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Heab: npuoOpeTeHrne TEOPETHUSCKUX 3HAHUH U MPAKTUYECKUX HABBIKOB IO COBPEMEHHBIM
KOHIICTIIIHM, TIOJIX0/IaM U METOZ[aM yTPaBJICHUsI IOBEICHUEM MOTPEOUTENICH Ha PHIHKE TOBAPOB,

1. IEJb U 3AJAYA JUCHUITINHBI

YCIIYT, UJIeH B YCIOBUSX TIIO0ATM3AIINH.

3agaun:

— paccMOTpeTh BHEIIHHUE U BHYTPEHHHUE (PAKTOPHI MOTPEOUTENHCKOIO IOBEICHUS;

-  pPAacKphITh BO3MOXHOCTH MCIOJIb30BaHUS IOTPEOUTEIHCKOTO MOBEJCHHS B MAPKETUHTE
JUTSI BIIMSIHUS HA TPOIIecC MPUHATHS MOTPEOUTENIEM PEIIEHHUS O MOKYTIKE;

-  M3Y4YUTh 0COOEHHOCTH MOBEJICHUS MOTPEOUTENEH B YCIOBUAX PA3BUTHS PHIHOYHBIX

OTHOLLIECHUN U YCWICHHs] KOHKYPECHIIUY;

-  U3YYUTh IPOrPECCUBHBIE METO/Ibl YIIPABIECHHUS TOTPEOUTEIHCKUM TIOBEICHUEM.

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

2.1. MecTO AMCUMIJIMHBI B Y4eOHOM ILIaHe:

Bbaok: brok 1. {uctunmuasl (MOIyIH).

Yacrtb: Yacts, popmMupyeMasi yyacCTHUKaMU 00pa30BaTeIbHBIX OTHOILICHHA.
OcBauBaercsi: 5 cemecTp.

3. KOMIIETEHLIUHY, ®OPMUPYEMBIE B PE3VJIbTATE OCBOEHMUSI
JACIUATLITAHBI

YK-1 - cnocobGeH OCyIIECTBIATh IOMCK, KPUTHUECKUH aHadu3 M CHUHTE3 HWH(POpMaLuy,

MMPUMCHATH CHUCTEMHBIHN noaxod AJid pCUICHUA IMOCTABJICHHBIX 3a/1a4;

IIK-3 - crmocobeH y4acTBOBaTh B pa3pabOTKe W MPOABMIKEHWH TOBApOB (YCIyT), YIPaBJIsATh

OpeH0M KOMIIaHUN

4. PE3YJIBTATBI OCBOEHHUSA JUCHUIIVIMHBI OBYUYAIOIIUMCS

Kon n Nuaukaropsl PesynbTaTsl 00yyeHHs
HauMeHOBaHMe AOCTHIKCHUSA
KOMIIEeTeHIHH KOMITETEH MM
YK-1 YK-1.1. 3HaeT: crIocOOBI M METO/IBI IOMCKA HEOOXOTUMOM
Crocoben BrimonasieT mouck nHpOpMAITUH, ¢€ KPUTHIESCKOTO aHATH3a U
OCYIIECTBIIATE TIOUCK, | HEOOXOaMMOMH 0000IIICHHS PE3yIHTATOB aHATN3a TSI PEIICHIS

KPUTUYECKUNA aHATU3 U
cuHTe3 nH(popmanuy,
MIPUMEHSTh
CHCTEMHBIH IMOIXO0,
JUISL peLIeHUs
IIOCTABJICHHBIX 3a1a4

uHpOpMauy, eé
KPUTUYECKUH aHAIN3 U
000011aeT pe3yIbTaThl
aHanm3a JuIs penieHus
MOCTaBIICHHOH 3a/1aun

MMOCTABIICHHON 33134

‘YMeer: BBITOIHATEH IIOUCK HEOOXOIMMOM
nH(pOpMAaITUU, KPUTHIECKH €€ aHATN3UPOBATh U
00001I1aTh PE3yNIBTATH aHAINM3A IJIS PETICHUS
MMOCTABIIEHHON 3334

