKETHHTOM 4 > ; 4 S 9
Hmozo 3a 2 cemecmp | 18 18 - 36 18 18 - 36
Dopma koumpoas 2 cemecmp 9K3aAMEH 9K3aMeH
Bceeo uacos 3a 2 cemecmp 108 /3 3.e. 108/ 3 3.e.
Wroro no ancuuninue (vacos) | 36 | 36 | - 108 36 | 36 | - 108
Hroro yacos no ¢gopMamM KOHTPOJIsI 36 36
Bcero no qucuunimnxe 216 /6 3.c. 216 /6 3.c.

COJAEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. Ilpeomem u cooepricanue co8pemMenH020 MAPKeMUH2a

Hemu, 3amaum, crpyktypa Kypca. [Ipemmer u Meron MapkeTuHra. B3auMocBsi3b
MapKeTUHTA C APYrUMH TUCIHUIUTMHAME. POJIb MapKeTHHTa B SKOHOMHUYECKOM Pa3BUTHH CTPAHBI.
Benymue cyOBeKThI B CHUCTEME PBIHOYHBIX IKOHOMHYECKHMX OTHONICHUH B COBPEMEHHOM
oO1ecTBe.

Hemn wm 3amaum mapketuHra. OOBEKTHI UM OCHOBHBIE MOHITHS MAapKETHHTA: HYX[a,
MoTpeOHOCTh, 3ampoc, ToBap, OOMEH, CJeNKa, pPBIHOK. MapKeTHHTOBbIM UK. Buabl
MapKeTHHTa.

VYnpasnenue MapkeTHHroM. OCHOBHBIE JIEMEHTHI MpOllecca YIMPaBICHUS MAapPKETHHTOM.
Kowmmnekc mapketunra. BcmoMorareabHble CUCTEMBI YITPABICHUS MAPKETHHTOM.

OObekTuBHas 0a3a MapKETHHTOBOH JesTenbHOCTH. MapkeTuHroBas cpefa. OCHOBHBIE
CYOBEKTBI U CHIJIBI MEKPOCPEIBI U MaKpOCPEAbl MAPKETHUHTA.




Tema 2. Coepemennan Konuenyus MapKkemunza

PeIHOK — SKOHOMHYECKass OCHOBA, OOBEKTHBHAs 0a3a MapKETHHTOBOW JAESATEIHLHOCTH.
OcHOBHBIE TIOJXO/BI K OMPEACNICHUIO MOHITHUS «PBIHOK». POJb M 3HaYUMOCTBH TOCYapCTBa B
YCIIOBHUSIX TMEPEXOJHOTO TMEpUoJa K PHIHOYHBIM OTHOIICHUSM. (OCHOBHBIE MPUYUHBI,
MPUBOJAIINE K HEOOXOUMOCTH M ONPABJAAHHOCTH PETYIHPYIONIETO0 BO3JACUCTBUSL CO CTOPOHBI
rocyJapcTBa Ha HAYajJbHOM 3Tal€ CTAHOBJICHUS PBHIHOYHBIX OTHOIICHHU. OCHOBHBIE (OPMBI
BO3JICUCTBUS TOCY/IAPCTBA HA PHIHOK.

CymHocTh U conepkanue MapketuHra. OCHOBHBIE 3JIEMEHTHl MapKETHHTa KaK CHCTEMBI:
HaIpaBJIeHUs, METOJbI, 3a1ayu, uenu. @opmsl MapkeTuHTra. OCHOBHBIE BHJIBI MApPKETHUHTA, C
TOYKH 3PEHHS €r0 COJIePKATeNIbHOTO HarmojgHeHus. KoHuenmuun MapKeTHHrOBOW JESTENHHOCTH
Kak 1enesas puiaocopus NpeanpusTus.

CoumanbHo-3THUECKM ~ MapkeTUHr.  COOTHOIIEHWE  WHTEPECOB  MIPEANPHUATHS,
notpebutenei u obmecrtsa. OCHOBHbIE TPEOOBAHUS K COLIMATIBHO-3TUYECKOMY MapKETUHTY.

OcHOBHBIE MPUHIUITEI MapKeTUHra. [IpeanochlIku 1 MOTUBBI MTOBEJCHUS MMOTPEOUTEIEH.
Mepsl roCcy1apCTBEHHOTO PETYIUPOBAHUS MAPKETHHTA.

OyHKIMKM ¥ TMOAPYHKIIMKA MapKeTHHTa. AHanuThdeckas ¢yHkiusa. [IponsBoacTBeHHAs
(cosunatenbHasg) ¢ynkuug. COblToBas winM QyHKUUsS nOpoAax. DOYHKIUS yOpaBiIeHUS H
KOHTPOJISL.

Konnenmus B mporpamMmmMe MapKeTHHTA.

Tema 3. Cucmema mMapKemuHz08blX UCC/1€008AHUTL

[enu, 0OBEKTHI B METO/IBI MAPKETUHTOBBIX UCCIEA0BaHUN. TUTIOBBIC 3aa4H, peliaeMbIe B
MpoILECcCe MCCeN0BaHUN. THUIIOIOTHS MAapKETUHTOBBIX HcclieoBaHui. OCHOBHBIE HAIPaBJICHUS
MAapKETHHIOBBIX UCCleI0BaHU. OCHOBHBIE 3Tallbl MAPKETUHIOBBIX HccaeaoBaHuil. OCHOBHBIE
IKOJIbI M 0a30Bble TpeOOBaHUS, NMPEAbABISEMbIE K IMPOLEIype MPOBEICHHS HCCIIEIOBAHMM.
MeToanuecKre OCHOBBI.

HccnenoBanue ToBapHbIX pHIHKOB. KiaccudukaloHHble YpOBHU M YPOBHU JI€TalU3al[uU
TOBapHBIX PBIHKOB. M3yueHue ToBapHOIl CTPYKTypbl pbiHKA. OIleHKAa KOHBIOHKTYPHI PBIHKA.
Omnpenenenne EMKOCTH pbIHKA. MoAETb pa3BUTHSI PHIHKA.

Cermentauusi pbiHka. HeoOGxoaumoe M J0CTAaTOYHBIE YCIOBHS CETMEHTAIMHM PBIHKA.
OyHKIMOHANBHAS cXemMa Impouecca cerMeHTauuu. Kpurtepun cermeHTanuu. MeToibl
cermeHtanuu. lleneBoii cermMeHT U crpaTterud ero  BbeiOopa. PeiHOuyHas — HumIa.
[To3unmonupoBaHue ToBapa.

N3yuenne mnorpeOuteneil. AHKeTHble omnpochbl, Kiaccupukanus aHKETHBIX OINPOCOB.
Knaccudukamus BorpocoB, NpuMeHsieMbIX B aHkeTax. OCHOBHBIE 3Tallbl MPOBEICHUSI aHKETHOTO
ompoca. ba3oBble NpUHUUNB (OPMHUPOBAHUS MPABUIBLHOTO TPEJCTABICHUS O TIOBEICHUU
notpebutens. [lokynarenu u norpedburenu. OCHOBHbIE TEOPUHU OLIEHKH MOTpeOHOCTeH. Tunosas
MOJeNb TIOBeIeHUsI KOoHEeUHOTo noTpedutens. [IpaBa moTpeOuTens.

UccnenoBanue QupMeHHOW CTPYKTYpbl pbiHKAa. KOHKYpeHTBHI M KOHKYpEHTHas cpefa.
B3aumocBs3p  MeXJIy KOHKYPEHTHBIMH CTPYKTypaMH ¥ MapKETHHTOBBIE CTpaTErUsIMU
npennpusaTus. Konkypentnas 6oprba u e€ ocHOBHBIE HarpaBieHus. [[OCTaBIINKK U U3y4YeHUE
WX BO3MOXHOCTeH. MapKkeTHHroBble TpeOOBaHMS W TOKa3aTeld MPeANOYTHUTENbHOCTH,
BIUSIONIME Ha TMpolecC BBIOOpAa TMOCTABIIMKOB. MapKeTHHIOBbIE TOCpeIHUKH. KaHaibl
pacnpeneneHus u cobiTa. Baxxneinme pakTopsl BHENIHEH cpebl MPEANPUATHUSL.

UccnenoBanue BHyTpeHHEW cpenpl mnpeanpusaTus. lloTeHnman mnpeanpusTvss U €ro
OCHOBHBI€ 3JIEMEHTHI.



Tema 4. Poinok npeonpuamuii u nogedenue noKynameJieii Om uMeHu nPeonpusmuil

MapkeTHHI Ha pBIHKE MPEANPUATHH OT MOTPeOUTENbCKOro MapkeTuHra. OCHOBHBIE
(baxTOphl, OKa3bIBAIOUINE BIUSHHE HA TOKyNaTeded OT MMEHH NpPEANpHUSATHHA. DTambl mpolecca
MIPUHSATHS PEIICHUSI O TIOKYIKE JJIs1 HYXJ IPOU3BOJICTBA.

[IpuHsATHE penieHni NOKyNaTeasiMHA r'OCYyJapCTBEHHOTO CEKTOPa.

CermenTrpoBaHue prlHKa. BbIOOp 11€7€BBIX cerMeHTOB phlHKA. [lo3unmonupoBanue ToBapa
Ha pblHKE. [IpUHIMIOBI CEerMEHTUPOBAHMSI TOTPEOUTENIBCKUX PBIHKOB M PBIHKOB TOBAapOB
IIPOMBIIIJIEHHOTO Ha3HAYEHUSI.

Kommuiekc mapkeTunra.

Tema 5. Tosap u mosapnaa nonumuka 6 mapKkemumnze

ToBap B cHucTeMe COBPEMEHHOIO MapKeTuHra. ToBap IO 3aMBICIy, TOBAp B PEAIbHOM
WCIIOJIHEHUH, TOBap C MoJAKperyieHueM. ToBapbl NOTPEOMTENHCKOIO W IPOU3BOJCTBEHHOIO
HazHaueHs. JKM3HEHHBIM MK TOBapa, OCHOBHBIE (ha3bl. TOBapHBIM 3HAK U €ro CYIIHOCTb.
@uUpMEHHBIN CTHIIb. Y TAaKOBKA TOBapA.

ToBapnas mnonuTuka. 3amauv W mpolenypbl (HOpPMHUpPOBaHUS TOBApPHON IOJUTHUKH
npeanpusaTus. ToBapHBIM acCOPTUMEHT M TOBapHas HOMEHKIaTypa. PopMHpOBaHHE H
yIOpaBlI€HUE ACCOPTUMEHTOM. TeXHOJIOTUs IUIAHUPOBAHUSA ACCOPTUMEHTA. ACCOPTHMMEHTHas
KoHIenuus. OCHOBHBIE XapaKTEPUCTUKNA TOBAPHOU HOMEHKIATYPBI.

HoBble TOBapsl B ppIHOYHOUM cTpareruu. OCHOBHBIE MOJIXO/bI, ONPEACISAIOIINE ITOHATHE
«HOBBIM TOBap». YPOBHUM HOBH3HbI. HOBBIA TOBap, HOBOE W3JEIUE, HOBBIA MPEAMET
norpednenus. Konnenuuss HoBoro ToBapa. OCHOBHBIE CTaJAMM BHEIPEHUS Ha PHIHOK HOBBIX
toBapoB. HoBble ToBapel M (akrop BpeMeHH. Ponb cioyxObl MapKeTHHIa HpPENpUsTHS B
IIPOLIECCE CO3/IaHUA U pPeaIn3aliid HOBOTO TOBApa.

