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COJEPXAHHE

Llenp u 331291 QUCIMILIAHEL

Mecto aucuumiauHel B cTpykrype OIIOII

Kommnereniuu, popMupyembie B pe3yJIbTaTe OCBOSHHUS TUCITATIIIAHBI
Pe3ynbpTaThl 0OCBOCHUS TUCHUILIMHBI 00YyYaIOIIUMCS

O0beM TUCHUIUIMHBI U pacipeiesieHue BUIOB y4eOHOM pabOTHI IO CEMECTpaM
CrpykTypa u cojiep>KaHue TUCIHUILIUHbBI

[IpumepHas TemaTHKa KypCOBBIX paboT

@DOoH/1 OLIEHOYHBIX CPEJICTB MO AUCIUIUTHHE

YyebHOo-MeToANMYEeCKOEe U HHPOPMAIIMOHHOE 00eCIIeueHre JUCITUTIITUHBI
MarepuanbHO-TEXHUYECKOE 00€CTIeUeHNUE TUCIUTIITUHBI

MeTtoaudeckue peKoMEHAANU U1 00yJaoIUXCsl 0 OCBOSHUIO AUCIUILTUHBI

[Ipunoxenune 1



1. IEJb 1 3AIAYM JUCHATIIAHBI

ean: 00ecIeynTh (dhyHIaMEHTATBHYIO MOJITOTOBKY CTYJICHTOB Kak
BBICOKOKBAJIM(DUIIMPOBAHHBIX CIICIUAIKMCTOB, OOJAJaOIMUX 0a30BBIMH 3HAHUSIMH B 00JIACTH
IICUXOJIOTHH OOIIEHUSA C KIUEHTOM, NPOPECCHOHAIBHO BIIAJCIONIMX TEXHUKAMH OOIICHHS C
KIIMEHTOM; ¢(OpMHUPOBATH 3P(HEKTHUBHBIC KOMMYHHKATUBHBIC MOJICITH TTOBEJACHUS B KOHQIMKTHBIX
CUTYaIUsX.

3agaun:

- (hopMHpOBaHKE 3HAHUH O COBPEMEHHBIX IpOOJIeMax OOIICHHS, O 3aKOHOMEPHOCTSX
Pa3BUTHUS YCIICITHOTO OOINEHUS B MPOPECCHOHAIBHON JCATEIbHOCTH, HCIOJb30BAHUHA 3HAHHH O
[ICUXOJOTMYECKUX OCOOEHHOCTSAX JTUYHOCTH;

- o0yueHHEe TEXHOJOTHH JCIIOBOrO OOIICHHUS, KOHCTPYKTHBHOTO Juajiora B paboTe ¢
KJIIMEHTaAMH;

- 00ydeHue criocobam 6eCKOH(MIUKTHOTO BEJICHHS O€Celbl U IEPErOBOPOB C KIIMEHTOM.

2. MECTO JUCIHMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo IMCUMILIUHBI B y4eOHOM ILIaHe:

DOT/I. PakyabTaTUBHbIE TUCUUILIHHBI

Yacte: YacTs, popmupyeMas ydaCTHHKAMHU 00pa30BaTEIbHBIX OTHOIICHUH.

OcBauBaercsi: 1Mo o4yHoW Qopme oOyueHus — 6 cemecTp, MO OYHO-3a04HON (opme
oOyueHus - 5 cemectp.

3. KOMOETEHLMA, ®OPMUPYEMBIE B PE3VJILTATE OCBOEHUS
JUCHMUILIAHBI

YK-3 — ciocoOeH oCcymIecTBISITh COIUAIBHOE B3aUMO/ICHCTBHE U PEaTH30BbIBATH CBOIO
pOJIb B KOMaH/IE,

YK-4 — cnioco0GeH OCyIECTBIISATH I€T0BYI0O KOMMYHHKAIIMIO B YCTHOW M MUCbMEHHOMN
dopmax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepany 1 ”HOCTpaHHOM(BIX) A3bIKE(aX).



4. PE3YJIBTATBI OCBOEHUSA JUCHUIIJIMHBI OBYYAIOIIUMCH

Kon u HaumeHoBanmne HNuauxaTopsl Pe3yabTaThl 00yueHust

KOMIIeTeHIIUH AOCTHIKECHHU A

KOMIEeTEeHINH

YK-3 YK-3.1. 3HaTh: GopMBIL, BUIBI U QYHKIMH CTPATETHH
Criocoben Onpenenser COTPYTHUYECTBA /ISl TOCTIDKEHUS TIOCTaBICHHOM
OCYIIECTBIISTH CTpPaTETHIO e
conuaibHOe COTPYIHHUYECTBA IS YMeTh: onpefienaTh U YCTaHABITUBATh Pa3HbIE
B3aMMOJICHCTBHE U JNOCTHKCHUS BHJBI KOMMYHUKAIINH, HCITONIB3YS CTPaTeTHH

PE€AIN30BEIBATh CBOIO
POJIb B KOMaHIE

MOCTaBJICHHOHN MEJIN

COTpYTHHYECTBA
Baagernb: HABBIKOM COITHAIFHOTO B3aUMOICHCTBHUS
Y CTpaTeTUsMHU B3aUMHOTO COTPYTHUYECTBA /IS
JOCTHIKEHMS ITOCTaBJICHHOH 11eIn

YK-4

Criocoben
OCYIIECTBIISTh
JIEJIOBYIO
KOMMYHHKAIIHIO B
YCTHOM U MUCbMEHHOU
¢dhopmax Ha
roCyIapCTBEHHOM
s13pIKe Poccuiickoit
depepaunu u
WHOCTPaHHOM(BIX)
s3bIKe(ax)

YK-4.1.
HdeMoHCcTpUpyeT
YMEHHE BeCTH OOMEH
neoBor nHMOopMaIueit
B YCTHOU U
MMMCEMEHHOH (hopMax
Ha rocy1apCTBEHHOM
s3p1ke Poccuiickoit
denepauuu

3HaTh: HOPMBI 1 METOIBI OOMEHA IETTOBOM
nH(pOpMaIueil B yCTHON 1 MUChbMEHHOHN opMax Ha
rocyaapcTBeHHOM s3bike Poccuiickoit denepanuu
YMeTh: HaXOAUTh, BOCPUHUMATD U UCIIOTH30BAThH
WH(POPMAITUIO Ha TOCYAaPCTBEHHOM, TTOIYIEHHYIO
W3 MIEYAaTHBIX U SJIEKTPOHHBIX NCTOYHUKOB JIJIS
pelIeHns CTaHIaPTHBIX KOMMYHHUKAaTHBHBIX 3344
WCIIONB30BaTh Pa3IIHbIe (DOPMBI, BUBI YCTHOM U
MUChMEHHON KOMMYHHUKAITIH

Baagerb: TeXHOIOTUAMH MOCTPOEHUS JEIOBOM
KOMMYHUKAIIY Ha TOCYapCTBEHHOM SI3bIKE

5. OFBEM JJUCIMIIJINHBI U PACIIPEAEJIEHUE BU/10B

YUYEBHOM PABOTHI I1I0 CEMECTPAM

OOwiast Tpyq0eMKOCTh TUCHMILINHBL «[lcuxonorus oOLeHHus ¢ KIMEHTOM» Ul CTYJICHTOB
OYHOH M OYHO-3a04HOM (hopMbl 00yueHus, peanusyemoii B AHO BO «Muctutyr 6M3Heca u
nu3aiiHay 1o HampasieHuto noaArotoBku 54.03.01 [qu3aiin, coctaBmiser: 2 3.e. / 72 4ac.

