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1. IEJb U 3AJAYA JUCHUITINHBI

Heab: dopMupoBanue y CTYACHTOB KOMILIEKCA KOMIETCHIIMI B OONACTH YIIpaBICHUS
KOMMYHUKAIMsIMA C LEJIbI0 MPEAYNPEKICHUS U YPETYIUPOBAHMS KPU3WUCHBIX CUTYyallui, a
TaK)K€ COXPAHEHUSI M BOCCTAHOBJICHUSI PEITyTalluyi KOMITAHHUH.

3agaum:

- cdopMuUpOBaTh TMpEACTaBICHHE 00 AaHTUKPU3UCHBIX KOMMYHHUKAIMIX  Kak
HeoTbemiieMol yacTu PR-cTpaTeruun komnanuu;

- chopmupoBaTh yMeHHsI BeICTpauBaHusl YPPEKTUBHBIX KOMMYHHUKAIIMH 110, BO BpeMs
Y TIOCJI€ KPHU3HCa,

- chopMUPOBATh MPAKTUIECKHE HABBIKA AHTHKPU3UCHBIX KOMMYHUKAILIUN C
Pa3IMYHBIMU TPyNIaMu OOIIECTBEHHOCTH U aHTUKPU3UCHOTO pearupoBaHus B KOHTEKCTe PR-
JIESITEILHOCTH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo THCHUILIAHBI B y4e0OHOM IJIaHE:
Bbaok: brok 1. {uctunmuasl (MOLYyIn).
Yacrtb: Yacts, hopmupyeMasi yyacCTHUKaMU 00pa30BaTeIbHBIX OTHOILICHHA.
OcBauBaetcsi: 7 ceMecTp.

3. KOMIIETEHIIMN, ®POPMUAPYEMBIE B PE3VJILTATE OCBOEHMS
TACIATITAHBI

IIK-3 - CrocobeH pa3pabaThiBaTh, BHEAPSATH M COBEPIIEHCTBOBATh CHUCTEMY MapKETUHTOBBIX
KOMMYHI/IKaI_[I/Iﬁ B OpraHu3anuu

IIK-4 - cnocoOeH ydacTBOBAaTh B pealu3alliil KOMMYHHUKAIIMOHHBIX KaMIAHHH, MPOEKTOB H
MEpONPUATHI

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCS

Konx 1 HammMeHOBaHMe HNupukaTopsl PesynbTarel 00ydeHust
KOMIIeTeHIIMH AOCTHIKEHHHA
KOMIIeTeHIIM U
MK-3 - Cnocoben MK-3.3. 3HaeT: TEOPETUUECKHE U PAKTUYECKHE aCIIEKTHI
pa3pabaThIBaTh, OcyecTBisieT HOJTrOTOBKU PEKOMEHAALUH 110
BHEZIPSTH U HOJTOTOBKY COBEpPILICHCTBOBAHUIO CUCTEMbI MapKETUHIOBBIX
COBEPULIEHCTBOBATh peKomMeHanuii no KOMMYHUKAIU{ AJI IPUHATHS YIPaBIECHUYECKUX
CUCTEMY COBEPLIECHCTBOBAHUIO perieHni
MapKETUHIOBBIX CHCTEMBbl MAPKETUHIOBBIX | YMeeT: NOAr0oTaBINBaTh PEKOMEHIAIMHU T10
KOMMYHUKAaIIU{ B KOMMYHUKaIUN COBEPIIIEHCTBOBAaHUIO CUCTEMBI MapPKETHUHIOBBIX
OpraHH3aluu KOMMYHHUKAIU{ AJI IPUHATHS YIPaBIECHUYECKUX
peleHuit
Biajeer: HaBBIKOM NMOATOTOBKH PEKOMEHAANAN
10 COBEPILIEHCTBOBAHUIO CUCTEMBI MAPKETHHTOBBIX
KOMMYHUKAIU{ AJI IPUHATHS YIPaBICHUYECKUX
pelIeHui




nK-4 MK-4.2.

croco0eH yuacTBoBaTh | OCyIIecTBIIsICT

B peanu3alnyu | TAKTHYECKOE

KOMMYHUKAIIMOHHBIX | TUIAHUPOBAHUE

KaMITaHUM, TPOEKTOB U | MEPOIPUATHI B paMKax

MEpOIPUATUN peanuzanuu
KOMMYHHUKAIIMOHHON
cTpaTeruu

3Haer:

CIIOCOOBI OCYIIIECTBIICHUS TAKTHIECKOTO
IJIAHUPOBAHUSI MEPOIIPUSITUMA B paMKax
peanu3alnruy KOMMYHUKAMOHHOM CTpaTeruu
Ymeer:

OCYITIECTBIIATH TAKTUICCKOE TTAHUPOBAHUE
MEpONPUATUN B paMKax peaau3aluu
KOMMYHUKAIIUOHHOM CTpaTeruu

Baageer:

Croco0aMu OCYIIECTBICHUS TAKTHIECKOTO
IJIAHUPOBAHUSI MEPOIIPUSITUMA B paMKax
peann3anud KOMMYHUKAIIMOHHOMN CTpaTET vy

5. OBPBEM JUCIHUIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUEBHOM PABOTHI IO CEMECTPAM

OO6mas TpyA0EMKOCTh JUCIUIUIMHBI «AHTUKPU3UCHBIE KOMMYHHUKAIIMU» VISl CTYJICHTOB
Bcex (opm oOyuenms, peamusyeMbix B AHO BO «MHCTHTYT OM3HEca W nau3aiiHa» MO
HarpaBjeHuto moarotoBku 42.03.01 Pexnmama u cBsi3m C OOIIECTBEHHOCTBHIO, COCTaBIIsACT: 5

3aueTHbIX enuuull (180 gacoB).

Bcero uncio 4acoB u (Mi1H) 3a4€THBIX €IHHUI]
Bun yae6HO# paboThI (mo ¢popmam oOy4eHus)

Ounas OuHo-3a04Has 3aouHas
AyIUTOpPHBbIE 3aHATHUS 72 36 20
8 MoMm uucine:
Jlexnun 36 18 8
[IpakTrueckue 3aHATHS 36 18 12
JlaGopaTopHbie pabOTHI - - -
CamocrosiTesibHasi padoTa 108 144 156
8 MoMm uucine:
yacel Ha BeinoHeHue KP / K11 - - -
IIpomesxkyTouHast aTTeCTANMS:
Bun 3auér ¢ olleHKOM — 7 ceMecTp
TpynoemkocTs (dac.) - - 4
OO0uas TpyA0eMKOCTh 3.¢. / 4aCOB 53.e./ 180 gac.




6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbBI

no oyHoul ¢hopme oOyuenus

TeMbl AV COMIIIMHBI KosnyecTBo yacos
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1 | CymHOCTb KpHU3HCOB U UX BHJIBI 4 - - 13
2 | BHemHye 1 BHYTpEHHUE IPU3HAKA KPU3HCHOW CUTYaITUH 4 - - 13
3 | llonsTHe U copepKaHUE aHTUKPU3UCHBIX KOMMYHHUKALIUI 4 - - 14
4 | ®opMbl, METOIBI U HHCTPYMEHTHI pad0ThI ¢ KOMMYHHKAIHSMH B 5 8 14
HepHoJI Kpu3uca
5 | AHTHKpH3HCHOE pearnpoBaHue: OHATHE, COJIepKaHHE, 5 7 i 14
TPUHLUIIBI
6 | Media Relations B kpu3uce: OCHOBHBIC MTPaBUIa U IPHHLHIIEI 5 7 13
paboTHI
7 | B3aumoneiicteue ¢ Social Media B KpU3MCHOM CUTYaI[HH 4 7 - 14
8 | AHTHKpH3HCHbIC KOMMYHHKALIUH B YIIPABJICHUH PeIyTaluen 5 7 13
KOMITAaHUU
Wtoro (vacoB) | 36 36 - 108
DopMa KOHTPOJIA: 3a4ém c oyeHKou -
Bcero no nucnunianne: 180/5 3.e.
no 04YHO-3A04HOU hopme 0OyueHuUs
TeMbl AW COMIIIMHBI KosnyecTBo yacos
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1 | CyIHOCTb KPH3HCOB U HX BHJIBI 2 - - 18
2 | BHemnye 1 BHYTpEHHUE IPU3HAKHA KPU3HCHOW CUTYaIIUH 2 - - 18
3 | llonsaTHe U copepKaHNe aHTUKPU3UCHBIX KOMMYHHMKALIUI 2 - - 18
4 | ®opmbl, METOBI U HHCTPYMEHTHI padOTHI ¢ KOMMYHHKAIUSAMH B 3 4 18
HepHoJI Kpu3uca
5 | AHTHKpPHU3UCHOE pearupoBaHue: MOHATHE, COACPKaHHE, 3 4 18
TPUHLUIIBI
6 | Media Relations B kpu3smce: OCHOBHBIE ITPaBUIa U IPHHIIHIIEI 2 3 18
paboTHI
7 | Bzaumogpeiicteue ¢ Social Media B Kpu3uCHOH cuTyauuu 2 3 - 18
8 | AHTHKpH3HCHBIC KOMMYHHKALIUH B YIIPABICHUH PeIyTaluen 5 4 18
KOMITAHUH
HWroro (yacoB) | 18 18 - 144
DopMa KOHTPOJIA: 3a4ém c oyeHKou -
Bcero mo aucuumianHe: 180/ 5 3.e.




no 3a04Hou ghopme oOyuenus

TeMbl TUCHUTLIMHBI KoanyecTBo yacon
«
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AT ET 28
= = (SIS
1 | CyIIHOCTb KPH3HCOB U HX BHJIBI 1 - - 19
2 | BHemrnue U BHYTpEHHUE IPU3HAKH KPU3UCHOW CUTYaITUH 1 - - 19
3 | [lousATHE U coaepKaHUEe aHTHKPU3UCHBIX KOMMYHHUKAIIUH 1 - - 20
4 | ®opMbl, METOBI U HHCTPYMEHTHI padOThI ¢ KOMMYHHKAIHSMH B 1 4 i 20
HepHOJT KpU3uca
5 | AHTHKpPHU3UCHOE pearnpoBaHue: MOHATHE, COJICPIKAHHE, 1 5 i 20
TPUHIIHITBI
6 | Media Relations B kpu3nce: OCHOBHBIC MTPaBUIa U IPHHLHIIEI 1 2 i 19
paboThl
7 | B3aumoneiicteue ¢ Social Media B KpU3HMCHOM CHUTYaI[HH 1 2 - 20
8 | AHTHKpPHU3UCHBIC KOMMYHUKAITUH B YITPABICHUU PEITyTallUeH 1 5 i 19
KOMITaHUH
Wroro (yacon) 8 12 - 156
dopma KOHTPOJISA: |  3auém c oyenkou 4
Bcero mo aucuumianHe: 180/ 5 3.e.

COJEPKAHUE TEM JUCIUIIJIMHbI

Tema 1. Cywgnocmo Kpu3ucoe u ux euobl

[lonsaTne W cymHOCTh Kpu3uca. Jtanbl Kpuszuca. [loaxoasl K ONPEAEIECHUIO ASTaroB
pa3BuTHs Kpusuca. Bunbl kpusucos. Kiaccudukanum Kpu3ncoB MO CTENEHH €r0 0’KUAAEMOCTH.
Bunbl Kpu3HUCOB 10 BpeMEHU HAcTyIieHHs. KpU3ucel B 3aBUCUMOCTH OT YacTOTHI TOBTOPEHHUM.
Buasl Kpu3MCOB MO NPU3HAKY OTKPHITOCTU. DakTOp BpPEMEHM B KPHU3UCHBIX CHUTYyaIUsX.
Maciutabsl nmposiBneHus kpusuca. [Ipupoga BOSHUKHOBEHUSI KpU3HCA.

[Tpuuunbl 1 ocneacTBus Kpu3ucoB. OOBEKTUBHBIE U CYOBEKTUBHBIC MPUYMHBI KPU3HCA.
BHemnue u BHyTpeHHUE NMPUYNHBI BOSHUKHOBEHHS Kpu3uca. Teopuu, 00bACHSAIONNE TPUIHNHBI
YKOHOMHYECKUX LMKJIOB M KPU3HCOB: JeHexkHas Teopus P. XoyTpu, Teopus HOBOBBEIEHMIA I,
[Ilymnerepa u . XaHceHa, ncuxonoruyeckas teopust A. Ilury m VY. Bbsmxkrora, teopus
Henonotpebnenus Jx. ['obcona, Y. T. ®Docrepa, TeopHs uUpe3MEpHOro HWHBECTHpoBaHuUs .
Xaiteka u JI. Muzeca. HeratuBHble 1 MO3UTUBHBIE TTOCIEACTBUS KpU3HUCA.

Tema 2. Buewinue u 6nympennue npu3sHaKu KPU3ucHou Cumyayuu

Kpusuchble cuTyanum Ha XKM3HEHHBIX LUKJIaX pa3BUTHsA opraHu3auuu. Kpusucel stama
3apoxkaenus. Kpusucel stana pocra. Kpusucel stana 3penoctu. Kpusucel 3Tana HachIECHHUS.
Kpusuce! 3rana cnana.

Buemnue IIPU3HAKH KpHU3HCa: 9KOHOMHYECKHUE, COLIMATIbHO-TIOJINTUYECKHE,
MHHOBAIIMOHHO-TEXHOJOTMYECKHe, HH(OpMalMoHHble. BHyTpeHHHE TpHU3HAKH  KpH3HCa:
(MHAHCOBBIE, MAPKETUHIOBBIE, YIIPABICHUECKUE.

MOHUTOPHUHTI KPU3UCHBIX CUTyalui. Llenn mocrpoeHue cucteMbl MOHUTOPUHTA. MeTo bl
BBISIBJICHHSI PUCKOB U NPEANOCHUIOK BO3HMKHOBEHMS KpU3HCa. AJITOPUTM aHaJIW3a KPU3HCHBIX
CUTYaLH.



Tema 3. Ilonamue u codeprcanue AaHMUKPUZUCHBIX KOMMYHUKAWUTL

Hcropuueckuil  acmekT  pa3sBUTHS ~ AHTUKPU3UCHBIX  KOMMYHHUKAlMM  Kak  BUJA
JEATEIIbHOCTH. «30J0TOM CTaHAAPT» AaHTUKPU3UCHBIX KOMMYHUKaui — «[IpaBuia TaiisieHomay.

[Togxoapl K COBpEeMEHHOMY MOHMMAaHHUIO AaHTUKPU3UCHBIX KOMMYHUKAIUWA. 3agadu
AHTUKPU3UCHBIX KOMMYHHKaui. OcoOble YCIOBUS KPH3UCHBIX KOMMYyHHKanmi. [IpaBuia
AHTUKPU3UCHBIX KOMMYHUKAIUH.

®axTopsl, BiusonKe Ha 3Q(HEKTUBHOCTh aHTUKPU3UCHBIX KOMMYHHKAIM. MexaHu3mbl
AQHTUKPU3UCHBIX KOMMYHUKAIMH. MapKeTUHTOBbIE 1 HEMAPKETHUHT OBbIE MEXAHU3MBI.

Tema 4. @opmbl, MemoObl u UHCMPYMEHMbL PAbOmMbl ¢ KOMMYHUKAUUAMU 8 NEPUOD
Kpusuca

Metoap! paboOThl ¢ aHTUKPU3UCHBIMU KOMMYHHUKaIUAMU. CeMHOTHYECKUH, HappaTHUBHBIN
U TUCKYpC-aHaIN3a.