KagecTBO M KOHKYpEHTOCHOCOOHOCTb TOBApPOB, MX MECTO B CTPAaTerMd MApPKETHHIa.
[IpoGnembl mojAep)kaHusl KadecTBAa M KOHKYPEHTOCHOCOOHOCTHM B PBIHOYHBIX YCIOBUSX.
OCHOBHBIE FTallbl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

O0uas cxema pazpaboTku ToBapoB. OCHOBHBIE 3Talbl pa3pabOTKU TOBApa-HOBUHKH.

CepBuc B TOBapHOW nojutuke. OCHOBHBIE NMPUHLMIIBI M 3a1a4M, KOTOPBIE IOJIOKEHBI B
OCHOBY COBPEMEHHOTIO cepBHuca. OCHOBHBIE BAPUAHTBI OPraHU3ali CUCTEMBI CEPBHUCA.

Tema 6. Peanuzayua mosapa

Kananel pacmpeneneHuss TOBapoB U HMX OCHOBHbIE (YHKIMU. YPOBHHU KaHAJIOB
pacnpeneneHus. BepTukanbHble, TOPU3OHTAJIIBHBIE M MHOTOKAHAJIbHBIE MAapKETUHIOBbBIE
CHCTEMBbl. 3aBUCHMbIE M HE3aBUCHMbIE MOCpeIHHuYeckue opranuzauuu. llpouenypa BbiGopa
KaHasia pacupeneneHus. ToBapoasmwxkenue [Iponecc nBuxeHus: ToBapoB.

OnToBast ToproBis. CouualbHO-3KOHOMHUYECKAs CYIIHOCTb ONTOBOM  TOPIOBIIM.
Opranuzannonsslie Gopmel. Po3Hu4Has TOprosis B pplHOUHON S5KOHOMHUKE. COCTaB M CTPYKTypa
TOBapoOOOpPOTa PO3HUYHON TOProBIM. MapKETHHIOBbIE PELICHHs ONTOBHKA W PO3HUYHOTO
TOProBIa.

Kommepueckue ¢opMbl U MeToApl peanusanuu ToBapoB. Ilpsmas ¢dopma onToBoii
peanmuzanuu ToBapoB. Kommepueckass ¢opMa KOCBEHHOH peanu3aldu TOBapoB. JIM3MHT Kak
¢dbopma peanuzanuu (cObITa) TOBAPOB.

[Ipsimoit MapkeTHHr. JInunble Ipoaaxu. TOProBblil IEPCOHAI.



Tema 7. Cucmema mapKemunz0661X KOMMYHUKAUUTL

Ponp xommyHukamuii B MapkeTuHre. CucremMa MAapKETUHIOBBIX KOMMYHMKAIUiL.
OcHOBHBIE BJIEMEHTHI —Mpolecca KOMMyHUKanuu. OcHOBHbIE (akTopel  APPEKTUBHON
KOMMYHMKAIUH.

Ponb u 3HaueHue pexsaMbl B MapkeTuHre. Buabl pexinambl. OCHOBHbIE 11€7H, TpeOOBaHUS
u uepThl peknaMbl. OCHOBHBIE pEIICHWs, NPUHUMAaeMble TIPH pa3paboTKe MPOTPaMMBI
pEeKIaMHON JEeSITEIbHOCTU MTPEAIPUSTHSL.

[Ma6muk puneiimen3 (Public Relation — PR), ocHoBHble Mepomnpustus. [Ipomaranna,
OCHOBHBIE METO/IbI.

®opmupoBaHue crnpoca. Meroapl  BO3ACHCTBUS Ha  MOTpeOUTENEeld  TOBapoOB
MOTPEOUTENHCKOTO U MPOU3BOJICTBEHHOIO Ha3zHaueHus. Meponpusatus GOpMUpPOBaHUS CIpoca
Ha ToBap. CtumynupoBaHue cObITa, mpofak. OCHOBHbBIE CPEACTBA W COCTAaBJISIOLIUE Mpoliecca
COJIEHCTBUS MpojaaxkaM M cObITy. HasHaueHue sipMapku Ha TOBapHOM pbIHKe. OpraHusanus
MIpOBEJIEHUS IpMapoK. BricTaBKM Ha TOBapHOM pBIHKE.

[Ipsimas mpoaaxa.

Tema 8. Memooonozusn ynpagienus mapKkemuHzom

Crparerus u TaKTUKa MapKeTHHTa.

[InanupoBanue B cucrteMe MapkeTuHra. [limaH-mporpamMmMa MapKeTHHIOBOM JI€ATEIBHOCTH
npennpusaTus. CTpaTernyeckuil ¥ ONepaTuBHbIN IJIaHbIL.

NudopmanrionHoe M KOMMYHHKAallMOHHOE OO€CleYeHHe YIPaBIE€HUS MAapKETUHIOM.
OcHoBHbIE 371eMEHThl HHOOPMALIMOHHOTO 00ecreueHus yrpaBieHuss MapkeTUHroM. [IpuHIuIs!
(dbopMHUpOBaHUS U UCIONB30BaHus HHPopMauu. KOMMyHHUKaIIMOHHbBIE KaHAJIBI.

Kontponr B mapkerunre. OObekThl  KOHTpOJs.  COBpEMEHHBIC  KOHIICTIIIH
BHYTPU(UPMEHHOTO yIIPaBICHHUS.

PelHOYHBIE cCTEMBl M NPUHLMIIBI YIIPABIECHUs OpeanpustueM. OyHKINNA U NPUHLMIIBI
yopaBieHUs.  MapKeTUHIOBbIE  CTPYKTYypbl — npeanpustus. [IpuHOumel — opraHu3anuu
MapKeTHUHTOBOM CTpYKTyphl. OcHOBHBIE (HOpPMBI OpraHu3aldu padOThl  OJpa3aeiICHHI
MapkeTuHra. KombunupoBanusie GopMbl OpraHU3alii padoThI OApa3IeIeHU MapKETHHTa

Cnyx06a MapKkeTHHIa Ha MPEANpUATUH, OPTaHU3aLUOHHBIE CTPYKTYphI, OCHOBHBIE 3a/1a4H
u QyHkuuu. Posb 1 MecTo MapKEeTHHIOBBIX CITyK0 Ha npeAnpustur. OCHOBHbIE NOPa3ACTICHUS
CITy0 MapKeTHHTa.

Puck B npeanpunumarenscTBe. Buabl puckoB. Y cinoBUs NPUHATUS PELLICHUN.

Ctpaxyemble M HECTpaxyeMmble PUCKH. PHUCKH, CTpaxyemble B CTPaxOBBIX KOMIIQHHUSX.
[TpuHIMIHATIBHAS CXEMa aHaJIM3a [IIaHCOB-PHUCKOB.

DHUHAHCOBO-9KOHOMUYECKHAN aHAIN3 XO3SHCTBEHHON JEATEIBHOCTH MPEANPHITHS B
YCIIOBUSIX MapkeTHHra. KOHIENIus MapKEeTHHIOBOIO aHaiu3a. MeToabl MapKeTHHTOBOTO H
(MHAHCOBOIO aHAIK3a.
busHec-tuilaH M ero cBsi3p ¢ HporpaMMoil MapketuHra. 3amgaun OusHec-tuiaHa. CTpykTypa
Ou3Hec-IIaHa.

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBas paboTa He npeycMoTpeHa

8. ®OHJ] OIEHOYHBIX CPEJCTB MO JUCHUIIJINHE: Tpunoxenue 1.



9. YYEBHO-METOANYECKOE U TH®POPMALIMOHHOE OBECIIEYEHHUE
JUCIHUIIVIMHBI:

9.1. PekomeHnayemasi iuTepaTypa:

1. Kum, C. A. Mapkerunr : yueO6nuk / C. A. Kum. — 5-e uzj., crep. — Mocksa : JamkoB u
K°, 2023. — 258 c. : w1, Tabi1., cxeM. — Pexxum mocryna: mo moanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=710979

2. MapxketuHr : paktukyM : [16+] / coct. O. H. Kotosa, JI. A. [Tonukapmosa, E. A.
3aBbsioBa ; KemepoBckuii rocynapctBeHHbI yHuBepcuteT. — Kemeposo : Kemeposckuit
rocynapcTBeHHbIN yHuBepcuret, 2022. — 141 c. : ni. — Pexxum nocrtymna: mo noJinucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=700669

3. Mapxketunr : yueOnuk / A. B. byraes, A. O. Bacunses, E. . Kysnenosa [u ap.] ; nox
pen. H. JI. Opuamsumm, fO. A. Llpimkuna. — 5-¢ u3z., nepepad. u gom. — Mocksa :
IOnuTn-Iana, 2023. — 184 c. : Tabmn., cxeM. — Pexum gocryma: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=712652

4. HukonaeBa, M. A. MapkeTusr : yueOHuK u npaktukym / M. A. Huxonaesa, C. A.
Kamyruna. — Mockga : Jlamkos u K, 2025. — 364 c. : mi., Tabn. — Pexxum gocryma: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=720380

5. PomanoB, A. A. MapkeTuHr : yuebHoe noco6ue / A. A. Pomanos, B. I1. bacenxo, b. M.
XKyxos. — 5-e u3z., crep. — Mocksa : JlamkoB u K°, 2024. — 438 c. : uin., Tabmn., cxem. —
Pexum nocrtyna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=710166

9.2. IlepeyeHb HH(OPMAIUOHHBIX TEXHOJOTHH, MCHOJIb3yeMbIX NPH OCYLIECTBJEHUH
00pa30oBaTeJILHOI0 Mpomecca MO0 JAUCHMIVIMHE (MOIYJII0), BKJIKYAS IepeYyeHb
JIMIEH3UOHHOTO ¥ CBOOOHO PACTIPOCTPAHSEMOIr0 IPOrPAMMHOI0 o0ecneyeHus.

