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1. IEJb 1 3AJTAYA TACHUTLINHBI

Leab: npuoOpeTeHrne TEOPETUUECKUX 3HAHUI U MPAKTUYECKUX HABBIKOB M0 COBPEMEHHBIM
KOHIIETIIUAM, ITOAX0/aM U METOJ[aM YIIPaBIICHHUs TOBEICHUEM NIOTPeOUTENICH Ha PHIHKE TOBApPOB,
YCIIYT, UJIel B YCIOBUSX INI00ATN3AIINN.

3agaun:

- paccMOTpeTh BHEIIHHUE U BHYTPEHHHE (PAKTOPBI MOTPEOUTETHCKOTO MOBECHHUS;

-  PAacKphITh BO3MOXHOCTH UCIOJIb30BaHUS OTPEOUTEIHCKOTO MOBEACHHS B MAPKETUHTE
JUISL BIMSIHUSL Ha TIPOLIECC IPUHATHS MOTPEOUTENIEM PEIICHHS O TIOKYIIKE;

- M3Y4YUTh OCOOCHHOCTH MOBEJICHHS MOTPEOUTENICH B YCIOBHIX PAa3BUTHUS PHIHOUYHBIX
OTHOLLIEHUI U YCUJIEHUS] KOHKYPEHIIVH;

— H3YYUTH IIPOrpE€CCUBHBIC MCTOAbI YIIPABJICHUSA HOTpe6I/ITeHBCKI/IM ITOBCACHUEM.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo TUCHUILIMHBI B y4e0OHOM ILJIaHeE:

Baok: brok 1. lucuunnussl (MOLyn).
Yacrsb: Yacts, popmupyemasi yaacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHIA.
OcBauBaercsi: 5 cemecTp.

3. KOMIOETEHIIMHA, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMS
JUCHMUILIAHBI

YK-1 - cnoco0eH oOCyHIeCTBIIATh IOUCK, KPUTHUYECKMM aHaIu3 M CHUHTE3 HH(popmanuu,

IMPUMCHATH CHCTEMHBIHN noaxoa Ajid pC€uICHUA IMOCTABJICHHBIX 3a1a4;

IIK-3 - cnocobGen y4acTBOBaTh B pa3padOTKe M MPOJBMKEHHU TOBApOB (YCIIYT), YIPaBISATh

OpeHI0M KOMITaHUHU

4. PE3YJIBTATBI OCBOEHUA JUCHUIIJINHBI OBYYAIOLIINMCHA

Kon u HNuaauxaropsl PesynabTaTnl 00yyeHus
HAMMEHOBaHHE HOCTHKCHMUS
KOMIeTeHIIHH KOMIICTCHIIUH
YK-1 YK-1.1. 3HaeT: crioco0bl ¥ METO/IBI IIOMCKA HEOOXOIUMON
Criocoben Beimonnser nmornck nH(popMaIuy, e€ KPUTUIECKOT0 aHAIIN3a U
OCYH_IGCTBJ'IHTL IIOUCK, H€O6X0,Z[HMOI>’I 0606H_IGHI/I$I peSy.TII)TaTOB aHaJIn3a st peH_IeHI/ISI

KPUTUYECKUN aHAIU3 U
cuHTe3 HH(popManuy,
MPUMEHSTh
CHUCTEMHBIN ITOJIXO/
JUISL pelIeHus
IMOCTaBJICHHBIX 3aJa4

uHpOpMAaIuH, eé
KPUTHYECKUH aHAIH3 U
0000112eT pe3yabTaThl
aHanm3a JuIs penieHus
IIOCTAaBJICHHOMN 3aJ1a4u

MOCTABJICHHOM 3aJ1auu

YMeeT: BBITIOTHATH IIOUCK HEOOXOAUMOM
nH(MOpMaIUH, KPUTHYECKU €€ aHATH3UPOBATh U
000011aTh PE3yIBTATH aHAJIN3A JIJIST PETICHUS
MOCTaBJICHHOM 3aJ1auun

Bnaneer: HaBBIKOM IOVICKAa HEOOXOUMOMN
nHpopMaIuy, e€ KPUTUIECKOr0 aHaIn3a U
0000TIIeHHST PE3yIHTATOB aHATN3a JTSI PEIICHIS
MTOCTABJICHHOM 3aa4u




MK-3

Crniocoben
y4acTBOBATh B
pa3paboTke u
MIPOJIBUKCHUU
TOBapOB (yCIyT),
YIPaBIIATE OPEHIOM
KOMITaHUH

K-3.2.
Pa3zpabarsiBaeT u
pean3yeT KOMIUIEKC
MEPONPHUATHH 110
MIPUBIICYCHHUIO HOBBIX
MMOTPeOUTENCH TOBAPOB

(yemyr)

3HaeT: METOIOJIOTHIO Pa3pabOTKHU U pPean3aliu

KOMIUIEKCa MEPONIPHUATHH 110 TIPUBJICUYECHUIO
HOBBIX TIOTpeduTeNeil ToBapoB (yciyr)
YmMmeet: pazpabarbIBaTh U peain30BbIBATH

KOMIUIEKC MEPOIPHUSITHN TI0 TIPUBIICYCHUIO HOBBIX

moTpeduTenei ToBapoB (yCIyr)

Baaneer: criocoOHOCTBIO pa3padaThiBaTh U
peaNM30BBIBaTh KOMIUIEKC MEPOIIPHUSITUI TIO
MPHUBJICYCHHIO HOBBIX MOTPeOUTENCH TOBAPOB

(yemyr)

5. OFBbEM JUCIIMIIJIMHBI U PACITPEJEJIEHUE BUJ1OB

YUEBHOM PABOTHI IO CEMECTPAM

OObmast TpynoeMkocTh aucuuruinHbel «IloBenenue morpeOuTeneil» s CTYAEHTOB BCeX
dopMm obOyuenus, peanuzyembix B AHO BO «MHcTUTYyT OM3HEca U Au3aiiHay MO HAIPaBJICHUIO
noarotoBku 38.03.02 MenemxMeHT cocTaBisger: 4 3aueTHble equHUIb (144 vaca).

Bun yuebnoit paboTbl

Bcero uncno yacoB u (I/IJ'II/I) 3a4CTHBIX CAMHHNIL

(o dopmam oOyueHus)

OuHas OuyHo-3a04yHas
AyIMTOpHBIE 3aHATHS 54 36
8 Mmom uucne:
Jlexun 18 18
[IpakTuyeckue 3aHATHS 36 18
JlaboparopHbie pabOTHI - -
CamocrosiTeibHas pa6oTa 90 108

6 mom qucie.

yacel Ha BeinosiHeHue KP / KI1

IIpome:xxyTounas

aTrecTamnus:

Bun

3auét — 5 cemecTp

TpynoeMkocTs (4ac.)

OO0uiasi Tpy10eMKOCTh 3.€. /

4 3.e./ 144 ygac.

qgacoB
6. CTPYKTYPA U COAEPKXAHUE JUCIHHUIIJINHBI
TeMBI THCIUATITNHBI KosnuecTBo yacoB (nmo ¢gopmam o006yueHust)
OuHas Ou4Ho-3a09Has
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1 | Beenenue. [Ipenmer u 3amaun 2 4 _ 11 2 _ _ 13
JUCLIUILINHEI
2 | [onsiTHe U conlepkanue 5 4 ) 11 5 ) ) 14
MOTPEOUTENHCKOTO TOBEICHHS




TeMbl AV COMIJIMHBI KosanyectBo yacoB (1o popmam o6ydeHnus)
Ounas O4Ho-3a04YHas
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3 | HoBble TOBapbl M HHHOBALIUU 2 - 11 2 3 - 14
4 | ®axTOphl BHEIIHETO BIUSIHUSA HA
P " 3 4 - 11 3 3 - 13
MOBEJICHUE MOTPEOUTEICH
5 | CiocoOsI pasperieHns KOH(MINKTA C
O0LI paspetnenns Kong 2 5 - 11 2 3 - 13
YY)KOM OKPYKaroIel cpeaoi
6 | Buyrpenuue (pakTopsl, BIUSIIOLINE
YTPCHHHE (AKTOPEL, BIHAIONL > | s | - 1|2 ]| 3| - | 13
Ha TMOBEJICHHUE MOTPeOUTENIeH
7 | IIpouecc IPUHSTHS PELIEHNS O
poneccTp p 2 5 - 12 2 3 - 14
MOKYTIKE
8 | Curyauuonusle GaKTOpPLI B IIPOLIECCE
yal (baxTopsi B o 3 5 - 12 3 3 - 14
HpI/IHHTI/IH pCIHCHI/Iﬂ (0] HOKYHKC
Wroro (yacos) | 18 36 - 90 18 18 - 108
Dopma KOHTPOJIS: 3auém = 3auém =
Bceero mo gucuuiiHe: 144/ 4 3.e. 144/ 4 3.e.

COJAEP)KAHUE TEM JUCIUIIJIMHBI

Tema 1. Beeoenue. Ilpeomem u 3a0auu oucuyuniunul

[IpeameTt u conepkanure TUCHMIUIMHBL. O01Iee MOHATHE O TIOBEJICHHUH ITOTPEOUTEICH.

HeoOxomuMocTh B TpUBIEYEHHHM HAyK O TMOBEACHUM K U3YUYEHHUIO JIMYHOCTU
NOTpeOUTENS U YIPaBICHUS ero ycTaHOBKaMHu. [lapaurmMpl MOHUMaHUS U U3YYCHUS THYHOCTH
noTpeodutensi. KoMIJIEKCHBIN, MHTETPATUBHBIA TOAXOJ, BKJIIOYAIONIMNA DPa3IUYHBIE METOJIUKU
MCCJICIOBAHUS U Pa3JIMYHbIE TTOAXOAbI K OOBSICHEHUIO MOBeIeHHs ToTpeOuTens. HTerparuBHas
CTPYKTYpa JUYHOCTH.

[Tcuxonorust Bnusinug. [Icuxonorust motTuBupoBaHus. [lcuxomorust mOTpeOUTEIHCKOTO
IMOBEICHMS.

Tema 2. llonamue u cooeprcanue nompeoumenbcKko2o noeedeHus

Pazputne Hayk o nmnoBeneHun mnoTtpedurteneil. IloBeneHue moTpebuTenel Kak
MEXIUCIUIUIMHAPHAs 007acTh uccienoBaHuu. [loTpebneHne kak MpeaMeT MapKeTHHIOBOTO
aHanuza. [lorpedurens u priHOK. KoHIenum MapKkeTHHIa, OpUEHTUPOBAHHbBIE HA MOTPEOUTENSL.
MeTomonorus UCCIIeOBaHUM TTOTPEOUTENBCKOTO TIOBEACHUA. PoNb MCCIeI0OBaHUN TTOBEICHHS
noTpeduTeneii B coBpeMeHHOM MapkeTuHre. OOBEKT W TMpeaMeT W 3aJadd  JAUCIUTUTHHBI
«IToBenenue norpeduteneit». CBsA3b MOBEACHUS MOTpeOUTENEH U PyHIaMEHTAIbHBIMU HayKaMHU.
Hcropus wu3ydeHus MoBeneHUs mnorpeduteneil. MonaepHH3M M TOCTMOAEpHU3M. Mozenb
NOBEJICHUS OTpeOuTeneil U (pakTophl €ro onpeAesStoIIre.

