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1. IEJb 1 3AJTAYA TACHUTLINHBI

Ieab: o03HaKOMIEHME CTYACHTOB C  KOHLENTYAJbHBIMM OCHOBaMHM  IIpouecca
IPOJIBIKEHHS, C COBPEMEHHBIMI HHCTPYMEHTAMU MIPHUBIICUECHUS TOTpeOUTENei; opMupoBaHne
IpeACTaBICHUH 0 HEOOXOAMMOCTH MPUMEHEHHsI HHTETPUPOBAHHOIO MOJIX0Aa K MHCTPYMEHTaM
NPOJIBIKEHHUST TOBAapOB M YCIYT, a TAaKKe O HEOOXOIUMOCTH OLEHKH MEpONPHUITHHA C TOYKU
3pEHHUs UX PE3YJbTaTUBHOCTH.

3agaun:

B pesynprare u3ydeHHs JNaHHOW AMCUUIUIMHBI CTYACHT pPACHIMPSET M YIIyOJssieT
CJICIYIONIHE KOMITCTCHITHH:
- CIIOCOOHOCTH OLIGHUBATh YCIOBUS W TIOCIEACTBUS OPraHU3alMOHHO-YIPABICHYECKHX
NPUHUMACMBIX PEIICHUH;
- CIIOCOOHOCTH YYacTBOBAaTh B pa3pabOTKe NPOrpaMM MpPOABIDKEHHS TOBAapOB W YCIYT,
IUTAHUPOBATh U OCYIIECTBISITH MEPOIPUSTHS, HAIIPABJICHHBIC HA €€ PealIn3allnIo;
- YMEHHE aHaJU3UpPOBATh MOBEACHUE MOTpeOuTENell SKOHOMHUYECKUX Onar u (opmupoBaHue
crpoca;
- yYMEHHE WCIOJIb30BaTh B MPAKTHUYECKOW JIEATEIPHOCTH OpraHu3aluil  MHQPOpPMaIHIO,
MOJYYCHHYIO B PE3yJIbTaTe MApPKETUHTOBBIX UCCIICIOBAHUN U CPABHUTEIIBHOTO aHAJIM3a JIYUIIHX
NPaKTUK B MEHE/DKMEHTE;
- OCOOCHHOCTM JKOHOMHYECKOT'O TIOBEJCHHMS OpraHM3aluidi Ha MPOMBIIUICHHOM U
NOTPEOUTENECKOM PBIHKaX, c(hepbl YCIyT ¥ TOBAPOB U CIEHU(PUKY TPUMEHEHHUS UHCTPYMEHTOB
NPOJIBIYKEHHSI B 3aBUCUMOCTH OT ATHX OCOOCHHOCTEH;
- aHAJIM3MPOBaTh MOTPEOUTENEH W ONpeAeisITh B 3aBHCHUMOCTH OT THIIA IOTpeduTeNneit
(cerMeHTa prIHKA) HanOoJee 3P (HEKTUBHBIE METO Bl TIPOIBHIKCHHS;
- HCIIOJIb30BaTh JaHHBIC WCCIICAOBAHUI pPHIHKA M KOHKYPEHTOB JJIsi Pa3pa0OTKU IMPOrpaMMbl
IIPO/IBIKCHHUS;
- BJIQJICTh METOJAMH BBIOOpA CPEICTB MPOJABHIKEHHS, CrlocoO0aMu oneHku 3ddekTuBHOCTH U
Pe3yabTAaTUBHOCTH MHCTPYMEHTOB IPOIBUKCHUSI.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTo 1MCUMILIMHBI B Y4eOHOM ILIaHe:
Baok: brok 1. lucuuninussl (MOIyn).
Yacts: YacTs, popmupyemast yaacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHIA.
OcBauBaetcsi: 6 cemecTp 1o O9HOH Gopme 00ydeHUs, 7 CeMeCTp 1Mo OYHO-3a09HOU (hopme

oOyueHusl.

3. KOMIETEHIIMHA, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMS
TV CHMUILIAHBI

IMK-3 - cmocobGeH y4yacTBOBaTh B pa3pabOTKE M TMPOJBIKEHHH TOBApOB (YCIIYT), YIIPaBIATH
OpeHI0M KOMIIaHUHN

IIK-4 — cnocoGeH pa3pabaThiBaTh, BHEAPATh U COBEPIIEHCTBOBATH CHCTEMY MapKETHHIOBBIX
KOMMYHHKAIMI B OpraHu3aluu



4. PE3YJIBTATBI OCBOEHUSA JTUCHUIIJIMHBI OBYYAIOIIUMCSA

Kon u HNuaukaTopsl Pe3yabTarnl 00yyeHus
HAMMEHOBAHHE AOCTHIKCHU L
KOMIIETeHIHH KOMIIeTeHIINH
IIK-3 IIK-3.3. 3HaeT: TEXHOIOTHUIO IIOATOTOBKHU
Cnoocoben Ocy1ecTBisier PEKOMEH AU 1J1sl TPUHATHUSA
y4acTBOBATh B MNOoATOTOBKY MapKCTHHI'OBBIX pe]l[eHI/If/'I B OTHOIIICHUHU
paspaboTKe u PEKOMEHIAIN TSt TOBapoB (yCiIyr, OpEeHIOB)
MIPUHATHS YMeeT: MOATOTaBINBATh PEKOMEHIAIMH JIJISI
MIPOJIBHOKCHHUH -
MapKETHHTOBBIX MPUHSTHSI MAPKETUHTOBBIX PEIICHUN B
TOBapoOB (YCiyr),

YIPaBIATH OPEHIOM

pelIeHuil B OTHOLICHUH
TOBapoB (yCiyr,

OTHOIIIEHWH TOBApOB (yCIIyT, OPEHIOB)
Bianeer: HaBBIKOM MTOATOTOBKH

KOMITaHUH OpeHI0B) PEKOMEHIAlUH JIJIs1 IPUHSTHS
MapKETUHTOBBIX PEIICHUI B OTHOIICHUHU
TOBApOB (yCIyr, OpEeHI0B)

IIK-4 IIK-4.3. 3HaeT: METOJIONIOTHIO Pa3pabOTKU U

Criocoben Pa3pabarbiBaeT u OpraHM3alK peKIaMHON KaMIlaHUU

pa3zpabaThIBaTh, OpraHHu3yeT Ymeet: pazpabaThiBaTh U OPraHU30BHIBATH

BHEJPSTH U PEKJIAMHYIO KAMIIAHUIO | pEKJIaMHYI0 KaMIIAHUIO

COBEPILICHCTBOBATH Baaneer: HaBbIKOM pa3pabOTKH U

CUCTEMY OpraHu3alyu PEKIIAMHON KaMIIaHUU

MapKETUHT OBBIX

KOMMYHUKAIWN B

OpraHu3aIu

5. OFBEM JMCHUIIVIMHBI U PACITPEJAEJIEHUE BU/10B

YYEBHOUM PABOTBI IO CEMECTPAM

OO61mas Tpya0eMKOCTh JUCHUIUIUHBI «O1ieHKa 3 (eKTUBHOCTH MPOrpaMM MPOABUKECHUS
JUISL CTYIEHTOB Bcex ¢opMm oOyuenus, peanuszyembix B AHO BO «UHcturyr OusHeca u
nu3aiiHa» 1O HampaBieHuo mnoarotoBku 38.03.02 MeHemKMeHT cocTaBiseT: 4 3adeTHhIC

eauauLbl (144 gaca).

Bun yae6HO# paboTh

Bcero uncio 4acoB u (Min) 3a4ETHBIX €AWHHUIL
(mo ¢popmam oOyyeHus)

OuHas OuHo-3a04Has
AyIUTOpPHBIE 3aHATUS 54 36
6 MoM yucine:
Jlexuun 18 18
[TpakTHdeckue 3aHsATHS 36 18
JlaGopatopHble paboThI - -
CamocrosiTeibHass padora 63 81

6 nom ducie:

yacel Ha BeImmotHeHne KP / K11

IIpome:xxyTouyHast aTTecTALUA:

Bun

DK3aMeH — 6 cemecTp DK3aMeH — 7 ceMecTp

TpynoeMkocTs (4ac.)

27 27

OO0mas Tpy10eMKoOCTb 3.€. /
4yacosB

4 3.e./ 144 ygac.




6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

TeMbl TUCHUNJIMHBI

KosauyectBo yacoB (1o ¢popmam 06yueHnus)

Ounas OuHo-3204Has
< <
: | 8 | 58 : | 2 | E8
= (=] = = (=]
= | 5z Ez| 85| = | §3| £z &3
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< = = s S = Z = = e S =
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< < =" < = =
= = SIS = = (SIS
1 | Pa3zpabotka mporpamm 2 ) ) 7 ) ) 10
IPOIBHKCHHS
2 | Ouenka 3(h(HeKTHBHOCTH Kak
KOHTPOJIbHAsE (QYHKIIHSI TPOrpamMm 3 5 - 8 3 2 - 10
TPOJIBHYKCHHS
3 | Onenka 3¢ hexTHBHOCTH
pOTpaMM IPOJIBHIKCHHS B
POTPAMM oA 3 | 5 | - 8 | 3 | 3 - |1
CTPYKTYpE Pa3IUYHBIX BHJIOB
MapKETUHTOBBIX KOMMYHHUKALIUH
4 TENCHb JOCTHKCHUS i
CreneHb JOCTHKEHUS LiETe 5 4 i 8 9 9 i 10
IPOTrPaMM IPOIBHIKCHHS
S | Ananu3 3¢ GeKTUBHOCTH
POTPaMMBbI ITPOJIBIKECHUS HA
POtP oA 2 | 6 | - | 8 2] 3| - |10
dTare MIaHUPOBAHUS
peau3alu
6 | BeiOop mokasarenei oleHK:
3 PEKTUBHOCTH MPOTPAMMBI 2 4 - 8 2 2 - 10
IPOIBHKCHHS
7 | Metoap! otieHKH 3 (HEeKTHBHOCTH
B IIPOLIECCE peaIN3aLuU 2 6 - 8 2 3 - 10
IPOTPaMMBI ITPOJIBMKEHUS
8 | Merons! otieHKH 3P PEKTUBHOCTH
I10 3aBEPILICHUHN IIPOrPAMMBI 2 6 - 8 2 3 - 10
IPO/IBUYKEHUS
Uroro (yaco) | 18 36 - 63 18 18 - 81
Dopma KOHTPOJIS: 9K3AMEH 27 IK3AMEH 27
Bcero no qucnumninHe: 144/ 4 3.e. 144/ 4 3.e.

