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COIEP2)KAHUE
Llenp u 3a1a9n TUCITUIIIAHBI

Mecto aucuuminHel B crpykrype OITOIT

Komnereniuu, popmupyemblie B pe3yabTaTe OCBOCHUS TUCHUTIINHBI
Pe3ynbTarhl OCBOCHHSI TUCITUTUTHHBI O0yJarOIIAMCS

O0beM TUCHUIUTMHBI U pacipeiesieHne BUIOB yueOHOM pabOoThI IO CeMeCTpaM
CrtpykTypa U cofepKaHue TUCITUTUTMHBI

[IpumepHas TemMaTuKa KypcoBbIX paboT

@DOH/ OLIEHOYHBIX CPEJICTB MO TUCITUTUINHE

VYyebHO-MeTOANYECKOE U MHPOPMAIIMOHHOE 00€CTICUeHNUE TUCITUTIITHHBI
MatepuaabHO-TEXHHYECKOE 00eCTIeYeHUE TUCITUTUTMHBI

MeTtoaudeckie peKoMeHAalNU 111 00yJaroluXCsl 10 OCBOSHUIO AUCIUILTUHBI

[Tpunoxenue 1



1. IEJb 1 3AIAYY JUCHATIIAHBI

Heas: o0ecneunThb byHIaMEeHTaIbHYIO MOATOTOBKY CTYJCHTOB KaK
BBICOKOKBTU(DUITUPOBAHHBIX CIEIUATUCTOB, O0JaalomKX Oa30BBIMH 3HAHUSIMH B 00JIaCTH
MICUXOJIOTHUN OOILIEHUsI C KIUEHTOM, MPO(PECCHOHATBHO BIAJCIONIMX TEXHUKAMH OOLIECHUS C
KIIMeHTOM; c(opMUpoBaTh 3G(HEKTUBHBIE KOMMYHUKATUBHbBIE MOJIETH MOBEACHHS B KOH(MIMKTHBIX
CUTYaIUsX.

3agaun:

- (popMupoBaHuEe 3HAHWKW O COBPEMEHHBIX MpoOjeMax OOIIEeHUs, O 3aKOHOMEPHOCTSX
Pa3BUTHS YCHEIIHOTO OOIIeHUsS B MPOGECCHOHAIbHONW NEeATENIbHOCTH, MCIOIb30BaHUM 3HAHUN O
MICUXOJOTMYECKUX OCOOCHHOCTSIX TIMYHOCTH;

- 00y4eHHE TEXHOJIOTHH JIeJIOBOTO OOIICHMS, KOHCTPYKTHBHOTO Juajora B pabore ¢
KIIMEHTaMH;

- 00ydeHue crocobam 6eCKOH(MIUKTHOTO BEACHHS O€CeIbl M TIEPETOBOPOB C KIIMEHTOM.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO THCHUILIAHBI B Y4eOHOM IJIaHe:

Baok: brok 1. lucuurminHbl (MOTyH)

Yactb: Yacts, popMupyemasi yaacTHUKaMHA 00pa30BaTEIbHBIX OTHOIICHUN
OcBauBaeTcsi: 110 04HOM opme 00yueHus - 6 ceMecTp, Mo 3a09HOM hopme 00ydeHuUs — 5
ceMecTp.

3. KOMIIETEHIIUM, ®OPMUPYEMBIE B PE3VJILTATE OCBOEHMSI
TACIATLITAHBI

VYK-3 — ciocobeH ocyIecTBIATh COUATLHOE B3aMMOICHCTBUE M PEaTM30BBIBATh CBOIO POJIh B
KOMaH/IE;

VYK-4 — ciocoOeH oCyImecTBIATh IeTOBYI0 KOMMYHHKAIIUIO B YCTHON M TUCBMEHHOU (popmax
Ha TOCY/IapCTBEHHOM s13bIKe Poccuiickoit Deaepannu 1 ”HOCTpaHHOM(BIX) SI3bIKE(aX).

4. PE3YJIBTATBI OCBOEHUSA JUCHUIIVIMHBI OBYYAIOIMUMCH

Kon n HaumeHoBaHue Nupukatopbl Pe3yabTaThl 06yueHust

KOMIIETeHIIN T AOCTHKEHMA

KOMIIETEHIINI

YK-3 YK-3.1. 3HaTh: (HOpMbI, BUIBI U (PYHKIIMU CTPATET U
Criocoben Omnpenenser COTPYIHHYECTBA JIS TOCTHYKCHHS TIOCTABIICHHOM
OCYIIECTBISITh CTpaTeruio e
coIabHOE COTPYIHHUYECTBA IS YMeTh: onpeiessiTh U YCTaHABIUBATD PAa3HbIC
B3aUMO/ICCTBUE U JOCTHXXCHHUS BUJIBI KOMMYHHUKAIIHHU, HCTIOJIB3Ys CTPATETHU

PE€AIN30BLIBATH CBOIO
POJiIb B KOMaHE

MOCTaBIECHHON MeJIN

COTPYAHUYECTBA
Baagers: HaBRIKOM COITHMATLHOTO B3aNMOICHCTBHS
Y CTPATETHUSIMHU B3aUMHOTO COTPYIHUYICCTBA IS
JOCTHYKEHHMS TTIOCTaBJICHHOM 11eIN

YK-4

Criocoben
OCYIIIECTBIISTh
JIEJIOBYIO
KOMMYHHKAIIHAIO B
YCTHOW U MUCHbMEHHOU
dhopmax Ha
rOCyIapCTBEHHOM
si3pike Poccuiickoit

YK-4.1.
JemoHcTpupyet
yMEHHE BeCTH 0OMEH
nenoBoi nHMOpMaIei
B YCTHOU U
MMAICBMEHHON (hopmax
Ha TOCYJapCTBEHHOM
s13p1ke Poccuiickoit
denepanuu

3HaTh: HOPMBI 1 METOIBI OOMEHA JTETTOBOM
uHpOpMaIUell B yCTHON M MUCbMEHHOM (popMax Ha
rocynapctBeHHOM sA3bIke Poccuiickoit deneparuu
YMeTh: HaXOAUTh, BOCTIPUHUMATD U HCIIOIH30BATh
WH(OPMAIMIO Ha TOCYIaPCTBEHHOM, MTOJIYYEHHYIO
M3 TICYATHBIX M DJIEKTPOHHBIX NCTOYHUKOB IS
pelIeHuns CTAaHAAPTHBIX KOMMYHUKAaTHBHBIX 3a7a4;
WCTIOTB30BaTh pa3iudHbIe (POPMBI, BUIBI YCTHOW 1
MUCHhMEHHON KOMMYHHKAITIH




Koa u HaumMeHoBaHue
KOMIICTCHIIMH

Nuaukaropsl
AOCTHKEHUSA
KOMIIETeHIIH U

Pe3ysabTaThl 06yueHust

®denepanyu u
WHOCTPaHHOM(BIX)
sI3bIKe(ax

Buagerb: TEXHOJIOTUSIMU TTOCTPOCHUS JAEIOBOM
KOMMYHHUKAaIIUU Ha TOCYIapCTBEHHOM SI3BIKE

5. OFBEM JJUCIUMIIJIMHBI U PACIIPEJAEJIEHUE BU/10B
YUYEBHOM PABOTBHI I1I0 CEMECTPAM

OObmas Tpya0eMKOCTh TUCHUIUIMHBI «[Icuxonorus oOIIeHUs ¢ KIMEHTOM» ISl CTYACHTOB
OYHOW M OYHO-320uHOM (opMbl 00yueHus, peanuzyemoii B AHO BO «MHCTHTYT OM3HEca u
Jr3aitHay 1o HampasiieHuio moarotosku 54.03.01 JluzaiiH, cocraBiset: 2 3.e. / 72 4ac.

