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1. IEJb W 3AJAYYN JUCTHUTLIMHBI

Hean: dopmupoBaHne y o0O0ydalOIMXCS CTPYKTYpUPOBAHHBIX 3HAHUN B 00JacCTH
IICUXO0JIOIuHn HOTpGGI/ITeHBCKOFO MOBCACHHUS W HABBIKOB €C IMPAKTHYCCKOI'0 HCIIOJIB30BAHUS B
nporiecce MPOSKTUPOBAHUS MTOJIb30BATEIILCKUX HHTEPPEIHCOB.

3agaun:

- (dopmupoBaHHE TMpeACTaBICHUNH 00 OCOOCHHOCTAX TMOJB30BATEIIBCKOTO OMBITa Kak
KPUTEPHUS YCIIEITHOCTH KOMMEPUYECKOT0 IPOAYKTA;

- ¢opMUpOBaHHE NEPBUYHBIX 3HAHUN B 00JaCTH IeIITaIbT-IICUXO0JIOTUH;

- (dopmupoBaHHE TPEICTABICHUM O MEHTaIbHBIX Moaensx B UX u nu3aifHEpCKUX
MaHyajax;

- Q)OpMHpOBaHI/Ie MMPOCTPAHCTBCHHBIX HpeHCTaBHCHHﬁ, HAaBLIKOB IMMPUMCHCHUA IBECTA U
dbopm B nu3aiiHe.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCUMILIUHBI B Y4eOHOM ILIaHe:
Bbaok: brok 1. {uctunmuasl (MOIyn).
Yacrb: O0sg3aTenbHas 4acTh.
OcBauBaercsi: 4 cemecTp.

3. KOMIIETEHLIMHY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMUSI
JUCIATLITAHBI

OIIK-3 - crnocoOeH BBITIONHATh TOUCKOBBIE ACKH3bl HM300pPa3HTEIbHBIMU CPEJICTBAMH U
croco0amMM TPOEKTHOH Tpaduky; pa3padarbiBaTh MPOEKTHYIO HJACI0, OCHOBAaHHYIO Ha
KOHIICTITyaJbHOM, TBOPYECKOM IOAXOJE K PEHICHUIO IM3aMHEPCKOW 3a/1a4d; CHHTE3UpPOBATH
Ha0Op BO3MOXKHBIX pEIIeHHH W HayyHo OOOCHOBBIBaTH CBOM MPEUIOKEHUS IPH
NPOCKTHUPOBAHUN  JH3AH-O0BEKTOB, YIOBIETBOPSIOMIMX YTHJIMTAPHBIE W ACTETUYCCKHE
NOoTpeOHOCTH 4eJoBeKa (TEXHHWKAa W O0OpyHOBaHHE, TPAHCIOPTHBIE CPEACTBA, WHTEPHEPHI,
noyrpadusi, TOBapbl HAPOTHOTO MOTPEOICHNUS)

OIIK-5 Cnoco0GeH opraHW30BBIBaTh, MPOBOAWTH M Y4YaCTBOBAaTh B BBICTaBKaX, KOHKYpcCax,
(decTUBaISIX M IPYTUX TBOPUECKUX MEPOIPHUITUAX

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCS

Kox u HaumeHoBaHue Nuaukaropsl Pe3yabTaTnl 00yyeHus
KOMIeTeHIUH AOCTHKEHUS
KOMIIeTeHIIUH

OIIK-3 OIIK-3.3. 3HaeT: TEXHUKY BBIIIOJIHEHHUS
CnocoOeH BBIOTHATH TOMCKOBBIE Brmonaser HIOMCKOBBIX ICKH30B,
ACKHU3bI H300pa3UTEIbHBIMU MOV CKOBBIE 3CKU3BI, YJIOBJIETBOPSIFOIINX
CPEICTBAMU M CIIOCOOaMU YJIOBJIETBOPSIIOLIHE YTHIINTAPHBIM H
MPOEKTHOM rpaduky; pa3padaTbiBaTh | yTUIMTAPHBIM U ACTETHYECKUM MOTPEOHOCTSIM
IPOEKTHYIO UJICI0, OCHOBAHHYIO HA | 9CTETHYECKUM 9eJI0BeKa




KOHICIITYyaJIbHOM, TBOPUYCCKOM

NOTPEOHOCTSIM

‘YMeeT: BBINOJIHATE

MOJIX0JIE K PELIECHUIO AU3aiiHEpCKON | yesloBeKka MTOMCKOBBIE 3CKU3HI,

3aJ]auu; CHHTE3UPOBaTh HAOOP YIIOBJIETBOPSIIOIINE
BO3MOXKHBIX PEIICHUN U HAYYHO YTUIUTApHBIM U
00OCHOBBIBATh CBOM MPEIJI0KECHHUS ACTETHYECKUM MOTPEOHOCTSIM
P IPOESKTUPOBAHUH TU3ANH- YyeJioBeKa

O00BEKTOB, YAOBIETBOPSIOIMINX Baaneer: TexHUKON
YTUJIMTApHBIE U 3CTETHUECKUE BBITNIOJTHEHUS TOUCKOBBIX
NOoTPeOHOCTH YeNIOBeKa (TEXHUKA U ACKU30B, YI0BJIETBOPSIOIINX
o0opynoBaHuE, TPAHCIIOPTHbBIE YTUIUTApHBIM U

CpeACTBa, MHTEPbEPHI, ourpadus, ACTETHYECKUM MOTPEOHOCTSIM
TOBaphl HAPOJHOTO MOTPEOJICHNUS) YeJIOBEKa

OIIK-5 OIIK-5.1. 3HaeT: CyIIHOCTb BBICTABOK,

CriocobeH opraHnu30BbIBATS,
MNpOBOAWUTH U YUaCTBOBAThH B
BBICTAaBKaX, KOHKypcax, ()eCTUBAISIX
U IpYTUX TBOPYECKUX
MEpPOTPHUATHIX

N3yuaer, ananmuzupyer
U CUCTEeMaTH3UPYET
nHbOpMAITHIO TIO
BBICTaBKaM,
KOHKYypcawm,
decTuBaNAM U Jpyrum
TBOPYECKUM
MEPONPUATHSIM JIJIST KX
OpraHu3aluu U
POBEICHUS

KOHKYPCOB, (pecTUBaJIeH 1
JPYTUX TBOPUYECKUX
MEpONPUATHI

YMmeer: aHaM3upoOBaTh U
CUCTEMAaTHU3UPOBATh
UH(OPMAIIHIO 110 BHICTABKaM,
KOHKYpcaMm, (PeCTHBAIISIM U
JPYTUM TBOPYECKUM
MEPONPUATHUSAM JJISL UX
OpraHU3alMy U TPOBEACHUS
Bianeer: HaBBIKOM aHaIM3a
U CUCTeMaTH3aluu
uH(bOpMAaIIH 110 BHICTaBKaM,
KOHKYpcaM, (pecTHBaIsAM U
JIPYTUM TBOPYECKUM
MEPOTIPHUATUAM JUIS UX
OpraHM3alliy U MPOBEICHUS

OIIK-5.2.

JleMoHCTpUpYeT 3HaHUS
10 OpraHu3alyH,
IPOBEJIEHUIO U YIACTHIO
B BBICTABKaXx,
KOHKYpcax, (ecTUBaIIIX
U JIpyTUX TBOPUECKUX
MEPONPUATHSX

3HaeT: mpouenypy
OpraHM3aIyd, TPOBEICHUS U
y4acTHsl B BBICTABKaX,
KOHKypcax, (heCTUBAIIAX U
JIPYTHX TBOPUYECKHUX
MEPOIPUATHIX

YMeeT: caMOCTOSTEILHO
OpraHu30BaTh, IPOBECTH U
MPUHATH YYaCTHE B BBICTABKAX,
KOHKypcax, (heCTUBAIAX U
JpYTUX TBOPYECKHUX
MEPONPUATUAX

Bianeer: HaBLIKOM
CaMOCTOSITEITEHOTO TIPOBEICHUS
U y4acTus B BHICTaBKaXx,
KOHKypcax, (heCTUBAIIAX H
JIPYTUX TBOPUIECKUX
MEPOTIPHUATHIX

5. OFBEM JUCHUIIVIMHBI U PACIIPEJAEJIEHUE BU/10B
YYEBHOM PABOTBI IO CEMECTPAM




OO0mast TpyIOEMKOCTh TUCHUIUINHBI «IICMXOIIOTHS BU3YaIbHBIX KOMMYHUKAIIUN» IS
CTyZIEHTOB 04HOH (hopmbl oOyuenwus, peasm3yemoir B AHO BO «ucTuTyT OM3HECA U qu3aitHay
1o HanpasyieHuto noaroToBku 54.03.01 Jluzaiin cocrasinset: 3 3auerHble eauHuIlb! (108 yacoB).

Bun yuebHOM paboTh Bcero unciio 4yacoB u (MiIM) 3a4ETHBIX €IHHUI]
AyIUTOpHBbIE 3aHATHUS 36
8 Mom uucne:
Jlexuuu 18
[IpakTnueckue 3aHATHS 18
JlaGopaTopHbie pabOThI -
CamocrosiTesbHast paboTa 72

6 Mom duciue.

yacel Ha BeinosiHenue KP / KIT

IIpomexyTouyHas aTTecTanms:

Bun

3auér ¢ orneHKon — 4 cemecTp

TpynoeMmkocTs (4ac.)

O0mast Tpy10eMKOCTD 3.€. / 4acoB

33.e./ 108 gac.

6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

TeMbl TUCHUTIINHBI KosimnyecTBo yacoB
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1 | [IpoGiiemMbl ¥ TEXHOJIOTMHM MPUBJIECUYECHHS BHUMAHUSA K 2 2 8
PEKJIaMHOMY COOOILEHUIO
2 | [TpoGieMbl ¥ TEXHOIOTUH yepKaHUsI BHUMAHUS Ha 2 2 8
PEKIaMHOM COOOIIEHUHT
3 | [IpoGyieMbl U TEXHOJIOTUH 00CCIIEYEHUsT OBICTPOTO U 2 2 8
OJTHO3HAYHOT'O MIOHMMAaHUS PEKJIAMHOTO COOOIECHUS
4 | IIpo0GyieMbl U TEXHOJOTHH 00eCIICUCHUS 5 5 8
3aIIOMMHAEMOCTH PEKIAMHOTO COOOIICHHUSI
S | KpearuBHbIE TEXHOJIIOTUY BIUSHHS HA MOTHBAIIAIO 5 5 8
noTpeOuTeNs B peKIaMe
6 | [lcuxorpaduuecKkue CErMeHThI U MOTPEOUTEbCKUI 5 5 8
HMHCANT
7 | Mopenb «oTpeOuTeIs-TeIOHUCTa» B PEKJIaMHON 2 2 8
JeSITeNIbHOCTH
8 | Moxenb «oTpeOuTeIs HHCTHHKTUBHOTOY B 9 9 8
pEKJIaMHOM NeATeIbHOCTH
9 | Mogenu notpeduTesnsi pa3yMHOTO U IIGHHOCTHO- 2 2 - 8
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OpPUEHTUPOBAHHOTO
HUmoeo | 18 18 - 72
Dopma KOHMPOs 3a4ém ¢ OYeHKOouU -
Bcero no qucuuninHe 108/ 3 3.e.

