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COAEP>XXAHUE
Llenp u 3ama9n TUCITUILIAHBI

Mecto aucuumiuHel B cTpykrype OIIOII

Kommnerenmuu, popMupyembie B pe3yJIbTaTe OCBOSHUS JUCITUATIITHNHBI
Pe3ynbpTaThl 0OCBOCHUS TUCHUILIMHBI O0YyYaIOIIUMCS

O0beM TUCHUIUIMHBI U paclpeielieHue BUI0B yU4eOHOM paboTHI IO ceMecTpaM
CrpykTypa u cojiep>kaHue TUCIUILIUHbBI

[IpumepHast TemaTHKa KypCOBBIX paboT

@DOH/T OLIEHOYHBIX CPEJICTB M0 AUCIUIIIMHE

YyebHOo-MeToANYEeCKOe U HH(POPMAIIMOHHOE 00eCcIIeueHre TUCITUTIITUHBI
MarepuainbHO-TEXHUYECKOE 00eCTIeueHHUEe TUCIUTIITUHBI

MeToauyeckue peKoMeHAANH I 00yJaroIuXCsl 0 OCBOSHUIO JUCIUILTUHBI

[Ipunoxenune 1



1. IEJb 1 3AIAYM JUCHATIIVHBI

ean: 00ecIeynTh ($hyHIaMEHTATBHYIO MOJAITOTOBKY CTY/JICHTOB Kak
BBICOKOKBAJIM(DUIIMPOBAHHBIX CIICIUAIKMCTOB, OOJAJaOIMUX 0a30BBIMH 3HAHUSIMH B 00JIACTH
IICUXOJIOTHH OOIIECHUS C KIUEHTOM, NPOPECCHOHAIBHO BIIAJCIONIMX TEXHUKAMH OOIICHHS C
KIIMEHTOM; ¢(hOpMHUPOBATh 3P(HEKTHBHBIC KOMMYHUKATHBHBIC MOJICIHU IMOBEJACHHUS B KOH(MIUKTHBIX
CUTYaIUsX.

3agaun:

- (hopMHpOBaHKE 3HAHUH O COBPEMEHHBIX IpOOJIeMax OOIICHHS, O 3aKOHOMEPHOCTSX
Pa3BUTHUS YCIICIIHOTO OOINEHUS B MPOPECCHOHAIBHON JEATCIILHOCTH, HMCIIOJIB30BAHMHM 3HAHUH O
[ICUXOJOTMYECKUX OCOOEHHOCTSAX JTUYHOCTH;

- o0yueHHEe TEXHOJOTHMH JCIIOBOrO OOIICHHUS, KOHCTPYKTHBHOTO JHajiora B padoTe ¢
KJIIMEHTaAMH;

- 00ydeHue criocobam OeCKOH(MIUKTHOTO BEJICHHS O€Celbl U IEPErOBOPOB C KIIMEHTOM.

2. MECTO JUCIHMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCUMILIMHBI B y4e0HOM ILIaHe:
DOT/I. PakyabTaTUBHbIE TUCUUILIHHBI

Yacte: YacTs, popmMupyeMas yaaCTHHKAMU 00pa30BaTEIbHBIX OTHOIICHUH.
OcBauBaetcsi: 6 cemectp.

3. KOMIIETEHLINY, ®OPMUPYEMBIE B PE3VJILTATE OCBOEHMSI
JUCUMIIAHBI

VYK-3 — cnnoco0GeH OCyIIeCTBIATh COIUAIEHOE B3aUMOJICHCTBHE M PEATU30BBIBATH CBOIO

POJIb B KOMaHE,

VYK-4 — ciocoOeH ocyIiecTBIATh 1€I0BYI0 KOMMYHHUKAIIUIO B YCTHOM U MIMCbMEHHOMN
¢dopMax Ha rocy1apcTBEHHOM si3bike Poccuiickoit denepanny 1 HHOCTpaHHOM(BIX) sI3bIKE(aX).

4. PE3YJIBTATBI OCBOEHUA JTUCHUIIJIMHBI OBYUYAIOLIIUMCH

Koa u HauMeHoBaHue HuauxaTopbl Pe3yabTaThl 00yueHust

KOMIIETEHIIUH JAOCTHIKECHMUSI

KOMIIETEeHIINH

YK-3 YK-3.1. 3HaTh: QopMBbL, BUIBI U QYHKIMH CTpATETHIA
Crocoben Ompenenser COTPYAHHUYECTBA ISl TOCTHKEHUS TIOCTABICHHOMN
OCYIIIECTBIISTh CTPATETHIO Lean
COILHAIIEHOE COTPYIHUYCCTBA JIJISt YMeTh: onpe/ieiaTh U YCTAHABIIUBAThH Pa3HbIC
B3aUMOJICHCTBHE U JIOCTYOKEHHUS BUJIbI KOMMYHHUKAIINH, UCITIOJIb3YS CTPATETuu

peann30BbIBaTh CBOIO
pOJIb B KOMaH e

IOCTaBJICHHOM IIEJIN

COTpYAHUYECTBA
Baagern: HaBBIKOM COLIHAILHOTO B3aUMOIEHCTBHUS
Y CTPATETHUSMHU B3aUMHOTO COTPYIHUYECTBA IS
JOCTHKEHUS [IOCTAaBJIECHHOM IEJIN

YK-4

Criocoben
OCYITIECTBIISTH
JIEJIOBYIO
KOMMYHUKAITHIO B
YCTHOW U MUCHbMEHHOU
¢dhopmax Ha
rOCyJIapCTBEHHOM
a3bike Poccuiickoit
depepaunu u

YK-4.1.
HeMoHcTpupyer
YMEHHUE BECTH O0OMEH
JIeNIOBOI MH(pOpManueit
B YCTHOU U
MMCBbMEHHOH (hopMmax
Ha roCyJIapCTBEHHOM
a3bIke Poccuiickoit
®denepanuu

3HAaTh: HOPMBI U METOABI OOMEHA JIENOBOM
WH(OpMAaIel B YCTHOM U MTUChbMEHHOM (hopMax Ha
rocyJ1lapcTBeHHOM si3bike Poccuiickoit @enepannu
¥YMerhb: HaX0UTh, BOCIPUHUMATH U UCIIOJIB30BaTh
WHPOPMAITUIO HA TOCYIapCTBEHHOM, MOTYYEHHYIO
W3 MIEYaTHBIX U JIEKTPOHHBIX UCTOUYHUKOB IS
peLIeHus CTaHAAPTHBIX KOMMYHUKATHBHBIX 33a4;
WCIIOJIb30BaTh Pa3INdHble (JOPMBI, BUBI YCTHOH U
MACbMEHHON KOMMYHUKALUU

Baanerhb: TEXHOJIOTUAMY NOCTPOCHHUS JI€JIOBOM




Kon n HaumeHoBaHue HNuaukatopbl Pe3yabTaThl 00yueHUst
KOMTIETeHIIN T AOCTHKEHM S
KOMIIETEHIIMT
WHOCTPaHHOM(BIX) KOMMYHHKAIIMU HA TOCYIaPCTBEHHOM SI3BIKE
sI3bIKe(ax

5. OFBEM JJUCIMIIJIMHBI U PACITPEAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OO6mas Tpya0eMKOCTh TUuCHUIUIMHBL «[Icuxonorus oOIIeHUs ¢ KIMEHTOM» ISl CTYJACHTOB
ouHori (opmbr oOyuenus, peanuzyemoir B AHO BO «MHctuTyT OM3Heca W au3aiiHa» TI0
HarpasjeHuto nmoarotoBku 54.03.01 [u3aiin, coctaBmusert: 2 3.¢. / 72 4ac.