Bcero uncno yacoB u (Mi11) 3a4€THBIX €UHMI]

Bun yae6HO# paboThI
Ounas OuHo-3204Hast
AyIHMTOpHBIE 3aHATHA 36 12
8 MOoM yucie:
Jlexmun 18 6
[TpakTHyeckue 3aHsATUs 18 6
JlaGopaTopHble pabOThI - -
CaMmocTosiTe1bHasi padoTa 36 60
8 MoM uucie.
yacel Ha BeimostHeHue KP / KIT - -
IIpomMe:xkyTOUHASI ATTECTAIMSA:
Bun 3auer — 6 cemecTp 3a4eT — 5 ceMecTp
TpynoemkocTs (4ac.) - -
Oo0mass TpynoemkocTrh 3.e. /
" pyA 2 3.e./ 72 4ac. 2 3.e./ 72 4ac.
4acoB
6. CTPYKTYPA U COJAEP KAHUE NUCHUIIJINHBI
KouanuyectBo yacon
TeMbl IHCHHILTHHBI
(o gopmam o0yueHus1)
Ounasn OuHo-3204Hast
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1 | Beenenue B xypc «llcuxomorus
oOmmennst ¢ kaueHTom». OOIeHnE 4 4 _ 8 ) ) ) 15
KaK COIMAIbHO-TICHXO0JIOTHYCCKUI
(heHOMEH
2 | Tcuxomnorust OOIIEHHS C KITMEHTOM: -
5 5 - 10
BUJIbI, TAKTHKH M CTPATETHH 2 2 15
3 | KiineHTOoOpHeHTUPOBAaHHOCTh 5 5 ) 10
MIePCOHAJIa OPTraHU3AINH U CITIOCOOKI ¢ 1 1 - 15




KonnyecTBo yacoB
TeMbl IUCIIMIJIUHBI
(o popmam 00yueHus1)
Ounasn OuHo-3204Hast
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4 | bapbepsl 1 KOHQJIMKTHI PU OOLLICHUN C
kireHToM. Croco0b! peLynpesKAeHUs 4 4 - 8 1 1 - 15
U pa3penieHrs KOHQIUKTOB
Htoro (4acoB) 18 18 - 36 6 6 - 60
dopma KOHTPOJIS: 3auem 3auem
Bcero mo quciuminze: 72 /2 3.e. (6 cemecTp) 72 /2 3.e. (5 cemectp)

COJAEPKAHUE TEM JUCIIUITJIMHbI

Tema Nel. Beenenmne B kypc «Ilcmxosiorusi o0mennsi ¢ kiameHTom». OOmmeHne Kak
COLMAJIBHO-TICUX0JIOTHYECKHU (peHOMEH

[Ipenmer mncuxonoruu OOIIEHUS C KIMEHTOM, OCHOBHas mpoOiieMatuka. OOIIeHHE Kak
kommyHuKanua. CpexactBa oOmieHus. OOmeHHe: BHIBL, CTPYKTYypa, (QYHKUIUHU (peryasTHBHAS,
nepUenTUBHAsA, KOMMYHUKAaTUBHAs (yHKUuH). Tumonorus u Monmenu oOmieHus. Bocnpusitue u
NOHMMaHKe B mporecce oOmeHus. Tpu cTopoHbl oOUIeHNs (MHTEPAaKTUBHAS, KOMMYHUKATHBHAS,
nepuenTuBHas (KayszajabHas arpuOyius, uneHTuduxanus, peduexcus, smnarus). DeHOMEHBI
MEXIMYHOCTHOTO Bocmpusatusi. [Ipobiema mpocTpaHCTBEHHO-BPEMEHHON OpraHu3aluu OOLICHHUS.
Dransl 001IIeHUSI.

Tema Ne2. Tlcuxo/10rusi 001IEHHUA ¢ KJIMEHTOM: BH/bl, TAKTUKHM M CTPaTeruu

OOmenne W e€ro poilb B JENOBBIX OTHOMIEHHUSAX. CoLMaNbHO-TICUXOJIOTUYECKHE
0COOEHHOCTH, CTPATETnu M 3aKOHOMEPHOCTH OOIIEHHs ¢ KJIMEHTOM. Buabl OOLIECHHS ¢ KIMEHTOM.
HenoBass Oecema. JlenmoBeie mneperoBopel. Jluckyccuu. Ilcmxonornyeckue OCHOBBI JIETOBBIX
OTHOLICHWH C KIMEHTOM. MeXaHM3Mbl BO3JCHCTBHS B TIpollecce OOIIEHUS C KIMEHTOM.
Yoexnaromast kommyHuKanusa. @eHoMeH 00paTHOM CBSI3U B MEXJIMYHOCTHOM 0O01IeHnu. GeHoMeH
JIUYHOTO BIUsiHUSA. KOMMyHHMKAaTHBHAs KOMIIETEHTHOCTD JIMYHOCTH.

Tema Ne3. KiIMeHTOOPMEHTHMPOBAHHOCTH IEPCOHAJA OPraHU3allMd M CHOCOObI ee
NOBBIIICHUS

[lonarune, QYHKIMM © BHUIOBl KIMCHTOOPHEHTUPOBAHHOCTH IE€pCOHANa. DJIEMEHTBI
(dbopMHpOBaHUS KIMEHTOOPUEHTHPOBAHHOCTU MepcoHana. CymHoOCTh, (YHKIHH M COJIEpIKaHUe
ATANOB TMpoLlecCa OICHKH KIMEHTOOPUEHTUPOBAHHOCTH mepcoHasna. (OCHOBHBIE MPOOJIEMBI
q)OpMI/IpOBaHI/IH U OLCHKU KIMCHTOOPHUCHTHPOBAHHOCTH ICPCOHAJIA. Ananus ACATCIBHOCTH IIO
(OpMHPOBAHHUIO U OLICHKE KIMEHTOOPHUEHTUPOBAHHOCTH IMepcoHana. IlpuoputeTHele HampaBieHUs
COBEPILIECHCTBOBAHMS (POPMUPOBAHUS U OLIEHKH KIMEHTOOPUEHTHUPOBAHHOCTU MepcoHana. MeTo bl
(opMHPOBaHUS U OLIEHKU KIMEHTOOPUEHTUPOBAHHOCTH TEPCOHAIA.



Tema Ned. Bapbepbl W  KOH(PIMKTBI NPH OO0mEHUM ¢ KiIHeHTOM. Cnoco0bl
npeaynpe;xaeHus U pa3penieHuss KOHPIUKTOB

bapbepb! o011eHNs ¥ IPUYKUHBI UX BO3HUKHOBEHHUA. TUIONIOTHUS KOH(QJIUKTOB U YIIPaBJIeHUE
KOH(QMKTHON cuTyarmend. CTWiaM TIOBEJCHUS YelOBeKa B KOH(IMKTHOW CHUTyallud. THIIBI
KOH(MIMKTHBIX JUYHOCTeH. THUNUYHBIE OMIMOKHM MpU pearupoBaHUU Ha KOH(IMKTHBIE CUTYallUH.
[Tpenmocbulku BO3HUKHOBEHHUS KOH(IJIMKTOB B TMpolecce oO0meHus ¢ kiueHToM. CrnocoObl
yrnpaBieHuss KoHGIUKTaMu. OCHOBHBbIE TAaKTUKH pa3penieHus KOHGIMKTOB. I[IpuHIUIIBI
paspenieHns KOHMGIUKTHBIX cuTyanuii. OCHOBHBIE CITIOCOOBI MPeyNpexIeHNs KOH(INKTOB

7. MIPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBast paboTa He ipeaycMoTpeHa
8. ®POHJ OHEHOYHbBIX CPEACTB IO AUCHUIIJIUHE: [Tpunoxennue 1.

