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1. IEJb ¥ 3AJAYN JUCHUILINHEI

Heab: depe3 cucreMy 3HAaHUM O 3aKOHOMEPHOCTAX M 3aKOHAaX MAapKETUHIOBOU
JEATeIbHOCTH PACHIMPUTD MPEICTABICHHUS 00YyJaIOMINXCS

- 0 MapKETHUHIOBOH JIEATEIBLHOCTH NPU PEIIeHUH Mpo0IeM YIpaBiIeHUs MPOU3BOJICTBOM U
peanu3alyell ToBapoB U YCIyTr B MHTEpecax MoTpeOuTenei;

- 0 HANIPAaBJICHUAX U MYTIX Pa3BUTHS TOBAPHOTO phIHKA B Poccuu u 3a pydexxom;

- 0 mpo0iIeMax UCHOJB30BAaHUM HOBBIX IOAX0JI0B K JOCTIKEHHIO 00Jiee BEICOKOTO YPOBHS

pe3ynbTaToOB B OM3HECE.

3amauu:

chopMHpOBaTh y 00yUAIOMIMXCs KaK OYIYIIUX HCTIOJHUTEIICH HCCICTOBAHUI UCXOIHYIO
TEOPETUKO-TIPUKIAAHYI0 0a3y JUisl JajdbHEMIIero pa3BUTUS HCCIIEIOBATEIbCKUX
HaBbIKOB;

chopMUpoBaTh y OOydYalOIIUXCSl MPAKTHUUECKWE HABBIKM MU TMOAXOJbl K MPUMEHEHHIO
MapKeTHHIa, IPOBEACHHUIO KAYeCTBEHHBIX M KOJIMYECTBEHHBIX HCCIENOBaHUM U
CO3JaHUI0 MAPKETUHIOBBIX ITPOrPaMM;

chopMynupoBaTh MOHATUHHBIN anmapar, COCTaBJISIIOIINA KOHCTPYKIMIO MapKETUHIOBOM
JEeSITEIbHOCTH Ha PHIHKE;

chopmupoBaTh y OOydamOImmXcs, Kak Oyaymux TOJb30BaTeleil  pe3yabTaToB
UCCIeIoOBaHUM (3aKa34uMKOB), MPEACTABIEHUS O MpaBUiaX U MpUeMax MPOBEICHUS
HCCIIEIOBAaHUN COLMAJIbHBIX OOBEKTOB € TeM, YTOObl OHU MOTJIHM JIOCTATOYHO
KOMIIETEHTHO OLIEHHMBaTh KauyecTBO TMOJy4YeHHOW uHGOpManuu U TpPaMOTHO ee
HCII0JIb30BATh.

2. MECTO JUCIUMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCHUILIMHBI B Y4eOHOM IJIaHe:

Baok: brox 1. Jlucuurimuabl (MOTYyH).
Yacrb: YacTs, hopMupyemasi yuacTHUKaMU 00pa30BaTEIIbHBIX OTHOIIICHHH.
OcBauBaetcsi: 1 u 2 cemectp.

3. KOMIIETEHIIMH, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMS
TACIATITAHBI

IIK-3 - Cnocoben p33pa6aTbIBaTb U pCain30BbIBATH MAPKCTHUHI'OBBIC KOMMYHHKAIIUU, B TOM
YHucCJIC B I.[HCI)pOBOﬁ cpeac, uCnoJib3ysd JaHHBIC MAPKECTUHI'OBBIX I/ICCJ'IG,HOBaHI/Iﬁ 11 JOCTHIKCHUA

nesnei opexaa

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYYAIOHIUMCH

Kox n HanmenoBanue | MHanKaTopsl Pe3ynbraThl 00ydeHus
KOMIETEHIUH JOCTH>KEHUS

KOMIETEHIINH
IK-3 IIK-3.1. Ucnons3yer 3HaeT: OCHOBHBIE MAPKETHUHIOBBIE
Cnocoben OCHOBHBIE UHCTPYMEHTHI MPH IJIAHUPOBAHUM U

pa3pabatbIBaTh U
pean30BbIBATh

MapKETUHTOBbIE
WHCTPYMEHTHI U

pcajm3anuunu KOMMYHHKaLIHOHHOf/'I KaMIIaHUH
JIJISI JOCTHOKEHUS LIeIek 6peH;[a




MapKETHHTOBBIC
KOMMYHHKAITIH, B
TOM YHCJIE B
ndpoBoi cpere,
WCIIOJIB3YS TaHHBIC
MapKETHHTOBBIX
HCCIICAOBAHMI JIJIs
JIOCTHIKEHMS TIeIeH
Opena

IJIAHUPOBAHUU U
peannzanuu
KOMMYHHUKAIIMOHHOU
KaMIaHUU ISt
JIOCTUKECHUS LIEIen
Openpia

YMeeT: HCIIOIb30BaTh OCHOBHBIC
MAapKETUHIOBbIE HHCTPYMEHTBI IIPH
HJIaHI/IpOBaHI/II/I 158 peaﬂnsauﬂﬂ
KOMMYHHKaHHOHHOﬁ KaMITIaHUU JIA
JOCTIDKEHUS 1ieieii Openia

Baaaeer: HaBBLIKAMM HCIIOIL30BAHMS
OCHOBHBIX MapKeTI/IHFOBI)IX I/IHCTp}IMeHTOB
HpI/I HJIaHI/IPOBaHI/H/I 158 pCaJII/I?;aHI/II/I
KOMMYHHKaHHOHHOﬁ KaMITaHUU IJIA
JOCTH)KEHUS 1IeTiei Openyia

IK-3.2. IIpuanmaet
ydacTue B
OpraHu3aIi u
BBITIOJTHCHU T
MapKETHHTOBBIX
HCCIIEJOBAHMIM,
HaIpaBJICHHBIX HA
pa3paboTKy u
peanu3anuio
MapKETHHTOBBIX
KOMMYHUKaIUH

3HaeT: METO/IbI BEITTOJIHEHHUS
MapKETHHTOBBIX UCCIICIOBAHHM,
HaIPaBIICHHBIX Ha pa3paboOTKy U
peaM3aIio MapKETHHTOBBIX
KOMMYHUKaIUK

YMeeT: OpraHu30BBIBATH MAPKETHHTOBBIC
UCCIICIOBaHUS, COOMpATh M aHATM3UPOBATH
JAHHBIC, THTEPIIPETUPOBATH PE3YIbTATHI JIJIS
pa3paboTKU U pean3aIiuu
KOMMYHHKAIIHOHHBIX CTPATETHIA

Bianeer: HaBbIKAaMH OpraHU3aIliy U
BBITIOJTHEHIUH MapKETHHTOBBIX
WCCIIEIOBAHUM, HAIIPABJICHHBIX HA
pa3paboTKy U peaTu3aiuio
KOMMYHHKAIITHOHHOTO IPOJTYKTA

5. OFBEM JMCHUIIVIMHBI U PACIIPEAEJIEHUE BU/10B

YUYEBHOM PABOTBI IO CEMECTPAM

OO0mast TpyA0eMKOCTh AUCHUIUIMHBI «OCHOBBI MapKETHUHIa» JJsl CTYACHTOB BceX (GopMm
obyuenus, peanmusyeMbix B AHO BO «ucTuTyr OM3Heca W Au3aiiHa» 1O HANpPaBJICHHUIO

noarotosku 42.03.01 Pexitama u ¢BsI3U ¢ 0OIECTBEHHOCTHIO, COCTABIISIET: 3 3aYETHBIE €IMHULIBI
(108 gacos).

Bcero uucno yacoB u (W1n) 3a4€THBIX €HMHHUII
Bun yuebnoit paboThl (mo dhopmam oOyueHUs)
OuHas OuHo-3a04Has/3a04yHas
AYIUTOPHbBIE 3AHATHS 72 36/16
8 MOM Huciue:
Jlexunu 36 16/8
[TpakTHueckue 3aHATHS 36 20/8
JlaGopaTopHbie pabOTHI - -
CamocTosiTe1bHAsi paboTa 63 99/151
8 MOM Huciue:
gachl Ha BeinosHeHue KP / KII - -
IIpomeskyTOYHAS aTTEeCTALMSA:
Bun 3auer— 1 cemectp, 9K3aMeH — 2 CEMECTpP
TpynoemkocTs (4ac.) 45 | 45/13
OO0mas TpyroemMkocTsb 3.e. / 51.e /180 dac.
4acoB




6. CTPYKTYPA U COAEP KAHUE NUCHUIIJIMHBI
no oyHol ghopme oOyuenus

TeMbl TUCHUIIIHHBI

KoaundecTBO 9acoB
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1 | IIpenmeT u coniepKaHue COBPEMEHHOTO 4 3 3 7
MapKEeTHHTa
2 | CoBpeMeHHas KOHIICTIIIMSI MApKETHHTa 6 - - 8
3 | CucremMa MapKETHHTOBBIX UCCIICIOBAHUI 6 6 - 8
4 | PelHOK peanpusiTUii U IOBEJCHHE 4 6 8
MOKyNaTeJe OT UMEHH NPEAIPUITUI
5 | ToBap u TOBapHas NOJUTHKA B MAPKETHUHI€ 4 6 - 8
6 | Peanm3arus ToBapa 4 6 - 8
7 | CucremMa MapKeTHHTOBBIX KOMMYHUKaLUN 4 6 - 8
8 | Meromosiorusi ynpasJieHHss MAPKETHHTOM 4 6 - 8
Hroro (gacoB) 36 36 - 63
dopma KOHTPOJISA: 3auem ¢ OYeHKoU, IK3AMEH 45
Bcero no qucuun/nne: 180/ 5 3.e.
no 0YHO-3a04HOU popme 0byueHus
TeMbl JUCHUIINHBI KosnuyecTBo yacos
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1 | [Ipeamer u comepkaHHe COBPEMEHHOTO 2 . . 15
MapKETHHIa
2 | CoBpeMeHHas KOHIICTIIMS MapKETHHTa 2 2 - 12
3 | CucremMa MapKeTHHTOBBIX HCCIICIOBAHUIT 2 3 - 12
4 | PoIHOK NIpEANPUATHN U TTOBEJCHUE 2 3 i 12
MOKYyTaTeJel 0T UMEHU MPENPHITHI
5 | ToBap u TOBapHasi NOJUTHKA B MApPKETUHIE 2 3 - 12
6 | Peanm3zanus ToBapa 2 3 - 12
7 | CucreMa MapKEeTHHIOBBIX KOMMYHHKAIIUH 2 3 - 12
8 | Meronosiorus ynpaBjieHUss MapKETHHIOM 2 3 - 12
Hroro (uacos) 16 20 - 99
Dopma KOHTPOJISA: 3auem ¢ OYeHKOU, IK3AMEH 45
Bcero no qucuuniin-e: 180 /5 3.e.




1o 3a04HOU hopme 0OyUeHUs]

TemMbl THCHMIJIHHBI KoJyinmyecTBo yacoB
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1 | IIpenmeT u coniepaHue COBPEMEHHOTO 3 3 3 18

MapKEeTHHTa
2 | CoBpeMeHHas KOHIICTIIIMSI MAapKETHHTa 1 - - 19
3 | CucremMa MapKEeTHHTOBBIX UCCIICIOBAHMM 2 1 - 19
4 | PelHOK mpeanpusiTUil U IOBEJCHHE 1 1 19
MOKyNaTesed OT UMEHH NPEAIPUITHI
5 | ToBap u TOBapHas NOJUTHKA B MAPKETHUHIE 2 1 - 19
6 | Peanm3zarnus ToBapa 1 1 - 19
7 | CucteMa MapKeTHHIOBBIX KOMMYHUKaLIUN 1 2 - 19
8 | Meromosiorusi ynpaBJieHUss MApKETHHTOM - 2 - 19
Wroro (dacoB) 8 8 - 151
dopma KOHTPOJIS: 3a4em ¢ OYEeHKOU, IK3AMEH 13
Beero nmo iucuuIIvHe: 180/5 3.e.

COJAEP)KAHUE TEM JTUCIUIIJIMHbI

Tema 1. Ilpeomem u cooeprcanue co6pemMeHnH020 MapKemuH2a

Henu, 3amaum, cTpykTypa Kypca. Ilpeamer u wmeTton MapkeruHra. BsaumocBssb
MapKeTHHTa ¢ JPYTUMHU JTUCHUILIMHAMU. POJIb MapKeTHHra B S)KOHOMHUYECKOM Pa3BUTHH CTPAHBI.
Benymme cyObeKkTbl B CHUCTEME PBIHOYHBIX JKOHOMUYECKHMX OTHOLICHHM B COBPEMEHHOM
oOuiecTae.