COJAEP)KAHUE TEM JUCIUIIJIMHBI

Tema 1. Pazpabomka npozpamm npoosusiceHus
[lenmn MapKETHHTOBOW MACSATENHPHOCTH W IIEJIM TPOJBIDKCHMS: OOIIEe W Pa3IHMYHOE.
OcHOBHBIE MHCTPYMEHTHI MPOJBIKEHUS B MAapKETHHTE: peKjama, CTHUMYJIHpPOBaHHE COBITa,
CBSI3M C OOILIECTBEHHOCTHIO, JIMYHbIE MpoJaxku. OCHOBHbIE (YHKIMU MPOJIBUKEHHUS B CHCTEME
MapkeTuHra. @opmupoBanue 00pa3za MHHOBAIIMOHHOCTH U MPECTHKHOCTH KOMITAHUU, TOBAPOB U
yeiyr. MadopMupoBanne moTpeduTeNeld o pachpoiakax, MeCcTax M yCIOBUAX MPUOOpPETEHUS
ToBapoB H yciuyr. OOOCHOBaHHWE CTOMMOCTH MPOAYyKTa. TpaHCIMpOBaHWUE U JOHECEHHE IO
noTpeduTeneil KOHKYpeHTHBIX MPEUMYIIECTB TOBapa U /UK YCIYTH.




Pa3paboTka mporpaMMbl MPOABHKEHUSI KaK COBOKYITHOCTH pPa3HOOOPa3HBIX METOIOB U
MHCTPYMEHTOB IO BBIBOJAY TOBapa HA PbIHOK, CTUMYJIMPOBAHUS MPOJAXKU U CO3/IaHUS JIOSITbHBIX
KoMrnaHuu (mMapke) nmorpedbureneil. CTpyKTypa Hporpammbl HpPOABHXKEHUS, OCOOCHHOCTH €€
pa3paboTku u peanusanuud. O630p BO3MOXHBIX CETMEHTOB pPBIHKA JJIsi KOHKPETHOTO OW3Heca.
Br16op cTparernuecku BBHITOAHOW HMIIW. Pa3nuume cTpaTernuyeckux pelieHH M TaKTUYECKHX
x0710B. MotuBanus norpeduteneii cektopoB B2B u B2C. IloctpoeHue moprpera ayauTopuu
B2B u B2C kak 6a3uc co3nanus padoueii mporpaMmbl IPOIBHKCHHS.

Tema 2. Ouyenka 3I¢pghexmuenocmu Kaxk KOHMPOIAbHAA QYHKUUA NPOZPAMM
npoosudcenun

Kputepun »sddextuBHoctr mnporpamm mnpoasBmkeHus. COOTBETCTBHE IPOrPaMMBI
MPOJBMIKCHHSI TIEJISIM MapKETHHTOBOW JIEATEIHbHOCTH opranu3aiuu. Onpenenenue 3ddexra mo
MPOJBMKECHHUIO MPOTpaMM MapKETHHIOBBIX KOMMYHHUKAIMU U 3()(YEKTUBHOCTU HCHOIB3YEMBIX
CPENICTB MPOABUKECHUS.

[Tokazarenu pe3ylbTaTUBHOCTH pealM3alluy MPorpaMM mpoaBuxkeHus. OLeHKa CTereHH
JIOCTH>KCHHUS] KOHEUHOM 1IeJIM M 33/1a4 OCYIIECTBICHHBIMH MEPONPUSITHSAMU 1O MPOIABUKEHUIO.
KintoueBble NPUHIUINBI W WHCTPYMEHTapUH OIEHKU. OKOHOMHYecKas 3((EeKTUBHOCTS.
OrnipezesieHre OTHOIIEHUS Pe3yJbTaTOB K 3aTPAYCHHBIM CPEJICTBAM, OLICHKA JMHAMHUKU TIPOJAK.
KommyHukaTuBHas U nicuxojorudeckas 3pPeKTUuBHOCTD.

[Mpumenenne oneHkH d(HHEKTUBHOCTH MPOTPAMM IPOIBIKEHUS HA dTAIe MIIAHUPOBAHUS
U TI0 UTOTaM peaibHO JOCTUTHYTOU 3 (HEKTUBHOCTH.

Tema 3. Ouenka r¢hppekmuenocmu npoosusceHus ¢ CmpyKmype paziuyHbvlX U006
MapKemuH20661X KOMMYHUKAYUTL

Kpatkas xapakrepuctuka Bcex KoMMyHuKanui. [lpuHuumel u Kputepuu BbIOOpa
MapKETUHTOBbIX KOMMYHHUKaIui. lMepapxusi MapKETHHTOBBIX KOMMYHHMKAIMA MO TMPUHIHUITY

OKyrIaeMOCTI/I/ JOXOJHOCTH. Texnonorus OLICHKHU 3(1)(1)CKTI/IBHOCTI/I MapKCTHHI OBOH
KOMMYHUKAIIUH.

OOBEKTHI OLCHKU B HHTCIPHUPOBAHHBIX MAPKCTHHI'OBBIX KOMMYHUKAIIUAX. KpI/ITepI/II/I
OLICHKH Bq)(i)eKTI/IBHOCTI/I MAapKCTHUHTOBBIX KOMMyHI/IKaHHfIZ IICHUXOJIOTHYCCKUEC

(KOMMYHUKAIIMOHHBIE), 3KOHOMHUYECKHE, MapKETHHIOBas COIJIACOBAHHOCTb M IOpUIMYECKAst
IIpaBOMEPHOCTh. BBIOOP KaHaIOB NMpOABUKEHUS U NHOOPMHUPOBAHHE MOTEHIMAIBHBIX KINEHTOB
0 HaJWYMH, XapaKTEpUCTHKaX, KayecTBE, IOJIE3HOCTH, (PU3MYECKHX M TOTPEeOUTENbCKUX
CBOMCTBaxX MPOAYKTA/yCIyTH. Knaccudukanus WHCTPYMEHTOB IIPOJIBM>KECHMUS,
omnpenenenue Hanbosnee 3PGEKTUBHBIX ¢ TOUKU 3PEHUS MOKYMATEIbCKOrO MOBEACHUS U THIIA
peiaka (B2B u B2C), Buna cpencrts nponasuxkenusi (ATL, BTL), ocoOenHocTel pekiiamMHO-
KOMMYHHKAIIHOHHOTO IIPOCTPAHCTBA (peanibHOE, BUPTYAJIbHOE).

[Ipobnema moxbGopa ¥ ajanTauu METOJOB OLIEHKH A(P(EKTUBHOCTH MPOABHKECHUS
CpeACTBaMU MAapKETHHIOBBIX KOMMYHHKalui. OneHka 3¢ ¢eKTUBHOCTH pekiambl. OleHka
s dexTuBHOCTH cTUMYNHpOBaHus cObITa. OrieHka 3 PEeKTUBHOCTH CBSI3EH ¢ OOIIECTBEHHOCTHIO.
Onenka 3¢¢exkTuBHOCTH mpsiMoro MapketuHra. OneHka 3(@EeKTUBHOCTH NEepCOHATbHBIX
npofgaxx. OuneHka 3(Q(GEeKTUBHOCTH JPYTHMX BHJIOB  MAapKETUHIOBBIX  KOMMYHUKALUU.
KommnnekcHast Mozienb olleHKH 3G GEKTUBHOCTH HHTETPUPOBAHHBIX KOMMYHUKAIUHA

Tema 4. Cmenensv 0ocmudicenusn yenei nPozZpamm npooGUIHCEHUS

Ilenmm mporpammbl  mpoaBMkeHHs. Kputepun 3(PQGEKTHBHOCTH  MapKETHHTOBBIX
KOMMYHHKAIMI: OOBEKTUBHOCTh, HM3MEPUMOCTh, COOTBETCTBHE IIOCTaBICHHBIM 3aJa4aM M
CUTYaIlUsIM Ha PhIHKE, OTPaHUICHHOCTh BO BpeMeHH. [lokazarenu 3ppeKTUBHOCTH MPOTPaMMBbI
npoaswxkenus. [lupamuna moka3areneil OIEHKH AIKOHOMHUYECKOTO M KOMMYHHKAI[MOHHOTO
abdexra. KmroueBbie mokazarenu sddextuBHocTH (Key Performance Indicators, KPI) kax
CHUCTEMa OIICHKH H3MEpPEHHUs B ONPEIEICHUU AOCTH)KCHUS CTPATErMUeCKUX U TAKTHYECKHX
(omepaMOHHBIX)  Ieje. MapkeTHHTroBash OICHOYHAs MaTpuia Uil HWHTEepPIpeTanud



(MHAHCOBBIX PE3yIbTATOB KOMITaHWH. Mojenu onieHku puHancoBoi rdextuBHOCTH. Return on
investments (ROI). OTHOIIEHNE peKIaMHBIX 3aTpaT K KoJudecTBy nponax. [Tokasarens kpocc-
sddpextusnoctu (CEI — cross-efficiency index).

Tema 5. Ananuz 3Ippexkmuenocmu npozpammel npooOGuUI CeHUA HA Imane
NJIGHUPOGAHUA U Peanu3ayuu

Oranel aHanu3a 3(PGEKTUBHOCTH MPOTrpaMMbl MPOABIXKEHHUS: BBIOOp IOKa3aTenei
(METpUK) M IPOTrHO3UPOBAHUE UX 3HAYCHUH; COOp U aHANIU3 CTATUCTHYECKUX JAHHBIX; UTOTOBBII
aHanu3 3P PEeKTUBHOCTU MPOrPAMMBbI IPOJIBUIKEHUSI.

HukIM4HOCTh TPOBEACHUS aHAIU3a. MOHUTOPHUHT aHAJTU3UPYEMBIX JaHHBIX.

Tema 6. Bvibop noxazameneit oyeHku I¢hghekmuenocmu npozpammol RPOOBUIHCEHUS

KayecTBeHHBIE M KOJMYECTBEHHble MeTOAbl. OIIEHOYHBIE METOJbl: ONPOCHBIE,
CpaBHUTEIILHBIC M PACUETHEIE.