Buageer: HaBBIKOM ITOKMCKa HEOOXOIUMOM
nH(popMaIuu, e€ KPUTHIECKOTO aHAIN3a U
0000MICHHS Pe3yTbTATOB aHATN3a JJIsT PEIICHHUS
MOCTABIICHHON 3334




NK-3
Crniocoben
y4acTBOBATh B
paspaboTke u
HPOJBIKCHUH

TOBapoB (yCIIyT),

nK-3.2.
PazpabartbeiBaet u
peanu3yeTr KOMIUIEKC
MEPONPUATHH 11O
MIPUBIICYCHNIO HOBBIX
MOTPeOUTENCH TOBAPOB

3HaeT: METOIOJIOTHIO Pa3pabOTKH U pean3aIiu
KOMIUIEKCA MEPOTIPHUSITHIA 110 TIPUBJICYCHHUIO
HOBBIX TOTpeOUTENEit TOBApPOB (YCIyT)

YMeet: pa3pabaTbiBaTh U PEaTH30BLIBATE
KOMIUTEKC MEPOIIPUSATHH 1O PUBICUYCHUIO HOBBIX
nmoTpeduTesel ToBapos (yCayr)

YIpaBIsATh OPeHAOM (ycmyr)

KOMIIaHHUH

Baaneer: criocoOHOCTBIO pa3pabaTeiBaTh U
peanu30BbIBaTh KOMIUIEKC MEPOIIPUSATHHA MO
MPUBJICUYCHUIO HOBBIX TIOTPEOHTENECH TOBApOB

(ycmyr)

5. OFBEM JUCHUIIVIUHBI U PACITPEJEJIEHUE BU/10B
YYEBHOM PABOTHBI IO CEMECTPAM

OO6mast TpynoeMKocTh auciuiuinHbl «lloBeneHue moTpeduTenei» Ui CTYIEHTOB BCEX
dopMm oOyuenus, peanuzyembix B AHO BO «MHCcTHTYT OM3HECca U au3aiiHay MO HAMpPaBICHHUIO
noaroroBku 38.03.02 MenemxMeHT cocTaBiiseT: 4 3aueTHbie equHUIBI (144 vaca).

Bun yuebnol paboThl

Bcero uncio yacoB u (M) 3a4eTHBIX €AMHUI]
(mo popmam oOydeHUs)

Ounas OuyHo-3a04Has
AyAUTOpPHBIE 3aHATHS 54 36
8 Mom uucine:
Jlexiumn 18 18
[IpakTuyeckue 3aHATHSL 36 18
JlaGopatopHbie paboThI - -
CamocTosiTe1bHas1 padoTa 90 108
8 MoMm uucne:
yachl Ha BbinosiHeHne KP / KI1 - -
IIpomeskyTOYHAA aTTeCTALMSA:

Bun

3a4€T — 5 cemecTp

TpynoemkocTs (4ac.)

O0umas Tpy10eMKoOCTh 3.e. /
4yacoB

4 3.e./ 144 yac.

6. CTPYKTYPA U COJAEPKAHUE JUCHUIIJINHbBI

TeMbl AW COMIIIMHBI KosanyectBo yacoB (1o popmam o6yueHnus)
OuHast OuHo-3209Hasi
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1 | Beenmenwue. [Ipenmer u 3amaun 2 4 ; 11 2 ; ; 13
JIHCIUATIIMHBI
2 | IlousaTue u comepxaHue
AeP 2 4 - 11 2 - - 14
MOTPEONUTEITHCKOTO TTOBEICHHUS




TeMbl AV COMIIIMHBI KosanyectBo yacoB (1o popmam o6yuenus)
OuHast OuHo-3209HAN
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3 | HoBble ToBapbl 1 HHHOBALIUU 2 4 - 11 2 3 - 14
4 | ®dakTopsl BHEIIHETO BIMAHUS Ha
p g 3 4 - 11 | 3 3 - 13
MOBEJICHUE MOTPEOUTENCH
5 | CnocoOsI pa3perieHns KOHPIUKTA ¢
00BI paspemenis Koud: 2 5 - 11 | 2 3 - 13
YY)KOM OKpYKaroIei cpeaoi
6 | BuyrpeHnnue paxTophl, BIHSIOIIHME
YTPCHHHE (aKTOPbI, BIMIONL o |5 | - | 2| 3| - | 13
Ha MOBEJICHHUE TOTPeOUTENCH
7 | IIpouecc IpUHATHS PELIECHUS O
porecc 1ip p 2 5 - 12 2 3 - 14
MOKYTIKE
8 | Curyarmonssle (PaKTOpHI B IIPOLIECCE
yau (axTope! B o 3 |5 | - | 12| 3| 3| -] 14
NPUHSTHS PEHICHUS O TIOKYITKE
Wroro (wacor) | 18 36 - 90 18 18 - 108
DopMa KOHTPOJIS: 3auém = 3auém -
Bceero mo qucuuninHe: 144/ 4 3.e. 144/ 4 3.e.

