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BBenenue

Kypcoas paboTa siBisieTcst oHUM U3 0053aTETIBHBIX BUAOB 00pPa30BaTEIbHOIO ITPpOIiecca
U nMeeT OOoJbIoe 3HAYCHHE KAaK C TOYKU 3PEHHS YIIyOJICHHS TCOPETHYECKUX 3HAHWU, TaK H
dopMupOBaHUS ~ HAaBBIKOB  y4eOHO-MCCIEIOBATEIbCKOM  pabOTBl  CTYIEHTa,  HAaBBIKOB
CaMOCTOSITENIbHOW paboThl M CaMOCTOSATEIBHOTO HCCIEAOBAHMS IO OJHOM M3 aKTyaJbHBIX
po0JIeM IO COOTBETCTBYIOIIEH JUCLUILIMHE.

B cooTBercTBHM C y‘le6HBIMI/I IJIaHaMH KYpCOBas pa60Ta BBITIOJIHACTCS CTyACHTAMU B
TEUYEeHUE Y4eOHOTO CeMEeCTpa U BBIHOCHUTCS HA MyOIWYHYIO 3aIIUTy B TIEPUO]] 3a4€THON HEIEINH,
HpeABapsIoNIel 3K3aMEHALIMOHHYIO CECCHIO.

KypcoBas pabota — 3T0 caMOCTOsITeIbHAs pa3padOTKa KOHKPETHOI TeMbl HEOOJIBIIOTO
o0beMa C OJJIEMEHTAaMH HAayYyHOTO aHalu3a, OTpPaXKalollas INPHOOPETEHHbIE CTyACHTAaMH
TEOPETHYECKHE 3HAHMS M MPAKTUYECKHE HaBBIKM, YMEHHE paboTarb C ydeOHOW U
MOHOTpaUUYECKOil JHUTepaTypol, aHATU3UPOBATh WCTOYHUKH, JENaTh OOCTOSTENbHBIE H
apryMEHTHPOBaHHbIEC BBIBOJBI, YMECHHUSI OTCTauBaTh CBOIO TOUKY 3PEHHS U MOJy4YEeHHbIE B paboTe
BBIBOJIBI BO BpPEMsI ITyOIMYHOM 3aIIUTHI.

Ilens KypcoBoil paOOTBhI:
- 3aKpenuTh, YIIIYOUTh U pacIIupUTh TEOPETUUECKUE 3HAHUS CTY/ICHTA,;
- OBJIA/IETh HAaBbIKAMU CAMOCTOSITEILHON paboThI;
- pa3BUTHh yMEHUS (POPMYIMPOBKH apryMEHTHPOBAHHBIX BBIBOJIOB U MPEAJIOKCHUN 110
uccieayeMon npooieme;
- BbIpaboTaTh YMEHUS MyOJIUYHON 3aLUTHI.

KypcoBas paborta sBnsieTcss caMOCTOATENbHOM Hay4yHOU paboToi crynaeHta. OHa He
JOJKHA TOXOJUTh Ha JIOKIax Wi pedepar mo teme. B cBsizu ¢ 3TUM K KypcOBbIM paboTam
MPUMEHSIIOTCS CIIEAYIOLINE TPEOOBAHNUS:

- pabora JoiKHA OBITH BBINOJHEHA HAa KOHKPETHYIO TEMY I10 PaHEE YTBEP)KJIEHHOMY

IUIaHYy;

- 78 BBIIOJHEHUS pabOThl HEOOXOJMMO U3YyYE€HHE COBPEMEHHOM  y4eOHOM
JUTEpaTypbl, MOHOTpapuil M HAy4YHBIX CTaTeil, OMYOJMKOBAHHBIX B BEAYIIMX
OTEYECTBEHHBIX M (MJIH) 3apyOeKHBIX XKypHajaxX, OMbITa JAEATEIbHOCTH OpraHU3aluil
10 IPOGUITIO0 TEMBI paboTHI,

- KypcoBas paboTa JOJDKHA CBHJETENBCTBOBATH O TOM, 4YTO €€ aBTOp BIAJEET
TEOPETUYECKMMH U METOINYECKUMHU OCHOBAaMH HCCIIEZIOBAHHS;

- KypcoBas paboTa JOJDKHA COOTBETCTBOBAaTh W3JIOKEHHBIM Jjajee TpeOOBaHUAM
OTHOCHUTEJIBHO 00BbeMa, CTPYKTYpPbI paboThl, U B TO K€ BPEMsl COJEPKATh HIIEMEHTHI
TBOPYECKOTO MOJX0a K PEHICHUIO T€X WJIK HHBIX BOIIPOCOB TEMBI;

- odopmieHHEe KypCOBOM pabOThl JODKHO  COOTBETCTBOBATH  TPEOOBAHMSM,
W3JI0KEHHBIM B 11.1.5. HACTOSIIIIMX pEKOMEH 1AM,



1. MOATOTOBKA KYPCOBOM PABOTHI

1.1. Bei6op TeMBbI KypcoBOii padoThI

CtyneHT uMeeT MpaBo BBIOpaTh OXHY M3 TEM KypCOBBIX paboT. BpiOop Tembl
OCYILIECTBIISICTCSI CTYIEHTOM CaMOCTOSITEIbHO C YYETOM HayYHBIX HMHTEPECOB, aKTYaIbHOCTH
TEMBbI, €€ MPAKTUYECKOW 3HAYUMOCTH, HAJU4YMSA JUTEpaTypbl U HOPMATHBHOTO IPABOBOTO
obecnieyenns. OO0yJarOmuUiicss MOXKET BHIOpaTh TeMy paboThl Kak M3 CIHCKA TEMAaTHKU KYPCOBBIX
pabot, mpemraraeMbix Kadenpoid, Tak W cHOpMyIHpOBaTh, U TPEAJIOKHTH CBOIO TEMY C
HEOOXOAMMBIM OOOCHOBaHMEM IIEJIeCOOOpPa3HOCTH ee pa3paboTKM Uil  TIPAKTHYECKOTO
NPUMEHEHHS B COOTBETCTBYIOIIEH 0071acTH MPOQEeCcCHOHATBHOMN IESITEINBHOCTH ¢ 00S3aTeIbHBIM
COTJIACOBAHMEM Yy BEAYIIETO MPENOaaBaTeIs.

1.2. PykoBoacTBO KypcoBoii padoToii

Ha3nauenme pykoBoauTeneld KypcOoBOHM  pabOTBI  OCYIIECTBISIETCS W3 YHUCIA
npernojaBareneii  kadempel, 3a KOTOPOW 3aKperuieHa COOTBETCTBYIOIIAS JHCHUIUIMHA!
npodeccopoB, JOLUEHTOB, CTAPIINX MPENoJaBaTeIICH.

OCHOBHBIMHU (PYHKIUSIMH PYKOBOJIUTEISI KYPCOBOH pabOTHI SIBIISIOTCSI:

- KOHCYJIBTHUPOBAHHE I10 BOIIPOCAM COJIEPYKAHMS U MOCIEI0BATEIBHOCTH BBIMOIHEHUS

KypCOBOi1l paboTHI;
- pa3paboTKa COBMECTHO CO CTYICHTaMH OCHOBHBIX BOIIPOCOB W HAINpaBJICHUIA,

KOTOPBIE PEKOMEHYeTCS! PACKPBITH (JIaHHBIE BOMIPOCHI ABIISIOTCS OCHOBOI pabOTHI, HO
CTYJEHT MOXET 10 CBOEMY YCMOTPEHUIO PACIIUPUTH U JOMOJHUTH UX);

- peKOMEHJAllMU CTYJAEHTY B [10100pe HEOOXOMMOM IUTEPaTyphl U MaTepHaa;

- KOHTpOJIb XOJia BBIIIOJHEHUS KypCOBOW pabOThI;

- mpoBepka TOTOBOM pabOTBl B cHCTEME «AHTHUIUIarMaT» Ha MPaBOMEPHOCTH
3alMCTBOBAHUS;

- NOATOTOBKA PELEH3UU Ha KypCOBYIO pabOTy € yKa3aHHWEM IPEIBAPUTEIbHON OLIEHKHU.

