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1. IEJb U 3AJAYA JUCHUITINHBI

eab: sABIsieTCS  OBJIaJICHUE

CTyJCHTaMHU

CUCTEMOM  METOJOJOTMYECKUX U

OpTraHHU3allMOHHBIX HCﬁCTBHﬁ, HAITpaBJICHHBIX Ha U3YUCHUC COIMAJIBHBIX 00BEKTOB U IIponeCcCcoOB

B KOMMEpPLIHH.

3agaun:

- cdopMupoBaTh y CTYACHTOB Kak OyAyIIMX IOJb30BaTeNell pe3yslbTaToOB MCCIEI0BaHUIT
(3aKa3uMKOB) MpPEJCTaBICHMUS] O MpaBWIaX M MpUEMax IPOBEACHUS HCCIeIOBAHUI
KOMMEPUYECKUX 00BEKTOB, C TEM YTOOBI OHH MOTJIA JJOCTATOYHO KOMIIETEHTHO OIEHUBATh
Ka4yeCcTBO MOJIyY€HHOI MHPOpPMAIIMK U TPaMOTHO €€ UCII0JIb30BaTh;

- cdopMupoBaTh y CTYACHTOB KaK OYIyIINX HCIIOJHUTENCH HCCIENOBAHUN HCXOIHYIO

TEOPETUKO-TIPUKIIATHYIO
HAaBBIKOB;

0azy Id JaTbHEUINEro pa3BUTHSA  HCCIEIOBATEIBCKUX

- cdopMuUpOBaTh y CTYIEHTOB MPAKTHUYECKHUE HABBIKU M MOAXOJAbI K IPUMEHEHHUIO TEXHUK

NIEPErOBOPOB.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO AMCUMIJIMHBI B Y4eOHOM ILIaHe:
Bbaok: brok 1. {uctunauasl (MOIYyIn).

Yacrtb: Yacts, hopmMupyeMasi yyacCTHUKaMHU 00pa30BaTeIbHBIX OTHOILICHHM, YICKTUBHBIE

JICITUTUTHEI
OcBauBaercsi: 5 cemecTp.

3. KOMIIETEHLIUY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMUSI
JUCIATLITAHBI

YK-3 - ciocoOeH oCyIIecTBIATh COIMAIbHOE B3aUMOACHCTBUE U PEATH30BBIBATH CBOIO POJIb B

KOMaH/IE,

IIK-4 — cnocoGeH pa3pabaThiBaTh, BHEIPSTh U COBEPIICHCTBOBATH CHUCTEMY MAapKETHHIOBBIX

KOMMYHUKAITU{ B OpTraHu3aIiy.

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCSA

Kon n Nuaukaropsl PesynbTaTsl 00yyeHHs
HaMEeHOBaHHe JAOCTHKECHM ST
KOMIeTeHIHH KOMIETECHINH
YK-3 YK-3.1. Onpenenser 3naet: GopMbl, BUIBI U QYHKIIMHU CTpATETUIH
Criocoben CTpaTeruto COTPYAHUYECTBA JIJIsl JOCTHXKECHUS
OCYIIECTBIISATh COTpYIHUYECTBA IS MOCTABJICHHOM LIEH
COIIMAIbHOE JOCTHKCHHUS YMmeeT: onpenensiTh U yCTaHABIHBATH
B3alMOJICIICTBHE U MOCTaBJICHHOW LIeH pa3Hble BUJIbl KOMMYHHUKALIUU, UCTIONb3YSI
pean30BhIBATh CTpaTeruu COTPYAHUYECTBA
CBOIO POJIb B Bnapneer: HaBBIKOM COLIMATIBLHOTO
KOMaH/1e B3aMMOJICHCTBUS M CTPATETUSIMU B3aMHOTO
COTPYIHUYECTBA 1JI JOCTUKEHUS
MOCTaBJICHHOU LIEIIN




IK-4 IK-4.2. 3HaeT: TEXHOJIOTHIO POPMHUPOBAHUS KaHAIOB
Crniocoben Omnpenenser KaHaIbI KOMMYHHUKAIIUH ¢ TOTPEOUTEISIMA TOBApOB U
pa3pabartbIBaTh, KOMMYHHKAIIHH C YCITyT OpraHu3aIiu

BHEPATDH U HOTPEOUTETIMU YMmeet: hopMupoBaTh KaHaJIbI
COBEpPILICHCTBOBATh | TOBAPOB U YCIIYT KOMMYHHUKAIH C TOTPEOUTEISIMH TOBAPOB U
cUCTEMY OpraHu3aIu yCIyT OpraHu3aiu

MapKETUHT OBBIX Baaneer: cnoco6HOCTBIO (hOPMUPOBATH
KOMMYHHUKAIIHH B KaHaJIbl KOMMYHHUKALUU C TOTPEOUTENSIMU
OpraHu3aIu TOBAPOB U YCIYT OPraHU3aluU

5. OFBEM JUCHUIIVIMHBI U PACITPEJAEJIEHUE BU/10B
YYEBHOM PABOTHBI IO CEMECTPAM

OO0mmast TpyA0eMKOCTh TUCHUTUIHHBI «D(PPEKTUBHBIC MEPErOBOPHI» AJs CTYJIECHTOB BCEX
dopMm oOyuenus, peanuzyembix B AHO BO «MHCcTHTYT OM3HEca U qu3aiiHay M0 HAPaBICHHUIO
noaroroBku 38.03.02 MenemxkmeHT coctaBiser: 3 3.e./ 108 gac.

Bcero uncno yacoB v (MiI1) 3a4€THBIX €TUHMI]
Bun yae6HO# paboThI (mo popmam oOydeHus)
OuHas OuHo-3a04Hast
AyAUTOpPHBbIE 3aHATHS 54 54
68 Mmom uucne:
Jlexuun 18 18
[IpakTuyeckue 3aHATHSL 36 36
JlaGopatopHbie paboThI - -
CamocrosiTesbHast padoTa o4 94
8 Mmom uucne:
yacel Ha BeimoHeHue KP / KI1 - -
IIpomeskyTOYHAA aTTeCTALMSA:
Bun 3a4yeT 3a4eT
TpynoemkocTs (dac.) - -
O0umas Tpy10eMKoOCTh 3.€. /
tas Tpya 3 3.e./ 108 uac. 33.e./ 108 gac.
4yacoB
6. CTPYKTYPA U COAEP KAHUE JUCIHUITJINHBbI
TeMbl 1M CHMIIMHBI KosnuecTBo yacoB (o ¢popmam 06yueHus)
QOunas O4Ho-3204HasA
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1 | IlpemMer u comepikanme
JUCUUIUTMHBI « D¢ (EeKTHBHbIC 2 4 - 6 2 4 - 6
TIEPETOBOPHI»
2 | IloaroroBka meperoBopoB 2 5 - 6 2 5 - 6




TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yuenus)
Ounas OuHo-3204Has
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3 | TexHuka co3maHus
5 2 5 - 7 2 5 - 7
KOMMYHHKAIIHOHHOTO TTOJIs
4 | ManunynupoBaHue B IEPEroBopax 2 4 - 7 2 4 - 7
5 | IlpueMbl <«GKECTKUX MTEPETOBOPOB)» 2 5 - 7 2 5 - 7
6 | [IpueMbl «MATKUX IEPETOBOPOB) 2 5 - 7 2 5 - 7
7 | Mopenu. IleperoBopsl
" Perosop 3 4 - 7 3 4 - 7
KPaTKOCPOYHbIC
8 | Mogemu. [leperoBopsl
OACII. CPETOBOP 3 4 - 7 3 4 - 7
JIOJTOCPOYHBIE
Hroro (4acon) 18 36 - 54 18 36 - 54
DopmMa KOHTPOJIS: 3auem = 3auem -
Bceero mo gaucuunivHe: 108/ 3 3.e. 108/ 3 3.e.

COJEP)KAHUE TEM JUCIUIIJIMHbI

Tema 1. IIpeomem u cooeprcanue oucyuniunst «Iphhekmuenvie nepezoeopvl»

Lenu, 3amaum, crpykrypa Kypca. Ilpeamer um MeTonsl 3(PQEeKTHBHBIX IEPErOBOPOB.
B3anMocBs3b ¢ APYruMu JUCHUIIJIMHAMMU.

Ponp meperoBopoB B pabore MeHemkepa. Bemymme cyObeKThI B CHCTEME PBIHOYHBIX
SKOHOMHUYECKUX OTHOIICHUI B COBPEMEHHOM OOIIECTBE.

JlepeBo 1eneil B MOATOTOBKE M MpoBeIeHUH dPPEKTHBHBIX meperoBopoB. OOBEKTH U
OCHOBHBIE MOHATHS B «VICKYCCTBE JIETTOBBIX MEPETOBOPOBY: MOTPEOHOCTH, 3a1poc, TOBap, OOMEH,
clIeNKa, PHIHOK, HHTepeC, aTMocdepa, KOHTEKCT. BUbI IeperoBopos.

Ynpasnenue neperopopamu. OCHOBHBIC YYACTHHKHU TIEPETOBOPOB.

Tema 2. Iloocomoeka nepezo6opos

[leperoBopmuk: KOMIETEHIIUH, HABBIKU.

[IpeumyIiecTBO KpeaTMBHOTO IEPETOBOPIIMKA Tepel TPaAWIMOHHBIM: 1) moaxond, 2)
KOHTPY3HTHOCTb, 3) KOJMYECTBO U KAUe€CTBO UHCTPYMEHTOB.

Jlnanoctasie kauecTBa (Soft skills) u npodeccnonansubie kauecta (Hard skills).

Ortanbl  BEIECHHS  JEJOBBIX  IeperoBopoB. lloaroroBuTensHbIM  ATam.  JTamn
NEePBOHAYAJILHOTO  TMO3UIIMOHMPOBAHUS  MPEAINOJAraeT  OTKPHITOE  apryMEHTHPOBAHHOE
U3JI0KEHUE CTOPOHAMU CBOMX MHEHUH U HamepeHuil. [lonckoBelii oTan. @UHAIBHBINA JTaIl.

Bunsl genoBeix neperoBopoB. OduuuanbHble neperoBopbl. HeoduuuanbHble nenoBbie
neperoBopsl. BHelHue neperosopel. BHyTpeHHHE ITEpEeroBOpHI.

Tema 3. Texnuka co30anua KOMMYHUKAUUOHHOZ20 NONA
VYnpasnenue neperopopamu. Pa3zpaboTka, BHEIpEHHUE W COBEPIIECHCTBOBAHHE CHUCTEMBI
MapKETUHTOBbIX KOMMYHHKaIIUKA B opranu3anud. [101xo0/1 co31anrss KOMMYHUKAITMOHHOTO TTOJIS.




Kommynukammonusie 3¢ dextel. Curyanusa. Bpeibop cuTyanum ¢ TTOCTAaHOBKH  IIEJICH,
ornpeneneHus: (GakTOPOB BO3ACHCTBHS W TNPUMEHEHUS TEXHOJNOTUH. DakTOpbl BO3IEHCTBUSA:
(parMoHaNbHBINA (KOHTEKCT) M ASMOIMOHANBHBIN (aTMocdepa). KoHTekeT kak 0O0BeAMHSIOIAS
OCHOBA, Ha KOTOPOH CTPOUTCS B3aMMOTIOHMMaHUe U B3auMoiericteue. ATmocdepa meperoBopos.
Crparerus. Kontekct. Peakiusi, mpuem, cnoco6, ctuinb. Meron SMART B co3manuu  1enu.
Br160p 1ienu cornacHo ee BIMSHHUIO Ha CIEAYIOUIYIO LETb.

Tema 4. Manunynuposanue 6 nepezoeopax

ManunynupoBanue U ero Buabl. CUTyalMs ONIIOHEHTA IO MEeperoBopaM M BepOanbHas
peakuys Ha MaHUIYJIMPOBaHUE: OTKa3, HallaJeHUe, HEBHUMAHUE CO CTOPOHBI TAPTHEPOB.

PackonupoBanue. BeiOop onTUMAaNbHBIX PEAKIUNA U CKOPOCTh UX MPUMEHEHHS.

Meroas! 1 IpUEMBI COLMATIBHOTO B3aUMOJACUCTBUS U peaau3anys CBOEH pojid B KOMaHIe
npu BeieHuH 3()(HEKTUBHBIX TIEPETOBOPOB.

TeXHUKH 3aIUTEl OT MAHUITYJIMPOBAHUS.

Tema 5. IIpuemul «HcecmKkux nepezosopoes

3anacHoil aspogpom / OTBiIEKaOIMMK MaHeBp (TMepexoa Ha JIpyryi Temy) / OTKpbITHE
BTOpOro (poHTa (3amacHoe MpeiokeHne) / YcTynaem WILII030pHYyI0 HeHHOCTh / Llyrisanr
(cyxenne ropu3oHTa BeIOOpa) / Yrpo3a / Jloxknas Tpesora / [Toakom / [TpoBokarius.

[Ipeccunr / L{yruBanr (cykeHue rOpU30HTa BbIOOpA) / 3asuuii cre (JIOKHBIA CIIel, JUIs
HaXOXXJeHUs HYXHOro myTtH) / Yrposa / Jloxnas tpeBora / Iloakon / Hlantax (naBieHue Ha
cnabple MecTa M HarHeTaHue ctpaxa) / [IpoBokarms.

