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1. IEJb ¥ 3AJJAYN JUCLHUILINHEI

Heas: npuoOpeTreHre TEOPETUYESCKUX 3HAHUN U IPAKTUYECKUX HABBIKOB 110 COBPEMEHHBIM
KOHIICTILIMSM, TTOIX0JaM U METOJIaM YIPaBJICHHUs TOBEICHHEM NOTPeOUTENeH Ha PhIHKE TOBApPOB,
yCIYT, UJeH B YCIOBUAX III00ATH3AIINY.

3agaun:

- paccMOTpeTh BHEUTHHE U BHYTPEHHHE (PaKTOPBI MOTPEOUTEIHCKOTO MOBEICHHS;

- paCKpLITI) BO3MOXHOCTH HUCIIOJIb30BaHUA HOTpe6I/ITeJII>CKOFO IIOBCACHHUA B MapKeTI/IHFG
IJIA BJIUAHUA HA Hpouecc HpI/IHSITI/ISI HOTp€6I/ITeJIeM peHIeHI/Iﬂ (0] HOKYHKG;

— U3YYUTh OCOOCHHOCTH MOBEACHUS NOTPEOUTENEH B YCIOBUSAX Pa3BUTUSL PHIHOYHBIX
OTHOHICHI/Iﬁ nu YCI/IJ'ICHI/IH KOHKypeHHI/II/I;

— U3YYUTb [IPOrPECCUBHBIE METO/IbI YIIPABIEHUS NOTPEOUTEIHCKUM MOBEACHUEM.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO TMCHUNJIMHBI B Y4€0HOM IJIAHE:
Baok: broxk 1. lucuuniauael (MOTYyiH).
Yacrb: YacTs, popmMupyeMasi yuacTHUKaMU 00pa30BaTeNIbHBIX OTHOILICHUH.
OcBauBaetcsi: 4 cemecTp 1Mo o4HOU (hopme oOydeHus, S5 ceMecTp Mo OYHO-3a09HOU Gopme

00y4JeHHs.

3. KOMIIETEHIIMH, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS
TACIATLITAHBI

VYK-1 - cnocobGeH OCyIIeCTBIATh TMOUCK, KPUTHYECKUA aHAIW3 WM CHUHTE3 HH(POPMAIIHH,
MPUMEHSTh CHCTEMHBIH MOIXO/T JJIsl PEHICHUS TIOCTABIICHHBIX 3a71ay,

IIK-3 - cnocoGeH y4acTBOBaTh B pa3pabOTKe W MPOJBMKCHUHM TOBApOB (YCIyT), YINPaBIATH
OpeHIOM KOMITAaHUH

4. PE3YJIBTATHI OCBOEHUSA JUCHUIIVIMHBI OBYYAIOHIUMCH

Kon u HNuauxaTopsl Pe3ysabTarnl 00yyeHus
HaMMeHOBaHUe AOCTHIKEHU S
KOMIIeTeHIHH KOMIETEHIMH
YK-1 YK-1.1. 3naer: crocoObl 1 METOABI IOUCKA
Cnocoben BrinonHseT mouck HeoOxouMoM nHpopManuu, eé
OCYIIECTBIISTh HE0O0X0IMMOM KPUTHYECKOI'O aHaJIM3a U 00001IeHUs
MTOUCK, KPUTHYCCKUH | HHpOpMAIUH, eé pe3y/IbTaTOB aHAIM3a JUIsl PEIICHUS
aHaJIi3 U CUHTE3 KPUTHYCCKHUI aHAIM3 M | ITOCTaBJICHHOM 3a1a4u
nHdopMaIuu, 000011aeT pe3yabTaThl | YMeeT: BBINOJHATH IOUCK HEOOXOMMO
MPUMEHSTh aHaM3a JUIsl pelieHuss | nHGOpMAIIUU, KPUTHIECKU €€ aHATU3UPOBATh
CHCTEMHBIN TIOAX0J] | MOCTABJICHHOM 3a/jaun | 1 000011aTh Pe3yJbTaThl aHATIHM3a IS
IUISL pEIICHUS pelIeHHsI TOCTABICHHOM 3a]auu
[MOCTaBJIEHHBIX 337124 Baajgeer: HaBBIKOM MOMCKa HEOOXOIUMOI
UHpOpMaInK, €€ KPUTUISCKOTO aHAIN3a U
0000111eHUSs PE3YIbTATOB aHAIM3A IS
pelleHu sl MOCTABJICHHOM 3a]]auu




IK-3 IIK-3.2. 3HaeT: METOI0JIOTHIO Pa3pabOTKU U
Cnocoben PazpabaTsiBaeT u peanu3aniy KOMIUIEKCa MEPOTIPUATHI IO
y4acTBOBATh B peann3yer KOMILJIEKC IPUBJICYCHUIO HOBBIX MOTPEOUTENICH TOBApOB
pa3paboTke u MEpPOIPUATHIH 1O (ycmyr)

MPOIBUKCHUH NPUBJICYCHUIO HOBBIX | YMeeT: pa3padarhiBaTh U PEai30BbIBATH
TOBapoB (yciyr), noTpeduTesneil TOBapoB | KOMIUIEKC MEPOIPUSITUI 10 IPUBJICUEHUIO

yhpaBisATh OpeHaoM | (yciyr)
KOMIIaHUH

HOBBIX MMOTpeduTene TopapoB (yCiayr)
Baapeer: ciocoOHOCTBIO pa3padaTbiBaTh U
peann30BbIBATh KOMIUIEKC MEPOIIPUATUH 110
MIPHUBJICYCHUIO HOBBIX MMOTPEOHUTEINCH TOBAPOB

(yeuyr)

5. OFBEM JUCIHUIIVIMHBI U PACITPEJAEJIEHUE BU10B
YYEBHOM PABOTBI IO CEMECTPAM

Oobmas TpynoeMkocTh auciuIuivHbel «lloBeneHue morpeOuTenei» Juisl CTyJIEHTOB BCEX
dhopm obyuenus, peanuzyeMbix B AHO BO «MHcTUTyT OM3HECa M Au3aiiHa» MO HANPaBJICHUIO
noaroroBku 38.03.02 MeHemKMEHT cocTaBiseT: 3 3a4eTHbie equHullbl (108 qacos).

Bcero uncio gacoB u (Mi11) 3a4€THBIX €AHHHI]

Bun yue6Hoit paboThl (o hopmam oOyueHus)
Ounas OuHo-3204HAast

AYyIUTOPHBIE 3aHATHS 54 36

8 MoM uucine:

Jlexkun 18 18
[IpakTuueckue 3aHATHS 36 18
JlabopaTopHbie pabOTHI - -
CamocrosiTeJbHasi padoTa 54 72

6 mom ducne.

yacel Ha BeinosiHenue KP / KI1

IIpomeskyTOUYHAS aTTeCTALMS:

Bun

3auér ¢ orneHkor — 4 cemecTp | 3a4€T C OLIEHKOU — 5 ceMecTp

TpynoemkocTs (dac.)

OO01mas Tpy10eMKOCTb 3.e. /
4acoB

3 3.e./108 ygac.

6. CTPYKTYPA U COAEP) KAHUE JUCHUIIJINHBI

TeMbl JUCUUTIJIMHBI KosnyecTtBo yacoB (o gopmam o0yueHus)
Ounas OuHo-3209HasI
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1 Beenenue. [Ipenmer u 3agauu 2 4 . 6 2 . . 9
JUCIATUIHBI




Tembl U CHMILIMHBI KoanuyecTBo yacoB (1o oopmam 00ydeHus )

Ounas OuHo-3204Has
o ) S D @ ) cS
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2 | IlonsaTHe U comepraHue
Aep 2 4 - 7 2 - - 9
OTPEOUTENBCKOTI0 TTOBEICHHSI
3 | HoBble ToBapbl 1 HHHOBAIIMU 2 4 - 7 2 3 - 9
4 | ®dakTOopHI BHEIIHETO BIUSHUS HA
P ’ 3 4 - 7 3 3 - 9
MOBEJICHUE MTOTpeOUTENeH
5 | CriocoObI pasperieHus: KOH(IUKTA C 5 5 i 6 5 3 i 9
Yy)KOW OKpYXarollen cpeion
6 | BuyrpenHue (hakTOpBbI, BIUSIONIHE
yTp (axTopbt, BimsttoL 5 5 _ 7 9 3 _ 9
Ha MOBEICHUE MOTpeOnTENEH
7 | IIporecc MpUHATHS PELICHUS O
pOrieee tip P 2 5 - 7 2 3 - 9
MOKYIIKE
8 | CuryaunonHble (pakTOphI B Ipoiiecce 3 5 i 7 3 3 i 9
MIPHUHATHSL PENIEHUS O TIOKYITKE
Wroro (yacos) | 18 36 - 54 18 18 - 72
DopMa KOHTPOJIS: 3a4€m ¢ OYeHKoll = 3a4ém c OYeHKou =
Bcero no aucuunimnme: 108/ 3 3.c. 108/ 3 3.e.

COJAEP)KAHHUE TEM JUCIUIIJIMHbI

Tema 1. Beeoenue. Ilpeomem u 3a0auu oucyuniunot

[IpeameTt u coneprkanue AUCHUIUIMHBL. O0IIIee MOHATHE O TIOBEICHUH MTOTPeOUTEINEH.

HeoO6xomuMoCTh B TPHUBJICUCHHMH HAyK O TOBEACHHM K WM3YUYCHUIO JIMYHOCTH
MOTPEOUTEIIS U YIPABJICHHS €r0 YCTaHOBKaMHM. [lapagurMbl IOHMMaHUS U U3YYCHHS JIMYHOCTH
notpedurtenss. KoMIIeKCHBINA, WHTErPATUBHBIA TMOAXOJ, BKIIOYAIONIMNA Pa3IUYHBIC METOINKH
HCCIE0OBaHUS U PA3JIMYHbIE TTOAXObI K OOBSICHEHUIO TIOBEACHUS rmoTpedutens. MHTerpaTuBHas
CTPYKTYpa JINYHOCTH.

[Tcuxonorus Bnusaus. [Icuxomorust MoTuBUpoBaHus. IIcuxonorus moTpedUTENTHCKOTo
MMOBEICHHS.

Tema 2. Ilonamue u cooepircanue nompeoumenbcKo2o n08e0eHUs

PasButne Hayk o mnoBeneHun mnotpeOuteneil. [loBegenue moTpeOuTenel Kak
MEeXIUCLUUIIMHApHAs 005acTh uccienoBanuu. lloTpebneHne kak mpeaMeT MapKeTHHTOBOTO
ananuza. [lorpeburens u ppiHOK. KoHIlenuu MapKkeTHHIa, OPUEHTUPOBAHHBIE HA MOTPEOUTETIS.
MeTtoo50rHsa MCCIEIOBAaHUU TOTPEOUTENHCKOTO MOBEAeHUS. Pollb McCieoBaHUU TMOBEACHUS
noTpeduTeneir B coBpeMeHHOM MapkeTHHre. OOBEKT W TpeaMeT W 3a7add  JUCIUTUIMHBI
«[ToBenenue norpeduteneii». CBsA3b MOBEACHUS MOTpeOUTENEH U PyHAAMEHTAIbHBIMU HayKaMH.
Uctopus wu3yueHus mnoBeneHus mnoTpedureneii. MoaepHHU3M M TOCTMOAEPHU3M. Mojaenb
MOBEACHUS MOTpeOUTENel 1 PaKTOPBI €ro OMpeAesSIONIHe.




Tema 3. Hogvie mosapul u unnosayuu

[Monsitne wuHOBammu. Kiaccudukanvs WHHOBAIMU IO CTENCHH WX BO3ACUCTBUS HA
noBepieHue moTpeduTenn. POopMbl HOBBIX MPOAYKTOB. (DaKTOphI, BIUSAIOIINE HAa CKOPOCTh
maddysun naHoBanmu. Kinaccudukanus norpedureneil mo BpeMeHH BOCIIPUATUS MU HOBUHOK.
WHHOBaTOpBl, paHHME OCBOUTENM, paHHEE OOJBIIMHCTBO, II03/7HEE  OOJIBLIMHCTBO,
3ana3pIBaroue.