1.3. Ilnan u rpa¢guk BbINOJHEHUS] KYPCOBOIi padoThI

CymecTByeT 1Ba BO3MOXKHBIX BapuaHTa IjlaHa pabOThL: MPOCTON U pa3BEPHYTHIM.

Ilpocmoit naan, Kak npaBuIlo, BKIIIOYAeT B ceOsl BBeleHUe, 3-4 MyHKTa Iu1aHa (BOIpoca,
PACKpBIBAOILIETO TEMY), 3aKIIFOUEHUE U CITUCOK JINTEPATYPHI.

Pa3zeepnymulii naan OMUMO BBIIIEU3JI0KEHHOTO MTPEIOJIaraeT BhIJIEJIEHNE MOAMYHKTOB
K KaXIOMy TYyHKTYy IiaHa. [Ipum 3ToM ecnu mepBbld MYyHKT (BOIMPOC) IUTAHA COAEPXKHUT 2-3
MOAMYHKTA, TO U MOCJIEIYIOUIME TYHKTHI JOHKHBI J€TATU3UPOBATHCA COOTBETCTBYIOIIUM YHCIOM
MOAMYHKTOB.

[Ipu cocraBneHNN MIaHa KypCOBOUM pabOTH pEKOMEHIYETCSI COBMECTHO C MPEMNO/IaBaTeIeM
(pyxoBoguTENIeM KYpCOBOW pabOThl) 0OCYAUTH OCHOBHBIC BOIPOCHI M HAMpaBIEHUS, KOTOPHIC
HEO0OXOIMMO PacKpHITh B paboTe.

Crnenyet UCXOAHUTH U3 TOTO, YTO MPABMIIBHOE COCTABIIEHUE TIJIaHA TIPUBEACT K YCIICIITHOMY
BBITIOJITHEHUIO Pa0OThI M JIOCTHKEHHUIO TOCTaBieHHOW 1enu. [Ipu pa3paboTke miaHa clemayer
YYHUTHIBaTh, YTO paboTa JODKHA COCTOSATh U3 TPEX dYacTel: TeopeThyeckor (aHamu3



TEOPETHYECKUX OCHOB HCCIEAyeMOW TpOOIeMBbl), aHATUTUYECKOW (aHAMW3 JaHHBIX WA
NPOIIECCOB IO HCCIEAyeMOi mpoOieMe ¢ BBIBOJAMH IO pe3yJbTaTaM WCCICAOBaHUS) W
NPaKTUYECKOH (BBIPaOOTKA KOHKPETHBIX, 000CHOBaHHBIX PEKOMEHIAIINH ).

Bosbmioe 3HaYeHWe JUIs YCHENIHOTO HANUCAHUS KYpCOBOW pabOThl HMMEET CTpOroe
coOmonienne rpaduka ee BhIMONIHEHUS. ['paduk siBiisseTcst BCoMoraTeIbHbBIM OPraHU3alMOHHBIM
JOKYMEHTOM, OTPECIISIONNUM OOIIYI0 MOCIEA0BATEILHOCTh U CPOKH BBIMIOJTHEHHS pa0OThI, KaK
IO ATaram, Tak ¥ B LIEJIOM.

Tabmuua 1. I'paduk BBIMONTHEHUS KYpCOBOW PabOTHI

Ne HaumeHoBaHue 3Tana Cpoxu BbINOJTHEHUS
1. | BsiGop TeMbl 1-3 Henens cemecTpa
2. | [lonGop u u3yyeHue TUTepaTypsl 2-3 Henens ceMecTpa
3. | CocraBieHne OKOHYATEILHOTO BapHaHTa IJIaHa pabOTHI 3 Hezenst cemecTpa

dopmMupoBaHUE CIHCKA JINTEPATYPHI, TOA00D

3. 4-6 Henens cemecTpa
HEOOXOAMMBIX JaHHBIX IO MPOOJIEME UCCIEAOBaHUS
W3noxeHne OCHOBHOM 4acTH KypcOBOM padoThI,

4, 6-11 Henmenu cemecTpa
KOHCYJIBTALIMH C MPENoJaBaTeIemM
Hanucanue BBeneHUs 1 3aKII0YEHUS, PEIaKTUPOBAHNE

5. | OCHOBHOI1 YacTH pabOThI C y4E€TOM 3aMEYaHUI 12 Henens cemectpa
npenoaBareins. OKOHYATEIbHOE 0POPMIICHHE PAOOTHI
[IpenocraBieHre roToBol pabOTHI MPEIOJaBaTEIIO Ha

6. 13 Henens cemectpa
MIPOBEPKY

7. | 3amuTa KypcoBoi paboThI 3aueTHas HeJleNs ceMecTpa

1.4. HanucaHue TeKcTa KypcoBoii padoThl

ITonroToBka K BBIIOJIHEHUIO KYPCOBOW paboTHI MpejnoaraeT noJoop mMarepuaia (B TOM
ypcie paboTy ¢ JIEKTPOHHOI OnbIMoTeuHoi cucremoit). HaunHate paboTy ciienyeT ¢ y4ueOHoi
JUTEpaTyphl, PEKOMEHJIOBAaHHON B COOTBETCTBYIOIIEH paboyeil mporpamme TUCHMILIMHBI U
HEMOCPEACTBEHHO IPEro/IaBaTeIeM-pyKOBOIUTENIEM KYPCOBOM padoThI.

[Ipn HammcaHuM KypcoBOi pabOTHI MaTepuai CieayeT H3jararb 4eTKO M JIOTHYECKH
nocineaoBarenbHO. Bee pa3aensl KypcoBoi paboThl JOKHBI OBITH CBSI3aHBI MeX Ay coboit. Ocoboe
BHUMaHHE cJeqyeT oOpamaTh Ha JIOTHYECKHE MEPeXoabl OT OJHOTO pasjena K JIPyromy, OT
naparpada k maparpady.

ITpu HanmucaHuu KypcoBoi paboThI HE JONMYCKaeTCsl MpUMEHEHHEe 000pPOTOB pa3roBOPHON
peun, cienra u 1.1. KypcoBas paboTa He JOKHA MUMETh TPaMMAaTHYECKUX, MMYHKTYallHOHHBIX,
CTHJIUCTUYECKHX OLIMOOK, OTeYaToK.

O6wem KypcoBoi paboTsl coctaBisier 25-30 cTpaHHIl TEKCTa, HE BKIIOYAs] TUTYJIBHOTO
aucta, nucta «CoaepikaHuey, CIUcKa JIUTEPaTyphl U MPHI0KESHHUH.

Haubonee pacnpocTpaHeHHass CTPYKTypa KYpPCOBOM paOOTHI BBITJISIUT CICTYIOIIUM
obpazoM:




Beenenue
OcHOBHas 4acCTh:

1. Teoperuueckas 4yactb

2. AnanuTtrueckas 4acTb
3akJroueHue
Crnucoxk nurepaTypsl
[Ipunoxxenus (Ipu UX HAJTUYUN)

Bo BBeieHMH IPUBOANTCS aKTYaJIbHOCTh TEMBI KYPCOBOM PaOOTHI, OTIpeiensieTcs e€ nenb,
3a7a4i, OOBEKT, MPEeJMET W METOABI WCCIEIOBaHMs, NMPOBOIUTCSA aHAIU3 JuTepaTyphl. Llems
KypcOBO paboOThI, Kak MMPaBUJIO, CO3ByYHA C ee Ha3BaHHeM. Hampumep: eciu tema: «OCHOBHEBIE
HpaBuUJIa CO3/[aHUS CHIIBHBIX OPEHIOBY, TO IeJIbI0 OyIET: BHISIBICHHE OCHOBHBIX ITPABUII CO3/1aHHS
CHJIBHBIX OpEH/IOB.

