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1. IEJb U 3AJAYA JUCHUITINHBI

Henab: oBnaneHue CTyAEeHTAaMU CHUCTEMON METOAOJIOTUYECKUX U OpraHU3allMOHHBIX
JIEHCTBUI, HANIPABJICHHBIX HA U3yYEHNE COITUATBHBIX 0OBEKTOB H MPOIIECCOB B KOMMEPITUH.

3agaun:

- chopMupoBaTh y CTYAEHTOB Kak OyIyIIMX IOJIb30BATeNC pe3ynbTaTOB HCCICIOBAHUN
(3aKa34MKOB) TPEACTABICHUS O MpaBUJIaX M TpHEMax TIPOBEACHHUS HWCCIICAOBAHUMA
KOMMEpPUYECKUX 00BEKTOB C TEM, YTOOBI OHH MOTJIA JOCTaTOYHO KOMIIETEHTHO OLIEHUBATh
Ka4eCTBO MOJIy4eHHON MH(OPMAIIUN U TPAaMOTHO €€ UCIIOIb30BAaTh;

- cdopMupoBaTh y CTYACHTOB Kak OYyIyIIMX HCIIOJHUTENEH MCCIEIOBAaHUN HCXOIHYIO
TEOPETUKO-TIPUKIAAHYI0 0a3y [Uisl JajbHEHIIero pa3BUTUS HCCIEN0BATEIbCKUX
HaBBIKOB;

- cdopMuUpOBaTh y CTYIEHTOB MPAKTHUYECKHUE HABBIKU M MOAXOMAbI K IPUMEHEHHUIO TEXHUK
MIEPETOBOPOB.

2. MECTO JUCIMIIJINHBI B CTPYKTYPE OIIOII

2.1. MecTo THCHUILIAHBI B y4e0OHOM IJIaHE:

Bbaok: brok 1. {uctunmuasl (MOIyn).

Yacrtb: Yactb, hopMupyeMasi yyacCTHUKaMHU 00pa30BaTeIbHBIX OTHOILICHHA, YICKTUBHBIE
JUACITUIIIAHBI

OcBaunBaercsi: 5 cemecTp 1Mo o4yHo opme oOydeHus, 6 CEMECTp MO OYHO-3a09HOU Popme
o0OydeHusl.

3. KOMIIETEHLIUY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHHUSI
JUCIUATLITAHBI

YK-3 - cnoco0GeH oCymecTBIATh COIUATBLHOE B3aMMOJICHCTBUE M PEATM30BBIBATh CBOIO POJIb B
KOMaH/IE;

YK-4 - cioco6eH oCyIIeCTBIATh ASIOBYI0O KOMMYHHKAIIUIO B YCTHON M TUCBMEHHOU (popmax Ha
rocynapcTBeHHOM si3blke Poccuiickoit denepaniny 1 THOCTPAaHHOM(BIX ) S3bIKE(AX);

IIK-4 — cnocobeH pa3pabaTwiBaTh, BHEIPSIThH U COBEPIICHCTBOBATH CHUCTEMY MapPKETHHTOBBIX
KOMMYHI/IKaI_[I/Iﬁ B OpraHu3anuu

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCSA

Kon n HNuaukaropsl PesynabTaTsl 00yyeHHs

HauMeHOBaHHe MOCTHKCHUS

KOMIIeTeHIIHH KOMIETECHINH
YK-3 VYK-3.1. 3HaeT: GopMbl, BUIIBI U (QYHKIIUU CTpATErUid
Criocoben Omnpenensier cTpaTeruio | COTPYAHUUYECTBA ISl JOCTHIKECHHUS
OCYILECTBIISATh COTPYAHMUYECTBA /IS MIOCTaBJIEHHON 1eNIN
COLIMANIbHOE JOCTH>KEHUS YMeert: onpeneniTb U yCTaHABIUBATh
B3aUMOJICHCTBHE U NIOCTaBJICHHOU 11eJTN pa3Hbl€ BUIbl KOMMYHUKAIIUHU, UCIOJIb3Ys




pean30BbIBaTh CTpaTeruu COTpyIHUYECTBA

CBOIO POJIb B Baaneer: HaBBIKOM COLIMAJIBHOTO

KOMaH/ie B3aMMOJICHCTBUS U CTPATETUSIMU B3aMHOTO
COTPYAHUYECTBA JIJIS1 JOCTHKECHUS
IOCTAaBJICHHOHU TN

YK-4 YK-4.1. 3HaeT: HOPMBI U METOJII OOMEHA JIeTTOBOU

Cnocoben JlemoHCTpHUpYET nH(popManuel B yCTHOW ¥ MUChbMEHHOMN

OCYIIECTBIISITh YMEHHE BeCTH 0OMEH (dbopMax Ha rOCyIapCTBEHHOM SI3BIKE

JIETTOBYIO nenoBoi nHpopManuen | Poccuiickoit @enepamnmu

KOMMYHUKAIIUIO B B YCTHOU U ¥Ymeer: HaXOaUTh, BOCOIPUHUMATh U

YCTHOU H MMCbMEHHOU (popmax WCII0Ih30BaTh HH(POpPMAIIUIO Ha

MMCbMEHHOU Ha TOCY/IapCTBEHHOM rocyaapCTBEHHOM, MOJIYYEHHYIO U3

dbopmax Ha sa3b1ke Poccuiickoi MEYATHBIX U AJIEKTPOHHBIX UCTOYHUKOB IS

roCy/1apCTBEHHOM Oenepauun pelieHus: CTaHAAPTHBIX KOMMYHUKATUBHBIX

sa3b1ke Poccuiickoi 3a/1a4; UCIOJIH30BaTh Pa3IuIHbIC (POPMBI,

denepauyu u BHJIbl YCTHOM U IMCBMEHHON KOMMYHUKAIUU

MHOCTPaHHOM(BIX) Bnapeer: TeXHOJIOTUSIMU TOCTPOCHUS

SI3BIKE(aX) JIeI0BOM KOMMYHHUKAIIUU Ha
rOCyJIapCTBEHHOM SI3bIKE

IK-4 IMK-4.2. 3HaeT: TEXHOJIOTHIO ONIPEEIICHNS KaHAJIOB

CnocoGen Omnpenensier KaHaJbI KOMMYHHKAIUU C TOTPEOUTENSIMU TOBApOB 1

pa3pabarbIBaTh, KOMMYHUKAIUU C yciIyr

BHEPATDH U NOTpeOUTENIMU YMmeer: onpenensTh KaHaJIbl KOMMYHUKALUN

COBEPILIEHCTBOBATh | TOBAPOB M YCIYT C MOTPEOUTEISIMI TOBAPOB U yCIYT

CUCTEMY Bnapeer: ciocoOHOCTBIO ONIPENEATh

MapKETUHT OBbIX KaHaJIbl KOMMYHHKAITUH C TOTPEOUTENIMU

KOMMYHHUKAIHi B TOBapoOB U yCIyT

OpraHu3aIu

5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B

YUEBHOM PABOTHI IO CEMECTPAM

OOmast TpyA0eMKOCTh TUCHUIUTUHBI «J()()EKTUBHBIE TIEPErOBOPBI» VIS CTYACHTOB BCEX
dbopm oOyuenus, peanuzyeMbix B AHO BO «MHcTHTYT OM3HECa W Au3aiftHa» MO HAIPaBJICHHUIO
noarotoBku 38.03.02 MeHexkMeHT cocTaBisieT: 3 3adeTHbie equHuIbl (108 gacos).

Bcero uncno yacoB u (M) 3a4eTHBIX €AMHUI]

Bun yae6HO# paboThI (mo popmam oOydeHus)

Ounas OuHo-3a04Has
AyIMTOpHBIE 3AaHATHS o4 o4
8 MoMm uucie:
Jlexun 18 18
[IpakTrueckue 3aHATHS 36 18
JlaGopaTopHbie pabOThI - -
CamocrosiTesibHasi paboTa 54 72

6 nom ducie:

yacel Ha BeinosiHenue KP / KIT - -

IIpomexyTouHas aTrecTanms:

Bun 3auer — 5 cemectp 3auet — 6 cemecTp

TpynoemkocTs (4ac.) - -




Bun yae6HO# paboThI

Bcero uncno yacoB v (MiI1) 3a4€THBIX €TUHMI]
(mo popmam oOydeHus)

QOunas ‘ OuHo-3a04HasA

O0umas Tpy10eMKoOCTh 3.e. /

3 3.e./ 108 uac.

4acoB
6. CTPYKTYPA U COAEP) KAHUE JUCIHUIIJIMHBI
TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yuenus)
Ounas OuHo-3204Has
: |5 |E8 : | & |£8
= (] = - =]
= g § 2 3 ® >~ = g ; 2 3 ® >~
Ne HaumeHoBanue =S | 2| 25| =8 = sE| 85| =8
2 =E| 58| g% 2 22| 52| g™
= | 25| 8| g:| = | 25| £&| &=
= ‘S s = = ‘S s £
= = O = = (SN
1 | IlpemMer u comepikanme
JUCUUIUTMHBI « D¢ (EeKTHBHbIC 2 4 - 6 2 2 - 9
MEPErOBOPHI»
2 | IloaroroBka meperoBopoB 2 5 - 6 2 3 - 9
3 | Texnuka co3ganus 5 5 i 7 9 3 i 9
KOMMYHHKAIIHOHHOTO TT0JIS
4 | ManunynupoBaHue B IEPEroBopax 2 4 - 7 2 2 - 9
5 | IIpuemsl «0KECTKUX IEPETOBOPOBY 2 5 - 7 2 2 - 9
6 | [IpueMbl «MATKUX IEPETOBOPOB) 2 5 - 7 2 2 - 9
7 | Monenu. IleperoBopsr 3 4 i 7 3 2 i 9
KPaTKOCPOYHbIC
8 | Mogenu. [leperoBopst 3 4 ) 7 3 2 i 9
JIOJITOCPOYHBIE
Hroro (4acon) 18 36 - 54 18 18 - 72
Dopma KOHTPOJIS: 3auem = 3auem -
Bceero mo qaucuunivHe: 108/ 3 3.e. 108/ 3 3.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. IIpeomem u cooeprcanue oucyunaunst «Iphhekmuenvie nepezoeopvl»
enun, 3anauu, cTpykrypa Kypca. [Ipenmer u MeTo Aen0BbIX NEPErOBOPOB. B3auMOCBsI3b

C APYTMMH JUCUUILUIMHAMMU.

Ponws meperoBopoB B pabore MeHemxkepa. Bemymme cyOBEKThI B CHCTEME DPBHIHOYHBIX
SKOHOMHYECKHX OTHOIIICHU B COBPEMEHHOM OOIIIEeCTBE.

JlepeBo 1eneid B TMOATOTOBKE M TPOBEICHUU JEIOBBIX TEperoBopoB. OOBEKTH U
OCHOBHBIE MMOHATHSI B «VICKYCCTBE JCIOBBIX TIEPETOBOPOBY: MOTPEOHOCTH, 3aMpOC, TOBap, 0OMEH,
CIIeNIKa, PBIHOK, MHTEpeC, aTMoc(depa, KOHTEKCT. Buabl meperoBopos.

VYnpasnenue neperopopamu. OCHOBHBIE YHaCTHUKU IIEPETOBOPOB.

Tema 2. Iloocomoeka nepezoeopos
[IeperoBopiink: KOMIETEHINH, HABBIKH.




[IpenmMyIiecTBO KpeaTMBHOTO IEPETOBOPIIUKA Tepel TPaAWIMOHHBIM: 1) moaxond, 2)
KOHT'PYSHTHOCTb, 3) KOJIMYECTBO U KAU€CTBO MHCTPYMEHTOB.

JlmunoctHeie kauectBa(SOft skills) u npodeccnonansusie kauectsa (Hard skills).

Oransl BEEHUS JEJIO0BBIX IEPETOBOPOB:

[ToaroToBUTENBHBIN ATAIl.

Oran MIEpBOHAYAIBHOTO MO3ULIMOHUPOBAHUS MpEeANoJaraeT OTKpPBITOE
apryMEHTHPOBAHHOE U3JI0)KEHUE CTOPOHAMH CBOMX MHEHUW W HAMEPEHUH.

[TouckoBslii ATam.

OUHAIBHBIN 3Tall — MPUHATHE PEUICHUS.

Bupel 1emoBbIx neperoBopos:

OdunmanbHbple TEPEroBOpPbl  CTPOTO  PErJIaMEHTUPOBAHBI, IPEAINONIATalOT  BEJCHUE
IIPOTOKOJIA, MOANNCAHUE JOKYMEHTOB.

Heodunmanpheie aenoBble MeperoBopbl ONM3KM K HENPUHYXKICHHOH Oecene W yaiie
BCET0 HE MOAPA3yMEBAIOT NPUHITHS UMEIOIINX IOPUANYECKYIO CUITY PEILICHUI.

Buemurnue neperoBopsl — 3To oOLIeHHE ¢ TapTHEPAMHU 110 OU3HECY U KIMEHTaMHU.

BHyTpenHue — B3auMoieiCTBUE MEKY PaOOTHUKAMU MPEAIPUITHUS.

Tema 3. TexnHuka co30anHuA KOMMYHUKAUUOHHO20 NOIA

VYipasneHue neperopopamu.

[Toxxon co3aaHuss KOMMYHHKAITMOHHOTO ToJisi. KoMMyHUKanoHHBIE AP (EKTHI.

Cutyanus. Bei6op cuTyanuu ¢ HOCTaHOBKH LeNeH, orpeesieHus (akTOpOB BO3ACHCTBUS
U TpuUMeHeHus TexHoyoruil. dakTopbl BO3ACHCTBUA: (palMOHANBHBIA (KOHTEKCT) U
SMOITMOHATBHBIN (aTMOChEpa).

KonTeker — kak o0benMHAIOMIAs OCHOBA, Ha KOTOPOM CTPOUTCS B3aMMOIIOHHMMAaHHUE U
B3aUMOJICHCTBUE.

ATMocdepa neperoBopoB co3JaeTCsl 3a CUET OOCTAHOBKHU M SMOIIHIA.

Crparerus. Konrekcr. Peakuusi, mprem, crioco0, CTHIIb.

Meton SMART B coznanuu 1ienu! BeIOoOp 11e1u COTIacHO ee BIUSHUIO Ha CIeIYIONIYIO
LEb.

