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1. IEJb U 3AJAYA JUCHUITINHBI

He.]'[h: OBJIAACHUC CTYIACHTaMH CHCTEMOH MCTOHOJIOTUYCCKUX HW OpraHru3allMOHHBIX

JIEHCTBUI, HANIPABJICHHBIX HA U3yYEHNE COITUATBHBIX 0OBEKTOB H MPOIIECCOB B KOMMEPITUH.

3agaun:

chopMHpOBATH Y CTYJICHTOB KaK OyAyIIMX IOJb30BaTENEH Pe3yabTaTOB MCCICIOBAHHMA
(3aKa34MKOB) TPEACTABICHUS O MpaBUJIaX M TpHEMax TIPOBEACHHUS HUCCIICAOBAHUMA
KOMMEpPUYECKUX OOBEKTOB, € TEM, 4YTOObl OHM MOIJM JOCTATOYHO KOMIIETEHTHO
OLIGHUBATh KaYE€CTBO MOIy4€HHONH MHPOPMALIUU U TPAMOTHO €€ UCIOJIb30BaTh;

copMHpOBATh y CTYJEHTOB Kak OyIyIIMX HCIIOJIHUTENEH HCCIeOBAHUN HCXOIHYIO
TEOPETUKO-TIPUKIAJHYI0 0a3y JUlsl JajJbHEHIIero pa3BUTHS  MCCIIENOBATENIbCKUX

HaBBIKOB;

- cdopMUpPOBaATh y CTYIEHTOB MPAKTUYECKHE HABBIKU U MMOAXO0/IbI K MPUMEHEHUIO TEXHUK

pOJIax.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCHUILUIMHBI B Y4eOHOM IJIaHe:
Baoxk: brok 1. lucuuniauHb! (MOIYIN).

Yacrtb: YacTs, popMupyemasi yaacCTHUKaMH 00pa30BaTEeIIbHBIX OTHOIIICHUH.
OcBauBaercsi: 5 cemecTp.

3. KOMIIETEHIIMN, ®POPMUAPYEMBIE B PE3VJILTATE OCBOEHMS
TACIATITAHBI

IIK-3 - cnocobGeH y4yacTBOBaTh B pa3pabOTKEe M MPOABMKECHHM TOBApoOB (YCIYT), YIpaBiIATh

OpeHIOM KOMITaHUH

4. PE3YJIBTATBI OCBOEHUS JUCIIMIIJIMHBI OB YYAIOIIIUMCH

Kon n Nuaukaropsl Pe3yabTarsl 00yyeHus
HauMeHOBaHHe AOCTHKCHUSI
KOMIeTeHIHH KOMIEeTCHINH
IK-3 IK-3.1. 3HaeT: HHCTpyMEHTapuil pa3paboTKu Mep MO
CnocoGen VYyactByerT B BHEJPEHHUIO U MTPOJBUKEHHUIO HA PHIHOK

y4acTBOBaTh B
pa3paboTke u
IPOJIBKEHUN
TOBapoB (yCiyr),
YIpaBJIATh OpEHIOM
KOMITaHUHT

paspaboTke Mep 1o
BHEJIPEHUIO U
MMPOABUIKCHUIO HA
PBIHOK
MHHOBAIIMOHHBIX

TOBapoOB (YCyr)

MHHOBAIIMOHHBIX TOBAPOB (yCIIyT)

¥YMmeer: pazpabaTeiBaTh MEPHI 110 BHEAPEHUIO
U IPOABMKEHUIO HAa PHIHOK MHHOBALIMOHHBIX
TOBapoB (yciyr)

Buiaseer: HaBBIKOM pa3padaTbIBaTh MEPHI 10
BHEAPEHUIO U IIPOABUIKEHUIO HA PBIHOK
VMHHOBAIIMOHHBIX TOBAPOB (YCIIyT)




(yeayr)

IK-3.2. 3HaeT: METOJOJIOTHIO Pa3pabOTKH U
PazpabatbiBaet u peanu3anuy KOMIUIEKCA MEPOIIPUSATUN 10
pean3yer KOMIUIEKC IIPUBJICUEHUIO HOBBIX OTpeOUTENEN TOBApOB
MEPOIIPUATHUH 110 (ycmyr)

IIPUBJICYCHUIO HOBBIX YMmeer: pazpabaThiBaTh U PEATN30BbIBATH

noTpeOuTeNei ToBapoOB | KOMIUIEKC MEPOTIPUSATHIA IO IPUBIICUCHUIO

HOBBIX IMOTpeduTENel ToBapoB (yCIIyT)
Buaageer: ciocoOHOCTBIO pa3pabaThIBaTh U
peaT30BbIBATh KOMIUIEKC MEPOTIPUSATHIA TIO
MIPUBJICUCHUIO HOBBIX MOTpeOUTENEH TOBApPOB

(yemyr)

5. OFBEM JUCHUIIVIMHBI U PACITPEJEJIEHUE BU/10B
YYEBHOM PABOTBI IO CEMECTPAM

OO0mast TpyA0eMKOCTh MUCHUIUIMHBI «TEeXHMKU TMpomax» A CTYIEHTOB BceX (opm
oOyuenus, peammzyembix B AHO BO «MHcTuTyT OM3Heca W [W3aifHa» IO HAIPaBICHUIO
noaroroBku 38.03.02 MenemxMeHT cocTaBiiseT: 4 3aueTHbie equHUIbI (144 vaca).

Bun yae6HO# paboThI

Bcero unciio 4yacoB u (MiIM) 3a4ETHBIX ¢IHHHI]
(mo ¢popmam oOyyeHus)

Ounas OuHo-3a04yHas
AyAUTOpPHBIE 3aHATHS 54 36
8 Mom uucine:
Jlexun 18 18
[IpakTuyeckue 3aHATHSL 36 18
JlaGopatopHbie paboThI - -
CamocTosiTe1bHas1 padoTa 90 108
8 MoMm uucine:
yachl Ha BbinosiHeHne KP / KI1 - -
IIpomeskyTOYHAA aTTeCTALMS:

Bun

3a4€T — 5 cemecTp

TpynoemkocTs (dac.)

O0umas Tpy10eMKoOCTh 3.e. /
4yacoB

4 3.e./ 144 yac.

6. CTPYKTYPA U COJAEPKAHUE JUCHUIIJINHbBI

TeMbl TUCHUATLIHHDBI

KosanyectBo yacoB (1o popmam o6yuenus)

Ounasn OuHo-3209Hasi
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TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yuenus)
Ounas OuHo-3204Has
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HPOIAN»
2 | Cucrema MapKETHHIOBbIX 5 4 i 11 2 5 i 13
MCCIICIOBAaHUH B TOPTOBIIE
3 | Texnuka co3ganust 3 4 i 11 3 3 i 13
KOMMYHHKAIIHOHHOTO TTOJIS
4 | ToBap u TOBapHasi MOJUTHKA 2 4 - 11 2 2 - 14
5 | Peanuzanus ToBapa 2 5 - 11 2 2 - 14
6 | ManunynupoBaHue B IpoJaKax 2 5 - 11 2 2 - 13
7 | Moxenu npojax 2 5 - 12 2 2 - 14
8 | TexHHKHU MpoIax 3 5 - 12 3 3 - 14
Wroro (gacos) | 18 36 - 90 18 18 - 108
Dopma KOHTPOJIS: 3auém = 3auém -
Bcero mo qucnuminne: 144/ 4 3.e. 144/ 4 3.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. IIpeomem u codeprcanue oucuyunaunsl « Texnuxu npooasricy

[enu, 3amauu, ctpykrypa Kypca. [IpeaMer u MeTo1 TEXHUK npojax. B3auMocCBsI3b TEXHUK
MPOJAX C APYTUMU JUCLHUIIMHAMU.

Ponp TexHuk mpojax B pabore MeHemkepa. Benyiue cyObeKThl B cUCTEME PHIHOYHBIX
HKOHOMHUYECKUX OTHOILICHHH B COBPEMEHHOM OOIIIECTBE.

[lenu u 3agaunm TexHUK mOpofak. OOBEKThl M OCHOBHBIE MOHATHS TEXHUK MPOJAXK:
noTpeOHOCTH, 3apoC, TOBap, 0OMEH, cllenKa, peHOK. L{uki mpoxax. Buas! mpogax.

VYnpasnenne npogaxkamMud. OCHOBHBIE 3JIEMEHTHI Mpolecca YIPABIEHUS MPOJaKaMU.
Cpena npogax. OCHOBHBIE CYOBEKTBI TPOJAK.

Tema 2. Cucmema mapKkemuHn208bIX UCC1€008AHUIL 8 MOP206TE

[{enn, 0OBEKTHI U METOJIBI MAPKETUHTOBBIX UCCIEOBaHUN. TUTIOBBIC 3a/1a4H, pellaeMbIe B
npoiiecce ucciaeaoBaHuil. TUMONOTHUS MAPKETUHTOBBIX HUccleqoBaHuil. OCHOBHBIE HAINpaBIEHUS
MAapKETHUHIOBbIX HcCCiiefoBaHui. OCHOBHBIE 3Talbl MAPKETUHIOBBIX HCCienoBaHud. OCHOBHBIE
IKONIBI ¥ 0a30BbIe TpeOOBaHMsI, MPEABSBISIEMbIE K MPOILEAype MPOBEACHUS HUCCIICOBAHMIA.
MeToan4yecKue OCHOBEL.

HccnenoBanue ToBapHBIX PHIHKOB. Kimaccu@uKkanmoHHbIE YPOBHU U YPOBHHU JETaTU3alUN
TOBAPHBIX PBIHKOB. M3yueHune TOBapHON CTPYKTYyphl pblHKA. OLIEHKA KOHBIOHKTYPBI pPBIHKA.
Omnpenenenne EMKOCTH pbIHKA. Mozenb pa3BUTHS pblHKA. Metoa 5 cui noprepa.

CermeHTanusi pbiHKa. HeoOxoammoe W J0CTaTOYHBIC YCIOBUS CETMEHTAllMM PBIHKA.
OyHKUMOHAJIBHAS CcXeMa mpolecca cerMeHtauuu. Kpurepuun cermentanuu. Mertossl
cermeHTanuu. llemeBold CerMeHT W CTpaTrerud  ero  BbIOOpa. PeiHOYHAs  HUIIA.
[To3uunonupoBanue ToBapa.

N3yuenne motpebuteneii. bazoBble  mpuHOUNBI  (HOPMUPOBAHHUS  MPABHIHHOTO
MpeJCTaBICHUs] O MoBeAeHUH noTpedutens. [lokymarenn u morpedurenn. OCHOBHBIC TEOPUU
OIleHKH moTpeOHocTe. TumoBas Mozaenb TOBEACHHS KOHeuHOoro moTtpedurtens. [IpaBa
noTpeOuTens.




UccnenoBanue QupMeHHOW CTPYKTYpbl pbhiHKa. KOHKYpEHTHI W KOHKYpPEHTHas cpeja.
B3auMoCBsI3b M@Ky KOHKYPCHTHBIMH CTPYKTypaMH ¥ MapKETHHTOBBIE CTPAaTErHsIMU
npeanpusitus. KonkypentHas 6opr6a u e€ ocHOBHbIE HarpasiieHHs. [IoCTaBIIMKY U U3y4YCHHE
UX BO3MOXHOCTEH. MapKeTHHTOBbIe TpeOOBaHMWS W TIOKA3aTeNH TPEANOYTUTECIHLHOCTH,
BIUSIONIME HA TMPOILECC BHIOOpPa TOCTAaBIIMKOB. MapKETHHTOBbIE TOCpeIHUKH. KaHaibl
pacripeiesieHusi ¥ cObITa.

Tema 3. Texnuka co30anun KOMMYHUKAUUOHHO20 NOJIA

Opranuzanus npoaax Ha pupMme. YIpaBieHUe CHCTEMON IPOIaxK.

[Tonxon co3aanrsa KOMMYHHUKAIIMOHHOTO NoJs. KoMMyHUKamoHHbIE 3P HEKTHI.

Curyanusi mponax. BpiOOp cuTyalnuyi ¢ TIOCTaHOBKH IIeJei, ompeaeneHus (GaxTopoB
BO3JICUCTBUS U MPUMEHEHHS TEXHOJOTHN. DaKTOphl BO3ACHCTBUA: (pallMOHATBHBIN (KOHTEKCT) U
AMOIMOHAIBHEIN (aTMOcdepa).

KonTeker — kak oObeAMHSIONIasE OCHOBAa, HAa KOTOPOW CTPOUTCS B3aMMONOHMMAHHUE WU
B3aUMO/ICHICTBHUE.

ATtmocdepa meperoBopoB CO37aeTCs 3a CYET 0OCTAaHOBKH U AMoIuil. CTpaTerust mpoaax.
KonTteker. Peakiusi, mpuem, croco0, CTUIb.

Metonx SMART B co3ganuu 1enu. BeiOop 1enu corjiacHO ee BIUSHHUIO Ha CIEAYIONIYIO
LETb.

Tema 4. Tosap u mosapnasn noarumuka

ToBap B cucrteMe COBPEMEHHOIO MapKeTHMHra. ToBap MO 3aMbICIy, TOBap B PEalbHOM
UCTIOJIHEHUH, TOBAap C TMOJAKpeIuieHneM. ToBapbl MOTPEOUTEIHCKOTO M IMPOU3BOACTBEHHOTO
Ha3HaveHMs. JKU3HEHHBIM IUKJI TOBapa, OCHOBHBIC (a3bl. TOBApHBIN 3HAK W €0 CYIIHOCTD.
DupMEHHBIN CTWIb. YIIaKOBKa TOBapa.

ToBaprass mnonuThka. 3agaud W Tpouenypbl (HOPMHUPOBAHHS TOBAPHOW TMOJUTHUKH
npeanpuAaTvs. ToBapHBIM acCOPTHUMEHT M TOBapHas HOMEHKIarypa. PopMHpOBaHHE H
YIPABJIECHUE ACCOPTUMEHTOM. TEXHOJOrMs IUIAHMPOBAHUSI ACCOPTUMEHTA. ACCOPTHMEHTHAs
koHUenus. OCHOBHBIE XapaKTEPUCTUKU TOBAPHONW HOMEHKIIATYPHI.

