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COIEP>)KXAHUE
Llenp u 3a1a9n QUCIMILIAHEL

Mecto aucuumiauHsel B cTpykrype OIIOII

Kommnerenmuu, popMupyembie B pe3yJIbTaTe OCBOSHUS JTUCITUTIITUHBI
Pe3ynbpTaThl 0CBOCHUS TUCHUILIMHBI O0YyYaIOIIUMCS

O0beM TUCHUIUIMHBI U paclpeielieHue BUI0B yU4eOHOM paboTHI IO ceMecTpaM
CrpykTypa u cojiep>KaHue TUCIUILIUHbBI

[IpumepHas TemaTHKa KypCOBBIX paboT

@DOoH/T OLIEHOYHBIX CPEJICTB M0 AUCIUTIIMHE

YyebHo-MeToANnYeCKOe U HH(POPMAIIMOHHOE 00eCIIeueHrEe TUCITUTIITUHBI
MarepuanbHO-TEXHUYECKOE 00€CTIeUeHNUE TUCIUTIITUHBI

MeTtoauyeckue peKoOMEeHAANU 111 00yJaoIUXCsl 10 OCBOSHUIO JUCIUILTUHBI

[Ipunoxenune 1



1. IEJb 1 3AIAYM JUCHATIIAHBI

ean: 00ecIeynTh (dhyHIaMEHTATBHYIO MOJITOTOBKY CTYJICHTOB Kak
BBICOKOKBAJIM(DUIIMPOBAHHBIX CIICIUAIKMCTOB, OOJAJaOIMUX 0a30BBIMH 3HAHUSIMH B 00JIACTH
IICUXOJIOTHH OOIIECHUS C KIUEHTOM, NPOPECCHOHAIBHO BIIAJCIONIMX TEXHUKAMH OOIICHHS C
KIIMEHTOM; c(OpMHUPOBATh 3P(HEKTHUBHBIC KOMMYHUKATHBHBIC MOJICIH MMOBEACHHS B KOH(IMKTHBIX
CUTYaIUsX.

3agaun:

- (hopMHpOBaHKE 3HAHUH O COBPEMEHHBIX IpOOJIeMax OOIICHHS, O 3aKOHOMEPHOCTSX
Pa3BUTHUS YCIICIIHOTO OOINEHUS B MPO(PECCHOHAIBHON JCSITEILHOCTH, WMCIOJb30BAHUN 3HAHHHA O
[ICHUXOJOTMYECKUX OCOOEHHOCTSAX JTUYHOCTH;

- oOyueHHEe TEXHOJOTHH JCIIOBOrO OOIICHHUS, KOHCTPYKTHBHOIO Juajiora B paboTe ¢
KJIIMEHTaAMH;

- 00ydeHue criocobam OeCKOH(MIUKTHOTO BEJICHHS O€Celbl U IEPErOBOPOB C KIIMEHTOM.

2. MECTO JUCIHMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCUMILIMHBI B y4e0HOM ILIaHe:
DOT/I. PakyabTaTHBHbIE JUCUUILIMHBI

Yacte: YacTs, popmupyeMas ydaCTHHKaMU 00pa30BaTeIbHBIX OTHOIICHUH.
OcBauBaetcsi: 6 cemectp.

3. KOMIIETEHLINY, ®OPMUPYEMBIE B PE3VJILTATE OCBOEHMSI
JUCLMIIIAHBI

VYK-3 — cnnoco0GeH OCyIIeCTBIATh COIUAIEHOE B3aUMOJICHCTBHE M PEATU30BBIBATH CBOIO

POJIb B KOMaHJE,

VYK-4 — cioco0eH oCcyIecTBIATh 1€J0BYK0 KOMMYHUKALIMIO B YCTHON M MMCbMEHHOMN
¢dopMax Ha rocyapcTBEHHOM si3bike Poccuiickoit denepanyy 1 HHOCTPaHHOM(BIX) SI3bIKE(aX).

4. PE3YJIBTATBI OCBOEHUA JTUCHUIIJIMHBI OBYUYAIOLIIUMCH

Koa u HauMeHoBaHue HuauxaTopsl Pe3yabTaThl 00yueHust

KOMIIETEHIIUH JAOCTHKCHMUSI

KOMIIETEeHIINH

YK-3 YK-3.1. 3HaTh: QopMBbL, BUIBI U QYHKIMH CTpATETHIA
Crocoben Ompenenser COTPYAHHYECTBA ISl TOCTHKEHUS TIOCTABICHHOM
OCYIIIECTBIISTh CTPATET IO Lean
COILHAIIEHOE COTPYIHUYCCTBA JIJISt YMeTh: onpe/ieiaTh U YCTAHABIIUBAThH Pa3HbIC
B3aUMOJICHCTBHE U JIOCTYOKEHHUS BUJIbI KOMMYHHUKAIINH, UCITIOJIb3YS CTPATETuu

peann30BbIBaTh CBOIO
pOJIb B KOMaH e

IOCTaBJICHHOM IIEJIN

COTpYAHUYECTBA
Baagern: HaBBIKOM COLIHAJILHOTO B3aUMOIEHCTBHUS
Y CTPATETHUSMHU B3aUMHOTO COTPYIHUYECTBA IS
JOCTHKEHUS [IOCTAaBJIECHHOM IEJIN

YK-4

Criocoben
OCYITIECTBIISTH
JIEJIOBYIO
KOMMYHUKAITHIO B
YCTHOW U MUCbMEHHOU
¢dhopmax Ha
rOCyJIapCTBEHHOM
a3bike Poccuiickoit
depepaunu u

YK-4.1.
HeMoHcTpupyer
YMEHHUE BECTH O0OMEH
JIeNIOBOI MH(pOpManueit
B YCTHOU U
MMCBbMEHHOH (hopMmax
Ha rocyJIapCTBEHHOM
a3blke Poccuiickoi
®denepanuu

3HAaTh: HOPMBI U METOABI OOMEHA JIENOBOM
WH(OpMAaIel B YCTHOM U MTUChbMEHHOM (hopMax Ha
rocyJ1lapcTBeHHOM si3bike Poccuiickoit @enepannu
¥YMerhb: HaX0UTh, BOCIPUHUMATH U UCIIOJIB30BaTh
WHPOPMAITUIO HA TOCYIapCTBEHHOM, MOTYYEHHYIO
W3 MIEYaTHBIX U 3JIEKTPOHHBIX UCTOUYHUKOB IS
peLIeHus CTaHAAPTHBIX KOMMYHUKATHBHBIX 3aa4;
WCIIONIb30BaTh Pa3INydHble (JOPMBI, BUBI YCTHOH U
MACbMEHHON KOMMYHUKALUU

Baanersb: TEXHOJIOTHAMHY NOCTPOEHHUS J1€JIOBOM




Kon n HaumeHoBaHue HNuaukatopbl Pe3yabTaThl 06yueHust
KOMTIETeHIIN T AOCTHKEHHS
KOMIIETEHIIMT
WHOCTPaHHOM(BIX) KOMMYHHKAIIMU HA TOCYIaPCTBEHHOM SI3BIKE
sI3bIKe(ax

5. OFBEM JJUCIMIIJIMHBI U PACITPEAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OO6mas Tpya0eMKOCTh TUuCHUIUIMHBL «[Icuxonorus oOIIeHUs ¢ KIMEHTOM» ISl CTYJACHTOB
ouHori (opmbr oOyuenus, peanuzyemoir B AHO BO «MHctuTyT OM3Heca W au3aiiHa» IO
HarpasjeHuto nmoaroroBku 54.03.01 [u3aiin, coctaBuset: 2 3.e. / 72 4ac.

