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1. OEJIb U 3AJAYN JUCTIUITJIMHBI

Henan:

MOJTy4eHHE O0yJarOIIMMUCS 3HAHUH, YMEHUH U TPAKTUYECKUX HaBBIKOB MPUMEHECHHS
MHCTPYMEHTOB KOMMYHHMKAIIUX B OpEHIUHTE

3agaun:

2.1.

nproOpeTeHNe 3HAHUN 00 0COOCHHOCTSIX TIOCTPOSHUSI CHCTEMbI OpEHI-KOMMYHHKAIUHN U €
MeCTe B YIPABICHHH OPEHIUHTOM;

o0ydeHHe OCHOBOIIONATAIONINM METOJaM TOCTPOCHHUS CUCTEMBbl OpEHI-KOMMYHHUKAIUN C
IEJTBI0 TTOBBIIIEHUS () (HEKTUBHOCTH MPaBJICHUS] OPSHIMHIOM;

nprOOpeTeHNne 3HAHWKW W HABBIKOB B 00JacTH (HOPMHUPOBAHHS HMMHJKA U BBICOKOM
peryTauu KOMITAaHWU 32 CYeT W3y4YeHHs] OOIIECTBEHHOTO MHEHUS, COIHaIbHON
OTBETCTBEHHOCTH W  KOPIIOPAaTHBHOW  KYJIBTYPBl  YIOBIETBOPEHHUS IMOTpeOHOCTEH
oTpeOuTeNeH;

KOHTPOJIb, OIICHKA U KOPPEKTUPOBKA IJIAHOBO-YIPABICHUSCKUX PEHICHUN IS JOCTHKCHUS
YCTOMYUBOTO PBIHOYHOTO TIOJOXKEHUST W APQPEKTUBHBIX  PE3yJbTATOB  YIIPABJICHUS
KOMMYHHKAIMSIMU B OpCHIUHTE

2. MECTO JUCIMIIJINHBI B CTPYKTYPE OIIOII

MecTo TUCHUILUINHBI B y4e0OHOM ILJIaHE:

baok: brok 1. Jlucuuniauasl (MOIYIH).

YacThb: 9acTh, popMupyemMas y4aCTHHKAMHU 00pa30BaTeIbHBIX OTHOIICHUH.
OcBauBaeTcsi: 7 ceMecTp 10 OYHOH popme 00yUueHHs, 8 ceMecTp 10 OYHO-3a04HON U
3209HOU (hopMe 0OyICHUSI.

3. KOMIIETEHLIMY, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI
JUCLMUIIINHBI

IIK-1 - cnocoOeH ydacTBOBAaTh B peau3alli KOMMYHHMKAIIMOHHBIX KaMIaHUM, MPOEKTOB M
MEPOIPUATHN

IK-3 - cnocoOHOCTH MPUMEHSATh OCHOBHBIE TEXHOJIOTUH MAapKETHHTOBBIX KOMMYHUKAIUH TIPU
pa3paboTKe U peaan3aliii KOMMYHHKAIIMOHHOTO IPOIyKTa

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIJIMHBI OBYYAIOHIUMCSA

Kona u naumenoBanme NHaukaTopbl JOCTHKEHUSA
Pe3yabTarbl 00yyenust
KOMIIETEHLIUH KOMIIETeHIIHH

IIK-1. MK-1.2. OcymecTsisier 3HaeT:
CriocobeH y4acTBOBaTh B TaKTUYECKOE IIJIAHUPOBAHUE METO/BI U TEXHOJIOTMH peanu3aluu
peanusanuu MEPONPHUATHN B PaMKax KOMMYHUKAIIMOHHBIX KaMIIAHWM,
KOMMYHUKAIIHOHHBIX peann3anun MIPOEKTOB ¥ MEPOIIPHUATUI
KaMITaHUH, IPOEKTOB U KOMMYHUKAIIHOHHOHN Ymeer:
MEpONPUATUI cTpareruu OCYILECTBIIATh TAKTUYECKOE

TUTAHUPOBAHUE MEPOTIPUATHI B paMKax
pean3anuu KOMMYHHKAIMOHHON
cTpareruu

Baageer:

HaBBIKOM peain3aluu
KOMMYHUKAIIMOHHBIX KaMITaHU,
IIPOEKTOB U MEPOIPHSITHIA




IIK-3. MK-3.3. OcymecTBaser 3HaeT:
CrocoGHOCTh IPUMEHSTh MOHHMTOPUHI OOPaTHOM CBSI3U | OCHOBHBIC TEXHOJIOIMH MapKETHHIOBBIX

OCHOBHBIE TEXHOJIOTUH C Pa3HBIMHU IIEJICBBIMU KOMMYHUKAIUN TIpU pa3paboTKe U
MapKETHHTOBBIX rpynmaMu peayin3anuyu KOMMYHHKAITHOHHOTO
KOMMYHHKAIIUH MTpH MPOIYKTA

pa3paboTKe U peanu3aiu Ymeer:

KOMMYHUKaIlMOHHOT O
MPOAYKTa

OCYIIECTBISATH MOHUTOPHHT 00paTHON
CBSI3U C pa3HBIMU LIEJICBBIMU TPYTIIIAMU
Baaneer:

OCYIIECTBICHHSI MOHUTOPHUHTA 00paTHOMN
CBSI3U C pa3HBIMHU LIEJICBBIMU IPYIINIAMHU B
MpoIIecce OCYIIeCTBICHHS OpeH/I-
KOMMYHUKALHH

5. OPBEM JUCIIUIIVIMHBI U PACITPEJAEJIEHUE BU10B

YYEBHOUM PABOTBI IO CEMECTPAM

OO61mas TpyA0eMKOCTh AUCHUIUINHBI «bpeHa-KOMMYHUKALUW ISl CTYACHTOB BceX (Gopm
oOyuenus, peammzyembix B AHO BO «MHcTtuTyr OM3Heca W [u3aiiHa» IO HANpaBICHUIO
moarotoBku 42.03.01 «Pexirama v ¢BsA3U ¢ 00IECTBEHHOCTRIO» cocTaBiseT: 4 3.e. / 144 yac.

Bun yuebnoit paboTsl

Bcero umnciio yacoB u (WiH) 3a4€THBIX €TUHHIL
(o dopmam oOyueHus)

Ounas Ouno-3a0uHas / 3a04Hast
AyIUTOpPHBIE 3aHATUS 36 14
8 MoMm uucie:
Jlexumn 18 6
[TpakTHueckue 3aHATHS 18 8
JlaGopatopHble paboThI - -
CamocrosiTetbHas padoTa 108 130/126
6 MoMm uucne:
yacel Ha BeinoHeHue KP / KI1 - -
IMpome:xxkyTouHast aTTECTAIMA:
Bun 3a4eT ¢ OLICHKOU 3a4eT C OLICHKOU
TpynoeMkocTs (dac.) - -14
Obwas Tpyoemicocts 3.¢. / 4 3.e./ 144 qac. 4 3.e./ 144 gac.
4acoB




6. CTPYKTYPA U COAEP)KAHUE JUCHUIIJINHBI

no ouHou ¢hopme obyuenus

Tema / CoaepixaHue

KoauuecTBo yacoB

Jlekuuu

IIpakTHyeckue

3aHATUA

JlabopaTopHble

padoThI

CamocT. padorta
(6 m.u. KP/KII)

Tema 1. BBeneHue B OpeHA-KOMMYHHKAIIUH

OCHOBHBIC TIOHATHUS: MAapKETUHI, MAapKETUHIOBbIE KOMMYHUKAIUH,
Opennunr. Ilenm, 3amaunm, OOBEKT © NpPeAMET MAapKETUHIOBBIX
KOMMYHHKanuii B Opennunre. IloHaTtue cTpaTerMM W TaKTHUKU
MapkeTuHra. KOMIOHEHTBI CTpaTeruy MapKETHHIOBBIX KOMMYHHKAIUH.
Krmaccudukamuss MapkeTHHTOBBIX KOMMyHuKaruil. Kmaccudukarms
KOMMYHUKAIIMOHHBIX CTpareruii MapkeruHra. Poib KOMMyHMKanui B
MapkeTuHre. CucreMa MAapKETUHTOBBIX KOMMYHHKaIuil. OCHOBHBIE
AJIEMEHTHI Tporecca KoMMyHUKanuu. OcHOBHBIE (DaKTOPHI A (HEKTUBHOM
KOMMYHUKAIIUH.

18

Tema 2. CucTeMa MapKeTHHIOBBIX KOMMYHUKALMI B OpeHANHTe
Ponp u 3HaueHue pexinambl B MapkeTuHre. Buasl pexiaambl. OCHOBHBIE
menn, TpeOboBaHWUS ©  4YepTHl pekiaambl. (OCHOBHBIE  peIIeHUS,
MIpUHUMaeMble TIpU pa3paboTKe NMPOrpaMMBbl PEKJIAMHOU JeATEIbHOCTH
npeanpustus. [Tabmuk punetitmens (Public Relation — PR), ocHoBHBIE
Meponpustus. [Iponaranna, ocHOBHbIE METOAbl. POPMUPOBAHUE CIIPOCA.
MeToapl BO3JCHCTBHSI Ha MOTPEOUTENCH TOBApOB MOTPEOUTEILCKOTO U
MPOM3BOJCTBEHHOTO Ha3HaueHUs. Meponpusatus GpopMupoBaHus crpoca
Ha ToBap. CtumynupoBaHue cObITa, mponax. OCHOBHBIE CpEeICTBA W
COCTaBIISIONINE TIpoIlecca CONEHCTBUS MpoAakaM U cObTy. HasHaueHue
SpMapKl Ha TOBapHOM pbIHKE. OpraHuzanus NPOBEICHUS SPMapoK.
BrictaBku Ha TOBapHOM phiHKE. [Ipsimast mpogaxa.

18

Tema 3. Kanajibl KOMMYHUKALUA

Kananbr koMMyHHKAIUH: OINpeaeieHne, BUAbI, XapakTepucTuka. Kanais
MapKEeTHHTOBOM KOMMYyHHKaIuu. HeepOanbpHble 1 BepOanbHble KaHAIbIL.
Kananel nuyHOW KOMMYyHHUKalUud. BO3HUKHOBEHHE HCKYCCTBEHHBIX
KaHaJoB. Bunabl conuanbHOW KOMMYHMKAIIMU. YCTHasg KOMMYHHUKAaIW.
JoxymeHTanpbHAasT ~ KOMMYHUKamus.  OJIEKTPOHHAS ~ KOMMYHHUKAIIHS.
MapkeTuHroBass KOMMYHHKALUs. XapakTEpPUCTHKA KaHajga JIMYHOU
KOMMYHUKAIIMU. XapaKTepUCTUKA KaHAJIOB MaCCOBOM KOMMYHUKAIIUU.

18

Tema 4. KitoueBble ayinTopun

[TonsiTust  «ueneBas ayauTOPHs», «KIIOUEBAs AyIJUTOPHUS»,
«KOHEYHBIN MOTPEOUTEIBY, «JTHIEPhl OOIIECTBEHHOTO MHEHHS» B CBSI3SX
¢ obmecTBeHHOCTHIO. Tumomnorus rpymm obmmectBeHHOCTH. Onpesienenne
LEJIEBOM W KIIOYEBOW AayJUTOpUH, BHJBI W KaTETOPUM LENEBOU
aynutopuu. B3aumonelicteue ¢ ueneBoit aynuropueid. OyHKIMOHATBHBIE
3aJla4¥l ¥ OCHOBHBIE NpuHIWMIEI PR.

18

Tema 5. IlpoaBuskeHHe Kak 3J1eMeHT OpeHI-KOMMYHUKALMIA
CymHOCTh TPOJBMKEHHUS MPOAYKIMH, COBITOBAas IOJWTHKA, KaHAJIbI
pacnpeneneHusl.