Henn wm 3amaunm mapkeTuHra. OOBEKThl M OCHOBHbBIE MOHSITHS MAapKETHHTa: HYXJa,
MoTpeOHOCTh, 3ampoc, ToBap, OOMEH, CJeNKa, pPBIHOK. MapKeTHHTOBbIM MUK Buabl
MapKeTHHTa.

VYnpasnenue MapkeTHHroM. OCHOBHBIE 3JIEMEHTHI MpPOIEecca YIPaBIECHUS MapKETHHIOM.
Kowmmnekc mapketunra. BcnoMmorareiabHble CUCTEMBI YIIPABIICHUS MAPKETHHIOM.

OOvbekTuBHasE 0a3a MapKETUHTOBOH JAesTenbHOCTU. MapkeTtuHroBas cpefa. OCHOBHBIE
CYOBEKTBI U CHJIBI MUKPOCPEIbI U MaKpOCPEAbl MAPKETHUHTA.

Tema 2. Coepemennan Konuyenyua mapKemunza

PeiHOK — SKOHOMHYECKass OCHOBa, OOBEKTHBHAs 0a3a MapKETUHTOBOW AESATEIHbHOCTH.
OcHOBHBIE TIOJXOJBI K OMPEICICHUIO MOHATHS «PBIHOKY». PONb M 3HAYMMOCTH TOCyJapcTBa B
YCIOBUSAX TIEPEXOJHOTO TMEepHoJa K PHIHOYHBIM OTHOWIEHUSM. (OCHOBHBIE MPUYHUHBI,
MPUBOIANINE K HEOOXOTUMOCTH M OMPABJAHHOCTH PETYIHPYIOIIETO BO3JACHCTBUS CO CTOPOHBI
rocyapcTBa Ha HAYadbHOM JTare CTAaHOBIIEHUS PHIHOYHBIX OTHOIIEHHWH. OCHOBHBIE (HOpPMBI
BO3JICHCTBUS TOCYJAPCTBA HA PHIHOK.




CymHoCTh U cozepkaHne MapKeTuHra. OCHOBHBIE 3JIEMEHTHI MAapKETHUHIA KaK CHUCTEMBI:
HaIpaBJIEHUs, METOAbI, 3a1auu, neiau. @opmbl MapkeTuHra. OCHOBHBIE BUJbl MAapKETHHIA, C
TOYKH 3PEHHUS €r0 COJIEP’KaTeIbHOI0 HanojgHeHus. KoHLenuum MapKeTHHIOBON AEATEIbHOCTU
Kak meneBas (Guiaocopus IpeaIpusThs.

ConumanbHo-3THYECKUM  MapKeTUHI.  COOTHOIIEHME  MHTEPECOB  INPEANpUATHS,
norpeduTeneit u obmectBa. OCHOBHBIE TPEOOBAHUS K COIIMATIBHO-ITUYECKOMY MapKETHHTY.

OcHOBHbIE NMPUHLMIBI MapKeTHHra. [Ipennocbuiku 1 MOTUBBI TIOBEIEHUS NOTpEOUTENEH.
Mepb! rocy1apCTBEHHOTO PErYIMPOBAaHUS MApPKETUHTA.

OyHKIMK ¥ NOAPYHKIMH MapKeTuHra. AHanmuthdeckas (QyHKius. IIpomsBoacTBeHHas
(cosumarenbHas) ¢yHkuusa. CObiToBas WM QyHKOHS Tpomax. DYHKIHMS yOpaBIeHHS U
KOHTPOJISL.

Konrenmus B mporpaMmme MapKeTHHTA.

Tema 3. Cucmema mapKemuH206bIX UCCEO0EAHUTL

[enu, 00BEKTHI 1 METOIBI MAPKETUHTOBBIX UCCIEA0BaHUN. TUTIOBBIEC 3a1a4H, pelIaeMbIe B
npoIriecce uccieaoBaHui. TUIONOTUS MAaPKETUHTOBLIX HccaeaoBanuii. OCHOBHBIEC HAIpaBJICHUS
MAapKETUHIOBBIX HCCieA0BaHU. OCHOBHBIE 3Talbl MAPKETUHIOBBIX HCCien0BaHUNA. OCHOBHBIE
KOJBI W 0a30BbIe TPeOOBaHUS, MPETBABISIEMbIE K TPOIEAype MPOBEICHUS HCCIIECI0BAHUMN.
Metouueckue OCHOBBI.

UccnenoBanue ToBapHBIX phIHKOB. KiaccudukanmoHHbie YPOBHU U YPOBHH JIETATH3AIUN
TOBApHBIX PBHIHKOB. M3ydyeHuWe TOBapHOW CTPYKTYphI pbiHKA. OIIEHKAa KOHBIOHKTYPHI pPBIHKA.
Onpenenenne EMKOCTH pbIHKA. MOJENIb pa3BUTHS PhIHKA.

Cermentauusi pbiHKa. HeoOGxoaumoe M J0CTAaTOYHBIE YCIOBHUSL CETMEHTAIMHM DPBIHKA.
OyHKIIMOHAJbHAS ~CcXeMa Ipolecca cerMeHranuu. Kputepuu cermMeHtanuu. MeTomabl
cermeHTtanuu. llemeBold cerMeHT W cTpaTerud  ero  BbIOopa. PeiHOYHas — Huma.
[To3unnoHnpoBaHue ToBapa.

N3yuenne mnotpeduteneir. AHKeTHble ompochl, Kiaccudukaius aHKETHBIX OIPOCOB.
Knaccudukanus BorpocoB, NpuMeHsieMbIX B aHkeTax. OCHOBHBIE 3Tallbl POBEICHUSI aHKETHOTO
omnpoca. ba3oBble NpuUHUUIB (OPMHUPOBAHUS MPABUIBLHOTO TPEJCTABICHUS O TOBEICHUU
notpebutens. [lokynarenu u norpedurenu. OCHOBHbIE TEOPUHU OLICHKH NOTpeOHOCTeH. Tumnosas
MOJIeNb TIOBeIeHus1 KoHeuHoro notpedutensd. [IpaBa notpedutens.

UccnenoBanue QupMeHHOW CTPYKTYpbl pblHKAa. KOHKYpeHTBI M KOHKYpEHTHas cpefa.
B3auMocBsI3p  MeEXJy KOHKYPEHTHBIMU CTPYKTYpaMHd UM MAapKETUHIOBBIE CTpPaTErusiMu
npennpusaTus. Konkypentnas 6opr0a u e€ ocHOBHbIE HarpaBieHus. [locTaBIIMKY U U3y4eHUE
WX BO3MOXHOCTeH. MapkeTHHroBble TpeOOBaHMsS U TOKa3aTelud MPeANOYTHUTEIbHOCTH,
BIUSIONIME Ha TMpolecC BBHIOOpAa MOCTABIIMKOB. MapKeTHHIOBbIE NOCpenAHUKH. KaHabl
pacnpeneneHus u cobita. Baxkneiine GpakTopsl BHENIHEH cpeibl MPEANPUATHUSL.

UccnenoBanue BHyTpeHHeW cpenbl mnpeanpustus. lloTeHuman npeanpuatuss U €ro
OCHOBHBI€ 3JIEMEHTHI.

Tema 4. Poinok npeonpuamuii u nogedenue noKynamesieii Om UMeHu npeonpusmuil

MapkeTuHr Ha pbIHKE NPEANpUATHNH OT MOTPEOUTENHCKOTO MapkeTuHra. OCHOBHBIC
(akTopbl, OKa3bIBAIOIINE BIMSHUE HA TMOKYIMaTeJdel OT MMEHHU MpeNNpHsATHl. DTalbl mpoiiecca
MIPUHSATHS PEIICHUS O TIOKYIKE A7l HYX I IPOU3BOJICTBA.

[IpunsATHE penIeHnii TOKYNaTeIIMHA TOCYAapCTBEHHOTO CEKTOPA.



CermenTtupoBaHue pplHKa. BbIOOp Li€€BBIX cerMEHTOB phIHKA. [lo3unmoHupoBanue ToBapa
Ha pbiHKe. [IpUHIUOBI CErMEHTHPOBAHUS TOTPEOUTENBCKUX PBIHKOB U PHIHKOB TOBAapOB
IIPOMBIILIJICHHOTO HA3HAYEHUSI.

Kommuiekc mapkeTuHra.

Tema 5. Tosap u mosapnasa noarumuka 6 mapKkemumnze

ToBap B cHucTeMe COBPEMEHHOIO MapKeTuHra. ToBap IO 3aMBICILy, TOBAp B PEAIbHOM
WCTIOJIHEHUH, TOBAp C TMOJKpEIUIeHHeM. ToBapbl TOTPEOMTENHCKOTO M IPOU3BOACTBEHHOTO
HazHaueHUs. JKW3HEHHBI LMK TOBapa, OCHOBHBIC (a3bl. TOBapHBIM 3HAK U €r0 CYIIHOCTb.
@upMEHHBIN CTHIIb. Y TAaKOBKA TOBapA.

ToBapras monuTHKa. 3a7adyd W TpoUEAYphl (OPMHUPOBAHUS TOBAPHOW TIOJHUTHKU
npeanpuaTus. ToBapHBIM aCCOPTMMEHT M TOBapHas HOMEHKIaTypa. PopMHpOBaHHE H
yIpaBJI€HUE ACCOPTUMEHTOM. TeXHOJIOTHs IUIAHUPOBAHUSA ACCOPTUMEHTA. ACCOPTHMMEHTHas
koHuenus. OCHOBHbIE XapaKTEPUCTUKU TOBAPHOW HOMEHKIATYPHI.

HoBeie ToBapbl B pblHOYHON cTparerud. OCHOBHBIE MOJXObI, ONPEAEISIONINE MOHITHE
«HOBBIM TOBap». YpOBHM HOBHM3Hbl. HOBBI TOBap, HOBOE H3JEIHE, HOBBIM IpPEAMET
notpebnenus. Konuenuus HoBoro ToBapa. OCHOBHbIE CTaJUM BHEIPEHHS HA PHIHOK HOBBIX
ToBapoB. HoBble TOBapel u ¢akrtop BpemeHH. Ponb cioyxObl MapKeTWHra NpeanpuaTus B
MIPOLIECCE CO3AAHMS U PEATTM3ALMY HOBOT'O TOBapa.

KauecTBO M KOHKYpEHTOCIIOCOOHOCTH TOBapoOB, UX MECTO B CTpaTerud MapKEeTHUHTra.
[IpoGnemsbl mopajepkaHusl KadyecTBa M KOHKYPEHTOCIOCOOHOCTH B PBIHOYHBIX YCIOBHSIX.
OcHOBHBIE ATaIbI OLEHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa.

O6mras cxema pa3paboTku ToBapoB. OCHOBHBIE ATalbl pa3pabOTKH TOBapa-HOBUHKHU.

CepBuc B TOBapHOW noyuThke. OCHOBHBIE NMPHHLMIIBI M 3aa4H, KOTOPBIE IMOJIOKEHBI B
OCHOBY COBPEMEHHOTIO cepBHca. OCHOBHBIE BAPUAHTBI OPraHU3alMi CUCTEMBI CEPBHUCA.

Tema 6. Peanuzayua mosapa

Kananel pacmpeneneHuss TOBapoB M HMX OCHOBHbIE (YHKIMH. YPOBHU KaHAJIOB
pacupeneneHus. BepTukanbHble, TOPU3OHTAIBHBIE M MHOTOKAHAJIBHBIE MapKETHUHIOBbBIE
CUCTeMbl. 3aBHCHMMBIE M HE3aBHCHMBbIC MOCpenHuYeckue opranuzanuu. [Ipoueaypa Bbibopa
KaHasla pacupenenenus. ToBapoasmwkenue [Iponecc nBuxeHus: ToBapoB.

OnroBasg ToproBis. CoUHANBHO-?KOHOMHYECKAs] CYIIHOCTb  ONTOBOM  TOPIOBIIH.
Opranuzanuonsasie Gopmbl. Po3HIYHAs TOProBiis B ppIHOYHON SKOHOMHUKE. COCTaB U CTPYKTYpa
TOBapO0OOOpPOTa PO3HUYHON TOProBiIH. MapKETHHIOBBIE PEIIEHUS ONTOBUKA W PO3HUYHOTO
TOProBIa.