Busyanmmuzanus (mpeseHTanusi, 1eMOHCTpaIusl JOCTHXKEHNH, o0pasnoB) / OOpaiieHune K
aBTOPUTETY (HarHeTaHUe UMHJIKa POU3BOAUTEIS, IPOJIaBLIa, TOBAPA).

Tema 6. Ilpuemol «mazKux nepezoeoposy

Take it easy (ympomenue) / All inclusive / [lomnepxky obecrniednm (IeMOHCTpaIus
xenaHust momoub) / O13epkanuBanue / MHUMOE corjacue.

Step by step / Pump and dump / Collect & Get /Kuraiickuii kBapTasi (COTpyIHUYECTBO Ha
mro0b1x ycnoBusix) / [IpaBuno Boneitbona / IIpo6usrit map / IIpoBepka cBszu / Tpu+ (mouck
00111eT0 KOHTEKCTA).

Soft Power / IIpo6aema — pemenue / [loackaska / Ha Oykcup (3apucoBka mpoOiemMsl U
MPEIOKEHUE ONITUMAIBHOTO PEIICHHUs, TIEPETATUBAHNE Ha CBOIO CTOpoHY) / CekBecTUpoBaHue /
Jlornuecknii moxxoa (BBIXOA Ha 4YacTh mpoOsiembl) / 3amacHoil a’poapoM / OTBIEKArOIIHI
MaHeBp (IIepexo]] Ha APYTYIO0 TEMY IPU OTKa3e).

Tema 7. Mooenu. Ilepezosopwt Kpamkocpounwle
Showing CEO LeoBurnett Worldwide Dpuxa Hoaxumcranepa.
Hemenkas Mmonens.

JlenoBoii 3aBTpax .

Stand by ot Procter & Gamble Paiinepa Illo6puca.
Mob-house I'epmana Crepaurosa.

Workshop ot Tomaca [ na.

Brainstorming wuranbsaues u3 Olivetti.

«Hrpa Ha BBUIET» MPOJIOCEPOB MIO0Y-OM3HECa.
Extreme oT HayabHKUKA IOpTa beprHroBCKUil.



Road show ot Coca Cola , Pona-Tpanc , BonraTenexkom u YpancBszpuHbOpM
«bmmke kK Hapoay» CUOUPCKOTO MPEATIPUSATHS
IMeperoBops mo-kurtaiicku - {RIZAVER (Tel e puc?)

Tema 8. Mooenu. Ilepezosopwt donzocpounvie

«/lemoBas mporpamma» B IloconscTBe @panuun.

«Apyx6a» pectopana « CTPOTHHCKHIA ABOPHK.

Mob-house I'epmana Crepaurosa.

Education IlIpe3uaenta rpymnmsl koManuii «XenBeT» Banepus JlaBpiaeHKoBa.
Apabckast MOJIeb.

Wrestling ot Juicemaster.

«Yepenammii mar» SEIKO CORP.

I[Teperosopsl mo-kopeticku OO0l A === («wramma co 1ba0M»).

7. NIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

Kypcosast pabota He npenycMoTpeHa
8. ®OHJ OHEHOYHbBIX CPEACTB IO AUCHUIIJINHE: Tlpunoxenue 1.

9. YYEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIIEYHEHUE

T CIATLTAHDI:

9.1. Pexomenayemasi qureparypa:

1.

JlaBpunenko B.H. Ilcuxomnorus u sTHka nenoBoro oOmIeHWs: y9eOHUK i CTYJIEHTOB
By30B / B.H. JlaBpunenko. — 5-e uzn., nepepad.u non. — M.: JOHUTU-JIAHA, 2015. -
415c.

Pexum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=117118
Kapasau, A.I'. Ilcuxomorust oOmIEHHs] W TIEPETOBOPOB B SKCTPEMAIBHBIX YCIOBHSIX:
yueOHoe mocobue / A.I'. Kapasuu, B.JI. [[BeTkoB. - MockBa: FOuutu-Jlana, 2015. - 247
c.

Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=118132

Muxaiinosa K.}O. MexayHaponnsie nenoBbie meperoBophl: yueObHoe mocodme / K.1O.
MuxaitnoBa, A.B. TpyxaueB. — 6-¢ u3a. nepepad. u nomn. — CraBponons: API'YC, 2013.-
368c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view red&book id=277468
Turosa JI.I'. TexHONMOrMH 1€10BOTO OOIIEHUS: yaeOHOE MOcoOue Ui CTYACHTOB BY30B. /
JLT. TutoBa. — M.: KOHUTU-JAHA,2015. — 239c.

Pexxum nocryna: https://biblioclub.ru/index.php?page=book_view_red&book_id=436854
JIxo66ep M., Jlankactep JIx. [lpogaxu u ynpasieHue npogakamu: Yued. mocooue s
By30B. — M.: JOHUTU-/TAHA, 2015. — 622c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view red&book id=114548
Xpamuenko B.E. JlenoBoe obGmienue ¢ 3apy0OexHbiMu maptHepamu. — Kemeporo: KI'Y,
2013.

Pexxum noctyna:http://biblioclub.ru/index.php?page=book_red&id=232400&sr=1



https://biblioclub.ru/index.php?page=book_view_red&book_id=117118
http://biblioclub.ru/index.php?page=book&id=118132
https://biblioclub.ru/index.php?page=book_view_red&book_id=277468
https://biblioclub.ru/index.php?page=book_view_red&book_id=436854
https://biblioclub.ru/index.php?page=book_view_red&book_id=114548
http://biblioclub.ru/index.php?page=book_red&id=232400&sr=1

9.2. Tlepeuenb WH(POPMANMOHHBLIX TEXHOJOTHH, HMCHOJb3YeMbIX NPH OCYIIECTBJIECHUH
0o0pa30oBaTeJLHOI0 IMpomecca MO0 JAUCHUIVIMHE (MOAYJI0), BKJIKYAs Iepe4vyeHb
JINIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSAEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymecTBieHnn 0O0pa30BaTEIBLHOTO IpoIecca MO JaHHOW  y4eOHOW AUCITUIUIMHE
MIpPEANOJaraeTcsi HCIoJb30BaHUE:
JInneH3uoHHoOe U CBOOOJIHO pacnpocTpaHsieMoe MPOrpaMMHoe ofecrieyeHHe, B TOM 4YHCJIe
0TEe4eCTBEHHOTI'0 NMPOU3BOACTBA:

1. Windows 10 Pro Professional (Jorosop: Tr000391618, cpok aeiictBus ¢ 20.02.2020 r. mo
28.02.2023 r., Jluuensus: V8732726);

2. Microsoft Office Professional Plus 2019 (/Iorosop: Tr000391618, cpok naeiicTBus C
20.02.2020 r. mo 28.02.2023 r., JTunensus: V8732726).

3. Bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - mporpamma st TPOCMOTpA, TI€YaTH U KOMMEHTHPOBAHUS JTOKYMEHTOB B
dopmare PDF

9.3. IlepeyeHb coBpeMeHHBIX MNPO(PEeCCHOHAJIBLHBIX 0a3 JaHHBIX, HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM H PeCypcoB HH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOH CeTH
«AHTepHeT»

1. https://biblioclub.ru/- yausepcurerckas 6ubnuoreunas cucrema online bubauokny6.py

2. http://window.edu.ru/ - emuHOE OKHO JTOCTYyIa K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3pl TaHHBIX ¥ AaHATUTHYECKUX MMyOIMKAIMi YHUBEPCUTETCKON
nHpopManmoHHOM cuctembl Poccus

4. https://www.elibrary.ru/ - snekrponno-6ubiamoreunas cuctema eLIBRARY.RU,
KpynHeimas B Poccun anekTpoHHast On0IMoTeka HayuHbIX MyOJIUKaIui

5. http://www.consultant.ru/ - cipaBounast mpaBoBast cuctema KorcynprantILiroc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONEC AU 1 cioBapei Gufo.me

7. https://slovaronline.com - mnouckoBas cucremMa IO BCEM JIOCTYIHBIM CIIOBapsiM |
SHLUKIIOTEHIM

8. https://www.tandfonline.com/ - komnekuus sxypuanos Taylor&Francis Group Bito4yaer B
ce0s1 OKOJIO JIBYX THICSIY KypHAJIOB U Oosiee 4,5 MJIH. CcTaTeil MO pa3au4HBIM 00JacTsIM
3HAHUI

9. http://www.marketch.ru/ -  «3ammcku  mapkeronora»  (GOpyM  MapKETHHIOBBIX
CIICIUATICTOB

10. https://alexanderkondratovich.com/ - oGpa3oBarenbHsIii pecypc «lllkona neperoBopos»

11. https://psyera.ru/zhestkiy-stil-peregovorov-1801.htm - «KecTkuii cTHIIb IEPErOBOPOBY

12. https://hbr-russia.ru/karera/lkommunikatsii/a9587 - «[IpaBuna mneperoBOPIIMKOBY» -
UH()OPMAIIMOHHO-aHAJTUTHYECKHE CTaThbH,  IOCBSIICHHBIC IIEPEroBOpaM  KypHala
«Harvard Business Review» (u3maércs ¢ 1922 roma ['apBapackoit mikomnoit OusHeca) -

€KEMECSIYHOTO0 Hay4YHO-TIOMYJISIPHOTO JKypHaya, MOCBSAIIEHHOMY Pa3IUYHBIM BOIPOCAM
yIpaBJICHUS OM3HECOM.
13. https://psyera.ru/tags/peregovory - craThbM IOCBSIICHHBIE IIEPErOBOPAaM, METOIUKAM MU

CTUJISIM UX IPOBECACHUA, np06neMaM BO3HHUKAIOIUM IIPH UX IIPOBECACHUU.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHUIIJINHbI
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Kaouner Ne 423- yueoHoe nomenienune Ne 1-58 111 npoBenenusi yueOHbIX 3aHSATHIA.

YuebHOe momeInIeHrne 000pyI0BaHO Ha0OPOM JIEMOHCTPAIIMOHHOTO 00OpY/IOBaHMS U HAOOpPOM
y4eOHO-HarMAHBIX ~ MOocoOMii B nudpoBoM  BuAe, OOECINEUMBAIOUINX  TEMaTHYECKHUE
WLTIOCTPAIMH, COOTBETCTBYIOIINE paboyei mporpaMMe AUCIUIIIHHBL

Y4eOHOe moMelleHHe OCHAIEHO 000pYA0BAHUEM M TEXHUYECKUMM CPeACTBAMU 00y4YeHUs

. CTallMOHAPHBIN mHpokodopMaTHBIN MylbTUMeUa-ipoekTop Epson EB-X41

. IPOEKIIMOHHBIN IKPaH;

. IOCKa MapKepHas yueOHas,

. CTOJIBI - 15 mT.;

. CTyJbsl — /1 mit.;

. AKyCTUYECKasl CUCTEMA;

. OJIOK ympaBJIeHUs TPOCKIIMOHHBIM 000PYI0BaHHEM;

. IEpPCOHANIBHBIN KOMIIBIOTEpP IpernojaBaTens (¢ TEXHHYECKMMHU XapaKTEepUCTUKAaMH HE HHKE
Intel Core i5-2100) - 1 mT.

Komnbrotep nonkmodeH k cetu «/HTepHET», ¢ obecrnedeHneM JO0CTyla B 3JIEKTPOHHYIO
nHpopMalMoHHO-00pa3oBarenbHyto cpeny AHO BO «MHcTuTyT 6M3HECa U 1u3aiiHay.

coONO OGP~ WN B

Kaouner Ne 402- nomemenne Ne 1-11, nj1s1 camocTosiTeIbHOM padoThI.

IloMmemieHue ocHaIIeHO 000PYAOBAHMEM M TEXHUYECKHUMH CPeCTBAMM 00y4eHMSI:
1 craumonapHusIil mpokodopMaTHBIN MyJbTUMeIna-IpoekTop Epson EB-X41
2. IPOCKIIMOHHBIN dKpaH;
3. 1ocka MapkepHas yueOHas;
4, cronel — 14 T,
5. cTynbsg —28 mr.;
6. akycTHUecKasi CHCTEMa,;
7. 670K ynpaBiIeHUs TPOCKIIMOHHBIM 000pYI0BaHUEM;
8. mepcoHaIbHBIN KOMITBIOTEP MpernoaBaTelis (¢ TEXHUYECKUMHU XapaKTepUCTUKaMU HEe HUXKe
Intel Core i5-2100) - 1 mT.
9. mepcoHaAIbHBIC KOMITHIOTEPHI - 26 IIIT.
Bce xoMIibroTephl MoAKIIIOYEHBI K ceTH «HTepHET», ¢ obecrieueHueM JoCTyma B
AIIEKTPOHHYIO0 HH(POpMaIMOHHO-00pa3zoBarenbHyto cpeny AHO BO «MHCTHTYT OM3HEca u
IU3alHaY.

