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L IlosicHuTeNbHAS 3aNIHCKA

1.1. Ilens u 3amaun TUCIHUILIAHEI

Heap mucuunminHbl — GOPMHUPOBAHKE Y CTYIEHTOB HEOOXOAUMBIX JUIS UX MPOQecCHOHATBHON
JESITETLHOCTH  TEOPETHKO-METOIOJIOTUYECKUX OCHOBAHWH  YIPaBJICHUS TOTPEOUTEITHCKUM
MOBEJICHUEM, TOHMMAHHS BHYTPEHHMX M BHEHIHUX (PAKTOPOB, OKA3bIBAIOIIMX BIIMSHUE Ha
YCTAaHOBKM M TPAKTUKU TOTPEOHUTENIe, a TakkKe CHCTEeMbl 3HAHWN, YMEHUW U HaBBIKOB,
HalpaBJIEHHBIX Ha PEIICHUE CTpPaTerMuecKuX 3a7ad IO YIPaBICHUIO TOTPEOUTETHCKUM
MOBEJCHUEM Ha PHIHKE TOBAPOB U YCIYT B COBPEMEHHBIX YCIOBUSX.

33[{3'1]/] AUCIHHUIIJINHBI. HporpaMMa AaCT LECJIOCTHOC IMPEACTABIICHUE O XaPAKTCPC U

cnenuduke:

COBPEMEHHBIX KOHIIETIIUH, MOJIEJICH TTOBEACHHS MTOTPEOUTENCH;

BHEIIHUX M BHYTPEHHUX (aKTOpOB, BIUAIOIIUX HA BBIOOp NOTpedOUTENs W,

COOTBETCTBEHHO, Ha MPEbSIBICHUE CIIPOCA Ha TOBAPHI;

nH(popMallUid O HHU3KOBOBJIEYEHHOW M BBICOKOBOBJICUEHHOW LIEJIEBOM ayJUTOpPUHU, HX

OCHOBHBIE pa3NM4uidi U OCOOEHHOCTEM peKiIaMbl I HU3KOBOBJIEUEHHOM W

BBICOKOBOBJICYEHHOM ayIUTOPUH;

MPaKTUKU UCCIIEOBAHUS U aHaJIN3a NIOBEIeHUs MOTpeduTeNe B SJKOHOMUYECKH Pa3BUTHIX
CTpaHax;

crenu(puKy MOBEACHUsS MOTpPeOUTENel B YCIOBUSAX Pa3BUTHS PHIHOYHBIX OTHOILIEHUN B
Poccun;

aHaJlM3a W MPOTHO3UPOBAHUS Ipollecca MOTPEOUTENLCKOrO BbIOOpa € yueToM (hakTopoB

BIIUSIHUS HA IOTPEOUTENBCKOE TIOBEIEHUE B LENSIX pa3pabOTKU pEeKJIaMHBIX PEIICHU.

1.2. TlepeueHb IUTAHUPYEMBIX pPE3YIbTATOB OOYYEHHS IO AUCLUHUIIMHE, COOTHECEHHBIX C

WHIMKATOPaMHU JIOCTHXKCHUS KOMITCTCHITHIA

2. KomnereHuust Nugukaropsi pe3yJbTaThbl 00y4eHHUs Mo
KOMIeTeH Ui AUCHHUIINHE
IK-3.4 UHTETPUPYET | 3HATh: METOIbI u
IK-3. CnocoOGeH OCyIIecTBISATh | KOMMYHUKAIMH IUISL | MHCTPYMEHTBI TUTST
aBTOPCKYIO  JESATENBHOCTh 10 | 3PEKTUBHOU TeJIenoJIaraHus,
CO3JIaHUIO TEKCTA PEKIIAMBI M CBSI3€H | pean3aliu IUIAHUPOBAaHUSAU  OICHKU
C O0IIECTBEHHOCTHIO M (WJIM) HHOTO | KOMMYHUKAIIHOHHON 3¢ (HEeKTUBHOCTH
KOMMYHHUKAIIHOHHOTO NPOJIYKTa | CTpAaTeTuu KOMMYHHKAIIHOHHOH
J000TO  YPOBHSI  CIIOKHOCTH € CTpaTeruu.
y4eTOM crienuGuKm Ymern: [lpoBoauts ananus
KOMMYHUKAIIMOHHBIX ~ 3a/a4 | CUTyallud ¥ pPa3padaThiBaTh
HUMEIOIIETOCs MHUPOBOTO u NPOEKThl KaMIaHuu B cdepe
OTEYECTBEHHOT'O OTIbITA peKiiaMbl W CBs3eH ¢
00IIECTBEHHOCTBIO.
Bnaners: CIIOCOOHOCTBIO
M3y4aTh ¥ aHATU3UPOBATH
WHCTPYMEHTHI OIICHKU
3¢ dEeKTUBHOCTU
KOMMYHHKAITHOHHOM
CTpaTeruy U MPUMEHATh UX
Ha MTPaKTHKE.
IK-4. Cnocoben co3naBath | ITK-4.3 peanusyeT | 3HATh: CYIIHOCTb U IIOHATHE
HEeMaTepuaIbHbIe aKTUBHI (OpPEH/IbI) | MPOTpaMMBbI MOBBIIIEHUS] | MOTPEOUTENBCKON




Y YIIPABJIATh UMH B OpraHU3aIin NOTPeOUTENBCKOM JOSUTBHOCTH; HPHUHLIUIIBI
JOSTIBHOCTH K ToBapam | (opmupoBanus CHCTEMBI
(ycnyrawm, OpeHzaM) | ympaBJeHUs

OpraHu3anuu OTPEOUTENBCKOMN
JOSITBHOCTBIO K KOMITAHUHM H
ee OpeHam
Ymern:Pa3pabarbiBaTh u
pean30BbIBaTh  MPOTPaMMy
yIIpaBJICHUS
NOTPEOUTENBCKOMN
JOSIIBHOCTH; ~ HMCHOJIb30BaTh
KOMMYHHUKAIIHOHHBIE
MHCTPYMEHTBHI TUTST
TIOBBIIIICHUS
NOTPEOUTENBCKOMN
JOSITBHOCTH;

Baapners: HaBBIKAMU
MCCIIETOBAHHS
MOTPEOUTENHCKOTO
MIOBEICHHS; WHCTPYMEHTaMHU
TIOBBIIIICHUS JIOSITHHOCTH

1.3 MecTo IUCIHITIMHEI B CTPYKTYpe 00pa30BaTeIbHON MPOTPaMMBI

JIMCIMIUTMHA OTHOCHTCS K O0OS3aTeNbHBIM JUCIMIUIMHAM 4YacTH, (GOpMHUpYyeMOH y4aCTHHKAMH
00pa3zoBaTeNIbHBIX OTHOIICHUH, OJI0Ka TUCIUIUIMH Y4eOHOTO TIJIaHa.

Jlnst oCBOGHUSI JTUCHUIIIMHBI HEOOXOIWMBI KOMITETCHIINH, C(HOPMHPOBAHHBIE B XOJE
W3Y4YEHUS CISAYIOIMMNX TUCIUTUIAH: BpeHa-MeHEe DKMEHT.

B pesynbrare ocBOSHHS AWCHUILTUHBI (POPMUPYIOTCS KOMIETECHIINH, HEOOXOIUMBIC IS
W3YUYCHHsS CIEAYIOIIUX IUCIMIUIMH W TPOXOXKACHUS MpPaKTUK: WHTerpupoBaHHBIC OpeHI-
KOMMYHUKaIuu, [IpoiBrmkeHne OpeHia B COUATBHBIX CETsX, [IpeuiioMHas mpakTHKa.

2. CTpyKTypa AMCUHUIIAHBI
OO6mast Tpy10€MKOCTh AUCITUIUIMHBI cocTaBisger 3 3.e., 108_ akagemudeckux yaca (OB).
CTpyKTypa AUCHUIIMHBI VIS OYHOM (DOPMBbI 00y4eHH s
O6beM mucHUIUIMHBL B (hOpMe KOHTAaKTHON paboThl OOy4aromMXcs € MeJaroruuyecKuMu

paboTHUKaMU U (WJIH) JIMLIAMU, IPUBJIEKAEMBIMH K pean3aiuu 00pa3oBaTeIbHON MPOrpaMMBbl Ha
WHBIX YCIIOBUSX, P MIPOBEICHUH YUESOHBIX 3aHITHIA:

Cemectp | Tun yueOHbIX 3aHATUH Konunuectso
4acoB
1 Jlexun 12
1 Cemunapsbl/m1abopaTopHble pabOThI 18
Bcero: 30

O6beM TuCHMITIMHBI (MOyJs1) B popMe caMOCTOATEIbHON paboThl 00yJaromuxcs
COCTaBIsIeT _/8_  akajgeMHuYecKux dyaca(oB).




3. Coaep:xkaHue U CUUIIMHBI

Ne | HaumenoBanue Conepxkanue pazzaena
pazzena
JUCITUTUTUHBI

1. | Beenenue. Brenenue B usyuenue moBeaeHus notpeduteneil. [lorpebienne kax
@DaKTOPHI BHEIIHETO peaMeT MapKETUHTOBOTO aHaJn3a. OCHOBHBbI€]
BIIASTHUS Ha SKOHOMUYECKHE, COLMOJOTHYECKUE H  TICHUXOJOTHYECKUE
TOBEJICHUE KOHIICTIIIMKM, TIOAXOJbBl © METOJAbl HM3YYCHUsI TOBEICHUS]
oTpeOuTEIIeH. noTpeouTenei.
CermMeHTHpOBaHHE OcHoBHbIe  (DaKTOpbl ~ BHEIIHETO  BIUSHUS  HA  IOBEJICHUE)
pPBIHKA W IeJeBas notpeburtenei. BakHeilnne MNOTUTHYECKHE, SKOHOMHUYECKUE
AyAUTOPHSL. U TEXHOJIOTHYEeCKHe coObITHA KOHIa XX — Havyasna XX| Beka u

X BJIHUSHUE Ha ToBeleHUE moTpeduteneil. KoHcomumarus

KOHKypeHIIuu. VI3mMeHeHue  TpeOoBaHMN  TOTpeOuTENeH,

['moGanuzanus nOTpEeOUTENBCKUX PHIHKOB U KOHKYPEHIIHH.

N3meHeHne TEXHOJIOTUM MPOU3BOJCTBA MpOayKIHH. HoBble

TeXHOJIOTHH. [ToMCK HOBBIX MCTOYHHKOB KOHKYPEHTHBIX|

NIPEUMYLIECTB. CHuxeHue
g epeHnranuy npoaykToB. O6IIecTBO MaCCOBOTO MOTPEOICHHUS.

N3menenne pgemorpaduveckoi  CTPYKTYphl  TJI00aIBHOTO
notpeburenbckoro peiaka B Haudaime XXI| Beka. [lemorpaduueckas
JIOBYIIKA: MaKpOMAapKETUHT B CBETE CTapeHHs HacelneHus. Bozpacr,
BO3pacTHbIE CYOKYNbTYphl M TMOBelneHue norpedurenei. [lossnenue
«HOBBIX» JleMOTrpaUyecKuX MOTPEOUTENbCKUX PHIHKOB: «CEI0M»
PBIHOK, PBIHOK JJIsi THOJAPOCTKOB. ['eHIepHble paznuuus B
MOKYIMAaTeNbCKOM  TMOBEACHUU. YHHCEKC U  MOTPeOUTENbCKOe
MOBEJICHUE.

['eorpadmyeckue KpUTEpUU CETMEHTAllUd TOTPeOUTENCH.
['mobamm3anus u (parmenrtanus mnoTpedneHus. Hosble HambOosee
MepCIEKTUBHBIC TOTpeOuTEIbCKHUE phIHKK: Kutait, Uuaus, Poccus.