XapakTepucTuka cucreM cObiTa. Kanamel pacmupeneneHws, ypoBHH H
TUNBI  OpraHW3alMd. MapKEeTHHTOBbIE CHUCTEMBI  pPacIpeeeHus.
BeprukanbHble, TOPU30OHTAIBHBIE M MHOTOKAaHAJIBHBIE MapKETHHIOBBIE
CUCTEMBI  paclpeneneHus. @DpaHYyaW3MHI KaKk  BHJ  JOTOBOPHBIX

18




Tema / ComepixaHue

KosunuecTBO Yacon

Jlekuuu

IIpakTuyeckue

3aHATUA

JlabopaTopHuble
padoThI

Camoct. padora
(6 m.u. KP/KII)

BEPTUKAJIbHBIX MAapKETHHTOBBIX CHUCTEM paclpesieneHus. Topro.ble
MOCPEeTHUKH U UX Kiaccupukanus. Opranuzanusi pO3HUYHOH TOPTOBIIH.
OyHKIUM PpO3HUYHON ToproBiau. IIpsAMoOil MapKeTMHT U METOJbI
NEPCOHANBHBIX NpoAax. llpenMyiiecTBa IEPCOHANBHBIX IPOLAXK.
MHOroypoBHEBBI (CETEBOM) MApPKETHHT. OJIEKTPOHHBIA MAapKETHHT.
OreyecTBeHHAsT MpaKTHKa HWCIIOJNB30BaHUSA ceTh  Internet  ms
MPOJIBUYKEHHUS MPOTYKIHUU.

Tema 6. Poab u mecto PR B Opena-menen:kmente

OcnoBHo#t Habop PR-mHCTpyMEHTOB. Opranuzainys ¥ IpOBEIECHNE
CHEUUAIBHBIX COOBITHHA. AHTHUKPU3UCHBIE KOMMYHUKALMK (IUarHOCTHKA,
pearupoBaHue Ha  KpU3HUC, HMH(POPMAIMOHHOE  COMPOBOXKICHHE
«HETIOMYJIAPHBIX Mep»). Ynpasnenue CIIOHCOPCKUMH 51
0JIarOTBOPUTENEHBIMH MIPOCKTaAMHU. Media relations.
BrayTpukopnopaTuBHBbIi PR (opranm3zamus TPEHUHTOB u
BHYTPUKOPIIOPATUBHBIX ~MEPOIPHUATHH, pa3padoTka KOPIOpaTHBHOM
KYJIBTYPBbI, BBIITYCK KOPIIOPATUBHOT'O W3JAHUS).

18

Hroro uacos

18

18

108

Dopma KOHTPOJIS

3auem ¢ OYeHKou

Bcero no pucuumjinHe

144 [ 4 3.e.

1O OYHO-3A0YHOU U 3A0YHOU hopmam 0OyueHus

KoanyecTBo yacoB
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Tema 1. BBeneHue B OpeHA-KOMMYHHKAIIUH 1 1 - 21

OCHOBHBIE TIOHSTHS: MapKETUHI, MapKETHHTOBbIE KOMMYHHKAIIWH,
Openaunr. llenmn, 3amaun, OOBEKT M TpPEIMET MAapPKETUHIOBBIX
KOMMYHHKalii B OpeHauHre. [loHATHE CTpaterMu W TAaKTHUKH
MapKeTHHTA. KomnoneHTst CTpaTeruu MapKETHHI'OBBIX
KoMMyHHKanui. Kiaccudukanus MapKETHHTOBBIX KOMMYHHKAIIHH.
Kiraccupukanuss KOMMYHHKAIIHOHHBIX CTpaTerHii MapkeTuHra. Poib
KOMMYHHMKauuii B Mapkerunre. CucremMa  MapKETHHIOBBIX
KOMMYHHKannii. OCHOBHBIE 3JIEMEHTHI TIpollecca KOMMYHHKAIIHH.
OcHoBHbIE PakTOpb! 3PPEeKTUBHONH KOMMYHHUKAIHH.




Tema / ComepxaHue

KoanuyecTBO Yyacon

Jlekuun

IpakTHyeckue
3aHATHS
JlabopaTopHuble
padoThI
Camoct. padorta
(6 m.u. KP/KII)

Tema 2. CucTeMa MapKeTHHIOBBIX KOMMYHUKALMI B OpeHANHTe
Poib 1 3HaueHMe pexiaMbl B MapkeTuHre. Buapl peknambl. OCHOBHBIE
mmeau, TpeOoBaHWUSA W 4YepThl pekiaamMbl. OCHOBHBIE —pEIICHUS,
NpUHUMaeMble TP pa3paboTKe MPOrpaMMbl PEKIAMHON AEATEIbHOCTH
npennpustus. [ladmuk puneitmens (Public Relation — PR), ocHoBHBIC
meponpusitusi. Ilpomaranma, ocHoBHble MeToabl. PopmupoBaHHUE
cripoca.  MeTomel  BO3ICWCTBHSI Ha  IOTPEOHMTENICH  TOBapoB
NOTPEeOUTENBCKOTO U MPOU3BOJACTBEHHOTO Ha3HaYeHUsl. MeponpusTust
¢dbopmupoBanus cupoca Ha ToBap. CTUMyIHpoOBaHHE COBITA, MPOTAK.
OCHOBHBIE CcpencTBa U COCTaBJSIIOLIME Tpolecca CONCHUCTBUS
npojaxkaM u cObITy. HasHaueHWe spMapku Ha TOBapHOM pBIHKE.
Opranuzanus npoBeneHus spMapok. BbICTaBKM Ha TOBapHOM pPBIHKE.
[Ipsimas mpojaxa.

N
1

N

[

Tema 3. Kanajibl KOMMYHUKALUA

Kanansl KOMMYHUKallMU: OIpeAeNeHHe, BUIBI, XapaKTepUCTHKA.
Kananpl  MapkeTHHTrOoBOW  KOMMyHWKanud. HeBepOanpHBIE U
BepOasbHbIC KaHaJbl. Kanamnsr JITYHOHN KOMMYHHKAIIHH.
Bo3HUKHOBEHHE HCKYCCTBEHHBIX KaHajoB. Buiabl conuaabHOU
KOMMYHUKAIUU. YcerHas KOMMYHUKAIUA. JloxymeHTanbHas
KOMMYHHKalAA. OJEKTpPOHHas KOMMYHHKanus. MapKeTHHToBas
KOMMYHUKalMs. XapaKTepUCTHKa KaHajla JIMYHOW KOMMYHUKAalWH.
XapaKTepuUCTUKA KaHAJIOB MACCOBOM KOMMYHHUKAIUH.

Tema 4. KiitoueBble ayIUTOpPUH

IlonaTns «ueneBas aygUTOPHs», «KIIOYEBAas ayIUTOPHA»,
«KOHEYHBIN TOTPEOUTENb», «WIHAEPhl OOIIECTBEHHOTO MHEHHS» B
CBA3IX C OOIIECTBEHHOCTHIO. THIONIOTUS TPYII OOIIECTBEHHOCTH.
OnpeneneHne LENeBONH M KIIOYEBOW ayAWTOPHHU, BUIBI M KaTErOpUU
uejaeBoil ayautopuu. B3aumonelcTBHEe C  LETIEBOM  aylUTOPHEH.
DyHKIMOHAJIBHBIE 33JJa41 U OCHOBHBIE TpUHIMIBI PR.

Tema 5. IlpoaBu:KeHHE KAK 3J1eMEHT OpeHI-KOMMYHUKALUIM
CyLHOCTh NPOABMKEHHS NPOIYKIHH, COBITOBAs IOJHMTHKA, KAaHAJBI
pacrpeneneHusl.

XapakTepucTuka cucteM cOblTa. KaHanel pacnpesieneHusi, YpoBHH H
TUNBl  OpraHu3aluu. MapKeTHHTOBbIE CHCTEMBI PACIPENCICHHUS.
BeprukanbHble, rOpU30HTAIBHBIE H MHOTOKaHAJIBHBIE MAPKETHHTOBBIC
cucreMbl pacnpenencHus. @paHual3MHI Kak BHUJ ~JOTOBOPHBIX
BEPTHKAJIBHBIX MApKETHHTOBBIX CHCTEM paclpenenacHus. Toprosble
NOCPEOIHUKM W MX Kinaccudukanus. OpraHuzanust pPO3HUYHOM
TOproBiau. DYHKIMU PO3HUYHON TOProBiu. lIps MOl MapKeTUHr H
METOJBl TEepPCOHAJBHBIX Tpoaax. I[IpenMymiecTBa mEpPCOHATBHBIX
npofaXx. MHOTOYpOBHEBBIN (CETEBOW) MAapKETHUHT. OIEKTPOHHBIN
MapkeTuHr. OTedecTBeHHAs MpPaKTHKa HCIONb30BaHUS ceTH Internet
JUTSI TPOJBMYKEHHUS IPOAYKITHH.

Tema 6. Posb u MecTo PR B OpeHa-mMeHe:kMeHTe

OcnoBHO# HaOop PR-uHCTpyMeEHTOB. Opranusanys 1 NpoBEIECHUE
CHEeIUATBHBIX COOBITHI. AHTHKPU3UCHBIE KOMMYHHKAIIUH
(mmarHocTHKa, pearupoBaHME Ha  KpU3UC, UH(POpMAIMOHHOE
COIIPOBOK/ICHUE «HEMOMYJISIPHBIX MeEp»). YTpaBleHUE CIOHCOPCKUMH
u 0JIarOTBOPUTEIHLHBIMH MPOEKTAMHU. Media relations.

1 - 25/21




Konu4yecTBo yacoB
) o =N
S 3 55
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BryTpukoprnopaTuBHbIi PR (opranmuzanus TPEHUHI OB 5
BHYTPUKOPIIOPATUBHBIX MEPOMPHUATHH, pa3paboTKa KOPIOPATHBHOM
KYJIBTYPBbI, BBIIIYCK KOPIIOPATUBHOI'O W3JAHNUA).
Hroro yacoB | 6 8 - 130/126
@dopma KOHTPOJISL |  3auem ¢ OyeHKou -14
Bcero mo qucnuninHe 144/ 4 3.e.

7. MIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

KypcoBas pabota He mpeaycMOTpeHa

8. ®OHJ OHEHOYHBIX CPEACTB IIO JUCHUMIIJIMHE: Tlpunoxenwue 1.

9. YYEBHO-METOANYECKOE U UH®POPMALIMOHHOE OBECIIEYHEHUE

JUCIUITIJIMHDbI:

9.1. Pexomennyemas Jqureparypa:

1.

benukoa WM. II. VYmopaBneHue mnpoekTamMu: KpaTkuii Kypc Jiekiuit/CTaBpoIiob:
CraBpomnoiabCKuil rocyapCcTBEHHBIN arpapHblil yausepeutet, 2014. — 80 c.

Pexxum noctyna: http://biblioclub.ru/index.php?page=book_red&id=277473&sr=1

Tutosa B. A. , L{oit M. E. , Mamonosa E. B. Ynpasnenue mapkeTurom: ydebHoe nocooue.
HoBocubupck: HI'TY, 2013. — 468 c.

Pexxum noctyma: http://biblioclub.ru/index.php?page=book red&id=436286&sr=1

HlapkoB ®.M. MHTErpripoBaHHble KOMMYHUKALIMU: peKJiamMa, MaOJIuK pUIICHIIH3, OPEHIUHT:
yuebHoe nocodue / @.U. lapkos. - Mocksa: M3narenscko-Toprosas kopnopanus «/lamkos
u K°», 2020. - 324 c. - bubauorp. B KH.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=116042

Makames M.O. Bpena: yue6Hoe nmocobue / M.O. Makames. - Mocksa: FOuuTtu-/lana, 2015.
- 207 c. - bubmumorp.: ¢. 201-202.

Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=114390

Kutuen ®. [1abnuk puneiimns: yaeOHoe nocodue. M.: FOuutu-/lana, 2015. — 454 c.

Pexxum noctyna: http://biblioclub.ru/index.php?page=book_red&id=114546&sr=1

[apkoB @.M. MHTErpupOBaHHBIE KOMMYHHMKAIMU: IIPABOBOE PErYJIMPOBAHUE B PEKIIAME,
CBSI35IX ¢ OOIIECTBEHHOCTRIO U KYPHAIUCTHKE: yaeOHoe mocooue / @.U. [llapkos. - 3-e u3.,
nepepad. u jpom. - MockBa: M3aarenbcko-Topropas koprnopauus «/lamkoB u K°», 2016. -
334 c. - bubawuorp.: c. 319-322.

Pesxxum moctyma: http://biblioclub.ru/index.php?page=book&id=453930



http://biblioclub.ru/index.php?page=book_red&id=277473&sr=1
http://biblioclub.ru/index.php?page=book&id=114390
http://biblioclub.ru/index.php?page=book_red&id=114546&sr=1
http://biblioclub.ru/index.php?page=book&id=453930

9.2. Tlepeuenb WH(POPMANMOHHBLIX TEXHOJOTHi, HMCHOJb3yeMbIX NPH OCYIIECTBJEHUH
0o0pa30BaTeJLHOr0 Mpolecca MO0 JAUCHMIIMHE (MOAYJ/II0), BKJKWYas IepeYyeHb
JINIIEH3UOHHOT0 M CBOOO/ITHO PACHPOCTPAHSAEMOI0 POrPAMMHOIO o0ecreYeHm .

[Ipu ocymiecTBiieHUH 00pa30BATEIBHOIO TpoIlecca MO JAHHOW y4eOHOW IUCIMILIHHE
MPEIOJIaraeTCs CIOIb30BaHuUE:!
JInneH3noHHOE MPOrpaMMHOe obecneyeHue:
1. Windows 10 Pro Professional (Torosop: Tr000391618, cpok neiictBus ¢ 20.02.2020 r.
no 28.02.2023 r., Jluniensus: V8732726);
2. Microsoft Office Professional Plus 2019 (dorosop: Tr000391618, cpok meicTBUs ¢
20.02.2020 r. o 28.02.2023 r., Jluuensus: V8732726).

CBOﬁO)IHO pacnpocrpansaeMoe nporpamMmmMHoOe odecreyeHme:
1. Bpaysep Google Chrome;
2. bpaysep Yandex;
3. Adobe Reader - mporpamma jist IpoOCMOTpa, IeYaTH ¥ KOMMEHTHPOBAHHUS JOKYMEHTOB
B (popmare PDF.

9.3. IlepeyeHb COBpeMEHHBIX MNPO(PECCHOHAIBHBIX 0a3 JaHHBIX, HHGOPMANMOHHBIX
CIIPABOYHBIX CHCTEM M pecypcoB HHPOPMALMOHHO-TeIeKOMMYHUKALMOHHONH ceTH

«HHTepHET»
1. https://biblioclub.ru/ - yausepcurerckas oubnmoreunas cucrema online bubaunokny6.py
2. http://window.edu.ru/ - earHOE OKHO JAOCTYIa K 00pa30BaTeIIbHBIM pecypca

3. https://uisrussia.msu.ru/ - Ga3a JaHHBIX M AHAJUTHUYCCKHX IMYOJMKAIMA YHUBEPCHUTETCKOM
nH(OpPMAIMOHHOM cucTeMbl Poccust

4. https://wwwe.elibrary.ru/ -  snekrponHo-Oubimoreynas  cucrema  ¢LIBRARY.RU,
KpymnHeiias B Poccuu anekTpoHHast OMOIMOTeKa HayIHBIX MyOTHKAIHi

5. http://www.consultant.ru/ - cipaBounas npaBoBast cuctema Koncynsrantllnroc
6. https://gufo.me/ - cipaBouHas 0a3a SHUMKIONEINN U ClIOBapei
7. https://slovaronline.com - mowuckoBas cHCTeMa IO BCEM JOCTYIIHBIM CJOBapsM H

SHITUKJIONIEUSAM

8. https://www.tandfonline.com/ - xosmutekmus sxypHaioB Taylor&Francis Group BkjIrOuUaer B
ceOst OKOJIO ABYX THICSY JKypHaJoB U Oomnee 4,5 MIIH. cTaTtell MO pa3lUYHBIM O0IaCTAM
3HAHUM

9. http://xn--90agcbacgim.xn--plai/standart-iso-10668/ - wmexmyHapoausiii crangapt 1ISO
10668 «Omnenka Openma»

10. http://www.brandz.com/ - 6a3a gaHHBIX 0 MUPOBBIX Op3HAax. OHAa COMEPKHUT JAaHHBIE OT
6osee yem 650 000 morpedbuTteneit u crneunanuctoB B 31 crpane. CpaBHuBaeT 6omee 23
000 6pennoB. baza maHHBIX UCHONB3YETCS ISl OLEHKU OpeHa, U KaX/blil roll, HauuHas ¢
2006 roga, ucronb3yeTcs A co3aanus cnucka u3 100 Jyymmx MUPOBBIX OpEH/IOB.

11. http://www.popairussia.com/analytics/research - 0a3a WUCCIeNIOBaTENIbCKUX JAHHBIX
accormaniun POPAI GLOBAL - mMexayHapoIHOW accolManiil MapKeTHHTa B pHUTEile,
o0beIMHEeHNE JKCIIEPTOB B obnactu MapKETHHTOBBIX KOMMYHHUKAIIHH,
CTIEIUATTU3UPYIOITUXCS TI0O CTUMYJTHPOBAHUIO COBITA U OOPMIICHHIO MECT MPOIAK

12. http://russianbranding.ru/ - ABKP (RBCA) - oOmecrtBeHHas OpraHu3aius,
MIPEJICTaBIISFOIIAs] HHTEPECH OPEHIMHTOBBIX areHTCTB Poccnn

13. https://www.interbrand.com/ - caiitr koHcanTuHroBoro arenrcrsa Interbrand - ogxoro us3
MUPOBBIX JIAEPOB B 007acTH OpeHuHra (peOpeHInHTa, HEHMUHTA).

14. http://worldsellers.ru — 3To ogHa U3 caMbIX KPYIHBIX IJIOMIAJ0K IS IIPOIABIIOB,
pyKoBoaMTENEH U IpeanpuHumMareneid. OCHOBHas 11eJ1b caiiTa — 9TO TOBBIIIIEHUE
npodeccuoHanu3Ma COTPYTHUKOB POCCUUCKOM cepbl 00CTyKUBAHUS U PYKOBOJAUTEICH.



https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://топбренд.рф/standart-iso-10668/
http://www.brandz.com/
https://en.wikipedia.org/wiki/Database
https://en.wikipedia.org/wiki/Brand_equity
https://en.wikipedia.org/wiki/Brand
http://www.popairussia.com/analytics/research
http://russianbranding.ru/
https://www.interbrand.com/
https://ru.wikipedia.org/w/index.php?title=%D0%9A%D0%BE%D0%BD%D1%81%D0%B0%D0%BB%D1%82%D0%B8%D0%BD%D0%B3%D0%BE%D0%B2%D0%BE%D0%B5_%D0%B0%D0%B3%D0%B5%D0%BD%D1%82%D1%81%D1%82%D0%B2%D0%BE&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%91%D1%80%D0%B5%D0%BD%D0%B4%D0%B8%D0%BD%D0%B3
http://worldsellers.ru/

15. https://psyera.ru/articles/psihologiya-upravleniya - 6a3a naHHBIX IO ICHXOJIOTHH
YIPaBJICHUSL, MAPKETUHTY U APYTUM I'YMAaHUTAPHO-IIPABOBBIM HAyKaM.

16. https://psyera.ru/articles/iskusstvo-obshcheniya - crateu mo uckyccTBy /1e10BOro 0OIICHHUS

17. https://contentconnection.prsa.org/ - 6a3a mannbix Public Relations Society of
America (PRSA) (O6iecTBa 1Mo cBs35IM ¢ 00IIECTBEHHOCThIO AMEPHKH), COJIepIKaIiast
I/IH(i)OpMaHI/IIO 0 MMOCICIHUX TCHACHIHUAX, CTaTbHU U UCCIICAOBAHUA 1JIA CIICLHUAJIMCTOB B
00nacTy 0OLIECTBEHHBIX KOMMYHHUKALUI

18. https://www.ipra.org/ - caiit MexayHapoJHON acCOIMALINH 110 CBSA3SM C 0OIECTBEHHOCTHIO
(IPRA)

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCIOUIIJINHbI
Kaouner Ne 409-yyeoHoe nomemenune Ne 1-24  1s1 mpoBeieHUs1 Y4eOHBIX 3aHATHIH

Y4eOHoe momernieHne 000pyI0BaHO HA0OPOM JIEMOHCTPAIIMOHHOTO 00OPYIOBaHHS 1 HAOOPOM
y4eOHO-HATIISAAHBIX TOCOOHHT B II(POBOM BHUJIE, 00CCIIEUNBAIOIINX TEMATHUCCKIE
WILTIOCTPAIMH, COOTBETCTBYIOMIHE paboueii mporpaMme TUCIIUILIHHBI

YueOHoe MoMelleHHE OCHALEHO 000PYI0BAHHEM U TEXHMYECKUMH CPeICTBAMH 00yYeHHU:
1. cranuoHapHsbIil mUpokohopMaTHBIN MynbTUMeUA-TIpoekTOop Epson EB-X41

2. IPOEKIIMOHHBIA YKPaH;

3. Iocka MapkepHasi yueOHasi;

4. cronsl - 14 mr.;

5. cTynbs —28 mrT.;

6. akycTHUecKas CHCTEMa;

7. 6IIOK yIpaBJeHUsI IPOCKIIMOHHBIM 000PYIOBaHHUEM;

8. mepcoHaIbHBIN KOMIBIOTEp TpenojaBareis (C TeXHHYECKUMHU XapaKTePUCTUKAMH HE HIKE
Intel Core i5-2100) - 1 mit.

9. mepcoHaJIbHBIE KOMITBIOTEPHI - 261IIT.

Bce xommbroTepsl MOJIKIIOYEHBI K ceTu «HTepHET», ¢ 00ecredeHreM JOCTyIa B 3JIEKTPOHHYIO
nH(popmMannoHHo-o0pa3oBarenpHyto cpeny AHO BO «MHctutyT OusHeca u au3aiitHay.

Kaouner Ne 402- nomemenue Ne 1-11, nuist camocrosiTe/ibHON padoThI.

