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1. IEJb 1 3ATAYA JACIHATITAHBI

Heab: ¢dopmupoBanre y 0OyYalOIIUXCS CHCTEMbl TEOPETUUYECKMX 3HAHUW O CYHUIHOCTH
KOMMYHHKAIIMM B TpodeccHoHambHOW cepe W MPaKTHUECKUX HABBIKOB aHAIM3a JEIOBBIX
CUTyalui U BEICHUS JEJIOBBIX MIEPErOBOPOB.

3agaun:

- IOJIy4eHHUE CUCTEMHOIO IIPEACTABIICHUS O JEIOBbIX KOMMYHUKALIMX;

- BBIPa0OTKa yMEHUS aHAIM3UPOBATH JEJIOBbIC CUTYAINH;

- BBIPa0OTKA yMEHUS BECTH JIEJIOBbIE IEPErOBOPHI B KOHKPETHOW CUTYAllUU;

- OBJIaJICHHE HaBBIKAMH YIPABICHUS WHAWBUIYAIbHOMN U TPYNIIOBOI paboTOM;

- H3Y4YEHHE OTEUECTBEHHOIN0 W 3apyO0eXHOTo OmblTa IPOBEACHUS JENOBBIX BCTpPEY H
IIEPErOBOPOB;

- chopMupoBaTh yMEHHUS BBIIBIATH IICHXOJIOTO-KOMMYHUKATUBHBIA MMOTEHIMAN JEJIOBBIX
[IapTHEPOB.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO IMCHUILUIMHBI B Y4eOHOM IJIaHe:
Baoxk: brok 1. Aucuuninuab! (MOIyN).
Yactb: O0sg3aTenpHas YacTh.
OcBauBaercsi: 7 cemecTp.

3. KOMIIETEHLIUHY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMUSI
JACIATITAHBI

YK-4 — cioco0eH OCyIIEeCTBIATH JeIOBYI0 KOMMYHHUKAIMIO B YCTHOM U TUCbMEHHOU (hopmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepainiiu 1 MHOCTPaHHOM(BIX ) sI3bIKe(ax);

OIIK-5 - crocoOeH ydHuTHIBaTh B MPOQPECCHOHAIBHOW ACATENHHOCTH TEHACHIIMU Pa3BUTHUSA
MCINMAKOMMYHUKAIITUOHHBIX CUCTEM PCTHUOHA, CTpaHbl WU MHpA, UCXOAd H3 IOJIUTHYCCKUX U
SKOHOMHYECKHX MEXaHH3MOB UX (YHKIIMOHUPOBAHMS, TPAaBOBBIX M OSTHUYECKUX HOPM
peryiupoBaHus

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCS

Kon n HaumeHoBaHue NunukaTopel noctuxenus: | Pe3ynbrarel oOydeHus

KOMIETEHIINH KOMIIETEHIIMH

YK-4 YK-4.1. 3Haer:

CriocobeH oCcyecTBIATh JleMOHCTpUpYET yMEHHE HOPMBI M METO/Ibl OOMEHa JETI0BOI

JIETIOBYI0O KOMMYHHUKAIIMIO | BECTH OOMEH JIEIIOBOM nHpopmareir B yCTHOU U

B YCTHOW U NIMCbMEHHOMN uHpopManuel B yCTHOM 1 | MUCbMEHHOM hopmax Ha

dbopmax Ha MUCbMEHHOM popMax Ha TOCYJaPCTBEHHOM SI3BIKE

rOCyIapCTBEHHOM S3BIKE rOCYJIapCTBEHHOM SI3BbIKE Poccuiickoit denepanuu

Poccuiickoit ®enepanuu u Ymeer:

MHOCTPaHHOM(BIX ) HAaxOJHUTb, BOCIIPUHUMATD U

s3bIKe(ax) WCITOJIH30BaTh HH(OpPMAIHIO HA
rOCy/1apCTBEHHOM SI3bIKE,
MOJIYYEHHYIO U3 [TIEYaTHBIX U




ANEKTPOHHBIX UCTOYHUKOB JJISI
pELIEeHHS CTaHIapTHBIX
KOMMYHUKaTUBHBIX 3a/a4;
WCITOJIB30BaTh Pa3InyHbIe (POPMBI,
BHJIbl YCTHOM Y MMCbMEHHOU
KOMMYHUKaIUU

Baangeer:

TEXHOJOTHSMHU MOCTPOCHUS
JIETTIOBOM KOMMYHUKAIlUK Ha
TrOCYIapCTBEHHOM SI3bIKE

OIIK-5

CnocoOeH yuuThIBaTh B
npodecCHoHATBLHOM
NeSITeTbHOCTH TEHICHIHN
pa3BUTHUA
MeINaKOMMYHHKAIIHOHHBIX
CUCTEM PETHOHA, CTPAHBI U
MUpa, HCXOIS U3
INOJIUTUYCCKHUX U
IKOHOMHUYECKUX
MEXaHU3MOB UX
GYHKIIMOHUPOBAHUS,
IMPaBOBbLIX U 3TUYCCKUX
HOPM pETyJTUPOBAHHS

OIIK-5.2.

OcymiecTBIsSIET CBOU
npodeccuoHaIbHbIE
NencTBUS B cepe
PEKJIaMBI U CBS3EH C
00IIIECTBEHHOCTBIO C
y4eToM creuupuku
KOMMYHHMKAI[MOHHBIX
MPOIIECCOB U MEXaHU3MOB
(G YHKIIMOHUPOBAHUS
KOHKPETHOU
MeINaKOMMYHUKAIIUOHHOM
CHCTEMBI

3naer:

cnenu(UKy KOMMYHHUKAIIMOHHBIX
IPOLIECCOB U MEXaHHU3MOB
(GYHKIIMOHUPOBAHUST KOHKPETHOMN
MEIMaKOMMYHHKAITHOHHON CHCTEMBI
Ymeer:

OCYIIECTBIISATH CBOU
npodeccCuOHATbHBIE ICHCTBHS B
cdepe pexiIambl U CBSI3eH ¢
00IIIeCTBEHHOCTHIO C YIETOM
crenu(GUKr KOMMYHHKAIIHOHHBIX
IPOIIECCOB U MEXaHU3MOB
(YHKIIMOHUPOBAHUS KOHKPETHOMN
MeINaKOMMYHHUKAIITHOHHON CHCTEMBI
Baapgeer:

HaBBIKOM OCYIIECTBIICHHUS CBOMX
po(hecCHOHANBHBIX JICUCTBUN B
chepe pexamsbl U CBSI3EH ¢
OO0IIECTBEHHOCTHIO C YUYETOM
cnenu(GuK KOMMYHHKAIITHOHHBIX
IPOLIECCOB U MEXaHHU3MOB
(GYHKIIMOHUPOBAHUST KOHKPETHOMN
MEIMaKOMMYHHKAIITHOHHOW CHCTEMBI

5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OO06mas TpyI0EeMKOCTh IUCIMIUIMHBI «J[eTOBbIe KOMMYHHUKAIIUU» JJI CTYJIEHTOB BCEX
dbopm oOyuenus, peanuzyeMbix B AHO BO «MHcTHUTYT OM3HECa W Au3aifHa» MO HAIPaBJICHHUIO
moarotoBku 42.03.01 Pexitama u cBsi3U ¢ OOIIECTBEHHOCTHIO, COCTABIISIET: 5 3aU4ETHBIX €IMHMUII

(180 gacoB).
Bcero urciio 4acoB u (MiIM) 3a4CTHBIX ¢IHHHI]
Bun yuebnoit paboTbl (o dopmam oOyuenus)
Ounas OuHo-3a049Has/3a0uHast
AyANTOpPHBIE 3aHATHSA 54 36/18
8 MoM yucue:
Jlexiyu 18 18/8
[TpakTHYecKue 3aHATUS 36 18/10
JlaGopaTopHble paboTHI - -
CamMocTosiTeJIbHAsi padoTa 90 108/153
8 MoM yucue:




Bun yuebnoi paboThl

Bcero uncio yacoB u (Min) 3a4€THBIX €IUHUIL

(mo popmam 0OydeHUs)

Ounas

OyHo-3a04Has/3a04Has

gacel Ha BeinoiiHeHne KP / KI1 -

IIpomexyTouHas aTTecCTALMSA:

Bun 3ader ¢ OlleHKOM — 7 ceMecTp
TpymoeMKocTh (dac.) 36 | 36/9
O0umas Tpy10eMKoCTh 3.e. /
= pya 53.e./ 180 yac.
qacoB
6. CTPYKTYPA U COAEP KAHUE JUCIHUITJINHBbI
no ouHou ¢hopme obyuenus
TemMbl THCIUIIMHBI KoandyecTBo 9acoB
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1 Beenenue B npeamer. KoMMyHUKAIMK: BUABI U
¢yakmn. KoMmMmyHUKaum Kak MexaHu3M 3 - - 11
B3aUMOJEHCTBUS
2 Mogenu u cTvH esioBoro obmenus. Criennpuka
JIenoBoi kKoMMyHHKauu. CpeacTBa JeI0BOTO 2 6 - 12
obOmenus: BepOaapbHbIe U HeBepOaTbHbBIE
3 PeueBoe Bozaetictue. Citymanue B IeIOBOM 2 6 ) 11
KOMMYHHUKAIHN
4 DTHKa JeNIoBOro o0meHus. KpuTrka u KOMITTAMEHTHI 2 6 ) 11
B JICJIOBOM KOMMYHHKAIMU
5 Bapbeps! B o0meHnn. [TpuauHbBI NX BOSHUKHOBEHHSI 3 - - 12
6 CoznarenpHoe/ Oecco3narenpHoe. JIOKb B pedeBOi 2 6 ) 11
KOMMYHUKAIMHA. MaHUOYJISIIAA B OOICHUH
7 Nmuk nenoBoro yenoseka. Penmyranus. Umumx u
pemyTanus B 1eJ10BOH KOMMYHHKAILIUU. 2 6 - 11
KoprnopaTuBHBIH UMK
8 | I'eHuepHBIN aceKT KOMMYHHKATHBHOTO MTOBEICHHS. 2 6 ) 11
MeXKyIbTypHAsT KOMMYHHUKAI[HSI
Htoro (4acoB) 18 36 - 90
dopma KOHTPOJIS: 3auem ¢ oyeHKol 36
Bceero mo gucuunivHe: 180/5 3.e.
1O OYHO-3A04HOU opme 00yUeHUs
TeMbl AMCHUITHHBI KoJsinuecTBo 4acoB
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TeMbl AUCHUTITIMHBI