Tema 4. @axkmopel 6Heutne2o IUAHUA HA NOBedeHUe nompedumeneil

[lonsiTe MOTPEOUTENHCKOTO pHIHKA. BHemHMe (GaxkTopbl, BIMSIOMIAE Ha IOBEICHHUE
norpedutens:  aeMorpaduyeckne, HIKOHOMHYECKHE, MPUPOIHBIC, HAYYHO-TEXHHUYECKUE,
nojuTudeckue, KyiabTypHble. [lonsite KynpTypbl. CTpykTypa KynbTypbl. BoszneiictBue
KYJIbTYPHBIX IIEHHOCTEH Ha MOBeJeHHe norpedurtesneil. BiausHue cyOKymnbTypbl (3THHYECKOH,
pEeMUTHO3HOE, BO3pAacCTHOE W T.JA.) Ha MoBelaeHue mnorpeduteneit. KymbTypa motpebnenus, ee
¢bopMmupoBaHue, TUHaMHMKa pa3BUTHS. lloHATHME colManmu3aluu U MHTEPUOPU3ALMU. ATEHTHI
conumanusanuu. Peconumanuszanus.

Tema 5. Cnocoowt pazpeuienus KOHGIUKMA C YYHCOU OKPYHCatowell cpeooll

leTTomM3anus, acCUMWISIUS, KOJOHU3AIMs, YacTHYHas accuMuisinus. OcoOeHHOCTH
noTpeduTenbekoi conmanuzanu. CeMbs U TOMOX031iCcTBO. OCOOCHHOCTH COBPEMEHHON CEMBH.
Brnustaue Bo3pacta M 3Tam KU3HEHHOTO IMKJIA CEMbH Ha MOTPeOMTEIhCKOE TOBeAcHHE. Ponm
YJICHOB CEMbH B MPUHATHH PEIIEHUS O TMOKymnke. V3ydeHue BIUSHHMS CEeMbH Ha TOBEIICHUE
notpeburteneid. PemeHne CceMEMHBIX KOH(IMKTOB TIPU  TMOKYMATEIbCKOM  TOBEJICHUH.
CoumanbHble (DaKTOpBI, BIMSIONIME HA TOBEJIEHWE MOTpeOuTeneld. XapaKTepUCTUKH TPYIII
B3aUMO/JICHCTBUS: pedepaTHbIe TPYIIIbI, YWICHCKHH KOJUIEKTUB. Tumonorus pedepaTHbIX TPYIIIL.
CriocoObl  BO3NIEHCTBHSL TPYNIbl Ha ToBeAeHHWE WHAMBUAOB. ColMaabHOE IOJI0YKEHHE.
ConmanbHast  crpaTuduKanus. XapaKTepUCTHUKH OCHOBHBIX  OOIIECTBEHHBIX  KJIACCOB.
Oco0OeHHOCTH MOTPEOUTENHCKOTO TMOBEACHUS MPEICTaBUTENECH pPa3IMYHBIX COLMAIBHBIX
kiaccoB. MccrnenoBaHue BIUSHUS COLUAIBHBIX (DAaKTOpPOB Ha TMOBEAECHUE MOTPEeOUTEINEH.
MapkeTUHTr U OIIeHKa BIMSHUS COLMATIbHBIX ()aKTOPOB Ha MOBeAeHUE norpedurencii. Meroabl
U3MepeHus TMPUHAIICKHOCTH K Kiaccy. OmpeneneHue pojld U craryca HHIUBUJA.
XapakTepucTUKa pa3IUYHbIX poJied HHIMBUAA TPU MOKYNATeIbCKOM ToBeneHuu. Poib
uHUuIMaTopa, ¢akropa, MOKyNaresis, MOJIb30BaTeNsl, POJb NPUHHUMAIOLIETO peIlIeHue, poJb
CTOpOKa.

Tema 6. Buympennue chaxmoput, enrusaoujue na nogedenue nompeodumeneil

[Icuxonoruueckue ¢GakToOpbl, BIUSIOUIME HA IMOBEACHHUE MOTpPEOHTENEil: BOCHpPUSTHE,
oOyueHue ¥ maMmATh, MOTHBaIMs U LEeHHOCTU. OCHOBHBIE JTamlbl Mpoiecca 0O0padOTKU
unpopmanuuu. W3OuparenbHoe BocHpusTHE, HW30MpATEIbHOE HCKAKEHUE, H30HpaTeIbHOE
3anomuHanue. lloHatue ycBoeHus, yoOexaeHus, oTHomeHus. CrocoObsl (popmupoBaHUS
oTtHomeHus. O0ydyeHrne MoTpeOUTeIHCKOMY MOBEICHUI0. MeToabl 00ydeHus (KIacCHUecKu —
OMXEBUOPUCTUYECKHI, KOTHUTUBHBIN, omnepaHTHOe oOycinoBnuBaHue). Ponb MoTHBanuu B
MOTpeOUTEeNbCKOM ToBeAeHUU. CTPYKTypa MOTPEOUTENbCKIMX MOTUBOB. THIMBI MOTpeOHOCTEN U
WX YyIOBIETBOpeHue. BoBieueHHOCTh mnoTpedutTeneil. MeTonbl HCCIeI0BaHUS MOTHUBAIIMU.
N3mepenune nuuHbIX IeHHOCTEH. Teopuu NMYHOCTH, UX NPUMEHEHUE B MapKeTHHre. Tum
JUYHOCTH M TpeacTaBieHne o camoMm cebe. [lepconanbHble IeHHOCTH. JKM3HEHHBIA CTHIIb.
OcHoBHble BUIBI pecypcoB notpedurens. [Icuxorpadus. Meroap! onvcaHus ;KU3HEHHOTO CTHIIS.



Tema 7. IIpouecc npunamusn peuienusn 0 nOKynke

[Iporiecc mpuHATHA pEIIEHUH O TOKYNKax B opraHu3anusx. OcoOeHHOCTH phIHKA
opraHu3anuy. PeIHOK TOBapOB IIPOMBIIIJIEHHOIO Ha3HAUYEHUs, €r0 0COOEHHOCTH. Bupl 3aKynok
TOBApPOB INPOMBIIIJICHHOI'O Ha3HA4YCHUI. YyacTHUKH IMPpUHATHA PCIICHUMU O 3aKylKaxXx TOBapoOB
IMPOMBIIIJIICHHOI'O Ha3HA4YCHUA. CDaKTOpI)I, BIIMAOIIUEC Ha HOKyH&TCJICfI TOBAapoOB
IMPOMBIIIJIICHHOT'O Ha3HaA4YCHUA. Dramsl IIPUHATHUA pPEeHICHUN 0 3aKyIIKax TOBApoOB
MMPOMBIINIJICHHOI'O HAa3HA4YCHUA. Prinok MMPOMCIKYTOYHBIX IIPOJaBLOB. Pemenus o 3aKyIlKax
MPOMEXYTOUYHBIX TMPOJABIOB. YUACTHUKH PEHICHUH O 3aKylKaxX TOBAapOB ISl MEPETPOTAXKH.
Oranbl OPUHATHS PELIEHHMH O 3aKylKax TOBAapOB IPOMBIILICHHOIO Ha3HaueHUsA. PbIHOK
FOCYJIapCTBEHHBIX  yUpeXJIeHHUH. PemieHuss o0 3aKynkax MOKynarejaed OT  HUMEHHU
TOCyJapCTBCHHBIX YUPCIKACHUU. YyacTHUKH pCIHGHI/II\/'I 0 3aKylKax OT UMCHH I'OCYyAapCTBCHHBIX
YUPCIKACHHUU. q)aKTopI)I, BJIMAIOOIME Ha 3aKyHNIOUKOB TOCYJAPCTBCHHBIX YYPCKIACHUU.
[Ipouenypbl NpaBUTENLCTBEHHBIX 3aKYIIOK.

Tema 8. Cumyayuonnsie paxmopul 6 npoyecce NPUHAMUA PEUICHUA 0 NOKYNKE

OcHOBHbBIE XapaKTEPUCTHKU MOTPEOUTENbCKUX cuTyanuu. Tumbl cutyanuu. Ilporecc
NpUHATHS pemieHus o mnokynke. Oco3Hanue mnpoOnemsl. [louck wuHbopmanuu. Vcrounuku
noucka nHpopmanun. KoMIIJIEKT 0CBEIOMIEHHOCTH U KOMILIEKT BbIOOpa. OlieHKa BapUaHTOB.
Pemenne o nokynke. OTHOILIEHUE APYruX JIOAeH M HenmpeaBUICHHbIE (AKTOPbl 0OCTAHOBKH.
XapakTepuCcTUK NOKynareyled. BHyTpr mMarasuHHbIE XapaKTEpUCTUKHU. THIIBI MOKYHaTEIbCKOTO
noBeaeHud. OIleHKa peakuu MoTpeduTeneil Ha MOKyNnKy. BiusHue KOMMyHUKalUKd Ha
MOBEJICHNE TOTPEOUTENEeH: HMCTOYHUK KOMMYHHUKAIlMM, KOMMYHHUKamus (cooOuieHue),
XapaKTEePUCTHKU ayauTOpuH. BriusHue 1Bera Ha moBeAcHHE moTpeduteneil. OcobeHHOCTH
MOBEACHUS MOTpeOUTENEH B 3aBUCUMOCTH OT MIPUHAJUIEKHOCTH K IOJTY.

[Tonsarue xoHcroMepusma. McTopust 3amuThl paB moTpedutesneil. 3aKoHO1aTEIbHBIC aKThI,

HalpaBJIeHHbIE Ha 3amuTy mnpaB mnoTpebuteneil. OCHOBHBIE TMpaBa TOTPEOUTEICH.
[IpodeccronanbHas 3THKA 1 KOHCIOMEPU3M.

7. MPUMEPHAS TEMATHUKA KYPCOBBIX PABOT
Kypcosas paboTa He mpenycMoTpeHa
8. ®OHJ OHEHOYHbBIX CPEACTB 1O JUCHUIIJIMHE: Ilpunoxenue 1.

9. VYYEBHO-METOJUMYECKOE U ”THOOPMALIMOHHOE OBECIIEYEHUE
JUCHUIINHBI:

9.1. PexoMenayemasi quTeparypa:
1. Menuksa O. M. IloBenenue norpedureneii: yueouuk / O. M. Menukss. — 5-e u3f., crep.

— Mocksa: Jamkos u K°, 2020. — 280 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=112324

2. [ToBenenne morpeduteneii: ydyeOHoe mocobue sl CTyIeHTOB By3oB / moxa pen. H.M.
JIeiruHoH, I'.A. BacunbeBa. — 2-e u3zf., nepepad. u gom. - M.: KOHUTU-JAHA, 2015. —
238c.

Pexum nocryna: https://biblioclub.ru/index.php?page=book view red&book id=117714

3. Hy6posun, U. A. [ToBeaenue norpeduteneit : yuebHoe nocodue / . A. JlyopoBuH. — 6-¢
u3l., crep. — Mocksa : JlamkoB u K°, 2023. — 310 c. : un., Tabn. — Pexum noctyna: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=720198



https://biblioclub.ru/index.php?page=book&id=720198

4, Henyratosa, E. FO. Mertoanka o1ieHKH TIOBEIEHUS TOTPEOUTENEH B POSHUYHOW TOPTOBIIE
: yueObHoe mocodwue : [16+] / E. 0. llemyrarosa, A. O. 3BepeBa, C. b. Mnbsimenko. —
Mockga : JlamkoB u K°, 2025. — 218 c. : uin., Tabn. — Pexum qoctyma: 1mo nomucKke. —
URL.: https://biblioclub.ru/index.php?page=book&id=720363

o. Anronosa H.B. Bocnipusatue OpeHI0OB U cTpaTeruy NOTPEOUTETHCKOTO MOBEICHHS :
moHorpadus / H.B. Aaronosa, O.U. [1aToma; Beiciias mkojia 3KOHOMUKH,
HannonaneHbIM Ucciie10BaTenbCKUil yHUBEpcuTeT. — MockBa: M3aarenbekuil oM
Briciei mikonsl sxkonomuku, 2017. — 209 c.