Bun yuebHolt paboThl Bcero urcino yacoB u (WJIK) 3a4€THBIX SAMHHUII
AyAUTOPHBIE 3aHATHSI 36
8 MOM Hucie:
Jlekuun 18
[TpakTrueckue 3aHATHS 18
JlaGopaTopHbIe pabOThI -
CamocrosiTesibHas padoTa 36
8 MOM Hucie:
yachl Ha BeinosHeHue KP / K11 -
IIpomexkyTouHast aTTeCcTAIMS:
Bun 3auer
TpynoemkocTsh (dac.) -
OO0masi Tpy10eMKOCTb 3.¢. / 4acoB 2 3.e./ 72 gac.

6. CTPYKTYPA U COAEP KAHUE JUCHUIIJINHBI

Tembl AMCHUIIHHBI KoauuecTBo yacos
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1 | Breaenue B kypc «lIcuxonorus oOmeHus ¢ kaueHTom». ObIenne Kaxk 4 4 _ 8
COLMAIBHO-TICUXOJIOTHYECKHH (heHOMEH
2 | Ilcuxonorus 0OLICHYS ¢ KIIMCHTOM: BUJIbI, TAKTUKH U CTPATETUH 5 5 - 10
3 | KnneHToopreHTHPOBaHHOCTh MEPCOHANA OPTaHU3AINY 1 CIIOCOOBI ee 5 | 5 10
IIOBBIIIEHNS
4 | Bapbepsl U KOH(DIUKTHI TPY OOLIEHUH ¢ KIHEHTOM. Crioco0bI 4| 4 8
MPEeIYNPEKIACHUS U pa3peiieHus: KOHPIUKTOB
Uroro (vacos) | 18 | 18 | - 36
DopMa KOHTPOJIS: 3auem
Bcero mo aucuuninHe: 72 /2 3.e.




COJAEP)KAHUE TEM JUCIIUIIJIMHDbI

Tema Nel. Beeoenue 6 kypc «llcuxonocus oowenus c kauenmom». Obwenue Kak
COUUAIbHO-NCUXON02UYECKUTL (heHOMEeN

[Ipenmer mncuxonoruu OOLIEHUS C KIMEHTOM, OCHOBHas mpobOiematuka. OOlieHue Kak
komMmyHukanus. CpenctBa oOmieHus. OOmieHue: BUABI, CTPYKTypa, (QyHKUUU (peryiasiTUBHAS,
NepLUEeNnTUBHAsA, KOMMYyHUKaTUBHas ¢GyHkuuu). Tumonorus u mozienu oOuienus. Bocmpustue u
MOHMMAaHHUE B mpolecce oOmeHus. Tpu cTOpoHbl 00LIeHUS! (MHTEPaKTUBHAS, KOMMYHHUKATUBHAS,
neprenTuBHas (Kay3anabHas arpuOynus, WAcHTHUUKaIusA, pediaekcus, sMmmnaTus). DOeHOMEHBI
MEXIJIMYHOCTHOTO Bocmpusitus. [Ipobiema npocTpaHCTBEHHO-BPEMEHHON OpraHu3aluyd OOIICHHUS.
Orarnbl 001IeHUSI.

Tema Ne2. Ilcuxonozusn oouieHus ¢ K1ueHmMom: 6UObl, MAKMUKU U CIPaAmezuu

OO0meHne W ero poyib B JACIOBBIX OTHOHICHUsAX. CoIuaabHO-TICUXOJOTUUECKHE
OCOOEHHOCTH, CTPAaTeTUH U 3aKOHOMEPHOCTH OOIICHHS C KJIMEHTOM. BUIbI OOIICHUS C KIUEHTOM.
HenoBas Oecema. [lenoBwie meperoBophl. Jluckyccun. Ilcmxomornyeckne OCHOBBI JICIOBBIX
OTHOIICHUH C KJIMEHTOM. MeEXaHu3Mbl BO3ACHCTBUA B MPOIECCE OOIICHHS C KIUSHTOM.
Yo6exnaromas kommyHuKanus. @eHoMeH 00paTHOM CBSI3U B MEKIMYHOCTHOM 001IeHnU. DeHOMEeH
au4HOTO BiusiHUS. KOMMyHHKATHBHAS KOMIIETEHTHOCTD TUYHOCTH.

Tema Ne3. KnuenmoopueHmuposaHHOCHb NEPCOHANA OP2AHUZAUUU U CROCOObBL ee
noevluieHusa

[Tonstre, QyHKUMM U BHUABI KIMEHTOOPUEHTUPOBAHHOCTH TEpPCOHANA. DIEMEHTHI
dbopMUpOBaHUS KIMEHTOOPHUEHTUPOBAHHOCTH TMepcoHana. CymHOCTb, (YHKIUH U COJEp>KaHUE
9TaloB TMpollecca OICHKH KIUEHTOOPUEHTUPOBAHHOCTH mepcoHana. (OCHOBHbIE MPOOIEMBI
dbopMUPOBaHUS M OIEHKH KIMEHTOOPUEHTHPOBAHHOCTU IEpCOHana. AHalu3 JAEATeIbHOCTU IO
(GOpPMHUPOBAHUIO U OLIEHKE KIMEHTOOPHUEHTHUPOBAHHOCTU NepcoHana. [IpuopureTHsie HanpaBIeHUs
COBEpIICHCTBOBAHUA (HOPMHUPOBAHUS U OIICHKU KIMEHTOOPUEHTHUPOBAHHOCTU MepcoHana. MeTo bl
(dbopMUPOBAaHUS U OLIEHKH KJIHMEHTOOPUEHTUPOBAHHOCTHU MEPCOHAA.

Tema Ned. bapvepor u Koughpnukmor npu oouwenuu c xauenmom. Cnocoowt
npedynpescoenus u pa3peuienus KOHPYIuKmos

bapbeps! 001IeHNs ¥ TPUYUHBI UX BO3HUKHOBEHUS. THUIIONOTUS KOH(JIMKTOB U YIpaBJICHUE
KOHQUIMKTHOM curyauueil. CTwin TMOBeleHUs 4YeloBeKa B KOH(MDIMKTHOW cuTyanuu. Tumbl
KOH(IMKTHBIX JIMYHOCTeH. TuUnuuHble OMMOKM MpPU pearMpoBaHUU HAa KOH(JIUKTHBIE CUTYallUH.
[TpeanocslIKu BO3HUKHOBEHHMS KOH(DIMKTOB B mporecce oOmeHus ¢ KiIMeHToM. CrocoOsbl
yrpaBieHust KoH(pauktamu. OCHOBHbIE TakTHUKW paspemieHus KoH(aukToB. ITpuHIMIBI
paspernieHuss KOHPIUKTHBIX cuTyaruii. OCHOBHBIE CIIOCOOBI MPEAYNPEKICHUS KOHPINKTOB

7. MIPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBas paboTa He npeaycMoTpeHa

8. ®OHI OHEHOYHbIX CPEACTB IO JUCHHUIIJIMHE: IIpunoxenue 1.

