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1. IEJb 1 3AJTAYA TACHUTLINHBI

Leab: npuoOpeTeHrne TEOPETUUECKUX 3HAHUI U MPAKTUYECKUX HABBIKOB [0 COBPEMEHHBIM
KOHIIETIIUAM, ITOAX0/aM U METOJ[aM YIIPaBIICHHUs TOBEICHUEM NIOTPeOUTENICH Ha PHIHKE TOBApPOB,
YCIIYT, UJIel B YCIOBUSX INI00ATN3AIINN.

3agaun:

- paccMOTpeTh BHEIIHHUE U BHYTPEHHHE (PAKTOPBI MOTPEOUTETHCKOTO MOBECHHUS;

-  PAacKphITh BO3MOXHOCTHU MCIOJIb30BaHUS OTPEOUTEIHCKOTO MMOBEJCHHS B MAPKETHUHTE
JUISL BIMSIHUSL Ha TIPOLIECC IPUHATHS MOTPEOUTENIEM PEIICHHS O TIOKYIIKE;

- M3Y4YUTh OCOOCHHOCTH MOBEJICHHS MOTPEOUTENICH B YCIOBHIX PAa3BUTHUS PHIHOUYHBIX
OTHOLLIEHUI U YCUJIEHUS] KOHKYPEHIIVH;

-  U3Y4YUTh IPOTPECCUBHBIC METO/IbI YIPABICHUS MOTPEOUTETHCKUM TIOBEJICHUEM.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo TUCHUILIMHBI B y4e0OHOM ILJIaHeE:
Baok: brok 1. lucuunnussl (MOLyn).
Yacrsb: Yacts, popmupyemasi yaacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHIA.
OcBauBaeTtcsi: 5 ceMecTp.

3. KOMIOETEHIIMHA, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMS
JUCHMUILIAHBI

IIK-2 - CrnocobeH aHaIM3MpOBaTh PHIHKH, SKOHOMHYECKHE IMPOLECCHl M TOBEICHUE MOTpeduTeneil B
KpEeaTUBHON M IUPPOBOI SKOHOMHKE

4. PE3YJIBTATBI OCBOEHUA JUCHUIIJINHBI OBYYAIOLIINMCHA

Kon u HNuaauxaropsl PesyabTaTnl 00yyeHus
HaMMeEHOBaHM e AOCTHIRCHUSA
KOMIETeHIHH KOMIIeTCeHIIUH
NK-2 MK-2.3. 3HaeT: 3aKOHOMEPHOCTH ITOBEACHUS
Criocoben AHanu3upyer NOBeIeHUE | OTpeOuTeNeil 1 AMHAMHUKY PBIHOYHBIX TPEHIIOB,
AHAJIN3UPOBATDH HOT’pe6I/IT6H6ﬁ n a TaKKC KIIFOYCBBIC q)aKTOpBI, BIIMAIOIIMEC HA UX
PBIHKH, PBIHOYHBIE TPEH B (hopMHpOBaHUE U IBOITIOIHIO.
3KOHOMUYECCKUEC Ymeer: AHAJIM3UPOBATH ITOBEACHUE
MponecChl U HOTpG6PIT€J'I€I71 " BBIABJISTH dKTYAJIbHBIC
IIOBCACHHUC PBIHOYHBIC TPEHABI C UCITIOJIB30BAHUEM JAHHBIX U
norpedurenei B AHATUTUYECKUX HMHCTPYMEHTOB IS
eraTI/IBHOﬁ n MNPOrHO3UPOBAHUA W3MEHCHHH.
HI/I(prBOﬁ OKOHOMMUKCEC B.]Iaz[eeT: METOAAMHU U TCXHUKAMU aHaJIn3a
HOTpe6HTeHBCKOFO MMOBEACHUA U PIHOYHBIX
TPECHAOB, 06GCHC‘{I/IBaIOH_[I/IMI/I TOYHYIO OILICHKY
crIpoca u pa3paboTKy CTpaTerHil.

5. OFBEM JUCHHUIIVIMHBI U PACITPEAEJIEHUE BU1OB
YYEBHOM PABOTBI IO CEMECTPAM




OO0mast TpymoeMKocTh muciuIUIHHbl «[loBeneHue morpeOuTeneii» Iuisi CTYICHTOB BCeX
dopMm oOyuenus, peanuzyembix B AHO BO «MHcTUTYyT OM3HEca U Au3aiiHay MO HAIMPaBJICHUIO
noarotoBku 38.03.01 DxoHOMuKa cocTaBiisieT: 3 3aueTHbie equnamibl (108 gac.).

Bcero uncio yacos u (nian)

Bun yuebHoit paboTbl 3a4ETHBIX €IMHHIL
Ounas

AyIUTOpPHBIE 3aHATHS 54

8 MoM quciue:

Jlexun 18
[IpakTrueckue 3aHATHS 36
JlaboparopHbie pabOTHI -
CamocrosiTeibHast pabora o4

6 nom ducie:

yacel Ha BeinosiHeHue KP / KI1 -

IIpomeskyTOoYHAs aTTECTALMSA:

Bun 3a4éT — 5 cemecTp
TpynoeMkocTs (4ac.) -
OO0uasi TPy10€eMKOCTD 3.€. / 4acoB 33.e./ 108 gac.

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

KoauuecTBo yacos (1mo
TeMbl TUCHUIIIMHBI
¢dopmam 00yueHuUs)
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1 Brenenue. IlpenMer 1 3a1a4u AUCIUIIIIMHBI 2 4 - 6
2 | llonsTre u coaepxaHue MOTPEOUTENHCKOTO TTOBEICHHSI 2 4 - 6
3 | HoBble ToBapbl 1 MHHOBAIIMU 2 4 - 6
4 | dakTOpHI BHEIIHETO BJIMSHUS HA MMOBEICHUE TIOTPEOUTENCH 3 4 - 7
5 | Cnoco0Obl pa3peleHusi KOH(IUKTA ¢ YYXKOH OKPYKAIOIIEH cpeioi 2 5 - 7
6 | BayrpeHHUe dakTOpHl, BIHAIONINE HA MTOBEICHUE MOTpeOUTENeH 2 5 - 7
7 | Ilpouecc NpuHSATHS pEIICHUS O TIOKYIIKE 2 5 - 7
8 | CuryanuonHbie (akTOpbl B MPOIECCE MPUHSITHS PEIICHUS O 3 5 ) 8
MOKYTIKE
Wroro (yacor) | 18 36 - 54
Dopma KOHTPOJIsI: 3auém -
Bcero no gucuumninxe: 108/ 3 3.e.




COJAEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. Beeoenue. Ilpeomem u 3a0auu oucuyuniunl

[Ipenmer u copepkanue TUCHMILIMHBL. O0IIee MOHATHE O TIOBEACHUH MTOTPEOUTENEH.

Heo0xomuMocTe B TpPUBICUEHHH HAyK O I[OBEICHHM K M3YYCHUIO JIMYHOCTU
NOTPEOUTENS U YIPABJICHUs €ro ycTaHOBKaMHU. [lapanurmpl NOHMMaHUS U U3YYEHMS JIMYHOCTH
norpedurens. KoMIiekCcHbIM, MHTErpaTUBHBIA NOJIXOJ, BKIIOYAIOMUN pa3InyHbIE METOJUKU
UCCIICIOBaHMS U pa3IMyHble OJXO0/bI K OOBSCHEHUIO MOBeleHHs noTpedurens. HTerpatuBHas
CTPYKTYypa JINYHOCTH.

Ilcuxonorus BnusHus. Ilcuxonorus MotuBupoBaHus. I[lcuxonorus noTpedUTEILCKOTO
MIOBE/ICHUS.

Tema 2. Ilonamue u codepicanue nompeoumenbcKko20 noedenus

PazButne ©Hayk o moBeneHun mnoTtpeduteneil. IloBemenme moTpebuTenel Kak
MEXIUCUUIUVIMHApHAs 00JacTh uccienoBaHuu. llorpebneHne kak mpeaMeT MapKEeTHHIOBOTO
ananmu3a. [lorpeburens u poiHOK. KoHnenuun MapkeTuHra, OpueHTUPOBAHHbIE Ha OTPEOUTE.
Mertonosiorust uccieoBaHUM MOTPEOUTENLCKOrO MoBeAeHUs. Poib MccineoBaHUN MOBEACHUS
norpeduTeneii B coBpeMeHHOM MapkeTuHre. OObEeKT M HpeAMET U 3aauyd JAUCLUILIUHbBI
«IToBenenue norpeduteneit». CBs3b MoBeaeHUs OTpeduTeNel U GyHIaMeHTaIbHBIMU HayKaMu.
Hctopuss usyueHus mnoBeacHUsl norpedbureneil. MoaepHusm u mnoctmolepHu3M. Monenb
MIOBEJICHUS TTOTpeOHTENeH 1 (PaKTOPBI €ro ONpeAeIsIONIue.

Tema 3. Hogvie mosapul u unnosayuu

[Tonsitme wHHOBanMU. Kiaccudukanus WHHOBAIMU IO CTETIICHH WX BO3JCHCTBUS HA
noBeneHrue notpedutenu. DopMbl HOBBIX MNPOAYKTOB. DakTOphl, BIHAIOIINE Ha CKOPOCTh
muddy3un nnnoBaruu. Kinaccudukaius norpedureneit mo BpeMeHU BOCHPUATHS UMU HOBUHOK.
NuHoOBaTOphl, paHHHE OCBOUTENH, paHHee OONBIIMHCTBO, TO31HEE OOIBIIMHCTBO,
3ana3/bIBarolIue.

Tema 4. @axkmopeul 6newtnezo 6IUAHUA HA NOBeOeHUe nompedumeneil

[TonsiTue MOTPEeOUTENHCKOTO phIHKA. BHemHue (akTopbl, BIUSIONUME Ha TMOBEICHUE
noTpedutensi:  aeMorpaguyeckue, HSKOHOMHUYECKHE, TPHUPOAHBIC, HAYYHO-TEXHUUYECKHE,
MOJIUTHYECKHE, KynbTypHble. [loHsiTue KynbTypsl. CTpykTypa KynbTypbl. Bo3zaeiicTBue
KYJIBTYPHBIX IIEHHOCTEH Ha MoBeAeHHe morpedurteneil. BrausHue cyOKyabTYphl (3THHYECKOH,
pENUTuo3HOe, BO3pAacTHOE W T.A.) Ha moBeleHUe noTpeduteneit. KynpTypa morpebnenus, ee
dbopmupoBaHue, AMHAMHKa pa3BUTHs. [loHATHE colManu3aluyd ¥ HHTEPUOPHU3ALUU. ATEHTHI
conmanu3anun. Peconmanm3amnus.