KoanuecTBo yacon
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1 Bsenenue B npenqmer. KoMMmyHuKamu: BUABI U
¢byaknrn. KoMMyHHKAITUE KaK MEXaHU3M 3 - - 13
B3aUMOJEHCTBUS
2 Mogenu u cTIH Ie10BOTO obmenus. Criennpuka
JIenoBoi KoMMyHHKauu. CpeacTBa JeI0BOTO 2 3 - 14
00IIeHNUs: BepOabHBIC 1 HEBEpOAIbHBIC
3 PeueBoe Bozaelictue. Citynianue B J€I0BO 2 3 ) 14
KOMMYHUKAIHH
4 | Druka nenoBoro odmeHus. Kputruka u KOMIUIMMEHTHI 2 3 ) 13
B JICJIOBOI KOMMYHUKAIHH
5 | bapeeps! B o6uienun. [IpuanHb X BOSHUKHOBEHUS 3 - - 14
6 | CosnatenpHOe/ Oecco3HarenbHOe. JIOXKD B pedeBoit 2 3 ) 14
KOMMYHUKAIMHA. MaHUOYJISIIAA B OOICHUH
7 Nmuk nenosoro yenoseka. Penmyranus. Umumx u
pemyTanus B 1eJ10BOH KOMMYHHUKAILIUU. 2 3 - 13
KoprniopatuBHbIit UMUK
8 | I'eHnepHbIit acCIeKT KOMMYHHKATHBHOTO TIOBEICHHSI. 2 3 ) 13
MeXKynbTypHast KOMMYHHUKAITIS
Htoro (4acoB) 18 18 - 108
DopMa KOHTPOJISL: 3auem ¢ oyenxoil 36
Bcero no aucuuniinge: 180 /5 3.e.
no 3a04HOU (hopme 00yueHUs.
TemMbl THCIUIIMHBI KoandyecTBo 9acoB
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1 Beenenue B npeamet. KoMMyHUKAIMK: BUABI U
¢ynkiy. KoMMyHHKaMu Kak MEXaHU3M 1 - - 11
B3aUMOJEHCTBUS
2 Mogenu u cTIH IeI0BOTO obmienus. Criennpuka
JIEJIOBOM KOMMYyHHKanuu. CpeIcTBa IeI0BOro 1 2 - 12
obOmenus: BepOaapbHbIe U HeBepOaIbHbBIE
3 Peuesoe Bozaetictue. Citymanue B IeIOBOM 1 2 ) 11
KOMMYHHUKAIH
4 DTHKa AeNoBOro oomenns. KpuTrka u KOMITTAMEHTHI 1 1 ) 11
B JICTIOBOIl KOMMYHUKAIIH
5 Bapbeps! B o0miennn. [TpuauHbBI NX BOSHUKHOBEHHSI 1 - - 12
6 CoznarenpHoe/ Oecco3narenbHoe. JIOKb B pedeBOi 1 2 ) 11
KOMMYHUKAIMHA. MaHUOYJISIIAA B OOICHUH
7 Nmuk nenoBoro yenoseka. Penmyranus. Umumx u
pemyTanus B 1eJ10BOH KOMMYHHKAIIUU. 1 2 - 11
KoprnopaTUBHBIH UMK
8 | I'ennepHsblil acieKT KOMMYHHKAaTHBHOTO TIOBEICHHSI. 1 1 - 11




TeMbl AHCIHITHHbI KosinuecTBo 4yacos
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MeKKyIbTypHas] KOMMYHHKALHS
Hroro (qacoB) 8 10 - 153
Dopma KOHTPOJIS: 3auem ¢ oyeHKou 9
Bcero no qucnuninHe: 180/5 3.e.

COJEPKAHUE TEM JUCIUIIJIMHbI

Tema 1. Bseoenue ¢ npeomem. Kommynukayuu: éuovt u pynkuyuu. Kommynuxayuu
KaK MeXaHu3m 63aumooeticmeus

BBenenne B mpeaMer  enoBoM  KOMMyHMKauuu.  Mctoku  opmHpoBaHUs
KOMMYHHKATHBHOTO  3HaHUsA. TeOpUU KOMMYHUKAIIMOHHBIX IPOIIECCOB B OOINECTBE U
opranuzanusax. OCHOBHbIE MOHSATHS TEOPUHM KOMMYHUKauuu. [loHsATHE nenoBOro oOIeHus.
JlenoBasi 1 MeKIMYHOCTHAsE KOMMyHUKamus. OOIeHne 1 KoMmMyHuKaiusa. KoMmMyHHUKaITnOHHBIN
MeHeKMeHT. KoMMyHHKaIMs Kak TJIaBHBIA WHCTPYMEHT AENOBOW cQepbl, KOMMYHUKALHs B
Ou3Hece, TOJUTHKE, TOCYIapCTBEHHOM M MYHHIIMIIAJBLHOM YyrpaBieHud. KomMmyHUKanus.
JlenoBasi koMMyHUKanus. MoJiens KOMMYyHHKAUA B opranu3anusiax. @aktopsl 3¢ heKTUBHON 1
Hed(pPEeKTUBHOM  KOMMYHMKAallUM,  OpPraHU3AlMOHHAS  CTPYKTypa  HH()OPMALMOHHOTO
B3aMMOJICHCTBUSI B  OpTaHU3AIMSX, CTpaTerndyeckas KOMMYHUKAIWs B  YIPaBICHUU
opranuzaneii. Buapl u  ¢QyHkumum ngenoBoil komMmyHukanuu. [loHstne oOmenus. Bunsl
oOmIeHus: TMO3HaBaTelbHOE OOIIeHne; YyOexxnaromiee OOIICHHE;, AKCIPECCUBHOE OOIICHUE;
CYITECTUBHOE OOIIIEHNE; pUTYAIbHOE O0IICHHE. XapaKTEePUCTHKHU JeI0BOTr0 oomeHus. O0menne
U KoMmMyHuKanus. Kananbsl koMMyHHKaIu: ¢popManbHble U HepopMabHBIE.

Tema 2. Mooenu u cmunu 0en06020 oouwenun. Cneyuguxa 0e10601 KOMMYHUKAUUU.
Cpeocmea 0enoeozo oouenun: eepoanvuvle u HegepoOaIbHbIE

KoMMyHUKaTHBHBIE CTHIM B MEHEIKMeHTe. MHAMBHUIyanbHbIE M KPOCC-KYJIbTYpHBIC
0COOEHHOCTH B CTHJISIX KOMMYHHUKAnuH. JKaHphl MaccoBOMl M MEXJIMYHOCTHOH J1€I0BOM
KOMMYHHKaIMH. MoJleIupoBaHie M YIpaBiIeHHE KOMMYHUKAIIMOHHBIM MporeccoM. Kanambi
NenoBOM  KOMMYHMKanMu. CMBICIOBOE U 3MOIMOHAJIBHO-YYBCTBEHHOE  HAIOJIHEHHE
KOMMYHHKal1. CUMBOJIBI M 3HAYEHHUS B KOMMYHHKAIUH, I€HOTAIMs] U KOHHOTALUs, YTCHUE U
UCIOJIb30BAHUE 3HAKOBBIX CHUCTEM B JEJIOBOM OOINEHUM, WHTEpIpETalMs U KOHTEKCT B
uHpopMalMOHHOM mojie. Tumbel mpuema u nepenaud MHGopmauuu. YemoBedeckas pedb Kak
UcTOYHUK uHpopmanuu. Ctunm peun. PeueBsie cpenctBa oOmenus. Crnenuduka BepOambHOTO
U HeBepOambHOro MH(POPMAIIMOHHOTO KOHTakTa. Co3HaTenbHOE U Oecco3HaTeIbHOE B PeueBOU
KOMMYHHKaluu. [Ipupona m Tunosjorus HeBepOaIbHONH KOMMYHHMKAIMH. AHAlIW3 MOBEICHHS,
MHTOHALIMM, BBIPAXKECHUS JIMIA, JKECTOB, IIOJIOKEHHUS Tella, NOXOAKH. B3ammoneictrue
BepOAJIbHBIX M HEBepOATbHBIX CPeACTB KoMMyHuKanuu. Body language. Buemnune npossieHus




SMOLIMOHAIBHBIX COCTOSIHUW. 30HBI M JUCTAHIMM B AEJIOBOM KOMMYHHKanuu. OpraHnu3anus
MIPOCTPAHCTBEHHOM CpEIbl B ICJIOBOM KOMMYHHKAIIUH.

Tema 3. Peuesoe so30eiicmeue. Cnyuianue ¢ 0e10601i KOMMYHUKAUUU

YcraHoBneHue KOHTakTa M 3((EKT MmepBoro BIEYATICHUS, BIUSHUE CTEPEOTUIIOB HA
nepBoe BriedaTiieHne. CiyliaHue W MBIIIICHHE, TeXHUKH (ukcanmuu wHpopmaruu. [Ipasuia
yOexaeHusi, oOpaTHasi CBs3b. Y MEHHE MPABUIIHHO (DOPMYIHPOBATH BOMIPOCH U OTBEUATh HA HUX.
IIpaBuia noBefeHUsT IIPU HEKOPPEKTHBIX BOIPOCAX M NMPUEMBI UX HEUTpanu3alyu. Y MEHHUE
ciaymarb. TpyAaHoCcTH 3(QGEKTUBHOTO CIIyIIaHUSA: OMMOKH TeX, KTO CIYIIAeT; BHYTPEHHHE
MIOMEXM CIIYUIaHWs; BHEUIHWE MOMEXU ciaymaHus. Tpu ypoBHs ciaywmanus. Bunbel ciaymanus.
OO6parHas cBsi3p B Tmporecce ciymranus. [IpaBwia u mapamerpbl. Ayautopus. Cpencrta
BozzelicTBus. OOIIeHWe B pasIWYHBIX JENOBBIX cHUTyanusx. OCHOBBI J1eJTOBOM Oecembl.
Ctpykrypa, da3bl, mpolecc aenoBoit 6ecenpl. OpraHu3aius MpoBeACHUs coBelanmii. Teopus u
MPAaKTUKa MEePeroBOpHOro mpoiecca. GopmanbHbie U HePOpMalbHBIE KaHATbl KOMMYHUKAIIUH,
[Ipecc-koH(pepeHIsA: TOATOTOBKAa K Mpecc-KOH(EPEHINH; MPOBEACHHUE Mpecc-KOH(EPEHITHH.
Topru: BUABI TOProB; TEXHOJIOTHsS BeJAeHUs TOProB. [Ipe3eHTanus: 1enu mpe3eHTaluu; BUAbI
MPE3CHTAlNY; KOMMYHHMKAaTUBHBIE IPHEMBI MOAXOAA K MOKYIATEI0 BO BpPEMsS IPE3CHTALUH.
Bormpocsl B 1e710BOM KOMMYHUKAIUU: (YHKIIUH, BUBL. 3aKPBIThIE U OTKPBITHIE BOMPOCH. Buab
BOIPOCOB JUII MEPEroBOPOB U TOProB. Bormpockl 1ist n30eranusi MCKaXEHU B MOHMMAaHUU.
OTBETHI HA BOMPOCHI.

Tema 4. dmuka 0enoeozo obuwienuna. Kpumuxa u Komnaumenmsl 6 0€10601
KOMMYHUKauuu

Kynbrypa nosenenus. KyiabTypa ycTHOM U MUCBMEHHOM KOMMYHUKa. HeBepOanbHbIi
aCIeKT 3TUKU JienoBoro obmeHus. Tenedonnas xommyHukanus. OcoOEHHOCTH OOIEHUS MO
Nurtepnery. JlenoBoil »TukeT. [lenoBble MeperoBOphl: MOATOTOBKAa M IpoBeneHHE. JlenoBbie
nucbMa CryxeOHoe oOmienue. [lpaBuna ciayxeOHbIX B3amMooTHOIIeHHH. KopropaTtuBHbIA
CTWJIb W JTUKA OW3HEca. JTHKA TOPU3OHTAILHOW M BEPTUKAIHHOW JCIIOBOM KOMMYHHKAIIHH.
[Icuxonornyeckuil KiaumaT B TPYAOBOM KoiyiekThBe. KpuTHka Kak OJMH W3 KOMIIOHEHTOB
KOHTakTOJOTHH. DyHKIUU KpPUTUKUA. Buael kputuku. TexHMKa HEUTpaau3aluyu 3aMEYaHHM.
IIpuembl CHUKEHMSI HETaTMBHOIO BO3JCUCTBHUS 3ameyaHuil. [lo3UTHBHBIE YCTaHOBKH Ha
BOCHIpUSITUE KpUTUKH. DYHKUUM KOMIUIMMEHTa B J€JIOBOM B3aumojeuctBuu. IlpaBuia
KOMILTMMEHTA.

