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COIEP>)KXAHUE
Llenp u 3a1a9n TUCITUIIIAHBI

Mecto aucuuminHel B crpykrype OITOIT

Komnereniuu, popmupyemblie B pe3yabTaTe OCBOCHUS TUCHUTIINHBI
Pe3ynbTarhl OCBOCHHSI TUCITUTUTHHBI O0yYarOIIAMCSI

O0beM TUCIUIUTHHBI U pacipeiesieHne BUIOB yueOHOW pabOThI IO CeMeCTpaM
CtpykTypa U cofepKaHue TUCITUTUTMHBI

[IpumepHas TeMaTuKa KypcoBbIX paboT

@DOH/ OLIEHOYHBIX CPEJICTB MO TUCITUTUINHE

VYyebHO-MeTOANMYECKOE U MHPOPMAIIMOHHOE 00€CTICUeHNUE TUCITUTIITNHBI
MatepuaabHO-TEXHHYECKOE 00eCTIeYeHUE TUCITUTUTMHBI

MeTtoaudecke peKoMeHAalnU 111 00yJaroluXcsl 10 OCBOSHUIO AUCIUILTUHBI

[Tpunoxxenue 1



1. IEJb 1 3AIAYY JUCHATIIAHBI

Heas: o0ecneunThb byHIaMEeHTaIbHYIO MOATOTOBKY CTYJCHTOB KaK
BBICOKOKBTU(DUITMPOBAHHBIX CIEIUATUCTOB, O0JIaaloMKUX Oa30BBIMU 3HAHUSMH B 00JIaCTH
MICUXOJIOTHU OOIIEHUSI C KIUEHTOM, MPO(PECCHOHAIBHO BIAJCIOUIMX TEXHUKAMH OOLIECHUS C
KIIMeHTOM; c(opMUpoBaTh 3P(HEKTUBHBIE KOMMYHUKATUBHbBIE MOJIETIH MOBEACHUS B KOH(MIMKTHBIX
CUTYaIUsX.

3agaun:

- (popMupoBaHuEe 3HAHWKW O COBPEMEHHBIX MpoOjeMax OOIIEeHUs, O 3aKOHOMEPHOCTSX
Pa3BUTHS YCHEUIHOTO OOIIeHUs B MpOGEeCCHOHAIbHONW NEeATENbHOCTH, HCIOIb30BaHUM 3HAHUU O
MICUXOJOTMYECKUX OCOOCHHOCTSIX TIMYHOCTH;

- 00y4eHHE TEXHOJIOTHH JIeJIOBOTO OOIICHMS, KOHCTPYKTHBHOTO Juajora B pabore ¢
KIIMEHTaMH;

- 00ydeHue criocobam 6eCKOH(MIUKTHOTO BEJICHHS O€CEIbl M IEPETOBOPOB C KIIMEHTOM.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCUMILIMHBI B y4€0HOM ILIaHe:

DT/I. PakyabTaTHBHbIC TUCUUILIHHBI

Yacrtb: YacTb, popmMupyeMas yuaCTHUKaMU 00pa30BaTENbHBIX OTHOIICHUH.
OcBauBaetcs: 6 cemecTp.

3. KOMIIETEHLINM, ®OPMUPYEMBIE B PE3VJILTATE OCBOEHMSI
JUCIUATLIIAHBI

YK-3 - ciocobeH 0oCyIecTBIATh COIUAThHOE B3aUMOACHCTBHE U PEATU30BBIBATH CBOIO
pOJIb B KOMaH/E;

YK-4 — cniocobeH 0CyIIecTBIATh IeTOBYI0 KOMMYHUKAIIMIO B YCTHOW U TUCHbMEHHOU
dbopMax Ha TocyIapCcTBEHHOM si3bike Poccuiickoii Denepaii 1 HHOCTPaHHOM(BIX) si3bIKe(ax).



4. PE3YJIBTATBI OCBOEHUA JUCHUIIVIMHBI OBYYAIOIUMCS

Kon n HaumeHoBaHue HNupukatopnl Pe3ysabTaThl 06yueHust

KOMIIETeHIIN T AOCTHKEHMA

KOMIIETEHIIMT

YK-3 YK-3.1. 3HaTh: (HOPMbI, BUIBI U PYHKIIMU CTPATET U
Criocoben Omnpenenser COTPYAHHYECTBA ISl TOCTHYKCHHS TIOCTABIICHHOM
OCYIIIECTBIISTH CTpaTeruio enu
coIanbHOe COTPYIHHUYECTBA IS YMeTh: onpeiessiTh U YCTaHABIUBATD PAa3HbIC
B3aUMO/ICCTBUE U JOCTHXKCHHUS BUJIBI KOMMYHHUKAIIHHU, HCTIOJIB3Ys CTPATETHU

PE€AIN30BLIBATH CBOIO
PpOJib B KOMAaHIE

MOCTaBJICHHON MeJIN

COTPYAHUYECTBA

BaageTs: HaBRIKOM COITHMATLHOTO B3aNMOJICHCTBHS
Y CTPATETHUSIMHU B3aUMHOTO COTPYIHUYIECCTBA IS
JOCTHYKEHHMS TTIOCTaBJICHHOM 11eIn

YK-4

Crocoben
OCYIIIECTBIISTh
JIEJIOBYIO
KOMMYHHKAIIHAIO B
YCTHOW U MUCHbMEHHOU
dhopmax Ha
rOCyIapCTBEHHOM
s13p1ke Poccuiickoit
®denepanyu u
WHOCTPaHHOM(BIX)
sI3bIKe(ax

YK-4.1.
JemoHcTpupyet
yMEHHE BeCTH 0OMEH
nenoBoi nHMOopMaIei
B YCTHOU U
MMICBMEHHON (hopmax
Ha TOCYJapCTBEHHOM
s13p1ke Poccuiickoit
®denepanuu

3HaTh: HOPMBI 1 METOBI OOMEHA JTETTOBOM
uHbOpMaIUell B YCTHOIM M MUCBbMEHHOMN (popMax Ha
rocynapctBeHHOM sA3bIke Poccuiickoit deneparuu
YMeTh: HaXOAUTh, BOCTIPUHUMATD U HCIIOI30BATh
nH(GOPMAIMIO Ha TOCYIapCTBEHHOM, MOJITYyYEHHYIO
U3 TICYATHBIX M DJIEKTPOHHBIX NCTOYHUKOB IS
peIIeHns] CTAHAAPTHBIX KOMMYHUKAaTUBHBIX 33/1a4;
WCTIOIB30BaTh pa3iudHbIe (POPMBI, BUBI YCTHOW U
MUCHMEHHON KOMMYHHKAITHH

Baanersb: TEXHOJIOTHAMU HOCTPOEHUS 1€JI0BOM
KOMMYHHUKAaIIW Ha TOCY/TapCTBEHHOM S3BIKE

5. OFBEM JJUCIMIIJIMHBI 1 PACIIPEJAEJIEHUE BU/10B

YUYEBHOM PABOTBHI I10 CEMECTPAM

OO6mast Tpya0eMKOCTh TUCHUIUIMHBI «[Icuxonorus oOIIeHUs ¢ KIMEHTOM» ISl CTYACHTOB
ouHort (opmbr oOyuenus, peanuzyemoir B AHO BO «MHctutyr OuM3Heca W Ju3aifHa» 110
HarpasjeHuto nmoaroroBku 54.03.01 [u3aiin, coctasmusert: 2 3.e. / 72 4ac.