11. METOAUYECKHUE PEKOMEHJAIINU JJIS OBYYAIOIUXCSA
11O OCBOEHMIO TN CHUTIJIMHBI

[IpogyKTUBHOCT  YCBOGHHs y4eOHOro Marepuaja BO MHOTOM  OIpEIeINseTCs
MHTEHCUBHOCTBIO U Ka4e€CTBOM CaMOCTOSTENIbLHOW paboThl cryneHTa. CamocrosTenbHas padora
npeanonaraeT  (pOpMHUPOBAHUE KYJIbTYpbl YMCTBEHHOTO TpPYyZAd, CaMOCTOATEIBHOCTH H
MHUIIMATUBBI B IOUCKE U IPUOOPETEHUH 3HAHUI; 3aKpEIUICHUE 3HAHUN U HABBIKOB, MTOJIyYEHHBIX
Ha BCEX BHJAX Y4YEOHBIX 3aHATHI; IOATOTOBKY K NPEACTOSIIUM 3aHATHIM, 3K3aMEHaM;
BBINIOJIHEHNE KOHTPOJBHBIX Pa0OT.

CaMocTosATeNbHBIA TPy pa3BUBAaeT TakKUE KadecTBa, KaK OpPraHU30BaHHOCTD,
JTUCLUIUIMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTH)KEHUM IOCTABJICHHOM €U, BbIPAOATHIBACT
YMEHUE aHAJTU3UPOBATh (DAKTHI U SIBICHUS, YUUT CAMOCTOSTEILHOMY MBIIUICHUIO, YTO TIPUBOIUT
K DPa3BUTHIO U CO3JaHMI0O COOCTBEHHOIO MHEHHS, CBOMX B3IVIAZOB. YMeHHE paldoTaTh



CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO Ul YCIIEUIHOTO YCBOEHHUS COJEpXKaHHUA Yy4eOHOU
MPOTPAMMBI, HO U JIJIs aJbHEUIIEH TBOPUYECKOU eI TEIHHOCTH.

OCHOBY caMOCTOATENBbHON pabOTHI CTyJIEHTa COCTaBiIsIeT paboTa ¢ yuyeOHOH M HaydHOM
auteparypoir. M3  ombita  paboTel ¢ KHUTOH  (TEKCTOM)  CJEAYyeT  Ompe/aesieHHas
MIOCJIEI0BATENIbHOCTh ~ JCUCTBUI, KOTOpPOM 1enecooOpa3Ho mpuiepxkuBarbes. CHauana
IIPOYNTaTh BECh TEKCT B OBICTpOM Temie. Llenp Takoro yTeHMs 3aKiIIO4YaeTcs B TOM, YTOOBI
co3marh oOmiee mpenacraBieHne 00 M3ydaeMoM (HE 3allOMHHATh, a TOHITH OOIIUH CMBICI
IPOYUTAHHOT0). 3aT€M NIPOYUTATh BTOPUYHO, O0JIee MEJIEHHO, YTOOBI B XO/1€ YTCHUS MOHATh U
3aIIOMHUTB CMBICIT KQXJI0M (hpa3bl, KaKI0T0 MOJIOKEHUS U BOIIPOCA B LIEJIOM.

UreHne DPUHOCUT MOJB3Y M CTAHOBUTCS NPOAYKTUBHBIM, KOTJa COINPOBOXKAACTCS
3anucsMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTa, TE3UCHl MM BBITUCKH,
KOHCIIEKTUPOBaHMUe U Jp. BeIOOp Buaa 3amucu 3aBUCUT OT XapakTepa U3y4yaeMoro mMarepuana u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBaeMoOe, MOYKHO
OTPaHUYUTBCS COCTABJICHUEM ILIaHa. Ecim MaTtepuall coaepKUT HOBYIO M TPYAHO YCBaUBAaEMYIO
UH(POPMALIKIO, IIETIECO00PA3HO €ro 3aKOHCIIEKTUPOBATh.

Pe3ynpTaThl KOHCIEKTUPOBAHUS MOTYT OBITh IPEJCTABIIEHBI B Pa3IMYHbIX (hopMax:

- [Inan — 3T0 cxema MPOYUTAHHOTO MaTepuaya, KpaTKuil (MM MOApOOHBIN) MepedeHb
BONPOCOB, OTPAXKAIOUIMX CTPYKTYpy M IOCIEA0BaTeIbHOCTh Marepuana. I[loapoGHo
COCTaBJICHHBI! IUIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- KoHcneKkT — 3TO cHCTEMaTU3HPOBAHHOE, JIOTUYHOE H3JI0KEHHE MaTepuasla MCTOYHMKA.
Pa3znnuatorcs yeTbipe THIAa KOHCIIEKTOB.

- [lnaH-KOHCIEKT — 3TO pa3BEpHYTHINA NETATU3UPOBAHHBINA MJIaH, B KOTOPOM JOCTATOYHO
NOPOOHBIE 3aITUCH MPUBOIATCS IO TEM ITyHKTaM IUIaHa, KOTOPBIE HY)KJAIOTCS B TOSICHEHUH.

- TekcTyanbHBIl KOHCHEKT — 3TO BOCIPOM3BEICHUE HanOojee BaKHBIX TMOJIOXKEHUH U
(aKTOB MCTOYHHUKA.

- CBOOOIHBIH KOHCIMEKT — 3TO YETKO W KpaTKo ChHOpPMYIUpPOBaHHBIC (M3JIOKEHHBIC)
OCHOBHBIC TOJIOKEHHsI B pe3yjbTare TIIIyOOKOTrO0 OCMBICIMBAaHUS Marepuana. B Hem moryt
IPUCYTCTBOBATh BBIUCKHU, LUTATBI, TE3HCHI, YaCTh MaTepuana MOXKeET ObIThb IpeICcTaBIcHa
IUTAHOM.

- TemaTH4eCKHil KOHCIEKT — COCTaBJIIETCA HA OCHOBE M3YyYEHHUS PSAa MCTOYHHMKOB M
naet 6oJiee WM MEHEe MCUEPIBIBAIOIINIA OTBET O KAaKO-TO cxeMe (BOIpocy).

B mpomecce wu3ydeHnms Marepuana MCTOYHHMKA, COCTABJICHHS KOHCIIEKTa HY)KHO
00513aTeIbHO IPUMEHSTh Pa3IMYHbIE BBIICICHNUS, [T0/13ar0JI0BKH, cO3/aBast OJOYHYIO CTPYKTYPY
KOHCIIEKTa. DTO JI€JaeT KOHCIEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM AJ1s1 PaOOTHI.

[loaroroBka K MpakTUYECKOMY 3aHATHUIO BKJIIOYAET 2 ATara:

IlepBblii 3Tan — OpraHU3aLMOHHBII;

Bropoii sTamn - 3akperuieHue u yriryojaeHue TeOpeTHIeCKUX 3HAHUH.

Ha mnepBom »3Tame CTyAeHT MJIaHUPYET CBOK CaMOCTOSATENbHYI paboTy, KOTopas
BKJIIOUAET:

- YSICHEHUE 3aJlaHHsI Ha CAMOCTOSITENIbHYIO PadoTy;

- OJI00P PEKOMEHI0BAaHHOH JTUTEpaTyphI;

- COCTaBJIEHUE IUIaHa paOOThl, B KOTOPOM OINPENENAI0TCS OCHOBHBIE TYHKTHI MPEACTOALIEH
HOJTOTOBKH.

CocraBieHue IiaHa JUCHUILIMHUPYET U MOBBIIIAET OPraHU30BaHHOCTh B paldoTe.

Bropoii 3Tan BKIHOYAET HEMOCPEACTBEHHYIO ITIOATOTOBKY CTYJEHTa K 3aHATHI0. HaunHaTth
Ha/ll0 C U3y4YeHHUs PEKOMEHJIOBaHHOH suTepaTypbl. HeoOXonaMMo NMOMHHUTB, YTO Ha JIEKLHUH
OOBIYHO paccMaTpUBAETCSl HE BECh MaTepuall, a TOJBKO ero yactb. OcralbHas €ro 4acrtb
BOCIIOJIHSIETCSI B IIPOLIECCE CaMOCTOATENbHOW paboTel. B cBa3sm ¢ 1M  pabora ¢
PEKOMEHJOBAaHHOW JHUTepaTypoil obOs3aTenbHa. Ocoboe BHUMaHHE NPU HTOM HEOOXOAMMO
0o0paTuTh Ha COJIEP’KAaHHE OCHOBHBIX IOJIO)KEHUH M BBIBOJIOB, OOBSCHEHHE SIBICHUN U (aAKTOB,
YSICHEHME IPAKTHUECKOIO MPWIOKEHHUSI pPAacCMaTpUBAeMbIX TEOPETHUUECKUX BOIPOCcOB. B
nporecce 3TOH pabOThl CTYAGHT [JOJDKEH CTPEMUThCS MOHATh U 3allOMHUTH OCHOBHBIE



MOJIOKEHUS PacCMaTPUBAEMOT0 MaTepHana, MPUMEPHI, MOSCHSIONIUE €T0, a TAKXKe pa3o0opaThCs B
WUTIOCTPaTUBHOM MaTepuase.

3akaH4YMBATh MOJTOTOBKY CIEAYeT COCTaBIIEHHEM IUTaHa (KOHCIEKTa) MO0 H3y4aeMOMY
MaTepuaiy (Bompocy). OTO MO3BOJISET COCTABUTh KOHIEHTPUPOBAHHOE, CKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIIPOCaM.

B mpoliecce moAroTOBKY K 3aHATHIM PEKOMEHAYETCS B3aUMHOE OOCYXKIEeHHe MaTepHara,
BO BpEMsI KOTOPOTO 3aKPEIUISIOTCS 3HAHMS, a TaKKe MPUOOPETaeTCss MPAaKTHKA B U3JI0KEHUU U
pa3bsACHEHUU MOJYYCHHBIX 3HAHU, pa3BUBAETCS PEUb.

[Ipu HeoOxomuMoOCTH ciemyeT oOpalarbes 3a KOHCYIbTAMeH K mpernojaBarento. Mas Ha
KOHCYJIbTAINI0, HEOOXO0AMMO XOPOIIO IPOAYMaTh BOMPOCHI, KOTOPbIE TPEOYIOT pa3bsiCHEHUS.

Memoouueckue pekomenoayuu ona odyuarouwuxca ¢ OB3 u uneanuoos
O 0C60eHUI0 OUCUUNTIUHDL

OOyuvaromuecs M3 4YWCIa HWHBAIMIOB U JIMI C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3I0pPOBbsI  MMEIOT BO3MOXKHOCTb HW3ydaThb JUCHMIUIMHY [0 HHIUBUAYyaJbHOMY IIJIaHy,
COTJIACOBAaHHOMY C MPEINO0/IaBaTeIeM U JeKaHATOM.

OcBoeHne MUCHMIUIMHBI MHBAJIHJIAMH M JIMIIAMH C OTPAaHMYCHHBIMH BO3MOKHOCTSMHU
3JI0pPOBbsl OCYIIECTBIISIETCS C HCIOJB30BAHHEM CPEICTB 00y4deHHs] OOIIEro M CrenuaIbHOro
Ha3HAuCHMUSL.

[Ipu ocBOEHUM AUCUUIUIMHBI MHBAIHMIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
30pOBbsl 1O WHAWBUAYAJIBHOMY IUIAHY TMPENNONAraloTCcs: M3yYeHHE JUCIHIUIMHBI C
UCIIOJIb30BaHWEM  HMH()OPMALIMOHHBIX  CPEACTB;  WHAMBHAYyaJIbHbIE  KOHCYJIbTallUd  C
npernojaBareneM (pa3bsiCHEHHE Y4eOHOro MaTepuana M yriIyOJeHHOe W3yueHHe MmarepHana),
WHAMBHUAyallbHAs CaMOCTOSITENNbHAs paboTa.

B mnpomecce oOyueHus cTyaeHTaM M3 YHCIAa WHBAIMIOB U JIMII C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0pOBbsl MH(OpMAIMs MperocTaBisercs B (opMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSM HX 370POBbS U BOCIIPUATHS HHPOPMALIUU:

s nuy ¢ HapyweHusMU 3peHus:

— B [1I€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BO3MOXKHOCTBIO YBETUUYCHUS IpUQTa).
B ciydae Heo6xomumocTi HH(OpMAITHs MOKET OBITh TIpecTaBiIeHa B popme ayauodaiina.
Jna nuy ¢ Hapywenuamu cayxa:

— B [1e4aTHo (opme,

— B popMe JIEKTPOHHOTO TIOKYMEHTA.
s nuy ¢ HapyuwleHuAMU ONOPHO-08UAMENbHO20 ANNAPAMA.:

— B IIeyaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlanHblif mepeyeHb MOKET ObITh KOHKPETHU3WPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa
00yJaromuxcs.

WuauBuayanbHble KOHCYNBTAllMM C IIpernojaBaTesieM MpPOBOJATCS IO OTIACIbHOMY
pacnucaHuio, YTBEp)KICHHOMY 3aBeIyIOUIMM Kadeapoil (B COOTBETCTBUHU C WHAMBUIYAIbHBIM
rpaguKoM 3aHATHI 00ydaroIIerocs).

WupuBuayanbHas caMoCTosiTeNbHas paboTa 00ydaromuxcs IPOBOJUTCS B COOTBETCTBUU
¢ pabodeil mporpaMMoi TUCIUTIIIMHBI M HHAUBUAYaTbHBIM IpadKOM 3aHSTHM.

