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1. IEJb 1 3AJJAYA JUCHUTILINHBI

Heab: popmupoBanue y o0ydarommxcs NpopecCuoHaIbHbIX 3HAaHUHM 10 crnenu(uIecKum
0COOEHHOCTSIM MapKeTWHra B cepe yciayr, HNPUBHUTHE MPAKTUYECKHX HABBIKOB PEUICHHUS
MapKETUHIOBBIX 33/1a4 B CEPBUCHOM OM3HECE, a TaK)Ke BhIpA0OTKA YMEHUN M HABBIKOB IPUHATHS
3 PEKTUBHBIX MAapKETUHIOBBIX PEUICHWH Ha MPEONpPUATHAX Pa3IMYHBIX OTpacield YCIyr H
crocoOCTBOBaHUE  (OPMHUPOBAHUIO  MPO(PECCHOHANBHBIX  KOMIETEHUUH,  MO3BOJISIOLINX
NpUHUMATD 3PPEKTUBHBIE MAPKETHUHIOBBIE PEIICHHS B 0071aCTH MaPKETHHTA YCIIYT.

3agaun:

- OCBOEHHME KOHLENTYaJIbHBIX MOJEIEH M COBPEMEHHOI0 METOIOJOTMYECKOro ammapara
MapKeTHHIa YCIYI, HaBBIKOB OCYLICCTBICHUS MAapKETUHIOBOM MCCIENOBATEIbCKON H
AQHAJTUTHYECKON JAEATEIBHOCTH Ha MPEIIPUATHIX U PHIHKAX Pa3IMYHON CEpBUCHOI chepsbl;

- popMupoBaHUE CTOCOOHOCTH OLICHUBATH BO3/ICUCTBUE BHEITHEH MapKETUHTOBOM CpeIbl Ha
JIEATEIbHOCTh CEPBUCHBIX NPEINPUATUN, BBIABIATh WM AHAJIU3UPOBATH PUCKM HA Pa3IUYHBIX
pBIHKaX c(epbl YCIyT, a TAaK)Ke aHAJTU3UPOBATh [10BEJICHHE KIIMEHTOB CEPBUCHBIX OpraHU3aLHii;

- (opMHpOBaHHE HABBIKOB pa3pabOTKM M OCYILIECTBJIEHUS CTpaTeruil MO pa3In4HbIM
HalpaBJICHUSIM MapKeTHMHra Ha MpeIIpusTHsIX CEpBUCHON cdepbl, HaNpaBICHHBIX Ha
o0ecreyeHne KOHKYPEHTOCIIOCOOHOCTH;

- OCBOCHHE TEXHOJIOTUH TNPHHATUS 3()(HEKTUBHBIX YIPABIEHYECKUX PEIICHHHA IO BCEM
JJIEMEHTaM KOMIUIEKCa MAapKETHHra YCIyr B 3aBUCUMOCTH OT CQepbl AEATEIbHOCTH
OpeanpusITiii U (akTOpoB MapKETHMHIOBOW CpeJlbl, OCYIIECTBIIEHUS OLIEHKH pe3yJIbTaToB,
IPUHUMAEMBIX PELLIEHUH U YAO0BIETBOPEHHOCTH OTPEOUTENIEH KaueCTBOM OOCITY)KMBaHMUSL.

2. MECTO JUCIMIIJINHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCUMILIMHBI B Y4eOHOM ILIaHe:
Bbaok: brok 1. Jlucuuniauas! (MOIYIH).
Yacrtb: YacTs, popMupyemasi yauacCTHUKaMU 00pa30BaTEIIbHBIX OTHOIICHH.
OcBauBaetcsi: 7/ ceMecTp Mo O4HOM (popme o0ydyeHus, 8 ceMecTp Mo OYHO-3a04HON (hopme

o0OyueHusl.

3. KOMIIETEHLIMY, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHMSI
JUCUMIIIAHBI

IK-3 — cnocoGeH pa3pabaTbhiBaTh, BHEAPATH W COBEPIICHCTBOBATH CHCTEMY MapKETHHTOBBIX
KOMMYHUKaIU{ B OpraHu3anuu

4. PE3YJIBTATBI OCBOEHUA JUCHUIIJINHBI OBYYAIOLIINMCHA

Kon n HanmeHoBaHue HNapukaTtopsl PesynabTaThl 00yueHus
KOMIeTeHIN U AOCTHUKEHUS
KOMIIeTeHIIN U
MK-3 IK-3.1. Pa3pabareiBaeT | 3HaeT: HHCTpYMEHTApUI pa3paOOTKU CUCTEMBI
Crocoben CUCTEMY MapKETUHTOBBIX | MapKETHMHIOBBIX KOMMYHHUKAIUH B OpraHU3aluu
paspabaThiBaTh, KOMMYHUKALUH B U MOATOTOBKM PEKOMEHIALMI 110 MX




BHCAPATH U opraHu3anuy U
COBCPUICHCTBOBATH OCYILLECTBISAECT
cuereMy TIOATOTOBKY
MAapKCTUHI'OBBIX o

N PEKOMEH/IAIMH 10 MX
KOMMYHHKaIlU1 B
OpraHM3aLuH COBCPUICHCTBOBAHUIO

COBEPIIICHCTBOBAHUIO

Ymeer: pazpabaThIBaTh CUCTEMY MapKETHHTOBBIX
KOMMYHHKAIINA B OPTaHU3AINN M OCYIIECTBISATh
MOATOTOBKY PEKOMEHIAIUN TT0 UX
COBEPIIICHCTBOBAHUIO

Baaneer: HaBBIKOM pa3pabOTKH CHCTEMBI
MapKETHUHTOBBIX KOMMYHHUKAIIUNA B OpTraHU3alNU
¥ TTOATOTOBKH PEKOMEHIAINN TT0 MX
COBEPIIICHCTBOBAHUIO

MK-3.3. Ucnonp3yet B
paboTe HHCTPYMEHTHI
MPSIMOTO MapKETUHTA

3HaeT: HUHCTPYMEHTHI IPSIMOTO MapKETHHTA
YmMeet: paboTaTh ¢ HHCTPYMEHTAMH NIPSIMOTO
MapKeTHHTa

Baaneet: crrocoOHOCTBIO UCITOJIB30BATh B paboTe
WHCTPYMEHTBI IPSIMOTO MapKETHHT

5. ObBEM JUCHUIIVINHBI U PACITPEJEJIEHUE BU1OB
YYEBHOHU PABOTHBI 11O CEMECTPAM

OOmast TpyIOeMKOCTh JAUCHUIUINHBI «MapKeTHHT YCIyr» UIsl CTYACHTOB BceX (opM
o0yuenus, peannsyembix B AHO BO «Muctutyr Ou3Heca W Ju3aifHa» 1O HAIpPaBJICHHUIO
noaroroBku 38.03.02 MeHeKMEHT cocTaBiisieT: 3 3a4eTHbie equHuIb (108 yacos).

Bun yuebnoit paboTsl

Bcero uncio yacoB u (nin)
3a4ETHBIX CITUHHUI]
(o dhopmam oOyueHus)

Ounas
AyIHMTOpHBIC 3AHATHS 54
6 Mmom uucine:
Jlexmun 18
[TpakTUyeckne 3aHATHS 36
JlaGopaTopHbie pabOThI -
CamocrosiTeibHas padora 54

6 mom gucie.

yacel Ha BeinosiHeHne KP / KI1

HpOMe)KyTO‘IHaﬂ aTTeCTaluA:

Bun

3auet — 7 cemecTp

TpynoeMkocTs (4ac.)

OO0urast Tpy10€eMKOCTD 3.€. / 4acoB

3 3.e./ 108 gac.




