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1. IEJb ¥ 3AJJAYN JUCLHUILINHEI

He.]'lb: OBJIAICHUC CTYACHTAMH CHCTEMOM MCTOAOJIOTUYCCKUX U OpraHu3allMOHHBIX
HeﬁCTBHﬁ, HaIpaBJICHHBIX HA U3YYCHUC COLUAJIbHBIX 00BEKTOB U mponecCcoB B KOMMCPIIUU.

3apaum:

- chopMHPOBATh y CTYJCHTOB KaK OyIyIINX IMOJIb30BaTENICH Pe3yabTaTOB WCCIICIOBAHHIA
(3aKa3uMKOB) IMpPEJACTaBICHHUS O IMpaBWJIaX M IpUEMaxX IPOBEACHUS HCCIIEOBaHUM
KOMMEPUYCCKUX O6’I)CKTOB, C TEM, 4qTO0Bl OHH MOTLJIH JO0CTATOYHO KOMIICTCHTHO
OILICHUBATh KaYE€CTBO MOIYYCHHONH MH(POPMALIUHN U TPAMOTHO €€ UCTIOJIb30BAaTh;

- cdopMHpOBaTh y CTYIACHTOB KaK OyIyIIUX HCIIOJTHHUTEICH WCCIEAOBAHUN HCXOIHYIO

TEOPETHUKO-TIPUKIIAIHYI0 0a3y Juisi JaJbHEWIIEro pa3BUTUS — HMCCIIEIOBATEIbCKHUX
HABBIKOB;

- chopMupoBaTh y CTY/ICHTOB MPAKTHYECKUE HABBIKM U TIOIXO0/IbI K MPUMEHEHHUIO TEXHUK
MPOJAXK.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO TMCUMILUIMHBI B Y4eOHOM IJIaHe:
Baoxk: broxk 1. lucuumiuae (MOTysH).
Yacrb: YacTts, popmupyeMas yuacTHUKaMU 00pa30BaTENIbHBIX OTHOIIEHUH.
OcBauBaetcsi: 6 ceMecTp 1Mo o4HOU (hopMe 0OydeHHs, 7 CeMecCTp O OYHO-3a0YHOU popme

00y4eHHsI.

3. KOMIIETEHIINH, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS
TACIATLITAHBI

IIK-2 - cnocobeH y4acTBOBaTh B pa3pabOTKe W NPOJBMKCHHUU TOBApOB (YCIyr), YHpaBisTh
OpEeHIIOM KOMITAaHHH;

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYYAIOHIUMCH

Kon n HNuauxaropsl Pe3yabTaThl 00yuyeHus
HAHMMEHOBaHHUe AOCTHIKRCHHU S
KOMIIeTeHIHH KOMIIEeTeHI[HH
K-2 K-2.1. 3HaeT: HHCTpYMEHTapHil pa3paboTKU Mep 110
Cniocoben VYyactByeT B

y4acTBOBATh B
pa3paboTke u
MPOJBIKEHUH
TOBapoOB (YCIIyr),
YIIPaBJIATh OPEHIOM
KOMIIaHUU

pa3paboTke Mep 1o
BHEJIPEHUIO U
MPOJIBIDKEHHIO Ha

BHE/IPCHUIO U TIPOJIBUKCHHIO HA PHIHOK
MHHOBAIIMOHHBIX TOBApPOB (YyCIIYT)

Ymeert: pa3zpabaTeiBaTh MEPHI IO BHEAPEHUIO
Y TIPOJIBMKEHHUIO Ha PHIHOK MHHOBAIMOHHBIX

PBIHOK TOBapoOB (yCIyr)
MHHOBAITMOHHBIX
Buiaseer: HaBBIKOM pa3zpabOTKU Mep O
TOBapoOB (yCIIyr)
BHE/IPEHMIO U MPOJIBUKEHUIO Ha PHIHOK
MHHOBAIIMOHHBIX TOBApOB (YCIJIYT)
IIK-2.3. 3HaeT: METOJI0JIOTHIO Pa3pabOTKU U

PazpabaTbiBaeT 1

peain3ann KOMILICKCA MepOHpI/IﬂTI/Iﬁ 110




(ycayr)

peannu3yer KOMIUIEKC
MEPOIPUATUH 110
MPUBIICYECHUIO HOBBIX
noTpeduTeeit ToBapoB

(yeayr)

(yeuyr)

MIPHUBJICYCHUIO HOBBIX MMOTPEOHUTENEH TOBAPOB

Ymeet: pa3zpabarbiBaTh U Peaiu30BbIBAThH
KOMIUIEKC MEPOIIPUATUH 110 IIPUBJICYEHUIO
HOBBIX MOTpeOUTENEH TOBApOB (YCIyT)
Buaapeer: ciocoOHOCTBIO pa3padaTbiBaTh U
peann30BbIBATh KOMIUIEKC MEPOIIPUATHH 110
MIPHUBJICYCHUIO HOBBIX MMOTPEOUTEINICH TOBAPOB

5. OBPBEM JUCIHHUIIVIMHBI U PACITPEJAEJIEHUE BU/10B
YYEBHOM PABOTBI IO CEMECTPAM

OO0miasi TpyAOEMKOCTh JUCHUIUIMHBI «TeXHUKH Mpojaax» Uil CTYyIEHTOB BceX (opM
obyuenus, peanmusyeMbix B AHO BO «MucTuUTyT OM3Heca W au3aiiHa» MO HAMpaBIICHUIO
noarotoBku 38.03.02 MenepkMeHT cocTaBiisieT: 3 3aueTHble equHuibl (108 gaca).

Bun yue6noit paboTbl

Bcero uucio yacoB u (Mi11) 3a4€THBIX €AMHUI]
(o opmam oOyueHUs)

OuHas OuHo-3a04Has
AYyIUTOPHBIE 3aHATHS 54 36
8 MmoM uucine:
Jleximn 18 18
[IpakTuueckue 3aHATHS 36 18
JlabopaTopHbie pabOTHI - -
CamocrosiTeJibHasi padoTa 54 72

6 mom ducne.

yacel Ha BeInosiHenne KP / KI1

IIpomeskyTOYHAS aTTeCTALMS:

Bun

3a4€T C OIIEHKOM — 6 ceMecTp

3a4€T ¢ OIIEHKOU — 7 ceMecTp

TpynoemkocTs (dac.)

OO01mas Tpy10eMKOCTb 3.e. /
4acoB

33e./

108 4ac.

6. CTPYKTYPA U COAEP) KAHUE JUCHUIIJINHBI

TeMbl JUCUUTIJIMHBI KoJsnyecTBo yacoB (mo ¢gopmam o6yueHus)
QOunasn OuHo-3204Has
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1 | Ilpeamer u comepxkaHue
JTUCIHTUTIHBI « T eXHUKH 2 4 - 6 2 2 - 9
TIPOIAK
2 | Cucrema MapKeTHHTOBBIX
b 2 4 - 6 2 2 - 9
HCCIIEIOBAHUM B TOPTOBJIE




TeMbl AU CUUTJIMHBI KoauuecTBo yacos (o opmam o0yuenust)
Ounas OuHo-3204Has
[ B <
REREE REREE
= 2 ; E_ 3 BN = g ; E_ o] |
Ne HaumMeHoBaHUe =t sE| 25| % g sE| 25| %
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3 | Texauka co3maHus 3 4 i 7 3 3 i 9
KOMMYHHUKAIIMOHHOTO TOJIsI
4 | ToBap u TOBapHas MOJUTHKA 2 4 - 7 2 2 - 9
5 | Peanuzamms ToBapa 2 5 - 7 2 2 - 9
6 | ManunyiupoBaHue B IPOJaKkax 2 5 - 7 2 2 - 9
7 | Mopenu mpogax 2 5 - I 2 2 - 9
8 | TexHuku mpomax 3 5 - 7 3 3 - 9
Wroro (yacos) | 18 36 - 54 18 18 - 72
DopMa KOHTPOJIS: 3a4ém ¢ OYeHKou = 3a4ém ¢ OYyeHKou =
Bcero nmo ajucumnimnme: 108/ 3 3.e. 108/ 3 3.e.

COIEPKXAHUE TEM JUCHUIIJINHBI

Tema 1. IIpeomem u cooeprcanue oucyunaunst « Texuuxu npooarxcy

enun, 3amaun, ctpykrypa Kypca. [Ipeamer u MeToq TeXHUK MpoJax. B3auMocBsI3b TEXHUK
MPOJIaX C IPYTUMHU JTUCIUILTHHAMH.

Ponp TexHuk mpomax B paboTe MeHemkepa. Bemyiiue cyObeKThl B cUCTEME PBIHOYHBIX
HSKOHOMMYECKUX OTHOIIEHUI B COBPEMEHHOM OOIIECTBE.

Henn wm 3amaun TexHWK Mpojax. OOBEKTHI M OCHOBHBIE TMOHSATHS TEXHUK MPOAAXK:
MOTpeOHOCTh, 3aIIpoC, TOBap, 0OMeH, caenka, ppiHOK. Lukit mpogax. Buasl mpogax.

VYnpasnenue mnponakamMu. OCHOBHBIE 3JIEMEHTHI Ipolecca YIPaBIEHUS MPOJAKAMU.
Cpena npogax. OCHOBHBIE CYOBEKTHI ITPOJIAXK.

Tema 2. Cucmema mapKkemuH208b6IX UCC1008AHULL 8 MOP206/1Ee

Lenu, 00bEKTH U METO/Ibl MAPKETUHIOBBIX UCCIIEIOBaHMA. TUTIOBBIE 3a/1a4M, peliaeMble B
nporecce ucciaeaoBanuil. TUIONIOTHS MapKETUHIOBBIX HccienoBaHuil. OCHOBHBIE HAIIPABIICHUS
MapKeTHUHIOBBIX HcciaenoBaHuid. OCHOBHBIE 3Tallbl MAPKETHUHIOBBIX HccienoBaHuil. OCHOBHbBIE
IKoJIbI M 0a3oBble TpeOOBaHUS, MPEAbABIAEMbIE K IMPOLIETYpe MPOBEICHUS HCCIeIOBaHUIL.
MeTtou4eckre OCHOBBI.

HccnenoBanue ToBapHbIX PHIHKOB. KiiaccudukaloHHbIe YPOBHU M YPOBHU JI€TaTH3a[UU
TOBapHBIX PBIHKOB. V3yueHue TOBapHO#l CTPYKTYpbl pbiHKA. OIleHKAa KOHBIOHKTYPHI PBIHKA.
Omnpenenenne EMKOCTH phIHKA. Moenb pa3BUTHS phIHKA. MeTo 5 cuit mopTepa.

Cermentauusi pbiHka. HeoOxoaumoe M JOCTATOYHBIE YCJIOBHSI CErMEHTAllMU pBIHKA.
OyHKIMOHANBHAS CcXeMa Tmpolecca cerMeHTanuu. Kpurepun cermeHTanuu. MeToibl
cermeHTanuu. llemeBoil cermMeHT U cTpaTeruu ero BbeiOopa. PeiHOuHas — HumIa.
[To3unmonnpoBanue ToBapa.

WN3ydyenne motpebuteneil. ba3oBble  mpHHOUIBI  (HOPMUPOBAHHS  MPABHIBHOTO
npejcTaBieHusl 0 moBeAeHun notpedutens. [lokymarenn u norpebutenn. OCHOBHBIE TEOPUU
OllCHKH moTpeOHoCcTei. TumoBass Mojenb TMOBEACHUS KOoHeyHoro moTpedutens. I[Ipasa
MOTpeOHuTeNs.

UccnenoBanue QupMeHHOW CTPYKTYphl pbIHKA. KOHKYpeHTBI M KOHKYpEHTHas cpena.
B3auMocBsI3b  MEXJy KOHKYPEHTHBIMU CTPYKTYpaMd UM MApKETUHIOBBIE CTpPAaTErusiMu
npennpusaTus. Konkypentnas 6oprba u €€ ocHOBHbIE HampaBiieHUs. [loCTaBIIMKKM U H3y4YCHHE




UX BO3MOXXHOCTEH. MapKCTI/IHI‘ OBBIC Tpe6OBaHI/ISI W T0oKaszaTrciu MNpCANnOYTUTCIIBHOCTH,
BIUSIONIME Ha TMPOIEcC BBIOOpA MOCTABIIMKOB. MapKETHHIOBbIC TOCpenIHUKH. KaHaibl
pacmpeseneHus u cObITa.

Tema 3. Texnuka co30anus KOMMYHUKAYUOHHO20 NONA

Opranuzanus npojaax Ha pupme. YIpaBIeHHE CUCTEMOM MTPOJIax.

[Toaxon co3ganus KOMMyHUKaIMOHHOTO 10J1s1. KoMMyHUKannoHHbIe 3 (HEKTHI.

Curyauus nponax. BplOop curyauuu ¢ HOCTaHOBKHM IieNied, ompeneneHust (hakTopos
BO3JICHCTBUS U NIPUMEHEHUs TeXHOJIOTHi. PakTopbl BO3ACUCTBUS: (pallMOHAIbHBIN (KOHTEKCT) U
AMOIMOHANIBHBIN (aTMOChEpA).

Kontekct — kak oObeauHsIONIas OCHOBA, Ha KOTOPOW CTPOMUTCS B3aMMOIIOHUMAHHE U
B3aUMO/JICHCTBHE.

ATtMocdepa meperoBopoB CO3JaeTCs 3a CYET 0OCTAaHOBKM M 3Molmil. CTpaTerusi mpoaax.
Kontekct. Peakuusi, mpuem, crioco0, CTHITb.

Meton SMART B co3manuu 1ienmu. BeIOoOp 1€y coriacHo ee BIMSIHHUIO Ha CIICAYIONYIO
Leb.

Tema 4. Tosap u mosapnas noarumuxa

ToBap B cHucTeMe COBPEMEHHOIO MapKeTuHra. ToBap IO 3aMBICITy, TOBAp B pPEAJbHOM
UCIIOJIHEHUH, TOBap C MOAKperyieHueM. ToBapbl MOTPEOUTEIHCKOTO M MPOU3BOJICTBEHHOTO
HazHaueHs. JKu3HEeHHBbIH MK TOBapa, OCHOBHBIE (ha3bl. TOBapHBIM 3HAK U €ro CYHUIHOCTb.
@uUpMEHHBIN CTHIIb. Y TAaKOBKA TOBapA.

ToBapnas mnonuTuka. 3amauv W mpolenypbl (HOPMHUpPOBAHUS TOBApPHON IOJMTHUKH
npeanpuaTus. ToBapHBIM acCOPTUMEHT M TOBapHas HOMEHKnarypa. @opMupoBaHuE U
YIPAaBIECHUE ACCOPTUMEHTOM. TEXHOJIOIMs IUIAHUPOBAHHA ACCOPTUMEHTA. ACCOPTUMEHTHas
koHUenuus. OCHOBHBIE XapaKTEPUCTUKU TOBAPHOW HOMEHKIIATYPHI.

Hoseie ToBapbsl B pbIHOYHON cTparerud. OCHOBHBIE NOIXOJBI, ONPEACIAIONINE MOHATHE
«HOBBIM TOBap». YPOBHU HOBH3HbI. HOBBI TOBap, HOBOE HW3JEIUE, HOBBIA MpEAMET
norpebnenusa. Konuenuus HoBoro toBapa. OCHOBHBIE CTaJUM BHEAPEHMs Ha PBIHOK HOBBIX
ToBapoB. HoBble ToBapel M (akrop BpeMeHH. Ponb cinyxObl MapKeTHHIa HpPENpUsTHS B
IIPOLIECCE CO3/IaHUsA U peaan3alii HOBOTO TOBapa.