HoBele TOBapbl B ppIHOYHOW cTpaTeruu. OCHOBHBIE MOJXOJIbI, ONMPEACISIONINE MTOHIATHE
«HOBBIM TOBap». YpPOBHUM HOBHU3HBL. HOBBI TOBap, HOBOE W3JEIUE, HOBBIA IIPEAMET
notpebnenusi. Konuenuus HoBoro ToBapa. OCHOBHBIE CTaJWHM BHEIPEHHS] Ha PBHIHOK HOBBIX
toBapoB. HoBbie ToBapel M (akrop BpemeHH. Poib ciykObl MapKeTHHra MpEeNNpUsiTUs B
MIPOLIECCE CO3/IaHUsI M peanu3ali HOBOrO TOBapa.

KayectBO M KOHKYpEHTOCIOCOOHOCTH TOBAapOB, MX MECTO B CTPAaTErMU MapKETHHTa.
[TpoGiieMbl monJEpKaHUS KadyecTBa M KOHKYPEHTOCIIOCOOHOCTH B PBIHOYHBIX YCIOBHSIX.
OCHOBHBIE TaIlbl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

O6mas cxema pa3padoTku ToBapoB. OCHOBHBIC ATAlbl pa3padOTKH TOBapa-HOBUHKH.

CepBuc B ToBapHOli noauTuke. OCHOBHbIE NMPUHIMIBI U 3a/1a4l, KOTOPbIE MOJIO)KEHBI B
OCHOBY COBPEMEHHOTrO cepBuca. OCHOBHBIE BapHaHThl OPraHU3alMU CUCTEMBI CEPBHCA.

Tema 5. Peanuzayua mosapa

Kananer pacrmpeneneHusi TOBapOB U KX OCHOBHbIE (YHKIMHU. YPOBHH KaHAJIOB
pacnpenenenusa. BepTukanbHble, TOPU3OHTAJIbHBIE W MHOTOKaHAJIbHbIE MapKETHHTOBbIE
CUCTEMBbI. 3aBHCHUMBIC U HE3aBUCHUMBIC TOCpeIHUYECKHEe opraHuzauuu. [Ipomemypa BbIOOpa
KaHaja pacnpenenenus. Toaponsuxkenue [Iponecc qBukKeHHsI TOBApOB.

OnroBas ToproBist. CoLMATbHO-?KOHOMHYECKAsi CYUIHOCTb ONTOBOM  TOPTOBIIU.
Opranun3zanuonnbie Gopmbl. PO3HUYHAS TOPTOBIISI B pRIHOYHOM dKOHOMUKE. COCTaB U CTPYKTypa
TOBapoOOOpOTa PO3HUYHON TOProBiH. MapKETHHIOBBIC DPEIICHUS ONTOBHUKA W PO3HUYHOTO
TOPIOBIIA.

KomMmepueckne ¢opmbl u MeToApl peanuszanuu ToBapoB. [Ipsmas ¢dopma onToBoit
peanuzanuu ToBapoB. KoMmmepueckass ¢opMa KOCBEHHOW pealM3aliid TOBapoB. JIM3WHT Kak



dopma peanuszanyu (cObITa) TOBApOB.
[Ipsamoii mapkeTuHr. JInunble npoaaxu. Toproseii nepcoHal.

Tema 6. Manunynupoeanue 6 npooasicax

ManunynupoBanue u ero Bujbsl. CUTyalusi OMIOHEHTA IO MEPEeroBopaM U BepOanbHas
peakius Ha MAaHUIIYJIHpPOBaHME: OTKa3, CoIJlacMe, HamaJeHWe, HEBHHMAaHHE CO CTOPOHBI
MapTHEPOB.

PackonupoBanue. BeiOop onTUMaNbHBIX PEAKIIUNA U CKOPOCTh UX TPUMEHEHUS.

CkoruieHre peakiuii B onpeneneHHbIX 30HaX. Croco0 meperoBOpoB U OMpPENEICHHE €ro
MPU3HAKOB [0 PEaKIUsIM YydacTHUKOB. CBS3b peakuuid M crocoOoB ¢ MOHsATHEM « TexHuka
neperoBopoBy. CUTyaly BO3PAKCHHIA.

PackonupoBanue-BeIOOp BepOATbHON Peakuy U IpUeMa.

Peakiun u Ilpuembl Kak JEMOHCTPATOpPHI CTHIS MeperoBopoB. COOTBETCTBUE CTHIIS
KOHKPETHBIM OM3HEC-CUTYAIIHSIM.

KomMrineke periaaMeHToB U MpaBuil, B paMKaX KOTOPBIX MPOXOAUT MEPETOBOPHBINA MpoIiece,
o0ecreurBaOIIUN 3aIUTy OT MAaHUITYJTUPOBAHUS.

Tema 7. Mooenu npooasic

[lonatne wu ponb Momenu npojax. OCHOBHbIE 3JeMeHThl Mozaenu. CrnocoOsl
MOJEIINPOBAHUS.

Mogens «IIpsiMble pogaxm».

[Tponaku Ha MHTEpHET-TIATPOpMax.

Mogenbp npojax Ha BbICTaBKE W sipMapke. Ha3zHaueHue sipMapku Ha TOBApPHOM pBIHKE.
Opranu3zanus NpoBeAeHUs IpMapoK. BbICTaBKM Ha TOBAPHOM pBIHKE.

Mogens peanuzanuu Y TII.

Cuctema SPIN u ee mpumenenue. OCHOBHBIE AyieMeHTHI mporiecca. OCHOBHBIE (HaKTOPHI
3¢ (HeKTUBHONH KOMMYHUKAIIHH.

MepueHali3uHT B TOPrOBOM MapKETHHTE.

Mopnens «OnpocHuk», U ee npuMeHeHue. OCHOBHBIE 3J€MEHTHI Ipouecca. OCHOBHBIE
bakTopsl 3PPEKTUBHON KOMMYHHKAIIUH.

Mogens 4 «K» (Kontekct, Kontent, Kontakt u Kanain) s dexkrnBHoi KOMMyHUKAIIH.

Monens HJIIT Jlecnu Kamepon-banmiiep. CeHCOpHBIIT MAPKETHHT .

Meroauka M.Ileppunrrona «5 Why.

Tema 8. Texnuxu npooarxc

[Tpuembl poaax, UX TUIBI U BUABI.

[Mpuembl Ha sTame mnpeaBaputenabHOro cornamenus. Take it easy (ympomenue). All
inclusive (Bce BrxmoueHo). Ilommepkky obOecrmeunM (IEMOHCTpAIMs JKEITaHUS ITOMOYb).
Ot3epkanuBanue. MHUMOE coracue.

[Ipuembl 1711 JOCTHXKEHHSI COTJIACHS MO YCJIOBHSM JOTOBOpa. 3amacHOM a’pojpom.
OTBniekaronii MaHeBp (mepexon Ha Apyryoo Temy). OTKpbITHE BTOporo ¢poHTa (3amacHoe
MpeIOKEHUE). Y CTylmaeM WUTIO30PHYIO IIEHHOCTh . LlyrmBaHr (CyXeHne TOpHU30HTa BhIOOpA).
Vrpo3sa. Jloxknas tpeBora. [logkon. IIpoBokanus.

[Tpuemsr Buymenus. Ilpeccunr. Llyrnsanr (cykeHue ropu3oHTa BblIOOpa). 3asuuii cien
(JIOXKHBIN cres, A HaXOXKACHUS HYXKHOTO MyTH). YTpo3sa. Jloxknas Tpesora . [Togkomn . [lanTax
(maBreHHe Ha caadble MecTa U HarHeTaHue cTpaxa). [IpoBokarus.

[Mpuemsl yOexxaeHus. Busyammszamus (Tpe3eHTanus, IEMOHCTpAlusl JIOCTHKCHHIA,
obpasnoB). OOpaimeHue K aBTOpPUTETY (HarHeTaHWE HWMHUKA TPOW3BOIUTENS, IPOJABIIA,
TOBapa).

[Tpuemsl yperynupoBaHus OTACIbHBIX acekToB. Step by step (Illar 3a marom). Pump and
dump (Hakauatp u coOpocuts). Collect & Get (CoOpare u momyunts). Kuraiickuii kBapTat
(BeIro1a Ha MOOBIX ycnmoBusx). [IpaBmiio Boseti6oma. [TpoOuerit map. Ilposepka cBszu. Tpu+



(TIoucK 0OIIETO KOHTEKCTA).

[Ipuemsbl co3manus KOMMyHUKaIMOHHOTO Moy, Soft Power (msrkas cuna). [Ipobmema —
pemenue. Iloackazka. Ha Oykcup (3apucoBka mpoOiemMbl W MPEIJIOKEHHE ONTHMAIBLHOTO
pelieHus, MepeTsIruBaHue Ha CBOIO cTOpoHy). CexBectupoBanue. Jlornueckuil moaxon (BBIXO
Ha YacTh MpoOiemsl). 3anacHon a’poapom. OTBIeKaIMUNA MaHeBp (MEpexoi Ha IPYTYI0 TeMy
MIpH OTKa3e).

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBas pabora He mperycMOTpeHa
8. ®OHJ OHEHOYHbBIX CPEACTB IO AUCHUIIJIUHE: TIpunoxenwue 1.

9. YYHEBHO-METOJNMYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUIIJINHBI:

9.1. PexoMenayemasi JuTeparTypa:
1. Kentr Tonu. Po3nuynasi Toprosis: ydeOHUK it ctyneHToB By3oB / T.Kent, O.Omap;

niep. ¢ anri. — M.: KOHUTU-JIAHA, 2015. - 719 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view red&book id=117685

2. Makcumer; H.B. Mepuannaii3uHT ¢ OCHOBaMH AaCCOPTUMEHTHOM TOJUTHUKH: ydeOHOE
nocobue: [16+] / H. B. Makcumen; [ToBOMDKCKHI TOCYIapCTBEHHBIH TEXHOJOTHUECKHI
yHuBepcureT. — Momkap-Ona: IIoBOKCKMIT TOCylapCTBEHHBIH TEXHOJOTUYECKHUI

yHuBepcureT, 2017. - 100 c.
Pexxum mgoctyna: http://biblioclub.ru/index.php?page=book&id=483700
3. [TapamonoBa T. H. Mapketunr toproBoro npeanpustus: yaeonuk / T. H. [Tapamonoga,
N. H. Kpacrok, B. B. Jlykamesuu; nox pen. T. H. IlapamonoBoii. — 2-¢ u3a., crep. —
Mockaa: Jlamko u K°, 2020. — 283 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=573164
4, Cunsea .M. Mapkerunr Topromu: YueOnuk/ .M. Cunsera, C.B. 3emmsik, B.B.
Cunsie — 4-¢ uzn. — M.: U3a.-toprosas kopnopanus «Jlamxos u Ky», 2015. - 752 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=453934
5. JIxo66ep M., Jlankactep JIx. [lpogaxku u ynpasieHue npogakamu: Yued. mocooue s
By30B. — M.: OHUTHU-/IAHA, 2015. - 622 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=114548
6. Hesoctpyes I1.LFKO. MapkeTHHroBble KOMMYHUKAIUN: Y 4eOHO-TIpakTH4YEeCKoe rnocooue /
I1.YO. HeBoctpyes. — M.: U3n. uentp EAOU, 2011. — 200 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=93160
7. Menuksia O. M. TloBenenue norpedbureneii: yaeouuk / O. M. MenuksH. — 5-¢ u3f., crep.
— Mockaa: Jlamkos u K°, 2020. — 280 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112324
8. Axynuy, M. B. Unarepuer-mapketusr: yuyeOnuk / M. B. Akynuu. — Mocksa: JlamkoB u
K°, 2020. - 352 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=573342
9. HmutpueB A.A. Cuctema (opmMupoBaHHsI CIpoca M CTUMYJIHpPOBaHUS cObITa. — M.:
Jlaboparopust Knuru, 2010. — 84 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=89709
10. [Tonomapés K.C. Opranuzainuss W TIUIaHHUPOBAHHME MPOJBMXKEHUS ToBapa. — M.:
Jlaboparopust Kuuru, 2010. — 136 c.



https://biblioclub.ru/index.php?page=book_view_red&book_id=117685
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Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=87528
11. Maxkcumenko A.A. MapKeTHHrOBbIC HCCIENOBaHUS B cepe PO3ZHUYHOW TOPTOBIIH:

yuebHoe mocobue / A.A. Makcumenko, E.I'. ITuuyruna.- Kocrpoma: KI'Y um. H.A.

Hexkpacona, 2013. — 140 c.

Pexum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=275641
12.  TTamOyxumsui O.B. Texnonorus po3zHnuHoi Toprosiu: yueonuk / O.B. [TamOyxuusiaiL. —

9-e m31. — Mocksa: Jamkos u K°, 2019. — 288 c.

Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=116036

9.2. Tlepeuenb WH(MPOPMANMOHHBLIX TEXHOJOTHH, HMCHOJb3YeMbIX NPH OCYIIECTBJIECHUH
0o0pa3oBaTeJLHOI0 Mpomecca MO0 JAUCHUIVIMHE (MOAYJIK), BKJIKYAs Iepe4vyeHb
JIMIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSAEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymecTBieHnn 00pa30BaTEIBLHOTO MpoIecca MO JaHHOW  y4eOHOW AUCITUILIMHE

MPEANoJaraeTcsi HCIoJb30BaHHUE:!

JInneH3uoHHOE MPOrpaMMHOe olecredeHne:

1. Kaspersky Endpoint Security KL4863RAPFQ (Torosop: Tr000583293, cpok aeiicTBus
no 16.02.2022 r.);

2. Windows 10 Pro Professional ([{orosop: Tr000391618, cpok aetictust ¢ 20.02.2020 r.
o 28.02.2023 r., JTunensus: V8732726);

3. Microsoft Office Professional Plus 2019 ([Jlorosop: Tr000391618, cpok aeicTBus C
20.02.2020 r. mo 28.02.2023 r., Jlunensus: V8732726).

