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1. IEJb ¥ 3AJJAYN JUCLHUILINHEI

He.]'lb: OBJIAICHUC CTYACHTAMH CHCTEMOM MCTOHOOJIOTUYCCKUX W OpTraHU3alMOHHBIX
HeﬁCTBHﬁ, HaIpaBJICHHBIX HA U3YYCHUC COLUAJIbHBIX 00BEKTOB U mponecCcoB B KOMMCPIIUU.

3apaum:

- chopMHPOBATh y CTYJCHTOB KaK OyIyIINX IMOJIb30BaTENICH Pe3yabTaTOB WCCIICIOBAHHIA
(3aKa3ymKOB) MPEJCTABICHUS O TMpaBWaX M TPUEMaxX IMPOBEIACHUS HCCIICTOBAHUN
KOMMEPUYCCKUX O6’I)CKTOB C TEM, 4TOOBI OHA MOTJIN J0CTATOYHO KOMIICTCHTHO OLICHUBATH
KauyeCcTBO MOJIYYEHHON MH(POPMAIIMU U IPaMOTHO €€ UCII0JIb30BAaTh;

- cdopMHpOBaTh y CTYIACHTOB KaK OyIyIIUX HCIIOJTHHUTEICH WCCIEAOBAHUN HCXOIHYIO
TEOPETUKO-TIPUKIIAIHYI0 0a3y Ui  JaJbHEHIIEro pa3BUTHS  HCCIEAOBATEIIbCKUX
HaBBIKOB,;

- C(l)OpMI/IpOBaTB Y CTYACHTOB MNPAKTUYCCKUE HABBIKKM U MOAXOJbI K MPUMCHCHHUIO TCXHUK
[IEPErOBOPOB.

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OIIOII

2.1. MecTO TMCIUNJIMHBI B Y4€0HOM IJIAHE:

Baoxk: broxk 1. luctumimuael (MOTyIH).

Yacrb: YacTs, hopMupyemasi yuacTHUKaMU 00pa30BaTEIIbHBIX OTHOIIICHHH, SJICKTHBHBIC
JUCITUTUTUHBI

OcBauBaetcsi: 5 cemecTp 1Mo o4HOU (hopme oOydeHus, 6 cemMecTp Mo OYHO-3a09HOU Gopme

00y4eHHs.

3. KOMIIETEHIINH, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS
TACIATITAHBI

YK-3 - criocobeH ocyliecTBIATh COLUAIbHOE B3aUMOICHCTBUE U PEATU30BBIBATh CBOIO POJIb B
KOMaH]/IE;

YK-4 - cioco6eH oCyIecTBIATh AST0BYI0O KOMMYHHUKAIMIO B YCTHOM U MUCbMEHHOM popmax Ha

rocynapcTBeHHOM s3bike Poccuiickoit deaepanuu 1 MHOCTpaHHOM(BIX) SI3bIKE(aX);

IIK-4 — cnocobeHn pa3pabarbiBaTh, BHEAPATH M COBEPILICHCTBOBATH CHUCTEMY MapKETHHIOBBIX
KOMMYHHKAIIMI B OpraHu3aluu

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYYAIOHIUMCH

Kox u HaumeHnoBanue HNaaukaropsl Pe3yabTaThl 00yuyeHus
KOMIIeTeHIIN U JOCTHKECHHUSL
KOMIIETCHIMH
YK-3 YK-3.1. 3HaeT: GpopMbl, BUABI U GYHKLIUH CTpATErHi
Crocoben Onpenensier cTpaTeruio COTPYAHHMUYECTBA IS TOCTUKEHUS TOCTAaBIEHHOU
OCYILECTBIISITH COTPYIAHHMYECTBA IS Lenn
COLMaIbHOE JOCTHXKEHUS Ymeer: onpenensaTe 1 yCTAHABINUBATE Pa3HbIE
B3aUMOJIECHCTBUE U ITOCTaBJICHHOM LIEH BH/IbI KOMMYHUKAIINH, UCIIOIB3YsI CTPATEHH
peaNn30BBEIBaTh CBOIO COTPYAHHYECTBA
pOIb B KOMaH[IE Baageer: HaBBIKOM COLIMATIBHOTO
B3aMMOZEHCTBHS U CTPATErHAMH B3aMHOTO
COTPYAHHMUYECTBA JUIs TIOCTUKEHUSI TOCTAaBIEHHOM




LENH

YK-4

Crnocoben
OCYIIECTBIISITh
JIEJIOBYIO
KOMMYHHUKAITUIO B
YCTHON ¥ MUCbMEHHOMN
¢dopmax Ha

YK-4.1.
JemoHCcTpUpYyET yMeHHe
BecTH OOMEH JeTI0BOH
uH(popMaIie B yCTHOU
U IUCBMEHHOHN (opMax
Ha rOCyJapCTBEHHOM
si3p1ke Poccuiickoit

3HaeT: HOPMBI U METOZIBI OOMEHa JIEJIOBOH
nHpOopMaIell B yCTHOH U MMCbMEHHON (opMax
Ha rocyJIapCTBEHHOM s3bIKE Poccuiickoit
denepanuu

YMmeer: Hax0UTh, BOCIIPUHUMATD U
UCIIONIb30BaTh UH(POPMAIIHIO HA
rocy/lapcTBEHHOM, MOTYYEHHYIO U3 MEYaTHBIX U

roCyJ1apCTBEHHOM ®denepannu 3JIEKTPOHHBIX UCTOYHHUKOB ISl PELICHUS

s13pIKe Poccuiickoi CTaHJAPTHBIX KOMMYHUKATUBHBIX 3a/1a4;

®denepanuu u UCIIONIb30BATh PA3IMUHbIE (JOPMBI, BUIBI YCTHOM

HMHOCTpaHHOM(BIX) Y MMCbMEHHOW KOMMYHUKaLUU

sI3bIKe(ax) Baaneer: TEXHOJIOTUAMU TOCTPOEHUS JI€T0BOM
KOMMYHHUKAaIIUU Ha TOCYJTAPCTBEHHOM SI3BIKE

IK-4 MK-4.2. 3HaeT: TeXHOJIOTHIO ONPEICTICHIS KaHAIOB

Criocoben Onpenenser KaHaIbI KOMMYHHUKAIIUH C TIOTPEOUTENSIMU TOBAPOB U

pa3pabaThiBaTh, KOMMYHUKAIIUU C ycayr

BHEPATH U NOTPEOUTENSIMH TOBAPOB | YMeeT: ONpeAeisiTh KaHAIbl KOMMYHUKAIUH C

COBEpILIEHCTBOBATH U yCIayT MOTPEOUTENSIMHU TOBAPOB U yCIyT

CUCTEMY Bnaneet: ciocoOHOCTHIO OMPEAENATh KaHABI

MapKETHHTOBBIX KOMMYHHUKAIIUU C TIOTPEOUTENSIMI TOBAPOB H

KOMMYHUKAIIVH B yCIIyr

OpTaHH3AIHN

5. OFBEM M CHUIIVIMHBI 1 PACIIPEAEJIEHUE BU/10B
YUYEBHOM PABOTHI II0 CEMECTPAM

OOmiast TpyA0EMKOCTh JAUCHUILTHHBI «()(HEKTUBHBIC TEPETOBOPBI» VIS CTYACHTOB BCEX
dhopm obyuenus, peanuzyeMbix B AHO BO «MHCTHTYT OM3HECA W aU3aiiHa» MO0 HAIPaBJICHUIO

noarotoBku 38.03.02 MenemxkMeHT coctaBisieT: 3 3adueTHble equHUIlB (108 gacos).

Bcero unciio 4acoB u (M1H) 3a4€THBIX €IMHHUII

Bua yaeOHoM paboTh

(mo popmam oOydeHHMS)

Ounas OuHo-3a04Has
AyauTOpPHBbIE 3AHATHS 54 54
8 MoMm uucine:
Jlekuun 18 18
[IpakTrueckue 3aHATHS 36 18
JlaGopaTopHbie pabOTHI - -
CamocrosiTesibHas padoTa 54 72

6 mom vucuae.

yacel Ha BeinosiHenue KP / KI1

HpOMQ)KyTO‘IHaﬂ aTrecranusa:

Bun

3ayer — 5 cemecTp 3ayer — 6 cemecTp

TpynoemkocTs (dac.)

OO0mas TpyroemMkocTsb 3.e. /
4acoB

33.e. /108 4gac.




6. CTPYKTYPA U COAEP) KAHUE JUCIUIIJINHbI

Tembl 1M CHMILIMHBI KoanyecTBo 4acoB (1o oopmam o0ydeHust)
Ounas O4Ho-3204Hast
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1 | Ilpeamer u comepxanue
JTMCIUTUTMHBI «J((EKTHBHEIC
MIEPErOBOPHI»
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©

2 | llogroroBka meperoBopoB 2 5 - 6 2 3 - 9
3 | Texauka co3maHus 9 5 i 7 5 3 i 9
KOMMYHHKAIIHOHHOTO TTOJIsI
4 | ManunynupoBaHHe B IIeperoBopax 2 4 - 7 2 2 - 9
5 | Ilpuemsl «KECTKUX TIEPETOBOPOB) 2 5 - 7 2 2 - 9
6 | [Ipuembl «MSTKUX MEPErOBOPOBY 2 5 - 7 2 2 - 9
7 | Monemnu. IleperoBopst 3 4 i 7 3 5 i 9
KPaTKOCPOYHBIC
8 | Moaenu. ITeperoBopsl 3 4 i 7 3 2 i 9
JIOJITOCPOYHBIE
HWroro (4acoB) 18 36 - 54 18 18 - 72
DopmMa KOHTPOJISI: 3auem - 3auem -
Beero nmo iucuuIIMHe: 108/ 3 3.e. 108/ 3 3.e.

COJAEP)KAHHUE TEM JUCIUIIJIMHbI

Tema 1. Ilpeomem u cooeprcanue oucyuniunsvl «Ighhexkmusnvie nepecosopvl»

Henwu, 3anaun, crpykrypa Kypca. [Ipeamer u MeTos1 eI0BbIX eperoBopoB. BzauMocBs3b
C IPYrUMH JUCHUTIIMHAMH.

Ponw meperoBopoB B pabote meHemxkepa. Bemymine cyObeKTbl B CHCTEME PBIHOYHBIX
HSKOHOMMYECKUX OTHOILIEHUI B COBPEMEHHOM OOIIECTBE.

JlepeBo 1eneld B TOATOTOBKE M TPOBEICHUU JIENOBBIX MeperoBopoB. OOBEKTH U
OCHOBHbIE MOHATHS B «VCKYCCTBE I€TIOBBIX MIEPErOBOPOBY»: MOTPEOHOCTH, 3aIIPOC, TOBAp, 0OMEH,
CHIeTIKa, PhIHOK, MHTEpec, aTMocdepa, KOHTEKCT. Buabl meperoBopos.

VYnpasnenue neperopopamu. OCHOBHBIE YHACTHUKHU I1E€PETOBOPOB.

Tema 2. Iloozomoeka nepez060pog

[TeperoBoOpIIKK: KOMIIETCHITUH, HABBIKH.

[TpeuMyIecTBO KPEeaTHBHOTO TMEPErOBOPINUKA Iepea TPagUuIMOHHBIM: 1) moaxomd, 2)
KOHTPYIHTHOCTb, 3) KOJHUYECTBO U KAYeCTBO HHCTPYMEHTOB.

JInanoctabie kauecTBa(SOft skills) u mpodeccnonansubie kauectra (Hard skills).

DTarnbl BeJCHHs JETOBBIX IEPETOBOPOB:

[ToaroToBUTENBHBIN 3TAIl.




Oran IIEpBOHAYAILHOIO MIO3ULIUOHUPOBAHMS MpEANOJIaracT OTKpPBITOE
apryMEHTUPOBAHHOE U3JI0’KEHUE CTOPOHAMH CBOMX MHEHUN U HAMEPEHUM.

ITonckoBsIi dTaIl.

@uHaIBHBIN 3TAll — IPUHATHE PELICHUS.

Bujpl 1e5oBbIX IEpEroBOPOB:

OdunmanpHble TEPErOBOPHl  CTPOTO  PETJIAaMEHTHPOBAHBI, IMPEAINOJIAral0T BEJICHHE
IIPOTOKOJIA, IIOANACAHUE JTOKYMEHTOB.

HeodunmanbHeie nenoBble MEpPeroBOpbl ONM3KM K HEMPHHYXACHHOW Oecele W darie
BCETO HE MOJIPa3yMEBAIOT NPUHATHSA UMEIOIINX IOPUANYECKYIO CHITY PEIIECHUMN.

BHenue neperoBopsl — 3T0 00LIEHHE ¢ TapTHEPaMHU 110 OU3HECY U KIIMEHTaMHU.

BHyTpenHue — B3aumMoielicTBUE MEXKY PaOOTHUKAMU IPEITPUSITHSL.

Tema 3. Texnuka co30anua KOMMYHUKAUUOHHO20 NONA

VYrpasneHue neperopopamu.

[Toaxon co3aanus KOMMYHHMKAIIMOHHOTO N0Js. KoMMyHHKAITMOHHBIE APPEKTHI.

Curyanus. Beibop cuTyanuu ¢ moCTaHOBKH IieJieH, onpezeneHus (pakTopoB BO3AEHCTBUS
U TOpuMeHeHus TexHoJoruid. DakTtopbl BO3MEHCTBUA: (palMOHANBHBIM (KOHTEKCT) U
AMOITMOHATBHBIN (aTMOChEpa).

KonTteker — kak oObeAMHSIONIAas OCHOBAa, HA KOTOPOM CTPOUTCS B3aMMOIIOHMMAaHHE U
B3aNMO/ICICTBHE.

ATMOcdepa neperoBopoB co3aaeTcst 3a cueT 0OCTAaHOBKHU M IMOIIHH.

Crparerusi. Kontekcr. Peakmus, mpuem, croco0, CTUIIb.

Meron SMART B coznanun 1enu! Beibop 1ie1u coryiacHO €€ BIMSHUIO Ha CICAYIONIYIO
LEJIb.

Tema 4. Manunynupoeanue 8 nepecosopax

ManunynupoBanue U ero Buibl. CUTyalusi ONIMOHEHTa MO MEperoBopaM U BepOanbHas
peaxiusi Ha MaHUITYJIMPOBaHKe: 0TKa3, HaNaieHue, HeBHUMAaHKUE CO CTOPOHBI TAPTHEPOB.

PackonupoBanue. BeiGop onTuManbHbIX peakiuii ¥ CKOPOCTb UX MPUMEHEHHUS.

CkorieHne peakiyili B ONpeieseHHbIX 30HaX MOKa3bIBaeT, KaKoi Croco0 MeperoBopoB
npeBaiupyeT B Hamux peakuusx. C peakuusMu u criocodamu cBsizaHa TexHHKa MeperoBOpPOB.
Jliig cuTyauuid BO3pakeHUi - pacKOAMPOBaHUE-BHIOOP BepOaIbHON peakluy U IpueMa .

Peakuuu u [1pueMbl 1eMOHCTPUPYIOT HAM CTUIIb IEPETOBOPOB, KOTOPHIN MbI IPUMEHSIEM
B KOHKPETHBIX OM3HEC-CUTYaIIUSX.