Jist TOCTHKEHHS eI HEOOXO0IMMO OIIPEIeNIUTh 3a/1a4u uccienpoBanms. Hampuwmep:

1. PackpbITh CyITHOCTH KaTETOPHH OPEH/I B TPAKTOBKE COBPEMEHHBIX YUCHBIX.

2. Ommcatp poIecc co3Ianus OpeHa.

3.  OmnpenenuTh, Kak MPOSBISIOTCS CHIIBHBIC U cl1a0ble CTOPOHBI OpeH/a

4. BbIABUTH OCHOBHBIC IIPaBHJIa CO3/IaHHS CHIIBHOTO OpeH/a

O0bekT — Openy kak HayuHas kateropus. Ilpenmerom OyzeT mporecc co3panus OpeHaa

OcHOBHasi 4acTh KypCOBOW pabOTHI CONEPIKUT, KaK MPABUIIO, JBE IJIaBbl. [ JaBbl MOTYT
cocTosTh U3 naparpadon, maparpadbl Ha COCTABHBIE YACTH HE MOAPA3ICISIOTCS.
Copep:xaHrie OCHOBHOI 4acTH JOKHO COOTBETCTBOBATH M30paHHOM TEME U PacKphIBATh
e€. OcHOBHAs 4acTh KypCcOBOIl pabOThI TOJIKHA!
- OTpa3uTh 3HAHHE PACCMATPUBAEMOIl TEMBI;
- COOTBETCTBOBAThH JEUCTBYIOIIMM HOPMATHBHBIM IPABOBBIM aKTaM, PErYIMPYIOLUIUM
BOIIPOCHI 110 U30paHHOU TEME;

- HE UMEeTh TEPMHHOJIOTUIECKUX OMINOOK;

- coaepxaTh pacyeTsl (eciu TpeOyeTcs), OIEHKY IoKa3aTesei, XapakTepU3YIOIuX
UCCIIeTyeMbIe MPOIIECChl (P HEOOXOAUMOCTH ), CXEMBbI, IUarpaMMBl;

- OTpa3uTh yMEHHE NMPOBOAMTH CAMOCTOATENbHBIM aHAIN3 U BBIABIATH MPOOJIEMBI IO

n30paHHOH TeMe.

B mnepBoii riaBe KypcoBoil pabOTBl ONPEAEISIOTCS TEOPETUYECKHE AaCMEKThl TEeMBbI:
coJiepKaHue MOHATHH, UX KJIacCU(UKalUU, TPUHLIUIBL, GOpMbI U MeTOIBI U T. 11. [Ipu Hanucanuu
TEOPETUYECKON YaCTH CIIEAyeT ONUPaThCs Ha Y4eOHYI0O M HaydyHYIO JIUTEpaTypy, a TaKke
nyOJIMKallMy B HayYHBIX U TIEPUOMYECKUX M3JaHHUAX. B maHHO# yacTH HEOOXOIUMO U3JI0KHThH
TEOPETUYECKYI0 OCHOBY HCCIEIyeMOW MpOOJIEMBI, PaCCMOTPETh pa3IMYHBIE IMOAXOIBl K ee
PEIICHHIO, IaTh UX OLIEHKY, U3JIOKHUTh U 00OCHOBaTh COOCTBEHHYIO TOUKY 3PCHUSI.

Bo BToOpoii riaBe (aHanMTHYeCKas YacTb) OCYLIECTBIISITCS aHalIM3 IMpolecca HIN
JeSITeIbHOCTH O00BEKTa HCCliefoBaHMsl, 0000IIaeTcss U JaeTcsl OlleHKa pe3yJbTaTOB aHaIN3a,
(dbopMHpYIOTCSL BBIBOJIBI M MPEAJIOKEHHS TIO PEIICHUIO MPOOJIEMHBIX BOIPOCOB B HCCIENYyEeMOit
o0nacTH.

B 3aBucHMOCTH OT TeMBI paOOTHI aHAIHM3 MOXKET COMPOBOXKIATHCS CPABHUTEIHHBIMH WIIH
CTaTUCTHYECKUMH TAOJIUIIAMA U PUCYHKAMH: CXeMaMH, rpadukaMu, TuarpaMMaMu.



3akiIl0ueHHe KypCcoBOM pabOTHI SABJSETCS €€ 3aBEPIIAIOIICH YacThI0, KOTOpask COJIEPKHUT
BBIBOJIbI M TPEJITIOAKEHUS, TOTyYEHHBIE B XO/I€ UCCIIEIOBAHMS, aBTOPCKYIO OLIEHKY paOOTHI C TOUKH
3peHus pellieHus 3a/1a4, OCTaBIEHHBIX B KypcoBoi pabote. OObeM 3akiitoueHus - 1-2 crpaHuIlbl.

Cnucok JuTepaTyphbl J0DKEH COAEpKaTh CBEICHUS O HOPMATHUBHBIX MPABOBBIX aKTaX,
y4€OHBIX, METOJUMYECKMX M HAyYHbIX M3JAHMUAX (HA PYCCKOM M MHOCTPAHHOM S3bIKaX),
nyOJIMKausIX B MEPUOJANYECKON MedaTH, a Takke 0a3ax JaHHBIX, HHPOPMAIIMOHHO-CITPABOYHBIX
CUCTEMAX U I/IHTepHeT-pecypcax, HCIIOJIb30BAHHBIX CTYJICHTOM B XOJC BBIIIOJHCHUSA KprOBOﬁ
paboTHI.

1.5. Odopmiienne KypcoBoii padoThl

KypcoBasg pabGora nomkHa ObITb HaOpaHa Ha KOMIBIOTEpE B COOTBETCTBUH CO
CJICAYIOIIMMHU TPEOOBAaHUSAMMU:

- wpudt Times New Roman;

- pasmep mpudra - 14 pt;

- MEXCTPOYHBIN uHTEepBaI - 1,5;

- mous: ciesa - 3 ¢M, cripaBa — He Ooinee 1,5 cM, cBepXy U CHU3Y - 2 CM;

- abzaunsblii orctymn — 1,25 cm

- BBIPAaBHUBAHUE TEKCTA - «I10 [IUPUHEN.

TekcT Kaxa0Mi INIaBbl HAYMHAETCS ¢ HOBOW CTpaHULBL. JTO XK€ IPAaBHIO OTHOCHTCA U K
JPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsIM paOOThI: BBECHHIO, 3aKIFOUEHUI0, CIIUCKY JIUTEPaTyphI,
PUIIOKEHUSIM.

BHyTpu onHO# rnaBel maparpadsl CIeIyiOT OJIUH 3a IPYTUM, HE TMEPEHOCITCS Ha HOBYIO
CTpaHHUIly.

Hymepanusi crpanmil TekcTta JOJDKHA OBITH CKBO3HOM, NEPBOM CTpaHUIICH SBISIETCS
TUTYJAbHBIA JucT (cM. [Ipmnoxenue 1), Homep Ha koTopoM He craBuTca. Ha mocnemyroniux
CTpaHHLIaX HOMEp IHpocTaBisgercs apabckumu IUpamMu BHHU3Y, chpaBa. Bropoil mucr -

COJCpIKaHuC.
Bce PUCYHKHU: OUArpaMmbl, CXCMbI, THCTOIPAMMBI, (I)OTOFpa(I)I/II/I U T.I. 0003HAYAIOTCS

«Puc.», Tabnuuel — cnoBom «Tabnumay, ¢ ykazanuem Homepa. Hymepaiust pucyHKOB U TaOIuUIL
OCYIIECTBIISIETCS TOCIEI0BATENBHO IO BCEMY TEKCTY KypCOBOM pabOTHI.

3aroJioBOK Ta0JMIbI MOMEIIaeTcsl mocie cioBa «Tabnuiia» Haa COOTBETCTBYIOIIEH
Ta0JINIIEH C BRIPABHUBAHUEM «II0 JICBOMY KPar0», HAUMHACTCS C TMIPOIUCHON OYKBBI U BBIICIISCTCS
KypcuBoM. [logdepkuBaTh 3aroJIOBKH HE clieayeT. Todka B KOHIIC 3arojiOBKa HE CTaBUTCS.
Tabmuiry peKOMeH TyeTcs OMEIIATh MOCIIe TIEPBOTO YITOMIUHAHHMSI O HEH B TEKCTE.

Hazpanust BepxHel CTpOKM TaOJMMIBI JOJKHBI HAXOJAUTHhCS HAa OJHOW CTpaHUIE C
tabnuuei. [lpu mepeHoce yacTu TaONWIBI HA CIEAYIOIIYIO CTpPAHHUIy HEOOXOIUMO YKas3aTh
«[Iponomkenue Tabmuibl (HOMep TaOMHIBI)» ¢ BbIpaBHUBaHHEM MO TpaBoi ctopone. Ilpudr
TeKCcTa B TabuIle A0KeH ObiTh Times New Roman - 12 pt, onuHapHBIi HHTEpPBAIL.