@opMBbl aHTUKPU3UCHBIX KOMMYyHUKanuil. PR-cOmpoBoXkacHHE MapKeTHHra B CETMEHTE
B2C. PR-conmpoBoxaenue mapketunra B2B. KopnopatuBHble kKOoMMyHUKaluu. OUHAHCOBBIE
KOMMYHHKaluu. Boemnue cBs3u. [Ipodumnaktuyeckue KOMMYHUKanuu. BryTpeHHHe
KOMMYHHKAIUH.

Kananel ¥ UWHCTpYMEHTBI AHTUKPU3HUCHBIX KOMMYyHuKauuid. CpeacrBa MaccoBOM
uHpopmanuu. HHTepHeT u couuaneHble ceTd. CnenuainbHble MeponpusTusa. BHyTpeHHHe
KOMMYHHKAI1H.

Tema 5. Anmukpu3ucHnoe peacuposanue: nOHAMUE, COOEPIHCAHUE, NPUHYUNDI

CylHOCTh aHTUKPU3UCHOTO pearupoBaHusd. dDopmMupoBaHHEe KOMaHIbl AaHTUKPHU3HCHOTO
pearupoBaHue. AHTUKPHU3UCHAsI IPOrpaMMa U TUIaH aHTUKPU3HCHOTO pearupoBaHusi. OCHOBHbIE
3a7jaud ¥ TAaKTUKU aHTUKPU3MCHOTO pearupoBaHus. @opMbl aHTUKPU3UCHOTO PearupoBaHusl.

Otanbl aHTUKPU3UCHOTO pearupoBaHus. PR-zmelictBus Ha 23rane BO3HUKHOBEHUS
KPU3UCHON CUTyaluu. DTan MH(pOpMaluoHHOro Bakyyma. KoMMyHuKanus Bo BpeMs yCUIICHUS
MHTCHCUBHOCTH MH(POPMALMOHHBIX MOTOKOB. CHI)KEHUE MHTEHCUBHOCTH KOMMYHHKAIIHOHHBIX
IOTOKOB. BBIX0J M3 KpHU3Hca U MOCTKPU3UCHBIE KOMMYHUKALINH.

Tema 6. Media Relations ¢ Kpu3uce: 0CHO8Hble NPABUIA U RPUHUUNDL PAOOMbL

[lonsaTHe U cymHOCTh MeOUApUIIEHIIH3 B KPU3UCHBIX cUTyauusx. KpusucHas cutyanus
kak uH(pomoBoa. Popmbl B3aumoaeicTBuss co CMU Bo Bpemsi kpusuca. Kputepunm BbBIOOpa
CMMU. Poib KypHAIMCTCKOTO Iyjla B KPU3UCHBIX CUTYyalHsIX.

Nudopmanmonnoe obecnieuenne CMU Bo Bpemst kpusuca. [Ipecc-penus. 3asBienue s
CMMU. bokrpaynnep. ®@akr-nmuct. buorpadus. 3anumarensHas cratbs. Kelic-cropu. ABTopckas
ctathsa. O630pHas ctaThs. MuTepBhIo. [Ipecc-kur.

Crnermmaneasle  Meporpusitus s CMU Bo Bpemst kpusuca. Ilpecc-koHbepeHIus.
bpudunr. [Ipecc-typ. Kpyrasiii cro.

Tema 7. Bzaumooeiicmeue c Social Media ¢ kpuzucnoit cumyayuu

CouuanbHble MeaMa U coluanbHble ceT. [IpenmyniecTBa M HEAOCTATKU MPUCYTCTBUS
KOMIIaHUI B COLMAJIbHBIX Meaua. ['pymnmbl oOIIECTBEHHOCTH B COLIMATBHBIX CETSIX: KJIMEHTHI,
KOHKYPEHTBI, COTPYIOHHKH, KYpPHAIUCTHI, WH]IOCHCEphl. AMOaccalopbl, aJBOKAaThl U
eBaHTeNnucThl OpeHna. HampaBienus u 3a1a4u aHTUKPU3UCHBIX KOMMYHHKAIIMH B COIIMAJIbHBIX
Meaua.

Tema 8. AnmuKpu3zucHble KOMMYHUKAUUU 6 YNPAGIEHUU Penymayuell KOMnaHuu
[TonsTe penmyranuu ¢  peNyTAMOHHOTO MeHemkMeHTa. JlenoBas, pbIHOYHAf,
KOPIIOpaTHBHAST pemyTalus. 3aJadd penyranuoHHoro MeHemkMeHta. ORM  (ympasnenue



penyrauueil B cetu. PaboTta ¢ pemyranueil B KpU3UCHBIX CUTyalusx. KiroueBble TEHACHIIUU
yIpaBiIeHUS peryTalnii BO BpeMst Kpusuca.

PenyranmoHHBI KpU3HUC: CYIIHOCTh M MOHATHE. MMuKeBble U (pUHAHCOBBIE MOTEPH B
pe3yJibTaTe penyTalMOHHOIO0 KpU3Kca. JTanbl penyTallMOHHOTO Kpu3uca. [lopsaok neicTBuii B
YCJIOBUAX PECNIYTAIUOHHOT'O KpHU3HUCaA.

7. IPUMEPHASI TEMATUKA KYPCOBBIX PABOT
Kypcosast pabota He npenycMoTpeHa
8. ®OHJ OHEHOYHbBIX CPEACTB IO JUCIUIIJINHE: Tlpunoxenwue 1.

9. VYEBHO-METOJINYECKOE 1 HTHOOPMALIMOHHOE OBECITEYEHUE
T CIATLITAHDI:

9.1. Pexomenayemasi qureparypa:

1. [Tomnasckas, T. B. Oprannzanuonnas KOMMyHHKanus: yaeoHoe nmocooue st I crynenn
oOpazoBaHusl 1O cHenuaabHOCTH «KOMMYHUKAaTHBHBI MeHeKMeHT»: [l16+] /
T. B. ITommmasckas, T. A. CreicoeBa. — Mocksa : ©JIMHTA, 2019. — 198 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book&id=607440

2. AHTHKPU3HMCHOE yIIpaBJIEHUE : TEOPUs U MpakKTHKa : yueOHoe mocodue / mox pen. B. S
3axaposa. — 4-¢ u3z., nepepad. u gom. — Mocksa : FOuuTu-Jlana, 2018. — 320 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=682345

3. JlyxxnoBa, H. B. MapkeTunrossie KOMMyHUKaIuu : yaeoHoe rmocodbue / H. B. JlyxHoBa ;
OpenOyprckuii  rocynapcTBeHHbI  yHuUBepcuTeT. — OpenOypr : OpeHOyprckuii
rocyJlapCTBEeHHbIN yHUBEpcUTET, 2016. — 141 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=481768

4. [leBuenko, JI. A. OCHOBBI TEOpUHU U NMPAKTUKU CBSA3EH OOLIECTBEHHOCTHIO : YUEOHHK :
[16+] / A. A. leByenko. — Mocksa : Jlupexkt-Menua, 2023. — 484 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book&id=706870

o. [lleBuenko, /1. A. KommyHuKannoHHas MOJMTUKA B HEKOMMEPUYECKOH cdepe : yueOHHK :
[16+] / A. A. leByenko. — Mocksa : Jlupexkt-Menua, 2022. — 204 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book&id=686475

6. Macnosa, B. M. Cdepa PR B mapkerunre : yueGHoe mocobue / B. M. Macnoga,
U. M. Cunsena, B. B. Cunse. — Mocksa : FOuurtu-Jlana, 2017. — 384 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=684616

7. UYepenanos, B. JI. Pexnama u cBs3M ¢ OOILIECTBEHHOCTHIO B KPU3HCHBIX CHTYAIHSIX :
yueOHoe mocobue nnsi crynaeHtoB HampasieHus 42.03.01 «Pexmama u CBS3U C
obmmecTBeHHOCTBIO» : [16+] / B. JI. Uepenanos ; Poccuiickuii yHUBEpCUTET TpaHCIOPTA,
Wuctutyr coumanbHbix TexHonorui, Kadenpa «llomutonorus, ucropus [u np.]. —
Mocksa: Poccuiickuii yausepcurer tpancnopra (PYT (MUUT)), 2018. - 172 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=702953

8. Kuruen, ®@. [Tabnuk puneitmns : yauedHoe nmocobue / @. Kuruen ; nep. E. D. Jlanasn. —
Mockga : IOuuTH-/lana, 2017. — 456 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=684583

0. VYmapoB, M. PR B peanbHoM Bpemenu : Tpenabl. Keiicwl. [IpaBuna : mpakTudeckoe
nocobue: [16+] / M. YmapoB ; pen. A. UepaukoBa. — Mocksa : Ansniuaa [laGnumiep,
2016. - 230 c.


https://biblioclub.ru/index.php?page=book&id=607440
https://biblioclub.ru/index.php?page=book&id=682345
https://biblioclub.ru/index.php?page=book&id=481768
https://biblioclub.ru/index.php?page=book&id=706870
https://biblioclub.ru/index.php?page=book&id=686475
https://biblioclub.ru/index.php?page=book&id=684616
https://biblioclub.ru/index.php?page=book&id=702953
https://biblioclub.ru/index.php?page=book&id=684583

10.

Pexxum mgoctyna: https://biblioclub.ru/index.php?page=book&id=443019

KocteuteBa, H. B. YnpaBnenue KoMMyHUKalMsIMU B MEHEKMEHTE | yueOHoe nmocodue /
H. B. KocteuieBa, W. B. Kotmspesckasa, 0. A. MansueBa ; wnHayy. pen. H. B.
KotnsipeBckast ; VYpanbckuil (enepanbHblii yHUBEpcUTeT MM. mepBoro Ilpesuaenra
Poccun b. H. Enpriuna. — ExatepunOypr : M3naTenscTBO YpanbCcKOro yHHUBEPCHUTETA,
2017.-130c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=695473

9.2. IlepeyeHb HMH(POPMALUMOHHBLIX TEXHOJOTHWii, HCHOJb3yeMbIX NPH OCYLIECTBJIECHHH

0o0pa30oBaTeJbLHOI0 Mpomecca Mo JAUCHUIVIMHE (MOAYJII), BKJIKYAs Iepe4vyeHb
JINIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSAEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymecTBieHnn 0O0pa3oBaTEILHOTO IpoIecca MO JaHHOW  y4eOHOW AUCITUILIMHE

nmpeamnojaaracTcda UCIoJIb30BaHUC!

JIluneH3nonHoe W CBODOOJAHO  pacmpocTpaHsieMoe  MPOrpaMMHOE
obecrneyeHue, B TOM YHCJIe 0T€YECTBEHHOT0 PON3BOACTBA:

1. Windows 10 Pro Professional ([Torosop: Tr000391618, JTunensus: V8732726);

2. Microsoft Office Professional Plus 2019 (Horosop: Tr000391618, JluieH3us:
\VV8732726);

3. bpaysep Google Chrome;

4. bpayzep Yandex;

5. Adobe Reader - mporpamma asist mpocMOTpa, IeyaT © KOMMEHTHPOBAHHSI JIOKYMEHTOB B

dbopmare PDF
9.3. TlepevyeHb COBpEMEHHBIX NPO(ECCHOHAIBHBIX 0a3 JaHHBIX, HHPOPMANHOHHBIX
CIPABOYHBLIX CHCTEM H PecypcoB HH(POPMAIMOHHO-TEIEKOMMYHHKAHOHHOH CeTH
«HHTepHET»
1. https://biblioclub.ru/- yausepcurerckas 6ubnuoreunas cucrema online bubauokny6.py
2. http://window.edu.ru/ - exnHOE OKHO 0CTYyIa K 00pa30BaTeIbHBIM pecypcam
3. https://uisrussia.msu.ru/ - 6a3sl JaHHBIX W aHATUTHYECKUX MyOIMKAIMNA YHHBEPCUTETCKOM
UH(POPMaLIMOHHOM cucteMsl Poccus
4. https://www.elibrary.ru/ -  snekrponno-6ubmMoTeunass cuctema eLIBRARY.RU,
KpynHeiimas B Poccun anekTpoHHast OMOIMoTeKa HayYHBIX MyOIMKanui
5. http://lwww.consultant.ru/ - cnpaBounas npaBoBast cucrema KoncynprantlLimtoc
6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONE AU 1 cioBapeit Gufo.me
7. https://slovaronline.com - mouckoBas cucTeMa IO BCEM JOCTYIHBIM CIOBapsM U
SHIUKIIONCTUSIM
8. https://www.tandfonline.com/ - xomiekuus xypranoB Taylor&Francis Group Bkio4aer B
ce0s1 OKOJIO JIBYX THICSY KypHaJIOB U Oosiee 4,5 MJIH. CTaTeil MO pa3auvHBIM 00JacTsIM
3HAHUU
9. http://www.marketch.ru/ - «3amucku  wmapkeronoray  (GOpyM  MapKETHHI'OBBIX
CIICIIUAIIICTOB
10. http://www.akarussia.ru/ - Accoruanus KOMMyHUKAaIIMOHHBIX areHTCTB Poccuu (Bemyiee

U KpynHeiiiee npodeccruoHanbHOe 00bEIMHEHHE KOMMYHUKAIIMOHHBIX ycnyr Poccuu;
ynerasl AKAP mpenoctaBisior ycnyru B cdepe: mabIUK pUIICHIIH3; CTUMYJIHPOBAHUS


https://biblioclub.ru/index.php?page=book&id=443019
https://biblioclub.ru/index.php?page=book&id=695473
https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/

cObITa ¥ (HOPMHUPOBAHUS CIIPOCA, TPOJIBMKEHUSI TOBAPOB M YCIIYT; OpeHAMHTA; TMPSIMOTO
MapKETHHTa; MAPKETUHTOBBIX, PEKIIAMHBIX M COIHOJIOTHIECKUX UCCIIEI0OBAHMA)

11. http://bizee.ru/ - caiiT o OGu3HEece, MapKETHHTE, 3apabOTKE M MPoAaXkax (CONEPIKUT B cebe
0030pBl  aKTyaJbHBIX HOBOCTCH, OW3HEC-TMTEpaTyphl, HHTEPBBIO C YCIEIIHBIMU
IpeANPUHUMATEIIIME U COBETHI 110 BEICHUIO OHU3HECa)

12. www.prodaznik.ru - coobrectBo MeHeKepoB 1Mo mpogakam «Kiayo I[1pogakHUKOB»

13. http://www.sostav.ru/ - caiit Sostav.ru: cTatbu 0 pekiame, Mapketuure, PR

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUIIJIMHBI

1. OOopynoBaHHblE Yy4eOHbIE ayIUTOPUH, B TOM 4YHCIE€ C HCIOJIb30BAaHUEM
BUJICOTIPOCKTOpPA H TMOAKIIOUYeHHEeM K cetu «VHTepHeT» © [OCTYIOM B D3JIEKTPOHHYIO
nH(popManmoHHO-00pa3oBaTeNbHY0 cpeny MHcTuTyTAa.

2. Ayaatopun IS CaMOCTOSITENIbHON paboThl ¢ MOAKIIOYeHHeM K ceTu «MHTepHeT» u
JIOCTYTIOM B AJIEKTPOHHYIO HH(OpMaIMOHHO-00pa3oBaTenbHylo cpeny MHcTuTyTa.

3. KoMmmbprOTepHBI KIacC ¢ MOAKIIOYeHWEeM K cetn «VHTepHeT» H JOCTyIOM B
3JIEKTPOHHYIO HHGOPMAIIMOHHO-00pazoBarenbHylo cpeny MHcTuryTa.