9. VYYEBHO-METOJUYECKOE 1 ”THOOPMAIIMOHHOE OBECITIEYEHHUE
JUCIHUATITAHBI

9.1. Pexomenayemas aureparypa:

1. Kucmuupina M. T. TIcuxonorus enoBoro oOmeHus: yue6Hoe nmocobue - Momkap-Oia:
[Ty, 2017.



pearcum oocmyna: http://biblioclub.ru/index.php?page=book red&id=477381

2. Ilcuxonorust u THKa nenooro oomenus: yueonuk / B.}O. lopomenko, JI.M. 3oToBa,
B.H. JlaBpunenko u ap. - 5-e u3., nepepad. u goi. - Mocksa: FOuuTu-/lana, 2015.

peaicum oocmyna: hetp://biblioclub.ru/index.php?page=book red&id=117118

3. Turora JI. I'. JlenoBoe obmienue: yueOHoe mocodue - Mocksa: FOnuTu-/lana, 2015.

peaicum oocmyna. http.//biblioclub.ru/index.php?page=book red&id=436853

9.2. IlepeyeHb MH(POPMAIMOHHBIX TEXHOJOTHH, UCIOJIb3yeMbIX MPH OCYHIECTBICHUU
00pa30BaTeJbLHOIO Mpolecca Mo AUCHUILUIAHE (MOAYJII0), BKJIOYaS NepeYeHb JUIeH3HOHHOT 0
U CBOOO/IHO PACTIPOCTPAHAEMOI0 MPOrPAMMHOIO0 o0ecneyeHus.

[Ipu ocymiecTBiIeHNHn 00pa30BATEIBHOTO IMpOIecca MO JTAHHOH y4eOHOW JMCIUTUIMHE
NPEIIIOIaraeTCcsl HCIOJIb30BaHHE:

JIMLIeH3HOHHOE MPOTrPAMMHOE ol0ecreyeHmne:

1. Windows 10 Pro Professional (Torosop: Tr000391618, cpok aeiictus ¢ 20.02.2020 r. mo
28.02.2023 r., JIunensus: V8732726);

2. Microsoft Office Professional Plus 2019 ([{orosop: Tr000391618, cpok neicTBus ¢
20.02.2020 r. mo 28.02.2023 r., JIunensus: V8732726).

CB000HO pacnpocTpaHsieMoe NPOrpaMMHOe o0ecreyeHmne:

1. Bpaysep Google Chrome;

2. Bpaysep Yandex;

3. Adobe Reader - nporpamma st IpocMOTpa, MeYaTH 1 KOMMEHTHPOBAHHUS TOKYMEHTOB B
dbopmare PDF

9.3. IlepeyeHb COBpeMEHHBIX NMPO(eCcCHOHATBHBIX 0a3 JaHHBIX, HH(POPMAIMOHHBIX
CIIPABOYHBIX CHCTEM H pecypcoB HHGPOPMALMOHHO-TEJEKOMMYHHMKALMOHHON  CeTH
«AnTepHET»

1. HR-Portal https://hr-portal.ru/

2. Retail.ru https://www.retail.ru/

3. Tlcuxonoruueckuit popym PsycheForum https://psycheforum.ru/

4 Kny6 mpomaxxaukoB. Coo01mecTBo http://www.prodaznik.ru/
MEHEKEPOB M0 TPOJaKam

5 Acconuarysi KOMMyHUKAIIMOHHBIX http://www.akarussia.ru/

" areHtcTB Poccun

6. DHIUKIONENUsS MaPKETHHTA http://www.marketing.spb.ru/

7. «Accoumanus npsMbix mpoaax» (Poccus) http://www.rdsa.ru/

8 caiit WFDSA BcemupHnoii deaeparuu https://wfdsa.org/about-us/
acCOLMAIMH MPAMBIX MPOAAXK.

9. DnekTpoHHas OMOIMOTEKA www.biblioclub.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

VY4ueOHble 3aHATHA MPOBOAATCS B YYEOHBIX ayJUTOPUAX JJs TNPOBEACHHS 3aHATUH
JEKIIMOHHOTO THUIA, CEMUHAPCKOTO THIA, TPYNIOBBIX W HHIAUBHIYaTbHBIX KOHCYJIbTAIUM,
TEKYILEro KOHTPOJISI U IPOMEXKYTOUHOM aTTeCTal|H.

JlaHHBIE ayIUTOPUHU, a TAKXKE IMOMEIIEHHUs JUIsI CaMOCTOATEIbHOM pabOThl CTYAEHTOB,
YKOMIUIEKTOBaHbI ~CIEUATM3UPOBAHHON MeOENbl0 M TEeXHUYECKHMMM CpeACTBaMH OOy4YeHHMS,
HabopaMH JIEMOHCTPAIIMOHHOTO 00OPY/A0BaHMS U Y4eOHO-HAMIAJHBIX TOCOOUH, 00eCeunBaroIINX
TEMaTU4YeCKHe  WUIIOCTPAllMM,  COOTBETCTBYyIOLIMEe  paboueil  mporpamMme  TUCHMILIMHBI,
HNOJKIIOUeHHeM K cetTh «VHTepHeT» W JOCTYIOM B BJIEKTPOHHYIO HH()OPMALMOHHO-
oOpa3oBatenbHylo cpeny MucTuryra.

VYuebHas ayauTopus A NPOBEACHHS y4eOHBIX 3aHATUNA. AyIUTOPHS OCHAIEHA:


http://www.biblioclub.ru/

a) yaeOHOM MeOeIbIO: CTOJIBI, CTYJbS, IOCKa MapKepHas yaeOHas;

0) cranuoHapHBIM ImHpoKoopMaTHEI MymnbTUMeAUa-TipoekTop Epson EB-X41, skpan,
KOJIOHKH;

B) HarJsiHbIe MOCOOUs B HU(POBOM BUJE, CIAlI-NPE3eHTAMHU, BUACO(DUIBLMBI, MAKETHI U
T.A., KOTOpbIE MPUMEHSIOTCS MO0 HEOOXOAMMOCTH B COOTBETCTBHHM C TeMaMH (pa3zeiamHu)
JUCIUILINHEI,

I') TepCOHANbHbIE KOMIBIOTEPHI, MOJAKIIOYEHHBIE K ceTH «MHTepHeT», ¢ obecreyeHneM
JIOCTYIIa B AJIEKTPOHHYIO HHPOPMAITMOHHO-00pa3oBarenbHyto cpeny AHO BO «MucTuTyT OM3HECa
U IU3aiiHa.

[TomernieHue st CAMOCTOATENBHOM paboThl. AyAUTOpHS OCHaImeHa 000pyJOBaHUEM U
TEXHUYECKHMU CPEACTBAMHU O0YyUEHUS:

a) yueOHOI MeOebIo: CTOJIBI, CTYJIbs, TOCKa MapKepHas yueOHas,

0) cranmoHapHbIi mupokodopMaTHBIN MynsTUMeUa-IpoeKTop Epson EB-X41, skpan,
KOJIOHKH;

B) IEpCOHAIbHBIE KOMIBIOTEPHI, MOJAKIIOUYEHHBIE K ceTh «MHTepHEeT», ¢ obecredeHnem
JIOCTYTIa B AJIEKTPOHHYI0 HHPOPMAIIMOHHO-00pa3oBarensHyo cpeny AHO BO «MuacTuTyT OU3HECA
U IU3aiiHa.