[Ipu ocymecTBiaeHnr 00pa30BaTEIBLHOIO Ipollecca MO JaHHOM  y4eOHOU AMCHMILIMHE
MIPEII0JIaraeTcs UCIOJIb30BaHMUE:
JIMIeH3M0HHOe U CBOOOJIHO pacnpocTpaHsieMoe NMPOrpaMMHoe odecnedyeHue, B TOM

YUCJI€ 0TCYCCTBCHHOI'O MIPOU3BO/ACTBA:

1. Windows 10 Pro Professional (Jorosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 ([orosop: Tr000391618, Jluneuswus:
V8732726);

3. Bpayzep Google Chrome;

4. bpaysep Yandex;

5. Adobe Reader - mporpamma [yist IPOCMOTPA, ITEYaTH U KOMMEHTHPOBAHKS JOKYMEHTOB B
dhopmare PDF

9.3. IlepeueHb CcOBpeMEeHHBIX MNPO(ecCHOHAIBHBIX 0a3 HJaHHBIX, HHG(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM M PecypcoB HH(OPMANHOHHO-TEIEKOMMYHUKAIMOHHON CETH
«HnTepHen»

1. https://biblioclub.ru/- yausepcurerckas 6ubnroTeunas cucrema online bubianoknyo.py
2. http://window.edu.ru/ - equHOE OKHO AOCTYMA K 00pa30BaTEIbHBIM pecypcam
3. https://uisrussia.msu.ru/ - 6a3pl TaHHBIX ¥ AaHATUTHYECKUX MyOIMKAIIMNA YHUBEPCHUTETCKON
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nH(OpMAMOHHOK cucTeMbl Poccust

4. https://www.elibrary.ru/ -  snekrponHO-OmOnmoreunas cucrema eLIBRARY.RU,
KpynHeiimas B Poccun anekTponHast OM0IroTeKa HayqHbIX MTyOInKaui

5. http://www.consultant.ru/ - cnpaBounas npaBoBas cucrema KoncynbrantlLinroc

6. https://gufo.me/ - cnipaBounast 6a3a sHIMKIONE KN 1 ciioBapei Gufo.me

7. https://slovaronline.com - mnowuckoBas cucremMa MO BCEM JOCTYIIHBIM CJIOBapsiM |
SHUIUKIONEIUSIM

8. https://www.tandfonline.com/ - koyuiekuus sxypuanoB Taylor&Francis Group BkiroYaer B
ce0sl OKOJIO JIBYX THICSIY >KYpHAJIOB U Oosiee 4,5 MJIH. cTaTell MO pa3jMvHbIM 00IaCTIM
3HaHUU

9. http://www.marketcenter.ru/ - 6a3bl TaHHBIX CHCTEMbI MEKPETHOHATBHBIX
MapKETHHTOBBIX [ICHTPOB

10. http://www.marketing.spb.ru/ - sHiukmoneans MapkeTHHra

11. https://www.minfin.ru/ru/statistics/ - 6a3a manusix Munduna Poccun «CraTucTikay

12. www.market-agency.ru - 6a3a JaHHBIX MapPKETHHIOBOTO areéHTCTBA PHIHOYHBIX
uccienoBaHui U KoHcanTunra "Mapket"

13. https://www.esomar.org/knowledge-center/reports-publications - 6a3a manabx European
Society of Marketing Research Professionals ogHol 13 caMbIX KPYITHBIX
HCCIIEIOBATENIbCKON acCOLMaluU B 00JIaCTH MapKETUHTa

14. http://www.popairussia.com/analytics/research - 6a3a wucciaemOBaTENbCKUX JaHHBIX
accormanmu POPAI GLOBAL - mexayHapoJHOW accolMalii MapKeTHHra B pUTEWIIe,
o0beIMHEHNE JKCIIEPTOB B obnactu MapKETHHIOBBIX KOMMYHUKAIUH,

CHIEIUATTU3UPYIOIINXCS TI0 CTUMYJIMPOBAHHIO COBITA U O(OPMIICHUIO MECT MPOIaXK

15. https://www.ama.org/Pages/default.aspx - American Marketing Association
HallMOHaIbHAasi MapKeTHuHroBas accounanus CIIA

16. http://emc.be/ - Espomneiickas mapkerunrosas koudeneparus (EMC)

17. http://www.marketch.ru/marketing_dictionary/ - caiit «3anucku MapKeTOJIOTay

18. http://www.sostav.ru/ - caiit _Sostav.ru: cTaThii 0 pexiame, MapkeTunre, PR

19. http://www.epochta.ru/blog/ - 0630ps1 pemrenuit aas email MmapkeTuHra, peKoMeHIaNN
10 OHJIAMH-TIPOIBMKEHHIIO, KOMMEHTAPHH U COBETHI CIIEIIMATUCTOB

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

Kaouner Ne 423- yyueoHoe nomemenue Ne 1-58 1yis npoBeaenust yueOHbIX 3aHATHI.
YyebHoe momernieHrne 000py1I0BaHO HAOOPOM JEMOHCTPAIIMOHHOTO O0OPY/AOBaHUS U HAOOPOM
y4eOHO-HarAIHbIX 1ocoOuid B IM@PpPOBOM BHIAE, O0O0ECIEUMBAIOUIUX TEMaTHYECKUE
WJUTFOCTPAIMH, COOTBETCTBYIOIIHE pabouel mporpaMmme JUCIUTIINHBL.

Y4eOHoe moMeneHre OCHAIEHO 000pPYI0BAHHEM U TEXHMYECKUMHU CPeACTBAMH O0y4YeHMS:
1. cranmonapHbIil MKUpoKo(OpPMATHBII MylbTUMeUA-TIpoeKTop Epson EB-X41;

. IPOCKIIMOHHBIN 3KpaH;

. IOCKa MapKepHas yuyeOHas;

. CTOJIBI - 15 mmiT.;

. cTynbs — 71 mt.;

. aKyCTHUEeCKasi CUCTEMA;

7. GIOK yIpaBJIeHUs POEKIIMOHHBIM 000PYI0BaHUEM;

8. mepcoHaNbHBI KOMIBIOTEP MpenojaBaTeis (C TEXHUYECKUMHU XapaKTePUCTHKaAMHU HE HIDKE
Intel Core i5-2100) - 1 mrT.

Kommnerotep moakmtoueH k cetu «MHTepHET», ¢ oOecrmeueHueM [0CTyla B AIEKTPOHHYIO
nHpopmannoHHO-00pa3oBaTenbuyo cpeny AHO BO «MHcTuTyT Ou3Heca u au3aiiHay.

ok wiN
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Kaouner Ne 402- nomemenue Ne |-11, nuist camocTosiTe/ibHOH padoThI.
Ilomemmenne ocHameHO 000pPyI0BaHHMEM M TEXHHYECKHMH CPeICTBaMHU O0y4YeHMs:
1 craumonapuslil mupoxodopMaTHBI MylbTUMeUa-ipoekTop Epson EB-X41
2. IPOEKIIMOHHBIN 3KpaH;
3. Iocka MapKepHas yaeOHas;
4. cronbel — 14 mt.;
5. crynbs —28 mt.;
6. akycTHYecKasi CHCTeMa;
7. GJI0K yIIpaBJIEHUsI IPOEKIIMOHHBIM 000pYJOBaHUEM;
8. mepcoHaNbHBI KOMIBIOTEP IpenojaBareis (C TEXHHYECKUMH XapaKTePUCTHKAMH HE HUXKE
Intel Core i5-2100) - 1 mr.
9. mepcoHaIbHBIE KOMIIBIOTEPHI - 26 IIT.
Bce koMmnbroTepsl moakI0ueHs! K cetu «MHTepHET», ¢ 00ecreyeHrneM JI0CTyNa B 3JIEKTPOHHYIO
nHpopMannoHHo-o0pazoBarenbHyo cpeny AHO BO «MuHcTUTYyT OM3HECa U Tu3aitHay.

11. METOANYECKHUE PEKOMEHJIALIUU JJI1 OBYYAIOLIUXCSA
11O OCBOEHUIO JUCIUAIIINHBI

[IpoyKTHBHOCTh  YCBOCHHSI y4eOHOTO MaTepuasia BO  MHOTOM  OIpPEACSAETCS
WHTEHCUBHOCTHIO U KaQ4€CTBOM CaMOCTOATEILHOU paboThl cTyAeHTa. CaMocTosTenpHas padoTa
npeanosaraeT (GOpMHUpPOBAaHWE KYJIBTYPhl YMCTBEHHOTO Tpy/a, CaMOCTOSITEIHPHOCTH U
WHUIIUATUBEI B IIOUCKE U HpI/IO6peTeHI/II/I 3HaHI/II\/'I; 3aKpPCINICHUE 3HAaHUU U HAaBBIKOB, IMOJTYUYCHHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHI;, MOJTOTOBKY K TIPEACTOSIIAM 3aHSATHAM, 3K3aMEHaM;
BBITIOJTHEHUE KOHTPOJILHBIX PadoT.

CamocCTOSITeIbHBIM ~ TPyJ pa3BHBAcT TaKWe KadyecTBa, KaK OPraHW30BaHHOCTb,
JTMCHIUTUTMHUPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JOCTHIKECHHH MTOCTABJICHHOW IIEJIH, BBIpaOAaThIBACT
YMEHHUE aHATTU3UPOBATh (PAKTHI U SIBIICHHSI, YIUT CAMOCTOSTEIIFHOMY MBIINUICHUIO, YTO MTPHBOIAT
K pPa3BUTHIO W CO3JAaHHIO COOCTBEHHOTO MHEHHS, CBOMX B3[VIAIOB. YMeHHE paboTarh
CaMOCTOSITEIEHO HEOOXOTMMO HE TOJIbKO JUIS YCIICIIHOTO YCBOSHHS COJIEpXKaHUs Y4eOHOMH
MPOTrpaMMBbI, HO U JIJISl TATbHEHIIIEH TBOPUYECKOW IATEIIbHOCTH.

OCHOBY CaMOCTOSTEIBHOIM pabOThI CTyJACHTa COCTaBIsieT paboTa ¢ y4eOHOH M HAyYHOUH
muteparypoir. M3  ombeita  paboThl ¢ KHUTOH  (TEKCTOM)  CIEAyeT OTNpeiAecHHas
MOCIIEIOBATEIbHOCTh  JICHCTBUH, KOTOpPOW  IieJecooOpa3Ho  mpuaepkuBaThes. CHadana
MPOYHTATh BECh TEKCT B ObICTpoM Temrie. Llenb Takoro YTeHHs 3aKiIOYaeTcs B TOM, YTOOBI
co3laTh o0mee mpeacTa"BJIeHUE 00 M3ydyaeMOM (HE 3allOMHHATh, a TOHATh OOIIUI CMBICIT
MIPOYUTAHHOTO). 3aTeM MPOUYUTATh BTOPUYHO, 00JIee MEUIEHHO, YTOOBI B XOJI€ UT€HUS MOHATh U
3alIOMHHUTB CMBICIT KQXKJIOW (hpa3bl, KAKIOTO TMOJI0KEHHUS H BOIIPOCA B IICJIOM.

UreHue MNPUHOCUT TIOJb3y W CTAHOBHUTCS IPOJYKTUBHBIM, KOTJAa COTPOBOXKIACTCS
3aMUCAMH. JDTO MOXKET OBITh COCTABJIEHUE IJIAaHA MPOYUTAHHOTO TEKCTA, T€3UCHI WU BBIMHUCKH,
KOHCIICKTUPOBaHUE U Jp. BpIOOp BUa 3amuicy 3aBUCHT OT XapakTepa M3y4aeMoro MaTepualia u
nesed pabotel ¢ HUM. Ecim cojepikanue marepuaia HECJIO0XKHOE, JIETKO YCBaMBaeMOE, MOXHO
OTPaHUYUTHLCS COCTABJIICHUEM IUIaHa. Eciy Marepuan coaepXKUT HOBYIO U TPYTHO YCBAaHBACMYHO
nH(pOpPMaIIHIO, 11eT1ecO00pa3HO ero 3aKOHCTIEKTUPOBATD.

Pe3ynbTaThl KOHCIEKTHPOBAHUS MOT'YT OBITh MPECTABICHBI B Pa3TUYHBIX (hopMax:

- [lnan — 3To cxema MPOYUTAHHOTO MaTepuana, KpaTKud (WiIu MOoApOOHBIN) TepedeHb
BOIMPOCOB, OTPAXKAIOUIUX CTPYKTYpy M TMOCIENOBAaTENbHOCTh Marepuana. [lonpoOHo
COCTaBIIEHHBIN TUTaH BIIOJIHE 3aMEHSAET KOHCIIEKT.