Tema 4. Manunyaupoeanue 6 nepe2ogeopax

ManunynupoBanue 1 ero Buabl. CUTyalMs ONIIOHEHTA 10 MEeperoBopaM U BepOanbHas
peakuys Ha MaHUITYJIMPOBAHUE: OTKAa3, HallaJIcHUe, HEBHUMAHUE CO CTOPOHBI TAPTHEPOB.

PackomupoBanue. BeiOop onTUMaNbHBIX PEaKUid U CKOPOCTh UX TPUMEHEHHS.

CkoruleHue peakuuil B OINpEeIEHHBIX 30HAaX IMOKa3bIBAET, KaKoil crocol meperoBopoB
npeBaMpyeT B Hamux peakiusax. C peakuusMu U crocodamu cBs3aHa TeXHUKa MEPEeroBOPOB.
st cutyauuii Bo3pakeHUH - pacKOAMPOBaHUE-BHIOOP BepOaIbHOM peakiuy 1 mpuema .

Peaxnun u IIpremsl 1eMOHCTPUPYIOT HAM CTHUIIb IIEPErOBOPOB, KOTOPBINA MbI IIPUMEHSIEM
B KOHKPETHBIX OM3HEC-CUTYaIUsIX.

KoMmmiekc mpaBuwi, B paMKax KOTOPBIX IPOXOAUT IIEPETOBOPHBIM  IIPOLECC,
o0ecrneunBaroIui 3aIUTy OT MAHUITYJIMPOBAHMSL.

Tema 5. IIpuemul «xHcecmKkux nepezosopos»

3amacHoit aspoapom / OTBiekaromuii MaHeBp (mepexoa Ha Apyryio temy) / OTKphITHE
BTOpOro (poHTa (3amacHoe MpeiokeHne) / YcTynaem WIUII030pHYyI0 HeHHOCTh / Llyrisanr
(cyxenue ropu3oHTa BeIOOpa) / Yrpo3a / JloxkHas Tpesora / [Toakom / [TpoBokarus.



[Ipeccunr / Llyruanr (cy>xeHue ropu3oHTa BeIOOpa) / 3assunii cien (JIOKHBIA cleld, s
HaXOXXJCHUs HYXHOro nmyTtH) / Yrposa / Jloxnas tpeBora / Iloakon / Hlantax (naBieHue Ha
ciabble MecTa U HarHeTanue crpaxa) / [IpoBokanusi.

Busyanuzanus (mpeseHTtanus, JeMOHCTpanus AOCTHXKEeHHH, oOpasuoB) / OOparieHne K
aBTOPHUTETY (HarHeTaHUE UMUIKA POU3BOAUTEINSL, IPOIaBLa, TOBAPA).

Tema 6. Ilpuemol «mazKux nepezoeoposy

Take it easy (ympomienue) / All inclusive / Ilogaepkky obecrneunm (IeMOHCTpAIIHS
KenaHust momoub) / OT3epkanimBanue / MHUMOE coriacue.

Step by step / Pump and dump / Collect & Get /Kuraiickuii kBapTasi (COTpyIHUYECTBO Ha
mo0b1x ycnoBusix) / [IpaBuno Boneitbona / IIpo6usrit map / IIpoBepka cBszu / Tpu+ (mouck
00IIero KOHTEKCTA).

Soft Power / IIpo6nema — pemtenue / [loackaska / Ha 6ykcup (3apucoBka npoOiaeMbl 1
MPEIOKEHUE ONITUMAIBHOTO PEIICHHUs, TIEPETATUBAHNE Ha CBOIO CTOpoHY) / CexBecTUpoBaHuUe /
Jlornuecknii moxxoa (BBIXOA Ha 4YacTh mpoOsiembl) / 3amacHoil a’poapoM / OTBIEKArOIIHI
MaHeBp (TIepexo] Ha IPYTYI0 TeMY IIPH OTKa3e).

Tema 7. Mooenu. Ilepezosopwt Kpamkocpounwle
Showing CEO LeoBurnett Worldwide Dpuxa Hoaxumcranepa.
Hemeukas Mmonens.

JlenoBou 3aBTpax .

Stand by ot Procter & Gamble Paiinepa Illo6puca.

Mob-house I'epmana Crepaurosa.

Workshop ot Tomaca ['a1a.

Brainstorming utanbsuues u3 Olivetti.

«HWrpa Ha BbUIET» MPOJIIOCEPOB 1I0Y-OHU3HECA.

Extreme oT HayanbHMKA IOpTa beprHroBCKUiA.

Road show ot Coca Cola , Pona-Tpanc , BonraTenekom u Ypancsszpunpopm
«bimke kK Hapoay» CUOUPCKOTO MPEATIPUSITHS

IMeperoBops mo-kurtaiicku - {RIZAVER (Tel €1 prc?)

Tema 8. Mooenu. Ilepezosopwt donzocpounvie
«/lemoBas mporpamma» B IloconscTBe @panuun.
«/pyx0a» pecropana « CTPOTHHCKHIA TBOPUKY.
Mob-house I'epmana Crepaurosa.
Education IlIpe3uaenta rpymnmsl koManuii «XenseT» Banepus JlaBpiaeHKoBa.
Apabckast MOJIEeb.
Wrestling ot Juicemaster.
«Uepenammuii mar» SEIKO CORP.

I[Teperosopsl mo-kopeticku OO0l A === («wramma co 1b10M»).

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT

KypcoBas pabora He mperycMOTpeHa



8. ®OHJ OHEHOYHbBIX CPEACTB IO JUCIUIIJINHE: Tlpunoxenwue 1.

9. YYEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIIEYHEHUE

TACIATLTAHBI:

9.1. Pexomenayemasi qureparypa:

1.

10.

11.

JlaBpunenko B.H. Ilcuxomnorus m sTHka nenoBoro oOmeHUs: y9eOHUK i CTYJICHTOB
By30B / B.H. JlaBpunenko. — 5-e¢ uzn., nepepad.u nomn. — M.: JOHUTU-JIAHA, 2015. -
415c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=117118
Opotinga, /1. [leperoBopbl Kakablii IeHb: Kak JTOOMBATHCS CBOETO B JIO0OW cuTyanuu /
J1. @poiing. — Mocksa : Anprnuaa [Tabmumep, 2016. — 276 c.

Pexxum ngoctyna: http://biblioclub.ru/index.php?page=book&id=254660

Kapasau, A.I'. Ilcuxomorusi oOIIEHUS W TEPETOBOPOB B SKCTPEMAIbHBIX YCIOBHSX:
yaebnoe nmocodue / A.I'. Kapasau, B.JI. lIBeTkoB. - Mocksa: FOnutu-/lana, 2015. - 247
c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=118132

MuxaiinoBa K.}HO. MexnyHapoaHble AeNOBBIe MeperoBopsl: yuebHoe mocodbue / K.IO.
MuxaiinoBa, A.B. Tpyxaues. — 6-e u3a. nepepad. u gom. — CraBponosb: APT'YC, 2013.-
368c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book 1d=277468
Turora JI.I'. TexHomoruu 1em0BOTO OOIIEHHS: yaeOHOE TTOCOOUe JIJIsl CTYJCHTOB BY30B. /
JLT. TuroBa. — M.: IOHUTU-AAHA,2015. — 239c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=436854
JIxo66ep M., Jlankactep JIx. [lponaxku u ynpasieHue npogaxkamu: Yued. mocooue s
By30B. — M.: JOHUTU-/TAHA, 2015. — 622c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=114548
I'neitzep Jx. Wneansubie meperosopsl / JIxk. I'nmeitzep; mep. ¢ anrn. JLLA. BaOyk. —
Mumnck: [onmypu, 2014. — 185c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book 1d=429506
Uctpatora, O.H. Ilcuxonorus 3¢ pekTuBHOTO OOIIEHUS U TPYIIIOBOTO B3aUMOICHCTBHS :
yuebnoe nocobue / O.H. Uctparosa, T.B. Dkcakycto ; MUHHUCTEPCTBO HAYKU U BBICIIETO
obpazoBanust Poccuiickoii  ®epepaumu, HOxHbI  (denepanbHblii  YHHUBEPCHUTET,
NnxenepHo-texHosnornyeckas akagemus. — PocrtoB-Ha-Jlony ; Taranpor : HOxxHbIi
dbenepanbHbIil yHHBepcuTeT, 2018. — 192 c.

Pexxum mgoctyna: http://biblioclub.ru/index.php?page=book&id=561043

Pri6kun U.B. TloBeimaem o6bembl ipoaax [nektponHsiit pecypce] / .B. PeiOkun — M.
HNHcTuTyT 00IIIETYMaHUTapHBIX HcchenoBanui, 2016.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=454078
Opoiiaa, J. [leperoBopsl Kaxablii JeHb: KaKk T0OMBATHCS CBOETO B JO0OM cUTyaruu /
J. ®poitaa. — Mocksa : Anerinaa [Tadmaumep, 2016.

Pexxum goctyna: http://biblioclub.ru/index.php?page=book&id=254660

Xpamuenko B.E. JlenoBoe obGmienue ¢ 3apy0OexHbiMu maptHepamu. — Kemeporo: KI'Y,
2013.
Pexxum noctyna:http://biblioclub.ru/index.php?page=book_red&id=232400&sr=1

9.2. TlepeueHb WH(OPMALMOHHBIX TEXHOJOTHH, MCHOJb3yeMbIX NPH OCYIIECTBJIEHUH

o0pa3oBaTeJILHOr0 mMpolecca MO JUCHUIUIMHE (MOAY/II0), BKJYAas TMepedyeHb
JIMI[EH3MOHHOTO H CBOOOTHO PACTIPOCTPAHAEMOT0 MPOTPAMMHOI0 00ecredyeHnsl.


https://biblioclub.ru/index.php?page=book_view_red&book_id=117118
http://biblioclub.ru/index.php?page=book&id=254660
http://biblioclub.ru/index.php?page=book&id=118132
http://biblioclub.ru/index.php?page=book&id=561043
http://biblioclub.ru/index.php?page=book&id=254660
http://biblioclub.ru/index.php?page=book_red&id=232400&sr=1

[Ipu ocymecTBieHnn 00pa30BaTEIBLHOTO IpoIecca MO JaHHOW  y4eOHOW AUCITUILUIMHE

MPEIIoJIaraeTcs UCIOIb30BaHuE:

JInueH3uoHHOe MporpaMMHoe odecrevyeHue:

1. Kaspersky Endpoint Security KL4863RAPFQ (dorosop: Tr000583293, cpok aeiicTBus
no 16.02.2022 r.);

2. Windows 10 Pro Professional ([Torosop: Tr000391618, cpok aetictust ¢ 20.02.2020 r.
o 28.02.2023 r., Jlunensus: V8732726);

3. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, cpok aeicTBus C
20.02.2020 r. mo 28.02.2023 r., Jlunensus: V8732726).

CB000IHO pacnpocTpaHsieMoe MPorpaMMHoOe odecredeHue:
1. Bpayzep Google Chrome;
2. Apxuarop 7-Zip;
3. Adobe Reader - mporpamma ajist mqpoCMOTpa, eYaT ¥ KOMMEHTHPOBAHHS JJOKYMEHTOB
B (hopmate PDF;
4. ZOOM - mporpamma i OpraHu3aluy BUICOKOH(PEPEHIIHIA;
5. Menunareep VLC

9.3. IlepeyeHb coBpeMeHHBIX MNPO(PEeCCHOHATBLHBIX 0a3 JaHHBIX, HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM H PecypcoB HH(OPMALMOHHO-TEJICKOMMYHUKAIIMOHHOH CeTH
«AHTepHeT»

1. https://biblioclub.ru/- yausepcurerckas 6ubnuoreunas cucrema online bubauokny6.py

2. http://window.edu.ru/ - ennuHOE OKHO JTOCTYyIa K 00pa30BaTeIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3sl JaHHBIX W AHATUTHYECKUX MyOIMKAIMNA YHHBEPCUTETCKOM
nHpopManmoHHOM cuctembl Poccus

4. https://www.elibrary.ru/ - snekrponno-6mbiamoreunas cuctema eLIBRARY.RU,
KpynHeimas B Poccun anekTpoHHast On0GamoTeka HayuHbIX MyOJIUKaIui

5. http://lwww.consultant.ru/ - cnpaBounas npaBoBast cucrema KoncynprantlLimtoc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONE AU 1 cioBapei Gufo.me

7. https://slovaronline.com - mnouckoBas cucremMa IO BCEM JOCTYIHBIM CIIOBapsiM |
SHIIUKIIOTIC UM

8. https://www.tandfonline.com/ - xomiekuus xypranoB Taylor&Francis Group Bkio4aer B
ce0s1 OKOJIO JIBYX THICSIY KypHAJIOB U Oosiee 4,5 MJIH. cTaTeil MO pa3au4YHBIM 00JacTsIM
3HAHUI

9. http://www.marketch.ru/ -  «3ammcku  mapkeronora»  (GOpyM  MapKETHHIOBBIX
CTICIHAINCTOB

10. https://alexanderkondratovich.com/ - oGpa3oBarenbHsIii pecype «llIkona neperoBopos»

11. https://psyera.ru/zhestkiy-stil-peregovorov-1801.htm - «KecTkuii cTHIIb IEPErOBOPOBY

12. https://hbr-russia.ru/karera/lkommunikatsii/a9587 - «[IpaBuna mneperoBOPIIMKOBY» -
UH()OPMAIIMOHHO-aHAJTUTHYECKHE CTaThbH,  IOCBSIICHHBIE IIEPErOBOpaM  KypHaia
«Harvard Business Review» (u3maérces ¢ 1922 roga I'apBapackoii kool Ou3Heca) -
©KEMECAYHOTO HAYyYHO-TIOMYJIIPHOTO JKypHAsa, MOCBSIIEHHOMY pa3IMYHbIM BOMPOCAM

yIpaBJICHUS OM3HECOM.
13. https://psyera.ru/tags/peregovory - craThbM IOCBSIICHHBIE TEPErOBOPAaM, METOIUKAM MU

CTWIAM UX MMPOBCACHUA, np06neMaM BO3HHUKAIOIUM IIPHU UX IIPOBCICHUU.


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
https://alexanderkondratovich.com/
https://psyera.ru/zhestkiy-stil-peregovorov-1801.htm
https://hbr-russia.ru/karera/kommunikatsii/a9587
https://psyera.ru/tags/peregovory

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHOUIIJINHbI
Kaouner Ne 423- yueoHoe nomenienue Ne 1-58 1711 npoBeaeHust yueOHbIX 3aHATHIA.