Tema 5. Cnocoowt paspeuienus KOHQIUKMA C YYHCOU OKPYHCatouell cpeooil

['eTron3anus, acCUMIIIALMSA, KOJOHM3AIMs, YacTU4HAs accuMuisiuusa. OcoOeHHOCTH
noTpeOuTensCKoi connanu3zanuu. CeMbs U 10MOX039UCTBO. OCOOEHHOCTH COBPEMEHHON CEMBH.
BnusiHue Bo3pacTa M 3Tam JKM3HEHHOTO IMKJIA CEMBM Ha MOTpEeOUTENbCKOe MoBeaeHue. Pomu
YJIEHOB CEMbHM B IPUHATUU PEUICHMS O TMOKyNKe. M3yueHue BIMSHUSA CEMbU Ha IIOBEIEHUE
norpeduteneif. PemeHne ceMeWHBIX KOH(JIUKTOB MPH TMOKYMATEIbCKOM IOBEICHHH.
ConuanbHble (akTOpbl, BIUAIONIME HA TOBEIEHUE NOoTpeOuTenei. XapakTEpUCTUKU TPy
B3aMMOJIeHCTBUS: pedepaTHbIe TPYIIIbI, WIEHCKUH KOJUIEKTHB. THUIONIOTHS pedepaTHBIX TPYIIIL.



CnocoObl  BO3NEWCTBHS TPYNIBI Ha ToBeAcHHWE WHAWBHAOB. ColMaabHOE IOJO0KEHHE.
ConmanbHas  cTpaTHQUKanMi.  XapaKTEPUCTHKH  OCHOBHBIX  OOIIECTBEHHBIX  KJIACCOB.
Oco0eHHOCTH MOTPEOUTENHCKOTO TIOBEICHUST MPEICTABUTENCH PAa3IMYHBIX COIMATBHBIX
kiaccoB. lccrienoBanne BIUSHUS COIUAIBHBIX (DAaKTOPOB Ha TMOBEACHUE TMOTPEOUTENICH.
MapKeTuHT U OLIEHKa BIHMSHHS COLMAIbHBIX (DaKTOPOB HA MOBEIEHUE MOTpeduTeneil. MeTo bl
W3MEPEHHS TPUHAUISKHOCTH K Kiaccy. OmnpeneneHue poiad M cTaTyca HWHIWBHIA.
XapakTepucTUKa pa3dudHbIX poJICM WHAWBUIA TIPH IOKYHNATEIbCKOM IOBEICHUU. Poib
WHULIMATOPa, (haKTopa, IMOKYyIaTess, IOJIb30BaTelsA, pPOJIb NMPUHUMAIOIIETO PEIICHHE, POJIb
CTOpOXa.

Tema 6. Buympennue ghakmopui, enusaoujue na nogedeHue nompeoumenei

[Icuxonmornueckue (HakToOphl, BIUSIONIME HA IOBEIEHHE MOTPEOUTENei: BoCIpHATHE,
o0yyeHHe M TaMATh, MOTHBAIMs M IEeHHOCTH. OCHOBHBIE 3Tambl Ipolecca 00paboTKH
uHpopmauuu. HM30uparenbHoe BOCHpUATHE, H30MpaTeIbHOE MCKaKeHHe, H30MpaTeabHOoe
3annomuHanue. IloHsatue ycBoeHus, yOexzaeHus, orHoweHHs. Crnocodbl (OpMHPOBAHUSA
otHowmeHus. OOyueHre NoTpeOUTEIbCKOMY MoBeleHHI0. MeToabl 00yueHus (KIacCU4ecKui —
OMXEBHOPUCTUYECKUH, KOTHUTHUBHBIM, omepaHTHOe o0ycioBiuBaHue). Posip MoTuBanuu B
noTpeOUTENHCKOM MoBeneHNH. CTpyKTypa HOTPEOUTETLCKUX MOTUBOB. THITBI MOTpeOHOCTEH U
uX YypaoBieTBopeHHE. BopieueHHOCTh mnoTpedutreneil. MeToapl Hcciael0BaHUS MOTHBALIUU.
W3mepeHne JIMYHBIX LEHHOCTEW. Teopuu JIMYHOCTH, MX NPUMEHEHHE B MapKeTuHre. Tun
JUYHOCTH W TIpelcTaBiieHHe o camMoMm cebe. Ilepconanbuple nmeHHOCTH. JKW3HEHHBIH CTUIIb.
OcHoBHBbIE BUIbI pecypcoB notpedurens. I[lcuxorpagus. Metoap! onrucaHus KU3HEHHOTO CTHIIS.

Tema 7. IIpouecc npunamus peuienusn 0 nOKynke

[Ipouiecc MPUHATHS pEIIEHUH O MOKyNKax B opranuzanusx. OCOOEHHOCTH pPBIHKA
opranu3anui. PEIHOK TOBapOB MPOMBIIIJICHHOTO Ha3HAYEHUS, €r0 0COOCHHOCTH. BUbI 3aKymok
TOBAPOB MPOMBIIIJICHHOTO HAa3HAYEHHUs. YYaCTHUKHU TMPUHATUSA PEIICHUH O 3aKyNKaX TOBAapOB
MPOMBIIUICHHOTO  Ha3HaueHusd. DakTopbl, BIMAIONIME HA  MOKyNaTejaeld  TOBApPOB
MPOMBIIUICHHOTO  HA3HAYeHWsA. OTanmbl MPUHIATHS  PEINICHHMH O  3aKyllkaX TOBapoOB
MPOMBIIUICHHOTO Ha3HA4Y€HUs. PBIHOK MPOMEXKYTOYHBIX NPOAABUOB. PemieHuss o 3akynkax
MIPOMEXKYTOUHBIX IPOJABLOB. YYaCTHUKHA PELIEHUM O 3aKyNKax TOBAPOB ISl MEPEIPOIAKH.
OTanbl NOPUHATHS PEHIEHWH O 3aKylKaX TOBapOB MPOMBIIUIEHHOIO Ha3HadyeHUs. PBIHOK
FOCYIApPCTBEHHBIX  yUpEKJIeHUU. PemeHuss 0  3aKynkax IIOKyIlareJled oOT  UMEHH
TOCYIAPCTBEHHBIX YUPEKIACHUHU. YUYACTHUKUA PELICHUN O 3aKyIKaX OT UMEHU I'OCYJapCTBEHHBIX
yupexaeHun. @DakTopbl, BIMSAIONIME HA 3aKyNIIMKOB TOCYJAApPCTBEHHBIX YUPEKICHHM.
[Tpouenypsl MpaBUTEIBLCTBEHHBIX 3aKYIIOK.

Tema 8. Cumyayuonnvie pakmopul 6 npoyecce NpUHAMUA peuieHusA 0 NOKynKe

OCHOBHBIE XapaKTEPUCTUKH IMOTPEOUTENLCKUX cUTyanuu. Tunbl cutyarmu. IIporecc
OpuHATUS pemieHuss o mnokynke. Oco3Hanue mnpobOsemsl. [louck wmHpopmanuu. Mcrounuku
noucka uHpopmaru. KoMIIEKT OCBETOMJICHHOCTH M KOMIUIEKT BbIOOpa. OlieHKa BapHaHTOB.
Pemenne o nokynke. OTHOLIEHUE APYTUX JIOJEH M HENpeaBHIEHHbIE (AKTOPhl 0O0CTaHOBKHU.
XapakTepuCTUK MOoKynaTeneld. BHyTpu Mara3uHHbIE XapaKTEpUCTUKU. THUIBI MOKYNATEIbCKOTO
noBeneHnd. OlleHKa peakuu mnoTpeduTeneil Ha TMOKYyNKy. BiusHMe KOMMYyHMKallMM Ha
NOBEJICHUE MOTpeOuTeneil: MCTOYHMK KOMMYHHUKAI[MM, KOMMYHHUKauus (cooOlieHue),
XapaKTepUCTUKU ayauTopuu. BnusHue 1Bera Ha mnoBedeHue noTpeduteneil. OcobeHHOCTH
NOBEJICHUS OTpeOuTENeH B 3aBUCUMOCTH OT MPUHAIEKHOCTH K IOITY.



[Tonsitne koHCcrOMepu3Ma. VIcTopust 3amuThl IpaB moTpeduTesneii. 3aKOHOIATEIHHBIC aKTHI,
HampaBJIeHHbIE Ha 3alIUTy TNpaB mnoTpeburteneid. OCHOBHbIE TMpaBa IMOTPEOHUTENCH.
[TpodeccuonanpHas TUKa U KOHCIOMEPHU3M.

7. MIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT
KypcoBas pabora He npeaycMOoTpeHa
8. ®OHJI OHEHOYHBIX CPEJACTB IO AMCHUIIJIMHE: Tlpunoxenue 1.

9. VYYEBHO-METOJUYECKOE U ”TH®POPMALIMOHHOE OBECIIEYEHUE
JUCHUILINHDI:

9.1. PexoMenyemasi JJuTEpaTypa:
1. Memuksa O. M. TloBenenue norpedureneii: yueouuk / O. M. Menuksia. — 5-¢ u3j., crep.

— Mockga: JlamkoB u K°, 2020. — 280 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112324

2. [ToBenenue morpebuteneii: ydyeOHOe mocoOue isi CTyAeHTOB By30B / mon pea. H.U.
JIeirunoi, I'.A. BacuibeBa. — 2-e u3a., epepad. u gom. - M.: KOHUTU-JIAHA, 2015. —
238c.