Kommepueckre ¢opmbl u MeToAbl peanusanuud ToBapoB. [Ipsmas ¢dopma onToBoit
peanuzanuu ToBapoB. Kommepueckas (opma KOCBEHHOH peanu3anuu TOBapoB. JIM3WMHT Kak
dhopma peanuzanuu (cObITa) TOBApPOB.

[Ipsimoit MmapkeTuHr. JInunbie mpoaaxu. Toprosuii nepcoHall.

Tema 7. Cucmema maprxemunz06v1X KOMMYHUKAWUIL

Ponp koMMmyHukanmii B MapketuHre. (CucremMa MapKETHUHIOBBIX KOMMYHHMKAIUU.
OcHoBHBIE dIIEMEHTHI Tmpolecca KomMmyHuKanuu. OcHOBHbIE (GakTOpbl APPEKTUBHOM
KOMMYHUKAaIUH.

Ponp u 3HaueHne pexiaMbl B MapkeTHHre. Buabl pexkinambl. OCHOBHBIE 1EeNH, TpeOOBaHUS
U uepThl pekiambl. OCHOBHBIC peIICHHs, NPUHUMAaeMble TpuU pa3paboTke MPOrpaMMBbl



PEKIIaMHOU JEATENBHOCTH NPEAIPUITHS.

[Ma6muk puneiimen3 (Public Relation — PR), ocuoBHblie Mepomnpustus. [lpomaranna,
OCHOBHBIE METO/IBI.

@®opmupoBanue  crmpoca. Meroabl  BO3IEHCTBHS Ha  MOTpeOUTENell  TOBapoOB
MOTPEOUTENILCKOTO M MPOU3BOICTBEHHOTO Ha3zHaueHHs. MeponpusaTis GOpMHUPOBAHUS CIIpOCca
Ha ToBap. CTuMynupoBaHue cObITA, Ipoaax. OCHOBHBIE CPEACTBA M COCTABIIAIOLIUE IIpoLecca
COJIeHCTBUS MpojaaxkaM M cOblTy. HasHaueHue sipMapku Ha TOBapHOM pbiHKe. OpraHusanus
IIPOBEJIEHUS IpMapoK. BricTaBKM Ha TOBApHOM pBIHKE.

[Ipsimas npogaxa.

Tema 8. Memooonozus ynpaenenus mapKkemunzom

Crparerust u TaKTUKa MapKeTHHTa.

[InanupoBanue B cucrteMe MapkeTwHra. [limaH-iporpaMmMa MapKeTMHIOBOM JIE€ATEIBHOCTH
npennpusTus. CTpaTernyeckuil ¥ ONepaTuBHbIN IJIaHbI.

NupopmanionHOe M KOMMYHHKAallMOHHOE OOECIEYeHHE YIPABIEHUS MApPKETUHIOM.
OcHoBHbIE 37IeMEHThl HH(OOPMALIMOHHOTO 00ecreueHusl yrpaBieHuss MapKeTUHroM. [IpuHIunIb!
(dhopMHUpOBaHUS U UCIIONB30BaHUs HHPopMauu. KOMMyHHUKaIIMOHHbBIE KaHAJIBI.

Koutpons B Mapkerunre. OObekTbl  KOHTpoJsids.  COBpeMEHHbIE  KOHIIECTUU
BHYTPU(UPMEHHOTO YIIPaBICHHUS.

PbiHOUYHBIE cHcTeMBl UM TNPUHIMIBI yIpaBieHus npeanpustueM. OyHKIUN U TPUHLIUIIBI
yrnpaBieHus. MapKeTHHTOBble  CTPYKTYphl — npeanpusitus. [IpuHuunel  opraHusanuu
MapKeTUHTOBON CTpyKTypbl. OcHOBHBIE (OpPMBI OpraHu3aldu pabOThl OJpa3aeIeHUM
MapketuHra. KomOuHupoBaHHble (JOpMBI OpraHu3aluy paboThl NOAPA3IeICHU MapKeTHHIa

Cnyx0a MapKkeTHHra Ha NpeaNpUATUH, OPraHU3aAUOHHbIE CTPYKTYpPbl, OCHOBHBIE 33aJauu
u pyHkuuu. Posib 1 MECTO MapKeTHHIOBBIX CIyX0 Ha nmpeanpusTii. OCHOBHBIE MOJIPa3/IeICHUS
CITy0 MapKeTHHTa.

Puck B npeanpunumatenscTBe. Buabpl pruckoB. Y C10BUS TPUHATHS PEIICHUM.

CrpaxyeMble W HECTpaxyeMble PHCKH. PHCKH, CTpaxyeMble B CTPaXOBBIX KOMITAHHUSX.
[TpuHIMIHATEHAS CXeMa aHaJIM3a IaHCOB-PHUCKOB.

OUHAHCOBO-3KOHOMHUYECKHI aHAJIM3 XO3SMCTBEHHOW JEATEIbHOCTH NPEINPUATHS B
YCIOBUAX MapkeTHHra. KOHIENIMs MapKeTHHIOBOrO aHajiu3a. MeToJbl MapKETHHTOBOTO W
(MHAHCOBOIO aHAJIM3a.
busHec-milan ¥ ero cBs3b C MpPOrpaMMoOl MapKeTHHra. 3ajaud OusHec-tutaHa. CTpykTypa
Ou3Hec-1IaHa.

7. IPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

KypcoBast paboTa He mpenycMoTpeHa

8. ®OHJ OHEHOYHbLIX CPEACTB IO JUCHUIIVIMHE: Ilpuioxenue 1.



9. YYEBHO-METOAUYECKOE U UTH®POPMAIIMOHHOE OBECIIEYEHHUE
JUCIHHUIIVIMHBI:

9.1. PexoMeHnayemasi qutTeparypa:

1. Kum, C. A. Mapkerunr : yue6nuk / C. A. Kum. — 5-e uzj., crep. — Mocksa : JamkoB u
K°, 2023. — 258 c. : w1, Tabi., cxeM. — Pexxum mocryna: no moanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=710979

2. MapxketuHr : npaktukyM : [16+] / coct. O. H. Kotosa, JI. A. [Tonukapmosa, E. A.
3aBbsioBa ; KemepoBckuii rocynapctBeHHbI yHuBepcuteT. — Kemeposo : Kemeposckuit
rocynapcTBeHHbIi yHuBepcuret, 2022. — 141 c. : nn. — Pexxum nocrymna: mo noainmucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=700669

3. Mapxketunr : yueOnuk / A. B. byraes, A. O. Bacunses, E. U. Kysnenosa [u ap.] ; nox
pen. H. JI. Opuamsumm, FO. A. lpimkuna. — 5-¢ u3z., nepepad. u gom. — Mocksa :
IOnuTn-lana, 2023. — 184 c. : Tabmn., cxeM. — Pexxum gocryma: mo noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=712652

4. Hukonaesa, M. A. MapkeTusr : yueOHuK u npaktukym / M. A. Huxonaesa, C. A.
Kamyruna. — Mockga : Jlamkos u K, 2025. — 364 c. : mi., Tabn. — Pexxum gocrymna: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=720380

5. PomanoB, A. A. MapkeTuHr : yuebHoe noco6ue / A. A. Pomanos, B. I1. bacenxo, b. M.
Kykos. — 5-e uzn., crep. — Mocksa : JlamkoB u K°, 2024. — 438 c. : wi., Tabi1., cxeMm. —
Pexum nocrtyna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=710166

9.2. TlepeueHb WH(POPMANMOHHBIX TEXHOJIOTHWii, WCHNOJb3yeMBbIX MNPH OCYILIECTBJICHUH

00pa3oBaTeIbHOIO Tpolecca MO AUCHUIUIMHE (MOIYJI0), BKJIOYAsl TepevyeHb
JIMIEH3MOHHOT'0 M CBOOO/IHO PACIIPOCTPAHSIEMOr0 IPOrPAMMHOI0 00ecreYeHHUs.

[Ipu ocymiecTBieHnn 00pa30BaTEILHOTO IpoIlecca MO JAaHHOW  y4eOHOW IHCHMIUIAHE
MIPEIOoJIaraeTcsi UCIOJIb30BaHMUE:
JIMIeH3MOHHOEe U CBOOOIHO PacpoCcTpaHsieMoe MPOorpaMMHoe odecrneyeHue, B TOM

YUCJI€ 0TEYCCTBEHHOI'O MMPOU3BO/ACTBA:

1. Windows 10 Pro Professional (JJorosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (J{orosop: Tr000391618, JIuueH3us:
\V8732726);

3. bpaysep Google Chrome;

4. Bpaysep Yandex;

5. Adobe Reader - mporpamma it mpocMOTpa, IeYaTh ¥ KOMMEHTUPOBAHHS JOKYMEHTOB
B ¢popmare PDF

9.3. IlepeyeHb coBpeMeHHBIX NPO(QecCHOHAIBHBLIX 0a3 JAaHHBIX, HH(OPMAIHMOHHBIX
CIIPABOYHBIX CHCTEM H PecypcoB HH(OPMALMOHHO-TEICKOMMYHUKAIMOHHOW CeTH
«AHTEpHET)

1. https://biblioclub.ru/- yausepcurerckas oubnuoTeuHas cucrema online bubianokny6.py

2. http://lwindow.edu.ru/ - exnHOE OKHO J0CTyMa K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ -  06a3bl  JAHHBIX W  AHAJMTHYECKUX  ITyOJIMKAI[HiA
YHUBEPCUTETCKON MH(POPMAIHOHHOM cucTeMbI Poccus

4. https://www.elibrary.ru/ -  snekTponHO-OubmHOTeuHass cuctema e¢LIBRARY.RU,
KpynHeimas B Poccuu sekTpoHHast OHOIMOTEKa HAyIHBIX MyOIHKaIii

5. http://www.consultant.ru/ - cnpaBounas npaBoBas cucrema Koncynbrantllinroc

6. https://gufo.me/ - cnpaBounas 0a3a sHIMKIONEANN U cioBapert Gufo.me


https://biblioclub.ru/index.php?page=book&id=710979
https://biblioclub.ru/index.php?page=book&id=712652
https://biblioclub.ru/index.php?page=book&id=720380
https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/

7. https://slovaronline.com - mnowuckoBas cucremMa IO BCEM JOCTYIHBIM CJIOBapsiM H
SHLIUKIOTICTHSIM

8. https://www.tandfonline.com/ - xomtekuus sxypHasioB Taylor&Francis Group BkIro4aeT
B ce0sl OKOJIO JIBYX THICSY XKYpHAJIOB M Oojiee 4,5 MIIH. CTaTei 1Mo pa3IMYHbIM 00JIaCTSIM
3HaHUU

9. http://www.marketcenter.ru/ - 6a3bl TaHHBIX CHCTEMbI MEXKPETHOHATBHBIX
MapKETHHTOBBIX [ICHTPOB

10. http://www.marketing.spb.ru/ - sHIMKIONEIUS MAPKETUHTA

11. https://www.minfin.ru/ru/statistics/ - 6a3za nanabix Munduna Poccun «Cratuctuka

12. www.market-agency.ru - 6a3a JaHHBIX MAPKETHHIOBOI'O areHTCTBA PHIHOYHBIX
uccienoBaHui U KoHcanTunra "Mapker"

13. https://www.esomar.org/knowledge-center/reports-publications - 6a3a qannsix European
Society of Marketing Research Professionals ogHol 13 caMbIX KPYITHBIX
HCCIIEI0BATENIbCKON acCOLMaluy B 00JIaCTH MapKETUHTa

14. http://www.popairussia.com/analytics/research - 6a3a wuccirem0BaTEIbCKUX JTaHHBIX
accormmaniuu POPAI GLOBAL - mexayHapoHOM accolMaliui MapKeTUHTa B PHUTEIe,
o0begUHEHHE AKCIIEPTOB B o0Oiactu MapKETUHTOBBIX KOMMYHUKAIIHIH,

CHEIHATM3UPYIOLIUXCS 10 CTUMYJIMPOBAHUIO CObITa U 0(OPMIICHUIO MECT ITPOJIaK

15. https://www.ama.org/Pages/default.aspx - American Marketing Association
HallMOHaJbHAasi MapKkeTHuHroBas accounarus CIIA

16. http://femc.be/ - EBpomeiickas mapketunroBas koudeaeparus (EMC)

17. http://www.marketch.ru/marketing_dictionary/ - caiitT «3armucku MapKeToJora»

18. http://www.sostav.ru/ - caiit Sostav.ru: ctaTbu 0 pekiiame, Mapketunre, PR

19. http://www.epochta.ru/blog/ - 0630ps! perennii aist email MapkeTHHra, peKOMEHIAIHH
10 OHJIAMH-TIPOIBMKEHHIO, KOMMEHTAPHH U COBETHI CIEIIMATTUCTOB

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

1. OOopynoBaHHbIE y4eOHBIE ayAUTOPUH, B TOM HYHCIE C HCIOJH30BAHUEM
BHJICONIPOCKTOPAa M TIOJKIIOUYEHHEM K ceTu «VHTepHeT» W JOCTYIIOM B JJIEKTPOHHYIO
nH(pOpMaMOHHO-00pa3oBaTeIbHy0 cpeny MHCTUTYTA.