MeTo/bl KOHKPETHBIX COLIMOJIOTHUECKUX U MapKETUHIOBBIX UCCIIEI0BAaHUN: KAOUHETHBIE,
KOJINYECTBEHHBIE (TIOJIEBBIC), KAYeCTBEHHBIC. VHCTPYMEHTHI M MeTOAbl cOopa mHpopMauu B
MapKETUHTOBBIX HCCIIEIOBAaHMUAX: aHKEeTa, JUYHOE MHTEPBbIO, MeTO] (pokyc-rpymm. [Ipobiemsl
KOJINYECTBEHHON M Ka4eCTBEHHOH penpe3eHTanuu. MeToabl U MPUEeMbl aHAIN3a IMITUPHYECKUX
JAHHBIX. Y CJIOBUS HAJEKHOCTH onpocoB. KoMnbroTepHble MporpaMMbl 00pabOTKH COLUAIbHON
uHpopmanuu. OcoOEHHOCTH XpaHEHHS U 00pabOTKH ynpaBieHueckor nHpopmanuu. [TpuHIUIBI
KOMMYHHKAI[MOHHOI'O ayJHTa.

[ToOymuTenpHBIE CpEACTBA M TOOLIPUTEIBHBIC AKIUU JJISl YCKOPEHHS] W YBEIWYCHUS
IPOJaXH OTAEIbHBIX TOBAPOB M YCIYr MOTPEOUTENAM WM MApKETUHIOBBIM ITOCPEIHUKAM.
PacdeTsl KOHTAKTOB C MOTPEOUTENSIMU KaK MOKA3aTelH Pe3ylIbTaTOB TOPrOBOTO IEPCOHANA.
Mertonpl cpaBHEHMs MOKa3aresned cObITa 710, B XOA€ M IOCIE MPOBEICHUS MEPOIpPUATHI IO
CTHUMYJIMPOBAHHUIO COBITA: 3aMephl 00beMa MPOAAXK MM POCTA YUCIIA MMOCETUTENEH MO MToram
CKUJIOK, KOHKYPCOB,

Mouutopunr u uccienoBanuss CMU u conpanbHbIX Meaua.

Tema 7. Memoowvt ouenku >¢phekmusnocmu 6 npouyecce peanuzauuu NPoOZPaAMMbl
npoosujicenusn

Coop CTAaTUCTUYECKUX  JIaHHBIX. Ucnonbp3oBanne  CUCTEM  BeO-aHAJIUTHUKH.
ComnpoBOXJIEHHE U KOHTPOJIb MCHOJHEHUS NPOrpaMMbl MPOJBMXKEHHS I JOCTHKEHUS
ONTUMAIBHBIX PE3YJILTATOB.

[TonydyeHne TpPOrHO3UpPYeMbIX  (3allJIaHUPOBAaHHBIX) 3HaueHUU. KoppekTupoBka
TaKTUYECKUX PEIICHUN MTPOrpaMMBbI IPOABUKECHUSI.

Tema 8 Memoowt ouenxku Ippexmuenocmu no 3agepuienuu  npozpammol
npoosujicenusn

Pacyer w© aHaiM3 KOJMYECTBEHHBIX 3HAUEHUN TMoOKaszaTened SPQPEKTUBHOCTH.
CooTHomeHne (PaKTUYECKUX pe3yJIbTaTOB M TMPOTHO3HBIX 3HaueHHH. CTeneHb TOCTHUKEHUS
KOMMYHUKAI[MOHHBIX ¥ 5KOHOMHMYECKHUX ILI€JIEH TPOrPAMMBI ITPOIBHKECHHUS.

Utorn s¢ddekTuBHOCTH NporpaMMbl TNPOJBMXKEHUS M TOCTPOEHUE MPOTHO30B IS
JTATBHEHIITNX MEPOTIPUSATHI TTPOIBIKEHUSI. MITOTOBBIC MTOKa3aTeNy TOCTHKEHUN (D PEeKTUBHOCTH
KAaK OCHOBA JUUIsl YCTAHOBKU ITPOTHO3HBIX 3HAYCHUH I CIEAYIOIIEr0 [IUKJIIA IIPOJBUKEHHUS.

7. MIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

KypcoBas paboTa He nperycMoTpeHa



8. ®OHJ OHUEHOYHBIX CPEJACTB I10 JUCHUIIJIMHE: [Ipunoxenue 1.

9. VYEBHO-METOJINYECKOE U THOOPMALIMOHHOE OBECITEYEHUE
JTACHATLIAHDI:

9.1. Pexomenayemasi JuTepaTypa:

1. KypnsikoBa, A. B. buznec-mianupoBanue : yaueOHoe mocobdue : [16+] / A. B. Kypnbikosa,
. H. KopabelinukoB. — Mocksa : Jlupexkr-Menua, 2023. — 132 c.
Pexxum nocryna: https://biblioclub.ru/index.php?page=book_red&id=699589

2. Karaes, A. B. aTtepHer-mapkeTunr : yueOHoe nmocobue / A. B. Karaes, T. M. Karaesa ;
MuHHCTEpCTBO HAayKu M Bbicmiero oOpasoBanusi Poccuiickoit @eneparun, HOxHBII
benepanbHbIi yHUBEpCUTET, MH)KeHEpHO-TeXHOJIOTUYEeCKas akagemusi. — PocroB-Ha-
Hony ; Taranpor : FOxHbIi Gpeaepansubiii yausepeuret, 2018. — 154 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book_red&id=499687

3. Koxewmsiko, A. I1. Dpa ymHBIX mpogax Ha peiHKe B2B : mpaktuyeckoe mocodue : [16+] /
A. T1. Koxemsiko. — 2-e u3., nepepad. u non. — Mocksa : 'anakruka, 2022. — 285 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=688206

4. YrpapiieHne MapKETUHTOM : YIeOHUK M TpakTukyM / moj oomr. pen. C. B. Kapmnosoii, /1.
B. Tiopuna. — Mocksa : Jlamkos u K°, 2017. — 366 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=495740

5. [leBuenko, . A. MapkerunroBbli ananmu3 : y4eOnuk : [16+] / [I. A. llleBuenko. —
Mockga : lupexr-Menua, 2022. — 220 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book_red&id=688900

6. CadponoBa, H. b. MapkeTuHroBele uccienoBanusi : ydeOHoe mocobue : [16+] /
H. b. Cadponosa. — 4-e u3zn., crep. — Mocksa : Jlamkos u K°, 2022. — 293 c.
Pexxum noctyma: https://biblioclub.ru/index.php?page=book_red&id=684403

9.2. Ilepeuyenb WHGOPMANMOHHBIX TEXHOJOTHI, MCHOJIb3YyeMbIX NPH OCYIIECTBICHUHU
o0pa3oBaTeIbHOTO mpolecca Mo AMCHUIUIMHE (MOAYJI0), BKJIOYasi MepeyeHb
JIMIEH3MOHHOTO M CBOOOHO PACIIPOCTPAHSIEMOI0 POrPaAMMHOI0 o0ecneYeHusl.

HpI/I OCYHICCTBJIICHUU 06paSOBaTeJ'IBHOFO mnmponecca 1o ,ZLaHHofI yqe6H0171 JUCHUIIIINHE
npeamnojaaracTcsa UCIoJIb30BaHUEC!
JInneH3noHHOEe MporpaMMHoOe odecrevyeHme:
1. Kaspersky Endpoint Security KL4863RAPFQ (Torosop: Tr000583293);
2. Windows 10 Pro Professional (Jlorosop: Tr000391618JTunensus: V8732726);
3. Microsoft Office Professional Plus 2019 (Jorosop: Tr000391618, JlueH3wus:
\/8732726).

CB000HO pacnipocTpaHsieMoe NPOrpaMMHoOe odecrieyeHue:
1. Bpayzep Google Chrome;
2. Apxusarop 7-Zip;
3. Adobe Reader - mporpamma as1st IpOCMOTpa, IeYaTd 1 KOMMEHTHPOBAHHUS JIOKYMEHTOB
B (hopmare PDF;
4. ZOOM - mporpamMma aJisi OpraHu3aliy BUACOKOH(pEepeHIINH;
5. Meauareep VLC



9.3. IlepeyeHb coBpeMeHHBIX MNPOPEeCCHOHAJIBLHBIX 0a3 JaHHBIX, HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM H PecypcoB HH(OPMALMOHHO-TEJICKOMMYHUKAIIMOHHOH CeTH
«AHTepHeT»

1. https://biblioclub.ru/- yausepcurerckas 6ubnuoreunas cucrema online bubmuokiny6.py

2. http://window.edu.ru/ - enuHoe OKHO JT0CTYyIa K 00pa30BaTe/IbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3bl JaHHBIX U AHATUTHYECKUX ITyOIMKAIMi YHUBEPCUTETCKON
UH(POPMALIMOHHOM cucTeMsl Poccus

4. https://wwwe.elibrary.ru/ - snekrponHo-6ubmmoreunas cucrema eLIBRARY.RU,
KpynHeiimas B Poccuu asiektpoHHas OMOIMOTEKa HAYYHBIX TyOIHKAIUit

5. http://www.consultant.ru/ - cipaBounast npaBoBast cuctema Koncynprantliroc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONE AU 1 ciioBapeii Gufo.me

7. https://slovaronline.com - mouckoBas cucTeMa IO BCEM JOCTYIHBIM CJIOBapsiM H
SHIUKIIONCTHSIM

8. https://www.tandfonline.com/ - komekuus xypHanoB Taylor&Francis Group Bkitoyaer B
ce0st OKOJIO IBYX THICSY JKYPHAIOB H Oosiee 4,5 MIIH. cTareil 1Mo pas3invHbIM 00JIaCTIM

3HAHU

9. http://www.marketcenter.ru/ -  0a3pl  JaHHBIX  CHCTEMBI  MEXKPETHOHAIBHBIX
MapKETHHTOBBIX I[EHTPOB

10. www.market-agency.ru - 06a3a JaHHBIX MapKETHHIOBOTO areHTCTBA PBIHOYHBIX

UCClIeI0OBaHUM U KoHcaiTuHra "Mapket”

11. www.prodaznik.ru - coobmuiectBo MeHemKepoB 1o npoaakam «Kiyo ITpoaakHUKOB

12. http://www.marketingnews.ru/ - sxypuan «HoBocTu MapkeTHHIa»

13. http://worldsellers.ru — uHTEepHET-TLIONMAAKA, KOTOPAs COAEPKUT aBTOPCKHE MaTepHabl
0 TEeMaTUKaM: pO3HHYHBbIC TPOJAKH, AKTUBHBIC NPOJAXH, MAapKETHUHT, peKIaMa,
MEHEIKMEHT, MepYaHJal3UHT

14. https://www.esomar.org/knowledge-center/reports-publications - 6a3a nannbix European
Society of Marketing Research Professionals omnoit W3 cambIX KpPYIHBIX
M CCJIEIOBATENILCKOM accolMay B 00J1aCTH MapKEeTUHTa

15. http://www.sostav.ru/ - caiit Sostav.ru: cTaThu 0 pekiiame, MapkeTutre, PR

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIUIIJINHbI
Kaouner Ne 409-yyeOHoe nomemenne Ne 1-24  y1s1 npoBeieHUs1 Y4eOHBIX 3aHATHI

YyebHoe nmomenieHne 060py10BaHO HaOOpOM JAEMOHCTPALIMOHHOTO 000pYJOBaHUS U HAOOpOM
y4eOHO-HATJIAIHBIX ~ MocoOouit B 1udpoBOM  BUIE, OOECMEUUBAOIIMX TEMATUUYECKHE
WITIOCTPAIMH, COOTBETCTBYIOLIME paboueil mporpaMmme TUCIUITIIMHbI

Y4eOHOe mOMeELIeHHe OCHAIICHO 000pYAOBAaHMEM M TEXHHYECCKMMH CPEeACTBAMH O00y4eHHUs:
1. crannoHnapHsbIil mMpokodopMaTHbIM MynbTHUMeUa-TIpoekTop Epson EB-X41;

2. IPOEKIIMOHHBIN IKpaH;

3. ocka MapKepHas yaeOHas;

4. ctonsbl - 14 mr.;

5. crynbs —28 mwit.;

6. akycTHuecKas CUCTeMa;

7. GJIOK yrmpaBJIeHUS TPOCKIIMOHHBIM 00OPYIOBAHHEM;

8. mepcoHaJIbHBIA KOMIBIOTEp MpenojaBareis (C TeXHHUYECKUMH XapaKTepPUCTUKAMH HE HUXKE
Intel Core i5-2100) - 1 mit.