Bcero uncno yacoB u (W1K) 3a4€THBIX €UHUIL]

Bug yuebHoit paboTbl
Ounasn O4Ho-3204Hast

AYIUTOpHBIE 3aHATHS 36 12

8 MOM yucine:

Jlexumn 18 6
[TpakTHyeckue 3aHsATUS 18 6
JlabopaTopHbie paboThI - -
CamocrosiTejibHAas padoTa 36 60

6 mMom vucie.

yacel Ha Beinmonaerne KP / KI1

IIpoMe:xyTOYHAS ATTECTALMSA:

Bun

3ader — 6 ceMecTp

3a4eT — 5 ceMecTp

TpynoemkocTsb (4ac.)

Ob6masi TpynoemMkocTth 3.e. /
4acoB

23.e./72 4gac.

23.e./72 yac.




6. CTPYKTYPA U COAEP KAHUE JUCIUIIJINHbI

KosmnuecTBo yacos
TeMbl TUCIIMIIJIUHBI
(o popmam 00yUeHHs1)
Ounas OuHo-3204Has
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1 | Beenenue B kypc «llcuxomorus
o0111eHHs ¢ KiTueHToM». O0IeHne 4 4 . 8 ) ’ ) 15
KaK COLIMAIbHO-TICUXOJIOTHYECKUI
(heHOMEH
2 | Ilcuxonorus OOIIEHHS C KIUEHTOM: 5 5 10 -
BUJIbl, TAKTUKHU U CTPATETUU 2 2 15
3 | KiimeHTOOpHEeHTHPOBAHHOCTh
MepCcoHalIa OPraHU3aluy U CIIOCOOBI e 5 5 - 10 1 1 - 15
MOBBIILICHHS
4 | bapbepsl 1 KOHQJIUKTHI IPU OOIIEHHUH C
kiueHToM. CriocoObI peaynpexACHUS 4 4 - 8 1 1 - 15
U pa3pelieHus KOHQIUKTOB
Htoro (4acoB) 18 18 - 36 6 6 - 60
DopmMa KOHTPOJIS: 3auem 3auem
Bcero no gucnunimnHe: 72 /2 3.e. (6 cemecTp) 72 /2 3.e. (5 cemecTp)

COJAEPKAHUE TEM JUCIIUIIJIMHBI

Tema Nel. Beeoenue 6 kypc «llcuxonocus ooéwenus c kiuenmom». OoujenHue Kak
COUUAIbHO-NCUXO0I02UYECKUTL (heHOMEeH

[Ipeamer mcuxosioruu OOIIEHUS] C KJIMEHTOM, OCHOBHasi mpoOiemaruka. OOIeHue Kak
koMMmyHuKanus. CpencrtBa oOmenus. OOmIeHWe: BHIBI, CTPYKTypa, (GYHKIUU (peryiasiTUBHAS,
NepLEeNnTUBHAs, KOMMYyHUKaTuBHass QyHkuuu). Tumonoruss u mMozenu obOmieHus. Bocnpustue u
NOHMMAaHHE B Ipouecce o0meHus. Tpu CTOpoHbI 00IlIeHUsl (MHTepaKTUBHAs, KOMMYHUKAaTUBHAs,
nepuentuBHas (Kay3aibHas aTpuOyuus, uaeHTuduxamus, pednexcus, smnaTusi). DeHOMEHbI
MEXJIMYHOCTHOrO Bocnpustus. [Ipobiema npocTpaHCTBEHHO-BPEMEHHON OpraHu3alliy OOIIECHHUS.
Dranbl 001IEeHHUS.

Tema Ne2. Ilcuxonozusn oduwenus ¢ KiueHmom: 6uObl, MAKMUKU U CIpaAmezuu

OOmenne u €ro poyib B JCIOBBIX OTHOIICHUSX. CoIuanbHO-TICUXOJOTUUECKHE
OCOOEHHOCTH, CTPAaTEeTUH U 3aKOHOMEPHOCTH OOIIECHMs C KIMEHTOM. Buapl 0OIIEHUS ¢ KIIMEHTOM.
HenoBast Oecema. [lemoBwie meperoBophl. Jluckyccun. Ilcmxomorndeckne OCHOBBI JEIOBBIX
OTHOIIEHUH C KIMEHTOM. MeXaHW3Mbl BO3JCUCTBUS B TMIpoIecce OOIMIEHUS C KIMEHTOM.
VYoexnaromas koMmmMyHHUKaIysa. @eHOMEeH 00paTHOM CBSI3M B MEXINYHOCTHOM oOmeHnn. denomen
TU9IHOTO BiHsHUSA. KOMMyHUKAaTUBHAS KOMIIETEHTHOCTD JTUYHOCTH.

Tema Ne3. Knuenmoopuenmuposannocms nepcoHana OpZanu3auuu u Ccnocoowl ee
noeviuienus

[Tonstue, QyHKUMM ¥ BHABl KIMEHTOOPUEHTUPOBAHHOCTH MEpCOHANA. JIEMEHTHI
(bopMUpPOBaHUS KIMEHTOOPUEHTUPOBAHHOCTH MepcoHana. CymHOCTb, (YHKIUH U COJAEp>KaHUE




9TalioB TMpoliecca OIEHKU KIUEHTOOPUEHTUPOBAHHOCTH TepcoHana. OCHOBHbIE MPOOIEMBI
dbopMUPOBaHUS M OLICHKH KIMEHTOOPHUEHTUPOBAHHOCTH IE€pCOHANa. AHAIU3 JEATEIbHOCTH IO
(GOpMUPOBAHUIO U OLIEHKE KIIMEHTOOPHUEHTHUPOBAHHOCTHU MepcoHana. [IpuopureTHble HampaBiIeHUS
COBEpIICHCTBOBAaHUSA (HOPMHUPOBAHUS U OIICHKU KIMEHTOOPUEHTUPOBAHHOCTH IepcoHana. MeTo bl
(bopMUPOBAHUS U OLIEHKH KJIHMEHTOOPUEHTUPOBAHHOCTHU MEPCOHAIA.

Tema Ned. bBapvepvt u Kongpauxmot npu oouwienuu ¢ Kiuenmom. Cnocoowt
npeoynpexicoeHus u papeuienus KOHQIuKmos

Bbapbepb! o011eHNs U IPUYKUHBI UX BO3HUKHOBEHUS. THIONOTUSI KOH(DIUKTOB U YIIpaBlieHUE
KOH(QIMKTHON curyanmerd. CTUIM TIOBEACHUS 4YeJIOBEKAa B KOH(IMKTHON cHTyaruu. THIbI
KOH(MIMKTHBIX JUYHOCTeH. TUnHuHbIe OMMOKMU MPH pearupoBaHUM Ha KOH(IMKTHBIC CUTYaIUH.
[Ipenmnocbuiku BO3HUKHOBEHHUS KOH(DIMKTOB B Impolecce oO0meHuss ¢ kineHToM. CrnocoOsl
yrnpaBieHuss KoHGiukTamMu. OCHOBHBIE TAKTUKHU paspelieHds KoHQIUKTOB. [IpuHIums
paszpenieHus: KOHGIUKTHBIX CUTyaluil. OCHOBHBIE CIIOCOOBI PEAYIPEKACHUS KOH(PIUKTOB

7. NIPUMEPHAS TEMATHUKA KYPCOBBIX PABOT

KypcoBas paGota He npegycMoTpeHa

8. ®OHJI OIEHOYHBIX CPEJCTB MO JUCUMIIIUHE: TTpunoxkenue 1.