COJEPKAHUE TEM JUCIUIIJIMHbI

Tema 1. Beeoenue. Ilpeomem u 3a0auu Oucyuniunsl

[Ipenmer u copepkanue TUCHMITIMHBL. O01Iee MOHITHE O TOBEJCHUN TOTPEOUTENEH.

HCOGXOZ[I/IMOCTB B HpI/IBHG‘-IeHI/II/I HayK 0O IOBCACHHU K I/I3yIIeHI/IIO JINYHOCTHU
NOTpPeOUTENS M YIPABJICHUS €ro YCTaHOBKaMH. [lapagurMel MOHUMAaHUS M U3YYEHUS JIMYHOCTH
noTpedutens. KoMIIekCHBINH, WHTErPAaTUBHBIA TMOAXOJ, BKJIIOYAIOIMINNA pa3IuYHbIE METOIUKH
WCCJICIOBAHMS U Pa3JIMYHbIC TTOAXOAbI K OOBSICHEHUIO TIOBEICHHS TTOTpeduTens. UHTerpaTtuBHas
CTPYKTYpa JIMIHOCTH.

[Tcuxonorust Bausiaus. [lcuxonoruss MotTuBupoBaHus. [Icuxomorust moTpeOUTEIHCKOTO
IOBECHMUS.

Tema 2. Ilonamue u cooeprcanue nompeoumenbcKkozo noeeoeHus

PazButne Hayk o mnoBexeHuu mnotpeduteneid. IloBenenune morpeOuTeneil kak
MEXIUCIUIUIMHAPHAs 00nacTh uccienoBanuu. lloTpebiieHne Kak mpeaMeT MapKeTHHTOBOTO
aHanuza. [lorpeburens u priHOK. KoHllenuum MapkeTuHra, OpUeHTUPOBAHHbBIE HA MOTPEOUTES.
Metononorust ucciaenoBaHUM NOTPEOUTENHCKOTO MoOBeAeHUs. Poib nccienoBaHUM MOBEIEHUS
notpedureneii B coBpeMeHHOM MapkeTuHre. OOBEKT M MpeaMeT M 3aJaud AUCLMITIUHBI
«IToBenenne morpeduTeneity. CBsa3b MOBENCHUS MOTPEOUTENEH U PyHTaMEHTATLHBIMU HAYKaAMHU.
Hctopust u3yueHus moOBeAeHUs MoTpeduteneid. MoaepHU3M U MOCTMOAEPHHU3M. Mojenb
NOBEJICHUS OTpeOuTeNei U (aKTOPHI €ro ONpeAesIoIIue.

Tema 3. Hogvie mosapul u unnosayuu
[Tonsitue wnHOBauuu. Kraccudukauus MHHOBAUMK IO CTENEHH UX BO3ACHCTBHS Ha
noBesneHrue notpedutenu. GopMbl HOBBIX MNPOAYKTOB. DakTOphl, BIHAIOINIMNE HAa CKOPOCTH




nuddy3un naHOBanuK. Knaccudukaius norpeduTenei mo BpeMeH!u BOCTIPUSTHSI UMHA HOBHHOK.
WHHOBaTOpBl, paHHUE OCBOMTENM, paHHEE OOJIBLIIMHCTBO, IO37HEE  OOJBLIIMHCTBO,
3ara3apIBaloIIue.

