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1. IEJb 1 3AJTAYA TACHUTLINHBI

HCJIL: ABJIACTCA OBJIAJICHUC CTyACHTAMU CHCTEMOU MCTOAOJIOTNYCCKHUX n
OpTraHHu3allMOHHBIX ﬂCﬁCTBHﬁ, HaIllpaBJICHHBIX HA U3YYCHHUC COLIMAJIbHBIX 00BEKTOB U IMponIccCcoB

B KOMMCPIIHUH.

3agaun:

- cdopMupoBaTh Y CTYJCHTOB Kak OyIyIIMX IOJIb30BaTEle pe3yabTaTOB HCCIEAOBAHUN

(3aKa3uMKOB) NpPEJICTaBICHMsS] O IpaBWIaX M IpUeMax IPOBEAEHUS HCCIIEN0BAHUN
KOMMEPUYECKHUX 0OBEKTOB C TE€M, YTOObI OHU MOIJIU AOCTATOYHO KOMIIETEHTHO OLIEHUBATh
Ka4eCTBO MOJIyYeHHON HH(OPMAIK U TPAMOTHO €€ UCITIOJIb30BaTh;

chopMHpOBaTh y CTYACHTOB Kak OYyIYyIIMX HCIIOJHUTENCH MCCIeOBaHUN HCXOIHYIO
TEOPETUKO-TIPUKIAJHYI0 0a3y Julsl JalbHEHIIero pa3BUTHS HCCIIEAOBATEIbCKUX
HaBBIKOB;

chopMHpOBATH y CTYACHTOB MPAKTHUYECKUE HABBIKM U MOJXOJbI K MPUMEHEHHIO TEXHUK

MIEPETOBOPOB.

2.1. MecTo THCHUILINHBI B y4e0OHOM IJIaHE:

4. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

baok: brok 1. Jlucuuniauasl (MOIYIH).
Yacte: Yacts, hopmupyemasi yaacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHIA, JJICKTHBHBIC

JUCIIUILINHBI

OcBauBaercs: 5 cemectp.

4. KOMNOETEHIUU, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSI
JUCHUTINHBI

YK-3 — crioco0GeH OCyIeCTBIATh COMATbHOE B3aUMOJICHCTBUE U PEAM30BBIBATH CBOIO POJIb B

KOMaHJIE;

YK-4 — cniocobeH oCyleCTBIATH J1EI0BYI0 KOMMYHHMKAIMIO B YCTHOM M MUCbMEHHOM popmax Ha
rocyIapcTBEHHOM si3bike Poccuiickoil @enepaiiuu 1 ”HOCTpaHHOM(BIX) S3bIKe(aX);

IIK-4 — cnocobeH pa3pabaTbiBaTh, BHEAPATh U COBEPLIEHCTBOBATb CHUCTEMY MapKETHMHIOBBIX
KOMMYHHKAIIMH B OpraHu3aiu

4. PE3YJIBTATBI OCBOEHUA JUCHUIIJINHBI OBYYAIOLIINMCHA

Ko n HaumeHoBaHue HNupuxaTopsl Pe3yabTaTrbl 00yyenust
KOMIIETeHIIMH AOCTHIKCHU S
KOMIETEHIINH
YK-3 YK-3.1. 3uaet: (popMbl, BUABI U QYHKLIUH CTPATETHH
Cnocobex OmnpenensieT CTpaTeruto COTPYJHHUYECTBA JUISl TOCTHKEHHS MTOCTABIEHHON
OCYIIECTBIISTH COTPYTHUYECTBA JIJIS LeH
COLIMAIIbHOE JIOCTHKEHHUS YMeet: onpeaensaTh U yCTaHABIMBATh Pa3HbIC

B3aPIMO}.I€I>iCTBPIC n
Pp€ain30BbIBATH CBOIO
POJIb B KOMaH/JEC

IIOCTaBJICHHOM eS8

BHJIbI KOMMYHHKAIIUHU, UCTIOJIB3YS CTPATETUN
COTPYIHHUYECTBA

BaaaeeT: HaBBIKOM COIIMAIILHOTO
B3aUMOJICUCTBUS U CTPATETUSAMH B3aUMHOTO
COpr,ZlHI/I‘IeCTBa I TOCTHXKCHU ST HOCTaBHeHHOﬁ




Leau

YK-4 YK-4.1. lemoncTpupyet
Criocoben yMeHHE BECTH 0OMEH
OCYIUECTBIATh nenoBoi nHpopMaIei B
JIEJIOBYIO YCTHOM U MUCBMEHHOMU

KOMMYHUKAIUIO B

YCTHOM U MUCbMEHHOMN

¢dopmax Ha

¢dopmax Ha
rOCyJapCTBEHHOM SI3bIKE
Poccuiickoit @enepanuu

roCyJapCTBEHHOM
s36IKe Poccuiickoi
®denepanyu u

3HaeT: HOPMBI U METOJIbI OOMEHA JICTI0OBOM
nH(popMaIueil B yCTHON 1 MUCHMEHHOH (opMax
Ha rocyJapCcTBEHHOM si3blke Poccuiickoin
®enepauuu

YMeeT: HaAXOIUTh, BOCTIPUHUMATD U
WCIIONTE30BaTh HH(POPMAIIHIO Ha
rOCy/IapCTBCHHOM SI3BbIKE, TIOJTYUYCHHYIO U3
MIEYATHBIX U 3JICKTPOHHBIX UCTOYHUKOB JIIsI
pelIeHns CTaHIAPTHBIX KOMMYHHUKATHBHBIX
3aJ1a4; UCIOJF30BaTh Pa3iIndHbIe ()OPMBI, BUIBI

MHOCTPAaHHOM(BIX ) YCTHOW ¥ MUCHbMEHHON KOMMYHHUKAINN
sI3BIKe(ax) BiaageeT: TeXHOJIOTHSIMH ITOCTPOCHUS JIETTOBOM
KOMMYHHKAIIMH Ha TOCYTapCTBEHHOM SI3BIKE
MK-4 IK-4.2. 3HaeT: TEXHOJIOTHIO ONPEEIICHUS KaHAJIOB
Criocoben Onpenensier KaHabl KOMMYHHKAIIUHU C TOTPEOUTEIISIMU TOBAPOB U
paspabaThIBaTh, KOMMYHHKAIIUH C YCIIyT OpraHu3anuu
BHEPATH H NOTPEeOUTENSIMU TOBAPOB | YMeeT: OIlpeesisiTh KaHAIbl KOMMYHHKAIIUH C
COBCPIIEHCTBOBATH H YCIIyT OpraHu3aluu MOTPEOUTENSIMUA TOBAPOB U YCIIYT OpTraHH3alluH
Baageet: criocOOHOCTBIO ONPEACIATH KaHAIIBI
cHcTeMy KOMMYHHKAIIUH C TOTPEOUTEISIMU TOBAPOB U
MapKETHHTOBBIX YCIlyT OpraHu3aLiu

KOMMYHUKAILIUA B
OpraHH3alHN

5. OFBEM JMCHUIIVIMHBI U PACITPEJAEJIEHUE BU/10B
YUYEBHOUM PABOTBI IO CEMECTPAM

OO6mmas TpyA0eMKOCTh NUCHUIUTHHBI «D(PGEKTUBHBIE MEPETOBOPHI» i CTYIEHTOB BCEX
dopm oOyuenus, peanuzyembix B AHO BO «Muctutyt OusHeca u aAu3aiiHa» MO HAIMPaBJICHUIO

noarotoBku 38.03.02 MeHeKMEHT cocTaBiisieT: 3 3aueTHbIe equHuIbl (108 vacon).

Bun yae6HO# paboThI

Bcero uncno yacoB v (MI1) 3a4€THBIX €TUHMI]

(mo popmam oOydeHus)

Ounas OuHo-3a04Has
AyIMTOpHBIE 3aHATHS o4 o4
6 mom uucne:
Jlexun 18 18
[TpakTUyeckue 3aHATHS 36 18
JlaGopatopHble paboThI - -
CamocrosiTeibHas padora 54 72
6 MoMm uucne:
yacel Ha BeinosHeHue KP / KI1 - -
IIpome:xxyTouyHast aTTecTALUA:

Bun

3auder — 5 cemecTp

TpynoemkocTs (4ac.)

OO0masi Tpy10eMKOCTb 3.¢. /
4yacoB

3 3.e./ 108 uac.




6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHBI

Tembl M CHMILIMHBI KosauyectBo yacoB (o popmam o6yuenus)
Ounas OuHo-3204Hast
) LN ) S
S | 2 | §8 = | E | 55
< = S = = O
: | $8| 5z E5| g | £5| Bz 52
Ne HaumenoBanue = sE| 25| =& =1 FE| 2&| =&
< = = RS I3 < < = = RS = ~
) = = P [T ) = = [=Tr—1 [ 5
= | £8| g& €3] = | £8| g=&| g%
=2 < & S =] ] = S
= = SIS = = (SIS
1 | IlpemMer u comepkanue
JUCHUTUIMHBL «D((HEeKTUBHEIE 2 4 - 6 2 2 - 9
HIePETOBOPBI»
2 | IloaroroBka meperoBopoB 2 5 - 6 2 3 - 9
3 | TexHuka co3maHus
5 2 5 - 7 2 3 - 9
KOMMYHHKAIIHOHHOTO TTOJIs
4 | ManunyaupoBaHUe B IEPErOBOPAX 2 4 - 7 2 2 - 9
5 | Ilpuemsl <«OKECTKUX MTEPETOBOPOBY» 2 5 - 7 2 2 - 9
6 | IlpreMBl «MSITKHX ITEPETOBOPOBY 2 5 - 7 2 2 - 9
7 | Monenu. IleperoBopbl
" peroBop 3 4 - 7 3 2 - 9
KPaTKOCPOYHbIC
8 | Mogemu. IleperoBopst
A perosop 3 4 - 7 3 2 - 9
JIOJTOCPOYHBIC
Htoro (4acoB) 18 36 - 54 18 18 - 72
DopmMa KOHTPOJIA: 3auem - 3auem -
Bcero no qucnumninHe: 108/ 3 3.e. 108/ 3 3.e.

COJAEPKAHUE TEM JUCIUIIJIMHBbI

Tema 1. IIpeomem u codepircanue oucuyunaunsl «Iphhekmuenvie nepezoeopvl»

Henu, 3anaun, crpykrypa Kypca. [Ipeamer u MeTon el0BbIX IEperoBopoB. BzanMocss3b
C APYTUMH TUCIUIUIMHAMH.

Ponws meperoBopoB B pabore MeHemxkepa. Bemymime cyObEKThI B CHUCTEME PBIHOYHBIX
HKOHOMHUYECKUX OTHOILIECHUI B COBPEMEHHOM OOIIIECTBE.

JlepeBo 1eneii B MOATOTOBKE M TMPOBEICHUU JENOBBIX MEepPeroBopoB. OOBEKTHl U
OCHOBHBIE MOHATHS B «VICKyCcCTBE AENOBBIX IEPETOBOPOBY»: MOTPEOHOCTH, 3alpOC, TOBAP, OOMEH,
CeNKa, PHIHOK, UHTepec, aTMoc(epa, KOHTeKCT. BUbl meperoBopos.

VYnpasnenue neperopopamu. OCHOBHbIE YHaCTHUKHU [1€PETOBOPOB.

Tema 2. Iloozomoeka nepezo6opos

[TeperoBopiuK: KOMIETSHITUH, HABBIKH.

[IpenmyIiecTBO KpeaTUBHOTO MEPEroBOpPIIMKA Iepesa TPaauLMOHHBIM: 1) moaxon, 2)
KOHTPYIHTHOCTb, 3) KOJHUYECTBO U KAYECTBO UHCTPYMEHTOB.

JInunocthbie kauectBa(SOft skills) u nmpodeccuonanbubie kayectsa (Hard skills).

DTanbl BeJeHUs JEIOBbIX IEPETOBOPOB:

[ToaroToBUTENBHBIN JTAIl.

Oran IIEPBOHAYAIBHOTO MTO3UIIMOHUPOBAHUS MpeArnoaraeT OTKpPBITOE
apryMEHTUPOBAHHOE M3JI0)KEHUE CTOPOHAMU CBOMX MHEHUI U HAMEPEHU.




[TouckoBslii HTam.

@uHaIBHBIN dTall — IPUHATUE PELICHUS.

Bupel 1emoBbIx neperoBopos:

OdunmanbHble TEPErOBOPHI  CTPOTO  PErIAMEHTHPOBAHBI, IPENNOaraloT BeJCHUE
IIPOTOKOJIA, IOIIUCAHNE JOKYMEHTOB.

Heodunmanbueie nenoBbie meperoBopbl OMU3KM K HEMPUHYKIECHHOW Oecene W yaile
BCETO HE MOJAPA3yMEBAIOT MPUHATHS UMEIOLIUX IOPUINYECKYIO CHITY PELIEHUMN.

Buemrnue neperoBopsl — 3To oOLIeHHE ¢ TapTHEPaMHU 110 OU3HECY U KIIMEHTaMHU.

BuyTpenHue — B3auMoIeiCTBUE MEKAY PaOOTHUKAMU HPEIIPUITHUS.

Tema 3. Texnuka co30anus KOMMYHUKAUUOHHO20 NOJIA

VYipasneHue neperopopamu.

[Toxxox co3aanuss KOMMYHHKAITMOHHOTO 110Js. KoMMyHUKAIMOHHBIE 3(PEKTHI.

Curyauus. Beibop cuTyanuu ¢ MocTaHOBKH 1Liefiel, onpeaeneHus (akTopoB BO3ICHCTBUS
U TpuMeHeHUs TexHomoruid. DakTopsl Bo3AEWCTBUSA: (PALlMOHAIBHBIN (KOHTEKCT) U
SMOITMOHAIBHBIN (aTMOChEpa).

KonTeker — kak 00beIMHAIONIAs OCHOBA, Ha KOTOPON CTPOUTCS B3aMMONOHMMAHUE U
B3aMMO/ICICTBHUE.

ATMOcdepa IeperoBopoB CO3JaeTCsl 3a CUET OOCTAHOBKH M SMOIIHIA.

Crparerus. Konrekcr. Peakmusi, mpuem, croco0, CTUIIb.

Meton SMART B cozmanuu 1ienu! BeIOOp 1ienm coryiacHO e BIUSHUIO Ha CIICTYIOIIYIO
1Eb.

Tema 4. Manunynupoeanue é nepezogopax

ManunynupoBanue U ero Bujbl. CUTyallds ONIOHEHTa 110 IeperoBopaM M BepOasibHas
peakuus Ha MAaHUITYJIMPOBAHME: OTKAa3, HallaJICHUe, HEBHUMAaHHUE CO CTOPOHBI TAPTHEPOB.