Tema 5. bapvepot 6 oouwenuu. Ilpuyunvl ux 603HUKHOBEHUA

JlenoBass KOMMYHHUKalMs, KakK Ipolecc. YIpaBieHYeckoe HH()OpMaIMOHHOE
Bo3nelicteue  Ilenm  memoBOMl  KOMMYyHUKAaliu W Oapbepbl  JOCTIDKCHHSI  IICJICH.
KoMMyHUKaImoHHBIE Oaphepbl Pa3IHYHBIX CONHMANbHBIX rpynn. OOpaTtHas cBsizb. HaBbiku
MPEO0ICHIS KOMMYHUKATUBHEIX OapbepoB. bapsepsl B oOnieHnn. BriusHue THIIOB TMYHOCTH Ha
OTHOIICHUSI MApTHEPOB. baphepbl BoclpusaTHs U MOHUMaHUS. KOMMyHUKAaTHBHBIE Oapbephl:
JIOTHYECKUH, CeMaHTUYECKH, (POHETUUECKUH, cTuMcTuUeckui. [lyTn npeononenust 6aprepos B
OOLICHUH.

Tema 6. Coznamenwvnoe / 6eccoznamenvuoe. Jloxco 6 peuesoi KOMMYHUKauuu.
Manunynayuu ¢ oouienuu



Co3HatenpHOEe W O€CCO3HATENIPHOE B PEUeBOM KOMMYHHUKAIMW. CHUTHAIBI, BBIIAIOIINE
HEUCKPEHHOCTh U oOMaH. MaHunyiasinuu B OOIIEHMM M HUX XapakrepucTuku. CrpaTeruu
MaHUNYJISITOPOB. MaHUNYNSATUBHBIE poiu 1o Opuky bepHy. Pacno3nHaBanme 3ro-coCTOSHHIA.
KommynukaTtuBHbIe poiau. KOMMyHHKaTHBHBIE TUIIBI JIEIOBBIX TAPTHEPOB.

Tema 7. Hmuoouc 0enoeozo uenoseka. Penymayusa. Hmuoixc u penymayus ¢ 0enoeoi
Kommynukayuu. Kopnopamuenwiit umuosrc

[lcuxonoruveckne OCOOCHHOCTH (OPMUPOBAHHUS UMUK, [loHATHE «UMUIKAY.
CocraBnsitolmiie UMHKA JI€IOBOrO  4yenoBeka. BHemHee Brneuarienue. CTUIb U UMUIK.
Penyranus. Tlonstue «penyranmmy. XKanpsl dopmupoBanus nenoBoi pemyranuu. Co3naHue
rapMOHHYHOTO oOpa3a. JlenoBbie kauecTBa. PaKTOPHI, BIUSAIONINE HA CO3JaHUE UMHIXKA: (PaKTOp
npeuMyllecTBa, (hakTop MpUBIEKATEIbHOCTH, (pakTop oTHOmIeHUs. COOTHECeHHE HUMUKA U
penyraiuu. dopmupoBaHHe BepOATBLHOTO HMMHUKA: BEpOANBHBIM WMHUK KaK BaKHEHIIas
COCTABIJISIIOLIAST MMHUJIKA JIJIOBOTO 4YEJIOBEKA; CBS3b s3bIKa M HMHTEIUIEKTa; MaHepa
NPEICTaBISIThCSI KAk dJEMEHT UWMHUJKA JIETIOBOTO YEeJIOBEKa; TEXHUKH (OpMHUpPOBAHUS
BepOanpHOro mmumKa. CaMompe3eHTalus KaKk BaKHEHIIMA SJEMEHT KyIbTyphl MEHEIKEpa.
Tunsl 7eM0BBIX TapTHEPOB.

Tema 8. I'endephulit acnekm KOMMYHUKAMUBHO20 nogedeHus. MexcKynromypHas
KOMMYHUKauus

[Ipobnema  «reHIEPHOM  KOMMYHHUKAIHH. AHanu3  TUNOTE3bl  TIEHAEPHO-
OPUEHTUPOBAHHOW JIMYHOCTU; TEHIEPHO-OPUEHTUPOBAHHOTO PEYEHPOU3BOJCTBA; TI'EHAEPHO-
OPUEHTUPOBAaHHBIX KOTHUTUBHBIX CTPYKTYp M MEHTaJbHbIX Mojened. Omnpenenenue
«KOMMYHUKAaTUBHOW TpamMoTHOCTH». OOIIeHne ¢ MYXYMHAMHU: TICUXOJOTMYECKHEe U
KOMMYHHUKATHBHBIE ~OCOOCHHOCTH MYXCKOro rmoBeneHus. OOIIeHHe ¢  IKCHIIMHAMU:
MICUXOJIOTHYECKHE W KOMMYHUKATUBHBIE OCOOCHHOCTH 3>KEHCKOro mnoBeneHus. [loctaHoBka
npo0sieMbl MEXKYJIbTYpHOH KOMMYyHHKaluu. HarpmoHaabHOe KOMMYHUKAaTHBHOE IOBEICHHUE.
Hammonanpueiii  xapakrep. HamuonanbHble 0COOEHHOCTH KOMMYHUKATHBHOTO TIOBEIEHUS
HapoA0B Mupa. OCHOBHbIE 0COOEHHOCTH PYCCKOTO KOMMYHUKAaTHBHOTO TOBECHUSI.

7. MIPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBas pabora He mperycMoTpeHa
8. ®POHJ OHEHOYHbBIX CPEACTB IO JUCIHUIIJIUHE: Tlpunoxenwue 1.

9. YYHEBHO-METOJNYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUIIJINHBI:

9.1. PexoMeHnayeMasi TUTEpaTypa:

1. JlenmoBoe obmienwue : yueOHOe mocodwme / aBT.-cocT. MI.H. Ky3Hnenos. — 7-¢ 3., mepecm. —
Mockaa : Jlamkos u K, 2018. — 524 ¢. — (YueOHbIe u3gaHus 11t 0akaiaBpoB).
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=496102

2. Koznosa, A.M. CTOII MauunynupoBanuto!: Vau TpeHUHT MaHUTTYJISITABHOTO

noBeqeHus B AenoBoM oomennn / A.M. Kosznosa. — Mocksa ; bepnun : lupexr-Menua,
2015. - 120 c.


http://biblioclub.ru/index.php?page=book&id=496102

Pesxum moctyma: http://biblioclub.ru/index.php?page=book&id=278251

3. Konecnukosa, H.JI. JlenoBoe o6menne=Business Communication : yae6HOe mocooue /
H.JI. KonecaukoBa. — 11-e u3n., crep. — Mocksa : ®nunTa, 2016. — 153 C.
Pesxxum moctyma: http://biblioclub.ru/index.php?page=book&id=364145

4. Maxkiakosa, E.A. The Basics of Business Intercultural Communication: 0CHOBBI I€JIOBOM

MEXKYIbTypHOU KomMmyHuKaimu / E.A. Maknakosa, FO.A. JlutBunosa, A.A. UnyHuHa. —
Boponex : BopoHexkckas rocynapcTBeHHas JiecoTexHudeckas akagemus, 2011. — 169 c.
Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=142471

5. Mapxkos, B.1. MexkynbTypHas KOMMYyHHKaIus : yaeoHoe mocodue / B.M. Mapkos,
O.B. Prumesa ; MunuctepcTBo KyabTyphl Poccuiickoit @enepannn, KemepoBckuii

TOCYJapCTBEHHBIN MHCTUTYT KyJIbTypbl, ColnaibHO-TYMaHUTApHBIM HHCTUTYT, Kadenpa
KyJabTyposioruu. — KemepoBo : KemepoBckuil rocy1apCTBEHHBI HHCTUTYT KYJIbTYPbI
(KemI'MIK), 2016. - 111 c.
Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=472671

6. Cranesud, E. Manunyssiiuu B A€TIOBBIX IIEPEroBOpax: NpakTUKa MPOTUBOACHCTBHS /

E. Crauesuy, K. I'ynenkos, . Copokuna ; vayd. pen. I1. [lapmun. — 3-e uzn., nom. —
Mocksa : AnbriHa [Tabmumep, 2016. — 150 c.
Pesxxum moctyma: http://biblioclub.ru/index.php?page=book&id=279700

7. TanramerueBa P.K. Teopun u Keichl MEKKYIbTYPHOH KOMMYHHUKAITUU B YCIIOBUSIX
raobanu3zanuu. — CII0.: Anereiis, 2012.-248c.
Pexxum nmocryna: https://biblioclub.ru/index.php?page=book_view_red&book id=110113

8. Xpamuenko, B.E. JlenoBoe obuienue ¢ 3apy0exHbIMU TapTHEPaMHU : yueObHoe rnocodue /
B.E. Xpamuenko. — Kemeposo : KemepoBckuii rocyiapcTBeHHbIN yHUBEpcUTET, 2013. —
110 c.
Pexxum nmocryna: http://biblioclub.ru/index.php?page=book&id=232400

9. Hlyras, H.K. Teopus u nmpaktuka aenoBoro oodmenus : yaeonoe nmocooue / H.K. Ilyras,
0.0. Pymsnuesa ; Poccuiickuii rocy1apCTBEHHBIN YHUBEPCUTET ITpaBocyausi. — Mockaa :
Poccutickuii rocynapctBennbiit yauBepcuteT npaBocyaus (PIYII), 2018. — 120 c. : Ta6m.
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=561031

10. Dkcakycro, T.B. OcHOBBI ICUXOJOTHH AETIOBOTO OOLIEHHS : yueOHOe mocodue /
T.B. Dkcakycto ; MunuctepctBo oopazoBanus u Hayku P®, FOxHbIi penepanbHbIii
yHUBEpcUTeT, IH)KeHepHO-TexHoIornyeckas akaaemus. — Taranpor : FOxxHbIi

denepanbublit yauBepcurer, 2015. — 161 c.
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=461885

9.2. Tlepeuenb WH(MPOPMANMOHHBLIX TEXHOJOTHH, HMCHOJb3YeMbIX NPH OCYIIECTBJIECHUH
0o0pa30BaTeJbLHOr0 IMpomecca Mo JAUCHUIVIMHE (MOAYJIK), BKJIKOYAs IepevyeHb
JINIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymecTBieHnn 0O0pa30BaTEIBLHOTO IpoIecca MO JAaHHOW  y4eOHOW AUCITUIUIMHE
MIPEANOJIaraeTcsi CIoJIb30BaHUE:!
JINneH3noHHoe " CBOOOTHO pacnpocTpaHnsieMmoe NMPOrpaMMHoOe

oﬁecneqeﬂne, B TOM YMCJI€ OT€YCCTBCHHOI'0 MIPOU3BOACTBA:

1. Windows 10 Pro Professional (JTorosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, JluueH3us:
\VV8732726);

3. bpaysep Google Chrome;


http://biblioclub.ru/index.php?page=book&id=278251
http://biblioclub.ru/index.php?page=book&id=364145
http://biblioclub.ru/index.php?page=book&id=142471
http://biblioclub.ru/index.php?page=book&id=472671
http://biblioclub.ru/index.php?page=book&id=279700
https://biblioclub.ru/index.php?page=book_view_red&book_id=110113
http://biblioclub.ru/index.php?page=book&id=232400
http://biblioclub.ru/index.php?page=book&id=561031
http://biblioclub.ru/index.php?page=book&id=461885

9.3.