Tema 4. Daxkmopuvl 6HeuiHe20 6IUAHUA HA NOBEOEHUE nompedumerneii

[TonsiTue mOTPeOUTENHCKOTO phIHKA. BHemiHue (akTopbl, BIUSIONME HA TMOBEICHUE
norpedburens:  Aemorpaduueckre, HIKOHOMHUYECKHE, TMPUPOJHBIC, HAYyYHO-TEXHHUYECKHE,
MOJUTHYECKUE, KyinbTypHble. [loHarue kynbTypbl. CTpyKTypa KynabTypbl. Bo3zzaeiicTBue
KYJIbTYPHBIX IIEHHOCTEH Ha IOBeJeHHE ToTpeOuTenei. Bnusaue cyOKymbTypbl (3THHUYECKOM,
penuruo3Hoe, BO3pacTHOE W T.A.) HAa TMoBeneHue morpeduteneir. KympTypa motpeOnenus, ee
dbopMupoBaHue, AUHAMHKA pa3BUTHS. [lOHATHE coNMANU3alMd W WHTEPUOPHU3AIMH. ATEHTHI
couuanusauuu. Peconmanusanus.

Tema 5. Cnocoowl pazpeutenusn KOHGAUKMA ¢ YyHCoUl OKpysHcaouwieil cpeooil

['etronzanusi, acCUMWIALNS, KOJOHHM3AIMs, YacTU4yHas accummianus. OcoOeHHOCTH
noTpeOuTenbckon cormanu3anui. CemMbs U TOMOX03icTBO. OCOOEHHOCTH COBPEMEHHON CEMBH.
BnusiHue Bo3pacta M 3Tam >KM3HEHHOT'O IIUMKJIA CEMbU Ha MOTpeOUTeIbcKoe MoBeaeHue. Ponun
YJIEHOB CEMbH B NPUHITHUU PELIEHUS O MOKYIKe. V3ydeHue BIMSHUS CEMbU Ha TOBEACHHUE
norpeduteneil. Pemenne ceMeWHBIX KOH(UIMKTOB TpU  TMOKYHNATEIbCKOM  IIOBEICHUHU.
CormanbHbie (aKTOpPhI, BIUSAIOINIME HA TOBeICHUE MoTpeduTeneii. XapaKTepUCTHKH TPYIIII
B3aMMOJICHCTBHS: pedepaTHbIE TPYIIIIbI, WICHCKUH KOJUIEKTHB. THUIIONIOTHS pedepaTHBIX TPYIIIL.
CnocoObl  BO3NIEWCTBHS TPYIIBI HAa TOBeAeHWE WHAWBUAOB. ColMaTbHOE TOJOXKCHHE.
CommanbHasg  crpaTu@uKanusi. XapaKTEpUCTHUKH  OCHOBHBIX  OOIIECTBEHHBIX  KJIACCOB.
Oco0OeHHOCTH MOTPEOUTENHCKOrO TMOBEACHUSA MPEACTABUTENECH Pa3NUYHBIX COI[HAIBHBIX
kjaccoB. lccrnenoBanue BIMSHUS CONUAIBHBIX (DaKTOPOB Ha IMOBEACHHE MOTPEOUTENEH.
MapkeTHHT U OIleHKa BIMSHHS COLMaIbHBIX (PaKTOPOB Ha MOBEACHUE MoTpeduTeneil. Metoasl
U3MEPEHHs] TPUHAJICKHOCTH K Kiaccy. OrmpegeneHue poiad MW craryca WHAUBHUA.
XapakTepuCTUKa pa3iIu4HbIX pOJIEM HUHAMBUIA IIPU IOKYNATEIbCKOM IOBeAeHUHU. Poub
UHUIMaTOpa, (akTopa, IMOKymaTens, MOJIb30BaTeNs, POJb MPUHUMAOIIETO pEHIeHHe, pOIlb
CTOpOXKa.