- KoHcneKkT — 3TO cHCTeMaTH3MpPOBaHHOE, JIOTUYHOE W3JI0KEHHE MaTepHhallia MCTOYHHUKA.
Pa3znuyaroTcs yeTeipe THIA KOHCIIEKTOB.



- Ill1aH-KOHCIEKT — 3TO PAa3BEPHYTHIN ACTAIM3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTATOYHO
M0IPOOHBIE 3aMMCH MPUBOATCS MO TEM ITyHKTaM IUIaHa, KOTOPBIE HYXKAAIOTCS B IOSICHEHHH.

- TekcTyalbHbIii KOHCHEKT — 3TO BOCIPOU3BE/ICHHE HanboJiee BaXKHBIX MOJOXKEHUH H
(aKTOB UCTOYHHKA.

- CBOOOAHBII KOHCIIEKT — 3TO YETKO U KpPaTKo c(HOpPMYIMPOBAHHBIC (M3JI0KCHHBIC)
OCHOBHBIE IIOJIO)KEHUSI B pe3yJbTaTe INIYOOKOIO OCMBICIMBAaHUSA MaTepuana. B Hem Moryr
IIPUCYTCTBOBATh BBIIUCKU, LIMTAThl, TE3UCHI; YacTh MaTepuajga MOXKET ObIThb MpEICTaBIICHA
IJTAHOM.

- TemaTu4ecKuil KOHCIEKT — COCTaBJISIETCS HA OCHOBE M3Y4YEHHS pPsija MCTOYHHUKOB U
naet 0oJiee WIIM MEHEee MCUSPITBIBAONIUI OTBET 10 KaKOW-TO cxeme (BOIpocCy).

B nmpomecce wu3yueHus Marepualia HCTOYHHMKA, COCTaBJICHMSI KOHCIIEKTa HYXKHO
00513aTEIIbHO TIPUMEHSTh Pa3IMYHbIC BBIICICHUS, TI0J3ar0JIOBKH, CO3/IaBasi OJIOUHYIO CTPYKTYPY
KOHCIIEKTa. JTO JIeJIaeT KOHCIEKT JIEFKO BOCIPUHUMAEMBIM, YI0OHBIM Ui paOOTHI.

[ToaroToBka K MpakTUYECKOMY 3aHSATHUIO BKIIOYAET 2 3Tara:

[IepBblii 5Tan — OpraHU3alMOHHbIN;

Brtopoii atamn - 3akpemienne u yriay0jaeHue TEOPETUUECKUX 3HAHUM.

Ha mnepBoM »5Tame CTyAEHT IUIaHUPYET CBOIO CAaMOCTOSITENIbHYIO paboTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHusl Ha CaMOCTOSITENIbHYIO paboTy;

- 1oA00P PEKOMEHI0BAaHHOW JTUTEPATYphI;

- COCTaBJICHHE IJIaHa padOThl, B KOTOPOM ONPEIEINIAIOTCS OCHOBHBIE IMyHKTHI MPEACTOSIIEH
MOATOTOBKH.

CocrapieHnue 1iaHa JUCHUITIMHUPYET U MOBBIIIAET OPraHU30BaHHOCTH B padoTe.

Bropoii sTan BKIIIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTY/AEHTa K 3aHsATUI0. HaunHaTth
HaJI0 C H3y4YeHHMs PEKOMEHJOBaHHOM suTepaTypbl. HeoOXoIuMO NOMHMTB, YTO Ha JIEKLIHHU
O0OBIYHO paccMaTpHUBAETCS HE BECh MaTepuall, a TOJbKO €ro 4actb. OcCTalnbpHas €ro 4acTh
BOCIIOJIHAETCSI B IIPOILIECCE CaMOCTOATENbHON paboTel. B cBs3sm ¢ astum  pabora ¢
PEKOMEH/IOBAaHHOW JIMTEepaTypoil oOs3artenbHa. Oco0oe BHHMAaHHE TPU 3TOM HEO0OXOJIMMO
o0paTuTh Ha COJIepKaHUE OCHOBHBIX IOJIOKEHUI M BBIBOJIOB, OOBSICHEHHE SIBJICHUH U (DAKTOB,
YSCHCHME IIPAKTHYECKOTO TPUWIOKECHHS pPACCMaTpPUBACMBIX TEOPETUYECKUMX BONPOCOB. B
nporecce 3TOW pabOThl CTYAEHT [JOJDKEH CTPEMUTBCS IIOHATh U 3allOMHHUTh OCHOBHBIE
IIOJIOKEHMSI pacCMaTpUBAEMOI0 MaTepHasa, IpUMepsl, HOSCHSIOIINE €ro, a TakKe pa3o0parbes B
WJUIIOCTPAaTUBHOM MaTepHalle.

3akaH4YMBaTh IOJArOTOBKY CIIEAYET COCTAaBJIEHHMEM IIJJaHa (KOHCIEKTa) 10 H3y4aeMoMY
MaTepuaiy (Bompocy). 9To MO3BOJISET COCTaBUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPEJCTABICHUE
10 U3y4aeMbIM BOIIPOCAM.

B mponecce noaroToBKM K 3aHATUSM PEKOMEHIYEeTCs B3aMMHOE 0OCYXAEHUE Marepuana,
BO BPEMsl KOTOPOT'O 3aKpEeIUISIOTCS 3HaHMS, a TakKe MPUOOpeTaeTcs MpakTHKa B M3JI0KEHUU U
pa3bsACHEHUH NOTYYCHHBIX 3HAHUH, Pa3BUBAETCS PEYb.

[Ipu HEOOX0MMOCTH cieyeT oOpalaThes 3a KOHCY/IbTaluell K npenojaBatento. Mg Ha
KOHCYJIbTAIMI0, HE00X0AUMO XOPOUIO MPOyMaTh BOIIPOCHI, KOTOPbIE TPEOYIOT pa3bsCHEHUS.

Memoouueckue pekomenoavyuu ona ooyuarouwjuxca ¢ OB3 u uneanuoos
N0 0CB0CHUIO OUCUUNTUHDL

O6y‘{aIOH_[I/IeC$[ U3 YHCJla HUHBAJIMUIAOB U JIKML C OI'PAHUYCHHBIMU BO3MOXHOCTIMU
3J0pOBbAA  HMMCKOT BO3MOXKHOCTH H3y4aTb JUCHUIUIMHY TII0 HWHAUWBHUAYAJIBHOMY ILJIAHY,
COT'JIAaCOBAHHOMY C IPCTIOAABATCIIEM U NCKAHATOM.

OcBoenue AUCHUINUIMHBI WHBAJIMAAMU U JIMOAMU C OTPAHUYCHHBIMHU BO3MOKHOCTAMH
3A0POBBA OCYHICCTBJIAACTCA C HCIIOJIB30BAHUEM CPCIACTB O6y‘{eHI/I$I 06H_ICFO n CneuuajabHOI'o
Ha3Ha4YCHMUA.

HpI/I OCBOCHHUHA JUCHUIIIMHBI UHBAJIIMIAMHA U JIMIIAMU C OTPAHUYCHHBIMHA BO3MOKHOCTAMU
3A0pPpOBbA 1O HWHAUBUAYAJIIBHOMY IIJIAHY MPCAIIOIaratoTCda: H3YYCHHUEC JUCHUILIMHBI C



UCTIOJb30BaHNEM  MH(POPMALMOHHBIX  CPEACTB;  WHAMBHIYyalbHbIE  KOHCYJIbTALIUU  C
npernojaBatesieM (pa3bsiCHEHUE y4eOHOro Marepuaia M YyriiyOJieHHOEe W3YYeHHE MaTepuana),
WH/IMBUyAJIbHASI CAMOCTOSTENbHAs paboTa.

B mpomecce oOyueHHsl CTyJeHTaM M3 4YHCIa WHBAIMAOB M JIMI C OrPaHUYEHHBIMHU
BO3MOJKHOCTSIMH 37I0POBbsi HMH(pOpManus MpenocTaBisercs B (opmax, aganTUPOBAaHHBIX K
OTPaHUYEHUSM HX 370POBBS M BOCTIPUATHS HHPOPMALIUH:

Jna nuy ¢ napywenusamu 3penus:

— B 1e4aTHOU (hopMe yBeTMUEHHBIM HIPU(TOM,

— B OopMe AIIEKTPOHHOTO JTOKYMEHTa (C BOBMOKHOCTBIO YBEITHUCHHS MIpUPTA).
B cnydae HeoOxonuMocTi nHGOpMAIHs MOKET OBITh TIpe/cTaBlieHa B (hopMe aynuodaiina.
Mna nuy ¢ napywenuamu cayxa:

— B TiedaTHou (opme,

— B (hopMe 2JIEKTPOHHOTO JOKYMEHTA.
s nuy ¢ napyweHuaMu onopHo-08UcamenbHo20 annapama.

— B Ile4aTHOU opme,

— B (hopMe JIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TMepedYeHb MOKET ObITh KOHKPETH3HpPOBAaH B 3aBUCHUMOCTH OT KOHTUHIEHTa
00yJaronuxcs.

WunuBuayanbHble KOHCYNIbTAallMUM C MpernojaBaTelieM MpPOBOJAATCA IO OTACIbHOMY
pacnucaHuio, YTBEP>KICHHOMY 3aBeAyroluM Kadeapoi (B COOTBETCTBUH C MHIUBUIYAIbHBIM
rpadukoM 3aHITUI 00y4arOUIerocs).

NunuBuayanbHas caMmocTosTeNbHast paboTa 00ydaromuxcsi MPOBOJUTCS B COOTBETCTBUU
¢ paboueil mporpaMMol JUCHMITIUHBI U UHAWBUYaTbHBIM IPa(QUKOM 3aHITUH.