Bun yuebnoii paboTbl Bcero unciio yacoB u (W1n) 3a4€THBIX €AMHHULL
AyIUTOPHBbIE 3aHATHS 36
8 MOM yuciue:
Jlexun 18
[TpakTrueckue 3aHATHS 18
JlabopaTopubie pabOThI -
CamocrosiTeJibHasi paboTa 36

6 MmoM qucue:
yacel Ha BeinojHenne KP / KI1 -
IIpomesKyTOUHAS aTTeCTALMS:

Bun 3aueT
TpynoemMkocTh (4ac.) -
O01mas Tpya10eMKOCTbD 3.e. / 2 s.e. /72 qac.

4acoB




6. CTPYKTYPA U COAEP KAHUE JUCIUIIJINHbI

TeMbI JHCHUILINHEI KoauyecTBo yacoB
Ounas
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1 | Beenenue B kypc «lIcuxomnorus ob1eHus ¢ kiueHTom». OOIIeHHE Kak 4 4 . 8
COIMATBHO-TICUXOJIOTHYECKH (DEHOMEH
2 | lcuxonorus oOUIEHMSI ¢ KIIUSHTOM: BUJIBI, TAKTUKH U CTPATETUH 5 5 - 10
3 | KitueHTOOpHEHTHPOBAHHOCTH MIEPCOHANIA OPTAaHU3AIMU U CIIOCOORI e 5 5 10
MOBBIIICHHS
4 | bapbepsl 1 KOHQIUKTHI IPU 0OLICHNH ¢ KIHEeHTOM. CriocoObl 4| a 8
MPeIyNPEXICHUS U pa3penieHus] KOHQINKTOB
HWroro (vacos) | 18 | 18 | - 36
dopMa KOHTPOJIS: 3auem
Bcero mo gjucumimniimHe: 72 /2 3.e.

COJAEPKAHUE TEM JUCIIUITJIMHbI

Tema Nel. Beeoenue 6 kypc «llcuxonocus oowenus c knuenmomy». Obduienue Kax
COUUATbHO-NCUXO0102UYEeCKUIL heHOMEeN

[IpenMer mncuxonoruu OOIIEHUS C KJIMEHTOM, OCHOBHas mpoOiieMatuka. OOIIeHHE Kak
kommyHuKanug. CpexactBa oOmieHus. OOmeHHe: BHIBL, CTPYKTYypa, (QYHKUIUHU (peryiasTHBHAS,
MEPUENTUBHAS, KOMMyHUKATHBHAas (QyHKOuH). Tumonorus u moaenu oOmieHus. Bocmpusitue u
MOHMMAaHHUE B Tpoliecce oOmeHus. Tpu CTOpOHBI OOIIeHUsl (MHTepaKTHUBHAs, KOMMYHUKATHBHAS,
nepuenTuBHas (Kay3aiabHas aTpuOyius, uiaeHTHQUKaius, peduiekcus, smmartus). DeHomMeHbI
MEXIMIHOCTHOTO Bocmpusitus. [IpobieMa mpocTpaHCTBEHHO-BPEMEHHON OpraHU3aluyd OOIICHHUS.
Dransl 001IeHUSI.

Tema Ne2. Ilcuxonozusn oduienus ¢ KiueHmom: 6UObl, MAKMUKU U CHIPAmezuu

OOmenne W ero poiib B JEIOBBIX OTHOMICHUAX. COIHATbHO-TICUXOIOTUYECKUE
O0COOCHHOCTH, CTpaTeTuy U 3aKOHOMEPHOCTH OOIIEHUS C KIUEHTOM. BUbI OOIICHUS ¢ KIIMEHTOM.
HenoBast Oecena. JlemoBbie meperoBopsl. Jluckyccuu. Ilcuxooruyeckue OCHOBBI JI€TOBBIX
OTHONIICHWIA C KIUEHTOM. MeXaHW3Mbl BO3JCUCTBHS B IIpoliecce OOMIEHUS C KIHMEHTOM.
VYoexnaromas kommyHuKanusa. @eHoMeH 00paTHOM CBSI3U B MEXJIMYHOCTHOM 0O0I1IeHnu. DeHoMeH
JTUYHOTO BIHsiHUA. KOMMyHUKaTHBHAS KOMIIETEHTHOCTD JINYHOCTH.

Tema Ne3. KnuenmoopuenmupoeannHocms nepCcoOHANA OpPZAHUZAUUU U CHOCOObL ee
noeviuienus

[lonarne, QYHKIMM © BHUIBl KIMCHTOOPHEHTUPOBAHHOCTH IEpCOHaNa. DJIEMEHTBI
(dopMHpOBaHUS KIMEHTOOPUEHTHPOBAHHOCTU mepcoHana. CymHoCTh, (YHKIHH M COJIEpKaHUe
ATANOB TMpoOLlecCa OICHKH KIMEHTOOPUEHTUPOBAHHOCTH mepcoHasa. (OCHOBHBIE MPOOJIEMBI
(GopMHpOBaHUS U OIEHKH KIMEHTOOPHEHTHUPOBAHHOCTH IE€pCOHANa. AHAIU3 JESITEIbHOCTH I10
(OpMHPOBAHHUIO U OLICHKE KIMEHTOOPHUEHTUPOBAHHOCTH NepcoHasna. IlpuoputeTHele HampaBieHUs
COBEpPILECHCTBOBAHMS (POPMUPOBAHUS U OLIEHKH KIMEHTOOPUEHTHUPOBAHHOCTU TepCOHana. MeTo bl
(opMHpOBaHHUS U OLIEHKU KIMEHTOOPUEHTUPOBAHHOCTH TEPCOHAIA.



Tema Ned. Bapvepvt u Kongauxmot npu oowienuu ¢ Kiuenmom. Cnocoowt
npeoynpexcoenus u papeuteHus KOHPYaIuKkmoes

bapbepb! o011eHNs U MTPUYKUHBI UX BO3HUKHOBEHHUA. TUIONIOTHUS KOH(QJIUKTOB U YIIPaBJIEHUE
KOH(QMKTHON cuTyarmend. CTWiIM TIOBEJCHUS YelOBeKa B KOH(IMKTHOW CHUTyallud. THIIBI
KOH(MIMKTHBIX JUYHOCTeH. THUNUYHBIE OMIMOKHM MpU pearupoBaHUU Ha KOH(IMKTHBIE CUTYallUH.
[Tpenmocbulku BO3HUKHOBEHHUS KOH(IJIMKTOB B TMpolecce oO0meHus ¢ kiueHToM. CrocoObl
yrpaBieHuss KOoHGIUKTaMu. OCHOBHBbIE TaKTUKH pa3penieHus KOHGIUKTOB. [IpuHIUIEI
paspenieHns KOH(OIUKTHBIX cuTyanuii. OCHOBHBIE CIIOCOOBI MPeyNpexIeHNs KOH(INKTOB

7. MPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBast paboTa He npeaycMOoTpeHa

8. ®OHI OHEHOYHbIX CPEACTB 110 JUCHHUIIJIMHE: [Ipunoxenue 1.