9. VYEBHO-METOJNYECKOE 1 ”THOOPMAIIMOHHOE OBECITIEYEHHUE
TACIATLITAHBI

9.1. Pekomenayemasi qureparypa:

1. Kucnmunpina U. T'. Tlcuxomnorus aemnoBoro oOmieHus: ydebHoe mocodue - IZOMKap-Ona:
Irry, 2017.

pearcum oocmyna: http://biblioclub.ru/index.php?page=book red&id=477381

2. Ilcuxonorust u tuKa nenoBoro obmeHus: yueonuk / B.JO. Jlopomenko, JI.M. 3oToBa,
B.H. JlaBpunenko u ap. - 5-e uz., nepepad. u gor. - Mocksa: FOauTu-Jlana, 2015.

pearcum oocmyna: http://biblioclub.ru/index.php?page=book red&id= 117118

3. Turora JI. I'. JlenoBoe obmienue: yueOHoe mocodue - Mocksa: FOruTH-/lana, 2015.

peoicum oocmyna. http.//biblioclub.ru/index.php?page=book red&id=436853

9.2. IlepeyeHb MH(POPMAIMOHHBIX TEXHOJOTM, UCNOJIb3yeMbIX NMPHU OCYLIECTBJIECHUH
00pa30BaTeJbLHOIO Mpolecca Mo JUCHUILINHE (MOYJ/II0), BKJIKOYAS NMepeYyeHb JULEH3UOHHOT0
U CBOOOIHO PaCNIPOCTPAHAEMOro MPOrPaMMHOI0 odecrneyeHus.

[Ipu ocymecTBieHnr 00pa30BaTEIBLHOTO TIpoliecca MO JIAHHOW Y4YEOHOW JTUCIUTIIINHE
IpeJoiaraeTcs NCIob30BaHue:

JIMIeH3HOHHOE MPOrPpaMMHOe oOecliedeHune:

1. Windows 10 Pro Professional (Torosop: Tr000391618, cpok aeiictus ¢ 20.02.2020 r. mo
28.02.2023 r., Jlunensust: V8732726);

2. Microsoft Office Professional Plus 2019 ([{orosop: Tr000391618, cpok neiictBus ¢
20.02.2020 r. mo 28.02.2023 r., JIunensus: V8732726).

CB0001HO pacnipocTpaHsieMoe NMPOrpaMMHoOe odecriedeHue:

1. Bpaysep Google Chrome;

2. bpaysep Yandex;

3. Adobe Reader - mporpamma it IpOCMOTpA, IeYaTd ¥ KOMMEHTHPOBAHUS TOKYMEHTOB B
dbopmare PDF

9.3. IlepeyeHb COBpeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX, HH(POPMALMOHHBIX
CIIPABOYHBLIX CHCTEM M pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKALMOHHOH  CceTH
«AHTepHeT»

1. HR-Portal https://hr-portal.ru/
2. Retail.ru https://www.retail.ru/
3. Tcuxonormyeckuii popym PsycheForum https://psycheforum.ru/



Kny6 mpoaaxkaukoB. CooOIIecTBo http://www.prodaznik.ru/

4. MEHE[KEPOB T10 TIPOJIaXKaM
5 Accoranus KOMMYHHKAIIHOHHBIX http://www.akarussia.ru/
" arentcTtB Poccun
6. DHIMKIONEIUs MaPKETHHTa http://www.marketing.spb.ru/
7. «Acconmars mpsAMbIX mpoaax» (Poccwst) http://www.rdsa.ru/
8 caiit WFDSA Bcemuproii Genepaiuu https://wfdsa.org/about-us/
accoluaIyi MPsSMbIX POIaK.
9. DmexTpoHHas OHOIHOTEKA www.biblioclub.ru

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHUIIJIMHBI

Y4eOHbIe 3aHSATHS POBOSATCS B YICOHBIX ayTUTOPHUSIX I MPOBEACHUS YICOHBIX 3aHATHH,
OCHAII[EHHBIC 000PYIOBAaHUEM M TEXHUYECKHUMH CPEICTBAMU O0yUEHUSI.

Y4eOHast ayquTOpus 7S IPOBEACHUS YUCOHBIX 3aHSATUI OCHAIIICHA:

a) yueOHOI MeOenbIo: CTOJBI, CTYJIbs, TOCKa MapKepHast yueOHas;

0) cranMoHapHBIA IMUPOKOPOPMATHBIA MynbTHMeaUa-poekTop Epson EB-X41, skpaw,
KOJIOHKH,

B) HATJISAHBIC TOCOOUS B IU(POBOM BHJIE, CIIAWI-NIPE3CHTAIINHU, BUACODUIBLMBI, MAKETHI
T.JA., KOTOpbIE MPUMEHSIOTCS IO HEOOXOAMMOCTH B COOTBETCTBHM C TeMaMu (pa3iesiaMu)
JUCITUTUIAHEI,

I') mepcoHalbHbIE KOMIBIOTEPHI, MOJKIIOUEHHBIE K cetu «lHTepHET», ¢ obecrnieueHuEM
JIOCTYIIa B AJICKTPOHHYIO0 MH(OpMaImoHHo-00pa3oBatenbHyo cpeny AHO BO «MuacTuTyT OM3HECa
U IU3aiiHay.

[Tomernienue a1 cCaMOCTOSTENHHOM padOTHl. AyIUTOpPHUS OCHAIIEHA 000PYAOBaHHEM U
TEXHUYECKUMHU CPEJICTBAMU O0yUYCHHUS:

a) yaeOHOM MeOeIbIO: CTOJIBI, CTYIbS, JOCKA MapKepHas yucOHas,

0) cTallMOHAPHBIN MUPOKOGOPMATHBINA MyIbTHMeANA-TIpoekTOp Epson EB-X41, skpaH,
KOJIOHKH;

B) MEpCOHAIbHbIE KOMIBIOTEPHI, MOJKIIOUEHHBIE K ceTu «lHTepHEeT», ¢ obecrnieueHuEM
JIOCTYTIa B AJICKTPOHHYIO0 MH(OpMaImoHHo-00pa3oBaTenbHyo cpeny AHO BO «MucTuTyT OM3HECa
U Iu3aiiHay.

11. METOANYECKHUE PEKOMEHJAIIUU IJIS1 OBYYAIOLUXCA
IO OCBOEHUIO JUCHUITJIMHBbI

[IponykTUBHOCT,  YCBOEHHs  y4eOHOro MaTepuansa BO  MHOIOM  OIpenessieTcs
MHTEHCUBHOCTBIO M KauyeCTBOM CAaMOCTOATEIbHOW paboThl cTyneHTa. CamocTosTenbHas padora
npenmnonaraeT (GOpMHUPOBAHHUE KYJIbTYpbl YMCTBEHHOT'O TPYy/Ja, CAMOCTOSTEIbHOCTH U MHUIIMATUBBI
B TMIOMCKE U NMPUOOPETEeHUH 3HAHUM; 3aKpeIIeHHe 3HaHUN U HaBBIKOB, MOJyYEHHBIX Ha BCEX BUAAX
y4eOHBIX 3aHITHI; MOATOTOBKY K MPEACTOSIIMM 3aHATHUSAM, 3a4€TaM; BBIMOJTHEHHE KOHTPOJIbHBIX
pabor.