Texkymuit KOHTPOJIb MO JAWCHUUIUIMHE OCYILECTBISETCS B COOTBETCTBUU C (HOHIAOM
OIICHOYHBIX CpPEeACTB, B (opMax aJalNTHPOBAHHBIX K OTPAHUYEHUSM 3JI0POBbS U BOCIPHUSITHS
nHpopManuu 00yJIaroITUXCs.
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Pe3ynomamul 00yyenusn no oucyuniune

Kon n HNuauxaropsl PesyabTaTsl 00yyeHus
HauMEHOBaHHE AOCTHIKRCHUSA
KOMITeTeHIHH KOMITETEHIIMHU
OIIK-4 OIIK-4.2. 3HaeT: METO/IOJIOTHIO aHAJIN3a U COOTHOLLIEHHS

CrocoOeH BBISBIIATH U
OLICHUBATh HOBBHIC
PBIHOYHBIC
BO3MOXKHOCTH,
pa3pabaThiBaTh
Ou3HEC-TUTaHbI
CO3JIaHUS U Pa3BUTHUS
HOBBIX HaIlpaBJICHUU

[emoHCcTpUpYET yMEeHHE
aQHAJTU3UPOBATH H
COOTHOCHUTbH JTaHHEIE, C
3arpocamu 1
noTPeOHOCTAMU
0011IeCTBa U OTHENBHBIX
ayJIUTOPHBIX TPYIII C
IEJIbIO BBISBIICHUS U

JAHHBIX C 3a[IPOCaMHU M MOTPEOHOCTIMH
0011IeCTBa U OTAEIBHBIX ayTUTOPHBIX TPYIIII C
LENbIO BBISBICHUS U OLEHUBaHMSI HOBBIX
PBIHOYHBIX BO3MOXXHOCTEN

YMeeT: aHaTM3UPOBATH U COOTHOCHTH JIaHHBIE, C
3arpocaMu M MOTPEOHOCTAMU OOIIECTBA U
OT/AENBHBIX ayAUTOPHBIX TPYII C IIEIBIO
BBISIBIICHUS] M OIICHUBAHUS HOBBIX PHIHOYHBIX

JEeSITeTbHOCTH U OLIEHWBaHUS HOBBIX BO3MOKHOCTEH
OpraHu3alnun PBIHOYHBIX Baapeer:
BO3MOKHOCTEH CIIOCOOHOCTBIO aHATM3UPOBATh U COOTHOCHUTD
JIAHHBIE, C 3alIPOCAMU M TIOTPEOHOCTIMH
o0111ecTBa U OTAEIBHBIX AYAUTOPHBIX TPYIIII C
[ENTbI0 BBISIBJICHUS M OLEHUBAHMS HOBBIX
PBIHOYHBIX BO3MOXKHOCTEHN
Iloxkazamenu oyenusanus pe3ynomamos 00yuenus
[Ixana oneHUBaHUA
HEYAO0BJIETBOPUTEIILHO YJIOBJIETBOPUTEIBHO XOpOILO OTJIMYHO
He 3naet: B nesiom 3Haer: 3Haer: 3Haer:

METObI aHAJIN3a U
COOTHECEHHS TaHHBIX C
3ampocaMu U
MTOTPEOHOCTSIMU
00111ecTBa U OTAEIBHBIX
ayIUTOPHBIX TPYIII C
LIeJIBIO BBIABJICHUS U
OIlEHMBAHUS HOBBIX
PBIHOYHBIX
BO3MOKHOCTEH

He ymeer:
aHAJN3UPOBATH H
COOTHOCHUTH JAHHBIE C
3armpocaMu u
MOTPeOHOCTAMU
00111eCcTBa U OTAEIBHBIX
ayIUTOPHBIX TPYIII C
LIEJIBIO BBISABJICHUS U
OIlEHMBAaHUS HOBBIX
PBIHOYHBIX
BO3MOKHOCTEH

He Biapgeer:
CIIOCOOHOCTBIO aHAJIN3a
M COOTHECEHHUS JAaHHBIX
C 3ampocamMu U
MOTpeOHOCTAMHU
00I11ecTBa U OTACIBHBIX
ayJMTOPHBIX TPYIII C

METObI aHAJIN3a 1
COOTHECEHUS TaHHBIX C
3ampocaMu U
MMOTPEOHOCTSIMHU
00111eCTBa U OTAEIBHBIX
ayTUTOPHBIX TPYII C
LIEJIBIO BBIABJICHUS U
OIlEHMBAHHUS HOBBIX
PBIHOYHBIX
BO3MOKHOCTEH, HO
JIOITyCKaeT rpyobie
OILIMOKH

B uesiom ymeer:
aHAM3UPOBATH U
COOTHOCHUTH JaHHBIE C
3ampocaMu 1
OTpeOHOCTAMU
00111eCTBa U OTAEIBHBIX
ayTUTOPHBIX TPYIII C
LIEJIBIO BBIABJICHUS U
OIlEHUBAaHUS HOBBIX
PBIHOYHBIX
BO3MOKHOCTEH, HO
YaCTO MCIBITHIBAET
3aTpyTHEHUS

B nmesom BJaaeer:
CIIOCOOHOCTBIO aHAIM3a
M COOTHECEHUS TaHHBIX

METObI aHaJIu3a U
COOTHECEHUS JaHHBIX C
3ampocaMu 1
MOTPEOHOCTAMH
00111eCTBa U OTIEILHBIX
ayUTOPHBIX TPYII C
LIEJIbIO BBISIBJIIEHUS U
OIlEHMBAHUS HOBBIX
PBIHOYHBIX
BO3MOKHOCTEH, HO
WHOT/A JIOITyCKaeT
OILIIMOKH

Ymeer:

aHAM3UPOBATH U
COOTHOCHTb JJAHHBIE C
3ampocaMu U
noTpeOHOCTAMU
00111eCTBa U OTAEILHBIX
ayUTOPHBIX TPYII C
LIEJIBIO BBISIBJIIEHUS U
OIlEHMBAHUS HOBBIX
PBIHOYHBIX
BO3MOIKHOCTEH, HO
HMHOT1a UCIIBITHIBAET
3aTpyTHEHHUS

Baaneer:
CIIOCOOHOCTBIO aHAIM3a
Y COOTHECCHUS TAHHBIX

METObI aHaJIN3a U
COOTHECEHHUS JaHHBIX C
3ampocamMu U
MTOTPEOHOCTAMH
00111eCTBa U OTIEIBHBIX
ayJIUTOPHBIX TPYII C
LIEJIBIO BBISIBJIIEHUS U
OIlIEHMBAHHS HOBBIX
PBIHOYHBIX
BO3MOKHOCTEH

Ymeer:

aHaJIN3UPOBAThH U
COOTHOCHTH JJAHHBIE C
3ampocaMu U
MoTpeOHOCTAMU
00111eCTBa U OTEIBHBIX
ayIUTOPHBIX TPYII C
LIEJIBIO BBISIBJIIEHUS U
OIlEHHMBaHHS HOBBIX
PBIHOYHBIX
BO3MOKHOCTEH
Baaneer:
CIIOCOOHOCTBIO aHAIN3a
M COOTHECEHHUS JAaHHBIX
C 3aIpocamu 1
MoTpeOHOCTAMU
0011IeCTBA U OTACIBHBIX
ayJIMTOPHBIX TPYII C




1eJbI0 BBISIBICHUS U
OlLICHMBAHUS HOBBIX
PBIHOYHBIX
BO3MOXXKHOCTEH

C 3ampocamMu 1
OTPEOHOCTAMU
00IIIeCTBa U OTJCIBHBIX
ayJUTOPHBIX TPYIII C
LIENBI0 BBISIBICHUS U
OILICHMBAHUS HOBBIX
PBIHOYHBIX
BO3MOYKHOCTEM, HO
HJaCTO UCIIBIThIBACT
3aTPYyIHEHUS

C 3ampocamMu u
noTpeOHOCTAMU
00IIIeCTBA U OTJICIBHBIX
ayJIUTOPHBIX TPYIII C
LENBI0 BEISBJICHUS H
OIICHUBAHUS HOBBIX
PBIHOYHBIX
BO3MO>KHOCTEH, HO
HHOr'Ja UCIIbIThIBACT
3aTpyAHEHUs

LIEIbIO BBISIBIICHUS U
OLICHMBAHUS HOBBIX
PBIHOYHBIX
BO3MOXKHOCTEMN

Ouyenounvie cpeocmea

3agaHus A5 TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1. KoHEeYHOM LIeJTbI0 MAPKETUHIA SBJISIETCS:

a) MaKCUMU3aus NpuObLIH;

0) MPOM3BOJICTBO TOBAPOB HOBHHOK;

B) CTUMYJIMPOBAHUE MPOIAXK.

2. lenu nestenbHOCTH GUPM U EJIM MApPKETHHTA:

a) COBEPIIIEHHO UJICHTHYHEI;

0) TECHO B3aUMOCBSI3aHBbI,
B) COBEPIIICHHO HE CBSI3aHBI.

3. Buj yenoBedeckol AesTEIHHOCTH, HAIIPABJICHHBIM HA YAOBJIETBOPEHUE HYXK]T U TOTpeOHOCTEH

MOCPECTBOM OOMEHA - 3TO

a) TOProBJIS;
0) MCHEDKMEHT;
B) MapKETHHT.

4. Bce, 4TO MOKET yAOBIETBOPUTD HYXKAY:

a) IOTpeOHOCTB;
0) ToBap;
B) 3ampoc.

5. Cnyxcaumﬁ KOMIIaHHUH, 3aHUMAIONIUICS AHaJIM30M, INIAHUPOBAHUCM, IIPECTBOPCHHUEM B KU3Hb

HaMCUYCHHOI'O (I)YHKI_[I/IHMI/I KOHTPOJIA - 3TO

a) MEHEeIKep;
0) TOProBbIi areHT;

B) YIPABJISAIOMUN IO MApPKETUHTY.

6. Ha6op0M noAAaroImMrXCA KOHTPOJIIO IMIEPEMEHHBIX (I)aKTOpOB MAapKCTHHT'a Ha3bIBACTCA:
a) KOMIIJICKC MAPKCTHUHTA,

0) BbIOOpKA;

B) MapKeTHHIoBasi HH(pOpMaIHs.




7. BceBo3MOXHasi AEATENBHOCTh (DUPMBI O IMYOJMYHOMY PaCIpPOCTPAHEHHUIO CBEIEHHH O
JOCTOMHCTBAX CBOETO TOBApa - 3T0

a) METO/bl CTUMYJINPOBAHUS;

0) pexiama;

B) IIponaraHja.

8. IlocTosiHHO AEHCTBYIOIIAs CHCTEMa B3aMMOCBS3U JIO/ICH, 00OPYAOBAaHUS M METOJUYECKUX
MIPUEMOB, MTpeIHa3HaueHHas 115t cOopa mHpOpMaIHH - 3TO

a) CUCTeMa MapKETHHIOBBIX UCCIICTOBAHHMIA;

0) cuctemMa MapKETHHIOBOM MH(pOpMAIHH;

B) PBIHOK.

9. HaGopoMm coOBepIIEHHBIX METOJIOB aHaJM3a MapKETHHTOBBIX JAHHBIX U MPOOJIEM MapKETHHTa
Ha3bIBACTCS:

a) HaOJr0IeHNUE;

0) PKCIIEPUMEHT;

B) CHICTEMa aHAJIN3a MapKETUHTOBOW HH(OPMAITUH.

10. CambIM pacnpoCTpaHEHHbIM U HamOojee OXBaThIBAIOIIMM LEJIEBYIO ayJUTOPHUIO
MHCTPYMEHTOM HCCIIEIOBaHUS MPU cOOpE MEPBUUHBIX JaHHBIX HAa3bIBACTCS:
a) aHKeTa;

0) 6pud;
B) OJIaHK MHTEPBBIO.

Ornenka popMHUpPYETCs CIEITYIONTUM 00pa3oMm:
- OIIEHKa «OTIMYHOY - 85-100% npaBUIbHBIX OTBETOB;
- oleHKa «xopouoy - 70-84% npaBuIbHBIX OTBETOB;
- OIICHKA «yJIOBJIETBOPUTENbHO» - 40-69% mpaBUIIbHBIX OTBETOB;
- OIICHKA «HEYJOBJIETBOPUTEIHHOY - MeHee 39% MpaBUIIbHBIX OTBETOB.