Bun yuebHo# paboThl Bcero urcio yacoB u (WJIK) 3a4€THBIX SAMHHUII
AyIUTOpPHBbIE 3aHATHS 36
8 Mom uucue:
Jlekuun 18
[TpakTrueckue 3aHATHS 18
JlaGopaTopHbIie pabOThI -
CamocrosiTesibHas padoTa 36

8 MOM Hucie:
yacel Ha BeimostHeHne KP / KI1T -
IIpomexkyTouHas1 aTTeCcTAIMS:
Bun 3auer
TpynoemkocTsh (4ac.) -
OO0mas TpynoemMKocThb 3.e. /
4acoB

2 3.e./ 72 yac.




6. CTPYKTYPA U COAEP KAHUE JUCIUIIJINHbI

Tembl AU CHMIIIMHBI KoauuecTBo yacon
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1 | Beenenue B kypc «llcuxomnorus o0meHus ¢ kiueHTom». O0IIeHue KakK 4 4 _ 8
COIMAIBHO-TICUXOJIOTHYECKH (DEHOMEH
2 | Ilcuxonorust 0OLIEHYSI ¢ KIIUEHTOM: BUJIBI, TAKTHKH U CTPATETHU 5 5 - 10
3 | KitueHTOOpHMEHTHPOBAHHOCTH MIEPCOHAIA OPTaHU3AIMH U CIIOCOOBI ¢ 5 5 10
MOBBIIIEHNS
4 | bapbepbl 1 KOHQIUKTHI IPU 0OLIEHNUH ¢ KIHEHTOM. CriocoObl 4| 4 8
MPeIyNPEKICHUS U pa3peiieHus] KOHPIUKTOBR
HUroro (yacos) | 18 | 18 | - 36
DopmMa KOHTPOJIA: 3auem
Bcero mo aucuuninHe: 72 /2 3.e.

COJAEPKAHUE TEM JUCIUIIJIMHBI

Tema Nel. Beeoenue 6 kypc «llcuxonocus oowenus c kiuenmom». OoujeHue Kak
COUUANBHO-NCUXO0JI02UHECKUTL (heHoMen

[Ipeamer mcuxosoruu OOMIEHUS C KIMEHTOM, OCHOBHas mpobiemartnka. OOmieHue Kak
kommyHuKamusa. CpexactBa oOmenus. OOmeHue: BHIBI, CTPYKTypa, (QYHKIUH (peryiIsTHBHAs,
NepUenTHBHAsA, KOMMYHUKaTuBHas (QyHKiuu). Tumonmorust m mojenu oOmeHus. Bocrpustue u
IIOHMMAaHUE B Ipouecce o0meHus. Tpu cTOpoHbI 001IeHUsl (MHTEpaKTUBHAs, KOMMYHUKAaTUBHAs,
nepuentuBHas (Kay3aibHas aTpuOyuus, uaeHTuduxanus, pednexcus, smnaTus). DeHOMEHbI
MEXJIMYHOCTHOTO Bocupusitus. IIpobiema npocTpaHCTBEHHO-BPEMEHHON OpraHu3aldy OOIIECHHUS.
Dranbl 001IeHUS.

Tema Ne2. Ilcuxonozusn oduwenus ¢ KiueHmom: 6uObl, MAKMUKU U CIpaAmezuu

OOmenne u e€ro pojib B JCIOBBIX OTHOIICHUSX. CoIuanbHO-TICUXOJOTUYECKHE
OCOOEHHOCTH, CTPAaTEeTUH U 3aKOHOMEPHOCTU OOIICHHS C KJIUEHTOM. Bubl 0OIIEHHS C KIHMEHTOM.
HenoBast Oecena. [lenoswie meperoBophl. Jluckyccun. Ilcmxonornyeckue OCHOBBI JEIIOBBIX
OTHOIIEHUH C KIMEHTOM. MeXaHu3Mbl BO3JCUCTBUS B TIpoIlecce OOIIEHUS C KIMEHTOM.
VYoexnaromas koMMyHUKaIysa. @eHOMEH 00paTHOM CBSI3M B MEXJIMYHOCTHOM O0IIeHHH. DeHOMEH
TUYHOTO BIHsHUSA. KOMMyHUKAaTUBHAS KOMIIETEHTHOCTD JTUYHOCTH.

Tema Ne3. Knuenmoopuenmuposannocms nepcoHAna OpZAHU3AUUU U CROCOObL ee
noeviuienus

[Tonstue, QyHKUMM ¥ BHUABI KIMEHTOOPUEHTUPOBAHHOCTH MEpPCOHANA. JIEMEHTHI
(bopMHUPOBaHUS KIMEHTOOPUEHTUPOBAHHOCTH TMepcoHana. CymHOCTb, (YHKIUH U COJEp>KaHUE
ATAaoOB Ipollecca OLEHKH KIMEHTOOPHUEHTUPOBAHHOCTH MepcoHana. OCHOBHbIE MPOOIEMBI
(GbopMUPOBaHUS M OLIEHKH KIMEHTOOPHUEHTHUPOBAHHOCTH IE€pCOHaNa. AHAIU3 JEATENbHOCTH IIO
(GOpMHUPOBAHUIO U OLIEHKE KIIMEHTOOPHUEHTHPOBAHHOCTU NepcoHana. [IpuopureTHble HampaBIeHUS
COBEpUICHCTBOBAaHUSA (HOPMHUPOBAHUS U OIIEHKU KIMEHTOOPUEHTHUPOBAHHOCTU MepcoHana. MeTo bl
(bopMHUPOBAHUS U OLIEHKH KJIHMEHTOOPUEHTUPOBAHHOCTH MEPCOHAA.



Tema Ned. bBapvepvt u Kongauxmot npu oouwjenuu ¢ Kiuenmom. Cnocoowt
npeoynpexcoenus u papeuienus KOH@PaIuKkmos

bapbepbl o0O11eHNs U TPUYKUHBI UX BO3HUKHOBEHUS. TUIONOTHS KOH(DIUKTOB U yIpaBiIeHHUE
KOHQMKTHON curyanued. CTUiIM TIOBEJACHUS 4YeNOBEKa B KOH(IMKTHON cHUTyaruu. THIbI
KOH(MJIMKTHBIX JUYHOCTEeH. TUMHUHBIE OMMOKMU MPU pearupoBaHUM HA KOH(MIUKTHBIC CHUTYaIlHH.
[Ipenmnocbuiku BO3HUKHOBEHHUS KOH(IMKTOB B Impouecce oO0meHuss ¢ kineHToM. CrnocoOsl
yrnpaBieHuss KoHGukTamMu. OCHOBHBIE TAaKTUKU paspelieHds KoH(IUKTOB. [IpuHImmsl
paszpenieHus: KOHGIUKTHBIX cUTyalil. OCHOBHBIE CLIOCOOBI IPEIYIPEKIACHUS KOH(PIUKTOB

7. MPUMEPHAS TEMATHUKA KYPCOBBIX PABOT
KypcoBas pabota He npegycMoTpeHa
8. ®OHJI OHEHOYHbBIX CPEACTB 1O JUCHUIIJINHE: IIpunoxenue 1.

