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1. IEJb U 3AJAYA JUCHUITINHBI

(GhOpMUPOBaHHE Yy CTYIEHTOB CHCTEMBI TCOPETHMUECKUX 3HAHWUH O CYIIHOCTH

KOMMYHHMKAIlud B MpodeccnoHanbHOil cepe M NpaKTHUECKUX HABBIKOB aHaln3a
JIEJIOBBIX CUTYallUi U BEIEHUS IETTOBBIX IEPETOBOPOB.

3agaun:

- TIOJy4YEHHUE CHCTEMHOIO MPEICTABICHUS O JEJIOBbIX KOMMYHHKAIIUAX;

- BBIPa0OTKa yMEHUS aHAIM3UPOBATH JEJIOBbIC CUTYAINH;

- BBIPa0OTKa yMEHUS BECTH JIEJIOBbIE IEPErOBOPHI B KOHKPETHOW CUTYAllUU;

- OBJIaJICHHE HaBBIKAMH YIPABICHUS WHAUBUIYATbHOMN U TPYIIIOBOI paboOTOMH;

- H3y4YCHHE OTEYECTBCHHOTO M 3apy0eKHOTO ONbITa MPOBEICHHS JEIOBBIX BCTpEY U

NIEPErOBOPOB;

- Cq)OpMI/IpOBaTI: YMCHUS BBISIBJIATH HCPIXOHOFO-KOMMyHHKaTHBHBIﬁ IIOTCHI AT ACIO0BBIX

HapTHEPOB.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCIIUIIIIMHBI B y4eOHOM ILJIaHe:

Bbaok: brok 1. J{uctunauasl (MOIyn).
Yactb: Obs3aTenbHas 9acThb.

Monyab: obmenpodeccunoHalIbHON MOATOTOBKHY.
OcBauBaercsi: 3 cemecTp — ouHas Gpopma oOydeHUs,

4 cemecTp - O4YHO-3a04Has hopMa 0OyUEHUS

3. KOMIIETEHLIMHY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHHUSI
JACIUATLITAHBI

YK-3 - criocoGeH OCYIIECTBIATh COIMAIBLHOE B3aMMOJICUCTBUE U PEATM30BBIBATH CBOIO

pOJIb B KOMaH/E

YK-4 - cniocobGeH OCymecTBIATh JENOBYI0 KOMMYHHUKAITUIO B YCTHONW W THUCHMEHHOMN
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit enepauu 1 HHOCTpaHHOM(BIX) si3bIKe(ax)

4. PE3YJIBTATBI OCBOEHUSA JUCIIUIIJIMHBI OBYYAIOIIIUMCH

Kon n HNuaukaTopsl Pe3yabTarsl 00yyeHus
HauMEHOBaHHeE AOCTHIKCHUS]
KOMITeTeHIHH KOMIIETCHIM U
YK-3 YK-3.1. Onpenensier 3Haet: GopMbl, BUABI U (YHKIIMU CTpATETUI
CnocoGen CTPATETUIO COTPYAHHMYECTBA JIJIS1 JOCTHXKEHUS
OCYIIECTBIISATh COTPYJHHUYECTBA AJIs IIOCTABJIEHHOW LIEIH
COLIMAIBHOE JNOCTHKEHHUS YMmeer: onpenensaTh U yCTaHABINBATh

B3aMOJIEVCTBUE U
peanr30BbIBATH CBOIO
pOJb B KOMaH/IE

MOCTaBJICHHOU LIEJIN

pa3Hble BUJIbI KOMMYHUKAIINH, UCTIONB3YS
CTpaTeruv COTPyIHUYECTBA

Biageer: HaBBHIKOM COIIMAIIEHOTO
B3aUMOJICVCTBUS M CTPATETUSIMU B3AUMHOTO
COTPYAHUYECTBA JIJIS1 JOCTHXKECHHUS
IOCTaBJICHHOHU 1IN




YK-4

Crniocoben
OCYIIECTBIISATh
TIEIIOBYIO
KOMMYHHKAIUIO B
YCTHOU U
MMCbMEHHOU (popmax
Ha TOCYJapCTBEHHOM
a3pike Pocculickoit
®denepauuu U
WHOCTPaHHOM(BIX )
SI3BIKE(aX)

YK-4.1.
JleMoHCTpUpYyET
yMEHHE BECTH 0OMEH
nenoBoi nH(opMarmei
B YCTHOU U
MUCHbMEHHOM (hopmax
Ha TOCYJJapCTBEHHOM
s3b1ke Poccuiickon
denepanun

3HaeT: HOPMBI K METOJIbI OOMEHA JICJTOBOI
uHpopManue B yCTHON U TUCbMEHHOU
(dhopmax Ha TOCYTapCTBEHHOM SI3BIKE
Poccutickoit denepanuu

¥YMeer: HaXOOUTh, BOCHPUHUMATH U
MCIOJIb30BaTh WH(GOPMAIIUIO Ha
rOCYJIapCTBEHHOM, MOJYYEHHYIO U3
MEYaTHBIX U AJIEKTPOHHBIX UCTOYHUKOB JIJIs
pELIECHHS CTaHIAPTHBIX KOMMYHHKATHBHBIX
3aJ1a4; UCIIOJIb30BaTh PA3TUYHBIE (JOPMBI,
BUJIbl YCTHOM U MUCbMEHHON KOMMYHHKAIIUU
Baaneer: TeXHONOTUSIMU TOCTPOCHUS
JIEJI0BOM KOMMYHUKAIIMU HA
rOCYJapCTBEHHOM SI3bIKE

5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

O6H_Ia}1 TPYAOCMKOCTb AHUCHUIIIIANHBI «I[GHOBBIG KOMMYHUKAIIUW» JJIs1 CTYACHTOB BCCX
dbopm oOyuenus, peanuzyeMbix B AHO BO «MHcTHUTYT OM3HECa W Au3aifHa» MO HAIPaBJICHHUIO
noaroroBku 38.03.02 MenemxkmeHT coctaBiser: 4 3.e./ 144 gac.

Bcero uncno yacoB v (MiI1) 3a4€THBIX €TUHMI]
Bun yuebnoit paboTbl (mo dopmam oOyueHus)
OuHas OuHo-3a04YHast

AYAUTOpPHBIE 3aHATHS 72 36
8 MOM Hucne:
Jlexun 36 18
[TpakTrueckue 3aHATHS 36 18
JlaGopaTopHble paboThI - -
CamocrosiTeJibHasi paboTa 36 72
8 MOM Hucne:
yachl Ha BbinosiHeHne KP / KI1
IIpomexyTOoUHAS aTTEeCTANMS:
Bun 3K3aMeH JK3aMeH
TpynoemkocTs (dac.) 36 36
S:::;ﬂ T DCHI DTS 845 4 3.¢./ 144 gac. 4 3.¢./ 144 gac.




6. CTPYKTYPA U COAEP)KAHUE JUCHUIIJINHBI

TeMbl M CHUTVINHBI KouunyecTBo yacoB (o ¢gopmam o0yueHus )
OuHas O4Ho-3204Has
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Baenenue B npeamer. KoMMyHuKanuu:
1
BuIbI ¥ QyHKiMK. KoMMyHuKannu kak 2 2 - 4 2 2 - 9
MEXaHHM3M B3aMMO/ICHCTBHSL.

2 Mogenu 1 CTHUIN AEI0BOTI0 OOLIEHHUS.

Crnenudrka 1eI0BOH KOMMYHHUKAIUH.

Creuia 1 yHian 6 | 4 | - | 4| 4| 4| - |09
peACTBA JICTIOBOTO OOIICHUS:

BepOabHbIC U HeBepOAIbHEIC.

PeueBoe Bo3zciicTere. CnyiiaHue B
3 © B3l y 4 6 4 2 2 9
JIEJIOBOM KOMMYHHUKAIIHH.

4 Otrka nenoBoro obmenus. Kputuka u

KOMIUTHMEHTHI B JI€TI0BOI 4 4 4 2 2 9
KOMMYHHUKAIUN

5 Bapeepsr B o6mennn. [TpuanHbr nx 4 4 4 ) ) 9
BO3HUKHOBEHHSI.

6 | CosnarenpHoe/ GeccozHarenbHoOE. JIOKD
B pedeBOil KOMMYHUKAIMH. 6 6 4 2 2 9

MaHunynsiiuu B 00IICHHH.

7 Nmux nenoBoro yenoseka. Pemyramust.
WMumx 1 penyranus B 1€JI0BOK

JUIE 1 pELYTAtut B A 6 4 6 2 2 9
KOMMYHHKAIUH.
KopnopaTuBHbIM UMUIK.

8 reHL[epHLIﬁ ACICKT KOMMYHHUKATUBHOI'O

TIOBEJICHHS. 4 6 6 2 2 9
MeXKyIbTypHasi KOMMYHHKaIHSL.
HUmozo | 36 36 - 36 18 18 - 72
Dopma KOHMPOA 9K3aMEH 36 9K3AMEH 36
Bceero nmo aucuuMniiMHe 144/ 4 3.e. 144/ 4 3.e.

COJAEP)KAHUE TEM JUCIUAITJIMHBI

Tema 1. Beeoenue 6 npeomem. Kommynukayuu: euowvt u gyukyuu. Kommynukayuu
KaK MeXaHusm 63aumooeticmeus.