2. Aynutopuu JUIsl CaMOCTOSITEIBHOM pabOTHI ¢ MOAKIIOYCHUEM K ceTu «MHTepHeT» u
JIOCTYIIOM B AJICKTPOHHYIO HH(POPMAIIMOHHO-00pazoBarelibHyto cpeay MHctuTtyTa.

3. KoMIbIOTEpHBIA KJIacC C MOJAKJIOYEHHEeM K ceth «VHTepHeT» U JOCTynoM B
ANEKTPOHHYIO HHPOPMAIIMOHHO-00pazoBareibHyto cpeay MHcruryra.

4. Ayauo u Buaeoarnmaparypa.

5. YueGHo-HarsgHOe 000pyA0BaHuUE.

Ne 423

YueOHast ayauTopusi A7 NPOBEACHUS YUYEOHBIX 3aHATHI. AyIUTOpUS OCHAIEHA
0o0opynoBaHHWEM U TEXHUYECKUMH CPEJICTBAMU OOyUEHUSI:

a) yueOHO MeOeInbIo: CTOJbI, CTYJIbs, JOCKa MapKepHasi ydyeOHas

0) cranMoHapHbIi MHMpPOKOoGOpMaTHBIH MynbTUMenua-mpoekrop Epson EB-X41, skpan,
KOJIOHKH.

B) 1 kommbioTep, MOJKIIOUEeHHBIH K ceTn «MHTepHeT», ¢ olecredeHneM JOocCTyna B
ANIEKTPOHHYIO0 HH(pOpMalMOHHO-00pa3oBarenbHyto cpeny AHO BO «MHuctutyr Ou3Heca u
Iu3aiiHa

Ne 404
VYuebHass ayauTopus s TpPOBEACHUS YYEOHBIX 3aHATHH. AyAuTOpUs OCHaleHa
000pyZIOBaHUEM U TEXHUYECKUMU CPEICTBAMH O0yUCHHUS:


https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketcenter.ru/
http://www.marketing.spb.ru/
https://www.minfin.ru/ru/statistics/
http://www.market-agency.ru/
https://www.esomar.org/knowledge-center/reports-publications
http://www.popairussia.com/analytics/research
https://www.ama.org/Pages/default.aspx
http://emc.be/
http://www.marketch.ru/marketing_dictionary/
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.epochta.ru/blog/

a) yaeOHOU MeOeNbIO: CTOJIBI, CTYJIbS, TOCKa MapKepHas yaeOHas

0) craunMoHapHbBIi mHUpokodopMaTHBI MynabTHMeaHa-poekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 26 KOMIIBIOTEPOB, MOIKIIOYCHHBIX K ceTu «MHTepHeT», ¢ oOecreyeHneM [0CTyna B
ANEKTPOHHYI0 HH(OpMaIoHHO-00pazoBarenbHylo cpeny AHO BO «Muctutyr OusHeca u
IU3aiiHa»

Ne 402

[Tomemenne aasi caMOCTOATENBHON pabOThL. AYyIMTOpHS OCHAIIeHa 000pYIOBAaHHUEM H
TEXHUYECKUMHU CPEICTBAMH OO0YUEHUS:

a) yaeOHOI MeOeIbIO: CTOJIBI, CTYJIbS, JJOCKa MapKepHas ydeOHas

0) craunoHapHbI mHpokodopMaTHbIl MyabTUMeana-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 22 KOMIIbIOTEpA, MOAKIIOUEHHBIX K ceTh «MHTepHeT», ¢ olecrieueHueM J0CTyna B
ANIEKTPOHHYI0 HH(pOopMaImoHHo-o0pazoBaTenbHyto cpenry AHO BO «MucTuTyr Ou3Heca u
nu3aiHay

11. METOAUYECKHUE PEKOMEHIALINU JJI1 OBYYAIOLIUXCSA
11O OCBOEHUIO JUCIUAIIJIMHBI

[IponykTUBHOCTH  yCBOEGHMsSI y4eOHOro MaTepuasa BO MHOTOM  OIpEAeNseTCs
MHTEHCUBHOCTBIO M Ka4e€CTBOM CaMOCTOSITeNIbHOI paboThl ctyneHTa. CamocTrosTenbHas padboTa
npennosiaraeT (GopMHpoBaHHE KYJIbTYpbl YMCTBEHHOTO TpyAd, CaMOCTOSITEIBHOCTH U
WMHUIMATUBBI B IOMCKE U MPUOOPETEHNH 3HaHUH; 3aKpeIUIeHHe 3HAaHUHM U HaBBIKOB, MOJYYEHHBIX
Ha BCEX BHJAAaX YYEOHBIX 3aHATUN; MOATOTOBKY K MPEACTOSIINM 3aHSATHSAM, 3K3aMEHaM;
BBITIOJIHEHNE KOHTPOJIBHBIX padoT.

CaMocToATenbHBIA  TPyd pa3BUBaeT TakKWe KadyecTBa, Kak OpPraHM30BaHHOCTD,
JTUCHUIUTMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTH)KEHUU MOCTABIIEHHOW I1€7H, BhIpaOaThIBaeT
YMEHHE aHAJTU3UPOBaTh (PAKThl U ABJICHUS, YIUT CAMOCTOSITEIbHOMY MBIIJICHHUIO, YTO TIPUBOIUT
K pa3BUTUIO M CO3JaHUI0 COOCTBEHHOTO MHEHHS, CBOMX B3IJISJOB. YMeHHEe paboTrarh
CaMOCTOSITEIbBHO HEOOXOJIMMO HE TOJIbKO JJISi YCIIEIIHOTO YCBOEHHS COJIEp)KaHUsl y4eOHOM
MIPOrpPaMMBbI, HO | JUTsl NaibHEHIIel TBOPUECKON AeSITEIbHOCTH.

OcCHOBY caMOCTOSITENIbHON pabOThl CTyJE€HTa COCTaBJseT paboTa ¢ yueOHOW M HaydyHOMU
mutepatrypoil. M3 omeita paboThl ¢  KHUTOW  (TEKCTOM) CleQyeT  OmpeesieHHas
MOCJIEIOBATEIbHOCTh  JEHCTBHUI, KOTOpOil 1enecooOpasHo mpuaepxkuBatbesa. CHavana
MPOYUTATh BECh TEKCT B ObICTpoM Temme. Llenb Takoro uTeHHs 3aKIIIOYaeTcsli B TOM, YTOOBI
co3garh oOuiee mpelacTaBieHre o0 M3ydyaeMoM (HE 3aloOMUHATh, @ TOHATh OOIMIMKA CMBICIT
MIPOYUTAHHOT0). 3aTeM NMPOUYUTATh BTOPUYHO, O0Jiee MEAJIEHHO, YTOOBI B X0/1€ UTEHUS MOHITH U
3aIlIOMHUTH CMBICI KaKJI0M (Ppasbl, KAXKJIOTO MOJI0KEHHS U BOIIPOCA B IIETIOM.

UreHne MNPUHOCUT TONIB3Y M CTAHOBUTCS MPOAYKTUBHBIM, KOTJAa COMPOBOXKIAETCS
3aMuCcAMH. DTO MOXET ObITh COCTABJIEHUE TJIAaHA MPOYUTAHHOTO TEKCTAa, TE3UCHI UM BBITTUCKHY,
KOHCIIEKTUpOBaHue U Jp. BeiOop BuAa 3amucy 3aBUCUT OT XapaKTepa M3y4aeMoro maTtepuaia u
ueneit pabotel ¢ HUM. Ecnu cogepkaHue maTepualia HECIO)KHOE, JIETKO YCBaMBaeMoOe€, MOXHO
OTPAaHUYUTHCS COCTABJICHUEM IIaHa. Ecnu Marepuan coep KUT HOBYIO U TPYJIHO YCBaMBAaeMYIO
nuH(pOpMaIHIO, 11e1eCO00pa3HO ero 3aKOHCIEKTUPOBATh.

Pe3ynbTaThl KOHCIEKTHPOBAHUS MOT'YT OBITh MPECTABIEHBI B PA3TUYHBIX (hopMax:

- IInan — 5T0 cXemMa MPOYMTAHHOTO MaTepuana, KpaTKui (WM MoJApoOHBI) MepeueHb
BOIPOCOB, OTPAXKAIOUIMX CTPYKTYpy M IOCIEeN0BaTeNbHOCTh, Matepuana. [loapoGHo
COCTaBJICHHBIN IJIaH BIIOJIHE 3aMEHSET KOHCIIEKT.

- Koncnekr — 5310 CUCTCMATU3UPOBAHHOC, JIOTUYHOC H3JIOKCHHUC MaTcpuaja
HCTOYHHUKA. Pa3zmuuaroTcs YCTBIPEC TUIIA KOHCIICKTOB.
- IlnaH-KOHCIIEKT — 3TO pa3BepHy’[LII>i ,Z[eTaJ'II/IBI/IpOBaHHHﬁ IJIaH, B KOTOpOM

A0CTAaTOYHO HO,[[pOGHBIC 3allUCU NPUBOJATCA IO TEM IIYHKTaM IIJIaHA, KOTOPBIC HYXIAIOTCA B



MIOSICHEHUH.

- TekcTyajbHBbIH KOHCIIEKT — 3TO BOCIIPOU3BE/ICHHE HaN0O0JIee BAXKHBIX IMOJI0KEHUH U
(aKTOB UCTOYHHKA.

- CB00OIHBIH KOHCIIEKT — 3TO YETKO M KpPaTKo c(OpMYIHPOBAHHBIC (M3JI0KEHHBIE)
OCHOBHBIE TIOJIOKEHHS B pe3ylbTaTe TIIYOOKOTO OCMBICIMBAaHUS Marepuana. B Hem Moryt
MPUCYTCTBOBATh BBIUCKM, LUTATHI, TE3UCHI; YaCTh MaTepuana MOXET ObITh MpeICcTaBICHA
IJTAHOM.

- TemaTH4eckuil KOHCHEKT — COCTaBJISIETCSI HA OCHOBE MU3yUYEHUS psAJla MICTOYHUKOB U
naet 0oJiee WIIM MEHEe HCUSPITBIBAIOIIUI OTBET 10 KaKOK-TO cxeme (BOIpocCy).

B nmponecce wu3yueHus Marepuana UCTOYHMKA, COCTaBJICHHS KOHCIIEKTa HYXKHO
00513aTEIbHO TPUMEHSTh Pa3IMYHbIE BBIICICHUS, TI0J3ar0JIOBKH, CO3/1aBasi OJIOUHYIO CTPYKTYPY
KOHCIIEKTa. DTO JeJaeT KOHCIIEKT JIETKO BOCIIPHHUMAEMBIM, YIOOHBIM ISl paOOTHI.

[ToaroToBka K MpakTUYECKOMY 3aHSATHUIO BKIIOYAET 2 3Tara:

[IepBblii 5Tan — OpraHU3alMOHHBIN;

Brtopoii atamn - 3akpemienne u yriayOjaeHue TEOPETUUECKUX 3HAHUM.

Ha mnepBoM »5Tame CTyAE€HT IUIAHHPYET CBOIO CAaMOCTOSITENIbHYIO paboTy, KoTopas
BKJIIOYAET:

- ysSCHEHHUE 3aJ]laHUs Ha CAaMOCTOATEIbHYIO PadoTYy;

- 1oa0Oop pPeKOMEHJJOBAHHOM JINTEPATYpHI;

- CcOCTaBlieHHWE IU1aHa paboThl, B KOTOPOM OIPEAEISIOTCS OCHOBHBIE ITyHKTBI
MPEJCTOAIIECH MOATOTOBKH.

CocrapieHue 1aHa JUCHUITIMHUPYET U MOBBILIAET OPraHU30BaHHOCTH B padoTe.