Pexum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=117714
3. Hy6posuH, U. A. IloBenenue norpedureneii : yaeoHoe mocodue / U. A. JlyopoBuH. — 6-¢
u3., ctep. — Mocksa : [lamkoB u K°, 2023. — 310 c. : un., Tabn. — Pexxum gocryna: mo
noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=720198
4. HemyratoBa, E. 0. MeTorka O1ieHKH TIOBEICHUS OTPeOUTENCH B POSHIUYHON TOPTOBIIC
: yae6HOe mocoowme : [16+] / E. 0. lemyratosa, A. O. 3Bepesa, C. b. Mnbsimenko. —
Mockaa : JlamkoB u K°, 2025. — 218 c. : ui., Tabn. — Pexxum noctyma: mo nmoamnucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=720363
S. AnTtonosa H.B. Bocnipusitue OpeH0B U CTpaTeruu noTpeOUTEeNbCKOro OBEICHUS:
MoHorpadust / H.B. Antonosa, O.U1. I1atoma; Beiciias mkoiaa 3KOHOMHUKH,
HannoHanpHBIM HcClie0BaTeNbCKUM YHUBEpcUTET. — MockBa: M3aarenbekuil oM
Bricmieit mkoisl skonoMukH, 2017. — 209 c.
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=486382
6. Jlxo06ep /1., Jlankacrep k. [Iponaku u ynpasieHue npojiaxxaMu: yueoHoe nocodue
s By30B. — M.: OHUTU-JIAHA, 2015. — 622 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=114548
7. Kent T. Po3Hununas Toprosis: yueOHUK /Ui cTyAeHToB By30B / T.Kent, O.Omap; nep. ¢
auri. — M.: OHUTU-IAHA, 2015. - 719 c.
Pexxum ngoctyna: https://biblioclub.ru/index.php?page=book view red&book i1d=117685
8. [TankparoB ®@. I'. OcHoBbI pexnamsel: yueOHuk / @. I'. [Tankparos, 0. K. baxxeHos,
B. I'. [Haxypun. — 15-e u3n., crep. — Mocksa: Jamxos u K°, 2019. — 538 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book_red&id=573142
9. ITocemmanosa O.C. DxoHOMHYECKAS TICHXOJIOTHSA: TICHXOJIOTHYECKHE aCIEKTHI TIOBEACHHUS
norpedureneii: monorpadus / O.C. IloceimanoBa. M.: lupexkt-Meaua, 2013. — 454 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book_view_red&book id=142293
10.  TIpockypun P.A. IIpoGiemsl ydeTa moTpeOUTENbCKOTO TIOBEACHHUS TIPU TIOCTPOCHUHT
pexiaMHbIX akimid.- M.: JlabopaTtopust Kanrn, 2012. — 103 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=141535



http://biblioclub.ru/index.php?page=book&id=486382

11.

12.

13.

[Manxkwuii [1.C. OcobeHHOCTH PEKIIaMHOTO MTPOIBIXKEHHS TOBapoB U yciyr B2B. - M.:
JIa6oparopust Knuru, 2012. — 132 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=141474
lenunosa ['.I'. OcHoBBI pekinaMbl: yueOHuk s 6akanaspos / [.I. Illenmona,

K.B. Ulenunos. — 4-e u3a., ucrp. u non.—Mocksa; bepnun: Jupexr-Meaua, 2019.—473 c.
Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=500663

Sxymes [1.}O. BnusiHue ctepeoTuIioB noBeieHus Ha TOTPEOHOCTHO-MOTHBAIIHOHHYIO
chepy norpedureneit. - M.: Jlabopatopust Kauru, 2010. — 72 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=86512

9.2. IlepeyeHb HH(OPMALMOHHBLIX TEXHOJOTHH, MCHOJb3yeMbIX NPH OCYLIECTBJIEHUH

o0pa3oBaTeJILHOr0 Mpolecca MO JAUCHHUILUIMHE (MOAYJII0), BKJIOYAs INepeYyeHb
JIMLIEH3UOHHOTO ¥ CBOOOHO PACIPOCTPAHIEMOr0 NPOrPAMMHOI0 o0ecrevYeHusl.

[Ipu ocymiecTBieHHH 00pa30BaTENbHOrO IMpollecca MO JaHHOW  y4eOHOW AUCIMILTUHE

npearojgaracTca UCIoJIb30BaHUC!

JInneH3noHHoe U CBOOOIHO pacipocrpansieMoe nporpaMmmHoce oﬁecne'{eﬂne, B TOM

YHUCJIE€ OTECYCCTBEHHOI'O IIPOU3BOACTBA:

1. Windows 10 Pro Professional (Iorosop: Tr000391618, Jluuensus: V8732726);

2. Microsoft Office Professional Plus 2019 ([lorosop: Tr000391618, JlumeH3us:
\V8732726);

3. Bpayzep Google Chrome;

4. bpaysep Yandex;

5. Adobe Reader - mporpamma jjist (pOCMOTpa, NeYaT ¥ KOMMEHTHPOBAHHS TOKYMEHTOB
B (hopmare PDF

90.3. IlepeyeHb coBpeMeHHBIX MNPOPEeCCHOHAIBHBIX 0a3 JaHHBIX, HH(POPMALMOHHBIX

CIIPABOYHBIX CHCTEM H pecypcoB HH(OPMALMOHHO-TEICKOMMYHUKAIMOHHOH CETH
«HHTepHeT»

https://biblioclub.ru/- yauepcutetckas 6ubaroreunas cucrema online bubarokinyo.py
http://window.edu.ru/ - eauHoe OKHO AOCTyIa K 00pa30BaTeIbHBIM pecypcam
https://uisrussia.msu.ru/ - 6a3sl JaHHBIX U AHATUTUYECKHUX MMyOTUKALUA YHUBEPCUTETCKOI

nH(pOpMallMOHHOM cucTteMbl Poccust

https://www.elibrary.ru/ - snekrponno-6ubaMoTeunass cuctema eLIBRARY.RU,
KpynHeimas B Poccun anekTponHast 0nbinoTeka HaydHbIX MyOIuKauui
http://www.consultant.ru/ - ciipaBounas npaBoBas cuctema Koncynsrantllntoc
https://gufo.me/ - cipaBouHast 6a3a sHIMKIIONE I U ciioBapei Gufo.me
https://slovaronline.com - mowuckoBas cuCTeMa IO BCEM JOCTYIIHBIM CIIOBapsiM |
SHIUKIOTCIHSIM

https://www.tandfonline.com/ - xomnekmus xypHainoB Taylor&Francis Group Bkitodaer B
ce0s1 OKOJIO JIBYX THICSIY KYpHAJIOB U Ooiiee 4,5 MIIH. CTaTeil MO Pa3jIMYHBIM 00JIaCTSIM

3HAHWUI

https://www.wto.org/english/res_e/statis_e/statis e.htm - ©6a3a manHbIXx BcemupHOit
Toproeoit Opranu3anuu - JaHHBIE O TOPTOBBIX MOTOKax, Tapudax, HeTapupHBIX Mepax
(HTM) u toprosiie 100aBI€HHON CTOUMOCTHIO



http://biblioclub.ru/index.php?page=book&id=500663
https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm

10. http://www.akarussia.ru/ - Accoruanus KOMMyHHKaIIMOHHBIX areHTCTB Poccuu (Bemyimnee
U KpymHeiee npodeccuoHanbHoe 00beIMHEHHEe KOMMYHUKAIMOHHBIX yciayr Poccuu;
yieHbl AKAP mpemocraBnsior yeayru B chepe: MaOIMK PUICHIIH3; CTUMYJIUPOBAHUS
cObITa U (hOPMUPOBAHUS CIPOCA, MPOJABIIKCHHS TOBAPOB U YCIYT; OPCHIUHTIA; MPSIMOTO
MapKETHUHTa; MApPKETUHTOBBIX, PEKJIAMHBIX U COI[OIOIMYCCKIX MCCIICIOBAHHIA)

11. http://bizee.ru/ - caiit o GusHece, MapKETHHTE, 3apabOTKE U Ipoaaxax (COACPXKHT B cebe
0030pbl  aKTyaJbHBIX HOBOCTCH, OW3HEC-TUTEPATyphl, HWHTEPBBIO C YCICHIHBIMU
HpeANPUHUMATEIIIME U COBETBI 10 BEICHUIO OM3HECa)

12. www.prodaznik.ru - coobrecTBo MeHeIKEPOB 110 mpoaakam «Kiryo ITpoaaskHUKOB»

13. http://www.rdsa.ru/ - «Accoumarnus npsmbix mpoaax» (Poccus)

14. https://wfdsa.org/about-us/ - caiir WFDSA - BcemupHoii denepaiiui accorpamnui
HPSAMBIX TTPOJIAK

15. http://www.seldia.eu/ - caiit SELDIA - EBpormeiickoii acconuamnuu NpsMbIX MPOIAK,

IPEICTABIISIONICH COOO0M OTpaciib MPSIMBIX pojax B EBpore
16. http://www.sostav.ru/ - caiit Sostav.ru: ctatbu 0 pekiame, MapkeTunre, PR

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
Kaouner Ne 423- yueonoe nomeienue Ne 1-58 nJis1 npoBenenust yueOHbIX 3aHATHIA.

YueOHoe momelieHrne 060pyA0BaHO HAOOPOM JIEMOHCTPAIMOHHOTO 00OPYIOBaHUS U HAOOpPOM
y4eOHO-HATJIAIHBIX ~ MocoOuit B 1udpoBOM  BUIE, OOECIEUUBAIOIIMX TEMATUYECKHE
WJUTIOCTPAIIMK, COOTBETCTBYIOIIKE padouel mporpaMMe AUCHUTIITHHBIL.

Y4eOHoe moMeleHHe OCHALEHO 000pPy10BAHMEM U TEXHUYECKHUMHM CpeICTBAMH 00y4YeHUsI:
1. craunonapHsbIil mMpokodopMaTHbI MysnbTHMeUa-IpoekTop Epson EB-X41;

2. IPOEKIIMOHHBIN IKPaH;

3. mocka MapkepHas yueOHas;

4. ctoasl - 15 mr.;

5. cTyabst — 71 mit.;

6. akycTHuecKas cuctema;

7. 6JIOK yrpaBJIE€HUS TPOCKIIMOHHBIM 000OPYI0BAHHEM;

8. mepcoHaJIbHBIM KOMIIBIOTEp MpenojaBareis (C TEXHUUYECKUMH XapaKTepUCTUKAMH HE HIUKE
Intel Core i5-2100) - 1 mit.

Komnbrotep moaxmoueH k cetu «lMHTepHeT», ¢ obecrnedeHHeM JA0CTyla B 3IIEKTPOHHYIO
nH(popMannoHHo-o0pa3oBarensHyto cpeny AHO BO «MuHcTtutyT OnsHeca u ausaiiHay.

Kaouner Ne 402- momemenue Ne |-11, nyis camocTosiTeIbHOI padoThI.

IMomemenne ocHAaIIEHO 00OPY/I0BAHMEM H TEXHHYECKHMH CPEJACTBAMH O0yYeHHS:
. CTallMOHAPHBIN MHMpoKodopMaTHBII MynbTUMeUa-IpoekTop Epson EB-X41,;

. IPOEKIIMOHHBINA JKPaH;

. JIOCKa MapKepHas yueOHas;

. CTOJIBI — 14 mT.;

. CTyJNbsl —28 mIT.;

. AKyCTUYECKasl CHCTEMA;

. OJI0K ynpaBiieHuUs! TPOESKIIMOHHBIM 000PyI0BaHHEM;

. IEPCOHABHBIA KOMIBIOTEp TpenojaBaress (C TeXHUYECKUMH XapaKTePHUCTUKAMHU HE HUKE
Intel Core i5-2100) - 1 mit.

9. mepcoHaIbHBIE KOMITBIOTEPHI - 26 mIT.

CONO OIS~ WN B
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Bce kommbroTephl HOAKIIIOYEHBI K ceTH «HTepHeT», ¢ 00ecTiedeHeM I0CTyIIa B AIEKTPOHHYIO
uHpOopManoHHO-00pa3oBarenbhyio cpeny AHO BO «MHcTuTyT 6M3HECa U 1u3aiiHay.