9. nepcoHalIbHbIE KOMITBIOTEPHI - 261IIT.


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
http://www.marketcenter.ru/
http://www.market-agency.ru/
http://www.prodaznik.ru/
http://www.marketingnews.ru/
http://worldsellers.ru/
https://www.esomar.org/knowledge-center/reports-publications
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/

Bce kommbroTephl HOAKIIIOYEHHBI K ceTH «HTepHeT», ¢ 00ecTiedeHeM I0CTYIIa B AIEKTPOHHYIO
uHpopMaLnoHHO-00pa3oBarenbhyio cpeny AHO BO «MHcTuTyT 6U3HECa U 1u3aiiHay.

Kaouner Ne 402- nomemenue Ne |-11, nyis camocTosiTe 1bHOI PadoThI.

IoMelmenne OCHAIEHO 00OPY/I0BAHMEM H TEXHHYECKHMH CPeJACTBAMHM 00yYeHHUS:

. CTAITMOHAPHBINA MUPOKOoPOpMaTHBIN MyIbTUMeana-poekTop Epson EB-X41;

. IPOCKLIMOHHBIN DKPaH;

. IOCKa MapKepHas yueOHasi;

. cToibI — 14 1miT.;

. CTYJIbsl —28 mT.;

. AKyCTHUYECKasi CHCTEMA;

. OJIOK yIipaBieHUsI IPOEKIIMOHHBIM 000PYI0BaHUEM;

. IEPCOHANIbHBIA KOMIBIOTEp MHpenojaBaress (C TeXHUYECKUMH XapaKTePUCTUKAMHU HE HUKE
Intel Core i5-2100) - 1 mit.

9. mepcoHaJIbHBIE KOMITBIOTEPHI - 26 MIT.

Bce xommbroTepsl MOJIKIIIOYEHBI K ceTu «HTepHET», ¢ 00ecredeHreM JOCTyIa B 3JEKTPOHHYIO
uH(popMalnoHHo-o0pa3oBarenbHyto cpeny AHO BO «MHctutyT OusHeca u ausaiiHay.

CoONO o1~ WDN B

11. METOAUYECKHUE PEKOMEH/JALIUU JI51 OBYYAIOIUXCSA
1O OCBOEHUMIO JNCHUITJIMHBbI

[IpoAyKTUBHOCTH  YCBOGHHS Y4eOHOrO Marepwaja BO MHOTOM  ONpeAesseTcs
MHTEHCUBHOCTBIO U KaUe€CTBOM CaMOCTOSATEJIbHOM padoThl cryneHTa. CamocrosTenbHas padora
npeamnonaraetT  (GpopMHpPOBaHUE KYJIBTYpPHl YMCTBEHHOTO TpyJa, CaMOCTOSITEILHOCTH U
MHUIIMATHBBI B IOUCKE U IPUOOPETEHNH 3HAHUH; 3aKpeIJIeHUe 3HaHUM U HaBBIKOB, MOJTY4YEHHBIX
Ha BCEX BHJAX Y4YeOHBIX 3aHATHIA; MOATOTOBKY K TWPEACTOSIIIUM 3aHITHAM, 3K3aMEHaM;
BBINOJIHEHNE KOHTPOJIBHBIX PadOT.

CaMocTOATeNbHBI  TPyJ pa3BUBacT TaKWe KauecTBa, KaK OPTraHW30BAaHHOCTb,
JUCHUTUIMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTH)KEHHM IOCTABJICHHOM 11€H, BbIpabaThIBaeT
YMEHUE aHATH3UPOBATh (DAKTHI U SBICHHSI, YIUT CAMOCTOSTEILHOMY MBIIUICHUIO, YTO MPHUBOIUT
K Pa3BUTHIO U CO3JaHMI0O COOCTBEHHOTO MHEHHS, CBOMX B3IVIAZ0B. YMeHHe paloTaTh
CaMOCTOSITEIFHO HEOOXOJMMO HE TOJBKO Il YCIICHNIHOTO YCBOEHHS COJIEp)KaHUS Yy4eOHOMH
IPOTPaMMbl, HO U JUIsl JaJibHEHIel TBOpUECKON 1eATeIbHOCTH.

OcHOBY caMOCTOSITENIbHOI paboThl CTyJIEHTa COCTaBiseT paboTa ¢ yueOHOM M Hay4dyHOMU
aurepatypoil. M3  ombita  paboThl ¢ KHUTOH  (TEKCTOM) CleyeT OmpeieieHHas
MOCIE0BATENbHOCTh  JACUCTBUM, KOTOpOM 1enecooOpazHo mnpuiepxkuBaThes. CHauana
IpOYNTaTh BEChb TEKCT B OBICTpOM Temie. llenb Takoro uTeHMs 3aKiIOYaeTcs B TOM, YTOOBI
co3naTh oOImiee mpenacTaBieHne 00 W3ydyaeMoM (HE 3allOMHHAaTh, a TMOHATH OOIIUN CMBICI
IPOYUTAHHOT0). 3aTeM MPOYUTATh BTOPUUHO, 00Jiee MEJIEHHO, YTOOBI B X0JI€ YTE€HUS MOHATh U
3aIIOMHHTB CMBICIT KOXKI0W (hpas3bl, KAKIOTO TOJI0KEHHUS U BOIIPOCA B IIEJIOM.

UreHne MNPUHOCUT TOJb3Yy M CTAHOBUTCS MPOAYKTUBHBIM, KOTJAa CONPOBOXKIACTCA
3aMUCSIMH. JTO MOXET OBITh COCTABIICHHE TUIaHA MPOYNUTAHHOTO TEKCTA, TE3WCHI MJIHM BBIHCKH,
KOHCIIEKTUpOBaHMUe U Jp. B1O0Op BUa 3amucy 3aBUCUT OT XapakTepa U3y4aeMoro marepHuaia u
neneit pabotel ¢ HUM. Ecim cozmepkaHue marepuaia HECJI0XKHOE, JIETKO YCBaUBaeMOE, MOXHO
OTPaHUYUTHCS COCTaBJICHUEM IulaHa. Eciau Marepuan coepKUT HOBYIO M TPYJIHO YCBAaUBaeMYHO
nHpopMaIuio, 1eaecoo0pazHo ero 3aKOHCTIEKTHPOBATh.

Pe3ynbTaThl KOHCIEKTUPOBAHUS MOTYT OBITh MTPEICTABICHBI B pa3IMYHbIX (hopMax:

- [lnan — 5TO cxema NMPOYUTAHHOIO MarTepHuala, KpaTKUi (MJIu MOoApOOHBIN) HepedeHb
BONPOCOB, OTPAKAIOIIMX CTPYKTYpy M IOCIEeNOBaTelbHOCTh MaTepuana. [loxpobHo
COCTaBJICHHBIN TIJIAH BITOJIHE 3aMEHSET KOHCITEKT.



- KoHcnmekT — 3TO cucTeMaTU3UpOBaHHOE, JIOTUYHOE H3JIOKEHHE MaTephalla MCTOUYHHKA.
Paznuuarorcst yeTbipe THIIAa KOHCIIEKTOB.

- [11aH-KOHCIIEKT — 3TO Pa3BEPHYTHIN JIeTANU3UPOBAHHBIN IJ1aH, B KOTOPOM JOCTATOYHO
NOPOOHBIE 3aITUCH MTPUBOAATCS IO TEM ITyHKTaM IIaHa, KOTOPbIE HY>KAAIOTCS B TIOSICHEHHH.

- TekcTyanbHbIH KOHCHEKT — 3TO BOCHpPOU3BeJeHUE Hanboyiee BaKHBIX MOJOXKEHUIN U
(aKTOB UCTOYHHKA.

- CBOOOAHBINi KOHCHNEKT — 3TO YETKO M KpaTKo c(opMyaupoBaHHBIEC (H3JI0KEHHBIE)
OCHOBHBIE IIOJIO)KEHHS B pe3ysbTaTe IIIyOOKOrO0 OCMBICIMBAHMS MaTepuana. B Hem Moryt
MPUCYTCTBOBATh BBIMHCKHU, LIUTAThl, TE3UCHI, YacTb MaTepuaiga MOXKET ObITh MpeACcTaBlieHA
IUIAHOM.

- TemaTu4yecKHii KOHCIEKT — COCTaBIISIETCSd HAa OCHOBE HM3y4Y€HHUS psijia UICTOUHUKOB U
JaeT 0oJiee MM MEHEe HCUEPITBIBAIOIINI OTBET M0 KaKOW-TO cxeme (BOIpocCy).

B mpouecce wu3yueHus Marepuaiga MCTOYHHMKA, COCTABICHHUS KOHCIIEKTa HYXKHO
00s3aTeIbHO IPUMEHATH Pa3IMYHbIC BBIACIEHUS, [10/13ar0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYpPY
KOHCIEKTa. DTO JeJlaeT KOHCIEKT JIETKO BOCIIPUHUMAEMbIM, YIOOHBIM ISl paOOTHI.