Kommnekc mpaBuwi, B paMkKax KOTOPBIX MPOXOIUT TMEPErOBOPHBIA  Mpoiiece,
o0ecreunBaroIMiA 3aIUTY OT MAaHUITYTHPOBAHUS.

Tema 5. Ilpuemst «cecmkux nepezoeoposy

3anacHoit a’pospoM / OTBieKaromuii MaHeBp (Iepexo] Ha Apyryio Temy) / OTKpbITHE
BTOpOro (poHTa (3amacHoe MpeiokeHue) / YcTynaeM WIII030pHYI IeHHocTh / Llyriar
(cyxenue ropuzoHra BeiOopa) / Yrpo3sa / Jloxnas TpeBora / [lonkon / [IpoBokanus.

[Ipeccunr / Llyrusanr (cy>keHue ropu3oHTa BeIOOpa) / 3asguuit cnen (JIOKHBIN cien, A7
HaXOXXJeHHUs HyXHOTo myTH) / Yrposa / Jloxknas tpeBora / Ilonkon / lllanTaxk (naBieHue Ha
crnabble MecTa U HarHeTaHue crpaxa) / IlpoBokanus.

Busyanuzanus (mpeseHTarus, AeMOHCTpauus JAOCTHXKeHUH, oOpa3io) / OOparieHue K
aBTOPHUTETY (HarHeTaHUe UMUIKA MPOU3BOUTENS, MPOJIaBIa, TOBApa).



Tema 6. Ilpuemvl «mazKkux nepezoeopoe

Take it easy (ympomenue) / All inclusive / IMogmepxxky obecriednM (JIeMOHCTpaIus
xenaHus momoub) / O13epkaninBanue / MHIUMOE coriacue.

Step by step / Pump and dump / Collect & Get /Kuraiickuit kBapTan (COTpYIHHYECTBO Ha
mo0ObIx ycnoBusix) / [IpaBuino Bouneii6ona / [Ipo6usii map / [TpoBepka cBsizu / Tpu+ (mowmck
00IIero KOHTEKCTA).

Soft Power / IIpoGiiema — pemienne / [Toackaska / Ha Oykcup (3apucoBKka MpoOIeMbl 1
NpPE/IOKCHUE ONITUMAIIBHOTO PELICHUS, IEPETSITMBaHUE Ha CBOIO CTOpOHY) / CekBecTUpOBaHUE /
Jlormueckuii moaxox (BbIXOX Ha 4acTb mpoOsemsbl) / 3amacHoil aspoapoM / OTBIEKaIOMIHMNA
MaHeBp (TIepexo/ Ha IPYryIo TeMY TPU OTKas3e).

Tema 7. Mooenu. Ilepezogopvl KpamkocpouHwle
Showing CEO LeoBurnett Worldwide Dpuxa Moaxumcranepa.
Hewmenkas monens.

J1enoBoi 3aBTpaK .

Stand by ot Procter & Gamble Paiinepa [loGpuca.

Mob-house T'epmana Crepiurosa.

Workshop ot Tomaca [ 1a.

Brainstorming utanesnues u3 Olivetti.

«Hrpa Ha BBUIET» TIPOJIFOCEPOB IIOY-ON3HECA.

Extreme oT HavanbHMKA TOPTa BEpUHTOBCKUIA.

Road show ot Coca Cola , Pona-Tpanc , BonraTenekom u Ypancssazsundopm
«bnmxe K HapoAy» CUOMPCKOTO MPEATIPUATHS

I[Teperosopsl no-kuraiicku - {RIZAVER (Tel en puc?)

Tema 8. Mooenu. Ilepezosopwt do120cpounvie
«/lemoBas nmporpammay B [loconsctBe Opaniuu.
«dpyx06a» pecropana «CTpOTHHCKHUMA TBOPHUK.
Mob-house I'epmana Crepiurosa.
Education IIpe3unenTa rpymnmbsl KoMmanuii «XenBer» Banepus JaBbiieHKOBa.
ApaOckast MOJIEIb.
Wrestling ot Juicemaster.
«Uepenammnii mar» SEIKO CORP.

ITeperosopsl no-kopeiicku Ot0| A == («1amnma co Iba0M»).

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT

KypcoBas paboTa He npeycMoTpeHa

8. ®OHJ] OIEHOYHBIX CPEJCTB MO JUCHUIJINHE: punoxenue 1.



9. YYEBHO-METOANYECKOE U TH®POPMALIMOHHOE OBECIIEYEHHUE
JUCIHUIIVIMHBI:

9.1. Pexomenayemasi iuTepatypa:

1.

10.

11.

JlaBpunenko B.H. Ilcuxosorust n 3THKa A€10BOTO OOIIEHUS: Yy4EOHUK JUIsl CTYACHTOB
By30B / B.H. JlaBpunenko. — 5-¢ u3a., nepepad.u mon. — M.: KOHUTU-AAHA, 2015. —
415c.

Pexxum nocryna: https://biblioclub.ru/index.php?page=book_view_red&book id=117118
@poiing, /. [leperoBopsl KaXaplii 1€Hb: Kak JTOOMBATHCS CBOETO B JIFOOOW CHUTyaluu /
. ©@poitna. — Mocksa : Aneninaa [Tabmumep, 2016. — 276 c.

Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=254660

Kapasuu, A.I'. Ilcuxosorus oOmieHHs M NEPErOBOPOB B 3KCTPEMAIbHBIX YCIOBHSX:
yuebHoe mocodue / A.I'. Kapasuu, B.JI. [[BeTkoB. - MockBa: FOuuTu-/lana, 2015. - 247
c.

Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=118132

Muxaitnoa K.JO. MexayHnaponbie nenoBbie meperoBopbl: yueOHoe mocodue / K.IO.
MuxaiinoBa, A.B. TpyxadeB. — 6-¢ uzg. nepepad. u gomn. — CraBponions: API'YC, 2013.-
368c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=277468
Tutosa JI.I'. TexHomoTHH A€TOBOTO OOIICHHS: yueOHOE TTOCOOME ISl CTYICHTOB BY30B. /
JL.T. TuroBa. — M.: KOHUTHU-TAHA,2015. — 239c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=436854
Jlxo66ep /., Jlankactep k. [Ipomaxu u ympapienue npoaaxkamu: Yued. mocooue st
By30B. — M.: KOHUTU-TAHA, 2015. — 622c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=114548
I'neiizep JIx. Uneanpasie meperoBoper / JIxk. I'neitzep; mep. ¢ anra. JILA. baOyk. —
Mumnck: [Tonmypu, 2014. — 185c.

Pexxum noctyma: https://biblioclub.ru/index.php?page=book view red&book id=429506
Hctpartosa, O.H. Ilcuxonorus 3ppexTuBHOrO OOIMICHHS U TPYNIIOBOTO B3aMMOICHCTBHS :
yaebnoe nocodue / O.H. Mctparosa, T.B. DkcakycTo ; MUHHCTEPCTBO HAyKH M BBICIIIETO
oOpazoBanusi Poccuiickoit  ®Denepanmm, HOxHbBI (denepalbHBIE  YHUBEPCHUTET,
HNnxenepHo-TexHosiornyeckas akagemus. — PocroB-Ha-Jlony ; Taranpor : FOxHbIi
dbenepanbHbIil yHUBEpCcHUTET, 2018. — 192 c.

Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=561043

Pe16xun 1.B. [ToBbimaem 00beMbl npoaax [DnekTpoHHsblil pecype] / M.B. PeiOkun — M.:
HNuctutyT 0oOmerymanuTapHbix ucciaeaopanui, 2016.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=454078
Opoitna, /. IleperoBopbl Kax bl 1eHb: KaKk 10OMBaThCA CBOETO B JO0OW cutyauuu /
J1. ®poiina. — Mocksa : AnbninHa [Tabmummep, 2016.

Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=254660

Xpamuenko B.E. JlenoBoe obuienue ¢ 3apybOexHsiMu nmapTtHepamu. — Kemeposo: KI'Y,
2013.
Pesxxum moctyma:http://biblioclub.ru/index.php?page=book_red&id=232400&sr=1

9.2. TlepeyeHb WH(OPMALMOHHBIX TEXHOJIOTMii, HCNOJIb3yeMbIX HPH OCYIIEeCTBJIEHHH

o0pa3oBaTe/IbHOIO THpouecca MO AWUCHUIVIMHE (MOIYJI0), BKJIKYasi IepevyeHb
JIMIEH3MOHHOT'0 M CBOOOIHO PACTIPOCTPAHSIEMOI0 POrPAMMHOI0 00ecreYeHHusl.

HpI/I OCYIICCTBJIICHUU 06p8.30BaTCJ'IBHOFO mnmponecca 1o JTaHHOM y‘ICGHOf/'I JAUCIUITIINHC

npeanojaracTcsa uCroJib30BaHHUC:


https://biblioclub.ru/index.php?page=book_view_red&book_id=117118
http://biblioclub.ru/index.php?page=book&id=254660
http://biblioclub.ru/index.php?page=book&id=118132
http://biblioclub.ru/index.php?page=book&id=561043
http://biblioclub.ru/index.php?page=book&id=254660
http://biblioclub.ru/index.php?page=book_red&id=232400&sr=1

JIuneH3u0HHOe M CBOOOIHO pacmpocTpaHsieMoe NMpOrpamMMHoe ofecmedyeHHe, B TOM

YUCJI€ 0TCYCCTBEHHOI'O IPOU3BOJACTBA:

9.3.

1. Windows 10 Pro Professional (Iorosop: Tr000391618, Jluniensus: V8732726);

2. Microsoft Office Professional Plus 2019 (dorosop: Tr000391618, JluneHsus:
\VV8732726),

3. bpaysep Google Chrome;

4. Bpaysep Yandex;

5. Adobe Reader - mporpamma Jyist IPOCMOTPA, MEYaTH U KOMMEHTHPOBAHHS JOKYMCHTOB
B (hopmate PDF

Hepe'{eﬂb COBPEMEHHBIX l'IpO(l)eCCI/IOHaJ'II)HbIX 0a3 JaHHbIX, ]/IH(l)OpMaIII/IOHHbIX

CIIPABOYHBIX CHCTEM H PecypcoB HH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON CeTH
«HTepHeT»

10.
11.
12.

13.

https://biblioclub.ru/- yausepcurerckas oudnmnoreunas cucrema online bubianoxnyo.py
http://window.edu.ru/ - equHOEe OKHO JOCTYIa K 00pa30BaTEIbLHBIM pecypcam
https://uisrussia.msu.ru/ - 6a3bl TAaHHBIX W AHATUTUYECKUX MYOIMKAIUN YHUBEPCUTETCKOM
nHpopmalnoHHON cuctembl Poccust

https://www.elibrary.ru/ - snexTponno-OubaHOTeuHast cucrema eLIBRARY.RU,
KpynHeimas B Poccun anekTpoHHast OnbInoTeka HaydHbIX TyOIuKaIuil
http://www.consultant.ru/ - cnpaBounas nmpaBoBas cucrema Koncynprantllntoc
https://gufo.me/ - cipaBounas 6a3a sHIKKIONEANI U cioBapeir Gufo.me
https://slovaronline.com - mouckoBas cucTeMa IO BCEM JOCTYIHBIM CIIOBApsSIM |
SHIUKIIOTICTHSIM

https://www.tandfonline.com/ - kosnekius sxypuanoB Taylor&Francis Group BK/IOYacT B
ce0sl OKOJIO JIBYX THICSIY JKYpHAJIOB U OoJiee 4,5 MJIH. cTaTeil MO Pa3IMYHBIM 00IacTIM
3HaHUHU

http://www.marketch.ru/ - «3amucku  Mapkerosiora»  (GopyM  MapKETHHTOBBIX
CIIEIHATIICTOB

https://alexanderkondratovich.com/ - o6pa3oBarenbHblii pecypc «IlIkoma meperoBopos»
https://psyera.ru/zhestkiy-stil-peregovorov-1801.htm - «>KecTkuii cTHIIb IEPETOBOPOBY
https://hbr-russia.ru/karera/lkommunikatsii/a9587 - «IIpaBuia MEepPErOBOPIIMKOB» -
UHPOPMAIIMOHHO-aHAJTUTUYECKUE CTaThH,  MOCBSIICHHBIC MEPEroBopaM  IKypHaja
«Harvard Business Review» (u3maércs ¢ 1922 roma ['apBapiackoil mikoJsioli Ou3Heca) -

©KEMECSYHOTO HAYYHO-TIOMY/ISIPHOTO KypHalla, MOCBAIIEHHOMY Pa3IMYHBIM BOIPOCAM
YIPaBIICHUS OH3HECOM.
https://psyera.ru/tags/peregovory - ctaThH IOCBSIIEHHBIE IIEPErOBOPAaM, METOIMKAM U

CTHUJISIM UX IIPOBCIACHUA, HpO6J'I€MaM BO3HHUKAIOIIUM IIPpHU UX IIPOBCACHUU.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUITJIMHBI

Kaouner Ne 423- yueoHoe momemenue Ne 1-58 niis npoBeaeHust yueOHbIX 3aHATHIA.

VYuebHoe nomenieHne 060py10BaHO HaOOpOM JAEMOHCTPALIMOHHOTO 000pYyAOBaHUS U HAOOPOM
y4eOHO-HAIJSHBIX ~ TOCOOMH B HU(PPOBOM  BHUAE, OOECHEUMBAIOLNIMX TEMaTHYCCKHE
WILTFOCTPAIMH, COOTBETCTBYIOIINE pabouei mporpaMme TUCHUTUTHHEL


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
https://alexanderkondratovich.com/
https://psyera.ru/zhestkiy-stil-peregovorov-1801.htm
https://hbr-russia.ru/karera/kommunikatsii/a9587
https://psyera.ru/tags/peregovory

Y4eOHOe MoMelleHNe OCHAIEHO 000pPY/I0BAHHEM M TeXHHYeCKHMH CPeACTBAMH 00y4YeHMsI:
. CTAIIMOHAPHBIN MUPOKOPOPMATHBIN MylIbTUMeIUa-TIpoekTop Epson EB-X41;

. IPOCKLIMOHHBIN 3KpaH;

. IOCKa MapKepHas yueOHasi;

. CTOJIBI - 15 mT.;

. cTynbst — 71 mr.;

. aKyCTHUECKasl CUCTEMA;

. OJIOK yIipaBJIeHUsI IPOEKIIMOHHBIM 000PY/I0BaHUEM;

. IEPCOHAIbHBIN KOMIIBIOTEP MpEIoaaBareis (C TEXHUYECKUMHU XapaKTePUCTHUKAMU HE HUKE
Intel Core i5-2100) - 1 mir.

Kommnbrorep moaxmtoueH k cetu «MHTepHET», ¢ obOecriedeHMEM J0CTylla B 3JIEKTPOHHYIO
nHpopMaMOHHO-00pa3oBarenbHyo cpeny AHO BO «MHcTuTyT OM3HECa U Tu3aiiHay.

O~NOoO oA WN B

Kaouner Ne 402- nomemenne Ne |-11, 1as camocTosiTe/IbHOM PadoThI.