CBo0oaHO pacnpocTpaHsieMoe NPOrpaMMHoOe o0ecrieyeHune:
1. Bpaysep Google Chrome;
2. Apxusarop 7-Zip;
3. Adobe Reader - mporpamma [iist TpOCMOTpA, TI€YaTH U KOMMEHTHPOBAHHUS JOKYMEHTOB
B (hopmare PDF;
4. ZOOM - nporpamma Jjisi OpraHU3aIMK BUACOKOH(PEPEHITHIA;
5. Meauamneep VLC

9.3. IlepeyeHb CcOBpPeMEHHBIX MNPO(eccHOHANBHBIX 0a3 JaHHBIX, HH(OPMAIUOHHBIX
CIIPABOYHBIX CHCTEM H PpecypcoB HH(OPMALHOHHO-TEJEKOMMYHHKANMOHHON CeTH
«HHTepHET»

1. https://biblioclub.ru/- yausepcurerckas 6ubnuoreunas cucrema online bubmuokny6.py

2. http://window.edu.ru/ - exnHOE OKHO 0CTYyIa K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3sl JaHHBIX W aHATUTHYECKUX MyOIMKAIMNA YHHBEPCUTETCKOM
nHpopManoHHOM cuctembl Poccus

4. https://www.elibrary.ru/ -  snekrponno-6ubmMoTeunass cuctema eLIBRARY.RU,
KpynHeiimas B Poccun anekTpoHHast OMOIMoTeKa HayYHBIX MyOIMKanui

5. http://lwww.consultant.ru/ - cnpaBounas npaBoBast cucrema KoncynbrantlLimtoc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONEC AU 1 cioBapei Gufo.me

7. https://slovaronline.com - mouckoBas cucTeMa IO BCEM JOCTYIHBIM CIOBapsM U
SHITUKITOTICTHSIM

8. https://www.tandfonline.com/ - xosekuus sxypHanoB Taylor&Francis Group Bkito4aer B
ce0s1 OKOJIO NIBYX THICSY KypHaJOB U Oosiee 4,5 MJIH. cTaTeil MO pa3auvHBIM 00JacTsIM
3HAHUU
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9. http://www.marketcenter.ru/ -  0a3bpl  JaHHBIX  CHCTEMbl  MEXPETHOHAIBHBIX
MapKETHHTOBBIX [[CHTPOB

10. www.market-agency.ru - 6a3a JaHHBIX MapKETHHIOBOTO areHTCTBA PHIHOYHBIX
HCCIIeIOBAaHUM 1 KOHcanTuHra "Mapket"

11. www.prodaznik.ru - coo0riecTBo MeHeKepoB 1o mpoaaxkam «Kiyo ITpogakHUKOB

12. http://lovim.net/ - 6;0r u OGecrutaTHbIe CEMUHAPHI O MAPKETHHTE M MTPOJAaXKaxX B HHTEPHETE
«JIoBUM ceTBIO»

13. http://www.marketingnews.ru/ - sxkypuan «HoBocTH MapKeTHHTa»

14. http://worldsellers.ru — uHTEepHET-TIIOMIAAKA, KOTOpast COACPKUT aBTOPCKUE MaTEpHAIIbI
[0 TEeMAaTHKaM: pPO3HUYHBbIC MPOJAXKH, AKTHBHBIC TPOJAXKH, MApKETHHT, peKIama,
MEHEDKMEHT, MepYaH1ail3uHT

15. http://www.rdsa.ru/ - «Accouuarus npsameix mpoaax» (Poccust)

16. https://wfdsa.org/about-us/ - caiir WFDSA - BcemupHo#l ¢enepanuu acconuanuii
IPSAMBIX TTPOJIAXK

17. http://www.seldia.eu/ - caiit SELDIA - EBpormelickoii acconuanuu MpsSMbIX MPOJIaK,
MPEACTaBIISIIONIEH cO00# OTpacib MPsIMBIX TTpojiax B EBporie

18. https://hbr-russia.ru/marketing/prodazhi - cereBoe m3nmanue «Harvard Business Review
Poccusi» («I"apBapn busnec PeBbro Poccusi»), MOCBAMEHHOE pa3IWYHBIM BOIPOCAM
yTpaByieHUs] OU3HECOM

19. https://www.esomar.org/knowledge-center/reports-publications - 6a3a manabix European
Society of Marketing Research Professionals opnHoit U3 cambIX KpYIHBIX
UCCIIeI0BATEIbCKOM aCCOIMAIINK B 00JIACTH MapKETHHTa

20. http://www.sostav.ru/ - caiit Sostav.ru: craTbu 0 pekiame, MapkeTunre, PR

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHOUIIJINHbI
Kaouner Ne 409-yye0Hoe momemienne Ne 1-24  u1s1 npoBeieHUs1 Y4eOHBIX 3aHATHH

YyebHOe momenieHne 000py10BaHO HaOOpOM JAEMOHCTPALMOHHOTO 000PYAOBaHUS U HAOOpOM
y4eOHO-HATTAIHBIX ~ MOcOOMii B IU(POBOM  BHUAE, OOCCMEYMBAIOIIMX TEMaTUUYECKHE
WITIOCTPAIMH, COOTBETCTBYIOIIME padoueii mporpamMmme TUCIUITITHHBI

YueOHoe NoMelleHHE OCHALEHO 000PYI10BAHHEM U TEXHMYECKUMHM CPeICTBAMM 00y4YeHHUsI:
1. crarmonapHbId MMPOKO(GOpMaTHBIN MyTbTHMEIUA-TIpoekTOop Epson EB-X41,

2. IPOEKIIMOHHBIN IKpaH;

3. mocka MapkepHas ydeOHas;

4. ctomsl - 14 mr.;

5. cTynbst —28 mrT.;

6. akycTHueckas CUCTEMA;

7. OJIOK yrpaBJIeHUS TPOCKIIMOHHBIM 000PYI0BAHHEM;

8. mepcoHaNbHbII KOMIBIOTEp MpenojaBaTels (C TEXHHYECKHMHU XapaKTePHUCTUKAMU HE HUXKe
Intel Core i5-2100) - 1 .

9. mepcoHaJIbHbIE KOMITBIOTEPHI - 261IT.

Bce xomnbroTepsl moIKIII0YeHbI K ceTu «MHTepHET», ¢ 00ecredeHneM JOCTyIa B 3JEKTPOHHYIO
uHpopMaLnoHHO-00pa3oBarenbhyio cpeny AHO BO «MHcTuTyT 6U3HECa U qu3aitHay.

Kaouner Ne 402- nomemenne Ne 1-11, njist camocTosAATe 1bHOI padoThI.
ITomemenne ocHameHo 000pyI0BaHMEM H TEXHHYECKHMH CpeACTBAMH 00y4YeHHUSI:

1. crarmonapHbId MMPOKO(GOpMaTHBIN MyTbTHUMEIUA-TIpoekTop Epson EB-X41,
2. IPOEKIIMOHHBIN IKpaH;
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3. 1ocka MapKepHas yueOHas;

4, ctombl — 14 wmit.;

5. crynbs —28 mr.;

6. akycTHYEeCKasi CHCTEMA;

7. 670K ympaBiieHUS IPOESKLIIMOHHBIM 000pyI0BaHUEM;

8. mepcoHaNbHBII KOMIBIOTEP MpenoaaBaTels (C TEXHUYSCKHMH XapaKTePHUCTUKAMU HE HUXKE
Intel Core i5-2100) - 1 mT.

9. mepcoHaIbHBIE KOMITBIOTEPHI - 26 IIT.

Bce xoMmbroTepsl moAKIOYeHH! K ceTu «MHTepHeT», ¢ 00ecredeHneM 10CTyIa B 3JEKTPOHHYIO
nHpopmanmoHHo-00pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECA U Tu3aitHay.

11. METOAUYECKHUE PEKOMEH/JALIUUA JIUISA OBYUYAIOIIIUXCA
11O OCBOEHHMIO JTUCIUIIJIMHbI

[IpogyKTUBHOCTH  yCBOEGHHS Y4eOHOrO Marepuansa BO MHOTOM  OIpEAeNseTcs
MHTCHCUBHOCTBIO ¥ KQYEeCTBOM CaMOCTOSTENIbHOM paboThl cryneHTa. CamocrositenbHas padora
npenmnonaraet  (GOPMUPOBAHHUE KYJIBTYpbl YMCTBEHHOTO TpyZa, CaMOCTOSITENIbHOCTH U
WHUIMATHBBI B IOUCKE U IPHUOOPETEHUH 3HAHUH; 3aKpeIJICHHE 3HAHUI M HaBBIKOB, MOJTy4YE€HHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHH;, MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaMm;
BBITIOJIHEHHE KOHTPOJIBHBIX Pa0OT.

CaMocToATenbHBIA  TpPyJd pa3BUBaeT TakWe KadecTBa, KaK OpPraHM30BaHHOCTD,
JTUCHUTUTMHUPOBAHHOCTD, BOJIIO, YIIOPCTBO B JOCTHKEHUH ITOCTABICHHOM II€NTH, BHIpaOAThHIBACT
YMEHHE aHaJIU3UPOBATh (PAKTHI U SABJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO MPUBOIAUT
K DPa3BUTHIO W CO3JaHMI0O COOCTBEHHOTO MHEHHS, CBOMX B3IVIAZOB. YMeHHe paldoTaTh
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJIBKO MJI YCHEIIHOIO YCBOGHHS COAEpKaHUs ydeOHOU
IIPOrpaMMBl, HO U JJIs JaJbHEHIIEH TBOPYECKON NEATEIBHOCTH.

OCHOBY CaMOCTOATENbHON PabOThl CTYJEHTA COCTABISIET paboTa ¢ y4eOHOW M HAYyIHOU
auteparypoil. M3 ombita  paboThl ¢ KHUTOM  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh ~ JCHCTBUM, KOTOPOM  IlesecooOpa3Ho  mpuuepkuBatbes. CHavama
IPOYMTATh BEChb TEKCT B OBICTpOM Temrie. Llenb Takoro uTeHHs 3aKiIIOYaeTcs B TOM, YTOOBI
co3naTh oOmee mpenacraBieHne o0 W3ydaeMoM (HE 3allOMHHAaTh, a TMOHATH OOIIUN CMBICI
IPOYMUTAHHOTO0). 3aTeM MPOYUTATh BTOPUYHO, O0Jiee MEIJICHHO, YTOOBI B X0/1€ YTCHUS MOHATH U
3alIOMHUTH CMBICI K&XKI0U (hpa3bl, KaKI0T0 MOJI0KEHHS U BOITPOCA B IIEJIOM.

UreHne MNPUHOCUT INIOJAb3Y M CTAaHOBUTCS NPOAYKTHBHBIM, KOTJa COIPOBOXAAETCS
3aMUCAMU. DTO MOXKET OBITh COCTABJIEHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIUCKH,
KOHCIIEKTUpOBaHMUe U Jp. BriOop Buaa 3amucu 3aBUCHT OT XapakTepa M3y4yaeMoro mMaTepuana u
nenei pabotel ¢ HUM. Eciam conepikaHue marepualia HECJIOKHOE, JIETKO YCBaHBaeMOE€, MOXKHO
OTPAaHUYUTHCS COCTaBIICHHEM IIaHa. Eciau Marepuan coepUT HOBYIO U TPYAHO YCBaUBaEMYIO
nHpopMaIuio, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATb.

Pe3ynbpTaThl KOHCIEKTUPOBAHUS MOTYT OBITH TIPEJICTABICHBI B Pa3IUYHBIX opmax:

- Ilman — 3TO cxemMa MPOYMUTAHHOTO MaTepHasia, KpaTKuid (WM MOApPOOHBIN) TEepeueHb
BOMPOCOB, OTPAKAIOIIMX CTPYKTYpy M  TOCIEAOBaTeIbHOCTh Marepuana. [loapoGHO
COCTaBJICHHBI! IJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHcnmekT — 3TO cucTeMaTu3UpOBaHHOE, JJOTUYHOE H3JI0KEHHE MaTepuajla UCTOYHMKA.
PaznuyaroTcs yeTsipe TUIa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 3TO pa3sBEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTaTOYHO
MOPOOHBIE 3aMUCH MTPUBOATCS O TEM IMMYHKTaM IUIaHa, KOTOPBIE HY>KIAIOTCS B TIOSCHEHUU.

- TekcTyaabHbI KOHCHEKT — 3TO BOCHPOU3BEICHUE HanOoJiee BaXKHBIX MOJIOKEHUN H
(haKTOB HCTOYHUKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KpaTKo C(HOPMYIMPOBAHHBIC (M3JI0KECHHBIC)
OCHOBHBIE TOJIOKEHUS B pe3ylbTare TIyOOKOro OCMBICIMBaHHS Marepuana. B Hem Mmoryr



MPHUCYTCTBOBATh BBHIMUCKH, IHUTAThI, TE3UCHI, YacThb MaTepuaga MOXET OBITh TpeCTaBlICHA
IUTAHOM.

- TeMaTu4ecknii KOHCHEKT — COCTAaBJISIETCS HAa OCHOBE M3YYEHHS psija MUCTOYHHKOB U
naeT O6oJee WM MEHEEe HCUEPIBIBAIONINN OTBET MO0 KaKOW-TO cxeMe (BOIpocy).

B npouecce wu3yueHuss wmaTepualia HMCTOYHUKA, COCTaBJIECHUS KOHCHEKTa HYXHO
00s3aTeNIbHO MPUMEHSATH Pa3InYHbIC BbIJCIEHUS, [T0A3aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYPY
KOHCIIEKTa. DTO JeNlaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM JIJIsi PaOOTHI.

[ToaroroBka K MpakTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IlepBblii 3Tan — OpraHU3alMOHHBIN;

Bropoii atarm - 3akperieHne u yriay0jaeHne TEOPeTUUECKUX 3HAHH.

Ha mnepBoM »JTame CTyAEHT IJIaHUPYET CBOIO CaMOCTOSTENBHYIO paboTy, KOoTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs Ha CAaMOCTOSITENIbHYIO paboTy;

- 1oA00p PEKOMEHI0BaHHOU JTUTEPATypPhl;

- COCTaBIICHHUE TIJIaHa Pa0dOThI, B KOTOPOM OMPEEISIFOTCS OCHOBHBIC ITYHKTHI TIPECTOSIIEH
MOJITOTOBKHU.