PackogupoBanue. BeiOop onTuManbHbIX peakluil 1 CKOPOCTh UX IPUMEHEHHUS.

CkorieHre peakiuii B ONpe/eseHHbIX 30HaX MOKa3bIBaeT, KaKoi CIIOCO0 MeperoBopoB
npeBajupyeT B Hammx peakuusax. C peakusMu U crocodaMu cBsi3aHa TeXHHKa MEperoBOpOB.
st cuTyanuii BO3pakeHUM - paCKOAMPOBAHUE-BHIOOp BEpOATHHOM peaKIuy U MpruemMa .

Peaxnuu u IIpremsl 1eMOHCTPUPYIOT HAM CTUIIb IIEPErOBOPOB, KOTOPBIN MBI IPUMEHSAEM
B KOHKPETHBIX OM3HEC-CUTYaIUIX.

KoMmmuiekc mpaBwi, B paMKax KOTOPBIX IPOXOJUT IEPETOBOPHBIM  IpoILECC,
o0ecreynBaroIui 3alUTy OT MAHUITYJTUPOBAHMUS.

Tema 5. IIpuemut «Hcecmkux nepezosopoesy

3amacHol a’poapom / OTBiekaromMii MaHeBp (mepexoa Ha Apyryro temy) / OTKpbITHE
BTOporo (ppoHTa (3amacHoe MpeioxkeHue) / YcrymaeM WUIIO30pHYI0 IeHHOCTh / LlyruBanr
(cy>xeHue ropusoHTa BeIOOpa) / Yrpo3sa / Jloxnas TpeBora / [Tonkon / [IpoBokarusi.

IIpeccunr / LlyruBanr (cyxeHue ropu3oHTa BeIOOpA) / 3assumii ciien (JIOKHBIA che, JUIs
HaXOXXJeHUs HYXHOro myTH) / Yrposa / Jloxnasa tpeBora / [lonkon / Illantax (naBneHue Ha
ciabble MecTa U HarHeTaHue crpaxa) / [IpoBokanusi.

Busyammzanus (mpe3eHTanusi, T1eMOHCTpAIs JOCTHXKEHUH, oOpasmnoB) / OOpaimieHne K
aBTOpHUTETY (HarHeTaHUE UMUJKA TIPOU3BOAMTEIS, TIPOIaBIa, TOBAPA).

Tema 6. IIpuemol «mazKux nepezoeopos»



Take it easy (ympomenue) / All inclusive / Ilognepkky obecrneunm (IeMOHCTpAIIHS
xenaHus momous) / Ot3epkanuBanue / MHUMOE coriacue.

Step by step / Pump and dump / Collect & Get /Kuratickuii kBapTas (COTpYIHHYECTBO Ha
mo0bIx ycnoBusix) / [lpaBuno Boneitbona / IIpo6usrii map / Ilposepka cBszu / Tput (mouck
00111eTO KOHTEKCTA).

Soft Power / Ilpo6aema — pemenue / [Toackaska / Ha Oykcup (3apucoBka mpoOyieMbl 1
NPEUIOKEHUE ONTHMAIBHOTO PEIICHUs, IEPETATUBAHUE HA CBOO CTOPOHY) / CekBecTUpOBaHHE /
Jlornueckuii moxxoxa (BBIXOJ Ha 4acTh MpoOseMbl) / 3amacHoil aspoapoMm / OTBieKaromun
MaHeBp (IIepexo/] Ha APYTYI0 TEMY PU OTKa3e).

Tema 7. Mooenu. Ilepezosopvl Kpamkocpoumwle
Showing CEO LeoBurnett Worldwide Dpuxa Moaxumcranepa.
Hemeukas Mmonens.

JenoBoii 3aBTpax .

Stand by ot Procter & Gamble Paiinepa IlloGpuca.

Mob-house I'epmana Crepaurosa.

Workshop ot Tomaca ['3a.

Brainstorming wuranbsanes u3 Olivetti.

«Hrpa Ha BBUIET» MPOIIOCEPOB MIOY-On3HECa.

Extreme oT HayasnbHKMKA IOpTa beprHroBCKUil.

Road show ot Coca Cola , Pona-Tpanc , BonraTenexom u Ypancssizbunpopm
«brmke K HapoIy» CHOUPCKOTO MPEATIPHUSITUS

[eperoBopsl mo-kurtaiicku - {RIZAVER (Tel e puc?)

Tema 8. Mooenu. Ilepezosopwl 0onzocpounvie
«Jlenoas mporpamma» B [loconscTBe @panium.
«dpyx6a» pectopana «CTPOTUHCKHIA TBOPUK.
Mob-house I'epmana Crepiurosa.
Education Ilpe3uaenta rpymnmsl komnanuii «XenseT» Banepus [{aBbieHkoBa.
ApaOckast MOZIEb.
Wrestling ot Juicemaster.
«Yepenammuii mar» SEIKO CORP.

[Teperosopsr mo-kopeiicku OO0l A === (wramma co baoM»).

7. MIPUMEPHASA TEMATHUKA KYPCOBBIX PABOT

KypcoBas pabora He nperycMoTpeHa

8. ®OHJI OLIEHOYHBIX CPEJCTB MO JUCHMUILIMHE: Tpunoxenne 1.



9. YYEBHO-METOJUMYECKOE U UHO®POPMAIIMOHHOE OBECIIEYEHUE

JUCHUIIJINHBI:

9.1. Pexomenayemas JquTeparypa:

1. JlaBpunenko B.H. Ilcuxonorus u 3THKa JIEIOBOTO OOMICHUS: YIeOHUK MJIsS CTYACHTOB
By30B / B.H. JlaBpunenko. — 5-e uzn., nepepad.u gom. — M.: KOHUTU-IIAHA, 2015. —
415c.

Pexxum noctymna: https://biblioclub.ru/index.php?page=book_view_red&book id=117118

2. @poiing, /. IleperoBopsl Kaxaplii JeHb: KaK JTOOMBATHCS CBOETO B JIIOOON CHUTyaIuu /

. ®poitaa. — Mocksa : Ansninna [Ta6mumep, 2016. — 276 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=254660
3. Kapasuu, A.I'. Ilcuxonorusi oOIieHHsS W TEPErOBOPOB B AKCTPEMAIBbHBIX YCIOBHUSAX:
yuebHoe mocooue / A.I'. Kapasau, B.JI. LIBeTkoB. - MockBa: FOuutu-Jlana, 2015. - 247
c.
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=118132
4, MuxaiinoBa K.}FO. MexayHapoaHbie AenoBble meperoBopbl: yuedbnoe mocobdbue / K.IO.
MuxaiinoBa, A.B. Tpyxaues. — 6-¢ u3z. nepepad. u gon. — CraBpomnons: API'YC, 2013.-
368c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book view red&book id=277468
5. Turosa JI.I'. TexHonoruu nenoBoro oOuieHus: yueOHOe MocoOue AJisi CTYIEHTOB BY30B. /
JLI'. TuroBa. — M.: KOHUTU-JAHA,2015. — 239c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book_view_red&book_id=436854
6. Jxo06ep M., Jlankactep JIx. [Ipogaxku u ynpasieHue npoaaxkamu: Yued. nmocooue st
By30B. — M.: JOHUTU-JIAHA, 2015. — 622c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book view red&book id=114548
7. I'neiizep Jx. Mneanbubie meperoBopsl / Jx. I'meiizep; mep. ¢ anra. JLLA. baGyk. —
Munck: [Honmypu, 2014. — 185c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book view red&book 1d=429506
8. Uctpatora, O.H. Ilcuxonorus s3¢ppexTuBHOr0 OOIICHUS U TPYNIIOBOTO B3aUMOICHCTBHS :
yuebHoe nocooue / O.H. Uctpatosa, T.B. Dkcakycto ; MUHHCTEPCTBO HAYKHU M BBICILIETO
oOpazoBanust  Poccuiickoit ®enepanun, HOxHbli  (denepanbHblii  YHUBEPCHUTET,
WNnxenepHo-rexHonoruueckast axkaaemus. — PocroB-na-Jlony ; Taranpor : HOxHbIi
dbenepanbHbIi yHHBepcHuTeT, 2018. — 192 c.
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=561043
9. Pei0kun U.B. TloBeimaem o6bembl mpoaax [DnexktponHsiit pecypce] / U.B. PeiOkun — M.
WNHcTuTyT 001erymMmaHuTapHbIX ucciaeaoBanui, 2016.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book i1d=454078
10.  ®poiiaa, /. IleperoBopsl KaXKAblil A€Hb: Kak JOOMBATHCS CBOETO B JIFO0OH cuTyamuu /
J1. @poiina. — Mocksa : Anbnuna [Tabnumep, 2016.
Pesxxum moctyma: http://biblioclub.ru/index.php?page=book&id=254660
11.  Xpamuenko B.E. [lenoBoe oOmieHue ¢ 3apyOexxHbiMu naptHepamu. — Kemeposo: KI'Y,
2013.
Pexum noctyna:http://biblioclub.ru/index.php?page=book_red&id=232400&sr=1

9.2. Nlepeuyenr HH(POPMALUMOHHBIX TEXHOJOTHii, HCHOJB3YyeMBIX MNPH OCYIIECTBJIECHUH
o0pa3oBaTe/IbHOr0 MHpoulecca IO AUCHHUIVIMHE (MOAYJII0), BKJIOYasi IepeYeHb
JIMIIEH3UOHHOT0 ¥ CBOOOHO PACIIPOCTPAHSIEMOI0 IPOrPaAMMHOI0 o0ecreyeHHusl.

[Ipu ocymiecTBiaeHnH 00pa30BaTEIbHOrO IMpoliecca MO  JaHHOM  y4eOHON AMCLHMILIMHE
IPEIOoNaraeTcsl UCIoJIb30BaHKe:


https://biblioclub.ru/index.php?page=book_view_red&book_id=117118
http://biblioclub.ru/index.php?page=book&id=254660
http://biblioclub.ru/index.php?page=book&id=118132
http://biblioclub.ru/index.php?page=book&id=561043
http://biblioclub.ru/index.php?page=book&id=254660
http://biblioclub.ru/index.php?page=book_red&id=232400&sr=1

JIueH3noHHOe MPOrpaMMHoOe ol0ecrneyeHme:

1. Kaspersky Endpoint Security KL4863RAPFQ (dorosop: Tr000583293, cpok aeiicTBus
o 16.02.2022 r.);

2. Windows 10 Pro Professional ([{orosop: Tr000391618, cpok aetictust ¢ 20.02.2020 r.
no 28.02.2023 r., Jlunensus: V8732726);

3. Microsoft Office Professional Plus 2019 ([orosop: Tr000391618, cpok acicTBus ¢
20.02.2020 r. o 28.02.2023 r., Jluuensus: V8732726).

CB0001HO pacnipocTpaHsieMoe IPOrpaMMHOe odeciievyeHue:
1. Bpayzep Google Chrome;
2. Apxusarop 7-Zip;
3. Adobe Reader - mporpamma jjist IpOCMOTpa, NIeYaTd 1 KOMMEHTHPOBAHHUS JIOKYMEHTOB
B (popmate PDF;
4. ZOOM - mporpamma aJisi OpraHu3aliy BUACOKOH(pEpEeHIINH;
5. Menunareep VLC

9.3. IlepeyeHb COBpPeMEHHBIX MNPO(PECCHOHAIBHBIX 0a3 JaHHBIX, HHGOPMANMOHHBIX
CIIPABOYHBIX CHCTEM M PpecypcoB HH(OPMAIMOHHO-TEJCKOMMYHHKANMOHHON CeTH
«HHTepHET»

1. https://biblioclub.ru/- yausepcurerckas oudiauoreunas cucrema online bubnuokinyo.py

2. http://window.edu.ru/ - exuHOe OKHO J10CTYyIa K 00pa30BaTeIbHBIM pecypcam

3. https://uisrussia.msu.ru/ - 6a3bl JaHHBIX U AHATUTHYECKUX ITyOJIMKAIM YHUBEPCUTETCKON
uH(pOpMallMOHHOM cucTteMbl Poccust

4. https://wwwe.elibrary.ru/ -  snekrpoHHo-OnOMmoTeunass cucrema eLIBRARY.RU,
KpymnHeiimas B Poccuu anexTpoHHast OMOIMOTeKa HayIHBIX MyOTHKAIHiA

5. http://www.consultant.ru/ - cnpaBounast mpaBoBas cuctema KoncysnprantlIitoc

6. https://gufo.me/ - cipaBounas 6a3a sHIMKIONE AU 1 cioBapeii Gufo.me

7. https://slovaronline.com - mouckoBas cucTeMa IO BCEM JOCTYIHBIM CIIOBApsIM |
SHIUKIIOTICTHSIM

8. https://www.tandfonline.com/ - komekuus xxypHanoB Taylor&Francis Group Bkitouyaer B
ce0sl OKOJIO JIBYX THICSIY KypHAJIOB U Ooiiee 4,5 MJIH. CTaTeil MO Pa3jIM4HBIM 00JIACTIM
3HAaHUU

9. http://www.marketch.ru/ - «3amucku  mapkeronora»  GopyM  MapKETHHIOBBIX
CTICIHAIUCTOB

10. https://alexanderkondratovich.com/ - o6pa3oBatenbHblit pecypc «Illkona neperoBopos»

11. https://psyera.ru/zhestkiy-stil-peregovorov-1801.htm - «Kectkuii cTHIIb TIEPETOBOPOBY

12. https://hbr-russia.ru/karera/lkommunikatsii/a9587 - «IIpaBuia mEperoBOPIIUKOB) -
WH()OPMAIIMOHHO-aHAIMTHYCCKAE CTAaThbH,  MOCBSIICHHBIE IIEPErOBOpaM  JKypHala
«Harvard Business Review» (u3maércst ¢ 1922 roma T'apBapiackoil mkoyioi OusHeca) -
©KEMECSIYHOTO HAYYHO-TIOMYJSIPHOTO JKypHAla, TMOCBAMIEHHOMY Pa3IHYHBIM BOIPOCAM

ynpaByieHUs] OU3HECOM.
13. https://psyera.ru/tags/peregovory - craThbM TOCBSIICHHBIC MEPErOBOpPaM, METOIUKAM U
CTHJISIM MX TIPOBEJICHHS, TIPOOIeMaM BO3SHUKAIOIIUM MPH UX MTPOBEICHUU.



https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
https://alexanderkondratovich.com/
https://psyera.ru/zhestkiy-stil-peregovorov-1801.htm
https://hbr-russia.ru/karera/kommunikatsii/a9587
https://psyera.ru/tags/peregovory

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHOUIIJINHbI
Kaouner Ne 423- yueoHoe nomenienue Ne 1-58 nuist npoBenenusi yueOHbIX 3aHSATHIA.