4. bpayzep Yandex;
5. Adobe Reader - mporpamma ajisi MpOCMOTpa, MeYaTh ¥ KOMMEHTHPOBAHHS JTOKYMEHTOB
B ¢popmare PDF

Ilepeyenn coBpeMeHHBIX MNPO(ecCHOHANBHBIX 0a3 MaHHBIX, HHGOPMALMOHHBIX

CIIPABOYHBIX CHCTEM H PpecypcoB HH(POPMALHOHHO-TEJEKOMMYHHKANMOHHON CeTH
«HHTepHET»

no

10.

11.

12.

13.

14.

15.

16.

https://biblioclub.ru/- yauepcurerckas 6ubmuoreunas cucrema online bubanokayo.py
http://window.edu.ru/ - eaquHOE OKHO JOCTYIA K 00pa30BaTeIbHBIM pecypcam
https://uisrussia.msu.ru/ -  ©0a3bpl  JaHHBIX W  AHAJUTHYECKUX  MyOIMKarui
YHHUBEPCHUTETCKOW MH(POPMALIMOHHOH cuctembl Poccus

https://www.elibrary.ru/ - snexTponHo-Oubauoreunass cucrema e¢LIBRARY.RU,
KpynHei#mas B Poccun anekTpoHHast On0amoTeka HayuHbIX MyOJIUKaIui
http://www.consultant.ru/ - cnpaBounas mpaBoBas cucrema Koucynasrantllmoc
https://gufo.me/ - cnpaBounas 6a3a sHuKKIONEANI U ciaoBapeir Gufo.me
https://slovaronline.com - mowuckoBast cucTeMa IO BCEM JOCTYIHBIM CIIOBapsAM U
SHIUKIIOTCTUSIM

https://www.tandfonline.com/ - xomnekuus xypuanoB Taylor&Francis Group Bkio4aer
B ce0s1 OKOJIO JBYX THICSY KYypHAJIOB | Oosee 4,5 MIIH. CTaTei MO pa3IUYHBIM 00JIacTsIM
3HAHUI

http://www.hr-life.ru - HR-Life.ru - cnenmani3upoBaHHbIi pecype Uiss MEHEKEPOB 110
MepCOHANy U pYKOBOAUTEIEH

WWWwW.aup.ru - aJMHHHCTPATUBHO-YIPABICHUCCKUH TOpTan (MpexHa3HaueH s

PYKOBOAMTENICH, MEHEIKEPOB, MApPKETOJOTOB, (UHAHCUCTOB H  DKOHOMHUCTOB
MIPEATPUSTHIA )

http://www.consulting.ru - Uatepuer-exeneaensauk CONSULTING.RU
https://psyera.ru/articles/psihologiya-upravleniya - 6a3a 1aHHBIX O TICUXOJIOTHU
YHOpaBJICHHUA, MAPKETUHTY U APYTUM I'YMaHUTApHO-TIPABOBBEIM HayKaM
https://hbr-russia.ru/karera/lkommunikatsii - mHpopMalMOHHO-aHAIUTHYECKUE CTAThU
€KEMECSYHOT0 Hay4IHO-TIonyisipHoro xypHana «Harvard Business Review»,
IMMOCBAIICHHBIC KOMMYHHUKAIHUAM B OpraHru3alunu

www.businesstest.ru - KoJIeKIHs TECTOB, TIOMOTAOIINX OLIEHUTH JIEJIOBELIE U JTUNYHBIE
Ka4ueCTBa, IICUXOJOrHYCCKOC COCTOAHUEC, U 10 UTOT'aM aHAJIM3a CKOPPEKTUPOBATH
MMOBEACHHUEC U UBMCHUTH CUTYallUIO

https://psyera.ru/articles/iskusstvo-obshcheniya - craTbu 1o UCKYCCTBY JI€JIOBOTO
oOIIeHUs

http://club-energy.ru/c.php - OubamoTeka ycmemHoro OusHecMeHa  «JlemoBbie
KOMMYHUKAIIUW

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI

1. OOopynoBaHHblE Yy4YeOHbIE ayIUTOPUH, B TOM 4YHCIE€ C HCIOJIb30BAaHUEM

BUJICOTIPOCKTOpPA H TMOAKIIOYeHHEeM K ceTtu «VHTepHeT» © [OCTYIOM B D3JIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHY0 cpeny MHcTuTyTAa.

2. AymuTtopuu JUIs CaMOCTOATENBbHOM paboThl ¢ moakioueHueM K cetu «HTepHeT» M

JIOCTYTIOM B AJIEKTPOHHYIO HH(OpMaIlMOHHO-00pa3oBaTelbHylo cpeny UHcTuTyTa.


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.hr-life.ru/
http://www.aup.ru/
http://www.consulting.ru/
https://psyera.ru/articles/psihologiya-upravleniya
https://hbr-russia.ru/karera/kommunikatsii
http://www.businesstest.ru/
https://psyera.ru/articles/iskusstvo-obshcheniya
http://club-energy.ru/c.php

3. KoMmmbroTepHBI KIacC ¢ MOAKIIOYeHWEeM K ceth «VHTepHeT» H JOCTyIOM B
3JICKTPOHHYIO HHGOPMAIIMOHHO-00pazoBarenbHylo cpeny UHcTturyTa.

4. Aynuo u Bueoanmnaparypa.

5. YueOHo-HarBsIIHOE 000PYyI0BaHKE.

Ne 424

VYuebHast ayauTopus A TPOBEACHUS YYEOHBIX 3aHATUH. AyYIUTOpUS OCHAIleHa
000pyI0BaHWEM U TEXHUYCCKUMH CPEACTBAMU OO0YUCHUS:

a) yueOHOM MeOeTIbIO: CTOJIBI, CTYINbs, JOCKAa MapKepHas ydeOHas

0) cranMoHapHBIN MHUpPoKodopMaTHBIM MyiabTUMenua-tipoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) | KoMmmbloTep, MOJKIIOUEHHBIH K ceTu «MHTepHeT», ¢ obecrneueHueM I0CTyla B
3NIEKTPOHHYIO MH(pOpMalMOHHO-00pa3oBarenbHyo cpeny AHO BO «Muctutyr OusHeca u
nU3arHay

Ne 402

[Tomerenne 1i1st caMOCTOATENbHOM pabOThl. AyAMTOpHUs OCHalleHa O00OpyIOBaHHEM H
TEXHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

a) yueOHOM MeOeTIbIO: CTOJIBI, CTYINbs, JOCKAa MapKepHas ydeOHas

0) crarmoHapHBI MMPOKOGOPMATHBIM MyIbTUMenua-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 22 KOMIIBIOTEpA, MOAKIIOYEHHBIX K ceTh «MHTepHeT», ¢ obecrneueHreM I0CTyIa B
ANIEKTPOHHYIO HMH(pOpMalMOHHO-00pa3oBarenbHyo cpeny AHO BO «Muctutyr OusHeca u
nU3arHay

11. METOAUYECKHUE PEKOMEHJAIINU JUIS OBYYAIOIUXCSA
11O OCBOEHHUIO JTUCIUIIJIMHbI

[IpogyKTUBHOCT,  yCBOEGHHS Yy4eOHOro Marepuansa BO MHOTOM  OIpeAeNseTcs
WHTECHCUBHOCTHIO M KQ4eCTBOM CAMOCTOSITENIbHOUM paboThl cTyneHTa. CaMocTosTenbHas padora
npenmnosiaraetT  (GOPMUPOBAHHUE KYJIBTYpbl YMCTBEHHOTO TpyZAa, CaMOCTOSITENIbHOCTH U
WHUIIMATHBBI B IOUCKE U IPHUOOPETEHUH 3HAHUH; 3aKpeIJICHHE 3HAHUI 1 HaBBIKOB, MOJTy4YE€HHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHH; MOATOTOBKY K TMPEACTOSIIMM 3aHSATHSAM, 3K3aMeHaM,
BBITIOJTHEHNE KOHTPOJIBHBIX PadoT.

CamMocToATenbHBIA  TpPyd pa3BUBaeT TakWe KadecTBa, KaK OpPraHM30BaHHOCTD,
JTUCITUTUIMHUPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JIOCTM)KCHHUU MOCTABJICHHOU II€NH, BBIpa0aThIBaeT
YMEHHE aHaJIU3UPOBATh (PAKTHI U SABJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO MPUBOIUT
K pPa3BUTHIO W CO3JaHMI0O COOCTBEHHOTO MHEHHS, CBOMX B3IJIAZOB. YMeHHe paldoTarh
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJBKO JJI YCHEIIHOIO YCBOGHHS COAEpKaHUs ydeOHOU
IIPOrpaMMBbl, HO U JJIs JaJbHEHIIEH TBOPYECKON NEATEIBHOCTH.

OCHOBY CaMOCTOATENIbHON PabOThl CTYJEHTA COCTABISIET paboTa ¢ y4eOHOM M HAYIHOU
auteparypoil. M3 ombita  paboThl ¢ KHUTOHM  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh  JICHCTBUM, KOTOPOM  IlesecooOpa3Ho  mpuuepkuBatbes. CHavama
MPOYUTATh BECh TEKCT B ObICTpoM Temme. Llenb Takoro 4TeHUs 3aKJIFOYaeTCs B TOM, YTOOBI
co3nath oOmee mpencraBieHne o0 W3ydaeMoM (HE 3allOMHHATh, a TMOHATH OOIIUN CMBICI
MPOYUTAHHOTO). 3aTe€M MPOYUTATh BTOPUYHO, 0OJIee MEJIEHHO, YTOOBI B XO/I€ YTEHUS MOHAThH U
3aIIOMHUTH CMBICI K&KI0U (hpa3bl, KaKI0T0 MOJI0KEHHS U BOIIPOCA B IIEJIOM.

UrteHue NPUHOCUT TOJB3Yy U CTAHOBHUTCS NPOJYKTHUBHBIM, KOTJa COMPOBOXKAACTCS
3aMUCAMU. DTO MOXKET OBITh COCTABJIEHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIUCKH,
KOHCIIEKTUPOBaHUE | Jp. BeIOOp BUAA 3amucy 3aBUCUT OT XapaKTepa M3ydyaeMoro Marepuania u
nenei pabotel ¢ HUM. Eciam conepikaHue marepualia HECJIOKHOE, JIETKO YCBaHBaeMOE€, MOXKHO
OTPAaHUYUTHCS COCTABIICHHEM IIaHa. Eciau Marepuan cofepUT HOBYIO U TPYAHO YCBaMBaEMYIO
nHpopMaIuio, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.



Pe3ynbTaThl KOHCIEKTUPOBAHUS MOTYT OBITh IIPECTABICHBI B pa3IMYHBIX (hopMax:

- Ilaan — 9T0 cXema MPOYUTAHHOTO MaTepHaia, KpaTkui (MIu MOAPOOHBIN) TIEpeUeHb
BOMPOCOB, OTPAKAIONIMX CTPYKTYpy M  IOCIEAOBAaTEIbHOCTh MaTepuana. [loapoOHO
COCTABJICHHBIN ILIAH BIIOJHE 3aMEHSIET KOHCIIEKT.

- KoHcmeKT - 53TO CHCTEMaTU3MpPOBAaHHOE, JIOTUYHOE U3JI0KEHUE Marepuaia
MCTOYHHUKA. Paznnyarorcs 4eTbIpe TUIIa KOHCIIEKTOB.
- Il1aH-KOHCIEKT — 3TO pa3BEepPHYTHIM [ETAaIU3UPOBAHHBIN IIJIaH, B KOTOPOM

JIOCTaTOYHO TMOAPOOHBIC 3aMHUCH MPUBOIATCS MO TEM IMYHKTaM IUIaHA, KOTOPBIE HYXIAIOTCS B
MOSICHEHUU.