6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

KosnuecTBo yacos (mo
Tembl THCHUNIMHBI
(hopmam 06yuenns)
Ounas
]
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1 | CyuiHocTs MapKETHHT YCIyT 3 - - 12
2 | CepBuCHBIH POAYKT M MPOLECC 0OCTYKUBAHHSI 3 9 - 12
3 | DnemMeHThI KOMIUIEKCA MAPKETHHTA YCIIYT 4 9 - 10
4 | IloBeaenue moTpeOUTENEH Ha PHIHKAX YCIYT 4 9 - 10
5 | MapkeTHHr B pa3IM4HbIX chepax ycayr 4 9 - 10
Wroro (yacor) | 18 36 - 54
Dopma KOHTPOJIsA: 3auem -
Bcero no gucnunjiuHe: 108 /3 3.e.

COJAEP)KAHUE TEM JUCIUIIJIMHBI

Tema 1. Cywgnocmo mapkemunea yciye

Ilenp u 3amaun JUCHMIUIMHBL. MeCTO AMCHUMIUIMHBI B CTPYKType 0Opa3oBaTelbHON
nporpammbl. [lmanupyemble pe3ynbTaTbl OCBOCHHUS IUCHMIUIMHBL Mecto cdepsl yciayr B
COBPEMEHHOW 5JKOHOMHUKE. TpaHcopmanuss CTPYKTYpbl OOIIECTBEHHOTO MPOM3BOJICTBA.
Knaccudpukamus ycayr B pOCCHHCKHX M MEXKIYHAPOJHBIX HOPMATHBHBIX JIOKYMEHTaX, II0
CTENEHH OCA3aeMOCTH U OO0bEeKTaMH ycayr, o ¢opMe H cHocody YAOBIETBOPEHUS
norpedHocTeit, mo ®.Kornepy. Cneunduueckne ocoOeHHOCTH yciuyr. Pazmuuus mexay
MapKETUHTOM YCIyT U MapKeTUHIOM ToBapoB. KoHIenTyaabHble MOETH MapKETUHIA YCIYT.

Tema 2. Cepeuchbtii npoOyKm u npoyecc 00CayHcueanus

[lonsiTe cepBUCHOTO TMpoAyKTa. MonekyaspHas MOJEIb CEPBUCHOIO MPOAYKTa
Jl.IIocrak. CepBucubiii naker [1.0¥rnmue u 3.Jlanreapga. «l{Berox ycmyr» mo K.JIaBioky.
BoisiBnenue ontumanbsHOro Habopa aTpuOyTOB CEPBUCHOTO IPEJIOKEHHUS HA OCHOBE conjoint-
aHanmza. CymHOCTh Tmpolecca OOCTYKHMBAaHUSA, KIACCU(PUKALUSA CEPBUCHBIX IPOIIECCOB,
pasynyHas CTENeHb y4acTHs KIMEHTOB B Ipolecce obciayxuBanus. Ilponecc oOcmyxuBaHus B
Teopun cueHapueB u pone C.I'poyBa m P.Ducka, cxema cucremsl «rearp yciayr». Meton
quarpammHoro npoektuposanus JLIocrak. Meton «Todek cOnmpHUKOCHOBeHUs». «MeTox
NOTPEOUTENBCKOTO CleHapus». Meroll penHxuHUpHHra. CocTaBiieHHe OJIOK-CXEMBbI IMpoliecca
00CITy>)KMBaHUS.

Tema 3. Inemenmuvt KOMNIEKCA MAPKEMUH2A YCIIy2e

CymHOCT,  BOCHPUHHMMAEMOro ¥  OXHJAeMOro  KadyecTBa  YCIyr, TIOHATHE
MPOU3BOIUTENLHOCTH B cepBucHOU cdepe. Monens SERVQUAL. Ilepconan cepBucHOro
npeanpustus. TaliM-MeHeKMEHT. BHYTpeHHHH MapKeTHHT CEpPBUCHOTO MPEIANPHUSTHS.



VYnpasieHue mnepcoHaIoM CEpBUCHOW opranuzaiuu Ha ocHoBe cuctembl KPI. Crpykrypa
MaTepUaIbHBIX CBUICTEIHCTB KOMIUIEKCA MapKETHHTa yCIayr. Marepuanu3amus oOCITyKHBaHUS
3a CU€T HMCIIOJIB30BAHMS MaTePUATBHBIX CBHJIETEIILCTB B Ipoliecce o0cmyxkuBanus. [loHsTHe u
CYIIHOCTh CEHCOpHOro wmapkerunra. Llenmu 1ieHOOOpa3oBaHUs B CEPBUCHBIX KOMITAHUSIX
(opueHTanMs Ha MPUOBUIb, HA ONEPALMOHHYIO NEATEIBHOCTh, Ha KIMEHTOB). «TPEHOKHHK)
1IeHOOOpa3oBaHus CepBUCHOW opraHuzanuu. CrTpareruu IeHOOOpa3oBaHus B cdepe yCIyr,
[IEHOBasl KacTOMH3alus, 3arpaTHoe IeHooOpa3oBaHue. KOMMYyHUKAallMOHHBIE pa3pbiBbl B
JESITEIIbBHOCTH CEPBUCHOTO npeanpusaTus (Mo MATUCTYNEHYaTOW MOJENU KauecTBa
ob6ciyxxuanus JI.beppu, B.Ilaittamnpb u A.Ilapacypamana).

Tema 4. Ilosedenue nompedumeneil Ha PoIHKAX YCaye

ITorpeOHOCTH M OXMIaHMs KJIWEHTOB. llcuxonoruueckue MOAXOabl K IOBEIECHUIO
noTpeOuTeNneil: NpakTUKa CEPBUCHBIX MNPEeaNnpUATHI (OCHOBBI OHMXEBHOpPHU3MA M T€LITANbT-
ncuxosorun). [loBenenne norpeduteneil B pazHble MOMEHTBI CEPBHCHOrO Ipouecca. Peakuus
KJIMEHTOB Ha HEJIOCTATKU CEPBUCHOTO Mporecca. MeToasl paboThl ¢ KanobaMu MOTPEOUTETEH.
JlostmbHOCTH KMEHTOB. CIIOCOOBI MOTyYeHHS MAKCUMAaIbHON MPUOBUIH OT B3aMMOOTHOIICHUH C
KJIMEHTaMH.

Tema 5. Mapkemunez 6 paznuunvix chpepax ycuyz

Crpareruu moBeACHUs CEPBUCHBIX MPEINPUITHIA: aHAINU3 3apy0eKHOU M OTEUECTBEHHOU
npakTuku. opmMupoBaHre KOHKYPEHTHBIX NMPEUMYIIECTB CEPBUCHBIX KommnaHui. ConuanbHas
KOHIENINS MapKeTHHTa OaHKOBCKHX YCIYyr. MapKeTHHIOBBbIE HCCIENOBAaHUS B OaHKOBCKOI
chepe:  CUTyallMOHHBIM  aHalM3, OLEHKAa KadecTBa  OaHKOBCKHUX  YCIYI,  aHaJIU3
KOHKYPEHTOCTIOCOOHOCTH OaHKOB M OaHKOBCKUX YCIYr. YPOBHH U KOOPAMHAIMS MapKETHUHTa B
Typu3Me. AHaiu3 3JIEMEHTOB MapKETHHTa YCIYr B ACSATEIBHOCTU TYPUCTHUYECKUX KOMITAHUM.
WHTEpHET-TEXHOJIIOTUM B OpraHU3allid padOThl TYPUCTHYCCKHX MPEANPHUATANH H CyOBEKTOB
pbIHKAa Typu3Ma. PBIHOK pa3BlieYEHUMN: XapaKTePUCTUKA CYOBEKTOB pBHIHKA, HAIPABICHUS
aHaJM3a KOHKYPEHTHOM cpeibl, CIOCOOBI OIIEHKH OCHOBHBIX TOKa3aTelled JesTeNbHOCTH PhIHKA.
MapkeTtunr oOpa3oBaTenbHbIX ycuyr — 7«P». OneHka kauecTBa 0Opa3oBaTeNbHBIX YCIYT.
Konkypentocnocobnocts BVY30B. AHamu3 »1neMeHTOB MapKeTHHra yciayr B cdepe
cTpouTtenbeTBa. OIeHKa KOHKYPEHTOCIIOCOOHOCTH CTPOUTENBHBIX MPEITPUITUI.

