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1. HEJb U 3AJAYN JUCTIUITJIMHbI

Heab: QopmupoBaHue y CTYACHTOB CHUCTEMBI TEOPETUYECCKMX 3HAHHWMA O CYIIHOCTH
KOMMYHHKAIIMM B Mpo(ecCHOHaIbHOM cdepe M MPaKTHUECKUX HABBIKOB aHallM3a JEIOBBIX
CUTYalH U BEJICHUS JEJIOBBIX IIEPETOBOPOB.

3agaum:

- TMOJIyYeHHUE CUCTEMHOTO MIPEJICTABICHHUS O JIEJIOBBIX KOMMYHHKAIUSX;

- BBIPa0OTKA YMEHUS aHAIM3UPOBATH JICJIOBBIC CHUTYAIUH;

- BBIpaOOTKA YMEHHS BECTH JICJIOBBIC IIEPErOBOPHI B KOHKPETHON CUTYAIUH;

- OBJIQJICHUC HaBBIKAMH YIIPABJICHUS WHIAWBUAYAIBHON M IPYIIIOBON pabOTOM;

- H3Y4YCHHE OTCUYCCTBCHHOI'O M 3apyOe)HOIr0 OIbITa MPOBEJICHHUS JEIOBBIX BCTPEY U
MIEPETOBOPOB;

- chopmupoBaTh YMEHHUS BBISIBIATH IICHXOJOTO-KOMMYHHKATHUBHBIA  MOTCHIIAAT
JICJIOBBIX ITAPTHEPOB.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCcUMILIMHBI B Y4eOHOM ILIaHe:

Baok: brok 1. lucuunnussl (MOLyn).

Yacrb: Obs3aTenbHas 4acThb.

MoayJab: Moayns o0mmenpoecCHOHATBHON TTOIOTOBKH.

OcBauBaetcsi: 4 cemectp — o4yHast (popma oOyueHus, 5 ceMecTp - OYHO-3a04Hasi hopma
o0Oy4deHus

3. KOMIOETEHIIMHA, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMUSI
TV CHUIIIAHBI

YK-4 - CnocoGeH OoCyIIecTBIATh JIEJOBYI0O KOMMYHHUKAIIMIO B YCTHOW M MHCbMEHHOMN
¢dopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepani 1 HHOCTPAaHHOM(BIX) sI3bIKE(ax)

YK-5 - CnocoGeH BocIpHHHMAaTh MEXKYJIbTYpHOE pa3HooOpa3ue ooOuiectBa B
COLIMAJIbHO-UCTOPUYECKOM, ITHUECKOM U (PUIIOCO(YCKOM KOHTEKCTaxX

4. PE3YJIBTATBI OCBOEHUA JUCHUIIJIMHBI OBYYAIOLIINMCHA

Kon n HNuaukaropsl Pe3yabTaThl 00yyeHus

HAaMMEHOBaHUE AOCTHIKCHMUSI

KOMIIETEeHIHU KOMIeTCHIMHU
YK-4 YK-4.1. 3HaeT: HOPMBI U METOJIbI OOMEHA JICTIOBOM
Crniocoben JleMoHCTpUpYyET nHpopManuei B yCTHOM U TUCbMEHHON
OCYILIECTBIIATh yMEHHE BecTh 0OMeH (hopMax Ha rocy/1apCTBEHHOM SI3bIKE
JIETIOBYIO nenoBoit nuHdopmarmei | Poccuiickoit @enepanun
KOMMYHUKAIIUIO B B YCTHOM U Ymeer: HAXOAUTH, BOCIIPUHUMATH U
YCTHOU U MUCHbMEHHOM (hopMax HCIOJIb30BATh MH(POPMAIUIO HA
NUCbMEHHOU (hopMax | Ha rocy1apCTBEHHOM roCyAapCTBEHHOM, ITOJTYYEHHYIO U3
Ha rOCyapCTBEHHOM | si3bIke Poccuniickoit [IEYaTHBIX U MJIEKTPOHHBIX UCTOYHUKOB IS
a3pike Pocculickon denepannn pELIEeHNs CTaHIAPTHBIX KOMMYHUKATUBHBIX
Denepauyu u 3aJ1a4; UCIOJIb30BaTh pa3IMyHbIe (POPMBI,
MHOCTPaHHOM(BIX) BH/JIbl YCTHOW M NMCbMEHHOW KOMMYHHUKaIUU




sa3bIKe(ax)

Baaneer: TeXHOIOTUSMHU TOCTPOCHUS
JIeJIOBOM KOMMYHHUKAIIUU Ha
TrOCYJapPCTBEHHOM SI3bIKE

YK-5 - Cniocoben
BOCIIPUHUMATH
MEXKYJIBTYPHOE
pazHoobOpasue
oOmecTBa B
COIMAIILHO-
HUCTOPHYECKOM,
THUYECKOM U
bunocodcrom
KOHTEKCTaX

YK-5.3.
JleMmoHCTpHUpYyET
IMOHUMaHHE
0COOEHHOCTEH
MEXKYJIBTYPHOTO
B3aUMOJICHCTBHUS,
00YyCIIOBJICHHBIX
pa3nuYueM dTHYCCKHX,
PEIIUTHO3HBIX
LICHHOCTHBIX CHCTEM
MpeJICTaBUTENICH
Pa3IUYHBIX STHOCOB U
KoH(peccui

3HaeT: 0COOCHHOCTH MEXKKYJIBTYPHOTO
B3aUMOJICHCTBHSL, 00YCIOBICHHBIX
pa3IuunueM dTUYECKUX, PETUTHO3HBIX U
IMEHHOCTHBLIX CUCTEM HpeﬂCTaBI/ITeﬂeﬁ
Pa3IUYHBIX ITHOCOB U KOH(eccHit

YMeeT: oCcylecTBIATh TPO(HECCHOHATBHYIO
JeATEILHOCTD C YUE€TOM 0COOCHHOCTEH
MEXKKYJIBTYPHOTO B3aUMOJICUCTBUS,
0OYCIIOBJICHHBIX Pa3JIMYUEM ITHICCKUX,
PCIMIUO3HBIX U HECHHOCTHLIX CUCTEM
MpeACTaBUTENICH Pa3IMYHBIX STHOCOB U
koH(peccuit

Buiajgeer: HaBBIKOM OCYIIECTBIICHHS
poQeCcCHOHATILHOM JICITEILHOCTH C YUYETOM
0COOCHHOCTEH MEKKYIBTYPHOTO
B3aMMOJICHCTBHSI, 00YCIOBICHHBIX
pa3IuureM dTUYECKUX, PETUTHO3HBIX U
INEHHOCTHBIX CUCTEM HpeI[CTaBI/ITeHCf/'I
pa3IUYHBIX ITHOCOB U KOH(eCCHit

5. OFBEM JMCHUIIVIMHBI U PACITPEJAEJIEHUE BU/10B
YYEBHOUM PABOTBI IO CEMECTPAM

OO0mas Tpya0eMKOCTh TUCHUIUIMHBI «/[eloBble KOMMYHUKAIMM» JUIS CTYACHTOB BCEX
dopMm obOyuenus, peamuzyembix B AHO BO «MHCcTHTYT OM3HECa W AW3aiiHay MO HAINPaBJICHUIO
moarotosku 38.03.02 MenemxMmenT coctaBiseT: 4 3.e. / 144 yac.

Bun yae6HO# paboTh

Bcero uncno yacoB u (uian)
3aUETHBIX CIMHUIL
(mo dhopmam oOyueHus)

Ounas
AyIMTOpHBIE 3AHATHS 54
8 MoM yucine:
Jlexuun 18
[TpakTHueckue 3aHsTH 36
JlaGopaTopHbie pabOThI -
CamocrosiTeibHas padora 90

6 NMom ducie.

yacel Ha BeinoJjiHeHue KP / KI1

IIpome:kyTOYHAs aTTECTALIUSA:

Bun

3a4er ¢ OLeHKOU

TpynoeMkocTs (4ac.)

OO011asi TPY10EMKOCTD 3.€. / 4acoB

4 3.e./ 144 ygac.




6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

Kosau4vecTBOo yacoB (1o

TeMbl JUCHUTIIIINHBI
el (hopmam 00yueHus)

QOuHnast
=
5 =
Ne HaumeHoBaHue = = é“ 5 S:
NN
= = @)
1 Baenenue B npeaMer. KoMMyHHKaUu: BUABI U QYHKIMH. ) 2 _ 11
KoMMYHMKALIMH KaK MEXaHU3M B3aUMOIEHCTBUSL.
2 | Mozaenu u ctiim aenosoro obmenus. Crenuduka 1ea0Boi
komMyHuKarmu. CpeJicTBa eI0BOro o0IIeHus: BepOalibHbIE U 4 4 - 11
HeBepOalIbHbIE.
3 | Peuesoe Bo3zeiictaue. Clylnanue B 1eJ0BOH KOMMYHHUKAIHHY. 2 6 11
4 | Drtuka nenoBoro oomenus. KpuTrka 1 KOMIUIMMEHTHI B IEJI0BOM 2 4 11
KOMMYHHKALUK
5 | Bapwepsl B 06uieHMU. [T[PUIHHBI MX BO3HUKHOBEHHSL. 2 4 11
6 | CosnarenbHoe/ OeccosHarenbHOeE. JIOKb B pe4eBOil KOMMYHUKAILIUH. 2 6 11
MaHunyJIsAIud B OOIIECHHH.
7 Mmumx nenosoro uenoseka. Penyrauus. Mmumpk u penyranus B
JI€JI0BOM KOMMYHUKALIUH. 2 4 12
KoprniopaTuBHBII UMUTK.
8 | I'enjepHBIi aCEKT KOMMYHMKATUBHOIO TIOBEAEHHS. MEKKYIbTypHas 2 6 12
KOMMYHHKAIIHSL.
HUmozco | 18 36 - 90
Dopma koumponsa | 3auem c oyenKou
Bcero nmo gucuuMniiMHe 144/ 4 3.e.

COJAEP)KAHUE TEM JUCIUIIJIMHBI

Tema 1. Beeoenue 6 npeomem. Kommynuxayuu: euowvt u @ynkyuu. Kommynukayuu
KaK MeXanu3m e3aumooeticmeus.

BBenenne B mpenMer  genoBod  KOMMyHMKanuu.  Mcroku  ¢opMupoBaHUS
KOMMYHUKATUBHOTO  3HaHMs. TeopuM KOMMYHHKAIIMOHHBIX TIPOIIECCOB B OOINECTBE U
opranuzanusax. OCHOBHbIE TOHSTHS TEOPUU KOMMYHHKanuu. [loHSTHE NETOBOTO OOIIEHUSI.
JlenoBasi 1 MeXJIMYHOCTHAS KOMMYHHKaIUs. O0IeHne 1 KOMMyHHKaIs. KoMMyHUKaIIMOHHBIIH
MeHeKMeHT. KoMMyHHKaIMs Kak TJIaBHBI WHCTPYMEHT JAETOBOM cdepbl, KOMMYHUKAIIHUS B
Ou3Hece, TOMUTHKE, TOCYJapCTBEHHOM M MYHHMIIMIIAJBHOM yIpaBieHud. KomMmyHUKanus.
JenoBas koMmmyHuKanus. Moiens KOMMYHHUKAIIMU B opranuzanusx. @akropsl 3pPexTuBHOM 1
Hed(p(EeKTUBHONM  KOMMYHHKAallMM,  OpraHU3allMOHHAas  CTPYKTypa  HH(POPMAIMOHHOTO
B3aUMOJICICTBUSI B  OpraHU3alMsX, CTpaTernueckas KOMMYHHUKAIMs B  YIpaBIEHUU
opranmzamueii. Buasl uw dyHKIMM genoBod KoMMyHUKamuu. l[lonstue oOmeHus. Bumsr
oOIIeHus: TO3HaBaTeNbHOE OOIeHne; yOexaaromee OOIeHNe; JKCIPECCUBHOE OOIICHUE;
CYIT€CTUBHOE OOIICHHE; PUTYAIbHOE O0IIeHIE. XapaKTEPUCTUKH JIEI0BOT0 obmieHus. O0mienne
U KoMMyHuKanus. Kanansl KoMMyHHKAIUK: opMalibHbIE H He(hopMabHBIE.