- TekcTyaJbHBII KOHCIEKT — 3TO BOCIPOU3BEICHUE HAN0O0JIee BAXKHBIX TIOJIOKEHUHN U
($haKTOB HCTOYHUKA.

- CB00OIHBIH KOHCHNEKT — 3TO YETKO U KPaTrko cHOpMYIMPOBAHHBIC (M3JI0KEHHBIE)
OCHOBHBIC TIOJIOKEHHSI B pe3yjbTarTe TIIIyOOKOTrO0 OCMBICIMBAHUS Marepuana. B Hem moryt
MPUCYTCTBOBATh BBIMMCKH, LIUTAThl, TE3UCHI; YacTb MaTepuajga MOXET OBbITh MpeJCcTaBiIeHa
MJIAHOM.

- TemaTuyeckuil KOHCHEKT — COCTABIISIETCS HA OCHOBE M3y4YEHUS pAJa UCTOYHUKOB U
naeT 6oJee WM MEHEEe HCUEPIBIBAIONINN OTBET MO0 KaKOW-TO cxeMe (BOIpocy).

B nmpouecce wu3ydyeHuss marepuana HMCTOYHHMKA, COCTaBICHMSI KOHCIIEKTa HY)KHO
00s3aTeNbHO MPUMEHSATH Pa3InYHbIE BbIACIEHUS, [T0A3aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYPY
KOHCIIEKTa. DTO JIeJaeT KOHCIEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM AJIsi Pa0OTHI.

[ToaroroBka K MpakTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IIepBblii 3Tan — OpraHU3alMOHHBIN;

Bropoii atarm - 3akperienne u yriay0jaeHne TCOPeTUUECKUX 3HAHH.

Ha mnepBoM »sTame CTyAEGHT IUIaHHPYET CBOIO CaMOCTOSITEIbHYIO paboTy, KOTopas
BKJIIOYAET:

- ySCHEHHE 33/I1aHUs Ha CAMOCTOATENbHYIO paboTy;

- 1moadop peKOMEHJOBAaHHOU JIUTEPATYPHI;

- COCTaBJeHME IIJaHa paboThl, B KOTOPOM ONPEICHSIOTCS OCHOBHBIE ITYHKTBI
MPEACTOSAEN MOTOTOBKH.

CocrapieHue 11aHa JUCIUIUIMHUPYET U MOBBIMIAET OPTaHU30BAaHHOCTH B paboTe.

BTopoii sTan BKIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHI0. HaunHath
HA/0 C U3y4YeHHUs DPEKOMEHJOBaHHOHM nuTepaTypbl. HeoOXonmMo MOMHHTH, YTO Ha JIEKIHH
OOBIYHO paccMaTpUBAETCSl HE BECh MaTepuall, a TOJBKO ero yactb. OcTalbHas €ro 4acrtb
BOCTIOJIHSETCSI B IMPOLIECCE CaMOCTOSTENbHOM paboThl. B cBsizu ¢ o3tuM pabota ¢
PEKOMEHZOBaHHON JHUTepaTypoil obOs3aTenbHa. Ocoboe BHUMaHHE INPU ATOM HEOOXOAUMO
o0paTUTh Ha COoEepKaHHE OCHOBHBIX TOJIOKEHUH U BBIBOJOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
YSICHEHHE NPAKTHUECKOIO MPWIOKEHHUSI pPAcCMaTpUBAEMbIX TEOPETHUUECKUX BOIPOCOB. B
mpouecce 3TOW paboThl CTYIEHT [OJDKEH CTPEMHUTHCS MOHSITh W 3allOMHUTH OCHOBHBIE
MOJIOKEHUS PAcCCMATPUBAEMOT0 MaTepuaa, IpUMephl, OSCHSIOIINE ero, a TAKXKe pa3odparbes B
WUTIOCTPAaTUBHOM MaTepuase.

3akaH4YMBaTh IOJATOTOBKY CIIEIYET COCTaBJIIEHHEM IIaHa (KOHCIEKTa) MO0 H3y4yaeMoMYy
MaTepuaiy (Bompocy). OTO MO3BOJISET COCTABUTh KOHIEHTPUPOBAHHOE, CKATOE MPECTABICHUE
110 U3y4aeMbIM BOIIPOCAM.

B mpoliecce moAroTOBKY K 3aHATHIM PEKOMEHAYETCS B3aUMHOE OOCYXKIEeHHe MaTepHara,
BO BPEMsI KOTOPOTO 3aKPEIUISIOTCS 3HAHMS, a TaKKe MPUOOPETaeTCss MPaKTHKa B U3JI0KEHUU U
pa3bsACHEHUH MOJYYCHHBIX 3HAHU, pa3BUBAETCS PEUb.

[Ipu HEeoOXxonuMoOCTH cieayeT obpalaThes 3a KOHCYJIbTalMel K npenogasareno. Uas Ha
KOHCYJIbTAINI0, HEOOXO0AMMO XOPOLIO TPOAYMaTh BOMPOCHI, KOTOPbIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona ooyuarwouwuxca ¢ OB3 u unsanuoos
N0 0CB0EHUIO OUCUUNTIUHDL



OGyLIaIOH_II/IGC}I U3 YucCjia HUHBAJIMAOB U JIAL C OI'paHUYCHHBIMU BO3MOXHOCTAMU
3I0POBbSl HMEIOT BO3MOXXHOCTh HW3y4aTh JUCHUIUIMHY 10 WHAMBUAYAIbHOMY IUIaHY,
COTJIACOBAaHHOMY C TPEIO/IaBaTeIeM U JIEKaHATOM.

OcBoeHME OUCHUIUIMHBI MHBAIWJAMHU M JIMLIAMH C OTPAaHUYEHHBIMH BO3MOXHOCTSMU
3JI0POBbsSI OCYIIECTBIISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEelUaTbHOTO
Ha3HAYCHMUSI.

HpI/I OCBOCHHH JUCHUIINIMHBI UHBAJIMJAMHU U JIMIAMU C OrPaHUYCHHBIMU BO3MOKHOCTAMUA
3M0pPOBbSl 10 HWHIUBUAYAIBHOMY IUIaHY MPEAINOJIaratoTCcs: HW3Y4YeHHE AUCHUIUIMHBL C
HUCIIOJIB30BAHUEM I/IHq)OpMaI_[I/IOHHBIX CpCACTB; HUHAWBUAYAJIbHBIC KOHCYJIbTallun C
npenojaaBaresieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HM3YyYeHHE Marepuaia),
HHAUBUAYAJIbHAA CaMOCTOATCIIbHAA pa60Ta.

B mpouecce o0ydeHus cTyAeHTaM M3 4YMCIa WHBAJIUAOB U JIMI[ C OTPaHUYEHHBIMH
BO3MOXHOCTSIMH 37I0pOBbsi HMH(pOpManus MpenocTaBisercs B (QopMax, aJalTHPOBAHHBIX K
OTPaHUYEHUSM UX 3/I0POBbS U BOCTIPUATHS HHPOPMALIIH:
na auy ¢ napywenusamu 3peHus:

— B IIeYaTHOM popMe YBETUICHHBIM MIPUPTOM,

— B (hopMe 31IEKTPOHHOTO TOKYMEHTa (C BO3MOKHOCTBIO YBEITMUEHUS mpudra).
B cnydae HeoOxoaumMocTi nHGOpMAIIUS MOXKET OBITh Mpe/cTaBIeHa B hopme ayauodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIeyaTHOM ¢opme,

— B popMe IEKTPOHHOTO TIOKYMEHTA.
s nuy ¢ HapyweHusAMU ONOPHO-08UAMENbHO20 annapama.:

— B I1e4aTHoM (opme,

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TIepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYNBTAllMM C IIpernojaBaTesieM MPOBOJATCS IO OTIACIbHOMY
pacCIHUCaHMIO, YTBEPKICHHOMY 3aBEIyIOIIUM Kadenpoil (B COOTBETCTBUU C WHAWBHYaTbHBIM
rpaguKoM 3aHATHI 00yJaroIIerocs).

NunuBuayanpHas caMOCTOsTENbHAsT paboTa 00yJarOIIMXCsl IPOBOAUTCS B COOTBETCTBHH
¢ paboyeil mporpaMMoOi TUCIUTIIIMHBI M HHAUBUAYaTbHBIM IpadKOM 3aHSTHM.

Texkymmii KOHTPOJIb TO JUCIHMIIMHE OCYHIECTBISCTCS B COOTBETCTBUU C (DOHIOM
OLICHOYHBIX CPEJICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAaHUYEHUSM 3/10pPOBbS M BOCIIPUSTHUS
uHpOopMaLU 00yJarOIUXCS.
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Pezynomamul 00yueHun no oucyuniumne

Kox u HanmenoBanue
KOMIIETEHIIU

Nupukatopel JOCTUXEHUS
KOMIIETEHITHH

PesynbraTsl 00y4yeHus

YK-4

CniocoOeH OCyIIeCTBIATh
JIeNTOBYIO0 KOMMYHHKAITHIO
B YCTHOM U MMCbMEHHOMN
dopmax Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu u
WHOCTPaHHOM(BIX)
SI3BIKE(aX)

YK-4.1.

JleMoHCTpUpYET YMEHHE
BECTH OOMEH JIeTIOBO
nH(popManuel B yCTHON 1
NUCHMEHHON (hopMax Ha
rOCy/IapCTBEHHOM SI3bIKE

3Haer:

HOPMBI U METOJIbl OOMEHA JIeJI0BOM
uHopManuei B yCTHOM 1
MMCbMEHHOM (popMax Ha
TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu
YmMmeer:

HaxO0JIUTh, BOCIIPUHUMATH U
UCIIOJIb30BaTh MHPOPMAITUIO HA
TOCYJaPCTBEHHOM SI3BIKE,
MOJTyYEHHYIO U3 TICUYaTHBIX U
AJICKTPOHHBIX UCTOUYHUKOB JIJISI
pelIeHHs CTaHAAPTHBIX
KOMMYHUKATUBHBIX 3a71a4;
UCIIOJIb30BATh PA3INYHBIC (DOPMBI,
BHJIbl YCTHOM Y MUCbMEHHOM
KOMMYHHKAITIH

Baaneer:

TEXHOJIOTHSMH IMOCTPOCHUS
JIeJI0OBOM KOMMYHHUKAITUW Ha
rOCYJapCTBEHHOM SI3bIKE

OIIK-5

CriocobeH y4uThIBaTh B
npodecCHOHATbHON
NesITeIbHOCTH TEHICHINN
pa3BUTHSA
MeIMaKOMMYHHKAIIHOHHBIX
CHCTEM PETHOHa, CTPaHBI U
MHpa, UCXOJIS U3
HOJTUTHYECKHUX U
HKOHOMHUYECKUX
MEXaHN3MOB UX
(GyHKIIMOHUPOBAHUS,
HPABOBBIX M ATHYECKUX
HOPM pEryJIupOBaHUS

OIIK-5.2.

