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Hean:

1. IEJb U 3AJAYA JUCHUITINHBI

dbopMupoBaHue y OOY4YaIOIIUXCS CHCTEMbl TEOPETUYECKHX 3HAaHUH O CYUIHOCTH

KOMMYHHKAIIMM B TpOo(ecCHOHAIBbHOW cdepe M NMPaKTUYeCKUX HABBIKOB aHajHM3a JeJIOBBIX
CUTyallull ¥ BEACHHUS JEJIOBBIX IEPETOBOPOB.

3agaun:

- TOJy4YeHHE CUCTEMHOTO MPECTABICHUS O JEJIOBbIX KOMMYHUKAIIUX;
- BBIpabOTKA YMEHHMsI aHAJIM3UPOBATH JEJIOBbIE CUTYALIUU;

- BBIpabOTKA YMEHHMsI BECTH JIEJIOBbIE IEPETOBOPHI B KOHKPETHOM CUTYallNH;

- OBJIQJICHHE HaBBIKAMU YIPABJICHHS MHAUBUYaJIbHON U TPYNIIOBOM pabOTOM;

- W3yYeHUE OTEYECTBEHHOTO M 3apyOeKHOrOo ONbITa MPOBEACHHUS JEJIOBBIX BCTped U

IIEPETOBOPOB;

- Cq)OpMI/IpOBaTI: YMCHUA BbBIABIIATH HCI/IXOHOFO-KOMMyHHKaTHBHBIﬁ noTeHOuaa ACJIOBBIX

apTHEPOB.

2. MECTO JUCIMIIJINHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCUMILIUHBI B Y4eOHOM ILIaHe:
Bbaok: brok 1. Juctunauasl (MOIYyIH).
Yacrb: O0sg3aTenbHas 4acTh.
OcBaunBaercsi: 3 cemMecTp.

3. KOMIIETEHIIMHU, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA

TACIATITAHBI

YK-4 — ctoco6eH oCyIIecTBIATh ASIOBYI0O KOMMYHHKAIIMIO B YCTHON M MUCBMEHHOU (hopmMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanvu 1 MHOCTpAaHHOM(BIX) si3bIKe(ax);

VYK-5 - CnocobGeH BOCIpUHUMATh MEXKYJIbTYpPHOE pa3HOooOpaszwe oOIecTBa B COIUMAIBHO-
UCTOPUYECKOM, 3TUYECKOM U (PUIOCO(CKOM KOHTEKCTAaX

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCSA

Kon n HaumeHoBaHue
KOMIICTCHIINN

WNHnukaTopbl TOCTHKEHUS
KOMIIETEHIINHT

Pesynbrarel 00yueHus

YK-4

CniocoOeH OCyIIECTBIATh
JIEIIOBYI0 KOMMYHUKAIIHIO
B YCTHOM U MMCbMEHHOMN
dopmax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepaiuu u
MHOCTPAHHOM(BIX)
s3bIKe(ax)

YK-4.1 lemoHCTpUpYET
yMEHHE BECTH 0OMEH
7enoBoi HH(oOpMaIei B
YCTHOW U MUCbMEHHOMN
¢dopmax Ha
rOCy/IapCTBEHHOM SI3bIKE

3HaeT: HOPMBI M METOIbI OOMEHA
JIeII0BOM MH(OpMaIel B yCTHOU U
NUCbMEHHOU (hopMmax Ha
rOCyJapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu

YMeeT: HaX0UThb, BOCIIPUHUMATh
U MCII0JIb30BaTh HH(MOPMALIMIO Ha
rOCyJapCTBEHHOM, MOJyYCHHYIO U3
NEYATHBIX U 3JIEKTPOHHBIX
UCTOYHUKOB JIJISl pEIICHUS
CTaHJAPTHBIX KOMMYHUKAaTHBHBIX
3a]a4; UCTOJIb30BATh PA3IUYHBIC
(GhOpMBI, BUIIBI YCTHOUN 1




MUCbMEHHOW KOMMYHUKAIIUHU
Bianeer: TeXHOIOrUIMU
MOCTPOEHUS J1€JTI0BOM
KOMMYHI/IKaI_[I/II/I Ha
TOCYIApCTBEHHOM SI3bIKE

YK-5 - Cniocoben YK-5.3 lemoncTpupyer 3HaeT: OCHOBHBIC Pa3IHUUs
BOCIPUHUMATh MMOHMMAaHUE OCOOCHHOCTEH | ATMYECKUX, PEIUTHO3HBIX U
MEKKYJIbTYPHOE MEXKYJIBTYPHOTO [IEHHOCTHBIX CHCTEM pPa3HBIX
pa3HooOpa3ue o01ecTBa B | B3aMMOJICHCTBUS, STHOCOB M KOH(ECCUH U UX
COLMAIBHO-UCTOPUYECKOM, | OOYCIOBICHHBIX BIIMSIHAE Ha MEXKYJIBTYPHOE
3TUYECKOM U pa3aureM dTHYECKHUX, B3aMMOJIeIICTBHE
¢m10copcKOM KOHTEKCTaX | PEIMTHO3HBIX U YMeeT: BBISBIIATH U COTIOCTABIIATD
LEHHOCTHBIX CUCTEM KYJIbTYPHBIE HOPMBI U [ICHHOCTH
IIpeACTaBUTENECH IIPEACTABUTENIEH pa3IMYHbIX
Pa3IMYHBIX STHOCOB U STHOCOB U KOH(peCCHil 1ist
koH(peccuit 3¢ (HeKTHBHOTO
KOMMYHHMKAI[MOHHOTO
B3aWMOJICVICTBUS

Buaajeer: HaBbIKaMH aJalITUBHOTO
MOBEJICHUSI B MHOTOHAIIMOHATLHOMN
cpene, MPakTUYeCKUMU pueMaMu
KYJIBTYPHOU CaMOUJICHTH(DUKAIIUN
U TEXHOJIOTUSMU MEXKYJIbTYPHOU
KOMMYHUKAIUU

5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OO0mast TpyJ0eMKOCTh TUCIHUIUIUHBI «J[eoBble KOMMYHHUKAIMU» ISl CTYACHTOB OYHOMN
dbopmbl o0yuenus, peanuzyemoit B AHO BO «MHcTuTyT OM3HEeca U qu3aiiHa» MO HApPaBICHUIO
moarotoBku 42.03.01 Pexiama u CBSI3M ¢ OOIIECTBEHHOCTHIO, COCTABIIAET: 3 3aUETHBIE €IMHMUIL]

(108 gacos).
Bcero urciio 4yacoB u (MiIM) 3a4ETHBIX ¢IHHHI]
Bun yuebnoit paboTbl (mo dbopme oOyueHus)
OuHas
AyIMTOpHBIE 3AHATHS 72
8 MOM Huciue:
Jlexumm 36
[TpakTrueckue 3aHATHs 36
JlaboparopHbie pabOTHI -
CamocTosiTeJibHAasi paboTa 36

6 NomMm qucie.

yacel Ha BeinosiHenue KP / KIT

IIpoMeskyTOYHAS aTTeCTALMS:

Bun

3ayer c oneHkoi — 3 cemecTp

TpynoemkocTs (dac.)

O0umas Tpy10eMKoOCTh 3.e. /
4acoB

33.e./ 108 uac.




6. CTPYKTYPA U COJAEPKAHUE JUCHUIIJINHbI

no oyHotl ¢hopme oOyuenus

TemMbl THCIHIIMHBI KoandyecTBo 9acoB
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1 Bsenenue B npenqmer. KoMMmyHuKamu: BUABI U
¢yakun. KoMmMmyHUKanum Kak MexaHUu3M 6 - - 6
B3aUMOJEHCTBUS
2 Mogenu u cTvH 1e10BoTo obmienus. Criennpuka
JIenoBoi kKoMMyHHKauu. CpeacTBa JeI0BOTO 4 6 - 4
obOmenus: BepOaabHbIe U HeBepOaIbHbBIE
3 PeueBoe Bozaetictue. Citymanue B JeIOBOM 4 6 ) 4
KOMMYHHUKAIAH
4 DTHKa AeNoBoro oomeHus. Kputrka u KOMITTAMEHTHI 4 6 ) 4
B JICJIOBOI KOMMYHUKAIHH
5 | bapeeps! B o6uienuy. [IpuanHb X BOSHUKHOBEHUS! 6 - - 6
6 | CosnarenbHoe/ Oecco3HarenbHOE. JIOXKb B pedeBoi 4 6 i 4
KOMMYHUKAIMH. MaHUOYJISIIAA B OOIICHUH
7 Nmuk nenosoro yenoseka. Penmyranus. Umumx u
pemyTanus B 1eJ10BOH KOMMYHHUKAILIUU. 4 6 - 4
KoprnopaTuBHBIH UMK
8 | I'eHuepHBIN aceKT KOMMYHHKATHBHOTO MOBEICHHUS. 4 6 ) 4
MeXKyNbTypHasi KOMMYHHUKAIUS
Htoro (yacoB) 36 36 - 36
dopma KOHTPOJIS: 3a4em ¢ OYeHKol -
Bceero mo gucuunivHe: 108/ 3 3.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. Bseoenue ¢ npeomem. Kommynukayuu: éuovt u pynkuyuu. Kommynuxayuu
KaK MeXaHu3m 63aumooeticmeus

BBenenne B mpenMer  JenoBoM  KOMMyHMKauuu.  Mctoku  dopmupoBaHUs
KOMMYHHMKaTUBHOTO  3HaHUA. TeOpMHM KOMMYHHUKAIIMOHHBIX IPOLIECCOB B 0OILECTBE U
opranuzanusax. OCHOBHbIE MOHSATHS TEOPUHM KOMMYHUKauuu. [loHsATHE [en0BOro OOIEHUSs.
JlenoBasi 1 MeKIMYHOCTHASE KOMMyHUKamus. OOIeHne 1 KoMmMyHuKaiusa. KoMmMyHHUKaITnOHHBIN
MeHeKMeHT. KoMMyHHKaIus Kak TJIaBHBIA WHCTPYMEHT AENOBOWM cdepbl, KOMMYHUKALHs B
Ou3Hece, TOMUTHKE, TOCYNapCTBEHHOM ¥ MYHHIIMIIAILHOM yIpaBieHHH. KoMMyHUKaIus.
JlenoBasi KoMMyHHKaI¥s. Moaenn KOMMYHUKAUU B opranuzanusax. @akropel 3pGeKTHBHON U
Hed(PPEeKTUBHOM  KOMMYHMKAallUM,  OpPraHU3AlMOHHAS  CTPYKTypa  HH(POPMAIMOHHOTO
B3aMMOJICHCTBHSI B  OpTaHU3AlMSX, CTpaTernyeckas KOMMYHUKAIWs B  YIPaBICHUU
opranuzareii. Buasl w ¢GyHKOMH 1enoBoid KoMMyHUKaruu. [lonsTtre oOmenus. Bums
oOIIeHus: TO3HaBaTeNbHOE OOIIeHne; yOexaaromee oOIeHrne; HSKCIPECCHBHOE OOIIEHNUE;
CYITECTUBHOE OOIIIEHNE; pUTYAIbHOE O0IICHHE. XapaKTEePUCTHKHU JeI0BOTr0 oomeHus. O0mmenne
U KoMmMyHuKanus. Kanansl koMMyHHKaIu: ¢popManbHble U HepopMabHBIE.