Tema 2. Mooenu u cmunu 0enogozo oouienus. Cneyughuka 0en1080i KOMMYHUKAUUU.
Cpeocmea 0enoeozo oouienusn: eepoanvrvle u HegepoOAIbHDbIE.

KoMmmyHuKaTUBHBIE CTWIIM B MEHEIKMEHTE. MHauBHUIlyallbHbIE M KPOCC-KYJIbTYpPHBIE
OCOOCHHOCTH B CTWISIX KOMMYHHMKauuu. JKaHpbl MacCOBOM M MEXJIMYHOCTHOM JEIOBOM
KOMMYHUKaIuu. MojenupoBaHue M YIpaBlieHHE KOMMYHHUKAIIMOHHBIM mponeccoMm. Kanaibr
JeI0BOM  KOMMYyHUKanMu. CMBICIIOBOE U HMOLMOHAIIBHO-UYYBCTBEHHOE  HAIlOJIHEHUE
KOMMYHUKauu. CHUMBOJIbI U 3HAYEHHS] B KOMMYHUKALIMH, JEHOTAIUs U KOHHOTALMS, YTEHUE U
UCIIOJIb30BAaHUE 3HAKOBBIX CHCTEM B [EJIOBOM OOIICHUM, WHTEPIpEeTaluss U KOHTEKCT B
uH(popMallMOHHOM Toje. Tumbsl mpueMa W mnepenayn uHdopmanuu. YenoBedeckas pedb Kak
uctouyHuk wuHpopmanuu. Ctunu peun. PedeBbie cpenctBa obmenns. Crenuduka BepOaTbHOTO
U HeBepOaTbHOrO MH(POPMAMOHHOTO KOHTakTa. Co3HaTeabHOe M OECCO3HATENbHOE B PEYEBOM
KoMMyHHKaIu. [lpupona u Tumonorus HeBepOaTbHOW KOMMYHUKAIMUA. AHATU3 TOBEICHUS,
WHTOHAIMM, BBIPAKEHHS JIMIA, >KECTOB, TOJOXKEHHUS Tela, MOXOAKU. B3aumopeiicTBue
BepOaJIbHBIX M HEBEPOAIBHBIX CpeACcTB KoMMyHHKaluu. Body language. Buerinue nposiBieHus
SMOLMOHAIBHBIX COCTOSAHHMMI. 30HBI M JUCTAHLMHU B JEJIOBOM KOMMYHUKanuu. Opranuzanus
IIPOCTPAHCTBEHHOMU Cpe/ibl B J€I0BOM KOMMYHUKAIUU.

Tema 3. Peuesoe 6030eiicmeue. Cnyuianue 6 0€10601 KOMMYHUKAUUU.

YcraHoBneHue KOHTakTa W 3((EKT MepBOro BICYATICHUS, BIUSHUE CTEPCOTHUIIOB HA
nepBoe BriedarieHue. CiyliaHue M MBIIUICHHE, TeXHUKH ¢ukcanuu wHDopmammu. [IpaBuna
yOexaeHusI, 00paTHasi CBs3b. Y MCHHE MPABUIBHO (DOPMYIIMPOBATH BOIPOCH U OTBEUATh HA HUX.
[IpaBuiia moBeneHUs] MpPU HEKOPPEKTHBIX BOMPOCAaX M MPUEMBI MX HEHTpanu3aluu. YMeHue
ciaymartb. TpyaHocTH 3(QQEKTUBHOTO CIyIIAHUS: OIMMOKA TeX, KTO CIYIIAeT; BHYTPEHHUE
MOMEXHU CIYIIaHWsI; BHEIIHHE MOMEXH CIyIIaHusA. TpH YpOBHs clyliaHus. Bunbl ciymanus.
OOpatHas cBs3p B mpouecce chnymanus. [IpaBuna u mapamerpbl. Aynutopus. Cpencrtsa
Bo3aeiicTBus. OOIIeHHe B pa3lUYHBIX JEJNOBBIX cHUTyalrusx. OCHOBBI J1€JOBOH Oecefbl.
Crpykrypa, dassl, mporecc nenoBoit 6eceanl. Opranuzaius NpoBeeHUs CoBelIaHui. Teopus u
MIPAaKTHKa MEePEroBOPHOTO Mporecca. PopmaiibHbIe U HeopMalIbHBIC KaHAThl KOMMYHHUKAIUH,
[Ipecc-koH(pepeHIrsa: MOATOTOBKA K Mpecc-KOH(EPEHIINH; MPOBEACHUE MpecCc-KOHPEPESHITHH.
Topru: BUIBI TOPTOB; TEXHOJOTHS BEJCHUS TOProB. [Ipe3eHTanus: e Mpe3eHTAIUH; BUIBI
Mpe3eHTallMi; KOMMYHHUKATHBHBIC TMPUEMBI MOAXO0Ja K MOKYHaTello BO BpeMsl MpPEe3eHTAlUU.
Bonpocs! B 1e10Boit KOMMYHHKAIUU: (DYHKIKU, BUJIBL. 3aKPBHITHIE U OTKPBITHIE BOMPOCHL. Buabl
BOMPOCOB Ui TIEPETOBOPOB U TOProB. Bompockl misi n3beraHusi MCKaKEHUH B MOHHMMAaHHU.
OTBeTHI Ha BOTMPOCHI.

Tema 4. Dmuka o0enoeozo ob6wenuna. Kpumuka u KomnaumeHmsl 6 0€10801U
KOMMYHUKauuu

Kynbrypa nosegenus. KynapTypa ycTHOM M nmucbMeHHOM KoMMyHUKaluu. HeBepOanbHbIi
acreKT 3TUKU JenoBoro obmeHus. Tenedonnas xommyHukanus. OCOOEHHOCTH OOLIEHHS IO
WNurepuery. [lenoBoil 3TukeT. [lenoBble NEeperoBOphl: MOATOTOBKA U IpoBeleHue. Jlenosble
nucbma Cryxebnoe obOmenue. IIpaBuna cimyxeOHbIX B3auMooTHomIeHuH. KopropaTuBHbIif
CTWJIb U JTHKa OHM3Heca. DTHKAa TOPU3OHTAIBHOM M BEPTUKAIbHOM JEI0BOM KOMMYHHMKAIIHH.
Ilcuxonorndyeckuil KiaumaT B TPYAOBOM KoOJUIEKTHBE. KpHuTHKa Kak OJMH W3 KOMIIOHEHTOB
KOHTaKkTOJNOTHHA. DyHKIMM KpUTHKU. Buasl kputukn. TexHHKa HEWTpanu3alud 3aMEdYaHUN.
IIpueMbl CHMKEHMS HEraTMBHOTO BO3JEUCTBUS 3aMmedaHuil. [lO3MTHMBHBIE YCTaHOBKM Ha



BOCHIpUATHE KpUTUKH. DyHKIMM KOMIUIMMEHTa B JeNoBOM B3aumojeiictBuu. I[Ipasuia
KOMIUTMMEHTA.

Tema 5. Bapuvepol ¢ oouwenuu. Ilpuuunvt ux 603HUKHOGEHUA.

JlemoBasi KOMMYHHUKANMs, KakK TMpolecc. YIpaBleHUECKoe HH(DOPMAIIMOHHOE
Bo3nelictBue  llenmm  nmenmoBOl  KOMMyHHKAamMM M Oapbepbl  JOCTHIXKEHHUS  IEJIeH.
KommyHuKalmonnele Oapbepbl pa3dyHbIX couluanbHbIX rpynn. OOpartHas cBsi3b. HaBbiku
MPEOA0ICHHS KOMMYHUKAaTUBHBIX OapbepoB. bapbepsl B 001eHny. BiausHue TUIIOB IMYHOCTH Ha
OTHONICHUsI MapTHEPOB. bapbepbl BocmpusTus W NMoHMMaHMs. KoMMyHUKaTuBHbIE Oapbephbl:
JIOTUYECKHH, CeMaHTUYECKH, (poHeTHIeckuii, crumctudeckuil. [1ytu nmpeonosneHust 6apbepoB B
0OI1LIEeHUH.

Tema 6. Cosnamenvnoe | 6eccosnamenvhnoe. Jloxce 6 peuesoil KommyHukauuu.
Manunynayuu ¢ oouwieHuu.

CozHarenbHOE M Oecco3HaTeNbHOE B peueBOor KOMMYHUKanuu. CHUTHAIbI, BBIIAIOIINE
HEUCKPEHHOCTh U OOMaH. MaHUNyJsIuu B OOMIEHMM M WX XapakTepucTuku. Crparteruu
MaHUNYJAATOPOB. MaHUNYISATHUBHBIE poiu 1o Dpuky bephHy. PacrnoszHaBanue 3ro-coCTOSIHHIA.
KoMmmyHnukaTuBHbie poi. KoOMMyHUKATHBHBIC TUIIBI I€TTOBBIX TAPTHEPOB.

Tema 7. Hmuooc oenoeozo uenoeexa. Penymayua. Hmuoxc u penymayusn 6 0e1060ii
KommyHukayuu. Kopnopamueniit umuoiic.

[Icuxonoruueckue ocobeHHOCTH GOpMUPOBaHUA UMHIKA. [loHATHE —«HMHIIKAY.
Cocrapnsomye UMUKA JEJI0BOrO  yenoBeka. Buemnee Bnewatienwe. CTUIb U UMHJIK.
Penyranus. Ilonsatue «penyrtauuu». XKaupsl GopmupoBanusi nenoBoit pemyraiuu. Coszmanue
rapMOHHYHOTO oOpa3a. JlenoBrie kauecTBa. PaKTOPHI, BIUAIONINE HA CO3/IaHUE UMUIKA: (HaKTOp
npeuMyIlecTBa, (HakTop MPUBIEKATEIbHOCTH, (pakTop oTHOIIeHHS. COOTHECEHHE HMHUKA U
penytaruu.  dopmMupoBaHue BepOATBHOTO HMHUJKA: BEPOAIBHBIA UMUK KaK BaKHEHIIas
COCTaBISIOLIAs MMMJDKA JEJIOBOTO 4YEJIOBEKa; CBsI3b SI3bIKa M HWHTEIUIEKTa; MaHepa
MPEACTABISITECS KaK dJJEMEHT UMHUKa JIeJIOBOTO YEJOBEKa; TEXHUKH (POpMUPOBAHUS
BepOasibHOTO UMHUIKA. CaMOIpe3eHTaIMsl KaK BaXKHEWIIMM JJIEMEHT KyJIbTYpPhl MEHEIKepa.
Turnel 1e10BBIX TAPTHEPOB.

Tema 8. I'enoepuwviit acnekm KOMMYHUKAMUEHO20 noseedenus. MedxcKyromypHas
KOMMYHUKAUUAL.