BBenenne B mpemMer — nenoBoi  KOMMyHHKammu.  McTokm  hopMupoBaHHS
KOMMYHHUKaTUBHOTO  3HaHUSA. TeOpUHM KOMMYHUKAIIMOHHBIX IIPOLIECCOB B 0OIIECTBE U
opraam3anusax. OCHOBHbBIC TOHSTHS TEOPUM KOMMYHUKanuu. [IOHATHE MEI0BOTO OOIIEHUS.
JlenoBasi 1 MeXJIMYHOCTHAsE KOMMYHHKaIus. O01menrne 1 KOMMyHHKAIusl. KoMMyHUKAIIMOHHBIA
MeHeKMEHT. KoMMyHHKaIusl Kak TJIaBHBIH WHCTPYMEHT AENOBOWM CQepbl, KOMMYHUKAIIUS B
Ou3Hece, TOJMUTHKE, TOCYIapCTBEHHOM ¥ MYHHIIMIIAILHOM yIpaBieHHH. KoMMyHUKaIus.
JlenoBasi koMMyHUKanus. Moiens KOMMYyHHUKAIUA B opranu3anusax. @aktopsl 3¢GHeKTUBHON U
Hed((PEeKTUBHOW  KOMMYHHUKAIIMW,  OpPraHWU3AIMOHHAs  CTPYKTypa  HHGOPMAIIMOHHOTO
B3aMMOJICHCTBUSI B  OpraHM3alMsX, CTpaTernyeckas KOMMYHUKAIMs B  YIOpPaBJIEHUU




opranuzamueii. Bunmbt w  QyHKIMuM nemoBol kKoMMyHHUKauu. (OCOOCHHOCTH JIETTOBBIX
KOMMYHHKAIIM{ B YCTHOH M MHCbMEHHON (opMax Ha rocyaapcTBEHHOM s3blke Poccuiickoit
Oenepariii 1 WHOCTpaHHOM(bIX) si3bike(ax). [lomstue oOmeHus. Bunmbl oOmeHus:
MO3HABATENIbHOE OOIIeHue; yOexkaaroiee OOIIEHUE; IKCIPECCUBHOE OOIIEHUE; CYTTECTHBHOE
oOmieHne;, puTyaabHOe OOImeHne. XapakTepUCTUKH JenoBoro obOmenus. OOmeHue u
KoMMYyHHUKaIws. Kanane koMMyHUKaun: GpopManbHble 1 HeOpMabHBIE.

Tema 2. Mooenu u cmunu 0en06020 oouwenusn. Cneyuguxa 0e10801 KOMMYHUKAUUU.
Cpeocmea 0eno6o2o ooueHuA: 6epoaibHble U HesepOaIbHble.

KoMmmyHuKaTUBHBIE CTWIM B MEHEIKMEHTe. MHauBHIyallbHbIE M KPOCC-KYJIbTYpPHBIE
0COOEHHOCTH B CTHJISIX KOMMYHHUKAanuu. JKaHpbl MaccoBOil M MEXJIWYHOCTHOH J1€J0BOM
KOMMYHUKaIMu. MojaenupoBaHue U YIPABICHHE KOMMYHHUKAIIMOHHBIM  IPOLIECCOM.
Hcnonb3oBaHue CpeacTB AENOBBIX KOMMYHUKAIMKA IIPU COLIMAJIBHOM B3aUMOJCHCTBUU U
peanuzanuu cBoeil ponu B komanzae. Kanamel nenmoBoid KomMMyHUKanuu. (CMBICIOBOE U
SMOLMOHAIBHO-YYBCTBEHHOE HANOJIHEHHE KOMMYHHMKanuu. CHUMBOJIBI W 3HAYEHUS B
KOMMYHUKAIMU, JEHOTAllUsl M KOHHOTAlMs, YTEHUWE M HCIIOJIb30BaHWE 3HAKOBBIX CHCTEM B
JIEJIOBOM OOIIEHHUU, MHTEPIpeTalns U KOHTEKCT B MH(OpManMoOHHOM mosie. Tumbl mpuema u
nepenaun wHGOpMaru. YenoBedeckas peub Kak HCTOYHUK  HHPopMmaruu. CTHIH pEdH.
PeueBnie cpenctBa obuienus. Cneunguka BepOanbHOTO M HEBEpOAIHHOr0 MHPOPMALMOHHOTO
koHTakTa. Co3HaTeNnbHOE U Oecco3HATEeNIbHOE B PeueBOil KoMMyHUKanuu. [Ipupona u tunonorus
HeBepOaTbHOW KOMMYHUKAIMU. AHAIW3 TOBEICHUS, MHTOHAIIMMA, BBIPAXCHHS IUIA, JKECTOB,
MOJIOKEHUS TeNla, IMOXOAKU. B3aumoneiicTBue BepOanbHBIX U HeBepOaldbHBIX CPE/ICTB
koMMmyHuKaruu. Body language. BaemHne nposiBneHUs SMOITMOHAIBHBIX COCTOSHUN. 30HBI U
JUCTAaHIIMUA B JICJIOBOM KOMMYHHKaWu. OpraHuzainus NpOCTPAHCTBEHHOM Cpelbl B JEJI0BOM
KOMMYHUKAI1H.

Tema 3. Peuesoe o30eiicmeue. Cnyuwianue 6 0€10601 KOMMYHUKAYUU.

YcraHoBneHue KOHTakTa W 3((EKT MmepBoro BIEYATICHUS, BIUSHUE CTEPEOTUIIOB HA
nepBoe BredarieHune. CiyliaHue W MBIITICHUE, TeXHUKH (ukcammu uHpopmaruu. [Ipasuia
yOexaeHusi, 00paTHasi CBs3b. Y MEHHE MPABUIHHO (DOPMYIHPOBATH BOPOCH U OTBEYATh HA HUX.
[TpaBusia moBeneHUs MpU HEKOPPEKTHBIX BOMPOCAX M MPUEMBI UX HEUTpadu3aluuu. YMeHue
ciaymarb. TpyAHOCTH 3(QGEKTUBHOTO CIIyIIaHWSA: OMMOKH TeX, KTO CIYIIAeT; BHYTPEHHHUE
MOMEXHU CIyIIaHWsI; BHEIIHHE MOMEXH CIyllaHus. Tpu YpoBHs ciymaHus. Bunel ciymanus.
OO0parHas cBsi3b B mporecce ciaymanus. [IpaBwia w mapamerpbl. Aymautopus. Cpencrsa
Bo3aeiicTBus. OOIIeHHEe B Pa3lIWYHBIX JENOBBIX CHUTyarusix. OCHOBBI JETOBOW Oecesl.
Crtpykrypa, da3bl, mpolecc aenoBoit oecenpl. OpraHu3aius MpoBeACHUs coBelanmii. Teopus u
MPAKTUKA MEPErOBOPHOTO Mpoiiecca. DopManbHble U HEPOPMAIbHBIE KaHATbl KOMMYHUKAIIUH,
[Ipecc-xoH(pepeHnus: NOAroToBKa K Ipecc-KOH(EepeHLnu; MpoBeleHHE IMpecc-KOH(EepeHINH.
Topru: BuABI TOPTOB; TEXHOJOTHsS BeACHUsS TOproB. [IpeseHTanus: Lenu Mpe3eHTAluU; BUIbI
pe3eHTalui; KOMMYHHUKATHUBHBIE MPUEMBI MOAXO0Ja K MOKYHaTell0 BO BpeMs IpPE3eHTALUU.
Bormpocsl B 1e710BOM KOMMYHUKAIUMHU: (YHKIIUH, BUBI. 3aKPBIThIE U OTKPBITHIE BOMPOCH. Buab
BOIPOCOB I MEPEroBOPOB U TOProB. Bormpockl 1t n3beranusi MCKaKEHUH B MOHHUMAaHHU.
OTBeThI Ha BONPOCHI.

Tema 4. dmuka 0enoeozo obuwienuna. Kpumuka u KomnaumeHmsl 6 010601
KOMMYHUKAUUU



Kynerypa noBenenus. Kynbrypa ycTHON U MUChbMEHHOW KOMMYyHUKanuu. HeBepOambHbIi
acIeKT 3TUKU JienoBoro obmeHus. TernedonHas kommyHukanus. OcoOEHHOCTH OOIIEHUS MO
HNurepHery. [lenoBoil 3TUKET. [le10BbIE NEPEroBOPHI: MOATOTOBKA M IIPOBEACHHE. [lenoBble
nucbma CryxxebHoe obOmenue. [IpaBuna cimyxeOHbIX B3aumMooTHouIeHWH. KopropaTuBHbIif
CTHJIb U JTHKA OHM3HEeca. DTHKAa TOPU3OHTAIBHON M BEPTUKAJIHHON NENIOBOM KOMMYHUKAIUH.
[Icuxonorudeckuii Kiaumar B TPyJOBOM KOJUIeKTHBE. KpHTHKa Kak ONMH M3 KOMIIOHEHTOB
KOHTAKTOJOTHH. DYHKIMU KpUTHKU. Buasl kputuku. TexHUKa HEUTpaM3alvu 3aMEYaHHi.
[IpreMbl CHMJKEHHS HETaTHBHOIO BO3JCHCTBUS 3aMe4aHMi. [IO3UTHMBHBIE YCTaHOBKH Ha
BOCHIpUATHE KpUTHKH. DYyHKIMM KOMIUIMMEHTAa B JEIOBOM B3aumojaeuctsuu. IIpasuia
KOMIUIMMEHTA.

Tema 5. Bapvepul 6 oouenuu. Ilpuuunvt ux 603HUKHOGEHUA.

JlemoBass ~KOMMYHHUKAlMs, KakK Ipolecc. YIpaBlIeHUeCKoe HH(DOpPMAIMOHHOE
Bo3nelictBue  llenm  memoBOMl KOMMYyHHUKAlMu W Oapbepbl  JOCTIDKCHHSI  IICJICH.
KommyHuKalmonHbele Oapbepbl pa3IMYHBIX colMaidbHBIX Tpymm. OOpatHas cBsi3b. HaBbiku
PEeOA0JICHHUS] KOMMYHUKAaTUBHBIX OapbepoB. baprepsl B oOienny. BiusHue TUIIOB TMYHOCTH Ha
OTHONIEHUsI MapTHEpoB. bapwepbl Bocnpusatus U noHuMaHus. KoMMyHUKaTHBHbIE Oapbephl:
JIOTHYECKUH, CeMaHTUYECKH, (POHETUUECKUH, cTiMcTuUecKui. [lyTn npeononenust 6apbepoB B
OO0IIEHUH.

Tema 6. Cosnamenvnoe | obeccosnamenvnoe. Jloxco 6 peuesoii KOMMYyHUKaAUUU.
Manunynayuu ¢ oouienuu.

Co3HatenpHOEe M O€CCO3HATEIPHOE B PEUeBOM KOMMYHUKAIMW. CHUTHAIBI, BBIIAIOIINE
HEUCKPEHHOCTh M oOMaH. MaHunyiasnuu B OOMIEHMM M HUX XapakrepucTuku. CrpaTeruu
MaHUNYJISITOPOB. MaHUNyNATUBHBIE poiu 1o Opuky bepHy. Pacno3nHaBaHue 3ro-cocTOSHHM.
KommynukaTtuBHbIe poiau. KOMMyHHKaTHBHBIE THUIIBI JIEJIOBBIX TAPTHEPOB.

Tema 7. Hmuoonc 0enoeozo uenoeexa. Penymayusa. Hmuoixc u penymayusa 6 0en060i
Kommynukayuu. Kopnopamuenuiit umuosic.