Pesxxum nocryna: http://biblioclub.ru/index.php?page=book&id=486382

6. Hxo00606ep /1., Jlankacrep [[x. [Iponaxu u ynpaBiieHHE MpoJakaMu: yaeOHOE TTocoOme
s By30B. — M.: KOHUTU-TAHA, 2015. — 622 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=114548

1. Kent T. Po3auunast Toprosis: yueOHuk 175 ctyneHToB By30B / T.Kent, O.Omap; mep. ¢
aara. — M.: JOHUTU-JIAHA, 2015. — 719 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=117685

8. [TankpatoB ®. I'. OcHoBBI pexsiaMbl: yueOHuk / @. I'. [Tankparos, 0. K. baxeHos,

B. I'. Hlaxypun. — 15-e u3n., crep. — Mocksa: Jlamkos u K°, 2019. — 538 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book_red&id=573142

9. ITocemmanoBa O.C. DxoHOMHYECKAS TICUXOJIOTHSA: IICUXOJIOTHYECKHE aCTIEKTHI ITOBEACHUS
notpebuteneit: monorpadus / O.C. IloceimanoBa. M.: lupekr-Menua, 2013. — 454 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=142293

10. [Tpockypun P.A. IIpoGiemsl yuera moTpeOUTETHCKOTO MOBEICHUS PU TTOCTPOEHUHN
pexiaMHbIX aknuid.- M.: Jlabopatopust Kaurn, 2012. — 103 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view_red&book id=141535

11.  [Hankwi [1.C. OcoGeHHOCTH PEKJIAMHOTO MTPOIBIKEHHS TOBapoB 1 ycayr B2B. - M.:
Jlabopatopust Kuurn, 2012. — 132 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=141474

12.  Iermmosa I'.I". OcHoOBHI peksiaMbl: yueOHUK y1st 6akanaBpos / I'.I'. [llenunosa,

K.B. lllertunoB. — 4-¢ u3x., ucnp. u gon.—Mocksa; bepnun: upexr-Menua, 2019.—473 c.
Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=500663

13.  Sxymes [LIO. Bnusinue ctepeoTurioB noBeieHus: Ha MOTPeOHOCTHO-MOTHUBALIMOHHYIO
chepy norpedbureneit. - M.: Jlaboparopust Kuuru, 2010. — 72 c.

Pexxum nmoctyma: https://biblioclub.ru/index.php?page=book view red&book id=86512

9.2. IlepeyeHbr HH(MPOPMAUMOHHBIX TEXHOJOTHH, HMCIOJb3yeMbIX IPH OCYIIECTBJIEHHHU
o0pa3oBaTe/IbHOI0 MmpoLecca MO JMCUMIUIMHE (MOAYJIK), BKJKYas IepevYeHb
JINIEH3HOHHOT0 M CBOOOHO PACIPOCTPAHSIEMOI0 POrPAMMHOI0 00ecTedeHmsl.

[Ipu ocymecTBiieHUH 00pa30BaTEIBLHOIO Mpollecca MO JAHHOW  y4eOHOW JTUCIUILIMHE
MPE/IOJIaracTcs UCIOJIb30BaHHUE:
JInueH3MoHHOEe M CBOGOIHO pacmpocTpaHsieMoe MPOrpaMMHOe ofecriedeHHe, B TOM

YUCJIC OTEIECCTBCHHOI'0O MPOU3BOACTBA:

1. Windows 10 Pro Professional ([Torosop: Tr000391618, Jlunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (Hdorosop: Tr000391618, JIunen3us:
V8732726);

3. Bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - nporpamma 1 mpocMOTpa, IeYaTd U KOMMEHTHPOBAHHUSI JIOKYMEHTOB
B (hopmate PDF


http://biblioclub.ru/index.php?page=book&id=486382
http://biblioclub.ru/index.php?page=book&id=500663

9.3. IlepeueHb CcOBpeMeHHBIX MNPO(ecCHOHAIBHBIX 0a3 JaHHBIX, HHG(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM M PecypcoB HH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON CeTH
«uTepHeT

1. https://biblioclub.ru/- yausepcurerckas 6ubnmuoteunas cucrema online bubauokny6.py
2. http://window.edu.ru/ - eauHoe 0OKHO AOCTyIa K 00pa30BaTeIbHBIM pecypcam
3. https://uisrussia.msu.ru/ - 6a3pl JaHHBIX ¥ AHATUTHYCCKUX MyOJIMKAIIMHA YHUBEPCUTETCKON

nHGOPMAIIMOHHOM cucTeMbl Poccust

4. https://www.elibrary.ru/ -  snekrponHo-OmOnmmoreunas cucrema eLIBRARY.RU,
KpynHeimas B Poccun anekTpoHHast OMOIMOTeKa HayIHBIX TyOIMKaIIii

5. http://www.consultant.ru/ - cnpaBounas npaBoBas cucrema Koncynbrantlliroc

6. https://gufo.me/ - cipaBounast 6a3a sHIMKIONIE NN 1 ciioBapeii Gufo.me

7. https://slovaronline.com - mnowuckoBas cucremMa 1O BCeM JOCTYIHBIM CIIOBapsiM |
SHIUKIOTICTHSIM

8. https://www.tandfonline.com/ - koyekuus sxypuanoB Taylor&Francis Group BKiIrOYaeT B

ce0sl OKOJIO JIBYX THICSIY JKYpHAJIOB U OoJiee 4,5 MJIH. cTaTell MO pa3MYHBIM 00IacTsIM
3HaHUU

9. https://www.wto.org/english/res_e/statis_e/statis_e.htm - ©0a3za nmanHbIXx BcemupHO#
Toprosoit Opranuzanuu - AaHHbIE O TOPTOBBIX MOTOKaX, Tapudax, HETapUPHBIX Mepax

(HTM) u toprosiie 100aBiI€HHONH CTOUMOCTbHIO

10. http://www.akarussia.ru/ - Accoruariisi KOMMYHHKAaIIMOHHBIX areHTCTB Poccuu (Bemyiee
U KpynHeiiiiee npodeccruoHaabHOEe 00beIMHEHNE KOMMYHUKAIIMOHHBIX yciyr Poccuu;
yieasl AKAP npenocraBisior yciayru B cdepe: mabauk PHIICHIITH3; CTUMYJIUPOBAHUS
cObIiTa U (hopMUPOBaAHUS CIIPOCA, TTPOJBIKEHUS TOBAPOB M YCIYT; OPEHIIMHTA; MPSIMOTO
MapKETHHIa; MAPKETUHTOBBIX, PEKIAMHBIX M COIUOJIOTUIECKUX UCCIICIOBAHHIA)

11. http://bizee.ru/ - caiitT o Ou3Hece, MapKeTHHTE, 3apabOTKe U MPoaakax (COAEPKUT B cede
0030pbl  aKTyaJIbHBIX HOBOCTEH, OW3HEC-IUTEPaTyphl, HMHTEPBbIO C YCIEHIHBIMU
MpeANPUHUMATENSIMU U COBETHI 110 BEICHUIO OM3HEca)

12. www.prodaznik.ru - coo0rectBo MeHeKEpOB 1Mo mpoaakam «Kinyo IIpoaakHUKOBY

13. http://www.rdsa.ru/ - «Accoumarus npsameix mpogax» (Poccust)

14. https://wfdsa.org/about-us/ - caiit WFDSA - Bcemuphoii ¢enepaiiuu accoryaruii
MPSIMBIX TPOAAK

15. http://www.seldia.eu/ - caiitr SELDIA - EBpomeiickoii accolyamuy MPSMBIX IPOIAK,

NPEJICTABIIAIONIEH CO00M OTpacib NPAMBIX Mpoaax B EBpore
16. http://www.sostav.ru/ - caiit Sostav.ru: craThi 0 pekiiame, MapkeTunre, PR

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI
Kaouner Ne 423- yueoHoe nomemmenue Ne 1-58 niis1 npoBenenust yueOHbIX 3aHATHIA.

VYuebHoe nomenieHne 060py10BaHO HaOOpOM JAEMOHCTPALIMOHHOTO 000OpYyAOBaHUS U HAOOPOM
y4eOHO-HAIMSAHBIX ~ TOCOOM B HU(PPOBOM  BHUAE, OOECHEYMBAIOLNIMNX TEMaTHYECKHE
WILTFOCTPAIMH, COOTBETCTBYIOIINE pabouei mporpaMme TUCHUTUTHHEL

Y4eOHOe MOMEIICHHE OCHAIIECHO 000PY/I0BAHHEM M TEXHHYECKHMH CPEACTBAMH O0y4YCHHS:
1. cranmoHnapHsIii mrpoxkodopMaTHbI MyabTUMeUa-ipoekTop Epson EB-X41;
2. IPOEKIIMOHHBIN 3KpaH;


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://bizee.ru/
http://www.prodaznik.ru/
http://www.rdsa.ru/
https://wfdsa.org/about-us/
http://www.seldia.eu/
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/

. IOCKa MapKepHasi yueOHasi;

. CTOJIBI - 15 miT.;

. cTynbst — 71 mr.;

. aKyCTHUECKasl CUCTEMA;

. OJIOK yTpaBiieHUs POESKIIHOHHBIM 000pyI0BaHHEM;

. IEPCOHANIbHBIA KOMIBIOTEP IMpenojaBarens (C TEXHUYECKUMHU XapaKTepUCTHUKaMH HE HIDKE
Intel Core i5-2100) - 1 mir.

Komnbrorep mnoaxmtoueH k cetu «MHTepHeT», ¢ oOecrneueHueM [0CTyna B 3JIEKTPOHHYIO
nHpopMamoOHHO-00pa3oBarenbHy0 cpeny AHO BO «MHcTUTyT OM3HECa U Tu3aiiHay.

O~NO Ol hA~ W

Kaouner Ne 402- nomemmenne Ne |-11, 115 camocTosiTe/IbHOM padoThI.

Ilomemenne ocHameHO 000py10BaHUEM M TEXHUYECKUMU CPeICTBAMHU 00yYeHMS:

. CTallMOHApHBIN MIMPOKOPOPMATHBIN MylIbTUMeIHa-TIpoekTop Epson EB-X41,;

. IPOEKIIMOHHBIN 3KpaH;

. IOCKa MapKepHas yueOHas;

. ¢TOJIBI — 14 1mT.;

. CTyNbs —28 mT.;

. aKyCTHUEeCKasl CUCTEMa;

. OJIOK yIpaBJIeHUsI POEKIIMOHHBIM 000PYI0BaHUEM;

. IEPCOHAIbHBINA KOMIBIOTEP IMpenojaBarens (C TEXHUYECKUMHU XapaKTepUCTHUKaMHU HE HIDKE
Intel Core i5-2100) - 1 .

9. mepcoHaIbHBIE KOMIIBIOTEPHI - 26 IIT.

Bce koMmbroTeps! moakI0ueHsb! K ceTu «MHTepHeT», ¢ 0OecreyeHreM I0CTyNa B 3JIEKTPOHHYIO
nHpopManmonHo-o06pazoBarenbHyo cpeny AHO BO «MHCcTHTYT OM3HECa U Tru3aitHay.

CO~NOOOT A WN PR

11. METOAUMYECKHUE PEKOMEHJIALIUUA J1JIS1 OBYYAIOIIUXCA
IO OCBOEHUMIO TN CHUIIJIMHBI

[IponykTUBHOCTH  yCBOGHMsSI y4eOHOro MaTepuaia BO MHOTOM  OIpeAemsieTcs
MHTEHCUBHOCTBIO U KaueCTBOM CaMOCTOSITENbHOM paboThl cryneHTa. CamocrosTenbHas paboTta
npennosiaraeT  (GopMHpPOBaHHE KYJIbTYpbl YMCTBEHHOTO TpY/Ad, CaMOCTOSITENIBHOCTH H
WHUIMATUBBI B IOMCKE U IPUOOPETEHNH 3HAHUI; 3aKpEeIUIeHHEe 3HAHUM U HaBBIKOB, MOJTYYEHHBIX
Ha BCEX BHJAAaX YYEOHBIX 3aHATHUN; MOATOTOBKY K IMPEACTOSIINM 3aHSATHSIM, 3K3aMeHaMm;
BBITIOJIHEHUE KOHTPOJBHBIX PadoT.