Bropoii sTan BKIIIOYaeT HEMOCPEACTBEHHYIO MOJATOTOBKY CTYy/IEHTa K 3aHsATHIO0. HaunHaTh
HaJ0 C M3yYeHHUs PEKOMEHIOBAHHOM mnuTepaTypsl. Heo6XoauMo MOMHUTH, YTO Ha JIEKUUU
O0OBIYHO paccMaTpUBaeTCs HE BECh MarepHual, a TOJbKO ero uactb. OcTaibHas €ro 4acTh
BOCIIOJIHSIETCS. B MpOIIECCE CaMOCTOSITeNIbHOM paboTel. B cBs3m ¢ o3TuM  pabota ¢
PEKOMEH/IOBAaHHOW JIMTEpaTypoil oOs3atenbHa. Ocob0oe BHHMaHHE TIPH STOM HEOOXOIUMO
o0paTUTh Ha COAEpPKaHHE OCHOBHBIX TOJIOKEHUIN U BBIBOJOB, OOBSICHEHHE SBJICHUHN U (DaKTOB,
ySICHEHHE TMPAKTUYECKOTO MPUIOKEHHUS] pPacCMaTpUBaeMbIX TEOPETHYECKUX BOIpocoB. B
mporecce 3Toi paboThl CTYIEHT [OJDKEH CTPEeMHUTbCS MOHSTh U 3allOMHUTh OCHOBHBIE
MOJIOKEHUSI pacCMaTPUBAEMOTr0 MaTepHalia, IpUMeEpbI, MOSCHSIOUIUE ero, a TaKXkKe pa3o0paThCs B
WUTIOCTPATUBHOM MaTepHare.

3akaHuMBaTh MOATOTOBKY CJENyeT COCTaBJICHHEM IUlaHa (KOHCIEKTa) M0 H3ydyaeMoMy
MaTtepuany (Bompocy). DT0 MO3BOJSET COCTABUTH KOHIEHTPUPOBAHHOE, CXKATOE IMPEACTaBICHHE
10 U3y4aeMbIM BOIIPOCAM.

B nporiecce moAroToBKH K 3aHATHSM PEKOMEHIYETCSl B3aMMHOE OOCYXICHHE MarepHara,
BO BpeMSi KOTOPOTO 3aKPEIUIAIOTCS 3HAHUS, a TaKKe NMPHUOOpETaeTcsl MPaKTHUKa B U3JIOKEHUU U
pa3bsCHEHUH MOTYYCHHBIX 3HAHUN, Pa3BUBACTCS peyb.

[Ipu HeoOxonuMoOCTH cieyeT oOpalarbes 3a KOHCYNIbTallMel K mpenoaaBarento. Mg Ha
KOHCYJIbTAIINIO, HEOOXOAUMO XOPOIIO MPOAYMaTh BOMPOCHI, KOTOPHIE TPEOYIOT pa3bsICHEHUS.

Memoouueckue pekomenoayuu onsa ooyuarouwjuxca ¢ OB3 u uneanuoos
N0 0CB0CHUIO OUCUUNTUHDL

O6y‘{aIOH_[I/IeC$[ U3 YHCJIa HWHBAJIMJAOB W JUI C OrPpaHUYCHHBIMU BO3MOKHOCTAIMU
3A0pOBbAI  HMMCKOT BO3MOXKXHOCTH H3Yy4aTb JUCHUILUIMHY 110 HWHAWBUAYAJIIBHOMY IUJIAHY,
COT'JIaCOBAHHOMY C MPETIOAaBaATCIIEM U JCKAHATOM.

OcBoenue AUCHUILIMHBI MHBAJIMAAMU U JIMLOAMU C OTPAHUYCHHBIMHU BO3MOKHOCTAMH
3A0POBBA OCYHICCTBJIISACTCA C HCIOJB30BAHUCM CPCICTB 06y‘IeHI/I}I 06].].[6‘1"0 Hn CIICIUaJIbHOI'O
Ha3Ha4YCHMUA.

HpI/I OCBOCHUU NUCHUIIIIMHBI MHBAJIMJAMHU U JIMLIAMU C OTPAHUYCHHBIMU BO3MOXKXHOCTSIMU
3A0pPpOBbA IO HWHAUBHUAYAJIIBHOMY IIJIAHY MPCANIOJIararoTCda: HU3YYCHUC JUCHUILNIMHBI C



UCTOJb30BAaHUEM  MH(POPMALMOHHBIX  CPEICTB;  WHIMBHIyaJIbHbIE  KOHCYJAbTALIMU  C
npernojaBatesieM (pa3bsiCHEHUE y4eOHOro Marepuaia M yriiyOJieHHOE W3YyYeHHE MaTepuana),
WHIMBUyaJIbHASI CAMOCTOSTENIbHAS padoTa.

B mpormecce oOyueHHst CTyJeHTaM M3 4YHCIa WHBAIMAOB M JIMI C OrPaHUYECHHBIMHU
BO3MOJKHOCTSIMH 37I0pOBbsi MH(poOpManus MpeAocTaBisiercs B (Gopmax, aJalTHPOBAHHBIX K
OTPaHUYEHUSAM HX 370POBBS U BOCIIPUATHS HHPOPMALIUK:

Lna nuy ¢ Hapywernuamu 3peHust:

— B Ie4aTHOM (hopMe yBeTUUIEHHBIM HIPUPTOM,

— B opMe AIIEKTPOHHOTO JTOKYMEHTa (C BOBMOKHOCTBIO YBEITHUCHHS MIpUPTA).
B ciyuae Heo6xoquMocTH nHGOpMAIIHS MOXKET OBITh MpeCcTaBleHa B popme ayanodaiina.
Lna nuy ¢ napywenuamu cuyxa:

— B miedaTHou (opme,

— B (hopMe PJIEKTPOHHOTO JOKYMEHTA.
Lna auy ¢ Hapywenuamu OnoOpHO-08USAMenbHO20 ANNApama.

— B IIe4aTHOM opme,

— B (hopMe JIEKTPOHHOTO JOKYMEHTA.

JlaHHBII TIepeYeHb MOJXKET OBITh KOHKPETH3HPOBAaH B 3aBHCUMOCTH OT KOHTHHICHTA
00yJaronuxcs.

WupuBuayanbHble KOHCYABTAIMA C TIPENOJaBaTeleM IPOBOIATCS IO OTIEIBHOMY
pacrucaHuio, YTBEPKICHHOMY 3aBeAyIOMMM Kadeapoil (B COOTBETCTBUH C WHAWBUIYaJIbHBIM
rpauKOM 3aHATHI 00Yy4YaroIIerocs).

NnnuBuayanbHas caMmocTosTeNbHast paboTa 00ydaromuxcsi MPOBOJIUTCS B COOTBETCTBUU
¢ paboueil mporpaMMol JUCHMITIINHBI U UHAWBUYaIbHBIM IPa(pUKOM 3aHATHH.

Texymmii KOHTPOJNb TO IUCIHIUIMHE OCYIIECTBISIETCS B COOTBETCTBHUH C (PoHIOM
OIICHOYHBIX CPENCTB, B (popMax amanTHPOBAHHBIX K OTPAHHUYCHHSIM 3/I0POBBS U BOCIPHSITHS
nHpopManuu 00yJIaroITUXCsl.
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Pe3ynomamul 00yuenusn no oucyuniune

Konx n nHaumenoBanue | MHIukaTopsl PesynbraTel 00ydeHus
KOMIIETEHIIUU JOCTHKEHUS

KOMIIETEHIIUHU
IK-3 IIK-3.1. Ucnons3yer 3HaeT: OCHOBHbIE MAPKETHUHIOBBIE
CnocobGen OCHOBHBIE MHCTPYMEHTHI IIPU IUIAHUPOBAHUU U
pa3pabarbIBaTh U MapKETUHIOBbIE peau3ani KOMMYHUKAIIMOHHON KaMIIaHUU
peajin30BbIBaTh UHCTPYMEHTHI IIPU JUISL JOCTYDKEHHS Liesel OpeHaa
MapKETHUHIOBbIE IJIAHUPOBAHUU U YMmeer: ucnosb30BaTh OCHOBHBIE

KOMMYHHKAITIH, B
TOM 4YHCJIE B
uudpoBoit cpene,
WCIIOJIb3Ysl IaHHbBIE
MapKETHHTOBBIX
HCCIICAOBAHMM JIJIS
JIOCTHIKEHMS TIeIeH
OpeHna

peanu3anuu
KOMMYHUKAIIMOHHON
KaMITaHUHU IS
JOCTHKEHUS Leei
OpeHna

MapKeTI/IHFOBI)Ie I/IHCTp}IMeHTI)I HpI/I
HJIaHI/IpOBaHI/II/I 158 peanmaunn
KOMMYHI/IKaIH/IOHHOI\/JI KaMIIaHUHN IJIs1
JOCTHKEHHS 1ereit OpeHaa

Bﬂa}leeT: HaBbBIKAMMU HCIIOJIB30BAHUA
OCHOBHBIX MapKeTI/IHFOBBIX I/IHCTp}IMCHTOB
HpI/I HJ'IaHI/IPOBaHI/H/I nu peanmam/m
KOMMYHI/IKaIH/IOHHOI\/JI KaMIIaHUHN IJIs1
JOCTHKEHHS T1esei OpeHa

MK-3.2. ITpuanmaet
ydacTHe B
OpraHu3aIuy 1
BBITIOJTHEHU U
MapKETHHTOBBIX
HCCIEIOBaHNH,
HaIpaBJICHHBIX HA
pa3paboTKy u
peanu3anuio
MapKETHHTOBBIX
KOMMYHUKaIUH

3HaeT: METO/IbI BHITIOJTHEHUS
MapKETHHTOBBIX MUCCIICIOBAHHM,
HaIPaBJICHHBIX Ha pa3paboTKy U
peaM3aIyio MapKETHHTOBBIX
KOMMYHUKaIN
YMeeT: OpraHu30BBIBATH MAPKETHHIOBBIC
UCCIIeIOBaHMs, cOOUpaTh U aHAJIU3UPOBATH
JTaHHbIE, THTEPIIPETUPOBATH PE3YIbTATHI JJIS
pa3paboTKU U pean3aIiiu
KOMMYHHKAIIMOHHBIX CTpaTeruii

Bnapneer: HaBbIKaMH OpraHu3aluu U
BBITIOJTHEHUH MapKETUHTOBBIX
UCCJIEIOBaHM1, HalIPaBJICHHBIX Ha
pa3paboTKy U peanu3aluio
KOMMYHUKAIIMOHHOTO MPOJIYKTa

Kputepuu oueHuBaHuUs pe3yJIbTaTOB 00y4eHH s
(ToKazarenu yCTenHOCTH 110 YPOBHAM OCBOEHHS)
Pezynbrar . N IHoBbIIeHHBII
Ba3oBblii ypoBenb | CpenHuii ypoBeHb
o0yuenust | KommereHumus He YPOBeHb
copmupoBaHHOCTH | C(POPMHUPOBAHHOCTH
copmupoBana copMupoOBaHHOCTH
KOMIIeTeHLIMH KOMIIeTeH LM H
KOMIIeTeH LI
0 Oo6mue, HO He CdopmupoBaHHEIE, CdopmupoBaHHEIe
TCYTCTBUE
3HAHUA . . CTPYKTYPHUPOBaHHBIE HO cOoZeprKalue CTPYKTYPUPOBaHHbIE
3HaHUI
3HAHUS OTZAEbHBIE TPOOEIIBI 3HaHUS
B ocHoBHOM [HonHoCTRIO
o q OCBOEHHOE, OCBOEHHOE,
TCYTCTBUE ACTUYHO
YMEHUA yr N IIPUMEHSIEMOE B MIPUMEHSIEMOE B
YMEHHH OCBOEHHOE YMEHUE
CTaHJAapTHBIX CTaHJApTHBIX
CUTYyalUsIX YMEHHE CUTYyalUsIX YMEHHE
OtcyTcTBHE YacTraHO BiIagceT B nenom Biageer CB0OOIHO BJIaIEET
HABBIKH .
HABBIKOB HAaBBIKAMHU HaBBIKOM HaBBIKOM




Ouyenounvle cpeocmea

3agaHus J1JIs TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1

3.

. KoHeUHOH 11e51b10 MapKETHHIa SIBIISETCA:

a) MaKCUMH3alus NpUObLIN;
0) IPOM3BOCTBO TOBAPOB HOBUHOK;
B) CTUMYJIUPOBAHUE MPOJIAK.