[Icuxonoruveckne OCOOCHHOCTH (OPMUPOBAHHUS HUMHIKA. [lOHATHE «UMUIKAY.
CocraBnsiomiue UMHKA JI€IOBOTO  4denoBeka. BHemHee Bmneudarienue. CTUIb U UMUIK.
Penyranus. Tlonstue «penyranumy. Kaupsl dopmupoBanus nenoBoi pemyranuu. Co3mnaHue
rapMOHHYHOTO oOpa3a. JlenoBbie kauecTBa. PaKTOPbI, BIUAIONINE HA CO3/IaHUE UMUIXKA: (haKTop
IpeuMyIlecTBa, (HakTop NPUBIEKATEIbHOCTH, (QakTop oTHOIIeHHS. COOTHECEeHHE HUMUIKA U
penyraiuu. dopmupoBaHHe BepOATBLHOTO HMMHUKA: BEpOANBHBIM WMHUK KaK BayKHEHIIas
COCTABJISIIOLIASE MMHUJIKA JIJIOBOIO 4YEJIOBEKA; CBS3b s3bIKa M HMHTEIUIEKTa; MaHepa
NPEICTaBISIThCS  KAaK dJEMEHT UMHUJKAa JIETIOBOTO YeJIOBEKa; TEXHUKUH (OPMUPOBAHUS
BepOanpHOro mMmumKa. CaMompe3eHTalus KaK BaKHEHIIMA SJEMEHT KyIbTyphl MEHEIKEpa.
Tuns! 7em0BBIX TapTHEPOB.

Tema 8. I@'endephulit acnekm KOMMYHUKAMUBHO20 nogedeHus. MexcKynromypHas
KOMMYHUKauus.

[Ipobnema  «reHIEPHOM  KOMMYHHKAIIHH. AHanu3  TUNOTE3bl  TIEHAEPHO-
OPUEHTUPOBAHHOW JINYHOCTU; TEHIAEPHO-OPUEHTUPOBAHHOIO PEYEHPOU3BOJCTBA; TI'EHAEPHO-
OPUEHTUPOBAHHBIX KOTHUTUBHBIX CTPYKTYp M MEHTaIbHbIX Mojened. Omnpenenenue
«KOMMYHUKAaTUBHOW TpamMoTHOCTH». OOIIeHne ¢ MYyXYMHAMHU: ITICHUXOJIOTHUECKHE H



KOMMYHUKATUBHBIE OCOOCHHOCTH MYKCKoro moBefeHus. OOmeHne ¢ IKEHIMHAMU:
MICUXOJIOTHYECKHEe W KOMMYHUKATHBHBIE OCOOCHHOCTH J>KEHCKOro TmoBeneHus. llocTtaHoBKa
npo0JIeMbl MEXKYJIbTYpPHOH KOMMYyHHKAIMu. HarmoHaapHO€ KOMMYHUKATHBHOE IOBEICHHE.
HanmonaneHeiii  xapakrep. HarmumoHanbHbIe OCOOCHHOCTH KOMMYHHKATHBHOTO TOBEICHUS
Hapoa0B Mupa. OCHOBHBIE 0COOCHHOCTH PYCCKOTO KOMMYHUKATHBHOTO TIOBEICHUSI.

7. MIPUMEPHASI TEMATUKA KYPCOBBIX PABOT
Kypcosast pabota He npenycMoTpeHa
8. ®POHJ OHEHOYHbBIX CPEACTB IO JUCIUIIJIMHE: TIpunoxenwue 1.

9. VYEBHO-METOJINYECKOE 1 HTHOOPMALIMOHHOE OBECITEYEHUE
TACIATLITAHDI:

9.1. Pexomenayemasi iureparypa:

1. JlemoBoe obmienwue : yueOHOe mocodwme / aBT.-cocT. I.H. Ky3nenos. — 7-¢ 3., mepecm. —
Mockaa : JlamkoB u K°, 2018. — 524 ¢. — (YueOHbIe u3gaHus 11t 0akaiaBpoB).
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=496102

2. Koznosa, A.M. CTOII Manunynuposanuto!: Inu TpeHUHT MaHUIYJIATHBHOTO
noBeqieHus B AenoBoM oomennn / A.M. Kosznosa. — Mocksa ; bepnun : lupexr-Menua,
2015. - 120 c.
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=278251

3. Konecnukosa, H.JI. JlenoBoe o6menne=Business Communication : yae6HOe mocooue /
H.JI. Konecuukoga. — 11-e u3n., crep. — Mocksa : ®nunTa, 2016. — 153 C.
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=364145

4. Maxkiakosa, E.A. The Basics of Business Intercultural Communication: 0CHOBBI I€JIOBOM
MEXKYIbTypHOU KommyHuKaimu / E.A. Maknakosa, FO.A. JlutBunosa, A.A. UnyHuHa. —
Boponex : BopoHexkckas rocynapcTBeHHas JiecoTexHudeckas akagemus, 2011. — 169 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=142471

5. Mapkos, B.1. MexkynbTypHast KOMMyHUKanus : yaeoHoe nocodue / B.M. Mapkos,
O.B. Prumesa ; MunuctepcTBo KyabTyphl Poccuiickoit @enepannn, KemepoBckuii
rOCYJapPCTBEHHBIN MHCTUTYT KyJIbTypbl, ColnaibHO-TYMaHUTAPHBIM HHCTUTYT, Kadenpa
KyJabTyposioruu. — KemepoBo : KemepoBckuil rocy1apCTBEHHBI HHCTUTYT KYJIbTYPbI
(KemI'MK), 2016. - 111 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=472671

6. Cranesud, E. Manunyssiiuu B A€JIOBBIX NIEPEroBOpax: NpakTUKa MPOTUBOACHCTBHS /
E. Crauesuy, K. I'ynenkos, . Copokuna ; vayd. pen. I1. [lapmun. — 3-e uzn., nom. —
Mocksa : Anbrinaa [Ta6mummep, 2016. — 150 c.
Pesxxum moctyma: http://biblioclub.ru/index.php?page=book&id=279700

7. Xpamuenko, B.E. [IlenoBoe obiienue ¢ 3apyOeXHbIMH MapTHEPAMU : yaeOHOe Tocooue /
B.E. Xpamuenko. — Kemeporo : KemepoBckuii rocynapcTBeHHbIN yHUBEpcUTeT, 2013, —
110 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=232400
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8. Ilyras, H.K. Teopus u npaktuka aenoBoro oomenus : yueoHoe nmocodue / H.K. llyras,
0.0. PymsHuesa ; Poccuiickuil rocyaapcTBEHHBIM YHUBEPCUTET NpaBocyaus. — Mocksa :
Poccuiickuii rocynapctBenHslid yauBepcutet npasocyaus (PI'YII), 2018. — 120 c. : Ta6m.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=561031

9. DOkcakycto, T.B. OcHOBBI ICUXOJIOTHH JIEIOBOTO O0IIeH S : yueOHOe mocodue /

T.B. Dkcakycro ; MunuctepcTBo 00pazoBanus u Hayku PD, KOxubil henepanbHbIA
yHUBepcuTeT, MH)KeHEepHO-TeXHOJorn4ecKkas akagemus. — Taranpor : FOxHbIi
dbenepanbHbIil yHEBEpCHUTET, 2015. — 161 c.

Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=461885

9.2. IlepeyeHb HMHMOPMANMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX IMPH OCYLIECTBJIEHUH
o0pa3oBaTe/IbLHOIO MpoLecca MO JAUCHUIIMHE (MOAYJI0), BKJIKWYasi IepevyeHb
JIMIIEH3UOHHOT0 ¥ CBO0OHO PACIIPOCTPAHSIEMOI0 IPOrPaMMHOI0 odecrieyeHusl.

[Ipu ocymecTBiIeHUH 00paA30BaTEIBHOrO Mpolecca MO JaHHOW y4eOHOM TUCHMILIMHE

IIPEIIoJIaracTcs NCIO0Jb30BaHue:!
JIuueH3noHHOe W CBOOOJHO pPacnpocTpaHsieMoe NMPOorpaMMHoOe odecrneyeHue, B TOM 4YucJIe
0TeYeCTBEHHOI0 MPOU3BO/ICTBA:

1. Windows 10 Pro Professional (lorosop: Tr000391618, cpok neiictBus ¢ 20.02.2020 r. mo

28.02.2023 r., JIuuensus: V8732726);

2. Microsoft Office Professional Plus 2019 (dorosop: Tr000391618, cpok neiicTtBus ¢

20.02.2020 r. mo 28.02.2023 r., JTunensus: V8732726).

3. bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - nporpamma asist mpocMOTpa, IeYaT 1 KOMMEHTHPOBAHHSI JIOKYMEHTOB B

dbopmare PDF

9.3. IlepeyeHb coOBpeMeHHBIX MNpPO(ecCHOHANBbHBIX 0a3 JaHHBIX, HH(GOPMALMOHHBIX
CIIPABOYHBIX CHCTEM M PpecypcoB HH(POPMALHOHHO-TEIeKOMMYHUKAIIMOHHON CeTH

«HHTepHET»

1. https://biblioclub.ru/- yausepcurerckas oubmmoreunas cucrema online bubarokny6.py

2. http://window.edu.ru/ - equHOE OKHO JOCTYIA K 00pa30BaTeIbHBIM pecypcam

3. https://uisrussia.msu.ru/ -  06a3pl  JaHHBIX W  AHAJIMTUYCCKUX  MyOJIMKAIIUI
YHUBEPCUTETCKOU MHPOPMAITMOHHOMN cucTeMbl Poccust

4, https://www.elibrary.ru/ - smexkrponHo-OnOmmoreynas cuctema eLIBRARY.RU,
KpynHe#mas B Poccuu snexTponHas OMOIMOTeKa HaydHbBIX ITyOIHMKAITANA

5. http://www.consultant.ru/ - cnpaBounast mpaBoBas cucrema Koncyasrantllnoc

6. https://gufo.me/ - cnpaBounas 6a3a sHnKKIONEAMIA U ciioBapeit Gufo.me

7. https://slovaronline.com - mnouckoBas cucTeMa N0 BCEM JIOCTYIHBIM CJIOBapsiM H
SHIMKIIOTICTHSIM

8. https://www.tandfonline.com/ - xomnekuus xypHanoB Taylor&Francis Group Bkito4aeT
B ce0s1 OKOJIO IBYX THICSY JKYpHAJIOB U Ooiee 4,5 MITH. cTaTeld 1Mo pa3indHbIM 001acTIM
3HAaHUU

9. http://www.hr-life.ru - HR-Life.ru - cnierinanu3upoBaHHbIii pecype sl MEHEIKEPOB IO

IIEPCOHAILY U PYKOBOIUTENEH
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10.  www.aup.ru - aIMUHHCTPATUBHO-YINpPaBJIEHYECKUH  TopTajd. buszHec-mopran
npeqHasHaueH s PYKOBOJIUTENEH, MEHEIKEpOB, MapKeToJoroB, (PUHAHCUCTOB U
SKOHOMUCTOB IIPEANIPUATHHN.