9. VYYEBHO-METOJNYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHHUE
T CIATLITAHBI

9.1. Pekomenayemasi qureparypa:

1. Kucounpina U. T'. Tlcuxomnorus aemnoBoro oOmieHus: ydebHoe mocodue - IZOMKap-Ona:
Irry, 2017.

pearcum oocmyna: http://biblioclub.ru/index.php?page=book red&id=477381

2. Ilcuxonorust u stuKa nenoBoro obmeHus: yuyeonuk / B.JO. Jlopomenko, JI.W. 3oToBa,
B.H. JlaBpunenko u ap. - 5-e uz., nepepad. u gor. - Mocksa: FOauTu-Jlana, 2015.

pedicum oocmyna: http://biblioclub.ru/index.php?page=book red&id=117118

3. Turora JI. I'. JlenoBoe obrienue: yueOHoe mocodue - Mocksa: FOruTH-/lana, 2015.

pedicum oocmyna. http.//biblioclub.ru/index.php?page=book red&id=436853

9.2. IlepeyeHb MH(POPMAIMOHHBIX TEXHOJOTM, UCNOJIb3yeMbIX NMPHU OCYLIECTBJIECHUMN
00pa30BaTeJbLHOIO Mpolecca Mo JUCHUIINHE (MOYJ/II0), BKJIKOYAS NMepeYyeHb JULIEH3UOHHOT0
U CBOOO/IHO PaCNPOCTPAHAEMOro MPOrPaMMHOI0 odecrneyeHus.

[Ipu ocymecTBieHnr 00pa30BaTEIBLHOTO TIpoliecca MO JIAHHOW Y4YeOHOW JUCIUTIIINHE
IpeJnoiaraeTcs NCIob30BaHue:

JIMIeH3HOHHOE MPOrPaMMHOe oOecriedeHune:

1. Windows 10 Pro Professional ([Torosop: Tr000391618, JIuuensus: V8732726);

2. Microsoft Office Professional Plus 2019 (J{orosop: Tr000391618, Jluneusus:
\VV8732726).

CB0001HO pacnipocTpaHsieMoe NPOrpaMMHoOe odecriedeHue:

1. Bpaysep Google Chrome;

2. Bpaysep Yandex;

3. Adobe Reader - mporpamma it IpOCMOTpa, IeYaTd ¥ KOMMEHTHPOBAHUS TOKYMEHTOB B
dbopmare PDF



9.3. IlepeyeHb COBpeMEHHBIX NPO(ecCHOHATBHBIX 0a3 JaHHBIX, HH(POPMALMOHHBIX
CIIPABOYHBLIX CHCTEM M pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKALMOHHOH  CeTH
«AHTepHeT»

1. HR-Portal https://hr-portal.ru/

2. Retail.ru https://www.retail.ru/

3. Tcuxonormyeckuii popym PsycheForum https://psycheforum.ru/

4 Kny6 nponaxxuukoB. CooOriecTBo http://www.prodaznik.ru/
MEHEKEPOB TI0 MPOaaXKam

5 Acconmanusi KOMMYHHKAITUOHHBIX http://www.akarussia.ru/

" arenrcTB Poccun

6. DHUUKIONEAUs MapKETUHTA http://www.marketing.spb.ru/

7. «Accouuanus npsameix npoaax» (Poccus) http://www.rdsa.ru/

8 caiit WFDSA BcemupHoii Gpenepannun https://wfdsa.org/about-us/
acCOLMALUH MIPSAMBIX MPOAAXK.

9. DnektpoHHas OMOIMOTEKA www.biblioclub.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

VY4eOHble 3aHATUS MPOBOAATCS B Y4YEOHBIX ayIUTOPUAX JJiA IPOBENEHUS 3aHITHH
JEKIMOHHOTO THIIA, CEMHUHApPCKOTO THMA, TPYIIOBBIX W WHIMBUIYaIbHBIX KOHCYJIbTAIIHM,
TEKYILEro KOHTPOJISI U IPOMEXYTOUHOM aTTeCcTaliH.

JlanHblE AyIUTOPHH, a TaKKe IOMEIICHUS JUIsl CaMOCTOATEIbHOW pabOThl CTYIIEHTOB,
YKOMILJIEKTOBaHbl CHEIUAIU3UPOBAHHOM MeOeNbl0 M TEeXHHUYECKUMU CpPEICTBAMU OOYy4eHHs,
HabopaMu JEMOHCTPAIIMOHHOTO 00OPYIOBAaHUS U y4eOHO-HATJISAHBIX TTOCOOU, 00€CTIeUnBAIOIIINX
TeMaTUYEeCKHEe  WUIIOCTPAllMd, COOTBETCTBYyIOIIME  pabouedl  mporpaMMe  JUCIUILIMHBI,
nojkitoueHueM K cetu «l/HTepHeT» MW OCTYmOM B JJIEKTPOHHYIO HH(OPMALMOHHO-
oOpa3zoBartenbHyIo cpeny MHcturyra.

VYuebHas ayauTopus JJIs TPOBEACHUS YICOHBIX 3aHATHH. AyAUTOPHUS OCHAIIICHA:

a) yaeOHOM MeOeIbIO: CTOJIBI, CTYJbS, IOCKa MapKepHasi yueOHas,

0) cranmuoHapHBIA ImHpoKoopMaTHEI MynbTUMeAua-nipoekTop Epson EB-X41, skpaHn,
KOJIOHKH;

B) HarJIsiAHBIC MOCOOMS B MU(PPOBOM BHE, CIalI-TIPE3ECHTAIIUN, BHUACO(DUIbMBI, MAKEThl U
T.J., KOTOpbIE TPHUMEHSIOTCS IO HEOOXOJAMMOCTH B COOTBETCTBHM C TeMaMHu (paszeiamMu)
JUCIUTUINHBI,

I') TepcoHANTbHBIE KOMIBIOTEPHI, MOJKIIOUEHHBIE K cetu «VHTepHEeT», ¢ obecreueHrueM
JIOCTyIa B JIEKTPOHHYI0 HH(POpMamoHHO-00pa3oBarenbhyio cpeny AHO BO «MucTutyT O6M3Heca
U IU3aiiHay.

[TomemieHue A7si CAMOCTOSITENTEHOM PaObOThL. AYAUTOPHS OCHAIIEHAa 000pYIOBAaHUEM H
TEXHUYECKUMHU CPEJICTBAMHU OOyUCHHUS:

a) yueOHOI MeOenblo: CTOJIBI, CTYJIbs, TOCKAa MapKepHas yyeOHas,

0) cranmoHapHbIi mupokodopMaTHbIi MynsTUMeua-poekTop Epson EB-X41, skpan,
KOJIOHKH,

B) TMEPCOHAIbHBIE KOMIBIOTEPHI, MOJKIIOUEHHBIE K ceth «HTepHET», ¢ obecreueHueM
JIOCTyIa B JIEKTPOHHYIO0 HH(POpMamoHHO-00pa3oBarenbhyio cpeny AHO BO «MucTutyT O6M3Heca
U IU3aiiHay.


http://www.biblioclub.ru/

11. METOAUYECKHUE PEKOMEH/JALUU JJI51 OBYYAIOLIUXCS
11O OCBOEHUIO JTUCIUITJIMHbI

[IponyKTUBHOCT,  YCBOEHHS  y4eOHOro MaTepuaisa BO  MHOIOM  OIpenessieTcs
MHTEHCUBHOCTBIO M KAauyeCTBOM CAaMOCTOATEIbHOW paboThl cTyneHTa. CamocTosTenbHas padora
npenmnonaraeT (GOpMUPOBAHHUE KYJIbTYpbl YMCTBEHHOT'O TPYy/Ja, CAMOCTOSITEIbHOCTH U MHUIIMATUBBI
B TMIOMCKE U NMPUOOPETEeHUH 3HAHUM; 3aKpeIIeHHe 3HaHUN U HAaBBIKOB, MOJyYEHHBIX Ha BCEX BUAAX
y4eOHBIX 3aHATHM; MMOATOTOBKY K MPEACTOSIIMM 3aHATHUSAM, 3a4€TaM; BBIMOJTHEHHE KOHTPOJIbHBIX
pabor.