11. METOAUYECKHUE PEKOMEHJALIMU U1 OBYUYAIOIIIUXCA
11O OCBOEHUIO JTUCHUIIJIMHBI

[IponyKTUBHOCTH  YCBOEHHS Y4eOHOro Marepuajga BO MHOIOM  OIpefessercs
MHTEHCUBHOCTBIO M KAQYeCTBOM CaMOCTOSITENIbHOW paboThl cTryaeHTa. CamocTodTenbHas padora
npeanonaraeT  (GOpMHUpPOBAHUE KYJIbTYpbl YMCTBEHHOIO TpyJa, CaMOCTOSATEIBHOCTH U
MHUIIMATHBBI B IOUCKE U PUOOPETEHNH 3HAHUH; 3aKPEIJICHHE 3HAaHUH U HAaBBIKOB, TIOJTYYEHHBIX
Ha BCEX BMJAX Y4YeOHBIX 3aHATUH; MOArOTOBKY K MPEACTOALIMM 3aHATUAM, SK3aMEHaM;
BBITNIOJITHEHUE KOHTPOJIbHBIX padoT.

CaMocTOoATENbHBIA  TPyX pa3BUBAaeT TaKWE KadyecTBa, KaKk OpPraHM30BaHHOCTD,
JUCHUTUTMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTHXKEHHM IOCTABJICHHOM ILIEH, BBIpaOAaThIBAET
YMEHUE aHAJIU3UPOBaTh (DAKTHI U SIBJICHUS, YUUT CAMOCTOSITEIbHOMY MBIIUIEHHUIO, YTO IPUBOJUT
K pPa3BUTHIO W CO3JaHUI0O COOCTBEHHOTO MHEHHS, CBOMX B3IVIAZOB. YMeHHEe paloTaTh
CaMOCTOSITEJIbHO HEOOXOJUMO HE TOJIBKO I YCIEHIHOTO YCBOEHMs COJEp)KaHus y4eOHOH
IIPOrpamMMBl, HO ¥ I JaJbHEHIIEH TBOPYECKON JEATEIBHOCTH.

OcHOBY caMOCTOATENBbHOM pabOThI CTyJEHTa COCTaBisgeT paboTa ¢ y4eOHOW M Hay4HOIl
mutepatypoil. M3 ombita  paboThl ¢ KHUIOW  (TEKCTOM)  CIENyeT  ONpEelesIeHHas
IOCJIEI0BATENbHOCTh  JACUCTBUI, KOTOpPOH wenecooOpazHo mnpuiepxuBarbes. CHauana
IPOYUTATh BEChb TEKCT B ObIcTpoM Temre. Lleap Takoro yTeHWsl 3aKOYaeTcsl B TOM, YTOOBI
co3znaTh oOuiee mpejacraBieHue o0 HM3ydaeMoM (HE 3alOMUHATh, a MOHATh OOLIMHA CMBICIT
IPOYMTAHHOTO). 3aTeM MPOYUTATh BTOPHYHO, 00Jiee MEUIEHHO, YTOOBI B X0JI¢ YTCHUS MOHATH U
3allOMHUTb CMBICI KaXXJJ0U (pa3bl, KAKAOT0 MOJI0XKEHUS U BOIIPOCA B IIEJIOM.

UreHue NPUHOCUT TOJb3Y M CTAaHOBHUTCS NPOAYKTHUBHBIM, KOTJa COIPOBOXKAACTCS
3alUCSIMHU. JTO MOXET OBbITh COCTABJICHME IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI UM BBIIHUCKH,
KOHCIIEKTUpOBaHueE U Ap. BriOop BUaa 3amucu 3aBUCUT OT XapakTepa M3y4aeMoro mMarepuaia u
neneit paborel ¢ HUM. Eciu cozmepkanue marepuana HECIO0XKHOE, JIETKO YCBaWBaeMOEe, MOKHO
OTPAaHUYUTHCS COCTABIICHHEM IUIaHa. ECiy MaTepuan ColepKUT HOBYIO M TPYJIHO YCBAaWBAEMYHO
UH(OPMAILIUIO, 11eTIECO00Pa3HO €ro 3aKOHCIIEKTHPOBATb.

Pe3ynbTaThl KOHCIEKTUPOBAHUS MOTYT OBITh IPEJCTABIIEHBI B Pa3IMYHbIX (hopMax:

- [Inan — 3T0 cxema NMPOYMUTAHHOIO MaTepuasa, KpaTKuil (Mau MOJApOOHBIN) MepedeHb
BOIPOCOB, OTpa)aroIMX CTPYKTYpy U I[OCIe[oBaTeIbHOCTh Martepuana. [logpoOHo
COCTABJICHHBIN IIJIaH BIIOJIHE 3aMEHSET KOHCIICKT.

- KoHCcneKkT — 3T0 cHCTEeMAaTU3MPOBAaHHOE, JIOTUYHOE H3JI0KEHUE MaTepuaia MCTOYHMKA.
Pa3nuuaroTcs 4eThIpe TUIa KOHCIIEKTOB.

- Ill1aH-KOHCIEKT — 3TO pa3BEpPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTaTOYHO
NOPOOHBIE 3aITUCH MTPUBOASATCS IO TEM ITyHKTaM IJIaHa, KOTOPbIE HY>KAAIOTCS B TIOSCHEHUH.

- TekcTyanbHbI KOHCHEKT — 3TO BOCIPOM3BEICHHE HAMOOJEe BAaXKHBIX TMOJIOKEHUN U
(akTOB HCTOYHHUKA.

- CBOOOAHBINI KOHCNEKT — 3TO YETKO M KpaTKo c(OpMyIupoBaHHBIE (M3JI0KEHHBIE)
OCHOBHBIC TOJIOKEHMsI B pe3yjbTaTe INIyOOKOrOo OCMBICIMBAaHUS MaTepuana. B Hem Moryt
MPUCYTCTBOBATh BBIMMCKH, LIUTAThl, TE3UCHI, YacTb MaTepuaga MOXKET ObITh MpeCTaBlieHa
IUIAHOM.

- TeMaTHu4YeckMii KOHCHEKT — COCTAaBJSETCS HA OCHOBE M3YYEHHMs pPsiia UCTOYHHKOB U
naet 6oJiee WM MEHee UCUEPIBIBAIOIINNA OTBET 10 KaKOH-TO cxeMe (BOIpocy).

B nmnpomecce wu3yueHus wmarepraga HCTOYHHMKA, COCTABJICHUS KOHCIIEKTAa HYXHO
00513aTeNIbHO PUMEHSTh pa3IMyHbIe BbIIEIEHUS, IOJ3ar0JIOBKH, CO3/1aBasi OJIOUHYIO CTPYKTYPY
KOHCIIEKTa. ITO JIeJTaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMBIM, YIOOHBIM 71l PaOOTHI.

[TonroroBka K MpaKTUYECKOMY 3aHITHIO BKIIOYAET 2 dTara:

IlepBbIil 3Tan — OpraHU3alMOHHBIN;



Bropoii atar - 3akperienre u yriy0jaeHue TEOPETUUECKUX 3HAHHM.

Ha mnepBoM »dTame CTyACHT IUIAHHPYET CBOK CAaMOCTOATEIbHYIO paboTy, KOTopas
BKJIIOYAET:

- ySICHEHUE 3aJIaHMs Ha CAMOCTOSITENIbHYIO padoTy;

- 1oA00p PEKOMEHI0BaHHOU JTUTEPATYPhI;

- COCTaBIICHUE TUIaHA PAOOThI, B KOTOPOM ONPEEIISIFOTCSI OCHOBHBIC ITYHKTHI MPEACTOSIIICH
MOJITOTOBKHU.

CocraiieHre TUTaHa JUCIUILUTHHUPYET U MOBBIIIAET OPraHU30BaHHOCTH B paboTe.

Bropoii aTan BKIIOYaeT HEMOCPEACTBEHHYIO MOJArOTOBKY CTYyJEHTa K 3aHsATHIO. HaunHath
HAJ0 C W3yYCHHUs PEKOMEHJOBAaHHOUW nuTepaTypbl. HeoOXoaMMO MOMHUTH, YTO Ha JIEKIIHU
OOBIYHO paccMaTpUBAETCS HE BECh MaTepuall, a TOJIbKO ero 4acth. OcTalbHasg €ro 4acTb
BOCIIOJIHSICTCSI B TIPOLIECCE CAMOCTOSATENbHOW paboTel. B cBs3m ¢ »TM  pabota
PEKOMEHIOBaHHOW JuTeparypoil obs3atesnbHa. Ocoboe BHUMAHUE MPU ATOM HEOOXOAMMO
o0paTHTh Ha COJEPKAHUE OCHOBHBIX TMOJOXKEHUI M BBIBOJOB, OOBSCHEHUE SIBIICHUH U (haKTOB,
ySICHEHHE TMPAKTHUYECKOTO MPWIOKEHUS pPacCMaTpUBAEMbIX TEOPETUYECKUX BOIpPOcoB. B
mporecce A3TOW pabOThl CTYAEHT JOJIKEH CTPEMHUTHCS TIOHATH M 3allOMHUTH OCHOBHBIE
MOJIO’KEHHUS pacCMaTPUBAEMOI0 MaTepuana, IPUMEPHI, MOSCHSIOLINE €T, a TAaKXkKe pa3oopaThCs B
WITIOCTPATHBHOM MaTepuae.

3akaH4YMBaTh MOATOTOBKY CJEAYET COCTaBlICHHEM IUIaHa (KOHCIEKTa) MO H3y4aeMoMY
Martepuanty (BOmpocy). DTO MO3BOJISET COCTABUTh KOHIICHTPUPOBAHHOE, CKATOE MPEICTABICHUE
M0 U3y4aeMbIM BOPOCAM.

B mporecce moAroToBKH K 3aHATHSAM PEKOMEHIYETCS B3aMMHOE OOCYXKICHHE MaTepuala,
BO BpEMsI KOTOPOTO 3aKPEIUISIOTCSA 3HAHMS, a TakKe MPHOOpeTaeTcsl MPaKTHKa B U3IIOKEHUU U
pPa3bsACHEHUU TOTYICHHBIX 3HAHWM, PA3BUBACTCS PEUb.

[Tpu HeoOxomuMoOCTH ciieyeT oOpallaThCcs 3a KOHCYNbTalluel K mpernoaaBarento. Mg Ha
KOHCYJIbTAIINIO, HEOOXOMMO XOPOIIO MPOAYMaTh BOIPOCH], KOTOPBIE TPEOYIOT pa3bsICHCHHUS.