IMomemenne ocHameHo 000py/10BaHMEM M TEXHHYECKUMH CPeACTBAMH 00yYeHM:
1. craumnoHnapHbIil mpokodopMaTHBIN MylbTUMEUA-TIpoekTop Epson EB-X41;
2. IPOEKITMOHHBIN JKpaH;
3. Iocka MapKepHas yueOHas,
4. cronsl — 14 mt.;
5. crynbs —28 mit.;
6. akycTHYecKas CHCcTeMa;
7. OJIOK yIpaBJIeHUS MPOEKIIMOHHBIM 000PYI0BaHUEM;
8. mepcoHaNBbHBIN KOMITBIOTEpP TPEeToiaBaTelsl (C TEXHUUYECKUMH XapaKTepPUCTHKAMH He HIKE
Intel Core i5-2100) - 1 .
9. mepcoHaNbHBIC KOMIBIOTEPHI - 26 TIIT.
Bce koMmmnbroTepsl nmoakitoueHsl k cetu «MHTepHET», ¢ oOecrieueHueM 10CTyna B
ANEKTPOHHYI0 HHPOpPMAIMOHHO-00pa3zoBarenbHyto cpeny AHO BO «MucTuTyT OM3HECa 1
IU3alHaY.

11. METOJUYECKHUE PEKOMEHIAIMHA JJJISA OBYYAIOIIUXCS
IO OCBOEHUMIO TN CHUIIJIMHBI

[IponykTUBHOCTH  yCBOGHMsSI y4eOHOro MaTepuasa BO MHOTOM  OIpeAemseTcs
MHTEHCUBHOCTBIO M Ka4€CTBOM CaMOCTOSITeNIbHOI paboThl cryneHTa. CamocTosaTenbHas paboTta
npennosiaraeT  (GopMHpoBaHHE KYJIbTYpbl YMCTBEHHOTO TpyAd, CaMOCTOSTEIbHOCTH U
WHUIMATUBBI B IOMCKE U IPUOOPETEHNHN 3HAHUH; 3aKpEIUIeHUEe 3HAHUHM U HaBBIKOB, TIOJTYYEHHBIX
Ha BCEX BHJAAaX YYEOHBIX 3aHATHI;, IMOArOTOBKY K MPEACTOALIMM 3aHATUSM, 3K3aMeHaM;
BBITIOJIHEHUE KOHTPOJBHBIX PadoT.

CaMocToATenbHBIA  TPyd pa3BUBaeT TaKWe KayecTBa, Kak OpPraHM30BaHHOCTD,
JTUCIUIUTMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTHXKEHUU IMOCTABIIEHHOW II€NH, BhIpaOaThIBaeT
YMEHHE aHAJIN3UPOBATh (PAKTHI U SABICHUS, YIUT CAMOCTOSITEIbHOMY MBILUICHHUIO, YTO MPUBOUT
K pa3BUTHIO M CO3JaHUI0 COOCTBEHHOTO MHEHHS, CBOMX B3IJISJOB. YMEHHE paboTarh
CaMOCTOSITEJIbBHO HEOOXOJUMO HE TOJIKO Ul YCIIEHIHOTO YCBOEHHs COJIepXaHus y4eOHOH
IIPOrpPaMMBbI, HO U JUISl JalbHENIIEN TBOPUECKOU AEATEIBHOCTH.

OCHOBY caMOCTOATENbHON paboThl CTyAEHTa COCTaBiseT paboTa ¢ yueOHOM M HaydHOMH
muteparypoil. M3  ombita  paboThl € KHUTOM  (TEKCTOM)  CleAyeT  OmpeiAeeHHas
MIOCIIEIOBATEeIbHOCTh  JEMCTBUH, KOTOpOM 1erecooOpa3Ho  mpuiaepkuBaThes. CHauana
[IPOYMUTaTh BEChb TEKCT B ObICTpoM Temme. Llenb Takoro ureHHs 3aKiIoyaeTcs B TOM, YTOOBI
co3ziaTh oOmiee mpejacTaBieHue o0 H3ydaeMoM (HE 3allOMUHATh, a TOHATH OOIIMN CMBICIT



MPOYUTAHHOTO). 3aTeM MPOYUTATH BTOPUYHO, 00JIee MEUIEHHO, YTOOBI B XOJI€ YTEHUS MOHATH U
3aIIOMHHUTB CMBICI KXJI0U (hpa3bl, KaKJIOTO MOJOKEHUS U BOIIPOCA B LIEJIOM.

UreHne MNPUHOCUT TOJb3Yy M CTAHOBUTCS HPOAYKTUBHBIM, KOTJAa COIPOBOXKIAETCS
3aMUCAMU. DTO MOXKET OBbITh COCTABJIEHUE IJIAHA MPOYUTAHHOTO TEKCTA, TE3UCHI MM BBIIUCKH,
KOHCIIEKTHPOBaHUE U Jp. BrIOOp Buaa 3amucu 3aBUCHUT OT XapakTepa M3y4aeMoro Marepuana u
neneit pabotel ¢ HUM. Eciam comepikanue marepuaiga HECJIOXKHOE, JETKO YCBaMBaeMOE, MOXKHO
OTPaHMYUTHLCS COCTABJICHUEM ILIaHa. Eciiu Marepuain coep >KUT HOBYIO U TPYJIHO YCBaMBAaEMYIO
nH(pOpMAIIHIO, TeTIECO00Pa3HO ero 3aKOHCIIEKTHPOBATH.

Pe3ynbTaThl KOHCIIEKTUPOBAHHS MOTYT OBITH TIPEJICTABIICHBI B Pa3IMYHBIX (hopMax:

- Ilnan — 3TO cxema IPOYUTAHHOTO MaTepuana, KpaTKui (Wiu moApoOHBIN) HepedyeHb
BOIIPOCOB, OTPAXKAIOUIMX CTPYKTYpy U IOCJIE€OBaTelbHOCTh Marepuana. llogpoOnHo
COCTAaBJICHHBI! IUIaH BIIOJIHE 3aMEHSAET KOHCIIEKT.

- KoHcnmekT — 3TO cHCTeMaTH3UpPOBaHHOE, JIOTUYHOE W3JIOKEHUE MaTepuallia UCTOYHHUKA.
Pa3nnyaroTcs yeTelpe THIAa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 3TO Pa3BEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTaTOYHO
oApOOHBIE 3aMCH IPUBOJIATCS 10 TEM IYHKTaM IUIaHa, KOTOPbIE HYK/IAIOTCS B MOSICHEHUU.

- TekcTyanbHbIl KOHCHEKT — 3TO BOCIPOM3BEJCHHE HAMOOJEe BaXXHBIX IMOJOXKEHUU U
(haKkTOB MCTOYHHKA.

- CBOOOAHBINi KOHCHMEKT — 3TO YE€TKO U KpPaTKo CHOPMYIHPOBAaHHBIE (M3JI0KEHHbIE)
OCHOBHBIE TMOJIO)KEHUSI B pe3yJbTaTe IIYOOKOIO OCMBICIHMBAaHUA MaTepuana. B HeMm Moryr
MPUCYTCTBOBATh BBIMUCKU, LIUTAThl, TE3UCHI; YacTh MaTepuansa MOKET ObITh INpejicTaBlieHa
IIJIAHOM.

- TemaTu4ecKuil KOHCIEKT — COCTaBJISIETCS Ha OCHOBE M3Y4YEHHS psa HMCTOYHHUKOB U
naeT 6oJee WM MEHEe MCUEPITBIBAIONINN OTBET MO0 KAaKOK-TO cxeMe (BOIpocCy).

B npouecce wu3yueHus wmarepualia MCTOYHUKA, COCTaBICHHS KOHCIEKTa HYXHO
00s3aTeNbHO MPUMEHATH Pa3JIMYHbIE BbIJENIECHUS, TI0/13ar0JIOBKH, cO3/aBasi OJIOYHYIO CTPYKTYPY
KOHCIIEKTa. JTO JIeJIaeT KOHCIEKT JIEFKO BOCIIPUHUMAEMBIM, YIOOHBIM /7151 paOOTHI.

[ToaroToBka K MPakKTUYECKOMY 3aHSATHUIO BKJIIOYAET 2 ATara:

[TepBrIil aTan — OpraHU3alMOHHBIN;

Brtopoii aTam - 3akpemienne u yriay0jaeHue TEOPETUUECKUX 3HAHUM.

Ha mnepBoM »5Tame CTyA€HT IUIaHHPYET CBOIO CAaMOCTOSITENIbHYIO paboTy, KoTopas
BKJIKOYAET:

- YSICHEHHE 3a/IaHus HA CAaMOCTOSITENIbHYIO paboTy;

- 1oA00P PEKOMEHI0BAaHHOW JIUTEPATYPHI;

- COCTaBJICHHE IJIaHa padOThI, B KOTOPOM OMNPEEIIAIOTCS OCHOBHBIE IMYHKTHI MPEACTOSIIICH
MOJATOTOBKH.

Cocrapienue 1iaHa JUCHUILIMHUPYET U MOBBIIIAET OPraHU30BaHHOCTH B padoTe.

Bropoii 3ran BKiIIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYAEHTA K 3aHATHIO. HaunHath
HAJ0 C HW3yYeHHUs PEKOMEHJOBAHHON nuTepaTyphl. HeoO0XoAuMo MOMHUTH, YTO Ha JIEKIUU
O0OBIYHO paccMaTpUBAETCsi HE BECh MarepHual, a TOJbKO ero 4acth. OcTaibHas €ro 4acTh
BOCIIONIHSIETCS. B MpOIIECCE CaMOCTOSITeNbHOW paboTel. B cBs3m ¢ o3TuM  pabota c
pEKOMEHI0OBaHHOUM nuTepaTypoil obOs3arenbHa. OcoOoe BHHMMaHWE MPU 3TOM HEOOXOTUMO
o0paTUTh Ha COJAEPKAHHE OCHOBHBIX TOJOXKEHUIN U BBIBOJIOB, OOBSICHEHHE SBJICHUN U (DAKTOB,
YSICHEHUE MPAKTUYECKOTO NPUIIOKEHUSI pPAaCCMAaTPUBAEMBIX TEOPETHUYECKUX BOIPOCOB. B
mnporecce 3TOW pabOThl CTYAGHT JOJDKEH CTPEMUThCS MOHATh U 3allOMHHUTH OCHOBHBIE
MIOJIOKEHHSI pacCMaTpUBAEMOI0 MaTepHasa, IpuMepsl, HOSCHSIOIINE €ro, a TakKe pa3o0parbes B
WJUTIOCTPAaTUBHOM MaTepHalle.

3akaH4YMBaTh IMOJATOTOBKY CJIEYET COCTAaBJIEHHUEM IJlaHa (KOHCIIEKTa) M0 HM3y4aeMOMY
MaTepuaiy (BOmpocy). OTo MO3BOJSET COCTABUTh KOHIIEHTPUPOBAHHOE, CKATOE Mpe/ICTaBICHUE
10 U3y4aeMbIM BOIIPOCAM.



B mporecce moATOTOBKH K 3aHSATHSAM PEKOMEHIYETCS B3aMMHOE OOCYXICHHE MarepHara,
BO BpeMsi KOTOPOTO 3aKPEIUIAIOTCS 3HAHUS, a TAKKE MPUOOPETAeTCs MPAKTHKA B U3JIOKECHUU U
Pa3bACHEHUU TIOJyYCHHBIX 3HAHUW, PA3BUBAECTCS PEUb.

[Ipu HEoOXoMMMOCTH ClielyeT oOpalarhes 3a KOHCYJIbTallMel K mpernoaaBarento. Mg Ha
KOHCYJIbTAIIMIO, HEOOXOAMMO XOPOIIO MPOyMaTh BOMPOCHI, KOTOPBIE TPEOYIOT pa3bsiICHEHUSI.

Memoouueckue pekomenoayuu onsa ooyuarouwiuxca ¢ OB3 u uneanuoos
N0 0C80EHUI0 OUCUUNTIUHDL

OOyuaromuecss W3 4YWCIa HMHBAIMAOB M JIMIl C OTPAHUYEHHBIMU BO3MOKHOCTSMH
3I0POBbSI HMMEIOT BO3MOXHOCTh HW3y4aTh JUCIHHUIUIMHY [0 HWHAWNBHAYAJLHOMY IUIaHY,
COTJIACOBAHHOMY C TIPEIOIaBaTeNIeM U JEKAHATOM.

OcBoeHHME NUCIUIUIMHBI WHBAIMIAMH M JIAIAMU C OTPAHUYCHHBIMH BO3MO>KHOCTSIMHU
3JI0POBBSI OCYITIECTBIIIETCS C HCIIOJIB30BAHUEM CPEJICTB OOYYEHHUs OOIIEr0 W CIEIUATBHOTO
Ha3HAYCHUS.

[Ipu ocBoeHUY NUCIUTIIMHBI MHBAIHIAMH U JIMIIAMHU C OTPAaHHYECHHBIMUA BO3MOYKHOCTSIM U
3I0POBbSI TI0 WHIUBUIYAILHOMY TUIAaHY TIPEIIOJIATAIOTCS: W3YYCHHWE JUCIUIUIMHBI C
WCIOJIb30BaHUEM  MH(POPMAIMOHHBIX  CPEJICTB;,  WHAMBUAYAJIbHBIC  KOHCYJIbTAlMH  C
npenojaBaTesnieM (pa3bsCHEHHE y4eOHOTO MaTeprhalia W YrIyOJICeHHOE W3ydYeHHEe MaTepHuaia),
WHIMBUAyaIbHAS CaMOCTOSTEIbHAs padoTa.

B mpomecce oOydeHHsI CTymeHTaAaM W3 YWCIa WHBAJIMJIOB M JIMI] C OTPAaHWUYCHHBIMU
BO3MOHOCTSIMH 3JIOPOBbST WH(pOpPMAIUs TMPeoCTaBisseTcs B (opMax, aJalTHPOBAHHBIX K
OTPAHHYCHUSAM UX 3I0POBbS U BOCIIPUATHUS HHPOPMAIIHH:

Jna nuy ¢ napywenusmu 3penus:

— B IIe4YaTHOU opme yBeTnYeHHBIM HIpUdTOM,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTa (C BO3MOYKHOCTBIO YBEIHMUCHHS mpUdTa).
B cnydae Heo6xoaumocTu nHGOpMaIUs MOKET ObITh NpeAcTaBiIcHa B (hopme ayauodaiina.
Jna nuy ¢ napywenuamu cayxa:

— B IIe4aTHOM opme,

— B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.
s nuy ¢ HapyweHuaMU ONOPHO-08U2AMENTbHO20 Annapama.

— B IIeUaTHOM (opme,

— B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

JlaHHBI TMepedYeHb MOKET OBITh KOHKPETH3HMpPOBAaH B 3aBUCHUMOCTH OT KOHTHUHIEHTa
00yJaronuxcs.

WunuBuayanbHble KOHCYIbTAllMU C MpernojaBaTelieM MpPOBOJAATCA IO OTACIbHOMY
pacnucaHuio, YTBEPKICHHOMY 3aBeAyoUuM Kadeapol (B COOTBETCTBUHM C WHIUBUIYAIbHBIM
rpaguKoM 3aHATHI 00yJaroIIerocs).