Tema 2. Mooenu u cmunu 0eno6ozo oouwenun. Cneyuguxa 0e10601 KOMMYHUKAUUU.
Cpeocmea 0eno6o2o ooueHuA: 6epoaibHble U HesepOaIbHbLE

KoMMyHMKaTHUBHBIE CTUIM B MeHeMKMeHTe. MHAMBUAyanbHbIE U KPOCC-KYJIbTYpHBIE
OCOOCHHOCTH B CTWISX KOMMYHHKamuu. JKaHphl MacCOBOW M MEXJIMYHOCTHON JE€JI0BOM
KOMMYHUKaIuu. MojenupoBaHue M yIpaBlIeHHWE KOMMYHUKAIIMOHHBIM mpoueccoM. Kananbl
JeNoBOM  KOMMYHUKauu. CMBICIOBOE W SMOLMOHAJIBHO-UYBCTBEHHOE  HAIOJIHEHHUE
KOMMYHUKauu. CHUMBOJIBI U 3HAYEHHUS] B KOMMYHUKAIIMH, ICHOTAlMsl U KOHHOTAIUs, YTEHHE U
UCIIOJIb30BAaHNE 3HAKOBBIX CHCTEM B [I€JIOBOM OOIICHUHM, HHTEPHpPETAlus U KOHTEKCT B
uH(popMallmoHHOM Toje. Tumsl mpueMa u mnepenayn uHpopmanuu. YemnoBedeckas pedb Kak
ncrounnk wHpopmanuu. Ctunu peun. PeueBsle cpenctBa obmenus. Crnernudurka BepOaaTrHOTO
1 HeBepOaTbHOTO MH(POPMAIMOHHOTO KOHTakTa. Co3HaTeabHOEe U 0eCCO3HATEIbHOE B PEUEBOM
KoMMyHUKaluu. [Ipupona u Tumosorusi HeBepOATbHON KOMMYHUKAIMHU. AHAJINW3 MOBEACHUS,
MHTOHALIMM, BBIPAXKECHUS JIMIA, YKECTOB, IIOJIOKEHHUS Tella, NOXOIAKH. B3ammoneicTteue
BepOAIbHBIX M HEBepOATbHBIX CPeACTB KoMMyHuKanuu. Body language. Buemnune npossieHus
HMOIIMOHAJIBHBIX COCTOSIHUM. 30HBI U JIUCTAHLIMMU B JEJIIOBOM KOMMYHUKanuu. OpraHnuzanus
MIPOCTPAHCTBEHHOM CPEBI B IEJIIOBOM KOMMYHHKALIUU.

Tema 3. Peuesoe s030eiicmeue. Ciyuianue 6 0e10601 KOMMYHUKAUUU

VYcraHnoBneHue KoHTakTa M 3((EeKT mepBoro BIeYATIEHUS, BIMSHUE CTEPEOTUIIOB HaA
nepBoe BreudaTiieHne. CiyliaHue U MbIIJIEHHE, TeXHUKH (ukcauuu uHpopmanuu. [Ipasuia
yOexeHus1, oopaTHas CBsA3b. Y MEHHE MPABUIHLHO (POPMYIMPOBATH BOIPOCH! M OTBEUATh HA HUX.
IIpaBuia noBefeHUsT IIPU HEKOPPEKTHBIX BOIPOCAX M MPHUEMBI UX HEUTpanu3anyu. Y MEHHUE
ciaymaTb. TpyaHocTH 3>(QQEKTHBHOIO CIYIIAHWSA: OLIMOKM TeX, KTO CIYIIACT, BHYTPEHHHE
IIOMEXHU CIYLIaHWs]; BHEIIHME MOMEXM ClyllaHus. Tpu ypoBHs ciymiaHus. Bunel ciymaHus.
OOpatHast cBs3b B mpouecce ciuymanus. [lpaBuna u mapamerpsl. Aynutopus. Cpenctsa
Bo3zelicTBus. OOIIeHHe B pa3IWYHBIX JENOBBIX cHUTyanusx. OCHOBBI J1€JTOBOW Oecenbl.
Crtpykrypa, hassl, nporecc nenoBoit 6eceanl. Opranusaius IpOBEICHUs COBEIIaHui. Teopus u
IpaKTHKa MeperoBopHOro mpouecca. @opmanbHble U HePOpMalibHbIE KaHaIbl KOMMYHUKAIIUH,
[Ipecc-koH(pepeHIrs: MOATOTOBKA K Mpecc-KoH(EepeHInH;, MpOBEICHUE IMpecc-KoH(EepeHIINH.
Topru: BuABI TOPTOB; TEXHOJIOTHS BeACHMsI TOproB. lIpe3eHTanus: Lenu Mpe3eHTaluu; BUIbI
IIpEe3eHTallMi; KOMMYHHUKAaTHUBHBIE IPUEMBI MOAXO0Ja K MOKYIAaTEI0 BO BpeMs NPE3EHTALUU.
Bomnpocs! B 1e10BOM KOMMYHHUKAIMK: (QYHKIIUH, BUABL. 3aKPBITHIE U OTKPHITHIE BOMPOCHL. Buibl
BOIIPOCOB Il TIEPErOBOPOB M TOProB. Bompockl st u30eraHus HCKaKCHWH B TOHMMAaHUH.
OTBETHI HA BOMPOCHI.

Tema 4. dmuxa o0enosozo ob6uwienus. Kpumuxa u KOMHIUMEHMBL 6 0€710801
KOMMYHUKauuu

Kynbrypa nosenenus. KyiabTypa ycTHOM U MUCBMEHHOM KOMMYHUKau. HeBepOanbHbIi
acIeKT 3TUKU JenoBoro obmeHus. Tenedonnas xommyHukanus. OcoOEHHOCTH OOIIEHUS MO
HNurepHery. [lenoBoil 3TUKET. [[e10BbIE NEPEroBOPHI: MOATOTOBKA M IIPOBEICHHE. [lenoBble
nucema CryxxebHoe obOmenue. [IpaBuna cimyxkeOHbIX B3aumMooTHouIeHHH. KopropaTuBHbIM
CTWJIb W JTHUKA OW3HEca. JTHKA TOPU3OHTAILHOW M BEPTUKAIHHOW JCIIOBOH KOMMYHHKAIIHH.
[Icuxonornyeckuii KiaumaT B TPYAOBOM KoiyiekThBe. KpuTHka Kak OJMH W3 KOMIIOHEHTOB
KOHTAKTOJOTHH. DYHKIMU KpUTHKH. Buabl kputuku. TexHWKa HEUTpalM3alvv 3aMEyYaHHil.
[IpreMbl CHMJKEHHS HETaTHBHOIO BO3JCHCTBUS 3amMedaHuid. [lo3WTHBHBIE YCTaHOBKHM Ha



BOCTIpUATHE KpUTUKH. DYHKIMM KOMIUIMMEHTa B JeJIOBOM B3aumojeiictBuu. I[Ipasuina
KOMIUTMMEHTA.

Tema 5. bapvepot 6 oouwenuu. Ilpuyunvl ux 603HUKHOBEHUA

JlemoBass ~KOMMYHHUKAlMs, KakK Ipolecc. YIpaBlIeHUeCKoe HH(DOpPMAIHOHHOE
Bo3neiicteue  llemm  nmenoBodt  KOMMyHUKAanmuu W Oapeepbl  JOCTHDKEHUS — IIENCH.
KoMMyHUKaImoHHBIE Oaphepbl Pa3MHUYHBIX CcONMANbHBIX rpynn. OOpaTtHas cBsizb. HaBbiku
MPEOO0ICHIS KOMMYHUKATUBHEIX OapbepoB. bapsepsl B o0nieHnn. BiusHue THIIOB TMYHOCTH Ha
OTHONIEHUsI MapTHEpOB. bapwepbl Bocnpusatus U noHuMaHus. KoMMyHUKaTHBHbIE Oapbephl:
JIOTUYECKHM, CeMaHTHYECKUH, (DOHETUUECKHA, cTUiMcTHYecKuid. [1yTn npeomonenus 6apbepoB B
OOLICHUH.

Tema 6. Cosnamenwvnoe / 6eccosnamenvuoe. Jloxco 6 peuesoii KOMMYHUKAUUU.
Manunynayuu ¢ oouieHuu

CozHarenpHOE M OeccO3HATEIhbHOE B peUYeBOM KOMMYHHUKAIuu. CHUTHANBI, BBIIAIOIINE
HEHCKPEHHOCTh M 0oOMaH. MaHunysasiuuu B OOIIEHWHM W UX XapakTepucTuku. Crpareruu
MaHUNYJISITOPOB. MaHUNyNATUBHBIE poiu 1o ODpuky bepHy. Pacno3nHaBanme 3ro-cocTOSHHIA.
KommynukaTtuBHbie poiau. KOMMyHHKaTHBHBIE THUIIBI JIEIOBBIX TAPTHEPOB.