9. VYYUEBHO-METOJMYECKOE 1 UTH®OPMALIMOHHOE OBECIIEYEHUE
JUCHMUILIAHBI

9.1. Pekomenayemasi JJuTeparypa:

1. Kucnuupiaa U. T'. Tlcuxonorus nemoBoro odiieHus: yueOHoe mocobue - ﬁOMKap-OHa:
I[I'TY, 2017.

pedxcum docmyna: http://biblioclub.ru/index.php?page=book_red&id=477381

2. Ilcuxonorust U 3TUKa JenoBoro oobmeHus: yueOnuk / B.}O. [opomenko, JI.M. 3oToBa,
B.H. JlaBpuHeHko u Jip. - 5-€ u3[., nepepad. u gomn. - Mocksa: FOuurtu-/lana, 2015.

peosicum oocmyna: http://biblioclub.ru/index.php?page=book red&id= 117118

3. Turosa JI. I'. JlenoBoe oOrienue: yueOHoe ocodue - Mocksa: FOuutu-/lana, 2015.

pedxcum oocmyna: http://biblioclub.ru/index.php?page=book _red&id=436853

9.2. IlepeyeHb HHPOPMALMOHHBIX TEXHOJIOTHI, HCMOJIb3yeMbIX MPHU OCYLIECTBJICHUH
00pa3oBaTeIbHOIO NMpouecca No JMCHUILVIMHE (MOAYJ/II0), BKJIIOYas NepevyeHb JHLEeH3NOHHOI0
U cBO0OHO PACIPOCTPAHSIEMOIr0 MPOrPaMMHOI0 o0ecneYeHHusl.

HpI/I OCYIICCTBJIICHUN 06pa30BaTCHBHOP0 mnmponecca I1o ,[[aHHofI yqe6H0171 JUCHHUITIINHE
npeamnojgaracTca UCIoJIb30BaHUE:

JInleH3HOHHOEe MPOrpaMMHOe o0ecreyeHmne:

1. Windows 10 Pro Professional ([Torosop: Tr000391618, Jluuensus: V8732726);

2. Microsoft Office Professional Plus 2019 ([lorosop: Tr000391618, JluueHsus:
\/8732726).

CB0001HO pacnpocTpaHsieMoe POrpaMMHOe o0ecreueHne:
1. Bpaysep Google Chrome;
2. Bpaysep Yandex;



3. Adobe Reader - mporpamma it IpOCMOTpa, IeYaTd ¥ KOMMEHTHPOBAHUS TOKYMCHTOB B
dbopmare PDF

9.3. IlepeyeHb CcOBpeMeHHBIX NPO(ecCHOHANBbHBLIX 0a3 JaHHBIX, MH(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM U pecypcoB HH(OPMAIHOHHO-TEIeKOMMYHUKAIIMOHHONH  CeTH
«HTepHeT»

1. HR-Portal https://hr-portal.ru/

2. Retail.ru https://www.retail.ru/

3. Tcuxonormyeckuit popym PsycheForum https://psycheforum.ru/

4 Kny6 nponaxuukoB. Coo01ecTBo http://www.prodaznik.ru/
MEHEKEPOB TI0 TPOJakKam

5 Acconmanusi KOMMYHHKAITMOHHBIX http://www.akarussia.ru/

" arentcTtB Poccun

6. DHUUKIONEUsS MapKETHHTA http://www.marketing.spb.ru/

7. «Accouuanus npsameix mpoaax» (Poccus) http://www.rdsa.ru/

8 caiit WFDSA BcemupHoi enepanun https://wfdsa.org/about-us/
acCOUHMALMH MTPSAMBIX MTPOAAXK.

9. DnektpoHHas OMOIMOTEKA www.biblioclub.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

VYuyeOHble 3aHATHA MPOBOAATCS B YYEOHBIX ayJUTOPUAX JJs TNPOBEACHMS 3aHATUMN
JEKIIMOHHOI'O THUIA, CEMUHApCKOTO THIA, TPYNIOBBIX M HHIAMBHIYalIbHBIX KOHCYJIbTAIUM,
TEKYLIEro KOHTPOJIS ¥ IPOMEXYTOUHOM aTTeCTalUH.

JlaHHBIE ayIUTOPUH, a TAKXKE MOMEIIEHHs JUIs CaMOCTOATENbHOM paboThl CTYIEHTOB,
YKOMIUIEKTOBaHbl CIELUATU3UPOBAHHON MeOeNbl0 M TEeXHUYECKMMHU CpeACTBaMH OOy4YeHHs,
HabopaMH JIEMOHCTPAIL[MIOHHOTO 00OPYAOBaHUs U y4eOHO-HAIJIAIHBIX [TOCOOUH, 00eceqnBaOINX
TeMaTU4YeCKHe  WUIIOCTPAlMM, COOTBETCTBYyIoLIMe  palboueil  mporpamMme  JUCLMILIMHBI,
HOJKIIOYeHHeM K ceTh «VHTepHeT» W JOCTyIOM B 3JEKTPOHHYI HMH(OPMAIMOHHO-
oOpa3oBatenbHyto cpeny MHcTutyTa.

VYuebHas ayauTopus A NPOBEJeHUS yUeOHBIX 3aHATUNH. AyITUTOPHsI OCHALIEHA!

a) yueOHOI MeOenblo: CTOJIbI, CTYJIbs, IOCKa MapKepHast yueOHas;

0) cranuoHapHBIA MmUpoKopopMaTHBI MynabTUMeua-poekTop Epson EB-X41, skpaw,
KOJIOHKH;

B) HarJsHbIe TOCOOUS B LIM(PPOBOM BUAE, CIalA-IPE3eHTALNH, BUJCO(UIbMbI, MAKEThl U
T.1., KOTOpble NPUMEHSIOTCS MO HEOOXOAMMOCTH B COOTBETCTBHM C TeMaMH (pasjenamu)
JUCLUIIINHBI,

I') mepcoHalbHbIE KOMIIBIOTEPHI, MOJKIIOUEHHbIE K ceTu «MHTepHeT», ¢ olecneueHueM
JIOCTYTIa B AJIEKTPOHHYIO0 MH(}OpMaImoHHo-o0pa3oBarenbuyto cpeny AHO BO «MuacTuTyT OM3HECa
U IU3aliHA».