ITomemenne ocHameHO 000pPyI0BaHHEM M TEXHUYECKHMH CPeICTBAaMHU 00y4eHH:
1 craumronapuslil mKpoxkodopmaTHbIil MynbTUMeUa-TIpoekTop Epson EB-X41
2. IPOEKIIMOHHBIN IKpaH;
3. mocka MapKepHas yueOHas;
4. crombl — 14 mT.;
5. crynmes —28 mwit.;
6. akycTHuecKas cuctema;
7. GJIOK yrmpaBJIeHUS TPOCKIIMOHHBIM 00OPYIOBAHHEM;
8. mepcoHaJIbHBIA KOMIIBIOTEp MpenojaBareis (C TEXHUUYECKUMH XapaKTepPUCTUKAMH HE HIUKE
Intel Core i5-2100) - 1 mit.
9. nepcoHaJIbHBIE KOMITBIOTEPHI - 26 MIT.
Bce xomnbroTepsl noIKIII0UeHBI K ceTu «MHTepHET», ¢ 00ecredeHneM JOCTyra B 3JeKTPOHHYIO
uHpOopMaLMOHHO-00pa3oBarenbhyto cpeny AHO BO «MHcTuTyT 6M3HECa U qu3aiiHay.


https://psyera.ru/articles/psihologiya-upravleniya
https://psyera.ru/articles/iskusstvo-obshcheniya
https://contentconnection.prsa.org/
https://www.ipra.org/

11. METOAUYECKHUE PEKOMEH/JAIIMUA JIUISA OBYUYAIOIIIUXCA
11O OCBOEHHMIO JTUCHUIIJIMHbI

[IponyKTUBHOCTH  YCBOEHHS Yy4eOHOro Marepuajga BO MHOTOM  OIpeAessercs
MHTEHCUBHOCTBIO U KQUECTBOM CaMOCTOSTENbHONU paboThl cTyaeHTa. CamocTosTenbHas paboTa
npeanonaraeT  (GpOpMHUpPOBAHUE KYJIbTYpbl YMCTBEHHOTO TpyJAa, CaMOCTOATENBHOCTH U
MHHUIIMATHBBI B IOUCKE U PUOOPETEHNH 3HAHUH; 3aKPEIJICHHE 3HAaHUH U HAaBBIKOB, TIOJTYYEHHBIX
Ha BCeX BMJAX Y4YeOHBIX 3aHATUH; MOArOTOBKY K MPEACTOALIMM 3aHATUSAM, SK3aMEHaM;
BBINOJIHEHNE KOHTPOJIBHBIX PadoT.

CaMocTosATenbHBIA TPy pa3BUBAacT TaKHE KaydecTBa, KaKk OpPraHM30BaHHOCTD,
JUCHUTUTMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTHXKEHHM MOCTABJICHHOM ILIE€H, BBIpaOAaThIBAET
YMEHHUE aHAJIU3UPOBaTh (DAKTHI U SIBJICHUS, YUUT CAMOCTOSITEIbHOMY MBIIUIEHHUIO, YTO IPUBOJUT
K pa3BUTHIO U CO3JaHUIO0 COOCTBEHHOIO MHEHHS, CBOMX B3IJISJ0B. YMEHHE padoTaTh
CaMOCTOSITEJIbHO HEOOXOJUMO HE TOJBKO I YCIEHUIHOTO YCBOEHMs COJIEp)KaHus y4eOHOH
IIPOrpaMMBbl, HO U I JaJbHEHIIEH TBOPYECKON JECATEIBHOCTH.

OCHOBY €aMOCTOATENBbHOM pabOThI CTyJEHTa COCTaBisAeT paboTa ¢ y4eOHOW M HaydyHOU
outepatypoil. M3 ombpita  paboThl € KHUrOW  (TEKCTOM)  ClE€AyeT  ONpelesieHHas
IOCJIEI0BATENIbHOCTh  JACUCTBUI, KOTOpPOH wenecoobpazHo mnpuaepxuBarbes. CHauana
IPOYUTATh BEChb TEKCT B ObIcTpoM Temre. Lleap Takoro yTeHWsl 3aKIIOYaeTcsi B TOM, YTOOBI
co3znath oOuiee mpejacraBieHue o0 H3ydaeMoM (HE 3alOMUHATh, a MOHATh OOLIMI CMBICI
IPOYMTAHHOTO). 3aTeM MPOYUTATh BTOPHYHO, 00Jiee MEUIEHHO, YTOOBI B X0JI¢ YTCHUS MOHAThH U
3allOMHUTb CMBICI KaXXJJ0U (pa3bl, KAKAOT0 MOJ0XKEHUS U BOIIPOCA B IIEJIOM.

UreHue NPUHOCUT TMOJb3Y M CTAaHOBHUTCS NPOAYKTHUBHBIM, KOIZIA COIIPOBOXKIAETCS
3alUCSAMHU. JTO MOXKET OBbITh COCTABJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI UM BBIIHUCKH,
KOHCIIEKTUpOBaHueE U Ap. BriOop BUaa 3amucu 3aBUCUT OT XapakTepa M3y4aeMoro mMarepuaia u
neneit paborel ¢ HUM. Ecnu cozmepkanue marepuanga HECIOXKHOE, JIETKO YCBaUBaeMOE, MOXHO
OTPAaHUYUTHCS COCTABIICHHEM IUIaHa. Eciu Marepuan conepKUT HOBYIO U TPYIHO YCBAaUBAEMYO
UH(pOPMAaLUIO, 11eJIeCO00Pa3HO €ro 3aKOHCIIEKTHPOBATD.

Pe3ynbTaThl KOHCIEKTUPOBAHUS MOTYT ObITh IPEJCTABIIEHBI B PA3JIMYHbIX (hopMax:

- Ilnan — 3TO cXeMa MPOYUTAHHOIO MaTepualla, KpaTKUil (MM MOAPOOHBIN) MepeyeHb
BONPOCOB, OTPAKAIOIIMX CTPYKTYpy M IOCIeNOBaTelbHOCTh MaTepuana. [loxpobHo
COCTABJICHHBIN IIJIAH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- Koncnmekr — 310 CUCTCMATHU3UPOBAHHOC, JIOTUYHOC M3JIOKCHUC MaTcpurajia
ncToYHMKa. Paznuyarorcs YCTBIPE TUIIA KOHCIICKTOB.
- ILnaH-KOHCIEKT — 73TO pa3BepHYTBII>’I )IeTaJ'II/I3I/Ip0BaHHBII7I IIaH, B KOTOpOM

JIOCTaTOYHO MOJPOOHbIE 3allUCH MPUBOJAATCS MO TEM IMYHKTaM IIJlaHa, KOTOpbIe HYXIAIOTCS B
MOSICHEHHUHU.

- TekcTryajbHbIi KOHCIIEKT — 3TO BOCIIPOM3BEICHNE HanboIee BaXKHbIX MOJIOKEHUH U
(aKTOB HCTOYHHUKA.

- CB00OIHBI KOHCIEKT — 3TO YETKO U KpaTko c(hOopMyIMpOBaHHBIE (U3JI0KEHHBIE)
OCHOBHBIE IOJIOKEHUS B pe3ylbTare IIIyOOKOrOo OCMBICIMBAHMS MaTepuaia. B Hem Moryt
IPUCYTCTBOBATh BBIMUCKHU, IUTAThl, TE€3MCHI, YaCTh MaTepuaja MOXET ObITh NpeAcTaBiIeHa
IUIAaHOM.

- TemaTn4eckni KOHCHEKT — COCTAaBJISIETCS HA OCHOBE M3YUYEHUS psiia UCTOUHUKOB U
naet 6oJiee WM MEHee UCUEPIBIBAIOIINNA OTBET 10 KaKOH-TO cxeMe (BOIpocy).

B mpouecce wu3yueHus Marepuaga MCTOYHHMKA, COCTABJICHHS KOHCIIEKTa HYXKHO
00513aTeNIbHO PUMEHSTh pa3IMYHbIE BbIIEIEHUS, I0J3aT0JIOBKHU, CO3/1aBasi OJIOUHYIO CTPYKTYPY
KOHCIEKTa. DTO JieJlaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMbBIM, YIOOHBIM sl paOOTHI.

[TonroroBka Kk MpakTUYECKOMY 3aHITHIO BKIIOYAET 2 dTara:

IlepBbIil 3Tan — OpraHU3alMOHHBIN;

Bropoii sTamn - 3akperuienue u yriryOjaeHne TeOpeTHIECKUX 3HaHUM.

Ha mnepBom »JTame CTyAEHT IUIaHUPYET CBOK CaMOCTOATENbHYI paboTy, KOTOpas



BKJTIOYAET:

- ySCHEHHE 33/IaHUs Ha CaMOCTOATENIbHYIO padoTy;

- 1moadop peKOMEHJOBAHHOU JIUTEPATYPHI;

- COCTaBJeHHME IIJaHa paboTBl, B KOTOPOM ONPEAEISIOTCS OCHOBHBIE ITYHKTHI
IIPEACTOAIIEH TOATOTOBKHU.

CocraBieHue miaHa JUCHUIUIMHAPYET U MOBBIIIAET OPraHU30BaHHOCTh B paldoTe.

Bropoii 3Tan BKIIIOYaET HEMOCPEACTBEHHYIO IOJAIOTOBKY CTY/AEHTa K 3aHATUIO. HaunHaTh
HA/l0 C U3y4eHHs] PEKOMEHJOBAHHOW suTepaTypbl. HeoOXoauMO MOMHHTB, 4TO Ha JIEKLUHU
OOBIYHO paccMaTpPUBAETCS HE BECh MarepHuall, a TOJbKO €ro 4acte. OcTajgbHas €ro 4acrtb
BOCIIOJIHSIETCSI B IIPOLIECCE CaMOCTOATENbHOW paboTel. B cBa3m ¢ »tuM  pabora ¢
PEKOMEH/IOBAaHHON JHTeparypoil obOs3arenbHa. Ocoboe BHUMaHHME IPH 3TOM HEOOXOIUMO
0o0paTuTh Ha COJEP’KAaHUE OCHOBHBIX IOJIOKEHUH M BBIBOJIOB, OOBSCHEHUE SIBJICHUN U (aKTOB,
ySCHEHHE TPAKTUYECKOTO TNPUIOKEHHUS pacCMaTpUBaeMbIX TEOPETHYECKMX BONPOCOB. B
nporecce 3TOH pabOThl CTYAEHT JOJDKEH CTPEMHUTbCS IOHATh M 3allOMHUTh OCHOBHBIE
MOJIOKEHHS PACCMATPUBAEMOT0 MaTepuaa, IpUMephl, OSCHSIOIINE eTo, a TAKXKe pa3o0paThes B
WITIOCTPATUBHOM MaTepuarie.

3akaH4YMBaTh IMOATOTOBKY CJIEAYET COCTaBJICHHEM IUIaHA (KOHCIEKTa) MO H3Yy4aeMOMY
MarepHuaiy (BOIpocy). ITo MO3BOJISET COCTABUTh KOHLIEHTPUPOBAHHOE, C)KATOE MpEACTaBIECHUE
10 U3y4aeMbIM BOIPOCAM.

B nporiecce moAroToBKU K 3aHATHSAM PEKOMEHAYETCs B3aMMHOE OOCYKAEHHE MaTepuala,
BO BPEMsI KOTOPOI'O 3aKpEIUIAIOTCSA 3HAHMSI, a TaK)Ke IMPUOOpPETaeTCsl MPAaKTUKA B U3JIOKEHUU U
Pa3bsICHEHUH TOJyYSHHbIX 3HAaHUH, Pa3BUBAETCS peyb.

[Tpr HEOOXOIUMOCTH ClIeyeT O0pamaThCs 3a KOHCYJIbTallMel K mpernoaaBarento. Vs Ha
KOHCYJIbTAIMI0, HE00XO0AUMO XOPOLIO MPOyMaTh BOIIPOCHI, KOTOPbIE TPEOYIOT pa3bsiCHEHHUS.

Memoouueckue pekomenoauuu onsa ooyuarouwuxca ¢ OB3 u uneanuoos
N0 0C80EHUI0 OUCUUNTUHDBL

OOyuvaromuecs HW3 4YWCIa HMHBAIMIOB W JHUI[ C OTPAaHUYECHHBIMH BO3MOXXHOCTSIMU
3I0pPOBBSI  MMEIOT BO3MOXKHOCTh HW3ydaTh JUCHHMIUIMHY 110 HWHIUBUAYaJFHOMY IUIaHY,
COIJIACOBAHHOMY C IPENOJIaBaTeIeM U JIEKaHATOM.

OcBoeHNe TUCHMIUIMHBI WHBATHIAMH W JIMIAMH C OTPAHWYCHHBIMHA BO3MOXXHOCTSIMH
3/0pOBbsI OCYIIECTBIISIETCS C MCIIOJIB30BAaHHEM CPEICTB OOYydeHHUs OOILEro M CIenUalbHOTO
Ha3HAYCHMUS.