Bo3znelictBue cOIMOKYIBTYpHBIX (DAaKTOPOB Ha IOBEICHHE
noTtpedureneil. ITHUYecKas: MPUHAICKHOCTb, PEIUTUs U TOBEICHUE
notpebuteneii. Bo3aeicTBre KylIbTYpHBIX IEGHHOCTECH Ha MOBEICHUE
notpebureneii. CyOKyJnbTypbl ¥ WX BIHSHHE Ha TIOBEICHHUE
norpeduTene.

I'moGankHbIe TpeHIBl MOTpeOuTeNnbcKOro mnoBeaeHusa. Konen
9pbl MaccOBOTO MapKeTHHra. JDHBUpOHMeHTanu3M. «llozenenenue»
noTpedureneil. [Totpebnenue B AMOXY MOCTMO/JIEpHA.
Jlemokpatu3anus poCcKOIIN U MaccoBasi pockoib. [Ipemuanuzanus u
raMmypusanus noTpediieHus. UepThl COBPEMEHHOTO MOTPEOICHUS:

CHEK-KYJIbTYypa u MaKIOHAJIbIU3aLHSA noTpebiaeHus,
CBEpXINoTpedieHue, noTpediaeHne B KubepnpocTpancTe. «Popmyina
MEUTBl»:  TeJoHUCTHYeckoe  mnorpebinenue.  CHMBOJIMYECKOE

noTpeOieHne B IePeX0IHbIX IKOHOMHKaX: Moienb P. Musiepa.
DKOHOMUYECKHE pecypchl U MoTpediaeHue. 3aBHCHMOCTb

notpebnenuss ot pocra BBII u apyrux BHEIIHUX 3KOHOMHYECKHX

¢daxTopoB. ['nmoGanbHbI  (UHAHCOBBIM KPU3UC U «COLMAILHO
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ConuanbHas ConuanbHoe NOJOXEHUE M MapKeTUHI. KoHuenuus couuanbHOIo
CTpaTU(UKAIIHSL. kinacca. OCHOBHBIE KPUTEPUU NPHUHAUIEKHOCTH K COLMAIBLHOMY
['pynmst u ki1accy. CouuanbHas cTpaTUHUKAIMS M TOBEACHUE NOTpeOHTenen
IPYIIIOBbIE TOBAapoOB, ycIyr, wuued. H3MmepeHune couuagbHOrO  Craryca.
KOMMYHHKAIUH. CermeHTanysi pbIHKOB; OCOOEHHOCTHM IOKYIOYHBIX  pEIICHUMN
Cembs u couManpHelX  KinaccoB.  llokynmounsiii  mpouecc.  CuMBOIIBI
JIOMOXO3SIICTBO. IPUHAUIEKHOCTH K COLMalbHOMY Kiaccy. CHUrHaJabHBIE MOJIEINH.
Coumanbhast uepapxust U Mojaa. OCOOEHHOCTH MOTPEOUTETHCKOTO
noBejcHus cermeHToB “upper middle class” & “low middle class”.
JleMOHCTpaTUBHOE, UMUKEBOE MOTPEOIEHUE U OpEeHIbI-«UKOHBD».
JleMoHCTpaTUBHOE NOTpEOIEHUE HU3KOAOXOJHBIX ciloeB.I'pynmnsl u
ux tunbl. Pedepentasie rpynmel. Tunonorust peepeHTHBIX TPYNI U
CTeNEeHb UX BIMAHMS Ha TOBeJeHHE moTpedureneil. Mogaenu
IPOLECCOB  MepcoHanbHOro BiusAHUA. Konbpopmusm. Oddekr
IPUCOEIUHEHUS K OOJBIIMHCTBRY, 3(pdexT Bedbnena u s¢ddexr cHoba.
Pexnama kak ocobas cdepa KOMMYHHKATHBHOTO BO3JCHCTBUA U
CTUMYJIMPOBAHUS MOTPEOUTEIHCKOTO CIIPOCa CEMENU U JOMOXO3AHUCTB.
JoMox034icTBO M ero Tunbl. JKM3HEHHBIM LMK JIOMOXO3SIMCTBA.
[Icuxorpaduxka, [lenHOCTH JWYHOCTM Kak JOMUHHUpYIOUIMH (dakTop B
IIEpCOHAJIbHBIC noBeAeHUU moTpeduteneil. IlepcoHanpHble LEHHOCTH U TpOIECC
LIEHHOCTH W | OpUHATHUS  pelieHus mnoTtpedurtenem. llcuxomoruuyeckue  THIBI
KU3HEHHBIM CTUJIb | MOKYyHaTeneil U Teopun, 0ObSICHSIOIINE UX MToBeieHre. PalinoHanbHbIHM
noTpeduTenei. MOKYTIaTeNb; 00yCIIOBIEHHBII MOKYTIaTeNb; MOKYTaTenb,
PYKOBOJICTBYIOIIMMCSA ~ TIyOMHHBIMM ~ MOTHBAaMH;  IOKYIaTellb,
PYKOBOJCTBYIOIIUICS CTPEMIIEHUEM K COLMAIBHOM

caMouJICHTU(UKANN. BBICOKOBOBJICUCHHBIC W HHU3KOBOBJICUCHHBIC
MOKYTATEJH.

Peectp nennocreii mo Pokuuy: TepMuHanbHbIe (KOHEYHBIE) U
WHCTPYMEHTAJIbHBIE (OTIOCpeOBaHHbIC). Teopus MOTPEOUTEIbCKUX
nendocreit Illera - Hptomana — I'pocca. Ilkama nennocreit IlI.
[IBapua. Ilennoctun (GyHKITMOHATBHBIC, COIMAJIbHBIE,
SMOIIMOHAbHbIE, SIMCTEMUYECKHE, YCIOBHBIE.

ITcuxorpaduka / kpurepuu AlO. TToTpebiacHre KaK TEKCT.

Konuenmus ctuist Xu3HU B Teopuu mnotpebneHus. [Iath
OCHOBHBIX M3HEHHBIX CTHJICH, UX XapaKTEPUCTHKA U OCOOEHHOCTH
HNOTPEOUTENILCKOTO  TIOBEJICHUSI  KKIOro CTWis  (TeIOHUYECKHUH,
XO3SICTBEHHBIH, TPYIOTOTMYECKUI, OOIIUTEIBHBIN, HEUTPATHHBIH).

Konuenmus crtuns KM3HM M €ro u3MepeHue. Tumosiorus
VALS/ LOV. I'no6anbHbie 00pa3sl JKU3HU.

CyOKynbTypHI, CTWJIb  JKM3HM W  TOTpeOuTenbcKas
UACHTUYHOCTh. CTHIIb KU3HU U OCOOCHHOCTH IMOTPEOJICHUs JIIOJIeH,
OTHOCSIIMXCA K cermenrtam: “aspirational lifestyle” - "high life
seekers" & "smmu". TlosiBiIeHHE HOBBIX CETMEHTOB MOTpeOMTENEH -
"kumanToB", "HOBBIX MoJoAblX", "HedopmanoB", "CIOPTUBHBIX
dbanaToB" ¥ T.II.
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Buyrpennue
(baxTopsI
IIOBEACHUS

HoTpeOuTeNe.

OcHOBHBIE BHYTpEHHHE (PAKTOPHI MOBEACHUS MOTPEOHTENEH.
Hyxnael u  mnoTpebHOCTH: CyIIHOCTH W pasziauuue. TumoJiorus
notpebHocTel yenoBeka. [lorpedbnoctn u xenmanus. [loTpeGHOCTH:
JOXHBIE W WMCTUHHBIE, POJOBBIE M MPOHM3BOJHBIC, A0COIIOTHBIE H
OTHOCHUTEINbHBIE. VICKyCCTBEHHBIE TOTPEOHOCTH.

Peectp uenoBeueckux notpedHOCTEN Mbdppesi: NMEpBUYHBIE U
BTOPUYHbBIE; IIO3UTHBHBICE M HEraTHBHbBIC; SBHBIE W JIATEHTHBIC;
OCO3HAHHBIE U HEOCO3HAHHBIE.

Wepapxus notpeOHocTel no Macnoy: ¢usnonoruueckue
HOTPeOHOCTHU B 0€3011aCHOCTH; COL[UAJIbHBIE IOTPEOHOCTH.

Bocnpusitne, MoTuBamus, ycTaHOBKAa H  yOeXICHHE.
MoTHUBalMOHHBIM  KOH(QJIMKT M PaHKUPOBAHUE MOTPEOHOCTEM.
Hcnonp3oBanne MOTMBALMM B pekiaMe. MOTHBALlMOHHBIA CIIEKTP
COBPEMEHHOM PEKJIAMBI.

Mojen WHAMBUAYAIBHOTO MOTPEOUTEIBCKOTO MOBEACHHUS:
BHYTPEHHHE U BHEIIHHE (AaKTOpbl MOTHBALUHU. VHAMBUAYaTbHBIH
NOTpeOUTENh: MPOOIEMbl MOTUBALIMU. TeopUs «CTUMYJA - PEaKIIUN»
(S - R). Konnermusi aktuBanuu. [oTpeOHOCTh B CTUMYJIMPOBAHNUH,
HacnaxaeHuu. Kpusas Bynnara. [letepMuHaHThl  Gnaronomydust
norpebureneidi. MotuBamus, TUIYHOCTh U AMOIHH. MppanroHamsHOE
MOTPEOUTENBCKOE TOBEICHUE.

Huddy3us unHoBauuid. Tumbl motpeOuteneit B nuddysun
nHHOBanmii. HoBaTopcTBO W KOHCEpPBATU3M B TOTPEOUTEIHCKOM
MOBEICHUU.

OcobenHoctu nporecca 00paboTku uHbOopMaLuu
notpebutensmMu. OO0ydyeHue, namsaTh U MO3UIUOHUPOBAHHUE MTPOIYKTA.
Ponp mamsatm B (QOpPMHPOBAHUM TMOTPEOUTENHCKOTO IOBEACHUS.
Coxpanenne uH(opManuu B nHamiATH. MHOroypoBHEBas MOJIENb
NaMATh: TPU CUCTEMBI XPAHECHHUS

Tunbl 3HaHWA MOTpPEOUTENCH: O MPOJYKTE, MapKe, MOKYIIKE,
noTpeOJeHNN W WMCTOJb30BaHUH, 3HAHHUS 00 yOeXKICHUH, 3HAHHUS O
cebe. Mictounuku 3Hanuii norpedbureneit. [IpeumyiiecTsa moHUMaHUS
3HaHUW mnoTtpedureneid. llenmu pexiamHol kKammanuu W dPPEKTHI
PEKIIaMHOM KOMMYHUKAIlMM: HOTPEOHOCTh LEJIEBOM ayIUTOpPHHM B
TOBapHOM KaTeropuH, OCBEJOMIIEHHOCTb O TOBApE, TOPrOBOM Mapke,
OTHOLICHHE K TOPrOBOM MapKe, HaMEpPEHHE COBEPIIMTH IOKYIIKY,
COJICHCTBUE MTOKYIIKE.




Monenu
MOCJIEI0BATEIHHOTO
IIOBCACHUSA
noTpeduTenei u ux
poJib B
CTPaTErHYECKOM
TUTAHUPOBAHUH
pEKIIaMBl.

Mojienu mocnenoBaTeIbHOTO MOBEACHUS MOTpeOUTENel U X
pOJIb B CTPAaTETMYECKOM IUIAHMPOBAHHM pEKJIaMbl U OpeHn-
KOMMYHUKAIIUH.

BbazoBas monens nosenenus norpedureneit . Kornepa u JIx.
Apmcrponra. [lponecc NpuHATHS peEHICHUS MNOTPEOUTETIEeM: CEeMb
cTaguil.