Tema 6. Buympennue ¢haxmopuwt, e1usaouiue Ha noseoenue nompeoumernei

[Icuxonorunueckue (akTopbl, BIUSIOUIME HA TOBEACHHE NOTpeOUTENeil: BOCHpPHUATHE,
oOydyeHue © TaMsITh, MOTHUBaNMs # I1eHHOCTH. OCHOBHBIC OJTambl Ipolecca 00pabOTKH
uHpopmanuu. M30uparenbHoe BOCHpUATHE, W30MpaTENbHOE HUCKAaXEHUE, H30upaTenbHoe
3annomuHanue. [loHsTtue ycBoeHus, yOexaeHus, OTHomeHUs. CrocoObl (HOpMUPOBAHUS
otHomeHus. OO0ydeHre mOTpeOUTENTHLCKOMY TOBeIeHN0. MeToapl 00yueHus (KI1acCUYecCKui —
OMXEBUOPHUCTUYECKUH, KOTHUTUBHBIN, OINEpaHTHOE o0O0ycioBIuBaHue). Poilb MoOTHBanuu B
noTpeduTensckoM noseneHnu. CTpyKTypa MOTpeOUTENbCKUX MOTUBOB. THIBI MOTpeOHOCTEN U
uX YyjAoBJeTBopeHHE. BoiedeHHOCTh moTpedutreneil. MeToapl HcciaelOBaHUS MOTHUBALIMU.
N3Mmepenne nuYHBIX IeHHOCTEW. Teopum JNMYHOCTH, UX TPUMEHEHHE B MapKeTHUHre. Tum
JUYHOCTH W TIpelcTaBiieHne o camoM cebe. IlepcoHanpHbie 1meHHOCTH. JKW3HEHHBINH CTHIIb.
OcHoBHbIe BUBI pecypcoB norpedurens. [Icuxorpadus. MeToibl onucaHus >KU3HEHHOTO CTHIIS.

Tema 7. IIpouecc npunamus peuienusn 0 NOKynke



[Tpouiecc MpUHATHS pEIIEHWH O TMOKYNKax B opraHuzanmusax. OcoOeHHOCTH phIHKA
opraHu3aiy. PBIHOK TOBapOB MPOMBINUIEHHOTO Ha3HAUYEHHsI, ero 0COOEHHOCTH. Buabl 3aKkymnok
TOBapOB IPOMBIIIJIEHHOIO HAa3HAYEHUS. YUYAaCTHUKU NPHUHATHUS PEIICHUU O 3aKyNKax TOBapoOB
IPOMBIIUIEHHOIO  Ha3HaueHus.  DakToppl, BAMAIOLIME HAa  [OKyHaTeled  TOBapoB
IPOMBIIUIEHHOIO  HA3HAa4eHMs. OTalnbl [PUHATHA  PEIIEHUHM O  3aKylkaXx TOBapoB
MPOMBINUIEHHOTO Ha3HAYeHUsA. PBIHOK NPOMEXYTOUYHBIX MNpoAaBUOB. PemeHus o 3akynkax
IIPOMEKYTOUHBIX IMPOJABIOB. YYaCTHUKHM PEHICHUN O 3aKylKax TOBAapOB IS MEPEHpPOIAXKU.
OTanbl NOPUHATHS PEUIEHUH O 3aKylKaXx TOBapOB IPOMBIIUIEHHOTO Ha3HAa4eHUs. PhIHOK
FOCYJAapCTBEHHBIX  ydpexXaeHuu. PemeHus o0 3aKynkax [OKynarelneil OT  HMMEHH
TOCYIapCTBEHHBIX YUPEXKIACHUU. YUACTHUKHU PEIICHUH O 3aKyNKax OT UMEHU T'OCYJapCTBEHHBIX
yupexaeHuu. @DakTopbl, BIMSIOIIME HA 3aKYNIIMKOB TOCYJApPCTBEHHBIX  YUPEKICHUM.
[Ipouieypsl MpaBUTENBCTBEHHBIX 3aKYIIOK.