7. MPUMEPHAS TEMATUKA KYPCOBBIX PABOT
KypcoBas paboTa He nperycMoTpeHa

8. ®OH/ OHUEHOYHBIX CPEJACTB IO JUCHUIIJIMHE: [Ipunoxenue 1.



9. YYEBHO-METOAUYECKOE U UH®POPMAIIMOHHOE OBECIIEYHEHUE
JUCIUIIJIMHbI:

9.1. PexoMenayemasi JuTeparTypa:

1.

CunsieBa, 1. M. Mapkerunr ycnyr : yueOnuk / W. M. Cunsiea, O. H. Pomanenkosa,
B.B. Cunses ; mon pen. JI. II. [JamkoBa ; ®DuHAHCOBBIA YHHMBEPCUTET MPU
[IpaButensctBe PO. — 5-€ u3n., crep. — Mocksa : Jlamkos u K°, 2022. — 251 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=684412

3aropckas, JI. M. Mapketusar ycmyr : yuebHoe mocobue : [16+] / JI. M. 3aropckas,
B. A. Hazapkuna ; HoBocuOMpCKHMII TOCYAapCTBEHHBIH TEXHUYECKHH YHHBEPCHTET. —
HoBocubupck : HoBocuOupckuii ToCcy1apCTBEHHBINH TEXHHUECKUH yHUBEpcHUTET, 2017, —
130 c.

Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=576584
[Mapamonora T. H. Kimmmenko, JI. B. Mapketunr B cdepe ycayr : yueOHOE mocobue :
[16+] / JI. B. Knumenko ; FOxubiii ¢enepanbhbiii yHuBepcurer. — PocroB-na-JloHy ;
Taranpor : FOxusb1ii dpenepanbubiil yausepcurert, 2019. — 111 c.

Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=577773

Bacunbes, I'. A. YnpaBieHue cepBUCHBIMU MPOJAYKTaMU B MApKETUHIE YCIYT : yueOHOE
nocobue / I'. A. Bacunbes, E. M. JleeBa. — Mocksa : FOuutu-/lana, 2017. — 193 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=684630

MapkeTuHr B oTpaciusix U cdepax gestenbHocTH < ydeObnuk / A. JI. Abaes,
B. A. Anexkcynun, M. T. I'ypueBa [u np.] ; mox pen. A. JI. AbaeBa, B. A. AnekcyHuHa,
M. T. I'ypueBoii. — 3-e u3f., nepepad. — Mocksa : lamkos u K°, 2021. — 433 c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=600314

MapkeTuHr B oTpacisx u cdepax gestensHoctd : ydeOnuk / B. T. ['pummna,
JI. A. IpoOGwimieBa, T. JI. Jlamkosa [u ap.] ; mox pex. FO. B. Mopo3sosa, B. T. I'puminHoii.
—9-e u3n. — Mocksa : Jlamkos u K°, 2018. — 446 c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book red&id=495786

9.2. Hepeqeﬂb I/IH(l)OpMalII/IOHHLIX TeXHOHOFHﬁ, HCIIOJB3YEMbBIX IMPH OCYHIECTBJICHUHA

o0pa3oBaTe/IbLHOIO MpoHecca MO IUCHMIVIMHE (MOAYJI0), BKJKYAf IepevyeHb
JIMIEH3HUOHHOTO ¥ CBOOOHO PACIIPOCTPAHSIEMOI0 IPOrPaAMMHOI0 o0ecrevYeHusl.

IIpu ocymiecTBiaeHHH 00pa30BaTEIBHOrO Ipoliecca MO JAaHHOM  y4eOHON AMCLMILIMHE

npeamnojaaracTcsa UCIoJIb30BaHUC!

Jlunen3nonHoe W CBOOOJHO  pacmpocTpaHsieMoe  NPOrpaMMHOe
obecrieyeHue, B TOM YHCJIe 0TE€4eCTBEHHOT0 MPOM3BOACTBA:

1. Windows 10 Pro Professional (Torosop: Tr000391618, Jlurensus: V8732726);

2. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, JluteH3us:
\VV8732726);

3. Bpaysep Google Chrome;

4. Bpayzep Yandex;

5. Adobe Reader - nporpamma st mpocMOTpa, MeYaTd ¥ KOMMEHTHPOBAHHUS TOKYMEHTOB
B ¢popmare PDF

9.3. IlepeyeHb COBpPeMEHHBIX MNPOGECCHOHANBHBIX 0a3 JaHHBIX, HH(OPMAIMOHHBIX

CIIPABOYHBIX CHCTEM H PecypcoB HH(OPMALMOHHO-TEICKOMMYHUKAIMOHHOH CETH
«HHTEepHET»


https://biblioclub.ru/index.php?page=book_red&id=495786

1. https://biblioclub.ru/- yausepcurerckas 6ubnmuoreunas cucrema online bubmuokny6.py

2. http://window.edu.ru/ - enuHOE OKHO JTOCTYyIa K 00pa30BaTeIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3pl JaHHBIX U AHATUTHYECKUX ITyOJIMKAIMA YHUBEPCUTETCKON
UH(POPMALIMOHHOM cucTeMsl Poccus

4. https://wwwe.elibrary.ru/ - snekrponHo-6ubmmoreunas cucrema eLIBRARY.RU,
KpynHeiimas B Poccun anekTpoHHast 0MOIMOTeKa HAYIHBIX MyOIHKAIUit

5. http://www.consultant.ru/ - ciipaBounas npaBoBast cuctema Koncynsrantliroc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONE AU 1 cioBapeii Gufo.me

7. https://slovaronline.com - mouckoBas cHcTeMa IO BCEM JOCTYIHBIM CJIOBapsiM H
SHIUKIIONCTHSIM

8. https://www.tandfonline.com/ - komnekuus xxypuanoB Taylor&Francis Group Britoyaer B
ce0st OKOJIO IBYX THICSY JKYpHAJIOB H Oosee 4,5 MJIH. cTareil 1Mo pa3in4HbIM 00JacTIM

3HAHUU

9. http://www.marketcenter.ru/ -  0a3pl  JaHHBIX  CHCTEMBI  MEKPETHOHAIBHBIX
MapKETHHTOBBIX I[EHTPOB

10. www.market-agency.ru - 0asa JaHHBIX MAapPKETHHIOBOTO AareHTCTBA PHLIHOYHBIX

UCClIeI0OBaHUM U KoHcanTuHra "Mapket”

11. https://www.esomar.org/knowledge-center/reports-publications - 6a3a mannbix European
Society of Marketing Research Professionals omnoifi W3 cambIX KpPYIHBIX
UCCIIEIOBATEIBCKOW acCOIMAIMU B 00JIACTH MapKETHHTA

12. http://www.sostav.ru/ - caiit Sostav.ru: cTaTbu 0 pekiame, MapkeTuure, PR

13. http://www.epochta.ru/blog/ - 0630psI pemennii aas email mapkeruHra, peKoMeHIauN
10 OHJIElﬁH'HPO[[BPDKGHHIO, KOMMCHTApHHU U COBCTHI CIICTIUAJIMCTOB

14. http://www.marketch.ru/ - (GbOopyM MapKETUHTOBBIX  CIEIHAIMCTOB  «3alUCKU
MapKeTOJIOTay

15. http://www.md-management.ru/management/hr.ntml - «MD-MenemxmeHT»: Bce 00
yIPaBJICHUN

16. http://www.marketing.spb.ru / - caiit « DHIHKIOMEAMS MAPKETHHT A

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIUIIJINHbI
Kaouner Ne 424- yyeonoe nomemenue Ne 1-58 17111 npoBeneHusi yueOHbIX 3aHATHIA.

YyebHOoe nmomenieHne 060py10BaHO HAOOpOM JAEMOHCTPALMOHHOTO 000pYJ0BaHUS U HAOOpOM
y4eOHO-HATJIAIHBIX ~ MocoOuit B 1udpoBOM  BUOE, OOECMEUUBAOIIMX TEMATUUYECKHE
WITIOCTPAIMH, COOTBETCTBYIOLIHME paboueil mporpaMme JUCHUIUIMHBIL.