CaMocToATenbHBIA  TpPyd pa3BUBaeT TaKWe KauyecTBa, Kak OPraHU30BaHHOCTb,
JTUCIUIUTMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTH)KEHUU IMOCTABIIEHHOW II€NH, BhIpaOaThIBaeT
YMEHHE aHaJIN3UPOBATH (DAKTHI U SBIEHUS, YIUT CAMOCTOSTEILHOMY MBIIUICHUIO, YTO MIPUBOIUT
K pa3BUTHIO M CO3JaHUI0 COOCTBEHHOTO MHEHHUS, CBOMX B3TJISJOB. YMEHHE paboTarh
CaMOCTOSITEIBHO HEOOXOJMMO HE TOJIbKO JJIsi YCIEUIHOTO YCBOCHHS COJEp)KaHUsl Yy4eOHOM
MIPOrPaMMBbI, HO | JUTsl NaibHEHIIel TBOPUECKON AeITeTbHOCTH.

OCHOBY camMOCTOSITENIbHON pabOThI CTyJEHTa COCTaBiIseT paboTa ¢ yueOHOM M HAy4HOMU
mutepatypoil. M3 omeita  paboThl ¢  KHUTOW  (TEKCTOM) CIIEyeT OmpeesieHHas
MIOCIIEIOBATEeIbHOCTh  JEMCTBUH, KOTOpOM 1erecooOpa3Ho  mpuiaepkuBaThes. CHauana
MPOYUTATh BECh TEKCT B OBICTpoM Temme. llenb Takoro uTeHUs 3aKIIOYaeTcss B TOM, YTOOBI
co3ziaTh oOuiee mpejacTaBieHue o0 H3ydaeMoM (HE 3allOMUHATh, a MOHATH OOIIMN CMBICIT
MPOYUTAHHOTO). 3aTeM MPOYUTATh BTOPUYHO, OOJiee MEAJIEHHO, YTOOBI B XO/I€ UTEHUS MOHITH U
3aIlIOMHUTH CMBICT K0 (Ppasbl, KaKJIOTO MOJI0KESHHS U BOIIPOCA B IIETIOM.

UTteHue NPUHOCUT MOJB3Y W CTAHOBUTCS NPOAYKTHUBHBIM, KOIJId COIPOBOXKIAETCS
3aMUCAMH. DTO MOXET OBITh COCTABJIEHUE TUIAHA MPOYUTAHHOTO TEKCTA, T€3UCHI WU BBIMHUCKH,
KOHCIIEKTUpOBaHUEe U Jp. BeiOop BUAA 3amucy 3aBUCUT OT XapakTepa M3y4aeMoro maTtepuania u



neneit pabotel ¢ HUM. Eciam conepikanue marepuaia HECJIOXKHOE, JETKO YCBaHBaeMOE, MOXKHO
OTPAaHUYUTBLCS COCTABJICHUEM IulaHa. Ecim Marepuan COAepKUT HOBYIO U TPYJIHO YCBaUBACMYO
nH(pOpMaIHIO, IIeNIECO00Pa3HO ero 3aKOHCIIEKTUPOBATh.

Pe3ynbTaThl KOHCIEKTUPOBAHUS MOT'YT OBITh IIPEACTABJICHBI B Pa3IMYHbIX (OopMax:

-Ilnan — 370 cxXemMa MPOYMTAHHOTO MaTepuasia, KpaTKui (WM MOApPOOHBIN) HepedyeHb
BOIIPOCOB, OTPAXKAIOUIUX CTPYKTYpy M IIOCJIENOBAaTeNbHOCTh Marepuana. IlogpoOHo
COCTaBJICHHBIN IIJIaH BIIOJIHE 3aMEHSET KOHCIIEKT.

- KoHCcneKkT — 3T0 cHCTeMaTU3MpPOBAaHHOE, JIOTUYHOE H3JIOKEHHME Marepuana HCTOYHMKA.
Pasnuuarorcs yetsipe Thna KOHCIIEKTOB.

- Ill1aH-KOHCIEKT — 3TO Pa3BEpHYTHIN ACTAIM3UPOBAHHBIN IUIaH, B KOTOPOM JOCTATOYHO
M0IPOOHBIE 3aIMCH MPUBOATCS MO TEM ITyHKTaM ITUIaHa, KOTOPBIE HY)KAAIOTCS B IOSICHEHHH.

- TekcTyanbHbIl KOHCHEKT — 3TO BOCIPOM3BEACHHE HanOOJee BaXKHBIX IMOJOXKEHUU U
(haKkTOB MCTOYHHKA.

- CBOOOAHBINI KOHCNEKT — 3TO YETKO M KpaTKo CQOpPMYIHpPOBaHHBIE (M3JI0KEHHbIE)
OCHOBHBIE TOJIO)KEHUSI B pe3yJbTaTe IIYOOKOIO OCMBICIMBAaHUSA MaTepuana. B Hem Moryr
MIPUCYTCTBOBATh BBIUCKU, LIMTAThl, TE3UCHI; YacTh MaTepuaiga MOXKET ObIThb MpeJCTaBlieHa
IIJIAHOM.

- TeMaTu4eckMii KOHCHEKT — COCTAaBISICTCS HAa OCHOBE M3YYEHHs PsiJa MCTOYHHUKOB U
naeT 6oJee WM MEHEe NCUEPIBIBAIONINN OTBET MO0 KAaKOK-TO cxeMe (BOIpPocCy).

B 1mpomecce wu3ydeHus wmarepualia HMCTOYHUKA, COCTABJIEHUsS KOHCIEKTAa HYKHO
00s3aTeNIbHO MPUMEHATh Pa3IMYHbIE BbIJECNEHUS, TI0/[3ar0JIOBKHU, co3/1aBas OJOUHYIO CTPYKTYpPY
KOHCTIEKTa. JTO JIeJIaeT KOHCIEKT JIETKO BOCTIPMHUMAEMBIM, YIOOHBIM JIJIsi paObOTHI.

[ToaroroBka Kk IPaKTUYECKOMY 3aHATHIO BKIKOYAET 2 dTana:

[IepBblii 3Tan — OpraHU3alMOHHBIN;

Brtopoii aTam - 3akpemienne u yriay0jaeHue TEOPETUUECKUX 3HAHUM.

Ha mnepBoM »5Tame CTyAeHT IUTAaHHPYET CBOIO CaMOCTOSITENIbHYIO paboTy, KoTopas
BKJIFOYAET:

- YSICHEHHE 3a/IaHUs Ha CaMOCTOSITENbHYIO paboTy;

- 1oA00P PEKOMEHI0BAaHHOW JTUTEPATYpHhI;

- COCTaBJICHHE IJIaHa padOThl, B KOTOPOM OMNPEEINIAIOTCS OCHOBHBIE IMYHKTHI MPEACTOSIICH
MTOJATOTOBKH.

Cocrapienue 1iaHa JUCHUILTUHUPYET U MOBBIIIAET OPraHU30BAaHHOCTH B padoTe.

BTtopoii 3Tan BKiIIOYAaeT HEMOCPEACTBEHHYIO MOANOTOBKY CTYAEHTA K 3aHATHIO. HaunHath
HaJ0 C M3yYeHHUs PEKOMEHJOBAHHOHN mnuTepaTypbl. HeoOXoauMo MOMHHUTH, YTO Ha JIEKUUU
O0OBIYHO paccMaTpUBaeTCsi HE BeCh MarepHall, a TOJbKO ero 4actb. OcTanpHas €ro 4acTtb
BOCIIOJIHSIETCS. B IpOIECCE CaMOCTOSITeNIbHOM paboTel. B cBs3u ¢ o3tuM  pabota ¢
PEKOMEHI0OBaHHOM jauTepaTypoil oOs3arenbHa. Oco0oe BHHMaHuE MPH STOM HEOOXOIUMO
o0paTUTh Ha COJAEPKAaHHE OCHOBHBIX TOJIOKEHUI U BBIBOJIOB, OOBSICHEHHUE SBJICHUN U (PAKTOB,
YSCHEHUE MPAKTUYECKOTO MPUIIOKEHUSI pPAaCCMaTPUBAEMBIX TEOPETUYECKUX BOIpPOCOB. B
mpouecce 9Toi paboThl CTYIEHT [OJDKEH CTPEMHUTbCS MOHSTh W 3allOMHUTh OCHOBHBIE
MOJIOKEHUSI pacCCMaTPUBAEMOT0 MaTepHalia, MpUMEPHI, MOSCHSIOUIUE ero, a TaKXkKe pa3oopaThCs B
WJUTFOCTPATUBHOM MaTepHae.

3akaHuMBaTh MOATOTOBKY CJENyeT COCTaBJICHHEM IUIaHa (KOHCIEKTa) M0 H3ydyaeMoMy
MaTepuaiy (BOmpocy). DTo MO3BOJISET COCTaBUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPECTAaBICHUE
10 U3y4aeMbIM BOIIPOCAM.

B mporecce moAroTOBKM K 3aHATUSAM PEKOMEHIYETCs B3aMMHOE OOCY)XJIeHHE MaTepuaa,
BO BpeMsi KOTOPOTO 3aKpeIUISIOTCS 3HaHMA, a TakKe MpUoOpeTaeTcs MpaKTUKA B U3JIOKEHUM U
pa3bsACHEHUH MOTYYECHHBIX 3HAHUN, Pa3BUBAETCS PEYb.

IIpu HEOOX0MMOCTH cieyeT oOpalaThes 3a KOHCYIbTaluell Kk mpenojaaBatento. Mg Ha
KOHCYJIbTaIMI0, HE00X0AUMO XOPOLIO PO yMaTh BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsCHEHUS.



Memoouueckue pekomenoayuu ona ooyuarouwjuxca ¢ OB3 u uneanuoos
N0 0C80€HUI0 OUCUUNTIUHBL

OOyuaromuecss W3 YWCIAa WHBAJIMIOB M JIMI C OrPAHUYECHHBIMH BO3MOXKHOCTSIMH
3I0pPOBbSI  HMMEIOT BO3MOXKHOCTb HM3y4yaTh JUCHUIUIMHY 10 HHIUBUAYaJIbHOMY IUIaHY,
COTJIACOBAHHOMY C IIPEMO/IaBaTeNIeM U JEKaHATOM.

OcBoeHne NUCHUIUIMHBI MHBAJIMIAMH W JIMIAMH C OTPAHWYCHHBIMHA BO3MOXXHOCTSIMH
3JI0POBBSI OCYIIECTBIIIETCS C HCIIOJB30BAaHHEM CpPEACTB OOydeHHs OOILEro ¥ CIEeHaTbHOTO
Ha3HAYCHUSI.

[Tpu ocBOGHUM TUCIMITIIMHBI HHBAJIMIAMH | JIMIIAMHU C OTPAaHHYEHHBIMH BO3MOXKHOCTSIMH
3I0POBBSl 10 HMHIMBUAYAJbHOMY IUIaHY TPEANONAraloTCs: W3Y4YeHUE JUCHHUIUTUHBI C
UCTIOJb30BaHNEM  WH(POPMALMOHHBIX  CPEJACTB;  WHAMBHIYyaIbHbIE  KOHCYJIbTALIMU  C
npenojaBaTesieM (pa3bsACHEHHE y4eOHOTO MarepHayia U yriIyOJIeHHOe HM3YUYEeHHE MaTepuana),
WH/IMBHyAJIbHASI CAMOCTOSTENbHAs padoTa.