[Ipu ocBOEHUM AUCUUIUIMHBI UHBATHIAMHU U JIUIIAMUA C OTPAHUYEHHBIMH BO3MOKHOCTSIMH
3I0pOBBSI TI0 HWHAWBUAYAJILHOMY TIUIAHY MPEINOJararoTcs: H3y4eHHe IUCHUIUIMHBI C
UCIIONIb30BaHWEM  HMH(OPMALIMOHHBIX  CPEACTB;  HMHAWBHUIYyalbHBIE  KOHCYIbTAIUU  C
npenojaBaresieM (pa3bsiCHEHHE y4eOHOTO MaTepHayia W YyriyOJeHHOe HM3ydyeHHEe Marepuana),
WHAWBHUAyallbHAs CAMOCTOSITENIbHAs padoTa.

B mpomecce oOyueHHs CTyIeHTaM W3 4YHCIa WHBAIMAOB W JIAI C OTPaHUYECHHBIMHU
BO3MOXXHOCTSIMU 3JIOPOBbsl MH(OpMAIMS MpenocTaBiusercs B (opMax, aJanTHUPOBAHHBIX K
OTPAHUYCHUSM UX 3JI0POBbS U BOCIIPUATHUS HHPOPMAITUH:
nsa nuy ¢ Hapywenusmu 3peHus:

— B MieyaTHOM popme yBeTHMUEeHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTa (C BO3MOKHOCTBIO YBEIHUEHHS HIpU(TA).
B cnydae HeoOxoaumMocTi nHGOpMAIIHS MOKET OBITh MpecTaBiIeHa B opMe ayanodaiina.
Lna auy ¢ napywenusamu cayxa:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
Jnsa nuy ¢ napyuenusmu onopHo-08U2amenbHo20 annapama.:

— B I1e4aTHoM (opme,

— B (hpopMe 2IIEKTPOHHOTO IOKYMEHTA.



JlaHHBI TepeueHb MOXET ObITh KOHKPETH3HMPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
oOydJaronuxcs.

WuauBuayanbHble KOHCYJIbTAallMM C IIpeNojaBaTelieM IPOBOJATCS 10 OTAEIbHOMY
pacIlucaHuio, YTBEPKICHHOMY 3aBeAYHOIIMM Kadeapoi (B COOTBETCTBUM C MHIUBUAYAJIbHBIM
rpaduKOM 3aHATUH 00ydJaroUIerocs).

WupuBuyanbHas caMocTosTeNbHasE paboTa 00y4arouXcsl IPOBOAUTCS B COOTBETCTBUU
¢ paboueii mporpaMMoii JUCUUIUIMHBI U HHIUBUIYaJIbHBIM IPa(UKOM 3aHATHHA.

Texkymuii KOHTpOJNb MO JUCHMIUIMHE OCYIIECTBISIETCS B COOTBETCTBUU € (DOHAOM
OLICHOYHBIX CPEJACTB, B (popMax aJanTHPOBAHHBIX K OTPAHUYCHUSM 3JI0POBBSI M BOCIPUATHUS
nHpopMaIuu 00yJarouxcs
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Pezynomamul 00yuenun no oucyuniume

Konx 1 HamMeHOBaHHe
KOMIIEeTeHIINH

NHaukaTopbl J0CTHKEHUSA
KOMIeTeHII U

Pe3yabTaThl 00yueHus

IK-1.

Crioco0eH y4acTBOBaTh B
peanuzanuu
KOMMYHHKAIIHOHHBIX
KaMIaHWH, TPOCKTOB
MEpOIPUATUN

NK-1.2. OcymecTBnsieT
TAaKTUYECKOE TNIAHUPOBaHHE
MEPOIPUATHI B paMKax
peanu3zanuu
KOMMYHHKaIIMOHHOU
CTpaTeruu

3Haet:

METOJBI U TEXHOJIOTUH peaTu3aluu
KOMMYHUKAIIMOHHBIX KaMITaHUH,
MIPOEKTOB U MEPOIPUSITHIA

Ymeer:

OCYIIECTBISTh TAKTHYECKOE
TUTAHUPOBAaHNE MEPOTIPUSATHHA B paMKax
peanu3anuyu KOMMYHUKAIMOHHON
cTpaTeruu

Baaneert:

HaBBIKOM pealin3aliuu
KOMMYHUKAIIMOHHBIX KaMIIaHHM,
MPOEKTOB U MEPOTIPUSITUI

MK-3.

CriocoOHOCTh IPUMEHSITD
OCHOBHBIC TEXHOJIOTI'UHU
MapKETHHTOBBIX
KOMMYHUKALMH ITpU
pa3paloTKe U peau3aiuu

K-3.3. OcymecTsisier
MOHHUTOPHHT 00paTHOH CBS3U
C pa3HBIMU LIEJIEBBIMU
rpynIamMu

3naer:

OCHOBHBIC TEXHOJIOTHMH MapKETHHTOBBIX
KOMMYHHKAIU# 1pu pa3paboTke U
peau3ali KOMMYHHUKAIIHOHHOTO
HpPOIYKTa

Ymeer:

KOMMYHUKaIlHOHHOTO OCYILIECTBIISITH MOHUTOPUHT 00PaTHOM
MPOAYKTa CBA3M C PA3HBIMU LIETIEBBIMU TPYIIIIAMU
Baageer:
OCYILECTBIICHUS MOHUTOPUHIa OOpaTHOM
CBA3M C PA3HBIMU LIEJIEBBIMU TPYIIIIAMU B
MPOIIECCE OCYIICCTBICHUS OpeH/I-
KOMMYHUKAIMH
Ilokazamenu oyenusanus pe3yibomamos o0yueHus
[ITkana oueHUBaHUs
HEYAOBJIETBOPUTEIBLHO | YIOBJIETBOPUTEIILHO XOPOILIO OTJINYHO
He 3naer: B uesiom 3naer: 3naer: 3naer:
METOJBI U TEXHOJIOTHH | METOJBI M TEXHOJIOTMH | METOJbI U TEXHOJIOTUU | METOABI U TEXHOJIOTHU
peann3zannun peann3anun peanu3anun peanuzannun
KOMMYHUKAIIMOHHBIX KOMMYHUKAIIMOHHBIX | KOMMYHUKALMOHHBIX | KOMMYHHUKAl[MOHHBIX
KaMIIaHUH, IPOEKTOB U | KaMIIaHUH, IIPOEKTOB U | KAMIIaHUH, IPOEKTOB U | KaMITAHHUM, IIPOEKTOB U
MEpONpPUATUI MEPONPHUATHH, HO MEpONPUATHHN, HO MEpONpPUATHI
He ymeer: JIOIyCKaeT JIOITYyCKaeT YmMmeert:
OCYILECTBIIATh CyILIECTBEHHBIE HECYIICCTBEHHBIE OCYIIECTBIIATD
TaKTUYECKOE OIINOKHU OILINOKHU TaKTUYECKOE
NJIaHUPOBAHUE B nesnom ymeer: Ymeer: [JIAHUPOBAHKE
MEPOINPUATHN B paMKax | OCYILECTBISAThH OCYLIECTBIISTh MEpONPHUATHN B paMKax
peanuzanuu TaKTU4ECKOE TaKTUYECKOE peanuzanuu
KOMMYHUKALIMOHHOMN IIJIAHUPOBAHHE [IJJAHUPOBAHME KOMMYHUKALIMOHHOMN
CTpaTerun MEPOIpPUATUI B MEpONPUATHI B CTpaTeruu
He Baaneer: paMKax pealu3anuu paMKax peanudsanuu Baapeer:
HAaBBIKOM pealln3aluu KOMMYHHKAITHOHHOM KOMMYHHUKAIHOHHOM HAaBBIKOM pealln3aluu
KOMMYHHvKaHHOHHHX CTpaTeruu, HO 4acTo CTpaTeruy, HoO MHOT 1A KOMMYHHUKaHHOHHHX
KaMIIaHWH, IPOEKTOB ¥ | yerbIThIBACT HCIIBLITHIBAET KaMIaHU#, IPOEKTOB U




MEpONPUATUI 3aTpyIHECHUS 3aTpyTHCHHS MEPOTIPUATHH

B nenom Baageert: Baapeer:

HaBBIKOM peaJI3alliil | HAaBBIKOM peau3alnu

KOMMYHUKAIIMOHHBIX KOMMYHHKAIIMOHHBIX

KaMIaHU#, MPOEKTOB U | KaMIIAHUM, IPOCKTOB U

MEPOIPHUATHM, HO MEPOIPHUATHI, HO

YacTO MCIEBITHIBACT MHOTJIa UCIIBITHIBAET

3aTpyIHEHUS 3aTPyAHCHUS
He 3naer: B nejiom 3Haer: 3Haer: 3Haer:
OCHOBHBIE TEXHOJIOTHH | OCHOBHBIE TEXHOJIOTHMH | OCHOBHBIE TEXHOJIOTHH | OCHOBHBIE TEXHOJIOTHHU
MapKETHHTOBBIX MapKETHHTOBBIX MapKETHHTOBBIX MapKETHHTOBBIX

KOMMYHHKALIUH TpH
pa3paboTke u
peanuzanuu
KOMMYHHKalIHOHHOTO
HIPOIYKTa

He ymeer:
OCYILECTBIIATD
MOHHUTOPUHT 00paTHOH
CBSI3U C Pa3HBIMU
LEJIEBBIMU TPYIIIaMHU
He Bnageer:
OCYILIECTBIICHUS
MOHHUTOPHHTA OOpaTHOM
CBSI3U C Pa3HBIMU
LIEJIEBBIMU TPYTIIaMH B
nporuecce
OCYIIEeCTBIEHUs OpeH -
KOMMYHUKALHHA

KOMMYHUKAIIUN TIpU
pa3paboTke u
peanu3zanuu
KOMMYHUKAIIMOHHOTO
MPOAYKTa, HO
JTOITYCKaeT
CYIIIECTBEHHBIE
OIINOKHU

B nesom ymeer:
OCYILECTBIIATD
MOHHUTOPHHT 00paTHOH
CBSI3H C Pa3HBIMU
[EJIEBBIMU TPYIIIAMH,
HO YacTO UCTIBITHIBAET
3aTpyTHEHHUS

B uesom Baaneer:
OCYILIECTBIICHUS
MOHHTOPHHTA
00paTHOI CBSI3U C
Pa3HBIMH 1EJICBEIMHU
rpymIaMy B Tporiecce
OCYIIECTBIICHHS
OpeH-
KOMMYHUKAaIUH, HO
YacTO UCTIBITHIBACT
3aTPYIHCHHUS

KOMMYHHKAIUH MPH
pa3paboTke u
peanuzanuu
KOMMYHHKAIIHOHHOTO
MPOAYKTa, HO
JIOTTyCKaeT
HECYIIICCTBCHHBIC
OIMMOKH

Ymeer:
OCYLIECTBIISATh
MOHUTOPUHT
00paTHO#1 CBsI3U C
Pa3HBIMH [IEJIEBBIMU
rpynnamMu, HO HHOTIa
HCTIBITHIBACT
3aTPyAHECHUS
Baapeert:
OCYIIECTBICHUS
MOHHUTOPHHTA
00paTHO#1 CBsI3U C
Pa3HbIMU LECJICBBIMU
rpynnamMy B Iporecce
OCYIIECTBICHUS
OpeH -
KOMMYHHKAIUH, HO
HHOT/IA UCITBITHIBACT
3aTPYAHCHUS.