Y4eOHOe moMelIeHHe OCHAIIEHO 000PyI0BAHUEM M TEXHHYECKUMHU CPEACTBAMH 00y4eHHsI
1. crannonapHbIil mMpokodopMaTHbIM MynbTHUMeUa-TIpoekTop Epson EB-X41;

2. IPOEKIIMOHHBIN IKpaH;

3. mocka MapkepHasi ydeOHas;

4. ctonsl - 15 mr.;

5. cTyabs — 71 mr.;

6. akycTHuecKas CUCTeMa;

7. OJIOK yIpaBJIeHUS TPOCKIIMOHHBIM 00OPYIOBAHHEM;

8. mepcoHaJIbHBIA KOMIBIOTEp MpenojaBareis (C TeXHUUYECKUMH XapaKTepPUCTUKAMHU HE HUXKE
Intel Core i5-2100) - 1 mir.

Kommnbrotep moaxmoueH k cetu «VHTepHET», ¢ obecrnedeHueM A0CTyna B HIIEKTPOHHYIO
uH(popMalnoHHo-o0pa3oBarensHyto cpeny AHO BO «MHctutyT OusHeca u au3aiiHay.


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
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Kaouner Ne 402- momemrenue Ne |-11, 11 camocTosiTe/IbHOH padoThl.

Ilomemenne OCHAIIEHO 00OPYI0BAHMEM M TeXHMYECKUMHM CPeACTBAMHU 00y4eHHsI:

. CTAITMOHAPHBINA MIUPOKOPOpMaTHBIN MyIbTUMeana-poekTop Epson EB-X41;

. IPOCKLIMOHHBIN DKPaH;

. IOCKa MapKepHas ydueOHas;

. CToibI — 14 1miT.;

. CTYJIbsl —28 mT.;

. AKyCTHUYECKasi CHCTEMa;

. OJIOK yIpaBieHUsI IPOESKIIMOHHBIM 000PYOBaHUEM;

. IEPCOHANIbHBIA KOMIBIOTEp MHpenojaBaress (C TeXHUYECKUMH XapaKTePUCTUKAMHU HE HUKE
Intel Core i5-2100) - 1 mit.

9. mepcoHaJIbHBIE KOMITBIOTEPHI - 26 MIT.

Bce xomnbroTepsl MOJIKIIIOYEHBI K ceTu «MHTepHEeT», ¢ 00ecredeHreM JOCTyIa B 3JIEKTPOHHYIO
uHpopMannoHHO-00pa3oBarenbhyio cpeny AHO BO «MHcTuTyT OM3HECa U 1u3aiiHay.

CoONO o1~ WN P

11. METOAUYECKHUE PEKOMEHJALIUU JI51 OBYYAIOIUXCSA
1O OCBOEHUMIO JTNCHUITJIMHBbI

[TIpoayKTHBHOCTH  YCBOGHHS y4eOHOro Marepuaja BO MHOTOM  OIpPEIeseTCs
MHTEHCUBHOCTBIO Y KaUe€CTBOM CaMOCTOSTENIbHONW paboThl cTryneHTa. CamocTrosdTenbHas padora
npeamnonaraetT  (GpopMHpPOBaHUE KYJIbTYpPHl YMCTBEHHOTO TpyJa, CaMOCTOSITEIILHOCTH U
MHUIIMATUBBI B IOUCKE U NPUOOPETEHNH 3HAHUH; 3aKpeIyIeHHe 3HaHUH U HaBBIKOB, I1OJIy4YEHHBIX
Ha BCEX BHJAX Y4YeOHBIX 3aHATHI; MOArOTOBKY K TPEACTOSALIMM 3aHATHSM, SK3aMEHaM;
BBINOJIHEHNE KOHTPOJIBHBIX PadOT.

CaMocCTOATENbHBIM  TPyJ pa3BUBaeT TaKWe KauyecTBa, KaK OPraHW30BaHHOCTb,
JUCLUIUTMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JAOCTH)KEHUM IOCTABJICHHOM II€NU, BbIpaOaThIBAeT
YMEHHUE aHAJTH3UPOBATh (DAKTHI U SIBICHUS, YIUT CAMOCTOSITEIHbHOMY MBIIUICHUIO, YTO MPHBOIUT
K Pa3BUTHIO U CO3JaHMI0O COOCTBEHHOTO MHEHHS, CBOMX B3IVIAZ0B. YMeHHe paloTaTh
CaMOCTOSITEIbHO HEOOXOJUMO HE TOJIBKO Ui YCIIEIIHOTO YCBOSHHS COJEpKaHUsS ydeOHOU
IPOTpaMMbl, HO U JUIsl JaJibHEHIel TBOpUECKON 1A TeIbHOCTH.

OcHOBY caMOCTOSITENIbHOI paboOThl CTy/IEHTa COCTaBisieT paboTa ¢ yueOHOM M Hay4dyHOMU
aurepatypoil. M3  ombita  paboOThl ¢  KHUTOH  (TEKCTOM)  CleyeT OmpeieleHHas
MOCIEI0BATENbHOCTh  JACUCTBUM, KOTOpOM 1enecooOpa3Ho mpuaepkuBatbes. CHavana
IpOYNTaTh BEChb TEKCT B OBICTpOM Temie. Llenb Takoro yTeHHs 3aKJIIOYaeTcss B TOM, UTOOBI
co3nmaTh oOImiee mpencTaBieHne 00 W3ydyaeMoM (HE 3allOMHHAaTh, a TMOHSATH OOIIUN CMBICI
IPOYUTAHHOT0). 3aTeM MPOYUTATh BTOPUYHO, O0JIee MEJUIEHHO, YTOOBI B X0/1€ YTEHHUS MOHSATh U
3aIIOMHHTB CMBICIT KaXKI0M (hpa3bl, KaKJOTO TOJIOKESHHUS U BOIIPOCA B IIEJIOM.

UreHne MNPUHOCUT TOJb3Yy M CTAHOBUTCS MPOAYKTUBHBIM, KOTJAa CONPOBOXKIACTCA
3aMucsIMU. DTO MOKET OBITh COCTABIICHHE TUTaHA MPOYNTAHHOTO TEKCTA, TE3WCHI MJIHM BBIMHCKH,
KOHCIIEKTUpOBaHMUe U Jp. Bb1Oop Buaa 3amucy 3aBUCUT OT XapakTepa U3y4aeMoro marepuaia u
neneit pabotel ¢ HUM. Ecim cozmepkaHue marepuaia HECJI0XKHOE, JIETKO YCBaUBaeMOE, MOXHO
OTPaHUYUTHCS COCTABJIEHUEM IulaHa. Eciau marepuain coepKUT HOBYIO M TPYJIHO YCBAaUBaeMYHO
nH(popMaIuo, 1meaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbTaThl KOHCIIEKTUPOBAHUS MOTYT OBITh ITPEJCTABICHBI B pa3IMYHBIX (hopMax:

- [lnan — 3T0 cxema NMPOYUTAHHOIO MaTepualia, KpaTKUi (MU MOApOOHBIN) HepedeHb
BONPOCOB, OTPAKAIOMIMX CTPYKTYpy M  IOCIEeNOBaTelIbHOCTh MaTepuana. [loxpobHo
COCTaBJICHHBI TIJIAH BITOJIHE 3aMEHSIET KOHCITEKT.

- KoHcnekT — 3T0 cucTeMaTH3MpOBaHHOE, JIOTUYHOE M3JI0KEHHE MaTephaja UCTOUHHUKA.
PaznuuaroTcst yeTbIpe THITa KOHCIIEKTOB.



- [lnaH-KOHCHEKT — 3TO Pa3BEPHYTHIA JIETAIIU3UPOBAHHBIN TUIaH, B KOTOPOM JOCTATOYHO
NOPOOHBIE 3aITUCH MTPUBOAATCS MO TEM ITyHKTaM IUIaHa, KOTOPBIE HY)KIAIOTCS B TIOSCHEHHH.