Tema 3. Hogvie moesapul u unnosayuu
[Tonsitne wHHOBamuu. Kiaccudukamuss WHHOBAlMM TIO CTEMEHW WX BO3JCHCTBUS Ha
noBefieHue morpedurenu. opmMbl HOBBIX NPOAYKTOB. DakTOpHI, BIUSIONIAE HAa CKOPOCTH




nuddy3un naHoBanmK. Knaccudukaius morpeduTenel mo BpeMeHH BOCIIPUSATHS KMH HOBUHOK.
WHHOBaTOpBI, paHHHE OCBOWUTENHM, paHHEe OONBIIMHCTBO, TMO31HEE  OOJBIIMHCTBO,
3ara3/IbIBAOIIHeE.

Tema 4. @axmopwul 6Heuinezo 61UAHUA HA NOBeOeHUE nompeodumeneil

[TonsiTie TOTPEOUTENHCKOTO pHIHKA. BHemHHe (akTopbl, BIMSAIONIME HA IOBEICHUE
noTpedutens:  aeMorpaguyeckue, HSKOHOMHUYECKHE, NPHUPOAHBIC, HAYYHO-TEXHHUUYECKHE,
MOJINTHYECKHE, KynbTypHble. I[lonsitne KymbTypsl. CTpykTypa KyabTypbl. Bo3saeicTBue
KYJIbTYPHBIX IIEHHOCTEH Ha IOBeJeHWE moTpeduTenel. BausHue cyOKyabTypbhl (3THHYECKOM,
pPENMTUO3HOe, BO3pACTHOE W T.JA.) Ha moBelaeHUe norpeduteneii. KympTypa morpebnenus, ee
dbopMupoBaHue, AWHAMHKA pa3BUTHs. [lOHATHE colManM3aluy ¥ HHTEPUOPU3ALUU. ATCHTHI
conmanu3anun. Pecormanm3anus.

Tema 5. Cnocoowl pazpeutenus KOHGAUKMA C YYHCOU OKPYHcarouell cpeooil

['etron3anus, acCUMIIIALMSA, KOJOHM3AIMs, YacTU4HAs accuMuisinusa. OcoOeHHOCTH
noTpedoUTeNnsCKOi cormanu3anuu. CeMbst 1 TOMOX0351icTBO. OCOOEHHOCTH COBPEMEHHOM CEMBHU.
BnusiHue Bo3pacta M 3Tam >KM3HEHHOTO IIUKJIA CEMbHM Ha MOTpedUTeIbCcKoe MmoBeacHue. Pomu
WIEHOB CEMbM B IPHUHITUM PELICHUS O MOKynke. M3yueHue BiMsHMS ceMbU Ha IOBEACHUE
norpeduteneii. Pemenne ceMeWHBIX KOH(JIUKTOB TPH TOKYIATEIbCKOM  IOBEICHHH.
ConmanbHble (aKTOPHI, BIUSIOMIME HAa IMOBEIEHHE MoTpeduTeneid. XapakTepUCTUKH TPYIII
B3aUMOJICHCTBUSA: pedepaTHbIe TPYIIIBI, WICHCKUNA KOJUIEKTHUB. THITONOTHS pedepaTHBIX TPYII.
CnocoObl  BO3JCHCTBHUS Tpymmbl Ha MoBeAeHHEe WHAMBUIOB. ColuanbHOE MOJIOKECHHUE.
CommanbHas  crpatudukanusi. XapaKTePUCTHUKH  OCHOBHBIX  OOIIECTBEHHBIX  KJIACCOB.
Oco0OeHHOCTH TMOTPEOUTENHCKOrO TOBENCHUS IMPEACTABUTENCH pPa3IUYHBIX COIHAbHBIX
kiaccoB. lccrnenoBanue BIMSHUS CONUAIBHBIX (DAKTOPOB Ha TMOBEACHUE MOTPEOUTENEH.
MapKkeTHHT U OIIeHKa BJIMSHHS COLMAIbHBIX (PaKTOPOB Ha MOBeAeHUE MmoTpedbuteneii. Meroabl
U3MEpEeHUs] MPHUHAJUIEKHOCTH K Kiaccy. OmpeneneHne poiu U craryca HMHAMBHJA.
XapakTepucTUKa pa3IUYHbIX poJied HWHIAUBUAA TPU MOKYNATEIbCKOM TOBeAeHUU. Poib
MHUIMATOpa, (akropa, IMOKYyMaress, IOJb30BaTelsl, poJib NPUHHUMAIOLIETO pEeIIeHue, pOojb
CTOpOXa.

Tema 6. Buympennue ¢pakmoput, 61uarouiue na nogedenue nompedumenei

[Tcuxonorndeckue (hakTophl, BIUSIONIME HA IOBEJIEHHE MOTpeOHUTENel: BOCHPUSATHE,
oOyyeHHe M MaMATh, MOTHBAIMs M IEHHOCTH. OCHOBHBIE 3Tambl Ipolecca 00paboTKH
uHpopmanuu. HM30uparenbHOE BOCTpHUSTHE, HW30HpaTeIbHOE WCKOKEHHE, W30HpaTeIbHOoe
3anioMuHanue. lloHsaTue ycBoeHus, yOexneHus, orHomeHus. CrnocoObl QGopMupoBaHuUs
oTHouieHus. O0yueHrne MOTpeOUTETHLCKOMY MOBEACHHIO. MeTo/bl 00yueHus (KJIacCUYECKU —
OMXEBUOPHCTUYECKNH, KOTHUTHBHBIA, ONEpaHTHOE o00ycioBiuBaHue). Poibp MoTMBanmuum B
noTpeOUTENHCKOM MoBeeHNH. CTpyKTypa NOTPEOUTENTCKUX MOTHBOB. THIBI OTpeOHOCTEH U
UX yJIOBIETBOpeHHE. BoBieueHHOCTh moTpeduteneil. MeToabl HCCIeI0BaHUS MOTHBALHH.
W3mepenue IUYHBIX IeHHOCTeH. TeopuM JIMYHOCTH, UX NpPUMEHEHHEe B MapKeTHHre. Tum
JUYHOCTH M TIpescTaBieHHe o camMoM cebe. IlepcoHanbHble neHHOCTH. JKU3HEHHBINH CTHIIb.
OcHoOBHBIE BUJIBI pecypcoB moTpedurens. [Icuxorpadus. MeTo sl OnMcanus )KU3HEHHOTO CTHIIS.



Tema 7. Ilpouyecc npunamus peuieHus 0 NOKynke

[Tporiecc TPUHATHS pEIIEHWHM O TMOKyNnKax B opranm3anusx. OCOOCHHOCTH pPBIHKA
opranu3anyy. PEIHOK TOBapOB MPOMBINIICHHOTO Ha3HAYCHUs, €r0 OCOOCHHOCTU. BHIIbI 3aKymoK
TOBAapOB IPOMBIIIUICHHOIO HAa3HAYEHUs. YYaCTHUKH MPUHATHUS PEIICHUU O 3aKyNKaxX TOBAapOB
MPOMBIIUICHHOTO  Ha3HaueHus.  DakTopbl, BIUAIONIME HA  IOKyNareiled  TOBapOB
INPOMBIIIICHHOTO  HA3HA4YeHWs. OTambl MPUHATUS  PEIIEHUHd O 3aKylKax TOBapoOB
MPOMBIIIJICHHOTO Ha3HAa4YeHHUs. PBIHOK MPOMEXYTOUHBIX MPOJABLOB. PemieHus o 3akymkax
MIPOMEKYTOUHBIX MPOJABIIOB. YYAaCTHUKU PEIICHUH O 3aKylKax TOBapOB IS MEPEenpOaaKu.
Otanbl OPUHATHS PEHIeHHMM O 3aKylKaX TOBAapOB IPOMBIIIJICHHONO Ha3HAYeHUs. PhIHOK
FOCYJAapCTBEHHBIX  yupexiaeHuu. PemeHuss o0  3aKymkax I[OKynareiaedl oOT  HMMEHH
rOCYJAapCTBEHHBIX YUPEKIACHUHU. YUYACTHUKH PEIICHHUH O 3aKylKaX OT MMEHU TOCyAapCTBEHHBIX
yupexaeHuu. @DaxkTopbl, BIUAIOIIME Ha 3aKYINIIUKOB TOCYAApPCTBEHHBIX YUYPEKJICHUM.
[Ipouienypsl mpaBUTEIBCTBEHHBIX 3aKYIIOK.

Tema 8. Cumyayuonnvie paxmopsl 6 npoyecce NPUHAMUA PEULEHUA O NOKYNKe

OcHOBHbBIE XapaKTEPUCTUKU NOTPeOUTENbCKUX cuTyauuu. Tumbl curyanuu. IIpomecc
OpuHATHS pemieHust o mnokymnke. Ocosnanue mnpodnemsl. [lowck wuHpopmanuu. VcrouHuku
novcka nHpopmarmy. KoMIIIEKT OCBETOMICHHOCTH M KOMIUIEKT BBIOOpa. OlieHKa BapHaHTOB.
Pemenne o nokynke. OTHOLIEHHE APYIUX JIIOJEH W HenpenBUIEHHbIE (HAKTOpbl OOCTAHOBKH.
XapakTepUCTUK INOKynaTene. BHyTpr mMarasuHHbIE XapaKTEPUCTUKU. THIIBI ITOKYNATEIbCKOTIO
nosefeHus. OLeHKa peakuuu MoTrpeOuTeneil Ha NOKynKy. BiusHuMe KOMMYyHHMKalMU Ha
NOBEJICHUE TMOTpeOuTeNel: MCTOYHUK KOMMYHHUKAllMM, KOMMYHUKauus (cooOlieHue),
XapaKkTEepUCTUKN ayIuTOopuH. BiusHue nBera Ha mnoBefeHue norpedureneil. OcobeHHOCTH
MOBEJICHUS MTOTPEOUTENEH B 3aBUCUMOCTH OT MPUHAICKHOCTH K TTOITY.

[TonsiTue KoHcIOMepu3Ma. Mcropus 3amuTel npaB noTpeduTeneid. 3akoHOJaTeNbHbIE aKThI,

HamnpaBJICHHBIE HA 3alUTy TNpaB mnoTpedureneid. OCHOBHBIE TpaBa IMOTPEOHTENEH.
[TpodeccrnonanbHas TUKA U KOHCIOMEPH3M.

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBas pabora He mpeaycMoTpeHa
8. ®OH/ OUEHOYHBIX CPEJCTB 11O JUCHUIIJIMHE: [Ipunoxenue 1.

9. VYYEBHO-METOJUYECKOE 1 ”THOOPMALIMOHHOE OBECITIEYEHUE
JUCHUILINHDI:

9.1. PexomMenayemasi JuTepaTypa:
1. Menuksn O. M. [loBenenue notpeduteneit: yueonuk / O. M. MenuksH. — 5-e u3f., crep.

— Mockga: [lamkos u K°, 2020. — 280 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112324

2. [ToBenenne morpebuteneit: yueOHOe mocoOue Ijisi CTyIAeHTOB By30B / moxa pex. H.U.
JIeirunoH, I'.A. BacunbeBa. — 2-e u3f., nepepad. u gomn. - M.: OHUTU-JIAHA, 2015. —
238c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book_id=117714
3. Hy6posun U. A. IloBeaenue norpedureneii: yuebnoe nocoodue / M. A. Jlyoposun. — 4-e

n3a. — Mocksa: JJamxkos u K°, 2020. — 312 c.

Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112216



4, Makaposa T.H. [ToBegenue norpeduteneii: npaktukym/ T.H. MakapoBa. — M. - bepiun:
Hupext-Menua, 2015. — 166 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=364863
S. Antonosa H.B. Bocnipusitue 6peHa0B U cTpaTeruu NOTpeOUTEIbCKOTO TTOBEICHHUS:
monorpadus / H.B. Aaronosa, O.U. Ilatomma; Beicmias mkoaa 5KOHOMHUKH,
HannoHanpHBbI Mcclle0BaTeIbCKUM YyHUBEpCUTET. — MockBa: M3narenbckuil 10M
Bricuieit mikonsl 3xonomuku, 2017. — 209 c.
Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=486382
6. JHxo0606ep /., Jlankactep k. [Ipogaxku u yrpaBieHue nmpojakaMu: yaeOHoe mocoone
s By30B. — M.: FOHUTHU-JIAHA, 2015. — 622 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=114548
7. Kent T. Po3auunas Toprosis: yueOHUK a1 ctyaeHToB By30B / T.Kent, O.Omap; nep. ¢
auri. — M.: JOHUTU-IJAHA, 2015. — 719 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=117685
8. [TankparoB @. I'. OcHoBHI peknambl: yueonuk / @. I'. [lankparos, FO. K. baxeHnos,
B. T'. llaxypun. — 15-e u3n., crep. — Mocksa: [amkos u K°, 2019. — 538 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=573142
9. [Toceimanosa O.C. DxoHOMUYECKas! ICUXOJIOTUS: TICUXOJIOTHYECKUE ACTIEKThI TOBEACHMUS
notpedureneii: monorpadus / O.C. IToceimanoBa. M.: lupexkt-Meaua, 2013. — 454 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book view red&book 1d=142293
10.  IIpockypusn P.A. IIpo6iemMsl yueTta moTpeOUTENHCKOTO OBEICHUS TIPU TOCTPOCHUN
pekiaMHBIX akiui.- M.: JJaboparopust Kauru, 2012. — 103 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=141535
11. arkwmii [1.C. OcoGeHHOCTH PEKIIAMHOTO IPOIBIKEHUS TOBApOB | yciyr B2B. - M.:
Jlaboparopus Kauru, 2012. — 132 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=141474
12.  Ienunosa I'.I". OcHOBEI pekiambl: yueOHUK st 6akaaBpos / I'.I". Illenwmiona,
K.B. Ulenumnos. — 4-e u3x., ucrnp. u non.—Mocksa; bepnun: Jupexr-Meaua, 2019.—473 c.
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=500663
13.  Sxymes IL.IO. BiausiHre cTepeoTHIIOB MOBEACHUS Ha TOTPEOHOCTHO-MOTHBAI[HOHHYIO
cdepy norpedureneit. - M.: Jlabopatopust Kauru, 2010. — 72 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book 1d=86512

9.2. TlepeuyeHb WH(POPMANMOHHBLIX TEXHOJOTHH, HMCHOJb3YeMbIX NPH OCYIIECTBJIEHUH
o0pa3oBaTe/IbHOIO MpoHecca MO IUCHMIVIMHE (MOAYJI0), BKJIKYAf IepevyeHb
JIMIEH3UOHHOTO U CBOOOHO PACIIPOCTPAHSIEMOI0 IPOrPaAMMHOI0 o0ecrevYeHusl.

IIpu ocymiecTBiaeHHH 00pa30BaTEIBHOrO IMpollecca MO JaHHOM  y4eOHON AMCLMILIMHE
npeamnojgaracTcsa UCIoJIb30BaHUC!
JIuneH3uoHHOEe MpOorpaMMHoe odecrevyeHue:
1. Kaspersky Endpoint Security KL4863RAPFQ (Iorosop: Tr000583293);
2. Windows 10 Pro Professional (Torosop: Tr000391618JIunen3us: V8732726);
3. Microsoft Office Professional Plus 2019 (Jorosop: Tr000391618, JluueHswus:
\/8732726).

CB0001HO pacnipocTpaHsieMoe NPOrpaMMHOe o0ecrneyeHmne:
1. Bpayzep Google Chrome;
2. Apxusarop 7-Zip;


http://biblioclub.ru/index.php?page=book&id=486382
http://biblioclub.ru/index.php?page=book&id=500663

9.3.

3. Adobe Reader - mporpamma [itst TpOCMOTpA, TI€YaTH U KOMMEHTHPOBAHHUS JTOKYMEHTOB
B ¢popmare PDF;

4, ZOOM - mporpamma 151 OpraHU3aliii BUICOKOH(DepeHIINiA,

5. Meauamneep VLC

Ilepeyenb coBpeMeHHBIX NPO(eCcCHOHANBHBIX 0a3 JaHHBIX, HH(POPMALMOHHBIX

CIIPABOYHBIX CHCTEM U PpecypcoB HMH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOH CeTH
«HHTepHeT»

10.

11.

12.
13.
14.

15.

16

https://biblioclub.ru/- yauepcurerckas 6ubmuoreunas cucrema online bubarokayo.py
http://window.edu.ru/ - eaquHOE OKHO JOCTYIA K 00pa30oBaTeIbHBIM pecypcam
https://uisrussia.msu.ru/ - 6a3sl JaHHBIX U AHAJUTUYECKUX MYOJIMKALUI YHHBEPCUTECTCKOM

UH(POPMAaLIMOHHOM cucteMsl Poccus

https://www.elibrary.ru/ - snekrponno-6ubanoreunas cucrema eLIBRARY.RU,
KpynHeiimas B Poccun srekTpoHHast OMOIMOTeKa HayYHBIX MyOIMKaui
http://www.consultant.ru/ - cipaBounas npaBoBas cuctema Koncynsrantllnoc
https://gufo.me/ - cpaBounas 6a3a sHuukIONEAN U ciaoBapeir Gufo.me
https://slovaronline.com - mowckoBast cucTeMa IO BCEM JOCTYIHBIM CIOBapsM M
SHIUKIIOTICTHSIM

https://www.tandfonline.com/ - koyutekius xypuanos Taylor&Francis Group Bkirouaer B
ce0s1 OKOJIO JIBYX THICSIY KYpHAJIOB U Ooiiee 4,5 MIJIH. CTaTeil MO Pa3jIM4HBIM 00JIACTIM

3HaHUM
https://www.wto.org/english/res_e/statis_e/statis e.htm - ©0a3a nanHbix BcemupHOii
Toprosoii Opranu3zanuu - JaHHBIE O TOPTOBBIX NMOTOKAaX, Tapudax, HeTapu(HBIX Mepax

(HTM) u Toprosie 100aBICHHON CTOUMOCTBIO

http://www.akarussia.ru/ - Accorpanus KOMMyHHUKAIIMOHHBIX areHTCTB Poccun (Bemyiiee
U KpymHeiiee npodeccuoHanbHoe 00beIHHEHHEe KOMMYHHKAIMOHHBIX yciayr Poccuw;
uynensl AKAP mpenocTaBistiior yciayru B cdepe: MabIuK PUIICHIIH3; CTHMYJIHPOBAHHS
cObITa U (hopMHpOBaHUS CIpOCa, IPOABMKEHUSI TOBAPOB U yCIyT; OpeHJIMHIa; IPsIMOTrO
MapKETHHTa; MAPKETHHTOBBIX, PEKJIAMHBIX M COI[HOJIOTHIECKUX MCCIIEI0BAHM)
http://bizee.ru/ - caiit o 6u3Hece, MapKeTHHTE, 3apabOTKe U MPoaakax (COACPIKUT B cede
0030pBl  aKTyaJdbHBIX HOBOCTEH, OW3HEC-TMTEPATYphl, HHTEPBBIO C  YCIEHIHBIMH
IpeANPUHUMATEIIME U COBETHI TI0 BEICHUIO OM3HECa)

www.prodaznik.ru - cooOriecTBo MeHeKepoB 1o npoaaxaM «Kiyo ITpogakHUKOBY»
http://www.rdsa.ru/ - «Accommariust npsMbIx mpoaax» (Poccus)
https://wfdsa.org/about-us/ - caiir WFDSA - BcemupHo#i (emepaiiun accorpanmii
HPSAMBIX TIPOJIAK

http://www.seldia.eu/ - caiit SELDIA - EBpormeiickoii acconuamnuu MpsMbIX MPOIAK,

MIpEICTABIISIIONIEH CO00M OoTpacib MPsIMBIX TTpojiax B EBporie

. http://www.sostav.ru/ - caiit Sostav.ru: cTaThu 0 pekiame, Mapketure, PR

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIUIIJINHbI

Kaouner Ne 423- yue6Hoe nomenenue Ne 1-58 n/1s1 npoBeaeHust yueOHbIX 3aHATHIA.

YyebHOe nmomenieHne 060py10BaHO HAOOpOM JAEMOHCTPALMOHHOTO 000pYJOBaHUS U HAOOPOM
y4eOHO-HATJIAIHBIX ~ MocoOouit B 1udpoBOM  BUOE, OOECMEUYMBAOIINX TEMAaTHUUYECKHE


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://bizee.ru/
http://www.prodaznik.ru/
http://www.rdsa.ru/
https://wfdsa.org/about-us/
http://www.seldia.eu/
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/

WJUTIOCTPAIMK, COOTBETCTBYIOIIKE padouell mporpaMMe AUCHUTIINHBL.

YuyeOHoe moMelieHHEe OCHAIEHO 000PYA0BAHUEM M TEXHUYECKUMM CPeJACTBAMU O0yUeHUSA:
. CTalMOHAPHBIN MHPOKO(OpMaATHBII MyIbTUMeTUa-TIpoekTop Epson EB-X41,

. IPOEKIIMOHHBII 2KpaH;

. IOCKa MapKepHas yueOHasi;

. CTOJIBI - 15 1miT.;

. CTyJbsi — 71 mit.;

. AKyCTUYECKasl CUCTEMa;

. OJIOK yIIpaBJI€HUsI IPOEKIIMOHHBIM 000PYOBaHHUEM;

. IEpCOHAJIbHBIM KOMIBIOTEP MpenojaBaress (C TEXHUYECKUMH XapaKTepUCTUKAMH HE HHUXKE
Intel Core i5-2100) - 1 mT.

Komnbrotep mnoaxmoueH k cetu «VMHTepHeT», ¢ obecrneyeHHeM AO0CTyla B 3JIEKTPOHHYIO
uHpopManoHHO-00pa3oBarenbhyio cpeny AHO BO «MHcTuTyT 6M3HECa U qu3aiiHay.

coONO oA~ WN -

Kaouner Ne 402- nomemenue Ne |-11, nyis camocTosiTe 1bHOI padoThI.

