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Heab: depe3 cucTeMy 3HAaHUMH O 3aKOHOMEPHOCTSX M 3aKOHAX MApKETUHTOBOU

1. IEJb U 3AJAYA JUCHUITINHBI

NeSITeIbHOCTH PACUIMPUTH MPEICTABICHUS 00YyJatoIXCs:

- 0 MApKETHHIOBOH JESITEIBHOCTH MPHU PEIICHUH MPoOIeM YIpaBiIeHUs MPOU3BOJICTBOM U

peanu3anmeil TOBapoB U YCIYT B UHTEpEcax MOTPEOUTEINCH;
- O HaNpaBJICHUSAX U IMYTSIX Pa3BUTHSA TOBAPHOTO phIHKA B Poccuu u 3a pydexom;

- 0 Ipo0JIeMax MCIOIb30BAHMH HOBBIX ITOJXO0JIOB K JOCTIKEHHUIO 00Jiee BBICOKOTO YPOBHS
pe3yabTaToOB B OM3HECE.

3amaun:

chopMHUpOBaTh y 00yUYaIOMUXCS KaK OyTyIUX UCTIOTHUTENCH HCCIET0BaHUN HCXOIHYIO
TEOPETUKO-TIPUKIAAHYI0 0a3y [Uisl JajbHEHIIero pa3BUTUS HCCIIENOBATEIbCKUX
HABBIKOB;

chopMupoBaTh y OOyYarOIIMUXCS MPAKTUUYECKHE HABBIKM M TOAXOAbl K MPUMEHEHHUIO
MapKeTHHra, TMPOBEACHUIO KAueCTBEHHBIX M KOJMYECTBEHHBIX HCCIEAOBaHUN U
CO3/IaHUI0 MAPKETUHTOBBIX NPOTPaMM;

chopMyIupOBaTh MOHATHIHBIA aIllapaT, COCTABIISIONINN KOHCTPYKIIMIO MapKETHHTOBOM
JEeSITeIbHOCTH Ha PBIHKE;

chopmupoBarh 'y oOOydJarOIIuxcs, Kak Oyaylmiux II0Jb30BaTelied  pe3yJbTaToB
UCCIIEIOBaHUM (3aKa34MKOB), MPEACTABIEHUS O TMpaBUiaX U MpUeMax MPOBEIACHUS
UCCIIEIOBAaHUM COLMANbHBIX OOBEKTOB C TeM, YTOObBI OHM MOIJIM JIOCTATOYHO
KOMIIETEHTHO OIEHMBaTh KaueCTBO MOJYyYE€HHON uHGOpMalMd U TPamMOTHO €€
UCTIONTb30BATh.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO IMCHUILUIMHBI B Y4eOHOM IJIaHe:
Baoxk: brok 1. Aucuuninuab! (MOIYIH).
Yacrtb: YacTs, popMupyemasi yaacCTHUKaMH 00pa30BaTEeIIbHBIX OTHOIICHUH.
OcBauBaercs: 1 cemectp.

3. KOMIIETEHIIUHU, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHMUSA

JACIATLITAHBI

ITK-3 - crtocoOHOCTh MPUMEHSATH OCHOBHBIE TEXHOJIOTUU MapKETHHIOBBIX KOMMYHUKALIUN TTPU
pa3paboTKe U peanu3auil KOMMYHUKAITMOHHOTO IPOAYKTa

4. PE3YJIBTATBI OCBOEHUSA JUCIIUIIJIMHBI OB YYAIOIIIUMCH

Kon n HaumeHoBaHue
KOMIICTCHIINN

Nunaukatopel
TOCTHKEHUS
KOMIIETEHIIUHA

Pesynbrarel 00ydeHus




IK-3 IK-3.1. 3Haert:

CriocoOHOCTh Mcronb3yeT OCHOBHBIE | OCHOBHBIE MAPKETHHIOBBIC HHCTPYMEHTHI TIPU

[IPUMEHSATH MapKETUHTOBbIE TUTAHUPOBAHUU TIPOU3BOJCTBA U (WJITH)

OCHOBHBIC UHCTPYMEHTHI TIPU peanu3ani KOMMYHUKAIIMOHHOTO MTPOAYKTA

TEXHOJIOTUHU IJIaHUPOBAHUHA Ymeer:

MapKETHHTOBBIX NPOM3BOJICTBA U (WJTM) | UCIIOJIB30BaTh OCHOBHBIC MApPKETHHTOBBIC

KOMMYHUKaIUU IpU | peain3anuu UHCTPYMEHTBI [IPH [UIAHUPOBAHUU

pa3paboTke u KOMMYHHUKAITMOHHOTO | MPOU3BOJICTBA U (WJIM) peaTn3aiiu

peanuzanuu MPOIYKTa KOMMYHHKAITMOHHOTO TPOIYKTa

KOMMYHHMKAI[MOHHOTO Baaneer:

IMpOAYKTa CHOCO6aMI/I HUCITOJIB30BaHUA OCHOBHBIX
MapKETUHTOBBIX HHCTPYMEHTOB IIPH
TUTAHUPOBAHUU TIPOU3BOJCTBA U (WJITH)
peanm3ani KOMMYHUKAIIMOHHOTO MPOAYKTA

IK-3.2. 3naer:

[IpuHuMaeT yyactue B
opraHu3aluvu 1
BBIMOJTHEHUH
MapKCTHUHTOBBIX
HCCJICTOBAaHUM,
HaITpaBJICHHBIX Ha
pa3paboTKy u
peanu3anuio
KOMMYHHMKAI[MOHHOTO
MPOJIyKTa

0COOEHHOCTH OpTaHU3AIMH W BBITOTHEHUS
MapKeTI/IHI‘OBBIX I/ICC.HGI[OBaHI/Iﬁ

Ymeer:

y‘-IaCTBOBaTI: B opraHmauI/m M BBIITOJIHECHU N
MAapKETUHTOBBIX UCCIEIOBAHUM,
HANPaBIEHHBIX Ha pa3paboTKy U pean3alnio
KOMMYHUKAIIMOHHOTO MPOJIYKTA

Baaneer:

HaBBIKAMH OpPraHU3alUH U BBITIOJHEHUS
MapKeTI/IHI‘OBBIX I/ICC.HGI[OBaHI/II\/'I,
HaIlpaBJIECHHBIX Ha Pa3pabO0TKy U peain3aIinio
KOMMYHI/IKaI_[I/IOHHOI‘O npo;[yKTa

5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OO6mas TpyA0eMKOCTh AUCHUIUTHHBI «OCHOBBI MapKETHHTa» ISl CTYJAEHTOB Bcex (opMm
o0ydenus, peanmusyembix B AHO BO «Muctutyr OM3Heca W Ju3aifHa» IO HAIPaBJICHHUIO
moarotoBku 42.03.01 Pexiama u ¢Bsi3u ¢ 0OIMIECTBEHHOCTHIO, COCTABIISIET: 3 3a4ETHBIE €MHULIBI

(108 gacos).

Bun yuebnoi paboThl

Bcero uncno yacoB v (MiI1) 3a4€THBIX €TUHMI]

(mo popmam oOydeHM)

Ounas OuHo-3a0uHast/3a0yHast
AyANTOpPHBIE 3aHATHSA 54 36/16
8 MoM uucine:
Jlexiyu 18 18/6
[TpakTHYecKue 3aHATUS 36 18/10
JlaGopaTopHbie pabOTHI - -
CamMocTosiTeJIbHAsi padoTa 36 72/88
8 MoM uucine:
yacel Ha BeinoiHeHne KP / K11 - -
IIpomeskyTOoUHAsl aTTeCTALMS:

Bun

3auer ¢ onieHKoM — 1 cemectp

TpynoemkocTs (dac.)

-14

O0umas Tpy10eMKOCTh 3.e. /
4acoB

3 3.e./ 108 yac.




6. CTPYKTYPA U COAEP)KAHUE JUCHUIIJINHbI
no ouHou ¢hopme obyuenus

Tembl JAUCHHUIIJIMHBI

KoanuecTBo 4acoB
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1 | IlpenmeT u comeprkaHre COBPEMEHHOTO 2 ) ) 5
MapKeTHHTra
2 | CoBpeMeHHAsI KOHIICTIIIMS MApKETHHTA 3 - - 7
3 | CucremMa MapKeTHHTOBBIX MCCIICTIOBAHUN 3 6 - 7
4 | PeIHOK IpeaupUsITUN U TIOBEJEHUE 5 6 7
MOKYTATeJIe OT UMEHU NMPEINPUITUI
5 | ToBap u TOBapHas NOJIUTHKA B MADKETUHIE 2 6 - 7
6 | Peayimzanus ToBapa 2 6 - 7
7 | CucreMa MapKeTUHTOBBIX KOMMYHHKAITAN 2 6 - 7
8 | Merononorus ynpasieH:us MapKETHHTOM 2 6 - 7
Hroro (dacoB) 18 36 - 54
DopMa KOHTPOJIS: 3auem ¢ OyeHKou -
Bcero no qucnuniinHe: 108/ 3 3.e.
no 04YHO-3A04HOU hopme 0OyUeHUs:
Tembl 1UCHUTIIIMHBI KosmnuecTBo yacos
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1 | Ilpenmer u comepkaHre COBPEMEHHOTO 2 ) ) 9
MapKeTHHTa
2 | CoBpemeHHas1 KOHIICTIIIHS MapKETHHTa 3 - - 9
3 | CuctemMa MapKEeTUHTOBBIX HCCIIEOBAHUI 3 3 - 9
4 | PeIHOK IpeANpUATHNA U TTOBEJCHUE 2 3 9
MIOKyIIaTeNIe OT UMEHHU NPEAIPUITUI
5 | ToBap u ToBapHas MOJUTHKA B MAPKETHUHTE 2 3 - 9
6 | Peasimzanus ToBapa 2 3 - 9
7 | CucreMa MapKETMHIOBBIX KOMMYHUKAIIUN 2 3 - 9
8 | Metomosiorust ynpaBieHUsI MADKETHHTOM 2 3 - 9
Uroro (yacos) 18 18 - 72

Dopma KOHTPOJIS:

3auem ¢ OYeHKoll




TeMbl TUCHUTIINHBI KosamnyecTBo yacoB
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Bcero no gucuunjiuHe: 108 /3 3.e.
no 3a04Hou ghopme oOyuenus
TeMbl TUCHUTINHBI KosanyecTBo yacoB
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1 | [Ipenmer u conepkaHue COBPEMEHHOTO ) ) ) 11

MapKeTHHTra
2 | CoBpeMeHHasi KOHLIETIIS MapKETUHTa 1 - - 11
3 | CucremMa MapKeTHHTOBBIX MCCIICTIOBAHUN 1 2 - 11
4 | PoiHOK npeAnpusTuil U MOBEACHHUE 1 1 11
MOKYIATeJIe OT UMEHU NMPEINPUITUI
5 | ToBap u ToBapHasl NOJIUTHKA B MAPKETUHIE 1 2 - 11
6 | Peanu3amus ToBapa 1 1 - 11
7 | CucreMa MapKeTUHTOBBIX KOMMYHHKAITAN 1 2 - 11
8 | Merononorus ynpasieH:us MapKETHHTOM - 2 - 11
Hroro (dacoB) 6 10 - 88
DopMa KOHTPOJIS: 3auem ¢ OyeHKou 4
Bcero no gucnunjiuHe: 108 /3 3.e.

COJAEP)KXAHUE TEM JUCIUAITJIMHBbI

Tema 1. IIpeomem u codepircanue co6pemMenH020 MApKeMuHza

Lemn, 3amaum, crpykrypa Kkypca. Ilpenmer m Meron MapkeTuHra. BzauMoCBs3b
MapKeTHHIa ¢ IPYrUMU JUCHUIIIMHAMA. PO MapKkeTHHra B 5JKOHOMHYECKOM Pa3BUTHUH CTPAHBI.
Benyume cyObeKkThl B CHUCTEME PBIHOYHBIX AIKOHOMHUYECKHMX OTHOIIEHHH B COBPEMEHHOM
oOmiecTse.

[Menn u 3amaun mapkeTHHra. OOBEKTHI M OCHOBHBIE MOHSTHUS MapKEeTHHTa: HYXIa,
noTpeOHOCTh, 3alpoc, TOBap, OOMEH, CIelKa, PHIHOK. MAapKeTHHTOBBIM UK. Buisl
MapKETHUHTA.

VYnpasnenue MapkeTHHroM. OCHOBHBIE AJIEMEHTHI MPOLECCa YIPABICHHUS MApPKETUHTOM.
Kommiekc mapkerunra. BcnomorareabHble CUCTEMBI YIIPABICHUS MAPKETUHTOM.