Oopazeuy:

Tabnuua 1. OcnosHbvle yenu KOMMYHUKAYUOHHBIX CIpame2uil

Lens Coneprkanue

KonBenuunonanpHas | YeTkoe MO3MIIMOHUPOBAHKE TOBapa, (OpMUpPOBaHUE BOCIPUITUS OpeHa
[[EJIeBOM ayauTOpuel, pa3paboTKa KOMMEPYECKOTO MPEIJIOKEHUS B
COOTBETCTBHUH C IPOQHIEM U TOTPEOHOCTAMH LIETEBOM ayAUTOPHH.

Kondmnukrhas CopnelicTBiEe YCTpAaHEHHMIO DPA3HOTJACHNA MEXIYy TOBAapOM, OpeHJOM U
LIEJIEBOM ayIUTOPUEN, HEUTpaIU3alUs HEraTuBa

MaHnunynsiuoHHasi | YIpaBieHUE CO3HAHMEM IMOTpeOuTeneld C  IeJbI0  TOBBIIICHUS
MIPUBEPKEHHOCTH U JIOAJBHOCTU KJIMEHTOB TOBapaM OIPEAEIIEHHOIO
OpeHna.

3aroJI0BOK PHCYHKa IOMEIAeTcsi cpa3y mocie cioBa «Puc.» moj cOOTBETCTBYIOLIUM
PUCYHKOM C BBIPABHMBAaHHUEM «IIO JIEBOMY Kparo» 0e3 a03al[HOro OTCTyIa, HA4YMHACTCS C
npornucHo#t OykBbl. IlIpudt Tekcra B pucyHke (auarpamMmbl, cxembl, rpaduka) - Times New
Roman, ero nonmyckaercst ymenpmars 10 - 12 pt, uarepsan - 1 nim 1,15.

Oobpa3zei:
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Puc. 1. [Tokazatenu Beipyuku kommanuu OCS 3a 2017-2021 rr., mupa. pyoO.

Ecnu pucyHOK 3aMMCTBOBaH M3 yueOHMKA, MOHOTpapuu UM HAYYHOM CTAaTbU, TO €CTh HE
SBJISIETCS aBTOPCKHUM, TO CChUIKA Ha MCTOYHHUK 00si3aTenbHa. B naHHOM cilydae B KBaJpaTHBIX
CKOOKaxX yKa3aH HOMEp M3 CIHCKa JIMTEpaTyphl, MOJ KOTOPHIM CTOMT Ha3BaHWE UCTOYHHKA, U
HOMED CTPAHULIBL, I1€ IPUBEACH PUCYHOK.
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Puc.1. Komnonenmot unmezpuposanivix mapkemuneoevix kommynuxayuii [8]

CchIIKHM Ha UCTIOJIb3YEeMYI0 JIUTEPaTypy
B kypcoBoii paboTe HEOOXOAMMO JeNaTh CCHUIKM HAa HWCIOJIB30BAHHYIO JIUTEPATYpy MU
ucrounuku. [lpu HammcaHum Tekcra pabOTHI HCIIONB3YETCs 3aTeKcToBas ccbuika.  OnHa
pasmMerniaeTcs B KOHIIE IIUTHPYEMOTO HIIH N3J1araéMoro MaTepuaia Apyroro aBTopa, ohopMisieTcs
B KBaJIpaTHbIX ckoOKax. IlepBas nm¢pa ykasplBaeT Ha MOPSAIKOBBI HOMED W3JIAHHS B CIIMCKE
JUTEpaTypsl, BTOpas Huppa Ha HOMEpP CTPAHUIIBI (MM UX Uara3oH), Hanpumep: [23, ¢.50], [23,
¢.50-53].

OO0umue npaBu/Ia HUTHPOBAHUSA

TekcT uuTaThl 3aKII0YAETCs B KaBBIUKU U MPHUBOJUTCS B TOM IpaMMaTH4ecKkoil ¢opme, B
KaKoM OH JIaH B HUCTOYHUKE, C COXpaHEHHEM 0COOEHHOCTEeH aBTOPCKOTo Hanucanus. LlutupoBanue
JOJKHO OBITh TOJMHBIM, 0€3 MPOM3BOJILHOTO COKpAlIeHHs LUTUPYEeMOTo ¢parmMeHTa u 0e3
HCKaKEeHHs cMbIcia. [IpomycKk BTOPOCTENIEHHBIX CIIOB, HE BJIMSIIONIUX HA CMBICH, 0003HAaYaeTCs
MHorotouriem. He cineayer 3noynorpe6isats nutatramu. OnTUMaabHOE KOJTUYECTBO IIUTAT B TEKCTE
— He Oosiee ABYX Ha cTpaHuie. Kaxaas nurara 10JKHA CONTPOBOXKAATHCS CCHUIKOM Ha UCTOYHUK,
OTKYJ1a OHa ObLIa T03aMMCTBOBAHA.

Cnucok JiuTeparypbl

Vcnonb3yemble HCTOYHUKHM PAcIloyIaraloTcs B CIENYIOIIEM IMOPSAIKE € MCHOJIb30BaHHEM
CKBO3HOH HyMepaluH:

- HOpMaTHUBHbIE [TPABOBBIE AKThI (B MOPSAIKE 3HAUUMOCTH),

- Hay4yHas U y4yeOHas auTeparypa (B andaBUTHOM MOpsAKe MO (paMuiInuu MepBbIX aBTOPOB
WM 3arjiaBuil U31aHui (eciu aBTOp HE yKa3aH);

- AICTOYHUKH Ha WHOCTPAHHBIX S3bIKax (yKa3plBae€TCsl B JIATHHCKOM aidaBuTe W
pasMeniaeTcs nociie MepeyHs JIUTepaTyphl Ha PYCCKOM S3BIKE);

- pecypcbl HTEpHET.

IIpumeps! oopMIiIeHHS CIMCKA JIUTEPATYPbI
OdopmiieHre HOpMaTUBHO-TIPABOBBIX aKTOB

1. I'paxmanckuii Komexc Poccutickoit ®@enepanuu (dacts nepas) dOenepanbHblil 3aK0H
npubaT 30.11.1994 roga Ne 51 - @3 (pexn. ot 16.05.2023).



Odopmienue KkHUAT

00H020, 08VX WU MPex A8MOopPOs.

1. Ilesuenko, /. A. UccnenoBanust kommyHukarnuu: ATL, BTL, PR : yueOnuxk : [16+] / . A.
[lTeBuenko. — Mockaa : Jupext-Menua, 2023. — 232 c. : ui., Tadu1.

[Ipu odopmieHnH ITeKTPOHHONW KHUIH, IMOJIB3YIOTCA TEMH e MpaBWIaMU 4TO U IS
opOpMIICHHUS KHHUT, HO C YKa3aHHEM peKMMa J0CTyNa, CChLIKOW Ha MCTOYHMK W AaToil
oOpaieHus.

1. IlleBuenko, JI. A. MapkeTHHroBBIC HicclenoBanus : yueOnuk : [16+]/ J1. A. IlleBuenko. —
Mocksa : upekt-Menna, 2023. — 372 c. : wi., Tabn. — Pexxum gocrymna: mo moanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=705381 (nara obpamenus: 22.11.2023).

Od¢opmiienue craTeil U3 )KypHAJI0B / ra3et

1. Xapnamoa T.II. Cwnbneni Openn Ha peiHke / T.II. Xapmamosa // TloBomkckwid
TOProBO-3KOHOMUYECKHil )xypHai. - 2014. - Ne 5 (39). - C. 12-15.

Od¢opmiieHue 3JIEKTPOHHBIX HCTOYHUKOB (pecypcoB).

1. ®enepanpHas ciayx0a TOCYTapCTBEHHOW craTUCTHKU: OdunmanpHBIA — calT
[DnexTponnsblil pecype] / denepanbHas ciayx0a rocyaapcTBeHHON craTucTuku. - 1995-2023. -
URL: http://www.gks.ru (mata obparenus: 16.10.2023).