[TonroroBka K MpakTUYECKOMY 3aHITHIO BKIIOYAET 2 3Tara:

[lepBblii 3Tan — OpraHU3alMOHHBIN;

BTtopoii atamn - 3akperuienne u yriayojieHrne TeOpeTUIeCKUX 3HaAaHUM.

Ha mnepBom »sTame CTyAE€HT IUIAHUPYET CBOKO CaMOCTOSTENbHYIO paboTy, KOTOpas
BKJIIOYAET:

- YSICHEHHE 3a/I1aHus HA CAMOCTOSITENbHYIO paboTy;

- 1oA00p PEKOMEHI0BAaHHOW JIUTEPATYPbI;

- COCTaBIIEHUE TJIaHa PaOOThI, B KOTOPOM ONPEIENISIOTCS OCHOBHBIC MMYHKTHI MPEACTOSIIICH
MOJFOTOBKHU.

CocraBieHue iaHa JUCHUILTHHUPYET U MOBBILIAET OPraHU30BaHHOCTD B paboTe.

Bropoii 3Tan BKIIIOYaeT HEMOCPEACTBEHHYIO OJATOTOBKY CTY/AEHTa K 3aHsATUIO. HaunHaTth
HAJ0 C HM3yYeHHUs PEKOMEHJOBaHHOHN auTepaTypsl. HeoOXoauMo MOMHUTH, YTO Ha JEKIUU
OOBIYHO paccMaTpPUBAETCSl HE BEChb MaTepuall, a TOJbKO ero yactb. OcTanbHasg €ro 4acTb
BOCTIOJIHSETCSI B IPOLIECCE CAMOCTOATENbHOW paboTel. B cBs3u ¢ sTtum  pabora c
PEKOMEH/I0BaHHOM nuTepaTypoil obOs3arenbHa. Oco0oe BHHMaHuE TNPU 3TOM HEOOXOIUMO
o0paTUTh Ha COJEpPKAHHE OCHOBHBIX MOJOXKEHUI M BBIBOJOB, OOBSICHEHUE sIBIICHUIN U (aKTOB,
YSICHEHHE TMPAKTHUUECKOTO MPWIOKEHHUS pPacCMaTpUBAEMbIX TEOPETUUYECKUX BOIpocoB. B
nporecce 3TOH pabOThl CTYAEHT JOJDKEH CTPEMHUTbCS TOHATh M 3allOMHUTh OCHOBHBIE
MOJIO’KEHHUS pacCMaTpUBAaEMOIro MaTepuaa, IpUMEpBI, MOSICHAIOLINE €ro, a TaKXkKe pa3o0paThCs B
WTIOCTPATUBHOM MaTepuae.

3akaH4YMBaTh IMOATOTOBKY CJEAYET COCTaBJIEHHEM IUIaHA (KOHCIEKTa) MO H3y4aeMoMY
MaTepuaiy (BoIpocy). ITO MO3BOJSIET COCTABUTh KOHLIEHTPUPOBAHHOE, CXKATOE MPEACTABICHNE
110 U3y4aeMbIM BOIPOCAM.

B nporiecce moAroToBKM K 3aHATHAM PEKOMEHAYETCS B3aUMHOE OOCYXJAE€HUE Marepuana,
BO BpEMsI KOTOPOI'O 3aKpeIUIIOTCA 3HaHMS, a TaKKe MPUOOpeTaeTcsl MPaKTHKa B U3JIOKEHUU U
pPa3bACHEHUH MOJYYEHHBIX 3HAHUMN, PA3BUBAETCS PEYb.

[Tpu HEOOXOMUMOCTH ClIeIyeT 00pamaThbcs 3a KOHCYJIbTallUeH K mpenogaBaTento. Mas na
KOHCYJIbTAIMI0, HE00XO0AUMO XOPOUIO MPOyMaTh BOIPOCH], KOTOpPbIE TPEOYIOT pa3bsCHEHUS.

Memoouueckue pekomenoayuu ona odoyuarowuxca ¢ OB3 u uneanuoos
N0 0C80EHUI0 OUCUUNTUHDBL

O6y‘IaIOIJ_II/IeC$I U3 YuCjia HUHBAJIMAOB U JIAL C OIpaHUYCHHBIMU BO3MOXKXHOCTAMU
300pOBbd HIMCIOT BO3MOXHOCTH H3y4YaTb JUCHUINUIMHY TII0 HWHAWBHUAYAJIbHOMY IIJIaHY,
COTJIaCOBAaHHOMY C MPCTIOJAABATCIIEM U NCKAHATOM.

OcBoeHue JUCHUIINIMHBI MHBAJIWJAMH W JIMOaMKW € OIrpaHUYCHHBIMH BO3MOXXHOCTSAMU
3J0pPOBbA OCYHICCTBIIACTCA C HCIIOJIB30BAHHUEM CPCIACTB 06y‘IeHI/I5[ O6H.I€FO n CIIeouaJIbHOTI'O
Ha3HAa4YCHUA.



[Tpu ocBOEHWMH TUCIMIUTMHBI HHBATMIAMH U JIMIIAMH C OTPAaHMYCHHBIMH BO3MOKHOCTSIMU
3[I0pOBbSl TI0 WHIUBUAYATHHOMY IUIAHY WPEAINOJIATalOTCa: W3YYCHHE JNUCHUIUIMHBI C
UCTIOJIB30BaHUEM  MH()OPMAIIMOHHBIX  CPEJACTB;  WHIMBHIyalbHbIC  KOHCYJIbTAlMA  C
npenoaaBarenieM (pa3bsCHEHHE y4eOHOro MmaTepuana W YriyOJeHHOE W3YydeHHE MarepHualia),
WH/IMBUyaJIbHASI CAMOCTOsTENIbHAsS padoTa.

B mnpomecce oOyueHus CTyJeHTaM M3 4YHCIa WHBAIMAOB M JIML C OrPaHUYECHHBIMHU
BO3MOXKHOCTSIMH 37I0POBbsl MH(pOpMAIMS TPEAOCTAaBIsAeTCS B (OpMax, aJanTHPOBAHHBIX K
OTPAHUYCHUSIM UX 3JI0POBbS U BOCIIPUSATHUS HHPOPMAITIH:

s nuy ¢ HapyueHusMU 3peHUsL:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe IIEKTPOHHOTO JOKYMEHTA (C BOBMOYKHOCTBIO YBEIUYCHHS mpUdTa).
B cnyuae HeoOxoauMocTH HHPOpMAITUS MOXKET OBITH MpecTaBieHa B popme ayaunodaiina.
s nuy ¢ HapyweHusMU CLyxXa:

— B mieyaTHo hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.
s nuy ¢ HapyuweHuAMU ONOPHO-08UAMENLHO20 ANNAPAMA.:

— B IIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBI TIepeueHb MOXET OBITh KOHKPETH3UPOBAaH B 3aBUCUMOCTH OT KOHTHHICHTA
o0ydJarouuxcsi.

WupuBuayanbHbIE KOHCYJIBTAIlMM C TIPENOJaBaTeieM IPOBOAITCSA IO OTIACIILHOMY
pacnucaHuio, YTBEp)KICHHOMY 3aBeAyIOmMM Kadenpoil (B COOTBETCTBHH C WHAWBUIAYAIbHBIM
rpaMKOM 3aHATHIA 00YYaIOIIErocs).

WupuBuayanbHas caMOCTOSITENbHAsE paboTa 00yJatoniXcsl IPOBOAUTCS. B COOTBETCTBUHU
¢ paboueli mporpaMMoii JUCIUIUIMHBI U HHIUBUIYaIbHBIM IPaUKOM 3aHSITHA.

Tekymmii KOHTPOJNb TO TUCHMIUIMHE OCYIIECTBISIETCS B COOTBETCTBUU C (POHIOM
OILICHOYHBIX CPEJCTB, B (popMax alanTHPOBAHHBIX K OTPAHHYCHHSM 3JI0POBbS U BOCIPHSTHUS
uH(popMaluu 00y4yaroLUXcs.



Ilpunoscenue 1
ABTOHOMHAsI HEKOMMEpUYeCKasi OpraHu3allvs BBICIIEro 00pa3oBaHUs

«MHCTUTYT BU3HECA U TU3AHHA»

®dakynpTeT yIpaBlieHUs OM3HECOM
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Texymero KOHTpoJIs U IPOMEKYTOYHOM aTTeCTaluu
0 TUCHMIUIMHE (MOIYITIO)
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OYHasi, OYHO-3a04Has
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Pe3ynrvmamul 00yuenusn no oucyuniune