Tema 7. Hmuoxc denosozo uenoseka. Penymayus. Umuoxc u penymayusn 6 0e1060ii
Kommynukayuu. Kopnopamuenwiit umuosrc

[lcuxomornueckue ocobeHHOCTH (GOpPMHUpPOBaHUS UMUIKA. [loHATHE «HMUIKAY.
Cocrasmsitoliie MMHKA JI€IOBOTO  4deloBeka. BHemHee BrneudarieHne. CTWIb U UMUIK.
Penyranus. Ilonsitue «penyrauum». XKaupbsl ¢opmupoBanus aenoBoil penyranuu. Co3naHue
rapMOHUYHOTO 00pa3a. JlenoBbie kKauecTBa. DaKkTOPHI, BIUAIONINE HA CO3IaHIE UMUKA: (aKTOP
peuMyIlecTBa, (HakTop MNpPUBIEKATEIbHOCTH, (pakTop oTHOmIeHUs. COOTHECeHHWE HUMUKA U
penytaruu.  @opMupoBaHUE BEpOATBHOIO HMMHKA: BEpOATBHBIA HWMHIDK KaK BaKHEHIIas
COCTABJISIIOIIAS MMHJDKA JICJIOBOTO 4YEJIOBEKA; CBA3b sA3bIKAa M MHTEIUIEKTa; MaHepa
IPEJCTaBIAThCS  KaK d3JEMEHT UMUJKa JIeJOBOrO YeJIOBEKa; TEXHUKU (OpMHUpPOBaHUS
BepOanpHOro mMmumKa. CaMompe3eHTalus KaK BaKHEHIIMA SJEMEHT KyIbTyphl MEHEIKEpa.
Turnbl 1e10BBIX TAPTHEPOB.

Tema 8. I'endepuwiit acnekm KOMMYHUKAMUGEHO20 noeedeHus. MedxcKyiomypHasn
KOMMYHUKAUUA

[Ipobnema  «reHACpHOW  KOMMYHHKAIIUHY. AHanu3  TUIOTE3bl  TEHAEPHO-
OPUEHTHUPOBAHHOM JIMYHOCTH; T€HAECPHO-OPUEHTHUPOBAHHOTO pPEYENPOU3BOACTBA; T'€HIEPHO-
OPUEHTHUPOBAaHHBIX KOTHUTHUBHBIX CTPYKTYp U MEHTalbHBIX Mojenedl. OmnpexneneHue
«KOMMYHUKAaTUBHOW TpamMoTHOCTH». OOIIeHne ¢ MYXYMHaMHU: TICUXOJOTMYECKHEe U
KOMMYHUKATHBHBIC 0COOEHHOCTH MYIKCKOT'O IHOBCACHUA. OGH_ICHI/IC C KCHIIIMHAMM .
MCUXOJIOTHYCCKUC U KOMMYHHKATHUBHBIC OCOOEHHOCTH KEHCKOT'O IIOBCACHU . ITocTanoBka
npoOJIeMbl MEXKYIbTYPHOM KOMMYHMKauuu. HamnmoHanbHO€ KOMMYHUKAaTHBHOE ITOBEJICHHE.
Hauuonanenelii  xapakrep. HamumoHanbHble OCOOEHHOCTM KOMMYHHMKATHBHOTO IOBEJICHMS
Hapo10B Mupa. OCHOBHBIE 0COOEHHOCTH PYCCKOTO KOMMYHUKAaTUBHOI'O IIOBEICHHUS.

7. NIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT



KypcoBas pabora He mperycMOTpeHa

8. ®OHJI OHEHOYHbLIX CPEACTB 1O JUCHUIIVIMHE: IIpunoxenue 1.

9. YYHEBHO-METOJNMYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUIIJINHBI:

9.1. PexoMeHnayeMasi TUTEpaTypa:

1.

10.

JenoBoe obmienue : yaebHnoe mocodue / aBT.-coct. M.H. Ky3nenos. — 7-e u3n., mepecm. —
Mockga : JlamkoB u K°, 2018. — 524 c¢. — (YueOHbIe n31anus Juig OaKkaaaBpoB).

Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=496102

Kosznosa, A.M. CTOII ManunynupoBanuto!: My TpeHUHT MaHUITYJIATUBHOTO

noBejieHus B fierioBoM oomennu / A.M. Ko3noBa. — MockBa ; bepnun : Jlupexr-Menua,
2015. - 120 c.

Pesxum moctyma: http://biblioclub.ru/index.php?page=book&id=278251

Konecnukosa, H.JI. JlenoBoe o6menne=Business Communication : yae6HOe mocooue /
H.JI. Konecuukosa. — 11-e u3n., crep. — Mocksa : @nunta, 2016. — 153 c.

Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=364145

Maknakosa, E.A. The Basics of Business Intercultural Communication: 0CHOBBI JI€JI0BOI

MEXKYIbTypHOU KomMmyHuKaimu / E.A. Maknakosa, FO.A. JlutBunosa, A.A. UnyHuHa. —
Boponex : BopoHexkckas rocygapcTBeHHas JecoTexHuueckas akagemus, 2011. — 169 c.
Pesxum moctyma: http://biblioclub.ru/index.php?page=book&id=142471

Mapxkos, B.1. MexkynbTypHass KOMMyHHKaus : yaeoHoe mocodue / B.. Mapkos,

O.B. Prumesa ; MunuctepcTBo KyabTyphl Poccuiickoit @enepannn, KemepoBckuii

rOCYJapCTBEHHBIN MHCTUTYT KyJIbTypbl, CollnaibHO-TYMaHUTApHBIM HHCTUTYT, Kadenpa
KyJnbTyposoruu. — Kemeposo : KemepoBckuii rocy1apCTBEHHBIN HHCTUTYT KYJIbTYPBI
(KemI'MIK), 2016. - 111 c.

Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=472671

CraneBuu, E. Manunynsiiuu B A€70BBIX IIEpEroBopax: NpakTUKa MPOTUBOACHCTBHS /

E. Craneswuy, K. I'ynenkos, U. Copokuna ; Hay4. pex. I1. [Tapmun. — 3-e u3z., qom. —
Mocksa : AnbriHa [Tabmumep, 2016. — 150 c.

Pesxxum moctyma: http://biblioclub.ru/index.php?page=book&id=279700

TanraneriueBa P.K. Teopuu u Keiicbl MEXKYIbTYPHONH KOMMYHUKAIIUU B YCITOBUSIX
rnobanmsanuu. — CII0.: Anereiis, 2012.-248c.

Pexxum nmocryna: https://biblioclub.ru/index.php?page=book_view_red&book id=110113
Xpamuenko, B.E. JlenoBoe oO1ieHue ¢ 3apy0ekHbIMU TapTHEPaMH : yueOHoe mocobue /
B.E. Xpamuenko. — Kemeposo : KemepoBckuii rocyiapcTBeHHbIN yHUBEpcUTeT, 2013. —
110 c.

Pesxum moctyma: http://biblioclub.ru/index.php?page=book&id=232400

[yras, H.K. Teopus u npaktuka aenoBoro oomenus : yaeoHoe nocodue / H.K. [lyras,
0.0. Pymsnuesa ; Poccuiickuii rocy1apCTBEHHBIN YHUBEPCUTET ITpaBocyAusi. — Mockaa :

Poccuiickuii rocynapctBenHslid yausepcutet npasocyaus (PI'YII), 2018. — 120 c. : Ta6m.
Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=561031

Okcakycto, T.B. OcHOBBI ICUXOJIOTHH JAETOBOTO O0IIEHHS : yueOHOe mocodue /

T.B. Dkcakycto ; MunuctepctBo oopazoBanus u Hayku P®, FOxHbIi penepanbHblii



http://biblioclub.ru/index.php?page=book&id=496102
http://biblioclub.ru/index.php?page=book&id=278251
http://biblioclub.ru/index.php?page=book&id=364145
http://biblioclub.ru/index.php?page=book&id=142471
http://biblioclub.ru/index.php?page=book&id=472671
http://biblioclub.ru/index.php?page=book&id=279700
https://biblioclub.ru/index.php?page=book_view_red&book_id=110113
http://biblioclub.ru/index.php?page=book&id=232400
http://biblioclub.ru/index.php?page=book&id=561031

yHuBepcuTeT, MH)KeHEepHO-TeXHOJOrn4ecKkas akagemus. — Taranpor : FOxHbIi
dbenepanbHbIil yHEBEpCHUTET, 2015. — 161 c.
Pesxum moctyma: http://biblioclub.ru/index.php?page=book&id=461885

9.2. IlepeyeHb HMH(POPMALMOHHBIX TEXHOJOTHWii, HCHOJb3yeMbIX NPH OCYLIECTBJIECHHH

o0pa3oBaTeJLHOI0 Mpomecca MO0 JAUCHUIVIMHE (MOIYJIK), BKJIKOYAs Iepe4vyeHb
JINIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSAEMOI0 MPOrPaAMMHOI0 00ecneyeHusl.

[Ipu ocymiecTBiIeHUN 00pa30BaTEIBHOrO Mpollecca MO JaHHOW y4yeOHOM TUCHMILIMHE

nmpeamnojaaracTcda UCIoJIb30BaHUC!

9.3.

JIuueH3nonHoe U cB00OTHO pacnpocTpansaeMoe MporpamMMHoe
oﬁecneqeﬂne, B TOM YMCJI€ OT€CYCCTBCHHOI'0 MIPOU3BOACTBA:
1. Windows 10 Pro Professional (JTorosop: Tr000391618, JTunensus: V8732726);
2. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, JluneH3us:
\VV8732726);
3. bpaysep Google Chrome;
4. bpaysep Yandex;
5. Adobe Reader - mporpamma i mpocMOTpa, TeYaTd U KOMMEHTHPOBAHHS JIOKYMEHTOB
B (hopmate PDF

Ilepeyenb coBpeMeHHBIX NPOeCcCHOHANBHBIX 0a3 JaHHbIX, HH(POPMALMOHHBIX

CIIPABOYHBIX CHCTEM H PeCypcoB HH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOH CeTH
«AHTepHeT»

N

10.

11.
12.