9. YYEBHO-METOJMYECKOE U UH®OPMALIMOHHOE OBECIIEYEHUE
JUCHMUIIAHBI

9.1. Pekomenayemasi JJuTeparypa:

1. Kucmuupina M. T. TIcuxonorus eaoBoro obmeHus: yaebHoe nmocobue - Momkap-Oma:
[Ty, 2017.

peaicum oocmyna: http://biblioclub.ru/index.php?page=book red&id=477381

2. Ilcuxonorust U 3TUKa AenoBoro oobmeHus: yueOnuk / B.}O. [opomenko, JI.M. 3oToBa,
B.H. JlaBpunenko u ap. - 5-e usz., nepepad. u gon. - Mocksa: FOuutu-/lana, 2015.

peoicum oocmyna: http://biblioclub.ru/index.php?page=book red&id= 117118

3. Turosa JI. I'. lennoBoe oOrienue: yueOHoe mocodue - Mocksa: FOuutu-/lana, 2015.

peacum docmyna: http://biblioclub.ru/index.php?page=book_red&id=436853

9.2. IlepeyeHb HHPOPMALMOHHBIX TEXHOJIOTHIi, HCIOJb3yeMbIX NMPH OCYLIECTBJICHUH
00pa3oBaTeIbHOIO NMpouecca Mo JMCHUILVIMHE (MO1YJI10), BKIIOYAA NepeYyeHb JHIEH3HOHHOT0
U cBO0OHO PaCHPOCTPAHSIEMOr0 MPOrPaMMHOI0 odecneYeHusl.

[Tpu ocymiecTBICHUH 00pa30BaTENLHOTO MpOIecca MO JaHHOH yueOHOM MUCHUILTHHE
HPEII0NIAraeTCs UCIOIb30BaHUE:

JIMneH3HOHHOE MPOrPaMMHOe oGecrieyeHne:

1. Windows 10 Pro Professional (Jorosop: Tr000391618, cpok aeiictBus ¢ 20.02.2020 r. mo
28.02.2023 r., JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (Hdorosop: Tr000391618, cpok aeicTBus c
20.02.2020 r. mo 28.02.2023 r., JIunensus: V8732726).

CB0001HO pacnpocTpaHsieMoe NPOrpaMMHOe o0ecredeHmne:

1. Bpay3zep Google Chrome;

2. Bpaysep Yandex;

3. Adobe Reader - mporpamma [uist mpocMOTpa, eYaTH U KOMMEHTUPOBAHHUS IOKYMEHTOB B
dopmare PDF

9.3. IlepeyeHb coBpeMeHHBIX NpogecCHOHATBHBIX 0a3 JAaHHBIX, MH(POPMALMOHHBIX
CIIPABOYHBIX CHCTEM H pecypcoB HHGPOPMALMOHHO-TEJEKOMMYHHMKALMOHHON  CeTH
«HHTepHeT»

1. HR-Portal https://hr-portal.ru/
2. Retail.ru https://www.retail.ru/
3. Tlcuxonormueckuit popym PsycheForum https://psycheforum.ru/



Kny6 mpomaxkaukoB. CooOIIecTBo http://www.prodaznik.ru/

4. MEHE[KEPOB T10 TIPOJIaXKaM
5 Accoranus KOMMYHHKAIIMOHHBIX http://www.akarussia.ru/
" arenrctB Poccuu
6. DHIMKIONEIUS MaPKETHHTa http://www.marketing.spb.ru/
7. «Acconmaiys npsAaMeIx mpogax» (Poccwst) http://www.rdsa.ru/
8 caiitr WFDSA BcemupHroii peaeparuu https://wfdsa.org/about-us/
ACCOIMAIMI TIPSIMBIX MIPOJIAK.
9. DnekTpoHHas GHOIHOTEKA www.biblioclub.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCLHUIIJIMHBI

VY4ueOHble 3aHATHA MPOBOAATCS B YYEOHBIX ayJUTOPUAX JJs TPOBEACHHS 3aHATUI
JEKLIMOHHOIO THIA, CEMHUHAPCKOTO THUIA, TIPYIIOBBIX W WHJIMBUIYyaJIbHBIX KOHCYJbTAIH,
TEKYILEro KOHTPOJISI U IPOMEXKYTOUHOM aTTeCTallH.

JlaHHBIE AyIUTOPUHU, a TAKXKE IMOMEIIEHHS JUIsI CaMOCTOATEIbHOH pabOThl CTYAEHTOB,
YKOMILJIEKTOBaHbl CHEIUAIN3UPOBAHHOW MeOeNbl0 U TEXHUYECKUMHU CpEACTBAMH OOydeHus,
HabopaMu JEMOHCTPAIIMOHHOTO 00OPY/I0OBAaHUSA U Y4€OHO-HATJISAHBIX TOCOOUM, 00€CTIeUnBAIOIITNX
TEMaTHYECKHE  WUIIOCTpalMM,  COOTBETCTBYyIOIIME  pabouell  mporpaMMe  JUCLUIUIMHBI,
NOJKIIOYeHHEM K ceTn «VHTepHeT» W JOCTymOM B DJJIEKTPOHHYIO HH(OPMAIMOHHO-
oOpa3zoBaTtenbHyl0 cpeay MHcturyTa.

VYyeOHast ayAuTOpHs ISl IPOBEACHUS YUEOHBIX 3aHATHI. AyIUTOpUS OCHAIEHA!

a) yaeOHOI MeOeNbI0: CTOJIBI, CTYJIbS, TOCKa MapKepHas yueOHas;

0) cranmMoHApHBIA MUPOKOPOPMATHBIA MynbTHEMeIHa-poekTop Epson EB-X41, skpaw,
KOJIOHKH;

B) HarJIAIHBIE TTOCOOUS B IIM(PPOBOM BHUAE, CIANWA-TIPE3CHTAINH, BUACO(UIBMBI, MAKETHl U
T.JI., KOTOpBIE NPUMEHSIOTCS 1O HEOOXOIMMOCTH B COOTBETCTBHH C TeMaMH (pa3ieiammu)
JUCLUIUINHBI,

I') TepcOHabHbIE KOMIBIOTEPHl, MOJAKIIOUYEHHBbIE K ceTH «VHTepHEeT», ¢ obecredeHuem
JIOCTyIa B 3JIEKTPOHHYIO0 MH(OpMamonHo-o0pa3oBarenbhyto cpeny AHO BO «MHcTtuTyT OM3HECa
U AU3aiiHay.

[TomernieHue 1151 caMOCTOATENBbHOM paboThl. AyAUTOpUS OCHAaIleHa 000pyI0BaHUEM U
TEXHUYECKHMHU CPEACTBaMU O0yUEHUS:

a) yueOHOI MeOenblo: CTOJIbI, CTYJIbs, JOCKAa MapKepHas yyeOHas,

0) cranmoHapHsbIi mupokodopMaTHbIN MynbpTUMeUa-TIpoekTop Epson EB-X41, skpan,
KOJIOHKH;

B) IEepCOHAIbHbIE KOMIBIOTEPHI, MOJKIIOUEHHbIe K ceTH «VHTepHeT», ¢ obecredeHnemM
JIOCTyIa B JIEKTPOHHYIO0 MH(OpMamoHHo-o0pa3oBarenbhyto cpeny AHO BO «MHcTtuTyT OM3HECa
U JU3aliHa».