COJAEP)KXAHUE TEM JUCIUAIIJIMHBI

Tema 1. IIpoonemovl u mexnono2uu nNPUIEYeHUs GHUMAHUA K PEKIAMHOMY COOOU|EHUIO
XapakTepucTUKH WHPOpPMAHOHHOro Iryma. OCHOBHBIE CIIOCOOBI TMPHUBICUCHHUS BHUMAHHSA —
CTONIEPHl: JBMKEHHE, WHTCHCUBHOCTh PpA3JPAXUTENS; HEOXKHIAHHOCTh, HECOOTBETCTBHE
OXXHJIAaHWUSM; ITPOBOKAIMSI, HECOOTBETCTBUE HOPMaM; 3HAYMMOCTh CTHMYyJa (crommepa) s
noTpeOuTens.

Tema 2. IIpoonemol u mexnono2uu yOeprHcanus 6HUMAHUA HA PEKTAMHOM COOOUieHUU

Ponb, kOTOpyIO wWrpaer yaepkaHWe BHHUMaHHs B 3allOMHHAEMOCTH pekiambl. VHTepec Kak
OCHOBHAasi IpUYMHA YyAepkaHWs BHHMMaHHA. OCHOBHBIE CpEACTBA yJEp)KaHHUS BHUMAaHUS:
HEOOBIYHBIC BH3YyaIbHBIC PEIICHHs; HEOOBIYHBIC CIO)KETHBIC JIMHUU; HETIOHSITHBIM, HE3HAKOMBIH
TeKCcT. TeXHOIOTUM YINpaBICHHUS BHUMAHHEM: PE3KOCTh, OCBEHIEHHOCTH, pa3Mep, SPKOCTh, a
TaK)Ke HamNpaBJCHHE B3MIsAIa. BBeleHHE B TPaHCOBOE COCTOSHHE KaK CPEICTBO YICPIKaHHS
BHUMAHMUA.

Tema 3. Ilpoonemvl u mexnonocuu odecneuenus 0bIcmpo2o0 U O0OHO3ZHAYHO20 NOHUMAHUA
PEKNaAMHO20 cO0OueHUs

Cemuoruka. Jla Tumna 3HakoBoi cucremsl 1o P. bapty. Coco6 JOCTHKEHUS 0JTHO3HAYHOCTH
BOCTIPUATHSA C MOMOIIBI0 TekcTa. CUMBOJIIMYECKass PoOjb IBETa B JTOCTH)KEHUU OJHO3HAYHOIO
MOHMMaHUs pekiambl. MHTepdepeHnus. SBieHHe remranbTa, €ro BIUSHUE HA BOCHPUSTHE
TEKCTa peKJIaMbl, IOTOTUIIOB U KOHTYPOB 3HaKOMBIX 00BbeKTOB. DOpMalibHbII U HE(POpPMaTTbHBIIH
OaslaHC KOMIIO3HIIMH KaK CIIOCOOBI TOTIOTHUTEIFHOTO YCHIICHUSI COOOIIICHUSI.

Tema 4. IIpodonemvr u mexuonozuu 0decnevyeHus 3anOMUHAEMOCU PEKIAMHO20 COOOUeH U
[TpoGyieMbl ¥ TEHIIEHIIUU 3aIOMUHAEMOCTH pekiaMbl. OCHOBHBIE 3aKOHOMEPHOCTH XOPOILEro
3allOMUHAHMS: BbICOKMI ypoBeHb GRP, uwactora ynomMuHaHus Mapku B peKJiaMme; pasMmep
peKIaMHOr0 OOBSBICHUS M BpPeMs PEKIAMHOIO POJIMKA; SPKOCTh PEKIAMBbl U 3MOIIMOHAIIbHAS
HachlleHHOCTh.  HeoOxommMoe W J0CTaTOYHOE  KOJMYECTBO  TIOBTOPOB  PEKJIAMBIL.
3aroMUHAEMOCTh HE3aBEPIIEHHBIX PEKJIaM, B TOM YMCIIE TU3EPHON KaMITaHUU.

Tema 5. Kpeamugnvie mexunonocuu 61uAHUA HA MOMUGAYUIO NOMPeOUmeNns 6 peKiame

MenuitHast 1 KpeaTUBHbIE CTPATETMH MO3UIMOHUPOBAHUS He OpeH/ia, a ero aTpuOyToB: OTJIIMYHE,
YMECTHOCTh, 3(Q(EeKTUBHOCTh. KpeaTuB mpu Mmo3UIIMOHUPOBAHUU TIOJIE3HOTO JISi MOTPEOUTENs
cBolicTBa ToBapa. KpeaTHB Npu MO3UIIMOHUPOBAHUU MPUATHOIO, XOTh M OECIIOJIIE3HOTO IS
noTpeOuTens cBoiicTBa ToBapa. KpeaTus npu mo3uIMOHUPOBAHUN CIIOCOOHOCTH TOBapa BIHSTH



Ha MMMJDK [OTpeOMTeNs MM Ha €ro CTWIb XU3HU. KpeaTwB npu NO3MLIMOHHPOBAHUU
CHOCOOHOCTH TOBapa MOMOYb MOTPEOUTENIO B €TI0 JINYHOH JKU3HU.

Tema 6. Ilcuxozpagpuueckue cecmenmul u nompeoUmebCKUl UHCaiim

Mertonpl cermentupoBanus: VALS u Censydiam Model. [TorpebuTenbckuii ”HCAHT Kak OCHOBA
pa3paboTKU PEKIaMHOTO MPOIYKTa U €ro 000CHOBaHUS. MeTOIbI OTY4YSHHS TOTPEOUTETHCKOTO
nHcaiita. OJHO3HAYHOE MOCJIaHUE KaK PEeKJIaMHbIA MPOIYKT. BUIbI 0JHO3HAYHOTO MOCHaHUSA U
WX CBSI3b C MOTPEOUTEIILCKIM HHCAUTOM.

Tema 7. Mooenv «nompedumenn-2e00HUCA» 8 PEKIAMHOU 0eAmeTbHOCHU

Jleo Bapuer: «BHyTpeHHUI ApaMaTu3M NpoAykTa». Oya-CTaiil U €ero posib B PEKJIAMHBIX JE€MO-
kanpax. [IpuHuunel OuxeBuopusMma B peksame. Konuemnmus Oe3pasnuyHoro morpebutens M.
Jemvmmmia. CeHCOpHBIN MapKETHHT U IPUHIIUIIBI CHHecTe3uH. Kimaccuiueckoe 00yCIOBIUBaHHE.

Tema 8. Mooenv «<nompebumesns UHCIMUHKMUBHO20) 8 PEKIAMHOU 0eAmel1bHOCmU

Unen 3.@peiina u O./luxrepa B pekiame. [IpoeKTHBHbIE METOIMKH pa3pabOTKU U aHaIM3a
peKIaMHOro cooOrieHus. PaHroBele cerMeHThl MOTpeOUTEeNel M pa3iuyus B NPEANOYTCHUAX
BOCIIPHSATHSA PEKIaMHBIX 00pa3oB. Poib SMOLMI B NPUHATUM PELICHUS O PalMOHAIBHOM
nokynke. Teopust Opuka /e [lmoccu.

Tema 9. Mooenu nompedumens pazymnozo U YeHHOCHIHO-0OPUEHMUPOBAHHO20

Teopusi KOTHUTUBHBIX PECYPCOB U €€ pojib B pa3paboTke pekiaMHOro coodbmeHus. P. Pus3 u
koHnernmuss YTII kak OCHOBBI pa3paOOTKH pEKJIaMHOTro ciioraHa. KoOHIENus HMHIKEBOU
pexnambl  J[.OrmnBu. Cucrema VALS kak cmoco® CerMEHTHPOBaHUS MOTpeOUTENeH 1o
LEHHOCTSIM.

7. MIPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBas pabora He mperycMoTpeHa
8. ®POHJ OHEHOYHbBIX CPEACTB IO JUCHUIIJIUHE: Tlpunoxenwue 1.

9. YYEBHO-METOANMYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUIIJINHBI:

9.1. PexoMeHnayeMasi TuTEpaTYypa:

1. Kazapuna, T. FO. IllBeroBenenne u kojopuctuka : mnpaktukym / T.1O. Kazapuna ;
MunucrepctBo KynbTypbl Poccuiickoit ®enepaunu, KemepoBCckuil rocymapCTBEHHbIN
WHCTUTYT KyIbTypbl, IHCTUTYT BU3yalbHBIX UCKyccTB, Kadenpa nuzaiina. — Kemeposo :
KemepoBckuii rocygapctBeHHBIN HHCTUTYT KyabTyphl (KemI MIK), 2017. — 36 c.

Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=472625

2. Mannens, b. P. CoBpeMeHHass TICUXOJIOTUS MAacCOBBIX KOMMYHUKAIIMI: UCTOPHS, TEOPHS,
npobiemaruka : ydeOHoe mocodbwue : [16+] / b. P. Mangens. — U3n. 2-e, crep. — Mockaa ;
bepnun : lupexr-Menua, 2019. — 438 c.

Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=443847

3. Menuksn, O. M. IToBeaenue notpeduteneii : yaeonuk / O. M. MenuksH. — 5-e u3a., crep. —
Mocksaa : JlamkoB u K°, 2020. — 280 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112324

4.  Tkauenko, H. B. KpearuBnas pexiiama: TeXHOJIOTUHU IIPOEKTUPOBAHUA : yueOHOe mocodue /
H. B. Txauenko, O. H. Tkauenko ; noxa pea. JI. M. JImutpueBoii. — Mocksa : FOuutu-/lana,
2017.-336 c.



Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=684529

Mangnens, b. P. Ilcuxomorus pexiaMmbl: HJUTIOCTPHPOBAHHOE YueOHOe mocolue s
CTYJICHTOB BBHICIIMX y4eOHBIX 3aBeAcHUH (0akaiaBpuar, MarucTparypa) : ydeoHoe mocodue
: [16+] / b. P. Mannens. — U3x. 2-e, crep. — Mocksa ; bepnun : [lupexr-Menua, 2019. — 382
C.

Pexxum nocryna: https://biblioclub.ru/index.php?page=book_red&id=270327

MakameB, M. O. bpena : yue6Hoe mocobue / M. O. MakameB. — Mocksa : KOuutu-Jlana,
2017.-208 c.

Pesxum moctyna: https://biblioclub.ru/index.php?page=book_red&id=684513

9.2. IlepeyeHb HMHMOPMANMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX MPH OCYILIECTBJIEHUH
o0pa3oBaTe/IbHOIO MpoLecca MO JAUCHUILIMHE (MOAYJI0), BKJIKWYasi IepevyeHb
JIMIIEH3UOHHOT0 ¥ CBOOOIHO PACIIPOCTPAHSIEMOI0 IPOrPaMMHOI0 odecrieyeHusl.