KOMMYHHKAIUH Mpu
pa3paboTKe U peau3aiuu
KOMMYHUKAIIMOHHOT O
MPOJYKTa

Ywmeer:

OCYILECTBIST
MOHHTOPHUHT 00paTHOI
CBSI3M C Pa3HBIMU
LIEJIEBBIMU TPYyIIIAMU
Baageer:
OCYIIECTBICHHUS
MOHHTOPHHTA 00OpaTHOMH
CBSI3M C Pa3HBIMU
IEJIEBBIMHU TPYIIaMH B
MPOIIECCE OCYIICCTBICHHSI
OpeHI-KOMMYHUKAIIUN




Ouenounvle cpeocmea
3agaHus 118 TeKYIIEero KOHTPOJIs

Tectnl (mpuMep)

1. Kakoii cuctemoii sBisieTcst mabJuK puiierdH3?

a) CTaOMIBHOM’;

b) mocrostHHO pa3BUBarOIIEHCS;

C) CTOXaCTUYECCKOM.
2. Kakoe HampaBiieHue MapKETHHIOBBIX KOMMYHHKAIIMI HanOoJiee OJIM3KO K Ta0IuK
prenH3?

a) CTHMYJIMPOBaHHE MPOJIAK;

b) pexinama;

C) JHUYHBIC TPOJAKH.
3. Kakue nennoctu ucnons3oBan AiiBu JIu npu ncnpaBieHny HCIOPYSHHON PEIyTaluu
Pokdennepa?

a) BBICOKHE MPUOBLIM KOMIIAHHH;

b) mpecTHx ceMbH, IPUOPHUTET CEMEHHBIX [IEHHOCTEH;

C) BapuaHThl | u 2.
4. Korja akTHBHO Havajia pa3BUBaThCS TEOPHS MACCOBON KOMMYHUKAIIUU?

a) cpasy nocie [lepBoit MUPOBO# BOIHBI;

b) Buauane Bropoit MUpOBOIi BOWMHBI,

C) mocie OKOH4YaHusi Bropoii MEUpOBOIi BOWHBI.

5. B kakux pamkax pyHkunonupytot [IP-arentcTBa?

a) BO BPEMCHHBIX PaMKax, 3aJlaHHbIX Bamu;

b) B OroKETHBIX paMKax, 3aJaHHbIX Bamu;

C) BapuaHnTsl | u 2.
6. Kakue cooOmeHus npenoyTHTeIbHEN IeUaTatoT B OMYJISPHBIX U3AaHUAX?

d) OmnHCaHUs 3aIUIAHUPOBAHHBIX COOBITHII;

b) cencammonnsie cOOOIICHNUS;

C) BapuanTsl | u 2.
7. Kak Ha3pIBaeTCs CPECTBO OOIICHUS C MIPECCOU, KOTOPOE MPOBOJIAT B CIIydae HEOOXOAUMOCTH
IPOIEMOHCTPUPOBATH KaKue-Tu00 00pa3iibl WK APYTHe MPEIMEThI, W KOTJa peub O BaXKHOM
TeMe, TI0 KOTOPOH MOTYT BO3HUKHYTh BOIIPOCHI?

a) mpecc-penus;

b) npecc-xkonpepeHms;

C) mpecc-arraiie.
8. Kakas u3 ¢pynknmii PR HanpaBieHa Ha co3aHue U TIOJICPKAHKE ITOJIOKHUTEITLHOTO HMHUJKA
OpraHu3aluK CPEeIU CJIOEB U IPYII OOLIECTBEHHOCTH, SBJISIOMINXCSI BHEIIHUMU 110 OTHOLIEHUIO
K OpraHu3aIuy, Ha HHHOPMHUPOBAHHE O JACIATEITHHOCTHA OPTaHU3AINH U €€ TPOAYKTax?

a) BHCIIHSS;

b) BHyTpeHHss;

C) BapuanTsl | u 2.
9. Kakue uenu npecneayeT MHTEPBbIO Kak OJIUH 13 MeTo10B [1P?

a) 9To mpocTo Oecena;

b) owno HampaBieHO Ha popMHPOBaHKE OMPEACTCHHOTO MOJIOKUTEIBHOIO MHEHHS 00

OpraHH3aluH;

C) BapuaHnTsl | u 2.
10. Yo no3BoJsieT NoayIuTh METOAUKA OLIeHKU AP ekTuBHOCTH PR-kamnanuu "PedTunr
publicity”?

d) TOJYYUTh KBATH(DUIIMPOBAHHOE 3aKIFOUYEHHE O COCTOSTHUMU publicity KoMmaHuit nim

NEePCOHAININ B JTF0OOM CErMEHTE PhIHKA,



b) cpaBHHTENBEHOE COOTHOIICHNE KOIPPHUIUCHTOB (PEHTHHIOB) TAOIUCHUTH;
C) BapuaHnThl | u 2.

11. O6muii peHTHHT, MOTYYESHHBIN B COOTBETCTBHH ¢ MeTOAuKOM "Peiitunr publicity”, kakoi
KOMIIAHUM SIBJISIETCSI 00JIee BHICOKUM?
a) OO6muii peiituar KoMmnanuu Bosch-Siemens Britire 00111ero pedTHHIa KOMITAHUH
Merloni;
b) OO6mwmii peiitunr kommanuu Merloni Beitire 001Iero pedTHHra Kommnanuu Bosch-
Siemens;
€) OO6wmwuii peiituar komnanuu Bosch-Siemens paBeH 001eMy pedTHHTY KOMITAHUN
Merloni.
12. Kak Ha3bIBaeTCs IOKYMEHT, B KOTOPOM OIKCHIBACTCSI HCTOPHS MPOTYKTa U BKITFOYACTCSI
mro0as mose3Has HHpopMaIus, KoTopast MOKEeT TOMOYb B JOPMUPOBAHUU YCIICITHON
CTpaTEeTuH MPOBUKEHUS MPOYKTa?
a) «OCHOBHbBIE IIOCTAHUS;
b) «lenu [IP-kamnanum»;
C) «McTopus mpoayKTa v KIUCHTa.
13. KakoBo ri1aBHOE KauecTBO OpeHaa?
d) YHHKaJIbHOCTH;
b) npuOBLILHOCTH;
C) y3HaBaEMOCTb.
14. Ceronmns OpeHa TOJDKEH 00J1a1aTh YepTaMH HACTOSIIETO ...
a) oTma;
b) Opara;
C) napyra.
15. B xakoM 3HaYCHHH UCIIOJIb30BAIIOCh CJIOBO «OPEHI»
BO BPEMEHA BUKHHI'OB?
a) HPABHUTHCS JIOMISM,;
b) kneimMuTh CKOT;
C) 003BIBATHCA.

Ornenka 3a TecTUpoBaHUE (popMUpYyeETCs CIEAYIOUIMM 00pa3oM:

- OLEHKA «OTJINYHO» - 85-100% NpaBUIBHBIX OTBETOB,;

- OoueHKa «xopomoy - 70-84% npaBUIbHBIX OTBETOB,;

- OIICHKA «YJOBJICTBOPUTEITHHOY - 40-69% MpaBUIILHBIX OTBETOB;

- OIICHKA «HEYJIOBJIETBOPHUTEIHHOY» - MeHEe 39% MpaBUIILHBIX OTBETOB.

Ilpumep KonmpoavHo20 3a0anus.

Keiic

Cetb pasBiekaTenbHbIX LHEHTPOB «KOCMHUK» — OJUH U3 NMHOHEPOB POCCUICKOTO pPhIHKA
pa3BleKaTeNbHbIX OOYIUHT-IEHTPOB. HO 4TOOBI cTaTh HEOCHOPUMBIM JIUJEPOM POCCHUHUCKOTO
pPBIHKA M Pa3BUTh CETh B PETMOHAX, KOMIIAHUH MOTPeOyeTCss MOIIHBINA apceHal MapKEeTHHIOBBIX
UHCTPYMEHTOB.

Bowling no-pycckn

06 uctopuu co3ganus «KocMmuka» ero ucnoimHutenbHblii aupexktop Kanna Kesiep
pacckasbiBaeT Tak: «Hamm yupeaurenu camu yBiekanuch 0oynuarom. Ho B To Bpemst B MockBe
CyIIIECTBOBAJIa BCETO Mapa OOYIMHT-KIYyOOB, TaK YTO MOMACTh TyJa ObUIO KpalHe CI0KHO. A pa3
NOWTH HEKyJa, PEUIMSIM CO3/1aTh OOYMUHI-KIyO0 camu. MOMEHT, KOHEYHO, ObUI HE CaMblii
noaAXoAsAmHi — oKTA0ph 1998 roma: no Goynuara au Tyt nocie aedonrta? Ho Benp moau tak



WIM HMHAuYe KyAa-TO XOAWIM IO BeuepaM, Kak-TO NPOBOJWIM JOCYr. MBI pUCKHYIU U HE
porajiaim.

Bo Bcem Mupe OOynmuMHT — OAWH W3 HambOOJee Pa3BUTHIX U MEPCHEKTUBHBIX CETMEHTOB
WHAYCTPUU aKTUBHOT'O OTJbIXa U pa3BieueHuil. M, Bo3MoxkHO, Haubosee apesHuil. [IpoToTumnbl
[IapOB ¥ KerJiel, 00HapyKEHHBIE apXeooraMu Mpu packornkax B JpeBHem Erumnre, natupyrorcs
3200-m rogom mo H. 3. A B 1455 romy ObUT MOCTPOCH MEPBBIA KPBITHIM OOYJIMHT-KIYO B
Jloumone. B Poccuto xe OoynuHr noOpalicsi COBCEM HENaBHO: OM3HEC Ha TOM pa3BICUYCHUU
Havyay pa3BuBatbcsi B 1997-1998 romax ¢ mnpuxoAOM TIOCTAaBIIMKOB OOOpPYIOBaHHS U
aKCecCyapoB JIJISl HTPBI, B YaCTHOCTH KOMIaHUM Brunswick.

OcHOBHOM MOKa3aTellb Pa3BUTOCTH PhIHKA OOYJIMHTa — KOJMYECTBO JOPOKEK Ha IyIIy
HaceseHusl. TouHee, KOMMYECTBO MOTEHIIMATBHBIX UTPOKOB Ha JOPOXKKY. COOTBETCTBEHHO, YeEM
MEHBIIIe 3TOT IMOKa3aTenb, TeM Jyuiie. B Poccuu obmee uncino gopokek — mopsiaka 2300, Ha
JOPOKKY MpUXoauTcs npubauzutenpbHo 70 Teic. yenosek. st cpaaenus: B CIIIA cBeime 125
TBIC. JIOPOKEK, TO €CTh MeHee 2 ThiC. 4eloBeK Ha Aopoxkky. [lo cmoBam JKauuwel Kemnep,
POCCUICKHIA PBIHOK OOYJIMHTa TIOKa JaXXe He Teperiesl Ha CTaJui0 YCKOpPEHHOro pocta. [lpu
3ToM B MoOCKBe CHUTyalusi, KOHEYHO, OoJjblle NMpUOIMKeHa K €BPOIEHCKOM: Ha JOPOXKKY B
CpEeIHEM MPUXO0IUTCA 0KoyIo 10 THIC. 4eNIOBEK, a PHIHOK MOHEMHOT'Y HAaUMHAET HachImarbes. [1o
nojcyeraMm BiazenblieB «KocMmukay, oHa JOPOKKa, B 3aBUCUMOCTH OT YPOBHS MEHEI)KMEHTA,
KOJINYECTBA JOPOXKEK B OOYIUHT-IICHTPE M KaueCcTBa CepBUCA, MOKET MPUHOCUTH $35—60 ThiC. B
TO/I.

B cpeanem kaxapiii «Kocmuky mocemniatot 0ojiee THICAYM YeTIOBEK B J€Hb. B BBIXOHHbBIC
JHU Da3BJICKATENbHBIN IIEHTP OOCIY>KHMBaeT CBBIIIE 2 ThHIC. YEIOBEK, a NpU MPOBEACHUU
PEKJIaMHOW aKIIMKM KOJMYECTBO MOCETUTENCH yBeTUYnBaeTcs A0 3 Thic. B mimanax koMmaHnuu Ha
Onvxkaiiimue Tpu rojga — oTkpbiTHe 20 OOYIMHT-IIEHTPOB BO BCEX PErHOHAX.