YyebHOe momenieHne 000py10BaHO HAOOpOM JAEMOHCTPALMOHHOTO 000OPYAOBaHUS U HaOOpOM
y4eOHO-HATMAIHBIX ~ MOocoOMii B IUpPOBOM  BHUAE, OOECIMEYMBAIOIIMX TEMaTUUYECKHE
WITIOCTPAIMH, COOTBETCTBYIOLIHE padoueil mporpaMme JUCHUTUIMHBL.

Y4yeOHOe moMelIeHHe OCHAIIeHO 000pYAOBAHMEM M TeXHHMYECKMMH CPeAICTBAMH 00y4YeHHsI:
. CTaIlMOHAPHBIA MUPOKOPOPMATHBIN MyJIbTHMEAHA-TIpoeKTOp Epson EB-X41;

. IPOCKLIMOHHBIN DKPaH;

. IOCKa MapKepHas yueOHas;

. CTOJBI - 15 mmiT.;

. CTyJbst — 71 1T,

. AKyCTHYECKasi CUCTEMA;

. OJIOK yrpaBJIeHUS MTPOCKIIMOHHBIM 000PYI0BaHHUEM;

. IEPCOHAJIbHBIN KOMIIBIOTEP MpENnoaBaTes (C TEXHUUYECKUMH XapaKTEepUCTUKaMU HE HUXKE
Intel Core i5-2100) - 1 mT.

Komnbrotep monkimoueH k cetu «MHTepHET», ¢ oOecredeHrneM J0CTyla B 3JICKTPOHHYIO
nHpopManmoHHo-o06pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECA U TU3aitHa».

coONO O~ WN B

Kaouner Ne 402- nomemenne Ne 1-11, nj1s1 camocTosiTeIbHOM padoThI.

IloMmemieHue ocHaIIeHO 000PYAOBAHMEM M TEXHUYECKHUMH CPeCTBAMM 00y4eHMSI:

. CTallMOHAPHBIH MHpoKoOopMaTHBIN MyJbTUMeUa-TipoekTop Epson EB-X41,

. IPOEKIIMOHHBIN IKPaH;

. IOCKa MapKepHas yueOHas;

. CTOabI — 14 mmiT.;

. CTyNbsl —28 mT.;

. AKyCTHYECKasl CUCTEMA;

. OJIOK ympaBJIeHUs MPOCKIIMOHHBIM 000PYI0BaHHEM;

. IEPCOHANIbHBIN KOMITBIOTEP MpernoaBaTelisa (¢ TEXHUYECKUMHU XapaKTepUCTUKaMU HEe HUXKe
Intel Core i5-2100) - 1 mT.

9. mepcoHaAIbHBIC KOMITHIOTEPHI - 26 IIIT.

Bce xoMIibroTephl MoAKIIIOYEHBI K ceTH «HTepHET», ¢ obecrieueHueM JoCTyma B
AIIEKTPOHHYIO0 HH(POpMaIMOHHO-00pa3zoBarenbHyto cpeny AHO BO «MHCTHTYT OM3HEca u
IU3alHaY.

coONO TP~ WN B

11. METOAUYECKHUE PEKOMEHJAIINU JJIS OBYYAIOIUXCSA
11O OCBOEHMIO TN CHUIIJIMHBI

[IpogyKTUBHOCT  YCBOGHHs y4eOHOro Marepuaja BO MHOTOM  OIpEIeINseTCs
MHTEHCUBHOCTBIO U Ka4e€CTBOM CaMOCTOATENIbHOW palboThl cryneHTa. CamocrosTenbHas padora
npeanonaraeT  (pOpMHUPOBAHUE KYJIbTYpbl YMCTBEHHOTO TpPYyZAd, CaMOCTOATEIBHOCTH H
MHUIIMATUBBI B IOUCKE U MPUOOPETEHUH 3HAHUI; 3aKpEIUICHUE 3HAHUN U HABBIKOB, MTOJIyYEHHBIX
Ha BCEX BHJAX Y4YEOHBIX 3aHATHI; IOATOTOBKY K NPEACTOSIIUM 3aHATHIM, 3K3aMEHaM;
BBINIOJIHEHNE KOHTPOJBHBIX Pa0OT.

CaMocTosATeNbHBIA TPy pa3BUBAaeT TakKUE KadecTBa, KaK OpPraHU30BaHHOCTD,
JTUCLUIUIMHUPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JOCTH)KEHUM IOCTABICHHOM €U, BbIPAOATHIBACT
YMEHUE aHAJTU3UPOBATh (PAKTHI U SIBICHUS, YUUT CAMOCTOSTEILHOMY MBIIUICHUIO, YTO TIPUBOIUT
K DPa3BUTHIO U CO3JaHMI0O COOCTBEHHOIO MHEHHS, CBOMX B3IVIAZOB. YMeHHE padoTaTh



CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO Ul YCIIEUIHOTO YCBOEHHUS COJEpXKaHHUA Yy4eOHOU
MPOTPAMMBI, HO U JIJIs aJbHEUIIEH TBOPUECKOU IEITEIHHOCTH.

OCHOBY €aMOCTOATENBbHON pabOTHI CTyJIEHTa COCTaBIsIeT paboTa ¢ yuyeOHOH M HaydHOM
auteparypoir. M3  ombita  paboTel ¢ KHHTOH  (TEKCTOM)  CJEAyeT  OmpeaesieHHas
[IOCJIEIOBATENbHOCTh  JACUCTBUI, KOTOpPOH IenecooOpa3Ho mpuiepxkuBarbes. CHauana
IPOYNTaTh BECh TEKCT B OBICTpOM TemIe. Llenp Takoro yTeHMs 3aKiIIO4aeTcs B TOM, YTOOBI
co3marh oOmiee mpenacraBieHne 00 M3ydaeMoM (HE 3allOMHHATh, a TOHITH OOIIUH CMBICI
IPOYUTAHHOT0). 3aT€M NIPOYUTATh BTOPUYHO, O0JIee MEJIEHHO, YTOOBI B XO/1€ YTCHUS MOHATh U
3aIIOMHUTB CMBICIT KQXJI0M (hpa3bl, KaKI0T0 MOJIOKEHUS U BOIIPOCA B LIEJIOM.

UreHne DPUHOCUT MOJB3Y M CTAHOBUTCS NPOAYKTUBHBIM, KOTJa COINPOBOXKAACTCS
3anucsMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHl MIIM BBIITUCKH,
KOHCIIEKTUPOBaHMUe U Jp. BeIOOp Buaa 3amucu 3aBUCUT OT XapakTepa U3y4yaeMoro mMarepuana u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBAaeMOE, MOYKHO
OTPaHUYMUTBCS COCTABJICHUEM ILIaHa. Ecim MaTtepuall coaepKUT HOBYIO M TPYAHO YCBaUBAaEMYIO
UH(POPMALIKIO, IIETIECO00PA3HO €ro 3aKOHCIIEKTUPOBATh.

Pe3ynpTaThl KOHCIEKTUPOBAHUS MOTYT OBITh IPEJCTABIIEHBI B Pa3IMYHbIX (hopMax:

- [Inan — 3T0 cxema MPOYUTAHHOTO MaTepuaya, KpaTKuil (MM MOApOOHBIN) MepedeHb
BOIPOCOB, OTPAXKAIOUIMX CTPYKTYpy M IOCIEA0BaTeIbHOCTh Marepuana. I[loapoGHo
COCTaBJICHHBI! IUJIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- KoHcneKkT — 3TO cHCTEMaTU3HpPOBAaHHOE, JIOTUYHOE H3JI0XKEHHE MaTepuala MCTOYHMKA.
Pasznuuatorcs yeTbipe THIAa KOHCIIEKTOB.

- [lnaH-KOHCIEKT — 3TO pa3BEPHYTHINA ETATM3UPOBAHHBINA MJIaH, B KOTOPOM JOCTATOYHO
NOPOOHBIE 3aITUCH MPUBOIATCS IO TEM ITyHKTaM IUIaHa, KOTOPBIE HY)KJAIOTCS B TOSICHEHUH.

- TekcTyanbHBI KOHCHEKT — 3TO BOCIPOM3BEICHUE HanOOJee BAKHBIX TMOJIOXKEHUH WU
(aKTOB NCTOYHHUKA.

- CBOOOIHBI KOHCIMEKT — 3TO YETKO W KpaTKo ChHOpPMYIUpPOBaHHBIC (M3JIOKEHHBIC)
OCHOBHBIC TOJIOKEHHsI B pe3yjbTarTe IIIyOOKOTrO0 OCMBICIMBAaHUS Marepuana. B Hem moryt
IPUCYTCTBOBATh BBIUCKHU, ILUTATBI, TE€3MCHI, YaCTh MaTepuana MOXKET ObIThb IpeICcTaBiIcHa
IUTAHOM.

- TemaTH4ecKHil KOHCIIEKT — COCTaBJIIETCAd HA OCHOBE M3Yy4YEHHUS PSAa MCTOYHHKOB M
naet 6oJiee WM MEHEe UCUEPIBIBAIOIINIA OTBET IO KAKO-TO cxeMe (BOIpocCy).

B mpomecce wu3ydeHms Marepuana MCTOYHHMKA, COCTABJICHHS KOHCIIEKTa HY)KHO
00513aTeIbHO IPUMEHSTh Pa3IMYHbIE BBIICICHNUS, [T0J13ar0JI0BKH, CO3/1aBast OJOYHYIO CTPYKTYPY
KOHCIIEKTa. DTO JI€JaeT KOHCIEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM AJ1s1 PaOOTHI.

[loaroroBka K NpakTUYECKOMY 3aHATHUIO BKJIIOYAET 2 ATara:

IlepBblii 3Tanl — OpraHU3aLMOHHBII;

Bropoii sTamn - 3akperuienue u yriryojaeHue TeOpeTHIeCKUX 3HAHUH.

Ha mnepBoMm »3Tame CTyAeHT MJIaHUPYET CBOK CaMOCTOSATENbHYI paboTy, KOTopas
BKJIIOUAET:

- YSICHEHUE 3aJlaHHsI Ha CAMOCTOSITENIbHYIO PadoTy;

- OJI00P PEKOMEHI0BAaHHOH JTUTEpaTypHI;

- COCTaBJIEHUE IUIaHa PabOThl, B KOTOPOM OINPENENAI0TCS OCHOBHBIE TYHKTHI MPEACTOALIEH
HOJTOTOBKHU.

CocraBieHue iaHa JUCHUIUIMHUPYET U MOBBIIIAET OPraHU30BaHHOCTh B padoTe.

Bropoii 3Tan BKIHOYAeT HEMOCPEACTBEHHYIO ITIOATOTOBKY CTYJEHTa K 3aHATHI0. HaunHaTh
HAa/l0 C U3y4eHHUs PEKOMEHJOBaHHOH suTepaTypbl. HeoOXonamMo NMOMHHTB, YTO Ha JIEKIHUH
OOBIYHO paccMaTpUBAETCSl HE BECh MaTepuall, a TOJBKO ero yactb. OcraipHas €ro 4acrtb
BOCIIOJIHSIETCSI B IIPOLIECCE CaMOCTOATENbHOW paboTel. B cBA3m ¢ »TuM  pabora ¢
PEKOMEHJOBAaHHOW JHUTepaTypoil obOs3aTensHa. Ocoboe BHUMaHHE NPU HTOM HEOOXOAMMO
0o0paTuTh Ha COJEP’KAaHUE OCHOBHBIX MOJIO)KEHUH M BBIBOJIOB, OOBSCHEHHE SIBICHUN U (AKTOB,
YSICHEHME TNPAKTHUUECKOIO MPUIOKEHHUSI pPAacCMaTpUBAEMbIX TEOPETHUUECKUX BOIPOCOB. B
nporecce 3TOH pabOThl CTYAGHT [JOJDKEH CTPEMUTBhCS MOHATh U 3allOMHUTH OCHOBHBIE



MOJIOKEHUS PacCMaTPUBAEMOT0 MaTepHana, MPUMEPHI, MOSCHSIONIUE €T0, a TAKXKe pa3o0opaThCs B
WUTIOCTPaTUBHOM MaTepuase.

3akaH4YMBATh MOJTOTOBKY CIEAYeT COCTaBIIEHMEM IUTaHAa (KOHCIEKTa) MO HM3y4aeMOMY
MaTepuaiy (Bompocy). OTO MO3BOJISET COCTABUTh KOHIEHTPUPOBAHHOE, CKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIIPOCaM.

B mpoliecce moAroTOBKY K 3aHATHIM PEKOMEHAYETCS B3aUMHOE OOCYXKIEHHE MarepHara,
BO BpEMsI KOTOPOTO 3aKPEIUISIOTCS 3HAHMS, a TaKKe MPUOOPETaeTCss MPAaKTHKA B U3JI0KEHUU U
pa3bsACHEHUU MOJYYCHHBIX 3HAHU, pa3BUBAETCS PEUb.

[Ipu HeoOxomuMoOCTH ciemyeT oOpalarbes 3a KOHCYIbTAMeH K mpernojaBarento. Mas Ha
KOHCYJIbTAINI0, HEOOXO0AMMO XOPOIIO IPOAYMaTh BOMPOCHI, KOTOPbIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona odyuarouwuxca ¢ OB3 u uneanuoos
O 0C60eHUI0 OUCUUNTIUHDL

OOyuvaromuecs M3 4YWCIa WHBAIMIOB U JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3I0pPOBbsI MMEIOT BO3MOXKHOCTb HW3ydaThb JUCHHMIUIMHY [0 HHIUBUAYyaJbHOMY IIJIaHy,
COTJIACOBaHHOMY C MPEINO0/IaBaTeIeM U JEKaHATOM.

OcBoeHne MUCHMIUIMHBI MHBAJIHJIAMH M JIMIIAMH C OTPAaHMYCHHBIMH BO3MOKHOCTSMHU
3JI0pPOBbsl OCYIIECTBIISIETCS C HCIOJB30BAHHEM CpPEJICTB 00y4YeHHs] OOIIEro M CrenuaIbHOro
Ha3HAuYCHMUSL.