YpoBHH peakuuu MOKYIaTeJel: ITI03HaBaTeJIbHAS,
SMOLIMOHAJIbHAs, MOBeACHUYecKas. Marpuna BoBiedyeHHOCTH DyTa,
Koyna n bennunra. HTENneKTyanbHblii 1 SMOUUOHAIBHBIN METObI
HO3HAHUSL.

[ToTpebuTenu u perieHre UMHU CBOUX IIPOOJIEM: paclio3HABaHHUE
npoOieMbl TOTpPeOUTENEeM, AaCHEeKThl TPUHATHS pPELIEHUM; THIIbI
NOTPEOUTENbCKUX pelleHui. Pa3iauuHble NOJIXOAbl K PELIECHUI0
npoOJieMBbl:  pacHIMPEHHOE  pEUIeHHe TMPOOJIEeMBbl;  OTpPaHUMYCHHOE
pelieHue npoOieMbl; IOBEIEHUE, OCHOBAaHHOE HA PYTUHHOMN PEaKIuH.
KoHnuenuus MynbTHaTpuOyTUBHOTO TOBapa: MOUCK HE TOBApa,

a YCIyru Juid pelieHuss npoOjeM; pasHble TOBapbl MOTYT
YIIOBJETBOPATH OJHY U Ty K€ MOTPEOHOCTh; TOBAap — COBOKYITHOCTH
CBOMCTB miM aTpuOyTOB; OAMH TOBAap MOXKET YAOBJIETBOPATH
pasyInuHbIE MNOTPEOHOCTH. MonenupoBanue KOHUENIUH
MYJIbTHATPUOYTUBHOTO TOBapa. SnepHble U nepudepuitHbe yCIyru.
Monenb atpuOyTUBHOTO ToBapa (GpupMbl. ATpUOYTHI: peeBaHTHbIE U
NeTepMUHUpYIOIIMe. 3HAYMMOCTh aTpuOyToB. BocnpuHumaemoe
MpUCYTCTBUE  aTpubyra. Meroapl  U3MEpPEHHs]  IMOJIE3HOCTH
MYJIbTHATPUOYTUBHOTO TOBapa: «KOMITO3UITUOHHBII U
«I€KOMIIO3ULIMOHHBIN»  moaxonapl.  llonsarne  oco3HaBaemoro
MHOECTBA.

[louck TOBapa, MaKCUMHU3HPYIOIIETO YPOBEHb YIOBJIETBOPECHHMS
NOTpEeOUTENS: CYIIHOCTh M MpoOsieMbl. DakTopbl, BIAUSIONME Ha
CTENEHb Y/IOBJIETBOPEHUS: TOBAp, JINYHOE BPEMS, CUTYallMOHHBIE.
OueHka pa3jMYHBIX BapUaHTOB: OIPEACIICHUE aIbTEPHATHUB U
paszeneHue TOBApOB Ha KaTeropuu. M3mepeHue No3HAaBATEIbHOU
peakuuu: HK3MEPEHHE U3BECTHOCTH, CpPAaBHEHHME IOKazarenen
BO3JCHCTBUS ~ MHGOPMAIMOHHBIX  CPEACTB,  3allOMUHAHUE U
3a0bIBaHUE, aHATN3 BOCIIPUHUMAEMOI'O CXO/ICTBA.

Pucku nmnoxkymarens: (QHUHAHCOBBIE TMOTEpU; TOTEPH BPEMEHU;
buznyecKkuil pucK; MCUXOJOTUYECKUI PUCK.

HNudopmanmoHHbII TOUCK. Hctounuku uHpopmaruu u
uH(GOPMALMOHHBIE H3JCPX KA. Pollb W 1LIEHHOCTh PEKIaAMHOMN
nHpopMaIuu.

Twumbl nmporecca MPUHATHS PEIICHUS: KOHTUHYYM IPOIEcca PeHICHHUS,
NepBUYHAS/ TOBTOPHAs TIOKYIIKA, WMITYJIbCHAs IOKYIKa, TTOUCK
pa3Ho0Opa3usl.

OTHollleHWE W U3MEpPEeHHe JMOIMOHANBHOW peakuuu. M3mepeHue
OTHOIIEHHWsS] Ha OCHOBE KOMIIO3MIIMOHHOTO TMoaXxoAa. Martpuia
«BKHOCTBH/ BBIPAXKEHHOCTH». KapThl BOCHpUATHS, OCHOBaHHBIE Ha
atpubyrax.  Crpareruu  U3MEHEHHS  OTHOILIEHUS.  AHaW3
MOBEICHYECKOW peaknuu mokymarens. M3MmepeHue moBeneHYecKo
peaKIuu.

HcToUHUK TOKYNKHU: KpUTEpUHM BbIOOpa. Po3HMuYHAs TOproBist u
mionmuHr. JleTepMuHaHTBl ycrexa WIM HEyAayd PO3HUYHOTO
npojasiia. BHyTpuMarazuHHbeie (akTopsl MOKYNKH. MOTHBBI IIOT-
TypoB. DakTOphl COBEPIICHUS MOKYNKH B KHOEPIPOCTPAHCTBE U




OpranuzanuoHHoe
MOKYIaTeIbCKOE
MOBEJICHHE,
KOHCBIOMEPU3M U
pexiama.

BoszneiictBue Ha  OpraHM3alMOHHOIO  MOTpeOUTENs U
CTUMYJIUpPOBaHUs cnpoca Ha peiHKe B2B. CymHocTs M Macmrad
OpPraHW3allMOHHBIX  pbIHKOB.  OpraHu3amuu -  HOTPEOHTENH:
XapaKTEePUCTHKA, BH/IBI, 0COOEHHOCTH. OcobenHoctu
uHAycTpUaibHOro nokynarens. Cripoc Ha ToBapsl B2B: cymHocTh 1
cTpykrypa. OcOOEHHOCTH CIIPOca Ha MPOMBINIJICHHBIE TOBAPHI.

@DakTOppl OPraHU3ALMOHHOIO CTWIIS; IOKYNAKOIIMKM LEHTD.
LeHTp 3aKymku: NOKYMaTenb, MOJIb30BATENb; BIUATEIBHOE JIHIIO;
JWIO, TPUHUMAIOUIEe pEIICHUE; «IPUBPATHUKW». Mojens W
cnenu(uka OPraHU3alMOHHOTO  TIOKYNATEIbCKOTO  MOBEICHHS.
[Iponecc opraHn3anMOHHON 3aKyNKH. THIIBI 3aKyIIOYHBIX CHTyal[UH.
OcobenHoCcTH TIOBeneHHs moTpeduTeneld Ha peiHKax B2B u B2G.
HoBeiit  motpebutens. CoobmectBa mnotpebnenusd. Ilonstue
KOHChIoMepm3Ma.  Mcropus W rmnoOanbHBIE  TEPCIIEKTHUBHI
KoHCchroMepu3Ma. Koncwromepusm B Poccuu. DTuka pexinambl U STHKA
notpebnenus. IlpaBa nmotpebuteneit u rocperynupoBanue. Peaxnus
Ou3Heca Ha IBIKEHHE TTOTpeOuTEeH.

OcobenHoctu
IIOBECICHUS
noTpebuTene Ha
pas3IuyHBIX
pBIHKaX.

Cdepsor MOTpeOIeHNUS: 0COOCHHOCTH mporecca
MTOKYITaTeIHCKOTO BEIOOPA TPOJYKTOB MUTAHUS U HAITUTKOB, OJICXK/IBI,
BBICOKOTEXHOJIOTUYHBIX TOBAapOB, OAHKOBCKUX YCIYT, MPOU3BEICHUN
KynbTypsl U uckycctBa, HOReCa, motpebnenue B cdepe mocyra u
Typusma. [loBcenmHeBHOE W Mpa3IHUYHOE TMOTPEOJIEHHE Ha pPHIHKE
FMCG. TlotpeGnenne B OTIYCK W MOTPEOJICHUE BBIXOTHOTO IHS B
cthepe nocyra u TypusMa.

OcobenHoctu peKIaMbl TUIs CTUMYJIMPOBaHUE
MOKYTATEJIbCKOTO MOBECHUS Ha pa3nudHbIX peiHkax. BAAR INDEX
- KOMIUJIEKCHOE€ BOCIPHUITHE PEKIAMHBIX POJMKOB KOHEYHBIMU
NOTpeOUTENsIMA IO TpPEM KIIOYEeBBIM TapameTrpam: "OTHomieHue",
"Tlosepue", "CamonnenTudukanms'".

Keiicpl:  sMmmpuyecKkre  HCCICIOBAHUS  OCOOCHHOCTEH
MOBE/ICHUS MOTpeOuTeNel Ha PA3IMYHBIX PHIHKAX U BOCIPUSTUS UMU
pPEKJIaMHBIX POJHMKOB (Ha PHIHKAX BBICOKOTEXHOJIOTUYHBIX TOBAPOB,
FMCG, HoReCa, oxaexipl, HEIBWKUMOCTH, OOpa3oBaTENbHBIX U
MEAMIIMHCKUX YCIyr, Ha (apMaleBTHYeCKOM U aBTOMOOWJIBHOM
pPBIHKAX | T.II.).




4. Oopa3zoBare/jibHbIE TEXHOJIOTHHU

Jlis mpoBeieHNs Y4eOHBIX 3aHITHIA TI0 TUCITUTUTMHE UCTIOJIB3YIOTCS pa3IMdHbIe 00pa30BaTeIIbHbIC
TEXHOJIOTUH. {151 opraHu3anuy y4eOHOTo MpoIecca MOKET OBITh MCIOJIB30BAHO JJIEKTPOHHOE

oOyueHue u (W) TUCTAHIIMOHHBIC 00pa30BaTEIbHBIC TEXHOJIOTUI

Ne Buabl yueoHbIX
/i HaumenoBanme pazaesia saHSI T OO0pa3oBaTe/ibHbIE TEXHOJIOT UM
1 P 3 4

1. |Bseneuune. ®akropsl [JIekuumu. Jlekuus — Bu3yanuzanus
BHEIIHETO0  BIMsSHUA  Ha [CeMHHapBHI. Ormpoc, nuckyccus Beictyrenus ¢
MOBEAICHUE TOTPEOUTENEH. JOKJIaAaMH1 TectupoBanue
CermentupoBanue peiHka u |CamoctostenbHas |KoHCyabTHpOBaHHE | MPOBEpPKa
LieJIeBast AyAUTOPHS. pabota JIOMAITHUX 33JJaHUu

2. |CommanpHas Jlexunn. Jlexuwms — Bu3yanusanus
crpatuukanus. ['pynnsl u |CemMuHapsl. Omnpoc, auckyccusi, Beictymienus ¢
TPYIIIOBHIE JOKJIagaMu
kommyHuKanuu. Cembs u |CamoctositenbHas |KoHCynabTHpOBaHME U IpOBEpKa
JIOMOXO3SIICTBO. paboTa JOMAaNIHUX 3aJaHui

3. |Ilcuxorpaduka, Jlekuuu. Jleknusa — Bu3yanuzanus
IIepCOHANIbHBIEC IECHHOCTH U |CeMHHapBI. Huckyccus.

YKU3HECHHBIN ctuiib |CamoctostenbHas |KoHCynbTHpOBaHME U MPOBEPKA
MMOTPEeOUTEIICH. paboTa JIOMAIITHAX 33JTaHAI

4. |BuyrpeHHue ¢dakrops! |Jlekuuu. Jlexums — Bu3yanusanus

noBeieHus norpeoureneit. |CemuHap. Omnpoc, nuckyccusi. Pemenue 3agau
CamocrostensHas |KoHCynbTHpOBaHME U MHpPOBEpPKa
paboTa IOMAIITHUX 3adaHUI

5. |Mogenu Jleknuu. Jlexnus - BU3yaJIU3aLIHS
OCJIEA0BATEILHOIO Cemunap. Huckyccusa. Pemenne 3amad
TIOBEJICHUS TMIOTPEOUTENICH U IIpencraBnenue IIpezentanuii
UX pojb B cTparernyeckoM |CamocrostenbHas [ KoHCynbTHpoBaHUE U MPOBEPKaA
IUITAHHPOBAHMH PEKJIaMbl.  |paboTa. JIOMAITHUX 3a/IaHUM.