Kon n HNuauxaropsl PesyabTaThl 00yyeHus
HaNMEHOBaHHUe AOCTHKCHH A
KOMIIeTEeHIIUH KOMIECTCHITAN
InK-3 InK-3.3. 3HaeT: TEXHOJOTHUIO IOAIOTOBKHA
Crniocoben OcyuecTBisier pEKOMEHAALUN U1 TPUHSATHS
y4acTBOBATH B MOATOTOBKY MapKETHHIOBBIX PEUICHUI B OTHOLLIEHUHU
paspaboTke 1 PEKOMEHIAITN JTsT TOBapoB (yCiIyr, OpEeHIOB)
MPUHATHUSA YMeer: oAroTaBiIMBaTh PEKOMEHAAUN JJIS
MPOJIBHXKEHUH o
MapKETUHIOBBIX MPUHATHS MAPKETUHTOBBIX PEUICHUH B
TOBapoB (yciyr), .
pELICHHIA B OTHOIIEHUH | OTHOIIEHUH TOBApOB (yCIyT, OpEeH/I0B)
YHpaBIIATH OpeHIOM TOBapoB (yCIIyT, Buiaieer: HaBBIKOM IMOATOTOBKH
KOMITaHUH OpeH10B) PEKOMEHIalui JIJ1s1 IPUHSTHS
MapKETHHIOBBIX PEUICHUI B OTHOLLIEHUHU
TOBapoB (yciyr, OpeHI0B)
IIK-4 IK-4.3. 3HaeT: METOJ0JIOTHIO Pa3pabOTKU U
Cnocoben Pa3pabatbiBaeT u OpraHu3alMy PeKIAMHONW KaMIIaHUU
pa3pabaThIBaTh, OpraHu3yeT Ymeet: pazpabaTeiBaTh U OPraHU30BHIBATH
BHEJIPATH U PEKIaAMHYIO KAMIIAHHIO | peKIaMHYIO KaMITaHHIO
COBEPLICHCTBOBATD Baaneer: HaBbIKOM pa3pabOTKH U
CUCTEMY OpraHu3alu PEKJIAMHON KaMIaHUU
MapKETUHT OBBIX
KOMMYHUKALUW B
OpraHu3aluu
Ilokazamenu oyenusanusa pe3yniomamos 00yuenus
[IIkana oneHUBaHUS
HEY/IOBJICTBOPHUTEIIBHO | YIOBICTBOPHTEIHLHO XOPpOIIIO0 OTJINYHO
He 3naer: B uesiom 3naer: 3HaeT: TEXHOJIOTHUIO 3HaeT: TEXHOJIOTUIO
TEXHOJIOTHIO TEXHOJIOTHIO HO/ITOTOBKU MOATOTOBKH
HO/ITOTOBKU HO/ITOTOBKU PEKOMEHIAIMI TSI pPEKOMEH AL ISt
PEeKOMEHAAIMI ISt PEKOMEHIAIMI TSI HPHHSTHUS HPHHATHS
IIPUHATUA IIPUHATHA MAapKCTUHI'OBBIX MAapKETUHI'OBBIX
MAapKCTUHI'OBBIX MAapKCTUHI'OBBIX peIlIeHI/Iﬁ B OTHOIIICHHUH peHIeHI/Iﬁ B OTHOILICHUH
peLIeHUI B OTHOIIEHUH | PEUIEHUH B TOBapOB (yCHyT, TOBapOB (yCIyT,
TOBapOB (YCIyT, OTHOILEHUU TOBAPOB OpeHI0B), HO HHOT/IA OpeHI10B)
OpeHI0B) (ycmyr, OpeHIOB), HO | AOMYCKaeT OLIMOKU Ymeer:
He ymeeT: JIOITyCKaeT rpyobie Ymeer: MO/ATOTABIUBATh
HO/IrOTAaBIMBATh OLIHOKH HO/IrOTaBIIMBATh PEKOMEHIAINHU TS
PEeKOMEHIAUA JUUIA B uenom ymeer: PCKOMCHIAUMH JUUIA NPUHATUA
IIPUHATHA MOJArOTaBINBATh IIPUHATHA MapKETHHTOBBIX
MAapKECTUHI'OBBIX PEKOMEHIALNHN JUIS MAapKETUHI'OBBIX peHIeHPIfI B OTHOILICHUH
CIICHHI B OTHOLICHHU CIICHHI B OTHOLICHUH
p NPUHATHS p TOBapOB (YCIyT,
TOBapoB (ycIyr, MapKETHHT OBBIX TOBApOB (ycnyr, 6pEeH/I0B)
OpeHI0B = OpeHIoB), HO MHOT A
PCHIIOB) peHICHIH B P ), Buageer: HaBBIKOM
He Bnageer: OTHOIIIEHHH TOBAPOB HCIIBITBIBAET
MOATOTOBKH
HABBIKOM I1O/ITOTOBKH (yeiyr, 6penoB), Ho | 3ATPYAHCHHS 5
o Buaneer: PEKOMEH AL 1St
peKOMEHAAINH JUTs YaCTO UCIBITHIBAET Aeer:
HPUHSTHS HaBBIKOM MOATOTOBKHU NPpUHATHA

3aTpyIHEHMS

pEeKOMeHalui as MapKETHUHTOBBIX




MapKETHHTOBBIX
pelIeHu! B OTHOUIEHUH

B nesiom Bianeert:
HABBIKOM ITOATOTOBKH

MMPUHATHUA
MAapKECTUHI'OBBIX

pelIeHnuii B OTHOIIEHUU
TOBapoB (YCIyT,

TOBapoB (YCIyT, pEeKOMEHAAIMHN JUIst peLICHNH B OTHOLIEHUH | GpeHyIoB)
OpeHnoB) MIPUHATHUSA TOBapoB (YCIyT,

MapKETHHTOBBIX OpeHIoB), HO HHOTIA

peleHuii B UCTIBITHIBACT

OTHOILICHUHU TOBapOB 3aTpyAHCHHS

(ycmyr, OpeHoB), HO

YacTO UCTIBITHIBACT

3aTpyAHCHHS
He 3naer: B nesiom 3HaeT: 3naer: 3Haer:
METO/IOJIOTHIO METOJI0JIOTHIO METO/I0JIOTUIO METOA0JIOTHIO
pa3paboTKu n pa3paboTKu u pa3paboTKu u pa3paboTKu u
OpraHu3aluu OpraHu3aluu OpraHu3aluu OpraHu3alyu
PEKIIaMHON KaMTaH!H PEeKJIaMHOM KaMIaHuM, | PEeKJIaMHOM KaMIaHUM, | peKJIaMHON KaMIaHUU
He ymeer: HO JIOMyCKaeT rpy0ble | HO MHOT/Ia JOMyCKaeT Vmeer:
pa3pabaThiBaTh U

OIINOKHU OIINOKHU pa3pabaTsIiBaTh U
OpraHu30BbLIBATH . .
PEKITAMHYIO KAMITAHHIO B uenom ymeer: Ymeer: OpraHU30BHIBATH
He Bazeer: pa3pabaTsiBaTh U pa3pabaTsiBaTh U PEKITAMHYIO KAMIIAHHIO
OprafH3aln KaMIaHUI0, HO YacTO | HO UHOTJA I/ICHI;ITI;IBaeT’ I;aBHKOM paspaboti u
PEKIaMHOM KaMIIaHuK praHusarnnm

UCTIBITHIBACT 3aTpyAHCHHUSI PEKIaMHOl KaMIaHHK

3aTpyIHEHHUS Baaneert:

B uesiom Biajgeer: HaBBIKOM pa3pabOTKH U

HaBBIKOM Pa3pabOTKH | OpraHU3aIiu

Y OpraHu3aLHU
pEKJIaMHOM KaMIIaHWH,
HO YaCTO UCHBITHIBAECT
3aTpyAHEHUS

PEKJIaMHOM KaMIIaHuUH,
HO MHOIr'Ja UCIIBITHIBACT
3aTpyAHEHUS

Ouyenounvie cpeocmea

33[[31—[1/“[ AJIS TEKYIIECIr0 KOHTPOJIsA

IIpumep ycTHOrO onpoca:

P OO ~NO Ol WwWwDNEF

11 Kaxk BBITIISITAT

uepapxus

OKYIaeMOCTH/IOXOTHOCTH?
12 KakoBa TeXHOJIOTHs OlleHKH 3(P(PEKTUBHOCTH MapKETHHTOBONH KOMMYHHUKAIIAH?
13 Yto coboii npeacTaBiIsieT HHCTPYMEHTAPH, 00CITyKUBAIOIIMIA KaHAJI KOMMYHHKaIMN?
14 Yto Takoe cepBUCHAs Mporpamma?
15 Kakas qunemMMa MOXeT BO3HUKHYTB IPU peaIn3alui CEPBUCHOM MpOrpamMmbl?

16 B uyem

3aKJII04YacTCA

pasznuuue

MapKETHHI'OBBIX

CEPBUCHBIX

porpaMM  Ha

Uem pa3inuyaroTCsi CTPATETUYECKUE U TAKTUYECKUE PEIICHUS B MPOABUKEHUU.
Yro siBIII€TCSI OCHOBOM MPOrPaMMBbl TPOJIBHKEHUS?
Kak paznumune motuBanuii mokymnareneit Ha B2B u B2C ppiHkax BiusieT Ha POABMKEHHUE?
[lepeuncnure TUIIBI MOTHBOB.
[aiite onpeneneHne NOHATHIO TO3ULIMOHUPOBAHMS.
Onummre TEXHOJIOTHIO BBIOOpA MO3UIIMOHUPOBAHUSI.
Uto moHMMaeTcs Mo pecypcamu MpOABUKEHUs?
[lepeuncnure KpUTEpUH, MO KOTOPHIM CTPOUTCS KapTa OTIPABHON HHPOpMAIIHH.
[TepeuncnuTe OCHOBHBIE MAPKETHHTOBBIE KOMMYHHUKAITUU M UX XapPaKTEPUCTHKHU.
0 Ilepeuucnure kpuTepun 0TOOPa MAPKETUHTOBBIX KOMMYHUKAIIMA JUISI pa3HBIX BUIOB TOBapA.
KOMMYHUKAaIMi 1O

IMPOMBIIIJICHHBIX

MIPUHLUITY



MOTPEOUTETHCKUX PHIHKAX ?

17 Tlepeuncnure OCHOBHbIE MH(OPMALMOHHBIE KAHAIBI.

18 KakoBel KpuTepuu BbIOOpPa KaHAJIOB, OOCIIY)KHMBAIOUIMX pa3Hble MapKETHHIOBbIE
KOMMYHHUKAaIUK?

19 Kak BBITJISATUT uepapxus MH(GOPMaLMOHHBIX KaHaJIOB 1o IPUHLUITY
OKYIaeMOCTH/IOXOTHOCTH?

20 Kak cooTHOCATCS 111 MapKETUHTOBON AEATENbHOCTH U L€ MPOABHIKEHHS

OLIGHKa YCTHOI'O OIIpOCa MPOU3BOAUTCH 11O IIKAJIC «3aUYTCHO»/ «HE 3aYTECHOY.

IIpumep TecTa:
(Bb1OEpHTE 1 BapHaHT OTBETA)

1. K 3sieMeHTaM KOMILJIEKCA MPOABUKEHHUS HE OTHOCSATCS
A) cBsI3U C OOIIECTBEHHOCTHIO;

b) pexiiaMHbIe MEPONIPUATHS;

B) mecta nponaxw;

I') ctumynupoBanue cobITa.

2. JIro6as miaTtHas (popMa HeJIMYHOTO MPeACTABJIEHHUS U MPOJABHKEHNUS HAel, TOBAPOB WJIN
YCJIYT OT HMEHHU U3BECTHOI'0 CIIOHCOPAa — 3TO:

A) pekinama;

b) Toprosis;

B) nponaranna;

I') pelTuHr.

3. Han6os1ee mogxoAsluMii HHCTPYMEHT CTUMYJIMPOBAHMSA CObITA I 00ecneYeHust
NOBTOPHOI MOKYNKH:

A) criennanbHble KYIOHBI;

b) nemoncTpanus;

B) 6ecnnatable 00pasibl;

I') npe3enTanus.

4. K meTonam onpeaesieHusi 0101:keTa NpoOABUKEHUSI MOKHO OTHECTH:
A) METOJl UCUHCIICHHSI B IPOIIEHTAX «K CYMMeE MPOIa»;

b) meton [Taperro;

B) makeT cToMMOCTH PEeKJIaMHOTO pa3MEelIeHHs B MeTHaKaHAIaX;

I') mporpamma event-MeponpuUsTHS.