NunuBuayanbHas caMocTosTeNbHas paboTa 00ydaromuxcsi MPOBOJIUTCS B COOTBETCTBUU
¢ paboueit mporpaMMol JUCHUILIUHBI U UHAWBUYaTbHBIM IPa(QUKOM 3aHITUIA.

Texkymuii KOHTPOJIb MO JAWCHUUIUIMHE OCYILECTBISETCS B COOTBETCTBUU C (DOHIOM
OIICHOYHBIX CpPEACTB, B (OopMax agalNTHUPOBAHHBIX K OTPAHHYEHHUSM 3J0POBbS M BOCIPHUSATHUS
nH(popMaluK 00yJaIOITUXCS.
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Pe3ynomamul 00yyenusn no oucyuniune

Koa n naumeHnoBanne HNuankaropbl Pe3yabTaThl 00y4yeHust
KOMIIETeHIIU U JMOCTHIKEHM
KOMIETeHIIHH
YK-3 YK-3.1. 3Haer: GOpMBbL, BUABI U GYHKIUH CTpATETHi
Criocoben Omnpenensier cTpaTeruio COTPYIHHYECTBA ISl TOCTHKEHUS TIOCTaBICHHON
OCYLIECTBIIATh COTpYIHHYECTBA AJIS 1 (S0)7
colanbHOe JOCTHXKEHUS YmMmeer: onpeAensaTh U yCTaHABINBAThH Pa3HbIE

B3aMMOJCHCTBHE U
p€anu30BBIBATH CBOKO
poJib B KOMaHe

IIOCTABJICHHOMH 11€JIN

BHU/bI KOMMYHI/IKaHI/II/I, I/ICHOJ’ILSyH CTpaTGFI/II/I
COTpYIHHYECTBA

BaaaeeT: HaBBIKOM COIIMAILHOTO
BSaHMOHeﬁCTBHﬂ nu CTpaTeI‘I/HIMI/I B3aUMHOI'O
COTI)YI[HI/I‘{eCTBa JUISL JOCTUXKCHUA HOCTaBHeHHOﬁ
LeJn

YK-4

Criocoben
OCYILECTBIISITh
JIETIOBYIO
KOMMYHHUKAITHIO B
YCTHOM U MHUCHbMEHHOMN

YK-4.1.
[emoHCcTpUpYyeET yMeHHE
BECTH OOMEH JIeNOBOMH
uH(popMaIiel B yCTHOU
Y IHCbMEHHOU (opMax
Ha TOCyIapCTBEHHOM

3HaeT: HOPMbI U METOIbI OOMEHA JIEJIOBOH
uHpOpMaIeld B yCTHOW U MMCbMEHHON opmMax
Ha rocyJIapCTBEHHOM s3bIKe Poccuiickoii
Denepanuu

Ymeer: HaXOAuTb, BOCIpUHUMATL U
MCIIOJIH30BaTh HH(OPMAITHIO Ha

¢dopmax Ha a3bIke Poccuiickoi rOCyJJapCTBEHHOM, IIOJIY4EHHYIO U3 IIEYATHBIX U
rOCyJIapCTBEHHOM Qenepannn 3JIEKTPOHHBIX UCTOYHHUKOB ISl PEIICHUS
a3bIke Poccuiickoi CTaHJAPTHBIX KOMMYHUKATHBHBIX 3a/a4;
denepanuu u WCIIOJIH30BATh pa3inyHbIe (OPMBI, BUABI YCTHOM
WHOCTPaHHOM(BIX) Y MUCbMEHHON KOMMYHMKAIIMU
sI3bIKe(ax) BianeeT: TEXHOIOTHSAMH TOCTPOSHUS JCTTOBOM

KOMMYHHUKAaIIMH Ha TOCYJTAPCTBEHHOM SI3BIKE
IK-4 K-4.2. 3HaeT: TEXHOJIOTHIO ONPEICICHIS KaHAJIOB
Crnocoben Ompenenser KaHaJbI KOMMYHHUKAIIMH C TIOTPEOUTEISIMH TOBapOB 1
pa3pabaTsIBaTh, KOMMYHUKAIIIH C ycIyr
BHEZIPATH U OTpeOUTENIAMU TOBAPOB | YMeeT: ONpeAessiTh KaHaIbl KOMMYHUKAIIUN C
COBEpPILIEHCTBOBATH U yCIayT MOTPEOUTENSIMHU TOBAPOB U yCITyT
cCUCTEMY BaapgeeT: crtocOOHOCTBIO OMPEIENATh KaHaJIbI
MapKETHHTOBBIX KOMMYHHUKAIIAHU C TOTPEOUTENSIMH TOBApOB U
KOMMYHUKALIMH B yCIIyr
OpTaHH3AIHN

Ilokazamenu oyenusanus pe3yiomamoes ooyueHus
[[Txana oneHnBaHust

HEYIOBJIETBOPUTEIBHO | YIOBJIECTBOPUTEIHHO XOpOILIO OTJIMYHO
He 3naer: B uesiom 3Haer: 3uaer: 3uaer:

(hopMBI, BUIBI U
(hyHKIMH cTpaTeru
COTpYIHHMYECTBA AJIS
JNOCTHXKEHUS
MOCTABJICHHOM LIENTN
He ymeer:
OIIPENENsTh U
yCTaHaBJIMBAaTh Pa3HbIE
BH/Ibl KOMMYHHUKAIIHH,
UCTIOJIB3YSI CTPATETHH
COTpYIHHYECTBA

He Baapeer:

(hopMBbIL, BUIBI 1
(hyHKIIY cTpaTerui
COTpYIHHYECTBA AJIS
JOCTHXKEHUS
MTOCTaBJICHHOM LIENTN
B uesom ymeer:
OIIpENeNsiTh U
yCTaHaBJINBATh Pa3HbIE
BH/Ibl KOMMYHHUKALIHH,
HCHOJIB3YsI CTpaTEruu
COTpYIHHYECTBA, HO
4acTO UCIIBITHIBAET

(hopMBbI, BUIBI U
(hyHKITY cTpaTerui
COTpYAHUYECTBA JUIS
JOCTHKEHUS

(hopMBIL, BUIBI H
(GyHKIHMH cTpaTeruit
COTPYAHUYECTBA JUIS

. JIOCTHKEHUS
EEZE{T;?:O?K:::H’ HO | nocTasnennoit nenm
oLIGKH y YmMmeet:

Vmeer: OTIPENENsATh U

yCTaHaBIIMBaTh pa3HEIE
BH/JIbI KOMMYHUKAIINH,
WCIIONb3YA CTpaTeruu
COTPYIHUYECTBA

OIpeacCisITE U
YCTaHAaBJIMBATb Pa3HbIC
BUJIbI KOMMYHUKAIWH,
HCIIOJIB3YA CTPATCIUn




HaBBIKOM COLIMAJILHOT'O
B3aMMOJCHUCTBUS U
CTpaTEerusiMu
B3aMMHOT'O
COTPYAHUYECTBA IS
JIOCTHIKEHUS
MOCTaBJICHHOM 1IeIU

3aTpPyIHEHUS
B nesom Baageer:
HaBBIKOM COLIMAJIbHOI'O
B3aMMOJCHUCTBUSA U
CTpaTErusiMu
B3aUMHOT'O
COTpYIHHUYECTBA I
JOCTHKCHUS
TOCTaBJICHHOM I1€/TH, HO
Y4acCTO UCIIBIThIBACT

COTPYJHUYECTBA, HO
WHOTIJIa UCITLITHIBACT
3aTpyIHEHHUS
Baaneer:

HaBBIKOM COILIMAJIbHOIO
B3aMMOJCHCTBHUS U
CTpaTerusiMu
B3aUMHOI'O
COTpYJAHUYCCTBA JIJIs
JIOCTHIKEHUS

Baapeer:

HaBBIKOM COLIMAJIbHOT'O
B3auMMOJCHUCTBUS U
CTpaTerusiMu
B3aMMHOI'O
COTPYJHUYECTBA AJIA
JOCTMIKEHHUS
MMOCTaBJICHHON 1IeTH

3aTpyIHEHUS MOCTaBJIEHHOM LIEeNH, HO
MHOT/Ia UCTIBITHIBAET
3aTpyJAHEHUs
He 3naer: B nesnom 3naer: 3Haet: 3Haer:

HOPMBI U METOJIbI
oOMeHa JIeJIOBOM
nH(popMaIen B yCTHOU
Y TUCbMEHHOM (hopMax
Ha TOCYJapCTBEHHOM
a3bike Poccuiickoi
denepanuu

He ymeer:

HaXOJHTh,
BOCIIPUHUMATh U
HCIIOJIb30BaTh
nH(popMaIuio Ha
rOCyJapCTBEHHOM,
MTOJTyYEHHYIO U3
MEYaTHBIX U
3IEKTPOHHBIX
HCTOYHHKOB IS
pelIeHus CTaHIAPTHBIX
KOMMYHHKATHBHBIX
3a/1a4; UCIOIb30BaTh
pa3uIHbIe (POPMEL,
BUJIBl YCTHOU U
MHCbMEHHON
KOMMYHUKAIIAN

He Baaneer:
TEXHOIIOTUAMHU

HOPMBI U METOJIbI
oOMeHa JIeNIoB oM
uHpOpMAaIel B yCTHOH
U MCbMEHHOU (hopMax
Ha rOCYIapCTBEHHOM
s3bike Poccuiickoi
®denepanuu, HO
JIOITYCKaeT TpyoObIe
OIMOKHU

B nesnom ymeert:
HaxOJIMTh,
BOCIIPUHUMATh H
HCIIONB30BaTh
AHPOPMAITHIO Ha
rOCyJIapCTBEHHOM,
MTOJTyYeHHYIO U3
M€9aTHBIX U
3IEKTPOHHBIX
HMCTOYHHKOB IS
pelIeHus CTaHJapTHBIX
KOMMYHHUKATHBHBIX
3a/1a4; UCIIOIb30BaTh
pasnuyHbIe (HOPMEL,
BUJIbl YCTHOU U
NHCbMEHHOH
KOMMYHUKAIIAH, HO

HOPMBI U METOJIBI
oOMeHa JenoBon
uHpOpMaIel B yCTHOH
Y IMCbMEHHOU (hopmax
Ha TOCYAapCTBEHHOM
si3pike Poccuiickoit
®denepanuu, HO UHOT 1A
JIOITYCKAET OIMMOKHU
YmMmeert:

HAXO/IUTh,
BOCIIPUHUMATH U
HCITONIb30BaTh
ruH(pOpMaIIUIO Ha
TOCYIapCTBECHHOM,
MTOJTYIEHHYIO U3
ITEYaTHBIX U
JJICKTPOHHBIX
HCTOYHUKOB JIJISI
peIIeHHs CTaHAAPTHBIX
KOMMYHHUKaTHBHBIX
3a]]a4; UCITOJIh30BaTh
pasznmuuHbie (hOPMEI,
BHJIbl YCTHOU U
MMICbMEHHON
KOMMYHUKAIIAH, HO
HWHOTJA UCIBITHIBAET

HOPMBI U METOJIbI
oOMeHa J1eI0BOoi
uHpOpMaIen B yCTHON
Y TUCbMEHHOU (hopmMax
Ha TOCYAapCTBEHHOM
si3pike Poccuiickoit
®Denepanuu

YmMmeert:

HaXOJIUTh,
BOCIIPUHUMATbH U
HCITONIb30BaTh
WH(pOPMAIUIO Ha
TOCYIapCTBEHHOM,
MTOJTYICHHYIO U3
MMEYaTHBIX U
DJIEKTPOHHBIX
HCTOYHUKOB JIJIS
pEIIeHHS CTaHAAPTHBIX
KOMMYHHUKaTHBHBIX
3aJ1a4; UCITOIbh30BaTh
pasznyHbIe HOPMEI,
BHJIbl YCTHOU U
MMMCbMEHHOU
KOMMYHUKAIIAN
Baapgeer:
TEXHOJIOTUSIMHU

MTOCTPOCHUS ICITOBOM YacTO UCIBITHIBAET 3aTpyTHEHUS MTOCTPOCHUS IIIOBOM
KOMMYHUKAIINA Ha 3aTpyTHEHUS Baaneer: KOMMYHHUKAIINX Ha
rOCyIapCTBEHHOM B nesnom Baageer: TEXHOJIOTUSIMU TOCyIapCTBEHHOM
SI3BIKE TEXHOJIOTUIMU MOCTPOSHHUS IEIIOBOM SI3BIKE

ITOCTPOEHUS AETOBOI KOMMYHUKAaIIX Ha

KOMMYHUKAIINH Ha rOCyIapCTBEHHOM

roCyIapCTBEHHOM SI3BIKE, HO MHOI'Ia

SI3BIKE, HO YacTo HCIIBITHIBAET

HCHBITHIBACT 3aTpyTHEHHUS

3aTpyTHEHUS
He 3naer: B nesiom 3Haer: 3Haer: 3Haer:
TEXHOJIOTHIO TEXHOJIOTHIO TEXHOJIOTHIO TEXHOJIOTHIO

ONpeCACIICHUS KaHAJIOB
KOMMYHHUKaIUU C

OMpeACICHUS KaHAJIOB
KOMMYHUKaIUU C

OIpeACICHUS KaHAJIOB
KOMMYHHKAIUA C

OIpeAcCIICHUSA KaHAJIOB
KOMMYHHKAIUA C




MOTPEOUTEIIAMU
TOBapOB M YCIIyT
He ymeer:
OIPENENATh KaHAJIbI
KOMMYHUKAIINH C
MOTPEOUTEIIAMU
TOBapOB M YCIIyT
He Baageer:
CIOCOOHOCTBIO
OIPENENATh KaHAJIbI
KOMMYHUKAIIHHU C
MOTPEOUTEIIAMU
TOBapOB M YCIIyT

MOTPEOUTENSIMU
TOBApPOB M YCIIYT, HO
JIOITyCKaeT rpyObie
OILITNOKH

B nesnom ymeert:
OIIPENENATh KaHAJIbI
KOMMYHHUKAITHH C
MOTPEOUTENAMU
TOBApOB M YCIIYT, HO
Y4acTO MCIIBITHIBACT
3aTpyTHCHHUS

B uesom Bianeert:
CHOCOOHOCTBIO
OIIPENENITh KaHAJIbI
KOMMYHUKAIIUU C
OTPEOUTEIAMU
TOBApOB M YCIIYT, HO
Y4acTO UCIIBITHIBACT
3aTpyIHCHHUS

noTPeOUTENIMU
TOBApPOB H YCIYT, HO
WHOT/IA JIOIyCKaeT
OILITOKH

Ymeer:

OIPENENSTh KaHAJIBI
KOMMYHUKAIIUU C
MOTPEOUTENAMU
TOBApPOB H YCIYT, HO
WHOI'/Ia UCIIBITHIBACT
3aTpPyJAHCHUS
Baaneer:
CITIOCOOHOCTHIO
OIPENENSTh KaHAJIbI
KOMMYHUKAIIUU C
MOTPEOUTENIMHU
TOBApPOB M YCIYT, HO
WHOI'/Ia UCIIBITHIBACT
3aTPYJAHECHUS

MOTPeOUTENAMU
TOBApPOB U YCIIyT
Ymeer:

OTIPENEISITh KAHAIIBI
KOMMYHUKAIIUU C
MOTPEOUTENIIMU
TOBAapPOB U YCIIyT
Baaneer:
CIOCOOHOCTHIO
OTIPENEISITh KAHAJIBI
KOMMYHUKAIIUU C
MOTPEOUTENIIMU
TOBApPOB U YCIIyT

Ouenounvie cpeocmea

3aganus JJIA TEKYIICTI0 KOHTPOJIA

IIpumep keiica:

3AJTAHUE Ne 1. «Kak ycnemHo Ha4yaTh neperoBopbn»

Hens: Habpats «Temm» +Haiitu cBsi3b «Peakius + Crioco6 + IIpuem”

Bpewms 3anmonaeHust Tabaunbl: 10 MUHYT.