Ha Bomnpoc 0 koHkypeHTax B «KocMuke» orBedaror: «Hamr caMblii CTpalHblii KOHKYPEHT
— JIWBaH. A TakKe MHTEPHET M KOMIIBIOTEPHBbIC HUTPbI». JKECTKOW KOHKYpEHIUU C APYTUMHU
3aBeneHusiMu («Ilmanera ,,boymunar’y, «Yemmnuon», «Camornery»), nmo cioam Kanuwel Kemnep,
noka HeT. Bumumo, 370 00ycloBiIeHO (PaKTOPOM MECTOPACIIONIOKEHUS: €CIU OOyIUHT-IIEHTPHI
HE HAXOJITCS HA COCEIHUX YJIHIAX, TO MPEINOYTECHUE, KaK MPABUJIO, OTAACTCS OIKanIieMy,
YUUTBIBAs, YTO PACLIEHKH BapbUPYIOTCA He3HaunTenbHO. «Ho paccrnabnsiThCa HE MPUXOIUTCS.
HyxHo pa3BuBaThCsi — MpUIYyMBIBaTh, MPUAYMBIBATh U TMPUIYyMbIBaTh. K TOMY k€ €CTh U
peanibHbIe TPoOJIEeMbl, KOTOPBIE HA/I0 pemaThy,— nosicHseT Kemnep. Tak, B BBIXOAHBIC JHU MTOYTH
BCce JOpPOXKKM (a ux B kiaydoe 32) 3ansarel mo 10-12 wyacos. [Ipm 3TOM K HUM HEpEIKO
BBICTpauBaroTcs ouepenu. [Ipyroe neno OyaHH, Koraa .3arpy>KEHHOCTb JOPOXKEK COCTABISET OT
Tpex 10 cemu 4acoB. C TakoW IUKINYHOCTHIO OTKPBHIBATh HOBBIE IEHTPHI M MPOCUYUTHIBATH UX
OHn3HEC-MOeNb OKa3bIBAETCS HE TaK MPOCTO.

OT N1MOHEpPOB 10 NEHCHOHEPOB

K meneBoit ayautopuu OOyTUHT-LIIEHTPA MOXHO OTHECTH aOCONIOTHO BCE BO3PACTHBIC
Kareropuu norpedutenei (ot 4 10 65 1eT) ¥ BCe COLMAIbHBIC CIIOU HaceNneHus (0T CTYACHTOB JI0
TOTI-MEHEKEPOB), BKIIIOUask CIIOPTCMEHOB-00yepoB. Takasi «pe3ruHoBas» 1iesieBas ayAUTOPHsT —
MeuTa J1000i kommanuu. OJHAKO YHUBEpPCAIbHBIE MAPKETHUHTOBBIE NMPUMAHKH, PACCUUTAHHBIC
Ha Bcex cpasy, 3aech HeapdextuBHbl. Ha O60pnrly 3a knmenta B «KocMuke» MOOHIN30BaIU
uenbid otaen: «MHAuBHAYyanbHBIA MOJAXOA K KJIMEHTY U1 Hac He JeKiaparnus. Mbl aKTUBHO
pa3BUBAa€M MApPKETHUHIOBBIE MPOrpaMMbl 1O TNPHUBJICUYECHHUIO KIWEHTOB W IOBBILIEHUIO
JIOSUTBHOCTH — OTJIEILHO JIUIS CTYAICHTOB, CEMEH, Mmap, KOPIMOPAaTUBHBIX KIIMEHTOB. Hampumep, Mbl
muddepeHrpyeM OOHYCHI: Yy HAc €CTh HpeiokeHus ,,Yac wurpaem — dYac OeCIUIaTHO”,
,»DECIIaTHBIN Maker” (MMBO WM Ta3upOBKa), OW3HEc-IaH4Y cO CKuAKoW. CyIecTBYIOT U
CHeIMallbHbIe TPOrPaMMBbI ISl IIKOJIBHUKOB: a-Jisi ypoku (u3kynsTypel. Ho mpobnema B TOM,
YTO JIETH Pa3Hble, U PEeaKklus POJUTENEH Ha 1Ty MporpaMmy Obljla HEOJHO3HAYHA. Torja MbI
BBIBENIM Jpyroe mpenajgoxxkenue: ,,OTMeTb AeHb poxaeHuss B Kocmuke”. Mbl gapum moJapku,
YCTpauBaeM JJIsl IeTel HaCTOSAIUI Tpa3JHUK. XOTUM YK€ celdac MPUBUTh UM UHTEPEC K UTPE B
ooynuury. Eme ogHa cunbHas cropoHa «Kocmukay, mo crnoBam JXauusl Kemep, TypHUpHI 1o



OOyJIHHTY — ceMeilHbIe, KOPIIOpaTUBHBIC U JIETCKHE (B YaCTHOCTH, OecruiaTHbIN TypHUp «KocMmuk
ba6mny), a Takke MpuypodYeHHBIEC K TIP3 THUKAM.

DyT00yJIMHT
B «KocMmuke» craBar mepea co0oil aMOMIIMO3HYIO L€jb: CJeNaTh OOYJIMHI TaKHUM XKe
NOMYJISIpHBIM, Kak (yrOois. Jljis 3TOro na)e OpraHu3ylOT HECKOJIBKO pa3 B roji OecriaTHYIO
KONy OOyiuHra. AKIEHT AeNaloT Ha TOM, 4TO OOYJIMHTI — 3TO HE TOJBKO BHJ CIOpPTa U
UHCTPYMEHT (OPMHUPOBAHUSA KOMAHIBI, HO M BO3MOXXHOCTH IIPOBECTH JIOCYT B Kpyry cembu. Ho
MOKa BCE YCUJIUS JAl0T BECbMa CKPOMHBIE IIJI0/IbI, a MOMYJISIPU3allis CPAaBHUTEIBHO HOBOT'O BHJIA
CIIOpTa U aKTUBHOI'O OTbIXa MJET yMepeHHbIMU Temnamu. JKanna Kemiep He cTpouT niuiro3uit
HAa O9TOT CYET M MBICIUT B MEPBYIO OdYepeb KaTeropusMu OuszHeca: «MakcUMallbHON
HYKOHOMHUYECKOW 3S(P(PEKTUBHOCTH MOXKHO JOOUTHCS TOJBKO IPH OpPraHM3allid B paMKax
pa3BIEKATENIbHOIO KOMIUIEKCAa KaK MOXHO OOJBIIEr0 KOJHYECTBAa (PYHKIIMOHAIBHBIX 30H.
[ToaTomMy MBI cpa3zy UCXOIWIM U3 UJIEU MOJTHOLEHHOTO Pa3BJIEKATENbHOIO LEHTPA, I, TOMUMO
KerJield W I1apoB, €CTh YeM elle MopaZoBaTh rocteit». YToObl mpuBieyb KIMEHTOB, «KocMuk»
AaKTUBHO pacUIMpsieT KPYT JOMOJHHUTEIbHBIX ycayr. Ceiuac OoH BKJIIOYaeT OWibsIpA, cymu-0ap,
cropt-0ap ¢ MPOCMOTPOM CIIOPTUBHBIX COPEBHOBAHUH, JAETCKYIO IJIOLIAAKY, pecTopaH. JKanHa
Kemnep rosoputr: «Mbl Bcerna Hadeky, KOIJIa y HallUX KIMEHTOB IOSIBJISIFOTCS HOBbIE
notpebHocTH. bonee Toro, Mbl aKTUBHO MBITAEMCS BBISIBUTH UX Y€PE3 OMPOCHI: BO3MOXKHO, €CTh
ellle MOIYTHBIE CEPBHUCHI, HA KOTOPhIE MBI HE O0OpaTHiu BHUMaHUsA? MoxeT ObITh, KaKk 3TO HU
3a0aBHO 3BYYHUT, HaJ0 OTKpHIBATh CaJIOH MO Hakiaake Horrei? Benp mpu urpe B GOynuHT
HENPUITHOCTH CO CIIOMAHHBIMU HOT'TSIMU HEpPEIKH, a Hallla 3a/laya — HE JaTh KIIMEHTKE YUTHU C
HCIIOPYECHHBIM HACTPOCHUEM.

MauioBaTo Oyaer

Eciu Heckonbko seT Hazaa OOYIMHI acCOIMHPOBANCS C YEM-TO HEAOCSATAEMBbIM,
pasBieuenuem st VIP-niepcon, TO ceroiHs 3TOT BUJ OT/IbIXa MOXKHO Ha3BaTh OOIIEAOCTYITHBIM.
LlenoBast monuTHKa OOYIUHT-IIEHTpa Aud@epeHupoBaHa B 3aBUCIMOCTH OT BPEMEHU CYTOK U
nHs Henenu. CTOMMOCTh apeH/Ibl TOPOXKKU Ha OJUH yac MOKeT BapbupoBaThbest oT 300 1o 1500
py6ueii. B cpennem ctoumocts urpsl cocrasisieT 300-700 py6reit. Ho HecmoTpst Ha To, 4TO B
BBIXOJIHBIC JTHU IICHBI HEMHOTO BBIIIIE, OOYIUHT-IIEHTPHI 3arPy’KEHBI B HECKOJIBKO pa3 0oJIbIIe 1o
cpaBHeHHIO ¢ OyaHsmu. Kpome Toro, xotrs u chopmupoBanach ompeieleHHas MPOCioiika
JIOJIeH, KOTOpbIE HE TOJIBKO aKTUBHO MOCEUIAI0T OOYJIUHI-LIIEHTPBI, HO U PEKOMEHAYIOT 3TOT BH/]L
OT/bIXa M CIIOPTa CBOMM POJICTBEHHHMKAM M 3HAaKOMBIM, OHA JaJIeKO HEe TaK MHOTOUYMCIIEHHA, KaK
B Jpyrux crpaHax. B «Kocmuke» yBepeHbl, 4TO HHTEpEC POCCHUSH K OOYIMHTY MOKHO
3HAYUTEIbHO YBEJIMYUTH, MIPUOIU3HUB €ro pojb B J0CYTe K TOH, KaKylo OH UTpaeT, HalpuMep, B
JKU3HU CKaH/IMHABOB U AMEPHUKAHIIEB, /U KOTOPBIX OOYJIUHI-LIIEHTP — caMOe MOMYJISIPHOE MECTO
OTJIbIXA C IPY3bsIMHU MJIU BCEW CEMBEN.

«MpbI Xe, B KOHIIE KOHIIOB, HE KaKO€-TO JOPOrOCTOSIIEe U3IUIIECTBO PONaraHIupyem
WIA BpPEAHYIO MpPHUBBIYKY (OopMHpYyeM, a OTKpbIBaeM JAJs JIOAeH HMHTEpEecHOe M IOJIe3HOe
pa3BiedeHre. OCHOBHOM BOIIPOC: KaK 3TO CAeNaTb MaKCUMajdbHO 3((EKTUBHO?» — TOBOPHUT
XKanna Kemnep. HemanoBaxubimu st «KocMukay SBISIOTCS TOTIOJIHUTENbHbIE MHCTPYMEHTHI,
KOTOpBbIE MOXKHO ObUIO OBl MCHOJB30BaTh JJIsl NPUBJIEUYEHUS HHTepeca K OoynuHry: «Moxer,
€CJIM MBI NPENJIOKUM TOCTSAM YTO-TO €Ille, K HaM IPHUJIET COBEPLICHHO HOBBIM KiaueHT». He
OCTaBJIsieT KOMIIaHUs MOMBITOK PEUIUTh U 00Jiee MOBCEAHEBHBIN BOMPOC: KAKUM 00pa3oM MOKHO
3arpy3uTh OOYJIUHI-LEHTP B OyaHUE THU?