Y4ebHoe moMenieHne 000pyI0BaHO HAOOpPOM JIEMOHCTPAIMOHHOTO 00OPYAIOBaHMS U HaOOpOM
yu4eOHO-HATMAIHBIX MOCOOMH B HH(PPOBOM BHIE, OOCCICUUBAIONUX TEMATHYCCKHE
WLTIOCTPAIIMH, COOTBETCTBYIOIIHE paboUeii mporpaMme JUCIUATUTHHEIL.

YuyeOHoe moMeleHHEe OCHAIEHO 000PYI0BAHUEM M TEXHUYECKUMM CPeACTBAMU O0yUeHUs:
. CTallMOHAPHBIN MHPOKOo(OpMaTHBIN MylIbTUMeIUA-IpoeKTop Epson EB-X41,;

. IPOEKIIMOHHBIN IKpaH;

. IOCKa MapKepHas yaeOHas;

. CTOJIBI - 15 1miT.;

. CTyJbsi — 71 mit.;

. AKyCTHUYECKasl CUCTEMA;

. OJIOK yTIpaBJICHHUSI MPOCKITMOHHBIM 000PYyI0BaHHUEM;

. IEPCOHAIbHBIN KOMIBIOTEP MpenoaBaTes (C TEXHUUYECKUMU XapaKTePUCTHUKAMU HE HUXKE
Intel Core i5-2100) - 1 mir.

Kommerorep moakmouen k cetu «MHTepHeT», ¢ obecredeHHeM AOCTyIa B 3JIEKTPOHHYIO
nHpopMannoHHO-00pa3oBarenbHyio cpeny AHO BO «MHcTHTyT OM3HEca U nu3aiiHay.

OoNO O WN B

Kaouner Ne 402- momemenue Ne |-11, nyis camocTosiTe IbHOI padoThI.

IMomelmenne OCHAIIEHO 00OPY/I0BAHMEM H TEXHHYECKHMH CPEJACTBAMH O0YyYeHHUS:

. CTallMOHApHBIN MHpoKo(OpMaTHEII MyIbTHMeIUa-TIpoekTop Epson EB-X41;

. IPOEKLIMOHHBINA JKPaH;

. IOCKa MapKepHas yueOHasi;

. CTOAbI — 14 1miT.;

. CTyJIbs —28 1mT.;

. AKyCTUYECKast CUCTEMA;

. OJIOK yTIpaBJIeHHsI MPOESKIITMOHHBIM 000PYyI0BaHHEM;

. IEPCOHATBHBIN KOMITHIOTEpP MPETNoaBaTelis (¢ TEXHHYSCKUMHU XapaKTePUCTUKAMU HE HUXKE
Intel Core i5-2100) - 1 mir.

9. mepcoHaNbHbIE KOMIIBIOTEPHI - 26 1mIT.

Bce kommbroTeps! moikIItoueHbI K ceTu «MHTepHeT», ¢ obecredeHneM JoCTymna B
AIEKTPOHHYIO0 HHPOpMaIIMOHHO-00pa3zoBarenbHyto cpeny AHO BO «MucTuTyT OM3HECca u
IU3alHa.

coNO TP~ WN B

11. METOAUYECKHUE PEKOMEHJALIUU JUIS1 OBYUYAIOLIIUXCA
1O OCBOEHHMIO JTUCHUITJIMHBI

[IponyKTUBHOCT,  yCBOGHHSA y4eOHOro Marepualia BO MHOTOM  OIpelesseTcs
MHTEHCUBHOCTBIO U Kaue€CTBOM CAMOCTOSATENIbHOM paboThl cryneHTa. CamocrosiTenbHas pabora
npennonaraer (GOPMUPOBAHHE KYJIBTYpPbl YMCTBEHHOTO TpyZa, CaMOCTOSTEIILHOCTH U
WHUIIMATUBHI B TIONCKE W MPUOOPETCHNH 3HAHUI; 3aKpeIICHUE 3HAHUN 1 HABBIKOB, MOJTYYEHHBIX
Ha BCEX BHJAX YYEOHBIX B3aHITHI;, TMOATOTOBKY K MPEACTOSIIUM 3aHITHIM, SK3aMEeHaM;
BBITIOJTHEHHE KOHTPOJIBHBIX PaloT.

CamocTosiTebHBI  Tpyd  pa3BUBaeT TaKWe€ KadecTBa, KakK OpPraHW30BaHHOCTb,
JTUCIUATITMHAPOBAHHOCTH, BOJIIO, YIIOPCTBO B JIOCTHMIKEHWHW MOCTABJICHHOM I11€7TM, BhIpabaThIBaeT
YMEHHE aHAJTN3UPOBATh (DAKTHI U SBIEHUS, YIUT CAMOCTOSATEIHHOMY MBIIUICHUIO, YTO MIPUBOJIUT
K pa3BUTHIO M CO3JaHUI0 COOCTBEHHOTO MHEHHs, CBOMX B3IJISIOB. YMEHHE paldoTaTh



CaMOCTOSITEJIbHO HEOOXOJUMO HE TOJIBKO Ul YCIIELUIHOIO YCBOEHHS COJEepXaHHUA ydeOHOU
IIPOrpaMMBl, HO U I JaJbHEHIIEH TBOPYECKOU JCATEIBHOCTH.

OCHOBY €aMOCTOATENBbHOM pabOThI CTyJEHTa COCTaBisAeT paboTa ¢ y4eOHOW M HaydyHOU
auteparypoil. M3  ombita  pabOTBl ¢ KHUTOH  (TEKCTOM)  CleAyeT  ONpeAeieHHas
II0CJIEI0BATENbHOCTh  JACUCTBUIM, KOTOpPOH wenecoobpazHo mpuaepxkuBarbes. CHauana
IPOYNTATh BEChb TEKCT B OBICTpOM Temrie. Llenp Takoro yTeHMs 3aKJII0YaeTcss B TOM, YTOOBI
co3znath oOuiee mpejacraBieHue o0 HM3ydaeMoM (HE 3allOMUHATh, a IOHATh OOLIMHA CMBICI
IPOYMTAHHOTO). 3aTeM MPOYUTATh BTOPUYHO, O0Jiee MEIUIEHHO, YTOOBI B X0/I€ YTCHUS MOHSAThH U
3allOMHUTb CMBICI KaXXJJ0U (pa3bl, KaKAOT0O MOJI0XKEHUS U BOIIPOCA B IIEJIOM.

YUreHue IPUHOCUT TII0Jb3Yy M CTAaHOBUTCS IPOAYKTUBHBIM, KOIZAa COIPOBOXKAACTCS
3alUCSAMU. DTO MOXET OBITh COCTABJICHME IUIAHA MPOYUTAHHOIO TEKCTA, TE3UCHI UM BBIIHCKH,
KOHCIIEKTUpOBaHue U Ap. BriOop Buaa 3amucyu 3aBUCUT OT XapakTepa M3y4aeMoro mMarepuaia u
neneit paborel ¢ HUM. Ecnu cozmepikaHue marepuana HECIOXKHOE, JIETKO YCBaUBaeMOE, MOXKHO
OTPaHUYUTBCS COCTABIICHHEM IUIaHa. Eciy MaTrepuan COnepKUT HOBYIO U TPYAHO YCBaUBAEMYIO
UH(OPMaLKIO, 11eJIeCO00Pa3HO €ro 3aKOHCIIEKTHPOBATb.

Pe3ynbTaThl KOHCIIEKTUPOBAHUS MOTYT OBITh IIPECTABIICHBI B Pa3IMYHBIX (hopMax:

- [Inan — 3T0 cxema NPOYMUTAHHOIO MaTepuaia, KpaTkuil (WiM moApoOHBIN) IepedyeHb
BOTIPOCOB, OTPAKAIOMIMX CTPYKTYpy M  IOCIENOBAaTENbHOCTh Marepuana. [loapoOHO
COCTAaBJICHHBI! IUIAH BIIOJIHE 3AMEHSAET KOHCIIEKT.

- KoHCneKkT — 3T0 cHCTEMAaTU3MPOBAaHHOE, JIOTUYHOE H3JI0KEHHE MaTepuala MCTOYHMKA.
Pa3nuyaroTcs yeTslpe TUIIa KOHCIIEKTOB.

- Ill1aH-KOHCIEKT — 3TO pa3BEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM J0CTaTOYHO
HOJPOOHBIE 3aITUCH ITPUBOASTCS IO TEM ITYHKTaM IJIaHa, KOTOPbIE HY>KAAIOTCS B TIOSCHEHUH.

- TekcTyanbHBI KOHCHEKT — 3TO BOCIPOM3BEICHHE HAMOOJEe BAXKHBIX IMOJIOKEHUU U
(akTOB HCTOYHHUKA.

- CBOOOAHBINI KOHCHIEKT — 3TO YETKO M KpaTKo c(OpMyIMpOBaHHBIE (M3JI0KECHHBIE)
OCHOBHBIC IIOJIOKEHHMsI B pe3yjbTare INIyOOKOrO OCMBICIMBaHUS MaTepuasia. B Hem Mmoryt
IPUCYTCTBOBATh BBIIUCKH, IUTATHI, TE3HMCHI, YaCTh MaTepualia MOXXET OBITh NpeACTaBICHA
IUTAHOM.

- TeMaTu4YecKkMii KOHCHEKT — COCTAaBJSETCS HA OCHOBE M3YYEHHMs DPsia UCTOYHHKOB U
naet 6oJiee WM MEHee MCUEePIBbIBAIOIINN OTBET 10 KAaKOH-TO cxeMe (BOIpocy).

B 1npomecce wn3ydeHHMss MaTepualla HCTOYHHMKA, COCTABICHUS KOHCIIEKTAa HYKHO
00s13aTeNIbHO PUMEHSITh pa3IMyHbIe BbIIEIEHUS, I03ar0JIOBKHU, CO3/1aBasi OJIOUHYIO CTPYKTYpPY
KOHCIEKTa. DTO JeJIaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMBIM, YI00HBIM /17151 paOOTHI.

[TonroroBka K MpakTUYECKOMY 3aHITHIO BKIIOYAET 2 JTara:

IlepBbIil 3Tan — OpraHU3alMOHHBIN;

Bropoii sTam - 3akperuieHue u yriyOieHne TeOpeTHUECKUX 3HaHUM.

Ha mnepBoM »sTame CTyAeHT IUIaHMPYET CBOK CAaMOCTOSATEIbHYIO paboTy, KOTopas
BKJIIOUYAET:

- YSICHEHHE 3a/1aHus Ha CAMOCTOSITENbHYIO padoTy;

- I0JI00P PEKOMEHI0BAaHHOH JTUTEPaTypHl;

- COCTaBJIEHHUE TJIaHa pabOThl, B KOTOPOM OMNPEEIISAIOTCSI OCHOBHBIE IMYHKTHI NMPEACTOSIIEH
MOJTOTOBKH.

CocraBieHue aHa JUCHUILTUHUPYET U MOBBIIIAET OPraHU30BaHHOCTD B paboTe.

Bropoii 3Tan BKIIOUaET HENMOCPEACTBEHHYIO MTOArNOTOBKY CTY/AEHTa K 3aHATUI0. HaunHath
HAJ0 C HM3y4YEHHUs PEKOMEHJOBaHHOM nuTeparypbl. HeoOXonmMo MOMHHTH, YTO Ha JIEKUIUU
OOBIYHO paccMaTpUBAETCsl HE BeCh MaTepuall, a TOJBKO ero 4actb. OcCTajlpHas €ro 4acThb
BOCTIOJIHSIETCSI B IIPOLIECCE CaMOCTOSITeNbHOM paboTel. B cBsisu ¢ 3tuM pabota ¢
pPEKOMEH/I0BaHHOM JuTeparypoil obs3arenbHa. Ocoboe BHUMaHHE IPH 3TOM HEOOXOJIUMO
o0paTUTh Ha CO/EpKaHHE OCHOBHBIX MOJIOXKEHHUI U BBIBOJOB, OObSCHEHUE SIBIICHUIN U (aKTOB,
YSCHEHHE IIPAKTHUECKOTO MPWIOKEHHUS pPacCMaTpPUBAEMbBIX TEOPETUUECKUX BOIPOCOB. B
mpouecce 3TOW paboThl CTYIEHT [OJIKEH CTPEMUTbCS TOHATh M 3allOMHUTh OCHOBHBIE



MIOJIOXKECHHS PACCMATPUBAEMOTO MaTeprala, IPUMEpPBI, TIOSCHSIOIINE €To, a TAKXKe pa3o0paThes B
HUJUTIOCTPATUBHOM MaTCpUalic.

3akaH4YMBaTh IMOJATOTOBKY CIIEyeT COCTAaBIICHHEM IUIaHa (KOHCIIEKTa) 10 W3y4aeMOMY
Marepuany (Bompocy). DTO MO3BOISET COCTABUTh KOHIICHTPUPOBAHHOE, CXKATOE MPEICTABICHUE
10 U3Y4aeMbIM BOIIPOCAM.

B mporecce moAroTOBKH K 3aHSATHSAM PEKOMEHIYETCS B3aMMHOE OOCYXKICHHE MaTepuala,
BO BpEMsI KOTOPOTO 3aKPEIUISIFOTCS 3HAHUS, a TakKe MpUoOpeTaeTcs MPaKTHKAa B M3JIOKECHUH U
Pa3bACHCHUU ITOJYUCHHBIX 3HaHHﬁ, Pa3BUBACTCA pCUb.

[Tpu HEOOXOMUMOCTH CcilefyeT oOpamaThcs 3a KOHCYJIbTAalUEH K MpernoaaBatelnto. s Ha
KOHCYJIbTAIINIO, HEOOXOUMO XOPOIIO MPOAYMaTh BOMPOCHI, KOTOPHIE TPEOYIOT pa3bsICHCHHUS.

Memoouueckue pekomenoauuu ona ooyuarouwjuxca ¢ OB3 u uneanuoos
N0 0C80EHUIO OUCHUNTUHDBL

OOyuaronyecss W3 YWCJIa WHBAIWIOB M JIMI] C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH
30pOBbsl HMEIOT BO3MOXKHOCTb H3y4yaTh JUCLMIUIMHY 110 HHIMBHIYyaJlbHOMY IUIAHY,
COTJIACOBAHHOMY C IIPEIO/IaBaTEeNIEM U IEKaHATOM.

OcBoeHyne IUCHMIUIMHBI MHBAIMJAMHM U JIMLAMH C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH
3/I0POBBSI OCYIIECTBISIETCSI C HCIIOJIB30BAHUEM CPEACTB O0ydeHHsI OOIIEero M CHEenUaIbHOIOo
Ha3HAuCHMUS.