- TekcTyanbHbI KOHCHEKT — 3TO BOCHpPOU3BeJeHUE Hanboyiee BaKHBIX MOJOXKEHUIN U
(aKTOB UCTOYHHKA.

- CBOOOAHBINi KOHCHNEKT — 3TO YETKO M KpaTKo chopmyaupoBaHHBIE (H3JI0KEHHbBIE)
OCHOBHBIE II0JIO)KEHUS B pe3ysbTare IIyOOKOro OCMBICIMBaHMS Marepuana. B Hem Moryr
MPUCYTCTBOBATh BBIMUCKH, LIUTAThl, TE3UCHI; YacTh MaTepuaga MOXKET ObITh MpeCTaBlieHa
IUIAHOM.

- TemaTu4yecKHil KOHCIEKT — COCTABIISIETCSA HAa OCHOBE HM3y4Y€HHUS psijia UCTOUHUKOB U
JaeT 0oJiee MM MEHEEe MCUEPITBIBAIOIINI OTBET M0 KaKOW-TO cxeme (BOIpocy).

B mpouecce wu3yueHus Marepuaga HMCTOYHHMKA, COCTABJIICHHS KOHCIIEKTa HYXKHO
00s3aTeIbHO IPUMEHATH Pa3JIMYHbIC BbIACIEHUS, [10/13ar0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYpPY
KOHCIEKTa. DTO JeNlaeT KOHCIEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM ISl paOOTHI.

[TonroroBka K MpakTUYECKOMY 3aHITHIO BKIIOYAET 2 3Tara:

IlepBblii 3Tan — OpraHU3alMOHHBII;

Bropoii atam - 3akperuieHne u yriyoiaeHne TeOpeTHIeCKUX 3HAHUH.

Ha mnepBom »sTame CTyAE€HT IUIaHUPYET CBOIO CaMOCTOSTENbHYIO paboTy, KOTOpas
BKJIIOYAET:

- YSICHEHHE 3a/I1aHUs HA CAaMOCTOSITENIbHYIO paboTy;

- 10A00p PEKOMEHI0BAaHHOW JIUTEPATYPbI;

- COCTaBJIEHHUE TJIaHa pabOThI, B KOTOPOM ONPEIENISIOTCSI OCHOBHBIE ITYHKTHI MPECTOSAIICH
MOJTOTOBKHU.

CocraBieHue iaHa JUCHUILTHHUPYET U MOBBILIIAET OPraHU30BaHHOCTD B paboTe.

Bropoii 3Tan BKIIIOYaeT HEMOCPEACTBEHHYIO MOJATMOTOBKY CTYAEHTA K 3aHATHI0. HaunHath
HAJ0 C HM3y4YeHHUs PEKOMEHJOBaHHOW muTepaTypbl. HeoOXoIMMo MOMHHTH, YTO Ha JIEKIUU
OOBIYHO paccMaTpPUBAETCSl HE BECh MaTepuall, a TOJbKO ero yactb. OcTalbHasg €ro 4acTb
BOCTIOJIHSIETCSI B IPOLIECCE CAMOCTOATENbHOM paboTel. B cBsi3u ¢ 3tuM paboTta ¢
PEKOMEHIOBaHHOW JHUTEparypoil obOs3aTenbHa. Ocoboe BHUMAHHE TNPU ATOM HEOOXOAUMO
o0paTUTh Ha CO/EpPKAHHE OCHOBHBIX MOJOXKEHUI U BBIBOJOB, OOBSICHEHUE sIBIICHUI U (aKTOB,
YSICHEHHE TMPAKTHUYECKOTO MPHIOKEHHUS pPacCMaTpUBAEMbIX TEOPETUUYECKUX BOIpocoB. B
nporecce 3TOH pabOThl CTYAEHT [JOJDKEH CTPEMHUTBCS TOHATh M 3allOMHUTh OCHOBHBIE
MOJIO’KEHHUS pacCMaTpUBAEMOIo MaTepuaa, IpUMephbIl, MOSICHAIOUINE €ro, a TaKXKe pa3o0paThCs B
WJUTFOCTPATUBHOM MaTepHale.

3akaH4YMBaTh IMOATOTOBKY CJEAYET COCTaBJICHHEM IUIaHA (KOHCIEKTa) MO H3y4aeMoMY
MatepHaiy (BOIpocy). 3To MO3BOJSET COCTABUTh KOHLIEHTPUPOBAHHOE, C)KAaTOE MpEACTaBIECHUE
110 U3y4aeMbIM BOIPOCAM.

B nporiecce moAroToBKM K 3aHATHSIM PEKOMEHAYETCsS B3aMMHOE OOCYXJAE€HUE Marepuana,
BO BpEMsI KOTOPOI'O 3aKpeIUISIOTCSA 3HaHMSI, a TakKe MPHOOpeTaeTcsl MpakTUKa B U3JI0KEHUU U
pPa3bACHEHUH MOJYYEHHBIX 3HAHUMN, PA3BUBAETCS PEYb.

[Tpu HeoOxomuMOCTH clieyeT 00palaThCs 3a KOHCYJIbTaluel K npenojaasarento. s Ha
KOHCYJIbTAIMI0, HE00X0AUMO XOPOUIO MPOyMaTh BOIPOCH], KOTOpPbIE TPEOYIOT pa3bsICHEHUS.

Memoouueckue pekomenoayuu ona ooyuarouwjuxca ¢ OB3 u uneanudos
N0 0C80EHUI0 OUCUUNTUHDBL

O6y11aIOH_II/IeCSI U3 YuCjla HUHBAIWIAOB U JIMI C OTI'paHUYCHHBIMU BO3MOXHOCTIMU
300pOBbd HMCIOT BO3MOXHOCTH M3y4daTb JUCHUINIMHY II0 HWHAWBHUAYAJIbHOMY IIJIaHY,
COTJIaCOBAaHHOMY C MMPCTIOAABATCIIEM U JCKAHATOM.

OcBoenne JUCHOUIINIMHBI MHBaJIWJAMH W JIMOaMKW C OIrpaHUYCHHBIMH BO3MOXXHOCTAMMU
3A0POBbA OCYHICCTBIISCTCA C HCIIOJB30BAHUEM CPCICTB 06y‘-ICHI/IH 06]]_[61"0 n CICuuaJabHOI'O
Ha3Ha4YCHU.

HpI/I OCBOCHHWH JUCHUIINIMHBI MHBAJILAAMHA U JIULIAMU C OTPaHUYCHHBIMU BO3MOXHOCTAMU
3A0POBbS MO0 HWHAUBHUAYAJIbBHOMY IIJIAHY [[PEANOJAraroTCsa: H3YUCHUC OUCHUIUIMHBI C



UCIOJIb30BaHWEM  HMH()OPMALIMOHHBIX  CPEACTB;  HMHAMWBHUIYaJbHBIE  KOHCYJIbTAlUM  C
npenoaaBareneM (pa3bsCHEHHE y4eOHOro maTepuana W YriyOJieHHOe W3ydeHHE MarepHualia),
WHAMBHUyalIbHAs CAMOCTOsITENIbHAsA padoTa.

B mnpomecce oOyueHus: CTyaeHTaM M3 4YHClIa WHBAIMIOB M JHMIl C OTrPaHUYCHHBIMHU
BO3MOXXHOCTSIMU 3JI0pOBbsl MH(OpMAIMs MpenocTaBisercs B (opMax, aJanTHPOBAHHBIX K
OTPAHUYCHUSIM UX 3JI0POBbS U BOCIIPUSATHUS HHPOPMAITIH:
nsa nuy ¢ Hapywenusmu 3peHus:

— B [1€YaTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO JOKYMEHTA (C BOBMOYKHOCTBIO YBEIUYCHHS mpUdTa).

B cnyuae HeoOxoaumocTi nHPOpMAITUS MOXKET OBITh MpecTaBicHa B popme ayauodaiina.
na nuy ¢ Hapywenusmu cryxa:

— B mieyaTHo opme,

— B (popMe JIEKTPOHHOTO TIOKYMEHTA.
nsa auy ¢ napyuwenusmu onopHo-08u2amenbHo20 annapama.