11.  http://www.consulting.ru - Uarepuer-exenenensuuk CONSULTING.RU

12.  https://psyera.ru/articles/psihologiya-upravleniya - 6a3a qaHHBIX IO TICUXOJIOTHH
yIpaBlIeHUs, MAPKETUHTY U APYTUM TYMaHUTapHO-TIPAaBOBBIM HayKaM.

13.  https://hbr-russia.ru/karera/kommunikatsii - nHGopMaMOHHO-aHATUTHYECKHUE CTAThH,
MTOCBAIICHHBIE KOMMYHUKAIIMAM B opranu3amnuu xypHana «Harvard Business Review»
(m3maércst ¢ 1922 rona MapBapickoii mKoOJI0¥ OU3HECA) - €KEMECIIHOTO HAyJHO-

MOMYJISIPHOTO JKypHaJIa, MOCBIIEHHOMY Pa3JIMYHBIM BOIPOCAM yIIpaBlieHUs] OM3HECOM
14, WWW.businesstest.ru - KoJaeKIus TECTOB, TOMOTAOIINX OLEHUTE JEJIOBLIE M INYHBIE
Ka4ueCTBa, ICUXOJIOTNICCKOC COCTOAHUC, U IO UTOT'aM aHaJIn3a CKOPPCKTHUPOBATH
MOBCACHUC U UBMCHUTDH CUTYAILIUIO.
15.  https://psyera.ru/articles/iskusstvo-obshcheniya - crateu Mo HCKYCCTBY JI€70BOTO
oO01IeHNS

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBbI
Kaouner Ne 423- yueoHoe nomenienue Ne 1-58 111 npoBenenusi yueOHbIX 3aHSATHIA.

YuebHoe momMenieHrne 000pyI0BaHO HAa0OPOM JEMOHCTPAIIMOHHOTO O0OpPYAOBaHUS U HAOOPOM
y4eOHO-HarMAAHBIX ~ MOcoOMi B 1mU(ppoBOM  BHAE, O00ECHEUMBAIOUIMX  TEMaTHYECKHE
WLTIOCTPAIMH, COOTBETCTBYIOIINE paboyei mporpaMMe AUCIUIIIHHBL

Y4eOHoOe moMelleHHe OCHAIEHO 000pYI0BAHUEM M TEXHUYECKUMM CPeACTBAMU 00y4YeHUs
1. cranonapHslii mMpokopopMaTHbI MyabTHMeHa-IpoekTop Epson EB-X41

2. IPOCKITMOHHBIN IKPaH;

3. mocka MapkepHas ydeOHas;

4, ctonsl - 15 mit.;

5. crynbst — 71 mT.;

6. akycTHueckas CUCTEMA;

7. OJIOK yrpaBJIeHUs TPOCKIIMOHHBIM 000PYI0BAaHHEM;

8. mepcoHaNbHBI KOMIBIOTEP MpenoaaBaTeis (C TEXHHYECKUMU XapaKTePUCTHKAMU HE HIDKE
Intel Core i5-2100) - 1 .

Kommerotep moxkmtoueH k cetu «HTepHeT», ¢ oOecmeueHHuEeM AO0CTyNma B JIIEKTPOHHYIO
nHpopmanmoHHo-00pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECa U Tu3aitHay.

Kaouner Ne 402- nomemenue Ne |-11, nyis camocTosiTe1bHOI padoThl.

ITomemenne ocHameHo 000pPyI0BaHMEM H TEXHUYECKHMH CpeACTBAMH 00y4YeHHUSI:
1 cranmonapHsIid mMUPOKOoPOpPMaTHBIN MyJIbTUMeAHA-TIpoekTop Epson EB-X41

2. IPOEKIIMOHHBIN IKpaH;

3. Tocka MapkepHas ydeOHas;

4. cromsl — 14 mit.;

5. cTynbst —28 mT.;

6. akycTHueckas CUCTEMa;

7. OJIOK yrmpaBJIeHUS TPOCKIIMOHHBIM 000PYI0BAaHHEM;
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8. mepcoHaNbHbII KOMIBIOTEP HpenojaBaTels (C TEXHHYECKHMHU XapaKTEPHUCTUKAMU HE HUXKe
Intel Core i5-2100) - 1 .

9. mepcoHaJIbHBIE KOMITBIOTEPHI - 26 MIT.

Bce komMmbloTephl HOAKIIIOYEHHBI K ceTH «IHTepHeT», ¢ 00ecTieueHIeM I0CTyIa B AJIEKTPOHHYIO
uHpopManoHHO-00pa3oBarenbhyio cpeny AHO BO «MHcTuTyT 6U3HECa U qu3aiiHay.

11. METOAUYECKHUE PEKOMEHJALINU JJIS OBYYAIOIUXCSA
11O OCBOEHMIO TN CHUIIJIMHBI

[IpogykTUBHOCT  YCBOGHHS y4eOHOro Marepuaja BO MHOTOM  OIpEIeINseTCs
MHTEHCUBHOCTBIO U KaueCTBOM CaMOCTOSITENIbHOM paboThl cTyaeHTa. CaMocTosATenbHas paboTa
npezanonaraeT  (pOpMHUPOBAHUE KYJIbTYpbl YMCTBEHHOTO TpPYyZAd, CaMOCTOATENBHOCTH H
WHUIMATUBBI B IOMCKE U MTPUOOPETEHNH 3HAHUM; 3aKpeTJICHUE 3HaHUI U HaBBIKOB, MTOJIYYE€HHBIX
HAa BCEX BHJAX YYEOHBIX B3aHATHI, MOATOTOBKY K TMPEACTOSIIMM 3aHATHSM, 3K3aMEHaM;
BBIMIOJTHEHHE KOHTPOJIBHBIX PaboT.

CaMocToATENbHBIA TPy pa3BUBAaeT TaKWE KayecTBa, KaK OpPraHU30BaHHOCTD,
JUCIUIUIMHUPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JOCTM)KEHUU MOCTABJIEHHOM I€JIU, BhIpaOaThIBAET
YMEHHE aHATU3UPOBATh (PAKTHI U SBIICHUS, YYUT CAMOCTOSITEILHOMY MBIIIJICHHUIO, YTO TIPUBOIUT
K pa3BUTUIO M CO3JaHUI0 COOCTBEHHOTO MHEHHMs, CBOMX B3IJIAJ0B. YMeHUe padoTarhb
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO Ui YCIIEHUIHOTO YCBOEHHUS COJEpXKaHWUA Yy4eOHOU
MPOTPAMMBI, HO U JIJIs JaJbHEHIIEH TBOPUYECKOU eI TEIHHOCTH.

OCHOBY €aMOCTOATENBbHON pabOTHI CTyIEHTa COCTaBIsIeT paboTa ¢ yuyeOHOH M HaydHOM
auteparypoir. M3  ombita  paboTel ¢ KHUTOH  (TEKCTOM)  CJEAYyeT  Ompe/aesieHHAs
NIOCJIEI0BATEIbHOCTh  JCUCTBUI, KOTOpPOM 1enecoodpa3Ho mpuiepxkuBarbes. CHauana
IPOYUTATh BECh TEKCT B ObIcTpoM Temre. Llenb Takoro uyTeHUs 3aKJIIOYaeTcss B TOM, YTOOBI
co3marh oOmiee mpencraBieHne 00 M3ydaeMoM (HE 3allOMHHATh, a TOHITH OOIIUN CMBICI
MPOYUTAHHOT0). 3aTe€M MMPOYUTATh BTOPUYHO, 00Jiee MEJIEHHO, YTOOBI B XO/I€ UTE€HUS MOHAThH U
3aIIOMHUTB CMBICIT KaXJI0M (hpa3bl, KaKJ0T0 MOJI0KEHUS U BOIIPOCA B LIEJIOM.

UreHne NOPUHOCUT TMOJb3Yy M CTAHOBUTCS NPOAYKTUBHBIM, KOTJa COIPOBOXAAETCS
3aMucsMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHl MJIU BBITUCKH,
KOHCIEKTUPOBaHUE U Jp. BriOop BuAa 3amucu 3aBUCUT OT XapaKTepa U3y4yaeMoro mMartepuasia u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBaeMOE, MOYKHO
OTPaHUYUTHCS COCTaBJIEHHEM I1aHa. Eciiu Matepuan coaepUT HOBYIO M TPYIHO YCBaWBaEMYIO
UH(OPMAILIUIO, IIeTIECO00Pa3HO ero 3aKOHCIIEKTUPOBATh.

Pe3ynbTarhl KOHCTIEKTUPOBAHUS MOT'YT OBITh MPECTABIIEHBI B Pa3IMYHbIX (hopMax:

- [Inan — 3T0 cxema NMPOYMUTAHHOTO MaTepuaya, KpaTKuil (MM MOJpOOHBIN) MepedeHb
BOIPOCOB, OTpaXaloIMX CTPYKTYpy M TOCIENOBaTeNbHOCTh Marepuana. Ilogpo6Ho
COCTaBJICHHBI! IJIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- KoHcnekT — 3TO cucTeMaTU3MpOBaHHOE, JIOTUYHOE H3JIOKEHHE MaTepuasia NCTOYHHKA.
Pa3znnuatorcs yeTbipe THIIAa KOHCIIEKTOB.

- [lnaH-KOHCIEKT — 3TO pa3BEPHYTHIA JETATU3UPOBAHHBIN IJIaH, B KOTOPOM JOCTATOYHO
NOPOOHBIE 3aITUCH MPUBOIATCS IO TEM ITyHKTaM IUIaHa, KOTOPBIE HY)KJAIOTCS B TOSICHEHUH.

- TekcTyanbHBI KOHCHEKT — 3TO BOCIPOM3BEICHUE HanOOJee BAKHBIX TMOJIOXKEHUH WU
(aKTOB NCTOYHHUKA.