11. METOAUYECKHUE PEKOMEH/JALIUU JJIS1 OBYYAIOLIUXCS
ITO OCBOEHUMIO TN CIUITJIMHbI

[IpoIyKTUBHOCTE ~ yCBOEHHMsS ~ y4eOHOrO  MaTepHaia BO  MHOTOM  OIPEIEIseTCs
MHTEHCUBHOCTBIO M Ka4eCTBOM CaMOCTOATENLHOW paboTel cryneHta. CaMocTosTenbHas padboTa
npejnonaraeT GopMUPOBaHUE KYIbTYpPbl YMCTBEHHOTO TPYy/a, CAMOCTOSTEIBHOCTH U MHUIIHATHBBI
B ITOMCKE U MPHOOPETECHUN 3HAHWIA; 3aKpEIUICHHE 3HAHUI ¥ HAaBBIKOB, MTOJYYEHHBIX HA BCEX BHIAX
y4eOHBIX 3aHATHI; TMOATOTOBKY K NMPEICTOSIIMM 3aHATHSIM, 3a4€TaM; BBITOJHEHUE KOHTPOJBHBIX
pador.

CaMoCTOSITeNbHBI ~ TPyJ  pa3BUBaeT TaKWe KayecTBa, KaK OPraHW30BaHHOCTH,
JMCUUILTHHAPOBAHHOCTD, BOJIIO, YIIOPCTBO B JIOCTMKEHHH TIOCTABICHHOW IIEJIH, BBIPAOATHIBACT
YMEHHE aHAM3UPOBATh (DAKTHI U SIBICHHS, YYUT CAMOCTOSTEIBHOMY MBIIUICHHIO, YTO MPUBOAUT K
Pa3BUTUIO M CO3/IaHHIO COOCTBEHHOTO MHEHHMs, CBOMX B3IJISIOB. YMEHHE padoTarh


http://www.biblioclub.ru/

CaMOCTOSITEJIbHO HEOOXOJMMO HE TOJNBKO [UId YCIEIIHOTO YCBOEHHs COJAEpKaHUS Yy4eOHOH
MPOTPAMMBI, HO U JIJIs JaJbHEUIIEH TBOPUECKOU JIEITEIHHOCTH.

OCHOBY CaMOCTOSITEIPHOM pabOTHl CTYJEHTA COCTABISIET paboTa ¢ y4yeOHOM M HaydHOU
autepatypoid. M3 onbita paboThl ¢ KHUTOH (TEKCTOM) CieIyeT OlpeielIeHHas II0CIe]0BaTeIbHOCTh
JeicTBUM, KOTOPOH 1esecoo0pa3Ho npuaepkuBaThes. CHavana npodnuTaTh BeCh TEKCT B OBICTPOM
temne. llenb Takoro yTeHWs 3aKiroyaeTcs B TOM, 4TOObI cO3[aTh OOIee NIpeicTaBiIeHHEe 00
U3y4yaeMoM. 3aTeM IpOYMTaTh BTOPUYHO, OO0jiee MEUIEHHO, 4TOObl B XOJA€ YTEHUS IOHATh U
3alIOMHUTb CMBICIT K&XXJ0U (pasbl.

UreHne DNPUHOCUT TIOJIB3Y M CTAHOBUTCS IPOAYKTHUBHBIM, KOIZIa COIPOBOKIACTCS
3alUCSAMHU. DTO MOXKET ObITh COCTABJICHHE IJIaHA MPOYMTAHHOI'O TEKCTA, TE3UCHl WM BBIIUCKH,
KOHCIIEKTHpOBaHUe U Jp. BbiOop Buaa 3amucu 3aBUCUT OT XapakTepa M3y4aeMoro Marepuana u
neneil paborsl ¢ HUM. Ecinu cozmepikaHue MaTepuana HECIO0XKHOE, JIETKO YCBaHMBAaeMOE€, MOXHO
OTPaHMYUTBCS COCTABICHUEM IUIaHA. Eciu maTepuan COACpKHUT HOBYIO M TPYJHO YCBaMBAacMYIO
UH(pOpMaLNIO, 11e1eCO00Pa3HO ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIEKTUPOBAHUS MOTYT OBITh IPEACTABIEHBI B PA3JIMYHBIX (OopMax:

[Inan — 3TO0 cxema NPOYUTAHHOIO MaTepuana, KpaTKui (Wiau mHoApoOHBINA) MepeueHb
BOIIPOCOB, OTPAKAIOIIUX CTPYKTYpPY U IOCIEI0BaTeIbHOCTh MaTepuaina. [lonpobHo cocTaBieHHbIN
IUIaH BIIOJIHE 3aMEHSET KOHCIIEKT.

KoHcnekt — 3TO cHCTEMaTU3MPOBAHHOE, JIOTMYHOE W3JI0KEHHE MaTepuajga HCTOYHHUKA.
Pa3nuyaroTcs yeTslpe TUIIa KOHCIIEKTOB.

[InaH-KOHCIIEKT — 3TO pa3BEpHYTHIM AETaIM3UPOBAHHBIN IUIaH, B KOTOPOM JOCTAaTOYHO
HOPOOHBIE 3aIIUCH MPUBOJATCS 10 TEM IMyHKTaM IUIaHa, KOTOPbIE HY)KIAIOTCS B TIOSCHEHUH.

TexcTyanbHbII KOHCIIEKT — 3TO BOCIIPOU3BEIEHHE HanbosIee BaXKHBIX MOJI0KEHUH U (haKTOB
VCTOYHUKA.

CB00OOHBIN KOHCIEKT — 3TO YETKO M KPAaTKO CPOpMYITUPOBaHHbIE (M3JI0KEHHbIE) OCHOBHbBIE
HOJIOKEHUS B pe3yibTare IIIyOOKOro OCMBICIMBAHMUS Marepuana. B HeM MOryr mpucyTCTBOBaTh
BBINUCKH, [IUTAThI, TE3UCHI; YACTh MaTepHajIa MOKET ObITh IPEACTaBIECHA IJIAHOM.

TemaTnueckuil KOHCIEKT — COCTaBJIIETCS HAa OCHOBE M3YYEHHs PsAa UCTOUYHUKOB U JAET
OoJiee WM MEHee MCUEePIIBIBAIOLINM OTBET 0 KaKoii-To cxeme (BOIpocy).

B nporuecce u3ydenust marepuaina UICTOUHUKA, COCTaBJIEHUS] KOHCIIEKTA HYXHO 0053aTeIbHO
OPUMEHSATh Pa3IUYHbIEe BBIACICHUS, [10/13ar0JI0BKH, CO3/1aBasi OJOUHYIO CTPYKTYpY KOHCIIEKTa. JTO
JieNlaeT KOHCIEKT JIETKO BOCHIPUHUMAEMbIM, YAOOHBIM JUIs paOOTHI.

IlonroroBka K NpakTUYECKOMY 3aHATHIO BKIIFOUAET 2 ATala:

I1epBbIit 3Tan — OpraHU3aliOHHbIN;

Bropoii sTamn - 3akperuienue 1 yriryoieHue TeOpeTUYECKUX 3HaHU.

Ha nepBoM 3Tane cTyJeHT IUIaHUPYET CBOIO CaMOCTOSATENIbHYIO paboTy, KOTOpask BKIKOYAET:

- yCHEHHE 33aJJaHHsI HA CAMOCTOSITEIbHYIO paboTy;

- I0JI00P PEKOMEHI0BaHHOM JINTEpaTyphl;

- COCTaBJICHUE IIaHa pabOoThbl, B KOTOPOM OMNPEAEISIOTCS OCHOBHBIE ITYHKTBI MPEACTOSIIEH
MOJTOTOBKH.

CocraBieHue miaHa JUCUUIUTMHUPYET U MOBBIIIAET OPraHU30BaHHOCTh B padoTe.