— B IIeYaTHOM ¢opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

JlanHplif mepedyeHb MOXKET OBITh KOHKPETH3UPOBAaH B 3aBUCHUMOCTH OT KOHTHMHIEHTA
o0yJaroumxcs.

NuauBuayanbHble KOHCYNbTAllMM C MPENoAaBaTeleM IMPOBOJATCS IO OTACIbHOMY
pacnucaHuio, YTBEp)KICHHOMY 3aBEIyIOIINM Kadenpoil (B COOTBETCTBUU C WHAMBHIYaTbHBIM
rpadukom 3aHATHI 00y4daromerocs).

WupuBuayanbHas caMOCTOsITENbHAsE paboTa 00yJatoniXcsl MPOBOANUTCSI B COOTBETCTBUHU
¢ paboueil mporpaMMoin JUCHUILTUHBI U UHAUBHUIYaTbHBIM IPaUKOM 3aHITHA.

Tekymmii KOHTPOJNb TO TUCHMIUIMHE OCYHIECTBISETCS B COOTBETCTBUU C (POHIAOM
OLICHOYHBIX CPEICTB, B (popMax aJanTHPOBAHHBIX K OTPAHUYEHUSM 3JI0POBbS U BOCIPHUSATHS
uH(popMaluu 00y4yaroUXcs.
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Pe3ynrvmamul 00yuenusn no oucyuniune

Koa u HaumenoBanmue HNupukatopol Pe3yabTaThl 00yuenus
KOMIIeTeHLIMH AOCTHKEHMSI
KOMIIETeHIH
MK-3 IK-3.1. Pa3pabareiBaeT | 3HaeT: HHCTpYMEHTAPHI pa3pabOTKU CUCTEMBI
Crocoben CHUCTEMY MApKETHUHIOBbIX | MapKETUHIOBBIX KOMMYHUKALIMM B OPraHU3aluu
pa3pabathIBath, KOMMYHHKAIUH B 1 HOJrOTOBKH PEKOMEHIAIMH 10 UX
BHEZIPSTH U
COBEpILIEHCTBOBATS OpraHu3aluu 1 COBEPILICHCTBOBAHUIO
cHCTeMy OCYILIECTBIISIET YmMmeet: pazpabaTbIBaTh CHCTEMY MapKETHHTOBBIX
MapKETHHIOBBIX HOJTrOTOBKY KOMMYHHKALlUU B OPTaHU3AIMH U OCYIIECTBIIATH
KOMMYHHKAaILIUH B PEKOMEHIAIMI TI0 UX MOJrOTOBKY PEKOMEHIAINHN 110 X
Opranusanunu COBCPILICHCTBOBAHUIO COBCPILICHCTBOBAHUIO
Baaneer: HaBBIKOM pa3pabOTKU CHCTEMBI
MapKETUHTOBBIX KOMMYHUKAIM B OpraHU3aluu
U TIOATOTOBKH PEKOMEHIAUH 110 UX
COBEPILEHCTBOBAHUIO
IK-3.3. Ucnons3yer B 3HaeT: HHCTPYMEHTHI IPSAMOT0 MapKeTHHTa
paboTe HHCTPYMEHTHI YmMmeer: paboTaTh C HHCTPYMEHTaMH IPSIMOTO
NPSMOTO MapKETHHTa MapKeTHUHra
Baaneer: criocoOHOCTBIO HCIIOTIB30BAThH B padoTe
HWHCTPYMEHTHI IPSAMOTO MapKETHHIa
Iloxkazamenu oyenusanus pe3yibmamos o0yuenus
[IIkana oneHUBaHUs
HCYJIOBJICTBOPHTENBHO |  YIOBIIETBOPHTEIBHO XOPOIIO | OTIIMYHO

IIK-3.1. Pa3zpabarbiBaeT cUCTEMY MAapKETUHTOBBIX KOMMYHHKAIMI B OPraHU3AIHN W OCYIIECTBIISIET
OATOTOBKY PEKOMEHIAIMHI 110 UX COBEPLIEHCTBOBAHUIO

He 3naer:
UHCTPYMEHTapHuil
pa3pabOTKH CUCTEMBI
MapKETHHTOBBIX
KOMMYHUKALIUA B
OpraHu3aINH |
MMOATOTOBKH
PEKOMEH A 110 BX
COBEPIIICHCTBOBAHHUIO
He ymeer:
pa3pabaThIBaTh CHCTEMY
MapKETHHTOBBIX
KOMMYHUKAIIUU B

B uesiom 3naer:
WHCTPYMEHTapuil
pa3pabOTKH CHUCTEMBI
MapKETHUHTOBBIX
KOMMYHUKALIUNA B
OpraHu3aluy u
MTOATOTOBKH
PEKOMEH Al 110 BX
COBEPIICHCTBOBAHUIO,
HO JIOITYCKaeT rpyobie
OIIMOKHU

B uesnom ymeer:

pa3pabaThIBaTh CHCTEMY

3naer: 3Haer:
WHCTPYMEHTapuil UHCTPYMEHTapUH
pa3paboOTKH CUCTEMBI pa3pabOTKH CUCTEMBI
MapKETHHTOBBIX MapKETHHIOBBIX

KOMMYHUKALIUNA B
OpraHu3aIuy |
MMOATOTOBKH
PEKOMEH Al 110 BX
COBEPIICHCTBOBAHUIO,
HO MHOT/IA JIOTTYCKaeT
OLINOKH

Ymeer:

pa3pabaTeIBaTh CHCTEMY

KOMMYHUKALIUH B
OpraHu3aiuu U
ITOJATOTOBKHU
PEKOMEH AT 110 BX
COBEPIIICHCTBOBAHUIO
Ymeet: pazpabaThiBaTh
CUCTEMY
MapKETHHTOBBIX
KOMMYHHKAIIMH B

OpraHu3aIuH | MapKETHHTOBBIX MapKETHHTOBBIX OpraHU3AINH U
OCYIIECTBIISATh KOMMYHUKAIIUU B KOMMYHUKAIIUU B OCYLIECTBIISTh
MMOATOTOBKY OpraHu3aIuy ’ OpraHu3aIuy | MTOATOTOBKY
pEKOMEHIAITNH 10 UX OCYIIECTBIISATh OCYIIECTBIIATh pEKOMEHIAIUN TI0 MX
COBEPILIEHCTBOBAHUIO MOATOTOBKY MOATOTOBKY COBEPILIEHCTBOBAHUIO
He Baageer: pPEKOMEeHJalui 1o ux PEKOMEeHJalui o Ux Buaageer: HaBBEIKOM
HaBBIKOM pa3paboTKu COBEPIIICHCTBOBAHHUIO, COBEPIIICHCTBOBAHHUIO, pa3pabOTKU CUCTEMBI
CHCTEMBI HO YaCTO UCIBITHLIBACT HO MHOT/A UCTIBITHIBAET | MapKETHUHTOBBIX
MapKETHHTOBBIX 3aTpyAHEHUS 3aTpyAHEHUS KOMMYHUKALIMH B




KOMMYHUKAIIUN B B uesnom Biajgeer: Baaneer: OpraHu3aluy U
OpraHH3aluy U HABBIKOM Pa3pabOTKH HABBIKOM Pa3pabOTKH MTOATOTOBKH
MOJITOTOBKHU CUCTEMBI CUCTEMBI PEKOMEH Al 110 MX
PEKOMEHIAIUH 110 KX MapKETHUHTOBBIX MapKETHUHTOBBIX COBEPIIICHCTBOBAaHUIO
COBEPIIIEHCTBOBAHUIO KOMMYHHKAIIU{ B KOMMYHHUKAIUN B