KagecTBO M KOHKYpEHTOCHOCOOHOCTh TOBApPOB, MX MECTO B CTPAaTErdd MApKETHHIa.
[IpoGnembl mojfep>kaHuss KayecTBa M KOHKYPEHTOCHOCOOHOCTM B PBIHOYHBIX YCIIOBUSX.
OcCHOBHBIE FTallbl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

O0uas cxema pazpaboTki ToBapoB. OCHOBHBIE ATallbl pa3padOTKU TOBApPa-HOBUHKH.

CepBuc B TOBapHOU nojauThKe. OCHOBHBIE NMPUHLMIIBI U 3aa4H, KOTOPBIE IOJIO0XKCHBI B
OCHOBY COBPEMEHHOTIO cepBHuca. OCHOBHBIE BAPUAHTBI OPraHU3alMi CUCTEMBI CEPBHUCA.

Tema 5. Peanuzauyua moeapa

Kananel pacnpeneneHus TOBapoOB M HUX OCHOBHbIE (YHKLIMH. YPOBHM KaHAJOB
pacnpeneneHus. BepTukanbHble, TOPU3OHTAJIIBHBIE M MHOTOKAHAJIbHbIE MAapKETHUHIOBbBIE
CHCTEMBbl. 3aBUCHMbIE M HE3aBUCHMbIE MOCpeIHHuYeckue opranuzauuu. Ilpouenypa BbiGopa
KaHayia pacupeneneHus. ToBapoasmwxkenue [Iponecc nBuxeHus: ToBapoB.

OnToBast ToproBis. CoLMaJbHO-3KOHOMHUYECKAs CYIIHOCTb ONTOBOM  TOPIOBIIM.
Opranusannonsslie Gopmel. Po3Hu4Has TOPropiis B ppIHOYHOM 3kOHOMUKE. CocTaB U CTPYKTypa
TOBapoOOOpPOTa PO3HUYHON TOProBIM. MapKETHHIOBbIE PELIEHHs] ONTOBHKA W PO3HUYHOTO
TOProBIa.

Kommepueckue ¢opMbl U MeToApl peanuzauuu ToBapoB. llpsmas ¢opma ontoBoi
peanmuzanuu ToBapoB. Kommepueckass ¢opma KOCBEHHON peanu3aludu TOBapoB. JIM3MHI Kak
¢dbopma peanuzanuu (cObITa) TOBAPOB.

IIpssmoit MapkeTuHr. JInunble Ipoaaxu. TOProBelil IEpCOHAI.



Tema 6. Manunynupoeanue ¢ npooasxcax

ManunynupoBanue u ero Buabl. CHTyalusi ONIIOHEHTA IO NEeperoBopaM MU BepOanbHas
peakuuss Ha MaHUIIYJUMpOBaHME: OTKa3, Corjacue, HalaJeHue, HEBHUMAHUE CO CTOPOHBI
MIapTHEPOB.

PackonupoBanue. Boi0op onTHManbHBIX PeaKkuil 1 CKOPOCTh UX TPUMEHEHUSI.

CkormeHue peakiuil B onpeaeneHHbIX 30HaX. Crnoco0 meperoBopoB U ONPENEIEHUE €ro
MPU3HAKOB M0 PEAKIUSAM Y4acTHUKOB. CBS3b peakuuil U crnocoOOB ¢ MOHATHEM « TexHuka
neperoBopoBy. CUTyalun BO3paKeHUH.

PackomupoBanue-BeI00p BepOaIbHOM PEAKIMK U TIpUeMa.

Peakuuu u Ilpuembl Kak JeMOHCTpATOpbl CTHIS IeperoBopoB. COOTBETCTBUE CTUIISA
KOHKPETHBIM OM3HEC-CUTYalUsIM.

Kommnekc pernamMeHToB U NpaBuil, B paMKax KOTOPBIX IIPOXOJUT NEPErOBOPHBIN MPOLIECC,
o0OecneunBaroINi 3alUTy OT MAaHUITYJIUPOBAHUS.

Tema 7. Mooenu npooasic

[lonstTve wu posnp Moxenu mpojax. OcHOBHbIE 3ieMeHThl Mojenud. CrocoObl
MO/ICTTUPOBAHUSI.

Mogens «IIpsmblie poaxm».

[Iponaxu Ha nHTEpHET-TUIaTHOpPMaXx.

Mogens mpofak Ha BBICTaBKe M sipMapke. Ha3zHaueHwe spMapku Ha TOBAPHOM pBIHKE.
Opranu3anus IpoBeIeHNUs spMapoK. BEICTaBKH Ha TOBApPHOM pHIHKE.

Mopens peanuzannu Y TII.

Cucrema SPIN u ee nmpumenenue. OCHOBHBIE 3JeMEHTHI npoliecca. OCHOBHBIE (aKTOPHI
3¢ (HEeKTUBHOM KOMMYHUKAITHH.

MepueHali3uHT B TOPTOBOM MApKETHHTE.

Mogens «OnpocHuK», U €€ npuMmeHeHue. OCHOBHBIE 3JE€MEHTHI mpolecca. OCHOBHBIE
(dhakTopbl 23PHEKTUBHON KOMMYHHUKAITUH.

Mogenb 4 «K» (Kontekct, Kontent, Kontakt n Kanan) a¢dekTnBHON KOMMYHUKAIIAN.

Monens HJITT Jleciin Kamepon-baniep. CeHCopHBIN MapKETHHT.

Meronuka M.Ileppunrrona «5 Wy.

Tema 8. Texnuku npooasrc

[Ipuemsl pogax, UX TUIBI U BUIBL.

[IpreMbl Ha STame MOpeaBapUTEILHOrO coramieHus. Take it easy (ympomenue). All
inclusive (Bce BxmoueHo). Ilogmepkky obecrmeynM (IEMOHCTpPAIMS JKEJIaHHsS ITOMOYb).
OTt3epkasniuBanue. MHUMoOE cornacue.

[Ipuembl A7 JOCTHIKEHHUS COIJIacHsl 1O YCIOBHMSIM JOTOBOpa. 3amacHOM a’poapoM.
OtBrekaromuii ManeBp (mepexoa Ha Apyryi Temy). OTkpbiTHE BTOporo (poHTa (3amacHoe
MpeioKeHue). YCTymnaeM WUTI030pHYI0 IeHHOCTh . LlyriBaHr (Cy’keHue ropusoHTa BbIOOpA).
VYrpo3a. Jloxknas tpesora. [loakomn. IIpoBokanus.

[Ipuemst Buymienus. [Ipeccunr. LlyruBanr (cyxeHue ropusoHTa BeiOOpa). 3asuuii cref
(JIO>KHBIH clief, 1J1sl HaXO0KJIEHUS! HY)»KHOTO 1myTH). Yrpo3sa. JloskHas tpesora . [Toakomn . lanTax
(naBnenue Ha cnabble MecTa U HarHeTaHue crpaxa). [IpoBokarus.

[Ipuemsl yOexpaenus. Busyanuzauus (mpe3eHTanus, JIEMOHCTpalus JOCTHKEHUH,
oOpasioB). OOpaiieHne K aBTOPUTETY (HarHeTaHWe HMMHUHKA TPOU3BOJUTENS, IPOJABIIA,
TOBapa).

[Tpuembl yperymupoBaHus OTAEIbHBIX aciiekToB. Step by step (Illar 3a mrarom). Pump and
dump (Hakauate u cOpocuts). Collect & Get (Cobpars u monmyunth). Kuraiickuii kBaptan
(BrIroga Ha Jr0OBIX ycnoBusx). IIpaBuino BoneitGomna. ITpoOusiit map. IIpoBepka cBszu. Tpu+t
(TIouck 00111ero KOHTEKCTa).

[Ipuemsl co3ganus KOMMYHUKAIIMOHHOTO mois. Soft Power (msarkas cuma). [Ipobnema —
pemenue. Iloackazka. Ha Oykcup (3apucoBka mpoOiemMbl M TPEIOKEHHE ONTUMAaIbHOTO



pelieHus, nepeTsruBaHue Ha cBoio cropony). CekBectupoBanue. Jlornueckuii moaxos (BbIXO
Ha YacTh npobiemsl). 3anacHoi adpoapom. OTBIEKalOMUi MaHEBD (IEPEX0] HA IPYTYIO TEMY
IIPU OTKA3€).

7. MIPUMEPHAS TEMATHUKA KYPCOBBIX PABOT

KypcoBas pabota He npenycMoTpeHa
8. ®OHJ] OHEHOYHBIX CPEJACTB IO JUCHUIIJIMHE: IIpwioxenue 1.

9. YYEBHO-METOANYECKOE U TH®POPMALIMOHHOE OBECIIEYHEHHUE

JUCHUILINHDI:

9.1. Pexomenayemasi iuTepaTypa:

1.

10.

Kent Tonu. Po3nuunast Toprosins: yueOHuk mis cryaeHToB By30B / T.Kent, O.Omap;
nep. ¢ anri. — M.: KOHUTU-JIAHA, 2015. — 719 c.

Pesxxum nmocryna: https://biblioclub.ru/index.php?page=book_view_red&book id=117685
Makcumerr H.B. Mepuannaii3uHr ¢ OCHOBaMH aCCOPTHMEHTHOM TOJUTHUKH: ydeOHOE
nocobue: [16+] / H. B. Makcumern; TloBomkckuil rocyaapcTBEHHBIH TEXHOJIOTHYECKHIMA
yuuBepcuter. — Momkap-Ona: TIOBODKCKHIT TOCYIApCTBEHHBI TEXHONOTHYECKHUIA
yHuBepcurer, 2017. — 100 c.

Pesxxum mocryna: http://biblioclub.ru/index.php?page=book&id=483700

[TapamonoBa T. H. Mapketunr Toprosoro npennpusitusi: yueonuk / T. H. [Tapamonosa,
N. H. Kpacrok, B. B. Jlykamesuu; nox pen. T. H. IlapamonoBoit. — 2-e u3zd., crep. —
Mocksa: JlamkoB u K°, 2020. — 283 c.

Pexxum nocryna: https://biblioclub.ru/index.php?page=book_red&id=573164

Cunsiesa .M. Mapketunr toproiu: YueOHuk/ .M. CunsieBa, C.B. 3emsik, B.B.
CunsieB — 4-e uzn. — M.: U3a.-toprosas kopropamus «JlamkoB u K», 2015. - 752 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=453934
Jlxo66ep /., Jlankacrep k. [Iponaxu u ynpasieHue npogakamu: Yued. mocooue s
By30B. — M.: KOHUTU-IAHA, 2015. — 622 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=114548
Hepoctpyes I1.LKO. MapkeTuHroBble KOMMYHHUKAIMK: Y 4YeOHO-TTpaKTUUECKOe mocodue /
I1.1O. HeBoctpyes. — M.: U3xa. nentp EAOU, 2011. — 200 c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book_view red&book id=93160
Menuksa O. M. IloBenenue norpedureneii: yuebuuk / O. M. Menukss. — 5-e uzf., crep.
— Mocksa: Jlamkos u K°, 2020. — 280 c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=112324

Axynuu, M. B. UntepHer-mapketunr: yuyebnuk / M. B. Akynand. — MockBa: JlamikoB u
K°, 2020. - 352 c.

Pexxum mocryma: https://biblioclub.ru/index.php?page=book_red&id=573342

HmutpueB A.A. Cucrema (OpMUpOBaHMS CIpOca U CTUMYIUPOBaHUS cObITa. — M.:
Jla6oparopus Kuuru, 2010. — 84 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view_ red&book id=89709
[Tonomapés K.C. Opranumzanus W IUIaHUPOBaHUE MNPOABUKEHUS ToBapa. — M.:
Jla6opatopus Kuuru, 2010. — 136 c.

Pexxum nmocryma: https://biblioclub.ru/index.php?page=book view_red&book_id=87528



https://biblioclub.ru/index.php?page=book_view_red&book_id=117685
http://biblioclub.ru/index.php?page=book&id=483700

11. Maxkcumenko A.A. MapkeTHHTOBBIC HCCIENOBaHUS B cdepe pPO3HUYHOW TOPrOBIIM:
yuebHnoe mocobue / A.A. Makcumenko, E.I'. ITnuyruna.- Kocrpoma: KI'Y um. H.A.
Hexkpacona, 2013. — 140 c.

Pexum nocryna: https://biblioclub.ru/index.php?page=book view red&book id=275641

12.  IMamOyxumsHi O.B. TexHonorust po3aunyHo# Toprosuu: yueouuk / O.B. [TamOyxuusHi. —
9-¢ m31. — Mocksa: Jlamkos u K°, 2019. — 288 c.

Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=116036

9.2. Hepe'{eﬂb I/IH(l)OpMaIII/IOHHI)IX TeXl—[DJ’IDFHﬁ, HCIIOJb3YEMBIX IIPH OCYIIECCTBJICHUM
06p330BaTeJ'ILHOFO nmpomecca 1mo AUCHUIIIIHHE (MO}Iy.]'ll{)), BRJIKOYasd II€PECUYCHb
JIMIEH3MOHHOI0 ¥ CBOOOTHO PacCpoCcTpaHsieMoro nmnporpaMmMmHoOro odecneyeHHus.