Texkymmii KOHTPOJIb MO JUCHMIIMHE OCYLIECTBISETCS B COOTBETCTBUU C (DOHIOM
OLICHOYHBIX CPEJICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAaHMUYEHUSM 3/10pPOBbS M BOCIIPUSATHUS
UHpOpMAaLIUU 00YJaAIOIIUXCS.
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Pe3ynomamul 00yuenun no oucyuniumne

Konx u HaumMeHoBaHHMe HNupukaTopsl PesynbTarel 00ydeHust
KOMIIeTeHIIHH AOCTHKEHHA
KOMIIETeHIIMH
YK-3 YK-3.1. Onpenensier 3Haet: ¢popMbl, BUABI U GYHKIUH CTPATETHA
Cnocoben CTpATEeTHIO COTPYAHUYECTBA JUIS TOCTIKCHUS TOCTABICHHOM
OCYIIECTBIATD COTPYAHUYECTBA JUIS eTH
coLuanbHoe JOCTIKEHHUS YMeet: onpeaensaTh U yCTaHABIMBATh Pa3HbIC

B3aMMOJCHUCTBHEC U
Pp€aIn30BbIBATH CBOIO
POJIb B KOMaHIC

IIOCTaBJICHHOM ocian

BUJIbI KOMMYHUKAIIUH, HCIIOJIB3YS CTPATETHU
COTPYIHHYECTBA

Buaageer: HaBBLIKOM COITMAILHOTO
B3aUMOJICUCTBUS U CTPATETUAMU B3aUMHOTO
COTPYIHHYECTBA JUTS TOCTIKCHHSI IIOCTABICHHOM
LIEJIH

K-4 K-4.2. 3HaeT: TeXHOIOTHIO (OPMUPOBAHHS KaHAIIOB
CriocobeH OmnpenensieT KaHAJIbI KOMMYHHKAILIUU C IOTPEOUTEIISIMU TOBAPOB U
pa3pabaTbIBaTh, KOMMYHHKAIIH C yCIIyT OpraHn3aIyn
BHEIPATH U HOTpeOUTEIIMU TOBApOB | YMeeT: (OPMHUPOBATH KaHAIBI KOMMYHHUKALUH C
COBEPILEHCTBOBATH Y YCIIyT OpraHu3aluu NOTPEeOUTEISIMUA TOBAPOB U YCIIYT OpraHU3alul
cucTeMmy Baageet: crioco6HOCTBIO (hOPMHUPOBATH KaHAIIBI
MapKETHHTOBBIX KOMMYHHKAILIUH C TOTPEOUTEISIMU TOBAPOB U
KOMMYHHKAaLIUH B YCIIYT OpraHu3aliu
OpraHu3alyu

Hlokazamenu oyenueanus pe3yiomamoe 00yuenus

[ITxana oueHnBaHUS

HEYJIOBJIETBOPUTEIBHO | YIOBJIETBOPUTEIBHO XOpO11I0 OTJIMNYHO
He 3naer: B nesiom 3Haet: 3naet: 3HaeT: GOpPMBI, BUIBI H

(hopMBl, BUIBI U
(OYHKIIUH cTpaTeruit
COTPYIHHYECTBA IS
JIOCTHKEHUS
MOCTaBJICHHOM 11eJ11
He ymeer:

ONpENETATh U
yCTaHaBIUBATh Pa3HbIC
BUJIbI KOMMYHUKAIIWH,
UCIIONb3YsI CTPATEr UK
COTPYAHUYECTBA

He Baapgeer:

HAaBBIKOM COIIHAJIBHOTO
B3aUMOJICUCTBUS U
CTpaTerusimMu
B3aNMHOTI'O
COTPYAHUYECTBA TS
JOCTHKEHUS
MOCTaBJICHHOM 11eJIH

(hopMBl, BUIBI U
(OYHKIUH cTpaTeruit
COTPYTHHYECTBA IS
JIOCTHXKCHHS
ITOCTaBJICHHOMU IEIH, HO
JTOTIyCKaeT TpyOnIe
OIINOKHU

B uenom ymeer:
OTIPEICTISATh ’
YCTaHABIUBATh Pa3HbIC
BUJIbI KOMMYHUKAIIWH,
UCIIOJIB3YsI CTPATEerHuH
COTPYQHHUYECTBA, HO
YacTO UCIIBITHIBACT
3aTpyaHEHUS

B nesiom Biiameer:
HABBIKOM COIIMATIBHOTO
B3aMMOJICHCTBUS U
CTpaTeTrusIMH
B3aMMHOTO
COTPYJIHUYECTBA JIJIS
JIOCTHKECHHS
MTOCTaBJICHHOM 11€JT1, HO
YacTO UCIBITHIBACT

(hopMBI, BUIBI U
(hyHKIMH cTpaTeTHid
COTPYIHHYECTBA IS
JIOCTHKCHHUS
MOCTaBJICHHOM 1IN, HO
WHOTJA TOTTYCKAeT
OIUOKHN

Ymeer:

OTIPENIETIATH U

(YHKITMH CTpaTerHid
COTPYAHUYECTBA ISt
JIOCTHKEHUS
IMOCTABJICHHOM LIEJIN
‘YMeeTt: onpeaensiTh U
YCTaHABIMBATh Pa3HBIC
BHIBI KOMMYHHKAITAH,
WCIIONB3Ysl CTpAaTEeruu

yCTaHaBiIuBath pazupie | COTPYAHHICCTBA
BH6I KOMMYHHUKAIIHH, Baageer: HaBBIKOM
HCIIOJIB3YS CTPATETHH CONMAIBHOTO
COTPYIHHYECTBA, HO B3aNMOJCHCTBHA U
MHOT/a UCIIBITHIBAET CTpaTErusAMHA
3aTpyIHEHUS B3aMIMHOTO
Baaneer: COTPYAHUYECTBA JIJIsI
HABBIKOM COLHANBHOTO | 11ocTymKeHHs
B3aUMO/CHCTBI 1 MTOCTaBJICHHOM IENN
CTpaTerusAMHA

B3aMMHOTO

COTPYIHHUYECTBA JUIS

JOCTHKCHHSA

MMOCTABJICHHOM 1I€JTH, HO
WHOT/IA UCTIBITHIBACT




3aTpyAHEHUS 3aTpyIHCHHS
He 3naer: B nesnom 3Haer: 3Haer: 3HaeT: TEXHOJIOTUIO
TEXHOJIOTHIO TEXHOJIOTHIO TEXHOJIOTHIO (opMupoBaHHs
(dhopmupoBaHus (dhopmupoBaHus (hopmMupoBaHUs KAaHAJIOB
KaHaJOB KaHaJIOB KaHaJIOB KOMMYHHUKALIHH ¢
KOMM}(’SHI/IKaLII/II/I c KOMM}(’SHI/IKaLII/II/I c KOMM}éHHKauHI/I C NOTpEBUTENSIMHI
noTpeOUTEIIMU nOTpeOUTEIIMU NoTpeOUTEISIMU TOBAPOB M YCIIYT
TOBApOB U yCIyT TOBapOB U yCIyT TOBApOB U yCII

p yeny p yeny p yeayr OpraHH3aIHH
OpraHu3alyu OpraHu3alyy, HO OpraHu3allyy, HO

YmMmeert: popMUpOBATH

He ymeer: JOIyCKaeT rpyoble WHOT' A JIOITyCKaeT
(hopMHpOBaTH KaHAJIBI omnoOKu OMOKH KaHaJIbl KOMMYHHKALMH

KOMMYHHMKAIIAH C
MOTPEOUTESIMH
TOBApOB U YCIyT
OpraHMu3aIuu

He Baageer:
CIIOCOOHOCTBIO
(hopMHPOBATH KaHATBI
KOMMYHHMKAIIAH C
MOTPEOUTEISIMH
TOBapOB U YCIyT
OpraHu3aIuu

B nesom ymeer:
(hopMHPOBATH KaHAJBI
KOMMYHHKAIIIH C
MOTPEOUTEIIMU
TOBApPOB U YCIIyT
OpraHu3alvu, HO 4acTo
UCTIBITHIBACT
3aTpyAHECHUSA

B nesiom Biajgeet:
CIOCOOHOCTBIO
(hopMHPOBATh KaHAJIbI
KOMMYHHKAIIUH C
MOTPEOUTEISIMH
TOBapOB U YCIyT
OpraHu3alfy, HO 4acTo
HCTIBITHIBACT
3aTPyAHCHHUS

YmMmeert:
(bopMHUPOBATL KAHAITBI
KOMMYHHKAIIHUH C
MOTPEOUTEISIMH
TOBApOB U YCIIyT
OpraHu3alluy, HO
WHOT/IA HCITBITBIBACT
3aTpyAHCHUSA
Baapeer:
CIOCOOHOCTBIO
(dhopmupoBaTH KaHAIBI
KOMMYHHKAIIUH C
MOTPEOUTEISIMH
TOBapOB U YCIYT
OpraHu3allyy, HO
WHOT/IA MCITBITBIBACT
3aTpyAHCHHS

C TIOTPEOUTEIISIMHI
TOBapOB U YCIYT
OpraHm3aIfu
Baaneer:
CITOCOOHOCTHIO
dhopMupoBaTH KaHAIBI
KOMMYHUKAIIUU C
MOTPEOUTEISIMH
TOBapOB U YCIYT
OpraHm3aIfu

Ouenounvle cpeocmea

3agaHus 15 TEKYIEro KOHTPOoJIs

IIpumep keiica:

3AJJAHUE Ne 1. «kKak ycnenrHo Ha4aTh neperoBopbb»

Lens: Habpars «Temm» +Haiitu cBsi3p «Peakius + Crioco0 + [Tpuem"

Bpewmst 3anonnenus tabnuiel: 10 MUHYT.

IHAI" 1. OnpenenuTh cBOI BepOanbHyI0 peaknuio Ha mneperoBopax (Tabm.Nel), uroOwI
3aXBAaTUTh MHULIMATUBY U NIPOBECTU NpueM. Mcnonb3yeM MeTos cynepBU3NU (KOHLEHTpALUs Ha
HaIlleM TTOBE/ICHUH, a HE Ha IIPOTUBHOM CTOPOHE).

TPEHMPOBKA:

Benymmii BBomutr Bac B 15 curyanmii, mpuyem, B KaXIOW OH HamajaeT Ha Bac (CM.HUKE
BAPUAHTHDI) - no ouepenu.

YyacTHHK

«CKaHMPYET» BEAYIIETO - pearupyeT Ha OTKa3, KPUTUKY, YIpo3y U HaBsI3bIBAaHUE

ycnoBuii - DUKCUPYET CBOM PEAKIIMHU (CTAaBUM ILIIOCHI) B IEPBBIX YeThIpex cToibuax Tadua. Nel.

15 CUTYALIUM:




1.0TKA3. 3aka3uuk - Ucnosnurtens. Caava oryera 3akazuyuky

3aka3uuk: —B Bamieii OTYETHOCTH HANUIM HE TOJBKO HEJOYETHI, OMIMOKH, HO W TPHUIUCKH.
Xantypsl 1 He oxunan. OTYHET HE I[IPUHUMAIO! Axrt He noanuceiBato. Bee mociennue
paboThl MO MPOEKTY W OTYET Bl JOJDKHBI HEMEJICHHO Tepezaenarh. Mnu Hukakoil omiaTtel HE
MOJIYYUTE.

M CHOTHUTEID: oveeenieeeeneeeneneennnnn.

KommenTapuii: Ton 3aka3yuka siBHO CTABHUT 110/ COMHEeHHe NMPodecCHOHATBbHbIC KaUecTBa
HCIIOJIHUTEIeH, YTO HeAomycTHMO. OIHAKO 3aKa3YMK He PBET OTHOLICHUs, a Mpeajiaraer
«B HAKa3aHUe» 10padoTaTh NPOEKT. 3HAYUT OH npeyBeanunBaer! Heo0Xxoqumo BBISICHUTH
NPUYMHbI €r0 IMOBEeJCHHUS M YTOYHHUTb, YTO €My AeHCTBUTEJIbHO HYKHO (M3MEHEHUS B
PacYeTHO-IJIATEKHBIX JOKYMEHTAaX), /[1eTajlbHO (MMCbMEHHO) MPOpPadoTaTh BCe CIHOPHBIE
MOMEHTBI?

2.0TKA3. IlokynareJs - Ilponasen.

IHokynareasb (mo tesedony): -K coxaneHuro, ckazaTb MHE BaM Hedero. Bamie mpemioskenue
HE 3auHTepecoBaio MeHs. [IpuyuHbI 51 00BACHATH HE COOMPAIOCh.

IIponasen:

KommenTapmii: Ilokynarejib HACTPO€H HEraTHBHO JIM0OO0 TEMHHUT — eMy /IaHHASl peaKIusi
HanOosiee ya00Ha - OTKPBITA BO3MOKHOCTH IMOJYYHMTH mnpedepeHUIMH OT MPOAABUA.
IIpoxaBuy MOKHO OCTABUTH JIOTHKY B IOKO€, H KOTKPBITH IPYTYIO 1BEPb».

3.0TKA3. [Tocrabmmk-3aBoa. Curyanus. 3aBoj BCKPbLI 00YKH.
3aBox: -Ham ceipbe He moaxoauT. Mbl Bo3BpalaeM O0UYKH C CHIPbEM.
[TocTaBmuk: -Bel Bckpbimn 60ouku! OOpaTHO HE BO3BMEM.