B mporecce oOyueHHs] CTyIeHTaM W3 4YHCIa WHBAIMAOB M JIAI C OTPaHUYCHHBIMHU
BO3MOKHOCTSIMH 37I0POBbsl HMH(pOpManus TpenocTaBisercs B (opmax, aganTUPOBAaHHBIX K
OTPAHHYCHUSM UX 3I0POBbS U BOCIIPUSATHUS HHPOPMAIIHH:

Jna nuy ¢ napywenusmu 3penus:

— B IIe4YaTHOU popme yBeTnYeHHBIM HIpUdTOM,

— B (hopMe 3JIEKTPOHHOTO JOKYMEHTa (C BO3MOXKHOCTBIO YBEIMUEHUS MIpUTa).
B cniydae HeoO6xoaumocTu nHGOpMaIis MOKET OBITh MpecTaBieHa B (hopme ayauodaiina.
Jna nuy ¢ napywenuamu cayxa:

— B IIeUaTHOM opme,

— B JOopMe DIIEKTPOHHOTO JIOKYMEHTA.
s nuy ¢ HapyweHuaMU ONOPHO-08U2AMENTbHO20 ANNapama.

— B IIeUaTHOM opme,

— B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

JlaHHBIN TMepedYeHb MOKET OBbITh KOHKPETH3HMpPOBAaH B 3aBUCHUMOCTH OT KOHTHHIEHTa
00yJaronuxcs.

WnnuBuayanbHble KOHCYJIbTAllMM C MpernojaBaTesieM MpPOBOAATCA MO OTACIbHOMY
pacnucaHuio, YTBEP>KICHHOMY 3aBeAyrolmuM Kadenpoi (B COOTBETCTBUH C MHIUBUIYAIbHBIM
rpauKoM 3aHATHI 00yUJarOIIerocs).

NunuBuayanbHas camocTosTenbHas paboTa 00ydaromuxcsi MPOBOJIUTCS B COOTBETCTBUU
¢ paboueit mporpaMMoii TUCIUILTUHBI U MHAUBUTYaTbHBIM IPaQUKOM 3aHSITHA.

Texkymuit KOHTPOJIb MO JAWCHUUIUIMHE OCYILECTBISETCS B COOTBETCTBUU C (HOHIOM
OIICHOYHBIX CpPEACTB, B (opMax aganTHUPOBAHHBIX K OTPAHUYEHUSM 3JI0OPOBBS U BOCIPHUSITHS
nHpopManuu 00yJaroITUXCs.
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Pe3ynomamul 00yyenusn no oucyuniune

Konx u HaumeHnoBanmne HNuauxaropsl Pe3ynbTaThl 00yUeHHst
KOMIIETeHIIU U JMOCTHIKEHM
KOMIIETEeHIINH
YK-1 YK-1.1. 3HaeT: criocoObl U METO/IBI TIOMCKA HEOOX OJJMOI
Criocoben Brimonnser mouck uHpOpMaIH, ¢€ KPUTHUECKOTO aHajn3a U
OCYIIECTBIIATh TIOUCK, | HEOOXOIUMOH 000011IeHNs Pe3yIbTaTOB aHANN3a JJISl PELICHUS

KPUTHYECKUH aHAIN3 U
CUHTE3 HH(OopMaIuy,
MIPUMEHSTh
CHUCTEMHBIN ITOAXO0T
JUISL pELICHUS
MOCTaBJICHHBIX 33724

uHpopMaIy, eé
KPUTUYECKUI aHAIN3 U
000011aeT pe3yabTaThl
aHau3a Ui pelieHns
IIOCTABJICHHOM 3aJ1auu

IIOCTAaBJICHHOH 3a/1auu

YMeer: BBITOIHATEH IOUCK HEOOXOIUMOM
uH(pOpMaIK, KPUTHUECKH €€ aHAIM3UPOBATh U
000011aTh Pe3y/IbTaThl aHATN3a JIJIS PEIICHUS

IIOCTAaBJICHHO 3aJ1a4uu

Bnaneer: HaBBIKOM IOMCKa HEOOXOIUMOI
uHpopMaIuu, e€ KpUTUIECKOro aHaJIu3a U
00001IeHNS PE3yIbTATOB aHANIN3A [Tl PEIICHUS

IIOCTAaBJICHHOH 3aJ1auu

ITK-3
Crioco6eH
y4acTBOBATh B
pa3paboTke u
IIPOABUIKCHU N

TOBapoB (YCIIyT),
YIpaBiIATh OpeHI0M

MK-3.2.
PaspabatbiBaer u
peanu3yer KOMILIEKC
MEPOIPUATHN 110
MPHUBJICYCHNUIO HOBBIX
rotpeduTenei TOBapoB

(ycmyr)

3HaeT: METOJIOIOTHIO Pa3pabOTKU U peai3ain
KOMILIIEKCA MEPOIIPUATUI 110 IPUBIICUYECHUIO
HOBBIX TTOTpeduTeNnelt ToBapoB (yciyr)

YMeet: pazpabaTriBaTh U PEan30BEIBATD
KOMIIJICKC MepOHpI/ISITI/Iﬁ 110 MPUBJICYCHUIO HOBBIX
norpeduTeneit ToBapoB (yciyr)

Baaneet: criocoOHOCTRIO pa3pabaTeIBaTh U

KOMIIAaHHUH pea_HI/IBOBI)IBaTI) KOMIIJICKC MepOHpI/ISITI/Iﬁ 110
MIPHUBIICUCHUIO HOBBIX MOTPEOUTENIEH TOBAPOB
(ycmyr)
Ilokazamenu oyenusanus pe3yiomamoes ooyueHus
Ikama oneHUBaHUA
HEYJIOBJIETBOPUTEIBHO |  yIOBJIECTBOPUTEIBHO XOPOIIO OTJINYHO
He 3naer: B uesom 3uaer: 3uaer: 3uaer:

CIT0COOBI U METOABI
IOMCKa HeoOX 0 quMOit
nHpopMaIum, eé
KPUTHYECKOTO aHaJIH3a
H 0000IIeHUS
pe3yaBTaTOB aHAIM3a
JUTS PEIIeHHS
IIOCTAaBJICHHOM 3aa4u
He ymeer:
BBIMNOJHATH IOUCK
HEO0XO0IUMOMH
nH(popMaIum,
KPUTHYECKH ee
AHAJM3UPOBATH U
00001aTh Pe3yIbTaThI
aHaJM3a IS PeleHns
IMOCTABJICHHOW 3aJ]a4u
He Baaneer:
HaBBIKOM TTOHMCKa
HE00X0TMMOI
uHpopManuy, eé

CHOCOOBI U METO/IBI
ITOMCKa HEOOX OTITMO¥
nHpOopMaITuH, eé
KPUTHYECKOTO aHaJH3a
1 0000TIIeHNs
pe3yabTaTOB aHAIH3a
JUTS PELICHUS
MOCTaBJIEHHON 3aJa4H,
HO JIOITyCKaeT rpyoblie
OIMOKHU

B uesiom ymeer:
BBITIONTHSATH ITOUCK
Heo0X0oaUMON
nHpopMmarumy,
KPUTHUYECKH ee
aHAJM3UPOBATH U
00001IaTh Pe3yIbTATHI
aHaM3a JUIs PelieHns
ITOCTaBJICHHOH 3a1a4H,
HO JIOITyCKaeT rpyobie

CITOCOOBI U METOBI
MTOHCKa HE0OXOAMMOM
nHpopmarim, eé
KPUTHYECKOr0 aHajIu3a
1 0000IIeHUS
pE3yJIbTAaTOB aHAN3a
JUTSL PEIICHMYSI
IIOCTaBJICHHOH 3aJa4H,
HO UHOTIa IOIyCKaeT
OIIMOKU

YmMmeer:

BBITTOJTHSTH [TOMCK
HEO0OXOIUMOK
nH(pOopMaIuH,
KPUTHYECKH €
AHAITU3UPOBATH U
000011aTh Pe3yabTATHI
aHaIu3a JUIs PeIeHusI
MTOCTABJICHHOH 3a/1a4H,
HO MHOT/Ia UCITBITBIBACT

CITOCOOBI K METOJBI
ITOMCKa He0OXOAUMOM
nHpopMmarum, eé
KPUTHYECKOTO aHAIH3a
1 00001IeHUS
pe3yIbTATOB aHAIM3a
JUTSI pETIIeHIS
IIOCTaBJICHHOM 3aa4yu
YmMmeer:

BBINOJHATH IIOUCK
HEOOXOTUMOMH
nHhopMaIm,
KPUTHYECKH €€
aHAM3UPOBATH U
0000m1aTh Pe3yabTATHI
aHaIM3a JUI PEeleHHs]
MMOCTABIICHHOW 3aa4u
Baapeer:

HAaBBIKOM ITOMCKa
HE00X0TUMOI




KPHUTUYECKOT0 aHATN3a
# 000011eHH
pe3yNIbTAaTOB aHAJIH3a
JUTSL peIlCHHSI
IIOCTaBJIEHHON 3a1auu

OLLIMOKH

B nesnom Baageer:
HaBEIKOM ITOMCKA
HEOOXOIUMOM
nHpopmanuu, eé
KPUTHYECKOr0 aHaIM3a
1 000011eHus
pe3yabTaTOB aHAJIM3a
JUTSL PELIICHUS
IMOCTaBJICHHOM 3aJ1a4H,
HO JIOITyCKaeT IpyObIe

3aTpyTHCHHUS
Baapneer:

HAaBBIKOM IIOHMCKa
HE00X0TUM O
uHpopMauu, eé
KPUTHYECKOr0 aHajIu3a
1 00001IeHUs
pe3yJabTaTOB aHAJM3a
JUTSL PELIICHHST
MOCTaBJICHHOM 33/1a4H,
HO MHOr'1a UCIIBIThIBACT

nHpopmManuu, eé
KPUTHYECKOTO aHAIH3a
1 0000IIeHUs
pe3yabTaTOB aHAIN3a
JUTSL PEIIICHHSI
MOCTaBJICHHON 3aa4u

OLIMOKHU 3aTpyAHEHUs
He 3naer: B nesnom 3Haet: 3Haer: 3Haer:
METO/I0JIOTHIO METOI0JIOTHIO METOI0JIOTHIO METO/I0JIOTHIO

pa3paboOTKH U
peanu3annuy KOMIUIEKca
MEPOIPUATHH 1O
IIPUBJICYCHNIO HOBBIX
norpeduTeIeit Topapos
(yeayr)

He ymeer:
pa3pabaThIBaTh U
peanu30oBBIBaTH
KOMITJIEKC
MEPOIPUATHHN 11O
IIPUBJICYCHUIO HOBBIX
norpeduTeIeii Topapos
(yemyr)

He Baaneer:
CIOCOOHOCTHIO
pa3pabaTheIBaTh U
peann30oBBIBATH
KOMILIEKC
MEpONPUATHI 1O
MIPUBIICYCHUIO HOBBIX
MTOTpeOnTENICH TOBAPOB

(ycmyr)

pa3paboOTKH U
peanu3almy KOMIUIEKca
MEpPOIPUATUH 110
ITPUBJICYCHUTIO HOBBIX
noTpeduTeNnei ToBapoB
(ycmyr), HO AOITyCKaeT
rpyObIe OmMOKN

B nesnom ymeert:
pa3pabaTeIBaTh U
peannu30oBBIBaTH
KOMITJIEKC
MEPOIIPUATHH 11O
MPHUBJICYCHNUIO HOBBIX
MMOTpeOUTENCH TOBAPOB
(ycmyr), HO 9acTo
WCIBITHIBAET
3aTpyIHEHUS