- CBOOOIHBI KOHCIMEKT — 3TO YETKO W KpaTKo chHOpPMYIHUpPOBaHHBIC (M3JIOKEHHBIC)
OCHOBHBIC ITOJIOKEHHsI B pe3yibTaTe IIIyOOKOTO OCMBICIMBaHMS Marepuaia. B HeM Moryr
IMPUCYTCTBOBATh BBIMUCKH, LIUTAThl, TE3UCHI; YacTb MaTepuajga MOXET OBbITh MpeJcTaBiieHa
MJIAHOM.

- TemaTu4yecKHii KOHCIEKT — COCTaBIISIETCSd HAa OCHOBE HM3YyUEHHUS Psia UCTOYHHKOB M
naet 6oJiee MM MEHEe UCUEPIBIBAIOIINI OTBET IO KAaKO-TO cxeMe (BOIpocy).



B 1npouecce wu3ydeHuss wmarTepualia HMCTOYHUKA, COCTaBJICHHUS KOHCIIEKTa HYXKHO
00s3aTeNbHO MPUMEHSATH Pa3InYHbIC BbIACIEHUS, [T013aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYPY
KOHCIIEKTa. DTO JIeJaeT KOHCIEKT JIETKO BOCIIPHHUMAEMbIM, YIOOHBIM AJIsi Pa0OTHI.

[ToaroroBka K MpakKTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IlepBblii 3Tan — OpraHU3allMOHHBIN;

Bropoii starm - 3akperienne u yriay0jaeHne TEOPeTUUECKUX 3HAHHM.

Ha mnepBoM »JTame CTyAeHT IJIaHUPYET CBOIO CaMOCTOSITENLHYIO paboTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 3a/IaHUs Ha CAaMOCTOSITENILHYIO paboTy;

- 1oA00p PEKOMEHI0BaHHOU JIUTEPATYpPhl;

- COCTaBJICHHUE TUIaHa pabOThI, B KOTOPOM OIPENENAIOTCS OCHOBHBIC TyHKTHI MPEACTOSAIICH
MOJITOTOBKHU.

CocraBieHue iaHa JTUCHUILTMHAPYET U TMOBBIIIAET OPraHU30BaHHOCTH B padoTe.

BTopoii sTan BKIItOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATUI0. HaunHaTh
HAJ0 C W3yYEHHUs PEKOMEHJOBAHHOHW nuTepaTyphl. HeoOXoIWMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAEeTCs HE BeCh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTh
BOCTIOJTHSIETCSI B MPOIIECCE CAMOCTOSITENhbHOW paboTel. B cBsi3m ¢ 3tEM  pabota ¢
PEKOMEH/IOBaHHOW JHTEepaTypoll oOs3atenpbHa. Ocoboe BHUMaHWE TPH ITOM HEOOXOIUMO
o0paTuTh Ha COACpPKAHNE OCHOBHBIX TOJIOKEHUH U BBIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUECKOTO TMPWJIOKEHUS pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIpocoB. B
mponecce ITOM paGOTBI CTYACHT HOOJDKCH CTPCMUTHLCA TMOHATH W 3alIOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBAaEMOIro MaTepuasa, MPUMEPHI, MOSCHSIOLINE €To, a TaKXKe pa3oopaThCs B
HUJUTIOCTPATUBHOM MATCpUaAJIC.

3akaHuMBaTh TMOATOTOBKY CJIEAYeT COCTaBJEeHHEM IUIaHa (KOHCIEKTa) MO HM3y4aeMOMY
MaTepuany (Bompocy). DTO MO3BOISET COCTABUTH KOHIIEHTPUPOBAHHOE, CIKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIPOCAM.

B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaia,
BO BpEMsI KOTOPOI'O 3aKpeIUIsioTCS 3HaHMS, a TaKKe MPHUOOpeTaeTcss MPaKTHKa B U3JI0KEHUU U
Pa3bsCHEHUU NIOJIYYCHHBIX 3HAHWM, pa3BUBACTCA pEYb.

[Tpy HEOOXOMUMOCTH CIIeTyeT 00paIaThes 3a KOHCYJIbTAllUeH K mpernoaaBaTento. Mas Ha
KOHCYJIbTAIIHIO0, HEOOXOAUMO XOPOLIO MPOyMaTh BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHHUS.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unsanuoos
O 0CB0EHUIO OUCUUNTIUHDL

OOyuaronyecss W3 YMCIa WHBAIMIOB M JIML C OTPAaHUYCHHBIMH BO3MOXKHOCTSMHU
3I0POBbSI WMEIOT BO3MOXKHOCTh M3y4yaTh JUCHUIUIMHY 110 WHIWBHIYaJbHOMY IUIaHY,
COT'JIACOBAHHOMY C TIPEMOJIaBAaTEIeM U JEKAHATOM.

OcBoeHME TUCHMIUIMHBI MHBAJIHIAMH M JIMIIAMH C OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMHU
3JI0pOBbsSI OCYIIECTBIISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEeHUaTbHOTO
Ha3HAYCHMUSI.

[Tpu ocBOEHMM TUCHMIUIMHBI MHBAJIHIAMH U JIMIIAMHU C OTPAaHUYEHHBIMH BO3MO>KHOCTSAMU
3M0POBbSl 110 HWHIWBUAYAILHOMY TUIAHY MPEINOJaraloTcs: H3y4eHHe TUCIHIUITHHBI ¢
UCTOJIb30BaHUEM  MH()OPMAIMOHHBIX  CPEACTB;  WHIMBHIYyaJbHbIE  KOHCYJIbTAllMM  C
npenoaaBareyieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HM3YyYeHHE Marepuaia),
WH/IMBUyaJIbHASI CAMOCTOSITeNIbHAs paboTa.

B mpomecce oOyueHHs cTyqeHTaM M3 4YHClIa WHBAIAIOB M JIMII C OTPAHUYCHHBIMU
BO3MOXHOCTSIMH 37I0pOBbsl HMH(pOpMAIMs TNpeaocTaBisiercs B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYCHUSM HX 3J0POBBS M BOCIIPUATHS WHPOPMAIINH:

Hna nuy ¢ HapyuleHuaMU 3peHus:

— B IIeYaTHOMW popMe yBETUICHHBIM MIPUPTOM,

— B (hopMe 31IEeKTPOHHOTO TOKYMEHTa (C BO3MOXKHOCTBIO YBEITHUEHUS mpudra).

B ciydae Heo6xomumocTi HH(OpMAIIHs MOKET OBITh TIpecTaBiIeHa B popme ayauodaiina.



Hnsa nuy ¢ napywenusamu cyxa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

[na nuy ¢ Hapywenuamu 0nopHo-08ULamMenbHO20 annapama.

— B I1e4aTHo (opme,

— B (hopMe 2IIEKTPOHHOT O TOKYMEHTA.

JlaHHBI TepeueHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCHMOCTHM OT KOHTHHIEHTa
oOydJaronuxcs.

NuauBuayanbHble KOHCYJIbTAallUM C IpPENofaBaTelieM MPOBOJATCA IO OTIACIbHOMY
pacnucaHuIo, YTBEp>KJICHHOMY 3aBEIYyIOUIMM Kadeapoil (B COOTBETCTBUU C WHAMBUIYAIbHBIM
rpaduKOM 3aHATUH 00y4aroLIerocs).

WNupuBuyanbHas caMocTosiTeNbHAs padoTa 00ydaromuxcs IpOBOJUTCS B COOTBETCTBUU
¢ paboueii mporpaMMoi JUCHUIUIMHBI U HHIUBUIYaJIbHBIM IPa(UKOM 3aHSITHH.

Texymuii KOHTPOJb MO AUCLUIUIMHE OCYLIECTBISETCS B COOTBETCTBUU C (OHIOM
OLIGHOYHBIX CpEACTB, B (popMax aJanTHPOBAHHBIX K OrPAaHMYCHHSIM 370POBbS U BOCIPHUSATHS
nHpopMaIuu 00yJarouuxcs.
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Pe3ynomamul 00yuenun no oucyuniumne

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HauMEHOBaHHE AOCTHIKCHUS]
KOMIIeTeHIIHH KOMITETEH MM
YK-3 YK-3.1. Onpenensier 3Haet: GopMbl, BUABI U (YHKIIMU CTpATETUI
CnocoGen CTpaTEeTuio COTPYIHUYECTBA JJI JOCTUKEHUS
OCYILECTBIISITh COTPYIHUYECTBA JUIS MTOCTABIICHHOM LIEJH
COLIMATIbHOE JOCTUXKECHUS YMmeer: onpenensaTh U yCTaHABINBATD

B3auUMOJICUCTBUE U
peaTn30BbIBATH CBOIO
pOJIb B KOMaH/IE

IOCTaBJICHHOHU 1IN

pa3HbIe BUIbl KOMMYHUKAIIMU, UCTIOJIb3YsI
CTpaTeruv COTPyIHUYECTBA

Buageer: HaBBEIKOM COIIMAIBLHOIO
B3aUMOJICVICTBUS U CTPATETUSIMUA B3AUMHOIO
COTPYJIHHYECTBA ISl JOCTUKEHUS
MOCTaBJICHHOHU LIEJIN

YK-4

CnocoGen
OCYIIECTBIISITh
JIEJIOBYIO
KOMMYHHKAITUIO B
YCTHOU U
NUChMEHHOU (hopMax
Ha rOCYJapCTBEHHOM
s13bIke Poccuiickon
®denepanuu U
MHOCTPAHHOM(BIX)
SI3BIKE(aX)

YK-4.1.
JeMoHcTpUpyeT
YMEHHE BecTd 00MeH
NenoBor nHQpopManuen
B YCTHOM U
MUCbMEHHOU popMax
Ha TOCYJapCTBEHHOM
sa3bike Pocculickoi
®denepauun

3HaeT: HOPMBI U METOJII OOMEHA JIeTTOBOU
nH(popManuel B yCTHOW ¥ MUCbMEHHOMN
(dbopMax Ha TOCYTapCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu

¥Ymeer: HaxX0aUTh, BOCOIPUHUMATh U
WCII0Ih30BaTh HH(POpMAIIUIO Ha
rocyaapCTBEHHOM, MOJIYYEHHYIO U3
MEYATHBIX U AJIEKTPOHHBIX UCTOYHUKOB JJIsI
pelIeHus: CTaHAAPTHBIX KOMMYHUKATUBHBIX
3a/1a4; UCIOJIH30BaTh Pa3IUIHbIC (POPMBI,
BUJIbl YCTHOW U MUCbMEHHON KOMMYHHKALIUU
Baaneer: TeXHONOTUSMU MTOCTPOCHUS
JIEJI0BOM KOMMYHUKAIIMUA HA
rOCYJapCTBEHHOM SI3bIKE