[Ipobnema  «reHAepHONM  KOMMYHUKAMW».  AHamu3  TUNOTE3bl  TEHAEpPHO-
OPUEHTUPOBAHHOW JIMYHOCTH; T'EHAEPHO-OPUEHTUPOBAHHOIO PEUEHPOU3BOJICTBA; TI'€HAEPHO-
OPUEHTUPOBAHHBIX KOTHUTHUBHBIX CTPYKTYp H© MEHTalbHBIX Mojenei. OmnpeneneHue
((KOMMYHHKaTI/IBHOﬁ rpaMOTHOCTH». O6HIGHI/I€ C MYXYHHaAMMU: IICUXOJIOTHYCCKUEC u
KOMMYHHKATHBHbIE OCOOCHHOCTH MYXCKOro rmnoBeneHus. OOIeHHe ¢ IKCHIIMHAMU:
NICUXOJIOTHYECKNE M KOMMYHHMKATHBHbIE OCOOEHHOCTH JKEHCKOro mnoBeeHus. IloctaHoBka
npoOJIeMbl MEXKYIbTYpPHOW KOMMYyHUKauuu. HannoHalibHOE KOMMYHUKATHBHOE ITOBE/IECHUE.
Hanuonaneueiii  xapakrep. HarmumonanbHble OCOOEHHOCTM KOMMYHHMKATHBHOTO TIOBEICHHUS
HapoA0B Mupa. OCHOBHbIE 0COOEHHOCTH PYCCKOTO KOMMYHUKAaTUBHOTO TIOBEICHUSI.

7. IPUMEPHAS TEMATHUKA KYPCOBBIX PABOT



KypcoBas pabora He mpeaycMOTpeHa
8. ®OH/1 OUEHOYHBIX CPEJACTB 11O JUCHUIIJIMHE: [Ipunoxenue 1.

9. YYEBHO-METOANYECKOE U UH®OPMAIIMOHHOE OBECIIEYHEHHUE

JTACHATLITAHDI:

9.1. PexomeHayemasi iureparypa:

1.

9.2.

PakyroBa, U. B. JlenoBsle koMMyHUKaIuu : yueoHoe mocoowue / M. B. PakyroBa. —
Mumnck : PUIIO, 2024. — 196 c. : Tabn. — Pexxum gocryna: o noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=717806

Kpyrnoga, C. A. JlenoBas koMmMmyHHKaIus : yaeoHoe nocodue : [12+] / C. A. Kpyriosa,
. A. Ky3emunoBa, U. B. lllep6akosa ; Hayud. pen. O. A. ®omuna. — Mocksa : Jlupekt-
Menua, 2022. — 96 c. : Tabn. — Pexxum gocrymna: o moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=694500

[IlepbakoBa, 1. B. [lenoBas komMmyHHKaIus : yaeOHoe mocobue : [16+] / U. B.
[IlepbakoBa, C. A. KpyrmoBa. — Mocksa ; bepnun : lupekr-Menua, 2021. — 88 c. : mi.,
Tabi. — Pexxum nocryna: no noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=618860

Kpyrnosa, C. A. 3yueHue npakTUYECKUX BOIIPOCOB JI€JIOBOM KOMMYHUKAIIMH : yueOHOe
nocobue : [12+] / C. A. Kpyrnosa, 1. B. Illep6akoBa. — MockBa ; bepnun : Jlupexr-

Menua, 2021. — 88 c. : Tabn. — Pexxum nocryna: o noanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=618861

Hpkosa, A. B. Kynbrypa peun u genoBoe oduienue : yaedHoe mocodue : [16+] / A. B.
Upxosa, T. YO0. Catyuuna, U. I1. ®anomkuna ; KemepoBckuii rocyjapcTBEeHHbIN

yHuBepcureT. — Kemeposo : KemepoBckuii rocyaapcTBeHHbIH yHuBepcuteT, 2023, — 77
c. : m. — PexxuM pocryna: mo noxanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=719743

Ilepeuenb MHGOPMAIMOHHBLIX TEXHOJOTHH, HCHOJAb3yeMbIX MPH OCYIECTBJICHUH
o0pa3oBaTe/IbHOI0 MpoLecca MO JWCHMIUIMHE (MOAYJIK), BKJKYas IepevYeHb
JIMIIEH3UOHHOTO ¥ ¢BOOOHO PACIPOCTPAHSIEMOI0 IPOrPAMMHOI0 o0ecrevyeHusl.

[Ipu ocymecTBieHnn 00pa3oBaTEIBLHOTO MpoIlecca MO JaHHOW  y4yeOHON AUCIUIUIMHE

npeamnojgarac€Tcsa UCIoJIb30BaHUC!
JIMIEeH3HO0HHOEe U CBOOOTHO pacrnpocTrpansieMoe nmporpamMmmHoe oﬁecneqelme, B TOM
YHUCJIE€ OTEYCCTBEHHOI'O IPOU3BO/JACTBA:

1. Windows 10 Pro Professional ([Iorosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, Jlunensus:
\V8732726);

3. Bpayzep Google Chrome;

4. Bpaysep Yandex;

5. Adobe Reader - mporpamma Juisi MpoCMOTpa, TeYaTH U KOMMEHTHPOBAHHUS IOKYMEHTOB
B (hopmare PDF


https://biblioclub.ru/index.php?page=book&id=717806
https://biblioclub.ru/index.php?page=book&id=694500
https://biblioclub.ru/index.php?page=book&id=618860
https://biblioclub.ru/index.php?page=book&id=618861

9.3. IlepeyeHb coBpeMEeHHBIX MNpPOdecCHOHAJBbHBIX 0a3 JaHHBIX, HHPOPMALMOHHBIX
CIIPABOYHBIX CHCTEM H PecypcoB HH(OPMALMOHHO-TEJIEKOMMYHHUKALIMOHHOH CeTH

«HAHTepHeT»

1. https://biblioclub.ru/- yausepcurerckas oubnmoreunas cucrema online bubaunokiny6.py

2. http://window.edu.ru/ - equHOE OKHO HOCTYIIA K 00pa30oBaTeIbHBIM pecypcaM

3. https://uisrussia.msu.ru/ - 06a3sl  JaHHBIX W  AHAJIMTHYECKHX  ITyOJUKAIHi
YHHUBEPCUTETCKON MH(OPMAIMOHHO# cucTeMbl Poccus

4. https://www.elibrary.ru/ - snekrponHO-OmOmmoreunas cucrema eLIBRARY.RU,
KpynHeimas B Poccun snekTpoHHast OMOIMOoTeKa HayYHBIX MyOIuKanni

5. http://www.consultant.ru/ - cnpaBounas npaBoBasi cuctema Koncynerantllntoc

6. https://gufo.me/ - cipaBounast 6a3a sHUMKIONEMIA U cioBapeir Gufo.me

7. https://slovaronline.com - mowckoBas cuUcTeMa IO BCEM JOCTYIHBIM CJIOBapsiM M
SHIUKIIOTC UM

8. https://www.tandfonline.com/ - xomnekuus xypHanoB Taylor&Francis Group Bkiodaer
B ce0s1 OKOJIO JIBYX THICSY KYPHAJIOB H Oojice 4,5 MITH. cTaTell 10 pa3iudHbIM 00JacTAM
3HaHUI

9. http://www.hr-life.ru - HR-Life.ru - cnienmanu3upoBaHHblii pecypc UIss MEHEIKEPOB I10
MEPCOHAITY ¥ PYKOBOIUTEIICH

10.  www.aup.ru - aJMUHHCTPATHBHO-YIpPAaBJICHYECKU  mopTan.  busnec-moprai

npeJHa3HAueH JUIsl PYKOBOJMTENCH, MEHEDKEPOB, MapKeTOJOroB, (UHAHCHCTOB U
SKOHOMUCTOB IIPEANIPUATHHN.

11.  http://www.consulting.ru - Uurepuer-exenenensauk CONSULTING.RU

12.  https://psyera.ru/articles/psihologiya-upravleniya - 6a3a qaHHBIX 110 ICHXOJIOTHH
YIIPaBJICHHUS, MAPKETHHTY M APYTHM T'yMaHHTAPHO-IIPABOBBIM HAYKaM.

13.  https://hbr-russia.ru/karera/lkommunikatsii - uapOpMaIHOHHO-aHAINTHYECKUE CTATHH,
MOCBSIIICHHBIC KOMMYHUKAIUSAM B OpraHu3aiuu xypHaia «Harvard Business Review»

(m3maéres ¢ 1922 roxa [MapBapackoii koot Ou3Heca) - eXeMEeCSIYHOTO HayqHO-
MOMYJIIPHOTO KypHasa, MOCBIMIEHHOMY Pa3IMYHBIM BOIIPOCAM YIIpaBJIeHUs OM3HECOM

14, WWW.businesstest.ru - KoJekmus TeCTOB, TOMOTAOIIMX OIIEHUTE JIEJIOBELIE M JINYHBIE
KauecTBa, MCUXOJIOTHYECKOE COCTOSTHUE, U TI0 UTOTaM aHaJln3a CKOPPEKTHUPOBATH
MOBEJICHNE U U3MEHUTH CUTYaIIHIO.

15.  https://psyera.ru/articles/iskusstvo-obshcheniya - ctatbu mo nckyccTBy 1€10BOTO
o0IeHus

16.  http://club-energy.ru/c.php - 6GubmuoTeka ycnenHoro 6usHecMena «Jlenossie
KOMMYHUKAIUN»


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.hr-life.ru/
http://www.aup.ru/
http://www.consulting.ru/
https://psyera.ru/articles/psihologiya-upravleniya
https://hbr-russia.ru/karera/kommunikatsii
http://www.businesstest.ru/
https://psyera.ru/articles/iskusstvo-obshcheniya
http://club-energy.ru/c.php

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCIUIIJINHbI

Kaouner Ne 423- yuedoHoe nomenienune Ne 1-58 nuist npoBenenusi yueOHbIX 3aHSATHIA.
Y4eOHoe momenieHue 000pyJ0BaHO HAOOPOM JIEMOHCTPAIMOHHOTO O0OpPYIOBaHHS U HaOOpPOM
y4eOHO-HATrMSAHBIX ~ TOCOOMi B mU(POBOM  BHUAE, OOECHEUYMBAIONIMX  TEMaTHUYECKHUE
WLTIOCTPAIIMH, COOTBETCTBYIOIIHE paboueii mporpaMme TUCIUTITHHBI.

YueOHOe MOMeENIEHHE OCHAIIEHO 000PYA0BAHMEM M TEXHHYECKHMMH CPEACTBAMH 00y4eHUs!
. CTAIlMOHAPHBINA MIUPOKOPOpMaTHEIN MyJIbTUMEIUA-TIpoekTop Epson EB-X41

. IPOCKLIMOHHBIN JKPaH;

. IOCKa MapKepHas yueOHasi;

. CTOAbI - 15 miT.;

. cTyJbst — 71 mT.;

. AKyCTHUYECKasi CHCTEMa;

. OJIOK yIpaBieHUsI IPOECKIIMOHHBIM 000PYOBaHUEM;

. IEPCOHAIILHBIN KOMIIBIOTEP MpEnoaBaTeNs (C TEXHHYECKUMHU XapaKTePUCTHKAMU HE HIKE
Intel Core i5-2100) - 1 mit.

Kommerorep monkimoueH k cetu «MHTepHET», ¢ oOecrmeueHueM JO0CTyNma B DIICKTPOHHYIO
uH(popMalnoHHo-o0pa3oBarensHyo cpeny AHO BO «MuHctutyT OusHeca u au3aiiHay.

CoONO o1~ WN B

Kaouner Ne 402- momemenue Ne |-11, nyis camocTosiTe IbHOI padoThI.

Ilomemenne ocHaIEHO 000pPY/I0BaHMEM H TEXHHYECKUMH CPeJACTBAMM 00yYeHHS:

1 cranmonapHsbIi mupokoopMaTHBIN MylIbTUMeUa-ipoekTop Epson EB-X41

2. IPOEKIIMOHHBIN IKpaH;

3. m1ocka MapKepHas yueOHas;

4. ctonsl — 14 mr.;

5. crynbs —28 mwit.;

6. akycTHuecKas cucTema;

7. GJIOK yrpaBJIeHUS TPOCKIIMOHHBIM 000OPYI0OBAHHEM;

8. mepcoHaJIbHBIM KOMIIBIOTEp MpenojaBareis (C TEXHUUYECKUMH XapaKTePUCTUKAMH HE HIUKE
Intel Core i5-2100) - 1 mit.