[Tomenienue s caMOCTOSITENLHOM pabOThl. AyAMTOPHS OCHAIleHa 000pyI0BaHUEM U
TEXHUYECKUMHU CPEJICTBAMU OOyUECHHUS:

a) yueOHOI MeOeTbI0: CTOJIBI, CTY/bs, IOCKAa MapKepHas yueOHas;

0) cTaroHapHbIN MKUpoKoPOpMaTHBIN MynbTUMenua-TipoekTop Epson EB-X41, skpan,
KOJIOHKH;

B) MEpCOHAIbHbIE KOMIBIOTEPHI, MOJKIIOUEHHbIE K ceTu «VHTepHeT», ¢ obecrieueHueM
JIOCTYTIa B AJIEKTPOHHYIO0 MH(OpMaImoHHo-o0pa3oBarenpuyio cpeny AHO BO «MuacTuTYyT OM3HECA
U AU3aiHa».


http://www.biblioclub.ru/

11. METOAUYECKHUE PEKOMEHJALUU JJI5S1 OBYYAIOLIUXCS
ITO OCBOEHUIO TN CIUITJIMHbI

IIpogyKTMBHOCTb ~ YCBOEHHMs  y4eOHOro Marepuaja BO  MHOIOM  OIpelensercs
MHTEHCUBHOCTBIO M KauyeCTBOM CAaMOCTOSITENIbHOW paboThl cTyaeHTa. CamocrosiTenbHas pabora
npeznonaraeT GOpMUPOBAHUE KYJIbTYpbl YMCTBEHHOT'O TPYy/Ja, CAMOCTOSTEIbHOCTH U MHULIUATUBbI
B IIOMCKE U NMPHOOPETEeHNN 3HAHUM; 3aKpEIICHNEe 3HAHUN U HABBIKOB, MOJTYYEHHBIX Ha BCEX BHAX
y4eOHBIX 3aHATUH; MOATOTOBKY K IPEICTOSAIIMM 3aHATHUAM, 3a4€TaM; BBIIOJHEHHE KOHTPOJIBHBIX
pabor.

CaMocTosTEeNnbHBIA TPy  pa3BUBAacT TaKWe KayecTBa, KaK OpPraHU30BaHHOCTb,
JUCLUIUIMHAPOBAHHOCTh, BOJIIO, YIIOPCTBO B JOCTM)KEHUM IIOCTABJICHHOM ILIE€JH, BbIpaOATHIBAET
YMEHHUE aHAJIM3UPOBaTh (DAKThI U SBJICHUS, YIUT CAMOCTOSITEIbHOMY MBIIUIEHUIO, YTO IPUBOAUT K
pPasBUTHIO M CO3JaHMIO COOCTBEHHOIO MHEHMs, CBOMX B3[VISLIOB. YMeHHE padoTaTh
CaMOCTOSITEJIbHO HEOOXOJMMO HE TOJIBKO [UI YCIEIIHOTO YCBOEHHS COJAEp)KaHUS Yy4eOHOH
IIPOrPaMMBI, HO U JUIs JaJIbHEUIIEH TBOPYECKOU JESATEIBHOCTH.

OCHOBY CaMOCTOSITEIbHON pabOThl CTYIEHTa COCTaBIsAeT paboTa ¢ y4eOHONW M HaydHOM
autepatypoid. M3 onbita paboThl ¢ KHUTOH (TEKCTOM) CieIyeT olpe/ielIeHHas II0CIeJ0BaTeIbHOCTh
JecTBUM, KOTOPOH 1enecoo0pa3Ho npuaepkuBaTbes. CHavana NpouuTaTh BECh TEKCT B OBICTPOM
temne. Llenb Takoro 4TeHWs 3aKiIOyaeTcs B TOM, 4TOOBI cO37aTh OOlIee MpeacTaBieHHEe 00
U3y4yaeMoM. 3aTeM IpOYMTaThb BTOPUYHO, Oo0jiee MEUIEHHO, 4TOObI B XOJA€ YTEHUS MOHATh U
3alIOMHUTh CMBICIT K&XXJ0U (pasbl.

UreHne DNPUHOCUT TIOJAB3Y M CTAHOBUTCS TNPOAYKTHBHBIM, KOIJa COIPOBOXKIAETCS
3alUCSMHU. DTO MOXET OBITh COCTABJIEHHE IJJaHA MPOYUTAHHOI'O TEKCTA, TE3UChl WJIM BBIIUCKH,
KOHCIIEKTHpOBaHUe U Jp. BbiOop Buaa 3amucu 3aBUCUT OT XapakTepa M3y4aeMoro Marepuana u
nenedt paborsl ¢ HUM. Ecinu cozpepikaHue MaTepualia HECIO0)KHOE, JIETKO YCBaMBaeMOE, MOYKHO
OTPaHUYUTBECS COCTABICHUEM IUIaHA. Eciu maTtepuan COAepKUT HOBYIO M TPYAHO YCBAWBAEMYHO
UH(pOpMaLHIO, 11e1eCO00Pa3HO ero 3aKOHCIEKTUPOBATb.

Pe3ynbpTaThl KOHCIEKTUPOBAHUS MOTYT OBITh IPEACTABIEHBI B PA3IMYHBIX (opMax:

[Inan — 3TO0 cxema NPOYMTAHHOIO MaTepuala, KpaTKui (MiIu HOJApOOHBIN) IepedyeHb
BOIIPOCOB, OTPAXKAIOIIUX CTPYKTYpPY M MOCIeI0BaTeIbHOCTh MaTepuaia. IlogpoOHo cocTaBieHHBbIN
IIJIaH BITOJIHE 3aMEHSET KOHCIIEKT.

KoHcnekr — 3T0 cHCTEMaTHU3MPOBAHHOE, JIOTUYHOE W3JIOKEHHE MaTepuaja HCTOYHHUKA.
Pa3nuuaroTcs 4eTbIpe TUIIa KOHCIIEKTOB.

[I1aH-KOHCIIEKT — 3TO Pa3BEPHYTHIM ACTAIU3UPOBAHHBIM IUIAH, B KOTOPOM JOCTATOYHO
HOJPOOHBIE 3aIUCH MPUBOJATCS IO TEM IMyHKTaM IUIaHa, KOTOPbIE HY)KAAIOTCS B TIOSCHEHUH.

TexcTyanbHbBIN KOHCIIEKT — 3TO BOCIIPOU3BE/IEHHE Hanbosee BaXKHBIX MOJI0KEHUH U (PaKTOB
HCTOYHMKA.

CB00OOHBIN KOHCHEKT — 3TO YETKO M KPAaTKO CPOpMYTUPOBaHHbIE (M3JI0KEHHbIE) OCHOBHbBIE
MOJIOKEHUS B pe3yibTaTe IIIyOOKOro OCMBICIMBAHMS Marepuana. B HeM MOryT mpuCyTCTBOBaTh
BBINKCKH, IIUTATHI, TE3UCHI; YACTh MaTepHalia MOXKET ObITh IPE/CTABICHA TIAHOM.

TemaTnyecknii KOHCIIEKT — COCTaBJIACTCS HA OCHOBE M3YYCHHS DPsla UCTOYHUKOB U JAET
0oJiee MM MEHee MCUEepPIBIBAIOLINM OTBET MO KaKoii-To cxeme (BOIpocy).

B nporecce u3ydenuss marepuaina UICTOUHUKA, COCTABIICHUS] KOHCIIEKTA HYKHO 00s3aTelbHO
NPUMEHSATH Pa3IUYHbIE BBIACICHHUS, [10/13ar0JI0BKH, cO3/[aBast OJOYHYIO CTPYKTYpPY KOHCIEKTa. DTO
JieNlaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMBIM, YAOOHBIM U1 paOOTHI.

IloaroroBka K NpakTUYECKOMY 3aHATHIO BKIIIOUAET 2 3Tara:

I1epBblit 3Tan — OpraHU3alMOHHBIN;

Bropoii sTamn - 3akperuienue 1 yriryoieHue TeOpeTUUECKUX 3HaHUH.