IIpumep keiica:

®dupma «Harris Queensway» nepBoHa4aJIbHO 3aHMMAaJIach TOProBiiel koBpamu. B 1957 r.
OHa BJIaJieNia JUIIb Tpems MarasuHamu B JloHmone. /[Baxapl (upma mpuHUMAaNa pemieHus o
nuBepcu(dUKaU cBoel nearenbHOCTH: B 1980 1. oHa mpuoOpena KOMIIAHUIO MO IPOJIaXe
Me0enu, U 3T0 HOBOE OT/EJICHHE uYepe3 CeMb JIET MMENo yxke 0oliee YeTBIPEXCOT TOProOBBIX
Touek; B 1986 r. Queensway mnpuoOpena ¢upMmy MO IMpoJaxe 3IEKTPOTOBAPOB M €IIE OTHY
KOMITaHUIO, KOTOpas 3aHMMaJIach TOPTOBJIeH MATKON MeOebio.

[Ipubbute Queensway cTajla CTPEMUTENBHO pacTH, U eciau B 1986 r. oHa cocraBmia
okojgo 12 muH ¢. cr.,, TO uyepe3 ron mpesbicuia 40 miuH ¢. cr. OAHaKo yXyJIIeHUE
SKOHOMHUYECKOM KOHBIOHKTYpBI, CTaBIIEE 3aMETHbIM yxe€ B 1988 T., MpuUBENO KOMIAHUIO K
rubenu: mpuoObLIb, MOMyYeHHAs 3a TPHU MOCJIETHUX Tofa, Oblaa cBeleHa K Hymao. OCHOBaTenb
KOMITaHUH, CAETaBIINA COCTOsIHUE Ha OyMe PO3ZHHUYHOUM TOProBiIH 3a MOCIEAHHE HECKOIBKO JIET,
nokuHyn cBoe paeruimie. [IpuoOperenus 1986 1. Obimm mponanbl. [lombiTkKa BOCCTaHOBUTH
koMmmanuio B 1990 r. mpoBanunace. B 3T0T mepuoa BpeMeHu MpooOaeMbl KOMIIAHUU BO MHOTOM
3aBHCENH OT COKPALIEHUs PacXo0B noTpedureneil. B mpoaaxax mebGenu u KOBpoB 0OpazoBacs



3aCTOM, MOCKOJIbKY HOBBIE JIOPOTHE BEIIM OOJBIIMHCTBO CEMEH CTalo MOKYMHaTh JIMIIbL MOCIE
M3HOCA CTApBIX.

HccnenoBanme mokaszano, 4YTO IIeHBI Ha ToBapel ¢GupMbl Queensway BIIOJIHE
COIIOCTAaBUMBI C YPOBHEM JIOXOJ0B noTpeduteneii. Ho konkypupyromue GupMbl yCTaHaBIHBAIN
Oonee THOKME LEHBI, MpeIarajd pa3HOOOpa3Hble CKHUJKU, NPUBJIEKATEIbHBIE KPEIUTHI,
MOJIKPETUIsIEMbIE HHTEHCUBHBIM ITPOJIBUKEHHUEM TOBAPOB.

Haxopnsice B 6osbmom yObsITKe, Queensway He MOTJIa CHIDKATh IIEHBI JJIST POCTa MPOJIAX.
A 3T0 B CBOI0O oOuepelb MPAKTUYECKU JIMLIMIO €€ ACCUTHOBAHMW Ha KOMMYHUKAllMOHHYIO
MOJIMTUKY M KPEAWTHI IMOCTABIIMKAM, YTO WX 3aMETHO HACTOPOXXKHIJIO. BbUIO OTMEYEeHO, YTO
VIy4IIeHUE AU3aiiHa TPAKTUYECKH HE BIMSET HAa YPOBEHb MPOJIaX, MOITOMY PO3HUYHBIC
TOProBIbl YEISUIM OCHOBHOE BHUMAaHHE CKJa/laM, COCTOSIHUIO IPOAAXK, KOJIMUYECTBY U KaUeCTBY
MPEJOCTaBIIEMbIX MOKyNaTensM yciyr. dunocopuss KOMOAaHUKM — MPOAaBaTh TO, YTO JIETKO
MpoJiaeTcst — ObliIa MPsIMO MPOTUBOTIOJIOXKHA COBPEMEHHOMY MAapKETHHTY.

OtpacieBble MapKETUHIOBBIE HCCIIEIOBAaHUS MOKyNaTeslel KOBPOB U MeOeNn MoKa3allu,
YTO 3TU TOBAphl HAUYMHAIOT MPUBJICKATh BHUMAaHHE JIIOJICH, KOTJIa OHHU TEpPee3kKaroT B HOBBIN
JOM. OTO MOTYT OBITh JIIOJM, BIIEPBBIE TOKYIAIOIIME JIOM (HOBBIM WM TEPECTPOCHHBIN).
OOBIYHO OHM pAacCIoJIaraloT CKPOMHBIM OIO/PKETOM, BBIOMpAIOT HEOOJbIINE KOMHATHI M
BHUMATEJIBHO OTHOCATCA K JAu3aiiHy. Momomoxensl (WM coOUparonifecs: MOXKEHUTHCS)
MPEeNNOYUTaOT 0oJiee MPOCTOPHBIE KOMHATHI M JIoMa OOJIBLIOrO pa3Mepa, HEeCMOTps Ha
CKPOMHBIN OrOpKeT. J[M3aiiH A7 HUX JOCTaTOYHO Ba)keH. PacTyiue ceMbH, KOTOPBIE TIOKYIA0T
HOBBIH JIOM 10 HEOOXOAMMOCTH, 00JIee COCTOSATENbHBI, MPEANOYNTAIOT MHOTOKOMHATHBIE IOMa C
canoM. Jlig HHUX TJIaBHBIA NPHOPUTET — J€TH, a MeOelb — (YHKUHOHAIbHOE JOIOJIHEHUE
UHTEpPbEpa.

Kareropus mnorpebureneil «Mbl ONSATH BIBOEM» — JI€TH YK€ TIOKHUHYIH JIOM,
BO3MOYHOCTH BBICOKHE, OOJIBIIIOE YUCIIO MPOCTOPHBIX KOMHAT, 00JblIe CBOOOIHOTO BPEMEHU —
4acTo MPEBpAIIAeTCs B KATETOPUIO «BHOBb YEIMHUBIIHUECS», IOKYNas KBAPTUPY WK HEOOIBIION
OJIHOATAXHBIA JOMUK ¢ BepaHaoi. [Ipm nocTaTouyHO BBICOKOM J0XOJ€, MAJICHbKHUX KOMHATaXx,
3HAYUTEIILHOM KOJIMYECTBE CBOOOJHOTO BPEMEHM OHHU OCO3HAIOT, YTO C BO3PACTOM HX J0XOJ]
OyJeT yMEHBIIIAThCS.

[Torpeburenu momnanu moj BiusHUE (GUPM, KOoTOphie B 80-¢ roapl 4acTo OOHOBIISLIH
accoptumeHT. U korna Queensway crajia MCIOJIb30BaTh TAKTHKY CKHUJIOK C IIeH, HE 0OecreunB
HaJIM4ue HeoOXOJUMOr0 AaccOpPTHUMEHTa TOBApOB B XOPOLIO OOCTaBIEHHBIX MarasuHax C
npodeccruoHalbHBIM 00CITy)KUBaHUEM, OHA OTITYTHYJIa MHOTHX MMOKYyMaTesneil.

KoMmanuss wrHopupoBaja NpUHIUIBI MapKEeTHHra: OHA HE KOHCYJIbTHpOBala
MOKyIaTeled M He Hu3ydyala MX MPEANOoYTeHHs, a CTPEeMHJIAch JOCTUTHYTh POCTa MPOAAK,
u3MeHsis ueHsl. B 90-e roapl B CTpyKType KOMIIAaHUU HE ObUIO M OTJIeNIa MapKeTHHTa, TaK KakK C
YBOJIbHEHHEM MHOTHUX CIEHIUAINCTOB B TpPyIHbIE Uil (UPMBI BpeMEHa OH MPEKpaTUi CBOE
CYIIECTBOBaHHUE.

B konne 80-X roJoB MpeAnoyTeHUuEe aHrIMICKUX HoTpeduTencii medenu U KOBPOB
XapaKTepU30BajIOCh CIEIYIOIIUMH MapaMeTpaMu: KauyeCTBO M COOTBETCTBYIOIIAS €ro YPOBHIO
L[€HAa, TU3aiH U UMUK (GUPMBI, T0JITOBEYHOCTb, YCIOBHE IOCTABKH, 0€30MaCHOCTb.

B mepuoa cmana, xorga copoc Ha KOBpBI U MeOelnb ymal, pupmMa HECKOJIbKO M3MEHUIIA
HAIMpPaBJIICHHOCTh: OHA TMbBITAJACh 3aBOEBAaTh CETMEHT IOKyHaTeled Cco CpelHUM YpPOBHEM
JOXOJIOB M TEPEOPHUEHTHPOBAIACh HA TOPTOBIIO CO CKUJKOM BJOJIb KPYIHBIX Marucrpalei.
Bckope Toprosius ynydiiniack, KOMIIaHUS CTajla yAENIATh BHUMaHUE CEPBUCY, IW3aliHy TOBapa,
pabote ¢ xknueHTamMu. Ee UMUK KOMIAHUM Ui MOTpeOUTENel co CpeHHM YpPOBHEM J0XOJa
Hayan 3aKkpemiaTbes. K coxaneHuto, He XBaTWIO HAJIMYHBIX CPEICTB MJsl YAOBIETBOPEHUS
HOBBIX 3allPOCOB YHUBEPMAroB, B pPe3y/IbTaTe YEro MU3MEHUJICS YPOBEHb NMPEIOCTABISEMBIX UMU
YCIIyT.

Ho noxynareneid cMmymano He TOJIBKO 3TO: KoMmaHus Queensway, MpeaoCTaBIIrONIas
CKHUJIKH, TIepecTayia ObITh TAKOBOIA.



Bce »T0 mimmoctpupyer mpoOiieMy MO3WIMOHHPOBAHMS, MOHUMAHHS MOTpEOHTENeH U
HEO0OXOIMMOCTH PEAKIINH HA UX MTOBEACHHUE.

Bonpocwt

1. Kaxoevl yenegvie ceemenmol upmul «Queensway» u ee coomeemcmayoujee
no3UYyUOHUposanue?

2. Kaxum obpazom gpupma cmpemuracy oxeamums 0ONOJIHUMENbHblE Ce2MeHNbl?

3. Kaxue gpaxmopwi 6 Haubonvuell cmenenu Iusiu Ha NPUHSMUE peulerus 0 NOKYNKe Ha
OAHHOM pbIHKe U KAK UCNONb308ANA MO KOMNAHUA OJis1 NOGbluteHus d¢hghekmusnocmu ceoell
dessmenvHocmu?