9. nepcoHaJIbHbIe KOMIBIOTEPHI - 26 MIT.

Bce xoMmbroTepsl MOAKIIOYEHB! K ceTh «HTepHeT», ¢ 00ecIedeHneM JIOCTYIIa B IIEKTPOHHYIO
uHpOpMaLMOHHO-00pa3oBarenbhyto cpeny AHO BO «MHcTuTyT 6M3HEca 1 qu3aiiHay.

11. METOAUYECKHUE PEKOMEHJALIUU JIUIS1 OBYUYAIOLIIUXCA
1O OCBOEHHMIO JTNCHUTIJIMHBI

[TponyKTUBHOCTH  YCBOEHHS Y4eOHOro MarTepuajga BO MHOTOM  Ompefessercs
WHTEHCUBHOCTBIO U Kau€CTBOM CaMOCTOSITEIbHOM padoThl cTyAeHTa. CaMocTosiTenpHas padboTa
npeanonaraetT  (GpoOpMHUpPOBaHUE KYJIbTYpPbl YMCTBEHHOIO TpyJa, CaMOCTOSTEILHOCTH U
VMHUIMATUBBI B IOMCKE U TPUOOPETEHU N 3HAHUH; 3aKpeIyIeHNe 3HaHUIM 1 HaBBIKOB, TOJTy4YE€HHBIX
Ha BCeX BHJAX Y4YeOHBIX 3aHATHH; MOATOTOBKY K MPEACTOALIMM 3aHATUSAM, SK3aMEHaM;
BBITMIOJTHEHHE KOHTPOJIBHBIX PaboT.

CaMocToATENbHBI TPy pa3BUBAaeT TaKHE€ KayecTBa, KaK OpPraHM30BaHHOCTD,
JTUCIUIUIMHUPOBAHHOCTD, BOJIIO, YIIOPCTBO B JOCTH)KEHHUHU MOCTABJIEHHOH II€JIM, BbIpaOaThIBaeT
YMEHUE aHAJTU3UPOBATh (PAKTHI U SIBICHUS, YUUT CAMOCTOSTEILHOMY MBIIUIEHHUIO, YTO MPHUBOJUT
K pa3BUTHIO U CO3JaHUI0 COOCTBEHHOTO MHEHHS, CBOMX B3IJISA0B. YMeHHE paboTaTh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO JUIs YCIIELIHOTO YCBOEHHUS COJIEpXaHHUA Y4eOHOU
IIPOrpamMMBbl, HO U I JalbHEHIIEH TBOPYECKON A TENBHOCTH.



OCHOBY CaMOCTOATENLHON PabOThI CTyAEHTa COCTaBIIIET pabdoTa ¢ y4eOHOW W HaydHOH
auteparypoil. M3  ombita  paboThl ¢ KHUTOH  (TEKCTOM)  CleAyeT  OmpeAcieHHas
[I0CJIEI0BATENbHOCTh  JACWCTBUH, KOTOpPOM 1enecooOpa3Ho mpuiepxkuBarbed. CHauana
IPOYNTATh BEChb TEKCT B OBICTpOM Temrie. Llenb Takoro uYTeHHs 3aKJIIOYAeTCs B TOM, YTOOBI
co3znaTh oOuiee mpejacraBieHue o0 HM3ydaeMoM (HE 3allOMUHATh, a IOHATh OOLIMHA CMBICIT
IPOYMUTAHHOTO). 3aTeM MPOYUTATh BTOPUYHO, O0Jiee MEIJICHHO, YTOOBI B XO/I€ YTCHUS MOHSATDH U
3allOMHUTb CMBICI KaXXJJ0U (pa3bl, KAKAOT0 MOJI0XKEHUS U BOIIPOCA B IIEJIOM.

UreHue IPUHOCUT TIIOJAb3Yy M CTAHOBUTCS IPOAYKTUBHBIM, KOIZAa COIPOBOXKAACTCS
3alUCSAMHU. DTO MOXKET OBITh COCTABJICHME IUIAHA MPOYMTAHHOIO TEKCTA, TE3UCHI WU BBIITUCKH,
KOHCIIEKTUpOBaHue U Ap. BriOop Buaa 3amucu 3aBUCUT OT XapakTepa U3y4aeMoro Marepuaia u
nenedt paborel ¢ HUM. Eciu cozmepkaHue marepuana HECIOXKHOE, JIETKO YCBaUBaeMO€, MOXKHO
OTPAaHUYUTBLCS COCTABJICHHEM IulaHa. Eciym MaTepuas colepKUT HOBYIO U TPYJIHO YCBaWBAEMYIO
UH(POPMALUIO, 11e71eCO00Pa3HO €ro 3aKOHCIIEKTHPOBATb.

Pe3ynbTaThl KOHCIIEKTUPOBAHUS MOTYT OBITh IIPECTABIICHBI B Pa3IMYHBIX (hopMax:

- [Inan — 3T0 cxema HPOYMUTAHHOIO MaTepuaia, KpaTkui (WiM moApoOHBIN) IepedyeHb
BOMPOCOB, OTPAKAIOMIMX CTPYKTYpy M  IOCIENOBATEeIbHOCTh Marepuana. l[logpoOHO
COCTAaBJICHHBI! IUIAH BIIOJIHE 3AMEHSAET KOHCIIEKT.

- KoHCneKkT — 3T0 cHCTEeMaTU3MPOBAaHHOE, JIOTUYHOE H3JI0KEHUE MaTepuala MCTOYHMKA.
Pa3nuyaroTcs yeTslpe TUIIa KOHCIIEKTOB.

- Ill1aH-KOHCIEKT — 3TO pa3BEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM J0CTaTOYHO
HOJPOOHBIE 3aIIUCH TPUBOAATCS IO TEM ITYHKTaM IJIaHa, KOTOPbIE HY)KAAIOTCS B TIOSCHEHUH.

- TekcTyanbHBI KOHCHEKT — 3TO BOCIPOM3BEICHHE HAMOOJEe BAXKHBIX IMOJIOKEHUN U
(akTOB HCTOYHHUKA.

- CBOOOAHBINI KOHCHNEKT — 3TO YETKO M KpPaTKo c(OpMyIMpOBaHHBIE (M3JI0KEHHbBIE)
OCHOBHBIC IIOJIOKEHHsI B pe3yibTaTe IIIyOOKOro OCMBICAMBAHUS Marepuana. B Hem moryr
NPUCYTCTBOBATh BBIITUCKH, IIUTATHI, TE3MCHI, YaCTh MaTepualia MOXKET OBITh MpeACTaBICHA
IUTAHOM.

- TeMaTH4YecKMii KOHCHEKT — COCTAaBJISAETCS HA OCHOBE M3YYEHHMs DPsifa UCTOYHHKOB U
Jaet 6oJiee WM MEHee UCUEPIbIBAIOLINI OTBET M0 KAaKOi-TO cxeMe (BOIpocy).

B 1npomecce wu3ydeHHMs MaTepualla HCTOYHUKA, COCTaBICHUS KOHCIEKTAa HYXHO
00s13aTeNIbHO TIPUMEHSTh pa3IMyHbIe BbIIEIEHUS, I03ar0JI0BKHU, CO3/1aBasi OJIOUHYIO CTPYKTYpPY
KOHCIEKTa. DTO JeJIaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMBIM, yIOOHBIM /7151 paOOTHI.

[TonroroBka K MpakTUYECKOMY 3aHITHIO BKIIOYAeT 2 dTara:

IlepBbIil 3Tan — OpraHU3alMOHHBIN;

Bropoii sTam - 3akperuieHue u yriyOieHne TeOpeTHUECKUX 3HaHUM.

Ha mnepBoM »3Tame cCTyAeHT IUIaHMPYET CBOK CAaMOCTOSATEIbHYIO paboTy, KOTopas
BKJIIOUAET:

- YSICHEHHE 3a/1aHUs Ha CaMOCTOSITENIbHYIO padoTy;

- I0JI00P PEKOMEHI0BAaHHOH JTUTEpaTyphl;

- COCTaBJIEHUE TJIaHa pabOThl, B KOTOPOM OMNPEEINISAIOTCSI OCHOBHBIE IMYHKTHI NMPEACTOSIIEH
MOJTOTOBKH.

CocraBreHue 1aHa JUCHUINIMHUPYET U MOBBIIIAET OPraHU30BaHHOCTD B paloTe.

Bropoii aTan BKIIOYaeT HENOCPEACTBEHHYIO IIOJTOTOBKY CTYIEHTA K 3aHATUIO. HaunHath
HAJ0 C HM3yYeHHUs PEKOMEHJOBaHHOM nuTepaTypbl. HeoOXoIMMo MOMHHMTH, YTO Ha JIEKUIUHU
OOBIYHO paccMaTpUBAETCsl HE BeCh MaTepuall, a TOJBKO ero 4actb. OcCTajlpHas €ro 4acThb
BOCTIOJIHSIETCSI B IPOLIECCE CaMOCTOATENbHOM paboTel. B cBi3m ¢ »3tuM  paboTta ¢
pPEKOMEH/I0BaHHOM JuTepaTrypoil obs3arenbHa. Ocoboe BHUMaHHE IPH 3TOM HEOOXOJIUMO
o0paTUTh Ha COoepKaHHE OCHOBHBIX TOJIOKEHUI U BBIBOJIOB, OOBSICHEHUE SBJIEHUN U (DaKTOB,
YSICHEHHE TIPAaKTHUECKOTO MPWIOKEHHUS pacCMaTpUBAEMbIX TEOPETUUYECKUX BONpPOCOoB. B
mpouecce 3TOW paboThl CTYIEHT [OJIKEH CTPEMUTbCS TOHATh M 3allOMHUTh OCHOBHBIE
MOJIOKEHUS PacCMaTpUBAEMOro MaTepuaia, IpuMepsl, MOSCHSIIOIINE ero, a TaKXKe pa3o0parTbes B
WJUTFOCTPATUBHOM MaTepHale.



3akaHuMBaTh MOATOTOBKY CJEAYET COCTaBJICHHEM IUIaHa (KOHCIEKTa) MO HM3y4yaeMOMY
MaTepuany (Bompocy). ITO MO3BOJISET COCTABUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPEACTABICHUE
0 U3y4aeMbIM BOIPOCAM.

B mporecce moAroToBKH K 3aHSATHSAM PEKOMEHAYETCS B3aMMHOE OOCYXKICHHE MaTepuara,
BO BpEMsI KOTOPOI'O 3aKpeIUIIOTCS 3HaHMs, a TakKe MPHOOpeTaeTcs MpakTUKa B U3JI0KEHUU U
Pa3bICHEHUH MOJYUYECHHBIX 3HAHUN, PA3BUBACTCS PEUb.

[Tpu HeoOxomuMoOCTH clieyeT o0palaThCs 3a KOHCYNIbTaluel K npenojaasarento. s Ha
KOHCYJIbTAIINIO, HEOOXOUMO XOPOIIO MPOAYMAaTh BOIPOCH], KOTOPHIE TPEOYIOT pa3bsICHCHHUS.

Memoouueckue pekomenoayuu onsa odoyuarouwuxca ¢ OB3 u uneanuoos
N0 0C80EHUIO OUCHUNTUHDBL

OOyuaronuecss W3 YWCJIa WHBAIWJIOB M JIMI] C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3I0POBbS. HMEIOT BO3MOXXHOCTh U3ydaTh JUCHUIUIMHY [0 HWHAMBHUIYaJbHOMY IUIaHY,
COTJIACOBAHHOMY C IIPEMOJIaBaTEIeM U JEKAHATOM.

OcBoeHME TUCHUIUIMHBI MHBAIWJAMH M JIMIAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3JI0POBBSI OCYIIECTBIISIETCS C HCIIOJIB30BAaHHEM CPEICTB OOyYeHHUs OOIIEro M CIeHUalbHOTO
HA3HAYCHMUSI.