3aBon: -...

KovmMmenTapmii: curtyauuss HakajeHa. CTOPOHBbI BOULIM B Tynuk. Bmepeau - mepexon Ha
KOH(QIUKT U 3Mouuu. Bo3mMokHa JI0rHKa: OCTaBUTH NMP00JeMy W HAWTH JApyrue TOUYKH
B3aHUMOJAEeHCTBHS.

4. OTKA3 nokynareJs.

Cutyanus. [loxynaTens He BBIIOJHWI B CPOK CBOETO 0053aTENIbCTBA IO MpEIoIiaTe ToBapa
KOHIUTEPCKUE W3JEIHsl COMNIACHO CHeUM(UKALUU, XOTSA clenan 3adBKy, SBISIOLIYIOCS
HEOTBhEMIIEMON 4acThiO Jorosopa. IIpogasen 1mo cBoel MHUIMATUBE HA4all OTIPY3Ky TOBapa —
MOKYIIaTeNb IPUHSIIL, YTO MOATBEPKAACTCSA MOAIUCHI0 HA TOBAPHO-TPAHCIIOPTHBIX HAKJIAIHBIX U
TENeph COTJIaCHO JOI0BOPA BIPAaBE IPUOCTAHOBUTH OTTPY3KY ToBapa, XoTs yxe 10 % oTrpysuin.

[Tokymaress permi 0TKa3aThCsl, XOTS OJHOCTOPOHHHIA OTKAa3 HE JIOMYCKACTCS:
5.0TKA3. 3aka3uuk — UcnnoJaHUTE b

3aka3yuk:



-BbI BKITIOUMIIN B CMETY pacXxoJI0B pabOThI, KOTOPBIE ACNAIH 110 cCBoel nHuImaTuBe. S He 0ymy
OIIAYMBATh TO YTO OBLIO JI0 JOTOBOPA, ITOCKOJIBKY MBI He 00CYK/IAJIH LIEHY U s He TPeOOBa
4TOOBI BBI 3TO IEIAIIH.

KoMmmenTapmii. B oTHOIIEHMX HE XBaTaeT JOBEPHS C OJHOM CTOPOHBI. HyXHO ero 100aBuUTh.
6. KPUTHUKA. I'enepaabhbiii [{lupexrop — Hau.oTaena mapkeTuHra

CUTYALIMA . HEDODOEKTUBHOE YUACTHUE HA BbICTABKE. KJIMEHTOB HET.
I'enepanbHblil  aupekTop: -Bbl MeHs yroBopuiaum ywacTBoBaTh. ['ne kimeHTHI? [leHbru
IOTpaveHbl 3psd. Bbl ymeeTre TONBKO SI3BIKOM Tpemarb. A [eno 3aBalid. boibnie HUKAaKUX
BBICTaBOK.

Hau.oTnena MapkeTHHra: ...........

KommenTapuii: Hay. oraena MapkeTHMHra nomjiaTWIcs 3a CBOK HHUIUATHBY, MOTEPSI
CBSI3b C HUM M TepsieT MO3ULHI0, ABTOPUTET U NePCIeKTHBY HOBBIX IPOEKTOB.

7. KPUTUKA+YI'PO3A. Hau otena cObITa - MEHeIxKeP

CUTYAILIYSA. [lo BuHE MeHEIKEpOB BO3HHWKJIA BHEIITaTHas CUTyanus. Beimamum ToBap 0Oe3
npenomiatel. Omiara 3a1epKuBaeTcsl.

HavanbHuk otaena: -O Bamux ACHCTBUSAX MHE TIPUIETCS COOOITUTH PYKOBOJICTBY.

MeHemxKep: ........oovvenn

KovmmenTapmuii: Hav.oTaesia XxoueT BbIMTH U3 30HbI OTBETCTBEHHOCTH. A 4TO €CJIM BbIATH
BMeCTe ¢ HUM?

8. KPUTUKA+YI'PO3A. Ilokynaress - [Ipoaasen.

IToxynareap KPpUTHKYeT-+HI0A03peBaeT+yrposxkaer(no rejaegony): -Uro Bel HaM NoACyHyIn?
HekauectBennsiii ToBap. [Ipuesxaiite u Bce 3abupaiite 3a cBoii cuer! U Takxe 100% omnats
BbI JOJI’KHBI BEPHYTh...

IIpomaBem: : ..cccvvvvenriiinnnnnnns

KommenTapuii: Ilpoaykumss y:xe [gocTaBjieHa, MHOIO 3MOLMH, YIpo3 - Jrydiie
UTHOPHPOBATH BbICHEHHE, T.K. IPH TAKOM PacKJ/aje He00X0AUMO HAJIMYHe MHUCbMEHHBIX
pekjiaMaluii, JKCHEPTH3Aa [0roBopa W ToBapa. Jlydyme no BO3MOXKHOCTH YJIAJAUTH
npooaemy no rejiedony.

9. KPUTUKA+YT'PO3A. 3akynmuk - [locraBumk.

3akynummmk: -Bbl He cieauTe HU 3a KAYECTBOM Balllero TOBapa, HA 3a OPraHU3alMedl MOCTaBOK,
Hapymaere rpa¢uk. Ml HaMm erie BBHICTAaBISETE MPETEH3UU. Teneph Mbl BBISICHSIEM - KOHTPAreHThI
Bac IOJIBEJIH, IOATOMY HAIIIM PETEH3UU HE TpUHKUMaeTe. Baim MeHe kepbl HUKOT1a HUYEro He
3HatoT. Hac 310 karteropumyecku He ycrpauBaeT. CeronHs nsaTHULA. Bbl  OMDKHBL K
MOHEJIEbHUKY MOCTaBUTh HaM Bech ToBap! [lomHocThio! M HEeycTONKON HE OTIEnaeTech — MbI
NOCYMTaeM YOBITKM M BBICTaBUM cueT. [locnennuii kBapTan mMbl ¢ Bamu pabotaem. Hukomy He
MIOCOBETYEM TaKoro naprHepa!

ITOCTABIIMK: .evvvreerenneenenneenencecnenes

KovmmenTapmii: Cyas mo Bcemy 3aKyNnIMK 3HA€T 0 4YeM I'OBOPHUT, BUJIHO 4TO HHPOPMALNIO
co0upaJy U rOTOBHJIH... MoxkeT cOaBUTH 000POTHI, NPOSABUTH IMIATHIO, IOTOM CIIOKOWHHO



pa3o0paTbCcsl B CUTYallUH, CIIPOCUTH COBET, MONBITATHCA COXPAHUTH OTHOWMIEHHUs. TobKO
He PaccTaBaThCA ¢ MAPTHEPOM Ha TaKOM HOTe!

10. KPUTUKA+YI'PO3A. 3aka3uuk - UcnosHuTE b,

3aka3uyuK KPUTHKYeT+I0103peBaeT+yrpoxkaer: -Pabora BeimonHseTcst Kak monaio! S akT He
noanuury!

-Ho pabGota cooTBeTCcTBYET 3aJaHUIO.

-Her!

MCHOMHHTEIIb: ...,

KommenTapuii: 3aka3zunk 0edyer, kejas moay4uTsh 00sb11e, 4eM ObLJIO OTOBOPEHO.

11. HABA3SBIBAHUE YCJIOBU. Ucnoanutensb — 3aKa3unK .

CUTYALMS. Kornma coryameHue YK€ JOCTUTHYTO - ONIOHEHT HAYMHAET BbIABUIATh
JIOTNIOJIHUTEIIbHBIE TPEOOBAHHUS.

Ucnonaurens: -Jla, Mbl JOrOBOPWIMCH, HO OCTajach e€Iie ojAHa HeOosblias mpobiema —
IPEJOIUIATy HY’KHO YBEJIUYUTh...» (IIpeJoIiaTa BbUIMBAETCS B MPUINYHYIO cymMMmy 50%).
SBAKAZUMK: = v vvvenenieveseaeeieee e een e enen e

KovmMmenTapuii: HWcnojHuTeJ b MAHUNYJMPYeT — TMpUeM mnpudeper AJsi OKOHYAHUS
pasroBopa. Mo:keT pa3pIrpaTb HIHOTA - COTJIACUTHCS, OJHOBPEMEHHO BHEPSS CBOE HOBOE
yciaoBuHe.

12. HABSI3BIBAHUE YCJIOBHM. IMocTaBmmk — 3aKynImK.

CUTYAIUA. Ceblika Ha )KECTKHE OTPAaHUYCHUS B MPABUIIaX WIIA CO CTOPOHBI PYKOBOIUTEIS.
3akynmuk: -5 O6bu1 OBl pajx MOAMMUCATh 3TOT KOHTPAKT, HO AUPEKTOP MOTpeOoBaj, 4TOObI 1eHa
Obu1a cHUKeHa Ha 20 % W CPOK MOCTaBKU COKpPAIICH JI0 5 THEH.

LT 2023110 S

KovmMenTapmii: 3aka34yuk pa3bIrpbIBaeT «3JI0r0 JUPEKTOPA» - MAHUIYJIMPYEeT UM — HO OH
caM He MOHMMAeT, YTO /1aeT NMOACKA3KY — HaM BBIITH Ha JUPEKTOPA.

13. HABSI3BIBAHHUE YCJIOBH. HuBectop - Project-manager.

HuBectop : -K coxanenuto, ckazaTh MHE BaM Hedero. UTo Bbl MPEAIOKIIN B MPOEKTE — HAM
naBHO u3BecTHO. Huuero HoBoro. Korga okynurcst HeM3BeCTHO. DKOHOMHYECKOE 0OOCHOBAaHHE
He yoenuno. [TpuGsuis He rapanTupoBaHa. CMera pacxonoB 3aBbilieHa. EnuHcTBenHoe! Jlaiite
HaM 0030pbl, aHATTUTUKY, PE3yJIbTaThl UCCIEIOBAHUN TIO PHIHKY, PACUE€TOB, YTOOBI MBI MPUHSIIHA
OKOHYATEJIbHOE PEIlICHHE.

Project-manager: - ...............

KoMmeHnTapuii: nHBeCTOpP X04eT 0eCIJIATHO MOJYYUTh HEHHYI0 HH(OPMALMI0 — HUYero He
npeaJjiarasi B3aMeH. A ecJid He3aMeTHO BbI3BaTh ero Ha jguaJor? Ilompocurs MHBecTOpa
YTOYHHTb, YTO €My HY’KHO KOHKpPeTHO? U moyemMy OH cpa3y He O0TKa3aJ U OTJIOXKWI CBOE
peuieHue?

14. HABSI3BIBAHUE YCJIOBUI



ApeHofarens TOJ Yrpo30il MpeKpalieHus IOoroBopa TpeOyeT YBEIMYEHHUs IEHBI apeHIIbI.
Apenparop:

-MBl yCTpaHW/IM HapylIeHHs — OIUIATWIM 3aJ0JDKCHHOCTh 33 YKA3aHHBIM IIEpUOJ, IPUYEM B
pa3yMHBIHI CPOK.

-MBI TOBBICHITH ApCHAHYIO IUIAaTy Ha 3TOT T'OA.

-MBI IPOCUM COXPAHUTH JJIsl HAC YCIIOBUS MIPOILIOTO r0/1a.HO apeHa0AaTelb TpeoyerT.

15. IlpoBenute ¢ keM-HUOYAb pa3roBop B TedeHUe 10 MHUHYT, MaKCUMaJIBHO YIOTPEOJIsIs ClIOBa
«s1, MHE, MO€», TOBOPHUTE UCKIIOYUTEIHLHO O cebe, He XBacTasCh, HE KAIYsICh U HE 3aCTaBIss
c00eCeTHUKOB CKy4JaTh.

15. HET KOHTAKTA. IIokynareas - [Iponasen.
IHokynareasb: -5 Bac He moHUMar0. CIMIIIKOM MHOTO HESCHOTO B BallleM MPEII0KEHUU.
Hpopasen: ..................

KommenTapuii: HemonmManue mokymareasi - 3TO NPHU3HAK €ro HeAO0BepHsi, 3HAYMT
AUCKOM(pOpPTAa B OTHOUIEHHMSAX, AUCKOM(OPT HeNpUATEeH M MNaAMATEH, ONTHMAJIbHO
0TKA3aThCsl OT Y0e:KIeHHs U JIOTMKH — MOKeT YIIPOCTUTh CUTYAllMI0 U PACKPBITH ce0sl KaK
IJIA Hero?

Taoauma Nel.

JAEWCTBUST
MMPOTUBHOM
CTOPOHBI

BAIIIA BEPBAJIBHAS PEAKIIUA:

2

3

(may3a-ckaHMpOBaHUE-OLeHKA-TOACTPOMKA-yAap)

Wr=mHO| R
PREAET R

WO T«

NETOEOY BEEEFRTUXNTH T o

1.0t1ka3 - UaTpura:

- Takas mocTaHOBKa BOIpoca JJisl Hac HerpuemiieMa. Ha Takux yclnoBHsIX MbI HE paboTaeM.
ITO UCKIIIOYEHO!

- Tak He MPUHSTO, HO €CJIM Y BaC BONPOCHI ..., TOTJIa y HAC

2. UrnopupoBanue - [lepekirouenne CKOPOCTH :

-O yem peun? Pa3paboTka yxe nmpoBeneHa. Ceiigac caMoe BaKHOE. ..