OObekTuBHAs 0a3a MapKETHHTOBOM NeATENbHOCTH. MapkeruHroBas cpena. OCHOBHBIC
CYyOBEKTBI U CHJIBI MUKPOCPEIbl U MaKpOCPEIbl MAPKETHHTA.

Tema 2. Cospemennan KOHUERYUA MapKemunza

PeIHOK — SKOHOMHYECKAass OCHOBA, OOBEKTHUBHAs 0a3a MAapKETHHTOBOW JESITEIHLHOCTH.
OcHOBHBIE TIOJXOJBI K OMPEICICHUIO MOHSATUS «PBIHOK». PONbh M 3HAYMMOCTH TOCYAapCTBA B
YCIOBUSX TEPEXOJHOTO TMepuojia K PBIHOYHBIM OTHOIICHHWSIM. (OCHOBHBIE TPUYHHEI,
MPHUBOJIANINE K HEOOXOJMMOCTH M OMPABIAHHOCTH PETYIHPYIOIIETO BO3JIEHCTBUS CO CTOPOHBI
rocy/apcTBa Ha HayajJbHOM JTare CTAaHOBJIEHUS PHIHOYHBIX OTHOLICHHH. OCHOBHBIE (OPMBI
BO3/ICICTBUS rOCYJapCTBa Ha PHIHOK.

CymHocTh U coaepxanue MapkeTuHra. OCHOBHBIE 3JIEMEHThl MAPKETUHTA KaK CHCTEMBI:
HaIpaBJIeHUs, METOJbl, 3aAauu, nenu. @opmbl MapkeTuHra. OCHOBHBIE BUABI MapKETHHTA, C
TOYKH 3PEHHUS €r0 COJIEPKATEIHbHOr0 HAaMoMHEHUs. KOHIeNnu MapKeTHHTOBOU JesTebHOCTH
Kak 1eneBast Gpuinocopus mpeaArnpHusIThs.

CommanbHO-3TUYeCKUH ~ MapkeTUHT.  COOTHONIIEHHE  WHTEPECOB  MPEATPHUSATHS,
notpebureneit u odmecTBa. OCHOBHBIE TPEOOBAHUS K COMATBHO-ITHUECKOMY MapKETHHTY.

OcHoBHBIE NIPUHIMIBI MapKeTUHTA. [IpeAnoChTKM ¥ MOTHUBBI TTOBEACHUS MOTPEOUTENEH.
Mepbl rocy1apCTBEHHOTO PEryIHpOBaHUS MAapKETHHTA.

OyHkMM ¥ noAQYHKUMKM MapkeTuHra. AHanmuThueckas ¢yHkius. [IpomsBoacTBeHHas
(cosmmarenbHast) Gynkmus. CObiToBass winu QyHKIUS mponax. DyHKIusS yrpaBieHUS U
KOHTPOJISL.

Konuemnus B mporpamMmme MapKeTHHTA.

Tema 3. Cucmema mapKemuH208bIX UCC1E008AHUTL

[enn, 00BEKTHI U METO/IbI MAPKETHHTOBBIX UCCIICJIOBaHMA. TUTIOBBIC 3a/1a4H, pelIaeMbIe B
npolecce ucciieoBaHui. TUIIOIOTUsT MapKETUHTOBBIX McciieIoBaHUN. OCHOBHBIE HApaBJICHUS
MAapKETHHIOBBIX HcCCiefoBaHUi. OCHOBHBIE 3Talbl MAPKETUHIOBBIX HCCienoBaHUd. OCHOBHBIE
HIKOJIbI ¥ 0a30Bble TpeOOBaHMSI, MpEAbSBISAEMble K MPOLEAype MPOBEICHHUS HCCIIEIOBAHUIA.
MeToan4yecKue OCHOBEL.

HccnenoBanue ToBapHBIX PHIHKOB. Kinaccu@uKkanmoHHbIE YPOBHU M YPOBHHU JETaTU3alUN
TOBAapHBIX PBIHKOB. M3ydeHue TOBapHOW CTPYKTYpbl pbiHKa. OllEHKa KOHBIOHKTYpPHI PBIHKA.
Omnpenenenne EMKOCTH pbIHKA. Mozenb pa3BUTHUS PHIHKA.

CermeHTanmsi peiHKa. HeoOXoammoe M JOCTATOYHBIE YCIOBHS CETMEHTAIMH PBIHKA.
DyHKIMOHAJIBHASI CXe€Ma Ipolecca cerMeHTtanuu. Kpurepun cerMeHTauuu. MeTojbl
cermeHTanuu. llemeBold CerMeHT W CTpaTrerud  ero  BbIOOpa. PeiHOYHAs  HUIIA.
[To3uumoHnupoBanue ToBapa.

N3yuenne mnorpeduTeneii. AHKeTHbIe ompockl, Kiaccudukanys aHKETHBIX OMPOCOB.
Krnaccudukanust BOIpocoB, IpUMEHseMbIX B aHKeTax. OCHOBHBIE 3TAIbI IPOBEACHHS AHKETHOTO
ormpoca. bazoBble NPUHIUIEI (OPMHUPOBAHUS TPABHILHOTO TNPEICTABICHUS O TOBEICHUU
notpeburens. [lokynarenn u morpedutenu. OCHOBHBIC TEOPUHU OIIEHKH MOTpedHOCTeH. Tumonas
MOJIeJTh MIOBEICHUS KOHEUHOTo nmoTpeduTens. [IpaBa moTpeduTens.

UccnenoBanue QupMeHHOW CTPYKTYpbl pbhiHKa. KOHKYpEHTHI W KOHKYpPEHTHas cpeja.
B3aumocBsa3p  MeXIy KOHKYPEHTHBIMH CTPYKTYpaMH U MAapKETUHIOBBIE CTpaTerusMu
npennpustus. KonkypentHas 60pr6a u e€ ocHOBHbIE HampaBieHus. [locTaBIIMKU U HU3ydeHUe
UX BO3MOXHOCTEH. MapKeTHHroBble TpeOOBaHUS U TOKa3aTeNd MPEAIOYTUTEIbHOCTH,



BIMSIOUIME Ha IMpOLEeCC BHIOOpa TMOCTAaBIIMKOB. MapkeTHHIOBble mocpeaHukH. Kanambl
pactipeneneHus u cObiTa. BakHeimme ¢pakTopsl BHEIIHEH Cpebl TPEATPHUSITHS.

UccnenoBanue BHYTpeHHEH cpeapl npeanpustud. l[loTeHnuan npeanpusatuss U €ro
OCHOBHBI€ 3JIEMEHTHI.

Tema 4 . Poinok npeonpuamuii u nogedenue noKynamesiei om umeHu npeonpusmuil

MapkeTUHI Ha pbIHKE NPEINPHUITHA OT MOTPeOUTENbCKOro MapkeTuHra. OCHOBHBIE
(dakTopbl, OKA3bIBAIOIINE BIUSHUE HA TMOKYMAaTeJIed OT MMEHU MPEeNNpHsITHIA. DTambl Imporecca
MPUHSITHS PEIICHUS O MOKYIIKE 7151 HY X IPOU3BOJICTBA.

[TpunsTre pemeHui NOKynaTelIssMU FOCYy1apCTBEHHOTO CEKTOPA.

CermeHTHpoBaHuE phIHKAa. BHIOOpP 11€7IEBBIX CETMEHTOB pbIHKA. [lo3unnoHnpoBanue ToBapa
Ha pblHKE. [IpUHIMIBI CErMEHTUPOBAHUS TMOTPEOUTENBCKUX PBIHKOB M PHIHKOB TOBAapOB
MPOMBINIIICHHOTO HA3HAYCHHS.

Kommnekc mapkeTuHra.

Tema 5. Toeap u mosapnas norumuka 6 MapKemuHze

ToBap B cucrteMe COBPEMEHHOIO MapKeTHMHra. ToBap MO 3aMbICIy, TOBAap B PEalbHOM
UCIIOJTHEHUH, TOBap C MOAKperuieHueM. ToBapbl MOTPEOUTENHCKOIO U IPOU3BOICTBEHHOIO
Ha3HaveHHs. JKU3HEHHBIM UK TOBapa, OCHOBHBIC (ha3bl. TOBApHBINM 3HAK W €r0 CYIIHOCTD.
DOUPMEHHBIN CTUIIb. YTIaKOBKa TOBapa.

ToBapHass monWTHKA. 3ala4ydl U TPOUEAYPHl (POPMUPOBAHUS TOBAPHOU MOIUTHUKHU
npeanpuAaTvs. ToBapHBIM acCOPTHUMEHT M TOBapHas HOMEHKIarypa. PopMHpOBaHHE H
YIOpaBJICHUE aCCOPTUMEHTOM. TEeXHOJOrus IUIAHHUPOBAHUSI ACCOPTUMEHTA. ACCOPTUMEHTHAs
koHuenuusi. OCHOBHbIE XapaKTEPUCTUKHA TOBAPHOM HOMEHKIIATYPBHI.

HoBele ToBapbl B pblHOYHOW cTpareruu. OCHOBHBIE MOAXOJbI, ONPEAEIAIOIINE OHITHE
«HOBBIM TOBap». YPOBHU HOBU3HBL. HOBBII TOBap, HOBOE W3JIENME, HOBBIA MPEAMET
notpebnenusi. Konuenuus HoBoro ToBapa. OCHOBHBIE CTaJWM BHEIPEHMS] Ha PBHIHOK HOBBIX
ToBapoB. HoBble ToBapel u ¢aktop BpemeHH. Ponb cioyxObl MapKeTHHra NpeanpusTvs B
MIPOLIECCE CO3/IaHUsI M peanu3ali HOBOrO TOBapa.

KayectBO M KOHKYpEHTOCIOCOOHOCTH TOBAapOB, MX MECTO B CTPAaTErMd MapKETHHTa.
[Ipobnembl monAepKaHUs KayecTBa M KOHKYPEHTOCIHOCOOHOCTH B PBIHOYHBIX YCIOBHUSIX.
OCHOBHBIE 3TaIlbl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

O6m1ast cxema pa3paboTku ToBapoB. OCHOBHBIE ATAITbI Pa3padOTKU TOBAPa-HOBUHKH.

CepBuc B TOBapHON mnojauThKe. OCHOBHBIE NPUHLMUIIBI U 33Ja4d, KOTOPHIE TOJIOKEHBI B
OCHOBY COBPEMEHHOTIO cepBuca. OCHOBHBIE BapHaHThl OPraHU3aLMU CUCTEMBI CEPBHCA.

Tema 6. Peanuzayua mosapa

Kananer pacrmpeneneHusi TOBapOB U HMX OCHOBHbIE (YHKIMHU. YPOBHH KaHAJIOB
pactipenenenusi. BepTukanbHble, TOPU30HTAJIbHBIE M MHOIOKaHAJbHbIE MAapKETHHIOBbHIE
CUCTeMBbl. 3aBUCHUMBIC U HE3aBUCUMBIC TOCpeIHUYECKHEe opranusanuu. [Ipomemypa BwIOOpa
KaHaJia pacnpeneneHus. ToBapoasuxkenue [Ipoiiecc nBHKEHHS TOBapOB.

OnroBass  Toprosiig. CoIManbHO-’KOHOMHYECKAs] CYIIHOCTh ONTOBOM  TOPIOBJIM.
Opranun3zanuonnbie Gopmbl. PO3HUYHAS TOPTOBIISI B pRIHOYHOM dKOHOMUKE. COCTaB U CTPYKTypa
TOBapooOOpOTa PO3HUYHON TOProBiH. MapKeTHMHrOBbIE DPELIECHUS ONTOBHUKAa U PO3HUYHOIO
TOPIOBIIA.

KoMmmepueckne ¢dopmbpl w1 MeToabl peanusanuu ToBapoB. IIpsmas ¢opma onToBoit



peanuzanuu ToBapoB. KoMmmepueckas ¢opMa KOCBEHHOW pealiM3alid TOBapoB. JIM3WHT Kak
dbopma peanuzanuu (cObITa) TOBAPOB.
[Ipsamoit mapkeTuHr. JInunble npoaaxu. Toproseii nepcoHal.

Tema 7. Cucmema mapKemuHn208b1X KOMMYHUKAUUIL

Ponp kommyHukanumii B MapkeTuHre. (Cucrema MapKETHHIOBBIX KOMMYHUKAIIMM.
OcCHOBHBIE 3JIEMEHTHI Iporecca KOMMYHHKanuu. OcHOBHBIE (QakTopbl 3(h(eKTUBHOM
KOMMYHHKAIUH.

Ponb u 3HaueHue peksiaMbl B MapkeTHHre. Buasl pekiambl. OCHOBHBIE 11€7TH, TpeOOBaHUS
U yepThl peknaMmbl. OCHOBHBIE pEIICHUS, MPUHUMAEMble MpU pa3pabOTKe MNPOTrpaMMbl
PEKJIaMHOM JeATEIbHOCTH MPEATPUATHS.