13.

https://biblioclub.ru/- yausepcurerckas 6ubmuoreunas cucrema online bubanokayo.py
http://window.edu.ru/ - eauHOE OKHO JOCTYIA K 00pa3oBaTeIbHBIM pecypcam

https://uisrussia.msu.ru/ -  ©0a3bpl  JaHHBIX W  AHAJUTHYECKUX  MyOIMKarui
YHHUBEPCHUTETCKOW MH(POPMALIMOHHOH cuctembl Poccus
https://www.elibrary.ru/ - snektponHo-Oubamoreunass cucrema e¢LIBRARY.RU,

KpynHeiimas B Poccun anekTpoHHast OMOIMoTeKa HayYHBIX MyOIMKanui
http://www.consultant.ru/ - cnpaBounas mpaBoBas cucrema Koucynasrantllimoc
https://gufo.me/ - cnpaBounas 6a3a sHuKKIONEANI U ciaoBapeir Gufo.me
https://slovaronline.com - mowuckoBast cucTeMa 1O BCEM JOCTYIHBIM CIIOBapsAM U
SHIUKIIONCTUSIM

https://www.tandfonline.com/ - komnekuus xypraanoB Taylor&Francis Group Brirouaer
B ce0s1 OKOJIO JBYX THICSY KypHAJIOB | Oosee 4,5 MIIH. CTaTei MO pa3TUYHBIM 00JIacTsIM
3HAHUI

http://www.hr-life.ru - HR-Life.ru - cnenuani3upoBaHHbIi pecypc Uisi MEHEKEPOB 110
MepCOHANy U pYKOBOAUTEIEH

WWW.aup.ru - aJMHHHUCTPATUBHO-YIPABICHUCCKUN TOpPTan (MpeaHa3HaueH s

PYKOBOAMTENCH, MEHEIKEPOB, MApPKETOJOTOB, (UHAHCUCTOB H  DKOHOMHCTOB
MIPEATPUSTHIA )

http://www.consulting.ru - Uatepuer-exeneaensauk CONSULTING.RU
https://psyera.ru/articles/psihologiya-upravleniya - 6a3a gaHHBIX 110 TICHXOJIOTHH
YIPaBJIEHUS, MAPKETUHTY U APYTUM I'YMaHUTapHO-IIPABOBBIM HayKaM
https://hbr-russia.ru/karera/lkommunikatsii - mHpopMamOHHO-aHATUTHYECKUAE CTAThU
©XKEMECSIUHOr0 HayyHO-IonyssipHoro xypHaia «Harvard Business Reviewy,
MOCBAIICHHBIC KOMMYHUKAIIUAM B OpraHyu3alun


http://biblioclub.ru/index.php?page=book&id=461885
https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.hr-life.ru/
http://www.aup.ru/
http://www.consulting.ru/
https://psyera.ru/articles/psihologiya-upravleniya
https://hbr-russia.ru/karera/kommunikatsii

14. www.businesstest.ru - koyIeKIus TECTOB, IOMOIAIOIIMX OIEHUTE JEJIOBBIE U JINYHEIE
Ka4ueCTBa, IICUXOJOIrHYCCKOC COCTOAHUEC, U 10 UTOT'aM aHAJIM3a CKOPPEKTUPOBATH
IMMOBEACHHUEC U UBMCHUTH CUTYallUIO

15. https://psyera.ru/articles/iskusstvo-obshcheniya - craTbu 1Mo HCKYCCTBY JI€IIOBOTO
00IIeHUS

16. http://club-energy.ru/c.php - Oubnuoreka ycnemHoro Ou3HecMeHa  «/lenoBbie
KOMMYHHUKAIHN)

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHOUIIJINHbI

1. OO6opynoBaHHble Yy4eOHBIE ayOUTOPUHM, B TOM 4YHCIE C HCIOJb30BaHUEM
BUJICONIPOCKTOpPa M MOAKIIOUeHHeM K cetu «VIHTepHET» U [OCTYOM B 3JEKTPOHHYIO
UH(POpPMaLIMOHHO-00pa3oBaTeNbHyI0 cpeny MucTutyTa.

2. Aynutopuu I CaMOCTOATEIBLHON paboOThl ¢ MOAKIIOYEHUEM K ceTu «HTepHeT» n
JIOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa3oBaTeibHyto cpeny MHuctuTyTa.

3. KommbroTepHbli KJlacCc € MNOJAKIOYEHHEM K ceth «VHTepHeT» MW JOCTynoM B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa3oBaTenbHyto cpeny MHcTuTyTA.

4. Ayano u Bueoanmaparypa.

5. YueOHo-HarIsAHOE 000pyI0BaHHE.

Ne 424

VYuebHast aynuTopusi IS TPOBEACHUS YYEOHBIX 3aHATHNA. AyAUTOPUS OCHAIICHA
000pyIOBaHUEM U TEXHUYECKUMU CPEICTBAMH OOyUCHHUS:

a) yu4eOHOI MeOebIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas

0) craumoHapHbIil muUpokodopMaTHbIE MynbTuMenua-npoekrop Epson EB-X41, skpaw,
KOJIOHKH.

B) | KommbrOTep, MOAKIIOUEHHBIH K cetn «MHTepHeT», ¢ obecredyeHHEeM AOCTyna B
3JIEKTPOHHYIO HWH(}OpMamoHHo-o0pazoBaTenbHy0 cpeny AHO BO «UWHctutyTr OM3HEeca u
nu3afHay

Ne 402

[Tomerenne s CaMOCTOSITENHHOW pPabOTHL. AyIWUTOpHs OCHAIEHA OOOPYIOBAaHUEM H
TEXHUYECKUMU CPEICTBAMH OOyUEHUS:

a) yu4eOHOM MeOebIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas

0) cramuoHapHBIA MmHpokodopMaTHBI MynbTUMeana-nipoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 22 KOMIIBIOTEpA, MOJKIIOYEHHBIX K ceTH «MHTepHeT», ¢ obecreyeHueM I0CTyna B
3JIEKTPOHHYIO HWH(}OpMaImoHHo-o0pazoBaTenpHy0 cpeny AHO BO «UMHctutyTr OM3Heca u
nu3afHay

11. METOAUYECKHUE PEKOMEH/JALIUU JIUISA OBYUYAIOIIIUXCA
11O OCBOEHHUIO JTUCIUIIJIMHbI

[IpogyKTUBHOCT,  yCBOGHHS Yy4eOHOrO Marepuansa BO MHOTOM  OIpeAeNseTcs
MHTCHCUBHOCTBIO ¥ KQYEeCTBOM CaMOCTOSITENIbHOM paboThl cryneHTa. CamocrosTenbHas padora
npenmnosiaraeT  (GOPMUPOBAHHUE KYJIBTYpbl YMCTBEHHOTO TpyZAa, CaMOCTOSITENIbHOCTH U
WHUIMATHBBI B IOUCKE U IPHOOPETEHUH 3HAHUH; 3aKpeIJICHHE 3HAHUI M HaBBIKOB, MOJTy4YE€HHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHH; MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaMm;
BBINOJIHEHHE KOHTPOJBHBIX PadoT.

CamocTosiTeIbHBIM TPy  pa3BUBaeT TakKWe€ KadyecTBa, KaK OPraHW30BaHHOCTb,
JUCIUIUIMHUPOBAHHOCTbD, BOJIO, YIIOPCTBO B JOCTH)KEHUU NOCTABJICHHOMH II€JIM, BbIpaOaThIBaeT


http://www.businesstest.ru/
https://psyera.ru/articles/iskusstvo-obshcheniya
http://club-energy.ru/c.php

YMEHHE aHaJIU3UPOBATh (PAKTHI U SABJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO MPUBOIUT
K pPa3BUTHIO W CO3[JaHMIO COOCTBEHHOTO MHEHHS, CBOMX B3IJIAZOB. YMeHHe palboTarh
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJIBKO JJI YCHEIIHOIO YCBOGHHS COAEpKaHUs ydeOHOU
IIPOrpaMMBl, HO U I JaJbHEHIIEH TBOPYECKON NEATEIbHOCTH.

OCHOBY CaMOCTOATENbHON PabOThl CTYJEHTa COCTABISIET padoTa ¢ y4eOHOW M HAYIHOU
auteparypoil. M3 ombita  paboThl ¢ KHHUTOHM  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh  JCHCTBUM, KOTOPOM  IiesecooOpa3Ho  mpuuepkuBatbes. CHavama
IPOYNTATh BEChb TEKCT B OBICTpOM Temrie. Llenb Takoro uTeHHs 3aKiIIOYaeTcs B TOM, YTOOBI
co3naTh oOmee mpencraBieHne o0 M3ydaeMoM (HE 3allOMHHAaTh, a TOHATH OOIIUN CMBICI
IPOYUTAHHOTO0). 3aTeM NMPOYUTATh BTOPUYHO, O0Jiee MEJICHHO, YTOOBI B X0/1€ YTCHUS TOHATH U
3alIOMHUTH CMBICI KaXKI0U (hpa3bl, KaKI0T0 MOJO0KEHHS U BOITPOCA B IIEJIOM.

UreHne MNPUHOCUT INIOJAb3Y M CTAaHOBUTCS NPOAYKTHBHBIM, KOTJa COIPOBOXAAETCS
3aMUCAMU. JTO MOXKET OBITh COCTABJICHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIUCKH,
KOHCIIEKTUpOBaHMUe U Jp. BeiOop Buaa 3amucy 3aBUCHT OT XapakTepa M3y4yaeMoro mMaTepuana u
nenei pabotel ¢ HUM. Ecam conepikaHue marepualia HECJIOKHOE, JIETKO YCBaHBaeMOE€, MOXKHO
OTpaHMYUTBCS COCTAaBJIEHUEM IIaHa. Eciu Marepuan coaepKUT HOBYIO M TPYAHO YCBaUBaEMYHO
nHpopMaIuo, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbTaThl KOHCIEKTUPOBAHUS MOTYT OBITh IPECTABIICHBI B pa3IMYHBIX (hopMax:

- IlaaH — 3TO cXeMa MPOYUTAHHOTO MaTepuasa, KpaTKuil (MU MOAPOOHBIN) MepeyeHb
BOIPOCOB, OTpaXaroIMX CTPYKTYpy M TOCIENoBaTeNbHOCTh Marepuana. IlogpobHo
COCTaBJICHHBI! IUIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- KoHcmekT - 3TO CcHUCTEMaTU3UPOBAHHOE, JIOTUYHOE W3JI0KEHHE Marepuaia
UCTOYHUKA. Pa3znnyarorcs 4eTbIpe TUIIA KOHCTIEKTOB.
- Iln1aH-KOHCHEKT — JTO pa3BEPHYTHIM NETAIM3UPOBAHHBIA IUIAH, B KOTOPOM

JIOCTAaTOYHO MOJPOOHBIE 3aMUCH MPUBOAATCS MO TEM IMYHKTaM IUIaHa, KOTOpPbIE HYXIAIOTCS B
MOSICHEHUU.

- TekcTyajJbHbIH KOHCIEKT — 3TO BOCIPOU3BEICHHE HAaN00JIee BaXKHBIX MOJI0KEHUH 1
(aKTOB NCTOYHHUKA.

- CB00OIHBIH KOHCHEKT — 3TO YETKO U KPaTko cHOpPMYIMPOBAHHBIC (M3JI0KEHHBIE)
OCHOBHBIE TMOJIOKEHUS B pe3ylbTare TIyOOKOro OCMBICIMBAaHHS Marepuaia. B HemM Mmoryr
NPUCYTCTBOBATh BBIMUCKH, IUTATHI, TE3HCHI, YaCTh MaTepuana MOXKET ObITh NpeICcTaBIcHa
IUTAHOM.