[Ipu ocBOeHMM AUCUUIUIMHBI MHBAIHMIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU
3M0pOBbsl 10 WHAWBUAYAJILHOMY IUIAHY MPENNONAraloTcs: U3yYeHHE JUCIHIUIMHBI C
UCIIOJIb30BaHWEM  HMH()OPMALIMOHHBIX  CPEACTB;  WHAMBHAYyaJIbHbIE  KOHCYJIbTallUd  C
npernojaBareneM (pa3bsiCHEHHE Y4eOHOro MaTepuana M yriIyOJeHHOe W3yueHHe MmarepHana),
WHAMBHUAyallbHAs CaMOCTOSITENNbHAs paboTa.

B mnpomecce oOyueHus cTyaeHTaM M3 YHCIa WHBAIMAOB U JIMII C OTPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0pOBbsl MH(OpMAIMs MperocTaBisercs B (opMax, aJanTUPOBAHHBIX K
OTPaHUYEHUSM HX 370POBbS U BOCIIPUATHS HHPOPMALIUU:

s nuy ¢ HapyweHusMU 3peHus:

— B [1I€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BO3MOXKHOCTBIO YBETUUYCHUS IpUPTa).
B ciydae Heo6xomumocTi nH(OpMAIIHs MOKET OBITh TIpecTaBiIeHa B popme ayauodaiina.
Jns nuy ¢ Hapywenuamu cayxa:

— B [1e4aTHOM (opme,

— B popMe JIEKTPOHHOTO TIOKYMEHTA.
s nuy ¢ HapyuwleHuAMU ONOPHO-08UAMENbHO20 ANNAPAMA.:

— B IIeyaTHOU ¢opme,

— B (hopMe 2IEeKTPOHHOTO TOKYMEHTA.

JlanHblif mepeyeHb MOKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa
00yJaromuxcs.

WuauBuayanbHble KOHCYNBTAllMM C IIpernojaBaTesieM MpPOBOJATCS IO OTIACIbHOMY
pacnucaHuio, YTBEp)KICHHOMY 3aBeIyIOUIMM Kadeapoil (B COOTBETCTBUHU C WHAMBUIYAIbHBIM
rpaguKoM 3aHATHI 00ydaroIIerocs).

WupuBuayanbHas caMocTosiTeNbHas paboTa 00ydaromuxcs IPOBOJUTCS B COOTBETCTBUU
¢ pabodeil mporpaMMoOi TUCIUTIIIMHBI M HHAUBUAYaTbHBIM IpadKOM 3aHSTHM.

Texkymmii KOHTPOJIb MO IUCIHMIUIMHE OCYLIECTBISETCS B COOTBETCTBUU C (DOHIOM
OLICHOYHBIX CPEJICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAaHMUYEHUSM 3/10pPOBbS M BOCIIPUSTHUS
UHpOpMAaLIUU 00YJaAIOIIUXCS.
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Pe3ynomamul 00yuenun no oucyuniumne

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HauMeHOBaHHe AOCTHIKCHU A
KOMITETeH M KOMIIeTeHIUH
YK-3 YK-3.1. 3Haet: GopMbl, BUABI U (YHKIIMU CTpATETUI
CnocoGen Omnpenensier cTpaTeruio | COTPYAHUYECTBA TSl JOCTHIKCHUS
OCYIIECTBIISITh COTpYAHHYECTBA JJIs MOCTABJICHHOM 11eJH
COLIMATIbHOE JOCTHKEHUS YMmeer: onpenensaTh U yCTaHABINBATh
B3alMOJICIICTBHE U MOCTaBJICHHOW LeH pa3Hble BUJIbl KOMMYHHUKALIUU, UCTIONb3YSI
peaan30BbIBATh CTpaTeTuu COTPYAHUYECTBA
CBOIO POJIb B BnapneeT: HaBBIKOM COLIMATILHOTO
KOMaH/1e B3aUMOJICHCTBUSA U CTPATETUSIMU B3aMHOTO
COTPYIHUYECTBA JJI JOCTUKEHUS
MOCTaBJICHHOU LN
YK-4 YK-4.1. 3HaeT: HOPMBI U METOJIbI OOMEHA JIeTTOBOU
Cnocoben JleMmoHCTpHUpYET nH(popManuel B yCTHOW ¥ MUCbMEHHOMN
OCYIIECTBIISITh YMEHHE BeCTH 0OMEeH (dbopMax Ha TOCYTapCTBEHHOM SI3BIKE
JIETTOBYIO nenoBoi nHpopManuen | Poccuiickoit @enepanmu
KOMMYHUKAIIUIO B B YCTHOU U ¥Ymeer: HaXOaUTh, BOCOPUHUMATh U
YCTHOU H MMCbMEHHOU (popmax WCII0JIh30BaTh HH(POPMAIIUIO Ha
MACbMEHHOU Ha TOCY/IapCTBEHHOM rocyaapCTBEHHOM, MOJYYEHHYIO U3
dbopmax Ha sa3b1ke Poccuiickoi MEYATHBIX U AJIEKTPOHHBIX UCTOYHUKOB JJIsI
roCyJapCTBEHHOM depepauuu pelieHus: CTaHAAPTHBIX KOMMYHUKATHBHBIX
sa3b1ke Poccuiickoi 3a/1a4; UCIOJIH30BaTh Pa3IuIHbIC (POPMBI,
denepauyu u BHJIbl YCTHOM U IMCBMEHHON KOMMYHUKALUU
MHOCTPAHHOM(BIX) Baajaeer: TEXHOJIOTUSMH IOCTPOEHUS
s3bIKe(ax) JIENIOBOM KOMMYHHKAITUN Ha
rOCYJapCTBEHHOM SI3bIKE
IK-4 IIK-4.2. 3HaeT: TEXHOJIOTHIO ONIPEEIICHNS KaHAJIOB
CnocoGen Omnpenensier KaHaJbI KOMMYHHKAIUU C TOTPEOUTENIMUA TOBApOB 1
pa3pabarbIBaTh, KOMMYHUKAIUU C yciIyr
BHEPATDH U NOTpeOUTENIMU YMmeer: onpenensTh KaHaJIbl KOMMYHUKALUN
COBEPILEHCTBOBaTh | TOBAPOB M YCIYT C MOTPEOUTEISIMHI TOBAPOB U yCIYT
CUCTEMY Bnapneer: ciocoOHOCTBIO ONIPENEATh
MapKETUHT OBbIX KaHaJIbl KOMMYHHKAITUH C TOTPEOUTENIMU
KOMMYHHUKAIHi B TOBapoOB U yCIyT
OpraHu3aIu
Ilokazamenu oyenusanus pe3yiomamos 00yuenus
Ixana oreHuBaHusd
HEYJIOBJIIETBOPUTEIBHO | YIOBJIETBOPUTEILHO XOpOIIO OTIIUYHO
He 3naer: B uesom 3Haet: 3Haert: 3Haert:
(hopMBI, BHITBI (hopMBI, BHITBI U (hopMBI, BUIBI U (bopMBI, BUIBI U
(hyHKIIUM cTpaTeruit (hyHKIIUY cTpaTeruit (OYHKITUH CTpaTeruid (yHKIMM cTpaTeruit
COTPYAHHYECTBA JIJIS COTPYAHHYECTBA JIJIS COTPYJHHMYECTBA IS COTPYIHHYCCTBA IS
JOCTHXXCHUA . JOCTHXKXCHUA . JOCTUXKCHUA . TOCTHIKEHHUS
IIOCTAaBJICHHOMU LICJIN IHOCTAaBJICHHOMU LICJIN IIOCTaBJICHHOU L CJIN, HO HOCTaBJICHHOM enu
He ymeert: B unesnom ymeert: HMHOTJA JAOIYyCKaeT Veer:
OIPENIEIISTh U OIPEICIISATh U OLINOKHU
YCTaHABJIMBATH PAa3HbIC YCTaHABJIMBATH PAa3HbIC Ymeer: OTPCACIATE 1




BU/JIbl KOMMYHHKAIUH,
HCITOJIB3YSI CTPATETHH
COTPYAHUYECTBA

He Baageer:

HaBBIKOM COIIMAJILHOI'O
B3aMMOACHUCTBUS U
CTpaTerusiMu
B3aMMHOT'O
COTPYAHHYECTBA IS
JIOCTYKCHMS
IMOCTaBJICHHOH I1EITH

BU/JIbl KOMMYHHKAIUH,
HCITOJIB3YSI CTPATETHH
COTPYAHUYECTBA, HO
YaCcTO UCIIBITHIBACT
3aTPyAHCHUS

B nesom Biaaaeer:
HaBBEIKOM COIIMAJIbHOI'O
B3aMMOJCUCTBUS U
CTpaTEeTUSAMH
B3aMMHOI'0
COTPYAHUYECTBA IS
JIOCTHKCHHS
ITOCTaBJICHHOMU IEIH, HO
YaCcTO UCIBITHIBACT

OIpeACIATh U
YCTaHaBJINBAThH pa3HbIC
BUJbI KOMMYHUKAIIUH,
HCIOJIb3Yyd CTpAaTCruu
COTPYIHHUYECTBA, HO
HNHOraa UCIbIThIBACT
3aTPyAHEHHS
Buaapgeer:

HAaBBIKOM COIIHUAJIBHOI'O
B3aHMOﬂefICTBHH nu
CTpaTeruiMu
B3aNMHOT'O
COTPYIHHUYECTBA UL
JOCTHUKXCHUA

YCTaHABIMBATh Pa3HBIC
BHIB] KOMMYHHKAITAH,
HCIIONB3YS CTPATETHH
COTPYIHHYECTBA
Baageer:

HaBBIKOM COITMAILHOTO
B3aMOJCHCTBHUS 1
CTpaTeTUIMU
B3aMMHOTO
COTPYAHMYECTBA ISt
JIOCTHOKCHHS
MOCTaBJICHHOM IICITH

3aTPyAHCHUS IOCTABJICHHOM LI€JIH, HO
HUHOraa UCIbIThIBACT
3aTpyAHCHUS
He 3naer: B mesom 3Haer: 3HaeT: 3HaeT:

HOPMBI U METOIBI
oOMeHa JIeJI0BOi
uHbOpMaIUeH B yCTHOM
1 IIMCbMEHHOM (hopMax
Ha TOCYIapCTBECHHOM
s13bIKe Poccuiickoit
denepannu

He ymeert:

HaXOJIUTh,
BOCIIPUHUMATD U
HCITOJIB30BaTh
UHQOpMAIUIO Ha
rOCyIapCTBEHHOM,
MOJTyYSHHYIO U3
MEYATHBIX U
AIEKTPOHHBIX
HMCTOYHHUKOB IS
peIIeHUs CTaHIaPTHBIX
KOMMYHHKATHBHBIX
3a/1a4; UCITOJIb30BaTh
pasn4HbIe GOPMBI,
BU[Ibl YCTHOU U
MMICbMCHHOU
KOMMYHUKAIIAN

He Bnaneer:
TEXHOJOTUSMH
MOCTPOEHUS JET0BOM
KOMMYHHUKAIIUU Ha
roCyIapCTBEHHOM
SI3BIKE

HOPMBI U METOIBI
obMeHa J1eJIoBoH
uHpOpMaIUeH B yCTHOM
Y IMCbMEHHOM hopmax
Ha TOCYIapCTBECHHOM
si3p1Ike Poccuiickoit
®denepanuu, HO
JIOITYCKaeT rpyobie
OIIMOKH

B umesom ymeer:
HAXOJINTh,
BOCIIPUHUMATD U
HCITOJIB30BaTh
MHQOPMAIUIO Ha
rOCy/IapCTBEHHOM,
MOJTyYSHHYIO U3
MEYaTHBIX U
3IIEKTPOHHBIX
HUCTOYHUKOB IJISt
peIIeHUs CTaHIaPTHBIX
KOMMYHHKATHBHBIX
3a/1a4; UCITOJIb30BaTh
paznugHbIe (HOPMBL,
BU[Ibl YCTHOU U
MMICbMCHHOU
KOMMYHHUKAIIUU, HO
YaCTO MCIBITHIBACT
3aTpyHCHHS

B nesom Biageer:
TEXHOJIOTHSIMH
MOCTPOEHUS ACIOBOM
KOMMYHUKAIIUU Ha
rOCy/IapCTBEHHOM
SI3bIKE, HO YacTO
HCIIBITEIBACT
3aTPyAHCHUS

HOPMBI U METOJIBI
oOMeHa JeI0BoM
nH(popMaret B yCTHON
Y TMCEMEHHOH (hopMax
Ha TOCYAapCTBCHHOM
si3pIKe Poccuiickoin
denepanuu, HO UHOTIA
JIOITYCKAET OIIUOKU
Ymeer:

HaXOJUTh,
BOCIIPUHUMATH U
HCIIOJIB30BATh
nH(popMaIuio Ha
rOCyIapCTBEHHOM,
MOJTyYEHHYIO U3
MEYATHBIX U
AJNIEKTPOHHBIX
HMCTOYHHUKOB JIJISt
PEIICHUS CTaHAPTHBIX
KOMMYHUKaTUBHBIX
3a/1a4; UCIIOJIb30BaTh
pasnuaHbIie (HOPMEI,
BUJIbI YCTHOU U
MMMCHMCHHOM
KOMMYHUKAIIAW, HO
HMHOI'Ia UCIIBITEIBAET
3aTPyIHCHHUSI
Baaneer:
TEXHOJIOTHSIMHU
MTOCTPOCHUS AETOBOM
KOMMYHHKAIINH Ha
roCyIapCTBEHHOM
SI3BIKE, HO HHOTAA
HCIIBITHIBAET
3aTPyIHEHHUSI

HOPMBI U METOJIBI
oOMeHa JeI0BoM
nH(popmare B yCTHON
Y TMCEMEHHOH (hopMax
Ha TOCYAapCTBCHHOM
si3pike Poccuiickoit
®denepanyu

Ymeer:

HaXOJIUTh,
BOCIPUHUMATh U
HCITONIB30BaTh
nH(pOpMAaIUIo Ha
roCyIapCTBEHHOM,
MOJTyYEHHYIO U3
MeYaTHBIX U
ANIEKTPOHHBIX
HCTOYHHKOB JIJIS
PEIICHUS CTaHIAPTHBIX
KOMMYHHUKaTHBHBIX
3a/1a4; UCIIOJIb30BaTh
pasnndnbie HOpMHI,
BUJIbI YCTHOU U
MMMCHMCHHOM
KOMMYHHKAIAH
Baaneert:
TEXHOJIOTHSIMHU
MOCTPOEHUSA JIETIOBOI
KOMMYHHUKAIIMK Ha
roCy1apCTBEHHOM
SI3BIKE