[Ipn ocymiecTBiaeHnH 00pa30BaTEIBLHOrO Ipolliecca MO JAaHHOM  y4eOHOM AMCLMILIMHE
IPEINOoaracTcs UCIOJIb30BaHHUE:
JInueH3noHHOE M CBOOOIHO pacnpocTpaHsieMoe NPporpaMMHoe obecredyeHne, B TOM

YUCJIE€ O0TECYCCTBEHHOI'O MMPOU3BO/JCTBA:

1. Windows 10 Pro Professional (JTorosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (dorosop: Tr000391618, JlureH3wus:
\V8732726);

3. bpaysep Google Chrome;

4. Bpaysep Yandex;

5. Adobe Reader - mporpamma Juis mpocMoOTpa, Me4YaTH U KOMMEHTHPOBAHUS TOKYMEHTOB B
¢dopmare PDF

9.3. IlepeueHb CcOBpeMEHHBIX MNPO(PecCHOHAIBHBIX 0a3 JaHHBIX, HH(OPMAUMOHHBIX
CIIPABOYHBIX CHCTEM M pecypcoB HH(OPMANMOHHO-TEJEKOMMYHHMKALMOHHON CceTH
«AHaTepueT»

1. https://biblioclub.ru/- yausepcurerckas 6ubnmuoreunas cucrema online bubanokny6.py
2. http://window.edu.ru/ - eauHOE OKHO AOCTYIIa K 00pa30BaTeIbHBIM pecypcam
3. https://uisrussia.msu.ru/ - 6a3el JaHHBIX U AHATUTHYCCKUX MyOIMKANN YHUBEPCUTETCKOM

nHpopManMoHHOM cuctembl Poccus

4. https://www.elibrary.ru/ -  snekrponno-6ubnamoreunas cucrema eLIBRARY.RU,
KpynHeiimas B Poccuu aekTpoHHas OMOIMOTEKa HAyIHBIX MyOIHKAIUit

5. http://www.consultant.ru/ - cipaBounas npaBoBas cucrema Koncynabrantliroc

6. https://gufo.me/ - cnipaBounas 6a3a sHIMKIONEAUN 1 cioBapeii Gufo.me

7. https://slovaronline.com - mowuckoBas cucremMa IO BCEM JOCTYIIHBIM CJIOBapsM U
SHIUKIIOTICTHSIM

8. https://www.tandfonline.com/ - kostekius sxypuanoB Taylor&Francis Group BkIrouaer B
ce0st OKOJIO JIBYX THICSY JKYPHAJIOB M Oosiee 4,5 MJIH. cTareil 1Mo pasjIMm4HbBIM 00J1acTIM

3HAaHUU

9. http://www.marketcenter.ru/ -  06a3bl  JaHHBIX ~ CHCTEMbl  MEXKPETHOHAIBHBIX
MapKETHHTOBBIX [ICHTPOB

10. www.market-agency.ru - 0a3a JaHHBIX MAapKETHHIOBOTO arceHTCTBA PHIHOYHBIX

HCCleI0BaHUM U KoHcanTuHra "Mapker"

11. www.prodaznik.ru - coobuiecTBo MeHemKepoB 1o npoaaxam «Kinyo [TpoaaxHUKOBY

12. http://lovim.net/ - 6mor u OGecraTHbIe CEMUHAPHI O MAPKETHHIE U MPOAAXKax B UHTEPHETE
«JIoBUM ceTbIO»

13. http://www.marketingnews.ru/ - sxypuan «HoBocTi MapKeTHHTa»



http://biblioclub.ru/index.php?page=book&id=116036
https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketcenter.ru/
http://www.market-agency.ru/
http://www.prodaznik.ru/
http://lovim.net/
http://www.marketingnews.ru/

14. http://worldsellers.ru — unTepHeT-TUIONIA KA, KOTOpPAsi COJACPKUT aBTOPCKUE MaTEepHAaIbI
[0 TEMAaTUKaM: PO3HUYHBIE MPOJAXH, AaKTUBHbIE MPOJAXKH, MAPKETUHI, pEKJIaMa,
MEHEPKMEHT, MepYaH/1ali3uHT

15. http://www.rdsa.ru/ - «Acconuanus npsMeix mpoaax» (Poccust)

16. https://wfdsa.org/about-us/ - caiitr WFDSA - Bcemuphoii ¢deaepamun accouuanui
MPSIMBIX TIPOIAXK

17. http://www.seldia.eu/ - caiit SELDIA - EBpomneiickoii accoruanyu MpsMbIX PO,
MpeCTaBIAIoNIeH cCOO0H OTpacib NPsMBIX poaax B EBpone

18. https://hbr-russia.ru/marketing/prodazhi - cereBoe m3nanue «Harvard Business Review
Poccusi» («"apBapn busznec PeBwpio Poccusi»), mocBsmEHHOE pa3auyHBIM BOIIPOCAM
yIpaBJieHUs] OM3HECOM

19. https://www.esomar.org/knowledge-center/reports-publications - 6a3a manueix European
Society of Marketing Research Professionals omHO# W3 camMbIX KpPYIHBIX
HCCIIEIOBATENIbCKON acCOLMalluU B 00JIaCTH MapKETUHTa

20. http://www.sostav.ru/ - caiir Sostav.ru: ctaTei 0 pekiame, Mapketuure, PR

10. MATEPUAJIBHO-TEXHNYECKOE OBECIIEYEHUWE JUCIHUIIJINHBI
Kaouner Ne 409-yuye6noe momemenne Ne 1-24  1u1s1 npoBeieHus1 y4eOHBIX 3aHATHH

YyebHoe momernieHrne 000py1I0BaHO HAOOPOM JEMOHCTPAIIMOHHOTO 00OPY/IOBaHUS U HAOOPOM
y4eOHO-HarsAHBIX ~ TocoOuMid B 1mudpoBOM  BHjE, OOECIEUMBAIONINX  TEMATHYECKUE
WJUTFOCTPAIINH, COOTBETCTBYIOIIME pabouel mporpaMmme JUCITUTITHHBI

Y4yeOHOe MoOMellleHHEe OCHAIIEHO 000PYA0BaHMEM U TEXHUYECKUMHM CPeJACTBAMHU 00yYeHUs:
. CTallMOHAPHBIN MUPOKOGOPMATHBIN MyIbTUMeIHa-poekTop Epson EB-X41;

. MPOEKIIMOHHBIN IKPaH;

. IOCKa MapKepHas yuyeOHas;

. CTOJIBI - 14 1miT.;

. CTyJbs —28 1mIT.;

. aKyCTHUEeCKasi CUCTEMa;

. GJIOK yIIpaBJIeHUs MPOCKIIMOHHBIM 000PY/I0BaHUEM;

. IEPCOHAIBHBINA KOMIBIOTEP MpenojaBatreis (C TEXHUYECKUMHU XapaKTepUCTHUKaMH HE HIDKE
Intel Core i5-2100) - 1 mir.

9. mepcoHaNbHBIC KOMIBIOTEPHI - 26IIT.

Bce koMmnbroTepsl oAkIII0UeHbI K ceTu «MHTepHeT», ¢ 00ecreyeHrneM JIOCTyIa B 3JIEKTPOHHYIO
nHpopmannoHHo-o0pazoBatenbuyio cpey AHO BO «MHcTutyt OusHeca u au3aiiHay.

O~NOoO T WN B

Kaouner Ne 402- momemenue Ne |-11, n1jisi caMoCTOSITEIbHOM PadoOThI.

IMomMemenne ocHAIEHO 00OPY/0BAHMEM M TEXHHYECKHMHU CPeJACTBAMH 00yYeHHS:
. CTAIMOHAPHBINA MIHUPOKOPOPMATHBIN MyIbTUMeIUa-TIpoekTop Epson EB-X41,

. IPOSKITMOHHBIN 3KpaH;

. IOCKa MapkKepHas yueOHas;

. CTOJIBI — 14 mmiT.;

. CTynbs —28 1T.;

. AKyCTHUYECKasi CHCTEMa;

. OJIOK ympaBiieHUs IPOEKIIMOHHBIM 000py10BaHUEM;

. IEPCOHAJIbHBIN KOMITBIOTEP MperojaBaTens (C TeXHUYECKUMHU XapaKTepUCTUKAMU HE HUXKE
Intel Core 15-2100) - 1 mir.

9. nepcoHabHbIE KOMIBIOTEPHI - 26 IIT.

O~NOO TP WDN PP
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http://www.sostav.ru/articles/2004/03/09/mark090304-1/

Bce koMnbroTepsl oaAKII0UeHb! K ceTh «MHTepHET», ¢ 00ecrieyeHEeM I0CTyIa B 3JIEKTPOHHYIO
nHpopManMoHHO-00pa3oBarenbHyo cpeny AHO BO «MHcTuTyT OM3HECa U Tu3aiiHay.

11. METOAUYECKHUE PEKOMEHJALINU U1 OBYYAIOLIUXCSA
1O OCBOEHUMIO JNCHUITJIMHBbI

[IpogyKTHBHOCT,  YCBOGHHs y4eOHOrO MaTepuaja BO MHOTOM  OMpEIeNseTCs
MHTEHCUBHOCTBIO U Kaue€CTBOM CaMOCTOATENIbHOU paboThl cTynaeHTa. CaMocrosATenbHas padota
npeamnonaraetr (OPMHPOBAHUE KYIbTYphl YMCTBEHHOTO TpyJa, CaMOCTOATEIBHOCTH U
WHUIMATUBEI B IOVCKE U MPUOOPETEHUH 3HAHUI; 3aKPETJICHUE 3HAaHUI M HABBIKOB, TIOJTY4YEHHBIX
Ha BCEX BHJAX Y4YEOHBIX 3aHATHIA; MOJArOTOBKY K NPEICTOSIIMM 3aHATHIM, AK3aMeHaM;
BBITIOJTHEHHE KOHTPOJILHBIX PadoT.

CamocTOsITeIBHBIN TPy pa3BUBacT TaKWe KadyecTBa, KaK OPraHW30BaHHOCTb,
TMCUUTUIMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTHIKEHHH MOCTABJICHHOW IIEJH, BHIpaOaThIBaET
YMEHHE aHATTM3UPOBATh (PAKTHI U SIBJICHHS, YIUT CAMOCTOSATEIEHOMY MBIIIJICHHIO, YTO TIPUBOIUT
K pPa3sBUTHIO W CO3JAaHUIO COOCTBEHHOTO MHEHHS, CBOMX B3[VIAJIOB. YMeHHE paboTarh
CaMOCTOSITEIbHO HEOOXOTUMO HE TOJIKO Ul YCIIEIIHOTO YCBOGHHS COJIEpXKaHWs Y4eOHOUH
IIPOTrpaMMBbI, HO U JUIs aJbHENIIEH TBOPYECKON JESATENbHOCTH.

OcCHOBY caMOCTOSITENIbHOM pabOThl CTyJIEHTa COCTaBiIseT padoTa ¢ yueOHOM M HaydyHOU
muteparypoir. M3  ombeita  paboThl ¢ KHUTOH  (TEKCTOM)  CIEIyeT OTpeAeCHHas
MOCJIEIOBATEIbHOCTh  JIEMCTBUM, KOTOpoil 1enecooOpasHo mpuaepxkuBatbes. CHavana
MPOYHTATh BECh TEKCT B ObICTpOM Temrie. Llenb Takoro dreHWs 3aKIF0YacTcss B TOM, YTOOBI
co3maTh oOImee mpeacTaBiieHne 00 W3ydaeMoM (HE 3alOMHHATh, a TOHSATH OOIIMH CMBICIT
IIPOYUTAHHOT0). 3aT€M MPOYUTATh BTOPUYHO, 00JIE€ MEUIEHHO, YTOObI B XOJI€ YTEHUS MOHATh U
3alIOMHHUTB CMBICIT KaXJI0H (hpa3bl, KaKJOTr0O MOJI0KEHUS U BOIIPOCA B LIEIOM.

UreHne MNPUHOCUT TNOJb3y W CTAHOBUTCA IPOJYKTUBHBIM, KOIJa COIPOBOXKAACTCA
3aMUCSMHU. DTO MOKET OBITh COCTABJIEHHE IUIaHA MPOYUTAHHOIO TEKCTAa, TE3UChI UM BBIMHUCKH,
KOHCIIEKTHPOBaHUE U Jp. BpIOOp BuAa 3amucy 3aBUCUT OT XapakTepa M3y4aeMoro martepuana 1
nesielt pabotel ¢ HUM. Eciam conepikaHue maTepuanga HECIOXKHOE, JErKO YCBaMBaeMOE, MOXKHO
OTPaHUYUTHLCS COCTaBJIEHUEM IUlaHa. Eciu Marepuan coiepkKUT HOBYIO U TPYAHO YCBaWBaEMYIO
nH(pOpMaIIHIO, 11e1eCO00Pa3HO €ro 3aKOHCIEKTUPOBATh.

Pe3ynpTaThl KOHCIIEKTUPOBaHMS MOT'YT OBITh IIPEJCTABIICHBI B PA3IMUHBIX (hopMax:

-I[Inan — 370 cxemMa HPOYMTAHHOIO MaTepuaya, KpaTkui (WiM MOoApoOHBIN) IepedyeHb
BOIIPOCOB, OTPAXKAIOUIMX CTPYKTYpy M  IOCIENOBaTeNbHOCTh MaTtepuana. [loapoGHo
COCTaBJICHHBIH IJIaH BIIOJIHE 3aMEHSET KOHCIIEKT.

- KoHcnekT — 3T0 cuCTeMaTH3UpPOBAaHHOE, JIOTHYHOE M3JI0KEHUE MaTepuaja HCTOYHMKA.
Paznuuarorcs yeTbIpe THIa KOHCIIEKTOB.

- [I1aH-KOHCIEKT — 3TO pa3BEpHYTHIM JeTaIU3UPOBAHHBIN IU1aH, B KOTOPOM J0CTaTOYHO
[0JIpOOHBIE 3aIUCHU MIPUBOIATCS IO TEM ITyHKTaM IUIaHa, KOTOPbIE HYXKAAIOTCS B MOSICHEHHH.

- TekcTyalbHBbIii KOHCIEKT — 3TO BOCIPOU3BE/IeHHE Hanbosiee BaKHBIX MOJIOXKEHUH U
(aKTOB UCTOYHHKA.

- CBOOOAHBII KOHCIIEKT — 3TO 4YETKO U KpaTKo c(HOpMYIHPOBAHHBIEC (MU3JI0KEHHBIC)
OCHOBHBIE IIOJIOKEHHUS B pe3ylbTaTe TINIyOOKOrOo OCMBICIMBAaHUS Marepuana. B Hem Moryt
IPUCYTCTBOBATh BBIUCKH, LUTAThl, TE3UCHI; YacTh MaTepuaiga MOXET ObITh MpeACTaBICHA
TUTAHOM.

- TeMaTH4yecKUil KOHCIEKT — COCTABJIAETCS HA OCHOBE M3Y4YEHHs psAJa MCTOYHMKOB U
naeT 6oJiee WM MEHee MCUEePIIBIBAIOLINI OTBET IO KaKoii-To cxeMe (BOIpocy).

B mpomecce wu3ydyeHus Marepuaia MCTOYHHMKA, COCTaBIEHMS KOHCIIEKTAa HYXHO
00s13aTeNIbHO PUMEHSTh pa3IMyHbIe BbIIEIEHUS, T0J3ar0JIOBKH, CO3/1aBasi OJIOUHYIO CTPYKTYPY
KOHCIEKTa. DTO JeJaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM ISl paOOTHI.

[ToaroToBka K MpakTUYECKOMY 3aHSATHIO BKJIIOYAET 2 JTamna:



IlepBblii 3Tann — OpraHU3aliMOHHBIN;

Bropoii atam - 3akperuieHre u yriy0oneHne TeOpeTHIeCKUX 3HAHUH.

Ha mepBoM »3Tame CTyAEHT IUIAHUPYET CBOIO CaMOCTOSITEIBbHYIO pPabOTy, KOTOpas
BKJIIOYAET:

- ySICHEHHE 3a/IaHHsI Ha CAaMOCTOSTENIbHYIO PaboTy;

- 0100p PEKOMEHIOBAaHHOH JINTEPATYPHI;

- COCTaBJICHUE IIJIaHa padOThl, B KOTOPOM OMPEEIIAIOTCS OCHOBHBIE IYHKTHI ITPEACTOSIIEH
MIOATOTOBKH.

CocraBieHue 11aHa JUCHMITIMHUPYET U MOBBILIAET OPraHU30BaHHOCTH B padoTe.

Bropoii 3Tan BKIIOYaeT HEMOCPEACTBEHHYIO MOJATOTOBKY CTYy/EHTa K 3aHsATUI0. HaunHaTh
HaJ0 C HM3yYEHUs PEKOMEHIOBAHHOM mnuTepaTypbl. Heo0XxoauMo NOMHUTBH, YTO Ha JIEKLUUU
O0OBIYHO paccMaTpUBAETCS HE BECh MaTephall, a TOJBKO ero d4acte. OcCTalmbpHas €ro 4acTh
BOCIIOJIHSIETCS. B IpOIIECCE CaMOCTOSITENIbHOM paboThl. B cBsi3m ¢ »3TuM pabota ¢
pEeKOMEHI0BaHHOM nuTepaTypoil obOs3arenbHa. Oco0oe BHHMaHUE MPU 3TOM HEOOXOIUMO
0o0paTUTh Ha COJAEpKaHHE OCHOBHBIX IOJIOKEHUI U BBIBOJIOB, OOBSICHEHUE SBJIEHUN U (DaKTOB,
ySICHEHHE TMPAKTUYECKOTO MPUIOKEHHUSI pPAcCMaTpUBAeMbIX TEOPETHYECKUX BOIpocoB. B
mpouecce 3Toi pabOThl CTYIEHT JOJDKEH CTPEMHUTbCS MOHSTh W 3allOMHUTh OCHOBHBIE
MOJIOXKEHUSI pacCMaTPUBAaEMOTr0 MaTepHualla, IpUMEpHI, MOACHSIOLIUE €ro, a TAaKXkKe pa3o0paThCs B
WUTIOCTPAaTUBHOM MaTepHare.