Tema 8. Cumyayuonnvie pakmopol ¢ npoyecce NPUHAMUA PeUIeHUA 0 NOKYNKe

OcHOBHBIE XapaKTEPUCTHKU MOTPEOUTENbCKUX CcHUTyaruu. Tumbl cutyanuu. [Iporecc
NpUHATHA pernieHust o mokynke. Oco3nanue mnpodOnembl. [lowck wunHpopmanuu. Mcrounuku
noricka nHpopmanuu. KOMIUIEKT OCBEIOMIICHHOCTH M KOMILIEKT BbIOOpa. OIleHKa BapuaHTOB.
Pemenne o nokymnke. OTHOIIEHUE APYTUX JIIOJEH M HENpeABHACHHbIE (aKTOPhl 0OCTaHOBKHU.
XapakTepUCTUK IOKynaTene. BHyTpu MarasuHHbBIE XapaKTEPUCTUKU. THIIBI MOKYNATEIbCKOIO
noBeneHusa. OlleHKa peakiuu MoTpeduTeneil Ha TMOKYNKy. BiusHue KOMMYyHHMKAalMu Ha
NOBEJICHUE MOTpeOuTeNneil: MCTOYHMK KOMMYHHUKAIlMM, KOMMYHHUKauus (cooOIieHue),
XapaKTePUCTUKH ayauTOpuH. BrnusHue nBera Ha moBeaeHUE mnoTtpeduteneii. OcobeHHOCTH
NOBEJICHUS MTOTpeOuTENeH B 3aBUCUMOCTH OT MPUHAJIEKHOCTH K IOITY.

[Tonsitne koHCcrOMepu3Ma. MicTopust 3amuThl IpaB moTpeduTesneil. 3aKOHOIaTEIbHBIC aKTHI,

HamnpaBlieHHbIE HA 3amMTy mpaB norpedureneii. OCHOBHBIE TpaBa IMOTPEOUTENCH.
[TpodeccuonanpHas TUKa U KOHCIOMEPHU3M.

7. MIPUMEPHASI TEMATUKA KYPCOBBIX PABOT
KypcoBas pabora He mperycMOTpeHa
8. ®OHJ OHEHOYHbIX CPEACTB IO AUCHUIIJIUHE: TIpunoxenwue 1.

9. YHEBHO-METOJNYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE
JANCHUIIJINHBI:

9.1. PexoMenayemasi JuTepaTypa:
1. Menuksia O. M. TloBenenue norpedbureneii: yaeonuk / O. M. MenuksH. — 5-e u3f., crep.

— Mockaga: JlamkoB u K°, 2020. — 280 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112324

2. [ToBenenue morpebuteneii: yuyeOHOE MOcoOMe UIsi CTYAEHTOB By30B / mojn pea. H.U.
JIerunoid, I'.A. BacunbeBa. — 2-e u3n., nepepad. u gom. - M.: KOHUTU-JJAHA, 2015. —
238c.

Pexxum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=117714
3. Hy6posun U. A. TloBenenue norpeduteneii: yaeonoe nmocoodue / . A. JlyopoBuH. — 4-¢
u3a. — Mocksa: Jlamkos u K°, 2020. — 312 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book_red&id=112216
4, Makaposa T.H. [loBegenue norpeduteneii: mpaktukym/ T.H. MakapoBa. — M. - bepnun:
Hupexr-Menaua, 2015. — 166 c.



Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=364863
5. AnTonoBa H.B. Bocnipustue OpeHI0B U cTpaTeruy NoTpeOUTETbCKOTO MOBEICHHS
moHorpadus / H.B. Aatonosa, O.U. IlaTomma; Beiciias mkoaa 5KOHOMHUKH,
HannoHanpHBIM HcClIe0BaTENbCKUNM YHUBEpCUTET. — MockBa: M3narenbckuil 1oM
Bricmieii mikonsl 3xonomMuku, 2017. — 209 c.
Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=486382
6. JIxo06ep /1., Jlankacrep k. [Iponaku u ynpasieHue npojaxaMu: yueOHoe mocooue
s By30B. — M.: OHUTHU-JIAHA, 2015. - 622 c.
Pexum noctyna: https://biblioclub.ru/index.php?page=book_view_red&book id=114548
7. Kent T. Po3ununas Toprosis: yueOHUK /Ui cTyaenToB By30B / T.Kent, O.Omap; niep. ¢
anri1. — M.: KOHUTU-JIAHA, 2015. - 719 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=117685
8. [TankparoB @. I'. OcHoBHI pexnambl: yueouuk / @. I'. [Tankparos, FO. K. baxeHos,
B. I'. llaxypun. — 15-e u3xa., crep. — Mocksa: [lamkos u K°, 2019. — 538 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book red&id=573142
9. [Tocemanosa O.C. DxoHOMHYECKAs ICUXOJIOTHS: IICUXOJIOTUYECKHUE ACTIEKThI TIOBEICHUS
notpedureneii: Mmonorpadus / O.C. [loceimanosa. M.: Jlupekr-Menua, 2013. — 454 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=142293
10.  IIpockypun P.A. [IpobGaeMbl ydeTa mOTpEOUTENHCKOTO MTOBEACHHUS MTPU TOCTPOCHUH
pekiaMHBIX akiuid.- M.: JJaboparopust Kauru, 2012. — 103 c.
Pexxum moctyma: https://biblioclub.ru/index.php?page=book view red&book id=141535
11.  [amkwuii [1.C. OcobeHHOCTH PEKIIAMHOTO MTPOIBIXKEHHS TOBapoB 1 yciyr B2B. - M.:
JlaGopatopus Kuuru, 2012. — 132 c.
Pexxum moctyna: https://biblioclub.ru/index.php?page=book view red&book id=141474
12. Illenunosa I'.I'. OcHoBBI pekiambl: yueOHHK 1711 Oakanaspos / I'.I'. Illenniosa,
K.B. Ulenunos. — 4-e u3a., uctp. u non.—Mocksa; bepnun: dupexr-Meaua, 2019.-473 c.
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=500663
13.  Sxymes ILIO. Bausiaue crepeoTHoB MOBEACHUS Ha MOTPEOHOCTHO-MOTHBAIIIOHHYIO
cdepy norpedureneit. - M.: Jlabopatopust Kuurn, 2010. — 72 c.
Pexxum noctyna: https://biblioclub.ru/index.php?page=book view red&book id=86512