IMomelenne OCHAIEHO 00OPY/I0BAHMEM H TEXHHYECKHMH CPeJACTBAMH O0YyYeHHUS:

. CTallMOHAPHBIN MKpoKo(opMaTHEII MyIbTHMeIHna-TIpoekTop Epson EB-X41;

. IPOEKLIMOHHBIN JKPaH;

. IOCKa MapKepHas yueOHas;

. CTobI — 14 1miT.;

. CTyJIbsI —28 1mT.;

. AKyCTHUYECKasl CHCTEMA;

. OJIOK yIpaBieHUsI IPOCKIIMOHHBIM 000PYI0BaHHUEM;

. IEPCOHABHBIA KOMIBIOTEpP MHpenojaBareis (C TeXHUYECKUMH XapaKTePUCTUKAMHU HE HUKE
Intel Core i5-2100) - 1 mit.

9. mepcoHaJIbHBIE KOMITBIOTEPHI - 26 mIT.

Bce xommbroTepsl MOJIKIIIOYEHBI K ceTu «HTepHET», ¢ 00ecredeHreM JOCTyIa B 3JEKTPOHHYIO
nH(popmMannoHHo-o0pa3oBarensHyto cpeny AHO BO «MHcTtutyT OnsHeca u au3aitHay.

CONO OIS~ WN B

11. METOAUYECKHUE PEKOMEH/JALINU U151 OBYYAIOIIIUXCSA
1O OCBOEHUMIO INCHUTIJIMHBbI

[TpOonyKTHBHOCT,  YCBOGHHS y4eOHOrO Marepuajia BO  MHOTOM  OIPEICISeTCS
WHTEHCUBHOCTHIO U Kaue€CTBOM CaMOCTOATEIbHOU paboThl cTyneHTa. CaMocTosTenbHas paboTa
npeanoiaraetr (GopMupoBaHUE KYJIBTYPhl YMCTBEHHOTO TPy/Aa, CaMOCTOSITEIBHOCTH U
WHUIMATUBBI B IOUCKE U TPUOOPETEHUH 3HAHUN; 3aKpeIICHHE 3HAHUI U HaBBIKOB, OTYyYEHHBIX
Ha BCEX BHIAX y‘Ie6HI)IX 3aH$ITI/II\/'I; MMOATOTOBKY K TMPCACTOAIINM 3aHATHUAM, OJK3aMCHAM;
BBITIOJTHEHHE KOHTPOJIBHBIX PaboT.

CaMOCTOSITENbHBIN Tpya pasBuBacT TaKHue KadyeCTBa, KaK OpTraHN30BaHHOCTD,
JTUCIUTIMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTH)KEHHUHU MOCTABICHHOM II€NH, BbIpabaThIBaeT
YMCHUE aHAJIU3UPOBATH q)aKTI)I " ABJICHHUA, YIUT CAMOCTOATCIIBHOMY MBIINIJICHUIO, YTO IIPUBOJAUT
K pa3BUTUIO U CO3JaHUIO COOCTBEHHOIO MHEHHS, CBOMX B3IJISIIOB. YMeHHE paboTarh
CaMOCTOSITEIFHO HEOOXOJMMO HE TOJBKO ISl YCIIEHNIHOTO YCBOSHHS COJIEp)KaHUS Yy4eOHOMH
MPOrPaMMBbI, HO U JUISI JAIbHEHIEH TBOPUECKON AeITeTbHOCTH.

OcHOBY caMOCTOSITENIbHOI paboOThl CTy/E€HTa COCTaBIsET paboTa ¢ yueOHON M HaydyHOMU
mutepatypoir. M3  ombita  paboThl ¢ KHUTOW  (TEKCTOM) CIEAyeT  Ompe/esieHHas
MOCJIEIOBATEILHOCTh  JCHCTBUM, KOTOpPOM 1enecooOpa3Ho mpuaepkuBaThes. CHavana
MPOYUTATh BECh TEKCT B ObIicTpoM Temrme. Llenp Takoro yTeHHs 3aKIIF04aeTcsi B TOM, YTOOBI
co3maTh oOImee mpenacTaBieHne 00 W3ydyaeMoM (HE 3allOMHHAaTh, a TOHATH OOIIUNA CMBICI



IPOYUTAHHOT0). 3aTe€M MIPOYUTATh BTOPUUHO, 00JIee MEUIEHHO, YTOOBI B X0J1€ YTE€HUS MOHATh U
3alIOMHUTB CMBICIT KQXJI0M (hpa3bl, KaKJ0T0 MOJIO0KEHUS U BOIIPOCA B LIEJIOM.

YreHue MNPUHOCUT TOJb3y M CTAHOBUTCS MPOJYKTUBHBIM, KOIJa COIPOBOXKIACTCA
3aMucsMU. TO MOKET OBITh COCTABJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI UM BBIMHCKH,
KOHCIIEKTUpOBaHMe U Jp. BbiOop Bua 3amucu 3aBUCUT OT XapakTepa U3y4aeMoro Marepuaia u
neneit paborel ¢ HUM. Eciu copepikanne marepuaia HECJI0XKHOE, JISTKO YCBaUBaeMOE, MOXKHO
OTPaHUYUTBCS COCTaBJIEHUEM IulaHa. Eciau Marepuan cogepKUT HOBYIO M TPYJIHO YCBAaUBaeMYHO
UH(POPMAILIUIO, IIETIECO00PA3HO €T0 3aKOHCTIEKTHPOBATD.

Pe3ynbpTaThl KOHCIEKTUPOBAHUS MOT'YT OBITh IIPEACTABJICHBI B Pa3JINYHBIX (hopMax:

- [Iman — 3T0 cxema IPOYMTAHHOIO Marepuala, KpaTKMi (MiIu MOApPOOHBIN) IepedyeHb
BOIPOCOB, OTPAXKAIOLIMX CTPYKTYpy M IOCIEeNOBaTelbHOCTh MaTepuana. [loxpo6Ho
COCTAaBJICHHBI! IUIAH BIIOJIHE 3AMEHSAET KOHCIIEKT.

- KoHcnekT — 3T0 cucTeMaTU3MpOBaHHOE, JIOTUYHOE M3JI0KEHHE MaTepualla HCTOYHMKA.
Paznnuatorcs yersipe THIAa KOHCIIEKTOB.

- [I1aH-KOHCNEKT — 3TO pa3BepHYTHINH JETaIU3UPOBAHHBIN IUIaH, B KOTOPOM JIOCTaTOYHO
NOPOOHBIE 3aITUCH MTPUBOAATCS IO TEM MTyHKTaM IIaHa, KOTOPbIE HY)KAAIOTCS B TIOSICHEHHH.

- TekcTyabHbI KOHCIIEKT — 3TO BOCIIPOU3BEJCHHE HauloJsiee Ba)KHBIX IOJIOKEHUH U
(aKkTOB UCTOYHHKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KPaTKO C(OPMYIUPOBAaHHBIEC (M3JIOKEHHBIE)
OCHOBHBIE IIOJIOKEHUS B pe3ysbTare IIIyOOKOrOo OCMBICIMBAHMUS MaTepuaia. B Hem Moryt
IPUCYTCTBOBATh BBIIUCKH, ILUTAThI, TE€3MChI, YaCTh MaTepuaia MOXET ObIThb IpPEICTaBICHA
IUTAHOM.

- TeMaTH4yecKUil KOHCIIEKT — COCTaBJIICTCSI Ha OCHOBE M3Yy4YEHMs psiia UCTOYHHKOB U
naeT O6oJee WM MEHEe UCUEPIBIBAIOIIUN OTBET MO0 KAaKOK-TO cxeMe (BOIpocy).

B npomecce wu3ydyeHus marepuarsa HCTOYHMKA, COCTABJICHHMsSI KOHCIIEKTa HYXHO
00s3aTeNIbHO IPUMEHATH Pa3IMYHbIE BbIACIEHUS, [10/13ar0JIOBKH, CO3/1aBas OJIOYHYIO CTPYKTYpPY
KOHCIIEKTa. DTO /Ie]aeT KOHCHEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM /17151 pabOTHI.

[TonroroBka K MpakTUYECKOMY 3aHITHIO BKIIOYAET 2 3Tara:

[lepBblii 3Tan — OpraHU3alMOHHBII;

BTtopoii atam - 3akperuienne u yriayojieHne TeOpeTUIeCKUX 3HaAaHUH.

Ha mnepBoMm »3Tame CTyIeHT IUIAHUPYET CBOIO CaMOCTOSATENbHYIO paloTy, KOTopas
BKJIIOYAET:

- YSICHEHUE 3a/laHHs Ha CAaMOCTOSITENIbHYIO padoTy;

- 1oA00p PEKOMEHI0BaHHOU JIUTEPATYPhI;

- COCTaBJIEHUE IIaHa pabOThI, B KOTOPOM OIPEEIISIOTCS OCHOBHBIE TYHKTHI MPEICTOSAICH
MOJTOTOBKHU.

CocrapieHue miaHa JUCHUIUTMHUPYET U MOBBIIIAeT OPraHU30BaHHOCTH B paboTe.

Bropoii aTan BKIIIOYaeT HEMOCPEACTBEHHYIO MOJATOTOBKY CTY/AEHTa K 3aHATUIO. HaunHaTth
HA/0 C U3y4YeHHUs PEKOMEHJIOBaHHOM smTepaTypbl. HeoOXoIuMO MOMHMTH, YTO Ha JIEKIUH
OOBIYHO paccMaTpPUBAETCSl HE BECh MaTepuall, a TOJbKO ero yactb. OcTaibHas €ro 4acTb
BOCTIOJIHSICTCSI B IIPOLIECCE CaMOCTOATENbHOW paboTel. B cBi3m ¢ 1M  pabota ¢
PEKOMEH/I0BaHHOM nuTeparypoil oOsi3arenbHa. Ocoboe BHUMaHUE IPH ITOM HEOOXOAMMO
0o0paTuTh Ha coJiep’KaHHE OCHOBHBIX MOJIOKEHUH M BBIBOJIOB, OOBSCHEHUE SIBJICHUN U (PaKTOB,
ySICHEHHE TMPAKTHUUECKOTO TMPWIOKEHHUS pPaccMaTpUBAEMbIX TEOPETUYECKUX BONpocoB. B
nporecce 3TOM pabOThl CTYAEHT JOJDKEH CTPEMHUTBCS TOHATh M 3allOMHUTh OCHOBHBIE
MOJIO’KEHHUS pacCMaTpUBAEMOIo MaTepuasa, IpPUMEPBHI, MOSCHSIOLINE €T, a TaKkKe pa3o0paThCs B
WITIOCTPATUBHOM MaTepuae.

3akaHUMBaTh IMOATOTOBKY CJEAYET COCTaBJIEHHEM IUIaHa (KOHCIEKTa) MO H3y4aeMoMY
MaTepuaity (Bompocy). TO MO3BOJISIET COCTABUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPEACTABICHUE
0 U3y4aeMbIM BOIPOCAM.



B mporiecce moAroToBKU K 3aHATHIM PEKOMEHAYETCSl B3aMMHOE OOCYXKICHHE MaTepHara,
BO BPEMsI KOTOPOTO 3aKPEIUISIOTCS 3HAHMS, a TaKKe MPHOOpeTaeTcs MPaKTHKA B U3IIOKEHUU U
pa3bsICHEHUH MOTYYCHHBIX 3HAHUN, Pa3BUBACTCS PEyb.