Ocy1ecTBisieT cBoU
npodecCuoHATbHBIC
neiictBus B cepe
pEeKJIaMBbl U CBSI3€H C
OOIIECTBEHHOCTBIO C
YY4E€TOM CIIeHU(PUKH
KOMMYHHKAITHOHHBIX
MPOLIECCOB U MEXaHU3MOB
(GyHKIIMOHUPOBAHUS
KOHKPETHOU
MEIMaKOMMYHHUKALTUOHHON
CUCTEMBbI

3Haer:

crenu(PUKy KOMMYHUKAIIMOHHBIX
IPOIIECCOB U MEXaHU3MOB
(YHKIIMOHUPOBAHUS KOHKPETHOMN
MeINaKOMMYHHUKAIITHOHHON CHCTEMBI
Ymeer:

OCYIIECTBIISITH CBOU
npodeccuoHaNbHbIC TEHCTBUS B
chepe pexamsbl U CBSI3EH ¢
0O0IIECTBEHHOCTHIO C yYETOM
cnenu(GuKr KOMMYHHKAIIHOHHBIX
IPOIIECCOB U MEXaHU3MOB
(GYHKIIMOHUPOBAHUST KOHKPETHOMN
MEIMaKOMMYHHUKAIIHOHHON CHCTEMBI
Baaneer:

HaBBIKOM OCYIIECTBIICHHS CBOUX
poeCCUOHAIBHBIX JICHCTBUH B
cdepe pexIambl U CBSI3EH ¢
00IIIeCTBEHHOCTHIO C YIETOM
crenu(GUKr KOMMYHHKAIIHOHHBIX
IPOIIECCOB U MEXaHU3MOB
(YHKLIIMOHUPOBAHUS KOHKPETHOMN
MeIMaKOMMYHHUKAIIHOHHON CHCTEMBI

Hlokazamenu ouenueanusn pesyjiomamaoe 06yueuuﬂ

Ixana oreHuBaHusd




HEYOBJIETBOPUTEIIBHO

YAOBJICTBOPHUTCIBHO

XOpOLIO

OTJIMYHO

He 3naer:

HOPMBI I METOJIbI OOMEHA
JieTIoBO MH(pOpMaIei B
YCTHOU ¥ MUCbMEHHON
¢dopmax Ha
TOCyJIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuu
He ymeer:

HaXOAWTh, BOCHIPUHAMATh
Y HCTIOJIb30BATh
“HPOPMAIHIO Ha
TOCYAapCTBEHHOM,
MOYYCHHYIO U3 IT€YaTHBIX
Y 3JIEKTPOHHBIX
HCTOYHUKOB JUISl PELICHUS
CTaHIAPTHBIX
KOMMYHHKaTHBHBIX 3a/1a4;
HCIIOJIB30BaTh Pa3udHbIe
(hopMBI, BUIIBI YCTHOW U
MUCbMEHHOU
KOMMYHHUKaINU

He Baageer:
TEXHOJIOTHSIMU
MIOCTPOCHHUS ICJIOBOI
KOMMYHHUKAIIUU Ha
TOCyJTapCTBEHHOM SI3BIKE

B ueJsiom 3Haer:

HOPMBI I METOJIbI OOMEHA
JIeTIoBO MH(pOpMaIyei B
YCTHOU ¥ MUCbMEHHON
¢dopmax Ha
TOCYAAPCTBEHHOM SI3BIKE
Poccuiickoit ®enepannu,
HO JIOMTYCKAaeT rpyObIe
OIINOKH

B uesiom ymeer:
HaXOJIUTh, BOCTIPHHUMATH
Y HCITONB30BAaTh
WHPOPMALIHIO Ha
TOCyTapCTBCHHOM,
MOJIYYEHHYIO U3 TIeUaTHBIX
Y DJIEKTPOHHBIX
WMCTOYHUKOB JJISl PEIICHUS
CTaHAAPTHBIX
KOMMYHHKATHBHBIX 33134,
WCIOJIB30BaTh PA3INIHbIE
(hopMBIL, BUZIBI YCTHOW U
MHUCbMEHHOM
KOMMYHHKAIIHA, HO 9aCTO
UCTIBITHIBACT 3aTPYIHCHUSL
B neJsiom BJ1ajgeer:
TEXHOJIOTHUSIMU
MIOCTPOEHHUS IETTOBOM
KOMMYHHKAIMH Ha
TOCYAApCTBEHHOM SI3BIKE,
HO YaCTO UCTIBITHIBACT

3Haer:

HOPMBI I METOJIbI OOMEHA
JIeTIoBO MH(pOpMaIei B
YCTHOU ¥ MUCbMEHHON
¢dopmax Ha
TOCyJIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuy,
HO MHOT'JIa IOMyCKaeT
OIINOKH

Ymeert:

HaXOJIUTh, BOCTIPHHUMATH
Y HCIIONB30BAaTh
UHPOPMALIHIO Ha
TOCyIapCTBCHHOM,
MOJY4EeHHYIO U3 MeYaTHBIX
U 2JIEKTPOHHBIX
HCTOYHHUKOB JUIS PEIICHUS
CTaHIAPTHBIX
KOMMYHHKATHBHBIX 33124,
HCIIOJIB30BaTh Pa3IuYHbIC
(hopMBIL, BUZIBI YCTHOW U
MUCbMEHHOM
KOMMYHHUKAIIAH, HO
WHOT]IA VCITBITHIBACT
3aTpyIHCHUS

Baapeer:

TEXHOJIOTHSIMH
MOCTPOEHHUS JIEJIOBO
KOMMYHHUKAIIMA Ha
TrOCyJapCTBEHHOM SI3BIKE,

3naer:

HOPMBI I METOIbI
oOMeHa J1eJI0BOoi
uHpopmanuei B ycTHOU
U MMUCBMEHHOM hopMax
Ha TOCYJJapCTBEHHOM
s13pIKe Poccuiickoit
®Denepanuu

Ymeer:

HaXOIUTh,
BOCTIPHHUAMATH U
HCIIOJIB30BaTh
WHPOPMALIHIO Ha
TOCyTapCTBECHHOM,
MOJIYYEHHYIO U3
[IEYaTHLIX U
3JIEKTPOHHBIX
HCTOYHHMKOB JIJIs
pElIeHus] CTaHAAPTHBIX
KOMMYHHKATHBHBIX
3a/1a4; UCII0JIb30BaTh
pasmugaHbie POpPMEL,
BUJIbl YCTHOH U
MMCEMEHHOK
KOMMYHHKAIHA
Baaneer:
TEXHOJIOTUSIMHU
MMOCTPOEHHUS IeTTOBOM
KOMMYHHKAITUU HA
TOCYIApCTBEHHOM SI3BIKE

3aTPYyAHECHUS HO UHOT'JIA HCIBITHIBACT
3aTpyIHEHUs

He 3naer: B nesom 3Haer: 3Haer: 3Haer:
crierupuKy crienupuKy CrienupuKy crierupuKy
KOMMYHHUKAIMOHHBIX KOMMYHHUKAIMOHHBIX KOMMYHHUKAIMOHHBIX KOMMYHHUKAIMOHHBIX
MPOLIECCOB U MEXaHM3MOB | MPOIIECCOB M MEXaHU3MOB | MPOIECCOB M MEXAaHU3MOB | IMPOLIECCOB U MEXaHU3MOB
(hYHKIMOHUPOBAHUS (hyHKIMOHUPOBAHUS (hYHKIMOHUPOBAHUS (HOYHKITHOHHPOBAHUS
KOHKPETHOU KOHKPETHOU KOHKPETHOU KOHKPETHOU

MeIMaKOMMYHHKAIIMOHHOM
CUCTEMBI

He ymeer:

OCYILIECTBIISATH CBOU
npoQeCCUuOHANBHEIC
JIEUCTBUS B chepe PeKITaMbl
U CBsI3eH ¢
0O0IIIeCTBEHHOCTHIO C
y9eToM crenu(puKn
KOMMYHHUKAIIHOHHBIX
MIPOIIECCOB U MEXaHU3MOB
(YHKIIMOHUPOBAHUS
KOHKPETHOU
MeIMaKOMMYHHUKAIIMOHHOM
CHUCTCMbI

He Baaneer:

HABBIKOM OCYIIICCTBJICHUS
CBOMX MPO(EeCCHOHATBHBIX
JercTBHi B chepe
peKJIaMbl U CBA3EH C
0O0IIeCTBEHHOCTHIO C
Y9eTOM Crenu(puKu
KOMMYHHUKAIIHOHHBIX

MeIMaKOMMYHHKAIIMOHHOM
CUCTEMBI, HO JIOIYCKAaeT
rpyOble omrOKu

B nesiom ymeer:
OCYILIECTBIISATH CBOU
npodeccnoHaTbHbIC
JIEUCTBUS B chepe PeKITaMbl
U CBsI3eH ¢
0O0IIIeCTBEHHOCTHIO C
y4eToM crenu(puKn
KOMMYHHUKAIIHOHHBIX
MPOIIECCOB U MEXaHU3MOB
(YHKIIMOHUPOBAHUS
KOHKPETHOU
MeIMaKOMMYHHKAIIMOHHOM
CUCTEMBI, HO YacTO
HCHBITBIBACT 3aTPYAHCHUA
B nesioMm Bageer:
HaBBIKOM OCYIIIECTBICHUS
CBOHX
npodeccrnoHaTbHBIX
JehcTBHi B chepe
pEeKJIaMbl U CBSA3EH C

MeIMaKOMMYHHKAIIMOHHOM
CUCTEMBI, HO HHOTa
JIOMTYCKAET OIIUOKU
Ywmeer:

OCYILIECTBIISATH CBOU
npogeccroHaNbHEIC
JeicTBUSA B chepe pexiaMbl
Y CBSI3eH C
0O0IIECTBEHHOCTEIO C
Y4eTOM Ccrenu(puKu
KOMMYHHUKAITHOHHBIX
MPOIIECCOB U MEXaHU3MOB
(YHKIMOHUPOBAHUS
KOHKPETHOH
MeI[HaKOMMyHHKaL[HOHHOfI
CHCTCMBbI, HO HHOT'1a
HCHIBITBIBACT 3aTPYAHCHUA
Baaneer:

HaBBIKOM OCYIIIECTBICHHUS
CBOMX MPO(HEeCCHOHATBHBIX
JercTBHi B chepe
peKJIaMbl U CBA3EH C
0O0IIeCTBEHHOCTHIO C

Me/IMaKOMMYHHKAIIMOHHO
i cucTeMbl

Ymeer:

OCYILIECTBIISATH CBOU
npogeCcCUuOHaNbHBIC
JIEUCTBUS B cepe
peKJIaMbl U CBA3EH C
0O0IIeCTBEHHOCTHIO C
Y9eTOM crenu(puKu
KOMMYHHUKAITHOHHBIX
MPOIIECCOB U MEXaHU3MOB
(YHKIIMOHUPOBAHUS
KOHKpPETHOMI
MeIMaKOMMYHHKAIIMOHHO
i cucTeMbl

Baaneer:

HABBIKOM
OCYIIIECTBIICHHS CBOMX
npodeccrnoHaIbHBIX
NeicTBUi B chepe
pEKIIaMBbl U CBSI3EH C
0O0IIeCTBEHHOCTHIO C
Y4ETOM CTIenU()UKH




MPOLIECCOB U MEXaHHU3MOB
(OYHKITMOHHPOBAHUS
KOHKPETHOU
MeIMaKOMMYHHKAIIMOHHO
i cucTeMbl

00IIECTBEHHOCTHIO C
Y4eTOM CTIenu()HKH
KOMMYHHUKAIIHOHHBIX
MPOIIECCOB U MEXaHU3MOB
(YHKIIMOHUPOBAHUS
KOHKpPETHOH
MeIMaKOMMYHHKAIIMOHHO
W CUCTEMBI, HO YacTO
WCTIBITBIBACT 3aTPYAHCHUS

Y4eTOM CTienu()UKH
KOMMYHHUKAIIHOHHBIX
MPOIIECCOB U MEXaHU3MOB
(YHKIIMOHMPOBaHUS
KOHKpPETHOM
MeIMaKOMMYHHUKAIIHOHHO
1 cucTeMbl, HO MHOT/IA
UCIIBITBIBAET 3aTPYAHCHHS

KOMMYHHUKAIMOHHBIX
MPOLIECCOB U
MEXaHN3MOB
(YHKIIMOHMPOBAaHUS
KOHKpPETHOM
MeIMaKOMMYHHUKAIlUOHH
0i1 CUCTEMBI

Ouyenounvie cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1. B cTpykTypy 00LIeHHS BXOJAT CIEIYIOLIHE CTOPOHBI:

1) KOMMyHUKaTHUBHAS,
2) UHTEepaKTUBHAS,

3) meprienTUBHAS;

4) TUpeKTUBHAS,

5) KOTHUTUBHASI.