[Tpu ocBOEHMM TUCIMIUIMHBI MHBATHIAMH U JIULAMH C OTPAHUYCHHBIMH BO3MOKHOCTSIMU
3I0pOBbsSl 110 MHJIUBUAYAJbHOMY IUJIaHY NPEANONaraloTcsa: H3y4eHUEe JAUCLHUIUIMHBI C
UCTIOJIb30BaHUEM  HMH()OPMAIMOHHBIX  CPEJACTB;  WHAMBHUIYAIbHbIE  KOHCYJIbTAlMU  C
npenojiaBareneM (pa3bsiCHEHHE y4eOHOro Marepuana M yrilyOJeHHOe H3yueHHe Marepuaia),
WH/IMBUyaJIbHASI CAMOCTOSTeNIbHAs padoTa.

B npouecce oOyueHus CTyJeHTaM M3 4YHCiIa HMHBIKWIOB M JIML C OIPAaHUYEHHBIMHU
BO3MOXHOCTSIMH 370pOBbSl MH(pOpMANMs MpenocTaBisieTcss B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSAM HUX 370POBbS U BOCIPUATHS HH(POPMALIUU:

Hnsa nuy ¢ HapywieHuAMU 3peHUsL:

— B [1€4aTHOW (hopMe yBEIMYEHHBIM LIPUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA (C BO3MOYKHOCTHIO YBEIMUEHUS MIpUQTA).
B ciiyuae HeoOxoquMocT nHGopManus MOXKeT ObITh NpesicTaBlieHa B hopme ayauodaiina.
Hnsa nuy ¢ napywieHuamMu cryxa:

— B I1e4aTHOM (opme,

— B (hopMe PIIEKTPOHHOTO JOKYMEHTA.
Hna nuy ¢ HapyuwieHuAMU ONOPHO-08UAMENLHO20 ANNAPAMA.:

— B TIle4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JlaHHBII TIepedeHh MOXET OBITh KOHKPETH3MPOBAaH B 3aBUCUMOCTH OT KOHTHHIEHTa
oOyJaromuxcs.

WupuBuayanbHble KOHCYJIBTAlMA C TIPEMNOZaBaTeIeM IPOBOAATCSA IO OTIACIEHOMY
pacIlucaHtio, YTBEP)KICHHOMY 3aBeAYIOIIMM Kadeapoi (B COOTBETCTBUM C MHIUBUAYAJIbHBIM
rpadukoM 3aHITHH 00ydaroerocs).

WuauBuyanbHas caMocTosITeNIbHAsE paboTa 00y4arouXcsi MPOBOAUTCS B COOTBETCTBUU
¢ paboueil mporpaMMol JUCHUILIMHBI U UHAUBHUIYaTbHBIM IpaUKOM 3aHITHIMA.

Texkymmii KOHTPOJNb MO TUCHMIUIMHE OCYIIECTBISIETCS B COOTBETCTBHU C (DOHAOM
OIICHOYHBIX CPEJICTB, B (hopMax amanTHPOBAHHBIX K OTPAHWYCHHSM 3JIOPOBBSI M BOCIPHATHS
uHpOpMaLUU 00yJarOIUXCS.
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Pe3ynrvmamul 00yuenusn no oucyuniune

Kon u HaumeHoBaHue NuaukaTopsl Pe3yabTaThl 00yueHus
KOMIIETEHIIUH AOCTHIKCHM
KOMIIETeHIH
YK-3 YK-3.1. 3naet: ¢popMbl, BUABI U QYHKLIUH CTPATETHH
Cnocoben Ormpenenser CTpaTertio COTPYIHHUYECTBA JIJIsl TOCTHKEHHS TTOCTABIICHHON
OCYILIECTBIIATh COTPYAHUYECTBA IS Lenu
couuansHOe JOCTHKEHHUS YmMeet: onpeensaTh U yCTaHABIMBATh Pa3HbIC

B3auUMOJICHCTBUC U
peaM30BBIBATh CBOIO
poJib B KOMaHAe

IMOCTaBJICHHOM 1ICIIN

BHJIBI KOMMYHHKAIIUU, UCTIONB3YS CTPATETUN
COTPYIHHYECTBA

Buageer: HaBBEIKOM COIIMAIILHOTO
B3aUMOJICUCTBUS U CTPATETUSIMU B3aUMHOTO
COTPYIHHUYECTBA ISl TOCTKSHHS MTOCTABIICHHON
LeIu

YK-4

Criocoben
OCYILECTBIIATD
JIEJIOBYIO
KOMMYHHUKAIUIO B
YCTHOM U MUCbMEHHOMN
¢dopmax Ha
roCy/1lapCTBEHHOM
s3b1ke Poccuiickoit
®denepaunu u

YK-4.1. lemoncTpupyet
YMCHHE BECTH OOMEH
JIeIOBOY nH(popMaIuei B
YCTHOM U MUCbMEHHOU
¢dopmax Ha
rOCyJapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu

3HaeT: HOPMBI U METOJIbI OOMEHA JICTI0OBOM
nHpOpMaLMei B yCTHON U MUCbMEHHOM (hopMax
Ha rocyJapCTBEHHOM si3blke Poccuiickoi
denepauuu

YMeer: HaX0IUTh, BOCTIPUHUMATD U
HCHOJB30BaTh HH(POPMALIUIO HA
rOCyZIapCTBEHHOM SI3BIKE, IOTYYCHHYIO U3
MEYaTHBIX U 3JIEKTPOHHBIX NCTOYHUKOB IS
pelIeHrs CTaHJAPTHBIX KOMMYHUKATHBHBIX
3aJa4; UCIIOJIb30BATh Pa3INIHbIC (POPMBI, BUIbI

WHOCTPaHHOM(BIX ) YCTHOW ¥ MUCHbMEHHOH KOMMYHHKAIIUU
s3bIKe(ax) Buaaaeer: TEXHOJIOTUSIMU TOCTPOCHUS AEIOBOM
KOMMYHHKALIUU Ha TOCYIaPCTBEHHOM S3bIKE
IK-4 K-4.2. 3HaeT: TEXHOJIOTHIO ONPEIeNICHNUS] KaHAIIOB
Criocoben OmnpenensieT KaHabl KOMMYHHKAIIUHU C IOTPEOUTENISIMU TOBAPOB U
pa3pabaThIBaTh, KOMMYHHKALIUH C YCIIYT OpraHu3aliu
BHE/IPATE 1 NOTPEeOUTENSIMU TOBApOB | YMeeT: OllpelessiTh KaHaJIbl KOMMYHHUKALUH C
COBEpIICHCTROBATH W YCITyT OpraHu3aluu MOTPEOUTENSIMUA TOBAPOB U YCIIYT OpPTraHH3alluH
Baaneer: criocoOHOCTBIO OTIPEACISTH KaHAIBI
cacremy KOMMYHHKAILIUHU C IOTPEOUTEIISIMU TOBAPOB U
MapKETHHIOBBIX

KOMMYHUKAIIUA B

yCIIyT OpTaHu3aluu

OpraHM3aluu
Ilokazamenu oyenusanus pe3yibmamos ooyuenus
IIIxana oneHUBaHUI
HEYJOBJIETBOPUTEIIBHO |  YAOBJIETBOPUTEIBHO XOPOLLO OTJINYHO
He 3naer: B nesiom 3naer: 3naer: 3naer:

(bopMBbl, BUTIBI 1
(GYHKIMH CTpaTeruid
COTPYAHUYECTBA IS
JOCTHKEHHUS
MIOCTaBJICHHOH LIeNn
He ymeer:

OTIPENIeIISATh U
yCTaHABIIMBATh Pa3HbIC
BUJIBI KOMMYHUKAIIHH,
UCIIOJIB3YSl CTPAaTernu

(hopMBI, BUIBI 1
(GYHKIMH CTpaTeruid
COTPYTHUYECTBA JIJIS
JIOCTH>KEHUS
MMOCTABJICHHOM 11€J11, HO
JIOITyCKaeT rpyobie
OIIMOKHU

B unesom ymeer:
OTIPECTIATh U
yCTaHaBIIUBAaTh Pa3HbIE
BUJIbl KOMMYHUKAIIWH,

(dhopMBbl, BUIBI 1
(hyHKIIMH cTpaTeTHit
COTPYAHUYECTBA TSI
JOCTHKEHUSA
MOCTaBJICHHOM LIeIH, HO
HMHOT'Z1a JOMYCKaeT
OIIHOKH

Ymeer:

OnpenesiTh U
YCTaHABJIMBAThH PA3HBIC

(hopMBbl, BHJIBI 1
(bYHKIIMM CTpaTeruit
COTPYAHUYECTBA IS
JNOCTHKEHHUS
MOCTaBJICHHOH LIeNn
YwMmeer:

OTIPEJIEIISATh U
yCTaHABIUBATh Pa3HbIC
BU/JIbI KOMMYHHUKAIINH,
WCTOJNB3YS CTPAaTeruu




COTpYAHUYECTBA
He Baaneer:

HaBBIKOM COILIMAJILHOTO
B3aUMOJICHCTBUSA U
CTpaTerusaMu
B3aMHOTO
COTPYAHUYECTBA IS
JOCTHKEHUS
ITOCTaBJICHHOM IICITH

WCIIONB3YsI CTPATEr Ul
COTpYJIHUYECTBA, HO
YacTO MCIEITHIBACT
3aTpyAHECHUS

B uenom Baageet:
HaBBIKOM COITHAJILHOTO
B3aUMOJICHCTBUSA U
CTpaTerusiMu
B3aMHOTO
COTPYAHUYECTBA IS
JOCTHIKEHMS
IIOCTaBJICHHOM I, HO
YaCTO MCITBITHLIBACT

BHJIbI KOMMYHHUKAIIWH,
HUCTIOJIB3Ys CTPaTEruun
COTPYAHUYECTBA, HO
HMHOT 1A UCIIBEITEIBACT
3aTpyAHCHUS

Baapeer:

HaBBEIKOM COLIMAIbHOI'O
B3aUMOJCHCTBUS U
CTpaTerusiMu
B3aUMHOT'0O
COTPYAHUYECTBA JIsSI
JIOCTYDKCHHUS
TMOCTaBIICHHOM I1CIIH, HO

COTpYJIHUUECTBA
Baapneert:

HaBBEIKOM COLIMAILHOI'O
B3aUMOJCHCTBUS U
CTpaTeTusIMU
B3aMHOTO
COTPYAHHYECTBA IS
JIOCTHOKEHHS
IMOCTaBIICHHOM LIEITH

3aTpyJHEHMS HHOTJIa UCIIBITHIBAET
3aTPyAHEHUS
He 3naer: B uesom 3naer: 3naer: 3HaeT: HOPMBI U

HOPMBI U METOJIbI
oOMeHa J1eroBoit
nH(pOpMAaIei B yCTHOM
Y IHCBMEHHOM (hopMax
Ha TOCYJIapCTBEHHOM
s3b1ke Poccuiickoit
®denepauuu

He ymeer:

HaXOUTh,
BOCIIPUHUMATH U
WCIIONB30BaTh
WHGOPMAITHIO Ha
rOCy/IapCTBEHHOM
SI3BIKE, TIOJYYCHHYIO U3
IICYAaTHBIX U
3JIEKTPOHHBIX
UCTOYHUKOB IJIA
peUICHUA CTaHAaPTHBIX
KOMMYHHKATHBHBIX
3aJ1a4; UCIOJIb30BaTh
paziuaHbie (OPMEI,
BU/JIbl YCTHOU U
MUCbMEHHOU
KOMMYHUKaIIU

He Bnageer:
TEXHOJIOTUSIMHU
MOCTPOEHUS JET0BOI

HOPMBI U METOJIBI
oOMeHa 1eI0BOi
nH(pOpMaIUeil B yCTHOM
Y IICBMEHHOM (hopMax
Ha roCcyJapCTBEHHOM
s3b1ke Poccuiickoit
®denepauuu, HO
JIOITYCKaeT rpyobie
ommnoKu

B uesnom ymeer:
HaxXOIUTb,
BOCIIPUHUMATH U
UCIIOJIb30BaTh
WHPOPMAIUIO Ha
rOCyJapCTBEHHOM
SI3BIKE, TOTYYCHHYIO U3
IICYaTHBIX U
DJIEKTPOHHBIX
WCTOYHHUKOB ISt
peLIeHNs CTaHAAPTHBIX
KOMMYHHKaTHBHBIX
3a[a4; UCIIOJIb30BaTh
pasnu4Hbie GOPMBI,
BH/JIbl YCTHOU U
MUCbMEHHOU
KOMMYHUKAIU, HO

HOPMBI U METO/IBI
oOMeHa J1eJI0Boi
nH(popMaIueil B yCTHON
Y TUChbMEHHOH popmax
Ha TOCYJJapCTBEHHOM
si3p1ke Poccuiickoit
®denepalvy, HO UHOT 1A
JIOTTYCKAeT OIIUOKH
Ymeer:

HaXOJWTh,
BOCIPUHUMATh H
HCIIONTE30BATh
nH(pOpMAaIUIo Ha
rOCyJapCTBEHHOM
SI3BIKE, TIOJTyYCHHYIO U3
MeYaTHBIX U
3JIEKTPOHHBIX
HUCTOYHUKOB IS
PElIeHNs] CTaHJAPTHBIX
KOMMYHHKATHBHBIX
3aJ1a4; UCIOJIb30BaTh
paznu4aHbie (HOPMEI,
BH/Ibl YCTHOH U
MUCbMEHHOU
KOMMYHHKAIIUU, HO
MHOT/Ia UCTIBITHIBACT

METO]IbI 0OMEHa
JIEIOBOM WH(pOpMAITHeH
B YCTHOU U
MMMCEMEHHOH (hopmax
Ha TOCYJJapCTBEHHOM
si3pIKe Poccuiickoit
®enepauuu

YMeeT: HaAXOUTB,
BOCIIPUHUMATD U
HCIIONH30BaTh
nH(pOpMAaIUIo Ha
rOCyIapCTBEHHOM
SI3BIKE, TTOTYYESHHYIO U3
MeYaTHBIX U
3NEKTPOHHBIX
HUCTOYHUKOB JIJIS
PEIICHUS CTaHIAPTHBIX
KOMMYHHKATHBHBIX
3a/1a4; UCIOJIb30BaTh
paznu4aHbie (GOPMEI,
BUJIBI YCTHOH U
MUChbMEHHOU
KOMMYHHUKAIIUN
Baapeert:
TEXHOJOTUSIMH
MOCTPOEHUS JEIT0OBOU
KOMMYHHKAIINH Ha