OpTraHM3aINd U OpTraHM3aIny U

MOJITOTOBKHU MOJITOTOBKHU

PEKOMEHIAIUH 110 KX PEKOMEHIAIUH 110 KX

COBEPIIIEHCTBOBAHMUIO, COBEPIIIEHCTBOBAHMUIO,

HO YaCTO UCIIBITHIBACT HO WHOTJIa UCTIBITHIBACT

3aTPYIHCHHUSI 3aTPYIHCHHUSI

MK-3.3. Mcnonk3yer B paboTe HHCTPYMEHTHI IPSMOTO MAPKETHHT A

He 3naer: B nesiom 3HaeT: 3naer: 3HaeT: HHCTPYMEHTHI
WHCTPYMEHTHI IIPSAMOTO | HHCTPYMEHTHI IPSIMOTO | HHCTPYMEHTHI MPSAMOTO | TIPSIMOTO MapKETUHTa
MapKeTHHTa MapKeTHHTa, HO MapKeTHHTa, HO MHOTJa | YMeeT: paboTath ¢
He ymeer: JIOITYCKaeT rpyobie JTOTTYCKAaeT OMIMOKH WHCTPYMEHTaMHU
paborats ¢ OIMIMOKH Ymeer: MIPSIMOTO MapKETHHTa
UHCTPYMEHTaMHU B nesiom ymeer: paboTatb ¢ Bunapeer:
MPSIMOTO MapKETHHTa paboTtats ¢ WHCTPyMEHTaMHU CIIOCOOHOCTHIO
He Baaneer: WHCTPyMEHTaMHU MPSIMOTO MapKETHHTA, HCIIONTE30BaTh B paboTe
CHOCO6HOCTI)IO pAMOTro MapKETHUHIQ, HO MHOIr'Ja UCIIBITHIBACT HWHCTPYMCHTBI IPAMOI'O

UCIIOJIB30BaTh B paboTe
HHCTPYMEHTBI TPSIMOTO
MapKeTHHTa

HO 4aCTO UCIIBIThIBACT
3aTpyIHEHHS

B uesiom Biangeer:
CIIOCOOHOCTBIO
WCIIONB30BaTh B paboTe
MHCTPYMEHTHI TIPSIMOTO

3aTpyAHEHUS
Baaneer:
CIIOCOOHOCTRIO
HCIIOJIb30BaTh B paboTe
WHCTPYMEHTBI TIPSIMOTO
MapKeTUHra, HO HHOT 1A

MapKeTHUHTa, HO 9acTO HCIIBITHIBACT
WCTIBITHIBACT 3aTpyTHEHHUS
3aTpyTHEHHS

MapKeTHHTa

Ouyenounvie cpeocmea

3aganus AJ1s TEKYIIEero KOHTPOJIs

IIpumep TBOpYECKHX 3aJaHHI:

1. TloBenenue mnoTpebuTeneld Ha pHIHKE YyCIyr (IIOCTpOEHHE OJOK-CXeM s aHaln3a
MIOBE/ICHHSI KITMEHTOB B MPOIIECCE CEPBUCHOTO OOCITYKHBAHUS).
2. Crparerus CerMEHTHPOBAaHUS pbIHKA YCIyr (pa3paboTKa MporpamMm JOSUIBHOCTH JUIS
KJIMEHTOB CEPBUCHBIX NMPEATIPUATHUI).

No ok w

[To3unnonupoBanue ycayr (pa3paboTka KapT-CXeM MO3ULHUOHUPOBAHMS).
Coznianue cepBUCHBIX TPOAYKTOB (pa3paboTKa CEPBUCHBIX MPOIYKTOB).
Crpareruu 11eH000pa3oBaHus B cepe yCiyr.
HNupopmupoBanue notpedUTeneil 1 NpoaBUKEHUE YCIIYT.
Cucrema pactipoCTpaHEHHUs YCIIYT.

OI_ICHKE[ TBOPYCCKUX 3aJlaHui MMPOU3BOJUTCA 110 HIKAJIC «3aUYTCHO» / «HE 3a4TCHOY.

IIpoMekyTOYHAA aTTeCTAIUA

IIpumepHBbIe BONIPOCHI K 3a4eTY:
1. Mecro cdepsl yciyr B COBpEMEHHON IKOHOMHUKE.
2. MapkeruHroBas KiacCUpUKAIUS OTpacield chepsl yCayr.




[Tonsatue ycnyru. OTIMUYUTENBHBIE XapaKTEPUCTUKU YCIIYTH.

Paznuuus Mexxay MapKeTHHIOM YCIYT U MapKETUHTOM TOBApOB.
KoHuenTyanbHble MOIEIM MApPKETUHIA YCIYT.

Crenuduueckrne 0COOCHHOCTH PBIHKOB YCITYT.

Oco0eHHOCTH KOMILIEKCa MapKETHHIa B chepe YCIyT.

[ToHsiTHE CEPBUCHOTO MPOAYKTA. BBIsIBIEHNE ONTUMAIBHOTO HAOOpa aTpudyTOB
CEPBUCHOIO IPEAJIOKEHHUSL.

9. CymHocTs nporecca 00CIyKHUBaHUS, KIACCUPHUKAIIS CEPBUCHBIX IPOIIECCOB.
10. CymHocTh BOCHPUHUMAEMOT'0 U 0’KUAAEMOT0 KaUeCTBa YCIYT.

11. BuyTpeHHUI MapKETUHT CEPBUCHOIO IIPEIIPUSITHSL.

12. YnpaBiieHue rnepcoHaioM CEPBUCHOM OpraHu3aiuu Ha OcCHOBE cucTemMbl KPI.
13. CtpykTypa MaTepuaIbHBIX CBHJICTEILCTB KOMIUIEKCA MAPKETHHTA YCIIYT.

14. TloHsATHE U CYIIHOCTb CEHCOPHOIO MapKETUHTIA.

15. Ilenu neHo0Opa30BaHMs B CEPBUCHBIX KOMIIAHHUSAX.

16. Ctparerun nenoobpa3oBaHus B chepe yCiyr.

17. KoMMyHHKaIIMOHHBIE Pa3pbIBBI B A€ATEIBHOCTH CEPBUCHOTO MPEATIPHUATHS.

18. Ilcuxonoruyeckue MOAXo/bl K HOBEJCHUIO NOTPEOUTENEH.

19. IloBenenue noTpedUTENCH B pa3HbIE MOMEHTBI CEPBUCHOTO TpOIIecca.

20. Peakiusi KJIMEHTOB Ha HEAOCTATKU CEPBUCHOIO IpOILIEcca.

21. Metoab! paboTsl ¢ xanobamu nmorpeduteneii. JIosSIbHOCTD KIIMEHTOB.

22. Crioco0bl MOTy4eHUs] MAKCUMaJIbHOM MPUOBLIN OT B3aMMOOTHOLIEHUH C KITMEHTaMHU.
23. Ctpareruu NOBEJCHNUS CEPBUCHBIX MPEIIPUATHH.

24. ®opMHpOBaHUE KOHKYPEHTHBIX IPEUMYIIECTB CEPBUCHBIX KOMIAHUM.

25. ConmanpHast KOHIIETIINS MAPKETHHTa 0AHKOBCKHUX YCIIYT.

26. MapKeTHHTOBBIC HCCIIEOBaHUS B 0AHKOBCKOM cdepe.

27. YPOBHH U KOOPIWHAIMS MAPKETUHTA B TYpU3ME.

28. AHanu3 3JIEeMEHTOB MAPKETHHIa YCIIYT B I€ATEIIbHOCTH TYPUCTHUECKUX KOMITAHUH.
29. MapkeTuHT 00pa30BaTENbHBIX YCIYT.

30. AHanu3 31eMEHTOB MapKeTUHTa YCIIYT B cepe CTPOUTENILCTBA.

N kW

Kpurepun oneHky npu npoBeaeHUH NPOMEKYTOUYHOM aTTeCTAMI

OneHuBaHue 3HAHUN OOYYAIOIIUXCS OCYIIECTBISETCS MO 4-0auibHOW IIKane Mpu
NPOBEJCHUM 3K3aMEHOB M 3a4€TOB C OLEHKOM (OLEHKH «OTJIMYHO», «XOpPOIIOY,
«YIOBJIETBOPUTEILHO» U «HEYIOBIECTBOPUTEIHHO») WM 2-0a/NIbHOW MIKaJe MPH MPOBEICHUU
3aueTa («3a4TEHO», HE 3aUTEHOY).