CocrapieHue T1aHa JUCIUIUTMHUPYET U MOBBINIAET OPTaHU30BaHHOCTH B paboTe.

BTopoii sTan BKIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHIO. HaunHath
HAJ0 C W3yYEHHUs PEKOMEHJOBAaHHOHW nuTepaTyphl. HeoOXonuMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAEeTCs HE BECh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTthb
BOCTIOJHSIETCSI B MPOILIECCE CAMOCTOSTENbHOW paboTel. B cBssm ¢ 3tuM  pabota
PEKOMEHIOBaHHOW JHTEepaTypolt oOs3atenpbHa. Ocoboe BHUMaHWE TPH STOM HEOOXOIUMO
o0paTHTh Ha COAEPKAHHE OCHOBHBIX TOJIOKEHUH U BBIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUYECKOrO TMPHIOKEHHS] pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIPOcoB. B
mpolecce A3TOW pabOThl CTYIEHT [OJDKEH CTPEMHUTHCS TOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBAaEMOIro MaTepuasa, MPUMEPHI, MOSCHSIOLINE €To, a TAaKXKe pa3odpaThCs B
WJUTIOCTPATUBHOM MaTepHale.

3akaHuMBaTh TMOATOTOBKY CJEAYeT COCTaBJeHHMEM IUlaHa (KOHCIEKTa) MO HU3ydaeMoOMy
MaTtepuany (Bompocy). DTO MO3BOJISIET COCTABUTh KOHIICHTPUPOBAHHOE, CXKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIPOCAM.

B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaa,
BO BpEMsI KOTOPOI'O 3aKpeIUIsioTCS 3HaHMS, a TaKKe MPUOOpeTaeTcss MPaKTHUKa B U3JI0KEHUU U
pa3bsICHEHUU MOJIYYeHHBIX 3HAHUM, pa3BUBAETCS PEYb.

[Tpy HEOOXOMUMOCTH CIIETyeT 00paIaThcs 3a KOHCYJIbTAllUEH K mpernoaaBaTento. Mas Ha
KOHCYJIBTAIINIO, HEOOXOAMMO XOPOIIO POAYMAaTh BOMPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona ooyuarwouwuxca ¢ OB3 u unsanuoos
N0 0CB0EHUIO OUCUUNTIUHDL

06yqaloumec;1 U3 YucCjia HUHBAJIMAOB U JIAL C OIpaHUYCHHBIMU BO3MOXHOCTAMU
3I0POBbSI WMEIOT BO3MOXKHOCTh M3y4yaTh JUCHHUIUIMHY 10 WHIWBHIYaJbHOMY IUIaHY,
COTJIACOBAaHHOMY C TPEMO/IaBaTeIeM U JIEKaHATOM.

OcBoeHHME TUCHMIUIMHBI MHBAJIHIAMH M JIMIIAMH C OTPAaHHMYEHHBIMH BO3MOXKHOCTSIMHU
3I0POBbSI OCYIIECTBIISIETCS C HCIOJIIb30BAHUEM CPEICTB OOYYEeHHsI OOIIET0 W CIENUaIbHOTO
Ha3HAYCHMUSI.

HpI/I OCBOCHHH JUCHUIINIMHBI UHBAJIMAMHU U JIMIAMU C OrPaHUYCHHBIMU BO3MOKHOCTAMUA
3M0POBbSl 110 HWHIWBUAYAJFHOMY IUIAHY MPEINOJIararoTcs: W3y4eHHe IUCHUTUIMHBI ¢
HUCIIOJIB30BAHUEM I/IH(l)OpMaI_[I/IOHHBIX CpCACTB; HWHAWBUAYAJIbHBIC KOHCYJIbTallun C
npenojaaBareyieM (pa3bsCHEHHE y4eOHOro MaTepuana M yriayOJeHHOE HM3YyYeHHE Marepuaia),
HHAUBHUAYAJIbHAA CaMOCTOATCIIbHAA pa60Ta.

B mpomecce oOydueHus cTyaeHTaM W3 YHCIAa WHBAIMIOB W JIMII C OTPAHWYCHHBIMU
BO3MOXHOCTSIMH 37I0pOBbsi HMH(pOpMaIMs MpenocTaBisiercs B (GopMax, aJanTHPOBAHHBIX K
OrpaHUYCHUAM UX 300POBbA U BOCTIPHUATUSA I/IHq)OpMaI_[I/II/IZ



Lna auy ¢ napywenusamu 3peHus:

— B IIeYaTHOU popMe YBETUICHHBIM MIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTa (C BO3MOXKHOCTBIO YBEITMUEHUS mpudra).
B cnydae HeoOxoauMocTi nHGOpMAIIUS MOXKET OBITh Mpe/cTaBIeHa B hopme ayaunodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIeyaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.
s nuy ¢ HapyweHusMU ONOPHO-08UAMENbHO20 annapama.:

— B [1e4aTHOM (opme,

— B popMe JIEKTPOHHOTO TOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTH OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYNBTAllMM C IpENojaBaTeleM IMPOBOIATCA IO OTACIbHOMY
pacnucaHMIo, YTBEP)KICHHOMY 3aBEIYIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYaTbHBIM
rpaduKOM 3aHATUH 00Yy4aroLIerocs).

NuauBuayanbHasi caMocTosATENbHAs paboTa 00yJarommxcsi IPOBOJAUTCS B COOTBETCTBUHU
¢ paboueii mporpaMMoii JUCUUIUIMHBI U HHIUBUIYaJIbHBIM IPa(UKOM 3aHITHH.

Texymuid KOHTPOJIb TO AMCHUMIIMHE OCYHIECTBIISETCS B COOTBETCTBHM C (POHIOM
OLIGHOYHBIX CPEJCTB, B (popMax alanTHPOBAHHBIX K OrPAaHMYCHHSIM 370POBbS M BOCIPHUATHS
nHpopMaIuu 00yJaronuxcs.
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Pe3ynomamul 00yuenun no oucyuniumne

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HauMeHOBaHHe AOCTHIKCHUSI
KOMITeTEeHIIH I KOMIIETCHIM U
IK-3 IK-3.1. 3HaeT: HHCTpyMEHTapuil pa3paboTKu Mep MO
CnocoGen VYyacTByeT B BHEJIPEHUIO U MPOJABUKEHHUIO HA PHIHOK
y4acTBOBAaTh B pa3paboTke Mep 1o MHHOBAIIMOHHBIX TOBAPOB (yCIIyT)
pa3paboTke u BHEJIPEHUIO U YmMmeer: pazpabaTbiBaTh MEpHI 110 BHEAPEHUIO
MIPOJIBU’KEHUH IIPOJIBM>KEHUIO Ha Y MIPOJIBM>KEHHIO HA PIHOK MHHOBAIIMOHHBIX
TOBapoB (yciyr), PBIHOK TOBapOB (yCIIyT)
yIpaBisATh OPEHAOM | HHHOBAI[MOHHBIX Bnapneer: HaBbIKOM pa3pabaThIBaTh MEPHI MO
KOMIIaHUU TOBapOB (YCIIyr) BHEJPEHHUIO U ITPOJBUKEHHIO HA PHIHOK
WHHOBAIIMOHHBIX TOBAPOB (YCIIyT)
IK-3.2. 3HaeT: METOJIOJIOTHIO Pa3pabOTKH U
PazpabatbiBaet u peanu3anny KOMIUIEKCA MEPOIIPUSATUN 10
peanu3yeT KOMILIEKC MIPUBJICYECHUIO HOBBIX MMOTpEeOUTENEH TOBAPOB
MEPOIIPUATHUH 110 (ycmyr)
IIPUBJICYEHUIO HOBBIX YMmeer: pazpabaTbiBaTh U peain30BbIBATH
noTpeOuTeNeil ToBapoB | KOMIUIEKC MEPONIPUSATHIA IO IPUBIICUCHUIO
(ycmyr) HOBBIX IMOTpeduTenel ToBapoB (yCIIyr)
Buaageer: ciocoOHOCTBIO pa3pabaThIBaTh U
peann30BbIBaTh KOMILIEKC MEPONIPUATUI 1O
MIPUBJICUCHUIO HOBBIX MOTpeOUTENEH TOBApPOB
(yemyr)
Ilokazamenu oyenuganus pe3yiomamaos 00y4eHus
[Txana oueHuBaHUsA
HEYIOBJIETBOPUTEIHHO YIOBIIETBOPUTEIILHO XOPOIIIO OTJINYHO
He 3naer: B nesnom 3Haer: 3naer: 3Haer:
WHCTpYMEHTapHui UHCTpYMEHTapHui MHCTpYMEHTapHi MHCTPYMEHTapHUH

pa3paboTKu Mep 1o
BHEAPEHUIO U
IPOJIBHKEHUIO Ha
PBIHOK HHHOBAIIMOHHBIX

TOBapoOB (YCIIyT)

He ymeer:
pa3pabaTeiBaTh MEPHI 110
BHEJIPEHUIO U
MIPOABIKEHUIO Ha
PBIHOK MHHOBAIIMOHHBIX
TOBApOB (yCIyT)

He Baaneer:

HaBbBIKOM
pa3pabaTeiBaTh MEPHI 110
BHEJIPEHUIO U
IMPOABUIKCHUIO HA
PBIHOK WHHOBaIIMOHHBIX

TOBApOB (YCIyT)

pa3zpaboTku Mep 1o
BHEPEHUIO U
NPOJIBUKCHUIO HA
PBIHOK
WHHOBAIIMOHHBIX
TOBapoB (yCIIyT), HO
JIOITYCKaeT rpyobie
OIINOKHU

B nesom ymeer:
pa3zpabaTeiBaTh MEphI
110 BHEAPCHUIO U
MIPOABIKEHUIO HA
PBHIHOK
MHHOBAIIMOHHBIX
TOBapoB (yCIIyT), HO
YacTO UCIIBITHIBACT
3aTpyaHEHUA

B uesiom Bianeer:
HABBIKOM

pa3zpaboTku Mep 1o
BHEJPEHUIO U
MIPOABIKEHUIO Ha
PBIHOK MHHOBAIIMOHHBIX
TOBapoB (yCIIyT), HO
WHOT/A JIOITyCKaeT
OIINOKHU

Ymeer:

pa3pabaTeiBaTh MEPHI 110
BHEJIPEHUIO U
IMPOABUIKCHUIO HA
PHIHOK WHHOBAIIMOHHBIX
TOBapoB (yCIIyT), HO
HUHOI'J1a UCIIBITBIBACT
3aTpyTHEHHS

Baaneer:

HaBBIKOM
pa3pabaTeiBaTh MEPHI 110
BHEPEHUIO U

pa3paboTKH Mep 1o
BHE/IPEHUIO U
HPOJBIDKCHUIO HA
PBIHOK MHHOBAaIIMOHHBIX
TOBapoB (yCIIyT)
Ymeer:

pa3pabaTeIBaTh MEPHI
MO BHEIPCHUIO U
HPOJBIKCHUIO HA
PBIHOK MHHOBAIIMOHHBIX
TOBapoB (YCIIyT)
Baapeer:

HaBBIKOM
pa3pabaTeIBaTh MEPHI
110 BHEIPEHUIO U
MPOJIBUKCHUIO Ha
PBIHOK HHHOBAILIHOHHBIX
TOBapoB (YCIIyT)




pa3zpabaTeiBaTh MEPhI
10 BHEJPEHUIO U
MPOJBUKEHUIO Ha

NPOJIBIKCHUIO HA
PBIHOK HMHHOBAIIMOHHBIX
TOBapoB (YCIIyT), HO

PBHIHOK WHOT/Ia UCTIBITHIBACT
WHHOBAIIMOHHBIX 3aTpyTHEHUS
TOBapoB (yCIIyT), HO
YacTO UCIIBITHIBACT
3aTpyTHCHHS
He 3naer: B uesiom 3Haer: 3Haer: 3Haer:
METO/I0JIOTHIO METO/I0JIOTHIO METO/I0JIOTHIO METOI0JIOTHIO
pa3paboTKH u pa3paboTKH u pa3paboTKH u pa3paboTKu U
peanu3anuy KOMIUIEKCa | peau3aluu peanu3anuy KOMIUIEKCa | pean3allii KOMITICKCca
MEPONPUATHH 110 KOMIUIEKCa MEPONPUATHH 110 MEPOTPHUSITUIN TIO

NPUBJICYECHUIO HOBBIX
notpebuTenell ToBapoB

(yemyr)

He ymeer:
paspabaTsIBaTh U
peann30BEIBaTh
KOMIUIEKC MEPOTIPUSTHI
110 MMPUBJICUCHUIO HOBBIX
notrpeduTenel TOBapoB
(yeayr)

He Baapgeer:
CIOCOOHOCTBIO
pa3pabaThiBaTh U
pean30BLIBATh
KOMIIJIEKC MEPOIIPUATUI
IO TIPUBIICYCHUIO HOBBIX
noTpeduTenel ToBapos

(ycayr)

MEPONPUATHH 110
NPUBJICYECHUIO HOBBIX
moTpeouTeneH
TOBapoB (yCIIyT), HO
JIOTIyCKaeT TpyOnIe
OIHMOKHU

B uenom ymeer:
paspabartbiBaTh 1
peanu30BHIBATH
KOMITJIEKC
MEPONPHUATHH 110
NPUBJICYECHUIO HOBBIX
norpedurenen
TOBapoB (yCIIyT), HO
4acTO UCTIBITHIBAET
3aTpy/AHEHUS

B uesiom Biangeer:
CIOCOOHOCTBIO
paspabatbiBaTh 1
pean30BbIBaTh
KOMIIJIEKC
MEPONPHUATHH 11O
IPUBJIEYEHUIO HOBBIX
norpedurenen
TOBapoB (YCIIyr), HO
YacTO UCTIBITHIBAET
3aTpyAHEHUS

MIPUBIICYCHUIO HOBBIX
noTpeduTenel ToBapos
(ycmyr), HO HHOTIA
JIOTTYCKaeT OIMIMOKH
Ymeer:

paszpabaTsIBaTh U
peanu30BEIBAThH
KOMIIJIEKC MEPOIIPUSATUI
10 MTPHUBJICYCHUIO HOBBIX
noTpeduTeNnel ToBapos
(ycnyr), HO mHOT/IA
UCIBITHIBACT
3aTpyTHEHHS

Baaneer:
CIOCOOHOCTBIO
paspabaThIBaTh U
peann30BEIBATh
KOMIUIEKC MEPOTIPUATHI
T0 MTPHUBJICYCHUIO HOBBIX
noTpeduTenel ToBapos
(ycnyr)), HO HHOTIA
UCIBITHIBACT
3aTpyIHCHHS

MPUBJICUYCHHIO HOBBIX
noTpeduTenei TOBapoB
(yemyr)

Ymeer:
pa3pabarsiBaTh U
peaM30BbIBATh
KOMILIEKC
MEpONPHUATHH 11O
IIPUBJICUCHUIO HOBBIX
noTpeduTeNnei TOBapoB
(yemyr)

Baageer:
CIOCOOHOCTBIO
pa3pabaTsiBaTh U
peanu30BbIBATh
KOMILITEKC
MEpPOIPUATHHN IO
IMPUBJICUCHUIO HOBBIX
notpeduTenel ToBapoB

(yeayr)

Ouyenounvie cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

IIpumep Tecra:

1. Kakum KOMIaHUSAM COMYTCTBYET yCIIEX B IpOAakax?

a) KOMIIaHUAM, KOTOpPbIE IPUCIOCOOMINCH K PHIHOYHOMY OKPYKEHHUIO;
0) KOMITaHUSAM, KOTOPBIE AKTUBHO BJIMSIOT HA JUHAMUKY PIHOYHOW CpPEbl;
B) KOMIIQHUSIM, KOTOPbIE HE YUUTHIBAIOT (DAKTOPBI PHIHOYHOM CpPEJIbI.