Memoouueckue pekomenoauuu ona odoyuarouwuxcsa ¢ OB3 u uneanuoos
HO 0C80EHUIO OUCHUNTUHDBL

OOyuvaromuecs W3 4YUCIA HMHBAIWJIOB W JIMI C OrPAaHUYEHHBIMH BO3MOXHOCTSMHU
3I0pOBbsI  MMEIOT BO3MOXXKHOCTb HM3ydyaThb JUCHMIUIMHY 110 WHIMBHIyaJbHOMY IUIaHY,
COTJIACOBAHHOMY C TIPEMOJIaBATENIEM U JIEKAHATOM.

OcBoeHne IUCHMIUIMHBI MHBAIMJIAMHM U JIMLIAMH C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH
3JI0POBBSI OCYIIECTBISIETCS C HCIIOJIb30BAaHHEM CPEICTB OOY4YeHHs OOIIEr0 W CIEeNUaTbHOTO
Ha3HaueHMUS.

[Tpu ocBOEHNMH TUCIMIUTMHBI HHBATHIAMH U JIMIIAMH C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU
3I0pOBbsl 10 HWHAMBUAYAJBHOMY IUIAHY MpPEANojararoTcs: H3y4eHHe JUCLUIUIMHBL ¢
UCTIOIb30BaHUEM  MH()OPMAIIMOHHBIX  CPEJACTB;  WHAMBHIyaIbHbIE  KOHCYJIbTAllMHM  C
npenojiaBateneM (pa3bsiCHEHHE y4eOHOro Marepuana M yriiyOJeHHOe H3ydeHHe Marepuaia),
WH/IMBUyaJIbHASI CAMOCTOSTENIbHAs padoTa.

B npomecce oOyueHHs CTyJeHTaM M3 4YHClIa WHBAIUIOB M JIMI C OrPAaHUYEHHBIMHU
BO3MOXKHOCTSIMH 37I0POBbSI HWH(pOpMAIHs TPEeNoCTaBsieTcss B QopMmax, aJanTHPOBAHHBIX K
OTPaHUYEHUSAM X 370POBbS M BOCIPUATHS HH(POPMALIUU:

Jns nuy ¢ Hapywenuamu 3penus:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA (C BO3MOXKHOCTHIO YBEIHUEHUS MIPUTa).
B cnydae Heo6xomumocTi HH(pOpMaIHs MOKET ObITh IIpeZicTaBiIeHa B popme ayauodaiina.
Hns nuy ¢ napywenuamu ciyxa:

— B I1e4aTHoi (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.
s auy ¢ napywenuamu onopHo-08ueamenbHo20 annapama:

— B I1e4aTHoM (opme,



— B (hopMe 2IIEKTPOHHOT O TOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETH3UPOBAaH B 33aBUCUMOCTH OT KOHTHUHIEHTA
oOyJaronuxcs.

WupuBuayanbHble KOHCYJABTAlMM C TIPENOZaBaTeIeM IPOBOAATCSA IO OTIACIBHOMY
paclucaHuio, yTBEPKICHHOMY 3aBeAYHOIIMM Kadeapoi (B COOTBETCTBUM C MHIUBUAYAJIbHBIM
rpaduKOM 3aHATUH 00ydJaroUIerocs).

WupuBuyanbHas caMoCTosITeNbHAs paboTa 00y4arouxcsi MPOBOAUTCS B COOTBETCTBUU
¢ paboueii mporpaMMoii JUCUUIUIMHBI U HHAUBUIYaJIbHBIM IPa(UKOM 3aHATHHA.

Texkymuii KOHTpOJNb MO JUCHMIUIMHE OCYIIECTBISIETCS B COOTBETCTBUU C (DOHAOM
OLICHOYHBIX CPEJACTB, B (popMax aJanTHPOBAHHBIX K OTPAHMYCHHUSM 3/0POBBS U BOCIPHUSATHS
nHpopManuu 00yJIaroIuXxcs.



Ilpunoscenue 1
ABTOHOMHAsI HEKOMMEpUYeCKasi OpraHu3allvs BBICIIEro 00pa3oBaHUs

«MHCTUTYT BU3HECA U TU3AHHA»

®dakynpTeT yIpaBlieHUs OM3HECOM

q)OHIl OIICHOYHbLIX CPEACTB

Texymiero KOHTpoJIs U IPOMEKYTOYHOM aTTeCTalun
0 TUCIMIUIUHE (MOIYITIO)

B1.B.09 IOBEJEHUE NOTPEBUTEJIEN

J1s HanpaBJIeHHs OATOTOBKU:
38.03.01 Dxonomuka
(YpoBeHb OakanaBpuara)

Tunbl 3ax1a4 npogeccuoHAIbHOM 1eATeILHOCTH:
OpzanuszauuonHo-ynpasieHyecKull

HanpasJsienHocts (mpoguiib):
«DKOHOMUKA B KPEATUBHBIX UHAYCTPHUAX»

®opMbI 00yUeHHS:
OuHas

Mocksa — 2026



Pezynrvmamul 00yuenusn no oucyuniune

Kon u HNuaukaTopsl Pe3yabTarnl 00yyeHus

HauMMeHOBaHue AOCTUKCHU A

KOMIeTeHIHH KOMIIETeHI[U U
IK-2 IK-2.3. 3HaeT: 3aKOHOMEPHOCTHU MTOBEICHHUS
Cnocoben AHanm3upyeT moBeeHHue | MOTpeduTenel 1 AMHAMHUKY PBIHOYHBIX TPEH/IOB,
aHAJIM3UPOBATH norpedurener u a TaKKe KIIF0YEBbIC (haKTOPHI, BIUSIONINE HA UX
PBIHKH, PBIHOYHBIC TPEHIBI (hopMHpOBaHUE U SBOJTIOLIHUIO.
KOHOMUYECKHE YMeeT: aHATU3UPOBATH TOBEICHHE
MPOIIeCCHl U noTpeOuTesel 1 BBISIBISATh AKTyalbHbIC
TOBEJICHUE PBIHOYHBIC TPEHIBI C UCTIONB30BAHUEM JTAHHBIX U

MOTpeOUTENEH B
KpeaTUBHOU U
U POBOI IKOHOMHUKE

AHAINTUYECKUX HHCTPYMEHTOB IS
[IPOTHO3UPOBAHUS N3MEHEHHIH.
Baaneer: MmeTolaMu ¥ TEXHUKaMU aHall3a

MIOTPEOUTEIHCKOTO MOBEICHUS M PHIHOYHBIX
TPEH/IOB, 00ECTIEYNBAIONIUMH TOUYHYIO OIEHKY
crIpoca M pa3paboTKy CTpaTerHii.

Ilokazamenu OUECHUBAHUA pe3)/ibmamoe oﬁyqenu}l

Kputepun ouennBanusi pe3yJbTaToB 00y4eHUs!

(Toka3aTenu yCHemHoCTH 10 YPOBHSAM OCBOEHUS)

Pesynbrar B . C . IToBbINIEHHBIH
230BLIi YPOBEHDb eIHH’I1 YPOBEHDL
0byuenHus KoMmnerennust He yp P yp YPOBE€Hb
chopMHUPOBAHHOCTH | C(POPMUPOBAHHOCTH
chopmupoBaHna chopMHUpPOBaHHOCTH
KOMIIeTeHIINH KOMIIeTeHLIUH
KOMIIeTeHIIMH
OOwue, HO HE CdhopMupoBaHHEIE
OT1cyTcTBHE tue, CdopmupoBaHHbI€, opmup
3HAHUS R CTPYKTYypUpPOBaHHbBIE HO cozepKalIHe CTPYKTYPHUPOBaHHBIE
SHaHWA OT/IeNbHBIE TIPOOEITHI SHaHHA
B ocHoBHOM ITomHOCTBIO
OCBOEHHOE, OCBOEHHOE,
OrtcyTcTBHE YactuuHo
. MPUMEHSIEMOE B IIPUMEHSIEMOE B
YMEHMA yMEHUH’ OCBOCHHOE YMEHUE p p
CTaHJapTHBIX CTaHIapPTHBIX
CUTYaIUsIX yMEHUE CUTYaIUsIX YMEHUE
OrtcytcTBHE YacTu4uHO BiIajgeeT B nenom Biageet CB00OOIHO BiIAJIEET
HABBIKA HaBBIKOB HaBBIKAMU HaBBIKOM HaBBIKOM

Ouenounvie cpeocmea

3aganus 1JIs TEKYIIEero KOHTPOJIs

IIpumep Tecra:

1. Kak Ha3pIBaeTcsl NMCHXO0JIOTMYECKOE SIBJCHHE, KOIZla MOTPeOMTe/] b MBICICHHO CTABHUT
cehs1 Ha MeCcTO M300paKkaeMoro NepcoHaKa U X04eT ObITH HA HEero MOX0:KuM?

1) 3apaxeHue;

2) sKcTpaBepcusi;




3) unentudukanus;
4) cyrrectusl.

2. Camble :KM3HEPAOCTHBIE IBETOBBIE COUYETAHUS B peKJiaMe:
1) KpacHbIN HA CHHEM;

2) >KenThlid Ha OenoM;

3) 3eJIeHbIN Ha )KEIITOM;

4) ¢puoneToBkIii HA TOTYOOM;

5) Gernblii HA 3€TICHOM.

3. Jly4yie Bcero BOCIPUHUMAETCH PEKJIAMHBIN TEKCT, HAXOASIUICH BHYTPH:
1) kBagpara;

2) kpyra;

3) snurica.

4. K conep:kaTre/ibHOMH YaCTH PEKJIAMHOI0 COOOIIEHUsI OTHOCATCS (BbIOEpHUTE HYKHOE):
1) Tema u unes;

2) cnorad (JIOroTun);

3) 3aroyioBOK;

4) OCHOBHOM TEKCT;

5) MOAINHUCH MO WILTIOCTPAIHSIMH.

5. Kakoii U3 nepe4mnciieHHbIX KOMIIOHEHTOB (CTOPOH) JIMYHOCTH MOTPEOUTENIS CHUTAETCS
IJIAaBHBIM B ee CTpyKType?

1) TeMriepaMeHT;

2) crocoOHOCTH;

3) HampaBIEHHOCTH;

4) BoseBbIE KaYECTBA,

5) amoruu;

6) MOTUBaLKA.

6. Kakoii 3 mepeuymnc/IEHHBIX METOJ0B HCCJIEI0BAHUS SIBJISIETCS TJIABHBIM METOIOM B
NCUXOJIOTHH PEKJIAMHOM JeATeTbHOCTH?

1) aHanM3 IPOIYKTOB JAESATEILHOCTH;

2) nmemyKims;

3) wabmoaeHuE;

4) Oecena,

5) HHIYKIHS,

6) SKCIEpUMEHT.