- TemaTuyeckuil KOHCHEKT — COCTABJISIETCS HA OCHOBE M3y4YEHHUS psAJa UCTOYHUKOB U
naet 6oJiee MM MEHEe MCUEPIBIBAIOIINI OTBET O KAaKO-TO cxeMe (BOIpocy).

B mpouecce wu3yueHus Marepuaga HMCTOYHHMKA, COCTABJICHHS KOHCIIEKTa HYXKHO
00513aTeIbHO IPUMEHSTh pa3IMYHbIE BBIICICHNUS, [T0/13ar0JI0BKH, cO3/aBast OJOYHYIO CTPYKTYPY
KOHCIIEKTa. DTO JieNlaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM /17151 paOOTHI.

[loaroroBka K MpakTUYECKOMY 3aHATHUIO BKJIIOYAET 2 ATara:

IlepBblii 3Tan — OpraHU3ALMOHHBII;

Bropoii sTamn - 3akperuieHue u yriryojaeHne TeOpeTHIeCKUX 3HaAHUH.

Ha mnepBom »srTame CTyAE€HT IUIAHHPYET CBOIO CAMOCTOATEIbHYIO paboTy, KOTopas
BKJIIOUAET:

- ySCHEHHE 33/I1aHUs Ha CAMOCTOATENbHYIO paboTy;

- 1moadop peKOMEHJOBAHHOU JIUTEPATYPHI;

- COCTaBJeHHME IIJJaHa paboTHl, B KOTOPOM ONPEICNSIOTCS OCHOBHBIE ITYHKTBI
MPEACTOSAEN MOTOTOBKH.

CocraBieHue iaHa JUCHUILTMHAPYET U TOBBIIIAET OPraHU30BaHHOCTH B padoTe.

BTtopoii sTan BKIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHI0. HaunHath
HA/0 C U3y4YeHHUs PEKOMEHIOBaHHOHM nuTepaTypbl. HeoOXonmMo MOMHHUTH, YTO Ha JIEKIHH
OOBIYHO paccMaTpUBAETCs HE BECh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTthb
BOCIIOJIHSICTCSI B TIPOLIECCE CAMOCTOSATENbHOW paboTel. B cBi3m ¢ »TM  pabota ¢
PEKOMEHIOBaHHOW JHTEepaTypolt oOs3atenbHa. Oco0oe BHUMaHWE TPH ITOM HEOOXOIUMO



o0paTuTh Ha COAEpKaHHE OCHOBHBIX TOJIOKEHUH U BBIBOJOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
VSICHEHHE TPAKTUYECKOrO MPHIIOKEHUS PACCMAaTPUBAEMBIX TEOPETHUYECKUX BOIpPOCOB. B
mpouecce 3TOW paboThl CTYIEHT [OJDKEH CTPEeMHUTHCS MOHSITh W 3allOMHUTh OCHOBHBIE
MOJIO’KEHHUS PAacCMaTPUBAEMOT0 MaTepHana, MPUMEPHI, MOSCHSIOIINE €T0, a TAKXKe pa3o0opaThCs B
WUTIOCTPATUBHOM MaTepuase.

3akaH4YMBATh MOJTOTOBKY CIEAYeT COCTaBIIEHHMEM IUTaHAa (KOHCIEKTa) MO HM3y4aeMOMY
MaTepuaiy (Bompocy). OTO MO3BOJISET COCTABUTh KOHIEHTPUPOBAHHOE, CKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIIPOCaM.

B mporiecce moAroTOBKY K 3aHATHSIM PEKOMEHAYETCS B3aUMHOE OOCYXKIEeHHe MarepHara,
BO BPEMsI KOTOPOTO 3aKPEIUISIOTCS 3HAHMS, a TaKKe MPUOOPETaeTCss MPAaKTHKA B U3JI0KEHUU U
pa3bsACHEHUH MOJYYCHHBIX 3HAHU, pa3BUBAETCS PEUb.

[Ipu HeoOxomuMOCTH ciemyeT oOpamarkes 3a KOHCYIbTAMeH K mpernojaBarento. Mas Ha
KOHCYJIbTAINI0, HEOOXO0AMMO XOPOILIO IPOAYMaTh BOMPOCHI, KOTOPbIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unseanuoos
N0 0CB0EHUIO OUCUUNTIUHDL

OOyuvaromuecs M3 4YWCIa WHBAIMIOB U JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3I0pPOBbSI  MMEIOT BO3MOXKHOCTb HW3ydaThb JUCHHMIUIMHY [0 HHIUBUAYyaJbHOMY IIJIaHy,
COTJIACOBaHHOMY C MPEINO0/IaBaTeIeM U JEKaHATOM.

OcBoeHne TUCHMIUIMHBI MHBAJIHJIAMH M JIMIIAMH C OTPAaHMYCHHBIMH BO3MOKHOCTSMHU
3I0pPOBbsl OCYIIECTBIISIETCS C HCIOJB30BAHUEM CPEICTB 00y4YeHHs] OOIIEro M CrenuaIbHOro
Ha3HAuYCHUSL.

[Ipu ocBOeHUM AUCUUIUIMHBI MHBAIMIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3M0pOBbsl 1O WHAWBUAYAJIBHOMY IUIAHY MPENINONAraloTcs: U3yYeHHE JUCIHIUIMHBI C
UCIIOJIb30BaHWEM  HMH()OPMALIMOHHBIX  CPEACTB;  WHAMBHAYAJIbHbIE  KOHCYJIbTallUd  C
npernojaBarenaeM (pa3bsiCHEHHE Y4eOHOro MaTepuana M yriyOJeHHOEe W3yuyeHHe MmarepHana),
WHAMBHUAyallbHAs CaMOCTOSITENIbHAs paboTa.

B mnpomecce oOyueHus cTyaeHTaM M3 4YHCIAa WHBAIMAOB U JIMII C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0pOBbsl MH(OpMAIMs MperocTaBisercs B (opMax, aJalTHPOBAHHBIX K
OTPaHUYEHUSM HX 370POBbS U BOCIIPUATHS HH(POPMALIUU:

s nuy ¢ HapyweHusMU 3peHus:

— B [1I€4aTHON (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BO3MOYKHOCTBIO YBETUUYCHUS MIpUPTa).
B ciydae Heob6xonumocTi HH(OpMAIIHs MOKET OBITh TIpecTaBlIeHa B popme ayauodaiina.
Jna nuy ¢ Hapywenuamu cayxa:

— B I1e4aTHO (opme,

— B popMe JIEKTPOHHOTO TIOKYMEHTA.
s nuy ¢ HapyuwleHUAMU ONOPHO-08UAMENbHO20 ANNAPAMA.:

— B IIeyaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JlanHblif mepeyeHb MOKET ObITh KOHKPETHU3WPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa
00yJaromuxcs.

WuauBuayanbHble KOHCYNbTAllMM C IIpernojaBaTesieM MPOBOJATCA IO OTIACIbHOMY
pacnucaHuio, YTBEp)KICHHOMY 3aBeIyIOUIMM Kadeapoil (B COOTBETCTBUH C WHAMBUIYAIbHBIM
rpaguKoM 3aHATHI 00yJaroIIerocs).

WupuBuayanbHas caMoCTosiTeNbHAs paboTa 00yJaromuxcs IPOBOJUTCS B COOTBETCTBUU
¢ pabodeil mporpaMMoO TUCIUTIIIMHBI M HHAUBUAYaTIbHBIM rpadKOM 3aHSTHM.

Texkymmii KOHTPOJIb MO JUCIHMIIMHE OCYHIECTBISETCS B COOTBETCTBUU C (POHIOM
OLICHOYHBIX CPEICTB, B (popMax aJanTUPOBAHHBIX K OTPAHMYEHUSM 3/I0pPOBbS M BOCIIPUSATHUS
uHpOpMaLU 00yJarOIUXCS.



Ilpunoscenue 1

ABTOHOMHas HEKOMMeEpUecKas OpraHu3alus BbICILIEro 00pa3oBaHUs
«AHCTUTYT BU3HECA U JU3AUHA»

@dakynbTeT YIpaBiIeHHs OM3HECOM

DoH/ OLICHOYHBIX CPEICTB

Tekyliero KOHTPOJIs U MPOMEKYTOUHOM aTTECTAUHI
M0 IUCHUILIUHE (MOAYJIIO)

b1.0.19 AEJIOBBIE KOMMYHUKALIUN
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Pes3ynomamut 00yuenusn no oucuyuniune

Kon n HaumeHoBaHue
KOMIICTCHIINN

NHnukaTopbl TOCTHXKEHUS
KOMIIETEHITNHT

Pesynbrarel 00yueHus

YK-4

Crioco0eH oCyIIecTBIsATh
JIEJIOBYI0 KOMMYHUKAIIHUIO
B YCTHOW U NIMCbMEHHOMN
dbopmax Ha
TrOCYJapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu u
MHOCTPAHHOM(BIX)
s3bIKe(ax)

YK-4.1 JleMmoHCTpHUpYET
yYMEHHE BecTd 00MeH
JIeI0BOM MH(OpMaIeii B
YCTHOW U MUCbMEHHOMN
dhopmax Ha
rOCyIapCTBEHHOM SI3BIKE

3HaeT: HOPMBI U METOIbI OOMEHa
JIeNT0BOM MH(OpMAIUei B yCTHOU U
MMCbMEHHOM (popMax Ha
TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit ®eneparuu

YmeeT: HAXOAUTH, BOCIIPUHUMATD
U UCTOJIb30BaTh HHPOPMAIIUIO Ha
roCyJapCTBEHHOM, MOJYUYEHHYIO U3
MIEYaTHBIX U JIEKTPOHHBIX
WMCTOYHHMKOB ISl pEIICHUS
CTaHJAPTHBIX KOMMYHUKAaTHBHBIX
3a/1a4; UCIOIb30BATh PA3INYHBIC
(GbOpMBI, BUIBI YCTHOHN 1
MUCbMEHHOW KOMMYHUKAIUU
Bianeer: TeXHOIOTUSIMH
MOCTPOEHUS JI€JI0BOM
KOMMYHUKAaIMU Ha
TOCYJApPCTBEHHOM SI3bIKE

YK-5 - Cnocoben
BOCIIPUHUMATDH
MEXKYJIbTYPHOE
pazHooOpa3ue olIecTBa B
COLMATBHO-UCTOPHUYECKOM,
9THUYCCKOM U
bumocopcrkomM KOHTEKCTaxX