2. BnustHue peIHOYHON Cpeibl Ha YIPaBICHHUE MPOIaKaMHU MPOSIBISETCS B popMax.
a) mpeaoCTaBIIsAeT OJIaroNPHUsTHBIC YCIOBHUS;
0) co3nmact onpeeeHHbIC YTPO3bl;




B) HE OKa3bIBACT HUKAKOI'O BJIMAHUA.

3. PeiHOYHAs cpe/ia Kak IBYXYpPOBHEBasi CHCTEMa BKITFOUAET:
a) BHYTPEHHIOIO CpENy;

0) Makpocpeny;

B) MUKpPOCpEY.

4. IlonmuTHyeckre U SKOHOMUYECKHUE (PAKTOPHI OTHOCSATCS:
a) K MaKpoCpene;

0) K MUKpOCDpEIE;

B) K JICJIOBOM Cpejie.

5. Mukpocpena ynpasieHus IIpoJakaMy BKIIFOYACT:
a) BHyTPEHHIOIO Cpelly KOMIIaHUU;

0) cpeny NanbHErO OKPY>KEHHsI KOMIAHUH;

B) CpeJly HEIOCPEICTBEHHOTO OKPYKEHHs KOMIIAHUU.

6. Ilo kakuM mapaMeTpam OLIEHUBAETCS TOProBasi CUJia MOKYymaTessi?
a) 00BeM 3aKyIOK TOBapa;

0) cTereHb 3aBUCUMOCTH TTOKYIATENs OT MPO/IaBIIa;

B) KOJIMYECTBO MOKYIaTeNeH.

7. lenoBas cpena — 3T0 (haKTOPBI, COCTABISAIOUINE HEMOCPEICTBEHHOE OKPY>KEHHE KaMITaHUH?
a) 1a;
0) HeT.

8. Ilo ypoBHI0 Bo3a€iicTBUS Ha okynareau OakTopsl AeI0BOM cpenibl MOAPA3AESIOTCA:
a) Ha peJICBaHTHEIE;

0) Ha HEpEJIeBaHTHBIE;

B) yIpaBIIieMbIe.

9. XapaKkTepHbIMHU YE€PTaMU PHIHOYHOMN Cpebl SBISIOTCS:

a) IPOCTOTA U OIIPEJICIIEHHOCTH;

0) CII0)KHOCTD U MOJABUKHOCTD;

B) TypOYJICHTHOCTb Y HEYNPABIISIEMOCTb.

10. Camast BbICOKasl CTENIEHb HEONIPEACICHHOCTH XapaKTepHa Jid IeJI0BOM CpEIH.
a) CIIOKHOM M HeCTaOUIIbHOM;

0) MpOCTOi U CTaOUIIHHOM;

B) MPOCTON M HECTAOMIIbHOM.

11. Kakomy Tuny 1emnoBoil cpeapl XapakTepHbl IUHUYHBIE YPOBHHU IIPOAax?
a) CII0)KHOM U CTaOMIIBLHOM;

0) CIIO’)KHOW U HeCTaOMJIbHOM;

B) IPOCTOM U CTAOMIIBHOM.

12. AHanu3 1 OIleHKa PBIHOYHOW CPEJIbl — 3TO MPOIIECC BBISBICHUS (DAKTOPOB, KOTOPHIE MOTYT
OKa3bIBaATh CYHICCTBCHHOC BJIMAHUC HA ITPOAAKU.

a) na;

0) Her.

13. Makpocpena IMeeT HU3KYIO CTENEHb 3HAYMMOCTH B KPATKOCPOYHOM TMEPHO/IE.
a) 7151 MaJIbIX KOMITaHHH;



0) Ui CpeTHUX KOMITAHUK;
B) JUTS HAIHOHAIBHBIX TUTAHTOB.

14. CkanupoBaHHUE KaK CIIOCO0 M3YYECHHS PHIHOYHOW CPeIbl OPUEHTUPOBAH:
a) Ha co3aHue 0a3bl JAaHHBIX O OYIYIIEM COCTOSIHUH CPEJIbI;

0) Ha MOUCK YK€ UMeIoIelcss HHPOPMAIIK O PHIHOYHOU CpeJIe;

B) Ha OTCIICKMBAHUE HOBOM HH(OPMAIINH O PEIHOYHOU Cpee.

15. Kakue wuH(pOpMAIMOHHBIE CHUCTEMBI HCIIOJIB3YIOTCS JJS MPOrHO3UPOBAHHS W3MEHEHHUS
(bhaKTOpPOB PHIHOYHOU CpPEIbI?

a) UppPETYJISPHBIE;

0) perymsipHbIc;

B) HEIIPEPBIBHOTO 0030pa.

16. ITpoucxoauT BCTpeya C BAXKHBIM JJIsi KOMIIAHWM KIMEHTOM. Ha BcTpeue MpUCYTCTBYIOT:
KJIMCHT, BBl U Ball med - HAYalbHUK OT/Aea npoaax. KIIMeHT HecroBOpYHB, CIIOPUT C IIE(OM.
Ube MHEHHE O XOJIe BCTPEUH ISl BaC BayKHEE:

a) KIHCHTA;

6) meda;

B) COOCTBEHHOE;

I') BCEX TPOUX B PABHOH CTENECHH.

17. Bbl - HauaJbHUK OTAETA MPOAAX KOMIBIOTEPHOH (GHupMbl. BaM HY)XHO NPHUHATH HA paboTy
IpojaBla B OTHEN MHPOJAXH KOMIBIOTEPOB B pPO3HHULY. Ha IOIDKHOCTE NpEeTeHAyHOT TpHU
KaHIuaaTa:

a) 0e3 ombITa MPOJaXK, HO OUYEHb XOUET HAYYUThCS MPOJIaBaTh KOMIBIOTEPHI;

0) c OIBITOM MPOJAX B OJMH IO, IOBIECTBOPEH 3apILIATOM;

B) C OIBITOM B 5 JIET, 3apIUIATON HE BIIOJHE yIOBICTBOPEH.

Koro Ob1 BB Tpeamousin?
PaccraBpTe IpUOPUTETHI.
1. HanbGonee mogxomut A, notoMm b, MmeHee Bcex B
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18. BrI - areHT no npojaxe HeABUKUMOCTH.
[Tpu BcTpeue ¢ KIMEHTOM >KeJaTeNIbHO ObITh OJEThIM:
a) 3HAYMUTEIBHO JOPOKE KIUEHTA;
0) dYyTbh TOpOXKE, YeM KIIUCHT;
B) TaKXe, KaK KJIMCHT;
T) 4YyTh J€LIEBJE, YeM KIIUEHT;
J1) 3HAYUTENIBHO JICLIEBIIE, YEM KIIUEHT.

19. Ecnu x1MeHT Bac pa3fpaxkaeT, TO YTO BbI IPEANIOUTETE:
a) B3ATh Ce0s B PYKH;
0) HampaBUTh €ro K KOJIJIEre;
B) IPEKPaTUTh OOIEHHUE, IOCKOJIbKY OH HEKOMIIETEHTEH U OeCcIoyie3eH Uil MEHS U JUIs
bupmeL;
I') Ha TaKhe MEJIOYH sl He o0paliar BHUMAaHHUS;



I[) Y MCHA TaKOI'0 HC OBIBAaET: KIHUEHT €CTh KIIMCHT, OH HC MOKCT pa3paxKaThb.

20. KnueHT roBoput BaMm: «Bbl CipaBUINCH € 3aKa30M IO BBHICIIEMY KJaccy». YTO Bbl Ha 3TO
oTBeTHTE?
a) Bpl Tak X0pol110 onucany CBOM MOXKEJIaHus, YTO JalbHENIEe Y)KEe HE COCTABIISIIO TPyAa.
6) Cmnacwubo.
B) MHe o4eHb NPUATHO, YTO BBl YIOBIECTBOPEHBI HAIIEH PaOOTO!.

21. Bl - nposasel B Mara3uHe My>KCKON OJ€XKIbI.
KnuenT ocMaTpuBaet Bail ToBap M TOBOPUT, UTO BAIllU IIEHBI CIIMILIKOM BBICOKH, Ha PHIHKE TO K€
caMO€ MOKHO KYIUTb ropasjio jeuiesie. Bl 3HaeTe, 4To 11eHa NOIJIEIBHOTO TOBapa Ha PHIHKE
JIEMCTBUTENILHO HUXKE. Baml oTBeT KIIMEHTY:

a) B npuHuune aa, Ha pbIHKE A€HCTBUTENBHO BCE ACILIEBIIE.

6) KoHneuHo, 3aT0 Ka4eCTBO TaM HAMHOTO HIDKE.

B) /la, 31€ch 1IeHBI BbILIE, YEM Ha PhIHKE. A HACKOJBKO JJIsl BAC BAXKHO KA4€CTBO OEKIbI?

r) Tak Tam moaaenbpHBINA TOBAp, a Y HAC GUPMEHHBIH.

n) Torna u mokynaiTe Ha pbIHKE.

€) 3aro y Hac BBl MOXETe U MPUMEPUThH CIIOKOWHO, U 3aMEHUTh, €CIIU YTO HE TaK.

k) I'1me BBl 3TO BUAEH?

3) becmatHblii ChIp OBIBACT TOJIBKO B MBIIICIIOBKE.

22. Bwl - mpopaBerr MHPOPMAIMOHHBIX yCayr. Bel moroBopuiiv ¢ KJIMEHTOM 10 TeleoHy U
XOTUTE JOOUTHCS THUHON BCTpeur. OTHAKO KIMEHT eIl HE PEIII, HY>KHO JIH €My BCTPEUaThCs
¢ Bamu. UTo BaM clieZlyeT cKa3aTh B 3TOM ciydae:
a) [lpu nuuHOM BcTpeue st Ob pacckaszan BaM 000 BCEX JETANAX U MPEUMYIIEeCTBaX Halei
(bupMBI.
06) Mpbl Moriii OBl YTOUHHUTH BCE JIETANIM TIpHU BeTpeue. Bam ynoOHee moabexaTh K HAM WIIH
MIPUHSATH MEHS Y ceOs1?
B) UTO BBI 1ymMaeTe o TUYHOU BCTpeue?
r) S mymaro, 4TO HaM CTOMJIO ObI BCTPETUTHCS.
n) Mory a1 st HOpOCUTH Bac O BCTpeUE Ha Balllel TEPPUTOPHUU?
e) Ecnwm BBI Halinere 1y1st MEHs TI0JI4aca, s TOTOB paccKazaTh BaM 000 BCeX MOIPOOHOCTSIX.

23. Bbl 10rOBOPUIIUCH C KIMEHTOM, YTO CPOYHO OKAXKETE MY YCIIYTY, YCIOBUBIIUCH O(DOPMHUTH
JOKYMEHTHI 1o3ke. KIMeHT momy4yu Baimry yciayry, OQHAKO KOTJa MPUIUIO BpeMsl opopMIIATh
OTHONICHUSI M IUIATUTh, OH HECKOJIbKO pa3 MEePEeHOCHJI CPOK OIUIAThl, CChUIAsACh HA OTCYTCTBUE
neHer. ToapKo 4TO BBl TOBOPWIIM C HUM TIO TeJIeOHY, U KIIUEHT B YETBEPTHINA pa3 yBEJIOMUI Bac,
YTO oOIUJIaTa OTKJIaJbIBAETCS €Ile Ha JBE HeAeNU. YUHUThIBasg, YTO OCOOOW CpPOYHOCTH B
NOJIyYEeHUU JICHET HeT, KaKue Balllu IeiCcTBHs Hauboiee 3(h(heKTUBHBI:

a) Ilo3BOHMTP uepe3 ABE HEJENN U HATIOMHHUTH 00 OOeIaHuH.

0) JIluyHO mpHexaTh Ha CIACAYIONIHH IEHb U HACTauBaTh Ha OILIaTe.

B) Ilo3BoHuTh uepe3 10 MUHYT M OIISITH TIOJTHATH BOMPOC 00 OruiaTe.

r) Bce Tpu npuMepHO OJMHAKOBEI.