CaMocTosTenbHBIA  TPyI  pa3BUBaeT TaKHe KauyecTBa, KaK OPraHW30BaHHOCTD,
JTUCIUIUIMHUPOBAHHOCTD, BOJIIO, YIIOPCTBO B JOCTHKEHUHM IIOCTAaBJICHHOW LEIH, BbIpaOaThIBaeT
yYMEHHE aHAJIM3UPOBaTh (PAKTHI U ABJIEHUS, YUUT CAMOCTOSTEILHOMY MBIIIJICHHUIO, YTO MPUBOAUT K
Pa3BUTHIO U  CO3JAaHUI0 COOCTBEHHOIO MHEHHS, CBOMX B3IJISI0B. YMeHue paloTarh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJBKO [UIsl YCHEIIHOTO YCBOEHHUS COJep)KaHus yueOHOU
MPOTPAMMBI, HO U JIJIs aJbHEHIIIEH TBOPUYECKOM eI TEIbHOCTH.

OCHOBY CaMOCTOSITEIPHOW pabOTHI CTyJAEHTA COCTABJISIET paboTa ¢ y4yeOHOM M HaydHOU
autepatypoid. M3 onbiTa paboThl ¢ KHUTOW (TEKCTOM) CIIEIyeT ONpeesieHHas MOCIe0BaTeIbHOCTD
JIEHCTBHM, KOTOPOH 1iesiecoo0pa3Ho npuaepxkuBatbesi. CHavyala mpouynuTaTh BECh TEKCT B OBICTPOM
temrie. llenh Takoro uTeHWs 3aKIIOYAeTCs B TOM, YTOOBI CO3/aTh OOIee MpeacTaBiIeHUE 00
M3ydyaeMoOM. 3aTeM MNpOYHTaTh BTOPUYHO, Oojiee MEAJIEHHO, YTOObl B XOJE€ UYTEHHUS IOHATh U
3alIOMHUTH CMBICI Ka)KJ10M (ppasbl.

UreHne MNPUHOCUT TOJIB3Y M CTAHOBUTCS NPOAYKTHBHBIM, KOTJa COIPOBOXKIAETCS
3aMUCAMU. DTO MOXKET OBITh COCTaBJIEHHE IIJJaHa MPOYMTAHHOTO TEKCTa, TE€3MCHI WM BBIITUCKH,
KOHCIIEKTUPOBaHUE U Jp. BriOop BuIa 3amuicu 3aBUCHT OT XapakTepa M3ydyaeMoro maTepuaia u
nened paborsl ¢ HUM. Eciu conepikaHue maTepuana HECIO0XHOE, JIETKO yCBaMBaeMoe, MOXKHO
OTPaHUYUTHCS COCTaBlieHHWEM IulaHa. Eciu maTepuan coAepHUT HOBYIO M TPYJHO YCBaHUBaeMYIO
nHpopMaIro, 1merecoo0pa3Ho ero 3aKOHCIEKTUPOBATD.

Pe3ynbrarhl KOHCTIEKTUPOBAHUS MOTYT OBbITh MPEACTABIEHBI B Pa3IMUHbIX (hopMax:

[Iman — 3TO cXema MPOYMTAHHOTO MaTepuala, KpaTkui (WM TOAPOOHBIN) MepeyYeHb
BOIPOCOB, OTPAXKAIOIINX CTPYKTYPY U MOCIEN0BATeNbHOCTh MaTepuaia. [lonpoOHO cocTaBieHHBIN
IUTaH BIIOJIHE 3aMEHSIET KOHCIEKT.

KoHcnekt — 3T0 cucTeMaTH3WpPOBAHHOE, JIOTUYHOE H3JI0KEHHE MarepHhajia HCTOYHMKA.
PaznuyaroTcs yeTslpe TUIa KOHCIEKTOB.

[I1aH-KOHCIIEKT — 3TO pPa3BEPHYTHIM NETAIM3UPOBAHHBIN IUIaH, B KOTOPOM JOCTAaTOYHO
MOJIpOOHBIE 3aMUCH MTPUBOJIATCS IO TEM MYHKTaM IUIaHa, KOTOPbIE HYXAAIOTCS B MOSICHEHUH.

TekcTyanbHBIH KOHCIIEKT — 3TO BOCIPOM3BEICHHE Hanbosee BaXKHbBIX MOJIOKEHUHN U (PakToB
UCTOYHUKA.

CBOOOAHBIN KOHCIIEKT — 3TO Y€TKO M KPaTKO chopMyTupoBaHHBIC (M3J10’)KEHHBIEC) OCHOBHBIC
MOJIOKEHHUSI B pe3ysibTare IITyOOKOro OCMBICIMBaHUS MaTepuaia. B HEM MOryT mpHCyTCTBOBaTh
BBIMKCKY, [IUTATHI, TE3UCHI; YaCTh MaTepraia MOKET ObITh MPECTABIICHA TIAHOM.

TemaTnueckuil KOHCIIEKT — COCTABIISIETCS HA OCHOBE M3Yy4YEHHS psAa UCTOYHHKOB M JAET
OoJiee MM MEHEE UCUEPITBIBAIOIINMA OTBET M0 KaKOM-TO cXeMe (BOIIPOCY).

B npornecce u3yuenus mateprana UICTOYHHKA, COCTABICHUSI KOHCIIEKTA HY)KHO 0053aTe€IbHO
IMPUMEHSTh PAa3IMYHbIE BBIICIEHNUS, TOA3ar0JI0BKH, CO3/1aBasi OJIOUHYIO CTPYKTYpPY KOHCIIEKTa. DTO
JieJ1aeT KOHCIEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM /Jisi pa0OTHI.

[ToaroroBka K MpakKTUYECKOMY 3aHSATHUIO BKJIIOYAET 2 ATara:

[TepBrIii 3Tan — opraHyu3aluOHHbIN;

Bropoii aTam - 3akpemienne u yriayoiaeHrue TEOPETUISCKUX 3HAHU.

Ha nepBom 3Tarme cTyAeHT IJIaHUPYET CBOIO CAMOCTOSTEIbHYIO paboTy, KOTOpasi BKIIOYAET:

- YSICHEHHE 3aJlaHusl HAa CAMOCTOATEIbHYIO padoTy;

- 1oA00p PEKOMEHI0BAaHHOU JTUTEPATyPhI;

- COCTaBJIEHUE IUTaHa PabOThI, B KOTOPOM OIPEAEIAIOTCS OCHOBHBIE IyHKTHI MPEACTOSIIEH
MOJITOTOBKH.