LA 1. Omnpenenuth cBOWO BepOanbHyIO peakiuio Ha mneperoBopax (Ta6m.Nel), uToObr
3aXBaTUTh WHUIMATUBY M MPOBECTU MpHeM. Vcnonbp3yeM METOo]l CylepBH3UH (KOHIICHTpAIUs Ha
HallleM TIOBEJICHUH, a HE Ha TIPOTUBHOW CTOPOHE).

TPEHNPOBKA:

Bexymmii BomuT Bac B 15 curyauumii, mpuuem, B KaxJOW OH HamajgaeT Ha Bac (CM.HUXKE
BAPUAHTDBI) - mo ouepennu.

Y4YacTHUK «CKaHUPYET» BEAYIIETrO - pearupyeT Ha OTKa3, KPUTHUKY, YIPO3y U HaBs3bIBaHUE
ycnoBuit - QUKCUpYET CBOM peakiuu (CTaBUM IUTIOCHI) B MEPBBIX YeThipex crosbiax Taodu. Nel.

15 CUTYALMIA:
1.0TKA3. 3aka3umk - Hcnosmnurtens. Craya oryera 3aKka3quky

3aka3uuk: —B Bamiell OTYETHOCTH HAIUIM HE TOJIHKO HEJOYETHI, OMIMOKH, HO M TPUIHUCKH.
Xantypel 1 He oxunan. OTUET HE TIPUHUMAIO! Akt He noanuceiBaro. Bee mocnennue
paboThl IO MPOEKTY M OTUET BBl JOJHKHBI HEMEUIEHHO Tepenenars. MM HUKakoW OIjiaTel He
MOJTYYHTE.

VICHIOTHUTEID: ceveureereneeeeeneencancnns



KommenTapmii: Ton 3aka3yuka iBHO CTABUT O]l COMHeHHE NMPodecCHOHATIbHbIE Ka4eCcTBa
HCHOJHHUTEN e, YTO0 HegonmycTuMo. OTHAKO 3aKa34YMK He PBeT OTHOIIEHMs, a Mpeaiaraer
«B HaKa3aHHe» 10padoTaTh NPOEeKT. 3HAYNT OH npeyBeudyuBaer! Heo0xonnmMo BhISICHUTH
NPUYUHBI €ro NMOBeJeHUS] U YTOYHHUTbH, YTO €My JIeliCTBUTEJbHO HYKHO (M3MEHEHHsl B
PacYeTHO-IJIATEKHBIX JIOKYMEHTAX), /1eTaJlbHO (MHMCbMEHHO) MPOPadoTaTh BCEe CHOPHbIE
MOMEHTHI?

2.0TKAS3. llokynareas - [Ipogasemn.

IHokynarens (o teaepony): -K coxaneHuro, CkazaTb MHE BaM Hedero. Baie npeioxkenue
HE 3aMHTepecoBasIo MeHs. [IpHUuHbI 51 00BSICHATH HE COOMPAIOCH.

IMponasen:

KommenTapmii: Ilokynarejib HACTPOEH HEraTHBHO JIU0OO0 TEMHUT — €My JAHHasl peaKIus
HauOojiee yI00HA - OTKPbITA BO3MOKHOCTH MNOJYYUTh mnpedepeHUMH OT NPOJABLA.
IIpoxaBiy MOKHO OCTABUTH JIOTHKY B IOKO€, H KOTKPBITH APYIYIO ABEPb».

3.0TKAS3. [TocraBumk-3asoa. Curyanus. 3aBoJ BCKPbLJI 00YKH.
3aBox: -Ham ceippe He moaxoauT. Mbl Bo3BpaiiaeM O0YKU C CHIPbEM.
[TocTaBmuk: -Bsl Bckpbutn 60uku! O6paTHO HE BO3bMEM.

3aBox: -...

KomMmenTapmii: curyauusi HakajJieHa. CTOpoHbI BOULIM B Tynuk. Brmepeau - mepexox Ha
KOHGUKT U 3Mouuu. Bo3moxkHa JIorMKa: OCTABUTH NMPOO0JeMy M HAWTH JApPyrue TOYKHU
B3aHMOJAEHCTBHS.

4. OTKA3 noxynareJisi.

Curyauus. Ilokynarenb He BBINOJHUI B CPOK CBOEro 00s3aTENbCTBA IO IMpEAOIUIaTe TOBapa
KOHJIUTEPCKUE W3JENHsl COTJIaCHO crenuuKalud, XOTS CAeNan 3asBKy, SBISIONIYIOCS
HEOThEMJIEMON 4YacThio JoroBopa. IlpoaaBelr mo cBoeil MHUIMATHBE Hayald OTIPY3KY TOBapa —
MOKYIaTelb MPUHSUL, YTO MOATBEPKIAeTCSA MOMUChI0 Ha TOBAPHO-TPAHCIIOPTHBIX HAKJIATHBIX U
Terepb COTJIACHO JIOTOBOpA BIPaBe MPUOCTAHOBUTH OTTPY3KY TOBapa, XoTs yxe 10 % oTrpysu.

[TokynaTenb penmia 0TKa3aTbCsl, XOTS OJTHOCTOPOHHUI OTKAa3 HE JIOMMYCKAETCS:
5.0TKA3. 3aka3uuk — UcnmoaHurein
3aKa3yuk:

-BbI BKITIOUMIIM B CMCTY pacxod0B pa6OTLI, KOTOPbBIC ACJIAJIN I10 cBoelt muunmaruae. S He 6y,[[y
OILIAYMBATH TO YTO OBLIO A0 J0T0BOpa, IIOCKOJIBKY MBI HE O6CY)KI[8.J'II/I LHCHY U g HC Tpe60Ban
YTOOBI BBI 3TO Jc1alin.

KommenTtapmii. B oTHOIIEeHUsAX HE XBaTaeT A0BEpUs C 0JHOM cTOpoHBI. HyKHO ero 106aBUTb.
6. KPUTHUKA. I'enepanbnslii Jupexrop — Hau.otaena mapkeTrunra

CUTYALYA . HEDOOEKTUBHOE YUYACTUE HA BBICTABKE. KIIMEHTOB HET.
I'enepanbHblii  aupexTop: -Bbl MeHs yroBopwiam ywacTBoBaTh. [ae kiMeHTHI? [leHbru
MOTpayeHbl 3ps. BBl ymeeTe TOJIBKO S3bIKOM Tpenarb. A Jeno 3aBalwiv. bojblle HUKaKUX



BBICTAaBOK.
Hau.oTaena MapKeTHHra: ...........

KOMMeHTapHﬁ: Hau. otgena MapKETHHIa IOIVIATWICHA 3a CBOI0O MHUIUATHUBY, IOTECPAJI
CBA3b C HUM M TEPSACT MO3ULINI0, ABTOPUTET U NEPCIIEKTUBY HOBLIX IIPOCKTOB.

7. KPUTUKA+YT'PO3A. Hau oTaesia cobITa - MeHeIKep

CUTYALIMS. Tlo BHHEe MEHEIXKEpOB BO3HUKJIA BHENITATHAs CUTyalus. Beimamm ToBap 0e3
npenomuiarel. Oriara 3a/1ep>KUBaeTCsl.

HavanbHuk otaena: -O Bamux AeMCTBUSX MHE TIPUJIETCS COOOIIUTH PYKOBOJICTBY.

MeHemxep: ..........c.ue.u.

KommenTapuii: Hav.orges1a xouer BbIATH U3 30Hbl OTBETCTBEHHOCTH. A 4YTO €CJIM BbIWTH
BMecCTe ¢ HuUM?

8.KPUTUKA+YT'PO3A. llokynaress - [Ipoxasen.

I[Moxynarenb KpUTHKYeT+NOA03peBaeT+yrpoxaer(no rejaedony): -Uto Bl HaM NOJACYHYIU?
HekauectBennsiii ToBap. [Ipuesxaiite u Bce 3abupaiite 3a cBoil cuer! U Taxxe 100% oratsr
BbI JIOJDKHBI BEPHYTb. ..

IMpomaBem: : ..cccviiiinrieinnnnen

KommenTapuii: Ilpoaykuusi y:Ke [JA0CTaBjJeHa, MHOI0 3MOLMH, YIpo3 - Jyyqiie
HIHOPHPOBATH BbICHEHHE, T.K. IPH TAKOM PacKJjaJe He00X0AMMO HAJIHYHEe MHUCbMEHHBIX
peK/IaManuil, JKCIepTH3a [A0ropopa M ToBapa. Jlydme mno BO3MOXKHOCTH YJIAJAUTh
npooaemy no rejaedony.

9. KPUTUKA+YT'PO3A. 3akynuuk - [loctaBimuk.

3akynummmk: -Bbl He cieauTe HU 3a KAYECTBOM Balllero TOBapa, HU 3a OpraHu3alueld MOCTaBOK,
Hapymaere rpaduk. M Ham erie BBICTaBIIseTe MPETEH3UHU. Teneph Mbl BBICHIEM - KOHTPAreHThI
Bac IOJIBEJIM, TIO3TOMY HAIll MIPETEH3UH HE MPUHUMaeTe. Bamm MeHepKephl HUKOTIa HUYEeTo He
3HatoT. Hac 23T10 Kareropwuecku He ycTpamBaeT. CeroaHs mnsATHULA. BBl JTODKHBI K
MOHEICJIbHUKY MOCTaBUTh HaM Bech ToBap! IlonHocThio! M HEeycTOMKOM HE OTAenaeTech — Mbl
MMOCYUTAEM YOBITKH U BBICTaBUM cdyeT. [locimennuii kBapTanm Mbl ¢ Bamu pabotaem. Hukomy He
IMOCOBETYEeM TaKOTO IapTHepa!

TIOCTABIIIMK: ceveveeneeeeeneneneeencecnnonne

KommenTapmii: Cyast mo BceMy 3aKyNIIUK 3HAET 0 YeM F'OBOPHUT, BUIHO YTO HH(OPMALHIO
co0MpaJId U TOTOBWIH... MoKeT COABUTH 000POTHI, MPOSIBUTH IMIIATHIO, IOTOM CIIOKOIHO
pa3o0paTbcsl B CUTYallUH, CHPOCUTH COBET, MONBITATHLCS COXPAHUTH OTHOWIEHUsl. ToJibKo
He paccTaBaThCsl ¢ MAPTHEPOM Ha Takoii HoTe!

10. KPUTUKA+YTPO3A. 3aka3uuk - UcmotHUTEND.

3aka34yMK KPpUTHKYeT-+Io103peBaeT+yrpo:kaer: -Pabota BbinoiHseTcs Kak nonaio! S akt He
noanunry!

-Ho pa60Ta COOTBCTCTBYCT 3aJIaHUTO.

-Her!



MCIOTHHUTEIID: «evvvinrinniiniiiiierinrinneincennnn
KommenTapuii: 3aka3zunk 0Jedyer, kejas noay4uTsb 00Jb11e, 4eM ObLJIO OTOBOPEHO.

11. HABSI3BIBAHUE YCJIOBUM. Mcnoinuteib — 3aKa3uuK .

CUTYALMSA. Korzma cornameHue yxe JOCTMTHYTO - ONINOHEHT HAayMHAeT BbIJABUIaTh
JIOTIOJTHUTENbHbIE TPEOOBaHHUS.

Wcnonnurens: -/la, Mbl JOTOBOPHJIMCH, HO OCTalach e€mie OjJHa HeOospIIas mpodiiemMa —
MIPEIOIUIATy HY’KHO YBEIMYUTH...» (IIpeloIuiaTa BBUIMBAETCS B MPUIMUHYIO cymmy 50%).
SAKABUMK: . eeititinteitiieit ettt

KommenTapuii: HcnonnureJb MaHUNYJMpyeT — MpueM npudeper 1Jsi OKOHYAaHUS
pasrosopa. Mo:xxeT pa3birpaTb HIH0TA - COIJIACHTHCS, OJHOBPEMEHHO BHePsisl CBOE HOBOE
yCJIOBHE.

12. HABSI3BIBAHUE YCJIOBUM. MocTaBmuK — 3aKynIuK.

CUTYALMA. Cebuika Ha ®KECTKUE OIPaHUYEHMS] B IPABHJIAX UM CO CTOPOHBI PyKOBOIUTEIS.
3akynuuk: -5 6b11 Obl paj MOANKCATh 3TOT KOHTPAKT, HO TUPEKTOP MOTpeboBall, 4TOObI 1IeHa
Obu1a cHKkeHa Ha 20 % 1 CpOoK MOCTaBKU COKpAIIEH JI0 5 THEH.

TIOCTABIIHK: = ....oiniiiiiii i

KommenTapmii: 3aka34yuk pasbIrpbIiBaeT «3JI0r0 AMPEKTOPa» - MAHUILYJHPYET UM — HO OH
€caM He IOHMMAaeT, YTO JAaeT MOJACKA3Ky — HAaM BBIITH HA JUPEKTOpa.

13. HABSI3BIBAHUE YCJIOBUIA. Musectop - Project-manager.

HuBectop : -K coxaneHuro, ckazaTb MHE BaM Heuyero. YTo BbI MPEASIOKUIU B MPOEKTE — HAM
naBHO m3BecTHO. Huuero HoBoro. Korma okymuTcst HEeM3BeCTHO. IKOHOMUYECKOE 000CHOBAHUE
He yoenuio. [IpubObuis He rapanTupoBaHa. CMera pacxooB 3aBbiieHa. EquncrBenHoe! [laiiTe
HaM 0030pbl, aHAJTUTUKY, PE3YJIbTAaThl UCCIEIOBAHUI M0 PHIHKY, pacyeTOB, YTOObI MbI MIPUHSIIN
OKOHYATEJIbHOE PEIICHHE.

Project-manager: - ...,

KomMeHnTapuii: ”HBeCTOP X04eT 0ECIVIATHO MOJYYHUTh IEeHHYI0 HHPOPMALMI0O — HUYEro He
npejajarasi B3aMeH. A ecJid He3aMeTHO BbI3BaTh ero Ha jauaJsor? Ilompocurs MHBecTOpa
YTOYHHMTb, YTO €My HY’KHO KOHKpeTHO? U moyemy OH cpa3y He O0TKa3aJ M OTJIOKHJI CBOe
peuieHue?

14. HABSI3BIBAHME Y CJIOBUM

ApeHgonatenb MOJ Yrpo30il MpeKkpaiieHus AOoroBopa TpeOyeT YBENWYEeHHs IIEHBI apeH/Ibl.
ApeHnnarop:

-Mbl yCTpaHWIM HapylIEHUs — OIUIATHUIM 33J0JDKEHHOCTh 3a YKa3aHHBIM IEpUOJ, IPUYEM B
pPa3yMHBIN CPOK.