24. Bel pabotaere B Hebonbmon pupme. KnueHT, roToBbIHM 3aKka3aTh Balll TOBap, KATETOPUUYECKU
BO3paXkaeT MPOTHUB NpenomiaTsl: «Bama gupma Moxer 3aBTpa 3akpbiThes. I'e s Oyny uckarb
CBOM JIeHbI'n?» Kakoii BapyaHT OTBETa HAUITYUILINN:

a) Hamm ximeHTBHl yke MHOro Jjer OepyT Hall TOBap IO MpPEAOIUIaTe U HUKTO HE

JKaJIOBAJICSL.

0) A ecnu BbI ClleaeTe 3aKa3 U HE BEPHETECh, KTO HAM KOMIIEHCUPYET 3aTpaThl?

B) Sl Bac moHMMar0, HO TAaKOBA MOJUTHKA HAIIeH (PUPMBIL.

r) Mpel Bac He 3aCTaBIIsIeM - TaKOBBI yclioBUsl. He XOTHUTE - He 3aKa3bIBaiTe.



n) Bam HyxHa rapanTHs, HE Tak Jau?
e) JKaip, 4TO y Bac CIIOKUIIOCH BIIEYaTJIEHUE, UTO Hallla (pUpMa HEeHa/Ie)KHa.
k) K coxanenwro, Mpl paboTaeM TONBKO MO Tmpeaoruiare. Kak MOXHO pEmIuTh 3Ty

npobaemy?

Onenka GopMHPYETCS CIEAYIONUM 00pa3oM:

- OICHKA «OTJIIMYHO» - 85-100% MpaBHIBHBIX OTBETOB;
- oleHKa «xopo1io» - 70-84% mpaBUIBHBIX OTBETOB;

- OLIEHKA «yJOBJIETBOPUTEIHHOY - 40-69% npaBUIbHBIX OTBETOB;
— OILICHKA «HEYJIOBJIETBOPUTEIBHO)» - MeHEE 39% MpaBUIIbHBIX OTBETOB.

IIpumeps! 1eJI0BBIX UIP:

ITpuMmep nenoBoif urpsl Nel:

Hens:

OTIpeNIeICHNE CBOETO CITOC00a MEPEroBOPOB.

YciaoBue.

1. VYuactHukH paOoTaioT B mapax.

2. B Ta6. No2 nanbl 14 BBIX0J0B U3 7 TUMUYHBIX CUTYyaIlMi Ha meperoBopax. HeobOxomumo
B K)XJIOM CUTYaIlMH BbIOpPATh OJTHO U3 ABYX pELICHH (0OBECTH €ro Kpy>KKOM).

3. B nHauane nepBblif yqacTHUK puMeHsieT cronden Ne2 «CuTyalius ONMmoHEHTa», a BTOPOi
y4acTHUK TmpuMeHseT ctoioer; Ne3. «Mosi peaknus». 3aTeM Ha CICAYIOIIEH CTpOKe
TaOJIUIIBI MEHSAIOTCS POJIIMU

4. OrpaboTka KOHTakTa To 1 cTpoke wuuer ciemyromum obOpa3om: Ilorpyxkaemcs B
CHUTYAIIMIO OMIOHEHTA — pearupyeM - IpUHUMAeM OllepaTuBHOE penieHue!

Bpemsi: 30 cexynna Ha | curyanuto Ha 1 cTpoke.

IlorpyxeHue B CUTyalUI0 IOKyIaTeNns, MPUHATHE ACCUMETPUYHOIO PEIICHUS U

Taboauna Ne2. IlorpyxeHne B CHTYallHI0 ONMOHEHTA (PeaKUU KaK mMoa0op KJI4eii)

Ne | Curyanusi onnoHeHTa

Mos peakumsi Kak
CUTYAIMOHHAS LeJIb

Moe peuienue

1. | HemoHSTHEIA CMBICT
(3HaKOMoOE CJI0BO,
HETOYHOCTH

(bopMyITHPOBKH)

1. [TepedpazupoBats -
Pesromuposars
2.IloOy>xmaroruit
BOIIPOC

1. 5l xo4y Bac NpaBUIIBLHO MOHSITH,
3T0...

2.Korma st 00BsCHIO CMBICII — BBI
moiiMeTe, YTO UMEHHO PTO BaM

HYXKHO... .

2. | Baxnag unes /
KonduaenmumanpHoe
cooO11eHne-raysa

1.ITopnepxathb-
MTOOIIPHUTH
2.IToOyxmaromuii
BOIIPOC

1.MHe umnoHupyer Baia
OTKPOBEHHOCTH — 3TO 3HAYUT, MbI
Hali/IeM ONTUMAJIbHBIA BapUaHT.
2.9T0 MOHATHO, ¥ YTO BBl XOTHUTE
IpEIIPUHSTH?

3. | Ykionenue ot tembl / He
HpI/IHI/IMaeTCH MOA UACs

1.KouTtpripeninoxenue
2. KonTpnpenioxxenue

1.- MBI TOTOBBI IPUHSATH Ha CEO4...
2. Cron! Cron! MsI BCTpeTninch
IUIsL... - Y MEHA €CTh BCTPEYHOE
peJIOKEHUE, C KOTOPBIM BbI
JTOJI’KHBI COTJIACUTHCS.

4. | TloBTOp

1.IlepexnounTs
CKOPOCTh
2.Pe3roMupoBath

1.Bb1 Ha3BaIM MHTEPECHBIE
JIOBOJbI. MBI BCE yuTEM.
2.06 3TOM MBI YK€ TOTOBOPHIIN.




5. | Kamnoba 1.OtBeT-3MmaTus 1.CoBepiieHHO coriaceH. Y Hac

2.Coxanenue

ObLyT1a Takast CUTYyaIlUs...
2. Tenepp Bce MOHSTHO, KaJlb.

6. | OTka3 OT CBOMX CIIOB 1.KonTpaprymenr- 1.B Bac s yBepeH. Bbl uenosex
KOMIUIUMEHT- CJIOBA U BCE HAIIH
KOHTPIIPEAJIOKEHNE JIOTOBOPEHHOCTHU OCTAOTCS B
2. Ccblnka Ha cTaTyc CHUJIE...

2.51 He noMmyCKaro MBICIIH, YTO BBl
U3MEHUTE HAIKU JOIrOBOPEHHOCTH

IloaBenenne UTOrOB UTPHI.

Kaxxnpiii yuacTHUK MOJICUUTHIBAET, CKOJIBKO Y HEero oTBeToB B Tada.Ne2 (crosden Ned
«MOE PEHIEHHUEY) nox Homepamu Nel u No2 1 BHOCUT CBOM JTMUHBIN PE3y/IbTaT B

crnenyronryto Tadbmuiry Ne3.

Taobauia Ne3.

OTBETHI PE3VJIBTAT CIIOCOB

Nel. Msarkue oTBETEI

KOHCVIJIbTAIIMOHHBIE ITPO A

Neo2. YKecTkiie OTBETHI

AI'PECCUBHBIE ITPOJJIAXHU

IIpumep nes1oBoii urpbl Nel:

llposecmu ananus

B Tabnume Ne4 nanbl peakiivu Ha JeOBBIX IEPEroBopax u npuemsl. Jlaiite XapakTepucTuKy

Ka)XJ10M rpymnmne NpueMoB.

Tabauya Ne 4. BepboanvHvle peakyuu npooasya Ha npooajicax

MOSA BEPBAJIBHASA PEAKIIUA

IMPUEMBI

1. Ympomraem/Cwmsiraaem//{aem BBITTyCTUTH
nap/ [ognepxka/Kommnument/Brymenne

Take it easy (ynpomenue) / All inclusive /
[Mognepkky obecrieunM / (AEMOHCTpALUs KeJTaHUs
nmomoub) / Or3epkanuBanue /| MHuMoOe coryacue /
idiota completo / Crenorpadus (moapaxanue c
LEITBIO «YCHIIUTHY U MOJIYYUTh BBIUTPHIII)

2.IlepeBojt cTpenok Ha qpyroe Juio /
[epexmouenue ckopoctd / CMeHa poJieit

BamacHoii aspoapom / OTBIEKaOMUNA MaHEBP
(mepexox Ha apyryto temy) / OTKpbITHE BTOpPOTO
(¢poHTa (3amacHoe mpemIokeHue) /  Ycrymaem
WTI030pHYI0  1ieHHocTh / Llyrusanr (cyxeHue
ropu3oHTa BbIOOpa) / Yrposa / JloxkHas TpeBora /
[Moxxkomn / [IpoBokamnus

3.KoHTpoIbHO-TTOATBEP K JAIOIINH BOIPOC
wiu [lepedpaszupoBanue

[peccunr / Lyrusanr (CyxeHue ropu30HTa BEIOOpa)
/ 3asuuii ciaen (JIOKHBIA Cled, A HaXOXICHUS
Hy)kHOro mmytn) / Yrposa / JloxxkHas TpeBora /
[onkom / IllanTax (maBieHue Ha ciia0ble MecTa U
HarHeTaHue crpaxa) / [IpoBokanus




MOSA BEPBAJIBHASA PEAKIIUA IMPUEMBI

4.CchlTKa Ha Halll CTaTyC 4. Busyanuzanuss  (Ope3eHTANUsA,  JCMOHCTPAIUS
IOCTHKCHHMH,  oOpasioB) /  OOpamieHue K
aBTOpUTETY (HAarHETAHHE MMHJKA MPOM3BOIUTEINS,
MPOJIaBIia, TOBAPA)

5.CpaBHHBAEM CUTYAIIHIO 5. Step by step / Pump and dump / Collect & Get
/Kutaiickuit kBapTayi (COTPYIHHYECTBO Ha JIFOOBIX
ycnoBusix) / IIpasuino Boser6ona / [IpoGublii map /
[IpoBepka cBsizu / Tpu+ (mMoUCK 0OIIETO KOHTEKCTA
¥ TOATBEPXKACHUSI «MHI... - BEI...»)

6.Pesromupyem 6. Soft Power / IIpoGnema — pemenue / [Toackaska /
Ha Oykcup (3apucoBka mpoOieMbl U MPEIOKEHHE
ONTUMAJILHOTO PEIICHUS, TEePETATMBAHUE Ha CBOIO
ctopony) / CexBectupoBanue / JIorHueckui moaxon
(BBIXOJT Ha YacCTh MPOOIIEMEBI) / 3amacHo# a’poapom /
OrtBiekaromuii MaHeBp (Mepexo]] Ha JPYTYIO TeMy
TIPU OTKa3e)

7.Verb-led question (mo6y:xmaromuii Borpoc | 7. IIposokamus / 3amacHoit aspoapom / OTBIEKAFOLITHIA

JUTSL PACKPBITHS HAMEPEHUI OMITOHEHTA) MaHeBp (Tepexoa Ha JAPYryH TeMmy IpH OTKase) /
OTKpBITHE BTOPOTO ¢dbponTa (3amacHoe
TIPEIIIOKCHIIE)

8. Konrpapryment/Kontprnpumep/Kontpnpen | 8. 3amacHoii apoapom / OTBIEKarOMUN MaHEBD

JIOXKCHHE (mepexox Ha APyryro TeMy mpu oTKa3e) / OTKphITHE

BTOpPOTo (ppoHTa (3amacHOE MPeIIoKEHHUE) /
CekBectupoBanue / Jlornyeckuit moaxos (BbIXOI Ha
qacTh npobnemsl) / UaTpura (HeoxxugaHHoO-
3aMaHYMBOE NPEATIOKEHHUE)

9. OTBeT-3MIATHS: 9. DMOUMOHATLHBINA pe30HAHC / XOPOIIO CUIANM /
IMcuxorepamnus (Ipy)eckoe OTHONMICHHUE K IMUHBIM
Mpo0JIeMaM ¥ BbI30B OTBETHOM dIMOITHOHATBLHON
peaKITHH)

IIpumep nesoBoii urpbl Ne3:

Cumyamuenoe NPpUMEHEHUE MEXHUK nNepecoeopos U onpe()eﬂeﬂue C60€20 CMUJjisl nepecoeopoe.

HEJIb: VYmenue BbIOMpaTh KOMMYHHMKAaTHBHBIC CTpPAaTeTMHd W TPUMEHSATH
COOTBETCTBYIOIIYIO TEXHHUKY IIEPETOBOPOB.

BBIIIOJIHEHHME. Ilepen namu 10 meperoBopHbIX cuTyanuid. Ha kaxayro cuUTyaluio
HYXXHO TPeAJIOKUTH | Hanbosee ONTUMANBHBINA PUEM VI PELICHNS CUTYallMOHHOM 3a/1a4H.

Cumyayusa 1. IHnunupoBaHue NO3UTUBHOTO HACTPOS Ha MPE3EHTALUIO.
Bbl mpoBoauTe mpe3eHTalM0 HOBOTO MPOAYKTA AJS TPYIIBI JIMI, MPEACTABISIOIINX pa3HbIe
KOMITAaHUU M HE3HAKOMBIX JIPYT ¢ ApyroM. Peakiust sTux jirozeit Bam HemsBecTHa. Kak pa3orpers
aTMoc(epy U HHULMUPOBATh O3UTHBHOE SMOLIMOHATILHOE OTHOLIEHUE CiTyliaTrenei?

Pewenue 1. Ilpuem «OMOLMOHAIBHBIN PE30HAHCY.
TexHonorust: cpenu ciymareiaed BHEAPSAETCS «IOJCAagHAs YTKa» C POJIBIO YelloBeKa, YbH
npoOJIeMbl IPE3EHTYEMBI TOBap MOXKET PELINTh WM, HA00OPOT, YEJIOBEKa, YK€ PEIINBIIEro
npoOJeMbl ¢ €ro momoIpbio. Takoil MOaXo[ TO3BOJSIET €031aTh A(DQPEKT IMOIMOHAIBHOTO
3apakeHUs JIULI, HaXOAALINXCS PAIOM.

Cumyayusn 2. «Pa3BesaTb COMHEHUS»
Mpi1 3Haem Takue kommnanuu kak AB|C|D. . . .. A o Bac Huuero He 3HaeM. Kak packoaupoBaTh
TIOCHUT 3aKa34YMKa U KaKOH MPUEM MBI JOJDKHBI IPUMEHHUTH?