[Tpu ocBOEHMM TUCIMIUIMHBI HHBATHIAMH U JIMLAMH C OTPAHUYCHHBIMH BO3MOKHOCTSIMU
3M0pPOBbSl 10 HWHAMBUAYATbHOMY IUIAHY MPEAINOJIaraloTCs: HW3Y4YeHHE AUCHUUIUIMHBL C
UCTIOJIB30BaHUEM  MH()OPMAIMOHHBIX  CPEJACTB;  WHAMBHIAYyaIbHbIE  KOHCYJIbTAlMU  C
npenogaBareneM (pa3bsCHEHHE yueOHOro maTepuana W YriyOJeHHOe W3ydeHHEe marepHuala),
WH/IMBUyaJIbHASI CAMOCTOsTENIbHAs paboTa.

B mpouecce o0ydeHus cTyneHTaM M3 4WCIa WHBAJIMAOB M JIUI[ C OTPaHUYEHHBIMU
BO3MOXXHOCTSIMH 370pPOBBbSl MH(pOpMAIMs TMPerocTaBiIsieTcss B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSM UX 3/I0POBbS U BOCIIPUATHUS HHPOPMAIIH:

Jnsa auy ¢ napywenusmu 3penus:

— B MieyaTHOM popme yBeIMueHHBIM HIpUdTOM,

— B (hopMe 3IIEKTPOHHOTO JIOKYMEHTA (C BO3MOYKHOCTBIO YBEIHUCHUS MIPUPTA).

B ciyyae HeobxonumocT uH(popmanus MoKeT ObITh IpecTaBieHa B hopMe aynuodaiina.
Jnsa auy ¢ napywenusmu cuyxa:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.
nsa nuy ¢ Hapyuwenusmu 0nopHo-08UamenrbHO20 annapama.

— B TIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBII TIepedeHh MOXET OBITh KOHKPETH3MpPOBAaH B 3aBUCUMOCTH OT KOHTHHIEHTa
oOyJaromuxcs.

WupuBuayanbHbIe KOHCYJIBTAlMA C TIPENOAaBaTeeM IPOBOAATCSA IO OTIACIEHOMY
pacIucaHuio, YTBEP)KICHHOMY 3aBeAYIOIIMM Kadeapoil (B COOTBETCTBHM C MHIMBUAYAJIbHBIM
rpadukoM 3aHITHH 00ydarolerocs).

WuauBuayanbHas caMoCTosITeNIbHAsE paboTa 00y4aroXcsi MPOBOAUTCS B COOTBETCTBUU
¢ paboueil mporpaMMol JUCHMILIMHBI U UHAWBUIYaIbHBIM IpaUKOM 3aHATHH.

Texkymuii KOHTpOJNb MO JUCHMIIMHE OCYUIECTBISETCS B COOTBETCTBUH C (POHAOM
OIICHOYHBIX CPEJICTB, B (popMax alanTHPOBAHHBIX K OTPAHWYCHHSM 3JIOPOBBSI M BOCIIPHSITHS
uHpOpMaLUU 00yJarOIUXCS.
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ABTOHOMHAsI HEKOMMEPUYECKasi OpraHU3aIus BbICIIEro 00pa30BaHuUs
«AHCTUTYT BU3HECA U IU3AUHA»

@DakynbTeT yupaBieHus OM3HECOM
Kadenpa meHemKMeHTa U MapKETHHTa

q)OHIl OIICHOYHbLIX CPEACTB
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b1.0.04.08 JEJIOBBIE KOMMYHUKALIUU

JJ1s1 HanpaBJIeHUsI OATOTOBKM:
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(YypoBeHb OakanaBpuara)

Tunbl 3a1a4 npogeccuoHATbHOM 1eATEIbHOCTH
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Pe3ynrvmamul 00yuenusn no oucyuniune

Kon u HNuaukaropsbl Pe3yabTarnl 00yyeHus

HauMeEHOBaHHe AOCTHRCHUS

KOMIIeTeHIHH KOMIIETeHIIUH
YK-4 YK-4.1. 3HaeT: HOPMBI M METO/IbI OOMEHa JIeTI0BOI
Cnocoben JleMoHCcTpUpYyET nH(popManuel B yCTHOW B MUCbMEHHOMN
OCYIIECTBIISATh yYMEHHE BECTH OOMEH (hopMax Ha rocy1apCTBEHHOM SI3bIKE
JIEJIOBYIO nenoBoit nuaopmanmeii | Poccuiickoit denepanuu
KOMMYHHKAIUIO B B YCTHOH U YMeer: HAXOAUThH, BOCIPUHUMATH U
YCTHOHM U MUCHMEHHOM (hopMax WCIOJIb30BaTh MH(POPMAIUIO HA

NUCbMEHHOU (hopMax
Ha roCyJJapCTBEHHOM

Ha ToCyapCTBEHHOM
sa3eike Poccuiickoi

ToCyadapCTBEHHOM, IIOJIYYECHHYIO U3
MCYAaTHBIX M 3JICKTPOHHBIX UCTOYHHUKOB IJIA

s3b1ke Poccuiickoi denepanuu pEILICHHS CTAaHIAPTHBIX KOMMYHHKATHBHBIX
®denepauuu u 3aJa4; UCIIOJIb30BaTh pa3IMyHbIe (POPMEI,
MHOCTPaHHOM(BIX) BU/Ibl YCTHOM M MUCbMEHHON KOMMYHUKAIIUN
sa3bIKe(ax) Buageer: TEXHOJIOTUSAMH OCTPOCHUS
JIEJIOBOM KOMMYHHKAIIUU HA
rOCY/IapCTBEHHOM SI3bIKE
YK-5 - Cniocoben YK-5.3. 3HaeT: 0COOCHHOCTH MEKKYJIBTYPHOTO
BOCIPUHUMATH JlemoHcTpUpyer B3aMMO/ICHCTBUS, 00YCIOBIEHHBIX
MEXKYJIbTYPHOE [IOHUMaHHe pa3auuueM dTHUYECKUX, PEIUTHO3HBIX U
pa3zHooOpasue 0COOEHHOCTEH LIEHHOCTHBIX CUCTEM Ipe/ICTaBUTENCH
oOuiecTBa B MEXKYJIbTYPHOTO Pa3IMYHBIX THOCOB U KOH(peccHid
COLIMAJIBHO- B3aUMO/JICHCTBUS, YMmeer: ocylecTBIATh NPOPECCUOHANBHYIO
HUCTOPUYECKOM, 00yCIIOBJIEHHBIX NESTeNIbHOCTh C YU€TOM OCOOEHHOCTEH
TUYECKOM U pa3IMuueM dTHUECKUX, | MEXKKYJIbTYPHOIO B3aUMOJIEHCTBHS,
dunocodcrom PENUTHO3HBIX U 00yCIIOBJICHHBIX Pa3IMYUuEM TUYECKUX,
KOHTEKCTaX LIEHHOCTHBIX CUCTEM PEIUTHO3HBIX U IEHHOCTHBIX CHCTEM

npeAcTaBUTENEH
PA3JIMYIHBIX 3THOCOB U
KoH(peccuit

MIPEICTAaBUTENEN Pa3IMUHBIX ’THOCOB U
KOH(peccuit

Biageer: HaBBIKOM OCYLIECTBIICHUS
npodeccnoHaNbHOM IeATEIBHOCTH C YUETOM
0COOEHHOCTEH MEXKYIBTYPHOTO
B3aUMO/JICHCTBUS, 00YCIOBIEHHBIX
pa3IM4ueM dTUYECKUX, PEIUTHO3HBIX U
LIEHHOCTHBIX CUCTEM Ipe/ICTaBUTENIEH
pa3NUYHBIX ’THOCOB U KOH(peccui




Iloxkazamenu OUeHUBAnRUA pe3yjibmamos oéyueuuﬂ

IIIxana oneHUBaHUSI

HCYIOOBJICTBOPUTCIBHO

YAOBJICTBOPUTECIBHO

XOPOIIIO

OTJIMYHO

He 3naer:

HOPMBI U METOJIbI OOMEHA
JieNIoBoi MH(pOpMaIel B
YCTHOM ¥ TMCbMEHHOU
¢dopmax Ha
TOCy/IapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuu
He ymeer:

HaXOAUTbh, BOCOPUHUMATh
U UCTOJIb30BaTh
HHPOPMALIHIO Ha
rOCYAAapCTBEHHOM,
MOJY4YEeHHYIO U3
MIEYATHBIX U 3JIEKTPOHHBIX
WCTOYHUKOB JJISl PEIICHUS
CTaHAAPTHBIX
KOMMYHHUKATUBHBIX 3a7a4;
WCIOJIb30BATh PA3JINIHbIE
(hopMBIL, BUIBI YCTHOU U
MUCbMEHHOU
KOMMYHHKaIUH

He Baaaeer:
TEXHOJIOTHUSIMU
[IOCTPOEHHUS 1€TI0BOI
KOMMYHHKAIIUU Ha
TOCYJapCTBEHHOM SI3bIKE

B nenom 3Haer:

HOPMBI M METO/IbI OOMEHa
JIeTIoBOH MH(pOpMaIyei B
YCTHOM ¥ TUCbMEHHOU
(dopmax Ha
TOCYJITapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanumy,
HO JOIyCKaeT rpyobie
OIIMOKH

B nesnom ymeer:
HaXOAUTh, BOCOPUHUMATh
U UCTOJIb30BaTh
nHdopmanuio Ha
roCyJapCTBEHHOM,
MOJY4YECHHYIO U3
MEYaTHBIX U 3JEKTPOHHBIX
HCTOYHUKOB JUIS PEeLICHUS
CTaHAAPTHBIX
KOMMYHHKAaTHUBHBIX 3a7a4;
HCIOJIb30BATh PA3JINIHBIE
(hopMBIL, BUIBI YCTHOU U
MUCbMEHHOU
KOMMYHHKAIUHU, HO YacTO
UCTIBITBIBACT 3aTPYAHEHUS
B nesom Biageer:
TEXHOJIOTUSAMHU
[IOCTPOEHHUS 1€TI0OBOI
KOMMYHHKAIIUX Ha
TOCYJapCTBEHHOM SI3bIKE,
HO YacCTO UCHBITHIBAET

3uaer:

HOPMBI U METOJIBI OOMCHA
JieTI0BOW MH(pOpMaIeH B
YCTHOM Y NUCbMEHHOM
¢dopmax Ha
TOCYAapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuy,
HO MHOTI'Z1a AOMyCKaeT
OIINOKH

Ymeer:

HaXO0JUTb, BOCIIPUHUMATh
U UCIIOJIb30BaTh
nHpopMmanuio Ha
TOCYAapCTBEHHOM,
TIOJIYYCHHYIO U3
MEYaTHBIX U DJIEKTPOHHBIX
HUCTOYHUKOB JJIsl PEeIICHUS
CTaHIAPTHBIX
KOMMYHHUKATUBHBIX 3a]1a4;
HCIOJIb30BaTh Pa3INYHbIC
(OpMBI, BUIIBI yCTHOU 1
MMMUChbMEHHOM
KOMMYHHUKAIUH, HO
HWHOT/IA HCTIBITHIBAET
3aTpyIHEHUS