[Ipu ocymecTBieHnn 00pa30BaTEIBLHOTO IpoIecca MO JAAHHOW  y4eOHOW AMCITUILIMHE
MPEANoJaraeTcsi HCIoJb30BaHUE:
JInneH3uoHHOEe U CBOOOHO pacnpocTpaHsieMoe NPOrpaMMHoe ofecrieyeHne, B TOM
4yHcJie 0Te4eCTBEHHOI 0 POM3BOACTBA:

1. Windows 10 Pro Professional ([lorosop: Tr000391618, Jlunensus: V8732726);

2. Microsoft Office Professional Plus 2019 ([lorosop: Tr000391618, JluieH3us:
\V8732726);

3. Bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - mporpamma ajist mpocMOTpa, MeYaTH ¥ KOMMEHTHPOBAHHMSI JOKYMEHTOB

B ¢popmare PDF

9.3. IlepeueHb cOBpeMEHHBbIX MNPOeCcCHOHANBbHBIX 0a3 JaHHBIX, HUHPOPMALMOHHBIX
CIPABOYHBIX CHCTEM H PeCypcoB HH(OPMANMOHHO-TEJIEKOMMYHUKALIMOHHOH CeTH
«AHTepHeT»

1. https://biblioclub.ru/- yausepcurerckas 6ubaroTeuHas cuctema online bubimoxny0.py

2. http://window.edu.ru/ - enuHoe OKHO JOCTYyIa K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3bl JaHHBIX U AHATUTHIECKHUX ITYOTHKAIHMH YHHBEPCUTETCKOM
nHpopManoHHOM cuctembl Poccus

4. https://lwww.elibrary.ru/ - snexrponno-6ubmoreynas cucrema eLIBRARY .RU,
KpynHei#mas B Poccun anekTpoHHast On0arMoTeka HayuHbIX MyOJIUKaIui

5. http://lwww.consultant.ru/ - cnpaBounas npaBoBast cucrema KoncynprantlLitoc

6. https://gufo.me/ - cipaBouHast 6a3a sHIMKIONE AN 1 cioBapei Gufo.me

7. https://slovaronline.com - mouckoBas cucrema o BCeM AOCTYITHBIM CIIOBAPSIM U
SHIIUKIIOTIE UM

8. https://www.tandfonline.com/ - komnekius sxypuanos Taylor&Francis Group Bkirouaert B
ce0s OKOJIO IBYX THICSY KYPHAJIOB U OoJjiee 4,5 MITH. CTaTe M0 pa3IudIHbIM 00J1acTsIM
3HAHUI

9. http://www.novate.ru - FHTEpHET-IIPOEKT O JAU3aiHe

10. http://lwww.revision.ru - Re:vision. Crieaum 3a au3aiinom ¢ 1999 roga

11. http://www.kulturologia.ru - n3o6pa3uTensHOE UCKYCCTBO, TU3aliH, apXUTEKTYypa, HOTO

12. http://www.logobank.ru/ - KaTanor JoroTunoB u 3HaKOB



http://www.novate.ru/
http://www.revision.ru/
http://www.kulturologia.ru/
http://www.logobank.ru/

13. https://infoselection.ru/infokatalog/dom-nedvizhimost/interer-i-mebel/item/543-izdaniya-
po-arkhitekture-intereru-i-dizajnu-katalog-obzor - sxypHaisl o apXuTeKType, HHTEphEepy H
JU3aiHy

14. http://kak.ru - sxypHain o au3aiiHe

15. http://www.adme.ru/ - kpeaTuBHas pekiiama

16. http://infographicsmag.ru - caiit sxypuana «uporpaduxa

17. https://peopleofdesign.ru/ - 6;0r o gu3aiine

18. https://www.smashingmagazine.com/ - 6ior o au3aiine

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHOUIIJINHbI

1. OO6opynoBaHHble Yy4eOHBIE ayOUTOPUHM, B TOM UHCIE C HCIOJIb30BaHUEM
BUJICONIPOCKTOpPAa M TMOAKIIOYeHHEeM K ceTtu «VHTepHeT» U [JOCTYIIOM B 3IIEKTPOHHYIO
UH(POPMAaLIMOHHO-00pa3oBaTenbHyI0 cpeny MucTuryra.

2. Aynutopuu i CaMOCTOATEIBLHON paboThI ¢ MOAKIIOYeHHEM K ceTu «HTepHeT» H
JIOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa3oBaTeibHyto cpeny MHuctuTyTa.

3. KommbroTepHbIi KJacc € MNOJKIOYEHHEM K ceTtu «VHTepHeT» u JOCTynoM B
AIIEKTPOHHYIO HHPOPMALIMOHHO-00pa3oBaTenbHyto cpeny UHcTuTyTa.

4. Ayano u Buzeoanmaparypa.

5. YueOHo-HarIs1HOE 000pyIOBaHHE.

Ne 423

VYueOHast aynuToOpusi IS TPOBEJACHUS YYECOHBIX 3aHATUNA. AYAWTOPUS OCHAICHA
000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH OOyUCHUS:

a) yueOHOM MeOeTbIO: CTOJIBI, CTYINbs, JOCKAa MapKepHas ydeOHas

0) cranMoHapHBIN MMpPOKOohopMaTHBEIM MyiabTUMenua-tipoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) | KoMmmblOoTEp, MOJKIIOUEHHBIH K ceTu «MHTepHeT», ¢ obOecrnedyeHneM JOCTyma B
3NIEKTPOHHYI0 MH(pOpMalMOHHO-00pa3oBarenbHyo cpeny AHO BO «Muctutyr OusHeca u
nU3arHa)y

Ne 402

[TomereHne 1i1st caMOCTOATENbHOM pabOThl. AyAMTOpHUs OCHalleHa O00OpyIOBaHHEM H
TEXHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

a) yueOHOM MeOeTbIO: CTOJIBI, CTYINbs, JOCKAa MapKepHas ydeOHas

0) crarmmoHapHBI MMPOKOhOpPMATHBEIM MylbTUMenua-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 11 KOMIBIOTEPOB, MOAKIIOUEHHBIX K ceTH «HTepHET», ¢ oOecreueHueM J0CTyIa B
3NIEKTPOHHYI0 HMH(pOpMalMOHHO-00pa3oBarenbHyto cpeny AHO BO «Muctutyr OusHeca u
nU3arHay

11. METOAUYECKHUE PEKOMEHJAIINU U OBYYAIOIUXCSA
11O OCBOEHUMIO TN CHUIIJIMHBI

[IpogykTUBHOCT  YCBOGHHs y4eOHOro Marepuaja BO MHOTOM  OIpEIeIseTCs
MHTEHCUBHOCTBIO U Ka4e€CTBOM CaMOCTOATENIbHOM paboThl cryneHTa. CamocrosTenbHas padoTa
npeanonaraeT  (pOpMHUPOBAHUE KYJIbTYphl YMCTBEHHOTO TpPYyZAa, CaMOCTOATEIBHOCTH H
MHHUIIMATUBBI B IOUCKE U IPUOOPETEHUH 3HAHUI; 3aKpEIUICHUE 3HAHUN U HABBIKOB, MTOJIyYEHHBIX
Ha BCEX BHJAX Y4YEOHBIX 3aHATHI; IOATOTOBKY K NPEACTOSIIIUM 3aHATHIM, >K3aMEHaM;
BBINIOJIHEHNE KOHTPOJIBHBIX Pa0OT.
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CaMocToATenbHBIA  TPyd pa3BUBaeT TakWe KayecTBa, KaK OpraHM30BaHHOCTD,
JTUCITUTUIMHAPOBAHHOCTbD, BOJIO, YIIOPCTBO B JOCTM)KCHHUU MOCTABJICHHOM IIEJIH, BBHIPa0aThIBaET
YMEHHE aHAJTU3UPOBATh (PAKTHI U SBJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO PUBOIUT
K pPa3BUTHIO W CO3JaHHIO COOCTBEHHOTO MHEHHUS, CBOMX B3IVIAJOB. YMEHHE paboTarb
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJBKO Ui YCHEIIHOIO YCBOGHHS COAEpKaHUS ydeOHOU
IIPOrpaMMBbl, HO U I JaJbHEHIIEH TBOPYECKON NEATEIBHOCTH.

OCHOBY CaMOCTOATENbHON PabOThl CTYJEHTa COCTABISIET paboTa ¢ y4eOHOW M HAYIHOU
auteparypoil. M3 ombita  paboThl ¢ KHUTOHM  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh  JICHCTBUM, KOTOPOM  IiesecooOpa3Ho  mpuuepkuBatbes. CHavama
MPOYUTATh BECh TEKCT B ObICTpoM Temme. Llenb Takoro YTeHUs 3aKJIOYaeTCs B TOM, YTOOBI
co3nath oOImee mpencraBieHne o0 W3ydaeMoM (HE 3allOMHHAaTh, a TOHATH OOIIUN CMBICI
MPOYUTAHHOTO). 3aTe€M MMPOYUTATh BTOPUYHO, 0OJIee MEJIEHHO, YTOOBI B XO/€ YTCHUS MOHAThH U
3alIOMHUTH CMBICI KKI0U (hpa3bl, KaKI0T0 MOJ0KEHHS U BOITPOCA B IIEJIOM.

UrteHue NPUHOCUT TOJB3y U CTAHOBHUTCS NPOJYKTUBHBIM, KOTJa COMPOBOXKAACTCS
3aMUCAMU. DTO MOXKET OBITh COCTABJIEHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIIHCKHU,
KOHCIIEKTUPOBaHUE | Jp. BeIOOp BUAA 3amucy 3aBUCUT OT XapaKTepa M3ydyaeMoro MaTepuania u
nenei pabotel ¢ HUM. Eciam conepikaHue mMarepualia HECJIOKHOE, JIETKO YCBaHBaeMOE€, MOXKHO
OTPAaHUYUTHCS COCTaBIIEHUEM IUIaHa. Eciu Marepuan coiepUT HOBYIO M TPYIHO YCBAUBAaEMYIO
nHpopMaIuo, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIEKTUPOBAHUS MOTYT OBITH TIPEJICTABICHBI B Pa3IUYHBIX opmax:

- Ilman — 3TO cxemMa MPOYMUTAHHOTO MaTepHasia, KpaTKuid (WM MOApPOOHBIN) TepeueHb
BOMPOCOB, OTPAKAIOUIMX CTPYKTYpy M  TOCIEAOBaTeIbHOCTh Marepuana. I[loapoGHO
COCTaBJICHHBI! TUJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHcnmekT — 3TO cucTeMaTu3MpOBaHHOE, JJOTUYHOE H3JI0KEHHE MaTepuasla UCTOYHMKA.
PaznuyaroTcs yeTslpe TUa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 3TO pa3sBEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM J0CTaTOYHO
MOPOOHBIE 3aMUCH MTPUBOJATCS O TEM IMMYHKTaM IUIaHa, KOTOPBIE HY>KIAIOTCS B TIOSCHEHUU.

- TekcTyanbHbI KOHCHEKT — 3TO BOCHPOU3BEICHUE HanOoJiee BaXKHBIX MOJIOKEHUN H
(haKTOB HCTOYHUKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KpaTKO C(HOPMYIMPOBAHHBIC (U3JI0KECHHBIC)
OCHOBHBIE TMOJIOKEHUS B pe3yibTaTe TIyOOKOro OCMBICIMBAHHS Marepuaina. B HemM moryr
MPUCYTCTBOBATh BBHIMUCKH, IHUTAThI, TE3UCHI, YacThb MaTepuaga MOXET OBITh TpeICTaBIICHA
IUTAHOM.

- TeMaTu4ecknii KOHCHEKT — COCTAaBJISIETCS HAa OCHOBE M3YYEHHS psifa MUCTOYHHKOB U
naeT O6oJee WM MEHEEe HCUEPIBIBAIONINN OTBET MO KaKOW-TO cxeMe (BOIpocy).