[Tpu HE0OXO0MUMOCTH ClieyeT o0pamaThCs 3a KOHCYIbTAalluel K mpernoaaBarento. Vs Ha
KOHCYJIbTAIINIO, HEOOXOAUMO XOPOIIO MPOAYMAaTh BOIPOCHI, KOTOPHIE TPEOYIOT pa3bsICHEHHUS.

Memoouueckue pexomenoayuu ona odyuarouwuxca ¢ OB3 u uneanuoos
O 0C60EHUI0 OUCUUNTIUHDL

OOyuvaromuecs HW3 4YUCIA HMHBAIWIOB W JIUI C OrPAaHUYCHHBIMH BO3MOXHOCTSMU
3I0pPOBbSI  MMEIOT BO3MOXKHOCTh HM3ydaTh JUCHMIUIMHY 110 WHIMBHIYaJbHOMY IUIaHY,
COTJIaCOBaHHOMY C MPEMNOo/IaBaTeeM U JEKaHATOM.

OcBoeHne MUCHMIUIMHBI MHBAIMIAMH U JIMLIAMH C OTPAHUYCHHBIMHA BO3MOXXHOCTSIMH
3JI0pPOBbsl OCYIIECTBIISIETCS C HCIOJIB30BAaHHWEM CPEICTB 00y4YeHHs] OOIIEero U CIenuaibHOro
Ha3HAuCHMUSL.

[Ipu ocBOEHUM AUCUUIUIMHBI MHBAIUIAMU U JIMLIAMU C OTPAHUYEHHBIMUA BO3MOXKHOCTSMHU
3M0pOBBSI 10 WHAWBUAYAJIBHOMY IUIAHY NPEAIOIararoTcs: H3y4YeHHE AUCUUIUIMHBI C
UCIIONIb30BaHWEM  HMH()DOPMALIMOHHBIX  CPEACTB;  WHAMBHAyallbHbIE  KOHCYJIbTAallUU  C
npernoaaBaresieM (pa3bsCHEHHE y4eOHOro MmaTepuana W YriyOJieHHOE W3YyYeHHE MarepHualia),
WHAMBHUAyallbHAs CAMOCTOSITENbHAS paboTa.

B mnpomecce oOyueHHs CTyIeHTaM M3 4YHCIa WHBAIMAOB M JIAL C OrPaHUYCHHBIMHU
BO3MOXXHOCTSIMU 3JI0pOBbsl MH(OpMAIMs TpenocTaBiseTrcss B ¢dopMax, aJanTUPOBAHHBIX K
OTPaHUYEHUSM HX 370POBBS  BOCTIPUSATHS WH(POPMALINN:
nsa nuy ¢ napywenusmu 3peHus:

— B I1€YaTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO TIOKYMEHTA (C BO3MOXKHOCTBIO YBEIHUEHUS MPUPTA).

B cnyuae HeoOXxoauMocTH HHPOpPMAITHS MOXET OBITH IpejicTaBieHa B popme ayauodaiina.
nsa nuy ¢ napywenusmu ciyxa:

— B mieyaTHoOU hopme,

— B popMe PIEKTPOHHOTO IOKYMEHTA.

Jnsa auy ¢ napyuenusmu onopHo-08UamenbHo20 annapama.:

— B I1e4aTHOM (opme,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBI TepeyeHb MOXET ObIThb KOHKPETHU3UPOBaH B 3aBUCUMOCTH OT KOHTUHIEHTA
o0ydJaronuxcs.

WuauBuyanbHble KOHCYJIbTAllMM C TpenojaBaTeleM IPOBOAATCA IO OTACIbHOMY
pacnucaHuio, YTBEp)KJICHHOMY 3aBeAyIONMM Kadeapoil (B COOTBETCTBUHM C WHAWBUIYATbHBIM
rpaduKoOM 3aHATUH 00ydarouierocs).

WupuBuayanbHas caMoCTOsITeNbHAs paboTa 00yJaromuxcsl MPOBOAUTCS B COOTBETCTBUU
¢ paboueit mporpaMMoi JUCHUIUIMHBI U MHIUBUIYaJIbHBIM IPa(QUKOM 3aHATHH.

Texkymmii KOHTPOJNb TO TUCHMIUIMHE OCYIIECTBISIETCS B COOTBETCTBHU C (POHIOM
OLIGHOYHBIX CPEJACTB, B (popMax aJanTHPOBAHHBIX K OTPAaHMUYEHMSM 3/10POBbS U BOCIPHUSITHS
uH(popMaluu 00y4JaroUXcs.



Ilpunoscenue 1
ABTOHOMHAsI HEKOMMEpUYeCKasi OpraHu3allvs BBICIIEro 00pa3oBaHUs

«MHCTUTYT BU3HECA U TU3AHHA»
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Pe3ynrvmamul 00yuenusn no oucyuniune

Kon n HNuauxaropsl PesyabTaThl 00yyeHus
HauMeEeHOBaHHe AOCTHIKCHUA
KOMIIeTeHIHH KOMIIeTeHLM U
YK-1 YK-1.1. 3HaeT: crioco0bI U METO/BI HOUCKA HEOOXOANMON
Criocoben Brimonusiet nouck nHpopMaLuK, e€ KpUTUIECKOTO aHaTU3a 1
OCYIIECTBIISTH MIOUCK, | HEOOXOAUMOM 00001IeHHsT pe3yabTAaTOB aHATN3a JAJIST PEIICHHS

KPUTUYECKUMN aHAIU3 U
cuHTe3 HH(popManuy,
MPUMEHSTh
CHCTEMHBIHN ITOAX0.
JUTSL peLIeHUs
IOCTaBJICHHEIX 33124

nHpopmaIuu, eé
KPUTHYECKUI aHAIH3 U
00001IaeT pe3ynbTaThl
aHaJIM3a JUIS PeIIeHUS
NOCTaBJICHHOM 3a1a4n

[IOCTaBJICHHON 3a/1a4u

YMeeT: BBITIOJIHATH IIOUCK HEOOXOAUMOM
nH(pOpMAITUH, KPUTHUSCKU €€ aHATH3UPOBATh U
000011aTh pe3yabTaThl aHATN3a IS PEIIeHUS
MMOCTABJICHHOM 33724

Bnaneer: HaBBIKOM IOVICKA HEOOXOUMOM
nH(popMaIuy, e€ KPUTHIECKOT0 aHAIIN3a U
00001IeHHsT Pe3yabTAaTOB aHATN3a AJIST PEIICHHS
MOCTABJICHHOM 3aJ1auu

IK-3
Crnocoben
Y4acTBOBAThH B
pa3paboTke u

MK-3.2.
Pa3pabarbiBaer u
peanu3yeT KOMILIEKC
MEPONPHUATHN 11O

3HaeT: METOIOJIOTHIO Pa3pabOTKH U pPean3aliu
KOMIUIEKCa MEPONPHUSATHII 110 TIPUBIICYCHHUIO
HOBBIX TIOTpeduTeNeit ToBapoB (ycIyr)

Ymeer: pa3pabaThIBaTh U pPEaJIi30BbIBATh

MIPOJIBUKCHUHU MIPUBJICYCHUIO HOBBIX KOMILIEKC MEPOTIPUSTHI 110 MPUBICUCHUIO HOBBIX

TOBapOB (yCIyT), nmorpeduTenel ToBapos moTpeduTenei TopapoB (yCIyr)

YIPaBIATh OPSHIOM (ycmyr) Bnapgeer: criocoOHOCTBIO pa3pabaThiBaTh U

KOMITaHUH pean30BhIBATh KOMILIEKC MEPOIIPHSATHIHA 1O
MPUBJICYCHHIO HOBBIX MOTPEOUTENCH TOBAPOB
(yenyr)

Iloxkazamenu oyenusanus pe3yibmamos o0yuenus
[Ikana orieHUBaHUS
HEYIOBJICTBOPHUTEIBHO YIOBIIETBOPHUTEILHO XOPOIIIO OTIMYHO
He 3naer: B uesiom 3Haer: 3naer: 3naer:

CIIOCOOBI ¥ METOIBI
ITOMCKA HEOOXOIUMOH
uHpOpMaIuy, eé
KPUTHYECKOTO aHah3a
1 00001eHUS
pe3ybTaTOB aHAJIH3a
JUTSL PETIICHUS
IMOCTaBJICHHOM 3aJa4u
He ymeer:

BBITIOJIHATH IIOUCK
Heo0X0IMMOI
UHQOpMAIIH,
KPUTHYECKU €€
AHATU3UPOBATH U
00001IaTh pe3yIbTaThl
aHaM3a Ui PeIIeHuUs
[TOCTABJIEHHOM 3aJ1a4n
He Baageer:
HABBIKOM ITOHUCKA

CIIOCOOBI U METO/IbI
[MOUCKA HEOOXOIUMOM
uHpOpMaIuH, eé

KPHUTUYCCKOI'O aHaJIn3a

1 00001IeHNS
pe3yIbTaTOB aHAIIA3A
JUTS pEIIeHUS
MOCTaBJICHHOM 3a7a4u,
HO JIOITyCKaeT rpyOnie
OIIMOKHU

B unesom ymeer:
BEITIOHSITH MTOUCK
HEO0XO0 MO
MH)OPMAIIH,
KPUTHUYECKHU €€
aHaJTM3UPOBAThH U
000011aTh pe3yNbTaThI
aHajam3a JUIsl perieHs
MMOCTAaBJICHHOH 3a7a4H,

CITOCOOBI M METOJIEI
MMOMCKA HEOOX0 MO
uHopmMaimu, eé
KPUTHYECKOTO aHAIIn3a
" 000011IeHAA
pe3yIbTaTOB aHATK3a
JUTSL PEIICHUSI
TOCTaBJICHHOM 3aa4uu

CIIOCOOBI I METO/IBI
ITOMCKa HEOOXOAMMON
nHpopManuy, eé
KPUTHYECKOTO aHaIIn3a
" 00001IeHAA
pe3yJIbTATOB aHAIK3a
JUTSL pEIICHUSI
MMOCTaBJICHHOM 33/1a4H,

HO MHOTZA JIOIyCKaeT Ymeer:

OmKOKH BBIMOJIHATH [TOUCK
Ymeer: HE00X0 MO
BBITOJIHATH TOUCK uHbOpManuH,
Heo6XO0UMOi KPUTHYECKH €€
unQopMaLyy, aHaJIM3UPOBATh U

000011aTh pe3yabTaThl
aHaIIM3a JUI PEeIIeHUS
ITOCTaBJICHHOM 3a/1a4u
Baaneer:

HAaBBIKOM ITIOHCKaA

KPUTHYECKH ee
aHAJN3UPOBATH U

000011aTh pe3yabTaThl
aHajan3a IS PEIeHIs
MMOCTABJICHHOM 3a/1a4H,




HEOOXOIUMOM
uHpopMauu, e
KPHUTHYIECKOTO aHaH3a
1 00001IeHHS
pe3yJIbTaTOB aHAIN3a
JUISL PEIIEHUS
[TOCTABJIEHHOMN 3aJ1a4n