9.2. Tlepeuenb WH(OPMANMOHHBLIX TEXHOJOTHH, HMCHOJb3YeMbIX NPH OCYIIECTBJIECHUH
o0pa3oBaTeJLHOI0 Mpomecca MO0 JAUCHUIVIMHE (MOAYJIK), BKJIKYAs Iepe4vyeHb
JINIIEH3UOHHOT0 M CBOOOIHO PACIPOCTPAHSAEMOI0 MPOrPaAMMHOI0 00ecneYeHusl.

[Ipu ocymecTBieHnn 00pa30BaTEIBLHOTO IpoIecca MO JaHHOW  y4eOHOW AUCITUILIMHE

MPEIoJIaraeTcs CIOIb30BaHuE:

JInueH3uoHHOe MporpaMMHoe odecrevyeHue:

1. Kaspersky Endpoint Security KL4863RAPFQ (Torosop: Tr000583293, cpok aeiicTBus
no 16.02.2022 r.);

2. Windows 10 Pro Professional ([Tlorosop: Tr000391618, cpok aetictust ¢ 20.02.2020 r.
o 28.02.2023 r., Jlunensus: V8732726);

3. Microsoft Office Professional Plus 2019 (/lorosop: Tr000391618, cpok aeicTBus C
20.02.2020 r. mo 28.02.2023 r., Jlunensus: V8732726).

CB000IHO pacnpocTpaHsieMoe MPOrpaMMHoOe odecredeHue:
1. Bpayzep Google Chrome;
2. Apxuarop 7-Zip;


http://biblioclub.ru/index.php?page=book&id=486382
http://biblioclub.ru/index.php?page=book&id=500663

9.3.

3. Adobe Reader - mporpamma ajist mpocMOTpa, eYaT 1 KOMMEHTHPOBAHHS JJOKYMEHTOB
B (hopmate PDF;

4. ZOOM - mporpamma i OpraHu3aluy BUICOKOH(PEPEHIIHIA;

5. Menunanneep VLC

Ilepeyenr coBpeMeHHBIX MNPOQecCHOHANBHBIX 0a3 JAaHHBIX, HHGOPMALHMOHHBIX

CIIPABOYHBIX CHCTEM H PpecypcoB HH(POPMAIMOHHO-TEJEKOMMYHHKANMOHHON CeTH
«HHTepHET»

10.

11.

12.
13.
14.
15.