-Curyanus oueBuHa | Y HAaC TUMUT BPEMEHM — JIaBaiTe MepenieM K BOIPOCY ...
-1 '0TOBEI 111 BBl IPUHSATH HALYy TOUKY 3pEHUS?

3.IlepeBo/ cTpesIOK HA APYyroe JuIo:
-OTO0 Balle pelieHue wid. .. ?




-5l Bxy, BaM HUKTO HE COOOIIMII, YTO STUM 3aHUMAETCS «X».

4.Anenasinys Ha cTaTyc (MpaBuJIo, 00JbIIMHCTBO) &

- ¥V Hac xopomuii onbiT. Hama mosunus... . Y Hac cepbe3Hble gocTikeHus . Tak paboraior
BCE KOMIIAHWH.

5. lIpussis / Kontparaka / Bonpoc-pa3o0/iauenne / IIpoBokanimoHHbINH BONPOC :

-Bepno! /laBaiite He Oyaem nomycKarth IITyIOCTeH M Ha30BEM BEI CBOUMH UMEHAMM. . .
-Y MeHd TOX€ €CTh K BaM BOIPOCHI. .. HO JaBANTE EHUTh TO, YETO MbI IOCTUTIIH!

-Bac He yctpauBaeT Mos paboTa ¢ KIIMeHTaMH, OTY4eThI. A Baiia paboTa Bac ycTpanBaer?
-JlaBaiiTe yrouHnM, 3TO Ballle JUUYHOE MHEHUE 000 MHE (TOBape, 1ieHe)?

-Bama noruka mHe nmousitHa. Ho MBI-TO 3HaeM, B 4eM IpuurHa (11e710)?

-Bonpoc! A mouemy BbI BEIOpai KIMEHHO TaKO# OTBET/BOTIPOC?

-Bb1 He ymanu, 4To 3TO NPeAB3ITOEC MHEHHE?

Hroro mo 3one Nel: ( )

6. Yrounenue / Ilposicnenue / CpaBHeHHe CUTYAIIUIA:
-KoHkpeTHO, Kakue Bally apryMeHThI, KaK Bbl IPE/ICTABIIAETE 3Ty MIpodaemy?
-CKJIOHHBI JIU BBl IyMaTh, 4TO 51 padOTal0 XyKe APYTrux?
-BepHo 11 51 Bac MOHSI, YTO BBI POBEJIA aHAIN3?
-Uto0bI HaMm JTy4llle TOHATH APYT APYyra, UHTEpecHa Ballla MO3UIHA 10 ... ?
-Urto umenHo Bbl uMeete B Buay? C uem BbI cpaBHUBaeTe?
-OTOT Cily4ail aHaJIOTMYEH..., ¥ TaM Mbl HAallUIU PELICHUE.

7. IlepedpazupoBanue / Ouenka / PesromupoBanue / Bonpoc-yTBep:xxaeHue:
-IIonpaBbTE MEHS, €CIIU 5 HE IIPaB, HO, IPYTUMU CII0BAMH, Bbl CUUTAECTE .

-9TO CIUIIKOM SMOIMOHAIBHO, YTOOBI OBITH TIPABION.

-OT0 TpenB3sATOe MHEHUE / DTO AUCKPETUTUPYIOIINI U CIIOPHBIN BOIIPOC...

-Tenepb MOHSATHO, B YeM MPUUYKHA / PE30HBI / IEPCIIEKTHBRA / T1eIeCO00Pa3HOCTb. ..
-Bnaro;[ap;l HMEHHO 3TOoU CUTyalluu, Mbl 3HACM, KaK COBMCCTHO pCIIATh CJIOXXHBIC 3a/1a4u.
-Brl e He OyneTe oTpULIaTh — YTO HaM HY)KHO KOHCTPYKTHBHOE penieHue!

-Pa3Be moxer PACXOXKICHNUEC BO MHCHUAX NTOBJIMATH HA HAIIIA pe3yanaTH?

8. AubTepHaTuBHbIN Bonpoc / [IppunHHbI Bonpoc / PackpbeiTHe HAMEpeHui :

-UTO KOHKPETHO BBI3BIBAET Y BaC BOMPOCHI: KaK 5 CTPOIO OTHOIICHUS C KJIMEHTAMU UM MOU
OTYETHI?

-[Touemy? KaxoBsl Bamu coobpaxenus? MoxHo nmoapooHee?

-Kaxk s monnmaro, He Bce Tak mioxo(tparuuno)! IIpobnema pemaema. C 3TUM TPyIHO HE
COTJIACUTHCA.

-NnaTepecunit noaxox. Kak Bel k 3TOMy npunuiu?

-Urto Bac HacTopaxuBaer?

-C 4eM s omKeH corytacuThesi? JlapaiTe pazoepeMcst Mo KakI0My BOTIPOCY.

- OTkyza Takoe ommbodHoe cyxaeHne? Uto ecnu pa3o0parbes, B YeM TYT JEN0?

9. Ilepenomublii Bonpoc / Kontpnpenso:xxenune / Bonpoc-auxodpa3s:

-A xak BwI npeacrasisiere cebe, ecau...?

-OXOTHO J11 BBl IPUHUMAETE JPYTYIO TOUKY 3pEHUS?

-Y MeHsi BCTpeyHOe mpemiokeHne. Mpl Morim Obl TPUHATH Ha ceOs...YBepeH - BHI
Oynere cornacHbi!

-MO0XHO HOJKIIOYUTD. .. IPEJIPUHATD. ..C/IeNAaTh...

-Ecau Mbl rapanTHpyeM BaM ..., BbI TOTOBBI YCTYNUTH(IIEPECMOTPETH). .. 7

-ITonsenem nroru!

10.Kontpapryment/KonTpnpumep/®akrudeckuii Bonpoc:
-OT omOOK HUKTO He 3acTpaxoBaH. [TocMOTpHUTE, CKOJIBKO MBI COBMECTHO CAETANM. ...
-Pa3paboTka yxe npoBesieHa, IO3TOMY. ..




-Y Hac Toe eCTh APYyrue HapTHEPbI, HO MBI IUTAHUPOBAIH OPAOOTATh C BaMH!
-HazoBute, noxanyiicra, haktsi !

NTOI'O no 3one Ne2: ( )

11.«bankon» ot Y.IOpu (Ilay3a) / Beinyck mapa / Ynpomenue / CMryesue :
-Jla-na, koneyHo! 31ech €CTh MPOCTOE PEILICHHUE. . .

-Kormaa Bbl KpUTHKYyeTE KOTO-TO, BbI IBITAETECH €TI0 OI00IPUTH?

-CKaXxuTe MHE, 4aCTO JIU BHI YJIbI0aeTech?

-ECTb aHEKJ0T Ha 3Ty TEMY...

12. HaBpoasimmii BOnpoc :

-Kakoii oTBeT BbI OBl XOTEJIM MOJYIUTh OT MEHs?

-Kakoii pesynbrar nist Bac Baxken?

-UTo MOKET U3MEHUTH Balie penieHre? YTo Mbl COBMECTHO MOKEM CIIeNIaTh?

-Ctoutr nu yriyOnsThCS B HAIIM MHEHUS, €CIU HEOOXOJUMO BBIPAOOTATh MPAKTUYECKOE
peuenue. ..?

-Ecnu Bam 31paBbIil CMBICT TIO/ICKA3bIBAET MOCTYIATh WHAYE, Oy/JI€TEe JIM BbI MPEANPUHUMATH
KaKWUe-TO JIEUCTBUI?

13. Cmena pouJeii:

-Xopomo! A kak BbI ObI MOCTYMIIM HA HaIlIeM MecTe?

-Jla! Hac Toxxe mogBoaunu naptHepsl. Pa3nensto Bamre Bo3myienue. S 661 Toxe Tak
OoTpearupoBail.

-A eciii Ha CUTYaIMIO MOCMOTPETh C TOUYKHU 3PEHUS ...

14. Kommuiument / baarogapuocts / Corsacue 0e3 yerynku (Ot FOpu) / U3BuHeHue :
-IIpexxae Bcero, xouy noOiarogapuTh Bac 3a COBMECTHYIO paboTy. M BbIcka3aTh 100pbIe
ciosa!

-Cnacu6o! Brl npaBbl! Cornacen! ITpunomry CBOM V3BUHEHMUSL. Mpl
pazbepeMcs/TIOATOTOBUM. ..

15. OmnaTusa / Ilonckaska / Ilogpepxkka / Ilomoms / Buymenue / IloOyxnarommii
BOIPOC:

-51 3Har0, KaKk BEI. .., IO3TOMY MBI TOTOBBL. . ..

-Baiil onbIT pyKOBOAUTENS TOKA3bIBAET, UTO Bbl ymMeeTe MOHATH MapTHEpA U sl Bac moHumaro.
-OT0 oTnMYHAs ujes. Bel caenany npaBUIbHBINA BEIOOD...

-Jlns Hac BaxkeH Baii coper!

-Kak Bam moMoub?

NUTOI'O mo 3one Ne3: ( )
Ne | PEAKLINU CMNOCOB NEPEFOBOPOB KOJIMYECTBO BANI/I0B
(NeNo)
1 1-5 NO3UUMOHHbIN (1-5)
2 6-10 AHANTUTUYECKMIA (6-10)
3 11-15 KOHTEKCTHbIM (MATKMI) (11-15)

XAPAKTEPUCTHUKA CIIOCOBOB IIEPET'OBOPOB

[IO3ULIMOHHBIM (KECTKMI) - yyacTHHKM AarakylOT WIM  3aUMIIAIOT  CBOH
0acCTHOHBI(CTATyC M TO3UIMIO), Cpa3y HAUMHAIOT MpeajaraTh pemieHue. MuHYChl — Heyder
CUTYyaIlMU, OTBETHBIC ynapbl U Aehunut npuemoB. C KaxJa0W aMEPUKAHCKOW WJIM HEMEIKOU




KHHTH T10 TIEPErOoBOpaM MOKHO coOpath He 6ombiie 10 mpuemoB. (ConepHUYECTBO B KOHIICIIIIAN
Win/Lose - Ixum Komm. «CHavana ckaxure HET»). [Tonynsipen B CLUA, Auraun u @panuuu.

AHAJIMTUYECKUIN - ananus CUTyallUd WM TEMbl BEIET K COBMECTHBIM JICHCTBUSIM Ha
OCHOBe parmoHanbHbIX (paktopoB. (Konuenmus Win/Win paspaborana B pamkax ['apBapackoro
neperoBopHoro mnpoekra P.®umepom, Y.IOpu u b.Ilaronom («IlyTe k cormacuioo wiu
neperoBopsl 0e3 [lopakenus»). K.bpenemaiiep («MckyccTBo cinoBecHoit ataku: [IpakTtudeckoe
pykoBoAcTBOY»). [lomymnsipen B ['epmanun.

KOHTEKCTHBIM (MSTKHI) — mo3BonsieT BhIeXaTh Ha PEIbChl OOLIET0 KOHTEKCTa C
UCIIOJIb30BaHUEM aTMOC(EPbl HA OCHOBE MEKJIMYHOCTHBIX KOHTAKTOB. Jlydmmii cnoco6 HavaTh
IIEPEroBOPHI - 3TO O3BYUUTH BOIPOC, KOTOPHIH 3BYYHT B T'OJOBE OIMOHEHTA, KOTJa OH MIIET
peleHue, UM ONUcaTh CUTYalUIo, KOTOPas BBIHYIWIA €r0 IPUCTYIUTh K PEIIEHUI0 TPOOIEMBI.
(TonkaueB A. "JInunbie npogaxu"). [TonmynsipeH y kutaiines u apaboB.

Pe3yabtaTrsl mo Taoda. Nel

e  Mpl oTpasunu 3 BUIa TAKTUYECKUX ATAK.

e MpbI HanuM cTonbel, rae MIocoB 0oble — 3TO 30Ha HAILIEr0 YCUJIEHHOTO BHUMAaHUS,
rie Mbl 1O OOBEKTUBHBIM WM CYOBEKTHUBHBIM IPUYMHAM TMoJiyyaeM (WM OKHUIAEM
MOJIyYUTBh)
HanOOJIbIIee BO3AEICTBIE HA Ce0sl.

e MbpI BEIOpanu camyro nomyssipHyto peakimto (1-3) - u Bciyx ee orpadorany.

e MBI BBIIETIIIM MapKEPOM HanOoJ1ee MOAXOASIINI BOIIPOC.

e Mpbl MOCUHMTAIM KOJMMYECTBO OaIOB B 3-X 30HAX W OMNPEACIUIN CBOW NPUOPUTETHHIN
CITIOCOB neperoBopos.

e  Mb&I onpeeiii Croco0 - | MOJYYHITU pecype il HeBEpOATbHOTO BO3ICHCTBUSI.

e  MbI yBeTMYUIN YPOBEHBb SHAOPGUHA B KPOBU(TOPMOHOB CUACTHS).

Pemenne. Mol B aBmwxenuu. Kpearusuoie IleperoBopsl quunamudnbl. Kyna mbl gmkemcsa? B
KQKJI0OM peakuMu yMBIIUJICHHO OCTaBJEeH T.H. «KJIOY K ABEPU» AHANIOra. DTO KIOY K MapTHEPY
C IIOMOIILIO CIHOC00A.