Baaaeer: TeXHOJIOTUAMU
TIOCTPOEHHUS IEJTOBOM
KOMMYHHUKaIIUU Ha
TOCYAapCTBEHHOM SI3BIKE,
HO MHOT /12 UCTIBITHIBAET

3HaeT: HOPMBI U METOIbI
oOMeHa JeTI0Bo#
uHpopManueil B yCTHOU U
MUCBMEHHOU (hopMax Ha
TOCYAapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu
YMeeT: HaXOIUTh,
BOCIIPUHHUMATh U
HCII0JIb30BAThH
WHPOPMALIHIO Ha
TOCYAApCTBEHHOM,
MOJIYYE€HHYIO U3
MCYAaTHBIX U 3JICKTPOHHBIX
HNCTOYHUKOB IJIs pECHICHUA
CTaHAapPTHBIX
KOMMYHUKATUBHBIX 3a/1a4;
UCTIONIb30BaTh Pa3InUHbIE
(hOpMBI, BUIBI YCTHOU 1
MMUChbMEHHOM
KOMMYHUKaLUU

Baageer: TeXHOJIOTUAMHU
TIOCTPOEHHUSI ENOBOI
KOMMYHUKALMU Ha
TOCYAapCTBEHHOM SI3bIKE

3aTpyAHEHUs 3aTpYAHEHUS
He 3maer: ocobeHHOCTH B uesiom 3Haer: 3Haer: 3Haer: 0COOEHHOCTH
MEXKYJIBTYpHOTO 0COOEHHOCTH 0COOEHHOCTHU MEXKYIBTYPHOTO
B3aUMOJICHCTBHS, MEXKYJIBTYpHOTO MEXKYIBTYPHOTO B3aMMO/ICHCTBYS,
00yCIIOBICHHBIX B3aUMOJICHCTBHS, B3aHMO/ICHCTBYS, 00yCIOBICHHBIX
paSHI/I‘II/IeM OTUYCCKHUX, O6yCJ’IOBJ’I6HHLIX O6yCJ’IOBJ’IeHHI)IX paSJ'II/ILII/IeM OTUYCCKHUX,

PEIUTHO3HBIX U
LIEHHOCTHBIX CUCTEM

pa3InyueM 3TUYECKHX,
PETUTHO3HBIX U

pa3nuureM 3TUYECKUX,
PETUTHO3HBIX U

PENUTHO3HBIX U
LIEHHOCTHBIX CUCTEM

npe/IcTaBuTeNeH LEHHOCTHBIX CUCTEM LEHHOCTHBIX CUCTEM npecTaBuTeNeH
Pas3IMYHBIX 3THOCOB U npe/ICTaBUTeNeH npeicTaBuTeseH Pa3JIMuHBIX 3THOCOB U
KoH(eccuit Pas3IMuHBIX 3THOCOB U Pa3JIMYHBIX 3THOCOB U KoH(eccuit

He ymeer: ocymiecTBisiTh | KOH(pECCHIl, HO TOMYCKaeT | KOH(EecCHi, HO NHOTAA YMeer: ocyniecTBIATD
poQeCCUOHATBHYIO rpyObIe OIUOKH JIOITyCKAeT OIIUOKH po(eCCHOHATBHYIO
JIeATEIILHOCTD C yYETOM B nenom ymeer: Ymeer: JeATEeNIHOCTD C yYETOM
ocoOeHHOCTEN OCYIIECTBIISTh OCYIIECTBIISITH ocobeHHOCTeH
MEKKYJIbTYpPHOTO npodeccroHaBHYIO IpoQeCCHOHANBHYIO MEXKYJIbTYPHOTO
B3aUMO/ICHCTBYS, JIeSTeIIbHOCTh C yYETOM JIeATEeILHOCTh C YYETOM B3aUMOJEHCTBUS,
00yCIOBICHHBIX 0coOeHHOCTEH ocobeHHOCTeH 00yCIIOBIEHHBIX
pas3inyreM 3THYECKHX, MEXKYJIbTYPHOTO MEXKYJIbTYPHOT'O pa3IMyMeM dTHYECKUX,
PEIUIHO3HBIX U B3aUMO/ICHCTBYS, B3aUMO/ICHCTBUS, PEIUIHO3HBIX
LEHHOCTHBIX CUCTEM 00YCIIOBIICHHBIX 00YCIIOBJICHHBIX LIEHHOCTHBIX CHCTEM
npe/ICTaBUTeNeH pas3iuureM 3THYECKHX, pa3inuueM 3THUECKHX, MpecTaBuTeNeH
Pa3IMYHBIX 3THOCOB U PEIUTHO3HBIX U PEIUTHO3HBIX U Pa3MYHbIX 3THOCOB U
KoH(eccuit LEHHOCTHBIX CUCTEM LIEHHOCTHBIX CHCTEM KoH(peccuit

He Biaageer: HaBbIKOM npeacTaBuTeneit IpeacTaBUTeNnei Bnapneer: HaBBIKOM
OCYIIECTBIICHHS Pas3JIMUHBIX 3THOCOB U Pa3JIMYHbBIX 3THOCOB H OCYIIECTBIICHHS




npoQeCCUOHATBHOM
JIEATEILHOCTH C YI€TOM
0COOEHHOCTEH
MEKKYIBTYPHOTO
B3aUMOJICHUCTBUS,
00YCIIOBICHHBIX
pas3inyreM ITHYECKUX,
PEIUTHO3HBIX U
[ICHHOCTHBIX CHCTEM
IpeIcTaBUTENEH
Pa3IUYHbBIX 3THOCOB U
KoH(peccuit

KoH(]eccuil, HO 9acTo
WCHBITHIBAET 3aTPYIHEHUS
B umesiom BiIageeT:
HABBIKOM OCYILECTBICHUS
npo¢heCCUOHATBHOIM
JIESATENBHOCTH C YUETOM
0ocoOeHHOCTEH
MEXKYJIBTypHOTO
B3aHUMOJICHCTBHS,
00yCIIOBICHHBIX
pa3nuIneM 3THIECKUX,
PEUTHO3HBIX U
LIEHHOCTHBIX CUCTEM
npeacTaBUuTeIeH
Pa3IUYHBIX ITHOCOB U
KoH(]eccuil, HO 9acTo
WCIBITHIBAET 3aTPYAHEHUS

KOH(eccuil, HO MHOT/Ia
UCIIBITBIBACT 3aTPYAHECHHUS
Baajgeer: HaBLIKOM
OCYIIECTBIICHUS
poeCCHOHATBHOM
JIESITEILHOCTU C yIETOM
ocobeHHoCTER
MEXKYJIbTYPHOTO
B3aMOJCHCTBHS,
00yCIIOBICHHBIX
pa3uYueM ITHYECKHUX,
PEIUTrHO3HBIX U
LIEHHOCTHEIX CUCTEM
MpeICTaBUTENEH
PAa3TUYHBIX 3THOCOB U
KOH(eccuil, HO HHOT/Ia
HCIBITHIBACT 3aTPYAHEHHUS

poeCCHOHATBHOMN
JESITEBHOCTU C YICTOM
0CcOOeHHOCTEH
MEXKYJIBTYPHOTO
B3aUMOJICHCTBUS,
00yCJIOBJICHHBIX
pa3IYMeM dTHYECKUX,
PEIHUIHO3HBIX
LIEHHOCTHBIX CUCTEM
NIpeACTaBUTENEH
Pa3IUYHbBIX 3THOCOB U
KoH(peccuit

Ouyenounvie cpeocmea

3aganus 1A TEeKYIIero KOHTPOJIs

IIpumep Tecra:

1. B cTpykTypy 00L1€HUS BXOJAT CIAEAYIOLUIUE CTOPOHBI:

1) KoMMyHUKAaTHUBHAS,

2) UHTEepaKTUBHAS;
3) mepuenTuBHas;
4) TupeKTUBHAS;
5) KorHUTHBHAS.

2. OCHOBHBIMH (DYHKITUSIMH OOIIICHUS SBIISIFOTCS:

1) cszyromas;
2) dopmupyromasi;

3) moaTBepKIAtOIIAs;
4) sMoIMOHATbHAS;

5) BHYTPUIMYHOCTHAS;
6) yoexnaromas.

3. CtpemieHne q0OUTHCS yIOBIETBOPEHHS CBOMX HHTEPECOB B yIIepO APyroMy — 3TO:
1) cotpyanuuecTso;

2) IPUCTIOCOOIICHHE;

3) YKIIOHEHHUE;

4) KOHKYpEHIUS,

5) KoMITpomHucCC.

4. CrpemiieHue 100UThCs Hanbosiee MpueMiIeMbIX pelIeHui 111 00enX CTOPOH — 3TO:
1) corpyanuuecTBo;

2) IPUCTIOCOOIICHHE;

3) yKIIOHEeHuE;

4) KOHKYpEHLUS;



5) KoMIIpoMHucc.

5. Manunymnsiuus — 370:

1) cnoco6 HesIBHOTO BO3ACHCTBUS HA JPYrOro 4eloBeKa;

2) cioco0 YMBIIIUICHHOM MOAMEHBI UCTHHHBIX 11EJIeH JIOKHBIMH;

3) c1moco0 yMBIIIJIEHHOTO COKPBITHS HJIM NCKKEHHS BaXKHOW MH(POPMAIINH;
4) crioco0 yKIIOHEHUS OT BBITTOJIHEHUS BO3JIOKCHHBIX 00S13aHHOCTEH.

6. [lepBoe Bneuatnenue GpopmupyeTcs Ha OCHOBE:
1) pakropa npeBocxoaCTBa;

2) akTopa MpUBIEKATEILHOCTH;

3) (hakTopa OTHOIICHMS K HAOIIOAATEIIIO;

4) daxTopa KOH(POPMHOCTH.

7. ATTpakius — 3To:

1) HenpusATHOE, ATUTENBHO CYIIECTBYIOIIEE YYBCTBO OAHOTO YETIOBEKA K APYrOMY;

2) coeIMHEeHHE, CBA3b IICUXUYECKUX MPOIECCOB APYT C APYTOM;

3) BIeYEHUE OJTHOTO YEIOBEKA K JIPYTOMY, COITPOBOXKIAOIIEECS ITOTOKUTESIEHBIMI SMOITHSIMHU;
4) oavH U3 3alIUTHBIX MEXaHU3MOB B TICHXOAHAJIN3E.

8. Ilpuembl aTTpakuu — 3TO:
1) ynbiOka;

2) Ha3bIBaHHE 110 UMCHH,

3) KOMIUITUMEHT;

4) KPUTHITU3M.

9. AKTHBHOE CITyIIIaHWE BKJIFOYAET B CeOs:
1) BoJIEBOII aKT;

2) BBICIIIME YMCTBEHHBIE ITPOIIECCHI;

3) sMmaTHIo;

4) pednekcuro;

5) KOH(POPMHOCTb.

10. K napamerpam MOTHBALIMOHHOM c(epbl YeIoBeKa OTHOCSATCS:
1) pazBuToCTB;

2) THOKOCTH;

3) cyOIMMHPOBAHHOCTB;

4) neneHanpaBjIeHHOCTb.

11.KommyHuKanus - 370:

1) oOMeH uaesmu;

2) nHpOPMAaLIMOHHBIH 0OOMEH;

3) TpaHcHsAIHs HHPOPMAIIMN Yepe3 CPENICTBA TEXHUUYECKON CBSI3H;
4) ynpaBieH4ecKkoe OOIICHHE;

5) ctunuctudeckoe opopmIIeHHE peyH.



12. Kakoe 13 nepeunciaeHHbIX TpeOOBaHMI K Ka4yeCTBY HH(POPMAIIMH HE SBISICTCS OCHOBHBIM?
1) moCTOBEpHOCTH;

2) CBOEBPEMEHHOCTb;

3) ¢popma nogaum uHPOpMAIHH;

4) aipecHOCTb;

5) MOHATHOCT.

13.Kak Ha3bIBaeTCs JBYCTOPOHHUH TTpoiiecc oOMeHa nHdopmaruein?
1) KOMMYHHUKAITHUS;

2) obuienwue;

3) B3aMMO/ICHCTBHE;

4) KOHTAKT;

5) uHTEepaKLyL.