2. OCHOBHBIMHU (PYHKLHUSMHU OOIIECHUS SABIISIOTCS:

1) cBs3ytomas;

2) dpopmupyromasi;

3) moATBEpIKIAIOIIAS,
4) sMOIMOHAIbHAS;

5) BHYTPWJIMYHOCTHAS;
6) yoexxmarommas.

3. CtpemiieHne TOOUTHCS YAOBICTBOPEHUSI CBOUX MHTEPECOB B YIIEPO IPYroMy — 3TO:

1) corpynHuuecTBO;
2) npucnocoOeHue;
3) YKJIOHEHHE;

4) KOHKYPCHIIHS;

5) KOMITpOMHUCC.

4. CtpemieHue 10OUTHCS HanOoJIee MPUEMIIEMBIX pelIeHu U1t 00euX CTOPOH — 3TO:

1) corpynHuuecTBo;
2) mpucnocoOeHue;
3) yKJIOHEHHUE;

4) KOHKYPCHIIHS;

5) KOMITpOMHUCC.

5. Manunynsuus — 3T0:

1) cioco6 HessBHOTO BO3JICMCTBUS Ha JPYroro 4eloBeKa,

2) crioco06 yMBIIUIEHHOHN MOMEHBI UCTUHHBIX 11T JT0KHBIMH;

3) crioco6 yMBIIIJIEHHOTO COKPBITHS WIM UCKAKEHUS BaXKHOW MH(POPMALINY;




4) coco0 YKIIOHEHHUS OT BBITIOJHEHUSI BO3JIOKEHHBIX 0053aHHOCTEH.

6. [1lepBoe BrieuaTieHre GopMHUPYETCS HA OCHOBE:
1) akTopa mpeBOCX0/ICTBA;

2) daxTopa MpHUBIEKATETFHOCTH;

3) gaxTopa OTHOIIEHUS K HAOJIIOJATEIIIO;

4) ¢akTopa KOH(HOPMHOCTH.

7. ATTpakuus — 3T0:

1) HeTIpUATHOE, NITUTEIBHO CYIIECTBYIOIIEE YYBCTBO OHOTO YEJIOBEKA K APYTOMY;

2) coeAMHEHNE, CBSA3h ICUXHUYECKUX MPOIIECCOB APYT C APYTOM;

3) BIeYEHHUE OJTHOTO YEJIOBEKA K JPYTOMY, COMIPOBOKIAIOIICECS TOTOKUTSIIBHBIMUA SMOITUSMU,
4) oIMH U3 3aIIUTHBIX MEXaHU3MOB B IICHXOAHAIIN3E.

8. IlpueMsl aTTpakuu — 3TO:
1) ynbi0ka;

2) Ha3bIBaHUE IO UMCHU;

3) KOMIUTUMEHT;

4) KPUTHUITU3M.

9. AKTHBHOE CITylIIaHHE BKIIIOYAET B ceOsl:
1) BoneBoOil axT;

2) BbICILINE YMCTBEHHBIE MPOLIECCHI;

3) sMnaTuio;

4) peduekcutio;

5) KOH(POPMHOCTE.

10. K mapamerpam MOTHBAIIMOHHOM Cephl YEIOBEKA OTHOCATCS
1) pa3BuTOCTD;

2) TuOKOCTB;

3) cyOIMMHpPOBAHHOCTE;

4) ueneHanpaBIeHHOCTb.

11. KomMmMyHuUKaLus - 3T0:

1) obmeH uaesimu;

2) nuH(pOpMaIMOHHBIN 0OMEH,;

3) TpaHchsAEs HHPOPMAIIMH Yepe3 CPEICTBA TEXHHUECKOU CBSI3H;
4) yrpaBiieH4YeCKOe OOILICHHE;

5) crunucTudeckoe opopmMIIeHHE PEeUH.

12. Kakoe 13 nepeuuciieHHbIX TPeOOBaHUH K KaueCTBY HH(POPMALIUHU HE SBJISIETCS OCHOBHBIM?
1) TOCTOBEpHOCTH;

2) CBOEBPEMEHHOCTb;

3) dopma nomauu uHGOpPMAIUH;

4) aIpecHOCTb;

5) OHSATHOCT.



13.Kak Ha3pIBaeTCs IBYCTOPOHHUM Mporiecc oOMeHa nadopmanmen?
1) KOMMYHHUKAITHS;

2) ob1ieHue;

3) B3aUMO/ICHCTBHE;

4) KOHTAKT;

5) uHTEepaKkuus.

14.YkaxuTte, KaKk Ha3bIBACTCS COCTABIISAIONIAs OOIICHUS, KOTOpasi pacCMaTpPUBAET
MICUXOJIOTHYECKYIO IPUPOY OOILIEHUS C TOUKHU 3PEHHSI XapaKTepa peueBbIX ACHCTBUIA,
BOCTIPUATHSA PeUr coOECeTHUKA, BOCIIPHUATHS TUYHOCTH coOeceTHuKa?

1) obmenne kak popmMa ICUXUIECKON eITeTbHOCTH;

2) obmienue kak hopMa MOBEICHUE;

3) oO1IeHrne KaKk MEeXJTMYHOCTHOE B3aMMO,ICHCTBHCE;

4) o0IICHUE KaK IICUXOJOTHYSCKUE CBOMCTBA IMYHOCTH;

5) obuieHue Kak cpeacTBO (POPMHUPOBAHUS TUYHOCTH.

15. O0wenne — Bceraa ecTh QUAJIOT:
1) ogHOTO YEIOBEKA C APYTHM;

2) HaeHE ¢ cO0OM;

3) yenoBeKa ¢ MaIIMHOM;

4) TEXHUYECKUX YCTPOMCTB;

5) BcE OTBETHI BEPHBHI.

16.Uto siBiisieTcst epLenTUBHON CTOPOHOH 00IeHus?

1) BoctipusiTie ApyT Ipyra mapTHEPAMH 1O OOIICHHIO;

2) B3aMMOBJIUSIHHAE JIPYT Ha JAPyTra YIaCTHUKOB OOIICHHUS;
3) B3aUMOICHCTBUE YYACTHUKOB OOITICHUS;

4) oomeH nHpopmarenn Mexay YIaCTHUKaMH OOIICHHS;
5) BCE OTBETHI BEPHBHI.

17.410 HE OTHOCUTCS K XapaKTEPUCTUKE KOMMYHUKATUBHOW CTOPOHBI OOIIEHUS?

1) yMeHue ycTaHaBIMBaTh IICUXOJIOTMYECKUN KOHTAKT;

2) y4eT 0cCOOCHHOCTE KOMMYHHKATHBHOTO B3aUMOJICHCTBYS,

3) apryMeHTUPOBAHHOCTb, IOTUYHOCTH U aJIEKBATHOCTh CUTYaIlH OOILEHUS;

4) yeTkoe pacnpeneseHrne 00s13aHHOCTEN MEX Iy MTapTHEPAMH;

5) 3 (peKTUBHOCTD UCTIONB30BaHMS BEPOATBLHBIX U HEBEPOATbHBIX CPEACTB OOIICHUSI.

18. MaTepnperaivs 4eI0BEKOM MPUYHH U MOTUBOB TTOBEICHUS JPYTUX JIFOIEH
MEXITMIHOCTHOTO BOCIIPHSITHS —3TO:

1) nepuenuus;

2) aTTpakuus;

3) smmaTus;

4) xay3anabpHas aTpUOYIHS,;

5) anmeprenius.



19.Kaxoit n3 crmoco00B KOMMYHUKAITUN CAMBIH TIACTUYHBIN?
1) xecT;

2) peysb;

3) uzoOpaxeHue;

4) nucHMO;

5) Mmy3bIKa.

20. AxcuanbHasi KOMMYHHUKaIUS -3T0:

1) BoctipusiTie ApyT Ipyra mapTHEPAMH 1O OOIIECHHIO;

2) B3aMMOBJIUSIHHAE JIPYT Ha JAPyTra YIaCTHUKOB OOIICHHUSI;
3) B3aUMOICHCTBUE YYACTHUKOB OOITICHUS;

4) MaccoBasi KOMMYHUKAIIHS;

5) agpecHasi KOMMYHUKALIHS.

21. UadopMarimoHHBIM KpuTepreM 3D PEKTUBHOCTH MEKIMYHOCTHON KOMMYHHUKAITUHU SIBISETCS:
1) noOpoxenaTeaTbHOCTh CTOPOH KOMMYHHUKAITHH;

2) ’eaHue CTOPOH MPOAOIKUTH KOMMYHHUKAIUH;

3) CBOEBPEMEHHOCTD MOTy4YeHUST HH(pOpMaIuu;

4) CONPOBOXK/ICHUE TEKCTA KECTUKYJIISAIINCH;

5) yIOBIIETBOPEHHOCTH MAPTHEPOB MO KOMMYHHKAIUH.

22. Kakas xapaKTepUCTHKa HE OTHOCUTCSI K KOMMYHHUKAIIMH KaK K pecypcy?
1) umMeeT HeMaTepuaIbHYIO IPUPOLY;

2) UMeeT MaTepuaIbHYyIO IPUPOY;

3) HEorpaHUYEHHA IPOCTPAHCTBOM;

4) HEOTUY)KIaeMa;

5) obmagaeT Bo3pacTaromei moJe3HOCThIO.

23. Kakas cBsI3b CYyIIECTBYET MEXKy YUaCTHUKAMU KOMMYHUKAIUN?
1) 00bEKTHO-00BEKTHAS,

2) cyOBEKTHO-00bEKTHAS,

3) 00BEKTHO-CYOBEKTHAS;

4) cyObeKTHO-CyOBEKTHAS;

5) Bce OTBETHI BEPHBHI.

24. Yrto mpencTaBiseT co00i MHTETpaTUBHAS (DYHKITUS JETOBOM KOMMYHUKAITUU?
1) conmanbHBIM MEXaHU3M YIIPABIICHUS,

2) oObeMHEHNE IETOBBIX TAPTHEPOB;

3) caMOBBIpa)KE€HHE, TIEMOHCTPALIUS JIJMYHOCTHOTO TOTEHIINAIIA;

4) nepenaya KOHKPETHBIX CIIOCOOOB JESITEIbHOCTH;

5) pernaMeHTalusl MOBEICHUS U JIEATETbHOCTH.

25. Kakast pyHKIMSI KOMMYHUKAIIUH TTO3BOJISIET PETIIaMEHTHPOBATH MTOBEJICHHUE U IEATEIILHOCTh
YYaCTHUKOB KOMMYHHKAIIHH, KOOPIUHHUPOBATH X COBMECTHBIC IEHCTBUS?

1) nuadopmaninonnas GyHKIUS;

2) conmanbHas QyHKITUS;



3) skcnipeccruBHas QYyHKIIHS;
4) mparmatudeckas QyHKIINS,
5) uaTepnperaruBHas QyHKITHS.