4. Aynuo u BUaeoanmnaparypa.

5. YueOHo-HarsIIHOE 000PyI0BaHKE.

Ne 424

VYueOHast ayauTopus s TPOBEACHUS YYEOHBIX 3aHATUH. AyIUTOpUS OCHAIeHa
000pyI0BaHWEM U TEXHUYECKUMH CPEACTBAMU O0YUCHUS:

a) yueOHOI MeOembIO: CTOJBI, CTY/bs, JOCKa MapKepHas yyeOHas

0) crarmoHapHBI MMPOKOhOpPMATHBEIM MylbTUMenua-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) | KoMmbloTep, MOJKIIOUEHHBIH K ceTu «MHTepHeT», ¢ obecreueHueM I0CTyla B
3NIEKTPOHHYIO MH(pOpMalMOHHO-00pa3oBarenbHyto cpeny AHO BO «Muctutyr OusHeca u
nU3arHay

Ne 402

[TomereHne st caMOCTOATENbHOM paboThl. AyAMTOpHUs OCHaIlleHa O00OpyIOBaHHEM H
TEXHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

a) yueOHOI MeOembIO: CTOJBI, CTYJbs, JOCKa MapKepHas yyeOHas

0) crarmoHapHBI MMPOKOGOpPMATHBIM MyIbTUMenua-npoekTop Epson EB-X41, skpan,
KOJIOHKH.

B) 22 KOMITbIOTEPA, MOJKIIOUYCHHBIX K ceTH «MHTepHeT», C o0ecnedeHrueM J0CTyma B

3IIEKTPOHHYIO HHPOpMaLMOHHO-00pa3oBarenbhyio cpeny AHO BO «MucTuTyT OU3Heca u

nU3arHa)y

11. METOAUYECKHUE PEKOMEH/JALIUUA JIUISA OBYUYAIOIIIUXCA
11O OCBOEHHMIO JTUCIUIIJIMHbI

[IpoayKTUBHOCT,  yCBOEGHHS y4eOHOrO MaTrepuana BO MHOTOM  OIpeAeNsieTcs
WHTECHCUBHOCTHIO M KaQ4eCTBOM CAMOCTOSITENILHOM paboThl cTyneHTa. CaMocTosTenbHas padora
npenmnosiaraeT  (GOPMUPOBAHHME KYJIBTYpbl YMCTBEHHOTO TpyZAa, CaMOCTOSITENIbHOCTH U
WHUIMATHBBI B IOMCKE U IPHUOOPETEHUH 3HAHUH; 3aKpEeIJICHHE 3HAHUI 1 HaBBIKOB, MOJTy4YEHHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHH;, MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaMm;
BBITIOJTHEHUE KOHTPOJIBHBIX PaldoT.


http://bizee.ru/
http://www.prodaznik.ru/
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/

CaMocToATeNbHBIH TPy pa3BUBAaeT TakKWe KadecTBa, KaK OpPraHM30BaHHOCTD,
JUCIUIUIMHUPOBAHHOCTbD, BOJIO, YIIOPCTBO B JOCTH)KEHUU NOCTABJICHHOM II€JIM, BbIpaOaThIBaeT
YMEHUE aHAJTU3UPOBATh (DAKTHI U SIBICHUS, YUUT CAMOCTOSTEILHOMY MBIIUICHUIO, YTO TIPUBOUT
K pa3BUTHIO U CO3JaHUI0 COOCTBEHHOTO MHEHHS, CBOMX B3IJISAOB. YMeHHE paboTaTh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJIBKO Ul YCIIEUIHOTO YCBOEHHUS COJEpXKaHWUA Yy4eOHOU
MPOTPAMMBI, HO U JIJIs aJbHEHUIIEH TBOPUECKOU eI TEIHHOCTH.

OCHOBY €aMOCTOATENBbHON pabOTHI CTyJIEHTa COCTaBiIsIeT paboTa ¢ yuyeOHOH M HaydHOM
auteparypoir. M3  ombita  paboTel ¢ KHHTOH  (TEKCTOM)  CJEAyeT  Ompe/esieHHAs
[IOCJIEIOBATEIbHOCTh ~ JACUCTBUI, KOTOpPOM 1enecooOpazHo mpuiepxkuBarbes. CHauana
IPOYUTATh BECh TEKCT B ObICTpoM Temre. Llenb Takoro uYTeHUs 3aKiIOYaeTcss B TOM, YTOOBI
co3marh oOmiee mpencraBieHrne 00 M3ydaeMoM (HE 3allOMHHATh, a TOHITH OOIIUN CMBICI
MPOYUTAHHOT0). 3aTe€M MMPOYUTATh BTOPUYHO, 00Jiee MEJIEHHO, YTOOBI B XO/I€ UTE€HUS MOHAThH U
3aIIOMHUTB CMBICIT KQXJI0M (hpa3bl, KaKJ0T0 MOJIOKEHUS U BOIIPOCA B LIEJIOM.

UreHne NPUHOCUT TMOJb3Y W CTAHOBUTCS NPOAYKTUBHBIM, KOTJa COMNPOBOXKAACTCS
3anucsMU. DTO MOXKET OBITh COCTaBJICHHE IUIaHA MPOYUTAHHOTO TEKCTa, TE3UCHI MIIU BBITUCKH,
KOHCIIEKTUPOBaHUE U Jp. BriOop BuAa 3amucu 3aBUCUT OT XapaKTepa U3y4yaeMoro mMaTtepuasia u
neneit paborel ¢ HUM. Ecnu copepikanue marepuaia HECIOXKHOE, JIETKO yCBaMBaeMOE, MOYKHO
OTPAaHUYUTHCS COCTABIICHHEM IlIaHa. Eciau Marepuan coiaepUT HOBYIO U TPYAHO YCBaMBAaEMYIO
UH(OPMAILINIO, IIETIECO00PA3HO €ro 3aKOHCIIEKTUPOBATh.

Pe3ynbTarhl KOHCTIEKTUPOBAHUS MOT'YT OBITh MPECTABIIEHBI B Pa3IMYHbIX (hopMax:

- [Inan — 3T0 cxema MPOYUTAHHOIO MaTepuayia, KpaTKuil (MM MOJpOOHBIN) MepedeHb
BOIPOCOB, OTpaXarolMX CTPYKTYpy M TMOCIENoBaTeNbHOCTh MarepHuana. Ilogpo6Ho
COCTaBJICHHBI! IUIaH BIIOJIHE 3aMEHSIET KOHCIIEKT.

- KoHcneKkT — 3T0 cHCTeMaTu3MpOBaHHOE, JJOTUYHOE M3JIOKEHUE MaTepraia UCTOYHUKA.
Paznnuatorcs yerbipe THIIAa KOHCIIEKTOB.

- [lnaH-KOHCIEKT — 3TO pa3BEPHYTHIA ETATU3UPOBAHHBINA MJIaH, B KOTOPOM JOCTATOYHO
NOPOOHBIE 3aITUCH MPUBOIATCS MO TEM ITyHKTaM IUIaHa, KOTOPBIE HY)KJAIOTCS B TOSICHEHUH.

- TekcTyanbHBI KOHCHEKT — 3TO BOCIPOM3BEICHUE HanOOJee BaKHBIX TMOJIOXKEHUH WU
(aKTOB NCTOYHHUKA.

- CBOOOIHBI KOHCIMEKT — 3TO YETKO W KpaTKo ChHOpPMYIUpPOBaHHBIC (M3JIOKEHHBIC)
OCHOBHBIC TOJIOKEHHsI B pe3yjbTare IIIyOOKOTrO0 OCMBICIMBAaHUS Marepuana. B Hem Moryt
MPUCYTCTBOBATh BBIMUCKH, LIUTAThl, TE3UCHI; YacTb MaTepuajga MOXET OBbITh MpeJCcTaBiieHa
IUTAHOM.

- TeMaTH4YecKkMii KOHCHEKT — COCTAaBJSIETCS HA OCHOBE M3YYEHMS psifa MCTOYHUKOB U
naet 6oJiee MM MEHEe MCUEPIBIBAIOIINI OTBET IO KAaKOI-TO cxeMe (BOIpocy).

B npounecce wu3yueHns wmarepuana HCTOYHMKA, COCTABICHUS KOHCIEKTAa HYXHO
00513aTeIbHO PUMEHSTh Pa3IMYHbIE BBIICICHNUS, [T0J13ar0JI0BKH, cO3/aBast OJOYHYIO CTPYKTYPY
KOHCIEKTa. DTO JieNlaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM /17151 paOOTHI.

[loaroroBka K MpakTUYECKOMY 3aHATHUIO BKJIIOYAET 2 ATara:

IlepBblii 3Tan — OpraHU3aLMOHHBII;

Bropoii sTam - 3akperuienue u yriryojaeHue TeOpeTHIeCKUX 3HAHUH.

Ha mnepBom »srTame CTyAE€HT IUIAaHHPYET CBOIO CAMOCTOATEIbHYIO paboTy, KOTopas
BKJIIOUAET:

- ySICHEHHE 3a/I1aHHs Ha CaMOCTOSITENIbHYIO paboTy;

- OI00P PEKOMEHI0BAaHHOH JTUTEpaTyphI;

- COCTaBJIEHHUE TJIaHa padOThl, B KOTOPOM OIPEIENISIIOTCSI OCHOBHBIE ITYHKThI PEACTOALIECH
HOJATOTOBKH.

CocraBnenue iaHa JUCHUIUIMHUPYET U MOBBIIIAET OPTaHU30BaHHOCTH B paboTe.

Bropoii 3Tan BKIKOYAET HEMOCPEACTBEHHYIO ITIOATOTOBKY CTYJEHTa K 3aHATHI0. HaunnaTth
HAJ0 C M3y4YEHHUs PEKOMEHJOBaHHOHM nutepaTypbl. HeoOXonMMo MOMHHUTH, YTO Ha JIEKLUUHU
OOBIYHO paccMaTpUBAETCSl HE BECh MaTepuall, a TOJBKO ero yactb. OcralbHas €ro 4acrtb
BOCTIOJIHSIETCSI B IPOLIECCE CaMOCTOSTENbHOM paboTel. B cBsi3u ¢ o3tuM pabota ¢



PEKOMEHJOBaHHON JHUTeparypoil oOs3aTensHa. Ocoboe BHUMaHHE NPU ITOM HEOOXOAUMO
00paTHTh Ha CoJep)KaHHE OCHOBHBIX ITOJIOKCHWH M BBIBOAOB, OOBSICHEHHE SBJICHUI M (DaKTOB,
ySACHEHHE TPAKTUYECKOTO NPUIOKEHUS pacCMaTpUBACMBIX TEOPETHUECKUX BOIMpPOcOB. B
nporuecce 3TOH pabOTBl CTYASHT JODKCH CTPEMHUTHCS MOHATh M 3allOMHUTH OCHOBHBIC
MOJIOKEHUS PAacCMaTPUBAEMOT0 MaTepuaa, IpUuMephl, MOSCHSIOIINE ero, a TAKXKe pa3o0parbes B
WLTIOCTPaTHBHOM MaTepHae.

3akaH4YMBaTh IOJATOTOBKY CIIEQYET COCTaBJIEHHEM IIaHa (KOHCIEKTa) M0 H3y4yaeMoMYy
Marepuaiy (BOompocy). OTo MO3BOJSET COCTaBUTh KOHLEHTPUPOBAHHOE, CXKATOE MPEICTaBICHUE
10 U3Y4aeMbIM BOIIPOCAM.

B mporecce moAroTOBKM K 3aHATHSAM PEKOMEHyeTCs B3aMMHOE OOCYXIIEHHE MaTepuaa,
BO BpeMsI KOTOPOTO 3aKPEIUISIOTCS 3HaHUSA, a TaKKe NpuoOpeTaeTcs MpakTHKa B M3JI0KEHUH U
Pa3bACHEHNH MTOTYyYECHHBIX 3HAaHUH, Pa3BHUBACTCS PEYb.

[Ipu HEoOXonMMOCTH cieayeT oOpalaThes 3a KOHCYJIbTallMel K npenogasarento. Uas Ha
KOHCYJIBTAIHI0, HEOOXOANMO XOPOIIO MPOIYMaTh BOIMPOCKI, KOTOPBIE TPEOYIOT Pa3bsICHEHNUSI.

Memoouueckue pekomenoayuu ona odyuarouwuxca ¢ OB3 u uneanuoos
N0 0C60€HUI0 OUCUUNTIUHDL

OOyuvaromuecs M3 4YUCIa HWHBAIMIOB U JIMI C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3I0pOBbsI  HMMEIOT BO3MOXKHOCTb HW3ydaThb JUCHHUIUIMHY [0 HHIUBUAYyaJbHOMY IIJIaHy,
COTJIACOBAaHHOMY C MPEINO0/IaBaTeIeM U JEKaHATOM.

OcBoeHne MUCHMIUIMHBI MHBAJIHJIAMH M JIMIIAMH C OTPAaHMYCHHBIMH BO3MOKHOCTSMHU
3JI0pPOBbsl OCYIIECTBIISIETCS C HCIOJB30BAHUEM CPEICTB O00y4YeHHs] OOIIEero M CrenuaIbHOro
Ha3HAuCHMUSL.

[Ipu ocBOEHMM AUCUUIUIMHBI MHBAIHMIAMU U JIMIIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU
3M0pOBbsl 10 WHAWBUAYAJIBHOMY IUIaHY MPENNONAraloTcs: W3y4yeHHE JUCIMIUIMHBI C
UCIIOJIb30BaHWEM  MH()OPMALIMOHHBIX  CPEACTB;  WHAMBHAYyaJIbHbIE  KOHCYJIbTAallUd  C
npernojaBareneM (pa3bsiCHEHHE Y4eOHOro MaTepuana M yriyOJeHHOEe M3yuyeHHe MmarepHana),
WHAMBHUAyallbHAs CaMOCTOSITENIbHAs paboTa.

B mnpomecce oOyueHus cTyaeHTaM M3 4YHCIAa WHBAIMIOB U JIMII C OTPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0pOBbs MH(OpMAIMs MperocTaBisercs B (opMax, aJanTHUPOBAHHBIX K
OTPaHUYEHUSM HX 370POBbS U BOCIIPUATHS WH(POPMALIUU:

s nuy ¢ HapyweHusMU 3peHus:

— B [1€4aTHOW (hopMe YBEIMYECHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BO3MOYKHOCTBIO YBETUUYCHUS IpUPTa).
B cinydae Heob6xomumocTi nH(OpMAIIHs MOKET OBITh TIpecTaBiIeHa B popme ayauodaiina.
Jna nuy ¢ Hapywenuamu cayxa:

— B I1e4aTHoOM (opme,

— B popMe JIEKTPOHHOTO TIOKYMEHTA.
s nuy ¢ HapyuwleHuAMU ONOPHO-08UAMENLHO20 ANNAPAMA.:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlanHblif mepedeHb MOKET ObITh KOHKPETHU3UPOBAH B 3aBUCUMOCTH OT KOHTHHIEHTa
00yJaromuxcs.

WuauBuayanbHble KOHCYNbTAllMM C IIpernojaBaTesieM MPOBOJATCA IO OTIACIbHOMY
pacnucaHuio, YTBEp)KICHHOMY 3aBeIyIoUIMM Kadeapoil (B COOTBETCTBUHU C WHAMBUIYAIbHBIM
rpauKoM 3aHATHI 00yJaroIIerocs).

WupuBuayanbHas caMoCTosiTeNbHAs paboTa 00ydaromuxcs IPOBOJUTCS B COOTBETCTBUU
¢ paboyeil mporpaMMol TUCIUTIIIMHBI M HHAUBUAYATbHBIM Ipad)KOM 3aHSTHM.