14.Yxaxwure, KaKk Ha3bIBACTCS COCTABIISIONIAS OOIIEHHS, KOTOPask pacCMaTpUBacT
TICHXOJIOTHYECKYIO MIPUPOTY OOIICHHUS C TOUKH 3PCHHUS XapaKTepa PEUeBhIX JICHCTBHM,
BOCIIPHSITHS PeUr coOeCeIHUKa, BOCIIPUSATHS JIMYHOCTH coOeceTHuKa?

1) oOmierre kak popMa IMCUXUISCKOM e TSIILHOCTH,

2) obmieHue kak (hopMa MOBEICHHUE;

3) oO1ieHre KaK MEXJITMYHOCTHOE B3aUMO/ICHCTBUE;

4) o0mieHne Kak MCUX0JIOrHYeCKUe CBOMCTBA TUYHOCTH;

5) ob1eHue Kak cpeacTBO POPMUPOBAHUS TUIHOCTH.

15. OOmenne — Bcerjaa eCcTh QUAJIOr:
1) onHOTO YenoBeKa ¢ APYTUM;

2) HaeMHE ¢ cO0O0M;

3) yenoBeka ¢ MalIMHOM;

4) TEXHUUYECKUX YCTPOICTB;

5) BCe OTBETHI BEPHHBI.

16.Yto siBNsieTCA NepLENTUBHOM CTOPOHOM 001IeHus?

1) BocpusiTHE YT Apyra MapTHEPAMU MO OOIIEHUIO;

2) B3aUMOBIHUSHHE JAPYT HA ApYyra y4aCTHHUKOB OOLICHHUS;
3) B3aUMOEHCTBUE YIaCTHUKOB OOIIECHNUS;

4) oomeH uHpopmaImen Mexay y94aCTHUKaMU OOIIECHHUS;
5) BCe OTBETHI BEPHBI.

17.Yt0 He OTHOCUTCS K XapaKTePUCTUKE KOMMYHUKATUBHON CTOPOHBI OOLLIEHUS?

1) ymMeHHe ycTaHaBJIMBATh MICUXOJIOTMYECKHI KOHTAKT;

2) y4eT 0coOeHHOCTEH KOMMYHUKAaTUBHOT'O B3aUMOJICHCTBUS;

3) apryMeHTUPOBAaHHOCTb, JJOTMYHOCTH U a/IEKBATHOCTh CUTYallUU OOILECHHUS;

4) yeTkoe pacripesielieHre 00s13aHHOCTEeN MKy TapTHEpaMH;

5) 3¢deKTHBHOCTH UCTIONB30BaHUS BepOAIIbHBIX U HEBEPOAIbHBIX CPEACTB OOILIECHUS.

18. NHTepripeTaliis 4e10BeKOM TPHYHUH ¥ MOTHBOB IOBEJICHUS IPYTUX JIFOJICH
MEXKIIMYHOCTHOTO BOCIIPUATHS —3TO:



1) mepuenius;

2) arTpakuus;

3) smnaTus;

4) xay3anpHas aTpuOyLus;
5) anmnepuenuus.

19.Kakoii 3 crnoco00B KOMMYHHUKAIIMK CAMbIH TJIACTUYHBINA?
1) xecT;

2) peusb;

3) uzoOpaxxeHue;

4) nucHMO;

5) Mmy3bIKa.

20. AxcuanbHasi KOMMYHHKAIIUAS -3TO:

1) BoctipusiThE IPYT Apyra MapTHEPaMH 10 OOIICHUIO;

2) B3aUMOBIUSHHE JPYT HA JAPyra y4aCTHUKOB OOLICHUS;
3) B3aUMOJICHICTBUE YIaCTHUKOB OOIICHUS;

4) MaccoBasi KOMMYHUKAIIUS;

5) agpecHasi KOMMYHUKAIIHS.

21. UndopmanoHHBIM KpuTepueM 3((HEKTUBHOCTH MEXIINIYHOCTHON KOMMYHUKAITUH SIBIISICTCS:
1) 1o6pokenaTeIbHOCTh CTOPOH KOMMYHUKAIINU;

2) xenaHue CTOPOH MPOAOIKUTH KOMMYHUKAIIHH;

3) CBOEBpEMEHHOCTD MOIy4YeHHUs HH(OPMALINH;

4) conpoBOXKIECHUE TEKCTA KECTUKYISAIUEH;

5) yIOBIIETBOPEHHOCTH MAPTHEPOB MO KOMMYHHKAIUH.

22. Kakast xapakTepuCTHKa HE OTHOCHUTCS K KOMMYHHUKAIIHH KaK K pecypcy?
1) nMeeT HEMaTepHATEHYIO IIPHPOTY;

2) uMeeT MaTepHallbHYIO IPUPOLLY;

3) HeorpaHW4YeHHA MPOCTPAHCTBOM;

4) HeoTUyKJaeMa;

5) obnasaeT BO3pacTarolleil MoJIe3HOCTHIO.

23. Kakas cBsI3b CyIIeCTBYeT MEX/Ty YUaCTHUKAMUA KOMMYHHKAIIHN?
1) 00bEeKTHO-00BEKTHAS,

2) cyObEeKTHO-O00BEKTHAS,

3) 00BEKTHO-CYOBEKTHAS;

4) cyObeKTHO-CyOBEKTHAS;

5) BCE OTBETHI BEPHBI.

24. Yro nmpencrapiuseT co00i HHTErpaTUBHAs (DYHKIUS J1€I0BOM KOMMYHHUKAIIUN?
1) counanbHbI MEXaHU3M YIPaBIEHUS;

2) o0beAMHEHNE JeNIOBBIX TApPTHEPOB;

3) caMOBBIpa)Ke€HUE, IEMOHCTPALS JINYHOCTHOTO MOTEHIIMANIA;

4) mepenaya KOHKPETHBIX CITOCOOOB JIEATETbHOCTH;



5) pernaMeHTanus MOBEICHUS U IATEILHOCTH.

25. Kakast (hyHKIIUSI KOMMYHUKAIIMH TTO3BOJISIET PETJIAMEHTHPOBATH MMOBEJCHHE U JCSITCILHOCTD
Y4aCTHUKOB KOMMYHUKAIINH, KOOPJUHUPOBATH KX COBMECTHBIC IEHCTBUS?

1) uadopmanmonnas GyHKIuUS;

2) conmanbHas QyHKIIHS;

3) skcnpeccuBHAs QyHKIINS,

4) nparmatuyeckas QyHKINS;

5) uatepnperatuBHas (yHKIIHS.

Orenka hopMupyeTcs ClIeyImuM 00pa3om:
- OIEHKa «OTIMYHO» - 85-100% npaBUIBHBIX OTBETOB;
- oleHKa «xopo1io» - 70-84% mpaBUIBHBIX OTBETOB;
- OILICHKA «YJOBJIETBOPUTEITHHOY - 40-69% mpaBUIILHBIX OTBETOB;
- OIICHKA «HEYJIOBJIETBOPHUTEIBHOY» - MeHee 39% MpaBUIILHBIX OTBETOB.

IIpumepHbIe TeMbI pedepaToB:

[ToHsATHS «OOIIEHUE» U «KKOMMYHHUKALIUSY.
OYHKINH O0IIEHUSI.

Bunst u cpencta oOieHUS.

BepbanbHble 1 HeBepOaIbHbIE CUCTEMBI 3HAYEHU.
CrpykTypa 001IeHuHs.

WNupopmaninoHHasi cropoHa 00I1LeHusl.
WHTepakTHBHAS CTOPOHA.

Bunel B3auMoIeicTBHIA.

TpaHCakTHBIN aHAIN3.

[TepuenTuBHas CTOpOHa OOLIEHHUS.
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DeHoMeHBI MEKIUNYHOCTHOTO U MCKTPYIIIIOBOT'O BOCIIPHUATHS.
. Penp€3€HTaTI/IBHBI€ CHUCTCMBbI B IIPAKTUKE IICUXOJIOTHU ACTIOBOI'O O6HI€HI/I${.

[EN
w

OO6mienue B opranuzanuu. Crenuduka oOeHrs B OpraHu3aIyu.

[EEN
=

OcoOeHHOCTH OpraHU3aIIH.

[EEN
o

BepTukanbHas 1 TOpu30HTabHAS KOMMYHUKAIIHS.
[ToBeneHue yenoBeka B OpraHu3alliu.

Tumsl COTPYIHUKOB.

Buzasr nemoBoro oOmieHus.

N e T
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Oco0eHHOCTH MTOBEICHUS MEHEIKEPOB B JIEJIOBOM OOILIEHUU.

N
o

. Yoexxaaromniasi KOMMYHHKaIUS.
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ComnpoTHBiIeHUE YOSKICHHIO.

[TyOnuunas (opaTopckas) peyb.

Body language.

. Buemnue nposiBieHNs SMOIMOHAIBHBIX COCTOSIHUM
Crpareruu MaHUIYJIATOPOB.

. MaHunynsTuBHbIE poiu 10 DpUKy bepHy.

. Pacnio3naBanue 3ro-coCcTOsIHUIA.
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KpI/ITI/IKa KaK OIMH U3 KOMIIOHEHTOB KOHTAaKTOJIOI'NH.
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[Tcuxonmoruyeckue U3aECPKKH KPUTHUKH.

[Iprembl CHUKEHUS HETATUBHOT'O BO3/ICWCTBUSA 3aMEUYaHUM.
KoMminMeHTs! 171 IETOBOTO B3aUMOJICHCTBHUS.

3aKphIThIE U OTKPBITHIE BOPOCHI.

Buael BOonpocoB i NEPErOBOPOB U TOPTOB.

Bormpocs! 11t n30eranus HCKaXEHUH B TOHUMaHUU.

OHeHKa peq)epaTOB IMPOU3BOJUTCA 110 HIKAJIC «3a4YTCHO» / «HE 3a4TECHOY.

IIpoMexyTOUHAS aTTecTaAlUs

[IpuMepHbIe BONPOCHI K IK3aMeHy
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[ToHsATHE KOMMYHUKAIIUH: BHJIBI, (YHKIINH.

OCHOBHBIEC MOJIETTU M CTHJIU JIEJIOBOTO OOIICHHUS.

KoMMyHHKaTHBHBIE KaHAIBI M CPECTBA AETOBOI KOMMYHUKAIIWH.

CMBICIIOBOE U YMOLIMOHAIBHO-UYBCTBEHHOE HAMIOJHEHHUE J1€JI0BOM KOMMYHUKAIIUU.
CHUMBOJIBI ¥ 3HAYEHUS B KOMMYHHUKAIUH, IEHOTALMA U KOHHOTAIUS, HHTEPIPETaIHs.
OTHKa YCTHOTO, MHCHBbMEHHOTO M BHUPTYaJBHOTO JI€JI0BOro oOmieHus. Paznuuus wu
0COOCHHOCTHU

KommyHHKaTHBHBIE Oapbepbl U TPUYHHBI UX BOZHUKHOBEHHUS. CTIOCOOBI TPEOIOTICHHS
KommyHHKaoHHBIE Oapbephl Pa3IMYHBIX COLMAIBHBIX M KYIbTYPHBIX Tpymni. CrocoOs!
IPEOI0JICHUS

Teneponnas koMmyHuKanus u oduienne no Marepuery. OcodbenHnoctu.

Cnymanue. Bunsl u cienuguka.

Konrakr. Ycranosnenue u 3¢ (exT nepBoro BrevatieHus. BiusHue crepeoTunos.
WNmux u penyranus. Cymuocts. Otnuuus. OcobenHoct popmupoBanusi. CoOoTHECEHHUE.
KomMmyHMKaIMs B OpraHu3aisax 1 MEHEIXKMEHT permyTaliy.

WNmux B GU3HECe, TOProBast Mapka, JIOTOTHII, CJIOTaH, KOPIIOPAaTUBHbIN web-cailT.
KopnopartuBnseiilt umuxk. [loctpoenne nMumxka KOMIIAHUH.