-MB5I OBBICUIIH APCHAHYIO TIIATYy Ha 3TOT T'OM.

-MBbI [TPOCUM COXPAHUTH I HAC YCIIOBHA IIPOMIIJIOTO IoJda.HO apCHA0AaTCIIb Tpe6yeT.

15. IIpoBeaute ¢ KeM-HUOY/Ab pa3roBop B TedeHUe 10 MUHYT, MaKCUMAaIIbHO YIOTPEOIIsis CI0Ba
«l, MHE, MO€», TOBOPUTE HCKIIOUUTEIBHO O cede, He XBaCTasiCh, HE JKAIYSCh U HE 3aCTaBIIS
cO0OECEeTHUKOB CKy4aTh.



15. HET KOHTAKTA. ITokynareas - [Iponasen.
Hoxynartens: -4 Bac He noHUMar0. CIUIIKOM MHOTO HESICHOTO B BallleM IIPEAIOKEHUH.
IMpomaBen: .....cceveuveneee

KommenTapuii: HenmoHumMaHue mNOKynarejisi - J3TO NPHU3HAK €ro HeJAOBepHs, 3HAYMT
auckoM(popTa B OTHOLIEHHSAX, JAUCKOM(OPT HENpPUSTeH W MNaMATEH, ONTHMAJIbLHO
0TKA3aThCsl OT YOEKIeHHS U JIOTHKH — MOKeT YIPOCTUTh CUTYallMI0 M PACKPBITH ce0sl KakK
ISl Hero?

Taoauua Nel.

JNENCTBUSI
IMPOTUBHOM
CTOPOHBI

BAIIIA BEPGAJIBHAS PEAKIIUA:

2

3

(may3a-CKaHHUPOBaHUe-OLEHKA-TIOACTPOiiKa-yaap)

W R"=Olr

>ASHEASTR

WO T

SEWOEOY BSIDPrETEwYNnwe oo~

1.0t1ka3 - UuTpura:

- Takas mocTaHoBKa Bompoca Jjisl Hac HerpruemieMma. Ha Takux yclnoBusSix Mbl HE paboTaeM.
9TO HCKITIOYEHO!

- Tak He MPUHSATO, HO €CJIM Y BaC BOIPOCHI ..., TOTJIA Y HAC

2. UrnopupoBanue - [lepexirouenne CKOPOCTH :

-O gem peun? PazpaboTka yxke npoBegeHa. Ceiiuac camoe BayKHOE. ..

-Cutyanus oueBuiHa | Y Hac JIMMUT BPEMEHU — JaBalTe MEPEeM K BOIIpocCy ...
-1'0TOBBI JI BBl IPUHSATH HAILITY TOUKY 3pEHHUSI?

3.IlepeBo/ cTpesIOK HA APYyroe JUI0:
-OT0 Balle peueHue wid. .. ?
-51 Buxky, Bam HUKTO He COOOIINI, YTO ATUM 3aHUMAETCS «X».

4.Anennsinus Ha craryc (MpaBuI10, 00JIbIIMHCTBO) :

- V Hac xopomui onbIT. Harra mo3umnws... . Y Hac cepbe3HbIe IOCTHXKEHUs . Tak paboTaror
BCE KOMITAaHHUH.

5. Ilpu3biB / Kourparaka / Bonpoc-pa3o0/auenne / [IpoBokaumoHHBIN BONPOC :

-Bepno! JlaBaiiTe He Oynem JomycKaTh INIyIOCTeH U HA30BEM BEIllM CBOMMU UMEHAMU. ..
-Y MeHs ToKe eCTh K BaM BOIIPOCHI... HO J1aBaiiTe IEHUTh TO, YErO MbI JOCTUTIIH!

-Bac He ycTpauBaet Mosi paboTa ¢ KIMEHTaMHM, OTYEThl. A Bamia paboTa Bac ycTpauBaer?
-JlaBaiiTe yrounum, 310 Ballle JMYHOE MHEHHE 000 MHE (TOoBape, 1eHe)?

-Bama noruka mue nonatHa. Ho MbI-To 3HaeM, B 4eM npu4HHa (21e510)?

-Bomnpoc! A nodyemy BbI BbIOpanu UMEHHO TaKoi 0TBET/BOIpoc?

-Bbl He Jiymanu, 4To 3TO NpeaB3sATOE MHEHUE?




Hroro mo 3one Nel: ( )

6. YTounenue / [Iposicienue / CpaBHeHHe CUTYaLMIi:
-KoHkpeTHO, Kakue Ballly apryMEHThI, KaK Bbl IIPEACTABIISAETE ATY NpodIeMy?
-CKJIOHHBI JIX BBl yMaTh, YTO sl paboTaro XyXe Apyrux?
-BepHo 111 s Bac NOHsUI, YTO BBl IPOBEIU aHAIMU3?
-UT0oOBI HaM JTydIIe IOHATH APYT Apyra, MHTEpEeCHa Ballla MO3HUIHS 110 ... ?
-Uto umeHHo BbI nMeeTe B BuAy? C yem BBl CpaBHHBaeTe?
-OTOT ciy4yail aHQJIOTHYEH..., M TaM Mbl HallUIU PELICHHE.

7. llepedpazupoBanue / Ouenka / PesromupoBanue / Bonpoc-yTBepikienue:
-ITonpaBbTe MEHS, €CIH S HE MPaB, HO, APYTUMHU CIIOBAMH, BBl CUUTACTE .

-OTO CJIMIIKOM SMOIMOHAIBHO, YTOOBI OBITH MPABIOH.

-0T0 TpenB3aToe MHEHUE / DTO AUCKPEIUTUPYIONINN U CIOPHBIN BOTIPOC...

-Tenepr NOHATHO, B YeM NMPUYKMHA / PE30HBI / IEPCHEKTUBA / 11e1eCO00Pa3HOCTb. . .
-Baroapst IMEHHO 9TO# CHTYaIlH, MBI 3Hae€M, Kak COBMECTHO pelaTh CIIOKHBIC 3aa4H.
-BrI ke He Oynere oTpUIaTh — YTO HAM HY)KHO KOHCTPYKTHBHOE pelieHue!

-Pa3Be MOKeT pacxoskJIeHHEe BO MHEHHIX TIOBJIHSTh HA HAIIM PE3YJIbTaThI ?

8. AubTepHaTuBHbIii Bonpoc / [IpuunHHbIi Bonpoc / PackpbiTHe HAaMepeHui :

-UTO KOHKPETHO BBI3bIBAET Y BaC BOIPOCHI: KaK 5 CTPOIO OTHOIIECHUS C KJIMEHTaMU WM MO
OTYETHI?

-ITouemy? KakoBsl Bamm cooopakenus? MoxHo moapooHee?

-Kak s noanmaro, He Bce Tak miaoxo(tparudydo)! IlpoGnema pemaema. C 5TUM TPYAHO HE
COTJIACUTHCA.

-NHTepecHblil noaxod. Kak Bbl K 3TOMy OpUILTA?

-Uto Bac HacTOpakuBaerT?

-C uem 51 gomkeH cornacuThes? JlaBaiiTe pazdoepeMcst Mo KakJIoMy BOIIPOCY.

- OTkyna Takoe ommboyHoe cyxaeHne? Yto ecim pa3o0OpaTbCsi, B UeM TYT J1€7107

9. Ilepenomunlii Bonpoc / Kontpnpeanoxenue / Bonpoc-aukoopa3s:

-A xak BwI npencraBnsiere cebe, ecau...?

-OXOTHO JIM BBl MPUHUMAETE APYTYIO TOUKY 3pEHUSI?

-V MeHs BCTpedHOe TpemiokeHue. Mbl Morinu Obl MPUHATH Ha cebs...YBepeH - Bbl Oynere
COTJIacHBI!

-MOXHO HOJKIIOYUTD. .. IPEAIPUHSTD. ..C/IENAaTh...

-Ecnu MBI rapaHTHpPYEM BaM ..., BB TOTOBbBI YCTYNHUTH(IIEPECMOTPETSD). .. 7

-ITonBenem uroru!

10.KonTpapryment/Konrpnpumep/®@akTudyeckuii BOpoc:

-OT1 omm0OOK HUKTO He 3acTpaxoBaH. [locMOTpHUTE, CKOJIBLKO MBI COBMECTHO CHIENANH. ...
-PazpaboTka yxe npoBejieHa, o3ToMy. ..

-Y Hac TOXe ecTh JIpyrue NapTHEephl, HO MbI INIAHUPOBAIM OpaboTaTh ¢ BaMu!
-HazoBute, noxxanyiicra, dakror !

HUTOI'O no 3one Ne2: ( )

11.«baaxkon» ot Y.IOpu (Ilay3a) / Beinyck mapa / Ynpomenue / Cmsiryenue :
-Jla-na, koHeuHo! 37ech eCTh MPOCTOE PELICHHE. ..

-Korja BbI KpUTHKYyeTE KOTO-TO, BbI MBITAETECH €r0 MOI00pUTH?

-CkaxuTe MHe, 4acTo JIM BbI YJIbIOAETECh?

-ECTh aHEKJOT Ha 3Ty TEMY...

12. HaBoasimuii Bonpoc :

-Kakoii oTBET BbI ObI XOTENU MOJTYYUTH OT MEHS?

-Kakoii pe3ynbrat s Bac Baxen?

-YTo MOKEeT U3MEHUTH Balle pemeHre? YTo Mbl COBMECTHO MOXEM CAeNaTh?

-Ctoutr nu yrnyOnsThCS B HAIlM MHEHHsS, €CIM HEOOXOAMMO BBIpa0OTaTh MPAKTUYECKOE
peuienue. ..?




-Ecnu Bamr 3/1paBeiii CMBICT MOJICKa3bIBAET MOCTYINATh WHAYE, Oy/eTe JIM BBl NPEIIPUHAMATH
KaKue-TO AEUCTBUS?

13. Cmena pouieii:

-Xopomo! A kak Bbl ObI IOCTYIIMJIM HA HallleM MecTe?

-Jla! Hac Toxxe moaBowui naptHepsl. Pa3nensto Bamre Bo3mymenue. S Ob1 ToXe Tak
OTpearnupoBal.

-A eclii Ha CUTYalHMIO MOCMOTPETh C TOYKHU 3PEHUS ...

14. Kommuiument / Baarogapuocrts / Corsiacue 6e3 yerynku (Ot FOpu) / U3Bunenne :
-IIpexne Bcero, xouy no0aarogapuTh Bac 3a COBMECTHYI0 paboTy. W BbIckazatk 1o00pbie
ciosa!

-Cnacu6o! Brl npassl! Cornacen! [Ipunoury CBOM W3BUHEHMSL. Mpi
paz0epemMcsi/TIOITOTOBUM. ..

15. DOmnarusa / Ioackaska / Ioagep:xkka / Ilomomp / Buymenue / IloOy:xnaroumumii
BOIIpOC:

-l 3Ha10, KaKk BhI..., TO3TOMY MBI TOTOBBHI. . ..

-Bamr oneIT pykoBOAMTENS TOKA3bIBACT, 4TO BBl yMeeTe MOHATH apTHepa U s Bac moHnMaro.
-Ot1o otTnuyHas uzies. Bl cienany npaBUIIbHBINA BEIOOP...

-Jlns Hac BaxkeHn Bai coser!

-Kak Bam momoun?

HNTOI'O mo 3one Ne3: ( )
Ne | PEAKUMM CMOCOB NEPEFOBOPOB KONMYECTBO BA/II0B
(NeNe)
1 1-5 NO3ULMOHHbBIN (1-5)
2 6-10 AHAIMTUYECKMI (6-10)
3 11-15 KOHTEKCTHbIN (MATKWNI) (11-15)

XAPAKTEPUCTHKA CIIOCOBOB IIEPEI'OBOPOB

HO3I/H_II/IOHHI>H71 (}KECTKHfI) — YYAaCTHUKM  aTaKylOT WIM  3allUIIal0T  CBOMU
0acTUOHBI(CTATYC W MO3UIMUIO), Cpa3y HAUYMHAIOT MIpeiaraTh pemieHue. MHUHYChI — HEydeT
CUTYyallid, OTBETHbIC ynaapbl U JehunuT npueMoB. C KaXI0i aMepUKAaHCKON WM HEMELKON
KHHTH TIO TIEPEroBOpaM MOKHO coOpath He 6obine 10 mpuemoB. (ConepHUYECTBO B KOHILICTIITUT
Win/Lose - Jxum Komm. «CrHavana ckaxute HET»). [onyssipen B CIIA, Anrinuu u ®@paHium.

AHAJIMTUYECKUMN — ananus CUTyallMd WM TE€Mbl BEIET K COBMECTHBIM JECHCTBUSIM Ha
OCHOBE palMoHalbHbIX (pakTopoB. (Konuenuus Win/Win paspaborana B pamkax ['apBapiackoro
neperopopHoro npoekra P.dumepom, Y.IOpu u b.Ilaronom («Ilyrb k corjmacuto wumum
neperoBopsl 0e3 [lopaxenus»). K.bpenemaiiep («MckyccTBo cioBecHO# aTaku: [IpakTuueckoe
pykoBoacTBO»). [lonmynspen B I'epmanun.

KOHTEKCTHBIM (MSITKUM) — mo3BonsieT BHIEXaTh Ha PENbChl OONIEr0 KOHTEKCTAa ¢
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MCTOJIb30BaHUEM aTMOC(Ephl Ha OCHOBE MEXKIMYHOCTHBIX KOHTAKTOB. Jlyummii cmoco® HayaThb
IIEPETOBOPBI - 3TO O3BYUUTH BOIPOC, KOTOPHII 3BYUUT B IOJOBE OMNIIOHEHTA, KOTJAa OH HILET
peleHue, Wik OMUCaTh CUTYAIHI0, KOTOPasi BEIHYANUIIA €r0 MPUCTYIIHTh K PEUICHUIO MPOOIEMBIL.
(TonkaueB A. "Jlmunsie npogaxu"). Ilonynsapen y kutaiies u apadoB.

PesyabTaTsl no Tadua. Nel

e Mpl oTpa3uiu 3 BUIa TAKTHYECKHX aTak.

e MpI HanwIM CTONOEII, T/ TUTFOCOB 00JIbINE — 3TO 30HA HAIIETO YCHJICHHOTO BHUMAHUS,
rie Mbl 1O OOBEKTUBHBIM WJIHM CYOBEKTHBHBIM TNPUYMHAM IOJlydaeM (WM OXHIaeM
MOJIYYUTh)
HauOoJbIlIee BO3ICHCTBIE HA CeOs.

e MbI BBIOpau camyro ONyNspHyto peakuuio (1-3) - u Bciyx ee oTpadoTaim.

e  MpI BBIZICTIIIM MAPKEPOM HanOoJIee TIOIXO AN BOIIPOC.

e Mpbl MoCYHTAIM KOJIMYECTBO OayioB B 3-X 30HAX M OMNPEACIUIN CBOM MPUOPHUTETHHIN
CITIOCOB neperoBopos.

e Mpl onpenenvin cnoco0 - U MOIYdHIINd Pecype Ui HEBEpOATbHOTO BO3IACHCTBHSL.

e  MbI yBeIMUMIN YPOBEHD dHAOpP(hHHA B KPOBU(TOPMOHOB CUACThS).