KEWC. «BbiBeeHHe T0KHIKA HA YHUCTYI0 BOIY.

HEJIb: ToxxaTs!

KpenuTtop 1 1OKHUK - 00CYKASHUE 0IITa.

Msl: -MBI IMEEM XOPOILYIO peryTalHio 1 paboTaeM TOJIBKO ¢ IPOBEPEHHBIMHU NapTHEpaMU. Bb
K€ OIATh 3aJeprKaIHU IIaTex?

Omnu: -Y Hac HeT JeHer.

Mpr1: -Bo3pmuTe Kpenur.

Onu: -Yxe Opanu - OoJibiiie OaHK HE JaeT.

Msr: -Ilonyunte GaHKOBCKYIO TapaHTHIO B TOM OaHKe, Tie y Bac p/C M HCIOJIB3YUTE €€ s
IOJIyYEHUSI HOBOTO KPEIUTa.

Omnu: -3a rapaHTUIO HYXKHO TUIATUTh OOJIbIINE KOMHUCCUOHHbIE?

Mpl: -Bo3pMuTe MOpPYYHUTENBCTBO Y TEX KOMIIAHMM, ¢ KOTOPBIMU BBl paboTaeTre, U OHM BaMm
JOBEPSIOT.

Onu: -Moxer, BbI 3a Hac pemTe Hamy npoonemsl? (Onu cratorcs!)



http://www.alpinabook.ru/catalogue/4334.html
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Mpr: -Pemum! Ho cutyanust ocinoxxHsieTcs 1o Baied BuHe. Ham mpuaeTcs npuHITh HEKOTOPhIE
MEpBI, a KaKkue, COOOLTIM MO3XKeE.

BeiBoa. BrirouaeM 5 npreMoB NeperoBopoB U 2 KPEAUTHBIX UHCTPYMEHTA. PackpbiBaeM I1aHbI
napTHepa (He codupacs MmIaTUTh) U MEHSIeM TaKTHKY PaOOTHI.

KEMC. IMoakon mojx 3a10/5KaBIIero naprHepa.

Msr: -IIo mmateXHbBIM MOPYYEHHSIM Bbl HapyllaeTe IUIATEXHYK AMCHUIUIMHY. Bam iydiie
nepeiTH Ha oBepapadT WIM aKKPETUTUBHYIO (POPMY pacyeToOB C HAMH.
OHu: -Y HaAC HET JIEHET ISl OTKPBITUS AKKPEIUTHUBA.

Mpsr: -JleHbrH HYXHBI U1 JICTIOHHPOBAHHOTO AaKKPEAWTHBA. BBl Ke MOXKET€ OTKPBITh
rapaHTHUIHBIA aKKPEIUTUB, TI0 KOTOPOMY OaHK Bac KPEAUTYeET.

Ounmn: -baHk He corjiaceH.

BriBoa. bank um He oBepsieT, XOTsI OHM UMEIOT TaM pacdyeTHbI cueT. OUueBUAHO, MOCTYIICHUS
JCHCXKHBIX CpGI[CTB 1o BTOMy 0quy HGGOHBI_HI/IG NN HeperHHprle nu GaHK HNX HE CUUTACT
CprGSHBIMI/I KJINCHTAMU.

KEMC. Moakon mis omnpeaesieHusl MePCHeKTUBHOCTH NMPOEKTA.

ITpu nokynke (gpaHIIN3bI enle 10 NOANUCAHUS J0r0BOpa Mbl IOCTABUIIM BOIIPOC O TOM, YTOOBI
dbpaHvaii3ep MO3HAKOMUI HAC C KeM-TH00 U3 PpaHuaii3u AJis IPOSICHEHUS Psiia BOIIPOCOB:

-Ham BakeH OIBIT KOJUIET U MAPTHEPOB. ..

Ho oH pe3ko Ham OTKa3aa B 3HAKOMCTBE M IPENOCTABIECHUU JAHHBIX O CBOMX KOHTpAareHTax.
3Ha4MT, HE BCE TaM B MOPSJIKE (KOH(IUKTHI WM TUI0Xask KOHBbIOHKTYpa). Clienka He COCTOSIIaCh.
[TapTHEpHI XOTENM UTPaATh B )KMYPKH, & MBI B calki. Bot u He couuce. Ho co3ngaBas curyanuto
— MBI IPOBEPWIIN NTAPTHEPA U BO BPEMSI €0 PACKYCHIIN.

Ouenka kerica MpoBOJUTCS MATPUUHBIM METOJIOM:

Kpurepum oueHku BAJLJIBI
HoBu3Ha 1 HEOPJMHAPHOCTH PEIICHHSI TPOOJIEMBI 0-5 GamnoB
APryMEeHTHPOBAHHOCTb BBHIBOJIOB 0-5 6anmoB
KadectBo rpadudeckoit vactu ohopMIICHHS peleHUs MPOOIeMbI 0-5 6anmoB
KayecTBO OTBETOB Ha BOIPOCHI 0-5 GamnoB
Hrorosas orenka 0-20 6a1oB

[MoctkeiicoBoe MonenupoBanue. [locne 3aBepiieHus Keiica mpenoaaBaTeb BhISICHIET, COTJIACHBI
JU CTYACHTBI Ha CaMOM [JACJIC C TIIOIMaBIIMMHUCA UM YTBCPKACHUAMU, 3aKPCIIISAA HABBIKU
OTCTaMBaTh CBOIO MO3HIINIO, TPUMEHSS 3HAHUS B 0071aCTH 3 (HEKTUBHBIX ITIEPETOBOPOB.

Orenka kelic-ctanu GOpMUPYETCs CICTYIOIUM 00pa3oMm:
- OLIEHKAa «OTIHYHO» - 16 - 20 0amnos;

- oIeHKa «xopomoy» - 11 - 15 6anmnos;

- OIICHKA «YyJIOBJIETBOPHUTEIBHOY - 6 - 10 Gamios;

- OIICHKA «HEYIOBIETBOPUTENbHO» - 0 - 5 O6anos.

IIpumep nes10BOI UTPHI:

NuctpymenTapuit 11s JlenoBoit urpbl



1.baank-UHCTpyKIMS nNepBoMy y4acTHUKY: McnoiHUuTE b,

» Bpbl mpueskaere K 3aKka3uMKy, KOTOPBIH 3aBepHYN Bamnr mpoekT, HO coriiacuics Ha
BCTpEYYy.

» Bam npoekT: MapKeTHHroBasi CTpaTerus JJs ero OW3Heca, KOHIICTIHS, MaKCUMaIbHas
oIjiara, orJiata mo sTanam, OOJbIINE CPOKHM M MUHUMAJIbHOE BTOPKEHUE B Balllk JIejIa,
IIPEIOCTABIIEHUE PECYPCOB.

» Kommynukanuonssie a3 dextsl s cozaanusi KOMMYHUKALIMOHHOI'O ITOJIA:

» [lo3utus, npuBiIcYeHUE BHUMAHHUS, BHI30B MHTEpEca, co3/laHue aTMochepbl, oOemanus,
BOBJICUEHHOCTb, MOJIEPHKKA, MOMCK KOHTEKCTAa, COMMIAPHOCTh, TOHUMAaHUE, YOeXKIeHue,
OIIBIT, UHTPUIA.

» Bamm unctpymeHTsl Haxonstcst B ItoroBoit tadmime!

2.brank-UHCTpyKIUSI BTOPOMY YYaCTHHKY: 3aKa34yHuK.

> Brl BrepBble BeTpeuaeTe VICHONHUTENST — XOTUTE 3aCTaBHTh €ro padoTarh Ha cedst —
BBIOUTH MAaKCHUMYyM Ha IPEII0rOBOPHOM JTalle KakK ycioBue paboTsl ¢ HUM. Bbl HUYero
HE 3HAETE HU O HEM, HU O €ro JOCTHKCHUSAX, HA O €70 BO3MOXKHOCTSIX.

» Bama nens : 3aKa3arh IPOEKT 32 MUHUMAJIBHYIO CyMMY, C OTCPOYKOM HMJIM PacCpOUYKON
I1aTeXa, HAa MUHUMAJbHBIN CPOK, C MAKCUMAJIbHBIM KOHTPOJIEM.

» Kommynukammonssie 3¢ dexrsl s co3ganusi KOMMYHUKALITMOHHOTI'O I[TOJIA:

» ABTOpHUTET, KOHTPOJIb, TIPOBOKAIIMs, BBI3OB YBaKEHHs, OOCIIaHMs, IOHHUMaHHE,
yOex1eHue, OTbIT, UHTPHTA.

» Bamm unctpymeHTsl Haxonstcs B ItoroBoit tadiue!

3.MHCcTpYKIMS 1)1 ApOUTPOB:

Bbl Ha neperoBopax 3aka3uMka ¢ UCIOJHUTENEM. JTO UX MepBas BCTpeda, OHU JOJDKHBI CO34aTh
KOMMYHHKAIIMOHHOE I0JIe (KOHTAKT Ha MaKCHMMaJbHO MHTEPECHBIX AJIs ceOsl yCIOBUAX: LIEHA,
CpOKH, 00BbEM U KauecTBO paboT). BHUMAaTENbHO clienTe, 32 XOJJ0M MIEPErOBOPOB, HCIIONIB3YITE
7Ba MapKepa(KpacHbIi — JuId [EpBOrO IEPEroBOpPIIMKA M YEpPHbIM — JUId BTOPOTO
NIEPEroBOPINKKA) Ul OTMETOK B biaHke TeX mnpueMoB, KOTOphIe Yy HUX 3ameTHTe. VX OuTBa
OyZAeT mpoIoJKATECA 5 MUHYT - 3aT€M 51 OCTAHOBIIIO Yachl, U Bbl CAAJUTE CBOU OJIAHKU.

YYACTHHUK-APBUTP. BJIAHK Nel. OLIEHKA ITPUEMOB ITEPET'OBOPIHINKOB

IHPUEM

IIpeccunr! - JlaBneHne aBTOPUTETOM
[Moakomn! - ITox cmaboe mecto
VYrpoza / Ilantax ! - Be3Bath cTpax

3asunii cnen! - «JloxkHas Tponay
Hyruanr(«nu-wmm»)! - [IpeayiouTh ONMOHEHTY aIbTEPHATHUBY U3 JBYX BapUaHTOB
(mpuyem, 06a HAM MOIXOMST)

O 0|0 OO

[TpoBokarus/MaTpura! YBiedb HEOKUTAHHBIM MPEIOKEHUEM

Urpa Ha Beuter! Korna mancoB Het - uaem Ha npuHiun «Take it or leave it» («Bce wun

HUYETO»)

0 Ortsnekaronmii maneBp! Korga meperoBopsl 3acTpsii — COMTH C TOJKY, NEPEBECTH
pa3roBOp Ha CIIy4alHYIO TEMY

O 3amacnHo#t aspoapom! Ecnu mpukanu B yroll - BBUIOXKHUTH 3aTOTOBKY-apryMeHT/(akT u

O O

BBLJIATH 32 OCHOBHOU

0 Bropoii ¢ppont! Korna araka tepsier Temn — 1o0aBiseM enie OUH apryMeHT




0 Kapmannsii Tprok! Korma yke goroBopwinch - mapTHEp pacciablieH — BbIOMBaeM
MOCT-yCTYIKY

0 IIpo6usriii map! ONMOHEHT K HaM PacroIOKeH — JeflaeM MEPBbIi CUIbHBIN X0

(@]

CeksecrupoBanue! EcTh puck oTkasa — neruisgeMcs 3yoamu 3a o000 Kycok

o Step by step/Collect & Get! Cymma cornacmii! CuHexnbiii kom! «lllar 3a
marom»/«Co0OpaTh W MOJTYYUTH» - COOMpPAEM «I1a3i» MO3HUIHKN - GUKCHPYEM COTJIacue
HAPACTAIOIIUM UTOTOM - TPAaHC(POPMUPYEM B UTOTOBBIN pe3yibTar.

0 IlIpoBepka cBsizu! PerymspHo oOpamaeMcs 3a MOATBEPKACHUEM

0 «Bxirounts nauoray («ldiota complete”) nporuB MaHUIyISATOpa —ONMIIOHEHT HAYNHACT
pacKkpbIBaThCs - camopazoliaueHue.

0 Jlornueckuii moaxoxa! 3aroToBka pemeHus/pacueTa/apryMeHTaliuu/ 10Ka3aTebCTBa

0 IIpoGnema/pemenne! 3aprcoBka mpoOIEMBbI/yTPO3BI - BEHIOOP ONTHMAIBHOTO PEIICHUSI.
0 IIpaBuno Boseitbonal!/Ycrynka 3a ycrynky! Ilomck pemenusi: «Ecim Msbl... - 1O
BEI...»,.

[IpaBuno n3r0-p0! IlogcTpoiika no napTHEpA U yIap €ro ke OpyxkHe.

(@]

0 Pump & dump! «HakauaTh u COpPOCHTB» - 3TO «IIOAOTPEB» KJIMEHTa, MMOKa OH HE
HaOXKMET «KHOMKY» - COKpallleHHe OOCIIaHWi 10 BbI30BA Y OIMOHEHTA OIIYIIEHUS
1oTePb. -MBbI TOTOBBI, HO €CJIA BBl XOTUTE MO-APYTOMY ...