Ilokazamenu OUECHUBAHUA pe3)/ibmamoe oﬁyuemm

IITkasa orleHUBaHUSA

HEYIOBIETBOPUTEIHHO

YIOBJIETBOPUTEIHHO

XOPOIIIO

OTJIMYHO

He 3naer:

dhopmpbl, BUABI ¥ QyHKIMH
cTpaTerui
COTpYIHUYECTBA [
JTOCTYKCHHUS
ITOCTaBJICHHON IIEIH

He ymeer:

OTIPENIeNIATh U
YCTaHaBJIMUBATh Pa3HbIC
BU/IbI KOMMYHHUKAIIUH,
WCIIOJNB3YS CTpaTEernuu
COTpYIIHUYECTBA

He Baaneer:

HaBBIKOM COITMAJIEHOTO
B3aUMOJEUCTBUA U
CTPATErusiMM B3aUMHOTO
COTpYIHUYECTBA [
JIOCTYDKEHHUS
IMOCTaBJICHHOH LICIH

B uesiom 3Haer:
dhopmpbl, BUABI ¥ QyHKIUH
cTpaTeruit
COTPYAHWYECTBA JIIIS
JOCTIDKEHUS
IMOCTaBJICHHOH 1€, HO
JIOITyCKaeT TpyObIe
OIIUOKH

B nesiom ymeer:
OIIpEACHATD U
yCTaHaBJIUBAThH Pa3HbIC
BUbl KOMMYHUKAIIUH,
WCIIONB3YS CTPaTernu
COTPYAHUYECTBA, HO
YacTO UCTIBITHIBACT
3aTpyOHCHUS

B meJsiom BJ1ajeer:
HaBBIKOM COIIHAIBHOTO
B3aUMOJICHCTBUS U
CTpaTerusiMi B3aUMHOTO
COTpYyIHUYECTBA JJIst
JIOCTHXKEHUSI
MOCTaBJIEHHON LIEJH, HO
94acTO UCTBITHIBAET
3aTpyOHEHUS

3Haer:

(dhopMbl, BUIBI B QYHKIAN
cTpaTerui
COTPYOHUYECTBA JIJIS
OCTYOKEHUS
MOCTaBJICHHOM IEIH, HO
WMHOT/IA IOTTYCKaeT
OIIHOKHU

YmMmeer:

OIIPEAEIATL U
YCTaHaBHI/IBaTb pa3Hb1e
BHUJIbI KOMMyHl/IKaLIl/II/I,
HCTIOJNB3YS CTPATET UK
COTPYIOHHUYECTBA, HO
HMHOT/Ia UCIBITHIBAET
3aTpyAHECHUS

Baaneer:

HaBBIKOM COI[MAJIEHOTO
B3aMMOJICHCTBUS U
CTpaTerusiMu B3auMHOTO
COTpYAHUYECTBA JIJIS
TIOCTHOKEHUS
MOCTaBJICHHOM IICIU, HO
HMHOTJIA UCIBITHIBACT
3aTpyIHEHUS

3HaeT: GopMbl, BUIBI U
(yHKITUU CTpaTeTrnid
COTPYOHUYECTBA JIIIS
OCTYOKEHUS
MOCTaBJICHHON LIEIN
‘YMeer: onpenensiTe U
YCTaHABJIMBATh Pa3HbIC
BUJIBI KOMMYHHKAIIUY,
HCTIOJIB3YS CTPATET UK
COTpYIHUYECTBA
Biageer: HaBBEIKOM
COLIMAIBLHOI'O
B3aUMOJCUCTBUSA U
CTpaTeTUsIMHI B3aHMHOTO
COTPYOHUYECTBA JIJIs
IOCTHOKEHUS
IOCTABJIECHHON IENN

He 3naer:

HOPMBI I METOJIbI OOMEHA
JIeToBO# nH(pOpMaruei B
YCTHOH ¥ NMCbMEHHOMN
dbopmax Ha
TOCYTapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuu
He ymeer:

HAXOJIUTh, BOCTIPHHUMATH
W UCIIOJIb30BaTh
uHdopmanuio Ha
rOCyapCTBEHHOM,
TIOJYICHHYIO U3
MEYATHBIX U SJEKTPOHHBIX
HCTOYHHKOB JUIS PEIICHHS
CTaHIApPTHBIX
KOMMYHUKATHBHBIX 3a71a4;
HCTIOJIB30BaTh Pa3IuYHbIC
(hopMBI, BUIBI YCTHOM U
MMCbMEHHOU
KOMMYHUKaIINN

He Banapeer:
TECXHOJIOTUSAMU
MOCTPOCHHUS ACTOBO
KOMMYHHUKAIINA Ha
TOCYTApPCTBCHHOM SI3BIKE

B uesiom 3Haer:

HOPMBI I METOJIbI OOMEHA
JIeToBO# nH(pOpMaruei B
YCTHOH ¥ MMCbMEHHOMN
dbopmax Ha
TOCYTapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuu,
HO JIOMYCKAaeT rpyObIe
OIIUOKH

B nesiom ymeer:
HaXOoJAWUTb, BOCIIPUHHUMATDH
Y HCITONB30BaTh
WHPOPMALIHIO Ha
TOCyapCTBCHHOM,
TIOJYICHHYIO U3
MEYaTHBIX U SJIEKTPOHHBIX
HWCTOYHHUKOB JJISI PEIICHUS
CTaHAAPTHBIX
KOMMYHUKATHUBHBIX 3aJda4;
WCIOJB30BaTh PA3INIHbIE
(hopmpbl, BUIBI YCTHOU U
MMCbMEHHOU
KOMMYHUKAIIMHU, HO 4aCTO
UCTIBITHIBACT 3aTPYIHCHUS
B neJsiom BJ1ajgeer:
TEXHOJIOTHSIMH
MMOCTPOEHHUSI IETTOBOM
KOMMYHHKAIIMX Ha
TOCYTapCTBEHHOM SI3BIKE,
HO YaCTO UCIBITHIBACT
3aTpyIHECHUS

3Haer:

HOPMBI ¥ METOJIBI OOMeHa
JienoBoi nH(OpMaIUei B
YCTHOH U IMCbMEHHOM
dhopmax Ha
TOCYJapCTBCHHOM SI3BIKE
Poccuiickoit denepaunu,
HO WHOT/Ia IOIyCKaeT
OIIUOKH

Ywmeer:

HaXoJUuTb, BOCIIPUHUMATDH
1 MCIIONTB30BATh
WHPOPMAIIHIO Ha
TOCyJapCTBCHHOM,
MIONYICHHYIO W3
MEYaTHBIX U 3JICKTPOHHBIX
HCTOYHHKOB JIJIS PEIICHIS
CTaHAapTHBIX
KOMMYHUKATHUBHBIX 3a1a4;
HCTIOJIb30BATh Pa3IMYHbIC
(hOpMBI, BUIIBI YCTHOU H
MMACbMEHHOM
KOMMYHHUKAIIUH, HO
HHOT/IA VCTIBITEIBACT
3aTpyAHCHUS

Baageer: TexHOJIOTUAMHU
IIOCTPOCHHUS IETTOBOM
KOMMYHHUKAIAH Ha
TOCYJapCTBECHHOM SI3BIKE,
HO WHOT/Ia UCTIBITHIBACT
3aTpyAHCHUS

3HaeT: HOPMBI K METOJIbI
oOMeHa JenoBoit
nH(popManuen B yCTHOHN
MchMeHHOM popmax Ha
TOCYJapCTBEHHOM S3BIKE
Poccuiickoit denepanuu
YmMeer: HaX0UTh,
BOCIIPUHHUMATH H
HCIIOJIb30BaTh
nHpopmanuio Ha
rOCyJapCTBCHHOM,
MTOJYICHHYIO W3
MIEJIaTHBIX U 3JICKTPOHHBIX
HMCTOYHUKOB JIJISI PETICHIS
CTaHIAPTHBIX
KOMMYHHUKATHBHBIX 33/1a4;
HCTIONB30BaTh pa3InIHbIe
(hOpMBI, BUIIBI YCTHOU U
MMACbMEHHOM
KOMMYHUKAIIUN

Buageer: TEXHOJIOTUSIMU
IIOCTPOCHHUS IETTOBOM
KOMMYHHUKAIIUU HaA
TOCYJapCTBCHHOM SI3BIKE




Ouenounvle cpeocmea
3agaHus 119 TEKYIero KOHTPoJIs

IIpumep Tecra:

1. B ctpykTypy OOIIEHUST BXOASAT CICTYIOIINE CTOPOHBI:
1) KoMMyHUKaTHBHAS;

2) UHTEepaKTUBHAS;

3) mepuenTuBHas;

4) nupeKTUBHAs;

5) KOTHUTHBHas.

2. OCHOBHBIMH (DYHKIIUSIMH OOLICHHUS SBISIOTCS:
1) cszyromas;

2) popmupyromast;

3) moaTBEpKAArOIIIA;

4) sMonOHAIbHAS;

9) BHYTPUJIMYHOCTHAS,

6) yoexmaromasi.

3. CrpemiieHne JOOUTHCS YAOBIETBOPEHHUSI CBOMX HHTEPECOB B YIIEPO APYyromMy — 3TO:
1) corpynanuecTBO;

2) IpuUCcIoco0JIeHuE;

3) YKIIOHEHHE;

4) KOHKYPCHIIHS;

5) kommpomuce.

4. CtpemieHue 100UThCS HanOoJIee MPUEMIIEMBIX peIIeHui U1t 00euX CTOPOH — 3TO:
1) corpyannuecTso;

2) mpucnocoOieHue;

3) YKIIOHEHHE;

4) KOHKYPCHIIHS;

5) kommpomuce.

5. Manunynsauus — 3T1o:

1) crioco6 HesIBHOTO BO3AEUCTBUS HA APYrOro 4EJIOBEKa;

2) crioco0 yMBIIIJICHHOM MOIMEHBI UCTUHHBIX LIeJIel JI0)KHBIMU;

3) crioco0 YMBIIIICHHOTO COKPBITHS UM UCKaXEHUS BaXKHOM HH(pOpMaInu;
4) cioco0 YKIIOHEHHUS OT BBITIOJHEHUS BO3JIOKEHHBIX 00S3aHHOCTEH.