Texkymmii KOHTPOJIb MO IUCIHMIIMHE OCYHIECTBISETCS B COOTBETCTBUU C (POHIOM
OLICHOYHBIX CPEJICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAaHMUYEHUSM 3/I0pPOBbS M BOCIIPUSATHUS
UHpOpMALIUU 00YJaIOIUXCS.
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Pe3ynomamul 00yuenun no oucyuniumne

Konx u HaumMeHoBaHHMe HNupukaTopsl PesynbTarel 00ydeHust
KOMIIETEHIHH AOCTHIKEHHS
KOMIIeTeHIIM U
MK-3 - Cnocoben MNK-3.3. 3HaeT: TEOPETUUECKHE U PAKTUYECKHE aCTIEKTHI
pa3pabaThIBaTh, Ocy1ecTBisieT MTOATOTOBKH PEKOMEHIALNH 110
BHEPATH U MOJITOTOBKY COBEPIICHCTBOBAHUIO CHCTEMBI MAPKETHHIOBBIX
COBEPUIEHCTBOBATh pexKomMeHanuii no KOMMYHHUKAIU{ AJI IPUHATHS YIPaBIECHUYECKUX
CUCTEMY COBEPILIECHCTBOBAHUIO perieHni
MapKETUHTOBBIX CHUCTEMBI MAPKETUHTOBBIX | YMeeT: [MOAr0TaBINBATh PEKOMEHIANH 10
KOMMYHUKAaIIU{ B KOMMYHUKaIUN COBEPILIIEHCTBOBAaHUIO CUCTEMBI MApPKETHUHIOBBIX
OpraHH3alnuu KOMMYHUKAIU{ AJI IPUHATHS YIPaBIECHUYECKUX
peleHuit
Biajeer: HaBBIKOM NMOATOTOBKH PEKOMEHAANAN
10 COBEPILIEHCTBOBAHUIO CUCTEMBI MAPKETHHIOBBIX
KOMMYHHUKAIU{ AJI OPUHATHS YIPaBIECHUYECKUX
pelIeHuit
IK-4 IIK-4.2. 3Haet:
cnoco0eH y4yacTBoBath | OCylIecTBISET CHOCOOBI OCYIIECTBICHUS TAKTHUECKOTO
B pean3anny | TAKTHYECKOE IUTAHUPOBAHUS MEPOIIPUATUI B paMKax
KOMMYHUKAIIMOHHBIX | IUIAHUPOBAHUE peaNn3anuy KOMMYHHUKAIIMOHHOW CTPAaTEeruu
KaMITaHUH, IPOEKTOB U | MEPONIPUATHI B paMKax Ymeer:
MEpPONPUATUI peanuzanuu OCYILECTBIIATh TAKTUYECKOE TUTAHUPOBAHUE
KOMMYHUKAITUOHHOMN MEPOIPHUATHI B paMKax peannu3aiun
CTpaTeruu KOMMYHHKAaIIUOHHOM CTpaTeTruu
Bnapeer:
CI0CO0aMU OCYIIECTBICHUS TAKTUUECKOI'O
IUTAHUPOBAHUS MEPOIIPUATUI B paMKax
pean3ai KOMMYHUKAIITMOHHOM CTPAaTEeruu
Hlokazamenu oyenueanus pe3yiomamoe 00yueHus
IIkana oneHUBaHU
HEYJOBIIETBOPUTEIIEHO YIOBJIETBOPHUTENBHO X0pouIo OTIINYHO
He 3Haer: B nesnom 3Haer: 3HaeT: 3HaeT: TeopeTHUECKHE
TEOPETHIECKHE U TEOPETHIECKHE U TEOPETUIECKHE U U TIPaKTHYECKUE
MIPAKTUYECKUE ACTIEKTHl | NMPAKTUYECKHUE aCHEKThl | MPAKTUYECKUE aCIEKTBI | aCHEKTHI IOATOTOBKH
MOATOTOBKH MOATOTOBKH MIOATOTOBKH PEKOMEHIAIHI 110
pexKomMeHanuii no pexKomMeHanuii no pPEKOMEH AL 110 COBEpPIIEHCTBOBAHMIO
COBEPLIEHCTBOBAHUIO COBEPLIECHCTBOBAHUIO COBEpPIIEHCTBOBAHMIO CUCTEMBI
CUCTEMBI CUCTEMBI CUCTEMBI MapKETHHTOBBIX
MapKETHUHIOBBIX MapKETHUHTOBBIX MapKETHHTOBBIX KOMMYHUKaIUN A7
KOMMYHUKAIIAN JJIs KOMMYHUKAIAN JJIs KOMMYHHKAIUH JJIs MPUHATHUS
MIPUHATHUSA MIPHHATHUSA MIPUHATHUSA YIPaBICHYECKAX
YIpaBIEHYECKUX YIpaBIEHYECKUX YIpaBIeHIECKUX pereHni
peleHuit peLIeHuil, HO IOIyCKAaeT | PELICHUH, HO HHOI' 1A Ymeer:
He ymeer: rpyObie omOKH JIOTTYCKAET OIINOKH MOATOTaBIUBATh
MOJIrOTaBJINBATh B nesom ymeer: Ymeer: PEKOMEHIAINH T10
peKOMEHIAUH 110 MOJIrOTaBINBATh MOArOTaBINBATh COBEpIIIEHCTBOBAHMIO
COBEPLIEHCTBOBAHUIO pEeKOMEHIAUH 110 PEKOMEHIAINH 110 CUCTEMBI




CHCTEMBI COBEPILICHCTBOBAHUIO COBEPILICHCTBOBAHUIO MapKETUHTOBBIX
MapKETHHIOBBIX CHCTEMBI CUCTEMBI KOMMYHUKALMH 1151
KOMMYHUKALMN 151 MapKETHHIOBBIX MapKETHHIOBBIX HNPUHATUS
MPUHATHUS KOMMYHUKALMH 151 KOMMYHUKALMM 151 YIPaBICHYECKUX
YIPABJICHUECKUX MPUHATHUS HNPUHATUSA peuieHuit
peleHui YIPABICHUECKUX YIPaBICHUECKUX Baaneer: HaBpiKOM
He Baaneer: peuieHu, HO YacTo pelIeHui, HO HHOT A MOATOTOBKHU
HABBIKOM MOJITOTOBKHU UCIIBITHIBAET WCIIBITHIBACT peKOMEeHaIui o
pEeKOMEHIalui 1o 3aTpyAHCHUS 3aTpyAHECHUS COBEPILICHCTBOBAHUIO
COBEPILIEHCTBOBAHUIO B nesiom BJajgeer: Baageer: CHUCTEMBI
CHCTEMBI HAaBBIKOM IIOJITOTOBKHU HAaBBIKOM ITOATOTOBKHU MapKETHHIOBBIX
MapKETHUHTOBBIX pEeKOMEHAIIUN 110 pEKOMEHIALUM 110 KOMMYHUKAaIUH 7151
KOMMYHUKALHMN 151 COBEPILIECHCTBOBAHUIO COBEPILECHCTBOBAHUIO HPUHATUS
MPUHATHUS CHUCTEMBI CHUCTEMBI YIPaBICHUECKUX
YIOPABICHUECKUX MapKETHUHTOBBIX MapKETUHTOBBIX peuieHuit
peteHnit KOMMYHUKAIU{ A7 KOMMYHUKaIUN A7

MPUHATHUS NPUHSATHUS

YOPABJICHUECKUX YIPaBICHUYECKUX

pelIeHU, HO 4acTo pellieHui, HO UHOTAa

HCITBITHIBACT WCIIBITHIBACT

3aTpyAHECHUS 3aTpyAHECHUS
He 3naer: B neJsiom 3Haet: 3HaeT: 3HaeT:
CrIoco0bI CIIoco0bI CHOCOOBI CHOCOOBI
OCYILECTBICHUS OCYILECTBICHUS OCYIIECTBICHUS OCYIIECTBICHUS
TaKTUYECKOTO TaKTUYECKOTO TaKTUYECKOTO TaKTUYECKOTO
TUIaHUPOBAHUS TUIaHUPOBAHUS MJIAaHUPOBAHUS MJIAaHUPOBAHUS
MEpOIPUATUNA B paMKax | MEPOINPHUATHI B paMKaxX | MEPOIPHUSITUI B paMKax | MEpPONPUSITUI B paMKax
peanuzanuu peanuzanuu peanuzanuu peanuzanuu
KOMMYHUKAITUOHHOUN KOMMYHUKAITUOHHOMN KOMMYHUKAIMOHHOMN KOMMYHUKAIMOHHOMN
cTpaTteruu CTpaTeruu, Ho CTpaTeruu, Ho MHOT A CTpaTEeTuu
He ymeert: JIOITYCKaeT rpyobie JIOITYCKAET OIIUOKH Ymeert:
OCYIIECTBIISATh OIINOKHU Ymeert: OCYUIECTBIISITh
TaKTUYECKOe B nesom ymeer: OCYILECTBIIATH TaKTHYECKOE
IUIaHUPOBAHUE OCYIIECTBIISTh TaKTHYECKOE [JIAHUPOBAHUE
MEPOTIPUATHN B paMKax | TAKTHIECKOE IJIAHUPOBAHHE MEpOTIPUATHH B paMKax
peanu3anuu TJIaHUPOBAHHE MEpOTIPUATHN B paMKax | pearn3arum
KOMMYHUKAIIMOHHOMN MEPOINPUATHI B paMKax | pean3aluu KOMMYHUKAILIUOHHOMN
CcTpaTeruu peanu3anuu KOMMYHUKAITMOHHOM cTpaTeruu
He Baaneer: KOMMYHUKAIIMOHHOMN CTpaTeruu, HO UHOT A Baapeer:
criocobaMu CTpaTeruu, HO YacTo WCIIBITHIBAET criocobaMu
OCYILECTBICHUS UCIIBITHIBAET 3aTpyAHECHUS OCYLIECTBICHUS
TaKTUYECKOTO 3aTpyAHCHUS Baapeer: TaKTUYECKOTO
TUTAHUPOBAHUS B uesom Biajgeer: crocobaMu TJIAaHUPOBAHUS
MEPOIPUATHH B paMKax | CIoco0amu OCYIIIECTBICHUS MEpOTPUATHH B paMKax
peanu3anuu OCYIIECTBICHUS TaKTUIECKOTO peanu3anuu
KOMMYHUKAIIHOHHOM TaKTHIECKOTO TJIAaHUPOBAHUS KOMMYHHUKAIIHOHHOM
cTpaTeruu TUIaHUPOBAHUSA MEpONPUATUN B paMKax | CTpPaTeruu

MEPOIPUATUN B paMKax | peaau3aluu

peanuzanuu KOMMYHUKAIITUOHHON

KOMMYHUKALIMOHHOM CTpaTeruu, HO UHOT A

CTpaTeruu, HO YacTo HCIIBITHIBACT

HCIIBITHIBAET 3aTpyTHCHHUS

3aTpyJHEHUS




Ouyenounvie cpeocmea

3agaHus 115 TEKYIIEro KOHTPOJIs

IIpumep Tecta:

1. Heoxunanublii cimydaid Wi psif COOBITHIA, BBIXOASALIMX H3-TIOJ KOHTPOJIS, MPEPHIBAIOLINX
HOpMaJIbHOE (DYHKIIMOHMPOBAHNWE OPTaHMU3ALMHU U BBI3bIBAIOIIEE HACTONUNBOE U HEXKEJIATEIbHOE
OOIIeCTBEHHOE BHHMMaHHE, KOTOpPOE BpEIUT WM YrpoKaeT HAaHECTH Bpel pemyTaluu
OpraHu3aluy — 3TO:

a) CTUXUITHOE Oe/ICTBUE

0) aBapuiiHasi CUTYaIlUs

B) KpU3UC

T') KOJIJIaIc

2. I'maBHYI0 (GYHKIIHIO KPU3UCA CBSA3BIBAIOT C TAKUM SIBIICHUEM, KaK:
a) eCTEeCTBEHHBIN 0TOOP

0) simepHast peaxkius

B) cuMOM03

r) nuddy3us

3. Ha xakoil cTagum KpU3HMCa MOXKHO OTCJICIHUTH IPEANOCBIIKA BO3HUKHOBEHUS KpHU3HCA,
IPaMOTHBIE IEUCTBUS BO BPEMsI KOTOPOM MOT'YT CBECTH 3ap0XKIAIOLIUICA KPU3UC HA HET?

a) ¢aza paspenieHus

0) xpoHndeckas ¢aza

B) ocTpas (a3za

I') mpeaBapuTensHas (asa

4. Ha kakoil cTaguu Kpu3uca KOMIIAHMS OIIYIIAET CYIIECTBEHHbIE NOCIEACTBHS MpPEIbIayILen
¢a3pl: (UHAHCOBBIE TPYAHOCTH, COKpallleHMEe M TEKydka IIepcoHala, HeXelaTeabHoe
OpraHU3aLMOHHOE MTOBECHHE?

a) mpenBapuTenbHas (asza

0) octpas ¢a3za

B) XpoHuYeckas (a3za

r) (aza pazpeneHus

5. Kako#t uccnemoBatens B 00JaCTH AHTHUKPU3MCHOTO YNPABICHHS BBIJACISII TaKHE CTaJAUU
KpU3UCa, KaK CTPATErMYeCKUil KPHU3UC, KPHU3UC PE3YyJIbTaTOB, KpPU3HUC JIMKBUIHOCTH,
0aHKpOTCTBO?

a) I'. Kpucrek

6) B. Mromep

B) 3. AliBa3sH

r) A. I'panoB

6. Poct cnyuaeB HapylieHHid OOIIECTBEHHOTO MOPS/IKA; HAPACTAHUE YPOBHS HANPSDKEHHOCTH U
HEJOBOJILCTBA B OOIIECTBE; BO3PACTAaHUE KJIACCOBOTO pa3phiBa — BCE 3TO OTHOCUTCS K TaKuUM
BHEIITHUM MPU3HAKaM, KaK:

a) SKOHOMHYECKHUE

0) hbuHaHCOBBIC

B) nH(OpPMAIMOHHBIC

') COIIMATBLHO-TIOIMTUYECKHUE



7. CHW)XEHHE CpEeIHero 4YeKa; HW3MEHEHHE MOTPeOUTEeNbCKUX MPEANOYTeHUH; ToTeps
IOCTOSIHHBIX KJIIMEHTOB — BCE 3TO OTHOCUTCS K TAKUM BHYTPEHHUM IIPU3HAKaM, Kak:

a) nH(pOpPMaIMOHHbIE

0) puHaHCOBBIC

B) MapKETUHIOBbIE

T) yIpaBJIeHYECKHE

8. IlosBmenue HeratuBHBIX MybOnukaruii B CMU; pacnpocTpaHeHHe HETaTHBHBIX CIyXOB O
KOMIIAaHUM; TyOJIMYHAs KPUTHKA TIEPBBIX JIUI] KOMIAHUHM — BCE 9TO OTHOCUTCS K TAKHM BHEIIIHUM
IpU3HaKaM, Kak:

a) THHOBAIlMOHHO-TEXHOJIOTHYECKUE

0) nH(pOpPMAITOHHBIC

B) MapKETUHIOBbIE

T) yIpaBJIeHYECKHE

9. Metoa BBISBICHUSI CHJIBI BIUSHHS DPa3IUYHBIX (DAKTOPOB Ha IMOJIOKEHHE OpraHU3allid, a
TaKXe CI0COOHOCTH KOMITAHUH MTPOTHBOCTOATH 3TOMY BIIUSHUIO — 3TO:

a) SWOT-ananu3

0) PEST-anamu3

B) aHTUKPHU3UCHBI MOHHUTOPUHT

r) (aKTOPHBIN aHATIN3

10. Tlomoraet onpeaenuTs ApaBepbl pocTa KOMIAHUU, TO, HA YEM CIIEAYET JeNaTh aKIeHT IS
M3BJICUCHHUSI €111e OOJIbIIEH BBITOIBI M3 BOBMOXKHOCTEH BHEITHEH CPEJIbI — ATO:

a) COOTHOILIEHNE CHJIBHBIX CTOPOH KOMITAHUU U YI'PO3 BHELIHEN CpenIbl

0) COOTHOIIIEHNE CUITLHBIX CTOPOH KOMITAHWH W BO3MOYKHOCTEH BHEIIIHEH CPEIbl

B) COOTHOLICHHE CIIA0bIX CTOPOH KOMITAHHH U BO3MOXKHOCTEH BHEIIHEH Cpe/Ibl

T') COOTHOIIICHUE CIA0BIX CTOPOH KOMITAHUU U BO3MOYKHOCTEH YyIpO3 CpeIbl

11. BaxupiM ¢akTopoM, BIHSIONIUM Ha 3(PGEKTUBHOCTH AHTUKPU3UCHBIX KOMMYHHKAIIUM,
CBSI3aHHBI CO CTPEMHUTEIHHBIM HM3MEHCHHEM MEIUAToNisi W TIOBEICHUs IMOTPEOUTENs B HEM
ABJISIETCS:

a) yesnoBedYecKuit hakTop

0) aKTyaJIbHOCTh pa3pabO0TaHHBIX CIICHAPUEB AHTUKPU3UCHOTO pearupOBaHMS

B) BBIOpaHHAs CTpaTeTUs

') TEXHUYECKHE XapaKTEPUCTUKHN KaHAIOB KOMMYHHUKAIUH

12. MexaHu3Mbl aHTUKPU3UCHBIX KOMMYHHUKAIIMN TIPUHSTHI ICTTUTh HA:
a) KPU3UCHBIC U AHTUKPU3UCHBIC

0) BHEIIHKME ¥ BHYTPEHHHUE

B) Makpo ¥ MHKpPO

I') MApKETUHTOBbIE U HEMaPKETHHTOBbIE

13. K monoxxutenbHOMY BIMSHHUIO MTPONAraHbl Ha KPU3UCHYIO CUTYaIlMi0 OTHOCST:
a) YKpEIUIEHHE POJIM KOMMYHHMKATOpa B Ia3ax ayAUuTOpPUH