0 Allinclusive! «Bce BKi1r0ueHOY» - ITO COTPYIHUYECTBO Ha «IFOOBIX YCIOBHUSXY.

O Boponka Bonpocos (3+)! Kaxnaplii Bompoc UMeeT MOJACKa3Ky —apTHEP BUIUT HOBBIE
BO3MOYKHOCTH-.

0 Ha Gykcup! OnnoHeHT BbIOMpaeTCs U3 SMbl BMECTE C HAMH - TIEPETSHTMBAaeM Ha CBOIO
CTOPOHY

0 Soft Power ! - KocBeHHBIMU TeMaMH MOATOIKHYTh K HY)KHOMY PELICHUIO

0 Merton ckpenok ! - [Ipock0a 0 HE3HAYNTENBHBIX YCIyrax, THIA MOJal-TIPHUHECH.

0 OrsepkanuBanue / Muumoe coriacue ! Texnuka akTuBHOTO ciaymanus — [lepeiiti Ha
CTOPOHY MApTHEPA, €CJIN y HEr0 MHUIUATHBA.
0 Crenorpadus! Bee 3anucbiBaeM Kak Ba)XHOE U HY)KHOE — Pe3yJIbTaT HE 3aCTaBUT ceOs

K/1aTh.
0 Take it easy! «Caenatb mpocTo» - YIpoOIIeHHE KaK ONTHMAIBHOE PEIICHHE TIPOOIIEMBI.
O Touka mnonumanusa! - Ilouck TOi o0OJAcCTH, B KOTOpPOM Yy MApTHEPOB MOXKET

00HAPYXUTHCS TOYKA COTPUKOCHOBEHUSI.

0 Xopomo cuauM! - Berpeda kak noctukenue! [Ipuopurer cBsizeil Hal TEMOW BCTpeyu
WM KOM(QOPTHOE peLIeHUEe OSABISAETCS TOIBKO HA BCTpEeUe

O DOMoOIMOHANBHBINA pe3oHaHc! - MeTos «BbIX0/1a YyBCTBY» CO3/1aeT (DOH MO3UTHBA.

(0] BI/I3yaJII/IBaI_[I/ISI! - Ecii xJueHT roTos - Bce Ha ACMOHCTpAalHWIO U ITOKa3 JJIs1 HETO

0 [Ilcuxorepanus! - Eciu mapTHep nepexoauT Ha BOJHYIOIIUME €r0 TEMbl — YYaCTBYEM B
ero cyanoe.

0 VYcrynka wuto3opHoi nenHoctu! - Ycmyra/Cropnpus/Ilogapok/Ckuaka - kak ocoboe
OTHOILIEHUE K MapTHEPY.

OneHka 1e10BOH UTPbI IPOBOJUTCSI MATPUYHBIM METOAOM:

Kpurepuu onieHkn BAJLJIBI
SICHOCTB, UETKOCTh U3I0KCHHUS 0-5 6amnoB
ApPryMEHTHPOBAaHHOCTH BBIBOJIOB 0-5 GamnoB
KpearuBHOCTh MOIX010B 0-5 6amoB
KadecTBo 0TBETOB Ha BOIIPOCHI 0-5 6anmoB
HroroBas orcHKa 0-20 6amioB

HOCTI/II‘pOBOG MOZACIINPOBAHUC. IIocne 3aBCPUICHUA HUIPbl MPCHIOAABATCIIb BbISCHSCT,




COTJIaCHBI JIM CTYJAEHThl Ha CaMOM JieJieé C TMOMNAaBIIUMHCSI UM YTBEPXKACHHUSIMH, 3aKpEILsis
HaBBIKM OTCTAaUBaTh CBOIO MO3UIINIO, IPUMEHSISI 3HAHUS B 001acTh 3P (EKTUBHBIX [TEPETOBOPOB.

OreHKa J1e710BOI UTPHI POPMHUPYETCSI CICTYIOITUM 00pa3oM:
- OLIEHKAa «OTJIMYHOY» - 16-20 0aios;
- oIeHkKa «xopomo» - 11-15 6amnos;
- OIICHKA «yJIOBJIETBOPHUTEIBHOY - 6 - 10 Gamios;
- OIICHKA «HEYJIOBJIETBOPHUTEIBHOY - 0-5 Gaios.

IIpomMeskyTOUHASI AaTTECTAIUS

IIpumepHBIEe BONIPOCHI K 3a4eTy:

[Ipeamet u MeTo161 3PPEKTUBHBIX TTEPETOBOPOB.

Poik meperoBopoB B paboTe MEeHeKepa.

JlepeBo 1ieneit B MOATrOTOBKE U MTPOBeACHUH 3()h(DEKTUBHBIX MIEPETOBOPOB.

OOBEKTHI U OCHOBHBIC TOHATHUS B «VICKyCCTBE JIEIOBBIX MIEPETOBOPOBY: MOTPEOHOCTH,

> owpdE

3ampoc, ToBap, 00OMeH, ClIeNKa, PHIHOK, HHTEpec, aTMOocdepa, KOHTEKCT.

ol

Buns! neperoBopos.

o

VYipasieHue neperoBopamu.

7. Meronp!l ¥ IpUEMBI COLIMATILHOTO B3aUMOJICHCTBUS U pealu3als CBOEH poiIu B KOMaH/Ie
npH BeZieHUHU 3G (HEKTUBHBIX ITEPETrOBOPOB.

8. OCHOBHbIE YYaCTHUKH I1EPETOBOPOB.

9. TloaroroBka meperoBOpoOB.

10. HaBwiku 3¢ (peKTHBHOTO MEPErOBOPIIIHKA.

11. [IpenmyniecTBO KpeaTUBHOTO MEPETOBOPIINKA NIEPE]] TPATUIIMOHHBIM.

12. Jlnunoctabie kauectBa (Soft skills) u mpodeccnonansusie kauecrsa (Hard skills).

13. Dramnbl BeieHUS JEIOBBIX TIEPETOBOPOB.

14. TloaroToBUTENBHBIN 3TAll BEJCHHS JEIOBBIX IIEPETOBOPOB.

15. Dran nepBoHaYaJIbHOTO MO3UIIMOHUPOBAHUS.

16. TTonckoBBIi 3TAI BEICHUS JIETOBBIX MTEPETOBOPOB.

17. ®dunHaNbHBIN TaN BEJCHUS JEIOBBIX TIEPETOBOPOB.

18. Buasr neinoBBIX IEPETOBOPOB.

19. OdunnansHbIE TEPETOBOPHI.

20. HeodummanbHble 1€7I0BBIE.

21. BHemiHue neperoBopsl.

22. BHyTpeHHUE IepEeroBOPHI.

23. YnpaBieHue NeperoBopaMu.

24. Ctparerus co3gaHusi KOMMYHUKAITHOHHOTO TTOJISI.

25. KomMmyHuKanmoHHbie 3 (HEKTHI.

26. Metox SMART B co3ganuu LENH.

27. Kputepuu BbIOOpa IICITH.

28. PazpaboTka, BHEIPEHHE U COBEPIICHCTBOBAHNE CHCTEMBI MAPKETHHI OBBIX
KOMMYHHKAIIMH B OpraHU3aIIH.

29. MaHunynupoBaHHe B IEPEroBOpax U €ro BUIBI.



30.
3L
32.
33.

34.

35.

36.

37.

38.

39.
40.

Buapl BepOanbHbIX peakiifii ONMOHEHTa Ha MAHUITYJIMPOBAHHUE.

BbI60p TEXHUKH IEPEroBOPOB B 3aBUCHMOCTH OT PEAKIIUI OMITOHEHTA.

TexHuku 3alIUTBI OT MAHUITYJIMPOBAHMSI.

[IpueMsl «KeCTKHX MeperoBopoBy: 3anacHoil aspoapoM / OTBIEKaOMUNA MaHEBP

(mepexon Ha Apyryio Temy) / OTKpbITHE BTOpOro (h)poHTa (3amacHoe npeaioxeHue) /

Ycrynaem wintio30pHyo neHHocts / Lyrisanr (cykeHne ropuzonTta Beioopa) / Yrposa /
Jloxxnast TpeBora / [Togkom / [TpoBokariusi.

[Tpuemsr «xecTkux neperoBopo»: [Ipeccunr / [lyrupanr (cy>xeHHe rOpr30HTa BHIOOPA)
/ 3astamit cien (JIOXKHBIN CIIe, 711 HaXOXKIEHUS Hy)KHOTO 1myTH) / YTpo3a / JloxkHas

tpeBora / [Togkomn / lllanTax (naBieHue Ha cliadble MECTa U HarHETaHUE CTpaxa) /

IIpoBokanus.

[IpueMsl «KeCTKUX meperoBopoB»: Busyanuzauus (mpe3eHTanus, 1eMOHCTPAIUS

JIOCTHXKEHUH, 00pasnoB) / OOpaieHue K aBTOPUTETY (HATHETAaHUE UMHUJKA

MIPOU3BOIUTENS, IPOAABIIA, TOBAPA).

[Tpuemsl «msarkux neperopopoBy: Take it easy (ymporenue) / All inclusive / [Tognepxky
obecrieunM (IeMOHCTpaIHs JKeJlaHus MoMo4b) / OT3epkanuBanue / MHUMOE corjiacue.
[Tpuemsbl «MATKHX 1eperoBopoBy: Step by step / Pump and dump / Collect & Get

/Kuraiickuii kBapTal (COTpyIHHYECTBO Ha JIIOOBIX yciaoBusax) / [IpaBuio Boneibomna /
[Tpo6usr1it map / [Tposepka cBsi3u / Tpu+ (IOMCK 0OIEro KOHTEKCTA).
[Tpuemsr «msrkux neperoBopos»: Soft Power / IIpobnema — pemenue / [oackaska / Ha

Oykcup (3apucOBKa MPOOJIEMBI U TIPEITIOKEHUE ONTUMAIBHOTO PEIICHMS,

nepeTsITuBaHue Ha CBOIO cTOpoHy) / CekBecTtupoBanue / Jlormueckuii moaxo (BBIXOT Ha

4acTh Ipo0sIemsl) / 3anmacHoi a3poapom / OTBIEKarOIINi MaHEBp (MIEPEX0/1 HA IPYTYIO

TEeMy TIPH OTKa3e).

ITeperoBopsl kpaTkocpouHbie. Moaenu.
[TeperoBopsl nonarocpoynsie. Moaenu.

Kpurepun onieHKk# nNpu npoBeJeHNU MPOMEKYTOUHOI aTTecTalNU

4-0annbHAs MIKAJIA JAByx- Ilokazarenu Kpurepun
(3K3aMeH, 3a4eT ¢ oajuIbHasI
OLIEHKOM) mKaJja
(3auer)
OtnnuHO 1. INonHoTa ri1y00KOe 3HAaHHE TEOPETUIECKOM
OTBETOB Ha YaCTH TEMEBI, YMEHHUE
BOMPOCHI 1 MIPOWLIIOCTPUPOBATH U3JI0KEHHOE
BBIOTHCHIA HpYMEPaMH, MTOJIHBIN OTBET Ha
3aJaHus. BOTIPOCHI
. ApryMeHTHpOB
Xopomo AHHOCT riy0oOKOe 3HaHUE TEOPETUUYECKUX
Sa9TeHO BBIBOJLOB. BOIIPOCOB, OTBETHI HA BOIIPOCHI
 VMenue MIPENOIABATENISA, HO JOIMYIICHBI
NepeBecTH HE3HAYUTEJIbHBIE OUTHOKH
Y 10BIETBOPUTETBLHO TeopeTHyeckue | 3HAHHUE CTPYKTYPHI OCHOBHOTO
3HAHUSI B y4eOHO-TIPOrpaMMHOI0 MaTepHaa,
IPAaKTHYECKYIO | OCHOBHBIX MOJOKEHUN TEOPUU MIPH
IUIOCKOCTb. HAJIMYMU CYIIECTBEHHBIX MTPOOEIIOB B
NETANSIX, 3aTPYAHEHUS IPH




MPAKTUYECKOM IPUMEHEHUU TEOPHH,
CYIIECTBEHHBIE OITUOKU TIPU OTBETAX
Ha BOMPOCHI MPEIOoIaBaTeNs

HeynosnersopurenbHo

He
3a4TEHO

CYIIECTBEHHBIE MPOOEIBI B 3HAHUSX
OCHOBHBIX II0JIOKEHUI TEOPHUH, HE
BJIaJICHUE TEPMUHOJIOTUEH,
OCHOBHBIMHM METOJMKAMH, HE
CIIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICIIY, IPUMEHSATD Ha MIPAKTHUKE
TEOPETUYECKHE MOJIOKEHUS, OTBEYATH
Ha BOIIPOCHI NIPENOIaBaTENs

Pazpabotuuk (u): TonkaueB Anapeit HukonaeBuy, KaHaUAAT IOPUAMYECKUX HAYK, JOLEHT
kadeapsl meHemkMerTa 1 Mmapketuara AHO BO «HctutyT Ou3Heca u gu3aiHay.

®OC pana mpoBeneHUs MPOMEKYTOYHOM aTTecTallMi OJOOpPEH Ha 3aceJaHuu  Kadeapbl
MEHEKMEHTa U MapketuHra (mpotokoi Ne 1 ot 25.08.2021 r.).