3agaHue:
1) Kak 3auHTepecoBaTh KIMEHTOB OOYIMHIOM?
2) TlpemnoxxuTe MHTEPECHBIH JO3YHT Il KOMIIaHUH.
3) Tomoxer nu 3¢ dekTHAs peKiiama 3aMHTEPEeCOBaTh KJIHEHTOB?
4) Kaxk noctpouTb 3PEeKTUBHYIO CUCTEMY OpEHI-KOMMYHHKALUi?



OneHka kelica IpOBOJNUTCS MATPUYHBIM METOJIOM:

Kpurepuu onieHkn BAJLJIBI
SIcHOCTB, YETKOCTD MU3JI0KEHHS 0-5 6amnos
ApPryMEeHTHPOBAaHHOCTH BBIBOJIOB 0-5 6ayoB
KpeatuBHOCTh MOX010B 0-5 6atoB
KagecTBO OTBETOB Ha BOIPOCHI 0-5 6ayoB
Hrorosas orenka 0-20 6asutoB

ITocTkelicoBoe MopenupoBanue. llocime 3aBeplieHus Kelca IPENoOAABaTeNb BBICHSET,
COIJIACHBI JIM CTYJIEHTHI Ha CaMOM Jelie C IOMABIIMMHUCS MM YTBEPIKIACHHSIMH, 3aKpeIUIss
HABBIKM OTCTAUBATh CBOIO MO3HIINIO, TPHUMEHSISI 3HAHKS B 00JIaCTH OpEHI-KOMMYHHUKAITUH.

OrieHKa 32 KOHTPOJIBHOE 3aJ[aHie PYOSIKHOTO KOHTPOJIS 2 3Tara OCBOSHUS KOMIICTCHIINN
dbopMupyeTcs creayrmuM 00pa3om:

Kelic — orieHMBaHUE MPOU3BOIUTCS 110 MATHOAILHON IIKAJIe OIICHUBAHHMSI, OCHOBBIBAsICh HA
MOJIyYEHHBIX OajlTax B UTpeE.

- OIEHKAa «OTINYHOY» - 16-20 Oayios;

- oIeHKa «xopomoy» - 11-15 6anos;

~  OIICHKA «YJOBJIETBOPUTEIBHOY - 6 - 10 OaysIoB;

- OIICHKA «HEY/IOBJICTBOPUTEILHO» - MeHee (-5 0asuioB.

IIpoMe:XYTOYHAS ATTECTALIUA

Ilpumepnwie 6onpocwl K 3auemy ¢ OUeHKoI

OCHOBHBIE IOHATHS: MAPKETUHT, MAPKETUHTOBble KOMMYHHMKAIIUU, OPEHIUHT.

Llenu, 3anaun, OOBEKT U MPEIMET MAPKETHHIOBBIX KOMMYHHKAIUK B OpeHIUHTE.

[TonsiTve cTpaTeruu U TAKTUKM MAPKETUHTA.

KoMnoHeHThI cTpaTeruu MapKeTUHIOBBIX KOMMYHHUKAIUH.

Knaccugukarus MapkeTUHIOBbIX KOMMYHHMKanui. Kiaccuduxanms

KOMMYHHKAIIMOHHBIX CTPAaTEernii MapKeTHHTa.

Posb KOMMyHHMKaLU B MADKETUHTE.

CucreMa MapKETUHIOBBIX KOMMYHUKALIUH.

8. OcCHOBHBIE JIEMEHTHI Npolecca KOMMYHUKaAIMKH. OCHOBHBIE (pakTOpbl 3P PEeKTUBHOIM
KOMMYHHKAIIH.

9. Pounb 1 3HaUEHHE PEKIIAaMbl B MAPKETHUHTE.

10. Buas! pexiaambl. OCHOBHBIE TIeNTH, TPEOOBAHUS U YEPTHI PEKIIAMBI.

11. OcHoBHBIE pelIeHus], IPUHUMaeMble IPH pa3paboTKe IpOorpaMMbl peKJIaMHON
JESITEIbHOCTH MPEATIPUATHSL.

12. Mabnuk puneitmens (Public Relation — PR), ocHoBHBIE MeponpUsITHS.

13. Ilpomaranna, ocHOBHBIE MeTOAbl. POopMHUpOBaHUE cripoca. MeToabl BO3IEHCTBUS Ha
noTpeduTeneil ToBapoB MOTPEOUTENBCKOTO U MPOU3BOJCTBEHHOTO Ha3HAuEHMUS.

14. Meponpustust opMUpOBaHUS CIpoca Ha TOBap.

15. CtumynupoBanue cObiTa, Mpoaaxx. OCHOBHbIE CPEJCTBA M COCTABJIAIOIINE Mpoliecca
COJICMCTBUS TIPOJIaYKaM U COBITY.

16. Ha3nauenue sspMapKu Ha TOBApHOM pbIHKe. OpraHu3anus NpoBeIeHHs SpMapoK.
BeicTaBkM Ha TOBapHOM phIHKE. [Ipsimas mpogaxa.

17. Kanayibl KOMMYHUKAIMH: OTpeIeJIeHNE, BUJIbl, XapaKTEPHUCTUKA.

18. Kanaiiel MapKeTHHTOBOM KOMMYHHKaIH. HeBepOanbHble 1 BepOabHBIC KaHAIbI.

19. Kanassl 1MuHONM KOMMYHHKAIMKA. BO3HUKHOBEHHE HCKYCCTBEHHBIX KAHAJIOB.

20. Bugpl conpanbHOM KOMMYHHUKAIMH. Y CTHAs KOMMYHUKanus. JJokyMeHTambHast

KOMMYHHUKaIUs. DJIEKTPOHHAsA KOMMYHHKAIIHS.
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MapkeTHHroBast KOMMYHHKAIIUS.

XapakTeprucTHKa KaHajla JUYHON KOMMYHHKAIIMU. XapaKTEPUCTHUKA KaHAJIOB MaCCOBOM
KOMMYHUKAIUH.

[TousiTus «1ieneBas ayIuToOpUs», «KI0OUYEBas ayJUTOPUI», KKOHEUHBIH MOTPEOUTENbY,
«JIIepBI OOIECTBEHHOTO MHEHHSI» B CBSI35IX € OOIECTBEHHOCTHIO. T

UIIOJIOTHUS TPYIII OOIECTBEHHOCTH.

Onpenenenue 1eneBor U KIYEBON ayIMTOPUH, BUJIbI U KATETOPUU 1IEJIEBOM ayAUTOPUH.
B3aumopgeiicTBue ¢ nieneBoit ayautopueid. @yHKIMOHAIbHBIE 3a/1a4d U OCHOBHBIE
npuHiunsl PR.

CymHOCTb NPOABMKEHUS TPOAYKIIMU, COBITOBASI MOJIUTHKA, KAHAJIBI PaclpeieICHHS.
XapakTepuCTHUKA CUCTEM COBITA.

Kanaubl pacnipenenenysi, ypOBHU M TUIIbI OpraHu3aluu. MapKeTUHIOBbIE CUCTEMBI
pacnpezeneHus. BepTukaibHble, FOPU30HTAIbHBIE U MHOTOKAaHAIbHbIE MAPKETUHIOBBIE
cucreMsl pacnipenenenus. GpaHyali3uHT Kak BUJI JOTOBOPHBIX BEPTHKAIbHBIX
MapKETUHIOBBIX CUCTEM pacIpeeIeHusl.

ToproBble MOCpeTHUKY U UX Kiaccudukanus. Opranu3anus pO3HUYHON TOPTOBIIH.
DyHKIHUHA PO3HUYHOU TOProBiu. IIpsiMoit MApKETUHT ¥ METObI IEPCOHAIBHBIX IIPOJAK.
[IpeumyiiecTBa nepcoOHaIbHBIX MPOJAK.

MHOroypoBHEBbIH (CETEBOM) MAPKETHUHT .

DIIEKTPOHHBIN MapKkeTUHT. OTeuecTBEHHAs IPAKTUKA UCIIOIb30BaHUs ceTH Internet 1ist
MIPOJIBIKCHUS TIPOIYKITUH.

OcHoBHolt Habop PR-uHcTpymMeHToB. Opranusainus v MpoBeIeHUE CTIeHaTIbHbIX
COOBITHH.

AHTUKpPU3HCHBIE KOMMYHHUKAIUU (IUArHOCTHKA, pearupoBaHKe Ha KPU3UC,
MH(POPMALIMOHHOE COTIPOBOXKICHUE «HEMOIYJIISPHBIX MEP»).

VYrpasieHue CIOHCOPCKUMH M OJIaroTBOPUTENbHBIME MpoekTamMu. Media relations.
BuyrpuxopnopatusHslii PR (opranu3zanust TpeHUHIOB U BHYTPUKOPIIOPATUBHBIX
MEpPONPUITHIA, pa3padoTka KOPIOPATUBHOM KYIbTYPBI, BBIITYCK KOPIIOPATUBHOTO
W3IaHUS).



Kpurepun onieHky npu nNpoBeeHNH NPOMEKYTOUYHOM aTTecTANMU

BYX-
4-0anibHAA IKAJA Asy
O0aJuIbHAs
(3x3ameH, 3a4eT ¢ IMoka3zarenun Kpurepun
N IKaJjaa
OLIEHKOI)
(3auer)
1. IlonHoTa riyooKoe  3HaHME  TEOPETHYECKOM
OTBETOB Ha JacTH TCMBI, YMCHHEC
OTan4HO BOIPOCHL K MPOWLTIOCTPUPOBATH H3JI0KEHHOE
BEITOTHCHUA OpuMepaMu, MOJNHBIA W OTBET Ha
3a/IaHHS.
5 BONPOCHI
. ApryMeHTUpOB
riyOOKoe  3HaHHE  TEOPETUUYECKUX
AHHOCTb
Xopotiio BBIBOJIOB. BOMNPOCOB, OTBETHI HA  BOIPOCHI
. YMeHmHe IpenojaBaTelii, HO JIONYCTUBIIUM
SAUTCHO nepeBecTr HE3HAYUTEIbHbIE OMNOKU
TeopeTHdecKue | 3HAHUE OCHOBHBIX IOJIOXKEHUN T€OpUU
3HAHUS B npu HaTUYUU CYIIECTBEHHBIX
NPaKTUIECKYIO | IpOOEIOB B JICTANAX, 3aTPyIHEHUS
IIOCKOCTD. Npd  NPaKTUYECKOM  IPUMEHEHUU
Y 10BIETBOPUTEIBLHO TEOpUH, CYLIECTBEHHbIE OIIMOKU INPU
OTBETax Ha BOIPOCHI MPENoiaBaTes,
HO IIOKAa3aBIIUM 3HAHHME CTPYKTYpPHI
OCHOBHOTO y4eOHO-TIPOrPaMMHOTO
MaTepuania.
CYILIECTBEHHBIE MPOOENbl B 3HAHUSX
OCHOBHBIX TIOJIOXEHUM TEOpUH, HE
BJIaJICHUE TEPMHUHOJIOTHEH, 3HAHUEM
HE OCHOBHBIX METOJIUK, HE CIIOCOOHOCTb
HeynonersopurensHo
3a4TEHO (dhopMynupoBath CBOU MBICITH,
MIPUMCHSITh Ha MpPaKTHKE

TCOPCTUUCCKHUC TI0JIOKCHUA, OTBCTUTDH
Ha BOIIPOCHI NPLCIOaaBaTCIIA.

Pa3pa6OTLII/IKZ Martromkua Bagum CepreeBI/Iq, KaHAuAaT IMCHXOJIOTHYCCKUX Hayk,

JOLCHT

kadenpsl MmeHemxMenTa 1 MapkeTuHra AHO BO «MHcTtuTyT Ou3Heca U 1u3aiHay.

®OC g mpoBeneHUs MPOMEXKYTOUHOM arrectauu oJ00peH Ha 3aceqaHuu  Kadeapbl
MenemxmenTa u mapketusra (mpotokon Ne 1 ot 25.08.2021 r.).