B nesnom Biajaeer:
CIOCOOHOCTHIO
pa3pabaThIBaTh U
peaTn30BBIBATH
KOMILIEKC
MEpPONPUATUM 1O
MIPUBJICICHUIO HOBBIX
MTOTpeOUTENNCH TOBAPOB
(ycmyr), HO acTo
WCITBITHIBAET
3aTpyTHEHHS

pa3paboTku u
peanu3anuy KOMIUIeKca
MEPOIPUATUH 110
ITPUBJICYCHUTO HOBBIX
noTpeduTesneil ToBapoB
(ycmyr), HO MHOT 1A
JIOITYCKAET OIINOKH
Ymeer:
pa3pabaThIBaTh U
peanu30BbIBATH
KOMILIEKC
MEPOIPUATUI 11O
ITPUBJICYCHUTIO HOBBIX
OTpeOUTENEH TOBapOB
(ycmyr), HO mHOTAA
WCIBITHIBAET
3aTpyTHEHUS
Baaneer:
CIIOCOOHOCTHIO
pa3pabaThIBaTh U
pearn30BBIBATH
KOMILIIEKC
MEpONPUSATUN 11O
TIPUBIICYEHUIO HOBBIX
MOTpeOuTENEl TOBapOB
(ycmyr)), HO HHOTTA
WCIBITHIBAET
3aTpyTHEHHUS

pa3paboTKu u
pean3anry KOMILIEKca
MEPOIPUATUH 10
IIPUBJICYCHUIO HOBBIX
norpeduTesneil ToBapoB
(yeayr)

Ymeer:
pa3pabaThIBaTh U
peanu30BbIBATH
KOMIIEKC
MEPOIPUATUH 10
IIPUBJICYCHUIO HOBBIX
notrpeduTeneil TOoBapoB
(yemyr)

Baageer:
CIIOCOOHOCTBIO
pa3pabaThIBaTh U
pearn30BHIBATh
KOMILIIEKC
MEPOMPUSATUM 1O
MIPUBIICYEHUIO HOBBIX
MTOTpeOUTENIEH TOBapOB

(yemyr)

Ouyenounvie cpeocmea

3aganus AJIs TEKVIIEro KOHTPO.JIsl

IIpumep Tecra:

1. Kak Ha3pIBaeTcsi NMCHXO0JIOTHMYECKOE SIBJCHHE, KOIa MOTPeONTeN b MBICICHHO CTABHT
ce0st Ha MeCcTO M300pakaeMoro NMepCcoHaka U Xo4eT ObITh HA Hero MOX0KuM?

1) 3apaxxeHue;

2) BKCTpaBepcus;
3) uneHTUUKAIHS;
4) cyrrectusl.




2. CaMpble KU3HEPAIOCTHBIE IBETOBBIE COUYETAHUS B PeKJIaMe:
1) KpacHbIN HA CUHEM;

2) JKEIThIM Ha OeIoM;

3) 3eneHbIN Ha KEITOM;

4) puoneroBsIil Ha TOITYOOM;

5) Oenblii HA 3€TICHOM.

3. Jlydiue Bcero BOCIIPHHUMAETCS PEKJIAMHBINA TEKCT, HAXOAS IIMIICA BHYTPH:
1) kBazpara;

2) kpyra;

3) smurca.

4. K conep:kaTe/ibHOM 4YaCTH PEKJIAMHOI0 COOOIIEHUSI OTHOCATCS (BbIOepHUTe HYKHOe):
1) Tema u unes;

2) cnoras (JIOrOTHI);

3) 3aroJIoBOK;

4) OCHOBHOM TEKCT;

5) mMOAMMCH O UIUTFOCTPALHSIMH.

5. Kakoii U3 mepe4ucjaeHHbIX KOMIIOHEHTOB (CTOPOH) JUYHOCTH MOTPEOUTENs] CUMTAETCS
IJIAaBHBIM B ee CTpyKrype?

1) TemnepaMeHr;

2) cnocoOHOCTH;

3) HanmpaBIEHHOCTH;

4) BoJIeBBIC KaUeCTBA,

5) smoruwy;

6) MOTHBAIIHSI.

6. Kakoii 3 mepe4ync/IeHHbIX METOI0B HCCJIeI0BAHHS SIBJSETCS TJIABHLIM METOIOM B
MCUXO0JIOTHH PEKJIAMHOM 1eATeJIbHOCTH?

1) aHanM3 MPOIYKTOB JAESTEIBHOCTH;

2) nemyKuus;

3) HabmromeHue;

4) Gecena;

5) HMHAYKIHS;

6) SKCIEpUMEHT.

7. Kakomy THOYy TeMImepamMeHTa NPHCYIIH TaKHe KadvecTBa, KaK CIOKOMCTBHE M
MELJINTEJILHOCTD ?

1) xomnepuky;

2) GierMaTuKy;

3) CaHrBUHUKY;

4) MenaHXOJHKY;

5) uMeroTcs y BCeX THIIOB TeMIICPAMEHTA.

8. IIpusiiekaer 00/1b1I0¢ BHUMAaHKE U 00JIbIIE HPABATCH NOTPEONTEIAM:
1) kpacounsle (hoTorpauu peKIaMHOTO TOBAPA;

2) Kpaco4Hble PUCYHKH PEKJIAMHOTO TOBApa;

3) pororpaduu u pHCYHKH HPABSTCS OJUHAKOBO.



9. Onpenenure CYyIIHOCTh KOMMYHMKATHBHO-MH(GOPMALMOHHOIO KOMIIOHEHTAa OOLIECHMS
noTpeduTe/Isl U PEKJIAMHOIO areHTa:
1) mporuecc BOCIpUATHS U MOHUMAHUS JIFOJBMH JIPYT IPYra;

2) BO3EHCTBHE ITOBECICHNUS,

3) pacudposka uHGOpMAIUH;
4) mnpueM u mepeaada COOOICHHI;
5) MBICIUTENbHAS IESTETBHOCTD.

10. KonaumuoHnHoe o01meHne B nmpouecce peKHaMHOﬁ JeATeJbHOCTH BKJIIOYAET B ce0sl:

1) oOMeH mpoayKTaMu OOILICHUS;

2) mepenady ONPECICHHBIX MOOYXKICHUH, YCTAHOBOK;

3) BIUSHHE JIIOJICH IPYT Ha IpyTa;

4) pa3jauyHbIC BUJIbI TO3HABATEIBHOMN IEATEILHOCTH;
5) mepenady rOTOBHOCTH K JCHCTBHUSAM.

Orenka popMHUpPYETCsI CIETYIONTUM 00pa3oM:
- OIICHKA «OTIUIHO» - 85-100% npaBUIBHBIX OTBETOB;
- oreHka «xopomoy - 70-84% npaBUIBHBIX OTBETOB;
- OIIEHKA «yJIOBIETBOPHUTEIHHO» - 40-69% NpaBUIIEHBIX OTBETOB;
- OIICHKA «HEYIOBJIECTBOPUTEIBHOY - MeHee 39% MpaBUIIBHBIX OTBETOB.

IIpumep 3axaumn:

Hanbl QaxTopsl cioxwuBiielcs cutyauuu (tadm.1). HeoOxomumo mpoBecTu aHamu3
MOBEJICHUsI MOTpeOuTeNneil ToBapoB Ul JOMAIHUX >KMBOTHbIX. Ha mpumepe HyXHO AaTh
MIOJIHBbIE ApPI'YMEHTHUPOBAHHbBIE OTBETHI U CAEIATh BBIBOJBI O IIOBEJEHUH OTPEOUTENEH B LIEJIOM.

Tabauna 1. PazpaboTka aTpudyToB NOTPEOUTEIHCKOr0 MOBEIEHU

HaumeHoBaHue ¢akropos
MCHX0JIOTMYECKON CUTyallnu

DYHKIUOHUPOBAHUE  (PAKTOPOB  CUTyalluum IS
noTpedouTe I

1.1IEJI

Jl1st 9ero Hy»XKHBI 3TH TOBAphI C TOYKU 3PEHUS IIEHHOCTEH
BJIAJIEIIBIIEB KUBOTHBIX?

2.KOHTEKCT

Kakue wuHTepechl mepecekaroTcss y MpoAaBla U
MoKymaressi?

3.ATMOCO®EPA

Kakue mosyaniiy sMo1uu norpeouTenu?

4. TEXHOJIOI' NI

Kak mnokynaior, oOmarmTcss ¥  KOHCYJIbTHPYIOTCS
BJIQ/I€JIbIIbI )KUBOTHBIX?

5. KOMMVYHUKAIIMOHHOE
ITIOJIE

Kakue curyanuy BO3HUKAIOT B JKM3HU BJIAJENbIEB M HX
MATOMIIEB?

Kaxoii nes1aeM BeIBoa?

OHeHKa PCHICHUA 3a/la4 IIPOU3BOAUTCA 110 HIKAJIC «3a4TCHO» / «He 3a4TEeHOY.

IIpumep 1e/10BOM UIPHI:

YciaoBue.

Y4acTHUKHU BO IJIaBE C npenoaaBaTeyICM pacCpeaciIaroT MCKIAY coboit poiin HOTpe6HTCHeﬁ Ha

NpUMEPC TYPUCTUUCCKUX YCIIYT.




eas.
[IpoBectu aHanu3 BOCHPUSITHUS HOTPEOUTENIEM PA3IMUHbIX TPUITEPOB, LIeHHOCTEeW. HaliTn HOBBIE

CTUMYIJIbl JJId aKTUBHU3AHUU HOTpe6I/ITeJIBCKOFO MOBCACHUA W BBISBJICHHUUN «PCBOJJIONHUOHHBIX>

UJIed yaydlleHus MpoIecca Mpe1oCTaBIeHUs yCIyTH.
OcHoBHBIE ITANDI:

1. Moneparop npuBoauT mpumep u3 cnucka uaei (Tabmuua 1) 1 pa3nuuHOTo MOBEACHUS

MOTPEOUTENIS M PEIICHHSI TOCTABICHHOW 3aa4H.

2. Y4acTHHKH O0OCYKJIal0T UICH C TOYKH 3PCHHUS MTOTpeOnTeNei

3. YyacTHUKHU peuiaroT, KaKu€ CTUMYJIbl Y HUX ITOSBUJINCE.

4. Moaepatop pe3roMHUpyeT UACH pelIeHHsI mpoOIeMbl Ha (Qum-dapTe.

5. Y9acTHHUKHM OJBOSIT UTOTH.

10.

11.

Tab6auna 1. Unen nis morpeduress
Byabre nmpome. Ympoctute uzaer. Bripazute ee B 10 ciaoBax wiM Jaxke B MEHBIIEM
KoJnuecTBe cioB. UeMm sierde ee MOXKHO OyJeT MOHSTh, TEM JIerue MOKHO OyAeT MpojaTrh
Balll TOBAp.
IloxkennTs uaen. MHoraa caMple Jydiive WU MOJIY4aloTCA B pe3yibTare 0ObelInHEHUs
IBYX MeHee spkux uaeil. Boszpmure ¢opmy u3 oaHoro xaHpa, Hampumep MTV, u
IIEPEHECUTE B IPYrOM )KaHp — MOXKET MOJIydnuThes. Mrpaiite!
Ilaprusanckue Tponbl. lcnonb3oBaHHWE pa3HBIX TaKTUK Mepelayd  COOOILIeHUI.
[Toompsiiite n30erath OYEBHIHBIX TAKTUK COOOIICHHS, KOTOPHIE OOBIYHO HCIOJIB3YIOT
KypHaIUCTHl Wi crenuanuctel mo PR. [TompoOyiite mytu mepemxaun cooOrmieHus. Moriau
OBl BBI HamucaThb recHro 00 aToM? [lepenars coobmenue mo OykBam u3 Kocmoca?
HoBoctu? IlocMOTpuTE CETOMHSIIHION Ta3eTy, MPONAWTECh MO pasaenaMm. Bribepute
KaKyr-HUOY/Ib MCTOPUIO W TIO3BOJIbTE BalleMy BOOOpakeHHMIO pa3odTuch. [lompoOyiite
CBSI3aTh Ballly TEMY C KaXKJI0W U3 HOBOCTEM.
Paspirpaiite posm. HazHaubTe ydacTHUKAM pOJIM MPEICTABUTENECH IIEIEBOM ayJIUTOPHUH,
COOTBETCTBYIOIIEH Bamel 3agade. [Ipyu nepemene Touek 3peHust IPUXOASAT HOBBIE PEILICHMUS.
HN3o00perute kojeco. Becriomuure Haunboliee ycHellHble, OpUTHHAIbHbIC WM 3a0aBHBIC
peuieHus1, Bally WiK yykue. YTo MokeTe Bbl 3aMMCTBOBATh U3 HUX JJIs Balllel 3aaaun’?
Ycabimubre. [Ipeqnpumure BblIa3Ky 3 KOMHathl. [loroBopure ¢ BammMu Apy3bsMu WA
wieHaMu ceMmbu. [IpucoymaiTecs Kk TOMy, 4TO OHU TOBOpAT. 1103BOJIBTE UM HanmpaBUThH Bac
B HOBOM HaIlpaBJICHUHU.
Accoumanuu. [lonnpocurte yuacTHUKOB Ha3BaTh MEPBOE CIOBO, KOTOPOE UM MPHUJIET HA YM B
OTBET Ha Ipou3HeceHne TeMbl mTypma. [1o3BonbTe acconuanusmM cBOOOIHO BpalaThCsl.
Ha3zan x nmpupome. MHorue mpoOiieMbl MOXKHO PELIUTh, MCCIEAYS €CTECTBEHHBIN MU
BOKpYT Hac. Ecnu ynacTest yBsizaTh TEMY € IPUPOJIOH, TO IPUBJIEKATEIBHOCTh €€ BO3PACTET.
Bnepex B Oyaymee. [lymaiite o Tom, 4yro Oymer, a HE O TOM, YTO ecThb ceroans. He
OTPaHMYMBANUTECh TEKYIIeH JeHCTBUTENHHOCTHIO. BooOpakeHune He 3HAeT MPEeIioB.
N3o6petute Oynymiee!
3arasHyTh B ce0si. [Togymaiite o TOM, Kak MpeaAMeT pa3MBIIIIIIEHUS MOT ObI KacaThCsl TOTO,
YTO CIYYHUIIOCH MJIM MOTJIO OBl CIy4UTHCS B Ballei >ku3HH. Jlymaiite o ToM, Kak Obl OH
TIOBJIMSUT HA BAC MJIM Ha KOTO-TO M3 BallIMX 3HAKOMBIX. Kak OBl BBI yOKIaIH UX, CKaXKeM, IO
TesnedoHy?