YK-5.3 JleMmoucTpupyet
IMOHUMaHHE 0COOCHHOCTEH
MEXKYJIbTYPHOTO
B3aHUMOJICHCTBHUS,
00YCIIOBIICHHBIX
pa3nuYueM dTHYECKHUX,
PETUTHO3HBIX U
IIEHHOCTHBIX CHCTEM
MpeCTaBUTENEH
Pa3TUYHBIX STHOCOB U
KoH(peccui

3HaeT: OCHOBHbBIC Pa3INYMS
ATHUYECKHX, PEITUTUO3HBIX U
IEHHOCTHBIX CUCTEM pPa3HbIX
3THOCOB U KOH(eccHii n ux
BJIIMSTHUE Ha MEXKYJIbTYpPHOE
B3aMMO/ICHICTBUE

YMeer: BBIABIATH U COMOCTABIIATH
KYJITYPHBIE HOPMBI U IICHHOCTH
IpeJcCTaBUTENeH Pa3IMYHBIX
ATHOCOB M KOH(eccuii s

3¢ dexTuBHOTO
KOMMYHHKAITUOHHOTO
B3aUMOJICUCTBUA

Buiajeer: HaBBIKAMH aJJalITHBHOTO
MOBE/ICHNS B MHOTOHAIIMOHAIbHOMN
cpene, MPaKTUIECKUMU TpueMaMu
KYJIBTYPHON CaMOUJCHTH(PUKAIIUN
U TEXHOJIOTUSMU MEXKKYIbTYPHOU
KOMMYHHKAITIHI

Iloxazamenu ouenusanusn peyjiomamaos 06yueuuﬂ

Kpurtepun oneHuBaHus pe3yJbTaToB 00yueHHs
(ToKa3aTeny yCIEIIHOCTH IO YPOBHSAM OCBOCHHUS)
PesynbTar 5 . IloBbIIeHHBIH
BazoBrblii ypoBenbs | CpenHuii ypoBeHb
o0yuenus | Kommerenumsi He YPOBeHb
copmMupoBaHHOCTH | CPOPMHPOBAHHOCTH
copmupoBana copmMupoBaHHOCTH
KOMIIETEHIIMH KOMIIeTeHIIH
KOMIIeTeHIIMH
0 OOmue, HO HE CdopmupoBaHHEIE, CdopmupoBaHHbIe
TCYTCTBHE
3HAHUA Y N CTPYKTYPUPOBaHHBIE HO coJieprKaliue CTPYKTYPUPOBaHHBIE
3HaHUH
3HaHUs OTJEJIbHbIE IPOOEIIBI 3HAHUS




B ocHoBHOM TTonHOCTEIO
OCBOEHHOE, OCBOEHHOE,
OtcytcTBHE YacTtuuHo
YMEHUA N IIPUMEHSEMOE B IIPUMEHSEMOE B
yMEHUH OCBOCHHOE YMECHHUE
CTaHJAPTHBIX CTaH/IapPTHBIX
CUTyaIusIX YMEHUE CUTyaIVsIX YMEHUE
OTtcyTcTBUE YacTtryHo BlIagceT B nexom Bianeer CB00OIHO BIIafeeT
HABBIKH Y
HaBBIKOB HaBBIKAMH HaBBIKOM HaBBIKOM

Ouyenounvie cpeocmea

3agaHus 11 TEKYIIEro KOHTPOJIs

IIpumep Tecrta:

1. B ctpykTypy 001IeHUs BXOJAT CIEAYIONNE CTOPOHBI:

1) KOMMyHUKaTHUBHAS,
2) UHTEepaKTUBHAS,

3) meprienTUBHAS;

4) nUpeKTUBHAs;

5) KOTHUTUBHASI.

2. OCHOBHBIMHU (PYHKLUSMHU OOIIECHUS SABISIOTCS:

1) cBs3yromas;

2) dpopmupyromasi;

3) moATBEpIKIAIOIIAS,
4) sMOIMOHAIbHAS;

5) BHYTPHWIIMYHOCTHAS;
6) yoexmaromasi.

3. CtpemiieHue TOOUTHCS YAOBICTBOPEHUSI CBOUX MHTEPECOB B YIIEPO IPYroMy — 3TO:

1) corpynHnuecTBO;
2) npucnocoOJeHue;
3) YKJIOHEHHE;

4) KOHKYPCHIIHS;

5) KOMITpOMHUCC.

4. CtpemieHue 100UTHCS HanOoJIee MPUEMIIEMBIX peIIeHuUi U1t 00euX CTOPOH — 3TO:

1) corpynHuuecTBO;
2) npucnocoOeHue;
3) YKJIOHEHHE;

4) KOHKYPCHIINS;

5) KOMITpOMHUCC.

5. Manunynsuus — 3T1o:

1) cioco6 HessBHOTO BO3JCHCTBUS Ha JPYroro 4eloBeKa,
2) crioco0 YyMBIIIICHHON MTOAMEHBI HCTHHHBIX 1€l JT0KHBIMH;

3) crioco6 yMBIIIJIEHHOTO COKPBITHS WIIM UCKAKEHUS BaXKHOW MH(POPMALINY;




4) coco0 YKIIOHEHHUS OT BBITIOJHEHUSI BO3JIOKEHHBIX 00s3aHHOCTEH.

6. [lepBoe BrieuaTieHre GopMHUPYETCS HA OCHOBE:
1) bakTopa mpeBOCX0/ICTBA;

2) daxTopa MpHUBIEKATEIbHOCTH;

3) gaxTopa OTHOIIECHHS K HAOJIIOJaTEIIIO;

4) ¢akTopa KOH(HOPMHOCTH.

7. ATTpakums — 3T0:

1) HenIpUATHOE, NITUTEIHHO CYIIECTBYIOIIEE YYBCTBO OJHOTO YEJIOBEKA K APYTOMY;

2) coeAMHEHNE, CBS3h ICUXHUYECKUX MPOIIECCOB APYT C APYTOM;

3) BIeYEHHUE OJTHOTO YEJIOBEKA K JPYTOMY, COMIPOBOXKIAIOIICECS TOJTOKUTSIIBHBIMUA SMOITHSMU,
4) ovH U3 3aITUTHBIX MEXaHU3MOB B TICHXOaHaJIH3E.

8. IlpueMsl aTTpakuu — 3TO:
1) ynb10ka;

2) Ha3bIBaHHE 10 UMECHH,

3) KOMIUTUMEHT;

4) KPUTHUITU3M.

9. AKTHBHOE CITylIIaHHE BKIIIOYAET B ceOsl:
1) BoneBOil axT;

2) BbICILINE YMCTBEHHBIE MPOLIECCHI;

3) sMnaTuio;

4) peduekcuio;

5) KOHOPMHOCTS.

10. K mapamerpam MOTHBAIIMOHHOM Cephl YEIOBEKA OTHOCATCS:
1) pa3BuTOCTD;

2) THOKOCTB;

3) cyOIMMHpPOBAHHOCTB;

4) ueneHanpaBiIeHHOCTb.

11. KoMmMyHuUKaLus - 3T0:

1) obmeH uaesimu;

2) nuH(pOpMaIMOHHBIN 0OMEH,;

3) TpaHcHsAEs HHPOPMAIIMH Yepe3 CPEICTBA TEXHHUECKOU CBSI3H;
4) yrpaBiieHYeCKOe OOILICHHE;

5) crunuctudeckoe opopmMIIeHHE PEeUH.

12. Kakoe 13 nepeuuciieHHbIX TpeOOBaHUH K KaueCTBY HH(POPMALIUU HE SBJISIETCS OCHOBHBIM?
1) TOCTOBEpHOCTH;

2) CBOEBPEMEHHOCTb;

3) dopma nonauu uHGOpPMAITUH;

4) aIpecHOCTb;

5) OHSATHOCT.



13.Kaxk Ha3pIBaeTCs IBYCTOPOHHUM Mporiecc oOMeHa nHdopmanuen?
1) KOMMYHHUKAITUS,

2) ob1ieHue;

3) B3aUMO/ICHUCTBHE;

4) KOHTAKT;

5) uHTEepaKkuus.

14.YkaxuTte, KaKk Ha3bIBACTCS COCTABIISAIONIAs OOIICHUS, KOTOpasi pacCMaTpPUBAET
MICUXOJIOTHYECKYIO IPUPOY OOILIEHUS C TOUKHU 3PEHHSI XapaKTepa peueBbIX ACHCTBUIA,
BOCTIPUATHSA peur coOeCeTHUKA, BOCIIPUATHS TUYHOCTH coOeceTHuKa?

1) obmenne kak popma NCUXUIECKON NeITeTbHOCTH;

2) obmieHue kak opMa MOBEICHUE;

3) oO1IeHre KaKk MEeXJITMYHOCTHOE B3aMMO,ICHCTBHCE;

4) o0I1ICHUE KaK IICUXOJOTHYSCKUE CBOMCTBA IMYHOCTH;

5) obuieHne Kak cpeacTBO (POPMUPOBAHUS TUYHOCTH.

15. O0wenne — Bceraa ecTh IUAJIOT:
1) ogHOTO YEIOBEKA C APYTHM;

2) HaeqMHE ¢ CO0O0M;

3) yenoBeKa ¢ MaIIMHOM;

4) TEXHUYECKUX YCTPOMCTB;

5) BCE OTBETHI BEPHBI.

16.Uto siBiisieTcst epLenTUBHON CTOPOHOHN 00IeHus?

1) BoctipusiTie ApyT Ipyra mapTHEPAMH MO OOIICHHIO;

2) B3aMMOBJIUSIHHAE JIPYT Ha JAPyTra YIaCTHUKOB OOIICHHUS;
3) B3aUMOICHCTBUE YYACTHUKOB OOITICHUS;

4) oomeH nHpopmarenn Mexay YIaCTHUKaMH OOIICHHS;
5) BCE OTBETHI BEPHBHI.

17.410 HE OTHOCUTCS K XapaKTEPUCTUKE KOMMYHUKATUBHOW CTOPOHBI OOIIEHUS?

1) yMeHue ycTaHaBIMBaTh IICUXOJIOTMYECKUN KOHTAKT;

2) y4eT 0COOCHHOCTE KOMMYHHKATHBHOTO B3aUMOJICHCTBUS,

3) apryMeHTHPOBAHHOCTb, IOTUYHOCTH U aJIEKBATHOCTh CUTYaIlH OOILIEHUS;

4) yeTkoe pacnpeneseHne 00s13aHHOCTEN MEX Iy MTapTHEPAMHU;

5) a3b(peKTUBHOCTD UCTIONB30BaHMS BEPOATLHBIX U HEBEPOATBHBIX CPEACTB OOIICHUSI.