Ornenka GopMHPYETCS CIEAYIONUM 00pa3oM:

- OIICHKA «OTJIIMYHO» - 85-100% MpaBHIBHBIX OTBETOB,;

- oleHKa «xopo1io» - 70-84% npaBUIbHBIX OTBETOB;

- OLIEHKA «yJOBJIETBOPUTEILHOY - 40-69% mpaBUIbHBIX OTBETOB;

— OILICHKA «HEYJIOBJIETBOPUTEIBHO)» - MeHEE 39% MpaBUIIbHBIX OTBETOB.

IIpumep Tem 1 pedepaToB:
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[TonsTHS «OOUICHHE» U KKOMMYHHKAITUS.
OyHKIUHU OOILEHHS.

Bunst u cpenctBa oOieHus.

BepbOanbHbie 1 HeBepOaTbHBIC CHCTEMbI 3HAUCHHI.
CtpykTypa oOmIeHHS.

NudopmarnmonHas ctopoHa oOIIeHuUs.
NHTepakTuBHAs CTOPOHA.

Bunrel B3auMoIelcTBUIA.

TpaHCakTHBIN aHAIU3.

. IlepuientuBHas cTOpoHa OOIIEHUSI.

DeHOMEHBI MEKIIMYHOCTHOTO U MCKTPYIIIOBOT'O BOCIIPUATHA.

. PGHp€3€HTaTI/IBHBIe CUCTCMBI B ITPAKTUKC IICUXOJIOTHUU ACIOBOI'O OGH.[GHI/IH.

O6menue B opranuzanuu. Crennduka oOIeHNs B OpraHu3aIiu.
OcoOeHHOCTH OpTraHHU3aIUH.

BeprukanbpHas ¥ TOpU30HTAIbHAS KOMMYHUKAITHS.

[ToBenenue yenoBeka B OpraHu3aIiy.

THuIbI COTPYIHUKOB.

. Bupgel nenosoro oOueHus.

OcCoOeHHOCTH TIOBEJICHUSI MEHE/DKEPOB B JI€JI0BOM OOILICHUH.

. YOexxaaromnasi KOMMYHHKaITUS.

CormnpoTHuBICHUE YOSKICHUIO.

[Tybnuunas (opaTopckasi) pedb.

Body language.

Brenrnue nposiBieHus SMOIMOHAIBHBIX COCTOSIHUM
Crparerun MaHUIYJISITOPOB.

. ManunynstTuBHble poiu o Dpuky bepny.

. PacniozHaBaHu€e 3ro-COCTOSHUIM.

. Kpurtuka kak oJIuH U3 KOMIOHEHTOB KOHTaKTOJIOTHH.
. Ilcuxosiornyeckue u3IepKKu KpUTHKH.

[Iprembl CHMKEHUSI HETaTUBHOTO BO3/ICHCTBUS 3aMEUYaHUH.
KoMImmuMeHTEI 11 IEJI0BOr0 B3aUMOIEHCTBUSL.

3aKpBITHIE U OTKPHITHIC BOTIPOCHI.

Buibr BopocoB 1s1 MeperoBOpoB U TOPTOB.

. Bompocs! i n3beranus HCKakKeHUW B TOHUMAHUU.



Orenka pedepaToB MPOU3BOAUTCS IO MIKATIE «3aYTEHOY / «HE 3aUTCHO.

IIpomMeskyTOUHASI ATTECTALUS

IIpumepHBbIe BONPOCHI K 32a4eTy € OLEHKOM !
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[ToHsTHE KOMMYHUKAIIUU: BUJBI, () YHKITUH.

OcHOBHBIE MOJIENIH U CTHJIH JIEJIOBOTO OOIIEHUS.

KoMMyHHKaTHBHBIE KaHAJIBI U CPEICTBA J1€JI0BOM KOMMYHHUKAIIHH.

CMBICIIOBOE U YMOLIMOHAIBHO-UYBCTBEHHOE HAIIOJHEHUE J1€JI0BOH KOMMYHHUKAIIUH.
CuMBOJIBI ¥ 3HAYEHUSI B KOMMYHHUKAIMH, IEHOTALUS U KOHHOTALMs, MHTEPIPETalus.
OTUKa YCTHOTO, MUCBMEHHOTO W BHUPTYaIbHOTO [eJIOBOro oOmeHus. Paznuuus wu
0COOEHHOCTH

KommyHukaTiuBHBIE Oapbephl  MPUUUHBI X BO3HUKHOBEHHs. CIIOCOOBI MPEOI0ICHUS
KoMMyHMKaImOHHBIE OaphEPhl PA3IMYHBIX COIMMAIBHBIX U KYIbTYpHBIX rpymnmn. CrnocoOs!
IPEOAOTICHUS

Teneponnas kommyHuKkarus u oomieHue mo Marepuery. OCoOOEHHOCTH.

Cnymaaue. Buasr u cienuduka.

KonrakT. Ycranosnenue u 3¢ ek neproro BrnevatieHus. BiusiHue cTepeoTHIios.
Nmunmx u penyranus. CynHocTs. Otimyns. Ocobennoctu ¢popmuposanus. COOTHECEHHE.
KoMMyHMKaIusl B OpraHu3aiusix 1 MEHEDKMEHT PEMyTaIliu.

WMk B OusHece, TOproBasi MapkKa, JOTOTHII, CIIOTaH, KOPIIOPAaTUBHBINA web-CailT.
Kopnioparusnsiit umumxk. [loctpoenrne nMuka KOMIAHUH.

KopnopaTtusHnas kynbpTypa.

Teopus 1 mpakTHKa MEPEroBOPHOTrO Mpoiiecca.

['eanepuas kommyHukaius OOmieHue ¢ Mmy>kunHaMu. OCOOCHHOCTH.

['eanepuas kommyHukaius OOmieHue ¢ xxeHmuaaMu. OcCoOEHHOCTH.

MeHemKMEeHT penyTauun — «Oenble» U «IYepPHbIE» TEXHOJIOTHH.

MexkynbTypHasi KoOMMyHHUKanus. CyniHOCTb U IPOOIeMBI.

DTHKa KaK HayKa U SBICHUE TyXOBHOU KYIbTYPHI.

Obmenue B npodeccuoHanbHOl chepe, ero PyHKIUN U LENH.

CpenctBa npodeccnoHaIbHOTO OOIICHHUS.

Bepb6anbHbie cpeacTBa mpoeCCHOHATBHOTO OOIICHMS.

HesepbanbpHbIe cpeacTBa MpoPeCcCHOHATBHOTO OOIICHHS.

O6menue B mpodeccronanbHOl chepe Kak KOMMyHUKaIus (0OMeH nHdopmaruei).
[Tpo6iiema uckaxeHus: ”HPOPMAIMH B J1€7I0BOM KOMMYHUKALIUU.

KommyHukaTuBHBIE Oapbepbl OOIIEHHS, CIOCOOBI UX MPEOI0JICHHS.

B3anmononumanue B mpodeccHoHaNbHOM OOIICHWH (MACHTU(UKAIUSA, HMIIATHU,
peduiexcus).

Kpurtuka. @ynkunn. Bugel, [Ipuémsl ncnonb3oBaHus U HEUTpaTU3allUU.

Komnument. @yukuuu. [IpaBuia npuMeHeHU .

[TeprienTUBHBIN acrieKT OOIICHHS B TpodeccHoHanbHOM chepe.

MexkynpTypHas KoMMyHUKanus. HarmonansHble 0COOEHHOCTH.

CniocoOnI BIUSHMS Ha MapTHEPa B OOIIEHHUH.

[Ipobrema TOYHOCTH MEXIIMYHOCTHOTO BOCIIPUSTHSL.

Crunu olmieHus B npodeccuoHansHoOU cdepe.



38. MexKynbTypHbIE KOMMYHHKaUK. HallnoHaapHBIM XapakTep.
39. Crneumduka 1e10Boro oOIMIEHUS C MTHOCTPAHHBIMHU TTApTHEPAMHU
40. Oco0eHHOCTH JIeJTOBOM STUKH HHOCTPAHHBIX IMAPTHEPOB

41. MaHumnynsuu B 0OIEHNH, UX OCHOBHBIE THIIBI.

42. 3ammra oT MaHUMYIAUA. KOHTpMaHUTTY ISITHSL.

43. VmpaBneHdeckas U KOPIOPATUBHAS 3TUKA.

44. Druka 6usHeca B Poccun: mpoOiaeMbl U NEPCHEKTHBHI.

45. CoBpeMeHHas peyeBasi dTHKA.

46. XapakTep B3aWMOOTHOIICHHH PYKOBOJIUTEIS W COTPYAHUKOB C TOYKH 3PEHUS JIEITOBOM

OTHUKH.

Kpurepun onieHKk# nNpu nNpoBeJeHNU MPOMEKYTOUYHOI aTTecTAlNU

4-6ajsIbHAs IKAJIA JAByx- IMoka3aresnu Kpurepun
(3x3aMeH, 3a4eT ¢ 0anJbHast
OLleHKOM) mKaJjga
(3auer)
OTan4HO 1. ITonHOTa IyOOKO€ 3HAaHUE TEOPETHUECKOM
OTBC€TOB Ha 4YaCTHU TCMbI, YMCHUC
BOTIPOCHI U MPOMILTIOCTPUPOBATH U3JI0KEHHOE
BBIITOJIHCHU A npumMepamu, MHOJIHBII OTBET Ha
3aJlaHMS. BOITPOCHI
Xoporo . AprymMeHTupo | rry0boKoe 3HaHHE TEOPETUUYCCKHIX
BaHHOCTH BOITPOCOB, OTBETHI HA BOMPOCHI
BBIBOIOB. npenoaaBaTeiisd, HO JOIMYIICHBI
3a4TEHO . YMeHue HE3HAYMTEJIbHBIC OMNOKH
Y 10BIETBOPUTEIILHO NIEPEBECTH 3HaHHE CTPYKTYPBHI OCHOBHOTO
TEOPETUYECKH | yaeOHO-MPOrpaMMHOI0 MaTepHaa,
€ 3HaHus B OCHOBHBIX I10JIOXKEHUHN TEOPUU IIPU
MPAKTUYCCKY | HAJIMYUU CYIICCTBCHHBIX MPOOEIIOB B
10 IIJIOCKOCTh. ACTAIAX, 3aTPYAHCHUS TIPU
MPAKTHYECKOM NMPUMEHEHHUH TEOPHH,
CYIICCTBCHHBLIC OH_II/I6KI/I IIpH OTBCTax
Ha BOITPOCHI ITPETIO0 1aBaTeIIs
Hey,Z[OBHGTBOpI/ITeHBHO HE CYIICCTBCHHBLIC HpOGGHBI B 3HAHUAX
3a4TEHO OCHOBHBIX TIOJIOXKEHUH TEOPUH, HE

BJIaJICHUE TEPMUHOJIOTHEM,
OCHOBHBIMHM METOJIMKAMH, HE
CIIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICJIH, IPUMEHSITh Ha MPAKTUKE
TEOPETHUYECKHUE TOJIOKEHUSI, OTBEYATh
Ha BOIPOCHI IPENoAaBaTess

PazpaboTunk (un):

BponnukoBa EBrenuss MuxaiinoBHa, K.3.H., JOUEHT KadeApbl MEHEIKMEHTAa W MapKEeTHHTa
AHO BO «MucTuTyT OM3HECA U AU3aiiHaY.

®enopoB Auekcanap BukTopoBHY, cTapmmii IpenoaaBaTeib

mapketuara AHO BO «MHcTHTYT OM3HECa U qu3aifHay.

kaenpsel MEHEIKMEHTa U

®OC pana mpoBeneHUs MPOMEKYTOYHOM aTTecTallMi OJOOpEH Ha 3aceJaHuu  Kadeapbl
MEHEeKMEHTa U MapketuHra (mpotokoi Ne 10 ot 22.06.2023 r.).