B npouecce wu3ydeHuss wmaTepualia HMCTOYHUKA, COCTaBJICHHUS KOHCIIEKTa HYXKHO
00s3aTeNbHO MPUMEHSATH Pa3InYHbIC BbIJCIEHUS, [T0A3aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYPY
KOHCIIEKTa. DTO JeNlaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM JIJIsi PaOOTHI.

[ToaroroBka K MpakTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IlepBblii 3Tan — OpraHU3allMOHHBIN;

Bropoii atarm - 3akperienne u yriay0jaeHne TEOPeTUUECKUX 3HAHHM.

Ha mnepBoM »sTame CTYAEGHT IUIaHHPYET CBOIO CaMOCTOSTENbHYIO paboTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs Ha CAMOCTOSITENIbHYIO padoTy;

- 1oA00p PEKOMEHI0BaHHOU JIUTEPATYpPhl;

- COCTaBJICHHUE TUIaHa pabOThI, B KOTOPOM OIPENENAIOTCS OCHOBHBIC TyHKTHI MPEACTOSAICH
MOJITOTOBKHU.

CocrapieHue 1aHa JUCIIUIUTMHUPYET U MOBBIIIAET OPTaHU30BAaHHOCTH B paboTe.

BTtopoii sTan BKIItOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHATUI0. HaunHath
HAJ0 C W3yYEHHUs PEKOMEHJOBAHHOHW nuTepaTyphl. HeoOXonuMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAEeTCs HE BeCh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTh
BOCIIOJIHSICTCSI B TIPOLIECCE CaMOCTOSATENbHOM paboTel. B cBs3m ¢ stum  pabora ¢



PEKOMEH/IOBaHHOW JHTEepaTypoll oOs3atenpbHa. Ocoboe BHUMaHWE TPH ITOM HEOOXOIUMO
o0paTuTh Ha COACpP!KAHNE OCHOBHBIX TOJIOKEHUH U BBIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
VSCHEHHE TIPAKTUYECKOTO TIPHIIOKEHHUS PAacCMAaTPUBAEMBIX TEOPETHYECKHUX BOMPOCOB. B
HpOL[GCCG 3T0ﬁ paGOTBI CTy,Z[GHT JOJI?KCH CTpeMI/ITBC}I IIOHATHL MW 3AalIOMHUTL OCHOBHBIC
MOJIOKEHHUS PACCMATPUBAEMOTO MaTepHaa, MPUMEPHI, TTOSCHSOIINE €T0, a TAKXKE pa3o0paThCs B
I/IJ'IJ'IIOCTpaTI/IBHOM MaTepI/IaHe.

3akaHYMBaTh TOJTOTOBKY CJIEYET COCTaBJICHHEM IUIaHa (KOHCIIEKTa) MO H3y4aeMOMY
MaTepuany (Bompocy). DTO MO3BOJISET COCTABUTH KOHIIEHTPUPOBAHHOE, CIKATOE TIPECTABICHUE
10 U3y4aeMbIM BOIIPOCAM.

B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaa,
BO BpEMs KOTOPOTO 3aKPEIUISIOTCS 3HAHHUA, a TaKXKEe MPUOOPETAeTCs MPaKTUKA B M3JI0KEHUU U
Pa3bICHEHUU NIOJIYYCHHBIX 3HAHWM, pa3BUBACTCA PEYb.

[Tpn HEOOXOMUMOCTH CIIeTyeT 00paIaThes 3a KOHCYJIbTAlUeH K mpernoaaBaTento. Mas Ha
KOHCYJIbTAIIHIO0, HEOOXO0AUMO XOPOLIO MPOyMaTh BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHHUS.

Memoouueckue pekomenoayuu ona ooyuarwouwuxca ¢ OB3 u unsanuoos
N0 0CB0EHUIO OUCUUNTIUHDL

OOyuaronuecss W3 YWCIa WHBAIMJIOB M JIML C OTPAaHUYCHHBIMH BO3MOXKHOCTSMHU
3I0POBbSl HMEIOT BO3MOXXHOCTh HW3y4aTh JUCHUIUIMHY 10 WHAUBUAYAIbHOMY IUIaHY,
COTJIACOBAHHOMY C IIPEMOJIaBaTEIeM U JEKAHATOM.

OcBoeHME TUCHUIUIMHBI MHBAIWJAMH M JIMLAMU C OTPAaHHMYEHHBIMH BO3MOXHOCTSMU
3JI0pOBbsI OCYIIECTBIISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEelUaTbHOTO
Ha3HAYCHMUSI.

[Tpu ocBOEHMM TUCHMIUIMHBI MHBAJIHIAMH U JIMIIAMHU C OTPAaHHYEHHBIMH BO3MOXKHOCTSIMU
3MI0pPOBbSl 10 HWHIAUBUAYAIbHOMY IUIAHY MPEAINOJIaraloTcs: HW3y4eHHe AUCLHUIUIUHBL C
UCTOJIb30BaHUEM  MH(OPMAIIMOHHBIX  CPEACTB;  WHIMBHIYyaJbHbIE  KOHCYJIbTAllMM  C
npenoaaBareyieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HM3YyYEeHHE Marepuaia),
WH/IMBUyaJIbHASl CAMOCTOSITeNIbHAs paboTa.

B mpouecce o0ydeHus: cTyneHTaM M3 4WCiIa WHBAJIUAOB M JIUI[ C OTPaHUYEHHBIMU
BO3MOXHOCTSIMH 37I0pOBbsl HMH(pOpMAIMs TNpeaocTaBisieTcs B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSM UX 3/I0POBbS U BOCTIPUATHS HHPOPMALIIH:

Lna auy ¢ napywenusamu 3peHus:

— B IIeYaTHOM popMe YBETUICHHBIM MIPUPTOM,

— B (hopmMe 3IIEKTPOHHOTO TOKYMEHTa (C BO3MOKHOCTBIO YBEITMUEHUS mpudra).
B cnydae HeoOxoaqumMocTi nHGOpMAIIUS MOXKET OBITh Mpe/cTaBIeHa B hopme ayanodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyweHusMU ONOPHO-08UAMENbHO20 annapama.:

— B I1e4aTHOM (opme,

— B popMe JIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYNBTAllMM C TpEnojaBaTeleM IMPOBOIATCA IO OTACIbHOMY
pacnucaHHIo, YTBEPKICHHOMY 3aBEIYIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYATbHBIM
rpaduKOM 3aHATUH 00Yy4aroLIerocs).

NuauBuayanbHasi caMocTosATeNbHAsE paboTa 00yJarommxcsi IPOBOJAUTCS B COOTBETCTBUHU
¢ paboueii mporpaMMoii JUCUUIUIMHBI U HHAUBUIYaJIbHBIM IPa(UKOM 3aHITHH.

Texymuit KOHTPOJIb MO JAHUCLUUIUIMHE OCYIIECTBISETCS B COOTBETCTBUM C (OHIOM
OLIGHOYHBIX CPEACTB, B (popMax aJanTHPOBAHHBIX K OIPAaHHUYCHHSIM 370POBbS U BOCIPHUSATHA
uHpOpMaLUK 00yJarOIIUXCS.
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®opma 00yUeHHUS:
OYHas

Mocksa — 2026



Peszynomamut 00yuenua no oucuyuniune

Koja u HauMeHOBaHue HNuaukaTopbl Pe3yabTaThl 00y4eHHs1
KOMIIETeHIINH JOCTHIKEHUS
KOMIIETEHIIUH
OIIK-3 OIIK-3.3. 3HaeT: TEXHUKY BBITTOJTHEHHUS

CrniocoOeH BBITIONHSATH TOUCKOBBIE
3CKU3BI U300Pa3UTENBHBIMU
CpeacTBaMH | criocobaMmu
MIPOEKTHOM rpad)uKH;
pa3pabaTeiBaTh MPOEKTHYIO HIIEIO,
OCHOBAHHYIO Ha KOHIIETITYaTbHOM,
TBOPYECKOM IOJIXO0JIE K PEIICHHIO
IU3aiHEPCKO 3a1aum;
CHUHTE3UPOBaTh HA0OP BO3MOMKHBIX
peleHnid 1 HayYHO 0OOCHOBBIBATH
CBOM TIPEJIOKEHUS TIPH
MPOEKTUPOBAHUH TN3ANH-
00BEKTOB, yIOBJIECTBOPSIONINX
YTHJIMTApHBIC U CTETUUECKUE
NOTPeOHOCTH YeIoBeKa (TeXHUKA U
o0opynoBaHue, TPAaHCTIOPTHBIE
CpeACTBa, UHTEPBEPHI,
nonurpadusi, TOBAPbl HAPOTHOTO

BrimonHseT moncKoBbie
3CKU3HI,
YIIOBIIETBOPSIIOIINE
YTAIHTAPHBIM U
ACTETUYCCKUM
MOTPEOHOCTSM YEJIOBEKA

MTOMCKOBBIX 3CKU30B,
YIOBJICTBOPSIIOIINX YTHIUTAPHBIM U
3CTETHICCKHUM MTOTPEOHOCTSIM
YeJoBeKa

‘YMeeT: BBITIOTHSTH TOUCKOBBIE
3CKHU3BI, yIOBIETBOPSIOIINE
YTHIUTAPHBIM H 3CTETUIECKUM
MOTPeOHOCTSM YeIIOBEeKa

Buaageer: TEXHUKOM BBITIOJIHEHUS
MTOMCKOBBIX 3CKH30B,
YIOBJIETBOPSIONINX YTHINTAPHBIM U
ACTETUYECKUM TTOTPEOHOCTIM
YeJloBeKa

noTpeOJIeHHsT)

OIIK-5 OIIK-5.1. 3HaeT: CYIIHOCTh BHICTABOK,
CrniocobeH opraHn30BBIBATH, Uzyuaer, aHamu3upyeT U | KOHKYpPCOB, ecTUBAIICH U IPYTUX
MPOBOJUTH U YyU4aCTBOBATh B CHCTEeMaTH3UpYeT TBOPYECKUX MEPOTIPHUITHI

BBICTaBKaX, KOHKypcaXx,
(hecTHUBAIIAX U APYTUX TBOPUECKUX
MEPONPHUITUAX

UH(OpPMAIHIO 10
BBICTaBKaM, KOHKYpCaM,
(ecTuBaIM U ApyrumM
TBOPYECKUM
MEPOTIPUSTHSIM JIJISI X
OpraHu3aluy u
MPOBEICHUS

Ymeert: aHanu3upoBaTh U
CHCTEMaTH3UPOBATh WHPOPMAIIHIO TIO
BBICTaBKaM, KOHKypcaM, (pecTuBaisim
U IPYTHM TBOPYECKUM
MEPOTIPHUATHSIM JUIS UX OPTaHU3AIIH
Y TIPOBEJICHUS

BaaneeT: HaBEIKOM aHaNM3a U
CHCTEeMaTH3aIH HHPOPMALIUH TI0
BBICTaBKaM, KOHKypcaM, (heCTUBAIISIM
U IPYTHM TBOPYECKUM
MEPOIPHUSATHSIM IS UX OPTaHU3AIIH
Y TIPOBEJICHUS

OIIK-5.2.
JleMoHCTpHpYeT 3HaHUS
10 OpTraHu3aluy,
IPOBEJIEHHIO U YIACTHIO
B BBICTaBKaXx,
KOHKYpcax, (pecTUBAIIX
U JIpyTUX TBOPUECKUX
MEPOTPUATHSX