6. |OpraHuzainroHHOE Jlexuun. Jlexuuss — Bu3yanuzauus
MOKYaTENbCKOE Cemunap. Omnpoc, pa3paboTka aHKET,
MOBEJIEHNE, KOHCBIOMEPHU3M o0cyXJIeHHE pe3ylIbTaTOB
U peKiama. CamocTosiTenbHAs  [MCCIIEI0BAHMIA.

7. |Ocobennoctu noBenenust |Jlexuuu. Jlekuuss —  Bu3yanuzauus
notpeduTenen Ha [CemuHap. Omnpoc, pa3paboTka mozenei
Pa3IMYHBIX PhIHKAX. MOKYNaTeJIbCKOTO OBEACHUS

CamocrostenbHas |KoHcynpTHpOBaHUE U IPOBEPKA
paboTa JIOMaIIHUX 3aJaHui




10

5. OueHka IJIAHMPYeEMBbIX pPe3yJIbTAaTOB 00y4eHHUsI
5.1 Cucrtema onieHUBaHuUs

Dopma kKonmpoaa Makxkc. konuuecmeo 6annos
3a oon)l  Bceeo
Texywuii KOHmMpPoONL:
S banna 15 6annos
- onpoc, yuacmue 8 OUCKyccull,
00K1A0bl
- mecm 10 6annos 10 6annos
- npakxmuyeckue 3a0a4u U 3a0aHusl S banna 15 6annos
- npezenmayuu, pazpabomxiu, 10 6annos 10 6annos
- KOHMPOILHAsL paboma 10 6annos 10 6annos
Hmoeo 60 6annos
Hmoezo 3a cemecmp (Oucyuniumy) 100 6annos

[MoTy4eHHbI COBOKYIHBIN Pe3yJIbTaT KOHBEPTUPYETCS B TPAJAUIMOHHYIO IIKAITY OICHOK U B
IKaay oneHOK EBpomelickoil cucTembl mepeHoca W HakoruieHus kpemutoB (European Credit
Transfer System; nanee — ECTS) B cOOTBETCTBHHM C TaOHIICH:

100-6ammsHas TpanmionHas mKana [xama
IIIKaJja ECTS
95 -100 A
8304 OTJINYHO B

68 — 82 XOpOLIO 3aYTEHO C

56 — 67 D

50 _ 55 yIOBJICTBOPUTEIIHHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIIHHO HE 3aYTE€HO E
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5.2 KpnTeplm BBICTABJICHHUA OINCHKH IO JTUCHUIIJIHHE

Bbaanbl/
Ml kana
ECTS

Ounenka mno
TUCHUILJINHE

KpnTepun OICHKH pe3y/IibTaToOB oﬁyqe}mﬂ o JTMCHUIIJINHE

100-83/ A, B

(oTim4HO)»/
«3aYTEHO

BrictaBisieTcst 00y4aroniemMycsi, ecii OH TIIyOOKO W MPOYHO
[YCBOMII TEOPETUIECKUN MaTepuall, MOJXKET
MPOJCMOHCTPUPOBATh O3TO HA 3aHATHSIX ©W B XOJC
[IPOMEKYTOYHON aTTECTALINH.

OOyuaromuiicsi HUCUYEPNBIBAIONIE M JIOTUYECKH CTPOITHO
u3jaraer y4eOHBI MaTepuai, yMeeT yBS3bIBaTh TEOPHUIO C
MIPAKTHKOM, CHpaBisIeTCs c pereHrneM 3agad
npo(eCCHOHATFHON HANpPaBIEHHOCTH BBICOKOTO YPOBHSA
CJI0’KHOCTH, TIPABHIIEHO 0O0CHOBBIBAET MPUHSTHIE PEIICHHS.
CB000OHO OpUEHTHPYETCS B yueOHOU U MTPOPECCHOHAIBHON
JUTEpaType.

OneHka 1o JUCHUIUIMHE BBICTABIAIOTCA OO0ydaroleMycs C
Y4ETOM pE3YJIbTATOB TEKYIIEH U POMEKYTOYHOM aTTECTALIUH.

82-68/

«XOpouIoy/
«3a4TEHO
(xoporo)»/
«3aYTECHOY

BricTaBisieTcst oOyJaronieMycsi, €Clu OH 3HAaeT TEOPETUICCKUI
Y MIPaKTUYECKUM MaTepHall, T[paMOTHO U IO CYILIECTBY M3J1araeT
€ro Ha 3aHATHSIX U B XOJE NPOMEXKYTOYHOM aTTrecTanuu, He
JIOITyCKasl CYyIIECTBEHHBIX HETOUHOCTEH.

OOyyvaromuiics NpPaBUIBHO TPUMEHSET TEOpPETHYECKUE
MOJIOKEHHUsI ~ MPU  pPEHIeHMM  TMPaKTUYEeCKHX  3ajad
npodeccuoHanbHOM  HAMpaBJIEHHOCTH Pa3HOTO  YPOBHSA
CJI0KHOCTH, BJIaJIe€T HEOOXOAUMBIMH JJISl TOTO HaBBIKAMH U
MNpUEMAMU.

JlocTaTouHO XOPOIIO OPUEHTUPYETCS B YICOHOU U
npodeccuoHanbHOM TUTEpaTypE.

OneHka Mo JUCHUIUIMHE BBICTABIAIOTCA OO0ydaromeMycs C
Y4€TOM pE3yJIbTATOB TEKYLIEH U MPOMEKYTOUHOU aTTECTALHH.
Komnerenuuu, 3aKpEIIEHHbIE 3a JUCUUIIIIMHOM,
chopMUPOBaHbI HA YPOBHE — «XOPOIIHIiY.

67-50/
D, E

«YIIOBJICTBOPUT
€JIbHO»/
«3a4YTEHO
(YZ1OBIETBOPUT
€BHO)»/
«3aYTCHO

BricTaBisiercst oOydvaromeMycsi, eciii OH 3HaeT Ha 0a30BOM
YpOBHE TEOPETHUUECKUN U MPAKTUUECKUIM MaTepHual, J0MycKaeT
OT/IeJbHbIE OIIUOKH MPU €ro U3JI0KEHUH HA 3aHATHUAX U B X0
IPOMEXKYTOUHOM aTTeCTaIUH.

OOyyaromuiics UCTIBITHIBACT ONpPEACTIEHHBIC 3aTPyTHEHUS B
NPUMEHEHUH TEOPETHUUYECKUX TMOJIOKEHUM MpPH pPElIeHUU
MPAKTHYECKUX 3a/1ad MpoecCHOHANBHON HAIPaBICHHOCTH
CTaH/IAPTHOTO YPOBHS CJIOKHOCTH, BIIaJIeeT HEOOXOAUMBIMU
JUIS 9TOTO 6a30BBIMU HABBIKAMHU U IPUEMAMH.

JleMOHCTpHpYeT JOCTaTOYHBIN YpOBEHb 3HAHUS y4eOHOU
JUTEPATYPHI O AUCIUIUIMHE.

OneHka TO JUCIUIUIMHE BBICTABISAIOTCS OOYdYaromeMycs C
Y4€TOM pE3YNIbTATOB TEKYILIEH U MPOMEKYTOUHOU aTTECTALUH.
Komnerennuu, 3aKperI€HHbIE 3a JUCIUIIINHOM,
chopMHUPOBaHbBI HA YPOBHE — «JIOCTATOUHBIHY.

49-0/

FX

«HEYZIOBJIETBO
PHUTENBHOY»/
HE 3a4TEHO

BricTaBnsercs 06yqa101ueMyc5{, €CJIM OH HE 3HaeT Ha 0a30BOM
YPOBHC TeOpCTI/I‘-ICCKI/Iﬁ )41 HpaKTI/I‘-ICCI(I/Iﬁ MaTrepual, J0IMyCKacT
FPY6BIG OIINOKH Ipu €ro MU3JIOKCHUU Ha 3aHATHUAX U B XOIC
HpOMeX(YTOqHOﬁ aTTeCTaluu.

OOyuaromuiicsi UCIIBITHIBAET CEPbE3HbIE 3aTPYTHEHHS B
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baanbl/
Ml xana
ECTS

Ounenka mno
TUCHUILJINHE

Kpurtepuu onenkn pe3yJibTaToB 00y4eHHs 110 AUCHHUIINHE

IIPUMEHEHUH TEOPETUYECKUX IIOJIOKEHUN IIPpU PELICHUU
NPaKTUYECKUX 3a1ad MpOo(ecCHOHANBHON HAaNpaBICHHOCTH
CTaH/IaPTHOI'O YPOBHS CJIOKHOCTH, HE BJIa/IeeT HEOOXOAUMbBIMU
JUISl 5TOTO HAaBBIKAMHM U IIPUEMAMHU.

JlemoHCcTpHpyeT (pparMeHTapHbIEe 3HAHUS yUeOHOU
JUTEPATYPBI IO AUCLUILUIMHE.

OneHka 1o JUCHUIUIMHE BBICTABISAIOTCA OO0YydarolEeMycCsl C
Y4ETOM pE3yJIbTATOB TEKYIIEH U IIPOMEKYTOYHOU aTTECTALUH.
Kommereniuyn Ha ypoBHE «JOCTATOYHBINY, 3aKPEIUIEHHBIE 3a
JUCLMILIMHOM, HE CDOPMHUPOBAHBI.

5.2  OrteHOYHBIE CPECTBA (MAaTePUAIIBI) TSl TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH,

MMPOMEKYTOYHOM aTTECTAIIN 00YJAFOIINXCS 110 TUCIUTIIINHE

[IporpamMmoii nmpeaycMOTpeHb! CIEAYIONINE BUIbI KOHTPOJIS: TEKYIIHI KOHTPOJIb B Gopme
CEMHUHAPCKUX, MPAKTUYECKUX 3aHSITUH, TBOPUECKUX 3aJaHUN, TECTOB U KOHTPOJIbHBIX padoT,
(uHanmpHas aTTecTanus: B opMe 3a4eTa ¢ OLEHKOM s BceX (hopM 00ydeHUSI.

IIK-3.4
K -4.3

N

KoHTpobHbIE BOPOCHI MO AUCIUTLIHHE.
1. TlorpeGurens u mokymnarenasb. Pexirama kak ocobast chepa KOMMYHUKATHBHOTO
BO3JICHCTBUS HA TOTPEOUTENS U CTUMYIIMPOBaHUS TOTPEOUTEIHCKOTO CIIPOCa.

['eorpaduueckne KpuTepun CerMEHTANK MOTpeduTeneid. MakTopsl riaodaaTu3aumn

PBIHKOB ¥ MIX 3HaU€HHE B PabOTE C MOTPEOUTEIIAMH.

No ok ow

pa3paboTKU pEeKJIaMBbl.

o

@DakTophl BHEIIHETO BIAMSHUS HA TOTPEOUTENHCKOE MTOBEACHHUE.

Bo3nelicTBre cOIMOKYIBTYPHBIX (PaKTOPOB HA MOBECHHE TOTpEOUTENCH.
Bo3spacTtHbie cyOKynbTYpBI U IOBEICHUE TOTPEOUTENCH.

KynbrypHble Bapuanuu B IOTpeOUTEIHCKOM MOBEICHUU.

ConuanbHoe MOJI0KEHNE MOTPEOUTENS, ero JeTEPMUHAHTHI U UX 3HAUCHUE IS

ConmanbHas CTpyKTypa coBpeMeHHO# Poccuu kak aktop crienuduku pekiiaMbl.