CocraBneHue 11aHa JUCHUILUIMHUPYET U MOBBIIIAET OPraHU30BaHHOCTH B paboTe.

BTopoii sTan BKIIIOYAaeT HEMOCPEACTBEHHYIO MOJATOTOBKY CTyAEHTa K 3aHATHIO. HaumHath
HAJI0 C U3YYEHHUs PEKOMEHJOBAaHHOM nuTepaTyphl. Heo6X0AMMO MOMHUTE, YTO HA JEKIUU OOBIYHO
paccMmaTpuBaeTcsl He Bechb MaTepual, a TOJIbKO ero yacTh. OcTallbHasg €ro 4acTh BOCIIOJIHAETCS B
MIPOIIECCE CaMOCTOSITEIBHOM paboThl. B CBsI3M ¢ 3TUM paboTa ¢ PEKOMEHIOBAaHHOM JIUTEpPaTypOu
obsi3arenbHa. Ocoboe BHMMaHUE TPH ITOM HEOOXOIMMO OOpaTUTh Ha COJIEP)KaHHE OCHOBHBIX
MOJIO)KEHUH W BBIBOJIOB, OOBSICHEHHE SIBJICHHM M (DaKTOB, YSICHEHHE MPAKTUYECKOTO MPUIIOKEHUS
paccMaTpuBaeMbIX TEOPETHUECKHUX BOMPOCOB. B mporecce 3Toil pabOThl CTYNEHT OJIKEH
CTPEMUTHCS MOHATH U 3alIOMHUTH OCHOBHBIE MOJIOKEHHSI paCCMaTPUBAEMOr0 MaTepuaa, IpuMephl,
MOSICHSIIOIIME €T0, a TAK)Ke Pa300paThbcs B UIUTIOCTPATUBHOM MaTepHare.

3akaHUMBaTh MOJTOTOBKY CIIEyeT COCTaBJICHHEM IUIaHa (KOHCIEKTa) MO H3y4yaeMOMY
MaTepuaiy (BOmpocy). ITo MO3BOJISIET COCTaBUTh KOHIIEHTPUPOBAHHOE, CKAaTOE MPE/ICTABICHHUE 110
M3y4aeMbIM BOIIPOCAM.

B nporecce moAroToBKM K 3aHATHSAM PEKOMEHIYeTCsl B3aUMHOE 00CYKAeHHE MaTepHaa, BO
BpeMsI KOTOPOTO 3aKpEIUISIOTCS 3HaHUA, a TaKKe MPHOOpeTaeTcss MpakTHKa B M3JIOKEHUH U
pa3bsACHEHUU MOJYyYCHHBIX 3HAHUH, pa3BUBAETCS PEUb.

[Ipn HEOOXOMMMOCTH CiiemyeT oOpalaThCs 3a KOHCYJIbTAllUeH K mpernojaBarento. Mas Ha
KOHCYJIbTAIIMIO, HEOOXOAUMO XOPOIIO TPOAYMaTh BOIPOCHI, KOTOPbIE TPEOYIOT pa3bsICHEHUS.

N3yyenune kypca mnpeamosiaracT OOJBINON YACIBbHBIA BEC CaMOCTOSTENBHOW pabOThHI
cTyaeHToB. Ilpucrynmas k u3ydyeHHIO AAaHHOW y4eOHON AMCLUMUILIMHBI, CIETyeT O3HAKOMMTHCS C
NpeJIOKEHHBIM  TpenojaBaTeneM  rpadukoM  y4eOHOro npolecca, BKJIIOYAIOIIUM
caMocCTosTeNbHYI0 pabory. Ha ocHoBe »TOoro rpaduka Bbl MOXKETE YETKO TUIAHHPOBATH OO0BEM
paboTel U CBOE BpeMsi, HEOOXOJUMOE JIJIsl BBIMOJIHEHUSI BHEAYAUTOPHON PabOTHI, MOATOTOBKU K
MPAKTUYECKUM 3aHATHSIM U KOHTPOJIBHBIM (hopmMaM 00ydeHusl.

Memoouueckue pekomenoayuu 01a odoyuaruwuxca ¢ OB3 u uneaiuoos
O 0CE0EHUI0 OUCUUNTIUHDL

OOyuaromuecs: U3 yucia UHBAIUAOB U JIMII C OTPAaHHYECHHBIMH BO3MOXHOCTSIMU 3/10POBBSI
UMEIOT BO3MOXXHOCTh H3ydaTh AUCHUUIUIMHY 1O HMHIUBUAYaJbHOMY IIJIaHy, COTJIACOBAaHHOMY C
Iperno/iaBaTeieM U JIeKaHaATOM.

OcBoeHne JUCUMIUIMHBI HWHBAIMJIAMH W JIMIAMH C OrPAaHHYEHHBIMH BO3MOKHOCTSIMHU
3I0POBbsSI OCYILECTBIISICTCS C MCIIOJB30BAaHHEM CPEACTB OOY4eHHUs OOLIero M CIEeHaTbHOro
Ha3HAuCHMUSL.

[Ipr OCBOCHMHU MUCHMIUIMHBI MHBAJIMIAMH U JUIAMUA C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU
3M0pOBbsI 10 HWHAWBUIYAJIbHOMY IUIaHy MPEANOJIATaloTCsA: HU3y4eHHE JUCLUUIUIMHBI ¢
UCIIOJIb30BaHNEM MH(POPMALMOHHBIX CPEJICTB; MHANBUIYaIbHbIE KOHCYJIBTAIIMH C MPETOAaBaTeIeM
(pa3bsicHeHue y4eOHOro Marepuana M YIIyOJNeHHOE HW3ydeHHE Marepuana), WHAWBUIyallbHas
camocTosTeNlbHas paboTa.

B mpomecce oOydyeHust CTyneHTaM W3 4YHCIa HMHBAJIMIOB M JHMII C OrPaHUYEHHBIMHU
BO3MOXHOCTSIMH  3/I0pOBbSl MH(OpMaLUsi NpPENOCTaBiIseTcss B (QOpMax, aganTUPOBAaHHBIX K
OTPaHUYEHUSM X 37I0POBbsl U BOCHPUATHUS HH(POpMAIUH:

Hns auy ¢ Hapywenuamu 3penus.

— B [1€4aTHOW (hopMe YBETUUEHHBIM HIPHUPTOM,

— B (hopMe 3IIEeKTPOHHOTO TOKYMEHTa (C BO3MOXKHOCTBIO YBEJIIMYCHUS IPUPTA).
B ciiyuae HeoOxoauMocTu HHGOpMaLKS MOXKET OBITh TMpeAcTaBieHa B popMe ayanodaiina.
Hns nuy ¢ Hapywenuamu cyxa:

— B [1e4aTHOM (opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.
Hns auy ¢ Hapywenuamu onopHo-08U2amenbHo20 annapama:

— B I1e4aTHOM (opme,

— B (hopMe 2IEeKTPOHHOTO TOKYMEHTA.