IIpunoskennst K KypcoBoil paboTe pacmoiararoTcs Mocie CIUCKa JIUTepaTypel. B Tekcte
HEO0OXOMMO 1aTh CCHUIKH Ha MpuiiokeHus. [IpunoskeHust JOKHBI OBITH MPOHYMEPOBAHBI B TOM
MOCJIEI0BATEIbHOCTH, B KOTOPOM Ha HHUX JA€TCs CChLJIKAa B OCHOBHOI 4acTU KypCOBOW paOOTBHI.
[TopsinkoBbIE HOMEpa TNPUIIOKEHHUH JOJKHBI COOTBETCTBOBATH IMOCIEAOBATEIIBHOCTA HX
ynoMuHaHusi B Tekcre. CioBo «/Ipunoowcenue», ¢ yka3aHHMEM COOTBETCTBYIOLIEH HyMeparuw,
pacnoJiaraeTcsi B IpaBOM BEPXHEM YIJIy C BEIPABHUBAHHEM «I10 IPaBOMY Kparo». B npunoxxenus
MO>KHO BKJIFOYATh EPBUYHBIA HCCIENOBATENIbCKUN MaTepUall: aHKEThI, CTATUCTUYECKUE JaHHbBIE,
(dbopMBI TOTOBOPOB, KOMTUU KOHKPETHBIX COTJIALICHHUH, UCTIOTHUTENBHBIX TOKYMEHTOB, PacyeThl,
TaONUIbI, PUCYHKH M JApPyrue BCIOMOTaTelbHBbIE MaTepHanbl. WX Hamuuue u KadecTBO
CBUJICTEJILCTBYIOT O IIyOMHE MPOpabOTKH Marepuaia 1Mo u30paHHOW TeMme, a TaKXKe SBISIOTCS
MOATBEPK/IEHHEM 00OOCHOBAHHOCTH BBIBOJIOB M MPE/IJIOKEHUM.

Hymepauust crTpanun, npwioxkeHuil He npousBoautTcs. KonnuecTBO CTpaHuUIl B
MIPUJIOKEHUSAX HE BXOJUT B 00NN 00bEM CTPaHUIL KypCOBOU pabOTHI.

OdopmrnenHas KypcoBasi paboTa IMpenoCTaBISETCS IpernojgaBaTeNio s NpoBepku. B
cllydae, €clid €CTh CYIIECTBEHHbIE 3aMeuaHusi, paboTa BO3BpaIlaeTCs CTYACHTY Ha J10paboOTKYy.
Ecnn 3ameyanuss He 3HAYUTENbHBIE, paboTa MOXET OBITh JOMYyIIEHAa K 3allldTe C Y4YETOM
3aMe4yaHuil. B 3ToM ciydae CTyJeHT NpUXOJIUT Ha 3allUTy C IPaBOM OTBETUTH HA 3aMEYaHUs BO
BpeMs 3alUThl U MpUjaraer (B ciyyae €ciu 3TO HE0O0XOAWMO) JAONOIHUTENbHbBIE JOKYMEHTHI U
TEKCTOBbIE CTPAHUIIBI, KOTOPBIE BKJIAIBIBAIOTCS B pabOTYy.



1.6. 3ammTa KypcoBoii padoThl H KPUTEPHH €€ OLIEHKH

OxoHuaTebHasl OLIEHKA 32 KypCOBYIO paOOTYy BBICTABIISETCSA 110 PE3yJIbTaTaM €€ 3alUThI, B
X0JIe KOTOPOH CTYJIEHT JOJKEH MPOJIEMOHCTPUPOBATh YIIIyOJ€HHOE IOHUMaHUE BOIIPOCOB TEMBI,
TFOTOBHOCTb OOBSICHUTB JIFOOBIE IPUBE/IEHHBIE B TEKCTE IOJI0XKEHUS.

3ammra KypcoBOM pabOThI MPOBOAWUTCS IyOJMYHO B MPHCYTCTBUU Tpymnnbl. CTyaeHT
BBICTYIIACT C KPAaTKUM BBICTYIUICHHEM O pe3yibTarax paboTbl (He Oojiee 5 MHUH.), MMOCJE Yero
NPUCYTCTBYIOLINE (CTYACHTBI, PYKOBOAMUTENb KYpPCOBOW padOThl M (MJIM) KOMHUCCHS) B YCTHOM
dopme 3amaror Bompochl. Ilpu OTBeTax Ha BONPOCHI CTYIEHT MOXKET MOJb30BAThCS CBOCH
KypcoBOi paboTol. ABTOp OTBeUaeT Ha 3aMEYaHUs PYKOBOAMTENS KypcOBOW pabOTHI H
NPUCYTCTBYIOLINX CTYACHTOB, BEICKa3aHHbIE B X07Ie 00CYKAECHUS POOIEMBI.

ITpu onjeHMBaHUYU PabOTHl YUUTHIBAIOT: COAEPKAHUE M KAUECTBO 3alUThl; IPAMOTHOCTb U
CTHJIb U3JI0KEHUS; CAMOCTOSATENIBHOCTh PA0OThI; OPUTMHAIBHOCTh; 3HAHUE MTOHATUN U KaTeropHii
[I0 TeME HCCIIEZIOBAHUS; JIOTUKY M IOJHOTY OTBETOB Ha 3aJlaHHbIE BOIPOCHI; COOTBETCTBUE
oopmieHHs KypcoBOi pabOThl YCTaHOBJICHHBIM TPEOOBAaHUSIM.

OueHKky «OTJHYHO» TOJY4alOT paboThl, COJAEPKAIINE HIEMEHTHI HAYyYHOTO TBOPUYECTBA,
apryMEHTUPOBAHHBIE OIEHKHA U CAMOCTOSATEIBHBIA aHAN3 (DAKTHUECKOTO MaTepHralia Ha OCHOBE
MIyOOKOTO 3HAHHWS JIMTEpaTypbl MO TpenacraBisieMord Teme. MccnemoBanue BBITTOJIHEHO
CaMOCTOATCIIBHO, UMCCT Haquo-HpaKTqucxnﬁ XapakTep, COACPNKUT JICMCHTBI HOBU3HBIL.
CryneHT mOKa3zajql 3HaHUE TEOPETHMUECKOro MaTepuaja [0 paccMaTpuBaeMoil mpobieme,
YMEHHE aHAIM3UPOBATh, ApTyMEHTUPOBATh CBOIO TOYKY 3pEHUs, AelaTh 0000IEHNE U BBIBOJIBL.
Matepuan wu3naraercsi TrpaMOTHO, JIOTHYHO, MocienoBarensbHo. OdopmieHne oTBedaeT
TpeOOBaHUSM HaIMCAHUSI KypCOBOM paboThl. Bo BpeMst 3alIUTHI CTYICHT MOKa3all yMEHUE KPaTKo,
JOCTYMHO (SICHO) TPEICTaBUTh  PE3YNbTaThl HCCIEAOBAHUsS, aJeKBaTHO OTBETUTh Ha
MMOCTAaBJICHHBIC BOIIPOCHI.

Onenka «xXopouio» CTaBHUTCA B cirydac, €CJIn HUCCICIOBAaHUC BBITIOJTHCHO
CaMOCTOATCIIbPHO, UMCCT Haquo-npaKTqucxnﬁ XapakTep, COACPNKUT JICMCHTBI HOBU3HBIL.
CTy,Z[CHT IMMOKa3aJl 3HaHUC TCEOPCTUYCCKOIO Marcpuaja 110 paCCManHBaeMOﬁ HpO6J’ICM€,
OIHAaKO YMCHHC AaHAJIM3HUPOBATH, ApTYMCHTUPOBATL CBOIO TOYUKY 3PCHUSA, ACJIATb O606H.I€HI/I$I )51
BBIBOJbI BBI3BIBAKOT Y HETO 3aTPpYAHCHUA. MaTepI/IaJ'I HC BCCrga HU3JaracrCsa JIOTM4YHO,
MocaeaoBaTenbHO. MIMeroTCs Hego4eThl B O(i)OpMJ'IeHI/II/I KprOBOﬁ pa6OTBI. Bo BpEMs 3alIUThI
CTYACHT IIOKa3aJl YMCHHUC KpPATKO, AOCTYIIHO (HCHO) MNPpEACTaBUTb PEC3YJIbTATHI UCCIICAOBAHNA,
OIHAKO 3aTpyAHAJICA OTBEYATh HAa IMOCTABJICHHBIC BOIIPOCHI.