CaMocTosTeNnbHBIH  TPyI  pa3BUBaeT TaKHe KauyecTBa, KaK OPraHW30BaHHOCTD,
JTUCIUIUIMHUPOBAHHOCTD, BOJIIO, YIIOPCTBO B JOCTHIXKEHUHM IIOCTAaBJICHHOW LEIH, BbIpaOaThIBaeT
YMEHHE aHAJIM3UPOBaTh (PAKTHI U ABJIEHUS, YUUT CAMOCTOSTEILHOMY MBIIIJICHHUIO, YTO MPUBOAUT K
Pa3BUTHIO U CO3JAaHUI0 COOCTBEHHOIO MHEHHS, CBOMX B3IJISI0B. YMeHue paloTarh
CaMOCTOSITENIbHO HEOOXOJUMO HE TOJBKO [UIsl YCHEIIHOTO YCBOEHHUS COJep)KaHus yueOHOU
MPOTPAMMBI, HO U JIJIs TaJbHEHIIIEH TBOPUYECKOM eI TETbHOCTH.

OCHOBY CaMOCTOSITEIPHOW pabOTHI CTyJAEHTA COCTABJISIET paboTa ¢ y4yeOHOM M HaydHOU
autepatypoid. M3 onbiTa paboThl ¢ KHUTOW (TEKCTOM) CIIEIyeT ONpeesieHHas MOCIe0BaTeIbHOCTD
JIEHCTBHM, KOTOPOH Iiesiecoo0pa3Ho npuaepxkuBatbesi. CHavyalla mpouynuTaTh BECh TEKCT B OBICTPOM
temrie. llenp Takoro uTeHWs 3aKIIOYAeTCS B TOM, YTOOBI CO3/aTh OOIee MpeacTaBiIcHUE 00
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M3ydyaeMoOM. 3aTeM MpPOYHUTaTh BTOPUYHO, OOjee MeAJeHHO, YTOObl B XOJE€ YTEHHUS IOHATh U
3alIOMHUTH CMBICI Ka)KJ10M (ppasbl.

UreHne MNPUHOCUT TOJB3Y M CTAHOBUTCS NPOAYKTHUBHBIM, KOTJa COIMPOBOXKIAETCS
3aMUCAMU. DTO MOXKET OBITh COCTABJIEHHE IIJIaHa MPOYMTAHHOTO TEKCTa, TE€3MCHI WM BBIITUCKH,
KOHCIIEKTUPOBaHUE U Jp. BriOop BuIa 3amuicu 3aBUCHUT OT XapakTepa H3ydyaeMoro maTepuaia u
nened paborsl ¢ HUM. Eciu conepikaHue maTepuana HECIO0XHOE, JIETKO yCBaMBaeMoe, MOXKHO
OTPaHUYUTHCS COCTaBlieHHWEM IulaHa. Ecnu maTepuan cofepUT HOBYIO M TPYIHO YCBaHBaeMYIO
nHpopMaIuo, 1merecooOpa3Ho ero 3aKOHCIEKTUPOBATD.

Pe3ynbrarhl KOHCTIEKTUPOBAHUS MOTYT OBITh MPEACTABIEHBI B Pa3IMUHbIX (hopMax:

[Iman — 3TO cXema NPOYMTAHHOTO MaTepuala, KpaTKui (WM TOAPOOHBIN) TMepeyYeHb
BOIPOCOB, OTPAXKAIOIIUX CTPYKTYPY U MOCIEN0BATeNbHOCTh MaTepuaia. [lonpoOHO cocTaBieHHBIN
IUIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

KoHcnekt — 3T0 cucTeMaTH3WpPOBAHHOE, JIOTUYHOE H3JI0KEHHE MarepHhajia HCTOYHMKA.
PasnuyaroTcs yeTslpe TUIa KOHCIEKTOB.

[I1aH-KOHCIIEKT — 3TO pPa3BEPHYTHIM NETAIM3UPOBAHHBIN IUIaH, B KOTOPOM JOCTAaTOYHO
MOJIpOOHBIE 3aMUCH MTPUBOJIATCS IO TEM MYHKTaM IUIaHa, KOTOPbIE HYXAAIOTCS B MOSICHEHUH.

TekcTyanbHBIH KOHCIIEKT — 3TO BOCIPOM3BEICHHE Hanbosee BaXKHBIX MOJOKEHUHN U (PakToB
UCTOYHUKA.

CBOOOAHBIN KOHCIIEKT — 3TO Y€TKO M KPaTKO chopMyTupoBaHHBIC (M3J10’)KEHHBIEC) OCHOBHBIC
MOJIOKEHHUSI B pe3ysibTare TITyOOKOro OCMBICIMBaHUS MaTepuaina. B HEM MOryT mpHCyTCTBOBaTh
BBIMKCKY, [IUTATHI, TE3UCHI; YACTh MaTepraia MOKET ObITh IPECTABIICHA TIAHOM.

TemaTnueckuil KOHCIIEKT — COCTABIJISIETCS HA OCHOBE M3Yy4YEHHS psAa UCTOYHHKOB M JAET
OoJiee MM MEHEE UCUEPITBIBAIOIINMA OTBET M0 KaKOM-TO cXeMe (BOIIPOCY).

B nponecce u3yuenus: mateprana UICTOYHHKA, COCTABICHUSI KOHCIIEKTA HY)KHO 0053aTeIbHO
IPUMEHSTh PAa3JIMYHbIEC BBIACICHNUS, TOA3ar0JI0BKH, CO3/1aBasi OJIOUHYIO CTPYKTYPY KOHCIIEKTa. DTO
JieJ1aeT KOHCIEKT JIETKO BOCIIPUHUMAEMbIM, YI0OHBIM /ISl paOOTHI.

[ToaroroBka K MpakKTUYECKOMY 3aHSATHUIO BKJIIOYAET 2 ATara:

[TepBrIii 3Tan — opraHyu3aluOHHbIN;

Bropoii aTam - 3akpemienne u yriayOoiaeHrue TEOPETUISCKUX 3HAHU.

Ha nepBom 3Tarme cTyAeHT IJIaHUPYET CBOIO CAMOCTOSTEIbHYIO paboTy, KOTOpasi BKIIOYAET:

- YSICHEHHE 3aJIlaHusl HAa CAMOCTOATEIbHYIO padoTy;

- 1oA00p PEKOMEHI0BAaHHOU JIUTEPATypPhl;

- COCTaBJIEHUE TUTaHa PabOTHI, B KOTOPOM OIPEAEIAIOTCS OCHOBHBIE IyHKTHI MPEACTOSIIEH
MOJITOTOBKHU.

CocraBneHue 11aHa JUCHUILUIMHUPYET U MOBBIIIAET OPraHU30BaHHOCTH B paboTe.