9. Twunsl rpymil BIUSHUS HA TOTPEOUTEILCKOE TIOBEICHHUE.

10. Mozenu mpo1ieccoB MEPCOHATBHOTO BIUSHHUS.

11. Iuddy3us uHHOBaLUH, K1accu(UKalus MOTpeOUTENeH Mo CKOPOCTH OCBOCHUS
WHHOBAIIMI U €€ KCII0JIb30BaHNE B PEKIIaMe.

12. JIuna, BIUSIONIME HA MHEHHS: XapaKTEPUCTHKA, MOTHBAIIUS BIIUSHUS M UX UCTIOJIh30BAHUE

B pCKIIaMC.

13. JIoMOXO03SHCTBO, €r0 THIIBI U MOTPEOUTEIILCKOE TIOBEICHUE.

14. JToMOX03#CTBO: POJIEBOE MOBEACHUE U COLMAIM3ALIMS OTPEOUTEIIS.

15. I'eniep 1 NOTPEOUTENBCKOE MTOBEICHUE.

16. Buyrpennue hakTopbl HOBECHUS OTpeOUTENEH - UX 3HAYEHUE U crieu(HKa.

17. Ilponiecc 06paboTkH MH(POPMAIIUH TOTPEOUTEIEM.

18. BocnipusitTe, ero KOMIOHEHTHI M poJib B 00paboTKe nH(pOpMaLUU OTpeOUTEIEM.

19. IloapocTku kak noTpedurenu. OcoOEHHOCTH peKIaMbl, HAPaBJIEHHON Ha MOIPOCTKOB.
20. YnpaBieHue 3KCIo3ulel 1 BHUMaHUEM B TOTPEOUTENTLCKOM BOCIIPUATHH.

21. ®akTOpBl UHTEPIIPETALUHN LIETICBON ayTUTOPHEN PEKITAMHBIX COOOIIEHHH.




22.
23.
24,
25.
26.
27.
28.
29.
30.
31.

32.
33.

34.
35.

36.
37.
38.

39.
40.

41.
42.
43.
44,

45,
46.

47.

48.
49,

50.
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Cxema motuBauuu. MoTuBbI NOBEAEHUS TOTPEOUTENEN, X BUbI U UCIIOJIb30BAHUE B
pekiame.

MHOXECTBO MOTHBOB U MOTHBAIIMOHHBIN KOH(MIMKT: HCIOJIH30BAHNE B MPOIBMKEHUHT
TOBapa/ycIyru/uieu.

JInuHOCTh M €€ 3HaYeHHE B TOTPEOUTEIHCKOM MOBEJICHUN. DMOLUU U MX UCIIOJIb30BaHNUE
B pEKJIaMe.

JKuzHeHHbI CTUITb TOTPEOUTENEH, ero MOACIN U c(hephbl HCTIOIB30BAHUS B pEKIIAME.
CermeHTHpOBaHUE PhIHKA IPU PEKJIAMUPOBAHUN TOBAPOB OJIHOM TOBapHOI KaTeropuu.
dopMupoBaHUE U U3MEPEHNE 3HAHUS TOTPEOUTENS O IPOIYKTE, €r0 MOKYIIKE U
HCI0JIb30BAHUU.

OTtHoleHue noTpeduTesel K NpoIyKTy, OpeHay, IpOu3BOIUTEINO, IPOJABIY U METOIbI
€ro U3MepeHusl.

Ocob6eHHOoCTH MTOTPEOJICHNSI OTUHOKHUX JIOMOXO3SIICTB.

MynbTUaTpuOyTUBHBIE MOJIEIIM OTHOIIIEHUS OTPEOUTENEHN K TPOIYKTY.

N3meHeHne OTHOIIEHMS TOTPEOUTENS K MPOIYKTY MO aPPEeKTUBHOMY, IOBEIEHYECKOMY U
KOTHUTHBHOMY KOMITIOHEHTAaM.

Ponb v TUIIBI CUTYallMOHHBIX (PAKTOPOB, CUTYallUH B IPUHATUH PEIICHUS O IOKYIIKE.
Kpurepun knaccudukanuy noTpeOUTENbCKUX PEILIEHUI U X 3HAYE€HUE JJIs pa3padO0TKU
MapKETHHTOBBIX KOMMYHHUKAIIHH.

NHudopmanioHHBIN MOUCK B TOTPEOUTETHCKOM PEIIEHNHN: 3HAUEHHUE U XapaKTePUCTHKU.
OneHouHbIe KPUTEPUH B IOTPEOUTENHCKOM PEIIEHUH U UX 3HAYEHHE ISl CO3JIaHHs
PEKIaMHOIO MPOIYKTA.

CermeHTHpOBaHUE PHIHKA U LIEJI€Bast Ay JUTOPUSI.

[ToBceaHeBHOE U Mpa3THUYHOE OTPEOICHHE.

OTtpaxkeHue B peKJIaMHBIX COOOIIEHUAX MOPTPeTa LeneBoi aynutopuu. [loHsTue «kuBoi
CHILY?T», LIETIH €T0 pa3pabOTKU U MPUHLIUIIBI.

Dddext cHoOa 1 3P deKkT MpucoeTMHEHHS K OOJIBIINHCTBY.

HcTounuk MOKyNKu: KpuTepuu BoiOopa. BHyTpumaraszunusie pakTopsl MOKYNKU. MOTHBBI
LIOTI-TYPOB.

[Torpebutens XXI Beka: 0CHOBHBIE TPEH/IbI TOTPEOUTEIHCKOTO TIOBEACHHUS.
[ToTpebuTtenbckoe MOBEICHNUE B BEO-ITPOCTPAHCTBE.

Ocob6eHHOCTH TOTPEOUTENHCKOTO TIOBeAeHH Ha peinke HOReCa.

[TocnenokynoyHas o1eHKa aJIbTEPHATHUBR; 0COOCHHOCTH MOBEICHUS YI0BIECTBOPEHHBIX U
HEeYJIOBJIETBOPEHHBIX oTpeduTeneil. [lyru coxpanenus notpeOuTenei.

JlenoBoe MOKYIaTeNbCKOE MOBEIEHUE: OCOOCHHOCTH U MOJIETb.

Peknama kak ocobasi chepa KOMMYHHUKATUBHOTO BO3JCHCTBUS HA OPraHU3allMOHHOTO
MOTpeOUTENS U CTUMYJIMPOBAHUS cIipoca Ha priHke B2B.

KoHnceromepusm - ucropus u riiobanpHbie nepcnektunbl. [IpaBa notpeduteneit u
roCperyaupoBaHue.

OcobenHocTH MpoI1iecca MOKYNaTeIbCKOro BbIOOpa MPOAYKTOB MUTAHUS U HATTUTKOB.
JlemoHcTpaTtuBHOE noTpebaeHue. JJeMoHcTpaTHBHOE MOBEIEHUE HU3KOJOXOIHBIX
MMOTPEOUTEIICH.

CuMBoan4eckoe noTpedaeHue B epexo HbIX SIKOHOMHKAX. J[eMOKpaTH3aIus pOCKOIIN U
rJIaMypHu3alus NoTpeOIeHusl.

IIpuMepHbIe TeMbl HAYYHBIX 10KJIA/10B U (/M) pedepaToB:
COOTHOIIICHHE TTOHATHH «ITOTPEOUTENBY/ CIIOKYNATEIb» U «IOTpeOUTeNbCKOE /
MOKYNaTeIbCKOE ITOBEICHUE.

Junamuka notpebienus B Poccun B 1990-e u 2000-e rozs! (o marepuanam
I'ockomcraTa).

JKeHIuHbI KaKk TOTPEeOUTEINH.

HoBble TpeHbI TOTPeOUTENBCKOro MOBECHUS B COBpeMeHHO Poccuu.



21.
22.
23.
24,
25.
26.
27.
28.

29.

30.
31.
32.
33.

34.
35.
36.

37.

38.
39.
40.
41.
42.
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Wupexc noTpeOUTENhCKIX HACTPOCHUH U ero AuHamMuKka B Poccuu.
@DaKTopbl, BIUAIOUINE HA TOTPEOUTENHCKOE TOBEICHUE CEMBH.
Cy1mecTByeT JIi B COBPEMEHHOM MUpE JEMOHCTPALIMOHHOE NOTpedeHue?
B3anmMocBs3b noTpebaeHus 1 HHPOPMALIUH.

[ToTpebnenue kak urpa.

. Bemmu, 3HaKu 1 KOJIEL

. llTonuHr Kak BUA goCyra.

. Mona u maeHTuuKanms.

. Typusm u «HOBBIH pa3aHbIN Kiace» B Poccnn.

. ACKeTU3M U reIOHU3M: JiBa [0JIt0ca MOTPEOICHMUS.
. UMux TOBapa M UMUK 4EJIOBEKA.

. ABTOMOOWJIb ¥ €r0 CUMBOJIMYECKOE 3HAUCHHE.

. 3HaUEHUE «CepeOPUTH JIJIsl COBEPILIECHUS MTOKYIIKH.
. [llonuHr B KNOGEPIIPOCTPAHCTRE.

. [loBceAHEBHOCTD U NIPA3/IHUK B IOTPEOICHUN.

. [IpeMHranbHOCTh M TIIaMYPHOCTh KaK OCHOBHBIE TPEH/bI B CMEILIEHNUH aKIIEHTOB

noTpeOIeHus cpeHero kinacca Bo Bropoit mosiouHe 2000-x romos Poccum.
[Ipumenumo 1 k coBpeMeHHO# Poccuu noHsTHE «00I111ECTBO MacCOBOTO MOTPEOIECHUSN»?
MexaHu3M NPUHATHS TOTPEOUTEIEM PELIEHHUS O MTOKYIIKE.

BuyrtpruMarasunHblie GakTOpbl HOKYIKH.

Buemnue v BHyTpeHHUE PakTOpbl MOTUBALIMU TOTPEOUTEIS.

[Tonsatne "oprann3anMOHHBIN IOKYIATENb .

Pedepentnas rpynmna" u ee 3HaYCHHUE IS MOTPEOUTETHCKOTO TTOBEICHUS.

Manas rpynmna" u kinaccudukanys rpynrnoBoi NpuHaAIeKHOCTH OTPEOUTES.
@dakTophl BHEIIHETO BJIMSHUS Ha MOBEJACHUE OTpEOUTENEH Kak YCIOBUS Makpo- U
MHKPOCPEIBI.

XapakTepucTuKa TUIIOB CUTyallMi: KOMMYHHUKAIlMOHHAs CUTYallHsl, CATYallu! MOKYIIKU U
€€ UCITOJIb30BAHMUSL.

Knaccudukanus posieid mo mpuHATHIO JOMOXO035HCTBOM PEIICHUS O TTOKYIIKE.
XapakTepucTUKa OCHOBHBIX ITOCIENOKYITOYHBIX COLUATIBHBIX IPOLECCOB.
"[lepconanbHbIC IIEHHOCTH TOTPeOUTENS" (LICHHOCTHBIEC OPUEHTAITIH )

CyIHOCTh MOTPEOUTETHCKOTO PELICHUS O MOKYIKE KaK OIIEHKa Pa3JIMYHbIX aTpUOyTOB
MPOIYKTA.

[TonsaTue "uppanroHagIbLHOE OBEACHHUE TOTpeOUTENS ",

XapakTepucTuka GaKTOpOB CUTYallMOHHOTO BIUSHUS HA MOTPEOUTENHCKOE ITOBE/ICHHUE.
"YpoBeHb HHGOPMHUPOBAHHOCTH (3HAHHI) OTPEOUTENSI" O TOBApE, YCIOBUSIX €r0
MPUOOPETEHUS U UCTIOJIb30BAHMUSL.

Konuenuus u Mojaenu )XU3HEHHOTO cTuiIs otpedutens. Kinaccuduxanuss oCHOBHBIX
MOJIEJIEN.