HO YaCTO MCIBITHIBAET
3aTpyIHCHHUS

B uenom Baageet:
HaBBIKOM ITOMCKa
HEOOXO0IUMOM
nHpopmaIuy, eé
KPUTHYECKOTO aHaAIH3a
1 00001IeHHS
pe3yJbTaTOB aHAIN3a
JUTSL pEIICHUS
IMOCTABIICHHOM 3aa4H,
HO 4aCTO UCIELITHIBACT

HO MHOTJA UCILITEIBACT
3aTpyAHCHUS

Baapeer:

HaBBLIKOM ITOMCKA
HEOOXOIMMOM
nHpopMaruu, eé
KPUTHYECKOI'0 aHaI13a
H 00001IeHUS
PE3yJITATOB aHAIH3a
JUTSL PEIICHUS
MMOCTABJICHHOI 3a1a4H,
HO MHOTJA UCIIBITHIBAET

HEOOXOIUMOM
uHpopMmarum, e
KPUTHYECKOTO aHATN3a
H 00001IeHHS
pe3yJIbTaTOB aHAIN3a
JUISL PEIIECHHS
[TOCTaBJIEHHOM 3a/1a4i

3aTpyIHEHHS 3aTpyAHEHUS
He 3naer: B uesom 3Haer: 3Haer: 3uaer:
METOJI0JIOTHIO METOJI0JIOTUIO METOL0JIOTHIO METOL0JIOTHIO

pa3paboTKH u
peanu3anuy KOMIUIEKca
MEPONPHUATHHN 10
IMPUBJICYCHNIO HOBBIX
noTpeduTenel ToBapoB
(yemyr)

He ymeer:
pa3pabaTbiBaTh U
peann30BbIBATh
KOMIIJIEKC
MEPONPHUATHHN 10
MPUBJICYEHUIO HOBBIX
noTpeduTenel ToBapoB
(yeayr)

He Baaneer:
CIOCOOHOCTBIO
pa3palaThiBaTh U
peann30BLIBATH
KOMIIJIEKC
MEPONPHUATHHN 110
IMPUBJICYCHNIO HOBBIX
norpebuTenell ToBapoB

(yeayr)

pa3paboTKu u
peanu3anuy KOMIUIEKca
MEPONPHUATHH 11O
MPUBJICYEHUIO HOBBIX
nmorpeduTenel ToBapos
(yciyr), HO AOITyCKaeT
rpyOble OIIMOKH

B uesnom ymeer:
pa3pabaTbiBaTh U
pean30BHIBATh
KOMIIJIEKC
MEPONPUATHN 11O
MIPUBJICYEHUIO HOBBIX
norpebuTenel ToBapoB
(ycmyr), HO 9acTo
UCTIBITHIBACT
3aTpyIHEHHS

B nesiom Biajgeer:
CIOCOOHOCTHIO
pa3pabaThiBaTh U
peann30BHIBATh
KOMIIJIEKC
MEPONPHUATUN 11O
MPUBJICYEHUIO HOBBIX
norpebuTenell ToBapoB
(ycmyr), HO 4acTo
WCTIBITHIBAET
3aTpyIHEHHS

pa3paboTKu u
peanu3anuy KOMIUIEKCa
MEPOIPHUATHH 10
MIPUBJICUYCHHUIO HOBBIX
oTpeduTeNe TOBapOB
(ycmyr), HO MHOT /1A
JIOTTYCKAeT OIIUOKH
Ymeer:
paspabatsBaTh U
peann30BLIBaTh
KOMILIIEKC
MEPONPHUSITHH 110
MIPUBJICYCHHUIO HOBBIX
noTpeduTeNnel ToBapoB
(ycmyr), HO MHOT /1A
UCTBITHIBAET
3aTpyAHEHUS
Baaneer:
CIIOCOOHOCTBIO
pa3pabarsiBaTh U
peann30BLIBaTh
KOMILJIEKC
MEPONPHUSITHH 110
MIPUBJICUYCHHUIO HOBBIX
noTpeduTenell ToBapoB
(ycnyr)), HO HHOTTA
WCTIBITHIBAET
3aTpyAHEHHUS

pa3paboTKu u
peanu3anuy KOMIUIEKCa
MEPOIPUATUH T10
NPUBJICYCHUIO HOBBIX
OTpeOuTENeH TOBApOB
(yemyr)

Ymeer:
paspabatsiBaTh U
peann30BbIBATh
KOMILJIEKC
MEPOIPUATUH T10
MIPUBJICYCHHUIO HOBBIX
OTpeOuTENeH TOBApOB
(yemyr)

Baapeer:
CIOCOOHOCTBIO
pa3pabarsiBaTh U
pearu30BLIBATh
KOMIIJIEKC
MEPOIPUSATUH T10
NPUBJICYCHUIO HOBBIX
noTpeduTenell ToBapoB

(yeayr)

Ouenounvie cpeocmea

3aganus AJ1sA TEKYIIEero KOHTPOJIs

IIpumep Tecra:

1. Kak Ha3bIBaeTcsi MCHXO0JIOTHYECKOE fIBJICHHE, KOI/a MOTpPeduTe]b MBICICHHO CTABUT
ce0sl HA MeCTO U300pPaKaAEMOro NMEePCOHAKA M X04eT ObITh HA HEro MoX0KumM?

1) 3apakeHue;
2) sKcTpaBepcusi;
3) unentuduxanms;



4) cyrrectus.

2. Camble )KU3HEPAJAOCTHbIE IIBETOBbIE COUETAHMS B peKjIaMe:
1) kpacHbI HA CUHEM;

2) JKeNThI Ha OeoM;

3) 3eJICHBIN Ha KEITOM;

4) ¢uosieToBbII Ha TOITYOOM;

5) Gelnblii HA 3€JICHOM.

3. Jlyuiie Bcero BOCIPUHUMAETCSI PEKJIAMHBINH TE€KCT, HAXOAAIIUIICA BHYTPHU:
1) kBagpara;

2) xpyra;

3) smuarica.

4. K conepskaTejibHOM 4YaCTH PEKJIAMHOIO COO0IIEHHsI OTHOCATCS (BbIOEpUTE HYKHOE):
1) rema u unes;

2) cnoraH (JIOroTH);

3) 3aroyioBoK;

4) OCHOBHOH TEKCT;

5) noanucy noj WUTFOCTPALUSMHU.

5. Kakoii u3 nepe4yHuciieHHbIX KOMIIOHEHTOB (CTOPOH) JMYHOCTH MOTPeOUTENA CUYMTAETCS
IJIABHBIM B ee CTPYKType?

1) TemnepameHT;

2) crmocoOHOCTH;

3) HampaBJIECHHOCTb;

4) BoJieBBIC KaYeCTBa,

5) smoruu;

6) MOTHBAIIHS.

6. Kakoii u3 nepe4yncaeHHBIX METOM0B MCCJIEA0BAHUS SIBJISIETCH IVIABHBIM METOIOM B
NCHXOJOTHH PEKJIAMHOI e TeILHOCTH ?

1) aHanu3 MPOAYKTOB JAEATEILHOCTH;

2) nmemykims;

3) HabmoacHME;

4) Oecena;

5) HHIyKIHS;

6) OSKCIEepPUMEHT.

7. Kakomy THIy TeMmepaMeHTa NPHUCYIIH TaKHe Ka4ecTBa, KaK CIOKOCTBHE U
MeJJIMTEJbHOCTD?

1) xonepuky;

2) ¢daermatuky;

3) CaHrBHHUKY;

4) MenaHXOJHKY;

5) MMEIOTCsI y BCEX THITOB TEMIIEPAMEHTA.

8. [IpuBiekaer 0o/1b1I0€e BHUMaHUE U 00JIbIlIe HPABATCS NOTPEOUTEIAM:
1) kpacounsle GpoTorpaduu pekIaMHOTO TOBapa;

2) KpacoyHbI€ PUCYHKH PEKIAMHOIO TOBApa;

3) ¢oTorpacuu ¥ pUCYHKH HPABITCSA OJJUHAKOBO.

9. Onpenenure CyIHOCTh KOMMYHMKATHBHO-MH()OPMAIMOHHOIO0 KOMIIOHEHTA OOIIECHUS



MoTpeduTe I U PEKJIAMHOI0 areHTa:
1) mnporuecc BOCHPUATHS M TOHUMAHUS JFOIbMHE JIPYT IPYyTa;

2) BO3ICHCTBHUE MOBEACHUS,

3) pacmudporka uHGOpMAIUH;
4) mpueM U mepenava COOOIICHHMIA;
5) MbICIHUTENbHAS ACATEIBHOCTb.

10. KonanuuoHHoe o01eHHe B MPoLecce PeKJIAMHOI AesITeJJbHOCTH BKJIIOYAET B ce0si:

1) oOMmeH mpoayKTamMu OOIICHHUS;

2) mepenady ONpeeICHHBIX MOOYXKICHNUH, YCTAHOBOK;

3) BIUsSHHE JIOJCH APYT HA IPYTra;

4) pas3nuYHbIC BUJIBI TI03HABATEILHOMN eI TEIBHOCTH;
5) mepeaayy rOTOBHOCTHU K JACHUCTBHUSIM.

Orenka hopMupyeTCs CIETYIOIUM 00pa3oMm:
- OICHKA «OTJINYHO» - 85-100% mpaBUIBHBIX OTBETOB,;
- oneHka «xopomoy - 70-84% npaBHILHBIX OTBETOB;
- OLEHKA «yAOBJIETBOPUTENBHOY - 40-69% NpaBUIBHBIX OTBETOB,;
- OLICHKA «HEY/IOBJIETBOPUTENBHOY» - MeHee 39% NpaBUIIbHBIX OTBETOB.

IIpumep 3agaumn:

Hanbl QakTopsl crnoxwuBiielcs curyanuu (tabdn.l). HeoOxomumo mpoBecTd aHaiu3
MOBEJICHUS TOTPEOUTENC TOBAapOB JUIsl JIOMAIIHUX JKMBOTHBIX. Ha mpumepe HYXHO 1aTh
MIOJTHBIE APTYMEHTUPOBAHHBIC OTBETHI U C/IIaTh BBIBOBI O TIOBEJACHUU TIOTPEOUTENICH B ICIIOM.

Tadauua 1. PazpaboTka aTpudyToB NOTPEOUTEIHCKOI0 MOBEIEeHUSA

HaumeHoBaHue ¢akropos
NCUXO0JIOTMYECKO CUTyallun

@dynkuuoHupoBanve  (GaxkTopoB  CUTyauuu IS
norpeouTeIs

1.LIEJIN

JI71s1 4ero Hy»HBI 3TU TOBAphl C TOUKHU 3PEHUSI LIEHHOCTEN
BJIAJIENIBIIEB )KUBOTHBIX?

2.KOHTEKCT

Kakue wuHTepechl mepecekaloTcs y MpoAaBla U
MOKyTaTes?

3.ATMOC®EPA

Kakue nomyuunu sMmouuu notpedurenu?

4. TEXHOJIOT'N

Kak mokymaroT, oOm@awTcss W KOHCYIbTHUPYIOTCS
BJIQJIENbIIbI )KUBOTHBIX?

5. KOMMVYHHUKAIIMOHHOE
[TIOJIE

Kakue cutyanum BO3HUKAIOT B JKU3HH BIIAJICNBLEB U UX
ATOMIIEB?