He 3naer:
TEXHOJIOTHIO
OTIpeIeTIeHHs KaHaJIOB
KOMMYHUKAIIUH C
MOTPEOUTEISIMH
TOBapPOB H YCIIyT
He ymeer:
OTIPEACISATH KaHAJIBI
KOMMYHUKAIIAH C
MOTPEOUTEIIMHU
TOBapOB U YCIIyT
He Bnageer:
CITOCOOHOCTBIO
OTIPEIETISATH KaHAJIBI
KOMMYHHUKAIIAH C
MOTPEOUTEISIMU
TOBapOB H YCIIYT

B nesnom 3Haer:
TEXHOJIOTHIO
OTIpeIeTICHHs KaHaJIOB
KOMMYHUKAIIAH C
MOTPEOUTEISIMH
TOBApOB H yCIyT, HO
JIOITYCKaeT rpyobie
OIINOKHU

B nesiom ymeer:
OIpPEACIIATE KaHAJIbI
KOMMYHUKAIIAH C
MOTPEOUTEISIMH
TOBApPOB M YCIIYT, HO
YqacCTO HUCIIBIThIBACT
3aTpyTHEHHS

B nesiom Biiameer:
CIOCOOHOCTBIO
OTIPECIIATH KaHAJIBI
KOMMYHUKAIIAH C
MOTPEOUTEIIMHU
TOBApOB H yCIyT, HO
YacTO UCIBITHIBACT
3aTpyTHEHHS

3naert:

TEXHOJIOTHIO
OTIpe/IeTICHHs KaHaJIOB
KOMMYHUKAIIUU C
MOTPEOUTEISIMH
TOBapOB M YCIIyT, HO
WHOT/IA JIOMTYCKAeT
OIINOKHU

YmMmeert:

OIPEACTIATEL KaHAJIbI
KOMMYHUKAIIUU C
MOTpeOUTENSIMH
TOBapOB M YCIIYT, HO
HUHOraa UCIbIThIBACT
3aTpyJHCHUS
Baaneert:
CITOCOOHOCTHIO
OTIpEICTATh KaHaJbI
KOMMYHUKAIIUU C
MOTpeOUTEIIMU
TOBapOB M YCIIyT, HO
WHOT/IA UCIIBITEIBACT
3aTpyJHEHHS

3naert:
TEXHOJIOTHIO
OTIpe/IeTICHHs KaHaJIOB
KOMMYHHUKAIIAX C
MOTpeOUTEIIMU
TOBapOB U YCIIyT
Ymeer:
OTIpEICTSATh KaHAaJIbI
KOMMYHUKAIIUU C
MOTpeOUTEIIMU
TOBApOB U YCIIyT
Baaneert:
CITOCOOHOCTHIO
OTIpEIeTSATh KaHAaJIbI
KOMMYHUKAIIUU C
MOTpeOUTENSIMH
TOBapOB U YCIIyT

Ouenounvle cpeocmea

3agaHus A5 TEKYIEro KOHTPOoJIs

IIpumep keiica:

3AJAHHUE Ne 1. «Kak ycnemHo Ha4yaTh neperoBopbh)

Iens: Habpars «Temm» +Haiitu cBsi3p «Peakius + Crioco0 + [Tpuem"

Bpewmst 3anonnenus tabnuisl: 10 MUHYT.

IHAI" 1. OnpenenuTh cBOIO BepOanbHyI0 peaknuio Ha mneperoBopax (Tabm.Nel), uroOnI
3aXBAaTUTh UHULIMATUBY U NIPOBECTU MpueM. Mcnonb3yeM MeTo CynepBU3UU (KOHLEHTpALUs Ha
HaIlleM TTOBE/ICHUH, a HE Ha IIPOTUBHOM CTOPOHE).

TPEHMPOBKA:

Benymmii BBomutr Bac B 15 curyanmii, mpuyem, B KaXXIOW OH HamajaeT Ha Bac (CM.HUKE
BAPUAHTHDI) - no ouepenu.

Y4YacTHMK «CKaHHUPYET» BEAYILEro - pearupyeT Ha OTKa3, KPUTUKY, Yrpo3y U HaBA3bIBaHUE
ycnoBuii - DUKCUPYET CBOM PEAKIIMHU (CTAaBUM ILIIOCHI) B IIEPBBIX YeTbIpex cToibuax Tadu. Nel.

15 CUTYALIUM:
1.0TKA3. 3aka3uuk - Ucnosnurtens. Caava oryera 3akazuyuky

3aka3uuk: —B Bamieii OTYETHOCTH HAIUIM HE TOJBKO HEJOYETHI, OMIMOKH, HO W TPHUIUCKH.
Xanrypel s He oxunan. OTYET HE INPUHUMAIO! Axt He nmoanuckiBaro. Bee mocnennue



paboThI TIO MPOEKTY M OTUET BBl JOJKHBI HEMEJICHHO TepeaenaTh. Mnu HUKakoi oruiaTel He
MOJTyYHUTE.

VICTIOTHHUTEID: veverreeeeneeeencnccenens.

KovmmenTapmuii: ToH 3aka3uuka IBHO CTABMT 10/ COMHeHHe NPodecCHOHAIbHbIE KayecTBa
HCIOJHUTEeH, YTO HeAonmycTuMo. OJHAKO 3aKa34YMK He PBeT OTHOUIEHMS, a Mpeaaaraer
«B HAKa3aHUe» 10padoTaTh NPOEKT. JHAYUT OH npeyBenunBaer! Heo0xoa1umMo BbIACHUTH
NPUYUHBI €ro NMOBeJeHUs] U YyTOYHUTH, YTO €My /IeliCTBUTEJbHO HYKHO (M3MEHEHHsl B
PacYeTHO-IUIATEKHBIX JOKYMEHTAX), /JAeTAJbHO (MMCbMEHHO) MPOpPadoTaTh BCe CIOPHbIE
MOMEHTBbI?

2.0TKAS3. llokynareJs - [Iponasemn.

IToxynarteas (mo Teaedony): -K coxkaneHuro, ckazaTb MHE BaM Heuero. Bamie npemyioxenue
HE 3anHTEepecoBao0 MeHs. [IpuunHbI 51 0OOBACHITH HE COOMPAIOCH.

IIponasen:

KovmmenTapmii: IlokynaTejb HACTPOEH HEraTMBHO JIMOO TEMHUT — €My JAHHAS PeaKius
HauOoJiee yA00HA - OTKPbITA BO3MOKHOCTH MNOJYYUTh mnpedepeHUMH OT NPOAaBIA.
IIpoaaBuy M0:KHO OCTABUTH JIOTHKY B NOKO€, H KOTKPBITH IPYIYI0 IBEPb».

3.0TKAS3. llocraBumk-3asoa. Curyanusi. 3aBo BCKpPbLI 004KH.
3aBox: -Ham ceipbe He moaxoaut. Mbl Bo3BpaiiaemM 00YKH C CHIPbEM.
[ocraBmuxk: -Bel Bekpbutn 6ouku! OOpaTHO HE BO3BMEM.

3aBox: -...

KommenTapmii: cutyanus HakajeHa. CTOPOHbI BOULIM B Tynuk. Bnepenm - mepexon Ha
KOHQIMKT U 3Mouuu. Bo3morkHa JIOrMKa: OCTaBUTH MPo0JieMy M HAWTH JApyrue TOYKH
B3aUMO/JIeHCTBUS.

4. OTKA3 noxkynareJis.

Curyanus. [lokynarens He BBIIOJHUI B CPOK CBOEro 00s3aTeibCTBa IO MpEAoIiaTe ToBapa
KOHAUTCPCKUC U3ACIUA COITIACHO CHCI_[I/I(I)I/IKaLII/II/I, X0Ts cAaciiajl  3asaBKYy, SBJIAIOHIYIOCH
HEOTHEMJIEMOM YacThi0 JoroBopa. I[IpomaBen mo cBoell MHULMATUBE Hayald OTTPY3KYy TOBapa —
IMOKYyIHaTeJib NTPUHAJ, YTO IMMOATBCPKAACTCA NMOANUCHIO HAa TOBAPHO-TPAHCIIOPTHLIX HAKJIAAHBIX W
TEIephb COTJIACHO JI0r0BOpa BIIPaBE NPUOCTAHOBUTH OTTPY3KY TOBapa, X0t yxe 10 % oTtrpysui.

[Tokymarens penrit 0TKa3aTbCs, XOTs OJJHOCTOPOHHUI OTKa3 HE JOMYyCKAETC:
5.0TKA3. 3aka3uuk — UcnoaHurten
3aKa3uyuk:

-BbI BKITFOUMIIH B CMETY pacxo1oB paboThI, KOTOPBIE JIENIaly M0 CBOeH nHUIHATuBeE. S He Oymy
OIIAYMBATh TO YTO OBLIO IO JOTOBOPA, IOCKOJIIBKY MBI HE 00CYKIAIH LIEHY U 51 He TpeOoBal
qTOO0BI BBI 3TO IETAIIH.

KommeHnTapuii. B oTHOImEHUSAX HE XBaTaeT I0BEpUs C OAHOM cTopoHbl. HyHO ero 106aBHTS.



6. KPUTHUKA. I'enepaabhsiii [{upexrop — Hav.otaena mapkeTuHra

CUTYALIMA . HEDODOEKTUBHOE YUACTHUE HA BbICTABKE. KIMEHTOB HET.
I'enepanbHblil  aupekTop: -Bbl MeHs yroBopuiaum ywacTBoBaTh. ['ne kimeHTHI? [leHbru
IOTpaveHbl 3psd. Bbl ymeeTe TONBKO SI3BIKOM Tpemarb. A [eno 3aBalid. boibnie HUKAaKuX
BBICTaBOK.

Hau.oTnena MapkeTHHra: ...........

KommenTapuii: Hay. oraena MapkeTHMHra nomjiaTWcs 3a CBOK HHUIMATHBY, MOTEPSI
CBSI3b C HUM H TepsieT MO3ULHI0, ABTOPUTET U NePCHeKTHBY HOBBIX IPOEKTOB.

7. KPUTUKA+YIT'PO3A. Hau otaesna cObITa - MEHeIxKep

CUTYAILYA. [lo BuHEe MeHEmKEpOB BO3HHWKJIA BHEIITaTHas CUTyanus. Bwimamum ToBap 0e3
npenomiatel. Ormiara 3a1epKuBaeTcsl.

HavanbHuk otaena: -O Baux ACHCTBUSAX MHE TIPUIETCS COOOITUTH PYKOBOJICTBY.

MeHemxep: ........oovvenn

KovmMmenTapmii: Hav.oTaesia XxoueT BbIMTH U3 30Hbl OTBETCTBEHHOCTH. A 4TO €CJIM BbIATH
BMeCTe ¢ HUM?

8. KPUTUKA+YI'PO3A. Ilokynaress - [Ipoaasen.

IToxynareap KPpUTHKYeT-+HI0A03peBaeT+yrposxkaer(no rejaedony): -Uro Bel HaM NoACyHyIn?
HekauectBennsiii ToBap. [Ipuesxaiite u Bce 3abupaiite 3a cBoii cuer! U Takxe 100% omnaTs
BbI JOJI’KHBI BEPHYTh...

IIpomaBem: : ..cccvvvievriiinnnnnnns

KommenTtapuii: Ilpoaykunmsi yxe [g0ocTaBjIeHa, MHOIO 3MOLMH, YIpo3 - JIydiie
UTHOPHPOBATH BbIICHEHHE, T.K. IPH TAKOM PacKJ/aje He00X0AUMO HAJIMYHE MHUCbMEHHBIX
pekjiaManuii, JKCHEPTH3a [I0roBopa W ToBapa. Jlydyme no BO3MOXKHOCTH YJIAIAUTH
npooaemy no rejiedony.

9. KPUTUKA+YT'PO3A. 3akynmuk - [locraBumk.

3akynmmk: -Bbl He cieauTe HU 3a KAYECTBOM Balllero TOBapa, HA 3a OPraHU3alMed MOCTaBOK,
Hapymaere rpaguk. M HaMm erie BBHICTAaBISETE MPETEH3UU. Teneph Mbl BBISICHSIEM - KOHTPAreHThI
Bac IOJIBEJIH, IOATOMY HAIIIM PETEH3UN HE TpUHKUMaeTe. Baim MeHe kepbl HUKOI1a HUYEro He
3HatoT. Hac 310 karteropumyecku He ycrpauBaeT. CeronHs nsaTHUIA. Bbl  OMDKHBL K
MOHEJIEbHUKY MOCTaBUTh HaM Bech ToBap! [lomHocThio! M HEyCcTONKON HE OTIEnaeTech — MbI
NOCYMTaeM YOBITKM M BBICTaBUM cueT. [locnennuii kBapTan mMbl ¢ Bamu pabotaem. Hukomy He
MIOCOBETYEM TaKoro naprHepa!

ITOCTABIIMK: .evvvveerenneenenneenencecnenes

KovmmenTapmuii: Cyas mo Bcemy 3aKyNniMK 3HAeT 0 YeM I'OBOPHUT, BUJIHO 4YTO HHPOPMALNIO
co0upaJy U rOTOBHJIH... MoxkeT cOaBUTH 000POTHI, NPOSABUTH SMIIATHIO, IOTOM CIIOKOWHHO
pa3o0paTbcsi B CUTYyalliH, CIIPOCUTH COBET, NMONBITATHCS COXPAHUTH OTHOUIEHUsl. ToJbKO
He paccTaBaThCA € MApTHEPOM Ha TaKoi HoTe!

10. KPUTUKA+YI'PO3A. 3aka3uuk - UcnioJiHUTEIb.



3aka3yuK KPUTUKYeT+HI0103peBaeT+yrposkaer: -Pabora BeimomHseTcs Kak nmonano! S akT He
noanuury!

-Ho pabota cooTBeTcTBYET 33JaHUIO.

-Her!

HMCHOTHUTEIb: ... e,

KomMmenTapmuii: 3aka3zuyuk 0Jiedyer, xejiast NOJYYUTh 00Jb11Ie, YeM ObLJI0 OTOBOPEHO.

11. HABSI3BIBAHUE YCJIOBUI. UcnoHuTes b — 3aKa34HuK .

CUTYALIUSA. Korga coryamieHue YK€ JOCTUTHYTO - ONIOHEHT HAYMHAET BBIJBHUIATh
JIOTIOTHUTEIbHBIC TPEOOBAHMUS.