0) paznenenue o01ecTBa Ha KOHQIUKTYIONTUE CTOPOHBI

B) CHMXXCHHUC MOPAJIbHBIX Ka4CCTB

T) MpUAaHue KPU3UCHOM KOMMYHUKALIMU HYKHO HaIllPaBJI€HHOCTH

14. MexaHu3M aHTUKPU3UCHOM KOMMYHHKAIIMHU, UEIbIO KOTOPOM SIBISETCS HW3MEHEHHE
HMCIOLICTOCA 'y YCIIOBCKA MHCHHS WJIM AK€ CHUCTCMBIL HGHHOCTeﬁ 3a CUCT TaKHX TCXHHUK, KaK
apryMeHTalus, HaCTOWYMBOCTb, OOpallleHne K aBTOPUTETY — ITO:



a) mponarasjaa

0) KOHTpIIpomarana
B) yOeXIeHUE

T') BHYIIICHUE

15. MexaHu3M aHTUKPU3UCHONW KOMMYHUKAIIMH, TPEICTABISAIONIEe COOOW SMOIMOHAIBHOE
HEapryMEHTUPOBAHHOE BO3ACHCTBHE HA COOECETHUKA — ITO:

a) mponarasjaa

0) yBelieBaHme

B) yOexXIeHue

I') BHYIIEHHE

16. JIns uccienoBaHUs cUCTEM BepOATbHBIX M HEBEPOATHHBIX 3HAKOB, B COMPOBOMKIAFOIINX
npoIreccax KOMMYHUKATHBHOTO B3aUMOICHCTBUS, UCIIOJIB3YETCsI TAKOH METO/I, KaK:

a) CEMaHTHUYECKHI aHaJIu3

0) CEeMHOTHYECKHUI aHAIIN3

B) CEMCMUYECKUI aHaJIN3

T') CHHTETHYECKUI aHAIH3

17. Crioco® cTpyKTypHUpOBaHUS OIBITA BOCIPUSTHS, OPTaHU3AlUNA MaMITH, KOHCTPYUPOBAHUS
COOBITHIA KaK METO]] Mepeayu CHMBOJIOB M 3HAUEHUN — ITO:

a) HappaTuB

0) ceMHOTHKaA

B) UMIIEpaTUB

) IUCKYypC

18. CnoxxHoe KOMMYHHKATHBHOE SBJICHUE, YYHTHIBAIOIlEE HE TOJBKO BepOajbHBIE, HO U
HeBepOalbHbIE  aClEeKThl KOMMYHUKAallMM B  IIPOLIECCE  COLMAIBHO  OOYCIIOBJIEHHOIO
B3aUMOJICUCTBUS — JTO:

a) 9KCKYpC

0) mucyT

B) JUCKYPC

') HAppaTUB

19. ®opma aHTUKPU3HCHBIX KOMMYHHKAIMH, KOTOpas HampaBlieHa Ha (QOpMHUpPOBaHUE
MOJIO)KUTEIBHOIO MHEHHUSI O TOBApHBIX OpeHJaX M KOMMYHHUKAllMW CBOMCTB MPOIYKIUHU Y
KOHEYHOI'0 MacCOBOI'0 OTPEOUTENS — 3TO:

a) PR-conmpoBoxaenne mapketunra B cermente B2C

6) PR-compoBosxaeHne mapkeTuHra B cermente B2B

B) pekiama B chepe B2B

) IUJOKUTAT-MapKETUHT

20. OcHoBHas 3amaya 3Toi (OpMbl KOMMYHHUKAIIUU SBJISIETCS (POPMHUPOBAHUE TOJIOKUTEILHOTO
UMHKa B OM3HEC-OKPY)KEHUH, TO3UTUBHOIO OTHOIIEHUS paOOTHUKOB K CAMOM OpraHM3aluu —
3TO:

a) BHYTPEHHSISI KOMMYHUKAIUS

0) BHEIIHSS KOMMYHHKAIIHS

B) CBSI3U C OOIIECTBEHHOCTHIO

I') KOPIIOpaTHUBHAS KOMMYHHKAIIHS

21. YacTp aHTUKPU3UCHBIX KOMMYHHUKAIINH, KOTOpasi BKJIIOYAeT B ce0si KOHKPETHBIE AEUCTBUS BO
BpeMsl BOSHUKHOBEHUS KpU3HCa, €r0 aKTUBHOMU (ha3bl U HA ITAIE yracaHus — 3TO:



a) aHTUKPU3HUCHOE YIIPABIICHUE

0) aHTUKPU3HUCHBIE KOMMYHUKAITIH
B) aHTUKPHU3HCHOE pearupoBaHue
') aHTUKPU3HCHAS MOJUTUKA

22. Crpareru4yeckuii JOKYMEHT, KOTOpPBIA, BKIIOYAaeT B ce0s TUTaH aHTHKPU3UCHOTO
pearupoBaHMsl, HalleJIEHHBIN Ha TOATOTOBKY K KPU3HCY, IPEOJOJIEHUE U BBIXOJ U3 HETO — 3TO:

a) aHTUKPHU3HCHAs MOJIUTHKA

0) aHTUKPU3UCHOE YIPaBICHHUE

B) aHTUKPHU3HUCHAs MporpaMma

I') aHTUKpu3UCHBI PR

23. JloBeneHue A0 OOIIECTBEHHOCTH CBEIECHUHN O JEATEILHOCTH KOMITAHWU BO BpEMsl KpHU3HCA,
NEWCTBUAX, MPEIIPUHATHIX JUIS YPErYJIUPOBaHUS KPU3UCHOH CHUTYyallMd — ATO Takas TaKTHKa
AHTUKPHU3UCHOTO pearupoBaHMsl, KaK:

a) "HHOPMHUPOBAHHE

0) pearupoBaHue

B) KOPPEKTUPOBKA

r) yOexxaeHue

24. OauH u3 cnoco0oB u3MeHneHus Gpokyca Baumanuss CMU u aynutopun — 3T0:
a) OTBJICUEHUE BHUMaHMUSI

0) KOppPEKTUPOBKA

B) nH(OopMuUpOBaHHUE

') U3MEHEHHUE BOCIIPUATHUS

25. @®opma pearupoBaHHUs, KOTOpas XapaKTEpU3yeTCs AaKTUBHOM MO3MLMENW KOMIIAHUU U
OTpHIIAHUEM COOCTBEHHOM BHHBI B TPOU30ILEAIIEM Ha3bIBAETCS:

a) IPOAKTUBHOU

0) aHTUKPU3UCHON

B) UHUITMATUBHON

') peaKTHBHOM

26. JIoKyMeHT, coJiepKalllii KpaTKyIo CIIPaBOYHYI0 HH(OPMAIUIO O KOMITAHWH, OCHOBHBIE J1aThl
UCTOPUU CTAHOBJICHHS, CTPYKTYpY KOMIIAQHHH, KOJUYECTBO (WIMAJIOB WIU JAPYTYIO
CTaTHUCTUYECKYIO HHPOPMAIUIO — ITO:

a) mpecc-penu3

0) OskpayHaep

B) pakt-nmuct

T') 3aHUMAaTeIbHAs CTaThs

27. Marepuai, UCTIOJIB3YEMBIN JJII paccka3a o OJaronpusATHOM HCIIOJIh30BAHUM TOTPEOUTEIEM
MPOYKTA WK O pa3pelieHNH MPOOIEMHON CUTYAIUU C TIOMOIIBI0 HETO — ATO:

a) O9krpayHaep

0) keiic-cTopu

B) 0030pHast CTaThs

r) haKT-IUCT

28. ba3zoBas mH(popMaIms 0 KOHKPETHOM YEJIOBCKE, OCHOBAaHHAs Ha (PaKTax W3 €ro KHU3HH,
aKIEHT JIeJIaeTCs Ha CaMbIX 3HAYUTEIBHBIX JTOCTIKEHHUSIX U 3aCIyrax — 3To:

a) 0030pHast CTaThs

0) UHTEPBbHIO



B) aBTOPCKAasl CTaTbs
r) Onorpadus

29. Meponpustue g CMU, mpu3BaHHOE OCBETUTh M MPOKOMMEHTHPOBATh BAXKHYIO IS
opraHm3aTopa ¥ OOIIECTBEHHOCTH HOBOCTh WM WHOM WH(POPMAIIMOHHBIM TOBOA, C
BO3MOXXHOCTBIO 00paTHOM CBSI3U — 3TO:

a) mpecc-Typ

0) OpuduHr

B) Mpecc-KOH(epeHIHs

') KPYIJIBIH CTOJI

30. KopoTkoe meponpusite, IpeaycMaTpUBaloie ONepaTUBHOE BBICTYIJICHUE MPEACTaBUTENS
KOMIIAHUM 110 CBEXKUM CIIelaM BaXHBIX COOBITHH Tepen >KypHAaTUCTaMH, O3BYYHMBACTCS
oduaILHOE 3asBJICHHE, 0€3 BO3MOKHOCTH 00paTHOM CBSI3H — ITO:

a) rmpecc-Typ

0) OpuduHr

B) Mpecc-KOH(epeHIHs

') KPYIJIBIH CTOJI

31. lHTepHeT-MI01aAKu, UMEoIre TPod UK MOIb30BaTeNsl, CO3/IaHHbIe sl 00IIeHHs, OOMeHa
uHpOopMaLreil 1 KOHTEHTOM, a TaKXkKe MPOUYMUX COIMATIBHBIX B3aUMOJICHCTBUI — 3TO:

a) MECCEHKEePbI

0) colMaabHbBIC CETH

B) BUJICOXOCTHUHTH

I') collMajabHbIC MeIha

32. Bce MHTEpHET-TUIOMIAIKH, Ha KOTOPBIX IMOJIb30BATEIN MOTYT MyOJUYHO BBICKA3bIBATH CBOE
MHEHHE — 3TO:

a) CaiiTbl OT3BIBOB

0) colnMaabHbBIE CETH

B) BUJICOXOCTUHTH

T') COIMAJIbHBIE MeIHa

33. JInsg Kakux KOMITAHMH KpailHE BaKHO MPHUCYTCTBHUE B COLUAIBHBIX CETAX IS CO3JAHUS
OIIYIIIEHUsI OJIM30CTHU K CBOCH ayIUTOpUN?

a) B2B-kommanwuit

6) B2C macc-Openos

B) TOCCTPYKTYP
I') TPAaHCHALIMOHAJIBHBIX KOPIOpanui

34. Dta rpymnmna oOIIECTBEHHOCTH Yallle BCETO HMCIOJB3YeT COLICETH B OTHOIICHHH KOMITAHUHU C
IENTBI0 OCTaBUTh OT3BIBBI M PEKOMEHJAIMU, yKa3aTh HAa CHIIbHBIC M clla0ble MecTa, MPHHSTH
ydacTue B cyan0e Openna:

a) KJIMEHTBI

6) CMU

B) KOHKYPEHTHI

I') IapTHEPHI

35. Dta rpynmna oOIIECTBEHHOCTH Yallle BCETO HMCIOJIb3YeT COLICETH B OTHOIICHHHM KOMITAHUHU C
1eIbI0 OCHYMAPKUHTA!
a) KJIMEHTBI

6) CMU



B) KOHKYPEHTBI
T') MApTHEPHI

36. Kowmmiekc MeponpusaTHiA, HampaBieHHbIH Ha (QopMUpOBaHHME U  TOAJCpPKAHUE
00IIECTBEHHOT'O BOCTIPUATHS KOMITAHUH, OPEH/Ia, IPOIYKTA WIIA IEPCOHBI B UHTEPHETE — ITO:

a) aHTUKPU3HUCHBIN MEHEKMEHT

0) ympaBieHNEe KOMMYHUKAIIUSIMHA

B) yIIpaBJICHUE peIyTaleil B ceTu

') MeIUapUIICHIIIH3

37. Kakoe KOIMYECTBO POCCUHCKHMX MOKYINATENIEH, MO JaHHBIM HCCIEI0BAaHUM, Mepeln Kaxaon
HNOKYIIKOM MIIYT TOBapbl U HH(MOPMALIUIO O HUX B UHTEPHETE:!

a) 90%

6) oxoino 10%

B) Ooubiie 75%

r) B paifone 55%

38. [IpoucmiecTBue WM psAl COOBITHI, KOTOPBIE HAPYIIAIOT HOPMAIBHYIO KU3HEACIATCIbHOCTD
KOMIIAaHUM ¥ MIPUBJICKAIOT HEXKEIATeIbHOE OOIIECTBEHHOE BHUMAHUE — JTO:

a) peryTaluOHHBIN KPU3UC

0) huHAHCOBBIN KpU3HC

B) DKOHOMUYECKUN KPU3UC

T') ICEBAOKPU3HUC

39. ®opma 0011IeCTBEHHOTO MOPHUIIAHUSA, KOTOPAsk MPUBOJAUT K MYyOJIMYHOMY OTKa3y OT MEpPCOHBI,
OpeH/1a UIu KOMITAaHUU — 3TO:

a) OyJuTUHT

0) UTHOpHUpPOBaHNUE

B) OTMEHA

T') TPOJUTAHT

40. Kakum KOMIaHUSM PENyTUIIMOHHBIE KPU3UCHI HAHOCAT OOJIBIINI YpOH?
a) MeJIKUM KommanusiM B2B chepor

0) kpynHbIM KoMmianusiM B2C chepbr

B) MeikuM koMnanusm B2C cdepsr

T') KOMIaHUsM cepbl ycayr

Onenka GopMHUPYETCS CIEAYIONUM 00pa3oM:
- OICHKA «OTJIIMYHO» - 85-100% MpaBHIBHBIX OTBETOB;
- orneHka «xopomuoy - 70-84% npaBUIBLHBIX OTBETOB,;
- OLIEHKA «yJOBJIETBOPUTEIHHOY - 40-69% npaBUIbHBIX OTBETOB;
- OILICHKA «HEYJIOBJIETBOPUTEIBHO)» - MeHee 39% MpaBUIIbHBIX OTBETOB.