Pewenue 2. Packogupyem ux Borpoc: «Kakue y Bac rapantuu? Bol HeyOeAUTEIbHEI. .. »
N npumensiem npuem «OOparieHue k aBroputeTy». Ecnu He cpabarbiBaeT - mpemiaraem (B
OTIIMYHE OT KOHKYPEHTOB) BKIIOYUTH B HAIIl JJOTOBOP HAa WX BBHIOOP MHCTPYMEHTHI OOECTICUSHUS
00s3aTeNbCTB: 33JaTOK, 3aJI0T, IMOPYYUTEIbCTBO, OaHKOBCKas TapaHTHsS, CTPaxOBaHHE OT
HEBBITIOJTHEHUS 0053aTEIIBCTB.
[Touemy mro0ObIe criocoObl mpuemiieMbl? MBI B JTIO0OM cilydae 00s3aTeIbCTBA BBITIOJHUM H
MO>KEM 3aJI05KUTh YTO YTOJIHO!

Cumyayusa 3. Pemenue npo0ieMbl CpbIBa KOHTPAKTOB.
VY MeHemkepa HaWTydlIne MoKa3aTeau B (upMme MO KOJIMYECTBY MPEeABApPUTEIbHBIX JOIOBOPOB
Ha MOCTaBKy o0opynoBanus. OJHAKO MO YUCITY KOHTPAKTOB, KOTOPBIE 3aBEPIIMIINCH PEATbHBIMU
MOCTaBKaMH, OH CYIIECTBEHHO yCTYMAaeT CBOUM KOJIJIETaM.
BbIsICHUIIOCK, YTO KOHTPAKThI OBLIM 3aKJIIOUYEHBI B )KECTKOM (popMe, XOTs BHEUIHE B JOCTATOYHO
IpykecTBeHHON aTtMocdepe. Kakue mpuembl meperoBopoB NPUMEHSUIM APYr MPOTHUB Apyra
napTHEpHbI?

Pewenue 3. llpuemsl «lIpeccuHra» BbI3bIBAIM B OTBET MpUEMbl «MHHMOTO COTJIacUsy.
OH 1 He nmoAo3peBa, 4To NapTHEPH! YMBILUIEHHO HE OTCTauBalld CBOM MHTepechl. «Kak ke Tak,
OHHM JK€ MOYTH HE BO3PAKAIOT MPOTHUB MOUX YCIOBUMN, 3HAYUT, PA3JENSIIOT MOIO MO3ULIUIO», —
TOBOpHII MCHCIKEP. «Pasz[emmn, IMMOKa HaxXOJWJIMUCh IOJ BalllUM BJIMUAHUCM, a IMOTOM HPOCTO
KHJIaTM KOHTPAKT B MYCOPHYIO KOP3UHY» — BOT BCE, YTO MOKHO ObLIO €My OTBETHUTb.

Cumyayusn 4. «llpuembl yCTAaHOBKM CBSI3M B YCJIIOBHUSX BO3BEIMYMBAHUS KOHKYPEHTA
MOKYTIaTEIEM».

Bbl — moctaBmuK M 1Mo TeneoHy claeralii KOMMEpUECKOoe MpPeIIoKEHUE TOIM-MEHEIKEPY
dupMmbI-3akynmuka «X». CobeceTHUK JeTKO MapupyeT Ballli MPEATIOKCHHS:

-Y Hac yxe ecTb nocraBiuk! OH HaC yCTpauBaeT. Y CIIOBUS IPUEMIIEMBIE.

Ho naHHbBIN KIMEHT BaM HYKEH HE TOJIBKO celdac, HO U Ha EPCIIEKTUBY.

Kaxk BbI moctynure?

Pewienue 4. TlpuMeHUMBI TIpHUEMbl «KOHKYpEHT B MéEne» M «Ha Oykcup». Bwl yxe
KOHCYJIbTAHT U B  KOHTEKCT€ BOCXBAJIEHHS KOHKYPEHTOB BbI, KOHEYHO, XBaJHUTE€ U ceOs.
HNHuTpuryromum 3aBeplIcHUEM Balllell aTaKd CTAHET TO BBIFOJHEWINEE IPEIIOKEHHUE, KOTOPOe
BBl C KOHKYpPEHTaMHu SKOOBI JeiiaeTe MmoTpedurtensM (Bbl Oepere MmapTHepa, KaKk TOBOPST, «HA
TIOHTY).

-Be1 cmenmanm xopommii BbeIOOp. Ha Hamem pbelHKE BCe KOMIIAHMHM CEphE3HBIC. 3a CUeT
onTuMu3anuu Om3Heca cerojgus MbI cnocoOHbl nenats s VIP-kiauenToB ckuaku g0 (20 —
30%Y%) HEe3aBUCUMO OT BEIMYMHBI 3aKa3a.

VYcnplas 0 TakOM IPOEKTE U O TaKMX MOAXO0/AaX (KOTOpbIE HABEPHSAKA KOHKYPEHTHI €1IE
HE MPEAIOKUIN) KIUEeHT JT0JKEH 3a0J03pUTh Balllero KOHKYPEHTa, C KOTOPBIM OH pa0oTaeT, B
TOM, YTO TOT SIBHO HE JIaeT eMy OoJiee BBITOJHbIE YCIOBHUSA (T.€. MOT Obl CKHHYTh MOOOJIBIIE), O
YeM Bbl HEHABSI3YMBO HAMEKHYJIM. BOT Takas 4epBOTOYMHA MOXKET B HEM 3aTaUThCA. DTO B Bally
nonb3y! MoeT He cpa3y, HO CKOpee BCEro OH JOJDKEH K BaM NpUNTH 3a ckuiakod. He
3a0pIBaiiTe — BTOPOE MECTO BO MHOTHX OYepesX uepe3 MPOMEXKYTOK BPEMEHH CTaHOBUTCS
nepBbIM!

Cumyayusa 5. IleperoBopbl ¢ MOCTaBIIMKAMH IpH AePULIUTE CPEACTB HAa 3aKYyNKy M
obecrieueHre Kpeaura
WnauBuyanbHbIN NpeAnpUHUMATENh MOTYYHI OONbIINE 3aKa3bl Ha MMOCTaBKH OMXyTepuu 0e3
npepomnatel. Ho y Hero mpobiemMa — OTCYTCTBHE KamuTajda JUIS 3aKyIOK Y IOCTABIIMKOB U
OTCYTCTBHUSI UMYIIECTBA JJIsl 3aJ0Ta, YTOOBI MOJY4YNTh OAHKOBCKUN KpEeauT. 3aKa3uuKH eMy He
JIOBEPSAIOT U NPEAOIUIATHl HE BBIAIOT.



C xakuM IpueMOM MOXeT MmopaboTarh 3TOT NpeanpuHUMarenb-3akynmuk? I[lpemtoxure Tpu
BapHaHTa, KOTOpbIE 3aKyNUIMK I[PUMEHUT Ha [EpPeroBopax ¢ IOCTAaBIIMKOM B
MIOCJIEI0BATEIBHOCTH OT OOJIBIIETO KOMIIPOMHCCA CO CTOPOHBI ITOCTABIIMKA K MEHBIIIEMY.
Pewenue 5. «3anacHoi a3poapoOM».
3aKyNnuuK HOPUMEHSET TPEXBAapUAHTHYIO MOJEINb, TJI€ BCE 3aBUCUT OT CTENEHU YCTYIOK
nocrasiuka. Kaxnoe npeayioxkeHue JenaeTcs B TOM Cllydae, eclid He MPOILIO IEPBOeE.
Bo-niepBbIX, OT mOCTaBIIMKAa MOYKHO IOJIyYUTh TOBAap Ha T.H. "KOHCUTHALMIO", KOrja ToBap
BBIJIA€TCS Ha peaiu3aliio, a pacyeThl 3aKyMIIUK IPOU3BEIET NOCIE IPOAAKH TOBApPA.
Bo-BTOpBIX, 3aKyNnIuK npeuiaracT MOCTABLUIMKY 3aJ0T 10 MOMEHTA pacdyeToB 3a MOJyYEHHBIN
TOBAp.
B-TpeTpux, 3aKynuiyk BBIAAET MOCTABIIMKY 3aJaTOK WM mpepomnaty (ooerano 10-20% ot
CYMMBI 3aKa3a).

Cumyayus 6. Halimute KaKk MOXKHO OOJIBbIIIE PEIICHUHN BBIXOJIa U3 CHUTYallUM — KJIUEHT
TpeOyeT Takylo CKHJIKY, KOTOPYIO BBl HE MOXKETE MPEIOCTABUTD.
OTO 3aJJaHHE MO3BOJISET BBISIBUTh TBOPUYECKUM XapAKTEP MBIIUICHUS ...

Pewenue 6. 113 npuema «MHTpUra».
- €CJIM BBl COIVIACUTECh C MOEW CKUIKOH, TO CIEAYIOUIUMWA TOBap — BBl MOJYYUTE B BHJIEC
9KCKITIO3MBA - BBl BBIUTPAETE e1lle OoJbIIe. . .
N3 mpuema «oxene3Has apryMeHTalus».
- 51 Mory npeyIo)KUTh BaM TaKylO CKUAKY IIPU ITOKYIIKE Ha CYMMY «X».

Cumyayusn 7. «Kak paliioHaJIbHO UCIIOJIb30BaTh SMOLMOHAIBHBIN HACTPON MOKYIATENSD
[Tocne ycmemHOM AeMOHCTpalMM, TOBap TMOKymarenaw moHpaBwics. [lokymatens kK Ham
pacmosokeH, HO OKa3aJcsi MOKupoBaH 1eHoi. OH OTKa3bpIBaeTCs 00CYkKIaTh CBOIMCTBAa TOBapa,
OyIyun 03a/laue€HHBIM MPOOJIEMON 1ICHBI.
Ho y Bac ectb npuembl, KOTOPbIE MOTYT IIOMOYb B 3TOM CUTYaIUU.

Pewenue 7. Step by step
OueBUHO, YTO MOKYIATEIh 3aUHTEPECOBAH, YMOLIMOHATILHO HACTPOEH, HO HE TOHUMAET BBITOY
Y HEI0CTaTOYHO CTUMYJIHPOBAH.
Hanpumep, MOXKHO MOAEIHUTD LIEHY TOBapa Ha CPOK paboTHI B TeUeHue 5 JieT. 5 ner — 3101825
nuei. [lonyuuB "ieHy B IeHb" MOKyIaTeab YBHANUT, Kak 32 HEOOJbINE IEHBIH OH OyleT UMEeTh
€XKEHEBHYIO TIONb3y HIM KOMGPOpPT (IPEHMYIIECTBO 3aBUCUT OT TOBapa, KOTOPHIH BBI
mpojiaere).

Cumyayus 8. Bel npoaasel; onToBOro Torapa. Begere nmeperoBopsl ¢ MOTEHIUATBHBIM
nokynatenem. Kak co3nath aknoTax BOKpYT Ballero ToBapa?

Pewenue 8. IIpoBokanus. Bam 3aroToBneHHBIN 3BOHOK - BBI JIOBEPUTEIHHO COOOIIAETE
napTHEPY, 4TO 3TO KpaifHe BaXKHO U TYT K€ TOBOPHUTE B TPYOKY:
-Jla! Ilycts 3abuparoT Bce Bocemb mnaptuidl. Ckaxu Oosibiie HeT. HyHO XmaTh ciemyromien
JIOCTaBKHU. A 3TO HE MEHee TpeX (YEThIpEX-IATH) MecsleB. [Ipyrue ke KJIyT y Hac B OYEPEIU U
9T TOXE MOJOKIYT.

Cumyayusn 9. «Kak 1OroBOpuThHCS C TEM, KTO HUKOTO HE CIIBIIINATY»
[MaptHep peanuct u ciymaer cam ce0s. Ho Hy)kHO 1oroBoputbes... OnTumManbHbli puem?
Pewenue 9. Tlpuem: «IIpoBepka cBsizu». DTOT NMpPUEM XOPOII, KOT/Aa Ball MapTHEP
PEINCT U peabHbIA PE3YIbTAT EMY HY)KEH B JaHHBIM MOMEHT. A BaM YTO-TO HESICHO WJIM Bbl HE
YBEPEHBI B IOHUMAaHUH. 3J1€Ch MOKHO BBICTPOUTH JIBA HAIIPABIICHHUS.
TexXHONOTHsl «3X0»: YTOUYHEHHUS - IOBTOPHI 32 HUM U OH OIISATH YCHBIIIUT caM ceOs yepes3 Bac - OH
MOYYBCTBYET C Ballleif CTOPOHBI YBaKeHHUE K cebe!

Cumyayus 10. Kak 10oroBOPUTHCS C TEM, KTO IyMA€T, YTO TOJIBKO OH 3HAET «KaK»?»


http://www.dist-cons.ru/modules/tlp/tm2/frm2_2.html

OTOT mpHeM MPOBOAAT TOTJA, KOTAA K MapTHEPY MOJACTYMHUTHCS CIOXKHO, HO Y HEro OOJIbIION

JKU3HEHHBIN ONbIT. Kakne KOHTEKCT U IPUEM 37€Ch BO3MOMXKHBI?

Pewenue 10. Tlpuem. «All inclusive». ®UHT ¢ BOCIOMHUHaHUEM

HallpaBJIeH Ha

COBIAJICHUE KOHTEKCTAa, CBA3aHHOTO C MPOLUIBIM M JIOJDKHA CIIOCOOCTBOBAaTh MOUCKY TOYEK
nepeceyeHusl B HAcTOsAIEeM U OyaymieM. MOXXHO HPHUHATH BHUJ «OBIBAJIOTO» W YIApUTHCS B
BOCIIOMMHAHUS O OBUIBIX BpPEMEHax, MOXO0JaX M 3aBOEBAHUAX, O pblOajKe, O MPOLUIOW >KU3HU

(TOJIBKO HE 0 3arpOoOHOM-IITYTKA) U T.II.

MoskHO TOPOOOBaTh 3KCIUTYaTHPOBATh MpoOsieMy W cHOpMyIHpOBAaTH COBMECTHOE MHEHHE,
OOHapYXUTh O0IIKE 1eNH, OJU3KKUEe TPUHIUNBI U T.11. Hy)KHO TOBOPUTH O TOM, YTO O0BEIUHSET

U TIPUIaTh €My OOJIbIIIOe 3HaueHHe! ITO MOMOKET HAaWTH OOIINH S3BIK.