. Henu nestenbHOCTH PUPM U 1I€TTU MapKETHHTA!

a) COBEPIIEHHO UICHTUYHBI;
0) TECHO B3aMMOCBSI3aHBbI,
B) COBEPIICHHO HE CBSI3aHBI.

Bu uenoBedeckoil neaTeIbHOCTH, HAITPABJICHHBINA HA YIOBJIETBOPEHUE HYXKJ] M IOTPEOHOCTEH

MOCPEJCTBOM OOMEHA - 3TO

5.

a) TOProBJIf;
0) MEHEDKMEHT;
B) MApKETHHT.

. Bce, 4T0 MOXET yIOBIETBOPUTH HYKY:

a) TOTpeOHOCTH;
0) ToBap;
B) 3armpoc.

Cayxamuii KOMIaHUH, 3aHUMAIOIINIICS aHAIU30M, IJIAHUPOBAHUEM, TPETBOPEHUEM B JKU3Hb

HAaMEYEHHOT0 (DYHKIMSIMH KOHTPOJIS - 3TO

7.

a) MEHEJDKeD;
0) TOProBbIN areHr;
B) YIPaBJISIOIINN TI0 MAPKETHHTY.

. Ha6op0M MOAJarOMIUXCsA KOHTPOJIIO IIEPEMCHHBIX (I)aKTOpOB MApKCTHUHI'da HA3bIBACTCA:

a) KOMIUIEKC MapKETUHTa,;
0) BBIOOpKa;
B) MapKETHHIOBasi HHPOPMAIIHS.

BceBo3MoxkHasT JeSITEIbHOCTD (1)I/IpMBI 8 (6] HY6J'II/IIIHOMy PaCIIpoOCTPaHCHUTIO CBCI[CHPIFI (6]

AOCTOUHCTBAX CBOCTO TOBApa - 9TO

8.

a) METOJIbI CTUMYJINPOBAHHUS;
0) peknama;
B) IporaraHja.

IIocTostHHO HeﬁCTBYIOmaH CUCTEMa B3aUMOCBA3H J'IIO,Z[GIZ, O60pyI[OBaHI/IH U MCTOOUYCCKHX

IIpUEMOB, IpCAHA3HAUCHHAs IJId c6opa I/IH(I)OpMaLII/II/I - 9TO

a) CUCTCMA MAPKCTUHI'OBBIX I/ICCJICIlOBaHPlﬁ;



0) cucrema MapKeTHHIOBOI HH(OpMAIHH;
B) PBIHOK.

9. HaGopoMm coBepIIEHHBIX METOJOB aHAJIM3a MAPKETUHIOBHIX JAaHHBIX U Mpo0IeM MapKeTHHra
Ha3bIBACTCS:

a) HaOJIFO/ICHUE;

0) DKCIIEPHMEHT;

B) CHCTEMa aHAJIN3a MapKETUHTOBON HH(DOpPMAITUH.

10. CambIM pacnpoCTpaHEHHbIM U HaumOoJee OXBaThIBAIOIIMM LEJIEBYI AYAUTOPHIO
MHCTPYMEHTOM HCCIIEIOBaHUs IpU cOOpe MEPBUYHBIX JAHHBIX HA3bIBAETCH:
a) aHKeTa;

6) opud;

B) OJIaHK UHTEPBBIO.

Orenka popMHUpPYETCsI CIETYIONTUM 00pa3oM:
- OIICHKA «OTIUIHO» - 85-100% mnpaBUIBHBIX OTBETOB;
- oreHka «xopomoy - 70-84% npaBUIBHBIX OTBETOB;
- OIIEHKA «yJOBIETBOPHUTEIHHO» - 40-69% MpaBUIIEHBIX OTBETOB;
- OIICHKA «HEYIOBJIECTBOPUTEIBHOY - MeHee 39% NpaBUIIBHBIX OTBETOB.

IIpumep keiica:

®dupma «Harris Queensway» nepBoHa4aJIbHO 3aHUMAaJIach TOProBiiel koBpamu. B 1957 T.
OHa BJIaJieNia JHIIb Tpems MmarasuHamu B Jlonmone. /[Baxapl ¢upma mpuHUMAana pemeHus o
nuBepcu(UKauu cBoel nearenbHOCTH: B 1980 1. oHa mpuoOpena KOMIAHUIO MO MPOJaXKe
Me0enu, U 3TO HOBOE OTJEJICHHE 4Yepe3 CeMb JIET MMENo yxke 0oJjiee YeThIPEXCOT TOPrOBbIX
Touek; B 1986 r. Queensway mpuoOpena ¢upMmy MO TMpoJaxe 3AEKTPOTOBAPOB M €IIE OTHY
KOMITaHUIO, KOTOpas 3aHMMaJlach TOPTOBJIeH MATKON MeOebio.

[Ipubee Queensway cTana CTPEMHUTEIBLHO pacTd, M eciau B 1986 1. oHa cocTaBuia
okoio 12 muH ¢. cT., To Yepe3 rox mnpesbicuiaa 40 MaH ¢. cT. OmHAKO YXYIIICHHE
SKOHOMHUYECKOM KOHBIOHKTYpBI, CTaBIIEE 3aMETHbIM yxe€ B 1988 r., MpuUBENO KOMIAHUIO K
rubenu: npuoObLIb, NOMyYEHHAs 3a TP MOCIETHUX rofa, Oblaa cBeleHa K Hyiao. OcCHOBaTenb
KOMITaHUH, C/AETaBIINIA COCTOsIHUE Ha OyMe PO3ZHUYHOM TOProBiIH 3a MOCIEAHUE HECKOIBKO JIET,
nokuHyn cBoe jaerumie. IlpuoOperenuss 1986 r. Obutm mpomaHbl. [lombITKa BOCCTaHOBUTH
koMmrmanuio B 1990 r. npoBanunace. B 3T0T nepuoa BpemeHu npobiaemMbl KOMIAHUU BO MHOTOM
3aBHCENIM OT COKpAIICHUs pacxoJ0B noTpeduteneid. B mponaxax Mmebenu u KOBpoB oOpazoBalics
3aCTOM, MOCKOJIbKY HOBBIE JOPOTHE BEIU OOJBUIMHCTBO CEMEH CTajo MOKYIAaTh JIMIIb MOCIe
M3HOCA CTApBIX.

HccnenoBanue mokaszano, 4YTO IIeHbI Ha ToBapbl ¢upMmbl Queensway BIIOJHE
COTMOCTaBUMBI C YPOBHEM JI0X00B noTpeduteneii. Ho konkypupytoiue Gpupmsl ycTaHaBIUBaIu
Oonee ruOKWE II€HBI, MpeAjaraid pa3sHOOOpa3Hble CKHUJKH, MPHUBJIEKATENbHBIE KpPEIUTHI,
MOJKPEIUISIEMbIE HHTEHCUBHBIM IIPOJBUKEHUEM TOBAPOB.

Haxonsce B 60mb1om yosiTKe, Queensway He MOTJIa CHUXKATh IEHBI A7 POCTa MPOJIaK.
A 3TO B CBOIO O4Yepellb NPAKTUYECKHU JUIIMIO €€ ACCUTHOBAHWW Ha KOMMYHHMKAIMOHHYIO
MOJUTUKY M KPEAUTHI IMOCTAaBUIMKAM, YTO UX 3aMETHO HACTOPOXMWIJIO. BbUIO OTMEYEeHO, YTO
yIydllleHHe Au3aiiHa TMPAKTHYECKH HE BIMSIET HA YpPOBEHb NPOJaX, MO3TOMY PO3HHYHBIE
TOProBLbI YIEISIM OCHOBHOE BHUMaHHUE CKJIaJlaM, COCTOSIHUIO MPOJIaXK, KOJUYECTBY U KaUeCTBY



MPEIOCTABISIEMBIX TOKYMaTeNsiM yeiryr. duiocodus KOMIAHUM — TPOAaBaTh TO, YTO JIETKO
MpoJIaeTCs — ObLIa MPSMO MTPOTUBOTIONIOXKHA COBPEMEHHOMY MapKETHHTY.

OtpacieBbie MAPKETUHIOBBIC MCCIICIOBAHUS MOKYIAaTeIed KOBPOB M MeOEIH MOKa3allu,
YTO 3TU TOBAphl HAUYMHAIOT NPUBJICKATh BHUMAaHHE JIIOJICH, KOTJa OHHU Mepee3karoT B HOBBIU
JOM. OTO MOTyT OBITH JIIOAM, BIIEPBBIE IOKYIAKOLIME JOM (HOBBIM WM NEPECTPOCHHBIN).
OOBIYHO OHHM PACIIOJIATAIOT CKPOMHBIM OFO/DKETOM, BBIOMPAIOT HEOOJBIIME KOMHATHI H
BHUMATEIBHO OTHOCATCA K Ju3aiiHy. Momnogoxensl (WM coOuparonmecs TMOXKEHUTHCS)
MPEAMOYUTAIOT OOJiee TPOCTOPHBIE KOMHATHI M JIoMa OOJIBIIOrO pa3Mepa, HEeCMOTps Ha
CKPOMHBIN Oro/pKeT. JM3aiiH A1 HUX JOCTaTOYHO BakeH. PacTyiue ceMbH, KOTOPBIE MOKYIA0T
HOBBIN JIOM 1O HEOOXOAUMOCTH, 00JIe€ COCTOSTEIbHBI, MPEAMNOYUTAIOT MHOTOKOMHATHBIE JJOMa C
cagoM. JlJis HUX TJIABHBIA NPUOPUTET — JI€TH, a MeOelb — (DYHKIMOHAIBHOE JIOTIOJHEHUE
HUHTEpbepa.

Kareropuss moTtpeOuteneit «Mbl ONATH BIBOEM» — JIE€TH YK€ TIOKHHYIU JIOM,
BO3MOKHOCTH BBICOKHE, OOJIBIIIOE YHCIIO TMTPOCTOPHBIX KOMHAT, 00JIbIlIe CBOOOTHOTO BPEMEHU —
4acTO MPEBPAIIAETCS B KATETOPHUIO «BHOBb YEeIMHUBIIUECS, MMOKYTask KBAPTUPY WIIA HEOOIBIION
OJTHOSTAXXHBIM OMHUK C BepaHaou. [Ipu J0CTaTOYHO BBHICOKOM J0XOJIE, MAJICHBKUX KOMHATaXx,
3HAYUTEIIBHOM KOJIMYECTBE CBOOOJHOTO BPEMEHM OHHU OCO3HAIOT, YTO C BO3PAcTOM HX J0XOJ]
OyJIeT yMEHbBIIIATHCS.

[ToTpebutenu momanu moja BiausHUE (GupM, KoTopble B 80-€ Troipl 4acTo OOHOBISIIH
accoptumeHT. U korna Queensway crajia MCIOJIb30BaTh TAKTUKY CKHUJIOK C II€H, HE oOecreunB
HaJgu4yrue HEeOOXOJAMMOTO aCCOPTUMEHTA TOBApOB B XOPOIIO OOCTABJICHHBIX MarasvHax ¢
npodecCHOHATBHBIM 00CITY’)KHBAaHHUEM, OHA OTITYTHYJIAa MHOTHUX TIOKYIIaTeseH.

Komnanusi wrHopwpoBaja TMPUHIUNBI MapKeTHHTA: OHA HE KOHCYJIbTHpOBaja
MOKynaTeJie W He M3ydajga WX TPEINOYTeHHsS, a CTPEMIIACh JOCTHUTHYTh POCTa IMPOJAK,
n3MeHss 1eHsl. B 90-e rosbl B CTPYKType KOMITAHUM HE OBIJIO M OT/ela MapKETHHTA, TaK KakK ¢
YBOJIbHEHHEM MHOTHUX CIEHIUAINCTOB B TPyIHbIE Uil (UPMBI BpEeMEHa OH MPEKpaTHUi CBOE
CyILECTBOBAHUE.

B xonme 80-X romoB MpeanodTeHHWE AaHTJIMHCKUX TMOTpeOuTeneil mebenn U KOBPOB
XapaKTEPU30BAJIOCH CIEAYIOUMMH MapaMeTpaMy: KaueCTBO M COOTBETCTBYIOIIAS €r0 YPOBHIO
L[€HAa, TU3aifH U UMUK (GUPMBI, T0JITOBEYHOCTD, YCIOBHE IOCTABKH, 0€30MaCHOCTb.