Ha nepBoM 3Tane cTyJeHT IUIaHUPYeT CBOIO CaMOCTOSITENIbHYIO PabOTy, KOTOpask BKIIOYAET:

- yACHEHHE 33aJJaHHsI HA CAMOCTOSITEIbHYIO paboTy;

- I0J100P PEKOMEHI0BAaHHOM JIUTEpaTyphl;

- COCTaBJICHUE IIaHa paboThl, B KOTOPOM ONPEEISIOTCS OCHOBHBIE MYHKTHI MPEICTOSILEH
IIOATOTOBKH.



CocraBiieHue 11aHa JUCUMILTUHUPYET U MOBBILIAET OPraHU30BaHHOCTD B paboTe.

BTopoli sTan BKJIIOYAET HEMOCPEICTBEHHYIO MOJTOTOBKY CTYJIEHTA K 3aHATHIO. HaunHaTh
HAJ0 C U3YYEHHUs pEeKOMEHJOBaHHOH nuTepaTypbl. Heo0X0aMMO MOMHUTE, YTO Ha JIEKIIUH OOBIYHO
paccMaTpuBaeTCsl HE BeCh MaTepHall, a TOJIbKO ero yactb. OcranpHasi €ro 4acTh BOCIIOJHSIETCS B
MPOLIECCE CaMOCTOSTENbHON paboThl. B cBsA3M ¢ 3TUM paboTa ¢ peKOMEHIOBAaHHOW JIUTEPaTypoil
obs3arenpHa. Ocoboe BHHMaHWE HpPHU STOM HEOOXOAMMO OOpaTUTh HA COJIEpP)KaHHWE OCHOBHBIX
MOJIO)KEHUN U BBIBOJIOB, OOBSICHEHHE SIBJICHUN U (PAKTOB, YACHEHUE MPAKTHUYECKOTO MPUITOKECHHS
paccMaTpUBaEMbIX TEOPETUYECKUX BOIPOCOB. B mporecce 1ol pabOThl CTYAECHT AOJKEH
CTPEMUTHCS MOHATH U 3a[IOMHUTH OCHOBHBIE MTOJIOXKEHUS PACCMAaTPUBAEMOr0 MaTepuaa, IpUMephl,
MOSICHSIIOIINE €r0, a TAK)Ke Pa300paTbcs B WILUTIOCTPATUBHOM MaTepHare.

3akaHuUMBaTh MOJTOTOBKY CIEAYeT COCTaBJICHHEM IUIaHa (KOHCIEKTa) MO H3y4aeMoMy
MaTepuaity (BOIpocy). ITo MO3BOJISIET COCTAaBUTh KOHLIEHTPHUPOBAHHOE, CXKATOE MPECTABICHUE 110
M3y4aeMbIM BOIIPOCaM.

B nporiecce moAroToBKY K 3aHATHIM PEKOMEHIYEeTCsl B3aUMHOE 00CYX/IeHHEe MaTepuasa, BO
BpeMsI KOTOPOTO 3aKpeIUISIOTCS 3HaHUS, a TakKe NpUOoOpeTaeTcsl MpakTUKa B HU3JIOXKEHUU U
pa3bsICHEHUH MOTYYECHHBIX 3HAHU, Pa3BUBACTCS PeUb.

[Ipu HeoOxomuMocTH ciieqyeT oOpamiatbesi 3a KOHCYJIbTalued K mpenojaBaTento. Mg Ha
KOHCYJIbTAIIMIO, HEOOXOAUMO XOPOIIO IPOAYMaTh BOIIPOCHI, KOTOPbIE TPEOYIOT pa3bsCHEHUSI.

W3ydenne kypca mnpeamnosnaraeT OONBIION yAeIbHBIA BeC CaMOCTOATEIbHOM paboThI
cTyaeHToB. Ilpuctynas K H3y4eHHIO JAaHHON Y4eOHOU NHCUUIUIMHBI, CIEeIyeT O3HAKOMHTHCS C
OpeUIOKEHHBIM  TpernojaBartenieM  rpagukoM  ydeOHOro  mpoiiecca, BKJIIOUYAIOLTUM
camocTosTeNnbHyI0 paboTy. Ha ocHoBe sTOoro rpaduka Bbl MOKETE YETKO IUIAHUPOBATH 00BEM
paboThl U cBOE BpeMs, HEOOXOIUMOE JUIsl BBIIIOJIHEHUS BHEAYIUTOPHOH pabOThI, MOATOTOBKU K
MPAKTUYECKUM 3aHATHSIM U KOHTPOJIBHBIM (hopMaM 0OyueHusl.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unseanuooe
N0 0C60EHUI0 OUCUUNTUHDL

OOyuaromuecs: U3 4rcia MHBAJIUIOB U JIMIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU 3/IOPOBBS
UMEIOT BO3MOXXHOCTh HM3y4daTh AMCHUUIUIMHY 10 WHIWBUAYaJbHOMY IIJIaHY, COTJIACOBAaHHOMY C
Iperno/iaBaTeieM 1 IeKaHATOM.

OcBoeHHMe IUCHUIUIMHBI WHBAIMJAMH W JUIAMH C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
3JI0pOBBSI OCYILECTBIISIETCSI C HCIIOJIB30BAaHHEM CpEICTB OOYYeHHUs OOLIero W CIEeIHalbHOTO
Ha3HAuCHMUS.

[Ipr OCBOCHMHW MUCHMILIMHBI WHBATHIAMH W JUIAMHA C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU
3M0pOBBSI 10 HWHAWBUIAYAJLHOMY IIJaHy TPEANOJNIATraloTCs: MW3y4eHHWe JAUCHUIUIMHBI  C
UCTIOJIF30BaHNEM MH(POPMAIIMOHHBIX CPEJCTB; MHINBUAYyaTbHbIE KOHCYJIBTAIIMH C TPETOAaBaTeIeM
(pa3bsicHeHHE Y4YeOHOro MaTepuajia W YIIIyOJIEHHOE H3yueHHE Marepuana), WHIUBUIyaJbHas
caMOCTOsTeNIbHAs padoTa.

B mpomecce oOydeHus CTyneHTaM W3 4YHCIa HWHBAJIWIOB WM JIMII C OTPaHUYECHHBIMHU
BO3MOXKHOCTSIMH  3/I0POBBbSI MH(QOpPMALUsl TPEIOCTaBIsIETCS B (QOpPMax, aganTUPOBaHHBIX K
OTPaHUYEHUSIM HX 37J0POBbSI U BOCHPUATHUS HHPOPMAITUH:

Jnsa auy ¢ napywenusmu 3peHus:

— B lIe4yaTHOU (hopMe yBETMUEHHBIM IIPUPTOM,

— B (popMe dJIEKTPOHHOT0 TOKYMEHTA (C BO3MOXKHOCTBIO YBEJIUYEHUS MIPUPTA).
B cnyuae HeoOxoaumocTu nHpOpMaIUsi MOXKET OBITh MpecTaBiIeHa B hopme ayauodaiina.
Jna auy ¢ napywenusmu cuyxa:

— B TIe4aTHOM opme,

— B (hpopMe 2IIEKTPOHHOTO IOKYMEHTA.
Jnsa auy ¢ Hapyuenusmu onopHo-08U2amenbHo20 annapama:

— B TIe4aTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBI TIepeYeHb MOXET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA O0YUJaIOIINXCSl.
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Pes3ynomamut 00yuenun no oucyuniune