Ucnonautens: -Jla, MBI JOTOBOPWIIMCH, HO OCTaJach €Iie OJHAa HeOoJblIas mpobdiemMa —
IIPEOIIAaTy HY’)KHO YBEJIUYMTH...» (IIPElOIuIaTa BBUIMBAETCS B MPUIMYHYIO cyMMY 50%).

7 1 17 0

KommenTapuii: HWcnoaHuTeNb MaHUNYJIUPyeT — MpHeM mnpudeper i OKOHYAHHUSA
pa3roBopa. Mo:keT pa3bIrpaTh HAUOTA - COTJIACHTHCS, OJHOBPEMEHHO BHEAPSIsS CBOE HOBOE
ycJioBHeE.

12. HABSI3BIBAHUE YCJIOBHUM. [MocraBmuk — 3aKyNIMK.

CUTYALMA. Cebuika Ha KECTKUE OIPAaHUYEHHS B IIPABHJIaX WM CO CTOPOHBI PYKOBOJIUTEIS.
3akynmuk: - ObuT OBI paj MOANMKCATh ATOT KOHTPAKT, HO JUPEKTOP MOTPEOOBaII, YTOOKI IIEHA
Obuta cHikeHa Ha 20 % U CpOK MOCTAaBKH COKpAIIEH 10 5 THEH.

TTOCTABIIUK: = ...vvviiiiii i

KomMmeHnTapuii: 3aka34uuk pa3bIirpbIBaeT «3JI0ro0 JMPEKTOPa» - MAHUIMYJIMPYeT HM — HO OH
caM He MIOHMMAaeT, YTO JaeT MOACKA3KY — HaM BBITH Ha AMPeKTOpa.

13. HABSI3BIBAHUE YCJIOBUI. HuBecrop - Project-manager.

HNuBectop : -K coxanenuto, ckazaTb MHE BaM Hedero. UTo BbI MPEITIOKUIN B MIPOEKTE — HAM
naBHO u3BecTHO. Hudero HoBoro. Korma okynurcss HEM3BECTHO. DKOHOMUYECKOEe 000CHOBAaHUE
He yoenumno. [Ipubsute He rapanTupoBana. CMera pacxooB 3aBbilieHa. ExuHcTBeHHOE! JlaiiTe
HaM 0030pbl, aHATUTHUKY, PE3YyIbTAThl UCCIEIOBAHHUM IO PHIHKY, PACYETOB, YTOOBI MbI IPUHSIIH
OKOHYATEJIbHOE PELICHHE.

Project-manager: - ...............

KovmMenTapuii: MHBeCcTOpP X04eT 0ECIVIATHO MOJYYUTH HEHHYI0 HHPOPMAIMI0O — HUYEro He
npeasiarasi B3aMeH. A ecJii He3aMeTHO BbI3BaTh ero Ha auanor? Ilompocurs MHBecTOpa
YTOUHHTB, YTO €My HY’KHO KOHKpPeTHO? U modemy OH cpa3y He 0TKa3aj U OTJIOKHJ CBOe
peuienne?

14. HABA3BIBAHUE YCJIOBUI

ApeHnonarenb IMOJA Yrpo30W MpeKpamieHus JoroBopa TpeOyeT yBEIHMUEHHUs! LEHBl apeH/bl.
Apenparop:

-Mbl yCTpaHW/IM HapylIeHHs — OIUIATWIM 3aJ0JDKCHHOCTb 33 YKa3aHHBIM IIEpUOJ, IPUYEM B
pa3yMHBIN CPOK.



-MBI TOBBICHITH ApCHAHYIO IUIATy Ha 3TOT T'OA.

-MBI IPOCUM COXPAHUTH JJIsl HAC YCIIOBUS MIPOILIOTO r0/1a.HO apeHA0AaTelb TpeoyerT.

15. IlpoBenute ¢ keM-HUOYAb pa3roBop B TedeHUe 10 MHUHYT, MaKCUMaJIBHO YIOTPEOJIsIs CIIOBa
«s1, MHE, MO€», TOBOPUTE UCKIIOYUTEIHLHO O cebe, He XBacTasCh, HE KAIysICh U HE 3aCTaBIss
c00eCeTHUKOB CKy4JaTh.

15. HET KOHTAKTA. ITokynareas - [Iponasen.
IHokynareasn: -5 Bac He moHUMar0. CIMIIIKOM MHOTO HESCHOTO B BallleM MPEI0KEHUH.
Hpopasen: ..................

KommenTapuii: HemonmManue mokymareiasi - 3TO NPHU3HAK €ro HeAO0BepHsi, 3HAYMT
AUCKOM(pOpPTAa B OTHOUIEHHMSAX, AUCKOM(OPT HeNpUATEeH M MNAMATEH, ONTHMAJIbHO
0TKA3aThCsl OT Y0e:KIeHHs U JIOTMKH — MOKeT YIIPOCTUTh CUTYallMI0 U PACKPBITH ce0sl KaK
IJIA Hero?

Taoauma Nel.

JNEVCTBUS
NPOTUBHOM
CTOPOHBI

BAIIIA BEPBAJIBHAS PEAKIIUA:

2

3

(may3a-ckaHMpOBaHUE-OLEHKA-TOACTPOMKA-yAap)

wWr=mHO| R
PREAET R

WO T«

NETOEOY BEEEFITUXNTH T o

1.0t1ka3 - UaTpura:

- Takas mocTaHOBKa BOIpoca JJisl Hac HerpuemiieMa. Ha Takux yclIoBHsIX MbI He paboTaeM.
DTO UCKIIIOYEHO!

- Tak He MPUHSTO, HO €CJIM Y BaC BONPOCHI ..., TOTJIa y HAC

2. UrnopupoBanue - [lepekiouenne CKOPOCTH :

-O yem peun? Pa3paboTka yxe nmpoBeneHa. Ceiigac caMoe BaKHOE. ..

-Curyanus oueBuHa | Y HAaC TUMUT BPEMEHM — JIaBaiTe MepenieM K BOIPOCY ...
-1'0TOBEI 111 BBl IPUHSATH HALY TOUKY 3pEHUS?

3.IlepeBo/ cTpesIOK HA APYyroe JHUIo:
-OTO0 Balle pelieHue wii. .. ?
-51 Bioxy, BaM HUKTO HE COOONTMII, YTO STUM 3aHUMALTCS «X».

4. Anessisums Ha cTatyc (MpaBuJio, 00JLIIUHCTBO) :

- ¥ Hac xopomwii onbiT. Hama mo3umnws... . Y Hac cepbe3HbIe JOCTIKEHUS . Tak paboTaroT
BCE KOMITAaHUHU.

5. IlpussiB / Kontparaka / Bonpoc-pa3otiauenue / [IpoBokanMoHHbIA BONPOC :




-Bepno! JlaBaiiTe He OyaeM qomycKaTh TIYIOCTEH U HA30BEM BEIITM CBOMMHU UMEHAMH. ..
-Y MEHs TOe €CTh K BaM BOIPOCHI. .. HO JIaBailiTe LICHUTh TO, YETO MBI TJOCTUTJIN!

-Bac He yctpanBaet Mos paboTa ¢ KIIMeHTaMH, OTYETHI. A Bala paboTa Bac ycTpanBaer?
-JlaBaiiTe yrouHuM, 3TO Ballle JHYHOE MHEHHE 000 MHE (TOBape, 1eHe)?

-Bama noruka mue monsitHa. Ho MbI-TO 3HaeM, B 4eM npuunHa (1e11o)?

-Bonpoc! A nmouemy BbI BBIOpaii UMEHHO TaKoil OTBET/BOIpoc?

-BbI HE ymanu, 4To 3TO NPEaB3ATOC MHEHUE?

Hroro mo 3one Nel: ( )

6. YTounenue / IIposicienne / CpaBHeHHe CUTYaALM:
-KonkpeTHo, kakue Bally apryMeHThI, KaK BbI IPE/ICTABIICTE 3Ty Mpobdiaemy?
-CKJIOHHBI JIU BbI [yMaTh, 4TO 5 paboTalo Xyxe Apyrux?
-BepHo 51 51 Bac MOHsI, YTO BbI POBEJIN aHAIN3?
-UT0o06B! HaM JIydllle MOHATH APYT APyra, MHTEpecHa Ballla MO3UIUs 1O ... ?
-Uto uMeHHO BbI uMeete B BUay? C yeM Bbl cpaBHUBaeTE?
-JTOT CIydail aHaJOTUYECH..., ¥ TaM Mbl HAIILUIA PEUICHHUE.

7. IlepedpazupoBanne / Ouenka / PesromupoBanue / Bonpoc-yrBep:kaeHue:
-[lonpaBbTe MeHs, €ciu 5 HE MIPaB, HO, APYTMMHU CJIIOBAMHM, Bbl CUUTAETE .

-DTO CIHIIKOM 3MOIMOHAIBLHO, YTOOBI OBITH TIPABIIOM.

-9T0 mpeaB3saToe MHEHUE / ITO TUCKPEAUTHPYIOIIUN U CIIOPHBINA BOIIPOC...

-Tenepp MOHATHO, B YeM MPUYUHA / PE30HBI / IEPCIIEKTHUBA / 11eIECO00PA3HOCTb. . .
-bnaromapst UMeHHO 3TOH cuTyaluu, Mbl 3HaeéM, Kak COBMECTHO pelllaTh CII0KHBIE 33aa4u.
-Br1 jxe He OyzeTe oTpHLIAaTh — YTO HaM HY>KHO KOHCTPYKTHBHOE perieHue!

-Pa3Be MoeT pacxokJJleHHe BO MHEHHSIX MOBJIMSTh Ha HAIIM PE3yIbTaThl?

8. AubTepHaTuBHbIN Bonpoc / [IppunHHbI Bonpoc / PackpbeiTHe HAMEpeHui :

-UTO KOHKPETHO BBI3BIBAET Y BaC BOMPOCHI: KaK 5 CTPOIO OTHOIICHUS C KJIMEHTAMU UM MOU
OTYETHI?

-ITouemy? KaxoBsl Bamu coobpaxenus? MoxHo nmoapooHee?

-Kaxk s monnmaro, He Bce Tak mioxo(tparuuno)! IIpobnema pemaema. C 3TUM TPyTHO HE
COTJIACUTHCA.

-NnaTepecubit noaxox. Kak Bel k 3TOMy npunuiu?

-Urto Bac HacTopakuBaer?

-C ueM 51 noJDKeH cornacuthes? Jlaaiite pazdepeMcs 1Mo Kax oMy BOIIPOCY.

- OTKyna Takoe omuboyHoe cyxaeHue? Uto eciu pa3ooparhbCs, B 4YeM TYT JEI0?

9. Ilepenomublii Bonpoc / Kontpnpeaso:xxenune / Bonpoc-auxodpa3s:

-A xak BwI npeacrasisiere cebe, eciu...?

-OXOTHO J11 BBl IPUHUMAETE APYTYIO TOUKY 3pEHUS?

-Y MeHsl BCTpeUHOE MpeliiokeHre. Mbl Moriu Obl MPUHATH Ha ce0s...YBEpeH - BBl Oynere
corjacHsi!

-MO0XHO HOIKIIOYUTD. .. IPEAIPUHATD. ..C/IeNaTh...

-Ecau Mbl rapanTHpyeM BaM ..., BBl TOTOBBI YCTYNUTH(IIEPECMOTPETH). .. 7

-ITonsexem nroru!

10.Kontpapryment/KonTpnpumep/®akrudeckuii Bonpoc:

-OT omOOK HUKTO He 3acTpaxoBaH. [fTocMOTpHUTE, CKOJIBKO MBI COBMECTHO CAETANM. ..
-Pa3paboTka yxe nmpoBesieHa, o3TOMy. ..

-¥Y Hac ToXke eCTh Ipyre NapTHEPhl, HO Mbl INIAHUPOBAIIN 1OPabOTaTh ¢ BaMHu!
-HazoBute, noxanyiicra, hakrsl !

NTOI'O no 3one Ne2: ( )

11.«baakon» ot Y.IOpu (Ilay3a) / Beinmyck napa / Ynpomenue / CmsirueHue :
-Jla-na, koneuHo! 31ech €CcTh MPOCTOE PEILICHHUE. ..

-Koraa Bbl KpUTHKYyETE KOr0-TO, BbI IIBITAETECH €TI0 0100 PUTH?

-CKaXuTe MHE, 4acTO JIU BbI YIbIOA€TECH?




-ECTh aHEKIOT Ha ATy TEMY...

12. HaBpoasiumii BOnpoc :

-Kakoii oTBET BbI OBl XOTEIH MOJYIUTh OT MEHs?

-Kakoii pesynbrar nist Bac Baxken?

-UTo MOKET U3MEHUTH Balie penieHrne? YTo Mbl COBMECTHO MOKEM ClIeNIaTh?

-Ctoutr nu yriyOnsThCS B HAIIM MHEHUS, €CIIM HEOOXOJUMO BBIPAOOTATh MPAKTUYECKOE
peuenue. ..?

-Ecnu Bam 31paBbIil CMBICT TIO/ICKA3bIBAET MOCTYIATh WHAYE, Oy/JI€TEe JIM BbI MPEANPUHUMATH
KaKUe-TO JIEUCTBUI?

13. Cmena pouJeii:

-Xopomo! A kak BbI ObI MOCTYMIIA HAa HaIlIeM MecTe?

-Jla! Hac Toxxe mogBoaunu naptHepsl. Paznensto Bamre Bo3myienue. S 061 Toxe Tak
OoTpearupoBail.

-A eciii Ha CUTYaIMIO TOCMOTPETh C TOUYKHU 3PEHUS ...

14. Komniument / Biaronapnocts / Cornacue 6e3 yerynku (Ot Opu) / U3BuHeHue :
-IIpexne Bcero, xouy mo0JaaroaapuTh Bac 3a COBMECTHYIO pabory. M BeickazaTh 100pbIe
ciona!

-Cnacu6o! Bri npaBbl! Cornacen! [Tpunomry CBOU W3BUHEHUS. \Y151
paz0epeMcs/TIOATOTOBHM. . .

15. DOvmnatus / Hoackaska / Ilogaep:xkka / Ilomomb / Buymenue / IloOy:knarommii
BOIPOC:

-4l 3Ha10, KaK BBl..., IO3TOMY MBI TOTOBBI. . ..

-Bai onbIT pykoBOAUTENS JOKA3bIBAET, 4TO BBl yMeeTe IOHATH apTHepa U s Bac noHumaro.
-OT0 oTaM4Has uaes. Bel caenanu npaBUIBLHBIN BEIOOD...