YaCTO UCIIBITHIBAET 3aTpyJTHEHHS
KOMMYHUKAIIAW Ha 3aTpy/IHEHIS Baajeer: roCy/1apCTBEHHOM
rocyJapCTBEHHOM B 11€J10M BJIAJI€ET: TeXHOTOrMSIMH SI3BIKE
A3BIKC TEXHOJIOTUSAIMUA MOCTPOEHUS JEIOBOM

HOCTPOEHUS J1EJI0BOI KOMMYHHKAallMu Ha

KOMMYHI/IKaHI/II/I Ha FOCYIIapCTBeHHOM

roCyJapCTBEHHOM SI3BIKE, HO MHOTIa

SI3BIKE, HO YacTo HCIIBITHIBAET

HUCIIBITBIBACT 3any21HeHI/I$I

3aTpyAHEHUS
He 3naer: B nesom 3Haer: 3Haert: 3HaeT: TEXHOJIOTHIO
TEXHOJIOTHIO TEXHOJIOTHIO TEXHOJIOTHIO

ONpeaAcCIICHNUA KaHAJIOB

ONpEaAcCIICHUS KaHAJIOB

OMnpeaAcCICHN KaHAJIOB

OIIPEACIICHN KaHAJIOB




KOMMYHUKAIIAH C
MOTPEOUTEIIMHU
TOBapOB U YCIIyT
OpraHHU3aIuu

He ymeer:
OTIpEAETSATH KaHAIBI
KOMMYHUKAIIUH C
MOTPEOUTESIMH
TOBapOB M YCIIyT
OpraHHU3aIuu

He Baageer:
CIIOCOOHOCTHIO
OTIpEAETSATH KaHAIIBI
KOMMYHUKAIIUH C
MOTPEOUTEIIMHU
TOBapOB M YCIIyT
OpraHHU3aIuu

KOMMYHUKAIIUU C
MMOTPEOUTEIIMHU
TOBapOB U YCIIyT
OpraHu3aluu, HO
JTOITYCKaeT rpyobie
OIIMOKHU

B nmesom ymeer:
OTIPEACIIATH KaHAJIBI
KOMMYHHUKAIIAH C
MOTPEOUTEIISIMH
TOBapOB U YCIIyT
OpraHmu3aIyy, HO 9acTo
WCTIBITHIBACT
3aTPYIHCHHUS

B uesiom Biageer:
CIOCOOHOCTHIO
OTIPECIIATH KaHAJIBI
KOMMYHUKAIUU C
MOTPEOUTEISIMH
TOBapOB U YCIIYT
OpraHu3alfu, HO 4acTo
WCTIBITHIBACT
3aTpyTHEHHS

KOMMYHHKAIIHU C
MMOTPEeOUTEIIMU
TOBApPOB U yCIIyT
OpraHM3aIuy, HO
WHOTJA IOTTYCKAeT
OIIMOKH

Ymeer:

OTIPEICTSATh KaHAJIbI
KOMMYHHKAIIAA C
MOTPEOUTEISIMU
TOBApPOB U yCIIyT
OpraHH3aInd, HO
WHOT/Ia UCIIBITEIBAET
3aTpyTHCHHS
Baapeer:
CIIOCOOHOCTHIO
OTPEICTSATh KaHAJIbI
KOMMYHUKaAIMU €
MOTPEOUTEISIMH
TOBApPOB U YCIyT
OpraHM3aIuy, HO
WHOT/Ia UCIIBITEIBAET
3aTpyJHCHHS

KOMMYHHKAIIAA C
IOTPEOUTEISIMU
TOBApPOB U yCIyT
OpraHU3aIn

Ymeer: onpenensats
KaHaJIbl KOMMYHHUKAIIAN
C TIOTPEOUTEISIMHA
TOBApPOB U YCIyT
OpTraHM3alNN

Baaneer:
CIIOCOOHOCTHIO
OTPEICTSATh KaHAJIbI
KOMMYHHKAIIHH C
MTOTPEOUTETIAMU
TOBApPOB U yCIyT
OpraHM3aIUn

Ouenounvie cpeocmea

3aganus I TEeKYIIEero KOHTPOJIs

IIpumep keiica:

3AJAHHUE Ne 1. «Kak ycnemHo Ha4aTh neperoBopbb»

Llens: HabOpate «Temmn» +Haiitu cBsa3pb «Peakuus + Crnoco0 + [Tpuem"

Bpewms 3anonnenust tabaunpsl: 10 MUHYT.

IIAI" 1. OnpenenuTh CcBOIO BepOanbHyHO peakiuio Ha mneperoBopax (Ta6m.Nel), uyToObr
3aXBaTUTh UHUIIMATUBY U MPOBeCTH npueM. Mcnomb3yem MeToq cynepBu3uu (KOHIEHTpALUs Ha
HaIlleM [TOBE/ICHNH, a HE Ha IPOTUBHOU CTOPOHE).

TPEHMPOBKA:

Benymmii BBomutr Bac B 15 curyaumii, nmpuuem, B KaXXI0W OH HamajgaeT Ha Bac (CM.HIDKE
BAPUAHTDI) - mo ouepenn.

Y4YacTHUK «CKaHUPYET» BEAYLIEr0o - pearupyeT Ha OTKa3, KPUTHUK 03y U HaBsI3bIBaHUE
2 2
ycnoBuii - UKCUPYET CBOM PEAKLIMU (CTAaBUM IUTIOCHI) B EPBBIX YeThIpex cronbiax Taodu. Nel.

15 CUTYAIIU:
1.0TKA3. 3aka3umk - Ucnosnurtens. Crava oryera 3aKka3quKky

3aka3uuk: —B Bamiell OTYETHOCTH HAILIM HE TOJBKO HEJOYEThI, OMMOKH, HO W NPUIHUCKH.
Xantypsl 1 He oxunan. OTYHET HE ITPUHMUMAIO! Axr He moanuceiBato. Bee mocienHue



paboThI MO MPOEKTY M OTYET BbI JOJKHBI HEMEAJICHHO IepeenaTs. My HUKakol oruiaTel He
MIOJIy4YUTE.

M CHOTHUTEID: «verereiereneeenencaennnes

KommenTapuii: Ton 3aka3unka iBHO CTABHUT 0]l COMHEeHHUE NMPodeccHoHAIbHbIE Ka4eCTBA
HCIOJIHUTEJIeH, YTo HeaonycTuMo. OHAKO 3aKa34YiK He PBeT OTHOIIEHHs, a Mpeajaaraer
«B HaKa3aHue» A0padoTaTh NPOeKT. 3HAYNT OH npeyBeauuuBaer! Heo6xoanmo BHIAICHUTH
NPUYUHBI €ro NMOBeJeHUsI U YTOYHHTH, YTO €My JeiiCTBUTEJIbLHO HY)KHO (M3MeHeHHsl B
PaCYeTHO-IUIATEKHBIX JTOKYMEHTAX), /[AeTaJbHO (IMCbMEHHO) MPOpPadoTaTh BCE CIIOPHbIE
MOMEHTBI?

2.0TKA3. ITokynareJs - Ilponasen.

HHokynareanb (mo tesedony): -K coxaneHuro, ckazaTb MHE BaM Heudero. Baiie npemyioxenue
HE 3aMHTepecoBajio MeHs. [IpudauHbI 51 00BSACHATH HE COOMPAIOCH.

IIpoxasen:

KommenTapmii: Ilokynarejib HACTPOEH HEraTUBHO JIN0O TEMHUT — eMy JIaHHAsl peaKuusi
HauOosiee yA00HA - OTKPHITA BO3MOXKHOCTH NOJYYUTh THpedepeHIUH OT MPOAABLA.
IIpoxaBiy MO:KHO OCTABUTH JIOTHKY B OKO€, U KOTKPBITh APYIYIO IBEPbH>.

3.0TKAS3. llocrapmmk-3aBoa. Curyauus. 3aBox BCKPbLI 00YKH.
3aBoj: -Ham ceipbe He moaxoaut. Mel Bo3BpalaeM O0YKU € ChIPHEM.
[TocTaBmuk: -Bel Bckpbiin 60ouku! OOpaTHO HE BO3BMEM.

3aBox; -...

KommenTapmii: curyanusi HakajeHa. CTOpOHbI BOILIM B Tynuk. Bnepeau - mepexon Ha
KOH(MJIUKT U 3Mounu. Bo3moxkHa j1oruka: ocTaBuUTh NpPo0JieMy M HAWTH ApPyrue TOYKH
B3auMOAeliCTBH.

4. OTKA3 nokynareJisi.

Cutyanms. [Tokynarens He BBIOJHHI B CPOK CBOETO 00s3aTENBCTBA MO NpEAOIUIaTe TOBapa
KOHAUTEPCKUE U3JENUS COTJacHO crhenuduKaluy, XOTsS cHaeial 3asBKy, SBISIOLIYIOCS
HEOTHEMJIEMOH YacThio joroBopa. [IpojaBerr Mo CBOCH WHHWIIMATHBE HAYaJl OTIPY3Ky TOBapa —
MOKYTAaTelb MPHUHSLI, YTO MOATBEPKIAETCS TOIMUCHI0 HA TOBAPHO-TPAHCIIOPTHBIX HAKIATHBIX U
TeTephb COTIACHO JIOTOBOpA BIIpaBe MPHUOCTAHOBUTH OTIPY3KY TOBapa, XoTs yxke 10 % orrpy3ui.

[Toxymarens pemmia 0TKa3aThCs, XOTS OJHOCTOPOHHUN OTKa3 HE IOMYCKaeTCs:
5.0TKA3. 3aka3zuuk — UcnnoaHuTEIb
3aKa3yuk:

-BbI BKIIIOUMIIM B CMETY pacxooB paboThl, KOTOPBIE A€TaIN [0 cBoel nHUIMaTuBe. S He Oyay
OTIAYMBATh TO YTO OBLIO IO JOTOBOPA, MOCKOJIBKY MBI HE O0CYKJIANIH 1IEHY U 51 He TpeboBas
qTOOBI BBI TO JIEJIAIH.

KOMMeHTapHﬁ. B oTHOIICHUSIX HE XBaTaeT JOBCpHs C OJHOM CTOPOHBI. Hy)KHO €ro ,Z[06aBI/ITB.



6. KPUTHUKA. I'enepaabubiii lupexrop — Hau.oTaesa mapkeTunra

CUTYALUS . HEDODEKTUBHOE YYACTUE HA BBICTABKE. KIIMEHTOB HET.
I'enepanpHblii  aupekTop: -Bbl MeHs yroBopuiau ywacTBoBaTh. [Je kiaueHTh? JleHbIu
noTpaueHbl 3psi. Bel ymeeTe TONBKO S3BIKOM TpemaTh. A €10 3aBajiWiid. BoJibllle HUKaKUX
BBICTABOK.

Hau.otnena mapkeTMHra: ...........

KovmMmenTapuii: Ha4. ormena MmapkeTHMHra momjaTujcs 3a CBO0 MHHUIMATHBY, MOTEPSI
CBSI3b C HUM H TepsieT NO3ULHI0, ABTOPUTET U NMEPCHEKTHBY HOBBIX MPOEKTOB.

7. KPUTUKA+YT'PO3A. Hau otesia coObITa - MeHeIKep

CUTYALUS. Tlo BUHE MEHEIXEpOB BO3HUKJIA BHEINTATHAs CUTyalus. Beimanm ToBap 0e3
npeaoraTel. Omiara 3a/1epKUBaeTCs.

Havanbuuk otaena: -O Balux ASHCTBHUIX MHE MPUACTCS COOOIIUTH PYKOBOJCTBY.

MeHemxep: .................

KomMmenTapuii: Hav.oTaes1a XxoueT BbIMTH M3 30HbI OTBETCTBEHHOCTH. A UYTO €CJIM BBIATH
BMecTe ¢ HuUM?

8. KPUTUKA+YI'PO3A. Ilokynarens - [Ipoaasen.

IMokynarenb KpUTHKYeT+IOA03peBaeT+yrpo:kaer(mo rejaedony): -Uto Bbl HaM MOACYHYIH?
HexauectBennsiit ToBap. Ilpuesxaiite u Bce 3abupaiite 3a coii cuer! U taxxke 100% oraTs
BbI JIOJDKHBI BEPHYTh...

IpomaBem: : ..ccceviinvriiinnnnns

KommenTapmuii: Ilpoayknusi yKe [J0CTaBjeHa, MHOI0 3MOLMHA, YIpo3 - JIy4uie
HTHOPMPOBATH BHIICHEHHE, T.K. IPH TAKOM pacKJjiaje Heo0X0AMMO HAJIN4YNe MUCbMEHHBIX
pekJaManuii, J3KcHepTu3a JA0ropopa W ToBapa. Jlydyme mnmo BO3MOKHOCTH YJAIUTh
npoodJiemy no rejieony.

9. KPUTUKA+YT'PO3A. 3akynumuk - [locraBuiuk.

3akynuuk: -Bel He ciienuTe HU 32 KaueCTBOM BaIllETO TOBAapa, HU 32 OpraHU3aIleil MOCTaBOK,
Hapymiaere rpaduk. M HaM ele BhICTaBIseTe MPETEH3UU. Ternepb MbI BBISICHSIEM - KOHTPAreHThI
BaC IMOJBEJH, TOITOMY HAIllM NMPETEH3UH HE MPUHUMaeTe. Baim MeHeKepbl HUKOT/1a HUYETO He
3HatoT. Hac »3To Kkareropuuecku He ycrpauBaeT. CeronHs mnsaTHUIA. Bbl  JOMKHBI K
MOHEACIIBHUKY TIOCTaBUTh HaM Bech ToBap! [lomHocThio! U HeycToOMKON HE OTAenaeTech — MbI
MOoCYUTaeM YOBITKH U BbICTaBUM cueT. [locneanuii kBapTan mMbl ¢ Bamu pabotaem. Hukomy He
MIOCOBETYEM TaKoro naprHepa!

TTOCTABIIIMEK: ..ovvieeeeereeereeerecacneanens

KommenTapuii: Cyas nmo Bcemy 3aKylIUK 3Ha€T 0 Y4eM FOBOPHUT, BUIHO YTO HH(OPMALHIO
co0upaay U roToBHIH... MoxkeT cOaBUTH 000POTHI, IPOSIBUTH IMIIATHIO, IOTOM CIIOKOITHO
pa3o0paTbcsi B CUTYyalliH, CIIPOCUTH COBET, MONBITATHLCH COXPAHUTH OTHOMIeHUsi. ToJibKo
He paccTaBaThCA C MAPTHEPOM Ha TaKOH HoTe!

10. KPUTUKA+YTI'PO3A. 3aka3uuk - UcnojiHUTEb.



3aka34yuK KPpUTHKYeT+Hoa03peBaeT+yrpoxaer: -Pabora BeimonHseTcs kak monano! S akT He
noAnuury!

-Ho paGoTta cOOTBETCTBYET 3aaHUIO.