5. YTo0 He OTHOCHUTCH K HHCTPYMEHTAM NPOABUKCHHS B MADKETHHIe:
A) pexnama,

b) ctumynupoBanue cObITa;

B) nndopmanmonsslie ykasarenu,

I') nuuHBIe TPOJAXKH.

6. OcHOBHbIE (DYHKIIMH NPOIBM:KEHHS B CUCTEMe MAPKEeTHHIa:

A) ¢pyHKIMS GOPMUPOBAHUS MOJIOKUTEIBHOIO 00pa3a KOMIIaHUH, TOBAPOB U YCIIYT;

b) ynkuus popmMupoBaHus KOPIOPATUBHOM KYJIbTYpHI;

B) ¢yHkuus TpaHcnupoBaHUS W JOHECEHHS J0 TOTpeduTeneil mnpeuMmylecTB ToBapa
KOHKYPEHTOB;



I') ysKkImMs CHUKEHUST CTOMMOCTH IIEHBI O€3 yueTa 0COOEHHOCTEHN PhIHKA.

7. Buabl OLIeHOYHBIX METO10B MIPOrPaMMBbI POABUKEHUS
A) OIIpOCHBIE, CPABHUTEIBHBIE U PACUETHBIE,

b) nunamuueckue, cpaBHUTENbHBIE, IPOIIATaHANCTCKUE;

B) nponaranucrckue, KOJIM4ECTBEHHBIE, PACUETHBIE;

I') konuecTBeHHbIE, THPOPMALIMOHHBIE, CPAaBHUTEJIbHBIE.

8. YkaxuTe nmpeuMyIiecTBa BTOPUYHON MHGPOPMAIMY NPHU NMPOBEIeHMH MAPKETHHIOBOIO
HCCJICJOBAHMSA:

A) HU3Kasi CTOUMOCTb;

b) BeICcOKas aKTyaJIbHOCT®;

B) HU3Kast 10CTOBEPHOCTH;

I') OTKpPBITOCTD HCTOYHHUKOB.

9. Yka:kuTe NpeuMylIecTBA NePBUYHONH MH(POPMALUM NMPH NPOBeJeHUH MAPKETHHIOBOIO
HCCJIeJOBAHMS:

A) BBICOKasi CTOUMOCTb;

b) Hu3Kas akTyanbHOCTH,

B) BBICOKast KOH(UACHINAIBHOCTS,

I') mupokas 6a3a UCTOYHUKOB.

10. Pa3pa6oTka nporpaMmsl NpOJABH:KEHHS KAK COBOKYIHOCTH Pa3HO00pPa3HbIX METOA0B H
HHCTPYMEHTOB

A) 110 BBIBOJly TOBapa Ha PHIHOK;

b) o co3panuto 6a3bl JaHHBIX KOHKYPEHTOB;

B) no coznanuio mporHo3HeIX nokasaTenei;

I') no moAroToBKe NporpaMMbl UCCIEA0BAHUN.

11. B kOMILIEKC MAPKEeTHHI-MHKC BXOJIUT:

A) pexnama,

b) mapkeTHHroBbIe KOMMYHUKAIMK (IPOABUKEHUE);
B) cBsi31 ¢ 0011ECTBEHHOCTHIO;

') nuuHbIe TpoAaXKH.

12. Metoas! 3¢ GeKTHBHOCTH MOKa3aTe el cObITA MOcJIe MPOBEACHU MEPONPUSTHI 110
CTUMYJIMPOBAHHIO COBITA:

A) pocT unclia IoceTuTeNel o UToram;

b) undopmarus o npoBejeHUN pacIpoiax;

B) npoBenenne nporpaMMel HCCIIE0OBAHUS,

I') IpOrHO3 O MOBBIIIEHNN CPEJHETO YEKa.

13. K MeToaam 1es1eBOro CTUMYJIMPOBAHUSI HE OTHOCHAT:

A) cHUXEHUE TIeH;

b) xynoHsbI (MOKyNKy WK 00CTyKUBaHUS MO 0043aTEILCTBAM CO CHIDKEHHEM LIEH);
B) poct nponax;

I') xpenur.

14. CTpyKTypa NpoaBH:KeHUs — 3TO:
A) KOHKpPETHOE COYETaHHE MEPONPUITHI Pa3IMUHbIX HHCTPYMEHTOB KOMMYHHKAI[MOHHOMN
MOJINTUKY;



b) coBOKYITHOCTB TOMONHAIOMUX APYT IpYyra MEpONPUATHI, paclpeeIeHHbIX BO BPEMEHH;
B) ananus, nnanupoBaHue, peannsanys 1 KOHTPOJIb MAPKETUHIOBBIX KOMMYHHUKAIIH;
I') popmMupoBaHrEe KOMMYHUKAIIMOHHOM CPebl KOMITAHUH.

15. K kakomy MeToay cOopa MapKeTHHI0BOi HH(OPMaNu OTHOCHTCS (pOKyc-Tpynna:
A) nabnoaeHue,

b) ankeruposanue;

B) skcniepumenr;

I') uaTepBHIOMpPOBAHUE.

16. Kak Ha3bIBaeTcs oneHKa 3 (PeKTHBHOCTH PeKJIaMbl, CBSI3AaHHAS ¢ OLEHKOI BJIMSTHHUSA
peKJaMbl HA 00beMe MPOoAAK:

A) conmanpHasi;

b) koMMyHUKaTHUBHAS,

B) Toprosas;

I') moBeneHnyeckas.

17. K nmoka3arejsiM ncuxo1orudeckoii 3¢ peKTuBHOCTH peKJIaMbl OTHOCSTCS
A) BHelpeHUE peKJIaMbl;

b) kputepuii skoHOMUYECKOH 3P (HEKTUBHOCTH;

B) BoBiieuenue B norpedieHue;

') yOeauTenbHOCTh PEKIaMBbl.

18. K KOMMYHHKALIMOHHBIM 321a4aM PEKJIAMHOI0 NPOABUKEHUS HA CTAAMU KOHKYPEeHIUH
OTHOCSTCS:

A) dhbopMupoBaHKE OCBEIOMICHHOCTH O OPEHJIC U €0 MO3UIINH;

b) peno3uninonnpoBaHue;

B) dopmupoBanue npeamnodyreHuii OpeHna,

I') BBIBOJ HA PEIHOK HOBOTO TOBApa.

19. Tansl anaan3a 3¢¢GpeKTHBHOCTH IPOrPaAMMBbI NPOABUKEHHU S
A) MapKeTHHTOBas COrJIACOBAaHHOCTH;

b) Be10Op MOKa3aTenei (METpUK) U MPOTHO3UPOBAHUE UX 3HAUCHUH;
B) noctpoenue u pa3BuUTHE OTHOLICHUS U YCHJIEHHE MOTHBALUHY,

I') noOy>xeHune K 1eHCTBHUIO.

20. IlpoaBuskeHue BBINMOJHAET caeayromue GyHKIMu:

A) co3naer UMUK GUPMBI U €€ TOBApOB, YCIYr, HHGOPMHUPYET MOTpEeOUTENeH O TOBapax H
COXpaHsIeT UX MONYJSPHOCTE;

b) nopoxnaer y3HaBaHHE HOBBIX TOBapOB, MH(GOPMHpYET MOKyHaTelaeil o MecTe U BpeMEHU
pUOOpETEHNUsI TOBAPOB, 0OOCHOBBIBAET 1IEHBI TOBAPOB,;

B) co3maer 3aMHTEpeCOBAHHOCTh YYAaCTHMKOB TOBAapOJABIKEHHMS W YCIEUIHOM peaau3aluu
TOBApPOB;

I') Bce BBILIENEPEYNCIIEHHOE.

OueHka GpopMupyeTcst CIeAyIUM 00pa3oM:
- OIEHKa «OTJIMYHO» - 85-100% NpaBUIBHBIX OTBETOB,;
- oneHka «xopouoy - 70-84% npaBUIbHBIX OTBETOB,;
- OILIEHKA «YAOBJIETBOPUTENBHOY - 40-69% MpaBUIBHBIX OTBETOB,;
- OLIEHKA «HEYIOBJIETBOPUTEIBHO» - MeHEE 39% MpaBUIbHBIX OTBETOB.



IIpumep nes10BoI UTPHI:

Bb100p MapKeTHHIOBBIX KOMMYHMKALMI 1JIsl IOCTPOCHHUS NMPOrPaMMbl NPOABHKeHHS (110
3a/IaHHOH TeMe).

Cpoxku npoBeaeHust - lyac 30 muH.

PaboTa MoKeT NpOXOJUTh KaK B MHIAUBUAYAJIILHOM, TaK U B TPYIIIIOBOM PEXHUME.

Jrtan 1. PaGoTa Haa BbINOJIHEHHEM 3aJaHUsl MO CJAeAYHOIMM HanpapieHusam (Bpems -50
MHUH)

1. Kpurepuu or60opa MapKEeTUHTOBBIX KOMMYHUKALIUH.

2. Kak «ua Oepery» MoHsTb, OyaeT KOMMYHHMKalMs 3apadaTbiBaTh JE€HbIM MM HeET?:
[Toctpoenne  uepapxust ~ MAapKETUHIOBBIX ~ KOMMYHUKAIMH [0  IPUHLUIY
OKYIaeMOCTH/I0XOIHOCTH.

3. Texnomorusi  oueHKH APPEKTUBHOCTH  MAPKETHMHIOBOH  KOMMYHHMKAUU 10
UCIIOJIb30BAaHUS €€ B paMKax KaMIIaHUH [TPOABHIKEHMSL.

Jrtan 2. [loaroroBka npe3eHTanuu U 3ammra npoekra. (Bpems -30 muH.)

Jrtan 3. O0cy:k1eHHe MpeAcTaBIeHHBIX padoT. (Bpems — 10 mun)

[TocturpoBoe MonenupoBanue. Ilocime 3aBepuieHuss WUrpbl IMPENoJaBaTeNlb BbISICHSET,
COIVIaCHBI JIM CTYAEHThl Ha CaMOM Jejie C IOMABIIMMMCA MM YTBEPXKACHUSAMH, 3aKperisis
HaBBIKM OTCTaWBATh CBOIO TO3WILMIO, NMPHUMEHSS 3HAHHUS B OOJIACTH OIECHKH Y(PPEKTHBHOCTH
MapKETUHTOBONM KOMMYHHMKAIIMK B PaMKax KaMITaHUH MTPOJBH>KEHUS.

OreHka AenoBoii UTpbl POPMUPYETCSI CASAYIOLUUM 00pa3oM:
- OIIEHKAa «OTINYHOY» - 16-20 Oaiuios;
- oIeHKa «xopomo» - 11-15 6anos;
~  OIICHKA «YJOBJIETBOPUTEIBHOY - 6 - 10 OaysIoB;
~  OIICHKA «HEY/IOBJIICTBOPUTEIHHOY - 0-5 6ayuios.