Onenka «YAOBJIETBOPUTECJIBHO» CTAaBUTCA B TOM CJiydac, €CJIHM HCCICOOBAHHUEC HC
COJACPIKHUT DJICMCHTHI HOBU3HBI. CTy}IeHT HE B IIOJIHOM MEPE BIIAACCT TCOPETUUCCKUM MAaTCPUATIOM
1o paCCManHBaCMOﬁ HpO6J’ICM€, YMCHUEC aHAJIM3UPOBATh, apr'YMCHTUPOBATL CBOIO TOYKY 3pCHHUA,
JAC1aTb O606IJ_ICHI/IC " BbIBOABI BBI3BIBAKOT Y HCTO 3aTPYAHCHHUA. MaTepI/IaJ'I HC BCCT/J1a HU3JIaractcsa
JJOTHUYHO, IMOCJICAO0BATCIBHO. HMeroTcss Heo4YeThl B O(I)OpMJ'ICHI/II/I KprOBOﬁ pa60TBI. Bo BpEMs
3allIUTBI CTYACHT 3aTPYAHACTCA B IPCACTABIICHUU PC3YJIbLTATOB HCCICAOBAHHA MW OTBCTAX Ha
MMOCTaBJICHHBIC BOIIPOCHI.

Ouemca «HeyIIOB.JIeTBOp]/ITe.]II)HO» CTAaBUTCA B TOM cnyqae, cClin CTYJIGHT HC OTBCYACT HaA
3aMeYaHMsl TperojaBaTess, HE BJAJeeT MaTepuajioM paboOThl, HE MOXKET OOBSICHUTH
CoEepIKaIlMECs B HEN BBIBO/IBI.



CryneHTbl, He NpPEICTaBUBLINE KypCOBYI0 pabOTy B CPOK WWIM HE NOJy4YUBIINE

IMOJIOKHUTCIBbHYKO OLCHKY IIPH 3alluTe, K 3K3aMCHY IIO HaHHOﬁ y‘lC6HOI>i JUCHUIINIMHE HC

JOITYCKArOTCH.

2. IPUMEPHAS TEMATHUKA KYPCOBbBIX PABOT

2.1. Tucuuninna «Teopus u npakTHKa cBsi3eil ¢ 00111eCTBEHHOCTHIO»
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Poutb cBsizeit ¢ 001IeCTBEHHOCTHIO B (JOPMHUPOBAHUN UMUKA KOMITAHUH.

Ananu3s 3¢ (HeKTUBHOCTH KOMMYHUKAITMOHHOW CTPATETHH B CBA3SX C OOLIECTBEHHOCTHIO.
BnusiHue conmanbHbIX ceTeil Ha CBSI3U C 0OIIECTBEHHOCTHIO.

Posb MeamapecypcoB B CBSI3AX C OOIIECTBEHHOCTHIO.

AHanu3 B3aUMOACHCTBHUS C )KYPHAITUCTAMH B CBSI3X C OOIIECTBEHHOCTHIO.

Bnusinue rinoGanu3anyu Ha CBS3H ¢ 00IIECTBEHHOCTBIO.

Hcnonp3oBanne HUPPOBbIX HHCTPYMEHTOB B CBA3SIX ¢ OOLIECTBEHHOCTBIO.

AHanm3 BHYTPEHHUX KOMMYHUKAIMH U UX BIMSHUE HA CBSI3U C OOIIECTBEHHOCTHIO.
Biustnue cBsizeit ¢ 00IIECTBEHHOCTHIO HA YIIPABICHUE PEITyTAIUCH.

. Ucrionb30Banmne nHQIIOIHCEP-MapKETUHTA B CBSI3SIX C OOIIECTBEHHOCTHIO.

. Posib MeponpusiTHii 1 CHOHCOPCTBA B CBA3SIX C OOIIECTBEHHOCTHIO.

. AHaIM3 MEXKYJIbTYPHBIX aCIIEKTOB B CBSI35IX C OOILECTBEHHOCTBIO.

. Ucniosib30BaHNe JaHHBIX M aHAIUTUKHU B CBSI35IX C OOLECTBEHHOCTBIO.

. AHaym3 Bo3aeiictBua PR-xaMmianuii Ha 00ILIECTBEHHOE MHEHUE.

. PoJIb 5SMOLIMOHATIBHOTO MHTEIJIEKTA B CBA3SIX C OOLIECTBEHHOCTBIO.

. BnusiHue KynpTypHBIX (PaKTOPOB Ha CBSI3U C OOIIECTBEHHOCTHIO.

. Ucnonp30BaHue KiaacTepHOro aHanan3a B pa3padborke PR-crpaterun.

. AHanmu3 0coOEHHOCTEN CBS3€eH ¢ OOIIECTBEHHOCTHIO B HEKOMMEPUYECKOM CEKTOPE.
. BnusiHue conuanbHON OTBETCTBEHHOCTH OM3HECA HA CBA3H C OOIECTBEHHOCTHIO.
. Mcnionp30BaHne KpeaTUBHBIX TOAX010B B PR-KOMMyHMKaUsX.

. AHanmu3 posiu 0J0TrepoB B CBA3AX C OOLIECTBEHHOCTBIO.

. BnusiHue cpenctB MaccoBoit MHPOPMALIUK Ha CBSI3U C OOIIECTBEHHOCTBIO.

. Ponb 006paTHOI CBSI3M B pa3BUTHHU CBsi3el C 00IECTBEHHOCTBIO.

. BnusiHue noauTuyeckoro KOHTEKCTa Ha CBSA3H € O0IIECTBEHHOCTBIO.

. Ucnonp30BaHne KpUNTOBATIOTHI U OJIOKYEHHA B CBA3SX C OOLIECTBEHHOCTHIO.

. Ananus 3¢ pextuBHOCTH PR-MeponpusTuii B CBsA34X ¢ 001IECTBEHHOCTHIO.

. Ponb oTHOMIEHUI ¢ HHBECTOPAMU B CBS3SX C OOIECTBEHHOCTHIO.

. Bnusnue PR-xoMMyHuKanuii Ha OpeHAMpOBaHNE U TTO3ULIMOHUPOBAHHE.

. CpaBHuTeNnbHBIN aHanu3 PR-pakTuk B pa3janyuHbIX OTpacisX.

. Ucrionp30BaHne KpeaTUBHOTO KOHTEHTA B CBS35X C OOIECTBEHHOCTHIO.

. AHaNM3 MCUXOJIOIMYECKHX acleKTOB B CBA3SIX C OOLIECTBEHHOCTBIO.

. Ponb naopManionHoi 06e30macHOCTH B CBSI35IX € OOIIECTBEHHOCTHIO.

. BnusiHue KOMMYHUKallMOHHBIX KaHAJIOB Ha CBSI3U C OOIIECTBEHHOCTHIO.

. AHanu3 BIUSHUS F€HIEPHBIX (PAKTOPOB HA CBS3U C OOIECTBEHHOCTHIO.

35.
36.

Posb o6paTHO# cBsi3H B 3 pexTrBHBIX PR-kammanusx.
Posib myOaMYHBIX OTHOIIEHUH B COBPEMEHHOM MH(DOPMAIIMOHHOM OOILIECTBE.



37.
38.
39.
40.
41.
42.
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Pons meamna-penusa B apdpexkruBHOM PR-koMMyHUKaIHN.

Ananu3z 3¢ dekTuBHOCTH Kpu3ncHoro PR B opranmzanusx.

BnusiHue KoOMMYyHUKallMOHHBIX CTpaTeruii Ha yIpaBlieHUE pernyTalureil opranu3aluii.
AHanu3 B3aMMOJICHCTBHS C )KypHallMCTamMu B nponecce PR-koMMmyHukamnmy.
BrusiHue 3THUECKUX CTaHIApTOB HA MPAKTUKY CBsI3EH C OOIIECTBEHHOCTHIO.

Ponp MmeponpusAThii u cioncopersa B PR-koMmyHMKanuu.