B nmepuoa cmana, xorga copoc Ha KOBpBI U MeOelnb ymal, pupma HECKOJIbKO MU3MEHUIIA
HaIlpaBJICHHOCTh: OHA IBITAJACh 3aBOEBAaTh CEIMEHT IIOKYyINaTeJled €O CPEIHUM YPOBHEM
JIOXOZ0B M IEPEOPUEHTUPOBATIACH HA TOPIOBIIO CO CKUJIKOW BJIOJIb KPYHHBIX MarucTpaJieu.
Bckope Toprosius ynydiiniack, KOMIAHUS CTajla yAeIATh BHUMaHUE CEPBUCY, INU3aliHy TOBapa,
pabote ¢ knueHtamMu. Ee uMHIK KOMOAHUM Ui MOTpeOUTENeld CO CpeHUM YPOBHEM J0X0J1a
Hayasl 3aKkpemaTbes. K coxaneHuro, He XBaTWIO HAJIMYHBIX CPEICTB MJsl YAOBIIETBOPEHUS
HOBBIX 3alIPOCOB YHUBEPMAroB, B pPe3y/IbTaTe YEro MU3MEHUIICS YPOBEHb IPEJOCTABISEMBIX UMU
YCIIYT.

Ho noxynareneid cMmymiano He TOJIBKO 3TO: KoMmaHus Queensway, MpeaoCTaBIIArOIIas
CKUJIKH, TIepecTana ObITh TAKOBOIA.

Bce a10 mmmioctpupyer mpo0OiieMy MO3WLMOHMPOBAHMS, MOHMMAHUS MOTpeOuTeneil u
HEO0OXOIMMOCTH PEAKIINH HA UX MTOBEACHHUE.

Bonpocwt

1. Kakoevl yenesvie ceemenmuol ¢upmol «Queensway» u ee Coomeemcmeayoujee
no3uyUoOHUposarue?

2. Kakum obpazom ¢hupma cmpemunacy 0Xeamums OONOJHUMENbHbLE Ce2MEHMbL?

3. Kakue ¢haxmopul 6 Haubonvuieli cmenenu 61UsiU Ha NPUHAMUe peulenust 0 NOKYNKe Ha
OAHHOM DbIHKE U KAK UCHOIb306ANA MO KOMNAHUsL OISl NOGbLUUEHUST dhPexmusHocmu ceoell
desimenvHoCmu?

4. Kaxum obpaszom modcem Oblmb U3VUEHO OMHOWEHUEe NOKynamenei K moeapam
KOHKYpUpyrowux gupm?

5. Ilpeonosicume nymu 861x00a KOMAAHUU U3 CLOHCHO2O NOJOHCEHUS.



Onenka kelica IpOBOANUTCS MaTPUYHBIM METOJIOM:

Kpurepuu onenku BAJIJIBI
SICHOCTB, YETKOCTh M3JI0KCHUS 0-5 6autoB
ApryMeHTHpPOBaHHOCTbH BBIBOJIOB 0-5 6amnos
KpeaTtuBHOCTH 1OJIX0/10B 0-5 GayoB
KauecTBO OTBETOB Ha BOIIPOCHI 0-5 6ayutoB
HToroBas oneHka 0-20 6amoB

[ToctkelicoBoe MonenupoBanue. [locie 3aBepiieHMs Keilica MPENnoJaBaTellb BbISICHAET,
COrJIaCHblI JIM CTYACHTBI Ha CaMOM J[JCJIC C IOIMAaBIIMMUCA UM YTBCPKIACHUAMH, 3aKPCILIAA
HaBbIKW OTCTAaMBATH CBOIO MO3UIHUIO, IPUMCHAA 3HAHUA B oOJacTu MapKCTHHIA.

Orenka keic-ctaau GOpMHUPYETCs CIECTYIONTUM 00pa3oM:
- OIEHKa «OTIu4YHO» - 16-20 Gamios;
- OlIeHKa «xopotioy» - 11-15 6annos;
- OIICHKA «YJIOBJICTBOPUTEILHOY - 6-10 6amios;
- OIIEHKa «HEYAOBJIETBOpHUTENBbHO» - 0-5 Gaimios.

IIpumep 1e10BO# UIPBI:
«KoMaHHBIN MUHT-TIOHT Ha OcHOBE pazpadboTok [[xanuu Pamapu «1+1»

3agaua: KoHienms miates.

YyacTHukH: /[Be KOMaH bl 3aMOJHIIOT KaXaas 110 TaOIuIle, COCTOSIIEH u3 2 CTOJIOIOB.

Komnerennun: KoMaHnbl oTpabaThIBalOT HAaBBIKM KOMAaHIO0OOpa30BaHMS, KPEaTUBHOTO
MBIIIUICHHSI, YMEHUS CO3/1aBaTh MHHOBAIIMH ¥ IMMO3UIIMOHUPOBATH UX HA PhIHKE.

TexHoJi0rMsI NpOBEIEHUS:

1. Bexymwmii BbIJaeT KOMaHIaM 3aJlaHUe pa3padOTaTh KOHIICHIUIO W MO3HIIMOHUPOBAHUE
MPOJYKTa Ha pbIHKE, I[MOKAa3bIBAaCT WIUTIOCTPAIIMIO TPOAYKTa M JaeT €ro OCHOBHBIC
XapakTepuCcTHKU. Hampumep, «1iaTbey.

2. JIse KomaHnel BHYTpH ceOs JeATCS Ha JIBE IMOJKOMAaHIbl M KaxJas IOJAKOMaHIa
BMNHCHIBACT B JBa cTosidna mo 10 mpuiarareabHbIX K MCKOMOMY OOBEKTY M3 Pa3sHOOOpa3HBIX
ctep no3HaHus. Yem mupe CIeKTp ACHUCTBUI, TEM OO0JIbIIIE TBOPUYECKUX BO3MOKHOCTCH.

[lepBrIif CTONOMK — COOTBETCTBYIOLIUME OOBEKTY, HaIMpUMeEp, IUIaThe CBaJeOHOE, MATKOE,
y€pHOE, KOPOTKOE, BeuepHee, OecTsiiee, Mpo3pavyHoe, MOKpOE.

Btopoii cTosbuk - necsaTh mpuiaraTelIbHBIX, KOTOPbIE HE IMOIXOIAT, HAapuMep, IiaThe:
JEPEBSIHHOE, YECTHOE, pTyTHOE, HU3KOKaJIOpUIUHOE, 3BE31IHOC, MHTEPAKTUBHOE,
IIaTéXKeCI0COOHOE, XaOTUYHOE.

HpnnaraTenLHoe, HpI/IJ'IaF aTCJIbHOC,
KaKUM IPOAYKT MOKET ObITh KaKUM IIPOAYKT HE MOIKET ObITh

N
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3. ToakomaHIpl BHYTPH KOMAaH]| 3alIMIIAIOT CBOM IO3UIUH 1O CTOJIOIY C TOYKH 3PEHHS
OPUTMHATBLHOCTH (MHHOBAIMSI), KOHIENTYaJbHOCTU (CMBICH), 3CTETUKH (Kpacora),
MEPCIEKTUBHI (JTF0OOTO MPUMEHEHHUS) U BEIOMPAIOT 1O KAXKIOH CTPOUYKE MPHIIAraTeIbHOE
— U ep.

4. KomaHzapl BBIXOJAT Ha MOEIUHOK JApPYr ¢ ApyroMm, umes no 10 mpunaratenbHeix B 10
CTPOKax, U 3alllMIIAI0T CBOM MO3UIUU 0 KAXKJOW CTPOKE Ka)KJOr0 CTOJIOLA MO TOMY K€
NPUHIMIY, C TOYKH 3PEHUS OPUTMHAIBHOCTH, KOHIIENTYaJbHOCTH, JSCTETHUKH,
MIEPCIIEKTUBBI

5. Kropu (2-3 He3aBUCUMBIX JKCIEPTa) BHIOMpAET MEXKIY ABYMsS KOMaHIaMH IO KayKIOu
CTpOKE TmpujarareibHoe — Juaep U HasbiBaeT 10 HTOroBBIX MpHJAraTeabHBIX.
[To6enuTenb 00bABIAETCS 110 HAHOOIBIIEMY KOJIUYECTBY MpUilaraTelbHbIX, BOIIEANINX B
WUTOTOBBIN JIUCT.

6. B pesynprate Komanas! BeIOMpatoT | mpuiaraTelbHOE, KAKUM MOYKET OBITh peaMeT U 1
MpujiaraTesibHoe — KakKUM OH OBbITh HE MOJKET.

7. B pesynprate KOMaHIbl OOBSABISIOT KaXKJass IO OJHOM: HOBas KOHIEMLHUSA MPOAYKTA.
HAITPUMEP, mon ycmoBHBIM Ha3BaHUEM TS pa3paboTKu: «ITHTEpaKTUBHOE IIATHEY.
Onenka 1e10BOM UIPhI MPOBOJUTCS MATPUYHBIM METOAOM:

Kputepuu oneHku BAJLJIBI

SICHOCTB, YETKOCTh U3JI0KECHUS 0-5 GasoB

ApryMeHTHPOBaHHOCTb BBIBOJIOB 0-5 GasoB

KpeatuBHOCTH MO1X010B 0-5 GauioB

KauecTBO 0TBETOB Ha BOIPOCHI 0-5 GayoB

Hrorosas orenka 0-20 6ayu1oB

ITocne 3aBCPUICHUA ,I[CJIOBOI;'I HUI'Ppbl INPCNOAABATCIIb BBIACHSCT, COTJIACHBI JIM CTYACHTBI Ha
CaMOM [J¢jic C MNOMNaBHIMMHUCA HM YTBCPKIACHUAMHA, 3aAKPCIUIAA HaBbBIKKU OTCTAWBATh CBOMO
IMO3ULHIO, IPUMCHAS 3HAHUSA B obnactu MApKCTHUHIA.

OneHka 1em0BOM UTPhI POPMHUPYETCS CIEIYIOIIUM 00pa3oM:

OLIEHKa «OTJIMYHO» - 16-20 06amnos;

OIleHKa «xopomo» - 11-15 6amios;

OIICHKA «YIOBJIETBOPUTENHHOY - 6-10 6amios;
OIICHKA «HEYJOBJIETBOPUTETHHOY - 0-5 6amos.

IIpoMeKyTOYHAS ATTECTAIUAS

IIpuMepHBIEe BONIPOCHI K 324€Ty ¢ OLCHKOM !
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[Ipeamer u MeTox MapKeTHHTA.

OcHOBHBIC TIOHATHS B MapKeTUHTE (HYXHa, MOTPEOHOCTh, 3ampoc, TOBap, OOMEH,
c/eJIKa, PIHOK).

Ponb 1 3HaUMMOCTB TOCYJapCTBA HA ATAIIE NIEPEXOIHOTO MEPUO/IA K PHIHKY.

KoHuenuus counanbHO-3THUECKOTO MapKETHHTA.

[enw 1 00BEKTH MAPKETUHTOBBIX UCCIICIOBAHMIA.

Knaccugukanmonnasi CTpykTypa TOBapHOTO PBIHKA.

EMKOCTh TOBapHOTO PHIHKA.

Heo0xoauMoe 1 10CTaToYHbIE YCIOBHS MPOLIECCa CETMEHTAINN PhIHKA.
[To3uumonupoBanue ToBapa.

KonkypeHTHBIE CTPYKTYpPBI PBIHKA.

OcHoBHBIE (haKTOPBI BHEIIHEH CpeJIbl MPEIIPUSITHA.

HccnenoBanue BHYTpeHHEN Cpeibl IPEANIPUSTHS.

ToBapHast NOIUTHKA, 331a4 U NTPOLETypbl HOPMUPOBAHHUSL.

OO6mas xapakTepucTHUKa ToBapa.

ToBapHbIN 3HAK U €r0 CYIHOCTb.

KauecTBO 1 KOHKYpEHTOCIIOCOOHOCTH TOBAPOB B CTPATErMH MAPKETUHTA.

Kputepun koMMepueckoit 1 KOMMYHUKAIIMOHHOHN 3()(PEKTUBHOCTH MapKETHHTa.

Cucrema MapKETHMHTOBBIX KOMMYHHKAIIMA B CXEMaTUYHOM Kitoue. Bumel um cuHeprus
KOMMYHHKaIUH.

SWOT-ananu3 Kak OJfH U3 KITFOUEBBIX METOJIOB B paboTe MEHEKEpa.

[Ipouecc ynpaBieHnss MAPKETUHTOBBIM MPOEKTOM.