Or1eHKa JIeT0BOM UTPHI MPOBOAUTCS MAaTPHUUIHBIM METOIOM:

Kpurepuu onieHkn BAJLJIBI
SICHOCTB, YETKOCTh U3I0KCHHUS 0-5 6amnoB
ApPryMEHTHPOBAaHHOCTH BBIBOJIOB 0-5 GamnoB
KpearuBHOCTh MOIX010B 0-5 6amoB
KayecTBO OTBETOB Ha BOIPOCHI 0-5 6amnoB
Hrorosas orenka 0-20 6a1oB

[TocturpoBoe MonenupoBanue. I[locne 3aBepiieHUss WUrpbl MPENOJABaTENb BBISCHSET,
COTJIaCHBI JIM CTYJAEHThl HAa CaMOM JieJieé C TMOMNAaBIIMMHCSI UM YTBEPKACHHUSIMH, 3aKpEILIsis
HABBIKM OTCTAaUBAaTh CBOIO MO3UIINIO, IPUMEHSISI 3HAHUS B 00JIACTH TEXHUK MPOJAK.

OreHKa J1e710BOI UTPHI POPMHUPYETCSI CICTYIONTUM 00pa3oM:
- OLIEHKAa «OTJIMYHOY» - 16-20 0aios;
- oIeHKa «xopomo» - 11-15 6annos;
- OIICHKA «YyJIOBJIETBOPHUTEIBHOY» - 6 - 10 Gamios;
- OIICHKA «HEYJIOBJIETBOPHUTEIBHOY - 0-5 Gamios.

IIpumep 3anauu:

OHp@I[GJII/ITI: TMCUXOTHII MMOKYHNATCJIA U CBOC aCCUMETPUIHOC PCHICHUC.

B Ttabmune Nel 3amnonnure 4 cronber.

IlcuxoTun IToBenenne nokynareJs
MOKYNaTes

Pemenne

Peakuus

AKTHUBHOCTh AKTHUBHBIM  TOKyNaTelb HMOIMOHAJIEH 33JaeT Maccy
BOIIPOCOB, TYT JK€ JaeT Ha HUX CaM OTBETHI, Ipelsiaraer,
KOMMEHTHPYET KaXKJ0€ CJIOBO NpoAaBla M KaKIbIH acCHEKT
ToBapa. [loaTOMy BBICOKO WEHST OTKPBITHINA B3TJSNA, YETKOCTH
OTBETOB Ha BOIIPOC M TBEPJOE PYKOMOXKaTHe. TakuM KIHMEeHTaM
JEMOHCTPUPYIOT TOJBKO MNPEUMYIIECTBA, SKOHOMHUIO CPEACTB U
BpeMeHH. HeoO0XonuMo OBITh TOYHBIM W KPAaTKUM, aKICHTUPYS
BHUMAHUC Ha CYTHU NMPEATIOKCHUA, n30eraTh MoKas3a TEXHUYECKUX
JeTaiell W TOHKOCTEH, €ClIM O HUX He CHpaIIMBaroT. 3ajava
CTEHAMCTA — HE YBJIEUbCS MOCETUTENIEM, YCIETh AaTh MOHITh, YTO
Y Bac €CTh IMEHHO TO, YTO HYXHO.

Haem emy
WHUINATABY

ITaccuBHOCTH JKnet u BHUMATENBHO CHyIIIAeT NpoJaBiia U KauyaTh TOJI0BOM,
MpUXONsl K KAaKUM-TO CBOMM BbIBOAaM. J[i1sg Toro, d9ToOBI
nepeyoenuTh, HE0OX0IMMO 3aBOCBATh JIOBEPHUE, MTOKA3aTh, YTO BBI
ABTOPHUTET W JEHCTBYyETe OTKPHITO W 4ecTHO. I dToro THmHa

bepem
YIpaBICHUE
B CBOU PYKH




KIMEHTOB TPUHITHE KOHEYHOTO  PEIICHUS  3aBUCUT  OT
BHYIIAEMOTO BaMH YyBCTBa 0€30macHOCTH, rapantuw. Jlyuime
JlaBaTh TAPAHTUU U 3aBEPCHMSL.

WnTpasepcu- WHTpaBepcupoBaHHBI NMOKyNHaTeab Hac He ciaymaer ero. | [Ipusnekaem
poBaHHOCTh | Hampasnen Ha cBou mpobiemsl. MHorna BeIHBIpUBAET U3 ceOs U | BHUMaHUE

YTO-TO  COBEPIICHHO HE OTHOCAIIESCS K  MPEABIIYIAM
OOBSICHCHHSM TIPOJaBlla KOMMEHTUpPyeT. [loaToMy M HYXHO
MOKAa3bIBaTh BCE 0CO00 BHUMATENLHO, MOAKPEIUISAS CCHUIKOW Ha
ABTOPHUTETHI W TOMUYEPKUBAsT 3HAUYCHHE, KA9eCTBO, YHUKAIHHOCTb,
HAaJISKHOCTD MPeIaracMOi TIPOYKITHH.

DKCTpaBepcH- OKCTpaBEepCUPOBAHHBINA MOKYIATENb PACKPHIT U 00Cyx)aaeT | BeizBaTh
pOBaHHOCTH | (aKTOPBI, M3ydaeT HIOAHCH HOaHHOTo ToBapa. OH JIOOWT | mOBepue

[IOTOBOPUTb, HO IIPM 3TOM CIBINIAT TOJIBKO cedst. U... xuer
o100peHus ¢ Bamied cTopoHsl. [lonydnB moanep Ky, CIOHTaHHO
MIPUHHUMAET pelICHNUE.

Crenath BBIBOJ I10 UTOTaM.

OHGHKa PEIICHHUA 3a4a4 IMPOU3BOJUTCS 110 HIKAJIC «3a4YTCHO» / «He 3aUTEHO.

IIpomMeskyTOUHASI AaTTECTAIUS

IIpuMepHbIe BONIPOCHI K 3a4€TY:

1.
2.

hw

Boo~NoO

24.
25.

0.
. I3yueHue ToBapHOU CTPYKTYpPBI PbIHKA.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

Ponp TexHUK TIpogak B paboTe MEHEKepa.

Benymue cyObeKTh B CHCTEME PHIHOYHBIX YKOHOMHUYECKHUX OTHOIICHUI B COBPEMEHHOM
oO1IecTBe.

[{enm 1 3a7a4M TEXHUK TPOJIAXK.

OOBEKTHI U OCHOBHBIC TTOHSITHSI TEXHHUK MPOJAXK: TOTPEOHOCTB, 3aIpoC, TOBap, OOMEH,
CIICJIKA, PBIHOK.

ukin nponax.

Buasl npogax.

OcHOBHBIE 3JIEMEHTHI TIPOIECCa YIPABICHUS TPOJAKaAMHU.

Cpena npojax.

[enn, 00bEKTHI M METOIBI MAPKETUHTOBBIX HCCIIEIOBAHUIN B TOPTOBJIE.
HccnenoBanue TOBapHBIX PHIHKOB.

OneHKa KOHBIOHKTYPBI PBIHKA.

Omnpenenenne EMKOCTH phIHKA.

Mogens pa3BuTHS pbIHKA.

CermeHTanust pplHKa.

[To3uumoHupoBanue ToBapa.

Nzyuenue norpedurernei.

Tunosast MoieNb TOBEIEHNSI KOHEYHOT'O IOTPEOUTENS.

Kananer pacnipenenenus u cObITa.

Opranu3anus npoaax Ha pupme. YpaBiIeHHUE CUCTEMON MPOJaK.
[Toaxon co3ganns KOMMYHUKALIMOHHOTO MOJIS.
KoMmmyHnukarmonabie 3 QeKxThI.

@DakTOphl BO3ICHCTBUS HA MOKYNATENs: (PAallMOHAIBHBIN (KOHTEKCT) ¥ SMOIIMOHATHHBIN
(atmocdepa).

Crparerus npogax: Konrekcr. Peakiusi, mpuem, crnoco0, CTUITb.
Metogq SMART B co3manuu 1enu.




26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
S7.
58.
59.
60.

61.
62.
63.
64.

ToBap B cucTeMe COBPEMEHHOT'O MapKETHHTA.

ToBap 1o 3aMbICTy, TOBAP B PEAIbBHOM HCIIOJIHEHUH, TOBAP C MOJKPEILIEHUEM.
JKu3HeHHBII UK TOBapa, OCHOBHBIE (ha3bl.

ToBapHbI 3HaK U €r0 CYIHOCTh. DUPMEHHBIN CTHIIb. Y TaKOBKA TOBapa.
ToBapHbIN aCCOPTUMEHT U TOBAPHAsi HOMEHKJIATYpA.

HoBble TOBapbl B ppIHOYHOM CTpaTEruu.

Konnenimust HoBoro ToBapa.

KauecTBO 1 KOHKYpEHTOCTIOCOOHOCTh TOBAPOB, MX MECTO B CTPATETMH MAPKETUHTA.
OcHOBHBIE 3TaIbl Pa3pabOTKU TOBapa-HOBUHKHU.

Kananbl pacripeeneHust TOBapoB U UX OCHOBHbIE (DYHKIUH.

OnToBast TOProBiIs.

Po3HuyHas TOProwiisi B ppIHOYHOM SKOHOMHUKE.

MaHunynupoBaHue U €T0 BUJIBI.

[TonsiTHE M POSIB MOZETN IPOJIAXK.

[IpsimMble IpoaXH.

Mopenb mpoiaxk Ha BEICTaBKE U IpMapKe.

Mogens YTIL

Cucrema SPIN u ee npruMeHEHHE.

MepueHnal3uHT.

Mogens «OnpocHuk 12», u ee npuMEHEHUE.

Mognenb 4 «K» (Kontekct, Kontent, KontakT n Kanan) s dexkrnBHOM KOMMYHHUKAITMH
Mognens HJIIL. Jlecnu Kamepon-bananep.

Meron M.Ieppunrrona «5 Wy.

[Tpuem Take it easy (ynpoiuenue).

[Tpuem All inclusive.

[Ipuem OT3epkanuBaHue.

IIpuem MHuMOE cornacue.

ITpuem 3amacHoit a’poapoOM.

IIpueMm Ycrynaem WLTIO30pHYIO LIEHHOCTb.

[Tpuem I{yruBanr (cy>keHuE TOPU30HTA BBEIOOPA).

IIpuem IIpoBokanus.

[Tpuewm IIpeccuHnr.

[Ipuem 3asumii cuen.

[Tpuem Busyanuzamus (mpe3eHTanus, 1eMOHCTPAIHS JOCTHKEHUH, 00pa3IioB).
[Tpuem OOpaieHre kK aBTOPUTETY (HaArHETAaHUE UMUKA TIPOU3BOIUTES, TPOIABIIA,
TOBapa).

[Tpuem IlpaBuio Boseiibona.

[Tpuem I[TpoOHEI THAD.

[Tpuem Soft Power.

[Tpuem IIpoGrema — perieHue.

Kputepun onieHKk# nNpu nNpoBeeHNU MPOMEKYTOUHOM aTTecTAlMU

4-0annbHAs MIKAJIA JAByx- ITokazarenu Kpurepun

(3x3amMeH, 3a4eT ¢ oaIbHAs
OIIEHKOI1) KA

(3auer)

OTanvHO 1. Ilonnota IyOOKO€ 3HAaHUE TEOPETHIECKOM

OTBETOB Ha YaCTH TEMbI, YMCHHUC

3a4TEHO BOMPOCHL 1 MPOMILTIOCTPUPOBATH U3JI0KEHHOE
BBITOTHCHIA HPUMEPaMH, MOJHBIN OTBET HA
SaAAHIA. BOIIPOCHI




Xopouio
Y 10BIIETBOPUTENBHHO
HeynosnerBopurensHo | He
3a4TE€HO

2. ApryMeHTHpPOB
aHHOCTH
BBIBOJIOB.

3. Ymenue
HEPEeBECTH
TEOPETHYECKUE
3HaHUs B
IPAKTHYECKYIO
MJIOCKOCTb.

ri1y0OKOe 3HaHUE TEOPETUUECKUX
BOIIPOCOB, OTBETHI HA BOMPOCHI
npernojaBaTesis, HO JOMYILEHbI
HE3HAYUTENIbHBIC OMIHOKH

3HaHUE CTPYKTYPHI OCHOBHOT'O
y4eOHO-TIPOrpaMMHOI0 MaTepHaa,
OCHOBHBIX ITOJIOKCHUI TEOPUH TPH
HAJIMYUH CYNIECTBEHHBIX MTPOOEIIOB B
JeTaJsIX, 3aTPYAHCHUS IIPU
NPaKTUYECKOM PHUMEHEHUH TEOPHH,
CYILIECTBCHHBIC OLIMOKH TIPH OTBETaX
Ha BOIIPOCHI PETIOIaBaTEeIsI

CYLIECTBEHHbBIE IPOOEIbI B 3HAHUIX
OCHOBHBIX ITOJIOKEHUN TCOpHHU, HC
BJIaJICHUE TEPMHUHOJIOTHEM,
OCHOBHBIMH MECTOAHUKAaMU, HEC
CIOCOOHOCTH (hOPMYITUPOBATH CBOU
MBICJIA, IPUMCHSATH Ha IPAKTHUKEC
TEOPETUYECKHE MOTOKEHHS, OTBEYATh
Ha BOIIPOCEHI IPENOAABATENLL

Pazpabotunk (n): TonkaueB Annpeit HukonaeBuy, kKaHauaaT IOPUANIECKUX HAYK, TOIICHT
kadeapsl MmeHekMenTa 1 Mapketuara AHO BO «MHcTutyT Ou3Heca U aAu3aiiHay.

®OC st mpoBeACHUS MPOMEKYTOUHOW aTTecTalMd OJOOpeH Ha 3acedaHuu Kadeapsl
MeHeKMeHTa U MapkeTuHra (mpotokon Ne 8 ot 04.03.2022 r.).
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