11. METOAUYECKHUE PEKOMEH/JALIUU AJIS1 OBYYAIOLIUXCS
MO OCBOEHHUIO JUCHUIIJIUHBI

[IponykTUBHOCT  yCBOEHHs  y4eOHOro Marepuaisa BO  MHOIOM  OIIpENEsieTcs
WHTEHCUBHOCTBHIO M KadyeCTBOM CaMOCTOSITEIBHOM paloThl crymeHta. CamocTosiTesnbHas padoTa
npeznonaraeT GOpMHPOBAHNE KYIBTYPhl YMCTBEHHOTO TPYJIa, CAMOCTOSITEIbHOCTH M MHUIIMATHUBBI
B IOMCKE W NMPHOOPETCHNN 3HAHMI; 3aKpEIJICHHE 3HAHUN M HaBBIKOB, IOJIyYCHHBIX Ha BCEX BHIAaX
y4eOHBIX 3aHATUH; MOATOTOBKY K IMPEICTOSIIMM 3aHITHSAM, 3a4€TaM; BBITOJHEHHE KOHTPOJIBHBIX
pabor.

CaMocTosTeNnbHBIH TPy  pa3BUBAaeT TaKHe€ KayecTBa, KaK OPraHM30BaHHOCTb,
JUCLUIUIMHUPOBAHHOCTh, BOJIIO, YIIOPCTBO B JOCTHMKEHHM IOCTaBICHHOM L€NH, BbIpabaThIBaeT
yYMEHUE aHAJTM3UPOBaTh (DAKTHI U SBICHHS, YIUT CAMOCTOSITEIPHOMY MBIIUICHHUIO, YTO MMPUBOJIUT K
Pa3BUTHIO W CO3JaHUIO COOCTBEHHOTO MHEHHS, CBOMX B3IJISZOB. YMEHHE paboTaTh
CaMOCTOSITEIbHO HEOOXOJUMO HE TOJbKO Ui YCIEIIHOTO YCBOEHMSI COJEpXKaHUs y4eOHOM
IIPOrpamMMBbl, HO U I JaJbHEHIIEH TBOPYECKON AEATEIBHOCTH.

OcHOBY caMOCTOATEIbHONW padOThl CTyAEHTa COCTaBiseT paboTa ¢ y4eOHOM M HaydyHOU
autepatypoid. M3 onbiTa paboThl ¢ KHUTON (TEKCTOM) CIIEAYET ONpeeseHHas OCIeA0BaTeIbHOCTh
JIEHCTBUIM, KOTOPOH 11eJiecoo0pa3Ho npuepkuBarbest. CHavyana mpoyuTaTh BECh TEKCT B OBICTPOM
temrie. [lenp Takoro uTeHUs 3aKiIO4YaeTcsi B TOM, YTOOBI cO3/aTh OOIlee MpeacTaBiIeHUuE 00
M3ydaeMOM. 3aTeM NpOYUTAaTh BTOPUYHO, OOJee MENJIEHHO, YTOObl B XOJE YTEHHUS MOHATh U
3allOMHUTB CMBICH Ka)KJ10M (ppazbl.

UreHne MNPHHOCHT TONB3y W CTAHOBHUTCS TPOMYKTUBHBIM, KOTJa COINPOBOXKIACTCS
3aMuCsIMU. DTO MOXKET OBITh COCTAaBJIICHME IJIaHA MPOYUTAHHOTO TEKCTAa, TE3UChI WM BBIHUCKH,
KOHCIIEKTUPOBaHUE U Jp. BriOop Buaa 3amucH 3aBUCUT OT XapakTepa M3y4yaeMmMoro marepuana u
uenei paborsl ¢ HUM. Ecnu conepikaHue maTepuana HECIO0XHOE, JIETKO yCBauBaeMoe, MOXKHO
OTPaHUYUTHCS COCTaBJIEHHEM IUIaHa. Ecnu maTepuan cOAep UT HOBYIO M TPYJHO YCBaUBaeMYIO
nH(popMaIo, 1mesrecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbTaThl KOHCIEKTHPOBAHUS MOTYT OBITH TIPEICTABICHBI B PA3IMYHBIX (hopMax:

[Inan — 3TO cxeMa NPOYMTAHHOIO MaTepuana, KpaTkuil (Wium mMoApoOHBIN) MepedeHb
BOIPOCOB, OTPAXKAIOIIUX CTPYKTYpPY U MOCIEN0BaTeNbHOCTh MaTepuana. [lonpoOHO cocTaBieHHBIH
IUTaH BIIOJIHE 3aMEHSIET KOHCIEKT.

KoHcnekt — 3T0 cucTeMaTH3WpPOBAHHOE, JIOTUYHOE H3JI0KEHHE MaTepHuaja HCTOYHHKA.
PaznuyaroTcst yeTblpe TUa KOHCIEKTOB.

[InaH-KOHCIIEKT — 3TO pa3BEpPHYTHIM ACTAIW3UPOBAHHBIN IUIaH, B KOTOPOM JOCTAaTOYHO
MOIPOOHBIE 3aITMCH MPUBOATCS 1O TEM ITYHKTaM IUIaHa, KOTOPBIE HY)KIAIOTCS B TIOSICHEHHH.



TexcTyanbHBIN KOHCIEKT — 3TO BOCIIPOM3BECHHE Harloiee BaKHBIX MOJIO0XKEHHUH U (haKToB
HCTOYHUKA.

CBOOOAHBIN KOHCIIEKT — 3TO YETKO M KPaTKO chopMyIupoBaHHBIC (M3J10’)KEHHBIE) OCHOBHBIS
MOJIOKEHHUS B pe3ysibTaTe IITyOOKOro OCMBICIMBaHUS MaTepuaia. B HeM MOryT mpucyTCTBOBaTh
BBIMKCKY, [IUTATHI, TE3UCHI; YACTh MaTepHalia MOKET ObITh MPEACTABIICHA IJIAHOM.

TemaTtuueckuii KOHCHEKT — COCTaBIISIETCS Ha OCHOBE M3YYEHHMs psifa MUCTOUYHHUKOB U JAeT
0oJiee UM MEHEE MCUEPIBIBAIOIINM OTBET 10 KaKOH-TO cXxeMe (BOmpocy).

B nponecce u3yyenus: maTepuana HICTOYHHKA, COCTABICHHS KOHCIEKTa HY>KHO 0053aTeIbHO
MPUMEHSTh Pa3JIMYHbIE BBIJCIICHUS, T0A3ar0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYPY KOHCIIEKTa. DTO
JieJ1aeT KOHCIEKT JIETKO BOCIIPUHUMAEMBbIM, YIOOHBIM /7151 paOOTHI.

[ToaroroBka K MpakTUYECKOMY 3aHSTHIO BKIIFOUAET 2 3Tamna:

[TepBrlii 3Tan — opraHyu3aluOHHbIN;

Bropoii aramn - 3akperuienue u yriayosieHne TeOpeTHUeCKUX 3HaHUM.

Ha nepBom 3Tare cTyAeHT IJIaHUPYET CBOK CAMOCTOSTEIbHYIO0 paboTy, KOTOPasi BKIIOYAET:

- YSICHEHHE 3aJIJaHusl Ha CAMOCTOATEIbHYIO PadoTy;

- 1oA00p PEKOMEHI0BaHHOU JIUTEPaTyPhl;

- COCTaBJICHUE TUTaHa PabOTHI, B KOTOPOM OIPEAEISAIOTCS OCHOBHBIE ITYHKTHI MPEACTOSIIEH
MOJITOTOBKHU.

CocraBiieHue 11aHa JUCHUILTHHUPYET U MOBBINIAET OPraHU30BaHHOCTH B paboTe.