[Mabnauk punetitnens (Public Relation — PR), ocnoBHble Mepompustus. Ilpomaranma,
OCHOBHBIE METO/IbI.

dopmupoBanue  crmpoca. Meroabl  BO3JCHCTBHS ~Ha  MOTpedUTENell  TOBAapOB
NOTPEOUTENBCKOTO U MPOU3BOACTBEHHOTO Ha3zHaueHHs. MeponpusTis pOpMHUPOBaHUS CIIpoca
Ha ToBap. CTUMynupoBaHue cObITa, Mpoaax. OCHOBHBIE CPEICTBA U COCTABJIAIOLINE ITpoIecca
COJICUCTBHUSI TIpoJakaM W cObITY. Ha3zHaueHue sipMapkyd Ha TOBapHOM pbIHKE. OpraHu3aius
IIPOBEICHUS IpMapoOK. BrICTaBKM Ha TOBapHOM PBIHKE.

[Ipsamas nmpomaxa.

Tema 8. Memooonozusa ynpagienus MapKemuHzom

Crparerus u TaKTMKa MapKETHHTA.

[InanupoBanue B cucrteme MapkeTuHra. [lnmaH-mporpaMma MapKeTHHIOBOM JEATEIbHOCTH
npennpusaTust. CTpaTerndeckuil ¥ ONepaTUBHBIN MJIaHBI.

NndpopmanimoHHOE M KOMMYHUKALIMOHHOE OOECIEUYEeHUE YIPABICHHUS MapKETUHIOM.
OcHoBHbIE 3J1IeMEHThl HH()OPMALIMOHHOTO 0OecIieYeH s YIpaBieHuss MapKeTHHTroM. [IpuHIuIbI
dbopMupOBaHUS U UCTIONIB30BaHUs HHPopManuu. KoMMyHUKallMOHHBIE KaHAbI.

Koutponme B mapkerunre. OObekThl  KOHTpOJsA. COBpEMEHHBIE  KOHIICTIIIMH
BHYTPU(UPMEHHOTO YIIPaBICHUSI.

PoiHOUHBIE cucTEMBl M NPUHIMIBL yIIpaBiIeHUs NpeanpudrieM. OyHKIMU U NPUHIUIIBI
ynpasiaeHus. MapKeTUHIroBble  CTPYKTypbhl — Opeanpustus. IlpuHnunel  opranuszanuu
MapKEeTUHTOBOW CTPYKTyphl. OcHOBHbIE ()OPMBI OpraHU3alUK PadOTHl  MOJpPaA3ACIICHHUM
mapketuHra. KomOrHMpOBaHHBIE (OPMBI OpraHU3ay PadOThI MOIPA3AEICHUN MapKETHHTa

Crnyxx0a MapKeTHHTra Ha MPEANpUITHH, OPraHU3AIlOHHBIE CTPYKTYpPbl, OCHOBHBIE 33/1a4i
u pyHKIUU. Posib 1 MECTO MapKETHHIOBBIX CIIYk0 Ha npeanpustuu. OCHOBHBIE NOIpa3esieHuUs
CITy’KO MapKeTHHTA.

Puck B nmpeanpuHuMarenbcTBe. Buabsl puckoB. Y CIIOBUS IPUHSATHUS PEIICHUMN.

Crtpaxyemble W HECTpaxyeMble PHUCKH. PUCKH, CTpaxyemble B CTPAaXOBBIX KOMIIAHHUSX.
HpI/IHLII/IHI/Ia.HBHa}I CcXE€Ma aHaJin3a H_IaHCOB-pI/ICKOB.

DUHAHCOBO-D)KOHOMHYECKUM aHAIN3 XO3AWCTBEHHOW JEATEIIbHOCTH MPEANPUSATHS B
YCJIOBI/ISIX MapKeTI/IHFa. KOHLIGHI_[I/IH MapKeTI/IHI‘OBOFO aHaJn3a. MGTOI[BI MapKeTI/IHI‘OBOI‘O 148
(HMHAHCOBOTO aHAJN3A.
busnec-man u ero cBs3p C MporpaMMol MapkeTuHra. 3amaum OusHec-muiaHa. CTpyKTypa
Ou3HeC-IIaHa.

7. NIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT



KypcoBas pabora He mperycMOTpeHa

8. ®OHJI OHEHOYHbIX CPEACTB 1O JUCHUIIVIMHE: Ilpunoxenue 1.

9. VYEBHO-METOJINYECKOE M THOOPMALIMOHHOE OBECITEYEHUE
TACIATLITAHDI:

9.1. PexomeHayemasi iureparypa:
1. MapkeTuHr B 0Tpaciisix u chepax aesareabHoCcTH: yueOHuk: [16+] / B. T. I'pummna,
JI. A. IpoGbrmieBa, T. JI. JlamkoBa u ap. ; mox pea. FO. B. Mopo3zosa, B. T. ['pummnoii. —
9-e¢ m31. — Mocksa : JlamkoB u K°, 2018. — 446 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=495786
2. Munbko 3.B. Mapketunr: yaebHoe nocobue ais By3os / 3.B. Munsko, H.B. Kapnosa. —
M.: OHUTHU-JJAHA, 2012. - 351 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=114714
3. lNogua A.M. MapxkeTtunr: yueOHuK 1151 6akanaBpos / A.M. I'onun. - 12-e u3x. - M.
N3 narenbcko-Toproas koproparus «/lamkos u K», 2016. — 656 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view red&book id=453262
4. Hypanues C.Y. Mapkerusnr: yueOnuk / C.Y. Hypanues, I.C. HypanueBa. — Mocksa:
HamkoB u K°, 2018. — 362 c.
Pexxum moctyna: http://biblioclub.ru/index.php?page=book&id=573174
5. Cunsiea U.M. Mapketunr ycayr: yueOnuk / .M. Cunsera, B.B. Cunses,
O.H. Pomanenkosa; nop pen. JI.IL. /lamkoBa; ®uHAHCOBBIN YHUBEPCUTET MIPU
[TpaButensctBe PD. — 3-¢ u3a., crep. — Mocksa: Jlamxkos u K°, 2019. — 252 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=573403
6. Axynuy, M. B. Uatepaer-mapkeTunr: yueOnuk / M. B. Akynuu. — Mocksa: J{amkoB u
K°, 2020. -352 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=573342
7. JIxo066ep ., JTankactep [x. [Ipogaxku u ynpaBieHue nmpogaxamu: Yueo. mocooue s
By30B. — M.: OHUTU-/IAHA, 2015. - 622 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=114548
8. [Tonomapér K.C. Opranuzanus v ruiaHUpOBaHKUE MPOJBHXKEHUS ToBapa. — M.:
Jlaboparopust Kuuru, 2010. - 136 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=87528
9. WuTerpupoBaHHble MAPKETUHTOBBIE KOMMYHUKAIIUW: YY€OHHK /ISl CTYIACHTOB BY30B /
[U.M. CunseBa u ap.]; nox pea. U.M. Cunsieoit. — M.: OHUTU-JAHA, 2015. — 504 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book_view red&book id=119438
10.  Kenr Tonu Po3nnynas Toprosisi: yueOHuK ais cryneHToB By3oB / T.Kent, O.Omap; nep.
c auri1. — M.: KOHUTU-AHA, 2015. - 719 c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book view red&book id=117685
11. Jlebenen A.H., 'opasxosa O.B. JINUHOCTH B cUCTEME MAapKETHHTOBBIX KOMMYHUKAIIUN. —
M.: U3n-Bo «MuctutyTt ncuxonoruu PAH», 2015. - 303 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=430544
12. Menuksa O. M. TloBenenue norpeduteneii: yueonuk / O. M. MenuksH. — 5-e uzj., crep.
— Mockaga: JlamkoB u K°, 2020. — 280 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112324
13. Hesoctpyes [1.FO. MapkeTuHroBsle KOMMYHUKAITUU: Y 4eOHO-TIpaKTUYECKOE TTocooue /
I1.YO. HeBoctpyes. — M.: U3n. nentp EAOU, 2011. — 200 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=93160



https://biblioclub.ru/index.php?page=book_view_red&book_id=453262
http://biblioclub.ru/index.php?page=book&id=573174
http://biblioclub.ru/index.php?page=book&id=573403
https://biblioclub.ru/index.php?page=book_view_red&book_id=119438

14.

15.

16.

[TapamonoBa T. H. Mapkerunr Toprosoro npeanpusarusi: yaeOnuk / T. H. [Tapamonosa,
. H. Kpacrok, B. B. JIlykamesuy; nox pea. T. H. [lapamonoBoii. — 2-e u3., crep. —
Mockaa: JlamkoB u K°, 2020. — 283 c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=573164

Cunsiea U.M. Mapkerunr toproenu: YueOnuk/ .M. Cunsiea, C.B. 3emmsik, B.B.
CunsieB — 4-e uzn. — M.: U3parenbcko-Toprosas koproparnus «/lamkos u K», 2015. —
752 c.

Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=453934
VYnpasienue MapkeTHHroM: yuyebnoe nocodue / moa pen. A.B. Koporkosa, .M.
CunsieBoit. — 2-¢ u3j., nepepad. u gom. — Mocksa: FOuuTH, 2015. — 463 c.

Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=114556

9.2. TlepeueHb WH(OPMALMOHHBIX TEXHOJOTMH, MCHOJb3yeMbIX NpPH OCYIIECTBJIEHUH

0o0pa3oBaTeJILHOr0 Mpolecca MO JUCHUIUIMHE (MOAY/II0), BKIYAas IepevyeHb
JIMI[EH3MOHHOTO H CBOOOHO PACTIPOCTPAHAEMOT0 MPOTPAMMHOI0 0decreyeHnsl.

[Ipu ocymiecTBiIeHUN 00pa30BaTEIBHOIO Mpollecca MO JaHHOW y4yeOHOM TUCHMILIMHE

nmpeamnojgaracTcsa UCIoJIb30BaHUEC!

JluneHsmonHoe W cBOOOAHO  pacmpocTpaHsieMoe  NPOTrpPaMMHOe
obecrneyeHue, B TOM YHCJIe 0T€4eCTBEHHOT0 MPON3BOICTBA:

1. Windows 10 Pro Professional ([Torosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (Jlorosop: Tr000391618, JIuueH3us:
\V8732726);

3. Bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - mporpamma ajist MpoOCMOTpa, MeYaTh ¥ KOMMEHTHPOBAHHS JTOKYMEHTOB
B ¢popmare PDF

9.3. IlepeueHb cOBpeMEHHBIX MNPOeCcCHOHAJBbHBIX 0a3 JaHHBIX, HUH(POPMALMOHHBIX
CIIPABOYHBIX CHCTEM H PeCypcoB HH(OPMALMOHHO-TEJICKOMMYHUKAIIMOHHOH CeTH

«AHTepHeT»

1. https://biblioclub.ru/- yausepcurerckas 6ubroTeuHas cuctema online bubimoxny0.py

2. http://window.edu.ru/ - enuHOE OKHO JOCTYyIa K 00pa30BaTEIbHBIM pecypcam

3. https://uisrussia.msu.ru/ -  0a3pl  JAHHBIX W  AHAJIMTUYCCKHX  yOJIMKAIUi
YHHUBEPCHUTETCKOW MH(POPMALIMOHHOH cucTeMbl Poccus

4. https://www.elibrary.ru/ - snekTponHo-OubmHoTeunas cucrema ¢LIBRARY.RU,
KpynHeimas B Poccun anekTpoHHast On0IrMoTeka HayuHbIX MyOJIUKaIui

5. http://www.consultant.ru/ - cipaBounas paBoBast cuctema KoucynsrantILiroc

6. https://gufo.me/ - cnpaBounast 6a3a sHIMKIONIE AN U ciaoBapeit Gufo.me

7. https://slovaronline.com - mnouckoBas cucTeMa MO BCEM JOCTYIHBIM CJOBapsM H
SHIIUKIIOTICUSIM

8. https://www.tandfonline.com/ - xosmnekius xypuano Taylor&Francis Group BkjrouaeT
B ce0s1 OKOJIO JBYX THICSY XXKYypHAJIOB | Oosee 4,5 MIIH. CTaTei MO pa3ITUYHBIM 00JIacTsIM
3HAHHUN

9. http://www.marketcenter.ru/ - 6a3bl JaHHBIX CHCTEMBI MEXPETHOHAIBHBIX
MapKETHHTOBBIX [[CHTPOB

10. http://www.marketing.spb.ru/ - sHnukIONEAMS MApKETHHTA

11. https://www.minfin.ru/ru/statistics/ - 6a3a nanapix Munduna Poccun «Cratuctrka