Kon u HaumeHoBanmne HNuaukaTopsl Pe3yabTaThl 00yueHus

KOMIIeTeHIIUH AOCTHIKCHUS

KOMIIETeHIIM U

YK-3 YK-3.1. 3Harth: GQopmbl, BUABI W QYHKIUM  CTpaTerui
Criocoben Omnpenensiet COTPYTHUYECTBA /ISl TOCTIDKEHUS TIOCTABICHHON LIEH
OCYIIECTBIISTh CTPATEruIo YMeTh: omnpenenarte W yCTaHABIMBATH pPa3HbIE BUIBI
conuagbHOe COTPYJHHYECTBA IS KOMMYHHUKAIIAH, UCTIONIB3YS CTPATETUH COTPYAHHYECTBA
B3aMMOJICHCTBHE U JOCTHXKEHUS Bnagersh: HaBBHIKOM COIMATFHOTO B3aMMOACHCTBUS U
PpC€ain30BbIBATH CBOIO MTOCTaBICHHOM IIENTN CTpaTErusIMu B3aMMHOTI'O COTPYJAHHUYECTBA 1A
pOIb B KOMaHIe JTIOCTHKEHVISI IOCTABICHHON TIENTN
YK-4 YK-4.1. 3HaTh: HOPMBI W  METOOBI OOMEHa  JIeIOBOU
Criocoben HeMoHCcTpupyeT uHpoOpMaIeil B YCTHOW W THCBMEHHOM Qopmax Ha
OCYLIECTBIISITh YMEHHUE BeCTH 00MeH rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu
JIEJIOBYIO JenoBoil MHGopManyell | YMeTb: HaxoauTh, BOCIHPHHAMATh M HCIIOJIb30BaTh

KOMMYHHKALIUIO B
YCTHOM U MHCbMEHHOU

B YCTHOU U
MMICEMEHHOH (hopMax

MHPOpPMALIMI0 Ha TOCYJapCTBEHHOM, IOJIYYECHHYIO W3
MEYATHBIX U 3JEKTPOHHBIX HMCTOYHHUKOB ISl PELICHMSA

¢dopmax Ha Ha roCyIapCTBEHHOM CTaHJApTHHIX KOMMYHHMKATHUBHBIX 3aJad; HCIIOJIb30BaTh
roCyJIapCTBEHHOM a3bIke Poccuiickoit pasnuuHble (GOPMBI, BUABI YCTHOW M NHCHMEHHOM
s13pIKe Poccuiickoit Denepanuu KOMMYHUKALIUH
®denepannn u Bnagerb:  TEXHONOTMAMH  IOCTPOCHUS  JAEIOBOH
HHOCTPAaHHOM(BIX) KOMMYHHKALIUU HA TOCYIaPCTBEHHOM SI3bIKE
s13bIKe(ax)
Iloxkazamenu oyeHusanus pe3yiomamos 00y4eHus
IIIxana omeHUBAHUSA
HEYTOBJIECTBOPUTEJIBHO YAOBJIETBOPUTECJIBHO Xxopouiio OTJIMYHO
He 3naer: B nenom 3naer: 3Haer: B mosHoM 00beMe 3HaeT:
(opMBI, BUIBI 1 (hopMBbl, BUIBI U (opMBI, BUIBI 1 (dhopmbl, BUIBI ¥ QYHKIUN
(byHKIIUM cTpaTeruit (yHKIWU cTpaTeruit (GYHKIWU cTpaTeruit CTpaTerui
COTpyAHHUYECCTBaA IJId COTpyAHHUYECTBA IJId COTpyAHHUYECCTBA IJid COTpyAHHNYECTBA IJId
JOCTHIXCHUS JOCTHXXCHUA JOCTHIXCHUSA JOCTHXXCHUS
IIOCTABJICHHOMN LENH IIOCTaBJICHHOW LIEIU IIOCTaBJICHHON LEIU IIOCTABJICHHOMN LIENH
He ymeert: B uesom ymeer: Ymeer: B moaHoM o0beme

OIIPEACIIATh U
YCTaHaBJ]I/IBaTB pa3HI)Ie
BHU/JIbI KOMMYHI/IKaHI/II/I,
HCIIONIB3YsI CTPATET UK
COTPYAHHUYECTBA

He Bnageer:

HaBBIKOM COILIHAJILHOT'O
B3aNMOJICHCTBHSA U
CTpaTeI‘I/ISIMI/I B3aUMHOI'O
COTPYIHHUYECTBA JUIA
JOCTUXCHUA
MMOCTaBJICHHON IEJIN

OTIPENIEIATh U
YCTaHABJINBAThH PA3HBIC
BUJIbI KOMMYHHKAITUH,
HCTIONB3YS CTPATEruu
COTPY/THHYECTBA

B neaom Biaajgeert:
HaBBIKOM COIIMAILHOTO
B3aUMOJICUCTBUS U
CTpaTEeTUsIMHU
B3aUMHOIO
COTPYHHYECTBA TSI
JOCTIKEHUS
MOCTaBJICHHOM 1IN

ONpENENATh U
YCTaHaBJIMBATh pa3HbIe
BUJIbl KOMMYHUKAIIWH,
HCTIOJB3Ysl CTPATETUU

yMeeT:

ONPEAENATh U
YCTaHaBJIMBATh Pa3HbIE
BHJIb] KOMMYHHKAITUH,

COTPpYAHHNYECCTBA HCIIOJIB3Ys CTpAaTCrun
Baapeer: COTpYJIHUYECTBA
HAaBBIKOM COITHAIIHLHOTO B nosnoM o0Beme
B3aUMO/JIEUCTBUA U BJajeeT:

CTpaTeFI/ISIMI/I B3aUMHOI'O
COTPYIHHUYECTBA IS
HOOCTHKCHHUS
MOCTaBJIECHHON MeJIN

HaBBIKOM COIIHAJILHOT'O
B3aUMOJICHCTBUSA U
CTpaTEeTUSIMH B3aUMHOTO
COTPYIHHYECTBA TS
JOCTHKEHUS
IMOCTaBJICHHOM 1IN

He 3naer:

HOPMBI U METO/IbI
obMeHa J1eTToBOM
uHpopMaIueit B yCTHOM
Y IMCbMEHHOM (hopmax
Ha rOCYJapCTBEHHOM

B uesom 3Haer:
HOPMBI B METOJIBI
obMeHa JTeJI0BOM
nH(popMmarueil B
YCTHOM M MMHUCbMEHHOMN
(dhopmax Ha

B nosiHoM o0BbeMe 3HaeT:
HOPMBI M METOJIbI 0OMeHa
JIeI0BOM nH(pOpMaIueil B
YCTHOM U NMUCbMEHHOMN
(dhopmax Ha
TOCY/IapCTBEHHOM SI3BIKE

3naert:

HOPMBI U METOZIbI
oOMeHa 1eTToBOM
nHpopMaIueit B yCTHON
Y IMCbMEHHOM (hopmax
Ha TOCYJapCTBEHHOM