JlaHHBI IepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTUHTE€HTa 00yUYaroIInuXCsl.
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Pe3ynvmamut 00yuenusn no oucyuniune

Kon n HaumeHoBaHue HNupukatopnl Pe3ysabTaThl 06yueHust

KOMIIETeHIIN T AOCTHKEHMA

KOMIIETEHIINU

YK-3 YK-3.1. 3HaTh: HOpPMBI, BUIBI U PYHKIIMU CTPATET U
Criocoben Omnpenenser COTPYAHHYECTBA JISl TOCTHYKCHHS TIOCTABIICHHOM
OCYIIECTBISITh CTpaTeruio enu
coIanbHOe COTPYIHHUYECTBA IS YMeTh: onpeiessiTh U YCTaHABIUBATh PAa3HbIC
B3aUMO/ICCTBUE U JOCTHXKCHHUS BUJIBI KOMMYHUKAIIHHU, HCTIOJIB3Ys CTPATETHU

PE€AIN30BLIBATH CBOIO
POJIb B KOMAaHI€

MOCTaBICHHON MeJIN

COTPYAHUYECTBA
BaageTs: HaBRIKOM COITMATLHOTO B3aUMOICHCTBHS
U CTPATETHUSIMH B3aUMHOTO COTPYIHUYICCTBA IS
JOCTH)KEHHMS TTOCTABJICHHOM 11eIN

YK-4

Crocoben
OCYIIIECTBIISTH
JIEJIOBYIO
KOMMYHHKAIIHAIO B
YCTHOW U MUCHbMEHHOU
dhopmax Ha
rOCyIapCTBEHHOM
s13p1ke Poccuiickoit
®denepanyu u
WHOCTPaHHOM(BIX)
sI3bIKe(ax

YK-4.1.
HemoHcTpupyet
yMEHHE BeCTH 0OMEH
nenoBoi nHMOpMaIei
B YCTHOU U
MMACBMEHHON (hopmax
Ha TOCYJapCTBEHHOM
s13p1ke Poccuiickoit
®denepanuu

3HaTh: HOPMBI 1 METOIBI OOMEHA JTETTOBOM
uHpOpMaIMell B YCTHOIM M MUCbMEHHOM (popMax Ha
rocynapcTBeHHOM sA3bIke Poccuiickoit deneparuu
YMeTh: HaXOAUTh, BOCTIPUHUMATD U HCIIOIb30BATh
nH(GOPMAIMIO Ha TOCYIapPCTBEHHOM, MOJTYyYEHHYIO
U3 TICYATHBIX M DJIEKTPOHHBIX UCTOYHUKOB IS
pelIeHns] CTAaHAAPTHBIX KOMMYHUKAaTHBHBIX 3a7a4;
WCTIOTB30BaTh pa3iudHbIe (POPMBI, BUJBI YCTHOW 1
MUCHMEHHON KOMMYHHKAITHH

Baanersb: TEXHOJIOTHIMU HOCTPOEHUS 1€JI0BOM
KOMMYHHUKAIIW Ha TOCY/TapCTBEHHOM SI3BIKE

IHoxazamenu OUeHuUusanus pe3yivmamaoe 06yueuuﬂ

IIxaja oueHUBaAHUSA

HEYI0BJIeTBOPUTEJIbLHO

YI0BJIECTBOPUTEJIBHO

He 3naer:

(hopMBbl, BUABI U
(YHKLINH cTpaTeruit
COTPYZIHUYECTBA IS
JOCTHKCHHUS
MOCTaBJICHHOH Lienn
He ymeer:

OTIpEneIsTh U
yCTaHaBIUBATh Pa3HbIC
BUIBI KOMMYHHKAIINH,
WCTIONB3YS CTPaTeTuu
COTPYIHUYECTBA

He Banapneer:

HaBBIKOM COLIMAIBHOTO
B3aMMO/JICHCTBUS U
CTpaTerusiMu B3aMHOTO
COTPYIHUYECTBA IJIS
JOCTHKEHHUS
MOCTaBJICHHOH Lienn

B nenom 3Haer:
(hopMBl, BUIBI U
(hyHKIIMM cTpaTeruit
COTPYAHUYECTBA IS
JOCTHXKCHUS
IOCTaBJICHHON 1LIeIIN

B mesnom ymeer:
onpenensaTh U
yCTaHaBIUBATh Pa3HbIC
BUJIbI KOMMYHHKAIUH,
UCIIONIBb3YsI CTPATEr UK
COTPYAHUYECTBA

B uesom Baageer:
HaBBEIKOM COLIMAILHOI'O
B3aMMOJCUCTBUS U
CTpaTerusiMu
B3aMMHOI'O
COTPYAHUYECTBA IS
JIOCTHXKCHUS
IOCTaBJICHHOM 1IN

Xopouo OTJINYHO
3Haer: B nmo1HOM 00BEMeE 3HACT:
($hopMBbl, BUABI U ¢ opmbl, BB 1 QYHKIMN
(YHKUINH cTpaTeruit CTpaTeruu
COTPYZIHUYECTBA IJIs COTPYAHUYECTBA IS
JOCTHKCHHUS JOCTIKEHHS
MOCTaBJICHHOH Lienn MOCTaBJICHHOH LieJn
Ymeer: B nmo1tHOM 00BEME

OIMpeACIATh U
YCTaHABJIMUBATbh Pa3HbIC
BUJIbl KOMMYHUKAIIUH,
HCIOJIb3Yyd CTpaTeruu

yMeer:
OMpPEACIIATh U
YCTaHAaBJIMBATb Pa3HbIC
BU bl KOMMYHUKAIIUU,

COTPYIHHYECTBA UCIIOJIBb3Ysl CTPAaTEruu
Baaneer: COTPYIHHUYECTBA
HAaBBIKOM COLMAJILHOTO B mosHOoM 00BeMe
B3alMOJEHCTBUA U BJIAJIEET:

CTpaTETUsMH B3aUMHOTO
COTPYAHUYECTBA TSI
JIOCTH>KEHUS
MOCTaBJICHHON LETN

HABBIKOM COI[HAIIBHOTO
B3aUMOJICUCTBUS U
CTpaTerusMu B3aUMHOTO
COTPYAHUYECTBA IS
JTOCTHKECHHUSI
MOCTABJICHHON LEIHN

He 3naer:

HOPMBI H METOABI
oOMeHa JIeT0BOH
nHpOpMaIUel B YCTHOM

B nesiom 3Haer:
HOPMBI I METO/IBI
oOMeEHa JIeJIOBOM
uHpOpMaLuei B

B nostHoM o0BbeMe 3HaeT:
HOPMBI U METO/BI 0OOMeHa
JenoBoil nHpopManuei B

YCTHOM Y MUCbMEHHOMN

3Haer:

HOPMBI 1 METOABI
oOMeHa 1eTI0BOM
nH(pOpMaIUel B YCTHOM




IIxaja oueHUBaAHUSA

HEYI0BJIeTBOPUTEJIbLHO

YI0BJIECTBOPUTEJIBHO

X0po1o

OTJIHYHO

Y TUCBMEHHOU (popmax
Ha TOCYJJapCTBEHHOM
si3pike Poccuiickoit
Oenepanuu

He ymeert:

HaXOJWTh,
BOCIPUHUMATh H
WCIIOJIb30BaTh
UHPOPMALIMIO HA
rOCyIapCTBEHHOM,
MOJTyYEHHYIO U3
MEYaTHBIX U
AJIEKTPOHHBIX
VCTOYHUKOB JIJIS
pEIICHUs CTaHIaPTHBIX
KOMMYHHUKATHBHBIX
3aJ1a4; UCIOJIb30BaTh
pasnudHbie QOPMBEL,
BUJIBI YCTHOU U
MHUCbMEHHOU
KOMMYHUKAIUN