3akaHuMBAaTh MOATOTOBKY CJENyeT COCTaBJICHHEM IUlaHa (KOHCIEKTa) M0 H3y4yaeMoMy
Matepuainy (Bompocy). DT0O MO3BOJSET COCTABUTh KOHLIEHTPUPOBAHHOE, CKATOE MPEICTaBICHUE
0 U3y4aeMbIM BOIIPOCAM.

B nporiecce moAroToBKH K 3aHATHSM PEKOMEHIYETCSl B3aMMHOE OOCYXJEHHE MarepHara,
BO BpeMsl KOTOPOTO 3aKPEIUIAIOTCS 3HAHUS, a TakKe NMPHOOpeTaeTcsl MpakTHKa B U3JIOKEHUU U
pa3bsACHEHUH MOTYYECHHbBIX 3HAHUN, Pa3BUBAETCS peyb.

[Ipu HEeoOXoaMMOCTH ciemyeT oOpamarhes 3a KOHCYAbTallMel K mpernogaBaTento. Mas Ha
KOHCYJIbTAINI0, HEO0XO0AUMO XOPOIIO MPOAYMaTh BOIPOCHI, KOTOPHIE TPEOYIOT pa3bsICHEHUS.

Memoouueckue pekomenoayuu ona odoyuaruwuxca ¢ OB3 u uneanuoos
NnO 0C60EHUI0 OUCUUNTUHDL

OOyyaromuecss W3 4YHCIa WHBAIWAOB M JIMIl C OrPAaHMYCHHBIMH BO3MOYKHOCTSMH
3M0POBbS HMMEIOT BO3MOKHOCTh H3y4aTh JUCHUIUIMHY 1O WHIMBHIYAJbHOMY IUIaHY,
COTJIACOBAaHHOMY C IIPEIIO/IaBATENIEM U JEKaHATOM.

OcBoeHME MUCHMIUIMHBI WHBAIUAAMH W JIMI[AMH C OTPAaHMYCHHBIMH BO3MOXXHOCTSIMH
3JI0POBBSl OCYILECTBISICTCS C HCIOJIB30BAaHUEM CPEACTB OOYy4eHHsS OOIIEro M CHENHAIBHOTO
Ha3HAYCHUSI.

[Tpu ocBOEGHUM JUCIUILIMHBI HHBAJIHIAMH U JINIIAMH C OTPaHHYCHHBIMH BO3MOXXHOCTSAMH
3M0POBbSl 110 WHAMBUAYJIbHOMY IUIaHY NPEANOJIATAIOTCS: HW3YyYCHUE JUCLUIUIMHBI  C
UCIIOJIb30BAaHUEM  WH(GOPMAIMOHHBIX  CPEACTB;  WHIMBUAyalbHBIE  KOHCYNbTallUd  C
npernojaBareneM (pa3bsCHEHHUE y4eOHOTO Marepualia W yriiyOJeHHOe M3ydeHHEe MaTepuana),
MHIMBHUIyabHAs CAMOCTOsTEeNbHAs paboTa.

B mpouecce oOydeHus CTyAE€HTaM M3 4YMCIIa WHBAJIMIOB M JIMI] C OTPaHHYCHHBIMHU
BO3MOXKHOCTSIMH 3JI0POBbSl MH(OpMaIus MpeaocTaBisieTcs B (opmax, aganTHPOBaHHBIX K
OTPaHUYEHUSAM X 370POBbS U BOCIIPUATHS HH(POPMALIUU:

s nuy ¢ HapyweHusMu 3penus.

— B 11€4aTHOM (hopMe yBeTUUYEeHHBIM HIPUPTOM,

— B (JopMe AIIEKTPOHHOT'O TOKYMEHTA (C BOZMOKHOCTBIO YBEIMUEHUS IpUPTA).
B ciyuae Heo6xoquMocTH HH(pOpMaIHs MOXKET ObITh NpesicTaBlieHa B popme ayauodaiina.
s nuy ¢ HapyweHusMuU Cryxa:

— B reyatHoi (opme,

— B JOopMe AIEKTPOHHOTO JIOKYMEHTA.
Hnsa nuy ¢ HapyweHusMU OnOPHO-08U2AMENbHO20 annapama.:



— B miedaTHou (opme,

— B popMe AIEKTPOHHOTO JIOKYMEHTA.

JlaHHBIN TIEpeYeHb MOXET ObITh KOHKPETH3MpPOBaH B 3aBUCHMOCTH OT KOHTHHI'CHTA
o0yJaronuxcs.

WumuBuayanbHble KOHCYJAbTALMM C IIPEMOJABaTeieM MPOBOJSTCS MO OTACIbHOMY
pachucaHuio, yTBEPXKICHHOMY 3aBeAyIOIuM Kadeapoi (B COOTBETCTBHU C WHIMBHIYabHBIM
rpaduKOM 3aHATHI 00YyUJaIOIIEerocs).

WumuButyanbHas caMOCTOSsITEIbHAs padoTa 00y4atoIMXCsl TIPOBOAUTCS B COOTBETCTBUU
¢ paboueii mporpaMMOil JUCHUILTMHBI ¥ WHAWBUIYaTbHBIM TPaQUKOM 3aHITHH.

Tekymmii KOHTPOJIb TO JUCHUILUIMHE OCYIIECTBIISETCS B COOTBETCTBUU C (DOHIOM
OLICHOYHBIX CPEICTB, B (popMax aJanTUPOBAHHBIX K OTPAaHHYCHHUSM 3I0POBbS U BOCIPUSATHS
nHbOpMaKU 00yJarOITUXCS.
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Pe3ynomamul 00yyenusn no oucyuniune

Kon n HNuauxaropsl PesynbTaTsl 00yyeHus
HaMMeHOBaHHe AOCTHIKRCHUSA
KOMIIeTeHIHH KOMIIETeHIIU U
MK-2 K-2.1. 3HaeT: UHCTpyMEHTapHil pa3paboTKU Mep 110
Criocoben VYyactByer B BHEJIPEHHIO U TIPOJBMKCHUIO Ha PBIHOK
y4acTBOBAaTh B pazpaboTke Mep 10 MHHOBAIIMOHHBIX TOBAPOB (YCIIYT)
paspaboTKe U BHCNPEHUIO 1 YMmeer: pa3pabaThIBaTh MEPHI 10 BHEAPEHHUIO
IIPOIBIYKEHUH EEI(I){I([:?(HXGHHIO Ha ¥ TIPOIBKEHUIO HA PHIHOK MHHOBALMOHHBIX
TOBApOE (ycmyr), WHHOBAIIMOHHBIX +oBapop ﬁyCHyr)
VIIPABJIATH GPEH/IOM ToBapOB (yeryr) Baaneer: HaBbIKOM pa3pabOTKU Mep TIO
S — BHEJPEHUIO U MPOJBUKEHHUIO Ha PHIHOK
WHHOBAIIMOHHBIX TOBAPOB (YCIIYT)
K-2.3. 3HaeT: METOIOJIOTHIO Pa3pabOTKU 1
Pa3pabarbiBaeTr u pean3aiyy KOMILJIEKca MEpOIpUITHI TIO
pean3yeT KOMIUIEKC IPUBJICYEHHUIO HOBBIX MOTPEOHUTENE TOBApOB
MEpPOTIPUATHH 110 (ycmyr)
MIPUBJIEYEHUIO HOBBIX Ymeet: pa3pabaTbiBaTh U peaTn30BbIBATD
noTpeduTeNiel TOBAPOB | KOMIUIEKC MEPOIIPUSATHI 10 MPUBJICUYEHUIO
(ycmyr) HOBBIX MOTpeOuTENel TOBapoB (yCiyr)
Baaneer: ciocoOHOCTBIO pa3pabaThiBaTh U
pean30BbIBATH KOMIUIEKC MEPOTIPUSATHIL 110
MIPUBJICYECHHUIO HOBBIX MMOTpEOHUTENEH TOBApOB
(yeuyr)
Iloxazamenu oyenusanus pe3yiomamos 00yueHus
[Ixana oueHUBaHUsA
HEY/IOBJIETBOPUTENBHO | YIOBJIETBOPUTEIBHO XOpOLIO OTJINYHO
He 3naer: B uesnom 3Haer: 3Haer: 3Haer:
WHCTPYMEHTapuil HHCTPYMEHTapui WHCTPYMEHTapHUil WHCTPYMEHTapHuil

pa3paboTKu Mep 10
BHEZIPEHUIO U
IIPOZIBMKEHUIO Ha
PBIHOK
HWHHOBAL[MOHHBIX
TOBapOB (YCIyT)

He ymeer:
pa3pabaTeIBaTh MEPHI
10 BHEIPEHUIO U
MPOJBUKECHUIO Ha
PBIHOK
HWHHOBALMOHHBIX
TOBapOB (yCIyT)

He Banapeer:
HABBIKOM Pa3pabOTKH
Mep 10 BHEAPEHUIO U
MPOJIBHKEHUIO Ha
PBIHOK
WHHOBAIMOHHBIX

pa3paboTKu Mep 110
BHEIPEHUIO U
IIPOIBMKEHUIO Ha
PBIHOK
HMHHOBAI[MOHHBIX
TOBapOB (ycIyr), HO
JIOITyCKAeT TrpyObIe
OLITNOKH

B uesiom ymeer:
pa3pabaThIBaTh MEPHI
10 BHEIPEHUIO U
MIPOJIBHKEHUIO Ha
PBIHOK
HWHHOBAL[MOHHBIX
TOBapOB (ycIyr), HO
4acTO UCTIBITHIBAET
3aTpyIHEHUs

B nenom Bianeer:

pa3paboTKu Mep 110
BHEJIPCHUIO U
MPOJIBMIKCHUIO HA

pa3paboTKH Mep 10
BHEJIPCHUIO U
MPOJIBUKCHUIO Ha

PBIHOK PBIHOK
MHHOBAIIMOHHBIX MHHOBAIIMOHHBIX
TOBapOB (ycIyr), HO TOBapOB (YCIyT)
MHOTrJ1a JOIyCKaeT Ymeer:

OIITNOKH pa3pabaTsIBaTh MepHI
Ymeer: 10 BHEIPEHUIO U
pa3pabaThIBaTh MepHI OPOABMIKECHHUIO HA

10 BHEAPEHUIO U PBIHOK
MPOJBUKEHUIO Ha MHHOBAIIMOHHBIX
PBIHOK TOBapoOB (YCIyT)
HMHHOBAIITMOHHBIX Baapeer:

HaBBIKOM Pa3padOTKH
Mep 110 BHEAPEHUIO U

TOBapOB (ycIyr), HO
MHOT/Ia HCIIBITHIBAET

3aTpyAHEHUS MPOJBUKEHUIO HA
Baaneer: PBIHOK
WHHOBAIIMOHHBIX




TOBapoB (YCIyr)

HAaBBIKOM Pa3paboTKu
Mep IO BHEIPEHUIO U
MIPOJBMKCHUIO Ha
PBIHOK
WHHOBAIIMOHHBIX
TOBapoB (yciyr), HO
YHacCTO UCIIBIThIBACT

HABBIKOM Pa3paboOTKu
Mep 10 BHEAPEHUIO U
MIPOIBHIKCHHUIO HA
PBIHOK
WHHOBAIIMOHHBIX
TOBapOB (yCIyr), HO
HHOr'Ja UCIIbIThIBACT

TOBapoB (YCIyT)

3aTpyAHEHUs 3aTpyIHEHUS
He 3naer: B nenom 3Haer: 3Haer: 3HaeT: METOI0JI0T IO
METOJOJIOTHIO METO0JIOTHI0 METOJOJIOTHIO pa3paboTKu u

pa3paboOTKH U
peanu3anuy KOMIUIEKca
MEPOIPUATHH 110
IIPUBJICYCHNIO HOBBIX
norpeduTeIeit Topapos
(yemyr)

He ymeer:
pa3pabaThiBaTh U
pEaIN30BBIBATH
KOMITJIEKC
MEpPOIPUATHHN 11O
IIPUBJICYCHNUIO HOBBIX
norpeduTeIeii Topapos
(yeayr)

He Baaneer:
CIIOCOOHOCTBIO
pa3pabaThiBaTh U
pear30BLIBAThH
KOMITJIEKC
MEpONPUATHI 1O
MPHUBIICYCHUIO HOBBIX
MIOTpeOUTENICH TOBAPOB

(yemyr)

pa3paboOTKH U
peanu3anuy KOMIUIeKca
MEpPOIPUATUH 110
ITPUBJICYCHUTO HOBBIX
noTpeduTenei ToBapoB
(ycmyr), HO AOITyCKaeT
rpyOble OIMOKH

B nesnom ymeert:
pa3pabaThiBaTh U
peanu30oBbBIBaTH
KOMITJIEKC
MEPOIIPUATHH 11O
MPUBJICYCHNUIO HOBBIX
rotpeduTenei TOBapoB
(ycmyr), HO 9acTo
HUCIIBITBIBACT
3aTpyIHEHUS

B nesnom Biajeer:
CHOCOOHOCTHIO
paspabaThIBaTh U
peaTn30BBIBATH
KOMILIEKC
MEpONPUATHIH 110
MIPUBJICYCHUIO HOBBIX
MTOTpeOUTENNCH TOBAPOB
(ycmyr), HO acTo
WCITBITHIBAET
3aTpyTHEHUS

pa3paboTKu u
peanu3anuy KoOMIUIeKca
MEpPOIPUATUH 110
ITPUBJICYCHUTIO HOBBIX
noTpeduTesneil ToBapoB
(ycmyr), HO MHOT 1A
JIONTYCKAeT OINOKH
Ymeer:
pa3pabaTeIBaTh U
peanu3oBbBIBaTH
KOMILIEKC
MEPOIPUATUI 11O
ITPUBJICYCHUTIO HOBBIX
noTpeduTeneil TOBapoB
(ycmyr), HO MHOT 1A
HUCIIBITBIBACT
3aTpyAHEHUS
Baaneer:
CIIOCOOHOCTHIO
pa3pabaThIBaTh U
pearn30BBIBATh
KOMILIIEKC
MEpONPUSATUN 11O
TIPUBIICYEHUIO HOBBIX
MOTpeOuTENEl TOBapOB
(ycmyr), HO MHOTIA
WCTIBITHIBAET
3aTpyTHEHHS

pean3ainry KOMILIEKca
MEPOIPUATUH 10
IIPUBJICYCHUIO HOBBIX
notrpeduTesneil ToBapoB
(yemyr)

Ymeer: pa3pabaTbiBaTh
W peasn30BhIBATh
KOMILIEKC
MEPOIPUATUH 10
IIPUBJICYCHUIO HOBBIX
notrpeduTeneil TOoBapoB
(yeayr)

Baapeer:
CIIOCOOHOCTHIO
pa3pabaThIBaTh U
peanu30BbIBATH
KOMIIEKC
MEpPONPUSATUM 1O
TIPUBIICYEHUIO HOBBIX
MTOTpEOUTENIEH TOBApPOB

(yemyr)

Ouenounvle cpeocmea

3aganus AJIs TEKVIIEero KOHTPO.JIsl

IIpumep Tecra:

1. Kakum KOMIaHUsIM COMYTCTBYET yCIIEX B MPOJaKax?

a) KOMIIaHUSAM, KOTOpbIE IPUCTIOCOOMIIUCH K PhIHOYHOMY OKPY’KEHHIO;
0) KOMITaHUSAM, KOTOPbIE AKTUBHO BIUSIOT Ha IMHAMHMKY PHIHOYHOM CpeJibl;
B) KOMITAaHUSIM, KOTOPbIE HE YUUTHIBAIOT (DAKTOPBI PHIHOYHOM CpeIbl.