IIpuMmepsbl Kelc-3aaHmii:

IIpumep keic-3aganus Nel:
1. ITpounTaiiTe NpeI0OKEHHYIO CTAaThIO.
2. Onpenenure:
—  3Tanl pa3BUTUSI KOMIIAHUU;
— BUJ KpU3HCAa IO U3BECTHBIM THUIOJOTHUAM (B TOM Ciy4ae, €ClM KOMIIAHUS €ro
NepeKUBaCT/TIepEKUBaIA);




—  BO3MOJKHYIO IIPUYMHY U CTaUU KPU3UCHOU CUTyalUU;

—  METOJIBI pa3pelIeHus] KPU3HCa, MPEITI0KCHHbBIC OpraHN3aIneH;

—  OmMOOYHBIC W MPABUIIBHBIC PEIICHUS, MPEAPUHATHIC KOMITAHUEH TSl pa3penicHus
KpH3Hca.
3. [Ipennoxure:

- BO3MOXHYIO CXCMY I[aJ'IBHeI\/'ILHeFO Pa3BUTHUA KOMIIAHUU

- MCTOJbI INAIrHOCTUKU KPU3HCA,

- PCKOMCHAAIWH 11O MOATOTOBKEC MAKETAa aHTUKPHU3UCHLIX MCD.

Ycnex — He pemieHune npodJiem, a camasi 0oJib1Iasi mpodJjeMa

HNHuTepHer-marazun mpodecCHOHATBHOM KOCMETHKH y HAac TMOSBHWICA clydaiiHo. S
pabotana opuctom B X5 Retail Group, u cuurana, yto 1opuctom g 0yay Bcerga. Ho y Mens ectob
cectpa, kotopas B Hadane 2009 roma, B pa3rap Kpusuca, ocrajgach 6e3 padoTel. Mbl qymanu ee
KyJa-HUOYIb IPUCTPOUTH M MCKAIX JIFO0O0H rOTOBBIM OU3HEC, CTOMMOCTHIO 10 $15 Thic. Tak MbI
KYITHJIH HHTEPHET-Mara3uH mpohecCHoHaIbHON KocMeTHKH Shophair.ru.

[Ipomoro Biagenbla HHTEpHET-Mara3uH HE HWHTEPECOBAI COBEPLIEHHO. OTO ObLI
NPUIATOK PO3HUYHON TOYKM: €CTh TOBAp Ha IMOJKE - MbI €r0 JIOCTaBUM, HET - U3BUHUTE. A MBI,
HA00OpOT, YBJIEKIMCh MHTEPHETOM. B KakoH-TO MOMEHT MOsl CecTpa CHOBAa YCTPOMJIACh Ha
paboTy, TOUYKYy B TOPrOBOM LIEHTPE MBI 3aKpbUIM, a MHTEPHET-Mara3MHOM MBI C CYIPYTrOM
Brangumupom yBIIEKIINCH BCepbes.

3OT0 OBUI HAII NIEPBHI ONMBIT B TOPrOBJe, U MHE Ka3aJOCh, YTO MBI JeJlaeM yJUBUTEIbHBIC
OTKpBITUS, XOTS Ha caMoM Jene u3oOperanu Benocuren. Hampumep, Mbl I0oAyMalduch A0
TOPTOBJIM 1O/ 3aKa3, XOTS MHOTHE Tak yxe padoranu. Eciu y mocraBmuka Obl1 acCOPTUMEHT 1
ThIC. HAUMEHOBAHMM, MBI BBIKJIA/IbIBAJIM Ha caiiTe ux Bce. Korna mpuxoau 3aka3s, Mbl Oeraiu 3a
HEIOCTAIOUIMM TOBapOM Ha CKJaJ K MOCTaBUIMKY. Eciau He monyyanoch cOeraTh Ha CKIaid -
NOKYIaJIM TOBap y KOHKYPEHTOB U IpojaBaiu ceOe B yObITOK. B TOT MOMEHT 11 Hac riaBHOE
OBUIO - HE YIIYCTUTh KJIHEHTA.

B ornanume oT MHTEpHET-Mara3MHOB, TOPIYIOIUMX OBITOBOM TEXHMKOM WM TenedoHaMy,
NOKyHaTea MOTJIM K HaM BO3BpAIIAThCS KaxIbld Mecsl. [losToMy KIMEHT AOIKEH ObLI
ocTaBaThbCs JOBOJIBHBIM. IlepBOMYy pervoHaJbHOMY KIMEHTY MBI JIMYHO TNPHUBE3JIHM 3aKa3 BO
Bnanumup. HaBepHoe, OH MOMHUT HAc 70 CHX HOp, MOTOMY YTO 3aKa3 €My Bpy4ald B YEThbIpe
yaca yTpa, 3a0JIyIUBIINCH U M10IaB B CHETOMa/.

UYroObl KJIMEHTHl BO3BpAIlAICh, MBI MPHUIyMalM HAKIEHBATh Ha IIAMIIYHM M KpeM
HaKJIEHKH C aJpecoM U Teae(OHOM HAIIero MHTEepHeT-mMarasuHa. Mbl cuuTanu cedsi O4eHb
YMHBIMH, ¥ TOJIBKO MOTOM Yy3HAJH, YTO HECKOJHKO Mara3MHOB Tak yxe nenatoT. Ho Tak uim
MHaue, 3TU TPUBHAJIbHBIE XO/1bl IPUHOCHIIN MajleHbKHUe 1odeasl. Ha MOMEHT nokynku OusHeca y
Hac B MHTEpPHET-Mara3zuHe ObLJIO CEMb 3aKa30B B JIEHb, @ OJHAXKIBI 5 MPUIIA B OQHC U yBUAETA,
kak JlaHa (Tak 3Bajii HAIIETO MEHeKepa) codupaet yxe 30 KopoOOK ¢ 3aKa3aMH.

B TO Bpems BO MHe 3aTemymiach HaAeKIa, YTO HHTEPHET-Mara3uH IepepacTeT B
CephE3HBIN OM3HEC.

MBI paccunTaiy, 4To JIJIs €ro ycrenHoi pabotsl HyxHO 117 3aka3oB B jeHb (ceifuac yxe
HE MOMHIO, I0YEMY HMMEHHO CTOJbKO, HO Lu(pa oTmneyaranack B namsaTH). S 3aceimana c
MBICJIBIO O TOM, KaK KOJMYECTBO 33aKa30B IEPEBAIUT 3a COTHIO, U MbI Oy/JeM CUacCTIUBBI, BCE
po0JIeMbI B OJTHOYAChE peIaTcs. A BCTaBala s ¢ MBICIBIO, YTO JK€ €Il1€ MOXKHO CJIeJIaTh, YTOOBI
3aleNUTh KIMEHTA, - U Mbl CHOBA MTPUIyMBIBAJIM YTO-TO HOBOE.

He Bce akcriepyMeHTH! 3aKaHUYMBAIMCh YauHO. B KakoW-TO MOMEHT MBI «IEPETPAXHYIN»
ACCOPTUMEHT - YIIUIM OT MacC-MapKeTa U C/ealii CTaBKy Ha OpEH/IbI-«CEePEIHIUKN», HE CHIIBHO
U3BECTHBIC, HO U HE 3KCKIIO3MBHbIE. OT 3TOro KOJIMYECTBO 3aKa30B, HAOOOPOT, ymajao, U Mbl
BepHynM Bce Ha MecTo. Hapoay HyxHbl L’Oreal, Wella u Kerastase. A korjga Mbl CTainy Aymarb,
YTO K€ HapOAy HY’KHO €llle, B TOJIOBY NPHIIIIA IpocTasi U OaHalbHas UIEs - HU3KHUE LIEHbl. JTa
uies BIIOCTICICTBUH IIEPEBEPHYJIA C HOT Ha TOJIOBY HaIl OU3HEC, a U BECh HAIIl PHIHOK TOXKE.


http://www.shophair.ru/

YIUBUTENbHO, HO MBI OBUIM TEPBBIMH, KTO pEIIWICS YPOHUTHh II€HbI. PBIHOK
npodeccuoHaNbHOM KOCMETHKU B TO BpeMsl ObLII O4YEHb crieluUIecKuM: Ha HEM 33/1aBalld TOH
NapUKMaxepCKUe U CaJOHBbl KpacoTbl, KOTOPHIE NPOAABAIN KOCMETHKY B JOBECOK K CBOUM
yciyram U ¢ HaueHkoil He Huxke 120%. LleHpl He CHM)Kall HUKTO - BCEM YYaCTHUKAM PbIHKA 3TO
ObU10 OBI KpaiiHe HEeBBITOJHO. Benb calloH KpacoThl MPOAaeT JUIIb HECKOJIBKO OaHOK IIAMITYHS B
JIeHb, 1 HE MOXeET paboTaTh Ha obopore. KocMeTuky BakHO OBLIO MpOAaBaTh C OUYE€Hb OOJIBIION
Map KOH.

«Tak Xanna cnenana, u Bacs Tak caenan, Hy ¥ s Tak Oyny Jenatrh»,— JayMall CTHIIUCT,
TUIMYHBINA BIIaJIeJIell CaJOHA KPACOThl, U HAKPYYHBAJl COTHU MPOLIEHTOB, MPOAABas MAMITyHb 3a
1 TeIC. pY0. TP OTHYCcKHOM 1IeHe moctaBmuka 300 py6. [loceTuTenu canoHa cirymaiu UCTOPUA
0 TOM, KaK MOJIEKYJIbI Iparol€HHOr0 aMIIyHsl IPOHUKAIOT B BOJIOCHI,— U MOKYTIAJIH.

Ham toxe ka3anoch npuBieKaTeNbHbIM, YTO CPEIHHUM YeK U3MEpSeTcs ThicT4aMu pyOuei,
a Mapxa - COTHSIMU NpoLEeHTOB. Ho TONbKO MOTOM MBI 10TraJlaliCh, YTO B OTJINYUE OT CaJIOHOB
KpPacoThl U MTAPUKMaXEPCKUX MBI TOpa3o 0oJbIie 3apaboTacM Ha 000pOTeE.

MBI He cTanu HEPEMOHUTHCS C KOHKYPEHTAMU M YCTPOMIIM JEMIIUHT.

Brnagumup mpuxoauma K MOCTaBIIMKAM W IPOCHJI MAaKCHUMAaJbHYIO CKUIKY 32 OOBEM.
CKHIKY TpHUXOIWIOCH MPOCHTH aBAaHCOM, WU B TOT MOMEHT MbI OnedoBanu. «Mbl camblid
KPYIIHBII ONTOBUK Ha PBIHKE», - TOBOPUJI HAM MEHEIKep OJHOro U3 nuctpulOyropos. B orBer
MBIl BpalM: «A MbI CaMbIii KPYIHBIM HMHTEPHET-Mara3uH KocMeTHku». I[IpoBepuTh 3TO OBLIO
HEBO3MOJKHO. /[Be Bellu mpu1aBail HaM YOeIUTeIbHOCTH - BBICOKHE MO3UIIMN B TOUCKOBHUKAX U
OTpOMHBIN accopTUMeHT. O TOM, YTO MOYTH BECh OH OBUI JOCTYIEH TOJIBKO MOJI 3aKa3, HUKTO HE
3HAI.

B uTore MbpI mony4uiiv CKUIKH, U 5 B3sJIa 3a MPABWIIO, YTO HAllla MAKCUMAaJIbHAsI HAIlCHKA
He npeBblcuT 50%. U TyT Mos meura crtana cObiBaThes. Jlerom 2012 roga Mbl IpUHUMAIH 1O
30-50 3aka3zoB B AeHb, OoceHbIO ObUIO yxxke 60-70, a B gexabpe Mbl oTrpyxanu yxe 110-120
3aKa30B. MBI IEpeCceKIIN 3aBETHHIN pyOex B 117 3aka30B 1 MPOIOIIKAIIN PACTH.

busnec poc kocMuueckuMHu Temnamu. Brianenblsl caJOHOB KpacoTbl pyrajluch Ha Hac,
003bIBaJIN «cOOaKaMH, KOTOPbIE PyIIAT PHIHOK» U PACCKa3bIBAIM MOCETUTEINSM, YTO B UHTEPHETE
IPOJIAIOT MOAJCIBHBINA MaMITyHb. [I0CTaBIIMKU HAC TOXe HE JIIOOWIN, HO MO-TIPEXKHEMY J1aBalId
HaMm (M elle OJHOMY HalleMy KOHKYPEHTY, KOTOpBIM TOXe AEMIIMHIOBaJl) CKHUJIKH, BEIb MbI
MOKYTIaJTH OOJIBIIE OCTAIBHBIX.

Ml nooeqmmn. Ho crana nu g cuactimBoii? Her.

HeoxwunanHo MeuTa rnpeBpaTHIach B KOIIMap

Mgb1 monanu B JsoBymiky. Korma OusHec pacter, oH TpeOyeT Bce OoJblie W OOJbIe
BJIOKEeHUH. ThHI elie He ycren BEpHYTh JEHBI'M 3a B3STBHIM y MMOCTaBIIMKa TOBap, HO TeOe yxe
HAJ0 3aKymnaTh CIENYIONIyI0 mapTuio. Yem Oosbie pacter 0060poT, TeM OoJblie Tebe HYXHO
TOBapHBIX BiokeHuH. Korga umcno 3aka3oB pocturio 170 B mecsn, y HAac ObUTM OTKPBITHI
KpEAUTHBIE KAPTOUYKH B HECKOJIBKUX OaHKaX, M Mbl ObUIH IO YIIIU B JIOJTaX.

B 3TOT MOMEHT MBI JOTOBOPWJIHMCH C JPYroM, OUP:KEBBIM OpOKEpOM, KOTOPBIA BOILIEN B
JIOJII0, ¥ TIOMOT HaM JieHbramu. Ho uepe3 HekoTopoe BpeMsi eMy CpOUYHO NOTPeOOBANINCH IEHBIH.
MBI He cMOTJIM €My OTKa3aTh B IPOCh0E BHIHYTh X U3 000POTa U MOJTYYHUIN HOBBIN yIap.

B urore Ham Bce ke MOBE3JIO: MHTEPHET-Mara3uH ObLI BBHITOJHO MpOJaH OM3HECMEHY C
OOJIBIINM, YeM y Hac, ONBITOM B Toprosie. OH CMOI' pealn30oBaTh TO, YEr0 Ha TOT MOMEHT He
CMOTJIHM CJlieJaTh MbI: BJIOXKUJI JOIOJIHUTENIbHBIE CPEICTBA U aBTOMATU3UpOBal padoTy. MbI 10
CUX MOp MOJJECPKUBAEM C HOBBIM BIIAJACIBLEM JPYXKECKHUE OTHOIIEHMS, a Mara3uH OCTAeTCs
OJIHUM U3 JIHJIEPOB PHIHKA.