18. MHTepnperaiivs 4eI0BEKOM MPUYHH U MOTUBOB TTOBEICHUS JPYTUX JIFOIEH
MEXIUIHOCTHOTO BOCIIPHSITHS —3TO:

1) nepuenuus;

2) aTTpakuus;

3) smmaTus;

4) xay3anabpHas aTpUOYITUS;

5) anmeprenius.



19.Kaxoit n3 crmoco00B KOMMYHUKAITUU CAMBIH TIACTUYHBIN?
1) xecT;

2) peusb;

3) uzo0paxxeHue;

4) nucHMO;

5) Mmy3bIKa.

20. AxcuanbHass KOMMYHHUKALUS -3T0:

1) BoctipusiTie ApyT Ipyra mapTHEPAMH 1O OOIICHHIO;

2) B3aMMOBJIUSIHHE JIPYT Ha JAPyTra YIaCTHUKOB OOIICHHUSI;
3) B3aUMOICCTBUE YYACTHUKOB OOITICHUS;

4) MmaccoBasi KOMMYHUKAIIHS;

5) agpecHasi KOMMYHUKALIHS.

21. UadopMarimoHHBIM KpuTepreM 3D PEKTUBHOCTH MEKIMYHOCTHON KOMMYHHUKAITUHU SIBISETCS:
1) noOpoxenaTeaTbHOCTh CTOPOH KOMMYHHUKAITHH;

2) ’eaHue CTOPOH MPOAOKUTH KOMMYHHKAIUH;

3) CBOEBPEMEHHOCTD TOTy4YeHUsT HH(pOpMaInu;

4) CONPOBOXK/ICHUE TEKCTA KECTUKYJISAIINCH;

5) yIOBIIETBOPEHHOCTH MAPTHEPOB IO KOMMYHUKAIUH.

22. Kakas xapaKTepUCTHKA HE OTHOCUTCSI K KOMMYHHUKAIIMK KaK K pecypcy?
1) umMeeT HeMaTepuaIbHYIO IPUPOLY;

2) UMeeT MaTepuaIbHYIO IPUPOY;

3) HEorpaHUYEHHA IPOCTPAHCTBOM;

4) HEOTUYXKIaeMa;

5) obnagaeT Bo3pacTaromei moJe3HOCThIO.

23. Kakas CBsI3b CYIIECTBYET MEXKy YUaCTHUKAMU KOMMYHUKAIUN?
1) 00BbEKTHO-00BEKTHAS,

2) cyOBEKTHO-00bEKTHAS,

3) 00BEKTHO-CyOBEKTHAS;

4) cyObeKTHO-CyOBEKTHAS;

5) Bce OTBETHI BEPHBHI.

24. Yrto mpencTaBiseT co00i MHTETpaTUBHAS (DYHKITUS JETOBOM KOMMYHUKAITUU?
1) conmanbHBIM MEXaHU3M YIIPABIICHNUS,

2) oObeMHEHNE IETOBBIX TAPTHEPOB;

3) caMOBBIpa)KE€HHE, IEMOHCTPALIUS JIJMYHOCTHOTO OTEHIINAIIA;

4) nepenaya KOHKPETHBIX CIIOCOOOB JESATEIbHOCTH;

5) pernaMeHTalus MOBEICHUS U JIEATEIbHOCTH.

25. Kakast pyHKIMSI KOMMYHUKAIIUH TTO3BOJISIET PETIIaMEHTHPOBATH MTOBEJICHHUE U IESATEIILHOCTh
YYaCTHUKOB KOMMYHHKAIIHH, KOOPIUHHPOBATH X COBMECTHBIC IEHCTBUS?

1) nadopmanimonnas QyHKIuUs;

2) conmanbHas QyHKITUS;



3) skcnipeccruBHas GYHKIIHS;
4) mparmatuyeckas QyHKITNS,
5) uaTepnperaruBHas QyHKITHS.

Onenka popmupyercs cieayoumm o0pa3om:

- OICHKA «OTIIMYHO» - 85-100% mpaBHIBHBIX OTBETOB,;

- oleHKa «xopo1io» - 70-84% mpaBUIbHBIX OTBETOB;

- OLIEHKa «yJOBJIETBOPUTEILHOY - 40-69% mpaBUIbHBIX OTBETOB;

— OLICHKA «HEYJIOBJIETBOPUTEIBHO)» - MeHEE 39% MpaBUIIbHBIX OTBETOB.

IIpumep Tem nis1 pedpepaToB:
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[ToHsATHS «OOIIEHUE» ¥ «KKOMMYHHKAIIHS.
OyHKIUHU OOILEHHS.

Bunst u cpenctBa oOieHus.

BepOanbHble 1 HeBepOaIbHbIE CUCTEMBI 3HAUCHUIA.
CrpykTypa oOuieHus.

NudopmarnmonHas cropoHa oOIIeHuUs.
NHTepakTUBHAS CTOPOHA.

Bunrel B3auMoIecTBHUIA.

TpaHCcaKTHBIN aHAIN3.

. IlepuienTuBHas cTOpoHa OOIIEHUSI.

DeHOMEHBI MEKIIMYHOCTHOTO U MCKTPYIIIOBOT'O BOCIIPUATHA.

. PGHp€3€HTaTI/IBHBIe CUCTCMBI B IMIPAKTUKC IICUXOJIOTHUU ACIOBOI'O OGH.[GHI/IH.

Oobmenue B opranuzanun. Crieruduka oOUeHUs B OpraHu3aIuHm.
OcoOeHHOCTH OpTraHU3aIIH.

BeprukanbHas U ropu3oHTaIbHAs KOMMYHHUKALIHA.

IToBeneHue yenoBeka B OpraHu3alum.

Tumnbl COTPYIHUKOB.

Bunsl neimoBoro oOmeHus.

OCo0eHHOCTH TIOBEJICHUSI MEHE/DKEPOB B JIEJI0OBOM OOLICHUH.

. YOexxaaromnasi KOMMYHHKAITUS.

ComnpotuBieHue yoeKACHHUIO.

. Ilybnuunas (opaTopckasi) peys.

Body language.

Brenrnue nposiBieHuss SMOIMOHAIBHBIX COCTOSIHUM
CrtpaTteruu MaHUMYJISITOPOB.

ManunynsTuBHbIE posiu o JpuKy bepny.

. Pacmo3HaBaHHe 3r0-COCTOSHUI.

. Ilcuxosiornyeckue u3IepKK1u KpUTHKH.

. IIprieMbl CHUKEHHS HETaTUBHOTO BO3JAEHCTBUS 3aMEYaHUM.
. KoMImIMMeHTEI 171 1e10BOro B3aNMOJICHCTBHSL.

3aKpBITHIE U OTKPHITHIC BOTIPOCHI.
Buibl BonpocoB 1st MeperoBOpoB U TOPTOB.
Bormpocs! 11t n30eranus HICKa)KEHUH B TOHUMAaHHH.

Onenka pedepaToB MPOU3BOAUTCS IO LIKAJIE «3aYTEHOY / «HE 3aUTEHO.



IIpoMeXYTOYHAS ATTECTALIUS

IIpumepHBbIe BONPOCHI K 32a4eTy € OLEHKOM
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[TonsiTHE KOMMYHHMKAIUU: BUABI, PYHKIIHH.

OcHOBHBIE MOJIENIH U CTHJIH JIEJIOBOTO OOIIEHHUS.

KoMMyHHKaTHBHBIE KaHAJIBI U CPEICTBA J1€JI0BOM KOMMYHHUKAIIHH.

CMBICTIOBOE 1 AIMOIIMOHAIBHO-YYBCTBEHHOE HAMIOJIHEHHE AEI0BOI KOMMYHHUKALIUH.
CuUMBOJIBI ¥ 3HAUEHUS] B KOMMYHUKAIIUH, ICHOTALMS ¥ KOHHOTAIH, MHTEPIpETaLUs.
OTUKa YCTHOTO, MUCBMEHHOTO W BHUPTYaIbHOTO [eJIOBOro oO0meHus. Pazmuuus wu
0COOEHHOCTH

KommyHuKkaTHBHBIE Oapbepbl U MPUYMHBI UX BOBHUKHOBEHHUA. CIIOCOOBI TPE00IeHUS
KommyHukaimonsple 0apbepbl pa3lInyHbIX COLUANBHBIX M KYJIbTYpHBIX Ipymi. CrocoOb
IPEOAO0TICHUS

Teneponnas kommyHuKkarus u oomieHue mo Marepuery. OCoOOEHHOCTH.

Caymanue. Bunsl u cienuduka.

KonTakT. Ycranosnenue u 3¢pexr nepsoro BrneyarieHus. BiausHue cTepeoTHIIOB.
Nmumx u penyranus. CyniHocTs. Otimuns. Ocobennoctu ¢popmuposanus. COOTHECECHHE.
KommyHUKaIus B opranu3alusax 1 MEHEDKMEHT perryTaluu.

Nmux B OM3HECe, TOproBasi Mapka, JOTOTHII, CJIOTaH, KOPITOPATUBHBIA web-cailT.
Kopnoparusnseiii umumk. [loctpoenrne nmupka KOMIaHUU.

KoprnopatuBHas KynabTypa.

Teopus 1 mpakTHKa MEPEroBOPHOTrO Mpoiiecca.

I'eanepuas kommyHukaius OOmieHue ¢ Mmy>kunHaMu. OCOOCHHOCTH.

I'ennepnas kommyHukanus Obuienue ¢ xxeHmuHaMu. OcobeHHOCTH.

MeHeKMEHT penyTali — «Oelble» U «UepHBIe» TEXHOJIOTHH.

MexkynbTypHasi KoOMMyHHUKanus. CyniHOCTb U IPOOIIeMBbI.

OTHKa KaK HayKa U SBJICHUE JyXOBHOM KYJIbTYpHI.

O6menue B mpodeccruonanbHol chepe, ero GyHKIMH | eI .

Cpencta nmpo¢eCCHOHAITBLHOTO OOIIECHUSI.

Bepb6anbHbie cpeacTBa mpoeCCHOHAITBHOTO OOIICHHUS.

HesepbanbpHbIe cpeacTBa MpoPeCCHOHATBHOTO OOIICHHS.

Obmenue B npodeccuoHanbHOl chepe kak KoMMyHUKaIus (0OMeH nHpopMmarueii).
[Ipobnema nckaxxeHuss THPOPMALIUHU B J1EITOBOM KOMMYHHKAIIUH.