12. www.market-agency.ru - 6a3a JaHHBIX MAPKECTHHIOBOTO areHTCTBA PHIHOYHBIX

UCCIIEJOBaHUM U KOHcaiTuHra "Mapker"


http://biblioclub.ru/index.php?page=book&id=114556
https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketcenter.ru/
http://www.marketing.spb.ru/
https://www.minfin.ru/ru/statistics/
http://www.market-agency.ru/

13. https://www.esomar.org/knowledge-center/reports-publications - 6a3za nanusix European
Society of Marketing Research Professionals omo#i 3 caMbIX KPYITHBIX
HCCHGI[OBaTGHBCKOﬁ acconuanvun B o0acTu MapKCTHHI'a

14. http://lwww.popairussia.com/analytics/research - 6a3a wucciaemoBaTeNbCKUX —JaHHBIX
accormanuu POPAI GLOBAL - MexayHapoaHOU accoldalnuy MapKeTHUHTa B pUTEIIe,
00beTMHEHNE JKCIIEPTOB B obnactu MapKETUHTOBBIX KOMMYHUKAaIIUH,
CHELUATU3UPYIOLUTUXCS TI0 CTUMYIUPOBAHHIO COBITa U OPOPMIICHUIO MECT MPOIaXK

15. https://www.ama.org/Pages/default.aspx - American Marketing Association
HallMOHAIbHAsi MapKeTUHroBas accoruanus CIIA

16. http://lemc.be/ - EBpomneiickas mapketunroBas koHdpenepaius (EMC)

17. http://www.marketch.ru/marketing_dictionary/ - caiiT «3anucku MapKkeToJora»

18. http://www.sostav.ru/ - caiit Sostav.ru: cTaThu 0 pekiiame, Mapketuare, PR

19. http://www.epochta.ru/blog/ - 0630psr pemrenuit st email MmapkeTHHra, peKOMEHIAIMH
1o OHHaﬁH-HpOHBH)KGHHIO, KOMMCHTApHU U COBCTLI CTICIUAIMCTOB

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUIIJIMHBI

1. OOopynoBaHHbIE Yy4eOHbIE ayIUTOPUH, B TOM 4YHCIE€ C HCIOJIb30BAaHUEM
BUJICOTIPOCKTOpPA H TMOAKIIOUYeHHEeM K cetu «VHTepHeT» © [OCTYIIOM B D3JIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHY0 cpeny MHcTuTyTA.

2. Ayaatopun IS CaMOCTOSITENIbHON paboThl ¢ MOAKIIOYeHHeM K ceTH «MHTepHeT» u
JIOCTYTIOM B AJIEKTPOHHYIO HH(OpMaIlMOHHO-00pa3oBaTelbHyto cpeny UHcTuTyTa.

3. KoMmmbprOTepHBI KIacC ¢ MOAKIIOYeHWEeM K ceth «VHTepHeT» H JOCTyIOM B
3JIEKTPOHHYIO HHGOPMAIIMOHHO-00pazoBarenbHylo cpeny UHcturyTa.

4. Aynvo u BUaeoanmnaparypa.

5. YueOHo-HarsIIHOE 000pyI0BaHHE.

Ne 423

VuebHast aynuTopusi IS TPOBEACHUS YYEOHBIX 3aHATHNA. AyAUTOPUS OCHAIICHA
000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH 0OyUCHUS:

a) yu4eOHOU MeOesbIO: CTOMBI, CTYJIbS, TOCKa MapKepHas ydeOHas

0) craumoHapHbIil muUpokodopMaTHBI MynbTuMenua-npoekrop Epson EB-X41, skpaw,
KOJIOHKH.

B) | KommbroTep, MOAKIIOUEHHBIH K cetn «MHTepHeT», ¢ obecnedyeHHUEeM AOCTyna B
3JIEKTPOHHYIO HWH(}OpMaImoHHo-o0pazoBaTenbHy0 cpeny AHO BO «UMHctutyT OM3HEca u
nu3afHay

Ne 404

VYuebHast aynuTopusi IS TPOBEACHUS YYECOHBIX 3aHATHNA. AyAUTOPUS OCHAIICHA
000pyIOBaHUEM U TEXHUYECKUMHU CPEICTBAMH O0yUCHUS:

a) yueOHOI MeOembI0: CTOJIBI, CTYJIbs, TOCKa MapKepHas ydeOHast

0) craumoHapHbIil mMpokodopMaTHBI MynbTUMenua-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 26 KOMIIBIOTEPOB, MOAKIIOUEHHBIX K ceTh «VHTepHeT», ¢ o0OecreyeHHeM JOCTyIa B
3JIEKTPOHHYIO HWH(pOpMaImoHHo-o0pa3oBaTenbHy0 cpeny AHO BO «UMHctutyTr OM3Heca u
nu3afHay

Ne 402
[Tomerenne s CaMOCTOSITENHHOM padOTHI. AyIWUTOpHs OCHAIeHAa O0OOPYIOBAaHUEM H
TCXHUYICCKUMU CPCACTBAMU 06yquI/1;1:


https://www.esomar.org/knowledge-center/reports-publications
http://www.popairussia.com/analytics/research
https://www.ama.org/Pages/default.aspx
http://emc.be/
http://www.marketch.ru/marketing_dictionary/
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.epochta.ru/blog/

a) yueOHOM MeOeTbIO: CTOJIBI, CTYINbs, JOCKAa MapKepHas ydeOHas

0) crarmoHapHBIA MMPOKOGOpPMATHBEIM MylbTUMenua-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 22 KOMIIBIOTEpA, MOAKIIOYEHHBIX K ceTh «MHTepHeT», ¢ obecrneueHneM I0CTyIa B
3NIEKTPOHHYIO HMH(pOpMalMOHHO-00pa3oBarenbHyo cpeny AHO BO «Muctutyr OusHeca u
nU3arHay

11. METOAUYECKHUE PEKOMEH/JAIINU JUISA OBYYAIOIUXCA
11O OCBOEHUMIO TN CHUIIJIMHBI

[IpogyKkTUBHOCT  YCBOGHHS y4eOHOro Marepuaja BO MHOTOM  OIpEIeINseTCs
MHTEHCUBHOCTBIO U KaueCTBOM CAMOCTOSITENIbHOM paboThl cryneHTa. CaMmocTosTenbHas padora
npenanonaraetT (GOPMHUPOBAHHME KYJIBTYpPhl YMCTBEHHOTO TpPYAa, CaMOCTOSITEIILHOCTH U
WHUIMATUBBI B IOMCKE U MIPUOOPETEHUH 3HAHUM; 3aKpeTJIeHUE 3HaHUIN U HaBBIKOB, MTOJIYYE€HHBIX
HAa BCEX BHJAX YYEOHBIX 3aHATHI, MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaM;
BBIMIOJTHEHHE KOHTPOJIBHBIX pPadoT.

CaMocCTOATENbHBIA ~ TPyI pa3BUBAaeT TaKWe KadecTBa, KaK OpPraHM30BaHHOCTH,
JTUCIUIUIMHUPOBAHHOCTbD, BOJIO, YIIOPCTBO B JOCTH)KEHUU NOCTABJICHHOM II€JIM, BbIpaOaThIBaeT
YMEHHE aHAJTU3UPOBATh (PAKTHI U SBIICHUS, YYUT CAMOCTOSITEILHOMY MBIIIJICHHUIO, YTO TPUBOIUT
K pa3BUTHIO U CO3JaHUI0 COOCTBEHHOTO MHEHHS, CBOMX B3IJISAOB. YMeHHE paboTaTh
CaMOCTOSITEIbHO HEOOXOJUMO HE TOJIBKO Ul YCIIEHIHOTO YCBOEHHUS COJEpXKaHWUA Yy4eOHOU
MPOTPAMMBI, HO U JIJIs JaJbHEUIIEH TBOPUYECKOU eI TEIHHOCTH.

OCHOBY €aMOCTOATENBbHON pabOTHI CTyJIEHTa COCTaBIsIeT paboTa ¢ yuyeOHOH M HaydHOM
auteparypoir. M3  ombita  paboTel ¢ KHHTOH  (TEKCTOM)  CJEAYyeT  OmpeaesieHHAs
[IOCJIEI0BATENIbHOCTh  JACUCTBUI, KOTOpPOM 1enecooOpa3Ho mpuiepxkuBarbes. CHauana
IPOYUTATh BECh TEKCT B ObIcTpoMm Temre. Llenb Takoro yTeHUs 3aKJII0YaeTcss B TOM, YTOOBI
co3naTh oOImee mpenacraBieHne o0 W3ydaeMoM (HE 3allOMHHAaTh, a TMOHATH OOIIUN CMBICI
MPOYUTAHHOTO). 3aTe€M MMPOYUTATh BTOPUYHO, 0OJIee MEJIEHHO, YTOOBI B X0/ YTCHUS MOHAThH U
3alIOMHUTH CMBICI K&KI0U (hpa3bl, KaKI0T0 MOJI0KEHHS U BOIIPOCA B IIEJIOM.

UreHne MNPUHOCUT TONB3Y M CTAHOBUTCS NPOAYKTUBHBIM, KOTJAa COIPOBOXIACTCS
3aMUCAMU. DTO MOXKET OBITh COCTaBJIEHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIUCKH,
KOHCIIEKTUPOBaHUE | Jp. BeIOOp BUAA 3amucy 3aBUCUT OT XapaKTepa M3ydyaeMoro MaTepuania u
neneid pabotel ¢ HUM. Eciam conepikaHue marepualia HECJIO0KHOE, JIETKO yCBaHBaeMOE€, MOXKHO
OTPAHUYUTHCS COCTABJICHHEM IUIaHa. Eciu Marepuan coaepKUT HOBYIO M TPYAHO YCBaWBAaEMYIO
nHpopMaIuio, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIIEKTUPOBAHUSI MOTYT OBITH IPEJICTABICHBI B Pa3IUIHBIX opmax:

- Ilman — 3T0 cXema MPOYUTAHHOTO MaTepHaia, KPaTkui (MIu MOAPOOHBIN) TIEpeUeHb
BONPOCOB, OTPAKAIOIIMX CTPYKTYpy M  TOCIEAOBaTeIbHOCTh Marepuana. I[loapoGHO
COCTaBJICHHBIN IJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHcmekT — 3TO CcHUCTEMaTU3UPOBAHHOE, JIOTUYHOE W3JI0KEHHE Marepuaia
HCTOYHMKA. Paznuuarorcs YCTBIPC TUIIA KOHCIICKTOB.
- IlnaH-KOHCHEKT — OTO pa3BEpHYTHIM NETAIM3UPOBAHHBIA IUIAH, B KOTOPOM

JIOCTaTOYHO MOAPOOHBIE 3aMCH MPUBOISATCS MO TEM IMYHKTaM IUIaHa, KOTOPbIE HYXIAIOTCSA B
HOSICHEHHUHU.

- TekcTyajJbHbIH KOHCIEKT — 3TO BOCIPOU3BEICHHE HAan00JIee BAXKHBIX MMOJIOKEHUN 1
(haKTOB HCTOYHUKA.

- CB00OIHBIH KOHCIEKT — 3TO YETKO U KPaTko CHOpPMYIMPOBAHHBIC (M3JI0KEHHBIE)
OCHOBHBIC TOJIOKEHHsI B pe3yjbTare IIIyOOKOTrO0 OCMBICIMBAHUS Marepuana. B Hem moryt
IMPUCYTCTBOBATh BBIMUCKH, LIUTAThl, TE3UCHI; YacTb MaTepuajga MOXET OBbITh MpeJcTaBiIeHa
IUTAHOM.

- TemaTuyeckuil KOHCHEKT — COCTABIISIETCS HA OCHOBE M3y4Y€HUS pAJa UCTOYHUKOB U
naet 6oJiee WM MEHEe MCUEPIBIBAIOIINI OTBET IO KAaKOI-TO cxeMe (BOIpocy).



B nmpouecce wu3ydyeHuss Marepuana MCTOYHMKA, COCTaBICHMSI KOHCIIEKTa HY)KHO
00513aTeJIbHO IIPUMEHSTh pa3IMyYHbIC BBIIEIECHUS, 1013ar0JI0BKH, CO3/1aBas OJIOYHYIO CTPYKTYPY
KOHCIIEKTa. DTO JIeJaeT KOHCIEKT JIETKO BOCIIPHHUMAEMbIM, YIOOHBIM AJIsi Pa0OTHI.

[ToaroroBka K MpakTUYECKOMY 3aHSITHIO BKJIIOYAET 2 HTara:

IIepBblii 3Tan — OpraHU3alMOHHBIN;

Bropoii atarm - 3akperienne u yriay0jaeHne TCOpeTUUECKUX 3HAHUM.