CyTs, 11€N1b ¥ 337Ja41 MAPKETHHTA.

MapKeTHHTOBBII UK.

[Iponecc ynmpaBneHuss MApKETUHIOM.

Hampasnenus, MeTo1pl, 3a1a4u U 1I€JIM COBPEMEHHOTO MapKETHHTa.

OcHOBHBIE ATanbl MAPKETUHIOBBIX UCCIEA0BAaHUM.

OO0beKT, mpeMeT, 11eu, MpoOIeMbl, HapaBIeHHs UCCIeI0BaHUS TOBAPHBIX PHIHKOB.
bazoBbie mnpuHLMIBI (HOPMHUPOBAHMS TPABUIBHOTO MPEICTABICHHUS O TMOBEACHUU
MMOTPEOUTEIIS.

Oco0eHHOCTH BBIOOPA MOCTABIIMKOB MPEANPUITHI-TIPOU3BOIUTENSL.

OcHOBHBIE IPOLEAYPHI H3yUYEHUE TOCPETHUKOB.

ToBapHbIif aCCOPTUMEHT U TOBapHas HOMEHKJIATypa.

JKu3HEeHHBIH 1IIUKII TOBapa.

HoBbie ToBapbl B ppIHOYHOM CTpaTErui.

O6mras cxema pa3pabOTKH TOBApOB.

Ponb 1 MecTo ciyx0bl MapKeTHHTa B CO3/IaHUU U pealli3allii HOBOTO TOBapa.

Metoa Mind Mapping B cO31aHHHM MapKETHHTOBOM CTPATETHH.

Road show, TecT-apaiiB u neMoHcTpanus cutyauuu notpednenus u npencrasurens LI
MoOunpHBIH MapKeTHHT: SMS — 3acTaBKa, PUHITOH, SMS-akuuu, SMS-BUKTOPUHBI,
SMS-ompocel, MobunsHoe npuiioxkerue / QR-KobI.

TumMOUNAMHT ¥ pa3BUTHE KOHTPYIHTHOCTH KadecTB Mapketonora: Soft skills u Hard
skills.

Meton SMART 1nienu B npoeKkTe MapKeTHHTa.

Pa3paboTka kaHaja KOMMYHHKAIM{, B TOM 4YHCII€ HAa HWHOCTPAHHOM S3BbIKE, C
TPYAHOAOCTYITHOM LIEIEBOU ayAUTOPUEH.

Crparerus roay0o0oro okeaHa ajasi KOMIaHUH-HHHOBAaTOpa B MAPKETHHTE.

[Iponecc ynpaBiaeHuss MApKETUHTOBBIM IIPOEKTOM.

MeTtonpl aHanM3a MapKETUHTOBOM HWH(OpMAllMU TMOJIYYeHHOH B TOM 4YHCIE M C
MEXAYHAPOIHBIX HH(POPMAIIMOHHBIX HCTOYHUKOB.

Mogenb KIHMEeHTHHTA.

CozlaHne KOHLEMNIMU U cTpaTeruu B MapketuHre: moaenu: I1asn, [lepeso, Ilaytuna.



46. Bunpl cTpaTerud B MapKETHHIE: OpEHIWHT, MO3UIIMOHHPOBAHUE-PEMO3UIIMOHUPOBAHUE,
KOMMYHUKAl[MOHHAs, [IPOHUKHOBEHMS HAa PBIHOK, pACIIMPEHUs  pPBIHKA  JUIA
MPOU3BOAUTEINSA,  PA3BUTUS MPOJYKTA UL OpraHuM3aluu chepbl yCayr, CTpaTerus
MIapTU3AHCKAs U CTPATETHUsl BUPYCHAsI.

47. Pa3paboTka ¥ MPOABIKEHHE TOPrOBOW MapKH JJIsl OTEUECTBEHHOTO MPEIIPUSTHS.

48. Pa3paboTka U MpOABIKEHHE TOPrOBOW MapKHU JJIsi HHOCTPAHHOTO MPEIIPUSATHS.

KpuTtepuu oneHky npy npoBeJeHNH NPOMeKYTOUYHOM aTTecTaluu

OueHuBaHuEe 3HAHUM CTYJIEHTOB OCYLIECTBIISIETCA 10 4-0aJUIbHOW IWIKane IpH
MPOBEACHUU OK3aMEHOB M 3a4€TOB C OLEHKOW (OLEHKH «OTIMYHO», «XOPOLIO»,
«YIOBJICTBOPUTEILHO» U «HEYIOBIETBOPUTEIHHO») WIN 2-0aJNTbHOW TIKaje NPH MPOBEICHUU
3adera («3a4TEHOY, «HE 3aUTCHOY).

[Tpu TpOXOKICHUH CTYIEHTAMH MTPOMEKYTOUYHOM aTTECTAIINN OLIEHUBAIOTCS:

1. [lomHOTAa,  YETKOCTH W  CTPYKTYPHPOBAaHHOCTH  OTBETOB  HA  BOIIPOCHI,
apryMEHTHPOBAHHOCTH BHIBOJIOB.

2. KadecTBO BBITIOTHEHUS MPAKTHYECKUX 3aJaHNH (TIPH UX HATMYNH): YMEHHE TIEPEBECTH
TEOPETHUYECKUE 3HAHUS B MPAKTHUECKYIO TUIOCKOCTh; MCIOJIb30BaHHE MPABMIIBHBIX (OPMATOB U
METO/IOJIOTUI MpPU BHINOJHEHUH 3aJIJaHUS; COOTBETCTBHE PE3YyJIbTATOB 3a/laHUSl MOCTaBJICHHBIM
TpeOOBaHUSAM.

3. KoMIIIeKCHOCTh OTBETa: HACKOJIBKO TIOJHO M BCECTOPOHHE CTYACHT PACKPBUI TEMY
BOIIpOCa M 00paTHIICA KO BCEM €€ acleKTaM

Kpurtepuu oneHuBanus

4-pajuIbHAs HIKaJIA
U 2-0aj1J1bHAsA Kpurtepun
HIKAJIbI

1. IlonHble ¥ KaueCTBEHHBIC OTBETHI Ha BOIIPOCHI, OXBATbIBAIOIIIUE BCC HeO6XO,Z[I/IMI)Ie
ACIICKTbI TCMHBI. CTyI[eHT 00OCHOBBIBAET CBOHU BBIBOJIBI C HCIIOJIB30BAHUEM
COOTBETCTBYIOIIUX (PAKTOB, NAHHBIX WIIM UCTOYHUKOB, JEMOHCTPUPYS TIyOOKYIO

«OTIIIHO» apryMeHTalHIO.

2. CTyeHT YCHEUIHO TEePEHOCHUT CBOM TEOPETUYEeCKHUE 3HAHUS B MPAKTHYECKYIO
peanu3zanuio. BbIMoNHEHHBIE 3a7laHHMs  COOTBETCTBYIOT —BBICOKOMY  YPOBHIO
Ka4yecCTBa, BKIIOYAsA HCHOJIB30BaHUEC ITPAaBUJIBHBIX d)OpMaTOB, MeTO,Z[OHOrI/Iﬁ u
HWHCTPYMEHTOB.

3. CTymeHT aHAIU3UPYeT W OLIEHWBAET Pa3JIMYHbIC ACTIEKTHI TEMBbI, AEMOHCTPUPYS
CITOCOOHOCTD K KPUTHUYICCKOMY MBIIINICHUIO M CAMOCTOATCIbHOMY HMCCICTIOBAHUIO.

niIn
«3a4TCHO»

1. CrymeHT mpemoCTaBISIET JOCTATOYHO MOJHBIE OTBETHI HA BOIPOCHI C Y4ETOM
OCHOBHBIX acIleKTOB TeMbl. OTBETBI CTyIEHTa HMEIOT SCHYIO CTPYKTYpy H
TI0CJIEI0BATENILHOCTB, JIeIasi NX MOHATHBIMH U JIOTUYECKH CBS3aHHBIMU.

«Xoporo» 2. CryzmeHT crioco0eH IIPUMEHHUTh TEOPETUYECKUE 3HAHUS B MIPAKTHICCKHUX 3aJaHHsX.

BeimonHeHne 3aqaHusl B IIETIOM COOTBETCTBYET TPEOOBAaHMSAM, XOTSI MOT'YT OBITh

o HEKOTOpPbIE HEJJOUETHI MJIM HETOYHBIE BBIBOJBI 110 MOTYYEHHBIM PE3yabTaTaM
«GadTCHO» 3. CrymeHT mpencraBiseT Xopollee IOHUMaHHE TEMBI BOIPOCA, OXBATHIBAs
OCHOBHBIE aCTEKThl M HampaBieHUs ee n3ydeHHs. OTBETHI CTyAEHTa COJIEp)KaT
JOCTaTOYHO HH(pOpMAIMM, HO MOTyT OBbITh HEKOTOpBIC TIPOIMYCKH WM
HEJIOCTaTOYHO IITyOOKHE CYXICHHSI.
1. OTBeTbI Ha BONPOCHI HEMONHBIE, HE OXBATHIBAIOT BCEX ACTIEKTOB TEMBI U HE BCETA
«Y IOBJIETBOPUTEIBHO» CTPYKTYPUPOBAHbI UM JIOTHYECKH CBA3aHbl. CTYJEHT IIPe0CTaBIISET BEPHbIE
nna BBIBOJIbI, HO OHM HEJOCTATOYHO apTyMEHTHPOBAHBI WJIM OCHOBAHbI HA
«3a4TEHO» MTOBEPXHOCTHOM TTOHUMAaHUH TIPEIMETa BOIPOCa.

2. CTy,Z[eHT crioco0eH NEPCHECTU TCOPECTUICCKUC 3HAHNS B MPAKTUYCCKUEC 3a1aHMs,
HO HCJOCTATOYHO YBEPCH B BEPHOCTU NPUMCHCHHBIX METOJOB U TOYHOCTHU B UX




BBINOJIHEHUHY. BhImomHeHHO 3alaHHUC MOXCT COACPIKATh HCKOTOPLIC 0HII/I6KI/I,
HEIOYCThHI WJIN PACXOXKICHUA.

. CTyZ[CHT OXBaThIBAET OOJIBIIMHCTBO OCHOBHEIX ACIEKTOB TEMBI BOIIpoCa, HO

JACMOHCTPUPYET HCTIOJIHOC WJIN IIOBEPXHOCTHOC UX NOHMMAHUEC, 1aC€T
HEAOCTATOYHO Pa3BCPHYTHIC 0OBSICHEHUS.

«HeynoBiIeTBOPUTEIBHO
J5R107¢
«HE 3a4TEHO»

. CTyZ[eHT OTBCYACT Ha BOIIPOCHI HEIIOJHO, HE pAaCKpbIiBasgd OCHOBHBLIX aCICKTOB

TeMbl. OTBETBl CTyIEHTa HE CTPYKTYpHpPOBAaHBI, HE CBA3aHbl C 3aJaHHBIM
BOIIPOCOM,  OTCYTCTBYET WX  JIOrMYeckas  OOOCHOBAaHHOCTb.  BBIBOJBI,
MIPEOCTaBIISIEMbIE CTYJCHTOM, IPEACTABIIIOT COOOM NPOCThIE YTBEpXKAeHHs 0e3
aHaJIM3a WIN YeTKOM apryMeHTalHu.

CTyneHT He yMeeT NePEHOCUTh TEOPETUUECKUE 3HAHUS B IPAKTUUECKUI KOHTEKCT
U HE CIIOCOOCH MPHUMEHATH MX JUIS BBHIIONHEHUS 3aJaHusl. BrlonHeHHOE 3a/1aHKe
COZIEPYKUT MHOTO OIIMOOK, a €ro pe3ylbTaThl He COOTBETCTBYIOT IIOCTaBJICHHBIM
TpeOOBaHUAIM U (WJIN) HETIPABUIILHO HHTEPIIPETHPYIOTCSL.

. CTyZ[eHT OrpaHMYMBACTCA IMOBEPXHOCTHBIM  paCCMOTPECHUEM TEMbBI W HE

TMOKAa3bIBACT IIOHUMAaHU €€ CYIIECTBECHHBIX aCIICKTOB. OtBer CTYACHTa YaCTUYHBII
nJn HeSaBepH.IeHHHﬁ, HC BKIIOYACT aHaJIW3 pacCcMaTpuBa€MoOro BOIIpOCa,
MpOonyumcHbl BaXKHbIC ICTAJIN WJIN CBA3HU.