-Her!

HCTIOTTHHUTEID: «evveereereeeeeeeeeeeeeeeeaceceacsens

KommenTapmii: 3aka3zuuk 0J1edyer, kejasi IOJIYYUTh 00Jble, YeM ObLII0 OTOBOPEHO.

11. HABSI3BIBAHHUE YCJIOBUI. UcnioauuTenb — 3aKa3unk .

CUTYALUSA. Korga cornamieHue yKe JOCTUTHYTO - OINIOHEHT HAYMHAET BBIJBUTATh
JIOTIOJTHUTEIbHBIC TPEOOBAHUSI.

Wcnomautens: -/la, MBI JOTOBOPWIHMCH, HO OCTajach €lle OJHA HeOoybmas mpodiema —
MIPEAOIIATy HYXKHO YBEIUYHUTh...» (MPEoIiaTa BBUIMBAETCS B MPUIMYHYIO0 cymMmMy 50%).
BAKABUHK: =ittt et eeiieeeeeeeenineenees

KommenTapuii: HcnmoanuTenb MaHMNYJIMPYyeT — @pueM mnpudeper Aiasi OKOHYAHMSA
pasrosopa. Mo:keT pa3birpatb HAUOTA - COTVIACUTBLCS, OJHOBPEMEHHO BHeAPSAs CBOe HOBOE
ycjaoBHe.

12. HABSI3BIBAHUE YCJIOBHM. IMocTaBmuK — 3aKyNIIMK.

CUTYALUSA. Cepuika Ha )K€CTKHE OTPAHUYEHHS B MPABHIIAX UM CO CTOPOHBI PYKOBOAUTEIA.
3akynmuk: -5 ObuT OBl paj MOANKUCATh STOT KOHTPAKT, HO TUPEKTOP MOTPeOOBa, YTOOBI IIeHa
ObL1a cHkeHa Ha 20 % U CpOK MOCTaBKHM COKpAIIEH 10 5 THEH.

TIOCTABIIMK: = ..ottt

KommenTapuii: 3aka3unk pa3pIrpbIBaeT «3JI0r0 TUPEKTOPa» - MAHHUILYJMPYET UM — HO OH
caM He MOHMMAET, YTO /1aeT MOJACKA3KYy — HaM BBIITH Ha JUPEKTOPA.

13. HABSI3BIBAHUE YCJIOBHM. HuBectop - Project-manager.

HuBectrop : -K coxaneHuro, cka3aTb MHE BaM Hedyero. UTo Bbl MPEIIOKUIU B MIPOEKTE — HAM
naBHO u3BecTHO. Hudero HoBoro. Korma okynuTcss HEM3BECTHO. DKOHOMUYECKOEe 00OCHOBaHUE
He yoenumno. I[Ipubbuib He rapanTupoBana. Cmera pacxooB 3aBbiliieHa. EquHcTBeHHOE! JlaiiTe
HaM 0030pbl, aHAIUTUKY, PE3YNIbTAThl UCCIECOBAHUM MO PHIHKY, PACU€TOB, YTOOBI MBI IPUHSITU
OKOHYATEeJIbHOE PEICHHE.

Project-manager: - ..............

KoMMmeHnTapuii: nHBeCcTOpP X04eT 0eCIIaATHO NMOJYYUTh HEHHYI0 HHGOPMAIIUIO — HUYETo He
npeasiarasi B3aMeH. A ecJiM He3aMeTHO BbI3BaTh ero Ha auanor? Ilompocuts mHBecTOpa
YTOYHHUTh, YTO €My HY:KHO KOHKpeTHO? U moyeMy oH cpa3y He 0TKAa3aJj M OTJIO:KHJI CBOE
peumienue?

14. HABSI3BIBAHUE YCJIOBHI

ApeHyionarens MOJ Yrpo30il MpeKpaiieHus AOroBopa TpeOyeT YBENIUYEHUs IICHBI apeH]IbI.
Apennatop:

-MpBl yCcTpaHWIM HapylLIeHUs — OIUIATUIIM 3aJ0JDKEHHOCTh 33 YKa3aHHBIM NEpPUOJ, NMPUYEM B
pa3yMHBII CPOK.



-MbI NOBBICHIIN apEHIHYIO IJIaTy Ha 3TOT ro/I.

-MBbI IIPOCUM COXPAHUTH JUIsl HAC YCIIOBHSI MPOLIOTO TO/[a.HO apeH0aTelb TpeOyerT.

15. IIpoBenuTe ¢ KeM-HUOYAb pa3roBop B TeueHue 10 MUHYT, MAaKCUMAJIBHO yIOTPEOIsist CIoBa
«, MHE, MO€», TOBOPUTE HCKIIIOUMTEIBHO O ceOe, HE XBacTasiCh, HE XKAIyACh U HE 3aCTaBIIAA
co0eCeIHUKOB CKy4arTh.

15. HET KOHTAKTA. ITokynarejs - IIpoaasen.
IMoxkynarensb: -5 Bac He moHUMar0. CIUIIIKOM MHOTO HESICHOTO B BaIlIeM MPEIIOKECHUH.
IpomaBen: ....ccoevuvvennnns

KommenTapuii: Hemonumanmne mnokynareiass - 3TO NPU3HAK €ro HeA0BepHs, 3HAYHUT
auckoM@opTa B OTHOLIEHUSIX, AUCKOM(POPT HENPUSATEH W MNaMsTeH, ONTHMAJIbHO
0TKAa3aThCsl OT YOesKIeHHsl M JIOTUKH — MOKeT YIPOCTUTh CUTYAIMI0 M PACKPBITH ce0sl Kak
IJISl Hero?

Taoauma Nel.

JNEVCTBUS
MPOTUBHOM
CTOPOHBI

BAIITA BEPBAJIBHAS PEAKLIUA:

2

3

wWerE=Q|F
>»AE-ESETR

>wOovL

SERFORAYKY EEIPREYNTE > I o

(may3a-ckaHMpOBaHUE-OLEHKA-TOACTPOMKA-yaap)

1.0t1ka3 - Uutpura:

- Takas mocTaHoOBKa BOMpoca JAJs Hac HempuemiieMa. Ha Takux ycrmoBHsIX MbI HE paboTaeM.
DTO UCKITIOYEHO!

- Tak He NPUHSTO, HO €CJIM Y BaC BOMPOCHI ..., TOTJIA Y HAC

2. UrnopupoBanue - IlepexiroueHue CKOPOCTH :

-O yeM peun? Pa3paboTka yxe npoBeneHa. Ceifuac camoe BasKHOE. ..

-Cutyarust oueBuaHa | Y HAC JIMMHUT BPEMEHH — JJaBalTe MepeiaeM K BOIpocy ...
-1 '0TOBBI 7111 BBl IPUHSATH HALly TOUKY 3pEHUS?

3.IlepeBo/ cTpesIOK HA APYyroe JUIo:
-JT0 Balle pelieHue wid. .. ?
-4l Bixy, BaM HUKTO HE COOOIIIII, YTO STUM 3aHUMAETCS «X».

4. Anesisums Ha cTatyc (MpaBuJio, 00JLIIUHCTBO) :

- ¥ Hac xopomwii onbiT. Hamia mo3umms... . Y Hac cepbe3Hblie JOCTHXEHUS . Tak paboTaroT
BCE KOMITAHUH.

5. lpusbiB / Kontparaka / Bonpoc-pa3o0/auenue / [IpoBokaninoHHbINH BONpOC :




-Bepno! /laBaiite He Oyaem qormycKaTh ITyMOCTed M HA30BEM BEI CBOUMH UMEHAMM. . .
-Y MeHs TOXe€ €CTh K BaM BOIPOCHI. .. HO JaBANTE IIEHUTh TO, YETO MbI IOCTUTIIH!

-Bac He ycrpauBaer Mos paboTa ¢ KIMEHTaMH, OTYETHI. A Balla paboTa Bac ycTpauBaeT?
-JlaBaiiTe yrounum, 3T0 Ballle IMYHOE MHEHUE 000 MHE (TOBape, 1ieHe)?

-Bama noruka mue nonsitia. Ho MbI-To 3HaeM, B 4yeMm npuunHa (1eio)?

-Bonpoc! A mouemy BbI BEIOpai KIMEHHO TaKOM OTBET/BOMPOC?

-Bbl He lymanu, 4To 3TO MpeAB3ITOe MHEHUE?

Hroro mo 3one Nel: ( )

6. Yrounenue / IlposicHenne / CpaBHeHHe CUTYaLMIi:
-KonkpeTHo, kakue Bally apryMeHThl, KaK Bbl IPE/ICTaBIIAETE 3Ty Ipodaemy?
-CKJIOHHBI JIU Bbl yMaTh, 4TO sl pabOTar0 Xyxe Apyrux?
-BepHo 5111 51 Bac MOHsI, YTO BBl IPOBEJIN aHAIHU3?
-UT00B! HaM Jiydlle MOHATh APYT APYra, MHTEpECHa Ballla MO3ULMs 10 ... ?
-Uto umenHo BbI UMeeTe B Buay? C ueM BbI cpaBHUBaeTe?
-OTOT cilydyail aHAJIOTMYEH..., ¥ TaM Mbl HAllUIU PELICHUE.

7. IlepedppazupoBanne / Ouenka / PezromupoBanue / Bonpoc-yrBep:kienue:
-IlonpaBbTE MEHS, €CIIN 5 HE IIPaB, HO, IPYTUMU CIOBaMH, Bbl CUUTAECTE .

-OTO CIUIIKOM 3MOLIUOHAIBEHO, YTOOBI OBITH IPABJIOH.

-9T0 TIpenB3sATOC MHEHUE / DTO AUCKPETUTHUPYIOIINA U CIIOPHBIA BOIIPOC...

-Tenepb MOHATHO, B YeM MPUYKHA / PE30HBI / IEPCIEKTHBA / 11eIeCO00Pa3HOCTb. ..
-bnarogapst UMeHHO 3TO# CUTyallMK, Mbl 3Ha€M, KaK COBMECTHO PEIIaTh CJIOKHBIE 3a]]a4H.
-Brl ke He OyneTe oTpulaTh — YTO HaM HY)KHO KOHCTPYKTHBHOE pelrieHue!

-Pa3Be moxer PACXOXKICHNUE BO MHCHUAX ITOBJIMATH HA HAIIH pCSYJII)TaTBI?

8. AnbrepHaTuBHbIil Bonpoc / IIpuunHHbIH Bonpoc / PackpbiTHe HaMepeHui :

-UT0 KOHKPETHO BBI3BIBACT Y BaC BOIPOCHI: KAaK 51 CTPOIO OTHOIICHUS C KJIMCHTAMHU WUJIH MOU
OTYETHI?

-ITouemy? KaxoBsl Baiu coodpaxenus? MoxHo noapooHee?

-Kak s monumatro, He Bce Tak moxo(tparuyno)! IlpoGnema pemaema. C 3TUM TpYAHO HE
COTJIACHUTHCHA.

-MatepecHblit noaxos. Kak Bel kK 3TOMY mpuIin?

-YT0 Bac HACTOPAKHUBAET?

-C ueM 5 nomkeH cornacutbesa? JlaBaiite pazdepeMcs o KakI0My BOIIPOCY.

- OTkyna Takoe omubodHoe cyxaeHue? Yto eciu pa3o0paThbCsi, B UeM TYT €107

9. Ilepenomublii Bonpoc / Kontpnpeaso:xxenune / Bonpoc-gukodpas:

-A xak BwI npeacrasnsiere cebe, ecau...?

-OXOTHO JI1 BBl IPUHUMAETE JPYTYIO TOUKY 3pEHUS?

-Y MeHs BCTpedyHoe mpeioxkeHre. Mbl Moriu Obl IpUHATH Ha cels...YBepeH - Bbl Oynere
coriacHbl!

-MOXHO HOJKIIOYUTD. .. IPEAIPUHATS. ..C/IENAaTh...

-Ecnu MBI TapaHTUpyeM BaM ..., BbI TOTOBBI YCTYNUTh(TIEPECMOTPETD). .. 7

-IToxBenem uroru!

10.Kontpapryment/KonTpnpumep/®akTu4ecKuii BOnpoc:

-OT ommOOK HUKTO HE 3acTpaxoBaH. [locMoTpuTe, CKOTBKO MBI COBMECTHO CJICTIAIH. ...
-Pa3paboTka yxe npoBeieHa, Io3TOMY. ..

-Y Hac TOXe €CTh IPyTrue MapTHEPBI, HO MBI INIAHUPOBAIM MOPAdOTAThH C BaMu!
-Hazosure, noxanyiicra, pakrsi !

WTOI'O no 3one Ne2: ( )

11.«banakon» ot Y.IOpu (Ilay3a) / Beinyck napa / Ynpouienue / CMsiryeHue :
-Jla-na, koHeuHo! 31ech €CTh MPOCTOE PEIICHHUE. ..

-Korma Bbl KpUTHKYyeTe KOTO-TO, BbI ITBITAETECH €TI0 0100 IPUThH?

-CkaxuTe MHE, 4acTO JIU BbI YIIbIOAETECh?




-ECTh aHEKIOT Ha ATy TEMY...

12. HaBoasimuii Bompoc :

-Kaxkoii oTBET BbI OBbI XOTEJIH MOJIYIUTh OT MEHS?

-Kakoi pesynbTar 115 Bac BaxxeH?

-Uto MokeT u3MeHUTH Ballle pemeHue? UYTo Mbl COBMECTHO MOKEM ClEIaTh?

-CtouT 1M yriayOnsThCA B HAIM MHEHHUS, €CIM HEOOXOAMMO BBIpaOOTaTh MPAKTHYECKOE
peuiexHwue...?

-Ecnu Bain 3/1paBblil CMBICT TOJICKa3bIBAaET MOCTYIATh UHAYE, OYyAETE JIU Bbl MIPEANPUHUMATD
KaKHe-TO IEUCTBU?

13. Cmena poJieii:

-Xopomo! A Kak Bbl Obl IOCTYIHIIN HA HAaIIEeM MecTe?

-Jla! Hac Toxe moaBoauiau napTHepsl. Pazpensto Bame Bo3mymienue. S Ob1 To)ke Tak
OTpearupoBall.

-A eclli Ha CUTYaIMIO MOCMOTPETh C TOYKH 3PEHUS ...

14. Komminment / Baaronapuocrts / Cornacue 0e3 yerynku (Ot IOpu) / U3Bunenue :
-IIpexxae Bcero, xouy noOIarogapuTh Bac 3a COBMECTHYIO paboTy. M BbIcKa3aTh 100pbIe
ciona!

-Cnacu0o! Br1 npaBbl! Cornacen! [Tpunomry CBOU W3BUHEHUS. Mpi
paz0epeMcs/TIOATOTOBHM. . .