3HaeT: TIpoIEeaypy OPTaHHU3AINH,
MIPOBEJICHUS U yYaCTHS B BEICTaBKaX,
KOHKypcaX, (DeCTUBAIIAX U IPYTHX
TBOPYECKUX MEPOTIPUITHIX

YMeeT: caMOCTOSITETLHO
OpTraHU30BaTh, IPOBECTU U MPUHSITH
y9acTHE B BBICTABKaX, KOHKypCax,
(hecTUBANAX U APYTUX TBOPUYSCKUX
MEPOTPUATHIX

Buaageer: HaBBEIKOM
CaMOCTOSITEITEHOTO TIPOBEIICHUS 1
y4acTHs B BRICTaBKaxX, KOHKypCax,
(hecTUBANAX U PYTUX TBOPUYECKUX
MEPOTIPHUATHIX




Ilokazamenu ouenueanusn pesyjiomamaoes 06yueuuﬂ

[Ixana orieHnBaHus

HEYIOBJIETBOPUTEIHHO

YIOBJIETBOPUTEIHHO

XOPOIIIO

OTJIMYHO

He 3naer:

TEXHUKY BBITTOITHEHUS
MMOMCKOBBIX 3CKHU30B,
YIOBJIETBOPSAIOIINX
YTUIUTAPHBIM U
3CTETUYCCKUM
MOTPEOHOCTSIM YETIOBEKa
He ymeer:

BBITIOJTHATH TOMCKOBBIC
3CKH3HI,
YI0BJIETBOPSIOLINE
YTWJIUTApHBIM U
3CTETHYECKUM
MOTPEOHOCTSM YeIOBEKA
He Baaneer:

TGXHI/IKOﬁ BBIITOJITHCHUA
IMOMCKOBBIX ACKHU30B,
YAOBJIETBOPSOIINAX
YTHJIIMTAPHBIM U
3CTETHYECKUM
MOTPEeOHOCTSM YeIOBEKA

B nesom 3Haer:
TEXHUKY BBITIOTHEHHUS
IIOMCKOBBIX 3CKH30B,
YIOBJICTBOPSIOIINAX
YTHIIUTAPHBIM U
3CTETUYECKUM
MOTPEOHOCTSIM YeJIOBEKa,
HO JIOMyCKAaeT rpyObie
OIINOKH

B nesnom ymeer:
BBIIIOJIHATH [IOUCKOBBIE
SCKH3HI,
YIOBJIETBOPSIFOIINE
YTUIIUTAPHBIM U
3CTETUYECKUM
MOTPEOHOCTSIM YeJIOBEKa,
HO 9aCTO UCIIBIThIBACT
3aTPyIHEHUS

B uesiom BJ1ajeer:
TEXHUKON BBIITOJIHEHHS
ITIOMCKOBBIX DCKH30B,
YIOBJIETBOPSIFOLIMX
YTHUIIUTAPHBIM U
3CTETHYECKUM
MOTPEOHOCTSAM YEIIOBEKa,
HO YaCTO HCIBITLIBAET
3aTpYAHCHUS

3Haer:

TEXHUKY BBITIOTHEHHUS
IIOMCKOBBIX 3CKH30B,
yIOBJIETBOPSIFOIIMX
YTUIIUTAPHBIM
3CTETUYECKUM
MOTPEOHOCTSIM YeJIOBEKa,
HO WHOT/Ia JIOIYCKaeT
OIINOKH

Ymeer:

BBIIIOJIHATH [IOUCKOBBIE
3CKH3HI,
YIOBJIETBOPSIFOIINE
YTUIUTAPHBIM U
3CTETUYECKUM
MOTPEOHOCTSIM YeJIOBEKa,
HO MHOTI'1a UCIIBITHIBACT
3aTPyJHEHUs

Baapeer:

TEXHUKON BBIITOJIHEHHS
IIOMCKOBBIX DCKH30B,
YIOBJIETBOPSIFOLIMX
YTHUIIUTAPHBIM U
3CTETHYECKUM
MOTPEOHOCTSAM UEIIOBEKa,
HO MHOI/IA UCIIBITLIBAET
3aTpyHEHUsI

3Haer:

TEXHUKY BBITTOJTHEHUS
IIOMCKOBBIX 3CKH30B,
YIIOBJICTBOPSIOIINAX
YTHJIUTAPHBIM U
3CTETUYECKUM
MOTPEOHOCTSIM YeIoBeKa
YmMmeer:

BBITIOJIHATE ITOMCKOBBIE
JCKHU3HI,
YIOBIIETBOPSIFOIITHE
YTHIMTAPHBIM U
JICTETHIYECKAM
MOTPEOHOCTSM YeIOBeKa
Baangeer:

TeXHHKOﬁ BBIITOJIHCHUA
ITOMCKOBEIX DCKH30B,
YIOBJICTBOPSIFOIIUX
YTAJIATAPHBIM U
JICTETHUYECKAM
MOTPEOHOCTSIM YeIOBeKa

He 3naer:

CYIIHOCTb BBICTaBOK,
KOHKYpCOB, (ecTrBaneit
U IPYTUX TBOPYECKUX
MEpONpUITUI

He ymeer:
aHAIN3UPOBATH U
CHCTEMaTH3HUPOBATh
WHPOPMALIHIO TI0
BBICTaBKaM, KOHKypcam,
(ecTuBaISIM U APYTUM
TBOPYECKUM
MEPONPUITHSM JIISL UX
OpraHM3alyy U
NPOBEACHUS

He Baajgeer:

HaBBIKOM aHaJM3a U
CHCTeMaTH3alnu
HHPOPMAIIH IO
BBICTaBKaM, KOHKypcam,
(ecTUBAISIM U APYTUM
TBOPYECKUM
MEPONPUITHIM JJIS KX
OpraHM3alyy U

B neJsiom 3Haet:
CYIIHOCTb BBICTaBOK,
KOHKYpCOB, (ecTrBaneii n
JIPYTUX TBOPYECKHX
MEpPONpUSTUA, HO
JIOITyCKaeT TpyOsbie
OIIHOKH

B nesnom ymeer:
aHAJIM3UPOBATH U
CHCTEMaTH3UPOBATh
nHpopmaLuo no
BBICTaBKaM, KOHKypCaMm,
(becTUBaIAM U IPYTUM
TBOPUYECKUM
MEPOIPUATUAM IJIA UX
OpraHusanuu u
MIPOBEICHUS, HO YacTO
UCTIBITBIBACT 3aTPyIHEHHS
B ueJsiom BJajgeer:
HaBBIKOM aHaM3a U
CHUCTeMaTH3aNN
nH(pOpPMAITUH TI0
BBICTaBKaM, KOHKypcam,
(ecTUBAIAM U APYTUM

3naer:

CYIIHOCTb BBICTaBOK,
KOHKYpCOB, (ecTrBaneii n
JIPYTUX TBOPYECKHX
MEpOIPUATHH, HO HHOTAa
JIOITYCKAeT OIMIMOKH
Ymeer:

AHaIN3HPOBATH U
CHCTEMaTH3UPOBATh
HHPOPMAITHIO TI0
BBICTaBKaM, KOHKypcam,
(ecTUBaIAM U APYTUM
TBOPUYECKUM
MEpOTPUATUSM JJIsI UX
OpraHM3alyy u
MPOBEICHUS, HO HHOTja
UCIIBITBIBACT 3aTPyIHCHHS
Baaneer:

HABBIKOM aHaIu3a u
CHCTEMAaTH3AlUH
HHPOPMAIIUH TT0
BBICTABKaM, KOHKYpCaM,
(ecTUBaISAM U APYTUM
TBOPUYECKUM

3HaeT: CyIIHOCTb
BBICTaBOK, KOHKYPCOB,
(ectuBanel u Apyrux
TBOPUYECKUX MEPONPHUATHH
YMeer: aHaIM3UPOBATH U
CHCTEMaTH3UPOBATh
nHGOPMAITHIO TIO
BBICTABKaM, KOHKypCaM,
(ecTUBAISAM U JPYTHM
TBOPYECKHM
MEpOTPUATUSIM ISl UX
OpraHM3aly 1
NPOBEICHUS

Baageer: HaBbIKOM
aHaJIM3a u
cucTeMaTH3alun
HHPOPMAIIUH TI0
BBICTABKaM, KOHKYpCaM,
(becTHBaIAM U IPYTUM
TBOPYECKHM
MEPONPHATHSIM VIS UX
OpraHu3alKu U
MPOBEICHUS

MpOBEACHUA TBOPYCCKUM MEPOINPUATUAM I UX
MEPOTPUATUAM TSI UX OpraHM3alii u
OpraHu3alvy u MPOBEEHHs, HO HHOTIa
MpoOBEACHUA, HO YaCTO HCHBITHIBACT 3aTPYAHCHUA
HCIBITHIBACT 3aTPYIHEHHS
He 3naer: B uesnom 3naer: 3Haer: 3HaeT: npoueaypy

npoLeAypy

MIPOIETyPy OpTaHU3AIIH,

MIPOIETyPy OpPTaHU3AINH,

OpraHu3alluy, MPOBEACHUS




OpraHu3alyy,
MpPOBEAEHUS U ydacTus B
BBICTaBKaX, KOHKYPCax,
(ecTuBaIAX U APYTUX
TBOPYECKUX
MEPOMPUITUAX

He ymeer:
CaMOCTOSITEJIBHO
OpraHU30BaTh, IPOBECTH
U IIPUHATH y4acTHE B
BBICTaBKaX, KOHKYpPCaX,
(hecTHBAISIX U OPYTUX
TBOPYECKUX
MEpPOTPUITUAX

He Bnapeer:

HaBbIKOM
CaMOCTOSTENIEHOTO
IMPpOBEACHUSA U y4aCTHs B
BBICTaBKaX, KOHKYpPCaX,
(hecTHBAISIX U qPYTUX
TBOPUYECKUX
MEPONPUATHIX

MIPOBEJICHUS U YUacTHUs B
BBICTaBKax, KOHKypcax,
(decTUBANAX U JPYTUX
TBOPUYECKUX
MEPOTPUSITHUSIX, HO
JIOITyCKaeT Ipyobie
OIIHOKH

B unesom ymeer:
CaMOCTOSITENBHO
OpraHu30BaTh, IPOBECTU U
NPUHATH y4acTHe B
BBICTaBKax, KOHKypcax,
(decTUBANAX U JPYTUX
TBOPUYECKUX
MEPOTPUATHSIX, HO YacTO
HCHBITHIBACT 3aTPYAHCHUA
B umesom Biageer:
HaBBIKOM
CaMOCTOSITEILHOTO
[IPOBEJICHUS U Y4aCTHUs B
BBICTaBKax, KOHKypcax,
(ecTUBANAX U OPYTUX
TBOPUYECKUX
MEPOTPUATHIX, HO YacTO
HCTBITHIBAET 3aTPYAHEHUS

MPOBE/ICHUS U y4aCTHS B
BBICTAaBKaX, KOHKYpCax,
(ecTUBANAX U JPYTUX
TBOPYECKHIX
MEPONPUATHSX, HO UHOT/Ia
JIOMYCKAET OIIMOKU
Ymeer:

CaMOCTOSATEIIFHO
OpTaHH30BAaTh, IPOBECTH H
MIPUHATH Y9acTHE B
BBICTAaBKaxX, KOHKYpCax,
(ecTUBANAX U OPYTUX
TBOPYECKHIX
MEPOTPUATHSX, HO HHOT/Ia
HCHBITHIBACT 3aTPYAHCHUSA
Baapeer:

HaBBIKOM
CaMOCTOSTEILHOTO
MIPOBEICHUS U yJacTHS B
BBICTAaBKaX, KOHKYpCax,
(ecTUBANAX U OPYTUX
TBOPYECKIX
MEPOIPHUATHSIX, HO HHOT/Ia
HCHBITHIBACT 3aTPYAHCHUA

W y4acTusi B BBICTaBKaXx,
KOHKypcax, (hecTuBaysix 1
JIPYTUX TBOPYECKUX
MEpOIPHUATHAX

YMeeT: caMOCTOSATENTBHO
OpraHu30BaTh, IPOBECTH U
HPUHATE Y4acTHe B
BBICTABKax, KOHKYypCax,
(ecTUBANAX U OPYTUX
TBOPYECKHX
MEPOIPHATHIX

Buaaneer: HaBBIKOM
CaMOCTOSTEILHOTO
NIPOBEJICHUS U Y4acTHs B
BBICTaBKax, KOHKypCax,
(becTHBaISIX U APYTUX
TBOPUYECKHX
MEPOTPUATHAX

Ouenounvle cpeocmea

3agaHus A1 TEKYIIEero KOHTPOJIs

IIpumep Tecra:

1. BpeMsi ZOCTHKEHHS e — 3TO (PYHKIUS pacCTOSIHUA 0 LIeNH U e€ pa3Mepa, 3TO 3aKOH:

a) durrca;
0) Xuka,

B) SIk00a;

T) OIM30CTH.

2. Ilonp30oBaTenu IPOBOAIT OOJIbIIIEEe KOJTUISCTBO BPEMEHHU HA APYTUX CalTaxX, 3TO MPOSIBICHUE

3aKOHa:
a) durrca;
0) Xwuka;

B) SIk00a;

r) OJTU30CTH.

3. 3aKOH IPErHAaHTHOCTH TJ1aCHUT:
a) ONTM3KHe OPYT K APYTY 0OBEKTHI BOCIPUHUMAIOTCS B TPYIITIE;
6) JIYOOU 6y,£[y’T BOCIIpUHUMATL W HHTCPIIPCTHPOBATH HCOAHO3HAYHBIC WM CJIOKHBIC
M300pakeHHs B caMO#l pOCToi hopme;
B) J1t00as 3aJja4a 3aHUMaeT BCE OTBEICHHOE HA HEE BpeMsi;
) Ui JI000H CHUCTEMBI CYIIECTBYET OMpPENEICHHOE KOJIWYECTBO CIIOKHOCTH, KOTOPOE HEJb3s

COKpATHTB.

4. O¢pdexr @on Pecrophd mposiBisercss B ToM, 4TO:
a) BpeMsI IPUHSATHS PEIICHNS BO3PACTACT C YBEINYEHUEM KOJMYECTBA U CIOKHOCTH BapHAHTOB

BBIOOpA;



0) MOJIB30BATENH JIYUIIIE BCETO 3aIIOMUHAIOT TIEPBBIC U MOCIICTHUN O0BEKTHI B CEPUH,

B) B CpeJIHEM, YEJIOBEK MOXKET YAEp)KaTh B MaMATH 7 + 2 3JileMeHTa B CBOei paboueil mamsTy;

T) IpU HAIAYUKM OOJBIIOrO YMCIIA MOXOXKUX OOBEKTOB BEPOSITHEE BCEro 3allOMHHUTCA TOT, YTO
OTJIMYAETCS OT OCTAJIBHBIX.

5. 3akon Tecnepa ObUT yTBEPIKICH B:
a) cepenune 1960-x;
0) cepenune 1970-x;
B) cepenune 1980-x;
r) cepenune 1990-x.

6. K OCHOBOIIOJIararommm UM reiTaJibTa HEC OTHOCHUTCA:
a) MOSIBJICHHUE WJTU TIPOSIBJICHHCE;

0) collepKaTenbHOCTh;

B) BOIUIOIIEHNE U 0000IIIECTBIICHHUE;

') MHO’KECTBEHHAsI CTAOUITEHOCTb.

7. MHOXeCTBEHHAs CTA0MIBHOCTh (MYJIBTUCTA0MILHOCTD) MIPEAIOIIAraeT:

a) HAJIMYWe JBOMHOTO CMBICIIA Y H300paKEHNS;

0) n300pakeHNe TOJIBKO YacTh 00BEKTA;

B) pacrio3HaBaHUE IEJIOTO PaHbIIIE, YEM €TI0 COCTABIISIONINX YaCTEH;

T') y3HaBaHHE 00BEKTOB BHE 3aBUCHUMOCTH OT UX IMOJIOXKEHHUS, PA3IMYHOTO MaciTaba Wiu Ipyrux
(bakTopoB.

8. Hamemy Mo3ry ymoOHee BOCIPHHHMATH JIETKHE MPOCThIC ypaBHOBEIICHHBIC (DUTYpHI, yeM
CJIOKHBIE, KOMITO3UTHBIE, 3TO MPUHIIHII:

a) ¢urypa/domn;

0) cuMMeTpuu;

B) COJICPKATEIHHOCTH,

T) OIM30CTH.

9. VYmnopspgounBaHuE OOBEKTOB OIPEACICHHBIM CIIOCOOOM JUIsl  JIETKOTO  BOCIIPHUSTHS
NOJIpa3yMeBaeT MPUHITHIL:

a) ¢urypa/os;

0) cuMMeTpHH;

B) COAEPKATEIBHOCTH;

) OJTU30CTH.

10. IIpuHIMI 3aMKHYTOCTH TJIACUT, YTO:

a) 1Ba 1 6ojee 00beIMHEHHBIX OJTHOW JIMHUEH 00BbeKTa OyIyT BOCIPUHUMATLCS Kak OoJiee TECHO
CBSI3aHHBIE, 110 CPABHECHUIO C IPYTUMHU 00BEKTaMH, HaXOSIIUMICS B TOU K€ 00JIacTH,

0) 00BETMHUTH OOBEKTHI MOJKHO 3a CUET OOIIUX 00JIaCTeiH;

B) dYeMm Onmxe JApyr K JAPYry HaXOIATCS ONpeAeieHHble OOBEKTBhl, TEM JIeTYe OHHU
BOCTIPUHUMAIOTCS KaK TPpyIIa;

r) M000# 00pa3 MOKEH OBITh 3aBEPIIICHHBIM.

11. JonmycTuMble TapMOHUYHBIE COYETaHUS, ONIPEIECISAIOTCA 10 IBETOBOMY KpyTy ['ere:
a) 110 MPSMOMY yTIY;

0) 1Mo yriam TpeyrojbHHUKa,;

B) 110 IIPSIMOM;

T') IO KOCOH.



12. YeM cuiibHEE €CTECTBEHHBIHN CBET:

a) TeM sipue JI000H IBET;

0) mo0o¥ 11BEeT MpruoOpeTaeT roy0oBaThIi OTTEHOK;
B) BCE IIBETA BBINVISIAT €CTCCTBEHHEE;

T') BCE IIBETA JKEIITEIOT.

13. 'apmoHuyHbIE coueTaHus U3 2, 3 U 4-X IIBETOB, 110 LIBETOBOMY Kpyry ['eTe, onpenenstoTcs:
a) nox yriaom 90 rpaaycos;

0) 1Mo paBHOOEIPEHHOMY TPEYTOJIbHUKY;

B) 10 IIPSIMOM;

T') TTOJT OCTPBIM YTJIOM.

14. OcobeHHOCTh pacTpOBOM IpaUKH:

a) IPU YBEITMUEHUH U300paKEeHUs MOSABISIETCS 36PHUCTOCTD;

0) Mpy U3MEHEHUHU KapTUHKHU H300paKeHNE HE TEPSIET CBOETO KAYECTBA;
B) NIPH YMEHBUICHUN U300paKEHUS MOSBISETCS 3€PHUCTOCTD;

T') H300paKeHNE HEJTb3sI U3MEHUTb.

15. IIBeTa OGenblii, YEpHBIN U BCE OTTCHKH CEPOTO HA3BIBAIOTCS:
a) XpOMaTHYECKUMHY;

0) axpOMaTHYECKUMU;

B) OCCIIBETHBIMU;

') CBOOOHBIMH.

16. OcHOBHBIE HETOCTATKH PACTPOBOTO (hopMara:

a) HCKa)KEHUE KapTHHKY MPU MaCIITaOHPOBaHUH;

0) HEBO3MOXXHOCTh U3MEHUTh KApPTUHKY

B) YMEHBIICHHE IPKOCTH U300paKECHUS;

T') P YMEHBIIIEHUN U300PKEHUSI TEPSETCS IPKOCTD.

17. BekTopHBI# CIOCO0 KOAMPOBAHMS N300paKEHUS:

a) mpeaCcTaBIeHUE N300paKEHHS B BUZIE TPOCTHIX T€OMETPHUECKUX (DUTYD;

0) mpeacTaBiIeHUE N300PAKEHUS B KOMIIBIOTEPE B BUAE Ppusznueckux Gopmyi;
B) Mpe/CTaBIIEHNE N300paKEHHS B KOMITBIOTEPE B BUEC MHOXKECTBA TOUCK;

T') MpeJCTaBICHNE N300PKEHUS B KOMITBIOTEPE B BUAE PoTorpadumu.

18. Ha paccTossHMM BCE TIPEIMETHI KaXKYTCs TOTyOOBaThIMH, C YBEITMUCHUEM PACCTOSHHUS:
a) CBCTJIBLIC TPCAMETHI HCCKOJIbKO TEMHCIOT, @ TCMHBIC CMATYAIOTCA U CBCTJICIOT,

0) CBETJIbIE IPEIMETHI HECKOJBKO KENTCIOT, TEMHBIC TEMHEIOT €I11¢ 0OJIbIIIE;

B) CBCTJIBIC TPCAMCTBI CTAHOBATCA CCTJICC, TCMHBIC - TCMHCC;

T') BCE IPEIMETHI OCTAIOTCSI MIPEKHUMH.

19. KonTpacTHble TapMOHUYHBIE I[BETA, 110 LIBETOBOMY Kpyry ['ete...
a) nox yriaom 90 rpagycos;

0) 1Mo paBHOOEIPEHHOMY TPEYTOJIBHUKY;

B) IOJ] OCTPBIM YIJIOM;

T) JIeXKAaIIe HAPOTHUB.

20. PactpoBas rpaduka — 3710:

a) mpeacTaBiIeHue N300paKeHHs B BUZE MTPOCTHIX QUTYD;

0) mpeacTaBiaeHUE U300PAKEHHS B KOMITBIOTEPE B BUAC MAaTEMAaTHIECKUX (OPMYIT;
B) Mpe/ICTaBlIEHUE N300paKEHUSI B KOMITBIOTEPE B BHI€ MHOKECTBA TOUEK;



T') IpeJCTaBIECHNE N300PKEHHS B KOMITBIOTEPE B BUAE GoTorpadumu.