IlIxajia oneHNBaHUA

HEYAOBJIETBOPUTEJIBHO YI0BJICTBOPUTECIBHO Xxopouio OTJINYHO
s3p1ke Pocculickoit roCyJapCTBEHHOM s3p1ke Pocculickoit Poccuiickoit ®eneparuu
®denepaunu s13pIke Poccuiickon ®denepaunu B nmosHOM 00BLEeMe
He ymeer: ®enepauuu Ymeer: yMmeer:
HaXOJUTh, B nesnom ymeer: HaXOJUTh, HaxOAUTh, BOCIIPUHUMATh
BOCIIPUHUMATH U HAaXOJUTh, BOCIIPUHUMATH U Y WCIIOJIb30BaTh
WCIIOJIb30BaTh BOCHPUHUMATH U HCIOJIb30BaTh uHpOpPMAITUIO HA
uHpOpMAITUIO Ha HCTOJIb30BaTh nHGOPMAITUIO Ha rOCyIapCTBEHHOM,
TrOCyIapCTBEHHOM, rH(pOpPMAITUIO Ha rOCyJ1IapCTBEHHOM, MOJYYEHHYIO U3
MOJYYECHHYIO U3 rOCYIapCTBEHHOM, MOJYYECHHYIO U3 MEYATHBIX U 3JIEKTPOHHBIX

MEYaTHBIX U
3JIEKTPOHHBIX
HMCTOYHUKOB JIJIS
pelIeHus CTaHAAPTHBIX
KOMMYHUKATUBHBIX
3aJa4; UCIOJIb30BaTh
pasnu4Hbie (HOpMBI,
BH/JIbI YCTHOH U
MUCbMEHHOU
KOMMYHUKAIIUH

He Bnageer:
TEXHOJIOTUSIMHU
MOCTPOEHUS JET0BOI
KOMMYHUKAIIMH Ha
rOCy/IapCTBEHHOM SI3BIKE

MIOJTyYEHHYIO U3
ME€YaTHBIX U
3NEKTPOHHBIX
HCTOYHUKOB JIJIS
pelIeHns CTaHIapPTHBIX
KOMMYHHMKaTHBHBIX
3aJ1a4; UCII0JIb30BaTh
pasnuunbie GOpMBI,
BHJIbI YCTHOM U
MMCbMEHHOU
KOMMYHHKaIUU

B nenom Baageer:
TEXHOJIOTUAMHU
MOCTPOEHUSA JIETTIOBOM
KOMMYHHKAaIUX Ha
roCy1apCTBEHHOM
SI3BIKE

MEeYaTHBIX U
AIEKTPOHHBIX
HMCTOYHUKOB JIJIS
pelIeHus] CTaHAAPTHBIX
KOMMYHHUKATUBHBIX
3a]a4; UCIOJIb30BaTh
pasnu4Hbie HOpMBI,
BH/JIbI YCTHOU U
MUCbMEHHOU
KOMMYHUKAIINH
Baaneer:
TEXHOJIOTHSIMHU
MOCTPOEHUSA JIETTOBOM
KOMMYHUKAIIMH Ha
rOCy/lapCTBEHHOM SI3BbIKE

HMCTOYHUKOB JIJISl PEIICHUS
CTaHJAPTHBIX
KOMMYHUKATHUBHBIX 33744,
HCIIOJIB30BAaTh PA3INYHBIC
(hopMBI, BU/TBI YCTHOM U
MMCHEMEHHOM
KOMMYHI/IKaHI/II/I

B mosiHoM o0beMe
BJIajIeeT:

TCXHOJIOTUAMU
MOCTPOEHUS JEJI0BOI
KOMMYHI/IKaHI/II/I Ha
TOCYJapCTBEHHOM SI3BIKE




Ouenounvie cpeocmea

3agaHus AU TEKYIIEro KOHTPOJIs

IIpumepHBbIe BONPOCHI /Il YCTHOI'O 0OIpoca:

1. TpakTtoBKka MOHSATHE OOIIEHHUS B OTEUECTBEHHBIX M 3apyOekHBIX MCHXOJIOTHMYECKUX
HIKOJIaX.
. OGmIeHne Kak MHOTOYPOBHEBBIN COIMAIBHBIN U TICUXOJIOTHYECKUH (heHOMEH.
. KitroueBbie marTepHbl cTUIIEH OOIIEHNUS.
. KonTekctHas 00ycioBIeHHOCTD Ipoliecca O0IIeHus U ero 0a30BbIX IEPEMEHHBIX.
. OcHoBHbIE 2P PEKTHI U 3aKOHOMEPHOCTH IMO3HABATEIbHOU c(hephl YeTOBEKA.
. Kanans! nepenaun nndopmanuu.
. Ponib BHMMaHUA, TaMATH, MBIIIJICHUS, YCTAHOBOK B IIPOIECCE OOIIECHUSI.
. Ponb 3axoHOB BocnpusATUs 1 niepepaboTku HHGOPMaIUU B MPOLIECCE OOIIECHUS.
. CxeMbl B3aMMOJICHCTBUS MEKy YHACTHUKAMH KOMMYHHKATUBHOTO MpoIiecca.

10. YpoBHHu 1 crioco6s! 3¢ (HEKTUBHOM MTOAaYH U TTepepaboTKH HHPOPMAIIHH.

11. TTonsiTue 06 MHAMBUTYaTIbHO MPUEMIIEMBIX CTHIIAX MPO(ECCHOHATBLHOM NeSTEIIbHOCTH

Y TIOBEJICHUSI.

12. Tlpodeccun THNa «JYETOBEK-YENOBEK» KaK MPEAUKTOPHl ICUXOCOMATHUECKUX U
MICUXOJOTHYECKUX PACCTPOUCTB, MPU OTCYTCTBUH IPaMOTHON CaMOPETYIISALUU.

13. Texuonoruu »>¢¢deKTUBHOrO OOIIEHHS B TMpOIEcCe B3aUMOJCHCTBUS — MEXIY
npodeccuoHanoM U KIIMEHTOM

14. TlonsiTie cMbIciia U 3Ha4eHHs] UHPOPMAIINH, TIepelaBaeMOii PU OOIIECHUU.

15. Tlotpebutenp ycuyr (KIHEHT) KaK HOCHUTENb OMPEIEICHHBIX OXHIAHUW, CHUCTEMBI
[IEHHOCTEH U YCTaHOBOK.

16. VYmenue BbIpabOTaTh HHAWBHUIYaJbHYIO KIaCCU(PHUKAIUMIO KIMEHTOB Ha OCHOBE
COOCTBEHHOT0 NMPO(PECCUOHAIBHOTO OTIBITA.

17. OntuManbHbIe CTPATEruy MOBEACHUS B KOH(DIUKTHBIX CUTYaIUAX

18. Omnpenenenue W peanusalus ONTHUMAIBHON CTpaTeruu paspeiieHus KOH(IUKTHOI
CUTYaIliH, B 3aBUCUMOCTH OT WHIUBUAYAIbHO-TICUXOJIOTHUECKUX OCOOCHHOCTEH KIIMEHTA.

O oo ~NO OIS WN

OL[GHKa YCTHOTO OIpoca MpOU3BOJAUTCA 110 HIKAJIC «3aUTCHO» / «HE 3aUYTECHOY.



IIpoMekyTOUYHAS aTTECTAIUS

IIpumepHbIe BONPOCHI K 3a4eTy:

O oo ~NO OIS WN -

. Ilpeamer ncuxooruu OOIICHNUS C KIIMEHTOM, OCHOBHAS MPOOJIeMaTHKA.
. Obmenne kak koMmmyHHKamus. CpencTBa OOIICHHUS.