7. Kakomy THNY TeMmepaMeHTa MNPHCYIIH TaKHe Ka4yecTBa, KaK CIIOKOWCTBHE U
Me/VINTEJIbHOCTh ?

1) xonepuky;

2) duerMaTuKy;

3) CaHrBHHUKY;

4) MenaHXOJHKY;

5) WMeloTCs y BCEX THITOB TEMIIEPAMEHTA.

8. IIpuBiekaer 00/1b1I0¢ BHUMaHUE U 00JIbIIIE HPDABATCH NOTPEONTEISAM:
1) xpacounsle ¢poTorpadun peKIaMHOro TOBapa;

2) KpacOouHbI€ PUCYHKH PEKIIAMHOI'O TOBApa;

3) doTtorpadun u pUCYHKH HPABATCS OJUHAKOBO.



9. Onpenenure CyIIHOCTh KOMMYHHMKATHBHO-WH()OPMAIMOHHOTO0 KOMIIOHEHTA OOIIECHUS
NnoTpeduTe/Isl M PEKJIAMHOIO areHTa:
1) mporecc BOCIPUSITHS ¥ TOHUMAHUS JIFOIbMHE JPYT Ipyra;

2) BO3JEHCTBUE IIOBEICHUS;

3) pacmudpoBka HHGOPMAIUH;
4) mpueM U mepenava COOOIICHUI;
5) MbICTUTENbHAS ISSITEIbHOCTD.

10. KonaumuonHoe o0menue B nmpouecce peRﬂaMHOﬁ JeATEeJIbHOCTH BKJIKOYAET B ce0s:

1) oOMeH mpoayKTamMu OOIIECHHUS;

2) mepenady ONpeCICHHBIX MOOYKICHUH, YCTAHOBOK;

3) BiMsAHUE JHOJCH APYT HA Ipyra;

4) pa3nu4HbIC BHU/IbI TO3HABATEIILHOM JCSITEIBHOCTH;
5) mepenady rOTOBHOCTHU K JICHCTBHUSM.

Onuenka hopMupyercs cleayromuM o0pazom:
- OIEHKA «OTINYHOY - 85-100% mpaBUILHBIX OTBETOB;
- oleHKa «xopo1io» - 70-84% mpaBUIBHBIX OTBETOB;
- OIICHKA «YJOBJICTBOPUTEITHHOY - 40-69% NpaBUIILHBIX OTBETOB;
- OIICHKA «HEYJIOBJIETBOPHUTEILHOY» - MeHEE 39% mpaBUIbHBIX OTBETOB.

IIpumep 3axaumu:

Hanbl ¢axTopsl cioxwuBiieiics curyanun (tabdn.l). HeoOxommmo mpoBecTn aHamm3
HOBE/ICHUSI MOTPEOUTENeH TOBAapOB Ul JIOMAIIHUX >KMBOTHBIX. Ha mpumepe HyXHO naTh
IMOJIHBIC apT'YMCHTUPOBAHHBIC OTBETHI U CACIIATh BHIBOJBI O ITOBCACHHUN HOTpe6I/ITeHCI7I B LICJIOM.

Ta6auuna 1. Pazpadorka aTpudyToB NOTPEOUTEIHCKOT0 MOBEIEHHS

HaunmenoBanue ¢akrTopos
MCUXO0JIOTHYECKOH CUTYAlMH

DOyHKUMOHUPOBAHME  (PAKTOPOB CUTYyaUMM A
norpeoureJist

1.LIEJIU

21.]'[5[ 4YC€ro HYKHBI 3TU TOBApPbl C TOYKU 3PCHUA HGHHOCTeﬁ
BJIaACIIBIICB JKUBOTHBIX ?

2.KOHTEKCT

Kakue wuHTepechl mepecekaloTcs y IpoAaBla U
MOKyTaTes?

3.ATMOC®EPA

Kaxue noxyuunu smouunu norpedurenu?

4. TEXHOJIOI'MA

Kak mokymaroT, oOm@awTcss W KOHCYIbTHUPYIOTCS
BJIAJIENbIIbI )KUBOTHBIX?

5. KOMMVYHUKAIIMOHHOE
ITIOJIE

Kakue cutyanuu BO3HUKAIOT B JKW3HHU BIIAJIENBIEB U HUX
OATOMIIEB?

Kakoii ne1aem BoiBoa?

OI_ICHKE[ peUICHUsA 3a4a4 ITPOU3BOAUTCS 11O MIKAJIC «3a4YTCHO» / «HE 3a4TCHO.

IIpumep 1es10BOM UIPHI:

YciaoBue.

VY4acTHHUKH BO IJIaBe C MPEnoiaBaTesieM pacipeaeNssioT MeX Iy co0oil posu notpedbureneil Ha

pUMepe TYPUCTUYECKUX YCIIYT.




Heas.

[TpoBecTn aHan3 BOCHPUATHS NOTPEOUTENIEM pa3IMYHBIX TPUITEPOB, IeHHOCTEeHW. Hailtu HoBBIE

CTUMYJIBI JUIsl aKTUBU3AIMH TOTPEOUTEIILCKOTO MOBEACHHS M BBISIBICHUU «PEBOFOIMOHHBIX)
UJCH yIIyqIIeHUs TIpoIecca MPEeIOCTABICHUS YCIYTH.
OcCHOBHBIE dTANDI:

1. Mogaeparop npuBoauT mpumep u3 ciucka uaei (Tadmauma 1) muist pa3inuHOTro MOBEACHUS
NOTPeOUTENS U pElICHUs TOCTaBICHHOW 3a/1auH.

2. Y4acTHUKH 00CYXJIAI0T UJIEH C TOUKH 3peHusi moTpeduresei

3. YuacTHUKH pe€maroT, KaAKU€ CTHUMYJIbI Y HUX ITOSABUJIUCE.

4. MopepaTop pe3loMHUPYET UJIeH PelIeHHs MpoOIeMbl Ha (QIIAIT-9apTe.
5. Y4acTHUKU MOJBOAAT UTOTH.

10.

11.

Tadoauua 1. Unen aas norpedurest
ByabTe mpome. Ynpocture uaero. Boipasute ee B 10 cioBax WM Aake B MEHbIIEM
KoJIn4yecTBe cloB. UeM Jierye ee MOXKHO OyleT HOHATh, TEM JIerde MOKHO OyleT MpoJaTh
Ball TOBAap.
IHoxenuts uaen. MHorna cample Jdydiide UAeU IMOJIYYAlOTCS B pe3yibTaTe O0ObEAMHEHUS
JIBYX MeHee spkux wuueil. Bozpmure ¢opmy u3 oaHoro xaHpa, Hampumep MTV, u
NIEPEHECUTE B IPYroi xaHp — MOXKET nosyuutbes. Urpaiite!
IIapTuzanckue Tpomnsbl. lcnonp3oBaHuWE pa3HBIX TaKTUK IE€pelavyd  COOOILEHUH.
[Toompsiiite m30eraTh OYEBHIHBIX TAKTUK COOOLICHHS, KOTOPHIE OOBIYHO HCIIOJIB3YIOT
KypHaMCThl win crennanuctsl o PR. IlonpoOyiite nytu nepenaun cooOuieHus. Moriun
Obl BBl HanucaThb rnecHro 06 3ToM? Ilepenath coobenue mo 6ykBam u3 kocmoca?
HoBoctn? IlocMOTpuTE CEroAHSAILIHION TIa3eTy, MpOoHAMTeCh MO pasjenaMm. BriGepute
KaKkyro-HUOY/lb MCTOPUIO U IO3BOJIbTE BalleMy BOOOpakeHUIO pa3oiTHch. [lompolyiite
CBA3aTh BAllly TEMY C K&KJOWU U3 HOBOCTEH.
Paspirpaiite posau. HasHaubTe ydacTHHKaM pOJIM NMPENCTAaBUTENEH LEJIEBON ayIUTOPHH,
COOTBETCTBYIOIEH Bamieil 3aaaue. [Ipu nepemene Touek 3peHus IPUXOAT HOBbIE PEIICHUS.
HN3o6perute koJeco. Becnomuute HanOolsiee yCHElIHble, OPUTMHAIbHBIE WM 3a0aBHBIC
pelIeHu s, Ballk UiIu dyxkue. YTo Mo)KeTe Bbl 3aMMCTBOBATH U3 HUX JIJIS Ballel 3agaun?
Ycasiusbre. [Ipennpumure BbUTa3Ky U3 KOMHatThl. [lorosopure ¢ BammMu Ipy3bsMH WM
yjieHaMHu ceMbH. [Ipucnymaiitech kK TOMy, 4TO OHU roBopsT. [103B0OJIBTE MM HanpaBUTH Bac
B HOBOM HaIpaBJICHUU.
Acconuanmu. [Tonpocute y4aCTHUKOB Ha3BaTh NIEPBOE CIOBO, KOTOPOE UM MPHUJAET HA YM B
OTBET Ha IPOM3HECeHUe TeMbl ITypMa. [1o3BosbTe acconuanusmM cBOOOIHO BpalaThCsl.
Ha3zan x npupone. MHorue mpo0ieMbl MOXKHO PELIUThb, MCCIEAYS €CTECTBEHHBIH MHp
BOKpYT Hac. Eciiu ynacTcs yBs3aTh TeMy ¢ IPUPOAOH, TO IPUBIIEKATEIBLHOCTD €€ BO3PACTET.
Bnepen B Oyaymee. J[ymaiite o ToMm, uTOo Oyner, a HE O TOM, 4TO ecThb cerogHs. He
OTpaHUYMBANUTECh TEKYLIeH AeHCTBUTEIBHOCThIO. BooOpakeHue He 3HAeT MpenenoB.
N3o6petute Oynymee!
3arasinyTh B cedsi. [logymaiiTe 0 TOM, KaKk MpeaIMET pa3MbIIUIEHUS] MOT OBl KacaThCsl TOTO,
YTO CIYYMJIOCH WJIM MOTJIO OBl CIIyUYUTHCS B Bamled ku3HH. JlymalTe 0 TOM, Kak Obl OH
MOBJIUSUT HA BaC WJIM Ha KOTO-TO M3 BalllUX 3HAKOMBIX. Kak Obl BB yOeXKIaIu UX, CKaXKeM, 110
tenedony?



12. BcmomuuTh mpouuioe. M3yunre Bamr cCOOCTBEHHBIN XWU3HEHHBIM ONBIT. BemomMHHTE, 9TO
yausuio Bac? Yto ocraBuio BnedariaeHue? Kak MOXKHO IepeHecTH Ty Bally SMOLMIO Ha
Bally Temy?