Onenka GopMHPYETCS CIEAYIONUM 00pa3oM:

OIICHKA «OTIUIHOY - 85-100% mpaBUIBLHBIX OTBETOB;

oLeHKa «xopo1oy - 70-84% npaBUIIbHBIX OTBETOB,;

OILICHKA «yJTOBJIETBOPHUTEIHHOY - 40-69% MpaBMIIBHBIX OTBETOB;
OLICHKA «HEYJIOBJIETBOPUTEILHOY» - MeHee 39% MpaBUIIbLHBIX OTBETOB.

IIprmep KOHTPOJIbHOI PA0OTHI:

IIpoexTupoBanue Customer Journey Map (kapTa nyremecTBusi IOTPeOUTEJIS)

IToaroroska

1. Onpenenenue uean
3adukcupyiiTe 1enM, KOTOPbIX XOTHTE JOCTUYb B pe3yJbTaTe CO3JaHHUS KapThl

MyTEUIECTBUS MOTPEOUTENSI, U YYUTHIBAWTE UX MPHU €€ MPOESKTUPOBAHUH.

Ilpumeput yeneii:

U3Yy4UTh, YTO YYBCTBYET ONpEENCHHAs Ipylna MOTpeOuTened mpu B3auMoOJEHCTBUU
C CEPBHCOM, OIICHUTH €€ YJOBJICTBOPEHHOCTD;

HaTH ciabble TOYKM KOMMYHHUKAIIMH MOTpeOUTENss ¢ OpeHIO0M, MPEeAIOKHUTh PELICHUs
10 UX ONTHUMU3ALUH.

2. Coop naHHbIE 0 MOTPeOUTEISIX

B 3aBucuMocTM OT CHUTyalMM [aHHbIE MOXHO IOJIY4YUTh OJHUM U3 HECKOJIBKUX

CIOCO0OB:

MIPOBECTHU UCCIIEIOBAHUS PHIHKA;
MIPOBECTHU MOJIEBBIE HCCIIEIOBAHUS IOTPEOUTENEH, ONPOCH! (POKYC-TPYI;

W3YYHUTH CEPBUCHI BeO-aHATTUTUKY;

MIPOMHTEPBBIOMPOBATH 3aKa34YKMKa MPOEKTa WIIU JIML, BIaICIOIUX HHDOpMaLIUeH;

CaMOMY CTaTh KJIIMEHTOM CBOETO MPOAYKTa W YCIYTH — «TalHBIM MMOKYIIaTeIeM.

3. Be10op MHCTPYMEHTOB

Mapkep, cmukepwt, 0ocka. B npoexktupoBanuu CJM ydacTByeT BCs rpymima, KaxKIbld

oOyyaromuiicsi OyeT BUJIETh pe3yabTaThl pabOoThI.

BHUJIE.

Onanaiin-cepsucer Customer Journey Map.
— uxpressia.com — HMHCTpYMEHT Juisi npoekTrpoBanHus CJM B cTaHIApTHOM JIMHEHHOM
3nech ecThb IIa0JOHBI TEPCOH U KapT, KOTOpPhIE TaKke MOXXHO ckadatb B PDF.

B GecrutatHoit Bepcuu coznatores 1 kapra u 1 mepcona.

— realtimeboard.com — Gonee ynuBepcanbHblii cepBrc. OH MO3BOJSET cOOpaTh IIa0IOH

CJM nox cBou Hy*abl. becruiatHo co3znaercs 10 3 KapT.

TI'yen-maébauysr. CJM nerko mpeAcTaBuTh B Buue TaOiumbl. [Ipocro, OecriaTHoO,

JOCTYITHO JJIsi TPYNIIOBOM paboTHI.

ISAE I

IIpouecc nmpoextupoBannsi Customer Journey Map

Co3naHue nepcoHbl NOTPEOUTENS

Onpenenenue 3TanoB B3aUMOJICUCTBUSA

Ornpenenenre KaHaIOB B3aUMOJEHCTBUS

HccnenoBanue omnpiTa moTpeOUTES

AHaJII/IS 6apbep013 U1 BBIJIBUKCHUEC IT'HITOTE3 11O OIITUMU3AIIUN



1. Co3nanue nepcoHbl NOTPeOUTENIS

KapTa OyTCHICCTBHUA CO3MACTCA MJIA ONHMCAHHA OIPCACICHHOI0 THUIIA HOTpGGI/ITeJBI.
[TockonbKy pa3Hble CErMEHTHI IIeJIEBOM ayJUTOPUM HMMEIOT CBOM OTJIMYHBIE APYr OT JApyra
XapaKTePUCTHUKH, ISl KXKIOT0 KIIFOUEBOTO CETMEHTa HEOOXOAMMO CO3/1aTh MO0 OJHOU MEPCOHE, a
JUISL KaKA0M mepcoHbl — oTaebHYI0 CJM.

JeiicTBHS HA JAHHOM JTAaIe:

— HA30BUTE MEPCOHY;

—  OmuIIMTE AeMorpaguieckue JaHHbIe (1101, BO3PACT, PO ACATEIHHOCTH);

— 3aduxcupyiiTe eI, MOTUBBL, BO3MOXKHBIE OTPaHUYECHHUS.

Taxxe HE0OXOUMO OTPEACTUTH MEPUOJT BPEMEHH, 32 KOTOPHIA TIEpCOHa MTPOXOIUT BECh
MOTPEOUTENTBCKUM TyTh OT HAa4YaJIbHOW 10 KOHEYHOW TOukH. OH MOXET OBITh KOPOTKHUM
(HampuMep, eciH IeNb MEePCOHbl — 3aKa3aTh MUIIY) WIK JOBOJIBHO JJIMHHBIM (TIPH MOKYIIKE
HEJIBIYKUMOCTH ).

2. OnpepesieHue 3TanoOB B3aNMO/1eiiCTBUS

Heo6xoauMo mposiokuTh MyTh MOTPEeOUTENs, 0003HAYUTH €ro IEIN Ha KaKIOM dTarle.
Bort, kak 3TO MOXKeT BBITJISAETH HA IPUMEpE CIIOpT3ala.

Oran [{enn morpebuTens
Bo3HukHOBeHME Huxkonaii yBnekcs npocmorpom 6oeB MMA u 3axoTen
moTpeOHOCTH o0pecTu COpTUBHYIO QUTYPY
Hutepec HaiiTn noaxoadimuii 1y TPEHUPOBOK CITOPT3aJl
HccnenoBanue Y3HatTh 00JbIIE O CrIOpT3alie. Y3HaTh, YTO TOBOPST O

CITOPT3aJI€ €T'0 KIIMCHTBI

HOKyHKa aboHeMeHTa 3anucaTbCs B 3aJ Ha BBII'OJJHBIX YCJIIOBUAX

IIepBoe nocemenue JletanbHO U3y4uTh 3. [1o0mxKe MO3HAKOMUTHCS €
TpeHepoM. COCTaBUTh TPOTpaMMy 3aHATHI

IToBTOpHBIE perynspHbIe JlobuThest CIOPTUBHBIX pe3ynbTaToB. HabpaTh Bec
IOCELICHUS
CraHOBIIEHHE TOCTOSTHHBIM [TonmyunTh cenuaIbHbIC YCIOBHS 00CTYKUBAHUS
KIIMEHTOM
PexomMennanus npy3bsam Pacckasats 0 cCBOEM OIBbITE IOCEUICHHUS 3aJ1a

3. OnpeaesieHue KaHAJIOB B3aUMO/1€eiiCTBUSA
B3aumMoneiicTBre MOXKET IPOUCXOANUTh Cpa3y B HECKOJIbKUX KaHalax:
— TlouckoBeie cuctemsl (MmIeT ciopT3aibl B Google mmm «SIHIeKc);
— CepBuCcbl OHJAaWH-KapT (MIIET CHOPT3ajlbl Ha KapTe, TaK KaKk BaXHO
PacrosoKeHHE);
— OmnnaiiH-arperaTopsl;
— TB-pexnama (MOXeT ciy4alHO YBHJAETh pekiaMmy crnopr3ana no TB wu
3aMHTEPECOBATHCA UM);
— ConuanbHble ceTH (y CHOPT3AJI0B €CTh CBOU MaOIHMKH);
— Jlpy3bst ¥ 3HaKOMBIE (MHOTHE ITPOCTO COBETYIOTCS C IPY3bIMH).

4. UccnenoBanue onbITa NOTpeOUTENS



B X04€ MO3roBoro mrTypma IMIpOosABIAEM MaKCUMyM OMIIATHUM KW CTapacMCs BBISICHUTD,
KaKHC 9YyBCTBA KJIMCHT HUCILITBIBACT HA KAXKJAOM 3TallC, YTO OH AYMACT U KAKUC BIICUHATIICHUA Y

HCTO OCTAIOTCA HA OTOM 1Iare.

5. Anayau3 6apbepoB M BbIJIBHKEHHE TUNOTE3 M0 ONTHMHU3AIUMN

Mo3roBoii ImITypM MpoJoJDKAaeTcs. 3ajada TpyNnmbl — HAWUTH Y3KHE MecTa B
NOJTy4MBILIEICsl BOpOHKE. BbiiBUraeM runotessl, Kak yCTpaHUTh 3TH Oapbepbl. Dukcupyem Bce

Ha KapTe.

OreHKa 32 KOHTPOJIBHYIO pabOTy IPOBOIUTCS MATPUIHBIM METOJOM:

Kputepuu onenku BAJLJIBI
SICHOCTB, YETKOCTD M3JI0KECHHUS 0-5 6amnoB
APryMEeHTHPOBAHHOCTb BBHIBOJIOB 0-5 6anmoB
KpeaTtuBHOCTh IOJIX0/10B 0-5 6amnoB
KauecTBO BBIIIOTHEHUS 3a0aHUI 0-5 6amoB
HroroBas oncHka 0-20 GamioB

OreHka 3a KOHTPOJIBHYIO PaboTy hopMUpPYETCs CIeTyIOmUM 00pa3oMm:

- OIICHKA «OTIUYHO» - 16 - 20 Oaios;

- oIleHKa «xopoioy» - 11 - 15 6amios;

- OIICHKA «YJAOBJIETBOPUTEILHO» - 6 - 10 6ayioB;
- OILIEHKA «HEYJOBIETBOPHUTENbHO» - 0 - 5 6asos.

IIpoMeXYTOYHAS ATTECTALIUS

IIpumepHBbIe BONPOCHI K 324YETY € OLEHKOM

NNONNNNRPRPRRERRRERRR R
WNPFPOON WD

PO©OXONO O R~WNE

[Tonp30BaTENbCKUIA OMBIT KAK KPUTEPUN YCHEITHOCTH KOMMEPYECKOTO MTPOIYKTa.

[IpoexTupoBanue noas3oBarenbekoro omneita (UX Design).

3aKOHBI IICHXOJIOTHHU B Pa3paboTKe v MPOSKTUPOBAHUHU JU3aifHa UHTEP(DENCOB.

ITonsaTue remransra.

OcHoBononararonye MU reiraibTa.

3aKoHBI (IPUHIUIBI) MEMITAIBTA B IU3aHH-IPOEKTUPOBAHUH.
ITougaTue MEHTAILHOH MOJEIIH.

[MpakTuueckoe npaBuio meHTaabHOM Moaenu (The Mental Model Rule of Thumb).

Hcnonp30BaHne MEHTAIILHBIX MOJEIEH B JU3AMHE.