Bropoii stan BKIIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTy/EHTa K 3aHsThi0. HaunHath
HAJ0 C U3YYEHHUs PEKOMEHJOBaHHOHN nuTepaTypbl. Heo6X0aMMO MOMHUTH, YTO HA JIEKIIUH OOBIYHO
paccMaTpuBaeTCs HE BeCh MaTepHall, a TOJbKO ero yactb. OcTalbHasg €ro 4acTh BOCIIOJIHSETCS B
MPOLIECCE CaMOCTOSTENbHON paboThl. B cBA3M ¢ 3TUM paboTa ¢ PEKOMEHIOBAaHHOW JHUTEpPaTypoi
obs3arenpHa. Ocoboe BHHMaHWE TpPHU TOM HEOOXOAUMO OOpaTUTh HA COJCP)KAHHUE OCHOBHBIX
MOJIO)KEHUN W BBIBOJIOB, OOBSICHEHHE SIBICHUN M (DAKTOB, yACHEHUE MPAKTUYECKOTO MPUIIOKEHUS
paccMaTpUBaEMBbIX TEOPETUYECKUX BOMPOCOB. B mporecce 3Toil pabOThl CTYAEHT IOJKEH
CTPEMUTHCS MOHATH U 3a[IOMHUTH OCHOBHBIE MTOJIOKEHUS PACCMATPUBAEMOT0 MaTepHraa, IPUMEpHI,
MOSICHSIIOIIME €r0, a TAK)Ke Pa300paTbcs B UJLUTIOCTPATUBHOM MaTepHare.

3akaHuMBaTh TMOJTOTOBKY CIIEAYyeT COCTaBJICHHMEM IUIaHa (KOHCIEKTa) MO H3y4aeMOMY
MaTepuaiy (BOIpocy). ITO MO3BOJISIET COCTAaBUTh KOHIIEHTPHUPOBAHHOE, CXKATOE MPECTAaBICHUE 110
M3y4aeMbIM BOIIPOCAM.

B mporiecce moAroToBKH K 3aHATHIM PEKOMEHIYETCs B3aUMHOE OOCYXJIeHHE MaTepuana, BO
BpEMsI KOTOPOTO 3aKpEIUISIOTCS 3HaHWS, a TakKe MPHOoOpeTaeTcsl MpaKTHKa B M3JIOKEHUH U
pa3bsICHEHUH MOTYYECHHBIX 3HAHU, Pa3BUBACTCS pPeUb.

[Tpu HeoOxomuMocTH clieyeT oOpamiarbes 3a KOHCYNIbTaluell kK mpenoaaBarento. Uas Ha
KOHCYJIBTAIINI0, HEOOXOAUMO XOPOIIO TPOAYMATh BOMPOCHI, KOTOPHIE TPEOYIOT pa3bsICHEHUS.

W3ydenne kypca mnpeamnonaraeT OONBIION YAETbHBIM BEC CaMOCTOSTENHHON paboOThI
cTynaeHToB. [lpuctymas Kk W3y4yeHHIO AAaHHOW Yy4eOHOUM NHUCUUIUIMHBI, CIEAYeT O3HAKOMUTHCSA C
OpeUIOKEHHBIM  TpernofaBaTtenieM  rpa¢ukoM  y4eOHOro  Mpolecca,  BKIIOYAIOIIUM
camocTosTeNnbHYI0 paboTy. Ha ocHoBe sTOoro rpaduka Bbl MOXKETE€ YETKO IJIAHHPOBATh 00bEM
paboThl U cBOE BpeMs, HEOOXOIUMOE JUIsl BBIIIOJIHEHUS BHEAYIUTOPHOH pabOThI, MOATOTOBKHU K
MPAKTUYECKUM 3aHITHSIM U KOHTPOJIBHBIM (hopMaM 0OyueHusI.

Memoouueckue pekomenoayuu 0na ooyuarouwuxca ¢ OB3 u uneanuooe
N0 0C80EHUI0 OUCYUNIUHDL

OOyuaromuecss U3 YKCia WHBAIUIOB W JIMI] C OTPAaHUYEHHBIMUA BO3MOXXHOCTSMH 3]I0POBbBS
MMEIOT BO3MOXHOCTh HW3y4daTh [UCIUIUIMHY MO HHAWBHUIYyaJIbHOMY IUIaHY, COTJIACOBAHHOMY C
MPENOJABATENIEM U JEKAHATOM.

OcBoeHME IUCHUIUIMHBI WHBaJWJAaMH M JMUAMH C OTPAHMYEHHBIMHU BO3MOMXHOCTSIMH
3I0POBBSI OCYIIECTBIISIETCS. C HCIOJIB30BAaHUEM CPEACTB OOydYeHHsS OOIIEer0o W CIEIHAIBHOTO
Ha3HAYCHHUS.

[Ipr oCcBOCHMM AUCUMIUIMHBI UHBAJUJAMHU U JIMIIAMU C OTPAHUYECHHBIMH BO3MOKHOCTSIMH
310POBbSI MO HHAWBHUAYAJIbHOMY IUIAHY HOPEANONATalOTCs: MW3YYEHUWE JUCHHUIUIMHBI  C



UCTIOJIb30BaHNEM MH(POPMAIMOHHBIX CPEJCTB; MHANBUIYAIbHBIC KOHCYJIBTAIMH C MPETOAaBaTeeM
(pa3psicHeHHE Y4YeOHOro MaTepuasa W YIUIyOJIGHHOE H3yYeHHE MaTepHuayia), WHIWBUIyaJbHAs
caMOCTOSTeNIbHAs padoTa.

B mpomecce oOydeHust CTyneHTaM W3 4YHCIAa WHBAJIWIOB M JIMII C OrPaHUYCHHBIMHU
BO3MOXKHOCTSIMH  3JIOPOBbSl MH(OpPMALlAs MPENOCTaBisAeTcs B (opMax, aJalnTHPOBAHHBIX K
OTPaHUYCHUSM HX 37J0POBbsI U BOCIPUATHUS HHPOPMAIUH:

s nuy ¢ HapyueHuAMU 3peHUsL:

— B I1e4aTHOW (hopMe YBEITMUCHHBIM IIPHQPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BO3MOYKHOCTBIO YBEIHYCHHSI IPUDTA).
B cnyuae HeoOxoaumocTn HH(pOpMAIIHs MOXKET OBITH MpeCcTaBicHa B hopme ayauodaiina.
s nuy ¢ HapyuweHuAMU CLyxXa:

— B IIeYaTHOM ¢opme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.
s nuy ¢ HapyuweHuAMU ONOPHO-08UAMENTbHO20 ANNAPAMA.:

— B IIeYaTHOM opme,

— B (hpopMe 3IEKTPOHHOTO TOKYMEHTA.

JlaHHBII IepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTA O0YUYarOIIUXCSl.