Knaccudukanus TUIIOB pelieHu moTpeduTess o MoKyIKe.

JleTepMUHAHTBI COLMATBHOTO KJlacca M COLMAIBHOTO CTaTyca MOTPeOUTes.

[Ipouecc onenku u hopMUpOBaHKE OTPEOUTENIEM aTbTEPHATUB (BAPUAHTOB) MOKYIIKU
[Tokazarenu BEIOOpA UCTOYHUKA U TIPEIMETA TOKYIIKH

Bocmpustue u 06pabotka nHpopmannu noTpedUTeIeM Kak OCHOBA MEXaHU3Ma
IIPUHATHS PELLIEHUS O MOKYTIKE.

6 YueOHO-MeToaU4YecKOe H HHPOPMALMOHHOE 00ecniedeHHe THCIIUIITHHbI

6.1 YuyeOHO-MeTOAMYECKOE O0ecIIeYeHue

OcHoBHasi JinTeparypa:
[lleBuenko, M. A. Ilorpebutenbckoe noseaeHue : yueOnuk : [16+] / [I. A. llleBuenko. — Mockaa :

Hupekt-Menua, 2024. — 160 c. : wun., T1abn. — Pexum nocryma: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=718070— Bbubmuorp. B xku. — ISBN 978-5-4499-
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4733-8. — DOI 10.23681/718070. — TekcT : 37€KTPOHHBIIA.

Jlono/JIHUTeIbHAS JINTepaTypa:
PeokukoB, C. H. IloBenenue motpeduteneii B mudposoii cpene : yueOnuk mis By3oB / C. H.
PenkukoB. — Mocksa : JlamkoB u K°, 2025. — 412 c. : un., Tabn. — (YueOHble U3IaHus ISl By30B).
— Pexxum nocryma: mo moamucke. — URL: https://biblioclub.ru/index.php?page=book&id=731248—
buGmumorp. B ku. — ISBN 978-5-394-06169-1. — TekcT : 31€KTPOHHBIA.
6.2 IlepeueHb coBpeMeHHBIX MNPOdecCHOHANBHBIX 0a3 JaHHBIX M HHG(POPMANMOHHBIX
CIIPABOYHBIX CHCTEM:

CoBpeMeHnHble npodeccHOHATbHbIE 0a3bl JAHHBIX:

1. Tloptan Enunoe okHO ocTyma Kk oOpa3zoBaTeabHbIM pecypcaM http://window.edu.ru/

2. OdurmanbHbIi HHTEpHET-IOPTANI paBoBoii nadopmarnmu. — URL: http://pravo.gov.ru/.

HNudopmannoHHble CIPaBOYHbIE CHCTEMBI:

MunuctepctBo npocsemenus Poccuiickoit ®enepanuu. bank noxkymentoB. — URL:
https://docs.edu.gov.ru/#activity=106.

https://slovaronline.com - cnpaBo4Has MOMCKOBasi CUCTEMa MO BCEM JIOCTYITHBIM CJIOBapsM,
SHIUKIIONEIUSAM U NIEpEBOAYNKAM B pexxrume OHITalH.

6.3. DexkTponHo-0ubaMOTEeUHbIe cucTeMbl (IBC):

http://biblioclub.ru - smexTpoHHO-OMOIHOTEYHAS CHCTEMA,

https://znanium.ru/ - 31eKTPOHHO-OMOIHOTEYHAS CHCTEMA.

6.4 JIuneH3MOHHOE W CBOOOJHO pacnpocTpaHsieMoe MpPorpaMMHoe odecnevyenne, B TOM
YyHCJle 0Te4eCTBEHHOT 0 IPOU3BO/ACTBA:

Oneparnronnas cuctema Microsoft Windows 10;

IMaket mporpamm Microsoft Office Professional Plus;

7-zip - apxuBaTOp;

Inkscape — BexTopHbIii rpaduueckuii pemaktop https://inkscape.org/ru/oprogramye/;

Hurepuer-Opay3ep Google Chrome (6ecruiatHoe mnporpaMmHOe oOecCredeHHe, He
OTPaHUYEHO, OECCPOYHO).

AnTtuBUpycHas nporpamma Dr.Web.

7. MatepuajbHO-TEXHUYECKOE o0ecnevyeHne JUCHMIIINHBI

VY4eOHbIe 3aHATHS TPOBOIATCS B YUEOHBIX ayAUTOPUSIX MJs TPOBEACHUS 3aHITHMA
JEKIIMOHHOTO THIMA, CEMHHApCKOr0 THWIA, TPYNNOBBIX W HHJAWBUAYAIbHBIX KOHCYJIbTAIUH,
TEKYILEro KOHTPOJIA U IPOMEKYTOYHOM aTTECTALUH.

OobopynoBanue yueOHOM ayIMTOPHH:

OcHoBHOe 000pyr0oBaHMe: MeOENIb ayIUTOPHAS (CTOJBI, CTYNbS, JOCKa ayJAUTOPHAS), CTOJ
MperoiaBaTess, CTyJI MPerno aBaTes.

Texnnueckue cpeacrBa o00y4eHHMs: TIEPCOHAJIbHBIE KOMIIBIOTEPHI C JIMIIEH3UOHHBIM

IporpaMMHbIM oOecrieueHHEM | BBIXOJJOM B CC€Tb I/IHTepHeT; Ha60p ACMOHCTPAIIUOHHOT'O


http://biblioclub.ru/
https://znanium.ru/
https://inkscape.org/ru/oprogramye/
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obopynoBanus (IIPOEKTOP, IKpaH), HATISAIHBIC TTOCOOUs B IU(POBOM BHJIEC, CIANA-IIPE3CHTAINH,

BUJCO(DUIBMBI, MakeTbl W T.A., KOTOpPbIE MPUMEHSIOTCS 10 HEOOXOIMMOCTH B COOTBETCTBUHU C
TeMaMHu (pa3aesiaMu) AUCLUUIUIMHBI,

Kabuner st camocToATenbHON pabOThl OOYyYaromUXCs OCHAIIEH OO0OpYIOBaHHEM H
TEXHUYECKUMH CpPEJCTBAMU OOYYEHHUS C BO3MOXKHOCTBIO TOIKIIIOYEHHS K HH(OPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHOW ceTu «lIHTepHeT» M BBIXOJIOM B JIOKAJIbHYKO CE€Th C JIOCTYIOM B

«JInunbIil KaOMHETY 00yUaroIerocs.

8 Oo0ecneyeHnne 00pa30BATEJILHOIO _MpoIEcca JUIA _ JIMIL__ ¢ OrpAHHYEHHBIMH

BO3MOKHOCTSIMMU 3/10POBbA U HHBAJINA0B

B xome peamuzanuu TUCIHUIUIMHBI HCIIOJB3YIOTCS CIEAYIONIUE JIOMOJIHUTEIBHBIE METO/IbI
0OydYeHUsI, TEKYIIero KOHTPOJIS YCIIEBAEMOCTH U TIPOMEKYTOYHOM aTTecTaluyd 00y4JaronIuxcs B
3aBUCHMOCTH OT MX HHAUBUIYATHHBIX OCOOCHHOCTEH:

¢ IS CIIENBIX U C1a00BHISMIINX:
- JICKITUHU 0(GOPMIISIOTCS B BHJIC SJICKTPOHHOTO JIOKYMEHTA, JIOCTYITHOTO C IIOMOIIBI0 KOMITBIOTEpA
CO CIICIHATTM3UPOBAHHBIM IIPOTPAMMHBIM 00€CIICUCHHEM;
- MICHbMEHHBIE 33JIJaHUs BBITOTHSIIOTCS HA KOMITBIOTEPE CO CIEIUATN3UPOBAHHBIM IPOTPAMMHBIM
obecrieueHreM, Ui MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecreunBaeTcs HHANBUyalIbHOE paBHOMEpHOE ocBenienne He Menee 300 mrokc;
- JUTSI BBITIOJTHEHHM S 3a/IaHHsI IPH HEOOXOAMMOCTH MPEI0CTABIISICTCS YBEIMUUBAIOIIEE YCTPOUCTBO;
BO3MOJKHO TaK)X€ UCITOJIb30BaHNE COOCTBEHHBIX YBEIIMUNBAIOIIUX YCTPOMCTB;
- MUChbMEHHBIE 3a/1aHUsI OPOPMIISIOTCS YBEITMUECHHBIM MIPUPTOM;
- DK3aMeH M 3a4€T MPOBOJITCS B YCTHOW (pOpME WM BBITIOJIHSIOTCS B MUCBMEHHOW (opMe Ha
KOMIIBIOTEPE.

¢ IS TIYXUX U CJIA00CTBIIIANNX:
- JeKuuu OQOpPMIISIIOTCS B BHUAE JJIEKTPOHHOIO JOKYMEHTa, JHOO MPEea0oCTaBISIEeTCS
3BYKOYCHJIMBAIOIIAs allllapaTypa MHIUBUAYAIBHOTO [T0JIb30BAHMUS,
- MMChbMEHHBIE 3aIaHKS BBITTOJIHAIOTCS Ha KOMITBIOTEPE B MUCbMEHHOU (hopMme;
- DK3aMEH U 3a4€T MPOBOJATCS B MUCbMEHHOH (DOpMe Ha KOMITBIOTEPE; BOBMOIKHO MPOBEICHUE B
(dbopmMe TeCTHpOBAHUS.

¢ JJId JIMII C HAPYIIECHUAMHA OIIOPHO-ABUI'aTCIIBHOTO allliapara.

- JeKiuH OQGOPMIIIOTCS B BHJIE DIIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C MOMOIIBIO
KOMIIbIOTEpA CO CIICIUAIM3UPOBAHHBIM ITPOTPAMMHBIM 00ECIICUCHUEM;
- MUCHbMCHHBIC 3aJIJaHKSI BBITIOTHSIOTCS HA KOMITBIOTEPE CO CHEIMATM3UPOBAHHBIM ITPOTPAMMHBIM
o0ecreueHueM;

- ’K3aME€H M 3a4ET IIpOBOIATCA B YCTHOﬁ (bopMe WM BBHINOJHSAIOTCS B NMChbMEHHOM (bopMe Ha
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KOMIIbIOTEpE.

[Ipu HeoOXOAMMOCTH NPEAYCMATPUBAETCS YBEIUYEHHUE BPEMEHH /sl MOATOTOBKH OTBETA.
[Ipouenypa npoBeneHus NPOMEXKYTOUHOM aTTecTauuu A OOydarolMXCsl yCTaHABIMBAETCS C
y4€TOM MX MHAMBUIAYAIBHBIX NMCUXO(pHU3NUECKUX ocobeHHOcTel. [IpoMexyTouHas arrecTanus
MO>KET IIPOBOJIUTHCS B HECKOJIBKO ATAIIOB.
[Ipn mnpoBeaeHHMH mpoLEAYpbl OLICHMBAHUS PE3YJIbTATOB OOY4YEHMsI MpeaycMaTpuBaeTCs
UCIOJIb30BAHNE TEXHUYECKUX CPEACTB, HEOOXOJMMBIX B CBSI3M C HHIUBUAYAJIbHBIMU
0COOEHHOCTSIMH 00yYarOIUXCsA. DTH CPEICTBA MOTYT OBITh MPEIOCTABICHBI YHUBEPCUTETOM, HITH
MOTYT UCIIOJIb30BaThCSl COOCTBEHHBIE TEXHUUECKHE CPEJICTBA.
[IpoBenenue nporenypsl OLIEHUBAaHUS PE3YIbTATOB OOYyUEHUS JAOIMYCKAeTCs C UCIOJb30BAHUEM
JMCTaHLIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH.
ObecrnieunBaeTcst J0CTYn K HH(OPMalLMOHHBIM U Oubnuorpaduyeckum pecypcam B CETH
WNuTtepHer nns kaxjaoro oOywaromierocs B (opmax, aganTHPOBAaHHBIX K OTPAaHUYEHUSIM HX
3II0OPOBBSI 1 BOCTIPHSITHS WH(OPMAIIHH:

¢ IS CJIETIBIX U CITa00BUISIINX:
- B [Ie4aTHOM (hopMe yBEIMUEHHBIM HIPUPTOM;
- B (hopMe AJIEKTPOHHOTO IOKYMEHTA;
- B popme ayauodaiina.