Bropoii aTanm BKIIOYaeT HEMOCPEACTBEHHYIO NOATOTOBKY CTyJAEHTa K 3aHsThio. HaunHath
HAJI0 C U3YYEHUs] PEKOMEHI0BaHHOH juTeparypsl. Heo0X0aMMO NOMHUTB, YTO Ha JIEKIIUHA OOBIYHO
paccMaTpUBAaETCsl HE BECh MaTepHall, a TOIBKO €ro yacTb. OcCTajnbHas €ro 4acTb BOCIIOJIHSAETCS B
npolecce caMoCTOATENbHOM paboThl. B cBsi3u ¢ 3TUM paboTa ¢ peKOMEHJO0BAHHOM JHUTEPaTypOi
oOsi3arenbHa. Oco0oe BHUMaHHME MPU ATOM HEOOXOJUMO OOpaTHUTh Ha COAEP)KaHUE OCHOBHBIX
MOJIOKEHUH U BBIBOJIOB, OOBSCHEHHE SIBICHUH M (aKTOB, yACHEHHE NMPAKTUYECKOTO MPUIOKECHHUS
paccMaTpUBaeMbIX TEOPETHYECKUX BONPOCOB. B mporecce 3Toil paboThl CTYAEHT [OJIKEH
CTPEMUTHCS MOHATH M 3alIOMHUTH OCHOBHBIE IT0JIOKEHUS pacCCMAaTPpUBAEMOr0 MaTepHraa, IpUMEpHI,
MOSCHSIONLINE €r0, a TAKXKE pa3odpaTbcs B WITIOCTPATUBHOM MaTepuae.

3akaH4YMBaTh IOJArOTOBKY CIEAYET COCTaBICHHEM IUIaHA (KOHCIEKTA) IO H3y4yaeMOMY
MaTepuaity (BOmpocy). ITo MO3BOJIET COCTaBUTh KOHLIEHTPUPOBAHHOE, CKATOE MPECTABICHUE 110
M3y4aeMbIM BOIIPOCAM.



B nporiecce moAroToBKM K 3aHATHIM PEKOMEHyeTCsl B3aUMHOE OO0CYX/IeHHEe MaTepuasa, BO
BpeMsi KOTOPOTO 3aKpEIUISIOTCS 3HaHUS, a TakKe NpUOoOpeTaeTcsl MpakTUKa B HM3JIOKEHUU U
pa3bsICHEHUH MOTYYEHHBIX 3HAHUM, Pa3BUBAETCS pPeUb.

[Ipu HeoOxomuMocTH clieqyeT oOpamiarbesa 3a KOHCyJbTalueil Kk mpenoaasarento. s Ha
KOHCYJIbTAIIMI0, HEOOXOAUMO XOPOIIO IPOAYMATh BOIPOCHI, KOTOPHIE TPEOYIOT pa3bsICHEHUS.

W3ydenne kypca mnpezamnosnaraeT OONBIION yaeIbHBIA BeC CaMOCTOATEIbHOW paboThI
ctyaeHtoB. Ilpucrynas Kk u3ydyeHHIO AaHHOW Yy4eOHOM NUCUUIUIMHBI, CIEAYeT O3HAKOMUTHCSA C
Ope/UIOKEHHBIM  TpernojaBartenieM  rpagukoM  ydeOHOro  mpoiecca, BKJIIOYAIOIIUM
camocTosTeNnbHyl0 paboty. Ha ocHoBe sTOro rpaduika Bbl MOKETE YETKO IUIAHUPOBATH 00BEM
paboThl U cBOE BpeMs, HEOOXOAMMOE JUIsl BBIIIOJIHEHUS BHEAYIUTOPHOH pabOThI, MOATOTOBKHU K
MPAKTUYECKUM 3aHATHSIM U KOHTPOJIbHBIM (hopMaM 00yueHusl.

Memoouueckue pekomenoayuu ona odyvarwuwuxca ¢ OB3 u unsaiuoos
N0 0C60EHUI0 OUCUUNTUHDL

OOyuaromuecs: U3 4Kcia MHBAJIUAOB U JIMIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3/I0POBbS
UMEIOT BO3MOXHOCTh HM3y4yaTh AMCUUIUIMHY IO WHAMBHIYaIbHOMY IUIaHY, COTJIACOBAHHOMY C
Iperno/iaBaTeieM U IeKaHATOM.

OcBoeHne IUCHMIUIMHBI WHBATHIAMH W JIMIAMH C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH
3JI0POBBSI OCYILECTBIISICTCSI C HCIIOJIB30BAaHHEM CpEACTB OOYYeHHUS OOLIero W CIEeHalbHOrO
Ha3HAYCHMUSL.

[Ipr OCBOCHMHM MUCHMILIMHBI WHBATHIAMH U JHIIAMH C OTPAaHHYEHHBIMH BO3MOXKHOCTSIMHU
3M0pOBBSI 10 HWHAWBUIAYAILHOMY IUIaHy TPEANOJIATAIOTCA: HW3YyYeHHE JUCHUIUIMHBI  C
UCTIOJIb30BaHNEM MH(POPMALMOHHBIX CPEJCTB; MHINBUAYaIbHbIE KOHCYJIBTAIIMH C TPETNOAaBaTeIeM
(pa3bsicHeHHE y4eOHOrOo Marepuana M YIIyOJeHHOe HW3y4eHHE MaTepuana), WHAWBHIYyaIbHAs
caMOCTOsTeNIbHAs padoTa.

B mpomecce oOydeHust CTyneHTaM U3 4YHCIAa HWHBAJIMIOB M JIMII C OrPaHUYCHHBIMHU
BO3MOXKHOCTSIMH  3/I0POBbSl MH(OpPMAaLUs NPEAOCTaBIseTCS B (QOpPMax, aganTUPOBAHHBIX K
OTPaHUYEHUSM HX 37J0POBbS U BOCHPUATHUS HHPOpMAITUH:

Jnsa auy ¢ napywenusmu 3peHus:

— B I1€YaTHOW (hopMe YBETMUCHHBIM IIPH(PTOM,

— B (popMe 3JIEKTPOHHOT0 JOKYMEHTA (C BO3MOYKHOCTBIO YBEIUUYEHUS MIPUPTA).
B ciydae neobxoaumoctT nHGOpMAIIHS MOKET OBIThH MpecTaBieHa B hopme ayauodaiina.
Jnsa auy ¢ napywenusmu cuyxa:

— B TIe4aTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.
Jnsa auy ¢ napywenusmu onopHo-08u2amenbHo20 annapama.:

— B TIe4aTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBII IepeYeHb MOXET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHTE€HTA 00YUJaIOIINXCSl.