I[I/ICIII/IH.]II/IHa ((I/IHTerI/IPOBaHHLIe KOMMYHHUKAIUHU»

Onenka 5()(PEKTUBHOCTH  HMHTETPUPOBAHHBIX  KOMMYHUKAIIMOHHBIX  CTpaTerwii B
COBPEMEHHBIX OpraHu3aIusX.

Ponb conmanbHbIx Meria B MHTETPUPOBAHHBIX KOMMYHUKAITUSX.

BrusiHue nHTErprupOBaHHBIX KOMMYHHUKAIIUK HA OPEHIMPOBAHNUE U UMUK OPTaHU3AIIHH.
Hcnonp30BaHWe HMHTETPUPOBAHHBIX KOMMYHUKAIMM Ui JOCTHKEHHUS MapKETHHTOBBIX
LeJen.

Pounb pexiambl B MHTETPUPOBAHHBIX KOMMYHUKAIIUSX.

BnusiHue HHTErpUpOBaHHBIX KOMMYHHKAIIUI Ha MOTPEOUTENHCKOE TTOBEICHHE.

AHanu3 cpeacTB MaccoBO HHPOPMAIIMH U UX POJIb B MHTETPUPOBAHHBIX KOMMYHUKAIIHSIX.
O} PeKTUBHOCTD UCITOJIL30BAHUS OHJIAWH-PEKIIAMbI B HHTETPUPOBAHHBIX KOMMYHHKAITHSX.
AHanmM3 WCMOJB30BAHMS CIECHHAIBHBIX MEPONPHUSATHH M MAapKETHMHTOBBIX aKIUH B
WHTETPUPOBAHHBIX KOMMYHUKAIUAX.

. B3aumocss3b HHTCIPHUPOBAHHBIX KOMMyHI/IKaHI/Ifl U yHnpabJICHHUAd B3aUMOOTHOLICHUAMU C

11.

12.
13.

14.
15.

16.
17.
18.
19.
20.
21.

22.
23.
24,

25.
26.
27.

KIIMEHTaMH.
AHanu3 UCIOJIb30BAHUS NIPAKTUYECKUX HHCTPYMEHTOB MHTETPUPOBAHHBIX KOMMYHHUKALIUH B
COBPEMEHHBIX MapKETHUHIOBBIX KaMIIaHUSX.

Pa3paboTka u peanusanus HHTErpUPOBAHHON KOMMYHUKAIIMOHHON CTpaTeTHH [yl cTapTarna.
BnusiHue MHTErpUpOBaHHBIX KOMMYHHUKAIMM Ha OOLIECTBEHHOE MHEHHE M OOIIECTBEHHYIO
JESATEIBHOCTD.

Ponp PR-TexHONIOrMi B MHTErpUPOBAaHHBIX KOMMYHHUKALUSX.

Hcnonp3oBanne UU(QPOBBIX HHCTPYMEHTOB W OHJIAWH-IIATGOPM B HHTEIPUPOBAHHBIX
KOMMYHUKAaIUAX.

Ponb xpusucHoro PR B MHTErpUpOBaHHBIX KOMMYHHUKALIUASX.

BinsHre MHTETpUPOBaHHBIX KOMMYHUKALIMM HAa pENyTAlMOHHBIA KallUTaJl OPraHU3aluu.
Ponp nHpII03HCEP-MapKETUHTa B UHTETPUPOBAHHBIX KOMMYHHKAIIHUSIX.

AHanu3 UHTETPUPOBAHHBIX KOMMYHHUKALIUN B CEKTOpPE YCIYT.

AHanu3 MEXKYJIbTYpHOW KOMMYHHMKAIIMN B UHTETPUPOBAHHBIX KOMMYHUKAIUSX.

AHanu3 KOMMYHUKAllMOHHBIX cTpaTeruidi B pekiname u PR B MHTerpupoBaHHBIX
KOMMYHUKAaIUX.

Ponb KOHTEHTa B MHTErPUPOBAHHBIX KOMMYHHKAIUAX.

BistHue MHTErpUpOBaHHBIX KOMMYHUKALIMI Ha JIOSAJIBHOCTD KJIMEHTOB.

Hcnonp3oBanne CRM (ynpaBiieHUS OTHOIIEHUSIMU C KIMEHTaMH) B WHTETPUPOBAHHBIX
KOMMYHUKAaIUAX.

Ponpe MeponpusATHii U CIOHCOPCKOU MOAACPKKA B UHTETPUPOBAHHBIX KOMMYHUKALIUSAX.
BnnsHMe MHTETpUPOBAHHBIX KOMMYHHUKALIMM HA COLMATIbHBIE N3MEHEHHS.

Ponps MeanaruiaHupoBaHus B MHTETPUPOBAHHBIX KOMMYHUKAIIMSX.



3. IEPEYEHb PEKOMEHJIYEMOM JIUTEPATYPBI U COBPEMEHHBIX
IMPOPECCHUOHAJIBHBIX BA3 JAHHbIX, TH®POPMALMOHHBIX
CITPABOYHbIX CUCTEM U PECYPCOB UTH®OPMALIMOHHO-
TEJEKOMMYHUKAIIMOHHOM CETU «AHTEPHET»

3.1.1. VYueOnass jaureparypa A AucuMIIMHbI «Teopusi W mpakTuka cBsizeil ¢
00IECTBEHHOCTHLIO»

1.

MumokoBa, A. I'. Teopuss u mnpakThka CBsized C OOIIECTBEHHOCTHIO W PEKJIAMBbl
(BayTpuKOpriopatuBHbIi PR) : ydyeOHoe mocobme / A. I'. MumtokoBa ; AnTaiickuii
rOCy/IapCTBEHHBIN YHUBEpCUTET. — bapHayn : AnTaiicKuil TOCyJapCTBEHHBII YHUBEPCUTET,
2020. — 196 C. - Pexum JOCTYyTa: 1o [IOIIUCKE. - URL:
https://biblioclub.ru/index.php?page=book&id=610849

[lTeBuenko, 1. A. OCHOBBI TEOPHU U NMPAKTHKH CBSA3EH 0OIIECTBEHHOCTHIO : YUeOHUK : [16+] /
. A. llleBuenko. — Mocksa : lupexkt-Menua, 2023. — 484 c. : un., Tabn. — Pexxum gocryma:
no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=706870

[leBuenko, /1. A. OCHOBBI TEOpPHUH U MTPAKTUKHU peKiambl : yueOHUK : [16+] / 1. A. llleBuenko,
M. B. I'yanapus ; nog oour. pen. . A. [lleBuenko. — Mocksa : [lupexr-Menua, 2023. —392 c.
: WL, TaoII. — Pexum J0CTyTMa: 1o [IOIITUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=705395

Mockanes, C. M. CBsi3u ¢ 00111eCTBEHHOCTBIO B OpraHax BJIacTH: yueOHoe rnocobue : [16+] /
C. M. Mockanes, T. I'. Bunorpamosa, ‘. WU. CemuneroBa ; Caunkr-IlerepOyprckuit

rocynapcTBeHHbId  arpapHbiii  yHuBepcuter (CIIOI'AY). —  Cankr-IlerepOypr
CaHKT -ITerepOyprckuii rocynapcTBeHHbIi arpapubiii yauBepeutet (CIIOIAY), 2021. — 163
C. HIL., TadJI. — Pexum JIOCTyTIA: o [IOITUCKE. — URL:

https: //blb|IOC|Ub ru/index.php?page=book&id=621134

HosocenoBa, O. B. MexayHapoaHble CBSI3W € OOIIECTBEHHOCTBIO:  0030Dp
uccienoBanuii=International public relations: review of research : yueObnoe nocodue / O. B.
HoBocenosa ; Ypanbsckuil penepanbHblii yauBepcuteT uM. nepsoro IIpesunenta Poccun b.
H. Enpuuna. — ExatepunOypr : MUznatenscTtBo Ypanbckoro yausepcutera, 2019. — 99 c. :

CXEM., TaoI., WL - Pexum JOCTYyTIA: 1o TTOIITHCKE. - URL:
https://biblioclub.ru/index.php?page=book&id=697414

3.1.2. YueOHas uTepaTypa AJs JMCHUIIMHBI «UHTerpupoBaHHbIE KOMMYHHUKALHI)

1.