Ha mnepBoM »sTame CTyAEGHT IUIaHUPYET CBOIO CaMOCTOSITENbHYIO paboTy, KOTopas
BKJIIOYAET:

- ySCHEHHE 33/I1aHUs Ha CAMOCTOATENbHYIO paboTy;

- 1moadop peKOMEHJOBAHHOU JIUTEPATYPHI;

- COCTaBJeHME IIJJaHa paboThl, B KOTOPOM ONPEICNSIOTCS OCHOBHBIE ITYHKTBI
IIPEACTOSAIIEH TOATOTOBKHU.

CocraBieHue iaHa JUCHUIIMHAPYET U MOBBIIIAET OPraHU30BaHHOCTh B padoTe.

Bropoii 3Tan BKIHOYAeT HEMOCPEACTBEHHYIO ITIOATOTOBKY CTYJAEHTa K 3aHATHI0. HaunHaTh
HAa/l0 C U3y4eHHUs DPEKOMEHJOBaHHOH suTepaTypbl. HeoOXonamMo NMOMHHUTB, YTO Ha JIEKIHUH
OOBIYHO paccMaTpUBAETCSl HE BeCh MaTepuall, a TOJBKO ero yactb. OcralbHas €ro 4acrtb
BOCIIOJIHSIETCSI B IIPOLIECCE CAMOCTOATENbHOW paboTel. B cBi3m ¢ »tuM  pabora ¢
PEKOMEHJOBaHHOW JHUTeparypoil obOs3aTensHa. Ocoboe BHUMaHHE INPUH 3TOM HEOOXOAUMO
0o0paTuTh Ha COJEpKAaHUE OCHOBHBIX MOJIO)KEHUH M BBIBOJIOB, OOBSCHEHUE SIBICHUN U (aAKTOB,
YSICHEHME IPAKTHUECKOIO MPWIOKEHHUSI pPAacCMaTpUBAEMbIX TEOPETHUUECKUX BOIPOCcOB. B
nporecce 3TOH pabOThl CTYAEHT [OJDKEH CTPEMUThCS MOHATh U 3allOMHUTH OCHOBHBIE
MOJIOKEHUS PAacCCMaTPUBAEMOT0 MaTepuaa, IpUuMephl, OSCHSIOIINE ero, a TAKXKe pa3odparbes B
WJUTIOCTPaTUBHOM MaTEpHaJe.

3akaH4YMBaTh IOJATOTOBKY CJIEIYET COCTaBJIIEHHEM IIaHa (KOHCIEKTa) M0 H3y4yaeMoMYy
MarepHainy (BOIpocy). OT0 MO3BOJSET COCTABUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPEJCTaBICHHE
110 U3y4aeMbIM BOIIPOCAM.

B nporecce moAroToBKy K 3aHATUSAM PEKOMEHIYETCsl B3aUMHOE OOCY)KIEHHE MaTepHala,
BO BpeMsI KOTOPOTO 3aKPEIUISIOTCS 3HaHUSA, a TaKKe NpuoOpeTaeTcs MpakTHKa B M3JI0KEHUH U
Pa3bsACHEHUH MOJTYyYCHHBIX 3HAHUM, Pa3BUBACTCA PEUb.

[Ipu HEoOXonuMOCTH cieayeT oOpalaThes 3a KOHCYJIbTallel K npenogasareno. Uas Ha
KOHCYJIbTAIMI0, HEOOXOAUMO XOPOLIO MPOyMaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT pa3bsCHEHHUS.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unsanuoos
N0 0CB0EHUIO OUCUUNTIUHDL

OOyvaromuecss W3 YWCIa WHBAIMIOB U JIMIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH
3I0POBbSI WMEIOT BO3MOXKHOCTh M3y4yaTh JUCHUIUIMHY 110 WHIWBHIYaJbHOMY IUIaHY,
COTJIACOBAHHOMY C TIPEMOJIaBaTEIeM U JEKAHATOM.

OcBoeHME TUCHMIUIMHBI MHBAJIHIAMH W JIMIIAMH C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMHU
3JI0POBbsSI OCYIIECTBIISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEelUaTbHOTO
Ha3HAYCHMUSI.

[Tpu ocBOEHUM AUCHUTUIMHBI MHBATHIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMH
3M0POBbSl 110 HMHIWBUAYAJFHOMY IUIAHY MPEIIOJIararoTcs: H3y4eHHe IUCHUTUIMHBI ¢
UCIIONIb30BaHWEM  HMH()DOPMAIIMOHHBIX  CPEACTB,  WHAMBUAYyAJIbHBIE  KOHCYIbTAllUd  C
npenojaaBareyieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HM3YyYeHHE Marepuaia),
WH/IMBUyaJIbHASI CAMOCTOSITENIbHAs padoTa.

B mpomecce oOydeHHs CTyAeHTaM W3 4YHCIa WHBAIUAOB U JIMI[ C OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMH 37I0POBbsl MH(pOpMAIHs TMPEAOCTaBIsAeTCS B (POpMax, aJanTHPOBAHHBIX K
OTPAHHYEHUSM UX 3JI0POBBS U BOCTIPUSATHS HHPOPMAIIIH:

s nuy ¢ HapyweHuaMU 3peHuUs:
— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,
— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BO3MOYKHOCTBIO YBETUUYCHUS IpUPTa).



B ciydae Heob6xomumocTi HH(OpMAIIHs MOKET OBITh TIpecTaBiIeHa B popme ayauodaiina.
Jns nuy ¢ Hapywenuamu cayxa:

— B [1e4aTHOM (opme,

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA.
s nuy ¢ HapyuwleHUAMU ONOPHO-08UAMENLHO20 ANNAPAMA.:

— B IIe4aTHOM ¢opme,

— B (hopMe 2IEeKTPOHHOTO TOKYMEHTA.

JlanHblif mepeyeHb MOKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa
00yJaromuxcs.

WuauBuayanbHble KOHCYNIbTAllMM C IpernojaBaTesieM MPOBOJATCS IO OTIACIbHOMY
pacnucaHuio, YTBEp)KICHHOMY 3aBeIyIOUIMM Kadeapoil (B COOTBETCTBUH C WHAMBHUIYAIbHBIM
rpaguKoM 3aHATHI 00yJaroIIerocs).

WupuBuayanbHas caMocTosiTeNbHas paboTa 00yJaromuxcs IPOBOJUTCS B COOTBETCTBUU
¢ pabodeil mporpaMMoi TUCIUTIIIMHBI M HHAUBUAYaTbHBIM Ipad)KOM 3aHSTHM.

Texkymmii KOHTPOJb MO IUCIHMIIMHE OCYLIECTBISETCS B COOTBETCTBUU C (DOHIOM
OLICHOYHBIX CPEJICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAaHUUYEHUSM 3/10pPOBbS M BOCIIPUSATHUS
uHpOopMaLUU 00yJarOIUXCS.



Ipunoocenue 1

ABTOHOMHAsI HEKOMMEpUECKasi OpraHU3aIHsl BBICILIEI0 00pa30BaHUS

«MHCTUTYT BU3HECA U IU3AMHA»

@DaxynbTeT yIpaBlIeHUs OM3HECOM

DoH]I OLICHOYHBIX CPEACTB

Texkymero KOHTpOoJIs U IPOMEKYTOUHOM aTTeCTaluu
0 TUCIUTUTUHE (MOIYJIIO)

b1.B.03 OCHOBbBI MAPKETHUHT A

Jlsisi HanpaBJieHUsI MOATOTOBKH:
42.03.01 Pexitama u cBS3H € OOIIECTBEHHOCTELIO
(ypoBeHB OakanmaBpuaTa)

Tunbl 3a1a4 npogeccnoHAIbLHOM 1eATEIbHOCTH:
MAPKEMUH206bLll; OP2AHUZAUUOHHBLU, A6MOPCKUL

Hanpasaennocts (mpoduiib):
«{upoBbie KOMMYHHUKAITII

DopMbI 00yUEeHHSI:
OYHas, OYHO-3a04HAs, 3a04UHAS

MockBa — 2023



Pezynomamul 00yueHun no oucyuniumne

Kon n nanmenoBanue | UHukaTopbl PesynbTarel o0yueHus
KOMIICTCHIINU JOCTUXCHUSA
KOMIIETCHIINN
IK-3 IK-3.1. 3Haert:
CnocoOHOCTh Hcnonb3yeT OCHOBHBIE | OCHOBHBIE MAPKETUHIOBbIE HHCTPYMEHTHI IPU
MIPUMEHSTh MapKETUHTOBbIE TJIAHUPOBAHUH TIPOU3BOJICTBA U (WJTH)
OCHOBHBIC HHCTPYMEHTEI IpHU peanu3zanyi KOMMYHUKAIIMOHHOI'O IIPOIYKTa
TEXHOJIOTUHU IIJIaHUPOBAHUHA YMmeer:
MapKEeTUHT'OBBIX MIPOU3BOJICTBA U (WIIN) HCIIOJIb30BaTh OCHOBHBIC MAaPKETUHI'OBBIC
KOMMYHUKAIMWA PU | peanu3aiuu WHCTPYMEHTBI MPH MIIAHUPOBAHUK
paspaboTke u KOMMYHHKAIMOHHOI'O MIPOU3BOJICTBA U (WJIN) peaiu3aluu
peanu3anuu MpOAYKTa KOMMYHUKAIIMOHHOTO MPOYKTA
KOMMYHUKAIIUOHHOIO Baapgeer:
IMpOAYKTa coco0amMu MCIIOIBL30BAHUS OCHOBHBIX
MapKETUHTOBBLIX HHCTPYMEHTOB IIPU
TJIAHUPOBAHUH TIPOU3BOJICTBA U (WJTH)
peanu3anuy KOMMYHUKAIMOHHOTO IIPOJIYKTa
IK-3.2. 3Haert:
[Ipunumaer yyactue B O0COOCHHOCTH OPTaHU3AIUU U BHIOTHCHUS
opraHu3alri 1 MAapKCTHUHTOBBIX I/ICCJ'IGI[OBaHI/Iﬁ
BBITTOJTHEHUH YmMmeer:
MAapKCTHUHTOBBIX Y4aCTBOBATh B OpraHU3alli U BBIIIOJIHCHUN
HCCJIeIOBaHUM, MAapKETUHTOBBIX UCCIEA0BAHUM,
HaIpaBJICHHBIX Ha HaIpaBJIECHHBIX Ha Pa3pabOTKy U peain3aIinio
pa3paboTKy u KOMMYHUKAI[MOHHOT'O IPOAYKTa
peanuzanuo Baaneer:
KOMMYHHUKAIIMOHHOI'O HaBbIKaMU OpraHU3allii U BBIIIOJIHCHUS
MpOAYKTa MAapKETUHTOBBIX UCCIIEIOBAaHUM,
HaIlpaBJICHHBIX Ha Pa3paboTKy U pearu3aIuio
KOMMYHUKAIIMOHHOTO MPOJYKTA
Ilokazamenu OUECHUBAHUA pe3)/ibmamoe oﬁyqemm
IIxana oneHuBaHUA
HEYHOBJICTBOPUTENILHO | YAOBICTBOPUTECIBHO XOpouo OTJIUNYHO
He 3naert: B uesiom 3Haer: 3Haer: 3Haer:
OCHOBHBIC MAPKCTHHTOBBIC | OCHOBHBIC MAPKCTHHTOBBIC | OCHOBHBIC MAPKCTHHTOBBIC | OCHOBHBIC
WHCTPYMEHTEHI IIPH WHCTPYMEHTEHI IIPH WHCTPYMEHTEHI IIPH MapKETHHTOBBIE
TUTAHUPOBAHUU TUTAHUPOBAHUU TUTAHUPOBAHUU WHCTPYMEHTEHI IIPH
MIPOU3BOJICTBA U (WJIH) MIPOU3BOJICTBA U (WJIH) MIPOU3BOJICTBA U (WJIH) IJIAHUPOBAHUU
peanu3aiuu peanu3aiuu peanu3aiuu MPOM3BOJICTBA U (WIJIH)
KOMMYHHUKAIIHOHHOTO KOMMYHHUKAIIHOHHOTO KOMMYHHUKAIIHOHHOTO peanu3aiuu
TPOAYKTa MPOAYKTa, HO JOITyCKaeT MPOAYKTa, HO WHOT 1A KOMMYHUKAI[HOHHOTO
He ymeer: rpyOble OmIOKH JOIMYCKAaeT OUINOKH TIPOAYKTa
HCTOJIb30BATh OCHOBHBIE B nesiom ymeer: Ywmeer: Ywmeer:
MapKETHHTOBBIC HCTIOJIb30BaTh OCHOBHBIC HCTIOJIb30BaTh OCHOBHBIC HCTIOJIb30BaTh OCHOBHBIC
WHCTPYMEHTEHI IIPH MapKETHHTOBBIC MapKETHHTOBBIC MapKETHHTOBBIC
TUTAHUPOBAHHUH WHCTPYMEHTEHI IIPH WHCTPYMEHTEHI ITPH WHCTPYMEHTEHI ITPH
MPOU3BOJICTBA U (MIJIH) TUTAHUPOBAHUU TUTAHUPOBAHUU TUTAHUPOBAHUU
peanuzanuu MIPOU3BOJCTBA U (WJIH) MPOU3BOJCTBA U (WJIH) MIPOU3BOJCTBA U (WJIH)
KOMMYHHUKAIIHOHHOTO peau3aiuu peanu3aiuu peanu3aiuu