KommyHukaTuBHBIE Oapbepbl OOIIEHHS, CIOCOOBI UX MPEOI0JICHHSL.
B3anmononumanue B mpodeccHoHaNnbHOM —OOIIeHWH (MACHTU(UKAIUS, HMIIATHUs,
pedaekcust).

Kputuka. ®ynkuuu. Bunel, [TpuémMel ucnonb30BaHus U HEUTpATU3aIUU.
Komnument. @yukuuu. [IpaBuia npuMeHeHuU .

[TeprienTUBHBIN acnieKT OOIIeHHS B TpodeccHoHanbHOM chepe.

MexKynbTypHasi KOMMyHHKanus. HanmoHnanbHble 0COOEHHOCTH.

CriocoOb! BIUSHUS Ha TapTHEPa B OOIICHUU.

[Ipobrema TOUHOCTH MEXIMYHOCTHOTO BOCIIPUSTHSL.

Crunu olmieHus B npoeccuoHanbHOU cdepe.

MexXKynpTypHble KOMMYHUKaUU. HanmoHaibHbINA XapakTep.

Crneuunduka 1e10Boro oOIeHHs ¢ UHOCTPAaHHBIMU TApTHEPAMHU



40. Oco0eHHOCTH JIEJTOBOM STUKH HHOCTPAHHBIX IMAPTHEPOB

41. MaHumnynsuu B 0OIEHNH, UX OCHOBHBIE THITBI.

42. 3amura oT MaHUTyIAnui. KoHTpManumysaims.

43. VYmpamieHYecKas U KOPIOpaTHBHAS ITHKA.

44. Druka 6usHeca B Poccun: mpo0aeMbl U NEPCHEKTHBHI.

45. CoBpeMeHHas peyeBasi dTHKA.

46. XapakTep B3aMMOOTHOIICHHH PYKOBOJAUTENS U COTPYIHUKOB C TOYKH 3PEHHS JIEIOBOM
ITHKHU.

Kpurepun onieHKH npy NpoBeeHNH NMPOMEKYTOYHOM aTTecTalnu

OrneHuBaHue 3HAHUN OOYYAIONMIUXCS OCYIIECTBISAECTCS MO 4-0a/UTbHOM IIKane TP
IPOBEJCHUN 5K3aMEHOB M  3a4€TOB C OLEHKOM (OLEHKH «OTJIMYHO», «XOPOIIOY,
«YAOBIIETBOPUTEIBHO» U «HEYIOBIETBOPUTEIHHO») WU 2-0aJUIbHOW MIKAJNe MPH MPOBEACHUU
3a4era («3a4TEHOY, «HE 3aUTCHO»).

[Tpu npox ok IeHUN 00YJAIOIIIMMHUCS TPOMEKYTOTHON aTTeCTAIlMU OLICHUBAIOTCS:

1. [lonHoTta,  4YETKOCTh M  CTPYKTYPUPOBAHHOCTb  OTBETOB  HA  BOMPOCHI,
apryMEHTHPOBAaHHOCTH BHIBOJIOB.

2. KauecTBO BBINOIHEHUS MPAKTHUECKUX 3aJaHui (IPU UX HAJTMYMH): YMEHUE MIEPEBECTU
TEOPETUYECKHE 3HAHMSI B MPAKTUYECKYIO MJIOCKOCTh; UCIOIB30BaHUE MPAaBUIBHBIX (OPMATOB U
METOJIOJIOTUN TPU BBIMOJIHEHUU 3aJlaHUS; COOTBETCTBHE PE3YyJbTAaTOB 3aJlaHUSl MOCTaBICHHBIM
TpeOOBAHUSIM.

3. KoMriekcHOCTh OTBeTa: HACKOJIBKO TOJTHO M BCECTOPOHHE OOYYAIOIIUICS PAaCKPBLI
TEMY BOIIPOCA M OOPATHUIICS KO BCEM €€ aCTIeKTaM.

Kpurepun onenuBanuns

4-panTbHAA KA
U 2-0aJIbHast Kpurepun

IIKaJbI

1. TlonHble W KadecTBEHHBIE OTBETHI HAa BOIPOCHI, OXBATBHIBAIOIINE BCE
HeoOXoauMble acteKThl TeMbl. OOyyaromuiics 000CHOBBIBAET CBOU BBIBOJBI
C HCIOJb30BAaHHEM COOTBETCTBYIOUIMX (PaKTOB, NAaHHBIX WM HCTOYHHUKOB,
JEMOHCTPHPYS TIYOOKYIO apryMEHTaLHUIO.

«OrmuaHO» 2. OOyuyaromuiicsi YCIEIIHO IEPEHOCHT CBOM TEOPETHYECKHE 3HAHUS B
1701031 MPAKTHYCCKYI0 PpEATH3alii0. BBIMOMHEHHBIE 3aJaHUs  COOTBETCTBYIOT
«3AUTCHON BBICOKOMY YPOBHIO KaduecTBa, BKJIIOYAs WCIOJIb30BAHHE IIPABHIIBHBIX

(hopMaToB, METO/IOJIOTHIT U UHCTPYMEHTOB.

3. OOyuyarommiicss aHAIM3UPYET M OICHUBACT Pa3jIMYHBIC ACIICKTHI TEMBI,
JEMOHCTPHPYSd  CIOCOOHOCTh K  KPUTHYECKOMY  MBIIUICHHIO U
CaMOCTOSITEJIbHOMY HUCCICAOBAHHUIO.

1. O6yqa101um71c;1 nIpeaAOCTaBIACT JOCTATOYHO MOJIHBIC OTBETHI HA BOIIPOCHI C
YUY€TOM OCHOBHBIX ACIICKTOB TEMBI. OTBeETHI 06y11a10mer0c;{ HUMCIOT SCHYIO

«Xopoo» CTPYKTYpy U TIOCIEIOBATEIbHOCTh, JeNlasi WX MOHATHBIMH M JIOTHYECKH
CBSI3aHHBIMH.
W .
2. OOyyaromuiicas crnocoOeH TPUMEHUTh TEOPETHYECKHE 3HAHUS B
«3a9TCHO» NPAKTHYECKUX 3aJaHUSX. BBIMOJHEHUE 3aJaHusi B IEJIOM COOTBETCTBYET

TpC6OBaHI/I}IM, X0Td MOryT OBITh HCKOTOPLIC HCEAOYCTHI WM HCETOYHLIC
BbIBOJBI ITO TTOJTYYCHHBIM PC3YJIbTATaAM.




3. OOyuaromuiicss NpeACTaBIsSCT XOpoIllee IMOHUMAaHWE TEMbl BOIPOCA,
OXBaThIBasi OCHOBHBIC AaCIIEKThl W HampaBicHHS e¢ u3ydeHus. OTBETHI
0o0ydaromerocss CcojepXaT JOCTaTOYHO MH(OpPMAIMK, HO MOTYT OBITh
HEKOTOpBIE MPOMYCKH MU HEAOCTATOYHO MITYOOKUE CYXJICHUSI.

«Y IOBJIETBOPUTEIHHOY
WA

«3a4TCHO»

1. OTBeTHI Ha BONIPOCHI HETOJIHBIEC, HE OXBATHIBAIOT BCEX ACIEKTOB TEMBI U HE
BCETJa CTPYKTYpHPOBAaHBI MM JIOTHYECKH cBa3aHbl. OOydaromuiics
NPEIOCTaBISICT BEpHBIE BBHIBOJBI, HO OHM HEJOCTATOYHO apryMEHTHPOBaHBI
W OCHOBAHBI HA TOBEPXHOCTHOM MOHMMAaHUH ITPEAMETa BOIPOCa.

2. OOyuarommiicss crmocoOeH TEpeHeCTH TEOPEeTHYeCKHe 3HAaHHUS B
NPaKTUYECKUE 3a1aHMsI, HO HEJIOCTATOYHO YBEPEH B BEPHOCTH IMPUMEHEHHBIX
METOJOB M TOYHOCTH B WX BBINOJHCHHWHU. BBIOIHEHHOE 3aaHue MOXKET
coiepKaTh HEKOTOPbIEC OIMINOKH, HEJ0YEThI MITH PACXOXKICHHUS.

3. OOyuaromuiicss 0XBaThIBaeT OOJBIIMHCTBO OCHOBHBIX ACIEKTOB TEMBI
BOIIPOCA, HO JEMOHCTPHPYET HEMOIHOE WM MTOBEPXHOCTHOE MX MOHMMAaHHE,
JIaeT HEIOCTATOYHO PAa3BEPHYThIC O0OBSICHEHUSL.

((Heyl[OBJ'IeTBOpI/ITCJ'IBHO»
I

«HEC 3a4YTCHO»

1. O0yyaromuiicss OTBEYaeT Ha BOIMPOCH HETIOJIHO, HE PaCKPbIBasi OCHOBHBIX
acrmeKToB TeMbl. OTBETHI 00yUaAIOMIET0C] HE CTPYKTYPUPOBAHBI, HE CBS3aHBI C
3aJ]laHHBIM BOIIPOCOM, OTCYTCTBYET UX JIOTHUECKass O0OOCHOBAHHOCTb.
BrIBOJIBI, TIpeiocTaBiIsieMble 00YYAIONIMMCS, TPEJICTABISIFOT COOO0M MPOCThIe
YTBEpXKICHUS 0€3 aHaJM3a HIITH YETKOW apryMEeHTaIUH.

2. OOywaromuiics HE yMEeT IMEePECHOCHTh TEOPETHICCKUE 3HAHUSI B
NPaKTUYECKUIT KOHTEKCT M HE CIIOCOOCH MPHUMEHSTh WX JIISl BBITOTHECHUS
3amaHus. BBIMONHEHHOE 3a/JlaHue COJIEPKUT MHOTO OHIMOOK, a ero
pe3yNbTaThl HE COOTBETCTBYIOT TIIOCTABIICHHBIM TpPEOOBaHHUAM U (HIIH)
HETPaBIILHO HHTEPIPETHUPYIOTCS.

3. OOyyaronuiicst OrpaHUYNBACTCS TOBEPXHOCTHBIM PACCMOTPEHUEM TEMbI U
HE TIOKa3bIBaeT IIOHMMaHUS €€ CYIIECTBEHHBIX acmekToB. OTBeT
oOyyJaromerocss 4aCTUYHBIA WM HE3aBEpIICHHBIA, HE BKJIIOYACT aHAIN3
paccMaTpUBaEMOro BOMPOCa, MPOMYIIEHBI BAYKHBIC JISTATIH WU CBSI3H.