IIpumep 3agaun:

AHaJHM3 pecypcoB Ha IpUMepe NPorpaMM NpOABHKEHH KOMIIaHUH B cekTope B2B n B2C
1. Kpurepuu ananusa pecypcoB Ha TEKYIIUA MOMEHT.
2. TloctpoeHue KapThl OTIPaBHON MH(POPMALIUH, ONMUCHIBAIOLIEH TEKYIIHI MOMEHT.

OI_IGHKa peHiCHus 3a4a4 ITPOU3BOAUTCS 11O IIKAJIC «3aYTCHO» / «HE 3aUTCHO.

IIpoMeXYTOYHAS ATTECTALIUA

IIpumepHBIE BONPOCHI K IK3aMEHY:

[{enn MapKEeTUHTOBOM IEATENBHOCTH U LIEIH TPOABUKECHHUS.

OcHOBHbBIE HHCTPYMEHTBHI NPOJIBUKEHUSI B MApPKETHUHTE.

OcHoBHBIE (DYHKIIUU TPOJIBUKEHHUS B CHCTEME MAapKETHUHTA.

CtpykTypa nporpamMmbl IpOABUKEHUSI, 0OCOOEHHOCTH €€ pa3padOTKU U pean3alyi.

MotuBanus notpeduteneit cekropos B2B u B2C.

[Toctpoenue noptpera aynuropuu B2B u B2C kak 6a3uc co3manus pabodeil mporpaMMbl

IIPOJBUIKECHHUS.

Onenka 3¢ (HeKTUBHOCTH KaK KOHTPOJIbHAS (PYHKLKS MPOrpaMM MPOJABUKEHHUS .

8. CooTBercTBHE NpPOrpaMMbl TPOJBIXKEHUS IEJSIM MAapKETHHIOBOM  JIeATEIbHOCTH
OpraHH3aIiHy.

9. Tloka3zaTenu pe3yabTaTUBHOCTH PEAIM3aLUMHU IPOrPAMM MPOIBIKEHUS.

ouhkowdE

~



10.
11.
12.

13.

14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24.
25.

26.
27.
28.
29.

30.

31.
32.
33.
34.
35.
36.
37.
38.

39.

DKoHOMUYECKast 3PPEKTHBHOCTH MTPOTPAMM MTPOABIKEHHSL.

KommyHukaTuBHast 3 PEKTUBHOCTD POTPaMM MPOABHKEHHS.

[lpumeHenrne ONEHKM AIPPEKTHBHOCTH MPOTPaMM  MPOIBIDKEHUS  HA  dTare
TUTAHUPOBAHMSL.

[TpumeHeHne oOuEHKH YPPEKTHBHOCTH MPOTPaAMM IPOJBMKCHHUS TI0 UTOraM PeajbHO
JOCTUTHYTOU 3 (HEKTUBHOCTH.

Hepapxusi MApKETHHTOBBIX KOMMYHHKAIIMIA TI0 IPUHIIUITY OKYITAeMOCTH/IOXOIHOCTH.
TexHonorust orieHKH 3PPEKTUBHOCTH MAPKETUHTOBOM KOMMYHHKAITHH.

OOBEKTHI OIICHKH B MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAITUSIX.

Kpurepuu oneHkr 3pPeKTUBHOCTH MAPKETUHTOBBIX KOMMYHUKAILIUH.

Knaccugukaiuss HHCTpYMEHTOB IPOIBU)KCHUSI.

KommekcHast Mozienb oleHKH 3 GEKTUBHOCTH HHTETPUPOBAHHBIX KOMMYHUKAIUHA

Llenu mporpaMMBbI TIPOABHIKEHHSL.

Kpurepun  3¢ddekTuBHOCTH  MapKETUHTOBBIX ~ KOMMYHHMKAlUH:  OOBEKTHBHOCTD,
U3MEPUMOCTh, COOTBETCTBHE TIOCTABICHHBIM 3a/la4yaM M CUTYyallUsiM Ha pBIHKE,
OTPaHUYEHHOCTH BO BPEMEHHU.

[Tokazarenu 3¢)()EeKTUBHOCTH MPOTPaMMBbI TIPOIBUKCHHUS.

[Tupamua okaszareneld OleHKH 5 KOHOMUYECKOTO 1 KOMMYHUKAITMOHHOTO Y eKTa.
Kirouessie nmokazarenu s dextuBHoctu (Key Performance Indicators, KPI) .

Oranbl aHanu3a S(PQGEKTUBHOCTH MPOrpaMMBbl TMPOJBMKEHUS: BBHIOOP TOKa3aresen
(METpUK) M MPOTHO3UPOBAHHUE MX 3HAYCHHI; COOp M aHAIU3 CTATUCTUYCCKHUX JIAHHBIX;
UTOTOBBIN aHAN3 YPPEKTHBHOCTH MPOTPAMMBI IIPOIBHKECHUSI.

[[MKIMYHOCTh MPOBEICHNUS aHATN3A.

MOHUTOPHHT aHATU3UPYEMBIX TAHHBIX.

Buner u XApaKTCPUCTUKHU OLCHOYHBIX MCTOIOB Sq)(l)eKTI/IBHOCTI/I IIporpaMmabl
IMPOABUIKCHUA
XapaKTepI/ICTI/IKa MECTOAOB KOHKPCTHBIX COIOHMOJIOTNYCCKHUX H MapKCTHHI'OBBIX

UCCIIE0BAHUMN.

[ToGynurenbHbIE CpelCTBA M MOOUIPUTENbHBIC aKIUM Ul YCKOPEHUS U YBEJIUYEHHUS
OPOJaXXH OTHENbHBIX TOBApPOB U yCIAYyr TOTPEOUTENSIM WM  MapKETUHTOBBIM
MIOCPEIHUKAM.

MeTtobl cpaBHEHMsI MTOKa3aTesneil cOpITa 10, B X0J1€ M MOCJ€E MPOBEIECHUS MEPONPUITUI
10 CTUMYJIMPOBAHUIO COBITA.

Momnutopusr u uccienoanusi CMU u conmanbHBIX Meaua.

Mertoab! orieHkH 3¢ (HEeKTUBHOCTH B MPOLIECCE pPeaTU3allui POrpaMMbl IPOIBUKEHHUS.
MeTtoibl onieHKH 3 (EKTUBHOCTH 110 3aBEPILIEHUN IPOrPaMMBbI TPOIBUKEHHUSI.

Kakue Bubl MH(QOpMAIIMOHHBIX KAHAIOB BbI 3HaeTe?

PacueT 1 aHanM3 KOJIMUYECTBEHHBIX 3HAYCHUH MOKazaTesel 3(h(HeKTUBHOCTH JUIsl OLIEHKU
IIPOrpaMMBbI IIPOABUKECHUS.

CooTrHomeHne (aKTUYECKUX pPE3yNbTaTOB M TMPOTHO3HBIX 3HAYEHHH B OIEHKE
3¢ (HEKTUBHOCTH NPOTPaMMbl IPOJABUKEHHUS.

CreneHp JOCTH)KEHUS KOMMYHMKAIMOHHBIX M JKOHOMHYECKHMX LIEJIEH IPOrpaMMbl
IIPOJIBHKECHHSL.

Htorn 3¢ (eKTUBHOCTH NpOrpaMMbl MPOABMKEHHS M MOCTPOCHHE MPOTHO30B IS
JATbHENIINX MEPONIPHUITHI IPOABUKEHUS.



Kputepun onieHkn npu npoBeJeHUH MPOMEKYTOUYHOMH aTTeCTAMI

4-pasIbHAA IIKAaJIa JAByx- IMoka3arenu Kpurepun
(3x3amen, 3a4er ¢ O0a/IbHas
OLIEHKOi) Kaja
(3auer)
OtnuyHO 1. Tlonnora rI1y0OKOe 3HAaHUE TEOPETUYECKOM
OTBCTOB Ha YacTH TEMbI, YMCHHEC
BOTIPOCHL 1 MPOWLTIOCTPUPOBATH M3JI0KEHHOE
BBIOMHCHUA | npymepamu, TOJIHBINA OTBET HA
3aJaHus. BONPOCHI
. ApryMeHTHpOB
Xoporo AHHOCTE rI1y0OKOe 3HAaHHE TEOPETUUECKUX
BBIBOJIOB. BOIPOCOB, OTBETHI Ha BOIIPOCHI
 Vmenue IpenojaBaTesis, HO JOIMYIIEHbI
3a4TEHO nepeBecTH HE3HAYUTEJIbHbIC OIHUOKU
Y 10BNIE€TBOPUTENBHO TeopeTHueckue | 3HAHME CTPYKTYPhI OCHOBHOI'O
3HAaHUS B y4eOHO-TIPOrpaMMHOT0 MaTepuaa,
OPaKTHYCCKYIO | OCHOBHBIX ITOJIOXKEHUI TEOPUU IpU
IIOCKOCTb. HAJIMYUU CYIIECTBEHHBIX TPOOEIIOB B
JeTasx, 3aTpyJHEHUS IPU
MPAKTUYECKOM IPUMEHEHUU TEOPHH,
CYLIECTBEHHbIE OLIMOKHU IIPU OTBETAX
Ha BOIPOCHI MPeroiaBaTess
Heynosnersopurensno | He CYIIECTBEHHBIE MPOOEIBI B 3HAHUSX
3a4TEHO OCHOBHBIX TIOJIO’KEHUH TEOpHUH, HE

BJIQJICHUE TEPMHUHOJIOTHUEH,
OCHOBHBIMHU METO/NKAMHU, HE
CIOCOOHOCTH POPMYIIMPOBATH CBOU
MBICITH, IPUMEHSTh Ha IPAKTUKE
TEOPETUYECKHE TIOJIOKESHHS, OTBEYATh
Ha BOINPOCHI MTPENoaaBaTes

Pazpaboruuk (n): TonkaueB Annpeit HukonaeBud, KaHIuIaT IOPUINIECKUX HAYK, TOIICHT
kadenps MmeHemKMeHTa 1 MapkeTuHra AHO BO «MHcTUTYT OM3Heca U 1u3aiiHay.

®OC nmnsg mpoBelneHHs TNPOMEKYTOYHON aTTecTalud OJOOpeH Ha 3acelaHud Kadeapsl
MeHeDKMeHTa 1 MapkeTuHra (mporokoi Ne 10 ot 22.06.2023 1.).