He Bianeer:
TEXHOJIOTHSIMH
MOCTPOEHUSA JIETTOBOM
KOMMYHUKAIIMH Ha
TOCY/IapCTBCHHOM SI3bIKE

YCTHOM Y TUCbMEHHOMN
¢dhopmax Ha
roCyJapCTBEHHOM
si3pike Poccuiickoit
Denepanuu

B nesiom ymeert:
HAXOJHWTh,
BOCTIIPUHUMATH U
UCTIOJh30BaTh
MHQOPMALUIO Ha
TOCYJapCTBEHHOM,
MOJIYYCHHYIO U3
MIEYATHBIX U
AIEKTPOHHBIX
WUCTOYHUKOB JJISI
pelICHUs CTaHIaPTHBIX
KOMMYHHUKATHBHBIX
3aJ1a4; MCII0JIb30BaTh
pasnudHbie POpMEI,
BUJIBI YCTHOW U
MHUCbMEHHOU
KOMMYHUKAIIAN

B uesom Biageer:
TEXHOJIOTHSIMH
MOCTPOEHUS AEIOBOM
KOMMYHUKAIIUU Ha
roCyJapCTBEHHOM
SI3BIKE

Y TUCBMEHHOM (popmax
Ha TOCYJJapCTBEHHOM
si3pike Poccuiickoit
Oenepannu

Ymeer:

HaXOJWTh,
BOCIPUHUMATH H
WCIIOJIb30BATh
UHPOPMALIMIO HA
rOCyIapCTBEHHOM,
MOJTyYEHHYIO U3
MEYaTHBIX U
AJIEKTPOHHBIX
VCTOYHUKOB JIJIS
pEUICHUs CTaHIAPTHBIX
KOMMYHHUKATHBHBIX
3aJ1a4; UCIOJIb30BaTh
pasnudHbie QOPMBEI,
BHUJIBI YCTHOU U
MHCbMEHHOU
KOMMYHUKAIUU
Baaneer:
TEXHOJIOTHSIMH
MOCTPOEHUSA JIETTOBOM
KOMMYHUKAIIMH Ha
TOCYIapCTBCHHOM SI3bIKE

¢dhopmax Ha
rOCyJapCTBEHHOM SI3bIKE
Poccuiickoit @eneparyu
B no1HOM 00BEME
yMeeT:

HaXOJUTh, BOCIPUHIMATh
Y UCTIOJIb30BaTh
MHQOpMALUIO Ha
roCyJapCTBEHHOM,
MOJTY4YEHHYIO U3
MEYaTHBIX U JIEKTPOHHBIX
MCTOYHUKOB ISl PELICHUS
CTaHJApPTHBIX
KOMMYHHMKAaTUBHBIX 3a71ay;
UCIIOJIB30BaTh Pa3NuHbIe
(hopMBl, BUIBI YCTHOH U
MUCbMEHHOU
KOMMYHHKALIUU

B nmo1tHOM 00BEME
BJIajieeT:

TEXHOJIOTHAMHU
MOCTPOEHUS JACIOBOM
KOMMYHHKAILIUU Ha
rOCYJapCTBEHHOM SI3bIKE




Ouyenounvie cpeocmea
3agaHus 1J151 TEKYIIero KOHTPOJIs

IIpumepHBbIe BOIPOCHI 1JI1 YCTHOT'O OIpOCca:

1. TpakTtoBka MOHATHE OOIIEHHS B OTEUYECTBEHHBIX U 3apYOEKHBIX MMCUXOJIOTHYECKHX
HIKOJIaX.
. OGmieHne Kak MHOTOYPOBHEBBIN COIMAIBHBINA U TICUXOJIOTHIECKUN (DEHOMEH.
. KitroueBrbie marTepHbl cTUiIeH 0OIIEeHNUS.
. KonTekcTHas 00ycIoBIEHHOCTH TIpoliecca OOIIEHHs M €T0 0a30BBIX MTEPEMEHHBIX.
. OcHoBHbBIE 2D (DEKTHI U 3aKOHOMEPHOCTH IMO3HABATEIBHOM Cephl YeIOBEKa.
. Kanans! nepenaun nndopmanuu.
. Ponib BHMMaHUS, TaMSATH, MBIIIJIEHUS, YCTAHOBOK B IIPOLIECCE OOIIEHUS.
. Pons 3aKk0HOB BocTIpusTHS M TIepepadOTKH HH(OPMAITUU B IPOIIECCE OOIICHUSI.
. CxeMbl B3aMMOJICHCTBUS MEXKy YHACTHUKAMU KOMMYHUKAaTUBHOTO MpoIiecca.

10. YpoBHHu 1 crioco6s! 3¢ (HEeKTUBHOMN MTOauH U IepepadboTKH HHPOPMAITHH.

11. TlonsiTne 00 MHAUBHUIYAIBHO MTPUEMIIEMBIX CTHIISX MPO(HECCHOHATBLHOM ACSITEIIBHOCTH

Y TIOBEJICHUS.

12. Tlpodeccun THIA «UETOBEK-YEIOBEK» KaK TMPEIUKTOPHI TICHXOCOMATHYECKHX |
MICUXOJOTMYECKUX PACCTPOUCTB, IPU OTCYTCTBUH IPAMOTHON CaMOpPETYIISALIUU.

13. Texuomnoruun d>¢¢deKTUBHOTO OOMEHUS B TMPOIECCe B3aUMOACUCTBUS  MEXKTY
po()eCCHOHAIIOM U KIIMEHTOM

14. TlonsiTe cMbICTa ¥ 3HaYEHUS HHPOPMAIINH, TTepeaBaeMOi TPy OOIICHUH.

15. Tlotpebutens ycmyr (KJIMEHT) KaK HOCUTENb OIPENCNECHHBIX OXXWIAHWUU, CHCTEMBI
LIEHHOCTEN U yCTaHOBOK.

16. VYmenuwe BbIpabOTAaTh HWHIMBUAYAIbHYIO KIACCH(PUKAIMIO KIUEHTOB HAa OCHOBE
c0oOCTBEHHOTO MPO(HECCHOHATLHOTO OTIBITA.

17. OnTuManbHbIE CTpAaTEruu MOBEACHUS B KOH(PJIMKTHBIX CUTYaIUsIX

18. Ompenenenne u peanu3aius ONTUMAIBHOW CTpaTErwd pa3pelieHus KOH(IMKTHOM
CUTYaIliH, B 3aBUCUMOCTH OT UHJIUBUIYAIbHO-TICUXOJIOTMUYECKUX OCOOCHHOCTEH KIINEHTA.

O oo ~NO Ol WN

OI_[CHKa YCTHOTI'O OITpOCa IMPOU3BOAUTCH IO IIKAJIC «3aYTCHO» / «HE 3aUTEHO.