12. BcnoMHuTh npouuioe. VM3yuyure Bam cOOCTBEHHBIN KXU3HEHHBIM OMBIT. BeoMuuTe, 4TO
ynuBuio Bac? Uto ocraBuio BredariaeHue? Kak MOKHO IEpeHECTH Ty Ballly SMOLMIO Ha
Baly Temy?

13. Aypaukasi uaesi. IlpsMonuHeliHOe MBIIUIEHHE HE MOXET OOHAPYKUTh CKPBITHIC HJIEH,
Jexalue B cTopoHe. BMecTo Toro uroObl Hampsrarbes, pacciadbTech, CMEUTECh, U TaKOK
JTypanKui NoJIX0 ] IOMOKET BaM ABUHYTHCSI B HOBOM HAaIpaBJICHUH.

14. Copocute “Ilouemy?” Hccnenmyiite mpoOiiemy Tak, Kak Obl 3TO MOT cIellaTh PEOCHOK.
3anaiite oueBUIHbIE BoNpockl. Haiinute nHTepecHsle 0TBETHI. [IpeBpaTure 3T0 B TAKTHKY.

15. MeToa ot npoTuBHOr0. Benukue o3apeHust MOTyT HaCTYNUTh, €CIIM BMECTO Pa3MBbIIILJICHHUH
0 TOM, KaK CZeJlaTh YTO-TO, NONpPoOOBaTh PEIIUThH BOIIPOC, KaK HE Jienarh 3Toro. Bam Hano
pacnpoCTpaHuTh HHPOPMAIUIO O HOBOM TyPUCTCKOM MapIipyte?

16. Hapucyiite 3T10. [Ipeanoxure yuacTHUKaM CAENaTh UX CIEAYIOIIEe MpeIokeHne B opme
pucyHka. M mycTh oCTajbHBIE MBITAIOTCSI UCTOJIKOBATh PUCYHKH.

17. Urpa caos. IlonpoOyiiTe no ouepenu npeBpaTUTh CI0BO WK (Ppasy B kanamOyp. Kro-to u3
BaC MOJKET C/IeTIaTh U3 HEE HEUTO, CTUMYJIUPYIOIEe BJOXHOBEHHE.

18. O:xxuBUTH Belllb. YHBUIBIH, HEOAYIIEBICHHBIA TpPEIMET MOXKET CTaTh Ooiee
BJIOXHOBJISIFOIIIMM, €CJIM BOOOpa3uTh €ro KUBbIM. [Ipuaaiite eMy 4yepThl HHIMBUYaIbHOCTH.
Kak on Gyzer ce6s Bectu? Ha uro O6yzaer nmoxox? Kak Oyner 3Bydars? I’ ie Oyaer »uthb?

19. Aymate rao6anbHo. [logauMuTecs BhINIE mpeamera mrypma. Kakwe Hambosee oOmiue
TEHJECHIMA M KOHLEINIWHA MOKHO CBS3aTh C Bamed Temon? Henb3s M U3 HUX HU3BICYb
MOJIb3Y JUIS Ballleil 3a1aun?

20. IMoayuuth yaoBoJibcTBHE. CeaHChl BOOOpaXE€HUSI JTOJDKHBI OBITH CYACTIWBBIMU YacaMH.
Ms1 gymaem Oosiee cBOOOAHO B oOcTaHOBKE KOMOpPTa M yIAOBOJbCTBH. [loompure cmex,
HAYHWUTE C UTP WIN BECENBIX YIPAKHCHUMN.

21. IloBTOopenne — matb ydeHusl. CamMble IEepBbleé MJEH HPUXOIAT JIETKO M HX YacTo
HezooueHuBaroT. [lepecMoTpuTe Bamy nepBbIe 3allMCH €LIE pa3 — BEPOSITHO, BBl HAWETE B
HUX HEYTO LIEHHOE.

22. Ocodas ¢popma oOmeHusi. MHOTIa UCTIOJIB3YIOT «HEMOM» BapHWaHT MO3TOBOTO IITypMa —
OpelHpalTUHI, KOrJa HJAEU 3alUChIBAIOTCA Ha JIMCTKE Oymaru, KOTOPBIH Y4aCTHUKHU
NepeaaoT APYr APYry, BHOCSA HOBbIE BO3HHUKIINE COOOPAKEHMSI.

OI_IeHKa ﬂeHOBOﬁ HI'PBI IIPOBOJUTCA MAaTPUYHBIM MCTOJIOM:

Kpurepuu onenku BAJLJIBI
SICHOCTB, YETKOCTD M3J105KEHUS 0-5 6amnoB
ApPryMEHTHPOBAHHOCTH BHIBOJIOB 0-5 6amnoB
KpeaTtuBHOCTH MOIX010B 0-5 GayuoB
KadecTBo 0TBETOB Ha BOIIPOCHI 0-5 6amnoB
Urorosas orenka 0-20 GayutoB

HOCTI/IrpOBOC MOJCIINPOBAHUC. ITocne 3aBCPIICHUA HUI'Pbl IIPCIIOAABaTCIIb BbIACHACT,
COTJIaCHbI JIM CTYACHTBI Ha CaMOM [JCJIC C IMOIIaBIIMMUCA UM YTBCPKICHUAMH, 3aKPCIIIAL
HaBbIKH OTCTaMBATb CBOIO MMO3UIHUIO, IPUMCHAA 3HAHUSA B o0Oactu IOBCACHUA HOTpe6HTCHeI>'I.

OnenHka AenoBoi Urpbl GOpMUPYETCS CIAEAYIOIINM 00pa3oM:
- OIICHKA «OTIU4YHO» - 16-20 Oamios;
- OLEeHKa «xopoioy» - 11-15 6ansos;



- OIICHKA «yJIOBJIETBOPUTEILHOY - 6 - 10 6aios;
- OIICHKA «HEYJOBJIICTBOPHUTEIHHOY - 0-5 6aios.

IIpoMeXYTOUHAA aTTecTaAlUs

IIpumepHBbIe BONPOCHI K 3a4€TY € OLEHKOM:

1.

w

10.

11.
12.
13.
14.
15.

16.

17.
18.
19.

20.
21.
22.

23
24

25

26.

[Ipenmer, nenu u 3amaun aucuuiuiuHbl «lloBenenue mnotpebuteneit». OnpeneneHue
MOHATUH  IIOTPEOHUTENb», «IIOTPEOUTENBCKOE IOBEIEHHE», «OOIECTBO MacCOBOTO
MOTPEOIICHUSD».

Ponb noBenenus notpeduTeneil B NpUHATUN MapKETUHIOBBIX PEILIEHU.

[ToTpebuTtenbckast OpUeHTAIMS OPraHU3aAIlMU: BHEITHUN U BHYTPEHHUM MapKETHHT .

@dakTophl BHEIIHETO BIMSHMUS Ha TOBEJIEHUE NOTpeOUTENed Kak YCIOBHUS Makpo- HU
MUKPOCPEIBI.

XapakTepucTuKa KpOCC KYIbTYpPHBIX U II100aTbHBIX MAPKETUHTOBBIX CTPATET .
CoumanbHas crpatudukaius oomecTsa. KoHienmm connaabHOTO Kiiacca.

XapakTepucTUKa COIMAIBLHON CTPYKTYphl HaceieHuss PD: 0COOCHHOCTM W HampaBieHUS
COBEPILICHCTBOBAHHUS.

Pons wmasoit rpynmel B moBeaeHue mnoTpeduteneil. PedeparHpie rpynmel M HX
KJIacCU(HUKAIUH.

Ponb cembu B moBenennu notpedureneii. JKu3HEHHBIN ITUKIT CEMBH.

Bocmpusitue, ero KOMIOHEHTHI U pojib B 00paboTke HMHOpMALMK TOTPEOUTETEM.
XapakTepuCTUKH CTUMYJOB W HUX MCHOJIB30BAHME B BOCHPHUATHM MapPKETUHIOBBIX
COOOILIEHUH.

daKTOPBI UHTEPIPETAIIUTN MAPKETUHTOBBIX COOOIICHHH.

MeTtomp! ycimoBHOU pediIeKCUU B 00yUEeHU N TTOTPeOUTECH.

MeTo1bl KOTHUTHBHOTO OOYyU€HUS, a TAK)KE METOJT MOJICTTMPOBAHUS U UX UCIIOJIb30BAHHUS .
OcHOBHBIE XapaKTEPUCTUKU 00ydeHHUs MOTpeOuTeNnei.

MoTHBaIMOHHBIE CXEMbl: MOTUBBI MOBEJICHUS NOTPeOUTENEH, UX BUIbl U UCIOJIb30BaHUE B
MAapKETHHTE.

Knaccudpukanum MOTHBOB W MOTHMBALIMOHHBIA KOH(JIMKT: HCIOJIb30BAHHE UX B
MIPOABMYKCHUH TOBApa/yCIIYTH/UCH.

Ponp smMonmii ¥ X UCIIOJIB30BaHNE B MAPKETHUHIE.

KuzHeHHbI# cTUIIh MOTpeOuTENel U ero MOJIEIH.

[Ipouiecc MOTPEOUTENHCKOTO MPUHATHS PEHICHUS O TOKYIKE KaK OLEHKH pa3jIM4HbIX
aTpuOyTOB MPOIYKTA.

Knaccudukanuu THIBI pelieHui ToTpeOuTeNs 0 MOKYIIKE.

[Ipouiecc ocozHanus morpeduTeneM noTpeOHOCTH B TOBape (ycayre).

[Ipouecc ouenku u GopMUpOBaHUS TOTPEOUTENIEM AIbTEPHATUB (BapUAHTOB) MOKYIIKU ?

. Ilokazarenu BLI60pa HUCTOYHHKA U IPEAMETA ITOKYIIKH.
BHYTpI/I Mara3mHHBIC q)aKTOpBI TIOKYIIKH: 3KCIIO3UIUA, ITNIAHUPOBKAa Mara3vHa, aTMOC(l)epa

MarasuHa, TOpFOBBIP'I MEpCOHAJI, ICHA TOBApa U CUTYyallUd OTCYTCTBHA TOBApa.