BTopoii sTan BKIIIOYAaeT HEMOCPEACTBEHHYIO MOJATOTOBKY CTyAEHTa K 3aHATHIO. HaumHath
HAJI0 C U3YYEHHUs PEKOMEHJOBaHHOM nuTepaTyphl. Heo6X0AMMO MOMHUTE, YTO HA JEKIUU OOBIYHO
paccMmaTtpuBaeTcsl He Bechb MaTepual, a TOJbKO ero yacTh. OcTallbHasg €ro 4acTh BOCIIOJIHAETCS B
MIPOIIECCE CaMOCTOSITEIBHOM paboThl. B CBsI3M ¢ 3TUM paboTa ¢ PEKOMEHIOBAaHHOM JIUTEpPaTypOu
obsi3arenbHa. Ocoboe BHMMaHUE TPH ITOM HEOOXOIMMO OOpaTUTh Ha COJIEP)KaHHE OCHOBHBIX
MOJIO)KEHUH M BBIBOJOB, OOBSICHEHHE SIBJICHHM M (DaKTOB, YSICHEHHE MPAKTUYECKOTO MPUIIOKEHUS
paccMaTpuBaeMbIX TEOPETHUECKHUX BOMPOCcOB. B mporecce 3Toil pabOThl CTYNEHT OJIKEH
CTPEMUTHCS MOHATH U 3alIOMHUTH OCHOBHBIE MOJIOKEHHSI paCCMaTPUBAEMOr0 MaTepuaa, IpuMephl,
MOSICHSIIOIIME €T0, a TAK)Ke Pa300paThbcs B UIUTIOCTPATUBHOM MaTepHare.

3akaHYMBaTh MOJTOTOBKY CIIEyeT COCTaBJIC€HHEM IUIaHa (KOHCIEKTa) MO H3y4yaeMOMY
MaTepuaiy (BOmpocy). ITo MO3BOJISIET COCTaBUTh KOHIIEHTPUPOBAHHOE, C)KAaTOE MPE/ICTABICHUE 110
M3y4aeMbIM BOIIPOCAM.

B nporiecce moAroToBKM K 3aHATHSAM PEKOMEHIYeTCsl B3aUMHOE 00CyKAeHHE MaTepHaa, BO
BpeMsl KOTOPOTO 3aKpEIUISIOTCS 3HaHWA, a TaKKe MPHOOpeTaeTcss MpakTHKa B M3JIOKEHUH U
pa3bsACHEHUU TOJYyYCHHBIX 3HAHUH, pa3BUBAETCS PEUb.

[Ipn HEOOXOMMMOCTH ClieyeT oOpamaThCs 3a KOHCYJIbTAllUeH K mpernojaBarento. Mas Ha
KOHCYJIbTAIIMI0, HEOOXOAUMO XOPOIIO IPOAYMaTh BOIPOCHI, KOTOPbIE TPEOYIOT pa3bsICHEHUS.



N3yuenne kypca mnpeamnosiaracT OOJBINOW YACIBbHBIA BEC CaMOCTOSTEIBHOW pabOThHI
cTyaeHToB. Ilpucrynas k u3ydyeHHIO AAaHHOW y4eOHON AMCUUILIUMHBI, CJIETYeT O3HAKOMHTHCS C
Ope/UIOKEHHBIM  TpenojaBaresieM  rpagukoM — ydeOHOro  mpolecca, BKJIIOYAIOIIUM
caMocCTosTeNbHYI0 pabory. Ha ocHoBe »TOoro rpaduka Bbl MOXKETE YETKO TUIAHHPOBATH OO0BEM
paboTel U CBOE BpeMsi, HEOOXOIUMOE JIJIsl BBHIMOJIHEHUSI BHEAYAUTOPHON pPabOTHI, MOATOTOBKU K
MPAKTUYECKUM 3aHATHSIM U KOHTPOJIBHBIM (hopmMaM 00ydeHusl.

Memoouueckue pekomenoayuu 01a odoyuaruwuxca ¢ OB3 u uneaniuoos
O 0CE0EHUI0 OUCYUNTIUHDL

OOyuaromuecs: U3 yucia UHBAIUAOB U JIUIl C OTPAaHHYEHHBIMH BO3MOXHOCTSIMU 3/10pPOBBSI
UMEIOT BO3MOXXHOCTh H3ydaTh AMCHUUIUIMHY 1O HMHIUBUAYaJbHOMY IIJIaHy, COTJIACOBAaHHOMY C
IpernoiaBaTeeM U IeKaHaTOM.

OcBoeHne JUCHMIUIMHBI HWHBAIMIAMH W JIMIAMH C OrPAaHHMYEHHBIMH BO3MOKHOCTSMHU
3I0POBbsSI OCYILECTBIISICTCS C MCIIOJIB30BAaHHEM CPEACTB OOYy4eHHUs OOLIero W CIEeHalbHOro
Ha3HAuYCHMUSL.

[Ipr OCBOCHMHM MUCHMILIMHBI MHBAJIMIAMH U JUIAMUA C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHU
3M0pOBbsI 10 HWHAWBUIYAJIbHOMY IUIaHy IPEAINONIATaloTCsA: HU3y4eHHE JUCLUUIUIMHBI ¢
UCTIOJIb30BaHNEM MH(POPMALMOHHBIX CPEJCTB; MHANBUIYAIbHBIE KOHCYJIBTAIIMH C MPETOAaBaTeIeM
(pa3bsicHeHuEe y4eOHOro Marepuana M YIIyOJNeHHOE H3yYeHHE Marepuana), WHAWBUIyallbHas
camocTosTelbHas paboTa.

B mpomecce oOydeHust CTyneHTaM W3 4YHCIa HMHBAJIMIOB M JHUII C OrPaHUYEHHBIMHU
BO3MOXHOCTSIMH  3/I0pOBbSl MH(OpMAaLUsl NPEIOCTaBIseTCs B (QOpMax, aganTUPOBAaHHBIX K
OTPaHUYEHUSM X 37I0POBbsl U BOCHPUATHUS HH(POpMAIUH:

Hnsa nuy ¢ HapywleHuAMU 3peHUL:

— B [1€4aTHOW (hopMe YBETUUEHHBIM HIPHU(PTOM,

— B (hopMe 2IEeKTPOHHOTO TOKYMEHTA (C BO3MOYKHOCTBIO YBEJIIMYCHUS IPUPTA).
B ciiyuae HeoOxoauMocTu HHGOpMaLKS MOXKET OBITh TpeAcTaBieHa B popme ayanodaiina.
Hnsa nuy ¢ HapywieHuaMu Cyxa:

— B [1e4aTHO (opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
Hnsa nuy ¢ HapyuwieHuAMU ONOPHO-06UAMENbHO20 ANnapama.

— B [1e4aTHoO (opme,

— B (hopMe 2IEeKTPOHHOTO TOKYMEHTA.

JlaHHBI IepeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTA 00yUYaroIInXCsl.