MPOAYKTa KOMMYHHUKAIIHOHHOTO KOMMYHHUKAIIHOHHOTO KOMMYHHUKAIIHOHHOTO

He Baaneet: HPOIYKTa, HO YacTO MPOAYKTa, HO MHOT 1A HpOJYKTa

cocobamu WCTIBITHIBACT 3aTPYAHEHUS | WCHIBITHIBACT 3aTpyAHEHUS | Bnameer:

UCIIOJIb30BaHMsI OCHOBHBIX | B mesom Baajmeer: Baaneer: criocobamu

MapKETHHTOBBIX criocobamu criocobamu UCTIOJIb30BaHMs

MHCTPYMEHTOB IIPU UCIIOJIb30BAaHMSI OCHOBHBIX | MCIIOJIb30BAHUSI OCHOBHBIX | OCHOBHBIX

TUTAHUPOBAHUU MapKETUHTOBBIX MapKETUHTOBBIX MapKETUHTOBBIX

MPOU3BOJICTBA U (WMJIH) MHCTPYMEHTOB IPU MHCTPYMEHTOB IIPU UHCTPYMCHTOB MPHU

peanuzanuu TUTAHUPOBAHUU TUTAHUPOBAHUU TUTAHUPOBAHUU

KOMMYHHUKAIIHOHHOTO TIPOM3BOJCTBA U (WIJIH) TIPOM3BOJCTBA U (WIJIH) MPOM3BOJCTBA U (WIJIH)

MPOIYKTa peanu3arm peanu3arim peamu3arm
KOMMYHUKAIIIOHHOTO KOMMYHUKAI[IOHHOTO KOMMYHHUKAIIHOHHOTO
MPOAYKTa, HO 9acTO MPOAyKTa, HO MHOT 1A TIPOAYKTa
WCTIBITHIBACT 3aTPYAHEHUS | WCTIBITHIBACT 3aTPYAHEHUS

He 3Haer: B nesnom 3Haer: 3Haer: 3Haer:

0COOCHHOCTH OpPraHU3alMy | 0COOCHHOCTH OPTaHM3aIMK | OCOOEHHOCTH OpraHU3aluy | OCOOEHHOCTH

Y BBITIOJTHCHUS Y BBITIOJTHCHUS Y BBITIOJTHCHUS OpraHU3aINH U

MapKETUHTOBBIX MapKETUHTOBBIX MapKETUHTOBBIX BBIMOJTHCHHUS

UCCIeI0BaHUI UCCIIeJOBaHUH, HO MCCIIEJIOBAaHMH, HO MHOT/Ia | MapKETHHTOBBIX

He ymeer: JIOIyCKaeT rpyOble OMMOKH| JTOMyCKaeT OIINOKK UCCIeI0BaHUI

y4acTBOBaTh B opranusauuy| B meaom ymeer: Ymeer: Ymeer:

Y BBITIOJTHEHUHT
MapKETHHTOBBIX
HCCJIEIOBAaHUM,
HalpaBJICHHBIX Ha
pa3paboTKy U peann3annio
KOMMYHHUKAIIHOHHOTO
POAYKTa

He Bnageer:

HaBBIKAMU OpPTraHU3alUU U
BBIMOJTHCHHS
MapKETUHTOBBIX
HCCJICIOBAaHMM,
HaIpaBJICHHBIX Ha
pa3paboTKy U peann3anuio
KOMMYHHUKAI[HOHHOTO
MPOIYKTa

y4acTBOBAaTh B
OpraHu3aluu u
BBITTOJTHCHUH

MapKETHHT OBBIX
HCCJIEIOBaHUM,
HaIpaBJIEHHBIX Ha
pa3paboTKy U peann3anuio
KOMMYHHUKAITUOHHOTO
MPOJYKTa, HO YacTO
WCTIBITHIBAET 3aTPYIHEHUS
B nesom Bageer:
HaBBIKAMHU OpTaHU3AIUU U
BBITTOJTHCHUS

MapKETHHT OBBIX
HCCJIEIOBAaHUM,
HaIpaBJIEHHBIX Ha
pa3paboTKy u
peanuzauio
KOMMYHHUKAITHOHHOTO
MPOJYKTa, HO YacTO
WCHBITHIBAET 3aTPYIHEHUS

Y9acTBOBATh B OpPTaHU3ALNH
Y BBITIOJTHEHUHT
MapKETHHTOBBIX
HCCJIEIOBAaHUM,
HaIpaBJICHHBIX Ha
pa3paboTKy U peann3anuio
KOMMYHHKAIIHOHHOTO
MPOAYKTa, HO UHOT A
UCTIBITBIBACT 3aTPYIHCHUS
Baaneer:

HABBIKAMU OpPraHU3alMd U
BBITTOJTHEHHS
MapKETHHTOBBIX
HCCJIEIOBAaHUM,
HaIpaBJICHHBIX Ha
pa3paboTKy U peann3anuio
KOMMYHHUKAI[HIOHHOTO
MPOayKTa, HO HHOT 1A
HCHBITBIBACT 3aTPYAHCHUA

y9acTBOBAaTh B
OpraHU3aINH U
BBINOJHEHU T
MapKEeTHHTOBBIX
HCCIIeIOBAHUH,
HaIpaBJICHHBIX Ha
pa3paboTKy u
peanuzauio
KOMMYHHKAIIHOHHOTO
POAYKTA

Baaneer:

HaBBIKAMHU OpTaHU3AINN
{1 BBIIIOJIHEHUS
MapKEeTHHTOBBIX
HCCIIeIOBaHUH,
HATIpaBJICHHBIX Ha
pa3paboTKy u
peanu3ammio
KOMMYHHKAIIHOHHOTO
POAYKTa

Ouyenounvie cpeocmea

3agaHus IJIs TEKYIIEro KOHTPOJIs

IIpumep Tecrta:

1. KoHeuHOM 11eTTbI0 MApKETUHTA SIBJISIETCS:
a) MaKCUMM3aIUs MPUOBbLIH;

0) IpOM3BOJICTBO TOBAPOB HOBUHOK;

B) CTUMYJIUPOBAHME MTPOJAXK.

2. llenu nesTenbHOCTH (GUPM M LIEIH MapKeTHHTa:

a) COBEPILIEHHO UJACHTUYHBI;

0) TECHO B3aUMOCBSI3aHbI,

B) COBEPILIEHHO HE CBSA3AHBI.




3. Buj uenoBedeckoil nesITeNbHOCTH, HAITPaBICHHBIA HAa YAOBJICTBOPEHNE HYXX]T U TTIOTpeOHOCTEH
MOCPEICTBOM OOMEHA - 3TO

a) TOProBIIf,

0) MEHEIPKMCHT;

B) MapKETHHT.

4. Bce, 4TO MOXET y/IOBJIETBOPUTH HYXKIY:
a) MOTpeOHOCTH;
0) ToBap;
B) 3a1poc.

5. Cnyxamuii KOMIIAaHUH, 3aHUMAIOLINICS aHAIN30M, IJIAHUPOBAHUEM, [IPETBOPEHUEM B JKHU3Hb
HaMEUYEHHOTO (PYHKIHUSMHU KOHTPOJIS - 3TO

a) MEHEKEp;

0) TOPrOBEHIil areHT;

B) YIPABJISIOILUI 10 MAPKETHHTY.

6. HaGopoM mojratonuxcsi KOHTPOITIO TEpeMEHHbBIX (DaKTOPOB MapKETHHTA HA3bIBACTCS:
a) KOMIUIEKC MapKETHUHTa;
0) BEIOOpKa;
B) MapKETHHIOBasi HHPOpMAIIHS.

7. BceBo3MOXHasl AEATENBHOCTh (DUPMBI 10 IMYOJUYHOMY PACHPOCTPAHEHUIO CBEICHUU O
JIOCTOMHCTBAaX CBOETO TOBapa - 3TO

a) METO/Ibl CTUMYJIUPOBAHUS;

0) pexnama;

B) Iponarasja.

8. IlocTOsSIHHO NEHCTBYIOIIAs CUCTEMa B3aMMOCBS3U JIIOJIEH, 00OPYAOBAaHUS M METOAUYECKHX
PUEMOB, IpeHAa3HAYCHHAs A1l cOopa MH(OpMAIUH - 3TO

a) CHCTeMa MapKETHHTOBBIX UCCIIEIOBAHHIA;

0) cucremMa MapKETHHTOBOW MH(OpMAIINH;

B) PBIHOK.

9. HaGopoM COBEpIIICHHBIX METOOB aHaIM3a MAPKETUHIOBBIX JAHHBIX M MPOOJIEM MapKeTHHTa
Ha3bIBACTCS

a) HaOJroIeHuE;

0) PKCIIEpUMEHT;

B) CUCTEMa aHaJIM3a MAapKETUHTOBON MH(OPMAIIUH.

10. CampIM pacnpOoCTpaHEHHBIM M HauOoJjee OXBATHIBAIOIIUM IIEJIEBYIO ayIUTOPHUIO
MHCTPYMEHTOM HMCCIIEJOBAHUS IIPU cOOpE MEPBUYUHBIX TaHHBIX HA3bIBACTCS:

a) aHKeTa;

6) opud;

B) OJIaHK WUHTEPBBIO.

Onenka GopMHPYETCS CIEAYIONUM 00pa3oM:
- OIICHKA «OTJIIMYHO» - 85-100% MpaBUIBHBIX OTBETOB,;



- orneHka «xopouoy - 70-84% npaBUIBLHBIX OTBETOB,;
- OIICHKA «YAOBJIETBOPUTENBbHOY - 40-69% MpaBUIBHBIX OTBETOB;
- OIICHKA «HEYJIOBJIETBOPUTEIBHOY - MeHEe 39% MpaBUIIbHBIX OTBETOB.

IIpumep keiica:

@upma «Harris Queensway» nepBoHaYaJIbHO 3aHUMANach TOprosieil koppamu. B 1957 1.
OHa BIIajieNia JHIlb Tpems MmarasuHamu B Jlonmone. JBaxkabl ¢upma mpuUHHMAajIa peuieHus o
muBepcuuKamuu cBoel gestenbHOocTH: B 1980 r. OoHa mpuoOpena KOMIIAHHWIO 1O MPOJaKe
MeOenu, U 3TO HOBOE OTJEJIEHHE Yepe3 CeMb JIeT MMEN0o Yyxke 0ojiee YEeThIPeXCOT TOPTOBBIX
touek; B 1986 r. Queensway npuobpena ¢pupMy HO MpOJaKe AJIEKTPOTOBAPOB M €IIE OJHY
KOMITaHHIO, KOTOpast 3aHUMaiach TOPTOBIICH MATKOW MeOEIbIO.

[Tpubsip Queensway cTajia CTPEMHUTENBHO pacTH, U ecau B 1986 r. oHa cocrtaBmia
okomo 12 mmH ¢. cr.,, TO dYepe3 roxm mpebicwia 40 muH ¢. cr. OmHAKO YXyIIIEHUE
HPKOHOMHUYECKON KOHBIOHKTYpBI, CTaBIlIe€ 3aMETHBIM yke€ B 1988 r., mpuBeno KOMOaHHUIO K
rubenu: npuoObLIb, MOJNyYEeHHAs! 3a TPU MOCIEIHUX roja, Oblia cBeleHa K Hymo. OcHoBaTelnb
KOMITaHUH, C/IIaBIINM COCTOSTHIE Ha OyMe PO3ZHUYHOM TOPTOBIIM 3a MOCEIHUE HECKOJIBKO JIET,
nokuHyn cBoe gerunie. [IpuoOperenuss 1986 r. Opum mpomanbl. [lombITkKa BOCCTaHOBUTH
kommanuio B 1990 r. nmpoBanuiack. B 3TOT nepuoa BpeMeHn npoOiaeMbl KOMIAHHA BO MHOTOM
3aBUCENHM OT COKpAIEHUs pacXoJI0B rmorpedureneid. B mpogaxkax medenu u KOBpOB 0Opa3oBajcs
3aCTOM, MOCKOJIKY HOBBIE JIOPOTHE BELIM OOJBIIMHCTBO CEMEH CTalo MOKYNAaTh JIMIIb MOCTe
M3HOCA CTaphbIX.