[Ipu npoxoxaeHn 00yJaromUMHCs TPOMEXYTOUHOHN aTTeCTallui OLEHUBAIOTCS:

1. IlonmHOTa,  YETKOCTP W  CTPYKTYPHUPOBAHHOCTH  OTBETOB  HAa  BOIPOCHI,
apryMEHTHUPOBAaHHOCTh BBIBOJIOB.

2. KauecTBO BBITIONHEHUS MPAKTUYECKUX 3aaHUl (TIPY UX HAJIMYWH): YMEHUE TIePEBECTU
TEOPETUYECKHE 3HAHMSI B MPAKTUYECKYIO MJIOCKOCTh; UCTIOIb30BaHUE MPABUIBHBIX (OPMATOB U
MGTOHOJ’IOFI/Iﬁ IIpU BBINIOJJTHCHWHN 3aJaHUsA; COOTBCTCTBUEC PC3YJILTATOB 3aJaHHA ITOCTAaBJICHHBIM
TpeOOBaHUSM.

3. KoMImiekcHOCTh OTBeTa: HACKOJBKO TMOJHO M BCECTOPOHHE OOYYAIOIIHMICS PAaCKPBLT
TEMY BOIIPOCa U 0OpaTUIICS KO BCEM €€ aCTIEKTaM.



Kpurepun oueHuBanus

4-panapHas IIKaJIa
" 2-0ajiIbHAS
KAJbI

Kpurepun

«OTIn4HO»
WA

«3a4YTCHO»

1. TlomHble W KadyecTBEHHBIE OTBETHI HA BOMPOCHI, OXBATHIBAIOIINE BCE
HEoOXOMMbIe actieKThl TeMbl. OOydarommiics 000CHOBBIBAE€T CBOW BBIBOJIBI
C HCHOJBb30BaHHEM COOTBETCTBYIOIIMX (PaKTOB, NaHHBIX WM HUCTOYHHUKOB,
JEMOHCTPHPYS TITYOOKYIO apryMEHTaIHIO.

2. OOydarommuiicss yCIeNHO TEePEHOCUT CBOM TEOPETHYECKHWE 3HAHUSA B
NPaKTUYECKYI0 pealn3aluio. BBIMOJHEHHBIE 3aJaHusi COOTBETCTBYIOT
BBICOKOMY YPOBHIO KayecTBa, BKJIOYAs HCIONb30BaHUE MPAaBUIIBHBIX
(dbopMaToB, METOIOIOTHIA 1 HHCTPYMEHTOB.

3. OOyvaromuiicss aHATM3UPYET W OIICHWBAET PA3JINYHBIC ACTIEKTHI TEMEI,
JEMOHCTPHPYSL  CIIOCOOHOCTh K~ KPUTHYECKOMY  MBIIIICHHIO U
CaMOCTOSITETIPHOMY MCCIIEIOBAHUIO.

«Xopowoy
HJIN

«Ba4YTCHO»

1. OGyyJaromuiics mpeIoCTaBIsIeT JOCTATOYHO TTOJHBIE OTBETHI HA BOIPOCHI C
YUCTOM OCHOBHBIX ACIICKTOB TCMBI. OTBeTHI O6yanOH1€FOCSI HUMCIOT SCHYIO
CTPYKTYPY MW HOCJICAOBATCIIBHOCTL, ACJIaA UX IOHATHBIMHM W JIOTHYCCKU
CBSI3aHHBIMH.

2. OOyvaromuiicss Ccrmoco0eH TPUMEHUTh TEOPETHYECKHUEe 3HAHHUA B
MPAKTUYCCKUX 3aJaHHAX. Brimonnenue 3aJaHusg B 1IEJIOM COOTBETCTBYCT
TpeOOBaHUSAM, XOTS MOTYT OBITH HEKOTOpHIE HEIOYETHl WM HETOYHBIC
BBIBOJIBI 110 MTOJTYYCHHBIM PE3YJIbTaTaM.

3. OOyuaromuiics TMpEACTaBIsICT XOpolllee MOHMMAaHUE TEMBI BOIPOCa,
OXBaTbiBasd OCHOBHBIC AaCIICKTbl W HaIpaBJICHUA €€ U3IYyUYCHUA. OTBeTHI
oOydaromerocsi cofepaT JOCTaTOYHO HH(OpMAWK, HO MOTYT OBITh
HEKOTOpBIE MPOMYCKH WM HEAOCTATOYHO IITYOOKHUE CYXKACHHUSL.

«Y IOBIETBOPUTEIBHO
NI

«BaYTCHO»

1. OTBCTI)I Ha BOIIPOCHI HETIOJIHBIC, HE OXBATHLIBAIOT BCEX ACIICKTOB TCMbI U HEC
BCEr/la CTPYKTYPUPOBAaHBI WJIM JIOTHYCCKH CBsi3aHbl. OOydaromuiics
NPEIOCTABIISET BEPHBIC BBIBOJIBI, HO OHH HEJOCTATOYHO apryMEHTHPOBAHbI
HJIM OCHOBAHbI Ha TIOBEPXHOCTHOM IMOHMMAHUH ITPEAMETA BOIIPOCA.

2. OOyuaromuiics CIIOCOOCH TMEPEHECTH TEOPSTUYCCKUE 3HAHUS B
NpaKTHYECKUE 3a/aHusl, HO HEJJOCTATOYHO YBEPEH B BEPHOCTH MPUMEHEHHBIX
METOAOB W TOYHOCTHU B HX BBIIIOJIHCHHUH. Brimonnennoe 3aJaHUEC MOXET
COZACPIKATE HCKOTOPLIC O]_HI/I6KI/I, HEAO0YCTHI WIN PaCXOXKICHUA.

3. OOyuaromuiics OXBaThIBaeT OOJBIIMHCTBO OCHOBHBIX ACIEKTOB TEMBI
BOITPOCA, HO JICMOHCTPHPYET HEIMOJIHOE WM MMOBEPXHOCTHOE UX MMOHHUMAHHE,
JIA€T HEJIOCTATOYHO Pa3BEPHYThIC O0BSICHEHHSI.

«HeynoBneTBOpUTENBHOY»
nIIn

«HEC 3a4TCHO»

1. Obyuaromuiicss OTBE€4aeT Ha BOMPOCH! HETIOJIHO, HE PACKPBIBasi OCHOBHBIX
acreKToB TeMbl. OTBETH 00Y4aloLIerocsi He CTPYKTYPUPOBAHbI, HE CBSI3aHbI C
3aJJaHHBIM BOIIPOCOM, OTCYTCTBYeT WX JIOTHYecKas OOOCHOBAaHHOCTb.
BeIBOfIBI, TIpeiocTaBIsieMble 00yJarOIUMCS, MIPECTABIAIOT COO0H MPOCThIE
yTBEpKJICHHUS O€3 aHaIM3a MM YeTKON apryMEeHTallUH.

2. OOyuarommiicsi He yMeeT IEepEeHOCHTh TEOpPEeTHUECKHEe 3HAaHUS B
MPaKTUYECKUH KOHTEKCT M HE CIIOCOOEH MPUMEHSTh WX JJIsl BBITOJHEHUS
3a7aHusd. BBINONIHEHHOE 3aJaHue COJACPIKUT MHOTO OHIMOOK, a ero
pe3yibTaThl HE COOTBETCTBYIOT IIOCTAaBJICHHBIM TpeOoOBaHMAM M (M)
HETPaBUILHO HHTEPIPETHPYIOTCSL.

3. OGyuatommiics OrpaHMYMNBAETCS TIOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI U
HE TIOKa3blBaeT TIOHMMaHMs €€ CyNIeCTBEHHbIX acmekToB. OTser
oOyyaromierocss 4aCTUYHBI WIM HE3aBEPLICHHBIH, HE BKIIOYAET aHAIU3
paccMaTpUBaeMOro BOMPOCa, NPOMYIIEHbI BAYKHBIE JICTATH WU CBSI3H.