Ilpunoscenue 1
ABTOHOMHas HEKOMMEpUECKasi OpraHu3aIusl BBICIIETO 00pa30BaHUs
«MHCTUTYT BUBHECA " JIU3AMHA»
OAKVIIBTET AM3ANHA U MO/IbI

Kadenpa nuzaitna

DoHI OLICHOYHBIX CPECTB

Teky1ero KOHTPOIISA U IPOMEKYTOYHOU aTTECTAllUU
110 TUCLUIUIMHE (MOJYJIIO)

OTA.B.02 «IICUXOJOT'UA OBINEHUSA C KIMEHTOM»

Jlns HanpaBJIeHUs MOATOTOBKH:
54.03.01 Juzaiin
(ypoBeHb OakanaBpuara)

Tunbl 3ax1a4 npogecCHOHAIBHOM 1eATeIbHOCTH:
NPOEKMHbLL

Hanpassennocts (mpoduib):
«["etiM-nu3aliHy

®opma 00yueHHs:
OYHas / O4YHO-3a04YHAs

Mocksa — 2021



Pe3ynvmamut 00yuenusn no oucyuniune

Kon n HaumeHoBaHue Nupukatopbl Pe3yabTaThl 00y4eHus

KOMIIETeHIIN T AOCTHKEHMA

KOMIIETEHIINI

YK-3 YK-3.1. 3HaTh: HOpMBI, BUIBI U PYHKIMU CTPATET U
Criocoben Omnpenenser COTPYAHUYECTBA IS TOCTHKEHUS TIOCTABIICHHOH I1e)TH
OCYIIECTBISITh CTpaTEruio YMeTh: onpeiessiTh U YCTaHABIUBATD PA3HBIC BUIBI
coIabHOe COTPYIHHYECTBA IS KOMMYHHKAIIUH, UCTIONB3YS CTPATETUH
B3aUMO/ICCTBUE U JOCTYKCHHUS COTPY/IHUYECTBA

PE€AIN30BLIBATH CBOIO
POJib B KOMaHE

MOCTaBICHHON MeJIN

Bianers: HAaBBIKOM COIIMAILHOTO B3aMMOAECHCTBHUS U
CTpaTEeTUSAMH B3aUMHOTO COTPYIHHYIECTBA IS
JOCTHKEHUS [OCTABIEHHOM €N

YK-4

Crocoben
OCYIIIECTBIISTh
JIEJIOBYIO
KOMMYHHKAIIHIO B
YCTHOW U MUCHbMEHHOU
dhopmax Ha
rOCyIapCTBEHHOM
s13p1ke Poccuiickoit
®denepanyu u
WHOCTPaHHOM(BIX)
sI3bIKe(ax

YK-4.1.
JemoHcTpupyet
yMEHHE BeCTH 0OMEH
nenoBoi nHMopMaIei
B YCTHOU U
MMACBMEHHON (hopmax
Ha TOCYJapCTBEHHOM
s13p1ke Poccuiickoit
®denepanuu

3HaTh: HOPMBI 1 METOABI OOMEHA JTETTOBOM
uHbOpMaIUell B YCTHOIM M MUCbMEHHOM (popMax Ha
rocynapctBeHHOM sA3bIke Poccuiickoit deneparuu
YMeTh: HaXOAUTh, BOCTIPUHUMATD U HCIIOI30BATh
nH(GOPMAIUIO Ha TOCYIapCTBEHHOM, MOIYIEHHYIO U3
MEYATHBIX ¥ DIEKTPOHHBIX NCTOYHUKOB VISl PEIICHHUS
CTaHIapPTHBIX KOMMYHHUKAaTUBHBIX 3a7a4;
WCTIONB30BaTh pa3iudHbIe (POPMBI, BUJBI YCTHOW U
MUCHMEHHON KOMMYHHKAITHH

Baaaersb: TEXHOJIOTHUAMU NOCTPOEHUS 1€JI0BOM
KOMMYHHWKAIIW Ha TOCY/TapCTBEHHOM S3BIKE

Ioxazamenu OUeHUusanus pe3yiomamaoe 06yueuuﬂ

IIxaja oueHUBaAHUSA

HEYI0BJIeTBOPUTEJIbHO

YI0BJIECTBOPUTEJIBHO

Xopouio OTJINYHO

He 3naer:

(hopMBbl, BUABI U
(YHKUINY cTpaTeruit
COTPYZIHUYECTBA IS
JTOCTHKCHHUS
MOCTaBJICHHOH Lienn
He ymeer:

OTIPENeIsTh U
yCTaHaBIUBATh Pa3HbIC
BUIBI KOMMYHHKAIIWH,
WCTIONB3YS CTPaTeTuu
COTPYIHUYECTBA

He Baapneer:

HaBBIKOM COLIMAIBHOTO
B3aMMO/JICHCTBUS U
CTpaTerusiMu B3aMHOTO
COTPYIHUYECTBA IJIs
JOCTHKEHHUS
MOCTaBJICHHOH Lienn

B nenom 3Haer:
(hopMBl, BUIBI 1
(hyHKIIUM cTpaTeruit
COTPYAHUYECTBA IS
JOCTHXKCHUS
IOCTaBJICHHON 1LIeIIH

B uesom ymeer:
onpeNensaTh U
yCTaHaBIUBATh Pa3HbIC
BU/JIbl KOMMYHHKAIUH,
UCIIONIB3YsI CTPATEr UK
COTPYAHUYECTBA

B uesom Baageer:
HaBBEIKOM COLIMAIbHOI'O
B3aMMOJCUCTBUS U
CTpaTerusiMu
B3aMMHOI'O
COTPYAHUYECTBA IS
JIOCTHXKCHUS
IIOCTaBJICHHOM 1IN

B nmoiHOM 00BEMeE 3HACT:
¢ opmbl, BB M QYHKIMN

3Haer:
¢ opMBbl, BUABI U

(YHKUINU cTpaTeruit CTpaTeruu
COTPYOHHMYECTBA IS COTPYJHUYECTBA IS
JOCTUKEHUS JIOCTHXKEHUS
[IOCTaBJICHHOH IIeNN MOCTaBJICHHOH 1IeNN
Ymeer: B nmotHOM 00BEME

OIpeACIATh U
YCTaHAaBJIUBATbh Pa3HbIC
BUJIbI KOMMYHUKAIINH,
HCIOJIb3Yyd CTpaTeruu

yMeer:
OMpPEACIATh U
YCTaHAaBJIMBATb Pa3HbIC
BUbI KOMMYHUKAIIUH,

COTPYIHHYECTBA UCIIOJIb3Ysl CTPAaTEruu
Baaneer: COTPYIHHUYECTBA
HAaBBIKOM COLUAJILHOTO B mosHoM 00BeMe
B3alMOJEHCTBUA U BJIAJIEET:

HABBIKOM COI[MAIBHOTO
B3aUMOJICUCTBUS U
CTpaTerusMu B3aUMHOTO
COTPYAHUYECTBA IS
JIOCTHKECHHUSI
MOCTABJICHHON LEIHN

CTpATETUsMU B3aUMHOTO
COTPYAHUYECTBA TSI
JOCTH>KEHUS
MOCTaBJICHHON LETU




IIxaja oueHUBaAHUSA

HEYI0BJIeTBOPUTEJIbLHO

Y0BJIeTBOPHTEJILHO

X0po1o

OTJIHYHO

He 3naer:

HOPMBI U METOJIbI
oOMeHa J1enoBoit
nH(popMaIueil B yCTHON
Y TUCBbMEHHOU (popmax
Ha roCyAapCTBEHHOM
si3pike Poccuiickoit
®enepaunu

He ymeer:

HaxOJIUTh,
BOCIIPUHUMATh U
KCIIOJIb30BaTh
WHPOPMALIMIO HA
roCyJapCTBEHHOM,
MOJIYYCHHYIO U3
MEeYaTHBIX U
BIEKTPOHHBIX
HMCTOYHUKOB JIJISt
pelIeHus: CTaHAAPTHBIX
KOMMYHHUKATHUBHBIX
3a/1a4; UCIIOJIb30BaTh
pasnuuHbie QOPMBEL,
BHJIbI YCTHOU U
MUCbMEHHOU
KOMMYHUKAIIH