Ilpunoscenue 1
ABTOHOMHas HEKOMMEpUYECKasi OpraHu3alis BbICHIET0 00pa30BaHUS
«MHCTUTYT BU3HECA U TU3AMHA»

daKkynabTeT IU3aliHa U MOJIbI
Kadenpa nuzaitna

DoH OLICHOYHBIX CPECTB

Teky1ero KOHTPOISA U IPOMEKYTOYHOU aTTECTAllUH
0 AUCIUIUIHMHE (MOIYJIIO)

OTA.B.02 «IICUXOJOI'UsSA OBIMEHUSA C KIMEHTOM»

{1 HanpaBJIeHUs MOATOTOBKH:
54.03.01 duzaitn
(ypoBeHb OakaiaBpuaTa)

Tunbl 3a1a4 npogecCHOHAIBLHOM 1eATeJIbHOCTH
NPOEKMHbLLL

HanpagJsiennocts (mpoduiib):
«/In3aiin KocTrOMay
«/In3aiin cpenp
«/In3aiiH nHTEphEpaN
«['paduueckuil nuzaitH»
«AHUMAaIUSI»
«Mnmroctpanus»
«/lu3zaitn B iudpoBoii cpeae»
«MoyIH-113aiiH»

®opma o0yveHus:
(ounas)
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Pes3ynomamut 00yuenusn no oucuyuniune

Koa u HaumeHoBaHnue HNuaukaTopsbl Pe3yabTaTsl 00y4yeHus1

KOMIIeTeHIIUH AOCTHIKECHHU A

KOMIETEeHIHH

YK-3 YK-3.1. 3HaTh: GOopMBIL, BUILI U QYHKIMH CTPATETHH
Criocoben Onpenernser COTPYTHUYECTBA /ISl TOCTIDKEHUS TIOCTaBICHHOM
OCYIIECTBIISTh CTpPaTETHIO eIH
conuaibHOe COTPYZIHHUYECTBA ISl YMeTh: onpefienaTh U YCTAaHABIIUBATh Pa3HbIE
B3aMMOJICHCTBHE U JOCTHKECHHUS BHJBI KOMMYHUKAIINH, HCIIONIB3YS CTPaTeTHH

PE€AIN30BEIBATh CBOIO
POJIb B KOMaHIE

MOCTaBJICHHOHN MEJIN

COTpYTHUYECTBA
Baagernb: HaBBIKOM COITHAIFHOTO B3aUMOIACHCTBHUS
Y CTpaTeTHUsMHU B3aUMHOTO COTPYTHUYECTBA IS
JOCTHIKEHMS ITOCTABJICHHOM 1IeIN

YK-4

Criocoben
OCYIIIECTBIISTh
JIEIIOBYIO
KOMMYHHKAIIHIO B
YCTHOM U MUCbMEHHOU
¢dhopmax Ha
roCyIapCTBEHHOM
s13pIKe Poccuiickoit
depepaunu u
WHOCTPaHHOM(BIX)
sI3pIKe(ax

YK-4.1.
HeMoHCTpUpyeT
YMEHHE BeCTH OOMEH
JIEIOBOM WH(pOpMAITHE
B YCTHOU U
MMMCEMEHHOH (hopMax
Ha rocy1apCTBEHHOM
s3pIke Poccuiickon
denepauuu

3HATB. HOPMBI U METOBI OOMEHA JIEIOBOM
nH(pOpMaIUeil B yCTHON B MUChMEHHOH opMax Ha
rocyaapcTBeHHOM s3bike Poccuiickoit denepanuu
YMeTh: HaXOANUTh, BOCIIPUHUMATD U UCIIOIb30BaTh
MH(POPMALIUIO Ha TOCYAaPCTBEHHOM, MTOJYyYEHHYIO
13 TICYaTHBIX U AJIEKTPOHHBIX HCTOYHHUKOB IS
peLIeHNs CTaHAAPTHBIX KOMMYHUKAaTHBHBIX 3a/1a4;
UCTIOJIb30BaTh Pa3indHble ()OPMBI, BUIB! YCTHOU U
MUCbMEHHON KOMMYHUKALN

Bnagers: TEXHOIOTHAMHU IOCTPOEHUS 1ET0BOMI
KOMMYHHKALIUU HA TOCYIaPCTBEHHOM SI3bIKE

Iloxkazamenu OUECHUBAHUA pe3)ibmantoe oﬁyuemm

IIkana oneHnBaHUA

HEYTOBJICTBOPUTEJIBHO

YA0BJIETBOPUTEIBHO

Xopouio

OTJINYHO

He 3naer:

(hopMBbl, BUIBI 1
(YHKITUM CTpPaTErvid
COTPYIHUYECTBA IS
JIOCTYOKEHMS
MOCTaBJICHHOM 1IN
He ymeert:

OTIpENIEIATh U
YCTaHABJINBAThH PA3HBIC
BHJIBI KOMMYHHKAITHAH,
HCIIONB3YS CTPATEruH
COTPY/HHYECTBA

He Bnageer:

HaBBIKOM COLIMAJILHOTO
B3aNMOJENCTBUS U
CTpaTEeTHUsMH B3aUMHOTO
COTPYTHHYECTBA IS
JIOCTYOKEHMS
MOCTaBJICHHOM 1IN

B uesom 3Haer:
(opMBI, BUJIBI 1
(GyHKIMU cTpaTeruit
COTPYAHUYECTBA IS
JIOCTHIXKEHUS
IMOCTaBJICHHOM IS

B nesom ymeer:
OTIPENIEIATh U
yCTaHABIMBAThH PA3HBIC
BHJIE] KOMMYHHKAITHH,
HCITONIB3YsSI CTPATET K
COTpYAHHYECTBA

B nesiom BJageer:
HaBBLIKOM COLIMAJILHOI'O
B3aUMOJICHCTBUA U
CTpaTeTUsAMH
B3aMMHOI'0
COTPYAHUYECTBA IS
JIOCTHIKEHHUS
ITOCTaBJICHHOM IS

3Haer:

(hopMmbl, BUJIBI 1
(GyHKIUU cTpaTernit
COTPYHHYECTBA TSI
JIOCTHOKEHMS
IMOCTaBJICHHOM 1IN
Ymeer:

OTIPEIETATh U
yCTaHABJINBAThH PA3HBIC
BHJIBI KOMMYHHUKAITAH,
HCTIONB3YS CTPATETruN
COTPY/THHYECTBA
Baapeer:

HaBBIKOM COILIMAJIbLHOTO
B3aUMOJICICTBUA U
CTPATEeTHUSIMH B3aUMHOTO
COTPYIHHYECTBA TSI
JIOCTHOKEHMS
MOCTaBJICHHOM ICIIH

B nosiHoM 00beMe 3HaeT:

¢dopmbl, BUbI 1 GYHKIIUU
cTparerui
COTPYAHUYECTBA IS
JIOCTHIKEHUS
MMOCTaBJICHHOM 1IN

B nmoanoM o0neme
yMeerT:

OTIPENEIATh U
YCTaHABIMBATh PA3HBIC
BU/IbI KOMMYHHUKAIIUH,
HCIIONB3YSI CTPATET !
COTpYAHUYECTBA

B mosinoM o0neme
BJIAJIEET:

HaBBIKOM COLIMAJILHOT'O
B3aNMOJIECHCTBHSA U
CTpaTerusiMM B3aUMHOI'O
COTPYAHUYECTBA IS
JIOCTHIKECHUS




IlIkaja oneHNBaHUA

HEYIOBJICTBOPUTEIBLHO

YAOBJIETBOPHUTECIBHO

XO0po1Io

OTJIHYHO

MMOCTaBJICHHOM 1IN

He 3naer:

HOPMBI U METOIBI
oOMeHa JTeJI0BOH
nH(popMaIueil B yCTHON
¥ MIMCEMEHHOH (hopmax
Ha TOCYJapCTBEHHOM
si3pike Poccuiickoit
®denepanuu

He ymeert:

HaXOIWTb,
BOCIIPUHUMATh U
HCIIONTE30BATh
nH(pOpMAITHIO Ha
rOCyIapCTBEHHOM,
MOJTyYeHHYIO U3
MEYaTHBIX U
ANEKTPOHHBIX
HMCTOYHUKOB IS
PElIeHNs CTaHTaPTHBIX
KOMMYHHKATHBHBIX
3aJ1a4; UCITOJIb30BaTh
paznuaHbIe (POPMEL,
BHJIbI YCTHOH U
MMUChbMEHHOU
KOMMYHHKAIAH