¢ I TIYXHUX U CIa00CIbIIIAIINX:
- B TIeYaTHOM opme;
- B (hOpMe NIEKTPOHHOT'O JOKYMEHTA.

¢ s 00y4aroIKXCs C HApYLUIEHUSMHU ONIOPHO-ABUIaTeIbHOTO amrapara:
- B TIeYaTHOH opme;
- B (hOpMe IEKTPOHHOI'O TIOKYMEHTA;
- B popme ayauodaiina.

VYuebHble ayAUTOPUU JJIs1 BCEX BUJIOB KOHTAKTHOM M CaMOCTOSITENIbHON padOThl, Hay4dHas
OubIMOTEKa U MHbIE MOMELICHUs /I OOy4eHHUs OCHAILEHbl CIEeLUalIbHBIM 000pYJOBAHUEM U
y4eOHBIMHM MECTaMH C TEXHUUECKUMHU CPEACTBAMU 00yUCHMSL:

¢ A CJENbIX U CIa00BUASIIMUX:

- YCTpOICTBOM i CKaHupoBaHus 1 utenus ¢ kamepoit SARA CE;

- mucruieeM bpaitns PAC Mate 20;

- npunTtepoM bpaitnst EmBraille ViewPlus;

¢ I TIYXHUX U CJIa00CIHbIIIAIINX:

- aBTOMATH3UPOBAHHBIM pabOYMM MECTOM [UIs JIIOAEH C HapylleHHeM cllyXa u
C1a00CIBIIIAIINX;

- aKyCTUYECKUN YCUITUTENb U KOJIOHKH;

¢ s 00yyaroImuXxcs ¢ HapyUIeHUSIMU ONOPHO-/IBUT'aTeIbHOTO amrapara:

- IEPEJBIKHBIMHU, PETYINPYEMBIMU d3proHoMuYeckuMH napramu CU-1;
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- KOMIIBIOTEPHOM TEXHUKOH €O CIEIMAIbHBIM IIPOrPaMMHBIM 00€CTIEUEHUEM.

9. MeToanyecKkue MaTepuaJibl
9.1. Ilnanbl ceMUHAPCKUX/ TPAKTHUECKUX 3aHITUN

]_ICJH) CCMUHAPCKUX 3aHATHH: HalpaBJICHa Ha IMPAKTHYCCKOC BKIIOYCHHEC CTYACHTOB B
CaMOCTOATCIIbHYIO HCCIICAOBATCIBCKYI0O W AHAJIUTHYCCKYIO pa60Ty, KacaromyrocCcsa OCHOBHBIX

pa3esioB U TeM Kypca.
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B X0AC MNpPOBCACHUA CCMHHAPOB CTYACHTAM HNpCAjaracrCsa OTBCTHTbL Ha BOIIPOCHI IIO
paccMaTpuBacMbIM TCMaAM, a TAKIKC HAa KOHTPOJIBHBIC BOIIPOCHI MPEHOAABATCIIA MO TCMATHUKE
NpeaAbIAYIIUX CEMHHAPCKUX 3aH$ITI/II7I, C HCJIbIO BBIAICHCHUS CTCIICHU YCBOCHUSA HpOfIIICHHOI‘O

Marepuaia.

3ajauu, 3a7aHusl M CUTYallud, pElIaeMble U BBIMOJHSAEMbIE M HAa CEMHHapax, CIyKar
OCHOBHBIMH HAIPaBJIEHUSMU TOJTOTOBKH CTYJACHTOB K YMEHHUIO aHAJIM3UPOBATH JIUTEPATYpPY,
apryMEHTHPOBAHO M3JIaraTh CBOE€ MHEHHE, BECTH THCKYCCHIO, pa3BUBATh CIIOCOOHOCTH K COOpPY

MapKeTUHTOBOM MH(OPMAILIUU U TOATOTOBKHU J0KJIA/10B U BHICTYIUIEHUH.

CxeMa ceMHHAPCKOTo 3aHATHS (ydeOHas mapa umutesibHoCcThio 90 MuH.): Onwmi-onpoc (15
MUH), WMIPOBOM ONPOC MO BBIMOJHEHHOMY JOMAIllHEMy 3aqaHuio (45 MwuH), TOCTaHOBKa
MIpPenoaBaTesieM HOBBIX TEOPETUUYECKUX U MPAKTUYECKUX MOJX0J0B K UX PEUICHUIO Ha IpUMeEpe
KOHKpeTHOTo 3amanusi (15 MuH), oTBeThl Ha Bompockl cTyaeHTOB (10 mwuH), TpeOoBaHus u

PEKOMEH/TAIMH 110 BBHITIOJIHEHHIO ToMalirHero 3aaanust (5 MuH).
TEMATUYECKUE PA3JIEJIbl CEMUHAPCKUX 3AHSTUM.

Cemunap Nel mno Tteme: «BBenenune. @akTopbl BHENIHETO BIHSHUS Ha TMOBEICHUE
notpebuteneit. CermeHTHpOBaHUE PHIHKA U 1IeJIeBasi Ay AUTOPHSI.
Bonpocsl 1151 00Cy:KIeHus :
1. ®axTopbl BHENIHETO BIUSHUS Ha TOBEICHNE MOTpeOUTENe: teMorpadudecKue.
2. dakTopbl BHEIIHETO BIMSHUS Ha IOBEJICHUE TOTPEOUTENCH: SKOHOMUYECKHUE.
3. dakxTopbl BHEIIHETO BIUSHUS Ha TIOBEIEHUE OTPEOUTENeH: KYIbTYpHBIE.
4. @axTOopsl BHEIIHETO BIUSHUS HA TOBEICHUE TOTPEOUTENICH: MOTUTHYECKHE.
5. ®akTopsl BHELIHETO BIUSHUS HAa MOBEIEHUE NOTPeOUTENeH: TPUPOIHBIE U HAYYHO-
TEXHUYECKUE.
6. CermeHTHpOBaHHE PbIHKA U IIeJIeBas AyAUTOPHUSL.
Konmponvrnvie sonpocul ons 6auy-onpoca:
1. OcHoBHBIE 5KOHOMHYECKHE, COLTUOJIOTUYECKHIE U ICUX0JIOTNU€CKHE KOHIICTIIIUHU, IT0IXO0/IbI
Y METObl U3yUEeHHUSI TOBEACHUS IOTPEOUTENEH.
2. T'moGanbHbIe TPEH I TOTPEOUTEIHCKOTO MTOBECHHUS
3. TlonsTue neneBoil aymiuTOpUn; COOTHOLIIEHHE MOHITHI MOKYIaTeNlb U MOTPEOUTENb.

Cemunap Ne2 no teme: CouunanbHas crpatudukanus. ['pynnsl U rpynmnoBble KOMMYHUKALIUU.
CeMbs 1 TOMOXO03SICTBO.

Bomnpocs! auis1 00cyx1eHus:

1. CoumanbHas cTpaTuduUKanus U MoBeAeHUE NOTpeOUTEIeH TOBAPOB, YCIYT, HICH.

2. Tunbl 3HaHMH moTpeOuTenedl: O TNPOAYKTe, MapKe, MOKYyNKe, MOTpeOIeHuH U

UCIOJIb30BAHNH, 3HaHUS 00 yOexkIeH!H, 3HaHUs O cele.

3. HWcrtounuxu 3Hanuii notpedureneit. [IpenmymiecTa moHMMaHUs 3HaHUH OTpeOUTENEH.
Konmponvnvie sonpocwl 0na 6auy-onpoca:

1. OcoGeHHOCTH MOTPEOUTENHCKOTO OBEACHUS JOMOXO035HCTB

2. BnusHue cTaauy KU3HEHHOTO IIUKJIa CEMbU Ha MOTPEOUTEILCKOE MOBEACHNE

Cemunap Ne3 no teme: Ilcuxorpaduka, nepcoHanbHblE€ LEHHOCTH M JKM3HEHHBIH CTHIIb
noTpeduTenei

Bonpocs! pst 06cyxnenns:

1. IlleHHOCTM TMYHOCTHU KaK JOMUHHUPYIOUIUH (hakTOp B HOBEJCHUU TOTpEOUTENEH.

2. IlepcoHanpHbI€ IEHHOCTH M IPOIIECC MIPUHATHUS PELICHUS TOTPEeOUTEIEM.
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[Icuxonoruyeckue TUIIBI IOKYNATENEH U TEOPUH, OOBSICHSIOIINE UX TIOBE/ICHUE.
PammonanbHblii  MOKymarenb,  OOYCIOBIEGHHBI — MOKYIAaTelb;  MOKYIATElNb,
PYKOBO/ICTBYIOLIHICS TNTyOMHHBIMH MOTHBAMH; ITOKYIaTeb, PYKOBOACTBYIOLIUICS
CTpEMIICHHEM K COLIMAIBHOM CaMOMICHTU(DUKALIIH.

BEICOKOBOBICUEHHBIC U HU3KOBOBIICUCHHBIC MOKYyHaTeJIn

Koumponwvnwvie 6onpocul ons o1uy-onpoca:

1.
2.
3.

BnusiHus nepcoHanbHbIX IEHHOCTEW U CTUIIS )KM3HU Ha IOTPEOUTENIbCKOE TIOBEICHHUE
KoHnuenuus cTums )Ku3HU B TEOPUU TOTPEOICHUSL.
CyOKyIbTypBI, CTHUIIb )KU3HU U TIOTPEOUTENbCKAS HICHTHYHOCTb.

Cemunap Ne 4 o teme: BHyrpeHHue GpakTopsl oBeneHus MOTPEOUTENEH.
Bomnpocsl 111 00cyxKI1€HUA:

1.
2.
3.

4.

OcHoBHbIE BHYTpEeHHUE (DaKTOPHI TOBEACHHS IOTPEOUTENEH.

Tunonorus norpedbHocrelt yenoneka. [lorpedHOCTH U KemaHusI.

Peectp uenoBeueckux motpedHOCTEN Mbdppest: IepBUYHBIE U BTOPUYHBIC; TIO3UTHBHBIE U
HETaTUBHBIC; SBHBIE U JJATEHTHBIC; 0CO3HAHHBIC 1 HEOCO3HAHHBIE.

Uepapxus norpebHOCTEH 110 Macnoy: ¢hpu3noIornaeckie; mnoTpedHOCTH B 6€30MaCHOCTH;
COLIMAJIbHBIE TOTPEOHOCTH.

Koumponwvnwvie 6onpocul ons bauy-onpoca:

1.

2.

4.

Bocnpusitue, MoTHBanus, yCcTaHOBKa M yOexaeHHe. MOTHUBAIMOHHBIN KOHQJIUKT U
pamXHpOBaHKe MOTPeOHOCTEIH. \

Mopnen HWHIUBUIYaJIbHOTO MOTPEOUTENHCKOTO TIOBEIEHUS: BHYTPEHHHE W BHEIIHHE
(akTopsl MoTHBAIMK. THANBHTyanbHBIH NOTPeOUTENb: IPOOIEMbI MOTHBALIUY.
JlerepmuHanThl Onaromnonyuuss notpeOuteneid. MoTuBauus, JIUYHOCT M 3MOIIMH.
WppannoHaisHOE NOTPEOUTETBCKOE TIOBEJICHHUE.