He Bianeer:
TEXHOJIOTHSIMU
MOCTPOEHUSA JIETTOBOM
KOMMYHUKAIUN HA
TrOCYJapCTBEHHOM SI3BIKE

B nenom 3Haer:
HOPMBI U METOIBI
oOMeHa AeT0BOM
uHpOpMaIuei B
YCTHOM Y MUCbMEHHOMN
¢dhopmax Ha
roCyJapCTBEHHOM
si3pike Poccuiickoit
®denepaunn

B menom ymeer:
HAXOJWTh,
BOCIIPUHUMATH U
UCIIOJIb30BaTh
MHQOPMAIUIO Ha
TOCYJapCTBEHHOM,
MOJIYYCHHYIO U3
MIEYATHBIX U
3JIEKTPOHHBIX
HMCTOYHUKOB JIJIS
peuIeHust CTaHAAPTHBIX
KOMMYHHUKATHBHBIX
3a/1a4; UCIIOJIb30BATh
pasnudHbie GOpPMEI,
BH/JIbI YCTHOH U
MHUCbMEHHOU
KOMMYHUKAIIUH

B uesom Baageer:
TEXHOJIOTUSIMU
MOCTPOEHUS AEIOBOM
KOMMYHUKAIIUU Ha
roCyJapCTBEHHOM
SI3BIKE

3Haer:

HOPMBI U METOJIbI
oOMeHa J1enoBoit
nH(popMaIueil B yCTHON
Y TUCBMEHHOU (popmax
Ha rOCyAapCTBEHHOM
si3pike Poccuiickoit
®enepaunu

Ymeer:

HaxOJIUTh,
BOCIIPUHUMATH U
KCIIOJIb30BaTh
WHPOPMALIMIO Ha
roCyJapCTBEHHOM,
MOJIYYCHHYIO U3
MEeYaTHBIX U
BIEKTPOHHBIX
HMCTOYHUKOB JIJISt
pelIeHus: CTaHAAPTHBIX
KOMMYHHUKATUBHBIX
3a/1a4; UCIIOJIb30BaTh
pasnuuHbie QOPMBEL,
BHJIbI YCTHOU U
MUCbMEHHOU
KOMMYHUKAIIH
Baaneer:
TEXHOJIOTHSIMU
MOCTPOEHUSA JIETTOBOM
KOMMYHUKAIUN HA
TrOCYJapCTBEHHOM SI3BIKE

B nostHoM o0beMe 3HaeT:
HOPMBI U METO/BI 0OOMeHa
JenoBoil nHpopManuei B
YCTHOM U MUCbMEHHOMN
¢dhopmax Ha
TOCY/IapCTBEHHOM SI3bIKE
Poccuiickoit @eneparyu
B mosHoM o0BeMe
yMeeT:

HaXOAWTb, BOCIIPUHUMATh
Y UCTIOJIb30BaTh
MHQOPMAIUIO Ha
rOCy/IapCTBEHHOM,
MOJTyYEHHYIO U3
MEYATHBIX U AIEKTPOHHBIX
WCTOYHUKOB ISl pEIICHUS
CTaHIapTHBIX
KOMMYHUKATUBHBIX 3a7a4;
UCIIOJIb30BaTh pa3iNyHbIe
(hopMBl, BUIBI YCTHOH H
MHUCbMEHHOU
KOMMYHUKAIIUU

B mosHOoM 00BeMe
BJIaJIeeT:

TEXHOJIOTUAMHU
MOCTPOEHUS AEJI0BOI
KOMMYHUKAaIIUU Ha
TOCY/IapCTBEHHOM SI3bIKE

Ouyenounvle cpeocmea

3aganus 1S TEKVIIEro KOHTPOJIs

IIpumepHBIe BOIPOCHI VI YCTHOT'O OIIpoca

1. TpakToBKa MOHATHE OOIIEHUS B OTEYECTBEHHBIX U 3apyOEKHBIX ICHXOJOTHYECKUX

HIKOJIax.

O oo ~NO Ol WN

. O01eHre Kak MHOTOYPOBHEBBIN COLMATBHBIN U TICUXOJIOTHYECKHA (PeHOMEH.

. KitroueBbie matTepHs! cTuiielt o0meHusl.

. KonrekctHas 00ycnoBIeHHOCTb Mpoliecca O0IIEHUs ¥ €ro 0a30BbIX MEPEMEHHBIX.
. OcHOBHBIE 2(PPEKTHI 1 3aKOHOMEPHOCTH MTO3HABATEIBHOM chephl uenoBexa.

. Kanane! nepenaun nadopmarum.
. Ponb BHMMaHUS, TaMsATH, MBILIUIEHUS], YCTAHOBOK B IpOLIecce OOLICHHUS.

. Ponb 3aK0HOB BoCIIpHATHS U TepepaboTKH MH(OPMAITUH B ITpOIecce OOIIECHUS.
. CxeMbl B3aMMOACHUCTBUS MEXTY YYaCTHUKaMU KOMMYHHUKAaTHBHOTO ITpoIiecca.

10. YpoBHH 1 ciocoObI 3P PEKTUBHON MOJauu U NepepaboTKH HH(POPMAIIHH.
11. ITousATHE 006 MHAMBHUYATBHO PUEMIIEMBIX CTHIISAX MPO(ECCHOHAIBHOM eI TeIbHOCTH

U IIOBCCHUS.




12. Tlpodeccun THIA «UETOBEK-YEIOBEK» KaK TMPEIUKTOPHI TICHXOCOMATHYECKHX U
MICUXOJOTHYECKUX PACCTPOUCTB, IPU OTCYTCTBUM IPAMOTHON CaMOPETYIISALIUU.

13. Texuomnoruun d3¢GheKTUBHOTO OOMIEHUS B TMPOIECCe B3aUMOACUCTBUS  MEXKTY
poeCCHOHAIIOM U KIIMEHTOM

14. TlonsiTe cMBICTIAa ¥ 3HaYEHUS UHPOPMAIINH, TTepeaBaeMOoi TPy OOIIICHUH.

15. Tlotpebutens ycuyr (KJIMEHT) KaK HOCHUTEIb OIPEICICHHBIX OXXWIAHWUW, CHCTEMBI
LIEHHOCTEN U yCTAaHOBOK.

16. VYmenue BbIpaOOTAaTh HWHIMBUAYAIbHYIO KIACCH(PUKAIMIO KIUEHTOB HAa OCHOBE
c0OCTBEHHOTO MPO(HECCHOHATLHOTO OTIBITA.

17. OnTuManbHbIE CTpAaTEruu MOBEACHUS B KOH(PJIMKTHBIX CUTYaIUsIX

18. Ompenenenne u peanu3aius ONTUMAIBHOW CTpAaTErHMH pa3pelieHus KOH(IMKTHOM
CUTYaIliH, B 3aBUCUMOCTH OT UHIUBUIYAIbHO-TICUXOJIOTMUYECKUX OCOOCHHOCTEH KIINEHTA.

OI_[CHKa YCTHOTI'O OITpOCa NPOU3BOAUTCS 11O IIKAJIC «3aYTCHO» / «HE 3aUTEHO.