. XapakTepUCTHKa  OCHOBHBIX IPUYMH  TOBTOPHBIX MOKYHNOK U  (OpMHUpPOBaHUA

IIPUBEP>KEHHOCTH MOTPEOUTENSE K KOHKPETHON TOProBoil pupme.
ConmanbHas OTBETCTBEHHOCTh KOMMEPYECKMX OpraHu3aluil 3a pe3yiapTaThl CBOEH
JESITEIBHOCTH.



27. OcHoBHBbIE ITpaBa norpeduteneii B PO.

28. «IloTpebuTenby, «IOKYNaTenby, KIUEHT» - COOTHECEHUE TTOHSITHA.

29. Ilcuxuyeckre CBOWCTBA, MPOLIECCH U COCTOSHHS B KOHTEKCTE MOJEJEH MOTPEeOUTEIbCKOTIO
MIOBEACHHUS.

30. Knaccudukanuum noTpeGHOCTEH U MOTHBOB IOTPEOUTEIHCKOTO TIOBEICHHUS.

31. MeTtopl UCCIICIOBAHMSI MOTHUBAITUH ITIOTPEOUTEIIS.

32. O6mue MOJenH PUHSTUS PEHICHUS TIOTPEOUTENEM, KPUTEPUH U OIICHKA BAPUAHTOB.

33. PaimoHanbHOCTH/ HPPAITHOHAIEHOCTD MIOTPEOUTEIHCKOTO PEIICHUSI.

34.3nanus moTpeduTenss Kak (PaKTOpbI, OMOCPEAYIOIIME TNPHUHATHE peHIeHus. MexXaHu3M
yOeXIeHHsI B KOMMYHHUKani. KOTHUTHBHBIE CTpAaTeTUH 0OydeHHsI TOTPEOUTEIS.

35.OTHOWIEHUST W YCTAaHOBKH (CTEPEOTHIBI) MOTPEOUTENs Kak (DaKTOpBI, OIMOCPEAYIOIINE
MPUHATUE PEIICHUS: TIOHATHS, KiIacCu(pUKai. PUTHIHOCTS M PUTHIHOE TTOTPEOUTEIBCKOE
noBeieHne. MexaHu3Mbl OJpaXkaHUs U 3apaKEeHUsL.

36. JIngHOCTh TOTPEOUTENSI C TMO3WIHUNA OTEYECTBEHHOUN IICUXOJIOTHH (CaMOCO3HAHHE, JIOKYC
KOHTPOJISI, IICHHOCTHO-TIeNIeBast cdepa).

37.Konpnukr ¢ morpeduTeneMm, CTpaTeTHH TNOBEIACHHUS B KoHQuHKTe (Mozens Towmaca-
Kunmena), ero nmpaBa, «oOpa3bl TOTPEOUTEISI.

38. DTuka OW3HEca, CUTYyaIlUs HAHECCHHS «MOPATTBHOTO BPEIay.

39. OcoOeHHOCTH OTAETBHBIX KAaTErOpuii MOTpPEeOUTENeH: POCCUsHE, TeHIIEPHBIE 0COOCHHOCTH;
BO3pAcTHbIE 0COOEHHOCTH; 3THUYECKHE 0COOEHHOCTH; TpodeccnoHanbHble 0COOEHHOCTH.

40. MeTo bl U HaX0XICHUS U OTIPEICTICHUST MOTHBOB H XKEJIAHUH TIOTPEOUTEICH.

Kpurtepuu onieHku npu npoBeeHNH NPOMEKYTOUYHOH aTTecTALMU

OneHuBaHuEe 3HAHUN OOYYAIOIIMXCS OCYIIECTBIsACTCS MO 4-0aIbHOM IIKajae MpH
MPOBEJICHUM DK3aMEHOB M  3a4€TOB C OLEHKOM (OLEHKH «OTJIMYHO», «XOPOIIO»,
«YIOBIIETBOPUTEIBHO» U «HEYIOBIIETBOPUTEIHHOY) WIH 2-0aJUIbHOW IIKaJle MPH MPOBEACHUU
3aueTa («3a4TeHO», «HE 3aUTCHOY).

[Ipu npoxosxieHuu 00yJaroIUMHCS TPOMEKYTOUHON aTTeCTallU OLIEHUBAIOTCS:

1. IlomHOTAa,  YETKOCTb W  CTPYKTYpPUPOBAaHHOCTH  OTBETOB  Ha  BOIPOCHI,
apryMEeHTHPOBAHHOCTH BBIBOJIOB.

2. KauecTBO BBINIOJIHEHUS] IPAKTHUUECKUX 3a/1aHUi (TIPU UX HAJIMYWHK): YMEHHUE MIEPEBECTH
TEOPETUYECKUE 3HAHUS B MPAKTUYECKYIO MJIOCKOCTh; UCIOJIb30BaHNE MPAaBUIBHBIX (OPMATOB U
METO/IOJIOTUI TPU BBHIMOJIHEHUH 3aJaHUs; COOTBETCTBHE PE3yIbTATOB 3aJlaHUSI MOCTABICHHBIM
TpeOOBAHUSM.

3. KoMIiekcHOCTh OTBETa: HACKOJIBKO MOJHO M BCECTOPOHHE OOYYAIOIIMIICS pacKpbLI
TEMY BOIIPOCa U OOPATUJIICS KO BCEM €€ acIeKTaM.

Kpurepun onenuBanus

4-paniIbHAA HMIKAJIA

U 2-0a/IbHAsA Kpurepun
IKAJIbI
«OTTHIHOY 1. TlonHple M KayeCTBEHHbIE OTBETHl Ha BOMNPOCHI, OXBATHIBAIOIIUE BCE
. HEoOXOQUMbIe actekTsl TeMbl. OOyyaroniuiics 000CHOBBIBAET CBOM BBIBOZBI

C HCIIOJB30BAHUEM COOTBCTCTBYIOIIUX (l)aKTOB, JAHHBIX HJIKM HMCTOYHHUKOB,




«3a4TCHO»

JIEMOHCTPUPYS TIIyOOKYIO apTyMEHTAIHIO.

2. OOydarmuiics YCHENIHO TEPEHOCUT CBOM TEOPETUYCCKUE 3HAHUS B
MPaKTUYECKYI0 peallu3alui0. BBIMONHEHHBIE 3aJaHds  COOTBETCTBYIOT
BBICOKOMY YyPOBHIO KauecTBa, BKIIOYAas HCIIOIb30BAaHUE MMPABHIBHBIX
(hopMaTOB, METOAONOTHIA U HHCTPYMEHTOB.

3. OOyyarommuiics aHAJIM3UPYET W OICHUBACT PA3JIMYHBIC ACIEKTHI TEMBI,
JIEMOHCTPUPYS CIOCOOHOCTh K  KPUTHYECKOMY  MBIIUIEHUIO U
CaMOCTOSITEIbHOMY HCCIIEIOBAHHIO.

«Xopomo»
NI

«3a4YTCHO»

1. OOyyarommiicst MPeIOCTaBISET JOCTATOYHO MOJHBIC OTBETHI HA BOIIPOCHI C
YYETOM OCHOBHBIX acleKTOB TeMbl. OTBETHl OOYYaIOMIErocsi UMEKT SICHYIO
CTPYKTYPY U 1OCJICAOBATCIBbHOCTb, ACJIasl HUX IMOHATHBIMH W JIOTHYCCKU
CBA3aHHbIMU.

2. OOywarommiicss crMocoOeH MNPUMEHUTh TEOPETHYECKUE 3HAHUS B
NPaKTUYECKNX 33/IaHHSX. BBITONHEHWE 3a7jaHdsi B IIEJIOM COOTBETCTBYET
Tpe6OBaHI/I5[M, XO0TA MOT'yT 6LITL HEKOTOPBLIC HCAOYCTbI HJIW HETOYHBLIC
BBIBO/IbI 110 MTOJTYYCHHBIM PE3YyJIbTaTaM.

3. OOydatommiicsi TpPENCTaBIsSeT Xopollee IOHUMaHWE TEMBI BOIPOCA,
OXBaTbiBass OCHOBHBLIC AaCIICKTBI W HAIIpaBJICHUA €€ H3YUCHHA. OTBeThI
oOydaromerocsi cojepkaT JOCTaTOYHO WH(OpMAUK, HO MOTYT OBITH
HEKOTOpbIE MPOMYCKH MIIM HEJIOCTATOYHO TIYOOKHE CY)KICHHUS.

«Y 1OBJIETBOPUTEIIBHOY
HIIN

«3a4TCHO»

1. OTBeTHI HA BONPOCHI HEMOJIHBIE, HE OXBATHIBAIOT BCEX ACIIEKTOB TEMbI M HE
BCEra CTPYKTYpPUPOBAHBI WM JIOTHYECKA CBs3aHbl.  OOydarormmiics
MPEIOCTaB/IsICT BEPHBIC BBIBOJBI, HO OHH HEIOCTATOUYHO apr'yMEHTHPOBAHBI
WM OCHOBAHBI HA IOBEPXHOCTHOM ITOHMMAaHUH MpEAMEeTa BOIpoca.

2. OOyuyarommiics CIOCOOCH TIEPEHECTH TEOPETUYECKHE 3HAHHUS B
MPaKTUYECKUE 3aJaHMs, HO HEJOCTATOYHO YBEPEH B BEPHOCTH MPUMEHEHHBIX
METOJIOB M TOYHOCTH B HMX BBINOJHCHUU. BBIMONHEHHOE 3a/laHUE MOXKET
COJIEPKATh HEKOTOPBIE OIIMOKH, HEOUETHI HITH PACXOXKJICHUSI.

3. OOydarommiicsi OXBaTBIBACT OOJNBIIMHCTBO OCHOBHBIX ACIEKTOB TEMBI
BONpOCa, HO IEMOHCTPHUPYET HEMOIHOE MIIM TTOBEPXHOCTHOE UX MOHWMaHUE,
JIA€T HEJOCTATOUYHO Pa3BEPHYTHIE OOBSICHEHHSI.

«H €YyAOBJICTBOPUTEIILHO»
niIn

«HEC 3a4YTCHO»

1. ObyJaromuiicsi OTBEYAaeT Ha BOIMPOCHI HEIOIHO, HE PaCKpPhIBas OCHOBHBIX
acriekToB TeMbl. OTBETHI 00YYAIONIErocsi He CTPYKTYPHUPOBAHEI, HE CBS3aHBI C
3alaHHBIM BOMPOCOM, OTCYTCTBYET UX JIOTHYECKas OOOCHOBAHHOCTD.
BriBozmel, pemocraBisieMble 00yYatONIMCS, TPENCTABISIIOT COO0M MPOCThIE
yTBEpKIEeHUS Oe3 aHaJu3a Wil YeTKOH apryMeHTAaIlH.

2. OOyugarommiics He YyMeEeT TepeHOCUTh TEOPETHUECKHEe 3HAHUSI B
MIPaKTUYECKUH KOHTEKCT W HE CIIOCOOCH MPUMEHSTh WX JUIA BBITOTHEHUS
3amaHus. BeIMONHEHHOE 3amaHue COAEPXKUT MHOTO OIMHOOK, a ero
pe3yabTaThl HE COOTBETCTBYIOT TIOCTaBJICHHBIM TpeOOBaHUSM © (WIIN)
HENPaBWIEHO HHTEPIIPETHPYIOTCSL.

3. Obyuaromuiics OrpaHUYINBAETCSI TIOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI H
HE TIOKa3blBaeT I[IOHMMAaHUSA €€ CYIIECTBEHHBIX acrhekToB. OTBer
00yJaromerocs 4YacTUYHBIM WM HE3aBEePIICHHBINM, HE BKIIIOYACT aHAIN3
paccMaTpuBaEeMOro BOIIPOCa, IPOMYIIEHB BAYKHBIE AETAJIH WA CBSI3H.

@®OC 1 mpoBeACHUS MPOMEXYTOUHOM aTTecTalluy 0J00pEeH Ha 3aceJlaHuU Kadeapsl
ITpoTtokoun 3acenanus kadenpsl Ne 06 ot «22» stuBaps 2025 r.