-JIns Hac BaxkeH Barn coser!

-Kak BaM moMoun?

HUTOTI'O mo 3one Ne3: ( )
Ne | PEAKLIMN CMOCOB NEPEFOBOPOB KOJINYECTBO BA/I/IOB
(NeNe)
1 1-5 NO3MLUMOHHbIN (1-5)
2 6-10 AHANTUTUYECKMIA (6-10)
3 11-15 KOHTEKCTHbIN (MArKMI) (11-15)

XAPAKTEPUCTHUKA CIIOCOBOB IIEPET'OBOPOB

[IO3ULIMOHHBIM (KECTKMI) - yyacTHHKM AarakylOT WIM  3aUIMIIAIOT  CBOH
0acTHOHBI(CTATYC W TMO3UIIMIO), Cpa3y HAYMHAIOT TpejiaraTh pemieHue. MHUHYChI — HEydeT
CUTyaIlMu, OTBETHBIC ynapel U Aehunut npuemMoB. C Kaxa0W aMEPUKAHCKOW WIIM HEMEIKOU
KHUTH IO TIEPEroBOpaM MOKHO coOpath He Oomnbie 10 npuemos. (ConepHUYecTBO B KOHLIEIIIMN
Win/Lose - Jlrxkum Komrr. «Crauana ckaxxure HET»). ITonynspen B CIIA, Aurnuu u @paHIyy.




AHAJIMTUYECKUIN - amanus CUTyallUd WU TEMbl BEIET K COBMECTHBIM JICMCTBUSIM Ha
OCHOBe panmoHanbHbIX (pakTopoB. (Konuenmus Win/Win paspaborana B pamkax ['apBapackoro
neperoBopHoro mnpoekra P.®umepom, Y.IOpu u b.Ilaronom («IlyTe k cormacuioo wuiu
neperoBopsl 0e3 [lopakenus»). K.bpenemaiiep («MckyccTBo cinoBecHoit ataku: [IpakTtudeckoe
pykoBoAcTBO»). [lomymnsipen B I'epmanun.

KOHTEKCTHBIM (MSTKHI) — mo3BonsieT BhIeXaTh Ha PEIbChl OOLIET0 KOHTEKCTA C
UCIIOJIb30BaHUEM aTMOC(EPbl HA OCHOBE MEKJIMYHOCTHBIX KOHTAKTOB. Jlydmmii cnoco6 HavaTh
IIEPEroBOPHI - 3TO O3BYUYUTH BOIPOC, KOTOPHIH 3BYYHT B T'OJOBE OIMOHEHTA, KOTJa OH MIIET
peleHue, Uik ONucaTh CUTYalUIo, KOTOPas BBIHYIWIA €r0 MIPUCTYIUTh K PEIIEHUI0 TPOOJIEMBI.
(TonkaueB A. "JInunsie npogaxu"). [Tonmymnsipen y kutaiines u apadoB.

Pe3yabtaTrsl mo Taoda. Nel

e  Mpl oTpasunu 3 BUIa TAKTUYECKUX ATAK.

e  MpI HanuM cTobel, re MiIocoB 0oble — 3TO 30Ha HAILIEr0 YCUJIEHHOTO BHUMAaHUS,
rie Mbl 1O OOBEKTUBHBIM WM CYOBEKTHUBHBIM IPUYMHAM TMojiyyaeM (WM OKHUIAEM
MOJIyYUTBh)
HanOOJIbIIIEE BO3AEICTBIE HA Ce0l.

e MbgI BEIOpanu camyro nomyssipHyto peakimto (1-3) - u Bciyx ee orpadorany.

e  Mb&I BBIISIUIN MapKepOM HanboJiee MoAXOSIIUN BOIPOC.

e Mpbl MOCUHMTAIM KOJMMYECTBO OaIOB B 3-X 30HAX W OMNPEACIUIN CBOW NMPUOPUTETHHIN
CITIOCOBb neperoBopos.

e  Mb&I onpeeiiii Croco0 - | MOJYYHITU pecype il HeBEpOATbHOTO BO3ICHCTBUSI.

e MbI yBeTMYUIN YPOBEHBb SHAOPGUHA B KPOBU(TOPMOHOB CUACTHS).

Pemenne. Mol B aBuwxenuu. Kpearusuoie IleperoBopsl quunamuunbl. Kyna mbl gmkemcsa? B
KQKJI0M peakuMu yMBIIUJICHHO OCTaBJICH T.H. «KJIOY K ABEPU» AHANIOra. DTO KIOY K MapTHEPY
C IIOMOIILIO CIHOC00A.

KEWC. «BbiBeeHHe T0KHIKA HA YHUCTYHO BOIY.

HEJIb: ToxxaTs!

Kpeautop u 10mKHUK - 00CyKI€HUE J10JITa.

Msl: -MBI IMEEM XOPOILYIO peryTalHio 1 paboTaeM TOJIBKO ¢ IPOBEPEHHBIMU NapTHEpaMu. Bb
K€ OIATh 3aJeprKaIN IIaTex?

OHu: -Y Hac HET JeHer.

Mbsr: -Bo3pmuTte kpenur.

Onu: -Yxe Opanu - OoJbiiie OaHK HE JaeT.

Msr: -Ilonyunte GaHKOBCKYIO TapaHTHIO B TOM OaHKe, TJie y Bac p/C M HCIOJIB3YUTE €€ s
MOJIy4EHHUSI HOBOTO KpEauTa.

OHu: -3a rapaHTHIO HYKHO TUIATUTH OOJIbIIIE KOMUCCHOHHBIE?

Mpl: -Bo3pMuTe MOPYYUTENBCTBO Y TEX KOMIIAHMM, ¢ KOTOPBIMU BBl paboTaere, U OHM BaM
JOBEPSIOT.

Onu: -Moxer, BbI 3a Hac pemte Hamy npodnemsl? (Onu cratorcs!)

Mpr: -Pemum! Ho curtyanus ocnoxssercs no Bauiei Bune. HaMm npuaercs npuHATh HEKOTOPHIE
MEpBI, a KaKue, COOOIINM TI03XKeE.

BoiBoa. Bkitouaem 5 mpueMoB EPEroBOPOB U 2 KPEAUTHBIX HHCTPYMEHTA. PackpbriBaeM IJIaHbI
napTHepa (He coOuparcs MmiIaTUTh) ¥ MEHSIEM TaKTUKY PaOOTHI.
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KEMC. Ioakon noa 3a10/kaBIiero napTHepa.

Msr: -[lo mnaTteXHBIM MOPYYEHHSIM BBl HapyllaeTe IUIATSKHYIO TUCHUIUIMHY. Bam mydme
nepeiT Ha oBepapadT WK aKKPeTUTHBHYIO (JOPMY pacueToB C HAMHU.
Omnu: -V Hac HET JACHer Ui OTKPBITUS aKKPEIUTHBA.

Msr:  -JleHbI'M HYXKHBI Ul JCIOHUPOBAHHOIO aKKpeAUTHBA. Bbl ke MOXKETe OTKpPBITH
rapaHTUHHBIA aKKPEIUTHB, IO KOTOPOMY OAaHK Bac KPEIUTYeT.

Omnu: -bank He coraceH.

BriBoa. bank UM He JOBepsieT, XOTSI OHU UMEIOT TaM pacuyeTHhIN cueT. OU4eBUIHO, MOCTYIJICHUS
JICHEXKHBIX CPEJICTB IO 3TOMY CUETy HEeOOJIbIIME WM HEPETyJspHble U OaHK MX HE CUUTAeT
CEpbE3HBIMU KIIMEHTAMM.

KEHC. IMoakon 1715 onpeje/ieHus MepcleKTHBHOCTH MPOEKTA.

[Ipu nmoxynke ¢paHIIM3BI ele 10 MOAMUCAHUS JOrOBOpA MbI MIOCTABUIM BOIPOC O TOM, YTOOBI
(dpanyaiizep Mo3HAKOMUI HAC ¢ KeM-JIN00 U3 ppaHdai3u i MPOSICHEHUS Psijia BOIIPOCOB:

-Ham BakeH ONBIT KOJIJIET ¥ TAPTHEPOB. . .

Ho oH pe3ko Ham OTKa3aJl B 3HAKOMCTBE WM ITIPEIOCTABICHWU JAHHBIX O CBOMX KOHTPArcHTaXx.
3HAuuT, HE BCE TaM B MOPAAKE (KOH(IMKTHI MM TUI0Xasi KOHBIOHKTYpa). Crenka He cocTosAach.
[TapTHEpBI XOTEMN UIPaTh B KMYPKH, a MBI B calki. Bot n He conumice. Ho co3nasas curyaruro
— MBI IPOBEPHJIU TTAPTHEPA U BO BPEMS €TI0 PACKYCHJIH.

Onenka kelica IpOBOAUTCS MAaTPUYHBIM METOJIOM:

Kputepuu onenku BAJLJIbBI
HoBuzHa 1 HeOpAMHAPHOCTD PEIICHUS TPOOIIEMBI 0-5 6anmoB
ApPryMEHTHPOBAaHHOCTH BBIBOJIOB 0-5 GamnoB
KadectBo rpadudeckoit vactu ohopMIICHHS peleHUs MPOOIeMbI 0-5 6anmoB
KadecTBo 0TBETOB Ha BOIIPOCHI 0-5 6anmoB
Wrorosas onenka 0-20 6amnos

[TocTkelicoBoe moaenupoBanue. [lociie 3aBepiieHns Keiica MpenoaBaTesb BbIACHSIET, COTIaCHbI
JU CTYIEHThl Ha caMOM JeJieé C TOMNAaBIIUMHUCS WM YTBEPXKICHHUSMH, 3aKperisii HaBBIKU
OTCTaMBaTh CBOIO MO3UIIMIO, TPUMEHSS 3HAHUA B 00J1acTH 3((HEKTUBHBIX IIEPETOBOPOB.

Ornenka keric-ctaau GOpMHUPYETCS CISAYIOMNUM 00pa3oM:
- OLIEHKAa «OTJIMYHOY» - 16 - 20 0amios;

- OoIeHKa «xopomoy - 11 - 15 6annos;

- OIICHKA «YJOBJIETBOPUTEIBHO» - 6 - 10 GaysioB;

- OIICHKA «HEYAOBIETBOpUTENbHO» - 0 - 5 6amios.

IIpumep nes10BOI UTPHI:
HNucrpymentapuil ais [{enoBoi urpsl

1.baank-UHCTpyKIMS NepBoOMYy y4acTHUKY: McnoiHUTE b,
» Bpbl mpueskaere K 3aKka3uMKy, KOTOPBIH 3aBepHYN Bamr mpoekT, HO coriiacuics Ha
BCTpEYYy.



» Bam npoekT: MapKeTHHroBasi CTpaTerus JJs ero OW3Heca, KOHIICTIHS, MaKCUMaIbHas
oIjiara, orJiata Mo sTanam, OOJbIINE CPOKM M MUHUMAJIbPHOE BTOPKEHUE B BalllU JIejIa,
IIPEIOCTABIIEHUE PECYPCOB.

» Kommynukammonssie 3¢ dextsl s co3aanusi KOMMYHUKALIMOHHOT'O ITOJIA:

» [lo3utus, npuBiIcUeHUE BHUMaHHMs, BHI30B MHTEpEca, co3/laHue aTMochepbl, oOemanus,
BOBJICYEHHOCTb, MOJIEPHKKA, MOMCK KOHTEKCTAa, COIUIAPHOCTD, TOHUMAaHUE, YOeXKIeHue,
OIIBIT, UHTPUTA.

» Bamm unctpymeHTsl Haxonstcs B itoroBoit tadiue!

2.brank-UHCTpyKIUSI BTOPOMY YYaCTHHKY: 3aKa34yHuK.

> Brl BrepBble BeTpeuaeTe VCHONHUTENST — XOTUTE 3aCTaBHTh €ro padoTarh Ha cedst —
BBIOUTH MaKCHUMYyM Ha IMPEII0rOBOPHOM JTalle KakK ycioBue paboTsl ¢ HUM. Bbl HUYero
HE 3HAETE HU O HEM, HU O €ro JOCTHKCHUAX, HA O €70 BO3MOXKHOCTSIX.

» Bama nens : 3aKa3arh NPOEKT 32 MUHUMAJIBHYIO CyMMY, C OTCPOYKOM HMJIM PacCpOUYKON
IU1aTeXa, HAa MUHUMAJbHBIN CPOK, C MAKCUMAJIbHBIM KOHTPOJIEM.

» Kommynukammonssie 3¢ dexrsl s co3ganusi KOMMYHUKALIMOHHOI'O ITOJIA:

» ABTOpHTET, KOHTPOJIb, TIPOBOKAIIMs, BBI30OB YBaKEHHs, OOCIIaHMs, IOHHUMaHHE,
yOex1eHue, OIbIT, UHTPHTa.

» Bamm unctpymeHTsl Haxonstcst B IiToroBoit tadmiuie!

3.MHCcTpYKIMS 1)1 ApOUTPOB:

Bbl Ha neperoBopax 3aka3uMka ¢ UCIOJHUTENIEM. JTO UX MepBas BCTpeda, OHU JOJDKHBI CO34aTh
KOMMYHHKAIIMOHHOE I10JIe (KOHTAKT Ha MAaKCHMMaJbHO MHTEPECHBIX AJIs ceOsl yCIOBUAX: LIEHA,
CpOKH, 00BbEM U KauecTBO padoT). BHUMAaTeNbHO clienTe, 32 XOJJ0M MIEPErOBOPOB, HCIIONB3YITE
7Ba MapKepa(KpacHbIi — [uId [EpBOrO IEPEroBOpIIMKAa M YEpPHbIM — JUId BTOPOTO
NIEPEroBOPIIMKA) Ul OTMETOK B biaHke TeX mnpuemMoB, KOTOphIe Y HUX 3ameTHTe. VX OuTBa
OyZAeT mporoJKATECA 5 MUHYT - 3aT€M 51 OCTAHOBJIIO Yachl, U Bbl CAAJUTE CBOU OJIAHKU.