Ilpunoscenue 1
ABTOHOMHas HEKOMMEpUYECKasi OpraHu3alis BbICHIET0 00pa30BaHUS
«MHCTUTYT BU3HECA U TU3AMHA»

daKkynabTeT IU3aliHa U MOJIbI
Kadenpa nuzaitna

DoH OLICHOYHBIX CPECTB

Teky1ero KOHTPOIISA U IPOMEKYTOYHOU aTTECTAllUH
0 AUCIUIUIHMHE (MOIYJIIO)

OTA.B.02 «IICUXOJOI'UsSA OBIMEHUSA C KIMEHTOM»

{1 HanpaBJIeHUs MOATOTOBKH:
54.03.01 duzaitn
(ypoBeHb OakaiaBpuaTa)

Tunbl 3a1a4 npogecCHOHAIBLHOM 1eATeJIbHOCTH
NPOEeKMmublU

HanpasJisieHHoCcTh (IpOoduIIb):
«['padpuueckuil nuzaitH»
«MmocTpanus B AU3aiHEY
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«ApXUTEKTypHas cpeia U Ju3aiiH»
«/In3aiin uHTEpHEpPA»
«/In3aitH KOCTIOMay
«/luzaita B iudpoBoii cpene»
«"eriM-Tu3aitH»
«MoOyIIH-TU3aiTH

®opma o0ydeHus:
O4YHas
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Pes3ynemamut 00yuenusn no oucuyuniune

Koa u HaumeHoBanue NuaukaTopsbl Pe3yabTaThl 00y4yeHust

KOMIIeTeHIIUH AOCTHIKCHHU A

KOMIEeTEeHINH

YK-3 YK-3.1. 3HaTh: GopMBbIL, BUIBI U PYHKIMH CTPATETHH
Criocoben Onpenenser COTPYTHUYECTBA JIJISl TOCTIKEHUS TIOCTABICHHON
OCYIIECTBIISTH CTpPaTETHIO eIH
conuagbHOe COTPYZIHHUYECTBA IS YMeTh: onpefienaTh U YCTaHABIIUBAThH Pa3HbIE
B3aMMOJICHCTBHE U JOCTHKECHHUS BHJBI KOMMYHUKAIIWH, HCITONIB3YS CTPATeTHH

PEAIN30BBIBATh CBOIO
POJIb B KOMaHE

MOCTaBJICHHOHN MEJIN

COTpYTHUYECTBA
Baagern: HaBEIKOM COITMAIFHOTO B3aUMOIACHCTBHUS
Y CTpaTeTUsMHU B3aUMHOTO COTPYTHUYECTBA /IS
JOCTHYKEHMS ITIOCTaBJICHHOM 11eIn

YK-4

Criocoben
OCYIIECTBIISTh
JIEIIOBYIO
KOMMYHHKAIIHIO B
YCTHOM U MUCbMEHHOU
¢dhopmax Ha
roCyIapCTBEHHOM
s13pIKe Poccuiickoit
depepaunu u
WHOCTPaHHOM(BIX)
sI3bIKe(ax

YK-4.1.
HdeMoHCcTpUpyeT
YMEHHE BeCTH OOMEH
JIEIOBOM WH(pOpMAITHE
B YCTHOU U
MMMCBMEHHOH (hopMax
Ha rocy1apCTBEHHOM
s3pIKe Poccuiickon
denepauuu

3HaTh: HOPMBI 1 METOIBI OOMEHA IETTOBOM
nH(pOpMaIueil B yCTHON 1 MUChbMEHHOH opMax Ha
rocyaapcTBeHHOM s3bike Poccuiickoit denepanuu
YMeTh: HaXOAUTh, BOCIPUHUMATD U UCIIOH30BAThH
WH(POPMAITUIO Ha TOCYAaPCTBEHHOM, ITOTYIEHHYIO
W3 MIEYaTHBIX U SJIEKTPOHHBIX NCTOYHUKOB JIJIS
pelIeHns CTaHIaPTHBIX KOMMYHHUKAaTUBHBIX 33744
WCIIONB30BaTh Pa3IuHbIe (DOPMBI, BUIBI YCTHOM U
MUChMEHHON KOMMYHHKAITHH

Baagerb: TeXHOIOTUAMH IOCTPOEHUS JEIOBOM
KOMMYHUKAIIY Ha TOCYapCTBEHHOM SI3BIKE

Ilokazamenu OUEHUBAHUA pe3)ibmantoe oﬁyqenuﬂ

IIkaga oneHMBaHUA

HEYTOBJICTBOPUTEJIBHO

Y/AOBJIETBOPUTEIBHO

XopouIo

OTJIMYHO

He 3naer:

(dhopMBbl, BUIBI U
(YHKITUM CTpaTeryid
COTPYIHHYECTBA IS
JIOCTYOKEHMS
MOCTaBJICHHOM 1IN
He ymeert:

OTIpENIEIATh U
YCTaHABJINBAThH PA3HBIC
BHJIBI KOMMYHHKAIIHAH,
HCTIONB3YS CTpATEruu
COTPY/HHYECTBA

He Bnageer:

HaBBIKOM COLIMAJILHOT'O
B3aNMOJENCTBUA U
CTpaTEeTHUsMH B3aUMHOTO
COTPYIHHYECTBA TSI
JIOCTHOKEHMS
MOCTaBJICHHOM ICIIH

B nenom 3Haer:
(opMBI, BUJIBI 1
(GyHKUIUH cTpaTeruit
COTPYAHUYECTBA IS
JIOCTHIKEHUS
IMOCTaBJICHHOM IEITN

B nesom ymeer:
OTIPENIEIATh U
yCTaHABIMBAThH PA3HBIC
BHJIbI KOMMYHHKAITUH,
HCIIONIB3YsI CTPATET U
COTpYAHHYECTBA

B nesiom BJajgeer:
HaBBIKOM COLIMAJILHOI'O
B3aUMOJICHCTBUA U
CTpaTeTUSIMH
B3aMMHOI'0
COTPYAHUYECTBA IS
JIOCTHIKEHHUS
IMOCTaBJICHHOM IEITHN

3Haer:

(hopMmbl, BUJIBI U
(bYyHKIIUM CTpaTeruit
COTPYHHYECTBA TSI
JIOCTHOKEHMS
IMOCTaBJICHHOM 1IN
Ymeer:

OTIPENIEIATh U
yCTaHABJINBAThH PA3HBIC
BH/JIb] KOMMYHHKAITUH,
HCIIOJIB3YSI CTPATETHH
COTPY/THHYECTBA
Baapeer:

HaBLIKOM COILIMAJIbHOI'O
B3aMMOJEHCTBUS U
CTPATETHUSIMH B3aUMHOTO
COTPYHHYECTBA TSI
JIOCTHOKEHMS
MOCTaBJICHHOM 1IN

B notnom 00beMe 3HaET
¢dbopmbl, BUb! 1 GYHKIUU

cTparerui
COTPYAHUYECTBA JUIA
JOCTVKEHUS
MOCTaBICHHON MeJIn

B nmostHOM 00BLEME
yMeerT:

OIPENEIIATh U
YCTaHaBJ'II/IBaTB paSHBIe
BHU/IbI KOMMYHI/IKa]_[I/II/I,
HCIIONB3YSI CTPATEruu
COTpYAHHUYECTBA

B nmotHOM 00BLEME
BJIAJIEET:

HaBBIKOM COLIHAJILHOTO
B3aNMOJIEUCTBHSA U
CTpaTeFI/ISIMI/I B3aUMHOTI'O
COTPYAHHUYECTBA JUISA
IOOCTHKCHHUS
MOCTaBICHHON MeJIN




IlIkaja oneHNBaHUA

HEYIOBJICTBOPUTEIBLHO

YAOBJICTBOPHUTEILHO

XO0po1Io

OTJIHYHO

He 3naer:

HOPMBI U METOJIbI
oOMeHa J1enoBoit
nH(popMaIueil B yCTHOH
Y TUCBbMEHHOH (popmax
Ha roCyAapCTBEHHOM
s13p1ke Poccuiickoit
®enepauuu

He ymeer:

HaxOJIUTh,
BOCIIPUHUMATH U
HCIIOJIb30BaTh
nHPOPMALIUIO HA
roCyJapCTBEHHOM,
MIOJTYICHHYIO U3
MEYaTHBIX U
AJIEKTPOHHBIX
HWCTOYHHUKOB JIJISt
pelIeHus: CTaHAAPTHBIX
KOMMYHHUKATHUBHBIX
3a/1a4; UCIIOJIb30BaTh
pasnuunbie GOpMBI,
BH/JIbI YCTHOU U
MHCHbMEHHOU
KOMMYHUKAIIHH