Pemienue. Mb1 B nBwxennn. Kpearnsnsie IleperoBopsl nuHamuusbsl. Kyna mel nBuwxkemcs? B
KQKJIOM peaKlMH YMBIIJIEHHO OCTAaBJEH T.H. «KJIFOU K JBEPHW» JHATIOTa. DTO KIOY K MapTHEPY
C TIOMOILBIO C110C00a.

KEMC. «BbiBeieHNe T0KHHKA HA YUCTYI0 BOIY».

HEJIb: Hoxats!

Kpeautop u 1omkHUK - 00CYyKIEHHE J10JITa.

Msr1: -MbI iMeeM XOPOIIIyIO PENyTAIHIO U padoTaeM TOJBKO C MPOBEPECHHBIMH MapTHEpaMu. Bol
YK€ OIATH 3aJIepXkKaju maaTex?

Onu: -V Hac HET JIeHer.

Mpr1: -Bo3bmute Kpenur.

Onu: -Yxke Opanu - OoJipllie OaHK HE JAeT.

Mpr: -Ilonydnte GaHKOBCKYIO TapaHTHIO B TOM OaHKe, T y Bac p/C U UCIOJIB3YHTE ee s
MOJIy4€HUSI HOBOTO KPEJHTa.

Omnu: -3a rapaHTHIO HY>KHO TUIaTUThH 00JIbIINE KOMUCCHOHHBIE?

Mpi: -Bo3pMuTE MOPYUUTENHCTBO Y TE€X KOMIIAHHMM, C KOTOPBIMHU BBl paboTaeTe, U OHM BaM
JOBEPSIOT.

Onu: -Moxert, BbI 32 Hac pemute Hamy npoonaemsl? (OHu cratotcs!)

Mpr: -Pemmum! Ho cutyanust ocnoxHsieTcst o Bamieit Bune. Ham mpuaercst npuHITh HEKOTOPbIE
MEpBbl, a KaKkue, COOOLTNM MO3Ke.

BeiBoa. BrirouaeM 5 mpreMoB neperoBopoB U 2 KPeIUTHBIX HHCTPYMEHTa. PackpbriBaeM ILTaHbI
napTtHepa (He cobupalics IIaTUTh) U MEHSIEM TaKTUKY paOOTHI.

KEWC. Moakon moa 3a10/17KaBHIET0 naprHepa.

Msl: -Ilo muiaTexHbIM MOPYYEHHMSM BBl HapyllaeTe IUIATeKHYI0 AUCHUILUIMHY. Bam mydime
neperTH Ha oBepApadT WK aKKpeTUTUBHYIO (JOPMY pacueToB ¢ HAMH.
Omnu: -Y Hac HeT JeHer I OTKPBITUS aKKPEAUTHBA.

Msl: -JleHbrH HYXHBI JUISL JISHOHUPOBAHHOTO aKKpeAWTHBA. BBl ke MOXeTe OTKpBITh
rapaHTUHHBIA aKKPETUTHB, N0 KOTOPOMY OaHK Bac KpEeaUTYyeT.




Onu: -bank He corjiaceH.

BriBoa. bank M He 0BepsieT, XOTS OHM UMEIOT TaM pacueTHbIN cueT. O4eBUIHO, TOCTYIUICHH S

ACHCKHBIX CPCACTB IO 3TOMY CUCTY HEOOJIbIINE HIIH HCPCTYIISIPHBIC U 0aHK UX HE CUYUTACT

CCPHC3HBIMU KIIMCHTAMM.

KEUC. Iloakon i1 onpejesieHus NePCHeKTHBHOCTH MPOEKTA.

[Tpu moxynke (paHIIN3EI emie 0 MOMMUCAHUS JOTOBOPA MBI OCTABMIIA BOIIPOC O TOM, YTOOBI
(bpanyaiizep MO3HAKOMIII HAC C KeM-T100 13 (hpaHdaii3u il IPOSICHEHUS PsZa BOIIPOCOB:

-Ham BaXk€H OMBIT KOJUJIET U NapTHEPOB. ..
Ho on PE3KO HaM OTKa3ajl B 3HAKOMCTBC W NPCAOCTABJIICHUMU OAHHBIX O CBOUX KOHTpArcHTax.
3HauuT, HE BCE TaM B MOpPsAKE (KOHQIUKTHI WM IUI0Xasi KOHbIOHKTYpa). Crenka He cOCTOAIACh.

[TapTHEpH! X0TENU UrpaTh B )KMYPKH, a Mbl B calki. Bot u He conutnch. Ho co3naBas curtyanuio

— MBI [IPOBEPUIIM TAPTHEPA U BO BPEMSI €I0 PACKYCHIIH.

Onenka kelica IpOBOAUTCS MaTPUYHBIM METOJIOM:

Kpurtepun ouenku BAJIJIBI
HoBu3Ha u HEOPAMHAPHOCTD pelIeHHs PO OJIeMBI 0-5 6ayoB
ApryMEeHTHPOBAHHOCTb BHIBOJIOB 0-5 6amoB
KauecTBo rpadguueckoit yactu opopmiieHus: petieHus: IpooIeMbl 0-5 GayioB
KauecTBo 0TBETOB Ha BOIPOCHI 0-5 6amoB
Hrorosas oreHka 0-20 6amioB

[ToctkelicoBoe MmoaenupoBanue. [locne 3aBepiieHus keiica mpenoaBaTeib BbISICHIET, COTJIACHbI
JU CTYOEHThl Ha caMOM JeJieé C TOMaBUIMMUCS WM YTBEPKICHHUSIMH, 3aKpEIUlsisi HaBbIKU
OTCTaMBaTh CBOIO MO3HIIHNIO, IPUMEHSSI 3HAHUS B 001acTH 3((HEKTUBHBIX TIEPETOBOPOB.

Ornenka kemc-ctaau GOpMHUPYETCs CICTYIONTUM 00pa3oM:

OLIEHKA «OTJIMYHO» - 16 - 20 0Gaios;

oleHKa «xopomo» - 11 - 15 6aios;

OIICHKA «YJIOBJICTBOPHUTEILHOY - 6 - 10 6aios;
OIICHKA «HEYJOBJICTBOPHUTEILHO» - 0 - 5 GayioB.

IIpumep ne10BOM UTPHI:

NuctpymenTapuii nis JlenoBoit urpel

1. brank-UHceTpyKuus nepBoMy yyacTHUKY: McnoJiHUTE b,

>

>

Bbl mpuesxaere k 3aka3uuKy, KOTOpBIM 3aBepHys Bam mpoekrt, HO coriacuics Ha
BCTpEYy.

Bamn mpoekT: MapkeTHHroBasi cTpaTrerus Jjis ero Ou3Heca, KOHIEMIHS, MaKCUMaJbHas
oIJjiaTa, orviata mo sTanam, OOJIbIINE CPOKM M MUHUMAaJbHOE BTOP)KEHHE B BalllM Jiela,
IIPEIOCTABIIEHUE PECYPCOB.

Kommynukanuonusie 3gpdexrsl i cozganuss KOMMYHUKALIMOHHOI'O TTOJIA:
[To3utuB, mpuBIeUEeHHE BHUMAHUs, BBI30B MHTEpeca, Co3aHue atMochepsl, 0OemaHms,
BOBJICYEHHOCTD, MOJJIEPHKKA, MOUCK KOHTEKCTa, COJIMIAPHOCTh, IOHUMAaHUE, YOeKICHHE,
OTIBIT, UHTPHTA.




» Bamu uHCTpYMEHTHI HaxoaaTcst B Mitorosoii Tabnuie!
2.baank-UHCTPYKIMSA BTOPOMY YYACTHUKY: 3aKa34HK.

» Bpl BrepBble BcTpevaere VcmonHuTenss — XOTUTE 3aCTaBUTh €ro padoTaTh Ha cedst —
BBIOUTh MAaKCUMYyM Ha MPEAJOTOBOPHOM JTare Kak ycloBue paboThl ¢ HUM. Bbl HUYero
HE 3HaeTe HU O HEM, HU O €ro JOCTH)KEHHUSAX, HU O €r0 BO3MOYKHOCTSIX.

» Bama nens : 3aKa3are MPOEKT 32 MUHUMAJIBHYIO CYMMY, C OTCPOYKOH HJIM PacCpOYKOi
I1aTe’a, Ha MUHUMaJbHBIN CPOK, C MAKCUMAaJIbHBIM KOHTPOJIEM.

» Kommynukanmonnsie 3¢ dexts a1 cozganns KOMMYHUKALIMOHHOI'O TTOJIA:

» ABTOpUTET, KOHTpPOJIb, TPOBOKAIMSA, BBI30B YBAXCHHS, OOCUIAHWSA, TOHUMAaHHE,
yOexXJeH1e, ONbIT, UHTPUra.

» Bamu uHCTpYMEHTHI HaxoaaTcs B Mtorooii Tabmuire!

3.UHCcTpYyKIMS I apOUTPOB:

BrI Ha MEPEroBopax 3aKka3zyrukKa ¢ UCIIOJTHHUTCICM. 970 Ux nepBas BCTpCUa, OHU NOJDKHBI CO31aTh
KOMMYHHKAIITMOHHOC I10JIC (KOHTaKT Ha MaKCUMAJIbHO HWHTCPCCHBLIX IJIA ce0st YCJIOBHUAX: LICHA,
CPOKH, 00beM U KauecTBO paboT). BHUMarensHO criequre, 3a X0JI0M MEPEroBOPOB, UCIIOJIb3YITe
IBa Mapkepa(KpacHbIi — i TEepBOr0 IMEpPeroBOpIIMKAa U YEpHbII — Ui BTOPOIO
MEepPeroBOpIINKa) Ul OTMETOK B biiaHke Tex mpueMoB, KOTOphle y HUX 3ameTuTe. X O6utBa
Oy/IeT MPOIOIDKATECS 5 MHHYT - 3aT€M 51 OCTAHOBIIIO Yachl, U BBI CIAJIUTE CBOU OJIAHKH.

YYACTHHUK-APBUTP. BJIAHK Nel. OHEHKA ITPUEMOB ITEPET'OBOPIIMKOB

INPUEM

[Ipeccunr! - /laBiieHuE aBTOPUTETOM
TTonxon! - Iloxg cimaboe mecto
Yrposa / lantax ! - Be3BaTh cTpax

3asumnii cnen! - «JloxkHas Tpona»
Hyruanr(«Unu-unm»)! - Ipennoxuth ONMOHEHTY aIbTEPHATUBY U3 JIBYX BapHUAHTOB
(mpuaemM, 06a HaM TTOIXOJIAT)

o O|0 O O

O

[TpoBokanusi/MaTpura! YBiedb HEOKUTAHHBIM MPEUI0KESHUEM

o MWrpa Ha Beuiet! Korpa mancoB Het - uaem Ha npuHnun «Take it or leave it» («Bce wim
HUYETO»)

o Ortenekatomuii ManeBp! Korma meperoBopsl 3acTpsuii — COWTH C TOJIKY, IEPEBECTH
pasroBop Ha CIy4alHYIO TEMY

o 3amacHo#t aspoapom! Eciu mpukanu B yroil - BBUIOXKHTH 3aTOTOBKY-apryMeHT/(PakT U

BBIIATh 32 OCHOBHOM

o Bropoii dpont! Korga araka tepsier TeMi — 1o0aBisieM e1e OJJuH apryMeHT
o Kapmannsiii tprok! Korga yxe noroBopuinch - mapTHep paccialieH — BbIOMBaeM

MOCT-YCTYIKY

[TpoOuerif map! ONNOHEHT K HaM PacoOJIOKEH — JIeNlaéM MEPBBINA CHUIIBHBIN X011
CekBectupoBanue! EcTh prck oTkaza — mermisiemcs 3yd0amu 3a T000i Kycok

Step by step/Collect & Get! Cymma cornacuit! CHexubiii kom! «lllar 3a
rarom»/«Co0path U MOJYYUTH» - COOMpaEM «Ia3i» TMO3UIMKA - (PUKCHPYEM COTiacue
HapacTaroIUM HUTOTOM - TPAaHC(HOPMUPYEM B HTOTOBBIN pe3ysIbTaT.

o TIlpoBepka cBs3u! PerymnspHo obpaiaeMcst 3a OATBEPKACHUEM

o «Bxmounts uanorta» («ldiota complete”) mpotiB MaHHMyISTOpa —OMMOHEHT HAYHHACT
PacKphIBaThCS - caMOpa3zo0IaueHHe.




o Jlormueckwii moaxo! 3aroToBKa pemieHus/pacueTa/apryMeHTauu/10Ka3aTelIbCTBa

o IIpobnema/pemenne! 3apucoBka mpoOIEMBI/YTPO3BI - BEIOOP ONTHMAIBLHOTO PEIICHHUS.

o IlpaBuno Bomeiibona!/Ycerynka 3a ycrynky! Ilouck pemenus: «Eciu MeI... - TO
BEI...»,.

o Ilpasuno n310-n10! Ioncrpoiika noa nmapTHepa U yaap €ro xe opyxkue.

o Pump & dump! «Hakauyath U cOpOCHTBH» - 3TO «IOJOIPEB» KIHEHTA, MOKAa OH HE
HOXMET «KHOIKY» - COKpallleHHWe OO0emaHuii O BBI30BA Y OIIMOHEHTA OIIYIICHHS
OTEPh. -MBI TOTOBBI, HO €CJIH BBl XOTHTE MO-JPYTrOMY...

o Allinclusive! «Bce BKIItOYeHOY» - ITO COTPYAHUYECTBO Ha «JTFOOBIX YCIOBHUIX).

o Boponka Bonpocos (3+)! Kaxzaplii Bompoc UMeeT M0JACKa3Ky —apTHEP BUJIUT HOBBIE
BO3MO>KHOCTH-.

o Ha Oykcup! OnnoHeHT BbIOMpaeTcs U3 sIMbl BMECTE C HAMU - NIEPETSIHTMBAEM Ha CBOIO
CTOpPOHY

o Soft Power ! - KocBeHHBIMU TeMaMH MMOATONKHYTh K HY’)KHOMY PEIICHHIO

o Meton ckpenok ! - IIpoch0a 0 HE3HAYUTENIBHBIX yCayrax, TUIa Mo Jai-npuHecH.

o Ort3epkanuBanue / Muumoe cornacue | Texnuka aktuBHoro ciymanus — [lepeiiti Ha
CTOPOHY MapTHEPA, €CJIM y HETO WHHIIMATHBA.

o Crenorpadus! Bce 3anucbiBaeM Kak BaXHOE U HY)KHOE — pe3yJbTaT HE 3aCTaBUT ceOs
K/IaTh.

o Take it easy! «Caenats mpocTo» - YIpOIICHHE KaK ONTUMAIbHOE PEIIEHHE TPOOIIEMBI.

o Touka nonumanusa! - Ilouck TOil oOnacTH, B KOTOPOW Yy MAapTHEPOB MOKET
00HAPYXHUThCS TOUKA COMTPUKOCHOBEHHSI.

o Xopomo cuguM! - Berpewa kak noctmkenue! IIpropureT cBsi3eld HaJ TEMOM BCTpEUH
WM KOM(POPTHOE pElIeHHEe TOSBISETCS TOIBKO HA BCTpeUe

o DOMoIumoHaNbHBIN pe3oHaHc! - MeTos «BBIX01a 9YyBCTB» CO3AaeT (JOH MO3UTHBA.

o Bwusyanuzanus! - Eciu KIMEHT roToB - BCE Ha AEMOHCTPALIMIO U TIOKA3 ISl HErO

o Ilcuxotepanus! - Eciu napTHep MEepexoJUT HA BOJIHYIOIIHME €r0 TEMBI — YYaCTBYEM B
ero cyan0e.

o Ycrynka wutrozopHoit niennoctu! - Ycemyra/Croopnpus/Ilogapok/Ckuika - kak ocoboe

OTHOIIEHHE K MapTHEPY.