4. Kaxum obpazom modicem Oblmb U3YYEHO OMHOWIEHUEe NOKynamenei K moeapam
KOHKYpUpyrowux gupm?

5. Ilpeonosicume nymu 861x00a KOMAAHUU U3 CLONCHO2O NOTONCEHUSL.

Onenka kelica IpOBOAUTCS MaTPUYHBIM METOJIOM:

Kpurepuu onenku BAJIJIBI
SICHOCTB, YETKOCTh M3JI0KCHUS 0-5 6amnoB
ApryMEHTHPOBAHHOCTh BHIBOJIOB 0-5 6amoB
KpeaTtnBHOCTP 1OJIX0/I0B 0-5 GayoB
KauecTBO OTBETOB Ha BOIPOCHI 0-5 6amoB
Hrorosas oreHka 0-20 6amwioB

[ToctkeiicoBoe MonenupoBanue. [locie 3aBepiieHHs Keiica MpENnoJaBaTelb BBISICHAET,
COTJIaCHbI JIM CTYACHTBI Ha CaMOM JCJICE C IOIMAaBIIMMHUCA UM YTBCPXKIACHUAMHU, 3aKPCIIIAA
HaBbIKM OTCTaUBaTh CBOIO MO3UIINIO, TPUMEHSISI 3HAHUS B 00JIaCTH MapKETHHTA.

Ornenka keic-ctaay GOpMHUPYETCS CIEITYIONUM 00pa3oMm:
- OLIEHKa «OTIMYHO» - 16-20 6annos;
- OIIeHKa «xopomio» - 11-15 6annos;
- OIICHKA «YJIOBJIETBOPUTEIHHOY - 6 - 10 6asios;
- OIICHKA «HEYJOBJICTBOPHUTEILHO» - 0-5 Oamios.

IIpumep 1e10BOM UIPbLI
«KomaHHbIM MUHT-TIOHT Ha OCHOBE pa3paboTok Jkanuu Pamapu «1+1»

3amava: Konnenuus miaTbs.

YuacTHuKH: /[Be KOMaH/IbI 3aOJIHAIOT KaX<aas 10 TaOIUIe, COCTOSIIEH U3 2 CTOJIOIOB.

Komnerenmun: KomaHasl 0TpabaThIBalOT HAaBBIKM KOMaHI000pa30BaHHUs, KPEaTHBHOIO
MBIIILJICHHS, YMEHUSI CO3/1aBaTh MHHOBAILIUY U TIO3UIIMOHUPOBATH UX HA PHIHKE.

TexHoJI0rHsI NPOBEACHUS:

1. Benymuii BelIaeT KOMaHAaM 3aJlaHuE pa3padoTaTh KOHICMIMIO M MO3ULIHMOHUPOBAHHE
MPOAYKTa HAa PBIHKE, MOKAa3bIBAET WILIIOCTPALMIO MPOJAYKTa M JAeT €ro OCHOBHbBIE
xapakTepucTuku. Hampumep, «1iatbe.

2. JIee Komanawl BHYTpH ce0si Oenarcs Ha JB€ MOJKOMaHIbl M Kakaas IMOJKOMaHa
BNMCHIBaET B JBa crosbna mno 10 mpunaratenbHBIX K HMCKOMOMY OOBEKTY U3
pa3zHooOpa3HbIx chep mo3HaHusa. Uem mmpe CreKkTp IeHCTBUM, TeM OOJIbIIE TBOPUECKUX
BO3MOXKHOCTEH.



[TepBeIif CTONOUK — COOTBETCTBYIOIIME OOBEKTY, HAPUMEp, TUIAThe CBaJACOHOE, MSTKOE,
y€pHOE, KOPOTKOE, BeuepHee, OecTsiiee, Mpo3pavyHoe, MOKpOE.

Bropoii cTonbuk - necsaTh mpuiarateiabHBIX, KOTOPbIE HE MOAXOIST, HAIPUMEp, IIaThe:
JICPEBSIHHOE, YECTHOE, pTyTHOE, HU3KOKaJIOpUHHOE, 3BE3IHOE, WHTEPAKTHBHOE,
miaTéxecrnocoOHOe, XaOTUYHOE.

[IpunararensHoe, [IpunararensHoe,
KAaKHM IPOJYKT MOKeT ObITh KaKMM IPOJIYKT He MOXkKeT ObITh
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3. TlomxomaHabl BHYTPH KOMaH; 3allUIIAIOT CBOW MO3UIIUHU TI0 CTOJIOIY C TOYKH 3PEHUS
OPUTMHAJIBLHOCTH (MHHOBAIMsI), KOHIENITYaAJIbHOCTH (CMBICH), 3CTETHKH (KpacoTa),
MEePCIEKTUBHI (JTIOOOTO TPUMEHEHHS) M BEIOMPAOT MO KaXKJI0H CTPOYKE MpUilaraTeIbHOEe
— aaep.

4. KomaHapl BBIXOIST Ha MOETUHOK JPYr ¢ ApyroM, umes no 10 mpunaratenpHbix B 10
CTPOKax, W 3alMINA0T CBOW TO3UIUH M0 KaXIOW CTPOKE KaKIOTO CTOJOIA IO TOMY JKe
NMPUHIIAIY, C TOYKHA 3PEHUS OPUTHMHAIBHOCTH, KOHIICNTYaJIbHOCTH, JCTCTHKH,
MEePCIEKTUBBI

5. Xropu (2-3 HE3aBUCHMBIX KCIEPTa) BHIOMpAET MEXAY ABYMS KOMaHIaMHU IO KaKIOH
CTPOKE TpWjaraTeJibHOe — Juaep W Ha3bBaeT 10 WTOroBBIX IpHUJIaraTeabHBIX.
[ToGeautenb 00BABIACTCA IO HAMOOIBIIEMY KOJUYESCTBY MPUJIaraTeIbHBIX, BOIICANINX B
HTOT'OBBIH JIUCT.

6. B pesynbrare Komans! BeiOMpaoT 1 mpuiaratenbHOE, KAKAM MOKET OBITh IpeAMET U 1
MpujiaraTelibHOe — KaKUM OH OBITh HE MOJKET.

7. B pe3ynpTaTe KOMaHIbl OOBSIBISIIOT KaXK[as MO OJHOWM: HOBas KOHIIEMIHS MPOJYKTA.
HAITPUMEP, non ycnoBHBIM Ha3BaHUEM s pa3paboTku: « IHTepaKTUBHOE TIaThE.

OI_IeHKa JIEIIOBOM HUI'PBI ITIPOBOAUTCA MATPUYIHBIM MCTOAOM:

Kpurepuu onieHkn BAJLJIbI
SICHOCTb, YETKOCTb M3JI0KEHHUS 0-5 GaynoB
ApryMeHTHpPOBaHHOCTb BBIBOJIOB 0-5 GayoB
KpeaTuBHOCTH 110AX010B 0-5 GaynoB
KagecTBO OTBETOB Ha BOIPOCHI 0-5 GayoB
Hrorosas oueHka 0 -20 6anoB

ITocne 3aBCPUICHHUA JIEIIOBOM UT PpBI nIp€rioAaBaTClib BBISICHACT, COIJIACHBI JIM CTYACHTHI Ha



caMOM [CJI€ C MOMNaBIIMMHUCA WM YTBCPKIACHUAMHA, 3aKPCILIAA HABBIKKM OTCTAMBATh CBOMO
MMO3UIHI0, IPUMCHSIA 3HAHUSA B obOmactu MapKCTHHTA.

OneHka AemoBOM UTPhl GOPMUPYETCS CIASAYIONINM 00pa3oM:

OIIEHKA «OTINYHO» - 16-20 0asios;

oIleHKa «xopomio» - 11-15 6amios;

OIICHKA «YJIOBJICTBOPHUTEILHOY - 6 - 10 Gasios;
OIICHKA «HEYJOBJIICTBOpPHUTEILHOY» - 0-5 6amios.

IIpoMe:xKyTOYHAS ATTECTAIUS

IIpumepHbIe Bonpocs! k 3auéTy (1 cemecTp):
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[IpeameT m MeTo1 MapKeTHHTA.

OcHOBHbIE TOHATHS B MapKeTUHTe (HYXJa, MOTPeOHOCTh, 3ampoc, TOBap, OOMEH,
c/eJiKa, PIHOK).

Ponb u 3HaYMMOCTB TOCYIapCTBA HA ATAME MEPEXOHOTO MEPUOa K PHIHKY.
Konmenms conuanibHO-3THYECKOTO MapKETHUHTA.

[enmu 1 00BEKTHI MAPKETUHTOBBIX UCCIIEIOBAHUI.

Knaccudukannonnas cTpykTypa TOBapHOTO PBIHKA.

EMKOCTB TOBapHOTO phIHKA.

Heobxonumoe u foctaTouHble YCIOBHS MPOIECCa CErMEHTAlUN PhIHKA.
[To3umonnpoBanue ToBapa.

KoHkypeHTHBIE CTPYKTYpPBHI PHIHKA.

OcHoBHbIE (haKTOPBI BHEITHEH CPE/IbI MPEIPHUATHS.

HccnenoBanue BHYTpEHHEHN Cpeabl MPEIPUSITHS.

ToBapHast NOTUTHKA, 331a4H U MPOLETypbl HOPMUPOBAHHUSL.

OO6mrast XxapakTepucTHKa TOBapa.

ToBapHbIN 3HAK U €r0 CYIIIHOCTb.

KauecTBO 1 KOHKYPEHTOCIOCOOHOCTH TOBAPOB B CTPAaTEri MapKETHHTA.
Kputepunu koMmMepueckoit 1 KOMMYHUKAIIMOHHOH 3()(PEeKTUBHOCTH MapKETHHTa.
Cucrema MapKETHHTOBBIX KOMMYHHKAIMM B CXeMaTMYHOM Kioue. Buabl u cuHeprus
KOMMYHUKAaIUH.

SWOT-ananu3 Kak 0JIMH U3 KIHOYEBBIX METOJIOB B pab0TEe MEHEKEpa.
[Ipouecc yrpaBieHnss MAPKETUHTOBBIM MPOEKTOM.

IIpuMepHBIe BONIPOCHI K IK3aMeHY (2 cemecTp):
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10.
11.
12.
13.

CyTb, 11e71b ¥ 33JJa4d MapKETHHIa.

MapKeTUHTOBBIM ITUKI.

[Ipouecc ymnpaBieHUs] MAPKETUHIOM.

Hanpasienus, MeToibl, 3371a4 U LIEJIM COBPEMEHHOIO MapKETHHTIa.

OCHOBHBIE ATaIlbl MAPKETUHTOBBIX UCCIIEIOBAHUM.

OOBeKT, MpenMeT, ey, NpooJieMbl, HalpaBJIeHHs UCCIIE0BAaHUs TOBAPHBIX PHIHKOB.
bazoBble npuHIMIBE (HOPMHUPOBAHMS TMPABUIIBHOTO TMPEACTABICHUS O IOBEICHUU
oTpeduTeIs.

Oco6eHHoCTH BBIOOpa MOCTABUIMKOB MPEANPUATH-IPOU3BOAUTES.

OcHOBHBIE TPOLIETYPHI H3yUEHHE TTOCPETHUKOB.

ToBapHbIif aCCOPTUMEHT U TOBapHas HOMEHKJIATypa.

JKuzHeHHbIH UK TOBapa.

HoBble ToBapbl B ppIHOYHOM CTpaTErHH.

O0m1ast cxema pa3pabOTKH TOBApOB.