He Baaneer:
TEXHOJIOTHSIMHU
MOCTPOEHUA JIETOBOM
KOMMYHUKAIIH HA
TOCYJapCTBEHHOM SI3BIKE

B uesiom 3Haer:
HOPMBI U METO/IBI
oOMeHa AenoBOi
nHpOpMaLuei B
YCTHOUW Y MUCBbMEHHOU
¢dopmax Ha
rocy/1lapCTBEHHOM
sa3b1ke Pocculickoit
®denepaunu

B nesom ymeer:
HaxOJIUTh,
BOCIIPUHUMATH U
HCIOJIb30BaTh
MHPOPMALIUIO HA
roCy/lapCTBEHHOM,
MOJTyYEHHYIO U3
MEeYaTHBIX U
AIEKTPOHHBIX
HMCTOYHUKOB JIJIS
peleHus: CTaHAAPTHBIX
KOMMYHUKATUBHBIX
3a]a4; UCIOJIb30BaTh
pasnu4Hbie HOpMHBI,
BH/JIbI YCTHOU H
MUCbMEHHOU
KOMMYHUKAIIH

B nesnom Bnageer:
TEXHOJIOTUSIMHU
MOCTPOEHUS JIETTOBOM
KOMMYHUKAIINH Ha
roCy/1apCTBEHHOM
SI3BIKE

3Haer:

HOPMBI U METOJIbI
oOMeHa 1eT0BOH
nHpOpMaLUel B YCTHOM
Y MUCHbMEHHOM popmax
Ha roCyAapCTBEHHOM
si3p1ke Poccuiickoit
®enepauuu

Ymeer:

HaXOJIUTh,
BOCIIPUHUMATH U
HCIIONBb30BaTh
nHPOPMALIUIO Ha
rOCYJapCTBEHHOM,
MOJIYYCHHYIO U3
MeYaTHBIX U
AIEKTPOHHBIX
HUCTOYHUKOB JIJISI
pelIeHus CTaHAapTHBIX
KOMMYHUKATUBHBIX
3aJ1a4; UCII0JIb30BaTh
pasnu4nbie GOpMBI,
BH/JIbl YCTHOM U
MUCbMEHHOU
KOMMYHUKAIIUU
Baaneer:
TEXHOJIOTUSAMHU
MOCTPOEHUS AEJT0BOI
KOMMYHUKAIIUH Ha
TOCYJapCTBEHHOM SI3BIKE

B nosinom o0beMe 3HaeT:
HOPMBI H METO/BI 0OMeHa
JesioBoi nHpopManyuei B
YCTHOM ¥ MUCbMEHHOM
¢dopmax Ha
rOCy/lapCTBEHHOM SI3BbIKE
Poccuiickon @enepanuu
B nosinom o0beme
yMeeT:

HaXOAWUTbh, BOCTIPUHUMATH
1 UCIIONb30BATh
WHPOPMALIUIO HA
roCyJ1apCTBEHHOM,
MOJTyYEHHYIO U3
MEYaTHBIX U 3JIEKTPOHHBIX
WCTOYHHUKOB ISl peIIeHUs
CTaH/JapPTHBIX
KOMMYHHKATHUBHBIX 3a]1a4;
WCIIOJIb30BaTh Pa3INyuHbIe
¢ opMBl, BUIBI YCTHOH 1
MUCbMEHHOU
KOMMYHHUKAIUU

B nosiHom o0Bbeme
BJIA/IEET:

TEXHOJIOTHSMHU
MOCTPOEHUSA JIETTOBOM
KOMMYHHUKAIIUY Ha
rOCy/lapCTBEHHOM SI3bIKE

Ouenounvie cpeocmea
3aaHus 1Jisl TEKYIIEro KOHTPOJIs

IIpumepHBbIe BONPOCHI /11 YCTHOI'O 0IIpoca

1. TpakTtoBKka MOHSATHE OOIIEHHUS B OTEUECTBEHHBIX M 3apyOEkKHBIX ICHUXOJOIMYECKHX

IIKOJax.

O©oo~NOoOoOolTh~WwiN

. O6111eHNEe KaKk MHOTOYPOBHEBBIN COLIMAIbHBINA U TICUXOJIOTMYECKUN (DEHOMEH.

. KittoueBbie naTTepHbl cTuiIei 001eHus.

. KoHTekcTHas 00ycioBI€HHOCTD ITpolecca OOIIEHNUs U ero 0a30BbIX IEPEMEHHBIX.
. OcHoBHBIE 2P PEKTHI U 3aKOHOMEPHOCTH MMO3HABATEILHOM chephl YeIoBeKa.

. Kanans! nepenaun nndopmanuu.
. Ponib BHMMaHUS, TaMATH, MBIIIJIEHUS, YCTAHOBOK B IIPOLIECCE OOIIEHUS.

. Ponb 3ax0oHOB BocipusaTHs 1 iepepaboTKku HH(GOpMaLUK B IIPOLECCe OOIIEHUS.
. CxeMbl B3aMMOJICHCTBUS MKy YHACTHUKAMH KOMMYHHKAaTUBHOTO MpoIiecca.

10. YpoBHH 1 cIOCOOBI IPPEKTUBHON MOAAYN U TIepepadOTKH HHPOPMAIIHH.
11. llonsiTHEe 00 MHIMBUYATBHO MPUEMIIEMBIX CTHIIAX IPO(ECCUOHATBLHON NeSTeIbHOCTH

U IIOBCJICHU.




12. Tlpodeccun THIA «UETOBEK-YEIIOBEK» KaK TPEIUKTOPHI TICHXOCOMATUYECKHX U
MICHXOJIOTHYECKUX PACCTPONCTB, TPH OTCYTCTBUH IPaMOTHOM CaMOPETYIISIINH.

13. Texuomoruun d>¢¢deKTUBHOTO OOMEHHUS B TPOIECCE B3aUMOJCUCTBUS  MEXIY
poeCCUOHATIOM M KIIMEHTOM

14. TlonsTie cMBICTIA ¥ 3HaYEHUS HHPOpMALIUH, TTIepeaaBaeMOM P OOIIICHHH.

15. Ilotpebutens yciayr (KJIMEHT) KaK HOCHUTEIb ONPENCICHHBIX OXKWUIAHWUN, CHCTEMBI
IIECHHOCTEW ¥ YCTaHOBOK.

16. Ymenue BbIpaOOTAaTh WHAMBHIYAIBHYIO KIacCU(PUKAIUMIO KIUCHTOB Ha OCHOBE
COOCTBEHHOTO MPO(ECCHOHALHOTO OIIBITA.

17. OnTuMasbHbBIE CTPATETUHN TIOBEACHUS B KOH(DIUKTHBIX CUTYAITHSIX

18. Ompenenenne W peanu3alys ONTHMAIBHON CTpaTerdy pa3pelicHuss KOHQIMKTHOM
CUTYalllH, B 3aBUCUMOCTH OT MHIUBUAYAIbHO-TICUXOJIOTHYECKAX OCOOCHHOCTEH KIIMCHTA.

OHGHKa YCTHOI'O OITpOCa INPOU3BOAUTCH 110 IIKAJIC «3aYTCHO» / «HE 3aUTEHO.