OHeHKa HGHOBOﬁ HI'PBI IIPOBOJUTCA MAaTPUYHBIM MCTOJOM:

Kputepuu onenku BAJLJIBI
SICHOCTB, YETKOCTD M3J10KEHUS 0-5 6amnoB
ApPryMEHTHPOBAHHOCTH BBIBOJIOB 0-5 6amnoB
KpeaTtuBHOCTH MOIX010B 0-5 GayutoB
KadecTBO 0TBETOB Ha BOIIPOCHI 0-5 6amoB
Urorosas orenka 0-20 6ayutoB

HOCTI/IrpOBOG MOACIUPOBAHUC. ITocne 3aBCPIICHUSA HUI'PbI IIPCIIOAABATCIIb BbIACHACT,
COI'JIaCHbI JIM CTYACHTBI Ha CaMOM [JCJIC C IOIIAaBIIMMHUCA UM YTBCPKIACHUAMHU, 3aKPCIIIAL
HaBBbIKHU OTCTaMBAaTb CBOIO IIO3UIHIO, IIPUMCHAS 3HAHUA B obnactu 3(1)(1)CKTI/IBHBIX IEpEroBopoB.

OreHka enoBoi Urpbl GOPMUPYETCS CIETYIOUIMM 00pa3oM:

OIICHKA «OTINYHO» - 16-20 0asmios;

OlIeHKa «xoporio» - 11-15 6anos;

OIICHKA «yIOBJIETBOPUTENHHOY - 6 - 10 Oanios;
OIICHKA «HEYJOBJIETBOPUTENIHHOY - 0-5 6amos.




IIpoMe:xxyTOUHAS aTTecTAlUs

IIpumepHBbIe BOPOCHI K 3a4eTy:
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BBenenue B TeOpHIO IEPETOBOPOB.

Urpa B ipenaTh Win COTPYJHUYATS.

BbIrop! neperoBopIiyKoB.

Mogenu neperoBopoB (monens Hyrinaca, Mogens ['ymmmsepa, Moaens Kennenn).
Oran [loaroTtoBku Kk neperoBopam.

[IeperoBopHbIe BOIPOCHI.

PaccranoBka npuopuTETOB.

JlnanasoH 1neperoBopos.

OO®beKThI TOpra.

. Boripoc cuibl B neperoBopax ((popmyiia BHIYMCIEHUS CHIIBI).
. Otan o0CyXIeHUs TULIOM K JIUILY.

. YI10BKM 3Tana o0CyX/1eHusl.

. [IpakTrueckoe 3ansaTue - Mrpa B omaroBeie eperoBopsl.

. Tunel MoBeieHUs EPETOBOPIIUKOB.

. UckyccTBO 3a/1aBaTh BOIPOCHI.

. KoHCTpyKTHBHOE MEeperoBopHOE MOBEJCHHE.

. JInuHble XapaKTePUCTUKHU MEPErOBOPIINKOB U UX BIUSHUE.

. BHecenue npennoxeHuit 1 Topr.

. IloBegeHuecKi NOX0 CTUJIEH B3aNMOJEHCTBHS.

. BBenenune nBeTOBBIX 0003HAUYEHNI TOBEIECHUYECKUX CTHIIEH.
. Onpenienenye CHHEro, KPaCHOTO U (PMOJIETOBOTO MOBEACHUS.
. YI0BKHM DTana BHECEHUS TPEAJIOKECHUM .

. KpacHsiit cTuib B cdepe 3aKkymok.

. KpacHsiit ctuins B Ou3nece. OmmOKy UTPOKOB 32 KPacHOE.

. CriocoObl B3auMOIEHCTBUS C SIPKO KPACHBIMU NIEPErOBOPILIMKAMHU (TPYAHbIE OTIIIOHEHTHI).
. Boripoc cuibl Ha 3Tane BHECEHUS MIPEAJIOKEHUM U TOpra.

. YJI0BKHM 3Tana 3aBepIlIeHUs TOPra.

. Buzpl 3aBepiienus topra.

. [IpakTHueckoe 3aHsATHE — UTPa B ICKAJALUIO LIEH.

. PanioHanbeHbIe IEPETOBOPHI — IIFOCHI U MUHYCHI.

. [IpuHUMNIMATIBHBIE IEPETOBOPHI — IUIFOCHI U MUHYCHBI.

. Texunueckue npuemsl neperopopos no Kommy.

. Mogens YTIL

. Cuctema SPIN u ee npumeHeHue.

. Mogenb «OnpocHuk 12», 1 ee npruMeHEHHE.

. Mogens 4 «K» (Kontekct, Konrent, Konrakr u Kanan) s dexTuBHON KOMMYHHUKALIUY.
. Mogens HJIIL. Jlecniu Kamepon-bannnep.

. Meroguka M.Ileppunrrona «5 Wy.

. Take it easy (ymporuieHue).

. All inclusive.

. OT3epkanuBanue u MHUMOE coriacue.

. 3anmacHO# a’poaApoM.



43. YcTynaem MIUTIO30PHYIO IIEHHOCTb.

44. Ilyrusasr (cy’keHue TOpu30HTa BEIOODA).

45. IlpoBokanus u IIpeccunr.

46. 3asunii cnen.

47. Buzyanuzanus (pe3eHTaIys, IEMOHCTPAIIHS JTOCTIKEHUH, 00pa3IioB).

48. OOparieHre K aBTOPUTETY (HarHeTaHHE UMUJDKA TIPOU3BOANTEIIS, TIPOIABIa, TOBApA).
49. TIpaBwmito BoJjeiiboma.

50. [IpoGHuerit map.

51. Soft Power.

52. Ilpuem I[Ipobnema — pemieHue.

KpuTtepuu onieHku npu npoBeeHNH NPOMEKYTOUYHOM aTTecTALMU

OneHuBaHue 3HAHUN OOYYAIOMIMXCS OCYIIECTBIsAECTCS MO 4-0alIbHOM IIKajae MpH
MIPOBEJIEHUM DK3aMEHOB M 3a4€TOB C OLEHKOM (OLEHKH «OTJIMYHO», «XOPOILIOY,
«YIOBIIETBOPUTEIBHO» U «HEYAOBIETBOPUTEIHHO») WIHN 2-0aJUIbHOMN IlIKalle MPHU MPOBENECHUU
3ayeTa («3a4T€HO», «HE 3aUTEHO»).

[Ipu npoxosxieHuu 00yJaroImUMHCS TPOMEKYTOUHON aTTeCTallii OLIEHUBAIOTCS:

1. IlomHOTAa,  YETKOCTb W  CTPYKTYpPUPOBAaHHOCTH  OTBETOB  Ha  BOIPOCHI,
apryMEHTHPOBAHHOCTH BBIBOJIOB.

2. KadecTBO BBITIOTHEHUS MPAKTHYECKUX 3aJaHUl (TIPH X HATHYUH): YMEHHE NEPEBECTH
TEOPETUUYECKHE 3HAHUS B NMPAKTHUYECKYIO TNIOCKOCTh; HCIOJIb30BaHUE NPAaBUIIBHBIX (DOPMATOB U
METOJI0JIOTHH TPHU BBIIOJIHEHUH 3aJaHMsl; COOTBETCTBUE PE3YJIbTATOB 3aJaHMs MOCTaBIECHHBIM
TpeOOBaAHUSM.

3. KoMmiekcHOCTh OTBETa: HACKOJIBKO IMOJHO M BCECTOPOHHE OOydaroLMics PacKpbLl
TEeMy BOIIPOCa U 0OPaTUJIICS KO BCEM €€ ACHEKTaM.

Kpurepun ouenuBanus

4-6anbHasi mKajga
U 2-0ajlsIbHAsA Kputepun
KAJTbI

1. IlomHble W KadecTBEHHBIC OTBETHI Ha BOINPOCHL, OXBATHIBAIOIIME BCE
HEOOXOAMMEIE acreKThl TeMbl. OOydaromuiics 000CHOBBIBAET CBOM BBIBOJIBI
C WCIIOJBb30BAHMEM COOTBETCTBYIOIIMX (AaKTOB, MAHHBIX WJIM MCTOYHUKOB,
JIEMOHCTPUPYS TITyOOKYIO apryMEHTAIHUIO.

«OrmaHo» 2. OOydJaromuiics YCIEIIHO TEPEHOCUT CBOM TEOPETUYCCKUE 3HAHUS B
Wi MPAaKTHYECKYI0 peaNn3aluio. BhIMONHEHHBIE 3aJaHUs  COOTBETCTBYIOT
«GATTEHON BBICOKOMY YPOBHIO KadyecTBa, BKJIIOYAs HCIOIb30BAaHUE TPABHIBHBIX

($hopMaToB, METOOJIOTHIA M HHCTPYMEHTOB.

3. OOyuaromuiics aHaJIM3UPYeT M OLIEHUBAET PA3JIMYHBIE ACIEKTHI TEMBI,
JNEMOHCTPUPYSl ~ CHOCOOHOCTb K KPUTHYECKOMY  MBILUIGHHIO U
CaMOCTOSITEJIEHOMY HCCIIEAOBaHHUIO.

1. O6y‘laIOH.IPIﬁCSI npeaoCTaBJIACT JOCTATOYHO MMOJHBIC OTBETHI HA BOIIPOCHI C

«Xoporo» y4ETOM OCHOBHBIX aCIeKTOB TeMbl. OTBETHI 00YYAIOMIEroCsi UMEIOT SICHYIO

I CTPYKTYPY M TMOCIENOBATENBHOCTD, J€las WX IOHATHBIMA M JIOTHYECKU
CBA3aHHBIMH.

«3a9TCHO» 2. OGyuaromuiicss crnoco0eH TMPUMEHHTh TEOPETUYECKUE 3HAHUS B

MNPAKTUYCCKUX 3aJaHUAX. Brimonnenue 3aJIaHus B LCJIOM COOTBCTCTBYCT




TpeOOBaHUAM, XOTS MOTYT OBITh HEKOTOpBIE HENOYETHl WIM HETOYHBIE
BBIBOZBI 110 TOYYEHHBIM PE3yIbTaTaM.

3. OOyuaromuiicsi TpPEACTaBIsSET Xopollee NOHMMaHWE TEeMbl BOIPOCA,
OXBaTbIBasi OCHOBHBIC AaCMEKThl M HampaBieHHs ee wu3ydeHus.. OTBETHI
oOyuaromerocst cofep:kaT JOCTaTO4YHO HH(OpManuu, HO MOIyT OBITh
HEKOTOpbIE MPONYCKH MJIM HEAOCTATOUYHO INTyOOKHE CYXKACHHSL.

«Y 1OBIIETBOPUTEIBHO»
WIH

«3adYTCHO»

1. OTBeTHI Ha BOIIPOCKHI HEMOJIHBIE, HE OXBATHIBAIOT BCEX ACTICKTOB TEMBI H HE
BCerJa CTPYKTYPUPOBAaHBI WM JIOTHYECKH CBs3aHbl. OOyuaromuiics
MIPEIOCTaBIISIET BEPHBIC BBIBOABI, HO OHU HEIOCTATOYHO apryMEHTHPOBAHBI
WJIM OCHOBaHBI Ha MOBEPXHOCTHOM ITOHUMAaHUM MPeaIMeETa BOIIpoca.

2.  OOyuyarommuiics CIOCOOCH TIEPEHECTH TEOPETHYECKUE 3HAHUS B
PaKTHYIECKHE 3aaHMs, HO HEOCTATOUHO YBEPEH B BEPHOCTH MPHUMEHEHHBIX
METOIOB M TOYHOCTH B WX BBLINOJHEHWH. BEINOIHEHHOE 3aJaHUE MOXKET
COJIepXKaTh HEKOTOPBIE OIIMOKH, HEOUEThI UITH PACXOXKICHUS.

3. OOyyaromuiicsi OXBaThIBAE€T OOJBIIMHCTBO OCHOBHBIX AaCIIEKTOB TEMBI
BOIIPOCA, HO JIEMOHCTPUPYET HEIMOJHOE MU MMOBEPXHOCTHOE MX MOHUMAaHHE,
JIaeT HEJOCTATOUHO Pa3BEPHYThIC OOBSICHEHUSL.

((HCYZIOBHCTBOII)I/ITGHLHO»
nIn

«HEC 3a4YTCHO»

1. Obyuaromuiics oTBe4aeT Ha BOMPOCHI HETOIHO, HE PACKPhIBasi OCHOBHBIX
acrekToB TeMbl. OTBETHI 00yUaloIIerocsi He CTPYKTYPHUPOBAHBI, HE CBS3aHBI C
3aJ]aHHBIM BOIIPOCOM, OTCYTCTBYET WX JIOTHYeCKas OOOCHOBaHHOCTb.
BriBozip1, penocTaBisieMble 00yYatONIMMCSI, TPEICTABISIIOT COO0M MpOCThIe
yTBEpKAeHUs O3 aHaIM3a WM YeTKOH apryMeHTallnH.

2. OO6yuaronmiics He YyMeeT TEpEeHOCHUTh TEOPETHYEeCKHe 3HAHHUS B
HpaKTH‘IeCKI/Iﬁ KOHTEKCT M HE CIIoco0eH NOPUMCEHATh WX JIA BBITOJTHCHHSA
3a/aHns. BBITONTHEHHOE 3ajJaHWE COJEPKUT MHOTO OIMHMOOK, a €ero
pe3yabTaTel HE COOTBETCTBYIOT IIOCTaBJICHHBIM TpeOoBaHUSM H  (WIIN)
HEMPaBUIBHO HHTEPIIPETUPYIOTCS.

3. OOyyJaronuiicss OrpaHUINUBACTCS TOBEPXHOCTHBIM PaCCMOTPEHUEM TEMBI H
HE T[IOKa3blBae€T IIOHMMAaHMUsA €€ CYIIECTBEHHBIX acilekToB. OtBer
00y4arolerocss 4YacTUYHbIA WM HE3aBEpIICHHBIN, HE BKIIOYAET aHAJIM3
paccMaTpUBaeMOro BOIIPOca, IMPOIYILIEHbl BaXKHbIE AETaJIU UM CBS3U.

DOC s mpoBEACHHS MPOMEKYTOYHOM aTTeCTalli 0I00peH Ha 3acenaHnuu Kadeapbl
[TpoToxon 3acenanus kadeapst Ne 06 ot «22» staBapst 2025 T.