6. [TepBoe BrieuaTiieHre GOpMHUPYETCS HA OCHOBE:
1) dakTopa mpeBOCXOACTBA;

2) akTOpa mpUBIEKATEIbHOCTH;

3) dakTOpa OTHOIIEHUS K HAOJII0JaTEIIO;

4) ¢akTopa KOH(HOPMHOCTH.



7. ATTpakuus — 3710:

1) HenpusATHOE, AIUTENBHO CYIIECTBYIOLIEE UYBCTBO OJHOTO YEJIOBEKA K IPYTOMY;

2) COeIMHEHHE, CBSA3h IICUXUYECKUX MPOIIECCOB IPYT C APYTOM;

3) BIeUEHHE OJTHOTO YEIOBEKA K IPYTOMY, COMTPOBOXKIAOIIEECS TOIOKUTEIILHBIMU SMOIUSMU;
4) ouH U3 3aIIUTHBIX MEXAHU3MOB B IICHXOaHAIHN3E.

8. IIpuemMsbl aTTpaKIuu — 3TO:
1) ynbiOka;

2) Ha3bIBaHUE 110 UMCHH,

3) KOMIUITMMEHT;

4) KpUTHUIU3M.

9. AKTUBHOE CITyIlIaHUE BKIIIOYAET B CEOs:
1) BoJIEBOIA aKT;

2) BBICIIFE YMCTBEHHBIE MPOIIECCHI;

3) sMIIaTuIo;

4) pedekcuio;

5) KOH(POPMHOCTb.

10. K napameTrpam MOTHBAaLIMOHHOM C(epbl YeTOBEKa OTHOCSITCS:
1) pa3BUTOCTB;

2) THOKOCTB;

3) cyOJIMMHPOBAHHOCTD;

4) 1eneHanpaBiIeHHOCTb.

11.KommyHuKanus - 370:

1) oOMeH uaesmu;

2) nHPOPMAIOHHBII 0OMEH;

3) TpaHcsiys nHQOpPMAIIH Yepe3 CPeACTBa TEXHIUYECKOH CBSI3H;
4) yripaBieHYECKOE OOIIEHHUE;

5) ctunucTudeckoe ohopMIeHUE PEUHn.

12. Kakoe 13 nepeunciaeHHbIX TPeOOBaHMI K KaueCTBY HH(GOPMAITUHU HE SBISETCS OCHOBHBIM?
1) moCTOBEpHOCTH;

2) CBOEBPEMEHHOCTB;

3) ¢popma nogauu uHGOpMAIH;

4) aipecHOCTb;

5) MOHSATHOCT.

13.Kak Ha3bIBaeTCsl IBYCTOPOHHUH TIpoiiecc oOMeHa nHdopmaruei?
1) KOMMYHHUKAITHS,

2) oO1eHue;

3) B3aMMO/ICHCTBHE;

4) KOHTAKT;

5) uHTEepakuus.



14.Yxkaxure, Kak Ha3bIBAETCS COCTABJISIIONIAS OOIIEHUSI, KOTOpasi paccCMaTprBaeT
MICUXOJIOTHYECKYIO IPUPOTY OOIIEHUS C TOYKH 3PCHHSI XapaKTepa PeUeBBIX ACHCTBHIA,
BOCTIPUATHUS PEUU COOECETHHUKA, BOCTIPHUATHS TUIHOCTH coOeceTHIKA?

1) obmienne kak popMa MICUXUYECKON 1A TEINHHOCTH;

2) obmienue Kak opmMa moBeicHUE;

3) oOmieHre KaKk MEeXJITMIHOCTHOE B3aMMO/ICHCTBHE;

4) o01ieHNe KaK MCUXO0JIOTHIECKUE CBOMCTBA IMYHOCTH;

5) obmieHue Kak CpeaCTBO POPMUPOBAHUS TUIHOCTH.

15. OGmienue — Bceraa ecTh JUalor:
1) ogHOTO UENOBEKA C APYTHM;

2) HaeuHE ¢ cO0OI;

3) 4enoBeka ¢ MalIMHOM;

4) TEXHUYECKHUX YCTPOMCTB;

5) Bce OTBETHI BEPHBHI.

16.Yro siBnsieTCA nepLUEenTUBHON CTOPOHOH 001IeHus?

1) BocpusTHE IpYT Apyra MapTHEpaMu MO OOIIEHUIO;

2) B3aUMOBJIHMSHHE APYT HA APYyra y4aCTHHUKOB OOIICHUS;
3) B3aUMOJEHCTBUE YIaCTHUKOB OOLICHHUS;

4) oomeH nHpopmaIen Mexay YIaCTHUKaMH OOIICHHS;
5) Bce OTBETHI BEPHBHI.

17.Y10 HE OTHOCUTCS K XapaKTEPUCTHKE KOMMYHHUKATUBHON CTOPOHBI OOIIICHUS?

1) ymMeHue ycTaHaBIMBATH IICUXOJIOTHYECKUN KOHTAKT;

2) y4et 0coOeHHOCTEH KOMMYHUKAaTUBHOTO B3aUMOJICHCTBHUS;

3) apryMeHTUPOBAaHHOCTb, JJOTMYHOCTh U aIEKBATHOCTh CUTYallUX OOIICHUS;

4) yeTkoe pacripesielieHrue 00s13aHHOCTENH MEXy TapTHEpaMH;

5) a¢pekTUBHOCTD UCTIONB30BaHUS BepOATbHBIX U HEBEPOATIBHBIX CPEICTB OOIICHHUS.

18. MnaTepnperanius 4€JI0BEKOM IPUYUH U MOTHUBOB TTOBEJICHUS IPYTUX JIIOICH
MEXJTMYHOCTHOTO BOCIIPUSATHS —3TO:

1) mepuenius;

2) aTrTpakuus;

3) smmnaTus;

4) xay3anpHas aTpuOyLus;

5) anmnepuenuus.

19.Kakoii 3 cioco00B KOMMYHUKAIIMH CaMbIN TJIACTUYHBINA?
1) xecT;

2) peyb;

3) n3obpaxxeHue;

4) nucHMo;

5) Mmy3bIKa.



20. AxcuanbHasi KOMMYHHUKAIIHS -3TO:

1) BocipusTHE IpYT Apyra MapTHEpaMu Mo OOIIEHUIO;

2) B3aUMOBJHUSHHE APYT HA APYyra y4aCTHHUKOB OOIICHUS;
3) B3aUMOJEHCTBUE YIaCTHUKOB OOLICHHUS;

4) MmaccoBasi KOMMYHUKAIIUS;

5) agpecHasi KOMMYHUKAIIHS.

21. NadopmarmoHHbIM KpuTepreM 3(OPEKTUBHOCTH MEKITUIHOCTHON KOMMYHUKAITH SIBJISICTCS
1) noOposkenaTeIbHOCTh CTOPOH KOMMYHHUKAIIHNH;

2) )enaHue CTOPOH IPOAOKUTH KOMMYHHKAIUY;

3) cBOEBpPEMEHHOCTH MOTy4eHHs HH()OPMAIIHH;

4) CONPOBOXK/ICHUE TEKCTA KECTUKYJIIALINEH;

5) YAOBIETBOPEHHOCTh MAPTHEPOB IO KOMMYHHKAIHH.

22. Kakas xapakTepuCTHKa HE OTHOCUTCSI K KOMMYHHUKAIIMH KaK K pecypcy?
1) umeet HeMaTepUaIbHYIO PUPOY;

2) UMeeT MaTepuaIbHYIO IPUPOTY;

3) HEorpaHUYEHHA IPOCTPAHCTBOM;

4) HEeOTUYKIaeMa;

5) obGmamaeT Bo3pacTaroieil mojae3HoCThIO.

23. Kakas cBsI3b CyIIECTBYET MEXKIy YIaCTHHKAMH KOMMYHHUKAIHH?
1) 00beKTHO-00BEKTHAS,

2) cyObEeKTHO-O00BEKTHAS,

3) 00BbEKTHO-CYOBCKTHAS,

4) cyOBEKTHO-CyOBEKTHAS;

5) BCE OTBETHI BEPHBI.

24. Yro nmpeacrapnseT co00i nHTerpaTuBHas (PYHKIUS 1€T0BOM KOMMYHHUKAIHH?
1) counanbHBIi MEXaHU3M YIIPABJICHUS,

2) 00beTMHEHHE JICTTOBBIX MTaPTHEPOB;

3) caMOBBIpaXEHHE, IEMOHCTPALUS JINYHOCTHOTO MTOTECHITHATIA;

4) mepenaya KOHKPETHBIX CITIOCOOOB JIEATEILHOCTH;

5) pernaMeHTaI¥sl TOBEICHUS U JACSITEIHHOCTH.

25. Kakast (hyHKIIMSI KOMMYHUKAIIHH [TO3BOJISIET PETJIAMEHTHPOBATH MOBEJCHHUE U JESITEILHOCTD
Y4aCTHUKOB KOMMYHHKAINH, KOOPIUHUPOBATH X COBMECTHBIE IEHCTBUSA?

1) uadopmarmonHas GyHKIuS;

2) conmanbHas QYHKITUS;

3) skcnipeccuBHAs QYyHKIIHS;

4) mparmatuyeckas QyHKITNS,

5) uaTepnperaruBHas QyHKITHS.

Ornenka GopMHPYETCS CIEAYIONUM 00pa3oM:
- OIEHKa «OTIIMYHO» - 85-100% MpaBUIBHBIX OTBETOB,;
- olleHKa «xopo1io» - 70-84% mpaBUIbHBIX OTBETOB;



- OIICHKA «YAOBJIETBOPUTENBbHOY - 40-69% MpaBUIBHBIX OTBETOB;
- OIICHKA «HEYJIOBJIETBOPUTEIBHOY - MeHEe 39% MpaBUIIbHBIX OTBETOB.

IIpumepHbIe TeMbl pedepaToB:

1. TloHsATHUS «OOIIEHUE» U «KOMMYHHKAIIHS.

2. OYHKUWH, BUJBI U CPEJICTBA OOLICHHUS.

3. Bepbanbuble 1 HeBepOaTbHbIE CUCTEMBI 3HAUCHUI.

4. CtpykTypa oOIIeHus.

5. HudopmanmoHHas U UHTEpaKTUBHASI CTOPOHA CTOPOHA OOIICHUSI.

6. Bunasl B3auMoIeHCTBHIA.

7. TpaHCakTHBIN aHAJIN3.

8. [IlepuenTuBHas CTOpOHA OOIICHMUS.

9. ®eHOMEHBI MEXIIMYHOCTHOTO U MEKIPYIIIOBOTO BOCIIPHSTHS.