2. Bnusinue pbIHOYHOM cpe/ibl Ha yIpaBlieHHE TPOoJayKaMH MPOsIBIIsieTCs B opmax.
a) IPEIOCTaBIISIET OJIArOTIPHUSITHBIE YCIOBUS;
0) co3/1acT onpeieeHHbIEe YIPO3bl;

B) HE OKa3bIBACT HUKAKOTO BIIUSHHSI.

3. PeiHOUHAs Cpcaa KaK IBYXYPOBHCBAsA CUCTEMA BKIIHOYACT:




a) BHYTPEHHIOIO Cpeny;
0) Makpocpeny;
B) MUKpPOCpEY.

4. IonuTHyeckne U IKOHOMUYECKHE (PaKTOPBI OTHOCSATCS:
a) K Makpocpese;

0) K MHKpPOCpE/IE;

B) K JICJIOBOM cpejie.

5. Mukpocpena ynpasiaeHuUs POJaKaMH BKIKOYACT:
a) BHYTPEHHIOIO Cpely KOMIIaHUMY;

0) cpelly JaTbHETO OKPYXEHHUS KOMIIAHUY;

B) CpeJly HEMOCPEICTBEHHOTO OKPYKEHUSI KOMITAHUH.

6. [lo xakuM napaMerpam OLIEHUBAETCSI TOProBasi cujia MoKynaTesns?
a) 00BbEM 3aKyIOK TOBapa;

0) cTerneHb 3aBUCUMOCTH TTOKYMATelNs OT MPO/IaBIIa;

B) KOJIMUECTBO MOKYIATEIEH.

7. denoBas cpena — 3T0 (aKTOPhI, COCTABIIAIONINE HETIOCPEICTBEHHOE OKPY)KEHUE KaMITaHUN?
a) 1a;
0) HeT.

8. Ilo ypoBHIO BO31€CTBUS HA TOKynaTean MakTOphl 1€TOBOM CPEbI OAPA3ACISIIOTCS:
a) Ha peJICBaHTHEIC;

0) Ha HepeJICBaHTHEIE;

B) yIpaBJIieMbIE.

9. XapakTepHbIMU YepTaMU PHIHOYHOW CPEJIbI SIBIISIOTCS:

a) MPOCTOTa U OTPEEIIEHHOCTD;

0) CIIO’)KHOCTD U TIOIBUKHOCTD;

B) TYpOYJIEHTHOCTb U HEYNPABIIIEMOCTbD.

10. Camas BbICOKas CTEIIEHb HEOTIPEICIICHHOCTH XapaKTepHa JUIsl ISIOBOW CPE/IH.
a) CJIOKHOM M HECTaOUJILHOM;

0) MpOCTOM U CTAaOMIBHOM;

B) MPOCTON U HECTAOMIHHOM.

11. Kakomy Tuny 1€10BOM Cpeibl XapaKTEepPHbl IMHUYHbBIE YPOBHU MTPOJIAXK?
a) CJIOKHOM M CTaOUJIBHOM;

0) CIIO’)KHOW 1 HECTAOMIJIBHOM;

B) NMPOCTOM U CTAOMIIBHOM.

12. AHanu3 ¥ OLIEHKAa PHIHOYHOM CpeJibl — 3TO MPOLIECC BBIABIECHUS (PAKTOPOB, KOTOPbIE MOTYT
OKa3bIBATh CYIICCTBCHHOC BJIIMAHUC HA IIPOAAKH.

a) na,

0) HeT.

13. Makpocpeia IMeeT HU3KYIO CTEIIEHh 3HAYUMOCTH B KPATKOCPOYHOM IEPHOIC.
a) JUTS MaJIbIX KOMIIaHHIA;

0) /Ui cpeTHUX KOMITaHUH;

B) JUIS HAITMOHAJIbHBIX TUT'AHTOB.



14. CkaHupoBaHH€e KaK CIIOCO0 M3y4EHUSI PHIHOYHOM Cpeibl OpUEHTUPOBAH:
a) Ha co3aaHue 0a3bl JAHHBIX O OYAYIIEM COCTOSIHUU CPEIIbI;

0) Ha MOWCK YK€ UMEIoLIeiics nHPOPMALIUU O PEIHOYHOM Cpee;

B) Ha OTCJICKMBAHUE HOBOM MH(OpMAIMK O PHIHOYHOH cperie.

15. Kakue wuH(pOpManuoOHHBIE CUCTEMBI HCIIOJB3YIOTCS ISl TMPOTHO3UPOBAHHS W3MEHEHUS
(baxTOpPOB PHIHOYHOM CpeIbI?

a) UPPETYIISIPHBIE;

0) peryisipHebIe;

B) HENPEPBIBHOTO 0030pa.

16. IlpoucxoauT BCTpeda C BaXKHBIM Il KOMIAHUHM KJIMEHTOM. Ha BcTpede mpHCyTCTBYIOT:
KJIMEHT, BBl W Baill 1ed - HaYadbHUK OT/AeNa mpojax. KiineHT HecroBOpUYUB, CIOPUT C MIEPOM.
Ube MHEHHE O X0/I€ BCTPEUH ISl BAC BaXKHEE:

a) KIMEHTA;

0) meda;

B) COOCTBEHHOE;

I) BCEX TPOUX B PaBHOU CTEIEHHU.

17. Bbl - HayanbHUK OTAENA MPOAAXK KOMIbIOTEpHOU (upMbl. BaM HYXHO HpUHATH Ha paboTy
MpoJiaBlia B OTHEN MPOJAXH KOMIBIOTEPOB B pPO3HMIYY. Ha HODKHOCTH MPETEHIYIOT TPHU
KaHJuara:

a) 0e3 ombITa IPOJaXK, HO OYE€Hb XOUYET HAyYUThCS MPOJAaBaTh KOMIIbIOTEPHI;

0) C OmBITOM MPOJAXK B OJIUH TOJI, YOBICTBOPEH 3apILIaTOM;

B) C OMBITOM B 5 JIET, 3apIJIaTOM HE BIIOJIHE YJIOBJICTBOPEH.

Koro 661 BEI mpeanown?
PaccTaBbTe IPUOPUTETHI.
1. Hanb6onee momxomut A, motoMm b, MmeHee Bcex B

2

A
oW >
FrTrw
> o> W

18. BbI - aredT no npojia’ke HeIBUAKUMOCTH.
[Ipu BcTpede ¢ KITMEHTOM KenaTelIbHO OBITh OJICTHIM:
a) 3HAYUTEIHHO JIOPOXKE KIIMEHTA;
0) 4yTb TOpPOXKE, YEM KIIUEHT;
B) TakKe, KaK KJIUCHT;
T) 4yTh JICUIEBIIE, YEM KIIMEHT;
1) 3HAYMUTEIBHO JCIICBIIC, YEM KIIUECHT.

19. Eciu KIMEHT Bac pa3apakaeT, TO YTO BbI IIPEAIIOYTETE:
a) B3ATh ce0s B PYKH;
0) HampaBUTh €0 K KOJUIEre;
B) NPEKpPaTUTh OOIIEHUE, TOCKOJIbKY OH HEKOMIETEHTEH M OECIONIe3eH Ui MEHS U IS
bupmsr;
I) Ha Takhe MeNoYu s He oOpaliaro BHUMAHHUS,
1) y MEHS TaKOTO He ObIBAeT: KIIMEHT €CTh KIIMEHT, OH HE MOYKET pa3Apaxarh.

20. Kinuent TFOBOPUT BaM: «Bb1 CIIPpaBUJIMCh C 3aKa30M IIO0 BBICIICMY KIIACCY». YTto BHI Ha 3TO



oTBETUTE?

a)
6)

B)

BbI Tak x0opo11o onucaay cBOU NOKEIaHUs, YTO JajbHEHIIEe yKe HE COCTABIISIIO TPYa.
Cnacu6o.
MHe o4eHb PUSATHO, YTO BBl YOBIETBOPEHBI HAIIEH PaOOTOM.

21. Bbl - mpoaBel] B Mara3uHe MyXCKOM! OJ€XKIbl.

Knuent ocmarpuBaet Bail ToBap ¥ TOBOPHUT, UTO BAIIH IIEHBI CJIUIITKOM BBICOKH, HA PHIHKE TO e
CcaMO€ MOKHO KYIHUTh ropaszio AemieBie. Bol 3HaeTe, 4To 1eHa MOAJEIbHOIO0 TOBapa Ha PhIHKE
JIEMCTBUTENBHO HIKE. Bal OTBET KIMEHTY:

a)
0)
B)
r)
1)

e)

B npuHnune na, Ha peIHKE IEHCTBUTENIBHO BCE JCIIEBIIE.

KoneuHo, 3aT0 Ka4eCTBO TaM HAMHOTO HUIXKE.

Ja, 31€ech LieHbI BbIIIE, YEM Ha PbIHKE. A HACKOJIBKO JUIsl BAC BaKHO KA4€CTBO OJICXK/IbI?
Tak Tam nojienbHBINA TOBAp, a y HaC GUPMEHHBIH.

Torma v mOKynaiTe Ha pbIHKE.

3aTo y Hac Bbl MOKETE U IPUMEPHUTDH CIIOKOIHO, U 3aMEHUTD, €CJIA YTO HE TakK.

%) I'ne BeI 3TO BUjenu?

3)

becninaTHbIi ChIp OBIBACT TOJBKO B MBILLIEIOBKE.

22. Bol - nmpogasen; MHGOPMAIIMOHHBIX ycIyr. Bbl moroBopuin ¢ KIMEHTOM MO TelepoHy U
XOTUTE JOOUTHCS JIMUHOM BeTpeun. OHAKO KIMEHT elle HE PELIil, HY>KHO JIH €My BCTpedaThes
¢ Bamu. UTo BaM cieyeT CcKa3aTb B TOM CIIydae:

a)
6)

B)
r)
hiy)
e)

[Ipu nuyHO# BcTpeue s ObI pacckazan BaM 000 BCEX JETalsIX U MPEUMYIIECTBaX Hallel
(bupMmBL.

Mgl Mornu Obl YTOUHHUTH BCe A€Tajiu MpHu BcTpedye. Bam ynoOHee moabexarh K HaM MK
MIPUHATHh MEHS Y ce0s1?

Uto BBI AyMaeTe O JIMYHOW BCTpeue?

S nymaro, 4TO HaM CTOUJIO OB BCTPETUTHCA.

Mory 51 s HOIPOCUTH Bac O BCTPEUE HA Balled TEPPUTOPHUM?

Ecnu BbI HaiiieTe 1715 MeHs rmostyaca, s FOTOB paccka3aTh BaM 000 BceX MOAPOOHOCTSX.

23. Bbl JOrOBOPUIIUCH C KIMEHTOM, YTO CPOYHO OKAKETE MY YCIYTry, YCIOBUBIIUCH 0(OPMUTH
JOKYMEHTHI Mo3ke. KiueHT nmoayuusn Bairy yciyry, OJHaKO KOTrJa MPUILIO BpeMsl 0(opMIIsTh
OTHOIICHUS M IUIATUTh, OH HECKOJIbKO pa3 MEepPEeHOCUJI CPOK OIUIATHI, CChLIASICh HA OTCYTCTBHE
neHer. ToJapko 4TO BBl FTOBOPHIIM C HUM 1O Tele(oHY, U KIIMEHT B 4YeTBEPTHIN pa3 yBEIOMMI Bac,
YTO oOIUIaTa OTKJIAJbIBACTCA €Ille Ha JBE HEAeNu. YYHUThbIBasg, 4YTO OCOOOW CpPOYHOCTH B
MOJIy4YE€HUU JICHET HeT, KaKue Balllu AecTBUs Hanbosee 3(hHeKTUBHBI:

a)
6)
B)
r)

[To3BOHUTH Uepe3 ABe HeJer U HAIIOMHUTh 00 OOeIaHHuH.
JIndHO mpuexaTh Ha CIEAYIOLUI IeHb U HACTauBaTh Ha OILIaTe.
[To3BoHUTH uepe3 10 MUHYT U ONISATH MOJHATH BOIIPOC 00 oraTe.
Bce Tpu npumepHO OJMHAKOBBI.

24. Bb1 paboTtaere B HeOoJbIION (hupMe. KitmeHT, rOTOBBIN 3aKa3aTh Balll TOBAp, KATETOPUICCKU
BO3paXkaeT MPOTUB mpeaoratel: «Bama gupma Moxer 3aBTpa 3akpbIThes. ['1e s Oyny ucKaTh
cBoU AeHbIn?» Kakoil BapuaHT OTBETa HAUITYUIIUI:

a)

0)
B)
r)
)
e)

Hamun ximeHTHl yXe MHOro jer OepyT Haml TOBap MO IMpeaoliaTeé W HUKTO He
KaAJIOBAJICS.

A ecnu BBI clienaeTe 3aKa3 U HE BEPHETECh, KTO HaM KOMIIEHCUPYET 3aTpaThl?

51 Bac mOHMMar0, HO TaKOBA MOJUTHKA HaIIEeH (HUPMBI.

MEI Bac He 3acTaBisieM - TAaKOBBI ycioBus. He xoTure - He 3aKa3bIBaiTe.

Bam HyXHa rapaHTus, He Tak Ju?

Xaiip, 4To y Bac CIOKMIOCH BIIEYATICHUE, YTO Halla (pupMa HEeHa/Ie)KHa.

)K) K COXAJICHUIO, MbI pa60TaeM TOJIBKO 110 MIpEAOoIlIaTe. Kak wmoxHO PCIINUTL 3Ty



npoOnemy?

Onenka popMHUpyeETCs CIEAYIONUM 00pa3oM:
- OLEHKa «OoTInYHO» - 85-100% mpaBUIIBHBIX OTBETOB;
- oueHka «xopoioy - 70-84% npaBUIIbHBIX OTBETOB;
- OIICHKA «yIOBJICTBOPUTEIHLHOY - 40-69% mpaBUIBHBIX OTBETOB;
- OILICHKA «HEYIOBJIETBOPUTEIHHOY - MeHee 39% MpaBUIBLHBIX OTBETOB.

IIpumepsbl 1eJ10BBIX UIP:

IIpumep aeaoBoii urpbl Nel:

Hean: IlorpyxeHne B CUTyallMIO IIOKYyNATels, IPUHATAEC AaCCUMETPUYHOIO pELIEHUs U
OIIpEIEIEHUE CBOETO CII0C00a NEPEeroBOpOB.