IIpoMekyTOUHAS aTTECTAIUS

IIpumepHbIe BONPOCHI K 3a4€Ty

. IIpeamer ncuxonoruu OOUICHHUS C KIIMEHTOM, OCHOBHAS MPOOIEMaTHKa.
. O6menune kak kKoMmMyHHKanus. CpencTBa OOIICHHUS.
. OGmieHue: BUBI, CTPYKTYpa, PYHKITUH.
. Tumonorust 1 Mozienu OOIICHUSI.
. BocripusiTiie 1 moHMMaHue B MpoIiecce O0IIeHUSI.
. ®EeHOMEHBI MEKITUIHOCTHOTO BOCTIPUSITHSL.
. [IpobGnemMa mpocTpaHCTBEHHO-BPEMEHHOMN OpraHU3aIMK OOIICHUSI.
. DTanel OOIIEHU.
. OOmieHne 1 €ro PoJIb B ICJIOBBIX OTHOIICHHSX.

10. ConmanpHO-TICUXOJIOTHIECKHE 0OCOOCHHOCTH, CTPATETUH U 3aKOHOMEPHOCTH OOIIEHUS C
KIICHTOM.

11. Buabl oO1I€HAS C KIIUEHTOM.

12. TIcuxomornveckre OCHOBHI JICIOBBIX OTHOIICHUH C KITUEHTOM.

13. MexaHu3Mbl BO3JICHCTBHS B TIPOLIECCE OOMIEHUSI C KITHEHTOM.

14. Yoexnaromass KOMMYHUKAITHSI.

15. deromeH 0OpaTHOM CBSI3U B MEKJIUIYHOCTHOM OOIIICHUH.

16. deHOMEH JTUYHOTO BIUSHUSA.

17. KomMyHHKaTHBHAs KOMIIETEHTHOCTh JIMYHOCTH.

18. Tlonstue, PyHKIIMU ¥ BUIBI KIMEHTOOPUEHTHPOBAHHOCTH MEPCOHAA.

19. DnemeHTH POPMUPOBAHUS KIMEHTOOPUECHTUPOBAHHOCTH IEPCOHAA.

20. CymHocTb, byHKIIUA u colepKaHUEe  JTaroB mporecca  OLEHKHU
KJIMECHTOOPHEHTUPOBAHHOCTH MTEPCOHATIA.

21. OcHoBHBIE TIpOOJIEMBI (GOPMUPOBAHUS W OICHKA KIMEHTOOPUEHTHPOBAHHOCTH
nepcoHaa.

22. AHanm3 JesATeIbHOCTH MO (OPMUPOBAHUIO W OICHKE KIMEHTOOPUEHTHPOBAHHOCTHU
nepcoHaa.

23. TlpuopuTeTHbIC HANpaBICHUS COBEPIICHCTBOBAHUS (OPMHUPOBAHUS U  OICHKHU
KJIMCHTOOPHEHTUPOBAHHOCTH MTEPCOHATIA.

24. Metonpl hOpMHUPOBaHMS M OLICHKU KIIMEHTOOPUEHTHPOBAHHOCTH TIEPCOHAIA.

25. bapbepsl 001IeHHs ¥ PUYHUHBI UX BO3SHUKHOBEHUSI.

26. Tunonorust KOHMOIUKTOB M YIIPaBICHUE KOHDIUKTHOW CUTYyaIUEH.

27. Ctunv oBeIeHUS YeIOBEeKa B KOH(DJIUKTHOM CUTYaIUH.

28. Tunbl KOHGIUKTHBIX JIMYHOCTEH.

29. TunnyHbIe OMIMOKY TIPU pearupoBaHUN HA KOH(DJIUKTHBIC CUTYaIUH.
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30. IIpeamnockbuIKu BOSHUKHOBEHUSI KOH(MIUKTOB B MPOIECCe OOIIEHUS C KIIMSHTOM.
31. CriocoOwl yrpaBieHust KOHGIUKTaMH.

32. OCHOBHBIE TAKTUKH pa3peiIeHus] KOHPIUKTOB.

33. [lpunHIUIIBI pa3penieHrss KOHQIUKTHBIX CUTYaITUH.

34. OcHOBHBIE CIOCOOBI MTPEAYIPEKACHHSI KOHMIUKTOB.

KpuTtepuu ouneHKu npu npoBeeHU NMPOMEKYTOYHOMH aTTeCTALMHU

4-paIpbHAA IKaJIa
(3K3aMeH, 3a4€T ¢
OIIeHKOi1)

2-0aiIbHAA
mIKaJIa
(3auer)

IToxka3zareaun

Kpurepun

OTanaHO

Xoporio

Y 10BIIE€TBOPUTEIBHO

3aureHo

HeynosnerBoputenbHO

He 3auteno

1. IlonHOTa OTBETOB HA
BOIIPOCHI U
BBITIOJTHCHUS 3a1aHUS.
2. ApryMeHTUPOBaHHO
CTh BBIBOJIOB.

3. YMeHue nepeBecTu
TEOpEeTHYCCKUE 3HAHMSI
B NMPAKTHYECKYIO
MJIOCKOCTD.

rIy0OKOe 3HAaHUE TEOPETHYECKOM
YaCTH TEMBI, YMEHUE
MPOMJUTIOCTPUPOBATH U3TI0KEHHOE
MpUMepaMH, MOHBIA OTBET Ha
BOTIPOCHI, CIIOCOOEH MMPUMEHSITh
YMEHHUS IIPH PEIICHNH O0IINX U
HETHIOBBIX 33724

rIyOOKOE 3HAHHE TCOPETHYCCKUX
BOIIPOCOB, OTBEThI Ha BOPOCHI
MpernoaaBaressi, HO TOMYyIICHbI
HE3HAYUTEJIbHBIE OIINOKH, CIIOCOOEH
MPUMEHSATh YMEHUS TIPU PEIICHUU
o0mux 3ama4

3HaHHE CTPYKTYPHI OCHOBHOTO
y4eOHO-TIPOrPaMMHOT0 MaTepraIa,
OCHOBHBIX TTOJIOKEHHI TEOPUH MTPH
HaJIMYUH CYIIECTBEHHBIX MPOOEIIOB B
NEeTalsAX, 3aTPYAHCHAS TIPH
MPAKTHYECKOM MPUMEHEHUN TEOPHH,
CYIIECTBEHHbIE OMIMOKH P OTBETAX
Ha BOTIPOCHI MPETOJaBaTelNs, IMEET
HaBBIKH B OTPaHUYEHHON 00JacTH
podhecCHOHANTBHON JeSITENEHOCTH

CYIIECTBEHHBIE MMPOOENBI B 3HAHHSIX
OCHOBHBIX TOJIOXKCHUI TEOPHH, HE
BJIaJICHUE TEPMUHOJIOTHUEH,
OCHOBHBIMU METOIMKAMH, HE
CITIOCOOHOCTH (POPMYIIHPOBATH CBOU
MBICITH, IPUMEHSTH Ha TPAKTHKE
TEOPETUIECKHE MOJIOKEHUS, OTBEYATh
Ha BOIIPOCHI MPEeNoaBaTes

Pazpaborunk: Matiomkua Bamum CepreeBud — KaHIWJIAT TICUXOJOTHMYECKUX HAyK, IOICHT
kadeapsl meHepkMenTa 1 Mmapketuara AHO BO «MHctutyT Ou3Heca u 1u3aiiHay.

®OC nns TpoBEeNCHHS TPOMEKYTOYHOM aTrTecTaluu OJA0OpeH Ha 3acefaHuu  Kadempsl
meHepkMenTa u Mmapketunra (IIporokon 3acenanus kadeapst Ne 6 ot «22» suBapst 2021 1.).