Kakoii 1e;1aemM BbIBOa?

OHeHKa peICHMA 3a4a4 IMMPOU3BOAUTCA IO HIKAJIC «3aUYTCHO» / «HE 3a4TCHOY.

IIpumep aes10BOM UIPHI:

YcioBue.

Y4acTHHUKH BO IJIaBe C npenoaaBaTeyicM pacCIpeaciisitoT MCKIAY co0oii poiin HOTpC6I/ITCJIeI71 Ha

MNpUMEpPE TYPUCTUUCCKUX YCIIYT.




Heas.

[TpoBecTn aHan3 BOCHPUATHS NOTPEOUTENIEM pa3IMYHBIX TPUITEPOB, IeHHOCTEeHW. Hailtu HoBBIE

CTUMYJIbI JJIs1 aKTUBHU3AIUH HOTpe6I/ITeJIBCKOI‘O MOBCACHHUA W BBIABJICHHUU «PCBOJJIIOIMOHHBIX)

UJCH yIIyqIIeHUs TIpoIecca MPEeIOCTABICHUS YCIYTH.
OcCHOBHBIE dTANDI:

1. Mogaeparop npuBoauT mpumep u3 cnucka uaei (Tadmuma 1) muist pa3imaHOTo MOBEACHUS
NOTPeOUTENS U pElICHUs TOCTaBICHHOW 3a/1auH.

2. Y4acTHUKH 00CYXJIAI0T UJIEH C TOUKH 3peHusi moTpeduresei

3. YuacTHUKH pe€maroT, KaAKU€ CTHUMYJIbI Y HUX ITOSABUJIUCE.

4. MopepaTop pe3roMHUPYET UJIeH peleHusl mpoOaeMbl Ha (uI-4apTe.
5. Y4acTHUKU MOJBOAAT UTOTH.

10.

11.

Tadoauua 1. Unen aas norpedurest
ByabTe mpome. Ynpocture uaero. Boipasute ee B 10 cioBax WM Aake B MEHbIIEM
KoJIn4yecTBe cloB. UeM Jierye ee MOXKHO OyleT HOHATh, TEM JIerde MOKHO OyleT MpoJaTh
Ball TOBAap.
IHoxenuts uaen. MHorna cample Jdydiide UAEU IMOJIYYAlOTCS B pe3yibTaTe O0ObEIUHEHUS
JIBYX MeHee spkux wuueil. Bozpmure ¢opmy u3 oaHoro xaHpa, Hampumep MTV, u
NIEPEHECUTE B IPYroi xaHp — MOXKET nosyuutbes. Urpaiite!
IlapTu3anckue Tpomnsbl. lcnonp3oBaHuWE pa3HbIX TaKTUK Iepefadyd  COOOLICHMI.
[Toompsiiite m30eraTh OYEBHIHBIX TAKTUK COOOMICHHS, KOTOPHIE OOBIYHO HCIIOJIB3YIOT
KypHaMCThl win crennanuctsl o PR. IlonpoOyiite nytu nepenaun cooOuieHus. Moriun
Obl BBl HanucaThb rnecHro 06 3ToM? Ilepenath coobenue mo 6ykBam u3 kocmoca?
HoBoctn? IlocMOTpuTE CEroAHALIHION Ta3eTy, MNpOoHAMTeCh MO pasznenaM. BriGepute
KaKkyro-HUOY/lb MCTOPUIO U IO3BOJIbTE BalleMy BOOOpakeHUIO pa3oiTHch. [lompolyiite
CBA3aTh BAllly TEMY C K&KJOWU U3 HOBOCTEH.
Paspirpaiite posau. HasHaubTe ydacTHHKaM pOJIM NMPENCTAaBUTENEH LEJIEBON ayIUTOPHH,
COOTBETCTBYIOILEH Baleil 3aaaue. [Ipu nepemene Touek 3peHus MPUXOAT HOBbIE PEIICHNUS.
HN3o6perute koJeco. Becnomuute HanOolsiee yCHElIHble, OPUTMHAIbHBIE WM 3a0aBHBIC
pelIeHu s, Ballk UiIu dyxkue. YTo Mo)KeTe Bbl 3aMMCTBOBATH U3 HUX JIJIS Ballel 3agaun?
Ycasiusbre. [Ipennpumure BbUIa3Ky U3 KOMHaThl. lloroBopure ¢ BammMu Ipy3bsMH WM
yjieHaMHu ceMbH. [Ipucnymaiitech kK TOMy, 4TO OHU roBopsT. [103B0OJIBTE MM HanpaBUTH Bac
B HOBOM HaIpaBJICHUU.
Acconuanmu. [Tonpocute y4aCTHUKOB Ha3BaTh NIEPBOE CIOBO, KOTOPOE UM MPHUJAET HA YM B
OTBET Ha IPOM3HECeHue TeMbI ITypMa. [1o3BonbTe acconuanusM cBOOOAHO BpAIaThCsl.
Ha3zan x npupone. MHorue mpo0ieMbl MOXKHO PELIUThb, MCCIEAYS €CTECTBEHHBIH MHp
BOKpYT Hac. Eciiu ynacTcs yBs3aTh TeMy ¢ IPUPOAOH, TO IPUBIIEKATEIBLHOCTD €€ BO3PACTET.
Bnepen B Oyaymee. Jlymaiite o ToM, uTo Oyner, a HE O TOM, 4TO ecThb ceroans. He
OTpaHUYMBANUTECh TEKYLIeH AeHCTBUTEIBHOCThIO. BooOpakeHue He 3HAeT MpenenoB.
N3o6petute Oynymee!
3arasinyTh B cedsi. [logymaiiTe 0 TOM, KaKk MpeaIMET pa3MbIIUIEHUS] MOT OBl KacaThCsl TOTO,
YTO CIYYMJIOCH WJIM MOTJIO OBl CIIyUYUTHCS B Bamled ku3HH. JlymalTe 0 TOM, Kak Obl OH
MOBITUSUT HA BaC WJIM Ha KOTO-TO M3 BalllUX 3HAKOMBIX. Kak Obl BB yOeXK a1 UX, CKaXKeM, 110
tenedony?



12. BcmomuuTh mpouuioe. M3yunre Bamr COOCTBEHHBIN XWU3HEHHBIM ONBIT. BecmomHMTE, 9TO
yausuio Bac? Yto ocraBuio BnedariaeHue? Kak MOXKHO IepeHecTH Ty Bally SMOLMIO Ha
Bally Temy?

13. lypaukasi uaes. [IpsmonuHeliHOE MBIIUICHHE HE MOXET OOHApYXUTh CKPBITHIC HIIEH,
Jexalye B CTopoHe. BMecTo Toro uroObl HanmpsAraTtbes, pacciadbTech, CMEHTECh, U TaKOH
JTypalKui moIX0/] IOMOKET BaM JIBUHYTHCS B HOBOM HaIlPaBJICHUU.

14. Cnpocute “Ilouemy?” Hccrnenyiite mpobieMy Tak, Kak Obl 3TO MOI' c/enaTrh PeOCHOK.
3agaiiTe o4eBUIHbIEC BOMPOCHl. Haliiute nHTEpecHbIe OTBETHI. [IpeBpaTtuTe 3TO B TAKTHUKY.

15. Metoa ot npoTuBHOTrO. Bennkue o3apeHust MOTYT HACTYNUTh, €CIIM BMECTO Pa3MbIIITICHHHA
0 TOM, KaK CZeJlaTh YTO-TO, ONPOOOBaTh PEIIUTh BOIPOC, KaK HE Jenarh 3Toro. Bam Hano
pacrpocTpaHuTh HHPOPMALIMIO O HOBOM TYPUCTCKOM Mapuipyre?

16. Hapucyiite 3T10. [Ipenoxure yyacTHUKaM CAEIATh UX CIEAyIOIIee IpeioskeHne B popme
pucyHka. M mycTh ocTaibHbIE NBITAIOTCS NCTOJKOBATh PUCYHKH.

17. Urpa caog. [lonpoOyiiTe 1o ouepean NpeBpaTUTh CIOBO WK (pasy B kamamOyp. Kto-to u3
Bac MOJKET cJlieaTh U3 Hee HEeUTO, CTUMYJIMPYIOIee BIJOXHOBEHHE.

18. O:xxuBuTH Bellb. YHBUIbIM, HEOAYIICBICHHBII TpeaMET MOXEeT CcTaThb Oolee
BJIOXHOBJISIFOIIIUM, €CJIM BOOOPa3UTh €ro KUBbIM. [Ipuaiite eMy yepThl HHIUBUIYaTbHOCTH.
Kak on Oyzner cebs Bectu? Ha uto Oyzmer moxox? Kak Oyzxer 3Bydats? ' ne Oyzner xuth?

19. Aymate raodanbHo. [lomHuMuTech BhImIe mnpeamera mrypma. Kakwe Hambonee oOrmue
TEHJCHIIMY U KOHLENIUU MOXHO CBsI3aTh ¢ Bameill temoi? Henb3st i U3 HUX H3BJIEUYb
10JIb3Y JJIs Ballel 3a1auun?

20. IMonyunts yaoBojbcTBHe. CeaHChl BOOOpaKEHUs JTOJKHBI OBITH CYACTIMBBIMH YacaMHU.
Mps1 gymaem Gosnee cBOOOIHO B 00CTaHOBKE KOMQopTa u ymoBosbeTBUd. [loommpure cmex,
HAYHWUTE C UT'P WU BECEIIbIX YIPAKHEHHM.

21. IlloBTOpeHne — Math ydeHus. Camble MEpBblE HUACH MNPHUXOAAT JIETKO U HUX YacTo
HepooneHnBaroT. [lepecMoTpuTe Baly nepBble 3aIIUCH €IIe pa3 — BEPOSATHO, BbI HAlJETe B
HUX HEYTO IIEHHOE.

22. Ocobas popma odmennsi. THOTIa UCIIONIB3YIOT «HEMOI» BapHaHT MO3TOBOTO MITypMa —
OpeliHpaliTUHI, KOI/a HWAEU 3allMChIBAIOTCS Ha JMCTKE OyMaru, KOTOpBIM y4aCTHUKU
NepearoT APYT APYTY, BHOCS HOBbIE BO3HUKILINE COOOPaKEHUS.

OrneHka Ae0BON UTPbl MPOBOJUTCS MATPUYHBIM METOAOM:

Kpurepuu onenku BAJIJIBI
SICHOCTb, YETKOCTb U3JI0KEHUS 0-5 6ayoB
ApPryMeHTHpPOBAHHOCTh BBIBOJIOB 0-5 6amoB
KpeaTuBHOCTH TOAX0/I0B 0-5 6ayuoB
KauecTBO OTBETOB Ha BOMPOCHI 0-5 6aynoB
HTorosas oleHka 0-20 6amoB

[TocturpoBoe MonenupoBanue. Ilocrme 3aBepuieHuss WUrpbl MPENogaBaTeNlb BBISICHSET,
COIVIACHBI JIM CTYIEHThl Ha CaMOM J€JI€ C MOMNAaBIIMMUCA MM YTBEPKIACHHUIMH, 3aKpEIUIsLs
HaBBbIKM OTCTAaUBAaTh CBOIO MMO3UIIMIO, TPUMEHSISI 3HAHUS B 00JIaCTH MIOBE/IEHUS OTpeduTesei.