Ycaosue.

1. VYwyactHuku paboTaroT B mapax.

2. B Ta6. Ne2 nanbl 14 BBIXOJIOB U3 7 TUIIMYHBIX CHTYAIlMi Ha mieperoBopax. HeoOxomammo
B Ka)KJIOM CHUTyalluu BbIOpATh OJHO U3 JABYX pelIeHH (00BECTH €ro KpYKKOM).

3. B nauase mepBblil yaacTHUK puMeHsieT cronoen Ne2 «Curyanus ONTmoHEHTa», a BTOPOH
YY9aCTHUK MpuMeHseT ctonoery Ne3. «Most peakmusi». 3aTeM Ha CIEAYIOIIEH CTpOKe
TaOIUIBI MEHSIFOTCS POJIIMU

4. OrpaboTka KOHTakTa TO 1 CTpoke HAET ciuenyronmuMm oOpasom: I[lorpyxaemcs B
CUTYAIMIO ONIIOHEHTa — pearupyem - MpuHUMAaeM OIIepaTUBHOE pelieHue!

Bpemsi: 30 cekynn Ha 1 cutyanuio Ha 1 cTpoke.

Taoauna Ne2. IlorpykeHue B CHTYanMI0 ONMOHEHTA (Peakmuy Kak noadop Kirveil)

Mos peakuusi Kak

Ne CuTtyanus onmoHeHTa
CUTYALlMOHHASA 11eJb

Moe peuienue

1. | HemoHATHBINM CMBICT 1. ITepedpaszuposarts - 1. 5 xo4y Bac mpaBUJIbHO MOHSITH,
(3HaKOMOE CJIOBO, PestomupoBath 3T0...

HETOYHOCTE 2.IToOyx narommit 2.Korna st 00BSCHIO CMBICII — BBI
(hopMyIHpOBKH) BOIIPOC noiimMere, 4T0 IMEHHO 3TO BaM
HYXKHO. .. .

2. | Baxuas unes / 1.ITognepxarsb- 1.Mue nMnoHupyer Baiia
Koudunenmnuansuoe MOOUIPUTH OTKPOBEHHOCTb — 3TO 3HAYUT, MBI
coo0IeHre-nay3a 2.IToGyx naromuit HaliZieM ONTUMAaJIbHBIM BapUaHT.

BOIIPOC 2.2T0 MOHATHO, U YTO Bbl XOTUTE
NPEINPUHSTE?

3. | Yknonenue ot Temsl / He 1. Kontpnpemioxenue 1.- Mbl TOTOBBI IPUHSATH Ha CEO0Sl...

IIPUHUMAETCS MOS UES 2. Kontpnpeoxenue 2. Cron! Cton! MbI BCTpETHIIUCH

JJIS... - Y MEHS eCTh BCTPCYHOC
MMPEIIOKCHUE, C KOTOPBIM BbI
JOJIXKHBI COTJIaCUTHCA.

4. | IToBTOp 1.Ilepexnrounts 1.BsI Ha3BanM UHTEpPECHBIE
CKOPOCTh J0BOJIbl. MBI BCE yUTEM.
2.Pe3roMupoBarts 2.06 3TOM MBI yXe TOTOBOPHIIH.

5. | Kanoba 1.OtBeT-3MnaTHs 1.CoBepiieHHO coryiaceH. Y Hac
2.Coxanenue ObUIa Takasi CUTYaIHs. ..

2. Tenepb Bce MOHSTHO, KaJlb.

6. | OTKa3 OT CBOUX CJIOB 1. KoHTpaprymenr- 1.B Bac s yBepeH. Bbl uenosek




KOMIIJTIMMECHT-

KOHTPIIPEIOKECHUE
2. Ccbuika Ha CTaTycC

CJI0BA U BCE HAIlIX
JIOTOBOPEHHOCTH OCTAOTCS B
CHUIE...

2.51 He NOMyCKa0 MBICIH, YTO BbI
V3MEHHUTE HAlllM JJOTOBOPEHHOCTH

IloaBenenue UTOrOB HUI'PLI.

Kaxx b1t y4acTHUK MOJICYUTHIBAET, CKOJIBKO Y HEro oTBeTOB B Tadm.Ne2 (cTosben Ned
«MOE PEHIEHHME») nox nomepamu Nel 1 Ne2 u BHOCUT CBO#1 JIMUHBIN pe3yibTaT B

cienyronyro Tadmuiry Ne3.

Taoauma Ne3.

OTBETBI

PE3VJIBTAT

CI10COBb

Nel. Msarkue oTBeTEI

KOHCVYJIBTAIIMOHHBIE ITPOAAXU

Ne2. ’Kectkne oTBETHI

AI'PECCUBHBIE [MTPOJAXHU

IIpumep aea0Boii urpol No2:

Ilposecmu ananus

B tabmune Ne4 nanbl peakiiuu Ha JI€TOBBIX MTEPErOBOpax U MpueMsl. JaiiTe XapaKTepucTuKy

Ka)XJ0¥ rpymmne nprueMoB.

Tabauya Ne 4. BepbanvHnvie peakyuu npooasya Ha npooaicax

ITPUEMbI

Take it easy (ympomenme) / All inclusive /
ITonmepxky obOecrieduM / (IEMOHCTpAITUS KEeTTaHUS
nmomous) / Ot3epkanuBanue / MHMMoe coriacue /
idiota completo / CreHorpadus (moapaxkaHue c
LENbI0 YCBHITUTHY M MOTYYUThH BHIUTPHIII)

3amacHoit a’pompoM / OTBIEKAOIMWA MaHEBP
(mepexon Ha npyryro Ttemy) / OTKpBITHE BTOpPOTO
(dbpoHTa (3amacHoe TpemIoKeHHe) / YcTymaeM
WUTIO30pHYIO IIeHHOCTh / IlyrmBanr (cykeHue
ropusoHTa BBIOOpa) / Yrposa / JloxHas TpeBora /
IToxkon / ITpoBokarus

IIpeccunr / LlyrnsaHr (Cy’keHHE TOPU30HTA BEIOOPA)
/ 3asumii ciaem (JIOKHBIA Ciem, I HaXOXKICHUS
HyxHOro mnyta) / Yrpo3a / Jloxnas TtpeBora /
Iloakon / IlanTak (maBiacHHME Ha ciaaOble MecTa H
HarHetaHue crpaxa) / [IpoBokarus

MOS BEPBAJIBHASA PEAKIINA
1. Yupomaem/Cmsardaem//laeM BBITTYCTHTH 1.
map/ IMomneprxka/KommmmMment/Baymenne
2.IlepeBoj CTpEIOK HA APYTOE JTUIIO / 2.
[Tepexmouenune ckopoct / CMeHa pojei
3.KOoHTpOJIbHO-TIOATBEPKAAIOIINA BOIPOC 3.
nnu [lepedpasupoBanue
4.Ccplnka Ha Hall CTaTyC 4.

Busyanuzanust (mpe3eHTanus, JIEMOHCTpAITHUS
JNOCTHKeHUH,  oOpasmoB) /  OOpameHue K
aBTOpUTETY (HArHeTaHWE MMUJKA TPOHM3BOIUTEIS,
poJiaBIia, TOBapa)




MOS BEPBAJIBHASA PEAKIIUA INPUEMBbI

5.CpaBHHUBaEM CHUTYAIIHIO 5. Step by step / Pump and dump / Collect & Get
/Kuraiickuii kBapTasl (COTPYIHHYECTBO Ha IOOBIX
yenoBusix) / IlpaBuno Boneiibona / [IpoOHsii map /
[IpoBepka cBs3u / Tpu+ (mouck o0mero KOHTEKCTa
U NOATBEPKIEeHUS «MBIL... - BBI...»)

6.Pestomupyem 6. Soft Power / IIpobmema — perenue / I[Toackaska /
Ha Oykcup (3apucoBka HpoOIeMbl H MPEUIOKCHUEC
ONITUMAJIBHOI'O PCIICHUSA, NCPETATrMBaHUC Ha CBOIO
cropony) / CekBectupoBanue / JIornyeckuid moaxo;n
(BBIXOJ Ha YacTh MpoOIIeMbl) / 3amacHoi a’poapoM /
OtBrnekaromuil MaHeBp (Mepexo]l Ha JAPYIYI0 TeMY
TIPH OTKAa3€e)

7.Verb-led question (mo0y>xaaromwii Bonpoc | 7. IIposokartus / 3amacHoit aspoapom / OTBIEKAIOIINi

ISl PACKPBITHSI HAMEPEHHH OMIOHEHTA) MaHeBp (Tepexoj Ha JPYrylo TeMy MpH OTKase) /
OTKpbITHE BTOpPOT0 (dponTa (3amacHoe
MPETI0KEHNE)

8.Konrpapryment/Kontprpumep/Kontpnpen | 8. 3amacHoii aspoapom / OTBIIEKaIOIMI MAHEBP

JIO)KECHHE (mepexoj Ha IpyTyIo TeMy MpH oTKasze) / OTKpbITHE

BTOpOro ppoHTa (3amacHoe mpeioKeHme) /
CekBectupoBanue / Jlornueckuii moaxo (BbIX0 Ha
yacTh npobiiembl) / HTpHTa (HE0XHIaHHO-
3aMaHYMBOE MPEIIIOKEHHUE)

9. OTBeT-3MNaTHUS: 9. DOMoONHOHANBHBINA pe30HaHC / XOpOoIIo CHAuM /
IIcuxotepanus (Apy’KeCKOe OTHOIIEHHE K JIMIHBIM
mpo0JieMaM ¥ BBI30B OTBETHOM dMOITHOHATBHOM
PEaKIIHH)

IIpumep aesnoBoii urpbl Ne3:

Cumyamueﬂoe NPpUMEHEHUE MEXHUK nepecoeopos u onpe()efzenue C60€20 CMuJjisl nepezosopoe.

HEJIb: VYMenue BbIOMpaTh KOMMYHHUKAaTHBHBIC  CTpaTeTMM U IPUMEHSATH
COOTBETCTBYIOIIYIO TEXHUKY IIEPETOBOPOB.

BBIIIOJIHEHHUE. Ilepen namu 10 meperoBopHbIX cutyanuil. Ha kaxayro cuTyaruo
HY>KHO MPEIOKUTh | HanboJiee ONTUMANbHBIN PUEM IS PEIICHUs] CUTYallHOHHOM 3a1a4H.

Cumyayusa 1. IHnuurpoBaHue NO3UTUBHOIO HACTPOSI HA MPE3EHTALIUIO.
Bbl mpoBoauTEe mpe3eHTalrI0 HOBOTO MPOJIYKTA JUIsl TPYIIBI JIMI, HPEICTABISIOMINX pPa3HbIe
KOMIIaHUM ¥ HE3HAKOMBIX APYT C ApyroM. Peakius 3Tux monel Bam HenszBecTHa. Kak pasorpers
aTMocdepy U HHUIIMHUPOBATH MO3UTHBHOE IMOIIMOHATBLHOE OTHOIICHHE CITyIlaTeNei?

Pewenue 1. [Ipuem «OMOIMOHAIBHBINA PE30OHAHCY.
TexHonorus: cpenu ciymareiaeil BHEAPSAETCA «IIOACAJHAs YTKa» C POJbI0 YEJIOBEKAa, YbHU
MpoOIeMbl MPE3EHTYEMBI TOBap MOXKET PEUINTh WIIH, HA00OPOT, YEIOBEKa, Y)KE€ PELIUBILIETO
npoOieMbl ¢ ero momomiblo. Takoil MoaxoJ MO3BOJSET co374aTh A(P(EKT IMOIMOHAIBHOTO
3apa)KeHUs JIUL, HAXOIALUXCS PSIIOM.

Cumyayusn 2. «Pa3BesiTb COMHEHUS
Mg 3HaeM Takue kommanuu kak A|B|CD. . . .. A o Bac HHuero He 3HaeM. Kak packoaupoBaTh
MOCHLT 3aKa3UMKa U KaKOW IPUEM MBI JIOJIKHBI IPUMEHUTH?

Pewenue 2. PacxonupyeM ux Borpoc: «Kakue y Bac rapantun? Bol HeyOeqUTENBHBI. . .»
N nmpumensiem mpuem «OOpamieHue k aBTopuTery». Eciam He cpabaTbiBaeT - mpemiaraeM (B
OTIINYHME OT KOHKYPEHTOB) BKJIIOYHTH B HAIll IOTOBOP HAa UX BHIOOP MHCTPYMEHTHI 00eCIIeUeHUS
00s3aTeNBCTB: 33/1aTOK, 3aJI0T, TMOPYYUTENHbCTBO, OAHKOBCKas TapaHTHs, CTpaXxOBaHUE OT
HEBBITIOTHEHHSI 0053aTENbCTB.



[Touemy moObIe crOCOOBI mpuemsieMbl? MbI B JII0OOM cllydae 00s3aTeIbCTBA BBIMOJIHUM U
MOXEM 3aJI0KUTh YTO YTOJHO!

Cumyayus 3. Pemienue npo0ieMbl CpbIBa KOHTPAKTOB.
VY MeHepkepa HaWIydlllne MoKa3aTead B (pUpMe M0 KOJUYECTBY HpPEABAPUTEIBHBIX JOTOBOPOB
Ha [0CcTaBKy 000pynoBaHus. OIHAKO IO YKCITY KOHTPAKTOB, KOTOPBIE 3aBEPLIMINCH pPEalbHBIMU
IIOCTaBKaMH, OH CYILIECTBEHHO YCTYIIA€T CBOMM KOJIJIEraM.
BbIsICHUIIOCH, YTO KOHTPAKTHl OBLIIM 3aKITFOUEHBI B )KECTKOHW (pOpMe, XOTSI BHEIIHE B JIOCTATOYHO
Jpy’KecTBeHHON artMocdepe. Kakue mnpuembl meperoBopoB MNPUMEHSUIM APYr MPOTHUB JApyra
napTHEpHI?

Pewenue 3. Ilpuems! «llpeccunra» BbI3bIBaJIM B OTBET IpUeMbl « MHUMOIO cOTjiacus».
OH 1 He noJo3peBaj, 4To NapTHEPH! YMBIIIEHHO HE OTCTauBaJIl CBOM MHTepechl. «Kak ke Tak,
OHHM JK€ MOYTH HE BO3PAXKAIOT MPOTHUB MOUX YCIOBMM, 3HAYUT, Pa3AEsIOT MOIO MO3ULIHIO», —
rOBOpHJI MeHeKep. «Pasnensny, nmoka HaXOJWIMCh IOJ BAalllMM BJIMSHUEM, a IIOTOM IPOCTO
KHJIAJIM KOHTPAKT B MYCOPHYIO KOP3UHY» — BOT BCE, UTO MOKHO ObLIO €My OTBETUTb.

Cumyayusn 4. «llpuemMbl yCTaHOBKU CBSI3W B YCJIOBHUSX BO3BEIUYMBAHUS KOHKYpPEHTA
MTOKYTIaTeIeM».

Bbl — mocTtaBmumk U mo TenegoHy clenand KOMMEpPYECKOE IMPEAOKEHUE TOIM-MEHEKepy
¢bupmbi-3akynimuka «X». CobeceTHUK JerKo MapupyeT BallK MPeASIOKEeHUS:

-¥Y Hac yxe ecTb noctaBmuk! OH Hac ycTpauBaeT. Y CIOBUS IPUEMIIEMBIE.