. OGmieHue: BUIBI, CTPYKTYpa, PYHKITUH.

. Tumostorust u Mozienu OOIICHUS.

. BocripusiTie 1 moHMMaHue B MpoIecce OOIICHUsI.

. ®EHOMEHBI MEKIIMIHOCTHOTO BOCTIPUSITHSL.

. I[IpobGaema npocTpaHCTBEHHO-BPEMEHHON OpraHu3aIiy OOIICHNSI.

. DTanel OOLIEHU.

. OOmIeHne 1 €ro poJib B JICJIOBBIX OTHOIICHHUSX.

10. COHI/IaHBHO'HCI/IXOJIOFI/ILIeCKI/IC OCO6€HHOCTI/I, CTPaTCerum U 3aKOHOMCPHOCTH O6HICHI/I${ C

KJIMEHTOM.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Bunpl 00I1IeHHS ¢ KIIHEHTOM.

IIcuxonornyeckre OCHOBBI JI€JIOBBIX OTHOIIEHHH ¢ KITHEHTOM.

MexaHu3MbI BO3JICHCTBUS B MPOIIECCE OOIICHUS C KIUEHTOM.

Yo6exaaromasi KOMMYHHUKAIUS.

deHomeH 00paTHOM CBSA3HM B MEKIMYHOCTHOM OOIIICHHUH.

deHOMEH JIMYHOT'O BIUSHHUS.

KoMMyHHKaTHBHAs! KOMIIETEHTHOCTD JTUYHOCTH.

[TonsiTre, GyHKIIUHU U BUJIBI KIIMEHTOOPUEHTHPOBAHHOCTHU TIEpCOHAIA.

DneMeHThl (OPMHUPOBAHUS KIMEHTOOPHUEHTUPOBAHHOCTH IEpCOHAA.
CyiHoCTb, byHKIIUN u coJiepKaHue JTAIoB nporiecca

KIIMCHTOOPHUCHTUPOBAHHOCTHU II€CPCOHAJIA.

OLCHKHA

21. OcHoBHbIe mTpoOIEMBbl (OPMUPOBAHUS U OIEHKH KIMEHTOOPUEHTHPOBAHHOCTHU
nepcoHana.

22. AHanu3 JAeSITeNbHOCTH MO (OPMHUPOBAHHIO M OICHKE KIMEHTOOPHUEHTHPOBAHHOCTHU
nepcoHania.

23. IlpuopuTeTHbIE HaNpaBIE€HUS COBEPIICHCTBOBaHMS (OPMUPOBAHUS M  OLICHKH
KIIMEHTOOPUEHTHPOBAHHOCTH IIEPCOHAIA.

24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

Metoab! pOpMHUPOBAaHUS U OLICHKH KIIMEHTOOPHUEHTUPOBAHHOCTH MEPCOHATIA.
bapbeps! 0011eHUS ¥ TPUYUHBI MX BO3SHUKHOBEHUSI.

Tunosnorust KOHPIUKTOB U yIpaBIeHUE KOHPIUKTHONW CUTyallHeH.

Crtunu noBeieHNs 4eI0BeKa B KOH(PJIMKTHOM CUTYallHH.

Tunbl KOH(MAUKTHBIX TUYHOCTEH.

Tunuynble OMMOKY NPU pearupoBaHUM HAa KOH(DIMKTHBIE CUTYAIUH.

Hpe,[[HOCBIJ'IKI/I BO3HHMKHOBCHUSA KOH(I)J'II/IKTOB B IIponecce O6IJ.I€HI/I$I C KIIMCHTOM.

CriocoOb! yrpaBiieHUs! KOHDIUKTaMH.

OCHOBHbBIE TAKTUKH pa3pelIeHnss KOHPIUKTOB.
[TpuHIMIBI pa3pemeHust KOH(QIMKTHBIX CUTYaluH.
OcHOBHBIE CTIOCOOBI MPEAYNPEXICHUS KOHPIUKTOB



KpuTtepuu oneHKu nNpu npoBeieHUM MPOMEKYTOYHOM aTTecTalluN

4-panapHas IKajIa
(3Kx3amMeH, 3a4€T ¢
OLIEHKOi1)

2-0aiIbHAA
mIKaJ1a
(3auer)

IToxka3zaTenu

Kpurepun

OTtanaHO

Xoporio

Y 10BIETBOPUTENBHO

3aureHo

HeynonerBopurenbsHo

He 3auteno

1. IlorHOTa OTBETOB HA
BOIPOCHI U
BBITIOJTHCHUS 3a/IaHMUSI.
2. ApryMeHTHpPOBaHHO
CTh BBIBOJIOB.

3. YMeHuHe nepeBecTH
TEOPETHYECKHIE 3HAHUS
B MPAKTHUYECKYIO
MJIOCKOCTD.

I'myOoxoe 3HaHHE TEOPETUIECKOH
4acTH TEMbl, YMEHUE
MIPOMJLTIOCTPUPOBATH U3JI0KEHHOE
IIpUMepaMHu, OJIHbII OTBET Ha
BOIIPOCHI, CIIOCOOEH IPUMEHATh
YMEHUS TP PELICHUHU OOLINX U
HETHIIOBBIX 33134

I'my6okoe 3HaHUE TEOPETUICCKUX
BOIIPOCOB, OTBETHI Ha BOIIPOCHI
MperoJiaBaTesisi, HO JOMYIICHBI
He3Ha4YuTeJIbHbIE OIIMOKHU, CIIOCOOEH
MPUMEHSITh YMEHHUS TIPU PEIICHUH
o0ImMX 3a1a4

3HaHHE CTPYKTYpPBl OCHOBHOTO
y4e0HO-TIPOTPaMMHOTO MaTepHaa,
OCHOBHBIX TTOJIOKCHUH TEOPUH TIPU
HaJIMYUH CYIIECTBEHHBIX IPOOEIIOB B
JIeTallsX, 3aTPyTHEHUS IPU
MPAaKTHYECKOM PHUMEHEHUH TEOPHH,
CYILECTBEHHBIE OIIMOKH IPH OTBETAX
Ha BOIIPOCHI MIPENOIaBaTeNs, HIMEET
HaBBIKH B OTPAaHUYCHHON 00JIacTH
npodeccCHOHAIBHON NeITebHOCTH

CymiecTBeHHbIE TPOOEIBI B 3HAHUAX
OCHOBHBIX ITOJIOKEHUH TEOPUH, HE
BJIaJICHUE TEPMHUHOJIOTUEH,
OCHOBHBIMU METOJIUKAMH, HE
CIIOCOOHOCTH (POPMYITHPOBATH CBOU
MBICJIH, IPUMEHATH HA PaKTHKE
TEOPETUUECKHUE MOJIOKEHHS, OTBEYATh
Ha BOIPOCHI IPENOIaBaTes

PazpaGotunk: Martiomkud Bagum CepreeBud — KaHAMJIAT TCHUXOJIOTMYECKUX HAYK, JOLEHT
kaeapel MeHekMeHTa U MapkeTuHra AHO BO «HctuTtyT OusHeca u au3aiiHay.

®OC g mnpoBedeHMs NPOMEKYTOYHOM aTTecTalMM OJ0O0peH Ha 3acelJaHuu Kadenpbl
MeHekMeHTa U MapketuHra (IIporokon 3acenanus kadeapsl NelO ot «22 uronst 2023 1.).