KopnoparuBHas KynbTypa.

Teopus U mpaKTHKa MIEPETOBOPHOTO MPOIIECCa.

I'ennepnas koMMmyHukanus Oouienue ¢ My>xunHamMu. OcoOEHHOCTH.

I'ennepHast kommyHukaius O6meHue ¢ xxeHmmuHaMu. OCOOEHHOCTH.

MeHepKMEHT penyTauun — «Oesbley» U «4epHbIE» TEXHOJIOTHH.

MexkynbTypHast KoOMMyHUKausi. CyIIHOCTb U TPOOJIEMBI.

OTHKa KaK HayKa 1 SBJICHHE JyXOBHOW KYJIbTYpHI.

O6menue B mpodeccronanbHol cdepe, ero GQyHKIUHA U [ETH.

Cpenctsa npo¢eCcCuOHAIBLHOTO OOIICHUSI.

Bepb6anpHbie cpeacTBa MpoPeCcCHOHATBHOTO OOIICHHS.

HesepbanpHbie cpeacTBa MpoPecCHOHATILHOTO OOIIECHMS.

Obmenue B npodeccuoHanbHol chepe kak KoMMyHUKaIus (0OMeH nHpopmanmen).
[Tpobnema uckaxxeHuss HHGOPMaIUH B 1EIOBOMH KOMMYHUKALIUH.

KommyHMKaTHBHBIE Gapbepbl 0OIEHNS, CIIOCOOBI UX TPEOIOICHHS.



30. Bzammononmmanue B mnpodecCHOHATHPHOM OOIeHUU (UACHTU(UKAIUSA, HOMIATHUSA,
pedekcus).

31. Kpuruka. @ynkuun. Buael, [Tpuémsl uconb30Banus 1 HEHTpaIn3aIim.

32. Kommaument. @ynkuuu. [IpaBuna npumeneHusl.

33. IlepuentuBHbBIN aceKT 00IIEeHUs B IpodheccCuoHanbHoM chepe.

34. MexkynpTypHas KOMMyHHKaIus. HalimoHansHbie 0COOCHHOCTH.

35.  CnocoObl BIUSHUS HA MTapTHEPA B OOIICHUH.

36. IIpoGnema TOYHOCTH MEKIMUYHOCTHOTO BOCTIPHSTHS.

37. Crumu oOmeHus B nmpodeccuoHaNbHOM cdepe.

38. MexKynbTypHble KOMMYHUKaIMK. HalmoHaneHbIN XapakTep.

39. Cnenuduka nenoBoro oOMEHHs ¢ THOCTPAHHBIMH MAapTHEPAMHU

40. OcobeHHOCTH J1eIOBOM ATUKH WHOCTPAHHBIX MAPTHEPOB

41. MaHunyisuuy B OOIIEHUH, UX OCHOBHBIE THIIBL.

42. 3amura oT MaHUNYyJsAIuid. KoHTpMaHUITYIsIHs.

43. VYmpaBieHyeckas U KOpIOpaTUBHAS ITHUKA.

44. Drtuka Ouszneca B Poccun: nmpoOieMbl U IEPCIEKTUBBI.

45. CoBpemeHHas pedyeBasi dTHKA.

46. XapaxTep B3aMMOOTHOIICHHN PYKOBOJIUTENS W COTPYJHHKOB C TOYKH 3PEHHS JIEIOBOU
ITHKH.

Kpurepun onieHku npu npoBeaeHUH MPOMEKYTOUYHOMH aTTeCTAMU

OneHuBaHue 3HaHUN OOYYAIONIMXCS OCYIIECTBISIETCS MO 4-0alIbHOM IIKajne MpU
MPOBEJCHUM DK3aMEHOB W  3a4€TOB C OIECHKOM (OLIGHKH «OTJIUYHO», «XOPOIIOY,
«YAOBIIETBOPUTEIBHO» U «HEYJOBIECTBOPUTEIHHO») WU 2-0aJIJIbHOM LIKane MPU MPOBEACHUU
3a4era («3a4TeHOY, «HE 3aUTCHO»).

[Tpu mpoxoskieHnn 00yJaroNMMHUCS POMEKYTOTHOM aTTECTAIUU OIEHUBAIOTCSI:

1. [lonrHoTa,  YETKOCTH M  CTPYKTYPHUPOBAHHOCTH  OTBETOB  HA  BOMPOCHI,
apryMEHTHPOBAaHHOCTH BHIBOJIOB.

2. KauecTBO BBITIONTHEHUS PAKTUUECKUX 3aJaHUl (TIPY UX HAJIMYWHK): YMEHUE TIePEBECTH
TEOPETUYECKHE 3HAHUS B MPAKTUYECKYIO MIOCKOCTh; UCIOIB30BaHUE MPABUIBHBIX (OPMATOB U
METO/OJIOTUN MPHU BBINOJIHEHUHU 33JIaHUS; COOTBETCTBUE PE3YJIbTATOB 3a/IaHUS MOCTABJICHHBIM
TpeOOBaHUSAM.

3. KoMIiekcHOCTh OTBeTa: HACKOJIBKO IMOJHO M BCECTOPOHHE OOYYAIONTUICS PaCKpBLT
TEeMy BOTIIPOCa U 00paTUIICS KO BCEM €€ acleKTaM.

Kpurepun onenuBanus

4-pannbHas MKaJa
U 2-0aJIbHas Kputepun

IIKaJbI

1. [TonHble W KauyeCTBEHHbIC OTBETHI HA BOMPOCHI, OXBATHIBAIOIIHE BCE
HEO0XOJMMbIE acrieKThl TeMbl. OOydaronuiics 000CHOBBIBAET CBOU BBIBOJIBI
C HCIOJb30BAHHEM COOTBETCTBYIONIMX (DAKTOB, JAHHBIX WM WUCTOUYHHKOB,
JIEMOHCTPHPYS [NTyOOKYIO apryMEHTAIIHIO.

«3a9TCHO» 2. OGyuarommiicss YCIEIIHO TMEPEHOCUT CBOM TEOPETHUYECKHE 3HAHHS B
MPAKTHYCCKYI0  pealn3allfi0. BBIMOTHEHHBIE 33JaHUs  COOTBETCTBYIOT

«OTINIHO»
WA




BBICOKOMY VypPOBHIO KauecTBa, BKIIOYasl HCIOJIb30BAHUE TIPABUIBHBIX
(hopMaTOB, METOAOJIOTHI K HHCTPYMEHTOB.

3. OOyyaromuiicss aHAIU3UPYET W OIICHUBACT PA3JIMYHBIC ACICKTHI TEMBI,
JNIEMOHCTPHUPYS  CIOCOOHOCTH K  KPUTHYECKOMY  MBIIUICHUIO U
CaMOCTOSITETFHOMY HCCJIEIOBAHHUIO.

«Xopouio»
WA

«3a4YTCHO»

1. O0y4aronmiicst IPeJIOCTaBISET JOCTATOYHO ITOJHBIC OTBETHI Ha BOIPOCHI C
Y4E€TOM OCHOBHBIX acIEKTOB TeMbl. OTBEThI 00YYaIOIIETroCcs UMEIOT SICHYIO
CTPYKTYpPy H TOCJICIOBATEIBHOCTh, JeJiass WX TOHSATHBIMH U JIOTHYECKU
CBSI3aHHBIMH.

2. OOydarommuiicss Ccrmoco0eH TPUMEHUTh TEOPETHYECKHWe 3HAHHUA B
MPAKTUYECKUX 3aJaHusIX. BBIMOMHEHWE 3aqaHusi B IIEJIOM COOTBETCTBYET
TpeOOBaHUSIM, XOTS MOTYT OBITh HEKOTOPbIC HEIOYEeThl WJIM HETOYHEIC
BBIBOJIBI 110 MOJTYYCHHBIM PE3yJIbTaTaM.

3. OOyuaromuiics TpEACTaBISCT XOpolllee IOHMMAaHUE TEMBI BOIPOCA,
OXBaThiBas OCHOBHBIC AaCIEKThl W HampaBicHHs e¢ u3ydeHus. OTBETHI
oOydaromerocsi cofepaT JOCTaTOYHO HH(OpMalWd, HO MOTYT OBITh
HEKOTOPbIE MPOMYCKU WX HEIOCTATOYHO IIYOOKHE CYXJICHUS.

«Y 1OBIETBOPUTEIBHO
WA

«3a4YTCHO»

1. OTBeTHI HA BOIIPOCHI HCIIOJIHBIC, HE OXBATBIBAIOT BCCX ACIICKTOB TCMbI U HE
BCErJa CTPYKTypHpPOBaHbl MM JIOTHUYECKU CBsA3aHbl. OOydaromuiics
NPEIOCTABISET BEpHBIC BBHIBOJBI, HO OHU HEIOCTATOYHO APTyMEHTHPOBAHBI
HJIM OCHOBAaHBI Ha TIOBEPXHOCTHOM IMOHMMAHUU ITPEAMETA BOIIPOCA.

2. OOyuarommuiics CIIOCOOCH TMEPEHECTH TCOPSTUYCCKUE 3HAHHUS B
NPaKTUYECKUE 3a1aHMsI, HO HEIOCTATOYHO YBEPEH B BEPHOCTH NPUMEHEHHBIX
METOAOB W TOYHOCTH B HX BBIITOJIHCHUH. BrimonnenHoe 3alaHUEC MOKET
COACPIKATE HCKOTOPLIC O]_HI/I6KI/I, HEOOYCTHI WIN PAaCXOXKICHUA.

3. OOydvaromuiicsi OXBaTHIBa€T OOJBIITMHCTBO OCHOBHBIX AaCIEKTOB TEMBI
BOIIPOCA, HO IEMOHCTPUPYET HENOJIHOE WU ITOBEPXHOCTHOE UX IMOHUMAaHUE,
JIaeT HeJIOCTATOYHO Pa3BEPHYTHIE OOBSICHEHHUSL.

«HeynoBneTBOpUTENBHOY»
nIIn

«HE 3a4TCHO»

1. OOyyaromuiics OTBE4aeT Ha BOMPOCHI HETIOIHO, HE PACKPBIBasi OCHOBHBIX
acrekToB TeMbl. OTBETHI 00yJaroLIerocst He CTPYKTYPHPOBAHBI, HE CBSI3aHBI C
3aJJaHHBIM BOIIPOCOM, OTCYTCTBYeT WX JIOrHYeckas OOOCHOBAaHHOCTb.
BeIiBOzIBI, IpeocTaBsieMble 00yJatOIUMCS, MPEACTABIAIOT COOOH MPOCThIE
yTBEpXKJICHHUS O€3 aHaIM3a MM YeTKOH apryMEeHTallUH.

2. OOyuarommiicsi He yMeeT IEepEeHOCHTh TEOpPEeTHUECKHEe 3HAaHUS B
MPaKTUYECKUH KOHTEKCT M HE CIIOCOOEH MPUMEHSTh WX JJIsl BBITOJHEHUS
3a7aHus. BBIMONHEHHOE 3aJaHMe CONEP)KUT MHOTO OINMOOK, a ero
pe3yNnbTaThl HE COOTBETCTBYIOT IIOCTABJICHHBIM TPEOOBaHMSAM U (WJIH)
HETMPaBUILHO HHTEPIPETHPYIOTCSL.

3. OGyuatomuiics OrpaHHYHUBAETCS TTIOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI U
HE T1IOKa3blBaeT TIIOHMMaHMS €€ CyLIeCTBEHHbIX acmekroB. OTser
oOyyaromerocss 4YaCTUYHBIM WM HE3aBEpIICHHBIH, HE BKIIOYACT aHAIU3
paccMaTpUBaEMOro BOMPOCa, POMYIIEHbl BAYKHBIE JICTATH WU CBSI3H.