Ho naHHbIi KJIMEHT BaM HY>KE€H HE TOJIBKO CelYac, HO U Ha MEPCIEKTHUBRY.

Kaxk BwI moctynure?

Pewenue 4. llpuveHuMbl TpuUeMbl «KOHKYPEHT B MEne» U «Ha Oykcupy». Bbl yxe
KOHCYJIBTAHT MU B KOHTEKCTE BOCXBAJICHHS KOHKYPEHTOB BBbI, KOHEYHO, XBaJlUTE€ U cCeOs.
HNuTpuryrommum 3aBeplieHUEM Ballleld aTakd CTAHET TO BBITOJHEWINIEE MPEI0KEHUE, KOTOPOe
BBl C KOHKYpPEHTaMHU SKOOBI Jeiaere morpebutrenssMm (Bbl Oepere MmapTHepa, Kak TOBOPST, «Ha
TIOHTY).

-Bb1 cpemanm xopommii BeIOOp. Ha Hamem pblHKE BCe KOMIIAHMM CEphE3HBIC. 3a CUeT
ontumu3anuu OusHeca ceromus MbI cmoco6nb! nemats mist VIP-knuentoB ckuaku g0 (20 —
30%9%) He3aBHCUMO OT BEIMUYMHBI 3aKa3a.

VYcnplas 0 TaKOM IPOEKTE U 0 TaKUX MOAX0J]1aX (KOTOpbIe HaBEpPHSIKAa KOHKYPEHTHI €Ille
HE MPEeJIOKUIIN) KIUEHT J0JKEH 3aro03pUTh Balllero KOHKYPEeHTa, ¢ KOTOPBIM OH paboTaeT, B
TOM, YTO TOT SIBHO HE JIaeT €My 00Jiee BBITOJIHBIE YCIOBHS (T.€. MOT Obl CKMHYTh MOOOJIBIIIE), O
4YeM Bbl HEHaBSI3UMBO HaMEKHYJIU. BOT Takas 4epBOTOYMHA MOXET B HEM 3aTauThCsl. ITO B Ballly
nojik3y! MoxkeT He cpa3dy, HO CKOpee BCEro OH JOJDKEH K BaM NpUUTH 3a ckuako. He
3a0bIBaiiTe — BTOPOE MECTO BO MHOTHX OYEpEeIsIX yepe3 MPOMEKYTOK BPEMEHH CTaHOBUTCS
nepBbIM!

Cumyayusa 5. IleperoBopsl ¢ NOCTaBIIMKAMU NpH JePULUTE CPEICTB Ha 3aKyIKy MU
o0ecrieyeHue KpeauTa
WuauBUyaibHBIA NpeApUHUMATENb HOTy4rs OOJbIIME 3aKa3bl HAa MOCTAaBKU OMXyTepuu 0e3
npenomiarel. Ho y Hero nmpoOnemMa — OTCYTCTBHE KamMTada /sl 3aKylOK Yy IOCTaBIIMKOB U
OTCYTCTBHSI UMYILECTBA JJIs 3aJ10Ta, YTOObI MOJIy4YUTh OAHKOBCKUI KpeauT. 3aKa3uuKU eMy He
JOBEPAIOT U NPEIOILIATHI HE BBIJIAIOT.
C xakuM NIpueMOM MOXKeT NopalboTaTh 3TOT HpeArpUHHUMAaTeNnb-3akynuuk? [Ipeanoxure Tpu
BApUaHTa, KOTOPbIE 3aKyNIIMK NPUMEHUT Ha IIEpEroBopax C IOCTAaBLUIMKOM B
MIOCJIEI0OBATEIBLHOCTH OT OOJIBIIEr0 KOMIPOMHCCA CO CTOPOHBI MOCTABIIUKA K MEHBIIIEMY.
Pewenue 5. «3amacHO a3poipoM».
3aKynuiuK NOPUMEHSET TPEXBAapUAaHTHYIO MOJENb, TZI€ BCE 3aBUCUT OT CTENEHU YCTYIOK
nocTaBiluka. Kaxgoe npeiokeHue 1enaercss B TOM CIydae, ECJIA He IPOIIIO NIEPBOE.



Bo-nepBbIX, OT HOCTaBIIMKAa MOYKHO IOJY4YUTh TOBAap Ha T.H. "KOHCUTHALMUIO", KOrJa TOBap
BBIIAETCS HA PEAJIN3aLUIO, a PACYETHI 3aKYIIIUK IPOU3BEIET NOCIE IPOAAXKH TOBAPA.
Bo-BTOpBIX, 3aKyNIIUK MpeasaracT NOCTaBLIMKY 3aJ0r JO MOMEHTA pacueToB 3a MOJY4YEHHBIN
TOBAp.

B-Tperbux, 3akymiiuK BblJAeT MOCTABILMKY 33JaTOK WM mnpeporuiaty (oobruno 10-20% ot
CYMMBI 3aKa3a).

Cumyayusa 6. Halinure kak MOKHO OOJIbIIIE PEHICHUH BBIXOAA U3 CUTYallMd — KIUCHT
TpeOyeT TaKylo CKUIKY, KOTOPYIO BBl HE MOXETE MPEIOCTABUTb.
D70 3aaHKE MTO3BOJIAET BBISIBUTH TBOPUECKUM XapaKTep MBILUICHHUS ...

Pewenue 6. 113 npuemMa «MHTpUTa».
- €CJIM BBl COIVIACUTECH C MOEW CKUIKOM, TO CIEAYIOUIMH TOBAp — BBl IIOJIYYUTE B BHJE
9KCKJIFO3UBA - BBl BBIUTPAETE €lle OOJIbIIIeE. ..
W3 npuema «kese3Has apryMeHTaLusD.
- 51 Mory npeIoKUTh BaM TaKyl0 CKUJKY MPU MOKYIKE Ha CYMMY «X)».

Cumyayusn 7. «Kax parjuoHaIbHO UCTIOIH30BATH SMOIIMOHAIBHBIA HACTPOU MOKYIATEISI»
[Tocne ycmemHoOW aeMOHCTpalMK, TOBAp TMOKyMaTelnto TMoHpaBwicsa. llokymarens kK Ham
PacIoyioKeH, HO OKa3ajcsl MOKUPOBaH IeHoi. OH OoTKa3pIBaeTCs 0OCYXK/IaTh CBOMCTBA TOBapa,
Oyaydd 03a1adue€HHBIM TIPOOIEMOM 1ICHBI.
Ho y Bac ecth mpueMbl, KOTOPbIE MOTYT MTOMOYb B 3TOW CUTYyAaIIHH.

Pewenue 7. Step by step
Ou4eBuIHO, YTO MOKYMATENh 3aMHTEPECOBAH, SMOIIMOHAIBHO HACTPOEH, HO HE TIOHUMAET BBITOTY
Y HEJIOCTATOYHO CTUMYJIUPOBAH.
Hamnpumep, MOKHO TIOJIETTUTH IIEHY TOBapa Ha CPOK pabOTHI B TeUeHHE 5 JeT. 5 neT — 3101825
nuent. [Tomyuus "lieHy B JeHB" OKyNaTeNlb YBUIUT, KaK 3a HEOOIbIINE ACHBIH OH OyJIET UMETh
©KETHEBHYIO TMOJb3y WM KOMGOPT  (IPEUMYIIECTBO 3aBUCHUT OT TOBapa, KOTOPBIA BbI
Mpo/IaeTe).

Cumyayusa 8. Bbl poaBen; oNToBOro ToBapa. Begere meperoBopbl ¢ NOTEHIHAIBHBIM
nokymnareyneMm. Kak co3aaTh axnoTax BOKpYT Ballero Topapa?

Pewenue 8. TlpoBokanus. Bam 3aroToBjeHHBIN 3BOHOK - BBI JIOBEPUTEIBLHO COOOIIAETE
MapTHEPY, YTO ITO KpailHe Ba>KHO U TYT K€ TOBOPUTE B TPYOKY:
-Jla! Ilycte 3abuparoT Bce Bocemb mnaptuid. Ckaxxu Oosbiie HeT. HykHO kaaTh ciemyromnieit
JOCTaBKH. A 3TO HE MeHee TpeX (YeThIpeX-MsATH) MecsleB. [pyrue ke kIyT y Hac B oYepeau u
3TH TOXKE MOJ0KIYT.

Cumyayusa 9. «Kak 1oroBOpUTHCS C TEM, KTO HUKOTO HE CJIBIIINAT
[TaptHep peanuct u ciymaer cam ceds. Ho Hy)kHO 10roBOpUTHCS. .. ONTUMANBHBIN npuem?
Pewenue 9. Tlpuem: «llpoBepka cBsizu». OTOT MpUeM XOPOII, KOTJa Ball MapTHEP
PEAIUCT U peanbHBI pe3yabTaT €My HY)KEH B JaHHBIA MOMEHT. A BaM YTO-TO HESICHO WJIM Bbl HE
yBEpEHbI B IOHUMAHUH. 316Ch MO>KHO BBICTPOUTH JIBA HAIIPABJICHHUS.
TexHooTHs «3X0»: YTOYHEHHS - MOBTOPHI 32 HUM U OH OIISITh YCHBIIIUT caM ceOsl uepes Bac - OH
MOYYBCTBYET C Ballleil CTOPOHBI yBaXkeHHE K cele!

Cumyayusa 10. Kax 10roBOpUTbCS C TEM, KTO AYMAET, YTO TOJIBKO OH 3HACT «KaK»?»
OTOT mpUeM MPOBOAAT TOTJA, KOT/la K MapTHEPY HMOJCTYIHTHCS CI0XKHO, HO Y HEro OOJbLION
KU3HEHHBIH onbIT. Kakne KOHTEKCT U MpHeM 31eCh BO3MOXKHBI?

Pewienue 10. Tlpuem. «All inclusive». ®@UHT ¢ BOCHOMHHAHMEM HalpaBlIeH Ha
COBIAJICHHE KOHTEKCTa, CBA3aHHOIO C IMPOIUIBIM M JOJKHA CHOCOOCTBOBATH MOMCKY TOYEK
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nepeceueHsl B HacrosimeM u OyaymieM. MOXHO NPHHATH BHJL «OBIBAJIOTO» M YAAPUTHCA B
BOCIIOMHHAHUS O OBLJIBIX BPEMEHaX, MMOX0JaX M 3aBOCBAHUAX, O phIOAJIKe, O MPOIUION >KU3HU
(TONBKO HE 0 3arpOOHON-IITYTKA) U T.II.
MosxHO MmompoOOBaTh 3KCILTyaTUPOBATh MPoOJieMy U cHOpMyIHpOBaTH COBMECTHOE MHEHHE,
OoOHapyXHUTh 00IIME 11eNH, OMU3KUe MPUHIMITEL | T.I. Hy>)KHO TOBOPHUTH O TOM, 4TO OOBEAUHSET
U IpuaTh eMy OoJibllioe 3HaueHrue! ITO NOMOXKET HallTH OOIIUN A3bIK.

OneHka Ae10BOM UIpbl IPOBOIUTCS MATPUYHBIM METOA0M:

Kpurepuu onenku BAJIJIBI
SICHOCTB, YETKOCTh M3JIOKCHUS 0-5 6amnoB
ApryMEHTHPOBAHHOCTh BHIBOJIOB 0-5 6amoB
KpeaTtnBHOCTP 1OJIX0/I0B 0-5 GayoB
KauecTBO OTBETOB Ha BOIPOCHI 0-5 6amnoB
HTorosas oneHka 0-20 6amtoB

[TocturpoBoe MoJEIMpPOBAHUE.

[locne 3aBepuieHHsT Wrpsl

npenoaaBaTeyib BBISCHSCT,

COTJIaCHbI JIM CTYACHTBI Ha CaMOM J€CJIC C IMOIMAaBIIMMUCA WM YTBCPKIACHUAMH, 3aKPCILIAA
HAaBBIKW OTCTAaMBAaTh CBOIO MMO3UIHIO, IPUMCHAA 3HAHUA B 00/1aCTH TEXHUKU mpoaax.

OreHka 1e7m0BoM UTphl GOPMUPYETCS CISTYIOIINM 00pa3oM:
- OILIEHKa «OTJIMYHOY» - 16-20 Gaos;
- OIIEeHKa «xopomoy - 11-15 6annos;
- OIICHKA «yJIOBJICTBOPHUTEILHOY - 6 - 10 Oaios;
- OIICHKA «HEYIOBIETBOPUTENHHOY - 0-5 GamioB.

Ipumep 3anauu:

Onpenenuth MNCUXOTHUI OKYMATENS U CBOE aCCUMETPUYHOE PELICHHE.

B tabimue Nel 3amnonsure 4 cronoer.

IlcuxoTun
NOKynaTeJist

IloBenenue MOKYyIaTeJst

Pemenue

Peakuus

AKTHBHOCTH

AKTHBHBII TOKymHatelb 3MOLIMOHAJEH 3aJaeT Maccy
BOIIPOCOB, TYT € JdaeT Ha HHUX caM OTBETHl, IpeAsaraer,
KOMMEHTHPYET KaXkJI0€ CJIOBO IIPOAABLA M KaXIbIH aCIeKT
ToBapa. 1103TOMy BBICOKO WLEHST OTKPBITBIH B3IJISA, YETKOCTH
OTBETOB Ha BONPOC U TBEPIOE pyKomokaTue. TakuM KineHTaMm
JNEMOHCTPUPYIOT TOJNBKO NPEUMYLIECTBA, SKOHOMHUIO CPEICTB U
BpeMeHu. Heo0xoanmMo OBITH TOYHBIM M KPAaTKUM, aKLEHTHUPYS
BHUMAaH{E Ha CYTH NPEIUIOKEHUs], U30eraTh MoKa3a TEXHUIECKHX
JeTaneid MU TOHKOCTEH, €CIM O HUX HE CHOpAaIIMBaKT. 3ajada
CTEHANCTA — HE yBJICUBCS IIOCETUTENIEM, YCIIETh AATh MOHATH, YTO
Y Bac e€cTh UIMEHHO TO, YTO HYXHO.

Haem emy
WHULUATHBY

ITaccuBHOCTE

)K,Z[eT W BHUMATCIIbHO CIIYHIACT MPOAaBIida U Ka4aTb FOHOBOﬁ,
npuxoad K KakKuM-TO CBOMM BbIBOJAAM. I[J'IH TOro, YTOOBI
HepCY6CILI/ITI>, HGOGXO,Z[I/IMO 3aBOCBATb NOBEPUEC, I1OKA3ATh, UTO BbI
ABTOPHUTCT U I[eﬁCTByeTG OTKPBITO U YECTHO. I[J'ISI OTOro TuUIlia
KIIMCHTOB MIPpUHATUC KOHECYHOI'O PCHICHU 3aBHUCHUT oT
BHYHIa€MOro BaMHU YYyBCTBa 6630H8.CHOCTI/I, rapaHTHH. J'Ique
AaBaTb rApaHTUH U 3aBCPCHUS.