HccnenoBanne 1mokKas3ano, YTO IIeHBI Ha ToBapbl ¢upMbl Queensway BIIOJIHE
COTIOCTaBUMBI C YPOBHEM J10X00B noTpeduteneil. Ho konkypupyromue GupMsl ycTaHaBIMBAIN
Oonee ruOKME LEHBI, MpenIaralid pa3HOOOpa3Hble CKUAKH, MpPUBJIEKATEIbHBIE KPEAUTHI,
MOJIKpeIUIsieMble MHTEHCUBHBIM MPOABHKEHUEM TOBAPOB.

Haxopsce B 6onbiiom yosiTke, Queensway He MOTJIa CHUXKATh IIEHBI JJIS POCTA MPOJIAX.
A 3TO B CBOIO Ouepelb MPAKTUYECKU JIMIIMIO €€ ACCUTHOBAHMM Ha KOMMYHHKAlMOHHYIO
MOJIMTUKY M KPEIUThl MOCTABIIMKAM, YTO MX 3aMETHO HACTOPOXMWIO. BbIIO OTMEueHO, 4TO
yIydllleHue au3ailHa MNpaKTUYECKH HEe BIMSET Ha YPOBEHb MPOJax, MOITOMY pPO3HHUYHBIE
TOPIOBIIbI YAEISUIM OCHOBHOE BHUMAaHHE CKJa/laM, COCTOSHUIO MPOAAXK, KOJIMUYECTBY U Ka4ECTBY
MPEOCTaBIsAEMBIX MOKymareiasiM yciyr. dunocodus KoOMmaHUM — MPOJABaTh TO, YTO JIETKO
npojaeTcst — Obla MPsIMO MPOTHUBOIOI0KHA COBPEMEHHOMY MapKETHHTY.

OTpacieBble MAPKETUHTOBBIE UCCIIEJOBaHMs MOKYyIaTeleld KOBpPOB U MeOeNnH MoKa3alu,
YTO 3TH TOBapbl HAYMHAIOT NPUBJIEKaTh BHUMAaHHE JIIOJEH, KOTJAa OHU MEpPEEe3KalT B HOBBIN
JOM. DTO MOTYT OBITh JIIOJM, BIIEPBbIE MOKYIMAIOIIKWE JOM (HOBBIM WM IMEPECTPOCHHBIN).
OOBIYHO OHHM pacroiaraloT CKPOMHBIM OIO/DKETOM, BBIOMpAlOT HEOOJNbIINEe KOMHATHl H
BHUMATEJIbHO OTHOCATCS K JAu3aiiHy. MomonoxeHnsl (Wium coOuparommecs MOXKEHUTHCS)
OpPEANOYUTAIOT OoJiee MPOCTOPHBIE KOMHATBI M JloMa OOJIBIIOrO pa3Mepa, HECMOTps Ha
CKPOMHBIN Or0/pKeT. J{M3aifH 11t HUX TOCTaTOYHO BaxkeH. PacTymme ceMbu, KOTOphIE TOKYHAIOT
HOBBIH JIOM 110 HEOOXOMMOCTH, O0JIee COCTOATENbHBI, TPEANOYUTAIOT MHOTOKOMHATHBIE I0Ma C
cagoM. JIng HMX TJIaBHBIA MPHOPUTET — JETH, a Mebenb — (PyHKIHMOHAIbHOE JOIMOJHEHHE
UHTEpbEpa.

Kareropuss mnorpebureneil «Mbpl ONATH BABOEM» — J€TH YXKE TMOKHHYIH JIOM,
BO3MOYKHOCTH BBICOKHE, OOJIBIIIOE YUCIIO MPOCTOPHBIX KOMHAT, O0JIbIIe CBOOOJHOTO BPEMEHH —
4acTo MpPEeBpaIlaeTCs B KATETOPUIO «BHOBb YEJAMHUBILUECSA», TOKYIIasi KBAPTUPY WM HEOOIbIION
OJHOATAXXHBIN JTOMHK C BepaHIoM. IIpm n0oCTaTOYHO BBICOKOM [I0XOJ€, MaJ€HbKHX KOMHAaTax,
3HAYUTEIIbHOM KOJIMYECTBE CBOOOIHOIO BPEMEHH OHU OCO3HAIOT, YTO C BO3PAacCTOM HX JOXOJ
OyIeT yMEHBIIAThCS.

[Torpeburenu monanm mox BiusiHUE GUPM, KOTOphie B 80-¢ Toabl 4acTo OOHOBIISIH
accoptumeHT. 1 xorma Queensway crana MCHOIb30BaTh TAKTHKY CKUIOK C IIeH, HE 00ecreunB



HaJIU4une H€O6XO,Z[I/IMOFO aCCOpTI/IMeHTa TOBapOB B XOpOH_IO O6CT21B.H€HHBIX Mara3mHax ¢
po¢eCCHOHAIBHBIM 00CITY)KMBaHWEM, OHA OTITYTHYJIa MHOTHUX MTOKYTaTEJICH.

KoMmnanuss wWrHopupoBana MNpUHLUIBI MapKETHHra: OHA HE KOHCYJIbTHpOBaJa
MOKynaTeJie W He HW3ydaja WX NPEANnoyYTeHHUs, a CTPEeMHIACh TOCTHUTHYTh POCTa TMPOIaX,
u3MeHss ueHsl. B 90-e rosbl B CTpyKType KOMIAHUH He OBUIO U OT/eNa MapKeTHHTa, TaK Kak C
YBOJIbHCHUEM MHOTHX CIICIMAIMCTOB B TPYyIHbIE Mg (PUPMBI BpeMEHa OH MPEKpaTHI CBOE
CyILIECTBOBaHUE.

B xonme 80-x romoB mNpeAnouTeHHWE AHTJIMMUCKUX TOTpeOuTeNed MeOenu U KOBPOB
XapaKTEepU30BaJIOCh CIEAYIOIIMMH MapaMeTpaMu: KayeCTBO M COOTBETCTBYIOLIAS €r0 YpPOBHIO
1IeHa, AU3aliH U UMUK GUPMBI, TOJITOBEYHOCTD, YCIIOBHE IOCTaBKH, 0€30MMaCHOCTb.

B mepuon cnaga, korga cupoc Ha KOBpBI U MeOenb ynan, gupMa HECKOIbKO M3MEHUIA
HaIpaBJICHHOCTh: OHA TMbBITAJach 3aBOEBATh CETMEHT TOKYyIMareled €O CPEIHUM YPOBHEM
JIOXOJIOB M TEPEOPUEHTHPOBATIACH HA TOPIOBIIO CO CKHJAKOW BAOJb KPYMHBIX Marucrpasiei.
Bckope Toprorist ynmydmnimiack, KOMITAHKS CTajla YASISITh BHUMAaHUE CEPBUCY, TU3AHY TOBapa,
pabote ¢ kiaueHTaMd. Ee UMUK KOMITaHUU ISl IOTPEOUTENeH CO CPeIHUM YpPOBHEM JI0XOAa
HavyaJl 3akperuisiThes. K cokalleHWro, He XBaTWIO HAJIMYHBIX CPEICTB MJIs YAOBIICTBOPEHUS
HOBBIX 3aHpOCOB YHI/IBepMaI‘OB, B p€3yHBTaTe Yero N3MCHUIICA ypOBeHI: Hp@I[OCTaB.HHGMBIX 50.%0%0
YCIIYT.

Ho noxymareneil cMmymano He TOJIBKO 3TO: KoMmmanus Queensway, mpeaoCTaBIIsIONIast
CKHJIKH, TIepecTaja ObITh TAKOBOU.

Bce sto wmmoctpupyer mnpoOieMy MO3HIIMOHHPOBAHUS, IMOHMMaHUs MOTpeOuTeneil u
HEOOXOIMMOCTH PEaKIIMu Ha MX MOBEICHNUE.

Bonpocut

1. Kaxosvr yenegvle ceemenmuvl pupmvl «Queenswayy u ee Ccoomeemcmsyruee
no3uUyUoOHUposanue?

2. Kaxum obpazom pupma cmpemunacy oxeamums 0ONOIHUMENbHBLE Ce2MeHmMbl !

3. Kakue gpaxmopul 6 Haubovuell cmeneHy 6IUsIU HA RPUHAMUE peulenusi 0 NOKYNKe Ha
OAHHOM DbIHKE U KAK UCNONb308ANA IMO KOMNAHUA OJisl NOBblUEHUs IPHeKmusHocmu ceoeli
OdesmenvHocmu?

4. Kaxum obpazom modcem Ovbimb U3Y4eHO OMHOUleHUe NOKynamenel K mosapam
KOHKYpupyiowux gupm?

5. Ilpeonooicume nymu 661x00a KOMRAHUU U3 CLOHCHO2O NOTOHNCEHUSL.

Ouenka kerica MpoBOJUTCS MATPUUHBIM METOJOM:

Kpurepuu onieHkn BAJLJIBI
SICHOCTB, YETKOCTh U310KECHHUS 0-5 6amnoB
ApPryMEHTHPOBAaHHOCTH BBIBOJIOB 0-5 GamnoB
KpearuBHOCTh MOIX010B 0-5 6amoB
KayecTBO OTBETOB Ha BOIPOCHI 0-5 GamnoB
Hrorosas orenka 0-20 6a1oB

IToctkelicoBoe mopaenupoBanue. llocne 3aBepiieHHs Kelica MPENOJABaTeNlb BBIACHSET,
COTJIaCHbI JIM CTYACHTBI HAa CaMOM [JCJIC C IMOMNABIIMMHCA HM YTBCPKIACHUAMH, 3aKPCIIAA
HaBBIKM OTCTAaUBATh CBOIO MO3UIINIO, IPUMEHSISI 3HAHUS B 00JIaCTH MapKEeTHHTa.

Onenka keric-ctaau GOpMHUPYETCS CISAYIOMUM 00pa3oM:
- OLIEHKAa «OTJIMYHOY» - 16-20 0aios;
- oIeHKa «xopomo» - 11-15 6annos;
- OIICHKA «yJIOBJIETBOPHUTEIBHOY - 6-10 Oaos;
- OIICHKA «HEYIOBIETBOPUTEIbHO» - 0-5 Gamos.



IIpumep ne10BOM UIPBI:
«KomaH/1HBIl TUHT-TIOHT Ha OCHOBE pa3zpabotok [[xannu Pamapu «1+1»

3agaua: KoHienuus nmiarthbs.

YuacTHuku: [[Be KOMaH/IBI 3aMOJIHSIOT Ka)Kaas 110 TaOIUIIe, COCTOSIIEH U3 2 CTOJIOIOB.

Komnerennmun: KoMaHael oTpabaThIBalOT HaBBIKM KOMaHJI000pa3oOBaHMS, KPEATUBHOTO
MBIIIJICHUS, YMEHUS CO3/1aBaTh MHHOBAIIMH M TIO3UITHOHUPOBATH UX HA PBIHKE.

TexHo1I0rHe NPOBEICHUSA:

1. Benymuii BbIIaeT KOMaHAAM 3a/laHue Pa3padoTaTh KOHIEHIUIO U TO3UIIMOHUPOBAHUE
IPOAYKTa HA pbIHKE, IOKa3blBacT WJUIIOCTPALIMI0 NPOAYKTa M JaeT €ro OCHOBHbBIE
xapakrepuctuku. Hanpumep, «anatee».

2. e KomaHapsl BHYTpU ceOsi JeNATCS Ha B IOAKOMAaHAbI M KaXKaas IOJKOMaHIa
BIIMCHIBaeT B JiBa cToyibna mo 10 mpuiarateabHBIX K UCKOMOMY OOBEKTY M3 Pa3HOOOpa3HbIX
chep no3Hanus. Yem mmpe cuekTp ASHCTBUN, TEM OOJIbIIE TBOPUYECKHX BO3MOKHOCTEH.

[TepBbIii CTONOUK — COOTBETCTBYIONIHME OOBEKTY, HalpUMeEp, IjIaThe CBajeOHOE, MATKOE,
yépHOE, KOPOTKOE, BeuepHee, OiecTsliee, Mpo3pavHoe, MOKpPOE.

Bropoit cTonOuk - necsaTh NMpHIIarateilbHBIX, KOTOPBIC HE IMOAXOMSAT, HAlPUMEp, IJIaThe:
JNEPEeBSIHHOE,  YeCTHOE,  PTYTHOE,  HHU3KOKAJIOPHIHOE, 3BE3JHOC,  HMHTEPAKTHUBHOE,
IaTEXECIOCOOH0E, XaOTUIHOE.