IIpoMexkyTOUYHAS aTTEeCTAIIUSA

IIpumepHbIe BONPOCHI K 3a4eTy

. Ilpenmer ncuxonoruu oOLIeHNs ¢ KIMEHTOM, OCHOBHasI mpo0iieMaruka.
. Obmenue kak kommyHHuKanus. CpeacTsa oOLIeHHUS.
. Ob1enue: BUIbL, CTPYKTYpa, QYyHKIHH.
. Tunonorus 1 Mojeny oOIIEHUS.
. BocipusiTre 1 noHuManue B porecce OOLeHusI.
. DeHOMEHBI MEKITMYHOCTHOTO BOCTIPHUSTHS.
. IIpoGnema mpocTpaHCTBEHHO-BPEMEHHOM OpraHu3auy OOLIICHUSI.
. Drarmsl o0IIeHHS.
. O011eHue 1 ero poJib B 1€JI0BbIX OTHOLICHUSX.

10. ConuanbHO-TICHXOJIOTHYECKUe 0COOCHHOCTH, CTPATETUH ¥ 3aKOHOMEPHOCTH OOIIEHHS C
KJIMEHTOM.

11. Buasl oOLIEHHS ¢ KIIMEHTOM.

12. Tlcuxonoru4eckre OCHOBBI JICTIOBBIX OTHOIIEHUH C KITUEHTOM.

13. MexaHu3Mbl BO3AEHCTBHS B ITPOLIECCE OOIIEHUS C KITUEHTOM.

14. Y6exnaromiasi KOMMYHHUKAITUS.

15. ®enomeH 00OpaTHOM CBA3U B MEKIMYHOCTHOM OOILEHUH.

16. ®eHoMeH TMYHOTO BIMSHUSA.

17. KoMmMyHHMKaTHBHAs: KOMIIETEHTHOCTb JTMYHOCTH.

18. IlonsTHe, GYHKUIUHU U BUJbI KIMEHTOOPUEHTHPOBAHHOCTHU IIEpCOHAIA.

19. DnemenTh! GOpMUPOBAHUS KIMEHTOOPHUEHTUPOBAHHOCTH MIEPCOHATIA.

20. CymHocTs, ¢GyHKIMH M coAep)KaHMEe ~ 3TaloB  Ipollecca  OLEHKHU
KJIMEHTOOPUEHTUPOBAHHOCTH MEPCOHAIA.

21. OcHoBHbIE ™poOIEMBI (HOPMUPOBAHMS M OLEHKH KIMEHTOOPHUEHTUPOBAHHOCTH
nepcoHaia.

22. AHanmu3 JeATeNbHOCTH MO (OPMHUPOBAHUIO U OLEHKE KIMEHTOOPHUEHTHUPOBAHHOCTH
nepcoHaa.

23. IlpuopuTeTHbIE HaNpaBIE€HUS COBEPLICHCTBOBaHMA (OPMUPOBAHUS M  OLICHKH
KJIMEHTOOPUEHTUPOBAHHOCTH MEPCOHAJIA.

24. Metoab! GOpMHUPOBAHUS M OLIEHKH KIIMEHTOOPHUEHTHPOBAHHOCTH MEPCOHANIA.

25. bapbepsl 00111eHUs ¥ TPUYUHBI UX BO3ZHUKHOBEHUS.

26. Tunonorus KOHGIUKTOB U yIpaBiieHue KOH(MIMKTHON CUTYaIHeH.

27. Ctunu noBe/ieH!s YesloBeKa B KOH(MIMKTHON CUTYaIUH.

28. Tunsl KOH(PIUKTHBIX JTUYHOCTEH.

29. TunuuHble OMMOKK IPU PearupoBaHUU Ha KOH(IUKTHBIE CUTYaLlH.
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30. IIpeamnochuIKu BOSHUKHOBEHUSI KOH(GIMKTOB B MPOIEcce OOMIEHUS C KIIMEHTOM.
31. CriocoOwl yrpaBiieHUust KOH(PIMKTaMH.

32. OCHOBHBIE TAKTUKH pa3pemieHust KOHPIMKTOB.

33. [IpuHIUIIBI pa3penieHuss KOHPIMKTHBIX CUTYaIlUH.

34. OcHOBHBIE CTIOCOOBI TPEAYIPEKICHUS KOHPITUKTOB



KpuTtepuu oueHKu nNpu npoBeieHUN NPOMEKYTOYHOH aTTecTAlNHU

4-panapHas IKajIa
(3Kx3amMeH, 3a4€T ¢
OLIEHKOi1)

2-0aiIbHAA
mIKaJ1a
(3auer)

IToxka3zaTenu

Kpurepun

OTtanaHO

Xoporio

Y 10BIETBOPUTENBHO

3aureHo

HeynonerBopurenbsHo

He 3auteno

1. IlorHOTa OTBETOB HA
BOIPOCHI U
BBITIOJTHCHUS 3aaHUSI.
2. ApryMeHTHpPOBaHHO
CTh BBIBOJIOB.

3. YMeHuHe nepeBecTH
TEOPETHYECKHIE 3HAHUS
B MPAKTHUYECKYIO
MIOCKOCTD.

IyOOKOe 3HAaHUE TEOPETHYECKOM
YaCTH TEMBI, YMEHHE
MIPOMJUTIOCTPUPOBATH U3TI0KEHHOE
MIpUMEepaMHU, MTOJIHBIA OTBET Ha
BOIIPOCHI, CIIOCOOEH MPUMEHSTh
YMEHHUS TIPH PEIICHUH O0IINX
HETHUIOBBIX 337124

rIyOOKOe 3HAHUE TEOPETUICCKUX
BOIIPOCOB, OTBETHI Ha BOIIPOCHI
IperoJiaBaTeisi, HO JOMYIICHBI
He3Ha4YuTeJIbHbIE OIIMOKHU, CIIOCOOEH
MPUMEHSITh YMEHHS TIPU PEIICHUH
o0ImMX 3a1a4

3HaHHE CTPYKTYPHI OCHOBHOTO
y49e0HO-TIPOTPaMMHOTO MaTepHaa,
OCHOBHBIX TTOJIOKCHUH TEOPUH TIPU
HaJIMYUH CYIIECTBEHHBIX IPOOEIIOB B
JIeTallsX, 3aTPpyTHEHUS IPU
MPAaKTHYECKOM PHUMEHEHUH TEOPHH,
CYILECTBEHHBIE OIIMOKH TIPH OTBETAX
Ha BOIIPOCHI MIPENOIaBaTeNs, HIMEET
HaBBIKH B OTPAaHUYCHHON 00JIacTH
podecCHOHANBEHOMN N TeIbHOCTH

CYIIECTBEHHbIEC TPOOEIBI B 3HAHUIX
OCHOBHBIX ITOJIOKEHUH TEOPUH, HE
BJIaJICHUE TEPMHUHOJIOTUEH,
OCHOBHBIMU METOJIUKAMH, HE
CIIOCOOHOCTH (POPMYITHPOBATH CBOU
MBICJIH, IPUMEHATH HA PaKTHKE
TEOPETUUECKHUE MOJIOKEHHS, OTBEYATh
Ha BOIPOCHI NIPENOIaBaTeNs!

PazpaGotunk: Matiomkun Baaum CepreeBuu — KaHAMJIAT MCHUXOJIOTMYECKUX HAYK, JOLEHT
kaeapel MeHekMeHTa U MapkeTuHra AHO BO «MHcTuTyT OM3HEca U 1u3aiiHay.

®OC g mnpoBeaeHHMs MPOMEKYTOUHOM aTTecTalMM OJ0O0peH Ha 3acelJaHuu Kadeapbl
MeHemkMeHTa U MapketuHra ([Ipotokon 3acenanus kadeapst Ne 6 ot «22» suBaps 2021 r.).