OrieHka /1e710BO# UTPBI (POPMUPYETCSI CICTYIONTUM 00pa3oM:
- OIIEHKa «OTJIIMYHOY» - 16-20 0aios;
- oreHka «xopomo» - 11-15 6annos;



- OIICHKA «YJOBJIETBOPUTEIBHO» - 6 - 10 Oaisos;
- OIICHKA «HEYJIOBJIETBOPHUTEIBHOY - 0-5 OaioB.

IIpoMe:xyTOUHAS aTTecTalUs

IIpumepHbIe BONPOCHI K 324€TY:

1.

w

10.

11.
12.
13.
14.
15.

16.

17.
18.
19.

20.
21.
22.
23.
24.

25.

26.

[lpenmer, wenu u 3amaun aucuuiuinHbel «lloBenenue mnotpedureneit». Omnpenenenue
HNOHATUI  «IIOTPEOUTENIb», <«IIOTPEOUTENLCKOE IOBEIECHHUE», «OOIIECTBO  MaccoBOrO
nOTPEOICHUSD.

Posib noBenenus norpeduTesnei B IPUHATHA MAPKETUHTOBBIX PEILICHHH.

[Torpeburenbckas OpueHTaIMs OPraHU3alui: BHEIIHUM U BHYTPEHHUI MApKETHHT .

@akTOpbl BHEIIHETO BIMSHUS Ha TOBEACHUE TOTPEOHMTENeH KaK YCIOBUS Makpo- |
MUKPOCPEBI.

XapakTepUCTUKa KPOCC KyJIbTYPHBIX U IJI00AJIbHBIX MAPKETUHIOBBIX CTPATErHi.
ConuanbHas ctpaTudukanus odmectsa. Konnenuuun conpansHoro Kiacca.

XapakTepuCcTUKa COLMANBbHON CTPYKTyphl HaceneHuss P®: ocoOeHHOCTHM U HampaBiIeHUsS
COBEpLICHCTBOBAHMUS.

Pomp wMamoit rpynmel B moBeaeHue mnorpeOurtenei. PedeparHple Tpynmel M HX
KJIaCCH(PUKAIUH.

Ponb cembu B noBenenuu norpeduresneil. JKusHeHHbIN UK CEMBHU.

Bocnpusitue, ero KOMIOHEHTHI M poJiib B 00paboTke uHGpOpMaLMU IOTpEOUTENIEM.
XapakTEepUCTUKM CTUMYJIOB M HMX HCIHOJb30BaHUE B BOCHPHUATHM MapKETUHIOBBIX
COOOILLIEHUH,

@DakTOpbI UHTEPIIPETALMH MAPKETUHIOBBIX COOOIIEHUI.

Metoap! yciioBHOH pediekcuu B 00y4eHUN TOTPEOUTETCH.

MeTo/1b1 KOTHUTUBHOTO 00Y4€HHS, a TAK)KE METO/1 MOJIETTUPOBAHUS U X UCIOJIb30BaHUS.
OcHOBHBIE XapaKTEPUCTUKHN 00yUEeHUsI TOTPEeOUTENEH.

MoTHBaIIMOHHBIE CXEMBbI: MOTHBBI MOBEJCHHS MOTpPeOUTENEH, UX BUABI U UCIOJIb30BaHUE B
MapKeTHHTE.

Knaccupukanum MOTHBOB M MOTHBAIlMOHHBIM KOH(QUIMKT: HCIIOJNB30BaHHE MX B
IPOJIBUKEHUN TOBAPa/yCIyrH/1IeH.

Posb sMoO1Mii 1 MX UCIIOJIB30BaHNE B MAPKETHHTE.

JKuzHeHHBIH cTUIIb TOTpEeOUTENEeH U ero MOJIEIH.

[Tpouiecc MOTPEOUTENHCKOTO MPUHATHS PEHIEHHs O TMOKYINKE KaK OLEHKH pa3jIMyYHbIX
aTpuOyTOB MPOAYKTA.

Knaccugukanuu Tinsl pemeHuit noTpeduTesns o MOKyIKe.

[Tpouecc oco3zHaHus MOoTpeOUTENEM MOTPEOHOCTH B TOBape (yciyre).

I[Tporecc oueHku 1 GpopMupoBaHUs OTpeOUTENEM aTbTEpHATUB (BAPUAHTOB) MOKYITKU?
[Toka3zarenu BbIOOpA HCTOUHUKA U ITPEIMETA TIOKYTIKH.

BuyTpu MarasunHble (akTOpbl HMOKYNKH: SKCHO3MIMSA, IJIAHWPOBKA Mara3uHa, aTMocdepa
MarasuHa, TOproBbli IIEPCOHA, [IEHA TOBapa U CHUTYyalUsl OTCYTCTBUS TOBapa.
XapakTepuCTUKa  OCHOBHBIX NPUYMH  MOBTOPHBIX  TMOKYHNOK ©  (OPMHUPOBAHUSA
MIPUBEPKEHHOCTU MOTPEOUTENSI K KOHKPETHOM TOproBoit ¢pupme.

ConumanbHas OTBETCTBEHHOCTh KOMMEPUECKMX OpraHu3aluil 3a pe3ylbTaThl CBOEH
JeSITeIbHOCTH.



27. OcHoBHBIE MpaBa notpeoduteneii B PO.

28. «IToTpebuTensy, «IMOKYNIaTeNby, «KIUEHT» - COOTHECEHUE MOHSITUH.

29. [Icuxuyeckre CBOMCTBA, MPOLECCHl U COCTOSHHS B KOHTEKCTE MOJEJEH MOTPeOUTEIbCKOrO

IIOBCACHUA.

30. Knaccudukaruu notpeOHOCTEH U MOTUBOB MOTPEOUTEITHLCKOTO TIOBEICHUSI.

31. MeToapl uccaeI0BaHMs MOTUBAITUU TTOTPEOUTEISL.
32. O0mmume Moe! PUHSTHS PEIICHUs TTOTPEOUTEIeM, KPUTEPHH U OIICHKA BAPHAHTOB.

33. PanimoHansHOCTB/ UPPAMOHATILHOCTH OTPEOUTEIILCKOTO PEIICHHUS.

34.3nanus morpeOuTenss Kak (DaKTOpbI, ONMOCpPEAYIOIINE TNPUHATHE peHIeHUs. MexaHu3M

yOexieHusl B KOMMYHUKaui. KOrHUTHBHBIE cTpaTeruu 00y4eHus moTpeOuTens.

35. OTHOIICHUSI W YCTAaHOBKHU (CTEPEOTHUIIBI) MOTPEOHTENsT KaK (aKTOPhI, OMOCPEAYIONTUE

MMPUHATUC PCUHICHUA: IMOHATUA, Knaccn(bmcaunn. PI/II‘I/I[[HOCTL U pUTUAHOC HOTpe6I/ITCJ'IBCKO€

IIOBCACHUC. MexaHu3MbI noApaxaHus U 3apaxCHUsA.

36. JIuaHOCTH TOTPEOUTENSI C TMO3UIUI OTEYECTBEHHOW IICUXOJIOTHU (CaMOCO3HaHUE, JIOKYC
KOHTPOJIsI, IECHHOCTHO-1IeJIeBast chepa).
37.KondumkT ¢ mnorpeduteneM, CTparerud IOBeAeHUS B KoHQuHKTe (Momens Tomaca-
Kuimena), ero nmpaBa, «o0pa3bl HOTPEOUTEISI.

38. DTuka Ou3Heca, CUTyalusi HAHECEHUS «MOPATBHOTO BPEIay.

39. Oco0eHHOCTH OTAETBHBIX KAaTEeropuid MOTpeOuTeNeil: poccusiHe, TeHIEepPHbIE OCOOCHHOCTH;

BO3PAaCTHBIC OCO6€HHOCTI/I; OTHHUYCCKUC OCO6GHHOCTI/I; HpO(i)GCCI/IOHaJIBHI)Ie OCOOCHHOCTH.

40. Metoapl AJs HAaXO0XJICHUS U ONPEICTICHUSI MOTHBOB U KEJIAHUH MOTpEeOUTEIICH.

Kpurepun onieHky npu npoBeJeHUH NPOMeKYTOYHOM aTTecTaluu

4-paJuIbHAA HIKAJIA JByXx- Iloxa3arenn Kpurepun
(3x3amen, 3a4eT ¢ O0a/IbHAsN
OIIEHKOi) mKaJjia
(3auer)
OtnuuHO 1. IMonHoTa rI1y0OKO€ 3HaHUE TEOPETUYECKOM
OTBCTOB Ha YacTH TEMbI, YMECHHEC
BOTIPOCHL 1 MPOWJLTIOCTPUPOBATH U3JI0KEHHOE
BBITIOTHOHIA IIPUMEPAMH, MOJIHBINA OTBET Ha
3a/1aHui. BOIPOCHI
. ApryMeHTUpOB
Xoporo AHHOCTE ri1y00KOe 3HaHHE TEOPETUUECKUX
BBIBOJIOB. BOTIPOCOB, OTBETHI Ha BOTIPOCHI
_ VMenue IpenoaBaTessi, HO JOMYyILEHbI
3a4TEHO nepeBecTH HE3HAYUTENbHBIC OITHOKH
Y 10BIE€TBOPUTENIBHO TeopeTnyeckue | 3HAHUE CTPYKTYPhI OCHOBHOT'O
3HAHUS B y4e0HO-TIPOrpaMMHOT0 MaTepuaia,
[PAKTUYECKYIO | OCHOBHBIX MOJIOKEHUN TEOPUU TPU
IUIOCKOCTb. HAJIMYHUH CYNIECTBEHHBIX MTPOOEIIOB B
JeTasx, 3aTpyJHeHUs IpU
MPAKTHYECKOM TIPUMEHEHUH TEOPHH,
CYIIECTBEHHBIE OIMOKH MPU OTBETAX
Ha BOMPOCHI IPEIo1aBaTesst
HeynosnerBopurensno | He CYIIECTBEHHBIE MPOOEIBI B 3HAHUSIX
3a4TEHO OCHOBHBIX TIOJIOKEHHUI TEOPUH, HE

BJIaJJCHHUC TepMHHOHOPHCﬁ,




OCHOBHBIMH MCTOAUKAaMU, HC
CIOCOOHOCTH (hOPMYITUPOBATH CBOU
MBICJIA, IPUMCHATH Ha ITPAKTHUKEC
TEOPETUYECCKHE TIOJIOKECHHUSI, OTBEYATh
Ha BOIPOCHI MPEIO1aBaTeNs

Pazpabotunk (n): TonkaueB Anapeit HukonaeBuy, KaHIuAaT FOPUAMYECKUX HAYK, JOIEHT
kadeapsr MmeHexkMenTa 1 Mapketuara AHO BO «MucTutyT OM3Heca u nu3aiiHay.

®OC s mpoBeACHUS TMPOMEKYTOYHOW aTTecTallud OJOO0peH Ha 3acelaHuM Kadeapbl
MeHeKMeHTa U MapkeTunra (mpotokos Ne 10 ot 22.06.2023 r.).