He Baaneer:
TEXHOJIOTHAMHA
MTOCTPOCHUS AETTOBON
KOMMYHHKAIINH Ha
TOCY/IapCTBEHHOM SI3BIKE

B uesom 3naer:
HOPMBI U METOJIBI
oOMeHa TeTTOBOM
nH(popmarueii B
YCTHOM U MUCbMEHHOMN
dbopmax Ha
TOCy/IapCTBEHHOM
si3b1ke Poccuiickoit
®denepauuu

B uesiom ymeert:
HaXOJWTb,
BOCIIPUHUMATH U
HCIIONTB30BaTh
nH(pOPMAITHIO Ha
TOCY/IapCTBEHHOM,
MOTyYEHHYIO U3
MEYaTHBIX U
AIIEKTPOHHBIX
WMCTOYHUKOB IS
pelIeHuns CTaHJAPTHBIX
KOMMYHHKATHBHBIX
3a/1a4; MCII0JIb30BaTh
paznuaHbIe (hOPMEI,
BHJIbI YCTHOU U
MUChbMEHHOU
KOMMYHUKAIAA

B unesnom Baaaeet:
TEXHOJIOTHSIMH
MMOCTPOCHUS IETIOBON
KOMMYHUKAIIUW Ha
roCyIapCTBEHHOM
SI3BIKE

3uaert:

HOPMBI U METOIBI
oOMeHa JTeJTOBOM
nH(popMaIueil B yCTHON
¥ IMCBMEHHON (hopMax
Ha TOCYJJapCTBEHHOM
si3pike Poccuiickoit
denepanuu

Ymeert:

HaXOJWTh,
BOCIPUHUMATh H
HCIIONIE30BaTh
rH(pOpMAaIHIo Ha
rOCyIapCTBEHHOM,
MIOJTyYEHHYIO U3
MIeYaTHBIX U
AIEKTPOHHBIX
HACTOYHUKOB JIJIS
pelIeHns CTaHIaPTHBIX
KOMMYHHKATHBHBIX
3aJ1a4; UCIIOJIb30BaTh
paznuaHbie popMEL,
BHJIbI YCTHOH U
MUCHbMEHHOU
KOMMYHHKAIHH
Baapneer:
TEXHOJIOTHSAMHA
ITIOCTPOCHUS JAEITOBON
KOMMYHHKAIIH Ha
TOCY/IapCTBEHHOM SI3bIKE

B nosnom o0beMe 3HaeT:
HOPMBI H METOJIBI OOMEHa
nenoBoi nHpopmaruel B
YCTHOM U MUCbMEHHON
dhopmax Ha
TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuun
B nosiHom o0Beme
yMeerT:

HaXOIWTbh, BOCTIPUHIMATH
1 UCTIOJTh30BAaTh
nH(pOpMAITHIO Ha
rOCyIapCTBEHHOM,
MOJTyYeHHYIO U3
MEYAaTHBIX U SJIEKTPOHHBIX
WMCTOYHUKOB JJIsI PEIICHUS
CTaH/IapTHBIX
KOMMYHHKATHUBHBIX 33]1a4;
WCTIONB30BaTh PA3INIHBIC
(hOopMBI, BUIBI YCTHOW U
MHUCbMEHHOU
KOMMYHHUKAIAA

B noinom o0beme
BJIAJI€eT:

TEXHOJIOTHSIMH
MTOCTPOCHUS AETOBON
KOMMYHHUKAIIUA Ha
TOCY/IapCTBEHHOM SI3BIKE




Ouyenounvle cpeocmea

3aganus 115 TEKYIIEro KOHTPOJIs

IIpumepHBIe BOIPOCHI /I YCTHOI'O OIIpoca

1. TpakToBKa MOHATHE OOIIECHHS B OTEYECTBEHHBIX U 3apyOEKHBIX ICUXOJOTHUYECKUX
IIKOJIaXx.
. Ob1ieHne Kak MHOTOYPOBHEBBIN COLMANBHBIA U TICUXOJIOTHYECKUI (PEHOMEH.
. KitroueBbie maTTepHs! cTuiiel oOmmeHusl.
. KontekctHas 00ycrnoBIeHHOCTB MpoIecca OOIIEHUS B €r0 0a30BbIX MEPEMEHHBIX.
. OcHoBHBIE 2(PPEKTHI ¥ 3aKOHOMEPHOCTH MTO3HABATEIBHOM c(hephl ueoBeKa.
. Kananer nepenaun nadopmarmm.
. Ponrs BHMIMaHUS, TaMsTH, MBIIIUIEHUS, YCTAHOBOK B MPOLIECCE OOLICHHUS.
. Pons 3aK0HOB BoCTipuATHS U TepepaboTKH HH(OPMAIMH B IIporiecce OOIMIeHUSI.
. CxeMbl B3aIMOACHCTBUS MEX/Ty yYaCTHUKaMU KOMMYHHUKAaTHBHOTO TIpoIiecca.

10. YpoBHH 1 ciocoObI 3P PEKTUBHON MOAAYN U NIEpepadOTKH HHPOPMAIIHH.

11. IlonsiTHEe 00 MHIMBUYaTbHO IPUEMIIEMBIX CTHIIAX IPO(ECCUOHATIBHON NESATEIbHOCTH

Y TIOBE/ICHUSI.

12. Tlpodeccun Tuma «4EIOBEK-YEJIOBEK» KaK TPEAUKTOPHI IICHXOCOMAaTHYECKUX |
NICHXOJIOTUYECKUX PACCTPONCTB, IPU OTCYTCTBUH IPAMOTHOM CaMOPETYIISALINH.

13. Texnomoruun »>¢¢peKTUBHOrO OOWEHUsT B MPOIECcCe B3aUMOJCHCTBHS — MEXKIY
MpoQeCCUOHATIOM U KIIUEHTOM

14. TlonsTHe cMbIciia U 3HaYeHUs UH(OpMaLMK, [TepelaBaeMoi IpU OOIIEHUH.

15. TlotpeOutens yciayr (KJIMEHT) KaK HOCUTETh OMNPENETECHHBIX OXUJAHUM, CHUCTEMBbI
LIEHHOCTEN U yCTAHOBOK.

16. Ymenue BBIpaOOTAaTh WHAMBHIYAIBHYIO KIacCH(UKAIMIO KIMEHTOB Ha OCHOBE
cOOCTBEHHOTO MPO(HECCUOHATFHOTO OTIBITA.

17. OntuManbHble CTPATErUH MOBEACHUS B KOH(DIMKTHBIX CUTYaIUAX

18. Ompenenenvie W peanu3anys ONTHMAIBHON CTpAaTerwy pa3peuieHuss KOHQIMKTHOM
CHUTYalllH, B 3aBUCUMOCTH OT MHINBUAYAIbHO-TICUXOJIOTHYECKAX OCOOCHHOCTEW KIIMEHTA.

O©ooO~NO Ol WN

Onenka YCTHOT'O OITpOCa NPOU3BOAUTCS IO MIKAJIC «3a4YTCHO» / «HE 3a4TECHOY.

IIpoMe:xyTOoYHAas aTTeCTAIUS

IIpumepHBbIe BONIPOCHI K 3a4eTy

. [IpeameT ncuxonoruu 0OIIEHHS C KIMEHTOM, OCHOBHAs ITpoOJIeMaTHKa.
. O6menune kak koMmmyHuKalus. Cpencrsa oOIIeHHs.