14. Postb 1 MeCTO CITyObl MAPKETHHTA B CO3IaHUH U PEAIM3allii HOBOTO TOBAapa.

15. Merox Mind Mapping B co31aHUM MapKETUHTOBOW CTPATETHH.

16. Road show, TecT-npaiiB u neMoHCTpaIus cutyanuu notpednenus u npencrasurtens LI

17. MoOunbHBI MapKeTHHI: SMS — 3acTaBKa, PUHITOH, SMS-akuuu, SMS-BUKTOPHHBI,
SMS-ompocsl, MobunibHOe nipuitokenne / QR-Ko bl

18. TuMOMIIIMHT U pa3BUTHE KOHTPYIHTHOCTH KadecTB mapketonora: Soft skills u Hard
skills.

19. Merox SMART nienu B mpoekTe MapKEeTHHTa.

20. Pa3paboTka KaHalma KOMMYHHUKAIMi{, B TOM 4HCIE Ha HWHOCTPAHHOM SI3BIKE, C
TPYAHOAOCTYITHOM LIEJIEBOU ayAUTOPHUEH.

21. Crparerust roiy0oro OKeaHa Jijisi KOMIIaHUA-WHHOBATOPa B MapKETHHTE.

22. Ilpouecc yrnpapiieHUsI MAPKETHHTOBBIM IPOEKTOM.

23. Metonpl aHanM3a MAapKETHHTOBOM WHQPOpPMAIWHK TOJYYeHHOW B TOM 4YHCIE U C
MEXTyHapOIHBIX HHPOPMAIMOHHBIX HCTOYHUKOB.

24. MoJienb KJIMEeHTUHTA.

25. Co3nanvie KOHICTIINH U CTpAaTeruH B MapkeTuHre: Mojaenu: [1a3m, [lepeso, [TayruHa.

26. Bunsl crparernu B MapKeTHWHre: OpEHAMHT, TO3UIIMOHUPOBAHHE-PETIO3UIIHOHUPOBAHNE,
KOMMYHUKAIIMOHHAS, TPOHMKHOBEHWS HA  PBIHOK, pACIIMPEHUS pBIHKA  JUIA
MPOU3BOJIUTEINS,  Pa3BUTUS TPOIYKTA JUIS OpPraHW3aluu chepbl yCIyr, CTpaTerus
MapTU3aHCKas ¥ CTPATErusl BUPYCHAsI.

27. Pa3paboTka ¥ IPpOABIYKEHHE TOPTOBOM MAPKH LTSI OTE€YECTBEHHOTO TIPEATIPHSITHS .

28. PazpaboTka 1 IpOABIKEHHE TOPTOBOW MAapPKH JUTSI HHOCTPAHHOTO MIPEIIPUSTHS.

Kpurtepun ouneHkH nNpy nNpoBeAeHMH IPOMEKYTOYHOM aTTeCTALUN

OneHuBaHue 3HAHUN OOYYAIOIIMXCS OCYIIECTBIsACTCS MO 4-0aIbHOM IKajae MpH
MPOBEJICHUM DK3aMEHOB M  3a4€TOB C OLEHKOM (OLEHKH «OTJIMYHO», «XOPOIIOY,
«YIOBIIETBOPUTEIBHO» U «HEYAOBIECTBOPUTEIHHO») WM 2-0aJUIbHOM IlIKalle MPHU MPOBENCHUU
3adeTa («3a4TCHOY, «HE 3aUYTCHO»).

[Ipu npoxosxieHuu 00yJaroIUMHCS TPOMEKYTOUHON aTTeCTallii OLIEHUBAIOTCS:

1. IlomHOTAa,  YETKOCTb W  CTPYKTYpPUPOBAaHHOCTH  OTBETOB  Ha  BOIPOCHI,
apryMEeHTUPOBAHHOCTH BBIBOJIOB.

2. KauecTBO BBINIOJIHEHUS] TPAKTHUECKUX 3a1aHUi (IIPY UX HAJIMYUU): YMEHHUE MIEPEBECTU
TEOPETUYECKUE 3HAHUS B MPAKTUYECKYIO MJIOCKOCTh; UCHOJb30BaHUE MPAaBUIbHBIX (OpPMATOB U
METO/IOJIOTUI MPU BHINOJHEHUH 3aJIlaHUS; COOTBETCTBHE PE3yJIbTATOB 3a/laHUSl MOCTaBICHHBIM
TpeOOBAHUSM.

3. KoMIiekcHOCTh OTBETa: HACKOJIBKO MOJHO M BCECTOPOHHE OOYYAIOIIMICS PaCKPBLI
TEMY BOIIPOCa U OOPATUJIICS KO BCEM €€ acIeKTaM.

Kpurepun onenuBanus

4-pansibHas MIKaIa
U 2-0a/IbHAsA Kpurepun

IIKAJbI

1. TlonHble W KA4ECTBEHHBIE OTBETHI HA BOMPOCHI, OXBATBHIBAIOIIME BCE
HEeoOXOMMbIe acleKThl TeMbl. OOydJaronmiicsi 000CHOBBIBAET CBOU BBIBOJIBI
C HCIOJb30BAHMEM COOTBETCTBYIONIMX (DAKTOB, JAHHBIX WM MCTOYHUKOB,
JIEMOHCTPHPYS TIIYOOKYIO apryMEHTAIIHIO.

«3a9TCHO» 2. OGyuaromuiicss yCIEIIHO I[EPEHOCHT CBOM TEOPETHYECCKHE 3HAHUS B
[PAKTHYECKYI0  pealu3aliio.  BbIMONHEHHbIE  3aJaHUsl  COOTBETCTBYIOT

«OTINYHO»
1501051




BBICOKOMY YpPOBHIO KauecTBa, BKJIIOYas MHCIIOIb30BaHUE MPAaBUIIBHBIX
($hopmMaToB, METOIOTIOTHI M HHCTPYMEHTOB.

3. OOyuaromuiics aHaIU3UPyeT W OLEHUBAET pPa3JMYHBIC ACIEKTHI TEMBI,
JEMOHCTPUPYSl ~ CHOCOOHOCTh K KPUTHYECKOMY  MBIIUICHHIO U
CaMOCTOSATENbHOMY HUCCIIEIOBAHMUIO.

«Xopormo»
J5R107¢

«3a4YTCHO»

1. OOyyarommiicst MPeIOCTaBIsET JOCTATOYHO MOJHBIC OTBETHI HA BOIIPOCHI C
YYETOM OCHOBHBIX acmeKTOB TeMbl. OTBETHl OOYYaIOMIErocsi UMEIT SICHYIO
CTPYKTYPY U 1OCJICOOBATCIBbHOCTb, ACasd UX IMOHATHBIMHU W JIOTUYCCKU
CBA3aHHbIMU.

2. OOywarommiicss crnocoOeH MNPUMEHUTHh TEOPETHYECKUE 3HAHUS B
NPaKTUYECKNX 33/IaHHAX. BBITONHEHWE 3a7jaHusl B IIEJIOM COOTBETCTBYET
TpC6OBaHI/I$IM, XO0Td MOT'YyT 6LITL HCEKOTOPBIC HCAOYCTbI HJIW HETOYHBLIC
BBIBOJIBI 110 IMOJTYYCHHBIM PE3YyJIbTaTaM.

3. OOydarommiicsi TpPENCTaBIsSeT Xopoliee IOHUMaHWE TeMbl BOIPOCA,
OXBaThbiBasi OCHOBHBLIC AacCIICKTbBI W HAIIpaBJICHUA €€ H3YUCHHA. OTBeThI
o0ydaromerocsi cojepkaT JOCTaTOYHO WH(OpMAMK, HO MOTYT OBITH
HEKOTOPBIE MMPOMYCKH MITH HEIOCTATOYHO TITYOOKHE CYIKIICHUSI.

«Y 10BIETBOPUTEIBHO»
HIIN

«3a4TCHO»

1. OTBeTHI HA BOMPOCHI HETIOJHBIC, HE OXBATHIBAIOT BCEX aCIEKTOB TEMbI U HE
BCerja CTPYKTYPUPOBAaHBI MM JIOTHUECKH CBs3aHbl. OOyuaromuiics
MIPEJOCTARIISIET BEPHBIC BBIBOJbI, HO OHM HEIOCTATOYHO apryMEHTHPOBAHbBI
WM OCHOBAHBI HA TIOBEPXHOCTHOM ITOHUMAaHUH MPeIMeTa BOIIpoca.

2. OOywarommuiics CrIOCOOGH TIEPEHECTH TEOPETHUYECKWE 3HAHUA B
MPaKTUYECKUE 3aJaHMs, HO HEIOCTATOYHO YBEPEH B BEPHOCTH MTPUMEHEHHBIX
METOJ0OB M TOYHOCTH B HMX BBINTOJHEHWHN. BEINOIHEHHOE 3aJaHME MOXKET
CoJIepKaTh HEKOTOPbIE OIIMOKH, HEIOUEThl UITH PACXOXKICHUS.

3. OOydarommiicsi OXBaThHIBA€T OONBIIMHCTBO OCHOBHBIX ACIEKTOB TEMBI
BOIPOCa, HO JIEMOHCTPHUPYET HEMOJIIHOE HIIM IIOBEPXHOCTHOE UX MMOHUMaHUE,
JIaeT HEJAOCTATOUYHO Pa3BEPHYThIC OOBSICHEHUSL.

«HeynoBierBopuTenbHO»
W

«HEC 3a4YTCHO»

1. ObyJaromuiicsi OTBEYAaeT Ha BOIMPOCHI HEIOIHO, HE PACKPBHIBAsS OCHOBHBIX
acriekToB TeMbl. OTBEThl 00YYAIOUIErocsl He CTPYKTYPUPOBAHBI, HE CBS3aHBI C
3aJ]aHHBIM BOIIPOCOM, OTCYTCTBYET WX JIOTWMYeckas OOOCHOBAHHOCTb.
BrIBOsIBI, TIpeocTaBisieMble 00YUYAIOIIUMCSI, MTPEACTABIISIOT COOOH MPOCThIE
yTBepKAcHUS O3 aHaIM3a WM YETKOH apryMeHTaIlnH.

2. OOyyaromuiics HE yMEEeT IEePEeHOCUTh TEOPETUICCKUE 3HAHUSA B
MPAKTUYECKUI KOHTEKCT M HE CIOCOOEH MPUMEHSTh WX JJIS BBITOTHECHUS
3a/aHus. BBIMOTHEHHOE 3aJaHuE COJNCPKUT MHOTO OIMHOOK, a ero
pe3yabTaThl HE COOTBETCTBYIOT TIOCTaBJIEHHBIM TpeOOBaHUSM © (WIIN)
HEMPaBWILHO HHTEPIPETHPYIOTCSL.

3. Obyuaronuiicss OrpaHUINBAETCS] TIOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI H
HE TIOKa3plBaeT IIOHMMAaHHS €€ CYIIeCTBEHHBIX achekToB. OtBer
00y4Jaroerocss 4YacTUYHBIA WM HE3aBEpIICHHBIN, HE BKIIOYACT aHAIN3
paccMaTpUBaEMOro BONPOCA, MPOMYIIEHbBI BAXKHBIC ICTATH WU CBSI3H.

@OOC ans mpoBeeHUS MPOMEXKYTOUHOM aTTecTalluy 0J100peH Ha 3aceqaHuy Kadeapsl
[TpoToxkoi 3acenanus kapeapol Ne 06 ot «22» staBapst 2025 .