PaSPBIB MCKAY MCHTAJIbHBIMU MOACIISIMU ,Z[I/I3aI\/IIH€pOB 1 KOHEYHBIX ITOJIB30BaTeICii.

MeHTanpHbIe MOJENN B IPOEKTUPOBAHNH.

UX-uccrenoBanue.

Customer Journey Maps u kapTbl SMIIaTHH.

3anMCTBOBaHUE 3JIEMEHTOB U3 cymiecTByroniero UX.
CxeBoMOpu3M.

Korautusucrckue Teopun SMOLUH.
KorautusHo-(u3znonorunueckas teopus smoruii ~ C. Illextepa.
[To3naBatenbHas Teopus smonuit M. Apnonsp - P. Jlazapyca.

BucuepanbHblil ypoBeHb BOCHPHUATHS YMOLIMOHAIBHBIX CUTHAJIOB U3 OKPY’KAIOIIEH Cpeibl

[Icuxonorndyeckuii MEXaHU3M BUCLEPAIBHBIX PEAKIUH.
BucuepanbHble peakiiui Ha BU3yaJIbHBIM KOHTEHT.

Cozianue MoJI0XKUTENbHBIX ICTETUYECKUX BIIEUATIIEHUH OT JU3aliHa.
@DakTOpbI BOCIPUATHS LIBETA YETOBEKOM.




24. Ou3MoIIOrHs LIBETA B IEJIOM.

25. Temuble 11BETA.

26. XoJsogHbIE IBETA.

27. HeiitpanbHble 1BETA.

28. lIBet u sMouuw.

29. KoHTpacT 1BETOB.

30. [lomoiHEHHE IBETOB.

31. Pe3onaHc 11BETOB.

32. BpI0Op 1IBETOBOM TaMMBI.

33. Ilcuxomorust Gpopm.

34. 3naudenue reomeTpuueckux Guryp B nuzaiine UX.

35. 3HayeHHe ecTeCTBEHHBIX (MPUPOAHBIX) hopMm B nuzaiine UX.
36. 3naudeHue aOcTpakTHBIX PopM B quzaitHe UX.

37. IlpakTuyeckoe MpUMEHEHHUE rcuxonoruu ¢opm B ausaitne UX.
38. KoMIioHEeHThI BH3yaJIbHOW KOMIIO3HUITUH.

39. MHCTpyMEHTHI OpraHu3aliii KOHTEHTA.

40. Jlorotunsl 1 ukoHKHU. [lomp3oBarenbckue WHTEPPEHCH TUPPOBHIX MPOTYKTOB.

KpuTtepun oneHKH npy NpoBeeHNH MPOMEKYTOYHOM aTTeCTAUNHU
OrneHuBaHue 3HAHWN OOYYAIONMIMXCS OCYIIECTBISICTCS MO 4-0a/uTbHOW IIKane TP

NPOBEJCHUN OK3aMEHOB M  3a4€TOB C OLEHKOW (OLEHKH «OTJIMYHO», «XOPOIIOY,
«YIOBIIETBOPUTEIHHO» U «HEYIOBIETBOPUTEIHHO») WU 2-0aJUTPHOW MIKAJIE MPH MPOBEIACHUU
3a4eTa («3a4TeHO», «HE 3aUTEHO»).

[Tpu npox ok aIeHUN 00YIAIOIIIMMHUCS POMEKYTOTHON aTTECTAIlMU OLICHUBAIOTCS:

1. [lonHoTta,  4YETKOCTh M  CTPYKTYPHUPOBAHHOCTb  OTBETOB  HA  BOMPOCHI,
apryMEHTHPOBAHHOCTH BHIBOJIOB.

2. KadecTBO BBINMOTHEHUS MTPAKTUUECKHUX 3aIaHUH (ITPU UX HAJIMYUH): YMEHHE TIEPEBECTH
TEOPETHYECKUE 3HAHMS B MIPAKTUYECKYIO TIJIOCKOCTh; UCIIOJIb30BAaHNE MTPaBUIBHBIX (HOPMATOB U
METOJIOJIOTUN TIPH BBITIOJTHEHUW 3aJIaHUSI; COOTBETCTBUE PE3YJIHTATOB 3aJaHHS TTOCTABJICHHBIM
TpeOOBaHUSM.

3. KoMriekcHOCTh OTBETa: HACKOJIBKO TOJHO W BCECTOPOHHE OOYYAIOIIMKCS PACKPBLI
TEMY BOIIPOCA M OOPATHIICS] KO BCEM €€ aCTIeKTaM.

Kpurepun oueHuBanust

4-pannTbHAsA MIKAJA
U 2-0aJlJIbHAasA Kpurtepun
IKAJBI

1. TlomHble W KaueCTBEHHBIC OTBETHl HAa BOIPOCHI, OXBATHIBAIOIIME BCE
HEOOXOUMBIE acrieKThl TeMbl. OOyJaromnuiics 000CHOBBIBAE€T CBOU BBIBOJIBI
C WCIIOJIb30BAaHUEM COOTBETCTBYIOIUX (DAaKTOB, JAHHBIX HIIM HCTOYHHKOB,
JIEMOHCTPHPYA TITyOOKYIO apryMEHTAIIHIO.

«OTIH4HOY 2. O6yqa}omm710ﬁ yCcoeuHOo MTEPEHOCUT CBOU TCOPCTUUCCKHUC 3HAHUA B
nin IMPAKTHYECKYIO  pfain3alulo. BrinonHeHHble  3amaHUs COOTBETCTBYIOT
«3a4TCHO» BBICOKOMY YPOBHIO Kad€CTBa, BKJIIOYasd HMCIIOJB30BAHUC IIPABUJIBHBIX

(hopMaTOB, METO/IOJIOTHIT U UHCTPYMEHTOB.

3. OOyuyarommiicss aHAIM3UPYET M OICHUBACT Pa3jIMYHBbIC ACIICKTHI TEMBI,
JEMOHCTPHPYSd  CIOCOOHOCTP K  KPUTHYECKOMY  MBIIUICHHIO U
CaMOCTOSITETTbHOMY HCCIIEIOBAHHUIO.

«XOpOH_IO» 1. O6yqa101um71c;1 MPCAOCTABIIACT JOCTATOYHO IMOJIHBIC OTBCTHI HA BOIIPOCEHI C




W
«3a4TCHO»

YUETOM OCHOBHBIX acleKToB TeMbl. OTBETHl 00YyYalOLIErocsi UMEIOT SCHYIO
CTPYKTYpy W TIOCIEIOBATEIbHOCTh, JeNlasi WX MHOHATHBIMH M JIOTHYECKH
CBSI3aHHBIMH.

2. OOyyaromuiicas crnocoOeH TPUMEHUTh TEOPETHYECKHE 3HAHUS B
NPaKTHYECKUX 3aTaHUIX. BBINONHEHNe 3alaHus B ILIEJIOM COOTBETCTBYET
TpeOOBaHUSAM, XOTS MOTYT OBITH HEKOTOpHIE HEIOYETHl WM HETOYHBIC
BBIBOJBI 110 MTOJTYYEHHBIM Pe3yJIbTaTaM.

3. OOyuaromuiicsi TpPEACTaBIIIET XOpollee IMOHUMAaHWE TEMBl BOIPOCA,
OXBATBhIBasi OCHOBHBIC AaCIEKThl M HAmpaBieHUs ee u3ydeHus. OTBETHI
oOyyaromierocss colepaT JOCTaTOYHO HH(popMaluu, HO MOIYT OBITh
HEKOTOpBIE MPONMYCKU MM HEAOCTATOYHO ITYOOKHE CYXKACHHUSL.

«y,Z[OBJ'ICTBOpI/ITeJ'H:HO»
N
«3a4TCHO»

1. OTBeTHI Ha BOIIPOCHI HETIOJHBIE, HE OXBATHIBAIOT BCEX aCMEKTOB TEMbI U HE
BCETJ]a CTPYKTYPHUPOBAaHBI HIW JIOTWYECKH CBsi3aHbl. OOydaromuiics
MPEIOCTABIISICT BEPHBIC BBIBOJABI, HO OHM HEJIOCTATOYHO apryMEHTHPOBAHEI
WJIM OCHOBaHBI HA MIOBEPXHOCTHOM ITOHMMAaHUH TIPEAMETa BOIPOCa.

2. OOyugaromuiicss crmocoOCH TIEPEHECTH TEOPETHUECKHEe 3HAHHUA B
MPAKTHYECKUE 3aJ[aHMsl, HO HEJIOCTATOYHO YBEPEH B BEPHOCTU MPUMEHEHHBIX
METOJIOB ¥ TOYHOCTH B WX BBHINIOJHCHHU. BBITIONHEHHOE 3a/laHUE MOXKET
COJIEPKATh HEKOTOPhIC OLTHOKH, HEJOUETHI HITH PACX0XKICHHS.

3. OOydJaromuiicss OXBaTHIBAET OOJBITMHCTBO OCHOBHBIX AaCIIEKTOB TEMBI
BOMPOCA, HO JICMOHCTPUPYET HETIOTHOE MM MOBEPXHOCTHOE MX MOHUMAaHHE,
JIaeT HEJIOCTATOYHO PAa3BEPHYTHIC OOBSICHEHUSI.

«Heyl[OBIIeTBOpI/ITCJ'IBHO»
I
«HEC 3a4YTCHO»

1. OOy4Jarommiicsi OTBEYaeT Ha BOIPOCH HETOJIHO, HE PACKPHIBAsi OCHOBHBIX
acrnekToB TeMbl. OTBETH 00Y4aloUIeTocsi HE CTPYKTYPUPOBAHBI, HE CBSI3aHBI C
3aJaHHBIM BOIIPOCOM, OTCYTCTBYET HX JIOTHUECKass O0OOCHOBaHHOCTb.
BeIBOJIBI, TIpeiocTaBiIsieMble 00YYAIONIMMCS, TPEJICTABISIIOT COOO0M MPOCThIE
YTBEpKJCHHUs 0€3 aHaJv3a WIN YEeTKOW apryMEeHTAIIHH.

2. OOyuvaromuiicss He YMEET NEePEeHOCHUTh TEOPETUUECKUE 3HAHHSI B
NPaKTUYECKUIT KOHTEKCT M HE CIIOCOOCH MPHUMEHSTh WX JIISl BBITOTHEHUS
3ajaHus. BBIMONHEHHOE 3ajJ]aHUE COJEPKUT MHOTO OIIMOOK, a €ero
pe3yabTaThl HE COOTBETCTBYIOT IIOCTaBICHHBIM TpeOOBaHUSIM U (WIIN)
HETPaBUJIBLHO HHTEPIPETHUPYIOTCSL.

3. OOy4aroutuicst OrpaHIINBACTCS IOBEPXHOCTHBIM PACCMOTPEHUEM TEMBI U
HE TIOKa3blBaeT TMOHMMAaHHSA €€ CYIECTBEHHBIX acmekToB. OTBer
oOyyaromerocs 4YaCTUYHBId WM HE3aBEPLICHHBIH, HE BKJIIOYAET aHAIU3
paccMaTpUBaEMOro BONPOCa, MPOMYIIESHbI BAYKHBIC JICTATH WU CBSI3H.

DOC s mpoBeACHUS POMEKYTOUHOM aTTeCTalli 0JI00pEH Ha 3aceaHuu Kadeapsl
[IpoTokomn 3acenanus kadpenps Ne 3 ot «28» mas 2026 r.
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