IIpunararensHoe, IIpunararensHoe,
KAKUM IPOAYKT MOKET ObITh KAKUM IPOAYKT HE MOKET ObITh
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3. TloxkomaHnbl BHYTpU KOMaH] 3alMIIAIOT CBOM MO3MIMHU MO CTOJOLY C TOYKH 3pPEHUS
OPUTMHAILHOCTH (MHHOBAIMS), KOHIIEITYaTbHOCTH (CMBICH), JCTETHKH (KpacoTa),
NEepCHeKTUBHI (JTF000T0 MPUMEHEHHs) U BEIOUPAIOT MO KaXKAOH CTPOUKE MPHIIaraTeibHOe
— uaep.

4. Komanapl BBIXOIAT HA MOEAWHOK APYr C ApyromM, uMes mo 10 mpumaratenpHbix B 10
CTPOKaXx, U 3aIUIIAIOT CBOU MO3UIIMH MO KAXKIOW CTPOKE KAXKIOTO CTOJIONA MO TOMY Ke
NPUHIUITY, C TOYKH 3PCHUS OPUTHHAIBHOCTH, KOHIIENTYaJbHOCTH, OCTETHKH,
[IEPCIEKTUBBI



5. XKropu (2-3 He3aBHCHMBIX JKCIIEpTa) BHIOMpPAET MEXIy ABYMS KOMaHAAMHU 1O KaKIOH
CTpOKE TmpujarareibHoe — Juaep u HasbiBaeT 10 UTOroBBIX MpHJIAraTeIbHBIX.
[TobemuTenb 0OBSBISLETCS IO HAMOOIBIIEMY KOTUYECTBY MPHUIIATaTeIbHBIX, BOLIEANINX B
WUTOTOBBIH JIUCT.

6. B pesynpraTe Komanas BeiOuparoT 1 mpuiarateiabHOE, KAKHM MOXKET OBITh IpeaMeT u 1
NpUIaraTeIbHOe — KAKUM OH OBITh HE MOXKET.

7. B pe3ynpTaTe KOMaHABI OOBSBISIOT KaXKOas MO OJHOW: HOBas KOHIEMHIIUS MPOIYKTA.
HAITPUMEP, mnon yclioBHBIM Ha3BaHUEM ISl pa3paboTku: « IHTEpaKTUBHOE MIIATHEY.
OneHka 1e0BON UTPhI MPOBOJUTCS MATPUYHBIM METOAOM:

Kputepuu onenku BAJLJIBI

SICHOCTB, YETKOCTD M3JI0KECHHS 0-5 6amnoB

APryMEeHTHPOBAHHOCTH BBHIBOJIOB 0-5 6anmoB

KpeaTtnBHOCTh OJX0/10B 0-5 GamnoB

KadecTBo 0TBETOB Ha BOIIPOCHI 0-5 6anmoB

Hrorosas orenka 0-20 6am1oB

ITocne 3aBCPIICHUA HGHOBOﬁ HUI'pbl IPEMoAgaBaTCiib BBIACHACT, COTJIACHBI JIM CTYACHTHI Ha
CaMOM [CJji€ C MOMNaBIIMMHUCA WM YTBCPIKIACHUAMU, 3aAKPCIUIAA HABBIKM OTCTAaWMBATh CBOIO
IMMO3UIUI0, IPUMCEHSSA 3HAHUS B obnactu MapKCTHHIA.

OreHKa J1e510BOM UTPHI POPMHUPYETCSI CICTYIONTUM 00pa3oM:

OIICHKA «OTINYHOY» - 16-20 0asios;

OLIeHKa «xoporio» - 11-15 6annos;

OLIEHKA «yJIOBJIETBOPUTEIHHOY - 6-10 Gasios;
OLIEHKA «HEYJOBIETBOPHUTEIbHO» - 0-5 Oanos.

IIpoMeXYTOYHAS ATTECTALIUS

IIpuMepHbIe BONPOCHI K 324€TYy € OLEHKOH:

N

RRO©®oN O~

0.
1.
12.
13.
14.
15.
16.
17.

IIpeamer u METO MapKETHUHTIA.

OcHOBHBIE TIOHATHSI B MapKeTHHTe (HY)XHa, MOTPEeOHOCTh, 3ampoc, ToBap, OOMEH,
CHEJIKa, PbIHOK).

Ponb 1 3HaYUMOCTB rocyiapcTBa Ha dTare MepexoaHOoro Nepuoja K polHKY.
Konuenius conraibHO-3THYECKOTO MAapPKETUHTA.

[{enu 1 00BEKTHI MAPKETUHTOBBIX WCCIICAOBAHUH.

KrnaccudukannonHas CTpykTypa TOBapHOTO PBIHKA.

EMKOCTB TOBapHOTO PHIHKA.

HeoOxomuMoe 1 JocTaTOYHBIC YCIOBHS MPOIecca CErMEHTAllUN PHIHKA.
[To3unmonupoBanue ToBapa.

KoHkypeHTHBIE CTPYKTYpPBI PhIHKA.

OcHoBHBIE (PaKTOPBI BHEIITHEH CPebl IPEATIPHUITHS.

HccenenoBanue BHYTPEHHEN Cpebl PEAIIPUATHUS.

ToBapHast mONUTHKA, 337]a4d U TPOLEAYPbl POPMUPOBAHUS.

OO1mas xapakTepucTUKa ToBapa.

ToBapHbIN 3HAK U €r0 CYIIHOCTb.

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTH TOBAPOB B CTPATETHH MAPKETHHTA.
Kpurepun koMmMmepueckoit 1 KOMMYHUKAIITMOHHON 3(h(PEKTUBHOCTH MapKETHUHTA.




18.

19.
20.
21.
22,
23.
24,
25.
26.
27.

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38.

39.
40.

41.
42.
43.

44,
45.
46.

47.
48.

Cucrema MapKETHMHTOBBIX KOMMYHHMKAIlMH B CXEMaTMYHOM Kioue. Buasl u cuHeprus
KOMMYHUKAIWN.

SWOT-ananu3 kak OMH U3 KIIOUEBBIX METOJIOB B paboTe MEHEKEpa.

[Ipouecc ynmpaBneHuss MApKETUHTOBBIM ITPOEKTOM.

CyTb, LIeJb U 3a/1a4¥ MAPKETHHTA.

MapKeTUHTOBBIN UK.

IIpouecc ynpaBiaeHuss MapKETUHTOM.

Hamnpasnenus, MeToasl, 3a1a4u U LIEJIM COBPEMEHHOIO MapKETHUHTA.

OCHOBHBIE 3TaIbl MAPKETUHIOBBIX UCCIIEI0BAHUM.

OObeKT, mpeMeT, 11eNu, MPo0JIeMbl, HapPaBICHHs UCCIEI0BaHUS TOBAPHBIX PHIHKOB.
bazoBele mpuHIMIBI (HOPMUPOBAHHMS NPABUIBHOTO MPEACTABICHHUS O TOBEICHUU
MOTpeOUTEIISI.

OcobeHHOCTH BBIOOpA MOCTABIIMKOB MPEAIPUATHS-IPON3BOAUTEIIS.

OcHOBHBIE IPOLEYPBI U3YUEHHUE TOCPETHUKOB.

ToBapHbIll aCCOPTUMEHT U TOBAPHAsl HOMEHKJIATYPA.

JKu3HeHHBII UK TOBapa.

Hoseble TOBapb!l B ppIHOYHOM CTPAaTErvu.

O6mrast cxema pa3pabOTKH TOBAPOB.

Posb 1 MecTO City>kObI MApKETHHTa B CO3JaHUU M Peai3allid HOBOTO TOBapa.

Meroa Mind Mapping B cO31aHHHM MapKETHHTOBOW CTPATETUH.

Road show, TecT-apaiiB 1 1eMOHCTpaIys cuTyaluu norpediaenus u npeacrasuress LI
MoOWIbHBIA MapKETHHI: SMS — 3acTaBKa, PUHTTOH, SMS-akiuu, SMS-BUKTOPHHBI,
SMS-ompocel, MobunsHoe mipriioxkenne / QR-kombl.

TuMOUIAMHT W pa3BUTHE KOHTPYIHTHOCTH KadecTB Mapkeronora: Soft skills u Hard
skills.

Meton SMART nenu B npoekTe MapKeTHHTA.

Pa3paboTka kaHama KOMMYHMKAIMii, B TOM UYHCJI€ HAa WHOCTPAHHOM S3BIKE, C
TPYIAHOLOCTYITHOM LIEIEBOU ayAUTOPUEH.

Crparerus roy0o0ro okeana Jjsi KOMIaHUM-UHHOBATOpa B MAPKETUHTE.

IIpouecc ynpaBieHNs MapKETUHTOBBIM IIPOEKTOM.

Meroapl aHanM3a MapKETUHTOBOM WH(POPMAIMKM TOJTYyYEHHOH B TOM 4YHCIE U C
MEXTyHAPOAHBIX HH(POPMALMOHHBIX HCTOUHUKOB.

Monens KIUEHTUHTA.

CozaHue KOHLENIMH U cTpaTeruu B MapketuHre: moaenu: Ilazn, [epeso, [layTuna.
Bunel ctparernu B MapkeTHHre: OpeHAWHT, MO3UIIMOHUPOBAHNE-PETIO3ULIMOHUPOBAHUE,
KOMMYHUKAIMOHHAsl, TPOHUKHOBEHHS HAa PBIHOK, pAcCIIUPEHUs  pbIHKA s
MPOM3BOJUTENS,  Pa3BUTHUSI MPOJAYKTa Ui OpraHU3aluu c@epbl YCIyr, CTpaTerus
MapTU3AHCKasl U CTPATETUs BUPYCHASI.

Pa3paboTka 1 mpoaBukKeHHE TOPrOBOM MapKH JIJIsl OTEYECTBEHHOTO MPEANPUATHS.
PazpaboTtka 1 mpoaBHKEHHE TOPrOBOM MApPKH JJIsl HHOCTPAHHOTO MPEIIPUSATHSL.

Kputepun onieHKkH nNpu nNpoBeeHNU MPOMEKYTOUHOI aTTecTAlNU

4-6ajsIbHAs IKAJIA JAByx- IMoka3arenu Kpurepun

(3x3aMeH, 3a4eT ¢ 0anabHast
OLleHKOM) mKaJjga

(3auer)

OTan4HO 1. ITonHOTa IyOOKO€ 3HAaHUE TEOPETHUECKOM
OTBC€TOB Ha 4aCTH TCMbI, YMCHUC

3a4TEHO BOIIPOCHI U MPOWILTIOCTPUPOBATH U3JIOKECHHOE
BBIITOJIHCHU A InpumMepamu, MHOJIHBII OTBET Ha
3a/IaHMS. BOTIPOCHI




Xopouio
Y 10BIETBOPUTEIILHO
HeypnosnerBopurenbHo | He
3a4TEHO

2. AprymeHTupo
BaHHOCTb
BBIBOJIOB.

3. Ymenue
MepeBecTH
TEOPETUIECKHU
€ 3HaHHS B
MPAKTUIECKY
10 TJTIOCKOCTb.

rIIyOOKOE 3HAHUE TEOPETUUECKUX
BOIIPOCOB, OTBETHI HA BOTIPOCHI
MpEenoiaBaTelis, HO JAOMYIICHbI
HE3HAYNUTEIIbHBIC ONMTHOKH

3HAHHUE CTPYKTYpPbl OCHOBHOI'O
y4eOHO-ITPOrpaMMHOT'0 MaTepuana,
OCHOBHBIX II0JIO’KEHUH TEOPUU NTPU
HaJIMYUU CYIIECTBEHHBIX MPOOEIIOB B
NEeTaNAX, 3aTPyAHEHUS TIpU
MPAKTUYECKOM IPUMEHEHUU TEOPHH,
CYIIECTBEHHBIC OINOKH MPU OTBETAX
Ha BOMPOCHI MPEIOoIaBaTes

CYIIECTBEHHBIE TIPOOEITHI B 3HAHUSIX
OCHOBHBIX MOJIOKEHHUI TEOpUH, HE
BJIaJICHUE TEPMUHOJIOTHEM,
OCHOBHBIMHM METOJIMKAMH, HE
CIIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICJIH, IPUMEHSITh Ha MPAKTUKE
TEOPETHUYECKHUE MOJIOKEHUS, OTBEYATh
Ha BOIPOCHI IPENoaaBaTess

Pazpabotunk (n): TonkaueB Annpeit HukonaeBuy, kKaHauIaT IOPUANIECKUX HAYK, ITOICHT
kapeapsl MmeHekMenTa 1 Mapketuara AHO BO «MHcTuTyT Ou3Heca U aAu3aiiHay.

®OC st mpoBeACHUS MPOMEKYTOUHOW aTTecTalMu OJOOpeH Ha 3acedaHuu Kadeapsl
MeHeKMeHTa 1 MapketuHra (mporokoa Ne 10 ot 22.06.2023 1.).
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