B mepuon nmponaxu KOMIIAHWH, KOTOPBIA JJMIICS HECKOJIBKO MECALEB, S MOHAJA, YTO
UHTEPHET-TOPTOBJIS - 3TO TO, YTO MHE JEHCTBUTEIHO HHTEPECHO, HO MBI CUJIBHO BBIIOXJIUCH. S
yuuta u3 X5 retail group (nma, BIJIOTH OO 3TOTO MOMEHTA S COBMeEIIaja INTAaTHYIO PaboTy H
paboTy HaJ OHJAH-Mara3uHoOM), U Mbl HECKOJIBKO MECSIEB HE OTBAXKUBAJIMCh HAUMHATH HOBBII
o6usnec. Kakoe-To Bpemsi Mbl paOoTaiay KOHCYJIbTaHTAMHU B HECKOJIBKMX HWHTEpHET-MarasuHax,
nomoras 3ayckaTb OM3HEeC HOBUYKAM.



['maBHOE, 4YTO MBI MOHSUIM M3 CBOETO ONBITA: HAdyaTh WHTEPHET-MarasuH MOXXHO U C
HECKOJIBKUX COTEH ThICSY pyOJieid, HO €ClM OH B3JIETHT, TO MOHAIO0STCS MUJUIMOHBL. YCIeX B
Hameil orpacnu - He pemieHue mnpobiem. HaoGopor, oH u ecTh camas Oojbluasi mpobiema.
3aHuMasICh KOHCAJIITUHTOM, MBI CTOJIKHYJIMCh C €IIe OJHUM JI0Ka3aTeIbCTBOM 3TOH CTpaHHOH, Ha
nepBoil B3rAn, Mbicid. OAMH M3 HAIUMX KIMEHTOB, MOJIOJOW MpeanpuHUMATENb, XOTEIN
OTKPBITh MaJICHbKUI HHTEPHET-Mara3uH KOCMETUKU PaIy moaApaboTKH. «S1 pa3Be3y MmaTh 3aKa30B
B JICHb, MHE XBaTHUT Ha KU3Hb, HY U JIAJHO, - TOBOPUJ OH - S He Xouy BepUIMH NOKOPATH». Ho
Omaromapsi KakMM-TO HIO@HCaM B JH3aifHE 3TOT MapeHb 3a TPH MECsAla IOomajl B JECSITKY
aunepoB. Teneps OH MaeTcst M MPOCTO HE 3HAET, YTO JAETaTh.

B mHauame ceHTAOps TeKymero roja MbI 3alyCTHJIM HOBBIH HMHTEPHET-TIPOEKT -
Beautydiscount.ru, u cHoBa 3aHMMaeMCs KOCMETHKOH. Mnes Ta ke - HHM3KHE IIE€HBI, HO IS
HOBOTO MarasuHa Mbl BeIOpay ¢opmar Cash & Carry. ToBapsl CTOAT 3HAUUTEIBHO JIEIICBIIE,
€CIIM TIOKYNaTh Ha OIpPEICIEHHYI0O CyMMY - Kak B MarasuHax Metro, TOJIbKO B HHTEPHETE.
[lokynator y Hac HE TOJNBKO OOBIYHBIC JIOAW, HO M TE JK€ CTHIHCTBl, U MEJKHE
IpEANPUHUMATENN, OPTaHW3aTOPhl KOJUIEKTUBHBIX 3aKyMoK. CpeaHHil 4YeK B 3TOM IPOEKTe
BJIBOE BHIIIIE - 6 THIC. py0. MPOTHUB 2,5 THIC. py0. B HaIlleM MPOIIJIOM HHTEpHET-Mara3uHe.

OtkpeiTHe MarazuHa obonutoch Ham Bcero B 300 Teic. py0d. Eme 1,5 muH py0. MbI
IUTAHUPYEM BIIOKUTH B PEKJIaMy, M 3TO COBCEM MaJl0 10 MEpPKaM pPBIHKA, HO MBI MPHUBBIKIH
paboratek ¢ HEOONBIIMMHU OIOKETaMH, CUMUTAE€M, YTO 3TOro XBaTHUT. IIpu 3TOM 3a mepBblie
TIOJITOPHI HeleH paboOThl MHTEPHET-Mara3uHa MbI JIOCTUTIIM 000pOTa, K KOTOPOMY PaHBIIIE IILTH
LEeNbld ToA, U 000pPOT pacTeT Jaiblie - Ha JIECATKH MPOLEHTOB B Mecsl. lIpexxHue cBs3W,
KOHEYHO, TIOMOTAIOT.

[Toka nena uIyT XOpOoIIo, HO TENEeph-TO MBI 3HAEM: KOT'JIa IIPOEKT MO-HACTOSILEMY B3JICTHT,
HAa4YHYTCS TPOOJIEMBI, B TIEPBYIO oOdYepeab - C OOOpPOTHBIM KamuTajioMm. [lodTomy 49TOoOBI HE
JIOMYCTUTh MPEKHUX OMIMOOK, MBI YK€ HAllUIM YaCTHOT'O MHBECTOpA, KOTOPBIM CTaHET Halleu
(UHAHCOBOM MOAYIIKON M HE TIO3BOJIUT HAM CHOBA YIIEPETHCSI B MTOTOJIOK.

OreHka pemeHus 3a1a4 IPOU3BOIUTCS 10 LIKAJIE «3aYTEHOY / «HE 3aUTEHO.

IIpumep keiic-3aganus Ne2:
1. IIpounTaiiTe NpeAJIOKEHHYIO CTAThIO.
2. Onpenenure:

—  JTal pa3BUTHUS KOMIIAHWH;

— BHUJ KpU3HCAa IO U3BECTHBIM THUIOJOTHUAM (B TOM Ciy4ae, €ClM KOMIIAHUS €ro
MEPEIKUBACT/TIEPEIKUBANIA);

—  BO3MOJKHYIO IPUYHMHY U CTaIUU KPU3UCHOM CUTYaIIUU;

—  METOJbl pa3pelIeHus] KpU3uca, NpeasiosKeHHbIe OpraHu3aluei;

— owMOOYHBIE U MPABUIIbHBIC PEIICHUS, TPEANPUHITHIE KOMIAHUEH ISl pa3perieHus
KpHU3Huca.
3. IIpennoxure:

- BO3MOXHYIO CXCMY znaaneI‘/'Imero Pa3BUTHA KOMIIAHUU

- MCTOJbI INAIrHOCTUKU KPU3HCA,

- PCKOMCHAAIWH 11O MOATOTOBKEC MAKETA aHTUKPHU3UCHLIX MCP.

Takata odpacraer npodemamu

Komnanus yxyaumna rogoBoi porHo3 M 0TKa3ajlach OT BBIIUIATHI AUBHUICH]IOB.

Takata, HercripaBHOCTB MOAYIIEK O€30MMACHOCTH KOTOPOH y)Ke ImpuBesa K OT3bIBY 17 MITH
aBTOMOOMJIEH 1O BCEMY MHpY, YXYALIWIAa CBOM IPOrHO3 Ha KOHEL (PMHAHCOBOIO TIoja.
KomMmmanust o’kuaeT HOBBIX OT3HIBOB aBTOMOOMJICH, a TaKkKe CyneOHBIX pa30upaTeabCTB KaK CO
CTOPOHBI aMEPUKAHCKHUX BJIACTEH, TaK U KJIIMEHTOB POU3BOJUTENSI aBTOMOOUIIBHBIX 3aIT4aCTeH.

Takata yxymmmna cBoil ¢uHaHCOBBI mHporHo3 Ha koHen 2014 roma. Ilo cmoBam
(bMHAHCOBOrO JMpEKTOpa SATOHCKOTO IIPOM3BOJMTENS aBTOMOOWJIBHBIX 3amdacTell EuTHpo
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Homypsl, uuctble yObITKM KoMmaHuu mo okoHuaHuu 2014 roma cocrtaBsat ¥25 mupn, a He
¥24 Mapn, Kak TPOTHO3UPOBAIOCH PaHee.

[TprynHON TOMY MOCTYXHJIM HEMpPEKpaIlalouIecss OT3bIBBI aBTOMOOMIICH MO BceMy
MUpY. 3a TOCJHEAHUE WIECTh JIET MX KOJUYeCTBO AOCTUIIO 17 muH. Ha HHMX mpou3zBoauTenb
NOTpaTUi yXe mpumepHo ¥75 mipa, eme ¥2,3 mapa ObUIM BBIAETICHBI B MEPUOJ C HIONSA MO
CeHTAOph, 4TOOBI TOKPHITH OT3bIB 160 Thic aBTO B CIIIA. OpgHako MOMHUMO YOBITKOB OT
MOCTOSIHHBIX PAacXoJI0OB Ha TEXHUYECKOE OOCTYyKMBAHHWE MAIIMH KOMIIAHUIO OXHIAIOT eIl
cyneOHble pa3buparenbcTBa. I[Iputom He TOnmbko ¢ BiacTamu CIIIA, koTopbie yke Hadamu
paccnenoBanue B oTHouieHuu Takata, HO U ¢ KIIMEHTaMU, OJJHUM U3 KOTOPBIX, BEPOSITHEE BCETO,
cranet 1 Honda Motor. Jlenbru Ha cynecOHBIC TSOKOBI M3 OFOJKETa KOMITAHWH €IIe JTaKke He
BBIJICIISUTUCD.

Kaxkue nperensun npeabssuinu k Takata

B okta6pe denepanpuas mpokyparypa CIIIA Hawanma pacciegoBaHue B OTHOIICHHUH
STIOHCKOTO MPOU3BOIUTENST aBTOMOOMITbHBIX 3amvactei Takata mocne Toro, kak HannonansHOE
yrpaBiieHue O0e30MacHOCTBIO JIOPOKHOTO JBMXKEHHUS TPWXKIBI IEPEeCMaTPUBAIO KOJIUYECTBO
aBTOMOOWIIEH, MOMAJEKALIUX OT3bIBY B CBA3M C HEUCHPABHBIMHU MOJYIIKAMH O€30MaCHOCTH.
[Toutn 8 MJIH BiajeNnblEB aBTOMOOWJICH Ppa3HBIX MapOK MPEAJIOKEHO HEMEIJICHHO MPONTH
TEXOCMOTP.

Hecomuenno, no6asst npodiaem B CILIA smoHCKOMY IPOU3BOIUTENIO H HOBBIE JaHHBIE,
obnaponoBanneie B msATHUIY The New York Times. Bwisicaunoch, uto pykoBoactBo Takata
3HAJO O MEXaHMYECKUX MpobieMax ¢ MOAyIIKaMHu 0e30MacHOCTH, KOTOPhle MOTJIM MPHUBECTH K
UX B3pPbIBY BO BpEMS aBapuu M TSKEJIBIM PAaHEHHSIM MAcCaXKUPOB U BOJIUTEINSI aBTOMOOWIIA, ellle
necath Jer Hazaj. Kak cooOmmnu rasere ABoe OBIBIIMX COTPYIHUKOB KOMITAHWH, BO BpEMs
tecTupoBaHus 50 mogymiek 6€30MacHOCTH Ha 2 U3 HUX CIOMAJMCh METAININYECKUe HarHeTaTelu
Bo3ayxa. Jto mpoumszounuio jerom 2004 roma. Ho BMecTo TOro 4roObl mpeaynpeiauTb O
BO3MOXXHBIX MpPOOJIeMax PeryisaTopoB, B KOMIIAHWU PEHIMJIA MPOCTO YHUUTOXHUTH PE3yIbTaThl
3TUX TecTOB. BriepBrle e o HeucrnpaBHOCTH Takata ymomuHaeT B jgokyMmeHTax jumib B 2008
rojy, a B HOSIOpe TOTo ke Tojia ObT0 OOBSBICHO O MIEPBOM OT3bIBE aBTOMOOMIIECH. B pesynprare
32 3TH TOABl MOTHONH OT MOPAKEHUS METAUIMYECKUMHU OCKOJIKAMH TPHU B3pBIBE MOJYIIEK
0€30MacHOCTH 4YeThlpe YesioBeKa. MUpOBble aBTOKOHIIEPHBI M3BECTHIIM PETYIATOPOB YXKE, IO
KpaitHelt mepe, o 139 crmyyasx HOJy4YeHHs TpaBM, CBSA3aHHBIX C TOAYIIKaMH O€30MaCHOCTH
AMOHCKOro mpousBoauTens. B 37 cinywasx mocTpaaaBIIve 3asBJSUIM O B3pPBIBE B CaJOHE
ABTOMOOWIISL.

Takata B HacrosmMii MOMEHT SIBISI€TCSl JIMJIEPOM Ha MHPOBOM pBIHKE IO TOCTaBKE
aBTo3amvacrel, 3anumMas 100 B 22%. Ho ananutuku Valiant Market Research yBepensl, uto
2020 romy 3TOT MOKa3aTeldb COKPATHUTCS BIIBOE, a BO3IMVIABUT PHIHOK €€ OCHOBHOW KOHKYPEHT
Daicel Corp. Tonpko 3a mocieaHue JBe HEAESIU €ro aKIuKi BEIPOCIN MOYTH HA YETBEPTh, JOBEAS
PBIHOYHYIO CTOMMOCTh KOMIaHuu 10 $4,1 Mipa. A corjlacHO MporHo3aM KOMIIAaHHWH, OHa
3aKOHYMT CBOU (puHAHCOBBIN roj B MapTe 2015 rosaa ¢ uyucroit npudbuibio ¥28,5 mipa.

Urto kacaercs Takata, To ¢ ssHBapsi CTOUMOCTbH €€ aKIMK yraja Ha OWpiKe MOYTH B JBa
paza. Ilo pesynpTaraM MATHUYHBIX TOProB UX CTOUMOCTb cocTaBuia ¥1416, cHU3MBIIMCH Ha
7,27%. Kpome Toro, kommnanusi Buepsble ¢ 2006 roga, korma Takata Beinmuia Ha OupKy,
OTKa3aJIach OT BBIIUIATHI AUBUJCHIOB CBOMM aKIIMOHEPAM.

2. Onpenenure:

—  9Tamn pa3BUTHs KOMIIAHHU;

— BHJ KpHU3HCA IO W3BECTHBIM THUIOJOTHSIM (B TOM Ciyd4ae, €ClH KOMITaHHUS €ro
NepeXKUBaCT/TIepEKUBaa);

—  BO3MOJKHYIO IIPUYMHY U CTaJUU KPU3UCHOU CUTYalUU;

—  METOJIBI pa3pelIeHus] KPU3HCa, MPEITI0KCHHbBIC OpraHNu3aIneH;

—  OmMOOYHBIC W MPABUIIBHBIC PEIICHUS, MPEAMPHHATHIC KOMITAHUEH TSl pa3penicHus
KpH3Hca.
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3. IIpennoxure:
—  BO3MOXHYIO CXEMY JIaJIbHCHIIIEro Pa3BUTHS KOMITAHHH;
—  METOJBI JUArHOCTHKHU KPH3HCA;
—  pEKOMEHJAIIMH IT0 TIOJITOTOBKE MaKeTa aHTUKPU3HCHBIX Mep.