13. lypaukasi uaes. [IpsmonnHeliHOEe MBIIUICHHE HE MOXET OOHApYXUTh CKPBITHIC HJIEH,
Jexalue B CTopoHe. BMecTo Toro uro0sl HampsraTtbes, pacciadbTech, CMEHTECh, U TaKOH
JTypalKui moIX0/] IOMOKET BaM JIBUHYTHCS B HOBOM HaIlPaBJICHUU.

14. Cnpocute “Ilouemy?” Hccrnenyiite mpobieMy Tak, Kak ObI 3TO MOI' cIenaTh PeOCHOK.
3agaiTe o4eBUIHbIE BOMPOCHl. Haliiute nHTEpecHbIe OTBETHI. [IpeBpaTuTe 3TO B TAKTHUKY.

15. Metoa ot npoTuBHOTrO. Bennkue o3apeHust MOTYT HACTYNUTh, €CIIM BMECTO Pa3MbIIITICHHHA
0 TOM, KaK CZeJIaTh YTO-TO, NONpPOOOBaTh PEIIUTh BONPOC, KaK HE JenaTh 3Toro. Bam Hano
pacrpocTpaHuTh HHPOPMALIMIO O HOBOM TYPUCTCKOM Mapuipyre?

16. Hapucyiite 3T10. [Ipenoxure yyacTHUKaM CAENaTh UX CIEAYIOIIee MPeIoKeHue B hopme
pucyHka. M mycTh ocTaibHbIE NBITAIOTCS NCTOJKOBATh PUCYHKH.

17. Urpa caog. [lonpoOyiiTe 1o ouepean NpeBpaTUTh CIOBO WiK ¢dpa3y B katamOyp. KTo-To u3
Bac MOJKET cJlieaTh U3 Hee HEeUTO, CTUMYJIMPYIOIee BIJOXHOBEHHE.

18. O:xxuBuTH Bellb. YHBUIbIM, HEOAYIICBICHHBII TpeaMET MOXEeT CcTaThb Oolee
BJIOXHOBJISIFOIIIUM, €CJIM BOOOPa3UTh €ro KUBbIM. [Ipuaiite eMy yepThl HHIUBUIYaTbHOCTH.
Kak on Oyzner cebs Bectu? Ha uto Oyner moxox? Kak Oyzxer 3Bydats? I'1e Oyzner xuTh?

19. Aymatb raodanbHo. [lomHuMuTech BhImE npeamera mrypma. Kakwe Hambosee oOmue
TEHJCHIIMY U KOHLENIUU MOXHO CBsI3aTh ¢ Bameill temoi? Henb3st i U3 HUX H3BJIEUYb
10JIb3Y JJIs Ballel 3a1auun?

20. IMonyunts yaoBojbcTBHE. CeaHChl BOOOpaKEHUs JTOJKHBI OBITh CYACTIMBBIMH YacaMHU.
Mps1 nymaeM Gosnee cBoOOIHO B 00cTaHOBKE KoM(opTa u ynoBosbcTBus. [loompure cmex,
HAYHWUTE C UT'P WU BECEIIbIX YIPAKHEHHM.

21. IlloBTOpeHne — Math ydeHusi. Camble MEpBbIE HACH MNPHUXOAAT JIETKO U HUX YacTo
HeJooIeHUBaroT. [lepecMoTpuTe Baliy NepBbIe 3alUCH €lle pa3 — BEPOSATHO, BbI HAlJETe B
HUX HEYTO IIEHHOE.

22. Ocobas popma odmennsi. THOTIa UCIIONIB3YIOT «HEMOW» BapHaHT MO3TOBOTO MITypMa —
OpeliHpaliTUHI, KOI/a HWAEU 3allMChIBAIOTCS Ha JMCTKE OyMaru, KOTOpBIM y4aCTHUKU
NepearoT APYT APYTY, BHOCS HOBbIE BO3HUKIINE COOOPaKEHUSI.

OrneHka Ae0BON UTPbl MPOBOJUTCS MATPUYHBIM METOAOM:

Kpurepuu onenku BAJIJIBI
SICHOCTb, YETKOCTb U3JI0KEHUS 0-5 6aynoB
ApPryMeHTHpPOBAHHOCTh BBIBOJIOB 0-5 6anoB
KpeaTuBHOCTH TOAX0/I0B 0-5 6ayuoB
KagecTBO OTBETOB Ha BOIPOCHI 0-5 6anoB
WTorosas oneHka 0-20 6amoB

[TocturpoBoe MonenupoBanue. Ilocrme 3aBepuieHuss WUrpbl MPENogaBaTeNlb BBISICHSET,
COIVIACHBI JIM CTYIEHThl Ha CaMOM J€JI€ C MOMNAaBIIMMUCA MM YTBEPKIACHHUIMH, 3aKpEIUIsLs
HABbIKM OTCTAaUBaTh CBOIO MMO3UIIMIO, TPUMEHSISI 3HAHUS B 00JIaCTH MIOBE/IEHUS TOTpeOUuTeei.

OrieHka J1e710BO# UTPBI (POPMUPYETCSI CISTYIONTUM 00pa3oM:
- OIIEHKa «OTJIIMYHOY» - 16-20 0aios;
- oreHka «xopomo» - 11-15 6annos;



- OIICHKA «YJOBJIETBOPUTEIBHO» - 6 - 10 Oaisos;
- OIICHKA «HEYJIOBJIETBOPHUTEIBHOY - 0-5 OaioB.



IIpomMeskyTOUHASI aTTECTAIIUS

IIpuMepHbIe BONIPOCHI K 3a4€TY:

1.

w

10.

11.
12.
13.
14.
15.

16.

17.
18.
19.

20.
21.
22.
23.
24,

25.

26.

27.
28.

[Mpenmer, uemu u 3amaun aucuuiuinHbl «lloBenenune motpebureneir». Omnpenenenue
HNOHATUH  «IIOTPEOUTENb», <«IOTPEOUTENILCKOE TIOBEIACHHUE», «OOIIECTBO MacCOBOTO
MOTPEOICHUSY.

Posnb nmoBeaenus norpeduTesneii B NpuHATUN MAapKETUHIOBBIX PEIICHUH.

[Torpeburenbckas opueHTAIMs OPraHU3allii: BHEIIHUM U BHYTPEHHUI MapKETHHT .

@akTophl BHEIIHETO BIMSHUA Ha TOBEIEHUE NOTpedUTeNel Kak YCIOBUS MakKpo- U
MUKpOCpEDI.

XapakTepuCTUKa KPOCC KYJIBTYPHBIX U TTI00AJIbHBIX MAPKETHUHIOBBIX CTPATETH.
ConmanbHas crparudukanus odmectsa. KoHmenuy conuaabHOro Kiacca.

XapakTepucTuKka COLUUAIBHONW CTPYKTYphbl HaceieHuss P®D: ocoOEHHOCTH W HANpaBICHHS
COBEPILEHCTBOBAHUS.

Ponp wmamoit rpynmel B moBeneHue mnotpeburteneil. PedeparHpie rpynmbel M HX
KJIacCU(PpUKaIIHH.

Pounb cembu B moBenenuu norpeduteneid. JXu3HEHHbIN UK CEMbH.

Bocnpusitue, ero KOMIOHEHTHI U poib B 00paboTke HHQOpPMALUU OTPEOUTENIEM.
XapakTepUCTUKM CTUMYJIOB W HUX HCIHOJB30BaHUE B BOCHPHUATHM MapKETUHIOBBIX
COO0O0ILIEHUH.

@®akTophl UHTEPIPETALIUH MAPKETUHTOBBIX COOOILIEHUH.

MeTo/b1 ycroBHOM peduieKcHu B 00y4eHUH MOTpeOuTenei.

MeTo1pI KOTHUTUBHOTO O0YU€HHs, a TAK)KE METOJT MOJICTTMPOBAHUS M MX MCIOIb30BAHUSI.
OcHOBHBIE XapaKTEPUCTUKHN O0yUEHHUSI TOTPEOUTENECH.

MoTuBallMOHHBIE CXEMbl: MOTHBBI MMOBEACHUS MOTPEOUTENEH, UX BUABI U UCHOJIH30BaHUE B
MapKEeTHHTE.

Knaccupukanmm MOTMBOB M MOTHMBAallMOHHBI KOH(DJIMKT: HUCHOJIB30BaHHE MX B
MPOJBUKEHUU TOBapa/yCIyru/uaeu.

Ponp smonMii ¥ UX UCIIOJIB30BAaHNE B MAPKETHHTE.

Kv3HeHHbI cTUIb MOTpeOuTENeN U €ro MOJIEIH.

[Tporiecc MOTPEeOUTENHCKOTO MNPUHATHS PELIEHHS O IOKYIKE KaK OLEHKH pa3IMyHbIX
aTpuOyTOB MPOJYKTA.

Knaccugukauy Tuns! perieHnii noTpeduTens o MoKyIke.

[Tponiecc oco3HaHus nmoTpeOUTENEM MOTPEOHOCTH B TOBape (yciyre).

[Tpouecc oneHku u GOpMUPOBAHUS TOTPEOUTENIEM AJIbTEPHATUB (BAPUAHTOB) MOKYIIKU?
[Toxazarenu BbIOOpa UCTOUHMKA U MTPEIMETA MOKYIIKH.

BuyTtpu MarasuHHble (aKTOpPbI MOKYNKH: 3KCIO3MIMS, IUIAHUPOBKA MarasuHa, arMocgepa
MarasuHa, TOpProBbli IEpCOHA, [IEHa TOBapa U CHUTYyalUsl OTCYTCTBUS TOBapa.
XapakTepuCTUKAa  OCHOBHBIX  NPUYMH  TOBTOPHBIX  TOKYNNOK ©  (OpMHUPOBaHUS
IPUBEPKEHHOCTH MOTPEOUTENSI K KOHKPETHON TOProBoil pupme.

ConunanbHasgs OTBETCTBEHHOCTh KOMMEPUECKHMX OpraHM3alUil 3a pe3yiabTaThl CBOEH
JESATEIIBHOCTH.

OcHoBHble npaBa notpedureneii B PO.

«IToTpebuTenby, «IOKYNaTeNby, «KIUEHT» - COOTHECEHHE MOHSITUH.



29. Ilcuxuyeckre CBOMCTBA, MPOIECCHI U COCTOSHUSA B KOHTEKCTE MOJENeH MOTPEOUTEIHCKOTO
MIOBEJICHHUS.

30. Knaccudukanum motpeOHOCTEH U MOTUBOB TOTPEOUTEITHCKOTO TIOBEICHUSI.

31. Metozp! ucclieJOBaHHsI MOTHUBAITUU MTOTPEOUTEIS.

32. O0mmue MOAeNH NPUHITHS PELICHUs TOTPeOUTEIeM, KPUTEPUH U OI[CHKA BAPHAHTOB.

33. PanimoHansHOCTB/ UPPAMOHATIBHOCTh TOTPEOUTEIIBCKOTO PEIICHHUS.

34.3Hanua motpebutens Kak (DaKTOpbl, OIMOCPEAYIOlUEe MPUHATHE peuieHus. MexaHu3M
yOexaeHus: B KOMMyHUKaluu. KOrHUTUBHBIE CTpaTeruu 00y4eHUs OTPEeOUTEs.