15. OmnaTusa / Ilonckaska / Ilogaepxka / Ilomomn / Buymenue / IloOy:xparommii
BoOIIpoOC:

-4l 3Har0, KaK BBIL..., IO3TOMY MBI TOTOBBI. . ..

-Bam onbIT pykoBoauTeNs OKa3bIBAeT, 4To Bbl ymeeTe noHATh mapTHepa U 51 Bac nonumaro.
-O10 oTNIMYHAA uaes. Bel cienany mpaBUIBLHBINA BEIOOD...

-Jlns Hac BaxkeH Baiu coper!

-Kak Bam noMoub?

WUTOTI'O mo 3onHe Ne3: ( )
Ne | PEAKLIUU CNOCOE NEPEFOBOPOB KOJIMYECTBO BA/I/IOB
(NeNe)
1 1-5 NO3ULMOHHbIN (1-5)
2 6-10 AHAJIUTUYECKUIA (6-10)
3 11-15 KOHTEKCTHbIN (MATKWUI) (11-15)

XAPAKTEPUCTHUKA CIIOCOBOB IIEPET'OBOPOB

IIO3ULIMOHHBI  (KECTKMI) — yuyacTHMKM aTaKylOT WIM  3aUlMIAIOT  CBOH
0acCTHOHBI(CTATyC M TO3UIMIO), CPa3y HAUMHAIOT MpeajaraTh pemieHue. MUHYChl — Heyder
CUTyalluu, OTBETHbIE ynapbl U AeduuuT npueMoB. C KaxI0il aMepUKaHCKOW WU HEMEIKOM
KHUTH IO NIEPEroBopaM MOXHO coopath He 6ombiue 10 npuemoB. (ConepHUYeCTBO B KOHLEIIINN
Win/Lose - Jlrxkum Komrr. «Crauana ckaxure HET»). [Tonynsipen B CIIA, Aurinuun u @panumu.




AHAJIMTUYECKUN — ananus CUTyallUd WM TE€Mbl BEIET K COBMECTHBIM JEHCTBUAM Ha
ocHOBe parmoHanbHBIX (Gaktopos. (Konuenmus Win/Win pa3paborana B pamkax I'apBapickoro
neperopopHoro mnpoekra P.®dumepom, Y.IOpu u b.Ilaronom («IlyTe k cormacuio wuau
neperoBopsl 0e3 Ilopakenusi»). K.bpenemaiiep («lckyccTBo crmoBecHo# ataku: [IpakTuueckoe
pykoBoacTBo»). [lonymnsipen B 'epmanum.

KOHTEKCTHBIM (MSATKUI) — mnos3BomsieT BbleXaTh HA PEIbChl OOIIEr0 KOHTEKCTA C
UCIIOJIb30BaHNEM aTMOc(hephl Ha OCHOBE MEXJIMYHOCTHBIX KOHTAKTOB. Jlydmwii crmoco0 HadaTh
MIEPErOBOPBI - 3TO O3BYUUTH BOMPOC, KOTOPBIM 3BYYUT B TOJIOBE OMIOHEHTA, KOTJa OH HIIET
pelleHre, WK OMUCATh CUTYAIUIO0, KOTOPAasi BEIHYIIIA €0 MPUCTYIHUTh K PEIICHUIO TPOOIEMBI.
(Tonkaues A. "JInunbie npogaxu"). [lomymnsapen y kuraiiiieB u apabos.

PesyabTarsl mo Taba. Nel

e  MbI oTpasunu 3 BUIa TAKTUYECKUX aTak.

e  MpbI HanwM cToNGel, I/1€ MIF0COB 0O0JIbIIE — ATO 30HA HAILIETO YCUIICHHOTO BHUMAaHUS,
race Mbl 110 OOBEKTUBHBIM WU CY6T)CKTI/IBHI)IM InpuyruHaM 1oJaydacMm (I/IJ'II/I OXngacm
MOJIYYUTB)
HauOoJbIlIee BO3/ECTBHE Ha ceOsl.

e MbeiI BeIOpau camyro nonyssipHyro peakimto (1-3) - u Bciyx ee orpadorany.

e MpI BBIICTIIIM MAPKEPOM HamOoJee MOAXOASAIINI BOIIPOC.

e Mpbl mocuuTanM KOJIMYECTBO OauioB B 3-X 30HaX M ONPENEIUIN CBOM MPUOPUTETHHIN
CIIOCOBb neperoBopos.

e  MpI onpenenuiy crnocod - U MOIYYWIH PECype IS HeBepOaIbHOTO BO3IACHCTBUSI.

e  MBpI yBeHUWIN YPOBEHB SHAOPPUHA B KPOBU(TOPMOHOB CUACTHS).

Pemenne. Mnbl B nBuwxenun. Kpeatusneie IleperoBopsl aunamuunbl. Kyna mbl nBukemcs? B
KQKIOH peaKIUM YMBIIUIEHHO OCTABJIEH T.H. «KJIIOY K ABEPHU» AUANIOra. JTO KIOY K NapTHEPY
C IIOMOIIBIO CIOCc0o0a.

KEHC. «BbiBeenne 10J5KHUKA HA YHCTYIO BOAY».

LEJIb: Hoxats!

KpenuTop 1 JOIKHUK - 00CYX/I€HUE 10T,

Mp1: -MbI HMeeM XOpOILyIO peryTaluo U paboTaeM TOJIBKO ¢ IPOBEPEHHBIMU NapTHEpamMu. Bbl
e OIATH 3aJeprKaU IaTex?

OHnu: -Y Hac HeT JeHer.

Mpsr: -Bo3pmuTte kpenur.

Onu: -Yxe O6panu - Oonbliie OaHK HE JaeT.

Msl: -IlonyunTte GaHKOBCKYIO T'apaHTHIO B TOM OaHKe, IJie Y Bac p/C M UCHOJIB3YHTE ee A
MIOJIyYEHUSI HOBOTO KPEIUTA.

Onu: -3a rapaHTHIO HYXHO IUIATUTh OOJbIINE KOMUCCUOHHbIE?

Mpi: -Bo3pMuTe NMOpYyYHTENHCTBO Yy TeX KOMIIAHHM, ¢ KOTOPHIMU BBl paboTaeTe, U OHH BaM
JIOBEPSIIOT.

Onu: -Moxer, Bbl 3a Hac pemnTe Haiu npoodiaemMsl? (OHU cratotes!)

Mar: -Pemum! Ho cutyanus ocinoxkHsieTcs 1o Bameld BuHe. Ham npuaeTcs npuHSTh HEKOTOPhIE
MepBl, a Kakue, COOOLINM MO3KeE.

BeiBoa. BxirouaeM 5 mpreMoB NeperoBopoB U 2 KPEAUTHBIX HHCTPYMEHTA. PackpbIBaeM IUIaHbI
napTHepa (He cobupascs MIaTUTh) U MEHsIeM TaKTHKY PaOOTHI.
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KEMC. Ioakon noa 3a10/:kaBIiero NapTHepa.

Msr: -IIo muaTeXHbBIM MOPYYEHHSM Bbl HapyllacTe ILIATEXKHYH IHCHMIUIMHY. Bam nydmne
nepeiTH Ha oBepapadT WK aKKPETUTUBHYIO (POPMY pacueToB C HAMHU.
Omnu: -Y Hac HeT JeHer i OTKPBITUS aKKPEAUTHBA.

Msr:  -JleHbI'M HYXKHBI JUI1 JEIIOHMPOBAHHOIO AaKKpEAUTHBA. BBl ke MOXETe OTKpPBITh
rapaHTUHHBIA aKKPEIUTHB, IO KOTOPOMY OaHK Bac KPEeIUTYeT.

Omnu: -bank He coraceH.

BriBox. bank UM He 0BEpAET, XOTA OHU UMEIOT TaM pacueTHBIM cueT. O4eBUIHO, OCTYIIIICHUS
JICHEXKHBIX CPEJCTB IO 3TOMY CUETy HEeOOJIbIIME WM HEperyispHble U OaHK UX HE CUMUTAET
CEpbE3HBIMU KIIMEHTAMM.

KEHC. IMoakon 1715 onpe/e/ieHus epcHeKTHBHOCTH MPOEKTA.

[Tpu nokynke (GpaHIIN3bI emle A0 MOJAMHCAHUS TOTOBOPA MBI IIOCTABHIIM BOIIPOC O TOM, YTOOBI
(dpanvaiizep MO3HAKOMMI HAC ¢ KeM-JIM00 U3 (ppaHdaii3u i IPOSICHEHUS Psiia BOIPOCOB:

-Ham BaskeH OIBIT KOJUIET U IAPTHEPOB. ..

Ho oH pe3ko HaM OTKa3aJl B 3HAKOMCTBE M IIPEJOCTABICHUHU JAHHBIX O CBOMX KOHTPAarcHTax.
3Ha4yuT, HE BCE TaM B MOpsAIKe (KOH(IMKTHI WM IUI0Xasi KOHBIOHKTYpa). Clenka He COCTOsIACh.
[TapTHEpBI XOTENM UTpaTh B )KMYPKH, a Mbl B caJIku. Bot u He comnucs. Ho co3nasas curyanuro
— MbI IIPOBEPWIIN NTAPTHEPA U BO BPEMSI €0 PACKYCHIIU.

OI_IGHKa Kewca MMpOBOAUTCA MATPUYIHBIM METOAOM:

Kpurepun oueHkn BAJLJIbI
HoBu3Ha U HEOPIMHAPHOCTH PEIICHUSI MPOOJIEMBI 0-5 6ayuioB
ApryMeHTHPOBaHHOCTbH BHIBOJIOB 0-5 6amoB
KagectBo rpadudeckoit uactu opopmieHHs peieHHus TPoOIeMbl 0-5 6ayuioB
KagecTBO OTBETOB Ha BOIPOCHI 0-5 6amoB
Hrorosas oueHka 0-20 6amoB

ITocTkeiicoBoe MOACIINPOBAHUC. Ilocne 3aBCPIICHUA Kelica npenoaaBaTeyib BbIACHACT, COIJIAaCHBI
JM1 CTYACHTBI Ha CaMOM J€JIC C IIONAaBIIMMUCA UM YTBCPKACHHUAMU, 3aKPCIUIAA HABLIKA
OTCTanBaTb CBOKO IMO3ULUTIO, IPUMCHSA 3HAHUA B obmactu B(I)(I)GKTI/IBHHX MepeTroBOPOB.

Oruenka keric-ctaau GOpMHUPYETCS CISAYIOMUM 00pa3oMm:
- OLIEHKa «OTJIMYHOY - 16 - 20 0asos;

- oIeHKa «xopomo» - 11 - 15 6anmnos;

- OIICHKA «YJOBJICTBOPUTEIHHOY - 6 - 10 6a/I0B;

- OIICHKA HEYIOBIETBOPUTEIbHO» - O - 5 6amios.

IIpumep aes10BOM UIPBI:
WNucTtpymenTapuii 1 Jle10Bol UTphl

1. baank-UHcTpyKknys nepsomMy yuyacTHuKy: MUcnosHurens.
» Bl mpueskaere K 3aKa3unKy, KOTOPBIA 3aBepHYNT Bamr mpoekT, HO coryiacwics Ha
BCTpEUYy.



» Bai npoekT: MapKeTHHroBasi CTpaTerusl Ui ero Om3Heca, KOHIEMINs, MaKCUMalTbHAs
oriaTa, orviatra Mo sTamnam, OoNiblliie CPOKH U MUHHUMAJIbHOE BTOP)KEHUE B BallM Jeja,
MIPEJIOCTABIICHUE PECYPCOB.

» Kommynukarmonnsie 3¢ dexts! as co3pannst KOMMYHUKAILIMOHHOI'O TTOJIA:

» Tlo3uTuB, MpUBJICYCHUE BHUMAHUs, BBI30B MHTEpeca, Co3llaHue atMochepbl, 0OCmanus,
BOBJICUEHHOCTD, OJIJICP’KKA, MOUCK KOHTEKCTa, COJINAapHOCTh, TOHUMaHKe, yOexKIeHue,
OTIBIT, UHTPHTA.

» Bammm uHCTpyMeHThI HaxoaTcs B iToroBoi Tadmuie!

2.baank-UHCTPpYKIMsI BTOPOMY YYACTHHUKY: 3aKa3uMK.

» Brb1 BrepBole BcTpeuaere VMcmoyiHATENS — XOTHTE 3aCTaBUTh €ro paboTaTth Ha ce0s —
BBIOMTh MAaKCUMYM Ha IPEAJIOTOBOPHOM 3Tare Kak YCJIOBHE pabOThl ¢ HUM. Bbl HUYEro
HE 3HAeTe HU O HEM, HU O €r0 JOCTHIKEHHUAX, HU O €r0 BO3MOKHOCTSX.

» Bama nenp : 3aka3arh MPOEKT 32 MUHHUMAJIBHYIO CYMMY, C OTCPOYKOM HJIM PacCpOUYKOM
mIaTe)ka, HAa MUHMMAJIBHBINA CPOK, C MAKCUMaJIbHBIM KOHTPOJIEM.

» Kommynukanuonssie 3¢ dextst ais coznannss KOMMYHUKAIITMOHHOTI'O T10JIA:

» ABTOpUTET, KOHTpPOJIb, IPOBOKAIIWMs, BBI30B YBAXKEHHs, OOCHIAHMS, IOHUMAaHHE,
yOexaeHue, OmbIT, MHTPUTA.

» Baiu uHCTpYMEHTHI HaxoasTcest B MitoroBoii Tabuiie!

3.AHcTpyKuus AJ1s1 apOUTPOB:

Bb1 Ha neperoBopax 3aka3uuKa ¢ UCIIOJIHUTEIEM. DTO UX IEepBas BCTpeYa, OHU JIOJDKHBI CO3/1aTh
KOMMYHHKAIIIOHHOE M0Jie (KOHTAaKT Ha MaKCHUMaJlbHO MHTEPECHBIX JUIsl ceOsl yCIIOBUSX: LIEHA,
CpOKH, 00bEM U KauecTBO paboT). BHUMaTenbHO ciieanTe, 3a X00M IeperoBOpoB, UCHOIb3yHTe
JBa MapKepa(KpacHblii — /s T1EepBOr0 IMEPEeroBOpIIMKAa M YEPHbIM — i1  BTOPOTO
IEPEroBOpIIMKA) JUId OTMETOK B biaHke TeX npuemMoB, KOTOpble Yy HUX 3amerure. Mx OutBa
OyJeT MpoJIoJIKATHCSL 5 MUHYT - 3aT€M 51 OCTAHOBJIIO YacChl, U BBl CAIUTE CBOU OJAHKHU.