Onenka opmupyercs cieayoumm o0pa3om:

- OIICHKAa «OTIMYHOY» - OINPEENICHBI dTall Pa3BUTHs, KOMITAHWUH, BUJ KPU3HCA, BBISIBICHBI
OMMOOYHBIC W TPABWIBHBIC PEHICHHS, MPEIUIOKEHBI METOIbI ITHATHOCTUKH KpPHU3HCa,
AHTUKPU3UCHBIE MEPBI U CIPOTHO3UPOBAHbBI BAPUAHTHI Pa3BUTHS KOMIIAHUH;

- OIICHKAa «XOPOIIO» - OMPENEICHBI ATAll Pa3BUTHUS, KOMIIAHWUHU, BUJ| KPU3UCA, BBISIBIICHBI
OMMOOYHBIC W TPABWIBHBIC PEHICHHS, MPEIUIOKEHBI METOIbI ITUATHOCTUKH KpU3HCA,
AHTUKPU3UCHBIC MCPLI, OJTHAKO HC CIIPOTrHO3UPOBAHBI BAPUAHTHLI PA3BUTHUA KOMITIAHUU,

— OIICHKA «yJOBJICTBOPHUTEIHHO» - ONPENEICHbI 3Tall Pa3BUTHs, KOMIIAHUH, BH]l KPH3HUCA,
BBISIBJICHBI HE BCEC OHII/IGO‘-IHBIC U TPaBUIIBHBIC PCIICHHA, HNPCHJIOKCHHBIC MCTOIbI
JTUArHOCTHKU Kpu3uca TpeOyroT mopaboTKu, chopMyIupoBaHbl aHTUKPU3HCHBIC MEpHI,
OIHAKO HEC CIIPOTHO3UPOBAHLI BAPHUAHTHI paA3BUTHA KOMIIAHUU

~  OIICHKA «HEY/IOBJICTBOPUTEILHOY - 33/IaHUE HE BHIITOJIHEHO.

IIpuMepbl NpaKTUYECKUX 3aJaHUIM:

IIpouumatime mexcm u 8blnOIHUME 3A0AHUSA

1. CdopmynupyiiTe cyXu, KOTOPbIE MOKET OPOIUTH KPU3UC KOMIIAHHH.

2. Hcnonb3ys crpateruu 0OpbOBI CO CIIyXaMH, NMPEASIOKUTE KOHKPETHbIE NEHCTBUS AJIs
CUTyalluH, YKa3aHHOU HUXKE.

3. Ilpemmoxkute MepONpHATHS TO JUKBHAANMH CIAyxoB mpu obmenun co CMU u
MEPCOHAIIOM KOMIIAHHUH U JPYTUMH TPYIITaMHA OOIIECTBEHHOCTH.

Bapuanr 1.

OcnHoBanHas B Havanie XX Beka J[xxerimcom Kpadrom nmon nazsanmem J.L. Kraft & Bros —
BTOpAasi 10 BEJIMYMHE KOPIOpPAIHs 1O BBIMTYCKY YIAKOBAHHBIX MUIIEBBIX MPOAYKTOB. [Tpomykims
Kraft Foods mpexacranena B 155 cTpaHax mupa W 3aHUMaeT J0JI0 OKojio 35% riobaibHOTO
pBIHKa TIUIaBJIEHBIX ChIpKOB. B Poccum kommanusi mpomaer cienyrome wmapku: Milka,
Boznymmnsriii, Toblerone, Alpen Gold, Cote d’Or, Uynnsnii Beuep, Carte Noire, Jacobs, Maxwell
House, Estrella.

B 2008 romy B Kurae Kraft Foods oxasancs B 1eHTpe «METaMHHOBOTO CKaHJajaa»: B
MOJIOUHBIX MPOAYKTaX, Mpou3BoAuMbIX Ha 3aBoae Cadbury B IlekuHe, OmHON W3 KOMMIAaHWNA B
coctraBe Kraft Foods, 6pimn oOHapykeHbl cienpl MenamuHa. M3-3a aToro BemectBa 54 THICSYH
KUTaWCKUX JIeTel TshKeno 3a00Jemu, a 4eTBepO U3 HUX — CKOHYAIUCH.

Bapuanr 2.

Kommanust ocHoBana B 1866 rony dapmanesrom u3 Ilseitnapun Aupu Hectie. ITomHoe
HanMeHoBaHME 3ByuuT Kak Crparerndyeckoe oObeaunenue Nestlé. Koprnopauus mnpousBomut
OPOAYKTHl MUTAHMS, KOpMa [UJIsl >KUBOTHBIX, KOCMETHUKY U (hapMaleBTHUECKYIO MPOIYKIIHIO.
ToBapHble 3HaKH, MOA KOTOpbIMH Tponaercs npoxykuusi Nestlé: Nescafé, KutKar, Nesquik,
OkcrpeM, Poccust — meapas aymra, bon IMapu, Nuts, 3omoras mapka, Maggi, Perrier, Friskies,
Felix, Purina ONE, Gourmet, J[apiuHr.

MacmrabupoBaHue pelHKa CObITa HE MPOX0auIIo crokoitHo. B 70-x n 80-x romax XX Beka
KOPIOPAIHMIO JKECTKO KPUTUKOBAIH 33 TIOJUTHKY COBITA IETCKOTO MUTAaHUS B CTPaHAX TPETHETO
mupa. [eno B Tom, uto Nestlé moxg BuIOM TyYMaHMTApHOW IOMOIIM pa3iaBall JETCKHE
MUTATEIbHbIE CMECH, UCIOJIb30BAHUE KOTOPBIX MPH MPEKPAIEHUH KOPMJIEHUS TPYAbIO JUIIAIO
Marepeu MoJIoKa.



Bapwuanr 3.

Mars Inc. Geper Hauano Ha KyxHE CKpOMHOroO Jomuka B Takome, mrar BammHrToH, rae
®poak Mapc BMecTe C JKEHOW BpPYYHYIO Jejan JoMmarnHue KoHpeTbl Ha mpopaxy. Kouders
IPO/IaBAIMCh XOPOIo, mo3ToMy B 1911 roay Obuta 3apeructpupoBaHa KOMIAHHS MO Ha3BaHUEM
Mars Candy Factory, Inc.

B Poccun mpousBopsTcs criemyromue ToBapbl OpeHma: M&M'’s, Snickers, Mars, Dove,
Milky Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas,
Kitekat, Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit,
Spearmint, A.KopkyHos u Buckwood.

Mars Bmecte Kraft Foods u Unilever oka3anuch BTSHYTH B «METaMHUHOBBIN CKaHIAI» B
Kurae.

[TpoBepka MOJIOYHO-IIOKOIATHONW MPOAYKUMHU ObUIa mpoBeneHa u B MHAOHE3UH, W OHA
BbISIBUJIA HallMYMe MellaMHHa B JIECATKE BHUIOB TOBAapOB, MPOAAIOIIMXCS MO Bcell cTpaHe. B
KaTEerOpUI0 «IOJIO3PUTENBHBIX» TIOMATH TaKhWe MHPOBbIE THUTaHTHl Kak KommnaHus Mars,
MpOM3BOAIIAs MONyJsipHoe apaxe M&Ms u mokonagaeie 6aToHunku Snickers, a Ttaxke Kraft
Foods c ee Badussmu Oreo.

Ornenka GopMHUPYETCS CIEAYIONUM 00pa3oM:

- OIICHKA «OTIMYHOY - BBHITIOJIHEHBI BCE MMyHKTHI 3aJaHUsI: BEPHO CPOPMYIMPOBAHBI CIYXH,
KOTOPBIC MOXKCT IMOPOAUTH KPU3HUC KOMIIAHUU, NPCIJIOKCHBI KOHKPCTHBIC ACUCTBUA IJIA
CUTYAIlHH, TIPETIOKEHBI MEPOIIPHUSATHUS TI0 JINKBHIAIIMH CITYXOB.

- OILICHKA «XOPOIIIO» - BEPHO BBITIOJHEHO 2 U3 TPEX MyHKTOB 3a/IaHUS;

— OHCHKAa «yHOBJICTBOPUTCIIBHO» - BEPHO BLIITOJHCH 1 u3 TPEX ITYHKTOB 3aaHUs,

~ OIICHKA «HEY/IOBJICTBOPUTEILHOY - 33/IaHUE HE BBIITOJIHEHO.

IIpomMeskyTOUHASI ATTECTAIUS

IIpuMepHbIe BONPOCHI K 324€TYy € OLEHKOH:

[ToHsiTHE M CYIIIHOCTH KpU3HCA.

Oransl Kpusuca. [1oaxX0/1bl K ONPEeIeIeHUIO ATAIIOB Pa3BUTHSI KpU3HUca.

Knaccudukanuu BU0B KpU3HCOB MO Pa3HBIM OCHOBAHUSIM.

OOBeKTUBHBIC U CYOBEKTHBHBIC IPHUUHBI KPU3HCA.

BHennue u BHyTpeHHUE NPUYUHBI BOSHUKHOBEHUS KPU3HUCa.

Teopuu, 0OBACHSIONINE TPUIMHBI SKOHOMHUYECKUX LIUKIIOB U KPU3HUCOB.

HeraruBHbIe ¥ MO3UTUBHBIE TOCIEICTBUS KPU3KUCA.

KpusucHble cuTyanuy Ha )KU3HEHHBIX [UKJIAX Pa3BUTHS OpPraHU3alNU.

Breninue npusHaku Kpu3uca.

0. BuyTpeHHuUe npu3HaKu Kpu3Hca.

1. MOHUTOPUHT KPU3UCHBIX CHUTyalMid. MeToAbl BBIBIEHUS PUCKOB M IPEANOCHUIOK
BO3HUKHOBEHUS KpU3HCA.

12. Anroputm aHanmm3a KPU3UCHBIX CUTYaITUH.

13. «3070TOM CTaHIAPT» AHTUKPUZUCHBIX KOMMYHUKaIuil — «IIpaBuna TaiineHonay.

14. 3agauyn aHTUKPUZUCHBIX KOMMYHHUKAIIHH.

15. [IpaBuia aHTUKPU3UCHBIX KOMMYHHUKAIIH.

16. dakTopsl, Biustonye Ha 3P(HEKTUBHOCTh aHTUKPU3UCHBIX KOMMYHUKAITHH.

17. MapKeTHHTOBbIE 1 HEMAPKETHHIOBBIC MEXaHU3Mbl aHTHKPH3UCHBIX KOMMYHUKAIIUH.

18. MeTosbl paboThl ¢ aHTUKPU3UCHBIMA KOMMYHHKAITHSIMHU.

19. ®opmbI aHTUKPUZUCHBIX KOMMYHHUKAIIHH.

20. Kananbl 1 MHCTPYMEHTHI aHTUKPU3UCHBIX KOMMYHUKAIIAH.

21. CymHOCTh aHTHKPU3UCHOTO PEarupOBaHUs.

RBO©oO~NOR~WNE
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23.
24.
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26.
217.
28.
29.
30.
31.
32.
33.
34.
35.

OTanbl aHTUKPU3UCHOTO pearnpoBaHMsL.
[TonsiTHe M CyIHOCTH MEAMAPUIICHUIIIH3 B KPU3UCHBIX CUTYaLUsAX.
Kpusucnas cutyanus kak HH()OIOBOI.
®opwmel Bzaumozercteusi co CMU Bo Bpems kpusuca.

HNndopmannonnoe obecreuenue CMU Bo Bpemst kpusuca.

Cnennanbasie meponpusatusa 11 CMU Bo Bpems kpuzuca.

[IpenmymiecTBa U HEAOCTATKU IPUCYTCTBUS KOMIIAHUM B COLIMAJIBHBIX MEINA.
['pynmbl 00IIECTBEHHOCTH B COLIUANIBHBIX CETSX.
Hamnpasnenus u 3ajaun aHTUKPU3UCHBIX KOMMYHUKALIMHA B COLIMATIBHBIX MENA.
[TonsiTHe penyTanyu U pemyTalMOHHOTO MEHEKMEHTA.

Pabora ¢ peryranueil B KpU3UCHBIX CUTYAIHSX.
KiroueBsle TEHACHIIMY YIIPABICHUS pEyTalluii BO BpeMs KpU3HCa.
PenyraniMOHHBIN KPU3HC: CYLTHOCTb U IIOHATHE.

Oranel penyTaluoOHHOI0 KpU3Knca.

Kputepun onieHKkH nNpu nNpoBeeHNU MPOMEKYTOUHOM aTTecTalNU

4-6ajsIbHAs IKAJA JAByx- IMoka3zaresnu Kpurepun
(3x3aMeH, 3a4eT ¢ 0anabHast
OLleHKOH) mKaJjga
(3auer)
OTanvHO 1. Ilonnota IyOOKO€ 3HAaHUE TEOPETHIECKOU
OTBETOB Ha YaCTH TEMbI, YMCHHUC
BONIPOCHI 1 MPOMIJLTIOCTPUPOBATH U3JI0KEHHOE
BEITOTHCHIA pUMEPaMH, MOJHBIN OTBET HA
3aaaHud. BOIPOCHI
. ApryMeHTHPOB
Xoporo AHHOCT rIIyOOKOE 3HAHUE TEOPETUUECKUX
BLIBOJIOB. BOIIPOCOB, OTBETHI HA BOTIPOCHI
 Vmenme MpenoaBaTelis, HO JAOMYIICHbI
3a4TEeHO NepeBecTH HE3HAYUTENIbHbIE OIIMOKH
<yﬂOBHeTBOpHT€HBHO TEOPETUUECKUE 3HAHUC CTPYKTYPBI OCHOBHOT'O
3HAHUS B y4eOHO-TIPOrpaMMHOT0 MaTepHaa,
NPAaKTUYECKYI0 | OCHOBHBIX MOJIOXKEHHUHN TEOPUU IIpU
IIOCKOCTb. HaJIMYUU CYHIECTBEHHBIX TPOOEIIOB B

HeypnosnersopurenbHo | He

3a4YTCHO

NeTaNsIX, 3aTPyAHEHUS TIPU
MIPAKTUYECKOM IIPUMEHEHUH TEOPHH,
CYIIECTBEHHBIC OINOKH MPU OTBETAX
Ha BOITPOCHI IPENO/1aBaTes

CYIIECTBEHHBIC TIPOOEITHI B 3HAHUSX
OCHOBHBIX TTOJIOKEHHUI TEOpUH, HE
BJIaJICHUE TEPMUHOJIOTHEM,
OCHOBHBIMHM METOJIMKAMH, HE
CIIOCOOHOCTH (POPMYIIUPOBATH CBOU
MBICJH, IPUMEHSITh Ha MPAKTUKE
TEOPETHUYECKHUE TOJIOKEHUSI, OTBEYATh
Ha BOIPOCHI TPENnoaaBaTess

Pazpabotuuk (u): TonkaueB Anapeit HukonaeBuy, KaHaUAaT IOPUAMYECKUX HAYK, JOLEHT
kadeapsl meHemxkMerTa 1 mapketuara AHO BO «MHctutyT Ou3Heca u gu3aiiHay.




®OC st mpoBeACHUS MPOMEKYTOUHOW aTTecTaluu OJO0OpeH Ha 3acedaHuu Kadeapsl
MeHeKMeHTa 1 MapkeTuHra (mporokoa Ne 10 ot 22.06.2023 1.).



	Пример кейс-задания №1:
	 вид кризиса по известным типологиям (в том случае, если компания его переживает/переживала);
	 возможную причину и стадии кризисной ситуации;
	 методы разрешения кризиса, предложенные организацией;
	 ошибочные и правильные решения, предпринятые компанией для разрешения кризиса.
	Успех – не решение проблем, а самая большая проблема
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	 вид кризиса по известным типологиям (в том случае, если компания его переживает/переживала);
	 возможную причину и стадии кризисной ситуации;
	 методы разрешения кризиса, предложенные организацией;
	 ошибочные и правильные решения, предпринятые компанией для разрешения кризиса.
	 вид кризиса по известным типологиям (в том случае, если компания его переживает/переживала);
	 возможную причину и стадии кризисной ситуации;
	 методы разрешения кризиса, предложенные организацией;
	 ошибочные и правильные решения, предпринятые компанией для разрешения кризиса.
	1. Сформулируйте слухи, которые может породить кризис компании.
	2. Используя стратегии борьбы со слухами, предложите конкретные действия для ситуации, указанной ниже.
	3. Предложите мероприятия по ликвидации слухов при общении со СМИ и персоналом компании и другими группами общественности.