YYACTHHUK-APBUTP. BJIAHK Nel. OLIEHKA ITPUEMOB ITEPET'OBOPIHINKOB

IHPUEM

IIpeccunr! - JlaBneHne aBTOPUTETOM
[Moaxomn! - ITox cmaboe mecto
VYrpoza / llantax ! - Be3Bath cTpax

3asiunii cnen! - «JloxkHas Tponay
Hyruanr(«nu-mmm»)! - [IpeayiokuTh ONMOHEHTY aIbTEPHATHUBY M3 JIBYX BapUaHTOB
(mpuyem, 06a HAM TOIXOMT)

O 0|0 OO

o

[TpoBokarus/MaTpura! YBiedb HEOKUIAHHBIM MPEIOKEHUEM

O MUrpa na Beuter! Korna mancoB Het - uaem Ha npuHiun «Take it or leave it» («Bce wiun
HUYETO»)

0 Ortsnekaronmii maneBp! Korga meperoBopsl 3acTpsiii — COMTH C TOJKY, NEPEBECTH
pa3roBOp Ha CIIy4alHYIO TEMY

O 3amachHoit adpoapom! Ecnu mpuskanu B yroll - BBUIOXKHUTH 3aTOTOBKY-apryMeHT/(akT u

BBLJIATH 32 OCHOBHOU

0 Bropoii ¢ppont! Korga araka tepsier Temn — 1o0aBiseM elie OAUH apryMeHT
0 Kapmannsiii Tprok! Korga yxke goroBopwinch - mapTHEp pacciablieH — BbIOMBaeM

MOCT-yCTYIKY




O IIpoGusrii map! ONMOHEHT K HaM PACIIONIOKEH — JIeJIaéM MEePBhIN CUIIBHBIA X011

o

CexBectupoBanue! EcTh pruck 0TKa3a — nerisieMcst 3yoamu 3a Jr000i KyCok

o Step by step/Collect & Get! Cymma cornmacmit! Cuexnbrii kom! «lllar 3a
mrarom»/«CoOpath U MOTYYUTH» - COOMpPAEM «I1a3i» MO3ULMNA - (UKCUPYEM COTIacue
HApACTAIONIUM HUTOTOM - TPAaHC(HOPMHUPYEM B UTOTOBBI PEe3yiIbTaT.

0 [IlIposepka cBsi3u! PerynsapHo oOparaeMcs 3a MOATBEPKACHUEM

0 «Bxmounts uanoray («ldiota complete”) mpotuB MaHHITYIATOpPA —OMITOHEHT HAYUHAET
pacKpbIBaThCs - caMopa3oliayeHue.

0 Jlormueckuii moaxoxa! 3aroToBka perieHus/pacyeTa/apryMeHTallun/ 10Ka3aTeIbCTBa

0 [IIpobnema/pemenue! 3aprcoBka npoOIeMbl/yrpo3sl - BHIOOP ONTUMAILHOTO PELICHHUS.

0 IlpaBuno Bomeiiboma!/Ycrynka 3a ycrynky! Ilouck pemenus: «Ecau Mel... - 1O
BEI...»,.

0 [IIpaBuno n310-n10! [loacTpolika moj napTHepa U yaap €ro Xe Opyxue.

0 Pump & dump! «Hakagath u COPOCHTB» - 3TO «IIOJOTPEB» KIHEHTA, MOKAa OH HE
HaXMET «KHOIMKY» - COKpallleHHe OOCIIaHWi 1O BBI30BA Yy OIIIOHEHTA OIIYIICHHS
OTePh. -MBbI TOTOBBI, HO €CJIM Bbl XOTUTE NO-IPYTOMY...

o All inclusive! «Bce BkiroueHO» - ITO COTPYAHUYECTBO HA «TFOOBIX YCIOBUAXY.

0 Boponka Bonpocos (3+)! Kaxnaplii Bompoc UMeeT MOJACKa3Ky —apTHEP BUJIUT HOBBIE
BO3MOYKHOCTH-.

0 Ha 6ykcup! OnnoHeHT BbIOMpaeTCs U3 SMbl BMECTE C HAMH - NIEPETSIHTMBAaeM Ha CBOIO
CTOPOHY

0 Soft Power ! - KocBeHHBIMU TeMaMH MOATOIKHYTh K HY)KHOMY PELICHUIO

0 Meton ckpenok ! - [Ipock0a 0 HE3HAYNTENBHBIX YCIyrax, THIA MOJal-TIPHUHECH.

0 OrsepkanuBanue / Muumoe coriacue ! Texnuka akTuBHOTO ciaymanus — [lepeiiti Ha
CTOPOHY MAapTHEPA, €CJIN y HEr0 MHUIMATHUBA.
0 Crenorpadus! Bee 3anucbiBaeM Kak BaXXKHOE U HY)KHOE — Pe3y/IbTaT HE 3aCTaBUT ceOs

K/1aTh.
0 Take it easy! «Caenatb mpocTo» - YIpoIIeHHE KaK ONTHMAIbHOE PEIICHHE TIPOOIIEMBI.
O Touka mnonumanusa! - Ilouck TOi o0OJACTH, B KOTOpPOM Yy MApTHEPOB MOXKET

00HAPYXKUTHCS TOYKA COMTPUKOCHOBEHHUSI.

0 Xopomo cuauM! - Berpeda kak noctukenue! [IpuopureT cBsizeil Hal TEMOW BCTpeyu
WM KOM(QOPTHOE pELIeHUE OSABISAETCS TOIBKO HA BCTpEeUe

O DOMoOIMOHANBHBINA pe3oHaHc! - MeTos «BbIX0/1a YyBCTBY» CO3/1aeT (DOH MO3UTHBA.

(0] BI/I3yaJII/IBaI_[I/I$I! - Ecii kJueHT roTos - Bce Ha ACMOHCTpAalUIO U ITOKa3 JJIs1 HETO

0 [Ilcuxorepanus! - Eciu mapTHep nepexoauT HA BOJHYIOIIUME €r0 TEMbl — YYaCTBYEM B
ero cyanoe.

0 VYcrynka wuto3opHoi nenHoctu! - Ycemyra/Cropnpus/Ilogapok/Ckuaka - kak ocoboe
OTHOILIEHUE K MapTHEPY.

OneHka 1e10BOH UTPbl IPOBOJUTCSI MATPUYHBIM METOAOM:

Kpurepuu onieHkn BAJLJIBI
SICHOCTB, YETKOCTD M3JI0KECHUS 0-5 6amnoB
APryMEeHTHPOBAHHOCTb BBHIBOJIOB 0-5 6anmoB
KpeaTtnBHOCTh OJX0/10B 0-5 GamnoB
KadecTBo 0TBETOB Ha BOIIPOCHI 0-5 6anmoB
Wrorosas ornieHka 0-20 6amnoB

[TocturpoBoe MopaenupoBanue. Ilocie 3aBeplieHHs UIPbl IPENOAABATENIb BBISICHSAET,
COIVIACHBI JM CTYACHTBI Ha CaMOM JEJ€ C IONAaBLIMMMCA UM YTBEPKIACHUAMH, 3aKpEILIss
HABBIKM OTCTAaWBATh CBOIO MO3HIIHIO, IPUMEHSIS 3HAHUS B 001acTH 3P (EKTUBHBIX MTEPETOBOPOB.



OreHKa J1e7T0BOI UTPHI POPMHUPYETCSI CICTYIONTUM 00pa3oM:
- OLIEHKAa «OTJIMYHOY» - 16-20 0aios;
- oIeHKa «xopomo» - 11-15 6annos;
- OIICHKA «yJIOBJIETBOPHUTEIBHOY - 6 - 10 Gamios;
- OIICHKA «HEYJIOBIETBOPHUTEIBbHOY - 0-5 Gaios.

IIpoMeXYTOYHAS ATTECTALIUSA

IIpumepHBIEe BONPOCHI K 3a4eTy:

BBenenue B TeOpHIo IEpPEroBOpOB.
Urpa B mpenaTh Win COTPYTHUYATE.
Briroasl neperoBopIinKOB.
Mopnenu neperoBopoB (Mmoaens [lyrnaca, Mognens ['yminsepa, Moaens Kennenn).
Otan [IoAroToBKY K NEperoBopam.
[IeperoBopHbIE BOIIPOCHI.
PaccTanoBka mpuopuTETOB.
Jnamna3oH neperoBopos.
OOBeKTHI TOpTAa.
. Boripoc cuitel B meperoBopax (hopmysia BEIYUCICHUS CHIIBI).
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. Dran o0CYKICHHUS JTUIOM K JIUILY.
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. YIIOBKH 3Tana o0CyX/1eHusl.
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. IIpakTrueckoe 3ansaTue - Mrpa B nomaroBsle IeperoBOphI.
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. Tunsl moBeAeHU MEPErOBOPILINKOB.
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. UckyccTBO 3aaBaTh BOMPOCHI.

. KoHCTpyKTHBHOE ITeperoBopHOE MOBECHHE.

. JInuHbIe XapaKTEepUCTUKHU MEPErOBOPIIMKOB U X BIUSHUE.
. BHeceHnue npeasioxKeHnit u Topr.
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. IloBeneHUeCcKU TOIXO0] CTUIIEN B3aUMOIEHCTBHS.
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. BBenenne nBeToBBIX 0003HAYEHUN MTOBENEHYECKUX CTUIIEH.
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. Onpenenenne CHHETO, KPAaCHOTO M (PHOJIETOBOTO TOBEICHUSI.

N
N

. Y0BKHM DTana BHECEHUS MPEATIOKEHUH.

N
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. KpacHsriit cTunb B cdepe 3aKkymox.

. Kpachsriit ctunb B 6uznece. OmmoOKy UTPOKOB 3a KpacHOE.

. CriocoObI B3aMMOJICHCTBUS C SIPKO KPACHBIMU NIEPETOBOPILIUKAMHU (TPYAHbBIE ONMITOHEHTHI).
. Boripoc cuiibl Ha 3Tane BHECEHUS MPEJI0KEHUN U TOpra.

. YIIOBKHM 3Tana 3aBeplIeHUs Topra.
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. Bunpl 3aBepiienus topra.
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. HpaKTI/I‘IeCKoe 3aHATUC — UT'Pa B 3CKaJIAlUIO IICH.
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. PaninoHanbHbIE IEPErOBOPHI — IIIOCHl U MUHYCHI.

w
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. [IpuHIMIINAIBHBIE IEPETOBOPHI — IIIIIOCHI U MUHYCBI.
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. TexHnueckue npuemsl neperoBopoB mo Kommy.
. Moxnenp VTII.

. Cucrema SPIN u ee npumeHeHHE.

. Mogenps «OnpocHuk 12», u ee mpuMeHEHUE.
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36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
5l.
52.

Moguens 4 «K» (Kontekct, Kontent, Konrakt u Kanan) 3¢ dhekTuBHOI KOMMYHUKAITHH.

Mogens HJIIL. Jlecniu Kamepon-bannnep.
Meroauka M.Ileppunrrona «5 Why.

Take it easy (ymporieHue).
All inclusive.

Ot3epkasiiBaHrie U MHUMOE COTJIacHe.

3anacHou a’poapoOM.

YcTynaeMm WILTIO30pHYO IEHHOCTb.
[{yruBaHr (Cy’)kKeHHE TOPU30HTA BBIOOpA).

IIpoBokanus u IIpeccunr.
3asiuuii cien.

Busyanuzanus (mpe3eHTanus, IeMOHCTPALUs JOCTHKEHHH, 00pa3IoB).

OOparieHne K aBTOPUTETY (HarHETaHUE UMUIDKA TIPOU3BOIUTEIS, TPOABIIA, TOBAPA).

[IpaBumno Boseiboa.
[TpoOHEIii THAp.
Soft Power.

[Tpuem I[IpobGrema — perieHue.

Kputepun onieHKkH nNpu nNpoBeeHNU MPOMEKYTOUHOI aTTecTAlNU

4-0annbHAs MIKAJIA JAByx- ITokazarenu Kpurepun
(3K3aMeH, 3a4eT ¢ oajuIbHasI
OLIEHKOM) mKaJja
(3auer)
OtnnuHO 1. INonHoTa ri1y00KOe 3HaHHE TEOPETUIECKOM
OTBCTOB Ha YaCcTH TEMEBI, YMEHHUE
BOMPOCHI 1 MIPOWJLIIOCTPUPOBATH U3JI0KEHHOE
BBIHOTHCHIA HpYMEPaMH, MTOJIHBIN OTBET Ha
3aJaHUA. BOTIPOCHI
. ApryMeHTHpOB
Xopomo AHHOCT riy0oOKOe 3HaHUE TEOPETUUYECKUX
BBIBOJLOB. BOIIPOCOB, OTBETHI HA BOIIPOCHI
 VMenue MIPENOIABATENISA, HO JOIMYIICHBI
3a4TEHO NepeBecTH HE3HAYUTEJIbHBIE OUTHOKH
VY 10BIETBOPUTETBLHO TeopeTHyeckue | 3HAHHUE CTPYKTYPHI OCHOBHOTO
3HAHUSI B y4eOHO-TIPOrpaMMHOI0 MaTepHaa,
IPAaKTHYECKYIO | OCHOBHBIX MOJOKEHUN TEOPUU MIPU
IIOCKOCTb. HAJIMYMU CYHIECTBEHHBIX MTPOOEIIOB B

HeynosnersopurensHo | He

3a4TCHO

NEeTANSIX, 3aTPYAHEHUS TIPU
IIPaKTUYECKOM IPUMEHEHUU TEOPHH,
CYLIECTBEHHbIE OIIMOKHU MPU OTBETAX
Ha BOIPOCHI IPENOIABATENS

CYLIECTBEHHbIE POOEIBI B 3HAHUIX
OCHOBHBIX ITOJIOKEHUN TCOpHHU, HC
BJIaJICHUE TEPMHUHOJIOTHE,
OCHOBHBIMH MCTOAHUKAaMU, HEC
CIOCOOHOCTH (hOPMYITUPOBATH CBOU
MBICJIA, IPUMCHSATH Ha MPAKTHUKEC
TEOPETUYECKHE MOTOKEHHS], OTBEYATh




Ha BOIIPOCHI MPENo/1aBaTesl

Paspabotuuk (u): TonkaueB Anapeit HukonaeBuy, KaHaUAAT IOPUAMYECKUX HAYK, JOLEHT
kadeapsl meHemxkMerTa 1 mapketuara AHO BO «MHctutyT Ou3Heca u gu3aiHay.

®OC pana mpoBeneHUs TMPOMEKYTOYHOM aTTecTallMi OJOOpPEeH Ha 3aceJaHuu  Kadeapbl
MEHEIKMEHTa U MapkeTuHra (mporokoi Ne 8 ot 04.03.2022 r.).