YYACTHHUK-APBUTP. BJIAHK Nel. OLIEHKA ITPUEMOB ITEPET'OBOPIHINKOB

HHPUEM

[Ipeccunr! - JlaBneHue aBTOPUTETOM
[Toaxon! - ITox cmaboe mecto
¥Yrposza / lanTax | - BeI3BaTh cTpax

3asumii cnen! - «JloxkHas Tpomay
[yrusanr(«Amu-umi»)! - [IpeIokuTh ONMOHEHTY albTEPHATUBY U3 ABYX BapHAHTOB
(mpuyem, 06a HAM MOJIXOMST)

O O|0 O O

(@]

[TpoBokanus/MuTpura! VYBiaeub HEOKUTAHHBIM MPEI0KEHUEM

Urpa na Beuter! Korga mancoB HeT - uaeM Ha npuHiun «Take it or leave it» («Bce umm

HUYETO»)

o Orsnekatomuit maneBp! Korma meperoBopsl 3acTpsiud — COUTH C TOJKY, MEPEeBECTH
pPa3roBop Ha CIy4alHYI TEMY

o 3amacHoi#t a’poapom! Ecnu mpukanu B yroil - BBUIOXKHTH 3aTOTOBKY-apryMeHT/(QakT U

O

BBIJATh 32 OCHOBHOM

o Bropoii ¢ppont! Korna araka tepsier TeMn — 100aBisieM e1le OJUH apryMEHT
o Kapmannsiii tprok! Korma yxe moroBopuiauch - mapTHep pacciabieH — BbIOMBaeM

MOCT-YCTYNKY




[TpoOHsIii map! ONMOHEHT K HaM PacIioyIOKeH — JejaeM IepBbIi CHIIbHBINA X0/
CeksectupoBanue! EcTh puck oTkasa — neruisemcs 3yoamu 3a J1t000ii Kycok

Step by step/Collect & Get! Cymma cornacuit! CHexubiii kom! «lllar 3a
marom»/«Co0paTh U MOIYYUTH» - COOMpAEM «I1a3i» MO3ULHUI - PUKCHPYeM COriacue
HapacTarolUM UTOT'OM - TPAHC(OPMHUPYEM B HTOTOBBIN Pe3yJIbTaT.

o [IIposepka cBszu! PeryispHo oOpaiaemcs 3a MOATBEPKICHUEM

o «Bxirounts uanoray («ldiota complete”) mpotuB MaHHITyISITOpa —ONMOHEHT HAYMHACT
PacKpBIBAThCS - caMopa3o0JiaueHue.

o Jlornyeckwuii moaxoa! 3aroToBKa peuIeHus/pacyeTa/apryMeHTaluy/ 10Ka3aTeabCTBa

o Ilpob6nema/pemenue! 3apucoBka IpoOIEeMBbl/YIPO3bl - BELIOOP ONTUMAILHOTO PEIICHHMS.

o [IlpaBuno Boneiibona!/Ycrynka 3a ycrynky! Ilouck pemenus: «Eciu Mel... - TO
BEI...»,.

o IlpaBuno a3r0-g0! IloacTpoiika noj napTHEPA U yaap €ro ke OpyxkHe.

o Pump & dump! «Haka4yath ¥ COpPOCHTB» - 3TO «IIOJOTPEB» KJIMEHTA, IIOKA OH HE
HOKMET «KHOIKY» - COKpalleHHe OOCIIaHWil J0 BBI30BA y ONIOHEHTA OLIYIICHUS
HOTEpPb. -MBbI TOTOBBI, HO €CIIH BbI XOTUTE MO-APYTOMY. ..

o Allinclusive! «Bce BKIIFOYEHOY - DTO COTPYAHUYECTBO HA THOOBIX YCIOBHIX).

o Boponka Bompocos (3+)! Kaxzplii Bonpoc uMeeT NOJCKa3Ky —I1apTHEP BUAUT HOBBIE
BO3MO>KHOCTH-.

o Ha 6ykcup! OnmnoHeHT BbIOMpAeTCcs U3 MBI BMECTE C HAMHU - IEPETSHTMBAaeM Ha CBOIO
CTOPOHY

o Soft Power ! - KocBeHHBIMH TeMaMH MOJATOIKHYTh K HY)KHOMY PEIICHHIO

o  Merox ckpemnok ! - [Ipock0a 0 He3HAYUTENBHBIX YCIyTaX, THUIA MOIAi-TIPHHECH.

o OrsepkanuBanue / Muumoe cornacue ! TexHuka akTUBHOTO cinymanus — [lepeiitu Ha
CTOpPOHY MapTHEPA, €CJIM y HET0 HWHULMATHUBA.
o Crenorpadus! Bce 3anucbiBaeM Kak BaKHOE U HY)KHOE — pPe3yJbTaT HE 3aCTaBUT ceOs

JKIaTh.
o Take it easy! «Cnenars mpocto» - YIPOLICHHE KaK ONTUMAIBHOE PELICHHE TPOOIIEMBI.
o Touka nonumanus! - Ilouck Toil oOnacTH, B KOTOPOW Yy MApTHEPOB MOKET

O6H3py>I(I/ITBC$I TOYKa COIMPUKOCHOBCHUA.

o Xopomo cuaum! - Berpeua kak noctkenue! Ilpuopurer cBsizel Haj TEMOM BCTpeuu
WA KOM(POPTHOE pellIeHHe NOSABISAETCS TOJIbKO Ha BCTpeue

o DMOUUMOHANBHBIN pe3oHaHc! - MeTo «BbIX0Ja UyBCTBY co3AaeT (DOH MO3UTHBA.

o Bwusyanuzanus! - Eciiu KJIMeHT TOTOB - Bce Ha JIEMOHCTPALMIO U TIOKAa3 Ul Hero

o Ilcuxorepanus! - Eciu napTHep nepexoJuT HAa BOJHYIOUIME €r0 TEMbl — Y4acTBYEM B
ero cyasoe.

o Ycrynka wutro3opHoil niennoctu! - Ycemyra/Cropnpus/Ilogapok/Ckuaka - kak ocodoe
OTHOILIEHHE K apTHEpY.

OI_ICHKa JIEIIOBOM UI'PBI IIPOBOAUTCA MATPUIHBIM METOAOM:

Kpurepun onieHKn BAJLJIBI
SICHOCTb, YETKOCTb U3JI0KEHUS 0-5 6ayoB
ApPryMeHTHpPOBAHHOCTh BBIBOJIOB 0-5 6amoB
KpeaTuBHOCTbH TOIX0/10B 0-5 6ayoB
KadecTBO OTBETOB Ha BOIPOCHI 0-5 6amoB
Hrorosas oueHka 0-20 6amoB

ITocTur POBOC MOACIINPOBAHUC. ITocae 3aBCPUICHUA UI'Pbl NIPENIOAABATCIIb BbIACHSACT,
COorjlaCHbl JIU CTYACHTBI Ha CaMOM JCJIC C IIOINAaBIIMMUCA UM YTBEPKACHUAMHU, 3aAKPCILIAA
HAaBBbIKHW OTCTAMBATHL CBOIO MMO3UIHIO, IIPUMCHAA 3HAHUA B o0iactu B(I)(I)GKTI/IBHBIX MEpETrOBOPOB.



OrieHKa J1e710BOM UTPhI POPMHUPYETCS CISTYIONTUM 00pa3oM:
- OIlEHKAa «OTINYHO» - 16-20 Oayios;
- OlLIeHKa «xopoio» - 11-15 6amnos;
- OILICHKA «YJOBJICTBOPUTEIHHOY - 6 - 10 6amios;
- OIICHKA «HEYIOBJIECTBOPUTENHHOY - 0-5 6amios.

IIpoMe:xyTOUHAS aTTecTalUs

IIpumepHBIe BONPOCHI K 3a4eTy:

BBenenue B TeOpuro NeEpEroBOPOB.
Wrpa B npenaTe UM COTPYIHUYATE.
BrIroaer neperoBopIinKoB.
Mopnenu nieperoBopoB (Moaens Jyrnaca, Monens ['ynnusepa, Moaens Kennenn).
Oran [IoAroTOBKH K IeperoBopam.
IleperoBopHbI€ BOIIPOCHI.
PaccranoBka npuoOpUTETOB.
Jnana3oH neperoBopos.
OObeKTHI TOpra.
. Boripoc cuiiel B meperoBopax ((popmyiia BEIYHCICHHS CHIIBI).
. DTtan o0CYXACHUS TUIIOM K JIUILY.
. YII0BKM 3Tana o0CyXIeHus.
. [Ipaktrueckoe 3ansTue - Mrpa B momaroBsle eperoBOpkI.
. Tumbl moBeIeHMsI TIEPETOBOPIITUKOB.
. UckycceTBO 3a1aBaTh BOIPOCHI.
. KoHCTpyKTHBHOE TIEPErOBOPHOE MOBEICHHUE.
. JInuHbIEe XapaKTEPUCTUKU MIEPETOBOPILIMKOB U UX BIIUSIHUE.
. BHeCceHMe npeI0)KEeHUI U TOPT.
. IloBeneHYEeCKUN MOAXO CTUJIEH B3aNMOIEHCTBUS.
. BBegenune nBeTOBEIX 0003HAYECHUH TOBEAEHUYECKUX CTUIIEH.
. Onpenenenre CHHET0, KPaCHOTO U (PHOJIETOBOTO MOBEICHHUS.
. YI10BKM DTarna BHECEHUS NPEI0KEHHUH.
. KpacHuslii cTuiib B cdepe 3aKymox.
. Kpachsriit ctunb B 6uznece. OmmbOKu UTPOKOB 32 KpacHOE.
. CriocoObI B3aMMOJICHCTBUS C IPKO KPACHBIMU MEPErOBOPIIUKAMU (TPYAHBIE OMMTOHEHTHI).
. Boripoc cuiibl Ha 9Tare BHECEHUS IPEATIOKEHUN U TOPra.
. YJI0BKM 3Tana 3aBeplieHus TOpra.
. Buzel 3aBepiienus Topra.
. [IpakTHueckoe 3aHsATHE — UTPa B ICKAJIAIUIO LIEH.
. PanimonanbsHbIe EperoBophl — MIOCH 1 MUHYCHI.
. [IpuHIMIINATBHBIE TEPETOBOPHI — IIOCHl U MUHYCHI.
. Texandeckue npremsl eperosopos no Kommy.
. Mopnens YTII.
. Cucrema SPIN u ee npumeHeHuHe.
. Mopenb «OnpocHuk 12», 1 ee mpuMeHEHHE.
. Monens 4 «K» (Konrekcr, Kontent, Kontakt u Kanain) appextuBHOM KOMMyHUKAIIUY.
. Mopens HJIIIL Jlecnu Kamepon-baumep.
. Meronuka M.Illeppunrrona «5 Wy.
. Take it easy (ympoieHue).
. All inclusive.
. Ot3epkanuBanue U MHUMOeE coriacue.
. 3amacHoil a’popom.
. YcTynaem WT030pHYIO LIEHHOCTb.

LCoNoR~WNE
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WNNPFPOOWOONOOUOITA,ARWNPOOO~NOUIRARWNPFPOOOLONOOLA,WNEO



44, IlyruBaHr (Cy>KeHHE TOPU30HTA BbIOOpA).
45. IlpoBoxkanus u IlpeccuHr.

46. 3ag4uii cies.

47. Busyanuzanus (Ipe3eHTaIrsl, JEMOHCTPAIHS TIOCTHKEHUH, 00pa3IioB).
48. OOpaiieHne K aBTOPUTETY (HarHETAaHUE UMHJIKA TTPOU3BOIUTEIIS, ITPOIABIIA, TOBAPA).
49. TIpasuio Boneitbona.

50. ITpoOHsI#i mIap.
51. Soft Power.

52. Ilpuem IIpobGnema — perieHue.

Kpurepun onieHkyn npu npoBeJeHUH MPOMEKYTOYHOM aTTeCTAMHI

4-paJuIbHAA MIKAJIA JAByx- Ilokazartenu Kpurepun
(3K3aMeH, 3a4eT ¢ 0ajuIbHast
OLIEHKOH) mKajga
(3a4der)
OTnuyHO 1. INonHoTa ri1y0OKO€ 3HaHUE TEOPETUYECKOM
OTBETOB Ha YaCTH TEMbBI, YMEHUE
BOINIPOCHL 1 IPOUJUTIOCTPUPOBATH H3JI0KCHHOE
BEITTOTHCHHA IpYMEPaMH, OJHBIH OTBET Ha
3a/aHu. BOIIPOCHI
. ApTyMEHTHPOB
Xopo1o AHHOCT rI1yOOKOE 3HAHUE TEOPETUUECKUX
BEIBOJOB. BOIIPOCOB, OTBETHI HA BOIIPOCHI
 VMemnne IIPErno1aBaresis, HO TOMYIIECHbI
3a4TEHO nepeBecTH HEe3HAYUTENIbHbIC OUTHOKH
VY 10BiETBOPUTEIBHO TeopeTHyeckue | 3HAHUE CTPYKTYPBI OCHOBHOIO
3HAHHS B y4eOHO-IIPOrpaMMHOI0 MaTepuaiia,
NPaKTUYECKYI0 | OCHOBHBIX MOJIO)KEHUIN TEOPUU IIPU
IIOCKOCTb. HaJIM4YUU CYIIECTBEHHBIX TPOOENIOB B
JETAAX, 3aTPyAHEHUS TIpU
MPaKTUYECKOM IPUMEHEHUHU TEOPHH,
CYIIECTBEHHBIE OIINOKH MPHU OTBETAX
Ha BOIIPOCHI ITPENO/1aBaTEIIs
HeynosnersopurensHo | He CYIIECTBEHHbIE MPOOEIBI B 3HAHUSAX
3a4TE€HO OCHOBHBIX TI0JIO’)KEHUH TEOpUH, HE

BJIaJICHUE TEPMHHOJIOTHEH,
OCHOBHBIMH METOJHWKaMU, HE
CIOCOOHOCTh (POPMYJIUPOBATH CBOU
MBICJIA, IPUMCHATH HA ITPAKTHUKE
TEOPETHUYECKHE TTOJIOKEHHSI, OTBEYaTh
Ha BOIPOCHI MPETOIaBaTeIIs

Pazpabotuuk (u): TonkaueB Anapeit HukonaeBuy, KaHIuAaT IOPUAMYECKUX HAYK, JOLEHT
kadenps MmeHemxMenTa 1 MapkeTuHra AHO BO «MHcTtuTyT OU3Heca u 1u3aiHay.

®OC g mpoBeneHUs MPOMEXKYTOUHOM arrecTaud oJ00peH Ha 3aceqaHu Kadeapbl
MeHeDKMeHTa U MapkeTuHra (nmporokoi Ne 10 ot 22.06.2023 1.).