HoBatopcTBO M KOHCEPBATHU3M B IOTPEOUTENBLCKOM IIOBEACHUH.

Cemunap Ne5 mo teme: «Mojenu mociieI0BaTeIbHOTO MOBEIEHUS MOTpeOuTeNe U UX pojib B
CTPATETUYECKOM INTAHUPOBAHUH PEKIIAMBI
Bonpocsl 1151 00Cy:KIeHus:

1.

2.
3.

4.

Mopnenu mocnenoBaTeNbHOTO MOBEACHUS MOTPEOUTENel U UX POJib B CTPATETHYECKOM
TUTAHUPOBAHUH PEKIIAMBIL.

[Ipouiecc npuHATHUS pElIeHUs O TIOKYIIKE.

Oco3HaHne He00X0AUMOCTH MOKYIKH. MTHPOpMaMOHHbIH MOKCK.

Onenka u Bb1O0p anbrepHaTtuB. [lokyrka. Peakiys Ha MOKYIIKY.

Konmponvnvie sonpocul ons 6auy-onpoca:

1.
2.

[Ipouecc npuHATHS pelIeHus MOTPeOUTeNeM: CEMb CTaIHI.
YpoBHM peakiuy NOKynaTeen:

Cemunap Ne 6 no teme: «OpraHu3alMOHHOE MOKYIATEIbCKOE MOBEICHHE, KOHCHIOMEPU3M H
peKaMa»
Bomnpocs aiis1 00cyx1eHus:

aogkrwnPE

Mojens 1 crienuduKa OpraHu3aluOHHOTO MOKYIATEIbCKOTO OBEICHMS.
[Ipouecc opraHu3aliMOHHOM 3aKyIIKH.

THUIBI 3aKyIIOYHBIX CUTYaLUN.

OcobeHHocTH MOBeAeHUS TOTpeduTenel Ha poiHKax B2B u B2G.
Hogslit notpedutens. CoobiiecTBa noTpedaeHus.

Konmponvnvie sonpocwl 0na oauy-onpoca:

AR A

[TonsTHE KOHCBIOMEPHU3MA.

Opranuzanuy - HoOTpeOUTENN: XapaKTePUCTUKA, BUIbI, 0COOEHHOCTH.
Oco06eHHOCTH HHAYCTPUATIBHOTO TOKYIATEIsl.

Crpoc Ha ToBaps! B2B: cyliHOCTb 1 CTpyKTYpa.

OcoGeHHOCTH cIIpoca Ha MPOMBIIIIJIEHHbBIE TOBAPBI.
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Cemunap Ne 7 mo teme: «OcoOEGHHOCTH TOBEACHUS TOTpEOHMTENEH Ha Pa3IMUHBIX PBIHKAX.
OCOOEHHOCTH pEKJIaMbl sl CTUMYJIMPOBAHHS TOKYNATEIbCKOTO MOBEICHHS Ha Pa3IHYHBIX
PBIHKAX»

Bonpocs! 115 00cy K1eHus:

1. Cdepsr moTpebneHusi: OCOOCHHOCTH TMpoIlecca IMOKYMAaTeIbCKOTO BBIOOpA
NPOAYKTOB THUTAHUS M HANHUTKOB, OJEXKJbI, BBICOKOTEXHOJIOTUYHBIX TOBApOB,
0aHKOBCKHUX YCIIYT, IPOU3BENIEHHUH KyIbTyphl U ckyccTtBa, HOReCa, norpebienue
B cdepe Jocyra v Typu3Ma.

2. TloBcemneBHOE 1 Mpa3aHUYHOE MoTpebnenne Ha pprake FMCG.

3. ToTpebnenue B 0TITyCK M TOTPEOICHIE BEIXOIHOTO JHS B c(hepe mocyra v Typusma.

9.2 MeToanyeckue peKOMEeHAMHU MO MOATOTOBKE MUCHMEHHBIX padoT

Haydnoe coobmenne Ha 6a3e nokiaaa win pedeparta SBISIETCS CaMOCTOSITEIBHON paboTo#
CTY/ICHTa W TOJIBOJIUT UTOTH €ro TEOPETUYECKON W MPAKTHYECKOW MOATOTOBKH MO M3y4aeMOi
mucuutuiiHe. [Ipu MOATOTOBKE HAayYHOTO JIOKJIA[a OOYYAaroIIWMHCS MIOJDKEH I0Ka3aTh CBOHM
CIOCOOHOCTH W BO3MOXXHOCTH TI0 PEIICHUIO PEeabHBIX MPOOJIeM, HCIIONB3Ys IMOJydYeHHBIE B
mporiecce OOydeHHUs 3HaHHWA. MeTOIMYecKHe YKa3aHUs IO3BOJISIIOT OOECIEYNUTh EIUHCTBO
TpeOOBaHUM, TPEIBIBISEMBIX K COACPIKAHUIO, KAYECTBY U 0(OPMIICHHUIO MMChMEHHBIX PadoT.

[Tpu BHITIOJTHEHUH MTUCBMEHHBIX Pa0OT MCIOJIB3YIOTCS BCE 3HAHUS, TOJyYCHHBIC CTYICHTaMHU
B XOJI¢ OCBOCHHS IUCIWIUIMHBI, 3aKPEIUISIOTCS HAaBBIKM O()OPMIICHHUS Pe3yIbTaTOB Y4eOHO-
UCCIIEIOBATENILCKOM pabOThI; BBISBISIOTCS YMEHHUS Y€TKO (OPMYIUPOBATH U apryMEHTHPOBAHO
000CHOBBIBATH MPEIUIOKEHUS U PEKOMEH/IAIINH 110 BEIOPaHHOW TeMe.

Bemmonnenne paboThl  TpearosiaraeT  KOHCYJIBTAIlMOHHYIO  IOMOIIb CO  CTOPOHBI
npernoaBatenisi. B Xolie BBIMONHEHHUS padOTHI CTYICHT JTOJDKCH IMOKa3aTh, B KaKOW Mepe OH
OBJIZICTT TEOPETHUECKUMH 3HAHUSIMH U TPAKTUYCCKUMH HaBBIKAMH, HAYYWJICS CTaBUTh HAYYHO-
HCCIIEI0BATENILCKUE MTPOOIIEMBI, JeTIaTh BBIBOIBI U 0000IIATH MOJTyYCHHBIC PE3YJIbTAThI.
[ToaroToBka MUCHEMEHHON PabOTHI UMEET LEIIbIO:
¢ 3aKperUIeHHE HABBIKOB HAYYHOTO UCCIICIOBAHMS,
¢ OBJIAJICHUE METOIMKOMN UCCIICTOBAHMSI,
¢ yrIyOJeHHE TEOPETHYCCKUX 3HAHUI B IPUMEHEHUHU K KOHKPETHOMY HCCIICIOBAHHUIO;
¢  TpUMCHCHHE 3HAHUH MPH PEIICHUU KOHKPETHBIX 3a71a4 YIIPaBJICHYECKOH NS TeIbHOCTH,
¢ BBUICHCHHME TIOJTOTOBJICHHOCTH  CTY/ICHTa K CaMOCTOSTEIIBHOMY — PEIICHHIO TpoliieM,

CBSI3aHHBIX C TUCITUTUINHOM.

Obwue mpebosanus.

JI7is yCHemHOro M Ka4eCTBEHHOTO BBITIOJHEHUS MUChMEHHOW HayYHOW pabOThl CTYACHTY
HE00X0IUMO:
¢  UMETh 3HaHUS M0 U3yYaeMOM AUCIUIUINHE B 00beMe IPOTrpaMMBl;
¢ BIIAJICTh METOJIaMU HAYYHOTO HCCIIEIOBAHMUS;
¢  yMETh UCHOJB30BaTh COBPEMEHHBIE CPECTBA BHIYMCIUTENFHON TEXHUKH, B IEPBYIO OYepeib

NEPCOHAJIbHBIC KOMIIBOTCPBI KaK B IPOLICCCE BLINIOJIHCHUA, TaAK U B IIPOLECCE O(I)OpMJ'ICHI/I}I
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paboThI;

¢ CcBOOOJHO OPHUEHTUPOBATHCS MpU MOAOOpPE Pa3IUYHBIX HCTOYHUKOB MH(OpPMAIMKA U YMETh
paboTath co CenUaNbHOM IUTEPATYPOH;

¢ yMeTh JIOTUYHO, T'PaMOTHO M HAyYHO OOOCHOBAaHHO (OPMYIUPOBATH TEOPETHUECKUE U
IIPaKTUYECKUE PEKOMEHJAlNH, PE3YJIbTaThl aHAIIN3A;

¢  KBATM(HUIMPOBAHHO OGOPMIIATH TpaduyecKuii MaTepuall, WUTFOCTPUPYIOUINHA COAep)KaHue
paboTHL.
SBnsisch 3aKOHUYEHHOW  CAMOCTOSITEJIbHOM  HAyYHO-UCCIIENOBATEIbCKOW  pa3paboTKOU

CTyACHTA, IMCbMCHHAA pa60Ta J0JI2KHa OTBE€YaTh OCHOBHBIM Tpe60BaHI/I$IMI

1. AKTyaJIbHOCTH TEMBI UCCIIEIOBAHUS.

2. IlpemmMeTHOCTh, KOHKPETHOCTh M OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHUH pPa3padOTKH
MIOCTABJIEHHOU MPOOIEMBI.

3. CootBercTBHE YpOBHS Pa3pabOTKH TEMBI COBPEMEHHOMY YpPOBHIO HAydHBIX DPa3palOTOK,
METOJAMYECKUX MOJIOKEHUI U PEKOMEHIAIINI, OTPAXKEHHBIX B COOTBETCTBYIOIIEH TUTEpATYpE.
Tembl mHCbMEHHBIX pabOT QopmynupyroTcss Ha oOcHOBe IlpuMepHOW TeMaTuKH,

MpeJCTaBICHHON B paszene 5.3. Hacrosiei Paboyel mporpaMmsl.

[Ipennaraemass oOyuarolmuMcsi TeMaTHKa padOT SBISIETCS MPUMEPHON M HE MCKIIIOYaeT
BO3MO’KHOCTH BBIIIOJIHEHHUS pabOTHI IO IPpoOIeMaM, NpeIokKeHHbIM cTyaeHToM. [Ipu sTom Tema
JI0JDKHA OBITH COrjlacoBaHa C npenojasareneM. Ilpu BbiOope TeMbl HEOOXOIMMO YYUTHIBATh, B
Kakol Mepe pa3zpalbaTbiBaeMble BOIPOCHI 00ECIEUEHbl NCXOAHBIMM JaHHBIMH, JTUTEPATYPHBIMU
HCTOYHHUKAMHU, COOTBETCTBYIOT MHMBH1yalbHBIM CIOCOOHOCTSIM U HHTEpECcaM 00y4aroerocs.

Tpebosanus k cooeporcanuio u cmpyKkmype mekcma

IIpennaraemass mpuMepHass Te€MaTHKa OXBATHIBACT INMPOKUN Kpyr Bompocos. llostomy
CTPYKTypa KaXXJ0M paOoThl JOJKHA YTOUHATBHCS CTYAEHTOM C IIpErnojaBaTelieM, UCXOAs U3
Hay4YHbIX HHTEPECOB CTYJEHTA, CTEIICHU IPOPAOOTAHHOCTHU IaHHON T€MBI B JINTEpAType, HATUUHUS
“H(pOpMALIUH U T.11.

Kaxnas nuceMeHHas HayuHasi paboTa 10JKHA UMETh:

- TUTYJIbHBIH JIUCT;

- OIJIaBJICHHUE;

- BBCJICHHUE;

- IJaBbl WMWiK naparpagsl;

- 3aKJIIOYEHHUE;

- CIIMCOK UCIIOJIb30BAHHBIX MCTOYHUKOB U JIMTCPATYPHI.