Bepem
yIpaBieHHE
B CBOU PYKH

WnTpasepcu-
POBAHHOCTb

HHTpaBepCHpOBaHHLIfI IMMOKYIIAaTCIb HAC HE CIymacT €ro.
HanpaBﬂeH Ha CBOHU HpO6J'IeMI>I. I/IHOF,Z[a BBIHBIPDUBACT U3 cebs u

IIpuBnexkaem
BHHMaHHUE




YTO-TO COBCPIICHHO HC OTHOCAIICCCA K IpeaAbIAYIIUM
O00BICHEHUSIM npoaaBlia KOMMCHTHUPYCT. HO3TOMy UM HYXHO
MMOKa3bIBaTh BCE 0CODO0 BHUMATCIIBHO, IMOAKPCILIAA CCBUIKOM Ha
ABTOPUTCTBHI U MOAYCPKHBAA 3HAYCHUC, KaUCCTBO, YHUKAJIBbHOCTD,
HaJCKHOCTb npeﬂnaraeMoﬁ IMPOAYKIIHH.

OKcTpaBepcH- OKCTpaBepCUPOBAHHBIA MOKYMATENb PACKPHIT U 00cyxaaer | BeizBaTh
POBaHHOCTh | (haKTOpbI, H3yd4aeT HIOAHCHl JaHHOro ToBapa. OH IIOOWT | moBepHe

MOrOBOPUTh, HO TIPH 3TOM CJBIIAT Toidbko cebs. ... xaer
o7100peHus ¢ Bamieil cropoHsbl. [lomyuuB momepKKy, CIIOHTaHHO
MIPUHHUMAET pelIeHueE.

Crenars BBIBOJ ITO UTOTAM.

OIIGHKa pEeIICHHMA 3a4a4 IMMPOU3BOJUTCS IO IIKAJIC «3a4YTCHO» / «HE 3a4TSHOY.

IIpoMe:xyTOYHASI ATTECTAIUS

IIpumepHbIe BONPOCHI K 3a4€TY € OLEHKOM:

1.
2.

24,
25.
26.
217.
28.
29.
30.
31.

Ponb Texnuk mpogax B paboTe MeHeKepa.

Benynue cyObeKTBI B CHCTEME PHIHOYHBIX SKOHOMHUYECKUX OTHOIICHUI B COBPEMEHHOM
oOmIecTBe.

enwn m 3a1a4n TEXHUK TIPOJIAK.

OOBEKTHI M OCHOBHBIC TIOHATHS TEXHUK MPOJIAXK: TOTPEOHOCTH, 3aIpoc, TOBAP, OOMEH,
CZeJIKa, PBIHOK.

ukn npogax.

Buasl nponax.

OCHOBHBIE AIIEMEHTHI TTPOIIeCcCa YIPABICHHS TTPOIasKaMH.

Cpena npojax.

[enu, 0OBEKTH U METOABl MAPKETUHIOBBIX UCCIICIOBAHHI B TOPTOBJIE.

. UccnenoBanue TOBapHBIX PHIHKOB.

. I3ydyeHue ToBapHOU CTPYKTYpPhI PbIHKA.

. OieHKa KOHBIOHKTYPBI PhIHKA.

. Onpenenenre EMKOCTH phIHKA.

. Monienb pa3BUTHS phIHKA.

. CermeHTaIMs phIHKA.

. [lo3unmonnpoBanue ToBapa.

. U3yuenune nmorpedurenei.

. TunoBast MoJieNb IOBEICHUSI KOHEUHOTO MOTPEOUTEIS.

. Kanans! pacnipenenenus u cObiTa.

. Opranuzanus npojax Ha ¢pupme. YIpaBlieHHE CUCTEMOU MPOIaK.
. [loaxo1 co3nanns KOMMYHUKAIIMOHHOTO TIOJISL.

. Kommynukanmonnsie 3¢ppexTsl.

. @akTophl BO3IEHCTBUS HA NIOKyNaTens: (pallMOHAIbHBIN (KOHTEKCT) U SMOIIMOHAIbHBII

(atMocdepa).

Crparerus npoaax: Konrtekcrt. Peaknust, npuem, croco0, CTUIIb.

Metox SMART B co3gaHuu 1EINH.

ToBap B cuCTEME COBPEMEHHOI'O MAPKETUHTA.

Tosap 1o 3amsICiy, TOBAp B PEAIIBHOM UCIIOJIHEHUH, TOBAP C MOJKPEILUICHUEM.
JKu3HeHHbII UK TOBapa, OCHOBHBIE (a3bl.

ToBapHbIl 3HAK U €ro CyIHOCTb. PUPMEHHBIN CTUIb. YTIaKOBKA TOBApA.
ToBapHBIi aCCOPTUMEHT U TOBapHasi HOMEHKJIATYpa.

HoBble TOBapbl B ppIHOYHOM CTpaTEruu.




32. KoHrenmus HOBOTO TOBapa.

33. KayecTBO ¥ KOHKYPEHTOCTIOCOOHOCTh TOBAPOB, UX MECTO B CTPATETHH MapKETHHTA.

34. OcHOBHBIE 3Tarbl pa3padOTKH TOBAPa-HOBHHKH.

35. Kanaunbl pacnipesienieHusi TOBApOB U UX OCHOBHBIC (DYHKITHH.

36. OnToBast TOProBIIAL.

37. Po3Hu4Hast TOProBiisi B ppIHOYHON SKOHOMHUKE.

38. MaHuUITyIMpOBaHUE U €r0 BUJIBI.

39. [loHsTHE M POIH MOJICIH TIPOJAK.

40. IIpssMble TIPOIaXKH.

41. Mopenb nMpoaak Ha BEICTABKE U sipMapKe.

42. Mopens YTII.

43. Cucrema SPIN u ee npuMeHeHue.

44. MepueH1all3uHT .

45. Mogenb «OnpocHUK 12», u ee npuMeHEHHE.

46. Monens 4 «K» (Konrekcr, Konrent, KonrakT u Kanain) a¢dexruBHo# KOMMyHUKaN

47. Mopens HJIIIL. Jlecniu Kamepon-banmamnep.

48. Meton M.lleppunrrona «5 Wy.

49. TIpuem Take it easy (ymporenue).

50. IMpuem All inclusive.

51. Ilpuem OT3epkanvBaHHeE.

52. [Ipuem MHHIMOE cortacue.

53. [Ipuem 3amacHOi a3poapoM.

54. Tlpuem Ycrynaem WITIO30PHYIO [IEHHOCTb.

55. Ilpuem LlyruBanr (cyxeHue ropu3oHTa BeIOOpa).

56. IIpuem IIpoBoxkarusi.

57. Ilpuem Ilpeccunr.

58. Ilpuem 3asumii cre.

59. Ilpuem Buzyanuzamus (mpe3eHTanus, 1eMOHCTPAIUS TOCTHKEHUH, 00pa3IioB).

60. [Ipuem OOpamieHne K aBTOpUTETY (HarHETAHUE UMHUKA TTPOU3BOIUTEIIS, TIPOJIABIIA,
TOBapa).

61. IIpuem IIpaBumno Boseiiboa.

62. ITpuem I1poOHBIit map.

63. IIpuem Soft Power.

64. I1puem IIpobGnema — perienue.

Kpurtepuu onieHku npu npoBeeHMU NPOMEKYTOUHOIH aTTeCTALMU

OnenuBanue 3HaAHUK OOydYalOUIUXCS OCYIIECTBIseTCS MO 4-0anpHON IIKale mpH
MPOBEJACHUM DOK3aMEHOB M 3a4€TOB C OICHKON (OLIGHKH  «OTIUYHO», «XOPOIIOY,
«YIOBIIETBOPUTEIBHO» U «HEYIOBIETBOPUTEIHHOY) WM 2-0aJUIbHOW IIKAJNe MPH MPOBEACHUU
3a4dera («3a4TCHOY, «HE 3a4TCHO»).

[Ipu npoxosxieHuu 00yJarOIUMHCS TPOMEKYTOYHON aTTeCTallUU OLIEHUBAIOTCS:

1. IlomHOTAa,  YETKOCTb W  CTPYKTYPUPOBAaHHOCTH  OTBETOB  Ha  BOIPOCHI,
apryMEHTUPOBAaHHOCTh BBIBOJIOB.

2. KauecTBO BBITIOJIHEHUS IPAKTHUECKUX 3a/1aHUi (TIPU UX HAJIMYUHU): YMEHHUE TIEPEBECTH
TEOPETUYECKUE 3HAHUS B MPAKTUYECKYIO MIOCKOCTh; UCTOJIB30BaHNE MPAaBUIBHBIX (OPMATOB U
METOJIOJIOTUM TPHU BBINOJHEHUN 33JIaHUS; COOTBETCTBUE PE3YJIbTATOB 3a/IaHUsI MOCTABICHHBIM
TpeOOBaHUSM.

3. KoMIekcHOCTh OTBETa: HACKOJIBKO MOJTHO M BCECTOPOHHE OOYYAIOIIMIICS pacKphLI
TEMY BOIIPOCa U 0OPATUJIICS KO BCEM €€ acTIeKTaM.



Kpurtepuu onenuBanus

4-pajIbHAA IIKAJIA
" 2-0a1IbHAA
IIKAJIBI

Kputepun

«OTINYHO»
WIn

«3a4YTCHO»

1. TlomHbple W KayecTBEHHBIE OTBETHI Ha BOIIPOCHI, OXBATbIBAIOMIUEC BCC
HEOOXOMMBIC aceKThl TeMbl. OOy4aromuics 00OCHOBBIBAET CBOU BBIBOIBI
C HUCIIOJb30BaHUEM COOTBCTCTBYIOIIUX (1)3KTOB, JAaHHBIX HJIK HMCTOYHUKOB,
JIEMOHCTPHUPYS TIIyOOKYIO apryMEHTAIHIO.

2. OOydarIuics YCHENIHO TEPEHOCUT CBOM TEOPETUYCSCKUE 3HAHUS B
MPAKTUYCCKYIO  pcajin3alrlo. BremonHnenHsie 3aJaHusA COOTBETCTBYIOT
BBICOKOMY YpPOBHIO Kad€CTBa, BKJIOYasd HUCIIOJIb30BAHUC TMPAaBHUJIbHBIX
($hopmMaToB, METOJIOTIOTHI U HHCTPYMEHTOB.

3. OOyyaromuiics aHAJIM3UPYET W OICHUBAET PA3JIMYHBIC ACIEKTHI TEMBI,
JEMOHCTPUPYS CIOCOOHOCTh K  KPUTHYECKOMY MBIIJIEHUO 51
CaMOCTOSITEIEHOMY HCCIIEIOBAHHMIO.

«Xoporuio»
HIIN

«3a4TCHO»

1. OOyyaromumiics MPeIOCTaBIsET JOCTATOYHO MOJHBIC OTBETHI HA BOITPOCHI C
Y4€TOM OCHOBHBIX aCIICKTOB TEMBI. OTBeTEI o6yqafomeroc;l HUMCIOT SACHYIO
CTPYKTYPY U TOCJICOOBATCIbHOCTb, ACJasd UX IMOHATHBIMHU W JIOTUYCCKU
CBA3aHHBIMU.

2.  Obydarommiicsi Ccrmoco0eH TPUMEHHTh TEOPETHUYCCKHE 3HAHUS B
NPaKTUYCCKUX 3aJaHUAX. BremoaHenune 3aJlaHuA B LCIOM COOTBETCTBYET
Tpe6OBaHI/I$[M, XO0TA MOT'YyT 6BITI) HEKOTOPBIE HCEAOYCTbI HJIKW HETOYHBLIC
BBIBOJKI 110 ITOJIYYCHHBIM PE3YyJIbTaTaM.

3. OOyuwaromuiics TPEACTABISIET XOpoIlee IMOHWMAaHWE TEMBl BOIPOCA,
OXBaThbiBasi OCHOBHBLIC AacCIICKTBI W HaIIpaBJICHUA €€ HN3YUCHHA. OTBeThI
oOyJaromerocss coaepkaT TOCTaTOYHO WH(POPMAIMH, HO MOTYT OBITh
HEKOTOpPbIE MPONYCKH MJIH HEJIOCTATOYHO ITyOOKHE CYXJICHHS.

«Y 1OBJIETBOPUTEIIBHOY
W

«3a4TCHO»

1. OTBeTHI Ha BOIIPOCH HEMOJIHBIE, HE OXBATHIBAIOT BCEX ACHEKTOB TEMBI M HE
BCerJa CTPYKTYPUPOBAaHBI WM JIOTHYECKH CBsi3aHbL. OOydarommiics
MIPEIOCTABIISIET BEPHBIE BHIBOJBI, HO OHM HEAOCTATOYHO apryMEHTHPOBAHBI
WM OCHOBAHBI HA TIOBEPXHOCTHOM NOHMMAHMH IIPEIMETa BOIIPOCa.

2. OOyyaromuiics CcrmocoOEH IEPEHECTH TEOPETUYECKUE 3HAHUSA B
MPaKTHYECKUE 3aJaHusl, HO HEAOCTAaTOYHO YBEPEH B BEPHOCTH MTPUMEHEHHBIX
METOJIOB M TOYHOCTH B HX BBINOJHEHUHU. BBIONHEHHOE 3alaHWE MOXKET
CO/IepKaTh HEKOTOPBIE OMMOKHM, HETOYETHI HITH PACXOKICHHSL.

3. OOydJarommuiicsi OXBaThIBAE€T OONBIIMHCTBO OCHOBHBIX AaCIIEKTOB TEMBI
BOITPOCA, HO JEMOHCTPUPYET HEMOIHOE MM MOBEPXHOCTHOE UX TIOHHMAaHUE,
JIaeT HeJIOCTaTOYHO Pa3BEPHYTHIC OOBSICHEHHS.

«HeynoBneTrBopuTEIbHO»
WIH

«HEC 3a4YTCHO»

1. OGyuarommiicss OTBeYaeT Ha BOIPOCH! HEIOJIHO, HE PACKPBIBas OCHOBHBIX
acrieKToB TeMbl. OTBETHI 00yJaloIIerocsi He CTPYKTYPUPOBaHBI, HE CBSA3AHbI C
3aJJaHHBIM  BOIPOCOM, OTCYTCTBYET MX JIOTHYeCKasi OOOCHOBAaHHOCTb.
BrIBogbI, IpenocTaBisieMble 00YJaIOIIMMCS, MTPEACTABISIIOT COO0H MPOCTHIE
yTBEpKICHUs 0e3 aHaJM3a MM YeTKOW apryMeHTallHH.

2. OoOyuarommiics He YyMEEeT TEepeHOCUTh TEOPETHUECKHEe 3HAHUSI B
MPAaKTHYECKUH KOHTEKCT M HE CIIOCOOCH MPUMEHSTh WX JUIS BBITOJTHEHHUS
3a7aHus. BBINONHEHHOE 3aJaHue COAEPKUT MHOTO OHIMOOK, a ero
pe3ynbTaThl HE COOTBETCTBYIOT IIOCTABJICHHBIM TpeOOBaHUSAM W (WIJIH)
HETIPaBUIIBHO HHTEPIIPETHPYIOTCS.

3. OGy4aromuiicsi OrpaHUYMBAETCS TOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI U
HE T1IOKa3blBae€T IIOHMMAaHMA €€ CYIIECTBEHHBIX achekToB. OtBer
oOyyaromerocsi 4aCTUYHBI WMJIM HE3aBEpLICHHbIH, HE BKIIOYAeT aHaJIU3
paccMaTpuBaeMOro BOIpoca, MPOMYIISHbI BKHBIE ACTAIH WM CBSI3H.

@®OC 1 mpoBeACHUS MPOMEXYTOUHOHM aTTeCTalluu 0J00pEeH Ha 3aceJaHuU Kadeapsl
IIpoTtokoun 3acenanus kagenpsl Ne 06 ot «22» ssuBaps 2025 r.