[[TapkoB, ®. W. HHTerpupoBaHHbIE KOMMYHHMKAllUM : MAacCOBble KOMMYHHUKALIMK U
MeuarianupoBanue : yueonuk / @. U. llapkxos, B. H. by3un ; mox o6mr. pen. @. U.
[apkoBa. — Mocksa : JamkoB u K° 2018. — 486 c. : un — (Y4eOHble u3NaHUS AN
OakanaBpoB). — Pexxum JOCTYyTIA: o MTO/ITIHICKE. — URL:
https://biblioclub.ru/index.php?page=book&id=112200
[[Tapkos, ®@. 1. HTErprpOoBaHHbIE KOMMYHHKAIIUH : IIPABOBOE PETyJIHPOBAHUE B PEKIIaMe,
CBSI35IX C OOIIECTBEHHOCTHIO U KypHAIHUCTHKE : yueOHoe mocooue / @. U. Hlapkos. — 3-e u3.,
nepepad. u gon. — Mocksa : [lamkos u K, 2016. — 334 c. — Pexum octyna: no noJamnucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=453930
[Hapkos, ®. 1. UnTerpupoBanHble KOMMYHHUKAIUY : peKjiama, MaliIuK puiiediH3, OpeHaAuHT
: yuebHnoe nmocobue / @. U. [llapkos. — 3-¢ uzx., crep. — Mocksa : Jlamkos u K°, 2022. —323 c.
Pexxum JIOCTyMa: o MHOJIITUCKE. — URL:
https /Ibiblioclub.ru/index.php?page=book&id=684408
[lleBuenko, JI. A. UccnenoBanus kommynunkanuu: ATL, BTL, PR : yaeOnuxk : [16+] / 1. A.
[IleBuenko. — MockBa : Jlupekr-Menua, 2023. — 232 c. : ui., Taba. — Pexxum nocryna: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=701345


https://biblioclub.ru/index.php?page=book&id=610849
https://biblioclub.ru/index.php?page=book&id=706870
https://biblioclub.ru/index.php?page=book&id=705395
https://biblioclub.ru/index.php?page=book&id=621134
https://biblioclub.ru/index.php?page=book&id=697414
https://biblioclub.ru/index.php?page=book&id=112200
https://biblioclub.ru/index.php?page=book&id=453930
https://biblioclub.ru/index.php?page=book&id=701345

5. IeBuenko, /I. A. OCHOBBI MAPKETHHTa U MAPKETHHTOBBIX KOMMYHHUKAITUH : y4eOHUK : [16+] /

.

A. leBuenko. — Mocksa : [lupexr-Menua, 2022. — 268 c. : ni., Taba. — Pexxum goctyna:

no nmoamucke. — URL: https://biblioclub.ru/index.php?page=book&id=686477

6. Ilesuenko, JI. A. Ctparernueckuii MapkeTHHr : yuebnuk : [16+] / JI. A. IlleBuenko. — U3n.
2-e, uctp. u gon. — Mocksa ; bepnun : [lupexkr-Menua, 2023. — 372 c. : wi., Tabi. — Pexxum
noctyna: o noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=701347

3.2. IlepeyeHb coBpeMeHHBIX NPO(ecCHOHATBHBIX 0a3 JaHHBIX, HHGOPMAIMOHHBIX
CIIPABOYHBIX CHCTEM M pecypcoB HH(POPMALMOHHO-TEJEKOMMYHHKALIMOHHOM CeTH

no

o gk

10.

11.

12.

13.

14.

15.

16.
17.

«HHTepHeT»

https://biblioclub.ru/- yauepcurerckas Oubiauoreunas cucrema online bubaunokiny0.py
http://window.edu.ru/ - eaquHOE OKHO JOCTYIA K 00pa30oBaTeIbHBIM pecypcam
https://www.elibrary.ru/ - snekTponHo-OubaroTeunas cucrema e¢LIBRARY.RU,
KpynHeiimas B Poccuu ayiektpoHHas OMOIMOTEKa HAYYHBIX TyOIHKAIUit
https://www.consultant.ru/ - cnpaBounast mpaBoas cucrema Koncysnprantlliroc
https://gufo.me/ - cipaBouHas 6a3a sHMKIONE M U cioBapeit Gufo.me
https://slovaronline.com/ - mowuckoBas cucTeMa HO BCEM JOCTYIHBIM CIOBapsiM H
SHIUKIIOICTHSIM

https://www.tandfonline.com/- xomuekiust sxypuanoB Taylor&Francis Group Bkito4aeT B
ce0s1 OKOJIO JIBYX THICSY JKypHaIOB U Oojiee 4,5 MIIH. cTaTeil MO pa3indHbIM 00JACTAM
3HaHUHI

https://www.akarussia.ru/knowledge/industrial_standarts - 0aza [OaHHBIX 110
WHIYCTPHAJIBHBIM CTaHIApTaM HMHTEPAaKTUBHOW pekiambl (paspaborano IAB Russia u
YTBEPXkKIEHO KOMUCCHUEH 10 HHIyCTpHaATbHBIM cTanaapTam AKAP)

https://fas.gov.ru/spheres/1 - HopmaTuBHO-TIpaBoBasi 0Oa3a maHHBIX DenepaabHOR
aHTUMOHONOJbHOM ci1y)k0bI (DAC) PO B 06actu pexiiaMbl
https://market-agency.ru/ - ©0a3a gaHHBIX MapKETHHIOBOIO AarceHTCTBA PBIHOYHBIX

UCCIIE0BaHUM U KoHcasTuHra "Mapket”

https://wfanet.org/- opunmansuerii caiit WFA - Becemupras deaepariust pexiamMoaaTeiei.
WFA o0benuHseT KpyMHEWIIUX MHUPOBBIX BIAJENbIIEB OpPEHIOB U HAIMOHAIbHbBIE
acCOLMALINY PEKIIAMOJIATEIICH.

http://brandsraiting.com/standart-iso-10668/ - wmexnynapoausiii cranmapt ISO 10668
«Orenka 6pena»

https://www.kantar.com/campaigns/brandz - 6a3a maHHBIX 0 MHPOBBIX OpeHmax. OHa
coepxuT fgaHHbie oT Oosiee yeM 650 000 moTpedbuTenel u cnenuaiucToB B 31 cTpane.
CpasuuBaet 6omee 23 000 6pennoB. baza maHHBIX HCTONB3yeTCs IS OLEHKU OpeHna, U
KabIi o, HaunHas ¢ 2006 roaa, ucnoyib3yercs A co3aanus cnucka u3 100 mydmmx
MHUPOBBIX OpPEHIOB.

https://interbrand.com/best-brands/ - 0a3a paHHBIX caMbIX JIOpPOTHX OpEHIOB MHpa
(cToMMOCTB, POCT aKIUW U T. J) MO JaHHBIM KOHCAJITHHTOBOM KommaHuu Interbrand,
KoTopast yxe 6osee 40 et sBisieTcs BeAyIIed MUPOBOI KOMITaHHEH B 00J1acTh OPEeH/IOB.
http://russianbranding.ru/ - ABKP (RBCA) - oOmecTBeHHass OpraHM3aius,
MIPEJICTaBIISFOIIAsE HHTEPECH OPEHIMHTOBBIX areHTCTB Poccnn

https://realybiz.ru/ - cOopHUK KpeaTUBHBIX HIIEH IS MAJIOTO OM3HECA.
https://interbrand.com/ - caiir koucanTuHrosoro arentctsa Interbrand - ogHoro wus

MHUPOBBIX JTUACPOB B 00J1acTH OpeHauHTa (peOpeHIMHTa, HEUMHIHTA).


https://biblioclub.ru/index.php?page=book&id=686477
https://en.wikipedia.org/wiki/Database
https://en.wikipedia.org/wiki/Brand_equity
https://en.wikipedia.org/wiki/Brand
https://realybiz.ru/
https://ru.wikipedia.org/w/index.php?title=%D0%9A%D0%BE%D0%BD%D1%81%D0%B0%D0%BB%D1%82%D0%B8%D0%BD%D0%B3%D0%BE%D0%B2%D0%BE%D0%B5_%D0%B0%D0%B3%D0%B5%D0%BD%D1%82%D1%81%D1%82%D0%B2%D0%BE&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%91%D1%80%D0%B5%D0%BD%D0%B4%D0%B8%D0%BD%D0%B3
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