10. PenpeseHTaTHBHBIE CUCTEMBI B IPAKTHUKE MICHUXOJOTHH JIEIOBOTO OOIIECHUS.
11. OcobGeHHOCTH [IeNOBBIX KOMMYHHKAIlMii B YCTHOM M NHUCbMEHHOW ¢opmax Ha

rocynapctBeHHOM si3bike Poccuiickoit denepanuu 1 ”HOCTPAaHHOM(BIX) sI3bIKE(AX).
12. Obmenue B opranuzanuu. Crierpduka oO1IeHUs B OpraHUu3aIuH.
13. OcobGeHHOCTH OpraHU3AIHH.
14. BeptukanbHasi ¥ TOPU30HTAIbHAS KOMMYHHUKAIIHS.
15. TloBeneHue yemoBeka B OpraHU3aINH.
16. Tumnsl COTPYIHUKOB.
17. Bunbl 1e10BOTO OOMICHHUS.
18. OcobeHHOCTH TIOBEJCHUSI MEHEDKEPOB B JIEJI0OBOM OOIICHUH.
19. Vo6exnaromias KOMMYHUKAIIHS.
20. ConpoTuBieHHE YOSKICHHIO.
21. Ilybnmuunas (opaTopckas) peub.
22. Body language.
23. BHemHue NposBIECHUS SMOITMOHAIBHBIX COCTOSTHUN
24. Crpareruu MaHUITYJISATOPOB.
25. ManunynsaTuBHbIE poiu 110 Dpuky bepny.
26. Pacmo3HaBaHME 3T0-COCTOSIHHA.
27. Kpurtuka Kak 0JIMH U3 KOMIIOHEHTOB KOHTAKTOJIOTHH.
28. Ilcuxonornyeckue U3ACP>KKH KPUTHKH.
29. Ilpuembl CHI)KEHHSI HETAaTUBHOTO BO3/ICHCTBUS 3aMEYaHUH.
30. KoMIummMeHTsI 11 AeJIOBOrO B3aUMOIEHCTBYSL.
31. 3akphIThIe U OTKPBITHIE BOIIPOCHI.
32. Buapl BOmpocoB 11l IEPErOBOPOB U TOPTOB.
33. Bompocs! mist n30eranus HICKaKEHWH B TOHUMaHHH.

Orenka pedepaToB MPOU3BOAUTCS IO MIKATIE «3aYTEHOY / «HE 3aUTCHO.



IIpoMeXYTOYHAS ATTECTALIUSA

IIpuMepHbIe BONPOCHI K IK3aMeHY
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[TonsiTHe KOMMYHHMKAIUU: BUABI, PYHKIIHH.

OcHOBHBIE MOJIENIH U CTHJIH JIEJIOBOTO OOIIEHHS.

KomMMyHUKaTHBHBIE KaHAJIBI M CPEJICTBA JEIOBON KOMMYHHKAIIHH.

CMBICIIOBOE ¥ YMOLIMOHAIBHO-UYBCTBEHHOE HAIIOJHEHUE 1€JI0BOM KOMMYHHUKAIIUH.
CHUMBOJIBI ¥ 3HAYCHUS] B KOMMYHHUKAIIUH, IEHOTAIUS U KOHHOTAIMS, THTEPIIPETaIl.
OTUKa YCTHOTO, MUCBMEHHOTO W BHPTYAJIbHOTO JeNOBOro oOmeHus. Pazmuuus wu
0COOEHHOCTH

KommyHukaTHBHBIE Oapbepbl U NPUYNHBI UX BOBHUKHOBEHHUA. CIIOCOOBI MTPEO0ICHUS
KommyHukaimonsele 0apbepbl pa3inyHbIX COLUANBHBIX M KYJIbTYpHBIX Ipymi. CrocoOb
IPEOAOTICHUS

Teneponnas koMMyHuKanus u oduenne no Marepuery. Oco6eHHOCTH.

Caymanue. Bunsl u cienuguka.

KonTakT. Ycranosnenue u 3¢pexr neporo BrneyarieHus. BiausHue cTepeoTHIIOB.
Nmumx u penyranus. CyniHocTs. Otimyns. Ocobennoctu ¢popmupoBanus. COOTHECECHHE.
KomMMmyHuUKaIMs B OpraHu3anusax 1 MEHEKMEHT PerryTalii.

Nmumx B OM3HECe, TOproBasi Mapka, JOTOTHII, CJIOTaH, KOPIIOPATUBHBIA web-caiiT.
Kopnoparususeiii umuk. [loctpoenrne umupka KOMIaHUU.

KopnopatuBHas KynabTypa.

Teopus 1 pakTHUKa EPErOBOPHOTO MpoIiecca.

I'ennepnas kommyHukanus Oouienue ¢ My>xanHaMu. OcoOEeHHOCTH.

I'ennepnas kommyHukanus Obuienue ¢ xxeHmuHamMu. OcobeHHOCTH.

MeHeKMEHT penyTali — «Oelble» U «UepHBIe» TEXHOJIOTHH.

MexkynbTypHast KoMMyHUKanus. CymHocTh U po0ieMsl. HanmoHansHble 0COOCHHOCTH.
OTHKa KaK HayKa U SIBJIEHUE TYXOBHOW KYJIbTYPHI.

O6menue B mpodeccruonanbHol chepe, ero GyHKIMH | IEITH.

Cpenctsa nmpo¢eCcCHOHAITBLHOTO OOIIECHUSI.

Bepb6anbHbie cpeacTBa mpoeCCHOHAIBHOTO OOIICHMS.

HesepbanbHbie cpencTBa mpohecCHOHATEHOTO O0IIECHUS.

Hcnonb3zoBaHue CpeACTB AENOBBIX KOMMYHUKAUWWA MPU COLMAIBHOM B3aMMOJCHCTBUU U
pean3aly CBOeH poJiv B KOMaH/E.

Obmenue B npodeccuoHanbHol chepe kak KoMMyHUKalus (0OMeH nHpopMmarueii).
[Tpo6iiema uckaxeHus: ”HPOpMAIMH B 1€JI0BOM KOMMYHUKALIUH.

KoMMmyHUKaTHBHBIE Oapbephl OOIICHHS, CIIOCOOBI X TIPEOI0JICHHUS.

B3aumononumanue B mpodeccuoHambHOM oOmeHuu (UaeHTU(UKAIKS, SMITaTHs,
pedaexcus).

Kpurtuka. ®ynkunu. Bugel, [Ipuémsl ncnonb3oBaHus U HEUTpaTU3allUN.

Kommument. @ynkuuu. [IpaBuna npumeHeHus.

CriocoOb! BIUSHUS Ha TapTHEPa B OOIICHUN.

[Ipobrema TOYHOCTH MEXIIMYHOCTHOTO BOCIIPUSTHSL.

Ctmim o61meHust B mpodeccuoHanbHOM cdepe.

Crneuunduka 1e10Boro oOIeHHs ¢ UHOCTPAHHBIMU TApTHEPAMHU

MaHunymasuu B 00IIEHNH, UX OCHOBHBIE TUIIBI.



39. 3ammura oT MaHUNyIAIKUA. KOHTpMaHUTTYIISITHS.

40. VYmnpaBieHdeckas U KOPIOPATUBHAS 3TUKA.

41. DOruka O6usHeca B Poccun: mpo0iaeMbl U NEPCHEKTUBHI.

42. CoBpeMeHHas peyeBasl HTHKA.

43. XapakTep B3aMMOOTHOIICHHH PYKOBOJAUTENS U COTPYIHUKOB C TOYKH 3PEHHS JIEIOBOM

OTUKH.

Kputepun onieHKk# nNpu nNpoBeeHNU MPOMEKYTOUHOM aTTecTAlNU

4-pannibHAs LIKAJA
(3K3ameH, 3a4eT ¢ OLIeHKOI)

JByx-

0a/IbHAS
IKaJja (3a4er)

IMoka3zarenn

Kpurepun

OTan4nHo 1. [lonHoTa rIIyOOKOE 3HAHUE TEOPETUUECKOM
OTBETOB Ha YacTH TEMBI, yMEHUE
BOIIPOCHI U MIPOWJLIIOCTPUPOBATH U3JI0KEHHOE
BBIITOJIHEHHS | IPUMEPAMHU, TIOJIHBIA OTBET Ha
3aJJaHUS. BOIIPOCHI
Xopoo . APryMeHTUpPO | TI1y00KOe 3HaHNE TEOPETUIECKUX
BaHHOCTb BOIIPOCOB, OTBETHI HA BOIIPOCHI
BBIBOJOB. IIPENOAABATEIISA, HO JOIYIICHBI
3a4TEHO . YMeHue HE3HAYUTEJIbHbIE OITMOKU
Y 10BIETBOPUTEIILHO OEpeBECTH 3HAHUEC CTPYKTYPBI OCHOBHOI'O
TCOPETUUYCCKH | yueOHO-MPOTPaMMHOT0 MaTepraa,
€ 3HaHHI B OCHOBHBIX I10JIOXKCHUHN TEOPUU IIPU
NPaKTUYECKY | HAJIMYUU CYILECTBEHHBIX IPOOEIOB B
0 IIJIOCKOCTD. | neTalsix, 3aTPyAHEHHUs [IpU
[IPAaKTUYECKOM IIPUMEHEHUH TEOPHH,
CYIIECTBEHHBIC OIINOKH MPU OTBETAX
Ha BOIIPOCHI IIPETOAaBaTelIs
Heynosnersopurensno | He CYIIECTBEHHBIE MPOOEIBI B 3HAHUSX
3a4TE€HO OCHOBHBIX II0JIOKEHUH TEOPHUH, HE
BJIaJICHUE TEPMUHOJIOTHEM,
OCHOBHBIMH METOJUKAMHU, HE
CIIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICJIH, IPUMEHATH HA IIPAKTUKE
TEOPETUYECKUE MIOJIOKEHUS, OTBEYATh
Ha BOIIPOCHI IIPENOJaBaTes
PazpaboTunk:

BponnnkoBa EBrenust MuxaiioBHa, KaHIUAAT YKOHOMUYECKUX HAYK, TOICHT Kaeapsl
menemxmenTa U Mmapketuara AHO BO «MHcTtutyT OM3Heca u gu3aiiHay.

®OC pana mpoBeneHUs MPOMEKYTOYHOM aTTecTallMi OJOOpEH Ha 3aceJaHuu  Kadeapbl
MEHEeKMEHTa U MapketuHra (mpotokoi Ne 1 ot 25.08.2021 r.).