. Ob1enue: BUIbL, CTPYKTYpa, QYyHKIUH.

. Tumosorust 1 Moaenu OOIIEHNS.

. BocripusitTue u moHuMaHue B MpoIiecce OOIICHUSI.

. ®EeHOMEHBI MEeXTMIHOCTHOTO BOCIIPUSTHSI.

. [Ipo6yieMa mpoCTpaHCTBEHHO-BPEMEHHOW OpraHU3aluu OOIICHHUS.

. DTanbl OOIIEHUS.

. OGmieHue 1 ero pojb B JACIOBBIX OTHOIIICHUSX.

OO ~NO OIS WN P



10. ConmanpHO-TICUXOJIOTHIECKHE 0COOCHHOCTH, CTPATETUN M 3aKOHOMEPHOCTH OOIIEHUS C

KJIIMEHTOM.

11. Buabl oOIIEHAS C KIIMEHTOM.

12. IIcuX0a0rM4eCKHE OCHOBBI JIEJIOBBIX OTHOIIEHU C KIIMEHTOM.

13. MexaHu3MBbI BO3JICHCTBHUS B IIPOIECCE OOMICHUS C KIIMEHTOM.

14. Yoexnaromass KOMMYHUKAITHSI.

15. ®eHomeH 0OpaTHOM CBSI3U B MEKJIMYHOCTHOM OOIIICHHH.

16. deHoMeH TUYHOIO BIUSHHUSL.

17. KoMMyHHKATHBHAS KOMIICTCHTHOCTh JINYHOCTH.

18. TlonsTre, GYHKIUU ¥ BUIBI KJIMEHTOOPUECHTHPOBAHHOCTH TIEPCOHAIA.

19. DireMeHTHI HOPMHUPOBAHKS KIIMEHTOOPUECHTHUPOBAHHOCTH TIEPCOHAIA.

20. CyIHOCTB, GbyHKIIU u COJIepIKaHue 9TaIroB porecca OIIEHKH
KIIMEHTOOPHEHTHPOBAHHOCTH IEPCOHAIA.

21. OcHoBHbIC mpPOOJIEMBbI (OPMUPOBAHUS U OICHKH KJIMEHTOOPUEHTHPOBAHHOCTH
NepcoHaIa.

22. AHamu3 JACATEIbHOCTH 10 (OPMHPOBAHHMIO M OIICHKE KJIMEHTOOPUEHTHPOBAHHOCTHU
nepcoHaIa.

23. [IlpuopuTeTHbIC HAmNpaBJICHUS COBEPIICHCTBOBAHUS (OPMHUPOBAHUSA H  OICHKHU

KIIMCHTOOPHUCHTUPOBAHHOCTHU II€CPCOHAJIA.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

MeTtoasl hopMHUpOBaHUS U OLEHKU KIMEHTOOPUEHTHPOBAHHOCTH MEPCOHAA.
Bbapreps! 0011eHNs U TPUYUHBI KX BOSHUKHOBEHUSI.

Tunonorust KOHGIUKTOB U yrpaBieHHE KOHMOIUKTHON CUTyalUEeH.

Ctunm moBeeHMs YeloBeKa B KOH(PIUKTHON CUTYallUH.

Tunbl KOHGIUKTHBIX JIMYHOCTEH.

Tunuunele omMOKY MPU pearipoBaHUHN Ha KOH(MIUKTHBIE CUTYalIUU.

Hpe,Z[HOCHJ'IKI/I BO3HHMKHOBCHMHAA KOH(bJ'II/IKTOB B IIponecce O6H.I€HI/I$I C KIIMCHTOM.

CrniocoOsl yripaBieHHsI KOH(PIUKTaMU.

OCHOBHBIE TAKTHKHU Pa3pelIeHus] KOH(IUKTOB.
[TpuHIIUTIBL pa3perieHus] KOH(QIUKTHBIX CUTYAIUH.
OcHoBHbIE cTIOCOOBI PEAYIPEXKACHUS KOHDIUKTOB



KpuTtepuu oueHKu nNpu npoBeieHUN NPOMEKYTOYHOM aTTecTAlNU

4-panapHas IKajIa
(3Kx3amMeH, 3a4€T ¢
OLIEHKOi1)

2-0aiIbHAA
IKAaJIa
(3auer)

IToxka3zaTenu

Kpurepun

OTtanaHO

Xoporio

Y 10BIETBOPUTENBHO

3aureHo

HeynonerBopurenbsHo

He 3auteno

1. IlorHOTa OTBETOB HA
BOIPOCHI U
BBITIOJTHCHUS 3a1aHUSI.
2. ApryMeHTHpPOBaHHO
CTh BBIBOJIOB.

3. YMeHuHe nepeBecTH
TEOPETHYECKHIE 3HAHUS
B MPAKTHUYECKYIO
MJIOCKOCTb.

IyOOKOe 3HAaHUE TEOPETHYECKOM
YaCTH TEMBI, YMEHHE
MIPOMJLTIOCTPUPOBATH U3TI0KEHHOE
MIpUMEepaMHU, MTOJIHBIA OTBET Ha
BOIIPOCHI, CIIOCOOEH MPUMEHSTh
YMEHHS MIPH PEIICHUH O0INX U
HETHUIOBBIX 337124

rIyOOKOe 3HAHUE TEOPETUICCKUX
BOIIPOCOB, OTBETHI Ha BOIIPOCHI
mpernoJiaBaTeisi, HO JOMyIICHBI
He3Ha4YuTeJIbHbIE OIIMOKHU, CIIOCOOEH
MPUMEHSITh YMEHHS TIPU PEIICHUH
o0ImMX 3a1a4

3HaHHE CTPYKTYPHI OCHOBHOTO
y49e0HO-TIPOTPaMMHOTO MaTepHaa,
OCHOBHBIX TTOJIOKCHUH TEOPUH TIPU
HaJIMYUH CYIIECTBEHHBIX IPOOEIIOB B
JIeTallsX, 3aTPyTHEHUS IPU
MPAaKTHYECKOM PHUMEHEHUH TEOPHH,
CYILECTBEHHBIE OIIMOKH TIPH OTBETAX
Ha BOIIPOCHI IIPENOIaBaTeNsl, HIMEET
HaBBIKH B OTPAaHUYCHHON 00JIacTH
npodeccCHOHAIBHON NeITebHOCTH

CYIIECTBEHHbIEC TPOOEIBI B 3HAHUIX
OCHOBHBIX ITOJIOKEHUH TEOPUH, HE
BJIaJICHUE TEPMHUHOJIOTUEH,
OCHOBHBIMU METOJIUKAMH, HE
CIIOCOOHOCTH (POPMYITHPOBATH CBOU
MBICJIH, IPUMEHATH HA PaKTHKE
TEOPETUUECKHUE MOJIOKEHHS, OTBEYATh
Ha BOIPOCHI NIPENOIaBaTENs

PazpaGotunk: Matiomkun Baaum CepreeBuu — KaHAMJIAT MCHUXOJIOTMYECKUX HAYK, JOLEHT
kaeapel MeHekMeHTa U MapkeTuHra AHO BO «MHcTuTyT OM3HECa U 1u3aiiHay.

®OC g mnpoBedeHHs MPOMEKYTOYHOM aTTecTalMM OJ00peH Ha 3acelJaHuu Kadeapbl
MeHepkMeHTa U Mapketunra ([Ipotokon 3acenanus kadeapst Ne 3 ot «29» utonst 2023 r.).