IIpoMekyTOUHAS aTTECTAIUS

IIpumepHbIe BONPOCHI K 3a4eTy:

. [IpenMeT nicuxoJioruu OOIIEHUS C KIIMEHTOM, OCHOBHAsI MPOo0JIeMaTHKa.
. O6menune kak kKoMmMyHHKanus. CpencTBa OOIICHMS.
. OGmieHue: BUBI, CTPYKTYypa, PYHKITUH.
. Tumostorust u MOeIN OOIECHHS.
. Bocipustrie u moHMMaHue B TIpoIiecce OOMEeHUsI.
. DEHOMEHBI MEeXJTMYHOCTHOTO BOCIIPUSATHSI.
. [IpobGnemMa mpocTpaHCTBEHHO-BPEMEHHOMN OpraHU3aIiK OOIICHUSI.
. DTanbl OOIIEHU.
. O01eHue 1 ero poJib B JACIOBBIX OTHOIICHUSX.
10. ConmanpHO-TICUXOJIOTHIECKHE 0COOCHHOCTH, CTPATETUH U 3aKOHOMEPHOCTH OOIIEHUS C
KJIIMEHTOM.
11. Buabl oO1I€HASA C KITUEHTOM.
12. IIcuX0a0rMYeCKHE OCHOBBI JIEJIOBBIX OTHOIIEHUH C KIIMEHTOM.
13. MexaHu3Mbl BO3JICHCTBHS B TIPOLIECCE OOMICHUSI C KITHEHTOM.
14. Yoexnaromiass KOMMYHUKAITHS.

O oo NO OIS, WN -



15.
16.
17.
18.
19.
20.

deHomeH 00paTHOM CBSI3H B MEKIMYHOCTHOM OOIIICHUH.

@deHOMEH JIMYHOTO BIIUSHUSI.

KomMMyHHKaTHBHASI KOMIIETEHTHOCTD JTMYHOCTH.

[MonsTHe, GyHKIMK U BUIBI KIMEHTOOPHEHTHPOBAHHOCTH ITEPCOHAIA.

DneMeHThl (OPMHUPOBAHUS KIMEHTOOPUEHTHPOBAHHOCTH TIEPCOHAA.
CymIHoCTb, GyHKIMU W CcOoAEpKaHWE  JTalmoB  Ipoliecca

KJIMCHTOOPHEHTUPOBAHHOCTH MTEPCOHATIA.

21.

OcHoBHble TpoOJEMBl (OPMUPOBAHUS M OIEHKH KIMEHTOOPHUEHTHPOBAHHOCTHU

nepcoHaa.

22,

AHanu3 JAeqaTeabHOCTH MO (OPMUPOBAHHIO M OLEHKE KIMEHTOOPUEHTHPOBAHHOCTHU

nepcoHaa.

23.

[IpropuTeTHble HAmpaBlIEHUS COBEPIICHCTBOBAHMS (OPMUPOBAHUA U  OLEHKH

KJIMCHTOOPHEHTUPOBAHHOCTH MEPCOHATIA.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

MeTtoasl hopMHUpOBaHUS U OLEHKH KIMEHTOOPUEHTUPOBAHHOCTH MEPCOHANA.
Bbapreps! 0011eHNs ¥ TPUYKHBI UX BOSHUKHOBEHUSI.

Tumnonorust KOHQJIUKTOB U yIIpaBieHNUE KOH(DIUKTHON CUTYaIueH.

Ctunm noBeeHMs YenoBeKa B KOH(QIUKTHON CUTYaIlHH.

Turbl KOHOIUKTHBIX TUIHOCTEH.

Tunuunble OMKMOKY MPU pearupoBaHUU Ha KOH(JIMKTHBIE CUTYallUH.
[Ipennochiikyu BOZHUKHOBEHUS KOH(MDIUKTOB B IPOLECCE OOIIEHUS C KIMEHTOM.
Crioco0bl yrpaBiieHUst KOHGIUKTaMH.

OCHOBHBIE TAKTUKHU pa3peiieHus] KOHPIUKTOB.

[TpuHIMIBL pa3penieHus] KOHPIUKTHBIX CUTYalUH.

OcHOBHBIE CTIOCOOBI TPEAYIPEKACHHS KOH(DIUKTOB



KpuTtepuu oueHKHU Npu nNpoBeeHUN MPOMEKYTOUYHOMH aTTecTANU

4-paIbHAA IIKaJIa
(3K3aMeH, 3a4eT ¢
OIIeHKOi1)

2-0aiIbHAA
mIKaJIa
(3a4er)

IToxka3zareaun

Kpurepun

OTanaHO

Xoporio

Y 10BIIE€TBOPUTEIBHO

3aureHo

HeynosnerBoputenbHO

He 3auteno

1. IlonHOTa OTBETOB Ha
BOIIPOCHI U
BBITIOJTHCHUS 3a1aHUS.
2. ApryMeHTUPOBaHHO
CTh BBIBOJIOB.

3. YMeHue nepeBecTu
TEOpETHYCCKUE 3HAHMSI
B NMPAKTHYECKYIO
MJIOCKOCTD.

I'my0okoe 3HaHHE TEOPETUYCCKOM
YaCTH TEMBI, YMEHUE
MPOMJLTIOCTPUPOBATH N3TIOKEHHOE
MpUMepaMHu, MOTHBIA OTBET Ha
BOTIPOCHI, CIIOCOOEH MMPUMEHSITh
YMEHHSI [P PEIICHNH O0IINX U
HETHIOBBIX 33724

I'my0okoe 3HaHHE TEOPETUUCCKUX
BOIIPOCOB, OTBEThI Ha BOPOCHI
MpernoaaBaress, HO TOMyIICHbI
HE3HAYUTEJIbHBIE OIINOKH, CIIOCOOEH
MPUMEHSATh YMEHUS TIPU PEIICHUU
00ImuMx 3a7a4

3HaHHE CTPYKTYPHI OCHOBHOTO
y4eOHO-TIPOrPaMMHOT0 MaTepraIa,
OCHOBHBIX TOJIOXEHHUH TEOPUH TIPH
HaJIMYUH CYIIECTBEHHBIX MMPOOEIIOB B
JEeTalsAX, 3aTPYAHEHNS TIPH
MPAKTHYECKOM MPUMEHEHUN TEOPHH,
CYIIECTBEHHbIE OMIMOKH MIPH OTBETAX
Ha BOTIPOCHI MPETOJaBaTelNs, IMEET
HaBBIKH B OTPaHUYEHHOU 00JacTH
podeCCHOHANTBHON JeITEHHOCTH

CyrecTBeHHBIC TPOOEITBI B 3HAHUIX
OCHOBHBIX TIOJIOKEHHUH TEOPHH, HE
BJIaJICHUE TEPMUHOJIOTHUEN,
OCHOBHBIMHM METOJTUKaMH, HE
CITOCOOHOCTH (POPMYITHPOBATH CBOU
MBICITH, IPUMEHSTH Ha TIPAKTHKE
TEOPETUIECKHE TTOJIOKEHUS, OTBEYATh
Ha BOMIPOCHI MPEeNoaaBaTes

Pazpaborunk: Maromkua Bagum CepreeBud — KaHIWIAT TICUXOJOTHMYECKUX HAyK, IOICHT
kadeapsl meHemkMeHTa 1 MmapkeTuara AHO BO «MHCcTHTYT OM3HEca 1 qu3aifHay.

®OC nns TpoBEeNCHHS TPOMEKYTOYHOM aTrTecTalud OJ0OpeH Ha 3acefaHuu  Kadeapsl
MeHemxmMenTa U Mmapketunra (IIporoxoun 3acemanus kadeapst Nel0 ot «22 urons 2023 r.).