35.OTHOIIEHUST W YCTAHOBKH (CTEPEOTHIIBI) IMOTPEOHUTEN Kak (aKTOPhI, OIMOCPEIYIOLINE
NPUHITHE PEIICHUS: MOHITHS, KiIaccu(UKauu. PUTHIHOCTh M PUTHIHOE MOTPEOUTEIBCKOE
noBe/icHne. MexXaHU3MBbI MOAPAXKAHUS 1 3apaKCHHSL.

36. JlugyHocTh TMOTpPEeOUTENSI C MO3UIMK OTEYECTBEHHOW TICHUXOJIOTHH (CaMOCO3HAHHE, JIOKYC
KOHTPOJISI, IEHHOCTHO-IIeTIeBast cdepa).

37.Kondumkr ¢ mnorpebuteneM, CTparerud IOBeAeHUs B KoHQumKTe (Momens Tomaca-
Kuimena), ero nmpaBa, «o0pa3bl HOTPEOUTEISI.

38. DTuka 6u3Heca, CUTyalus HAHECEHUS «MOPAIbHOTO BpEAay.

39. OcoOeHHOCTH OTHEIBHBIX KaTEropwil MmoTpeOuTeNell: poccusHe, TeHIePHbIE 0COOCHHOCTH;
BO3PACTHBIE OCOOCHHOCTH; STHUYECKHE 0COOEHHOCTH; MPO(hecCHOHAIBHBIE 0COOCHHOCTH.

40. MeTop!I 17151 HAXOXKICHUS U OTIPENICTICHNsT MOTHBOB M XKEJIaHUH MOTpeOuTenei.

Kpurepun oneHky npu npoBeJeHUH NPOMeKYTOUYHOM aTTeCTAMI

OueHuBaHue 3HAHUH OOYYAIOUIMXCS OCYIIECTBIACTCS MO 4-0ayulbHOW INKane Npu
NPOBEJCHUU HK3aMEHOB M 3a4e€TOB C OLCHKOH (OLEHKH «OTJIIMYHO», «XOPOIIO»,
«YZOBJIETBOPUTENIBHO» U «HEYJOBJICTBOPUTEIBHO») WU 2-0aJIJIbHOW LIKaie MpU MPOBEACHUU
3a4eTa («3aYTEHOY, «HE 3aUTCHOY).

[Ipu npoxoxaeHn 00yJaromUMHCs TPOMEXYTOUHOHN aTTeCTal[ui OLEHUBAIOTCS:

1. IlonmHOTa,  YETKOCTH W  CTPYKTYPUPOBAHHOCTb  OTBETOB  HAa  BOIPOCHI,
apryMEHTHPOBAHHOCTh BHIBOJIOB.

2. KauecTBO BBINOIHEHUS MPAKTHUECKUX 3aJJaHU (TIPH UX HATUYUH): YMEHHE MEPEBECTH
TEOPETUYECKHE 3HAHUS B MPAKTUYECKYIO TIOCKOCTh; UCIOIb30BaHNUE MPABIWIBHBIX (OPMATOB U
METOOJIOTUN TP BBIMOJIHEHUH 3aJaHHs; COOTBETCTBUE PE3YJIbTAaTOB 33aJaHMs MOCTaBJIEHHBIM
TpeOOBaHUM.

3. KommiiekcHOCTh OTBeTa: HACKOJIBKO IOJHO M BCECTOPOHHE OOYYarOIIHHCS PacKpbLI
TeMy BOIpOCa U 00paTUiICsS KO BCEM €€ aCIeKTaM.

Kpurepun onenuBanus

4-pannbHas MKaJa
U 2-0aJIbHas Kpurepun
LIKAJIbI

1. [TosHble W KauyeCTBEHHBIC OTBETHI HA BOMPOCHI, OXBATHIBAIOIIHE BCE
HEO0XOJMMbIE acrieKThl TeMbl. OOyuaronuiics 000CHOBBIBAET CBOU BBIBOJIBI
C HCIOJb30BAHHEM COOTBETCTBYIONIMX (DAKTOB, JAHHBIX WM HUCTOYHHKOB,
JIEMOHCTPHPYS TTyOOKYIO apryMEHTAIIHIO.

«3a9TCHO» 2. OOGyuarommiicss YCIEIIHO TMEPEHOCUT CBOM TEOPETHUYECKHE 3HAHHS B
MPAKTHYECKYI0  pealn3alfio. BBIMOJHEHHBIE 33JaHUsl  COOTBETCTBYIOT

«OTINIHO»
WA




BBICOKOMY VypPOBHIO KauecTBa, BKIIOYasl HCIOJIb30BAHUE TIPABUIBHBIX
(hopMaTOB, METOAOJIOTHI K HHCTPYMEHTOB.

3. OOyyaromuiicss aHAIU3UPYET W OIICHUBACT PA3JIMYHBIC ACICKTHI TEMBI,
JNIEMOHCTPHUPYS  CIOCOOHOCTH K  KPUTHYECKOMY  MBIIUICHUIO U
CaMOCTOSITETFHOMY HCCJIEIOBAHHUIO.

«Xopouio»
WA

«3a4YTCHO»

1. O0y4aronmiicst IPeJIOCTaBISET JOCTATOYHO ITOJHBIC OTBETHI Ha BOIPOCHI C
Y4E€TOM OCHOBHBIX acCIEKTOB TeMbl. OTBETHl 00YYarOMIETOCS UMEIOT SICHYIO
CTPYKTYpPY H TOCJICIOBATEIBHOCTh, JeJiass WX TOHSATHBIMH W JIOTHYECKU
CBSI3aHHBIMH.

2. OOydarommuiicss Ccrmoco0eH TPUMEHUTh TEOPETHYECKHWe 3HAHHUA B
MPAKTUYECKUX 3aJaHusIX. BBIMOMHEHWE 3aqaHusi B IIEJIOM COOTBETCTBYET
TpeOOBaHUSIM, XOTS MOTYT OBITh HEKOTOpbIC HEIOYEThl WM HETOYHBIC
BBIBOJIBI 110 MTOJTYYCHHBIM PE3yJIbTaTaM.

3. OOyuaromuiics TpEACTaBISCT XOpolllee IOHMMAaHUE TEMBI BOIPOCA,
OXBaThiBas OCHOBHBIC AaCIEKThl W HampaBicHHs e¢ u3ydeHus. OTBETHI
oOydaromerocsi cofepaT JOCTaTOYHO HH(OpMalWd, HO MOTYT OBITh
HEKOTOPbIE MPOMYCKU WX HEJIOCTATOYHO IIYOOKUE CYXJICHUS.

«Y 1OBIETBOPUTEIBHO
WA

«3a4YTCHO»

1. OTBeTHI HA BOIIPOCHI HCIIOJIHBIC, HE OXBATBIBAIOT BCCX ACIICKTOB TCMbI U HE
BCErJa CTPYKTypHpPOBaHbl MM JIOTHUYECKU CBsA3aHbl. OOydaromuiics
NPEIOCTABISAECT BEPHBIC BBHIBOJBI, HO OHM HEIAOCTATOYHO apryMEHTHPOBAHbI
HJIM OCHOBAHBI Ha TIOBEPXHOCTHOM IMOHMMAHUH ITPEAMETA BOIIPOCA.

2. OOyuarommuiics CIIOCOOCH TMEPEHECTH TCOPSTUYCCKUE 3HAHHUS B
NPaKTUYECKUE 3a1aHMsI, HO HEIOCTATOYHO YBEPEH B BEPHOCTH NPUMEHEHHBIX
METOAOB W TOYHOCTH B HX BBIITOJIHCHUH. BrimonnenHoe 3alaHUE MOKET
COACPIKATE HCKOTOPLIC O]_HI/I6KI/I, HEAOYCThI WK PAaCXOXKICHUA.

3. OOydvaromuiicsi OXBaTHIBa€T OOJBIITMHCTBO OCHOBHBIX AaCIEKTOB TEMBI
BOIIPOCA, HO IEMOHCTPUPYET HENOJIHOE WU ITOBEPXHOCTHOE UX IMOHUMAaHUE,
JIaeT HeJIOCTATOYHO Pa3BEPHYTHIE OOBSICHEHHUSL.

«HeynoBneTBOpUTENBHOY»
nIIn

«HE 3a4TCHO»

1. OOyyaromuiics OTBe4aeT Ha BOIPOCH! HETOJHO, HE PACKPHIBasi OCHOBHBIX
acrekToB TeMbl. OTBETHI 00yJaroLIerocst He CTPYKTYPHPOBAHBI, HE CBSI3aHBI C
3aJJaHHBIM BOIIPOCOM, OTCYTCTBYeT WX JIOrHYeckas OOOCHOBAaHHOCTb.
BeIBOAIBI, IpeocTaBisieMble 00yJarOIUMCS, MPEACTABIAIOT COO0H MpPOCThIE
yTBEpXKJICHHUS Oe3 aHaIM3a MK YeTKOH apryMEeHTalUH.

2. OOyuarommiicsi He yMeeT IEepEeHOCHTh TEOpPEeTHUECKHEe 3HAaHUS B
MPaKTUYECKUH KOHTEKCT M HE CIIOCOOEH MPUMEHSTh WX JJIsl BBITOJHEHUS
3a7aHus. BBIMONHEHHOE 3aJaHMe CONEP)KUT MHOTO OINMOOK, a ero
pe3yNibTaThl HE COOTBETCTBYIOT NOCTABJICHHBIM TpPeOOBAaHHAM W  (WIIH)
HETMPaBUILHO HHTEPIPETHPYIOTCSL.

3. OGyuatomuiics OrpaHHYHUBAETCS TTIOBEPXHOCTHBIM PACCMOTPEHHEM TEMBI U
HE T1IOKa3blBaeT TIIOHMMaHMS €€ CyLIeCTBEHHbIX acmekroB. OTser
oOyyJaromierocs 4YaCTUYHBI WM HE3aBEepLICHHBIH, HE BKIJIIOYAET aHaN3
paccMaTpUBaEMOro BOMPOCa, MPOMYIIEHbl BAYKHBIE JISTATH WIIN CBSI3H.

DOC m1g mpoBeeHUS TPOMEKYTOUHON aTTeCTalluy 0100peH Ha 3aceJaHuu Kadeapbl
[TpoTokoun 3acenanus kadenpst Ne 06 ot «22» stuBaps 2025 .