16.

https://biblioclub.ru/- yausepcurerckas 6ubmuoreunas cucrema online bubanokayo.py
http://window.edu.ru/ - eauHOE OKHO JOCTYIA K 00pa3oBaTeIbHBIM pecypcam

https://uisrussia.msu.ru/ - 6a3bl TaHHBIX ¥ AHATUTUYCCKUX MYOJUKAIIMA YHUBEPCUTETCKOM
UHPOPMaLIMOHHOM cucteMsl Poccus

https://www.elibrary.ru/ - snekrponno-6ubanoTeunass cuctema cLIBRARY.RU,
KpynHeiimas B Poccun anekTpoHHast OMOIMOTeKa HayYHBIX MyOIMKanui
http://www.consultant.ru/ - cnpaBounas mpaBoBas cucrema Koucynabsrantllmoc
https://gufo.me/ - cnpaBounas 6a3a sHuKKIONEANI U ciaoBapeir Gufo.me
https://slovaronline.com - mnouckoBast cucreMa IO BCEM JOCTYIHBIM CIIOBapsAM H
SHIUKIIONCTUSIM

https://www.tandfonline.com/ - komnekius sxypuanos Taylor&Francis Group BKiItoYacrt B
ce0st OKOJIO NIBYX THICSY JKYpHAJoB U Oozee 4,5 MIIH. CTaTeil MO pa3IHYHBIM 00IacTIM

3HAHUU
https://www.wto.org/english/res_e/statis_e/statis e.ntm - ©6a3a nanHbix BcemupHOit
Toprosoit OpraHu3zanuu - JaHHbIE O TOPTOBBIX MOTOKAX, TapuQax, HETAPUPHBIX Mepax

(HTM) u Toprosie 106aBIE€HHON CTOUMOCTBIO

http://www.akarussia.ru/ - Acconnaiiusi KOMMYHHUKAIHOHHBIX areHTCTB Poccuu (Beayiee
U KpymHeiiiee npodeccuoHanbHoe 00beIHHEHHEe KOMMYHHUKAIMOHHBIX yciayr Poccuu;
ynerasl AKAP mpenoctaBisior ycnyru B cdepe: mabIUK pUIICHIIH3; CTUMYJIHPOBAHUS
cObITa U (POpMUPOBaHUS CIPOCA, MPOABHKEHHUSI TOBAPOB U YCIYT; OPEHIMHTA; MPSIMOTO
MapKETHHTa; MAPKETUHTOBBIX, PEKIIAMHBIX M COIMOTIOTHYECKUX HCCIICIOBAHUN)
http://bizee.ru/ - caiit o Ou3Hece, MapKeTUHTE, 3apabOTKE U MPOIAKax (COACPKUT B cede
0030pBl  aKTyaldbHBIX HOBOCTCH, OW3HEC-TMTEpaTyphl, HHTEPBBIO C YCIEIIHBIMU
MPEANPUHUMATEIISIMA M COBETHI TI0 BEJICHHIO OM3HECa)

www.prodaznik.ru - coo0rectBo MeHeKEpoB 1Mo npogakam «Kiay6 IpogakHUKOBY
http://www.rdsa.ru/ - «Accoruanus npsMbIx mpoaax» (Poccus)
https://wfdsa.org/about-us/ - caiitr WFDSA - Bcemupnoii (demepanuu accomuaruii
TPSAMBIX TTPOJIAK

http://www.seldia.eu/ - caiitr SELDIA - EBpomeiickoii acconuanuu MpsSMBIX MPOIAXK,

IpeCTaBIIsIoNEel co00i O0Tpacib NpsIMbIX poaax B EBpone
http://www.sostav.ru/ - caiir Sostav.ru: ctatbu 0 pekiame, Mmapketunre, PR

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHOUIIJINHbI

Kaouner Ne 423- yueoHoe nomenienue Ne 1-58 1711 npoBeaeHust yueOHbIX 3aHATHIA.

YyebHOe momenieHne 000pyI0BaHO HaOOpOM JAEMOHCTPALMOHHOTO 000PYAOBaHUS U HaOOpOM
y4eOHO-HATMAIHBIX ~ MOcoOMii B IU(pPOBOM  BHUAE, OOCCMEYMBAIOIIMX TEMaTUUYECKHE


https://biblioclub.ru/
http://window.edu.ru/
https://uisrussia.msu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
https://gufo.me/
https://slovaronline.com/
https://www.tandfonline.com/
https://www.wto.org/english/res_e/statis_e/statis_e.htm
http://bizee.ru/
http://www.prodaznik.ru/
http://www.rdsa.ru/
https://wfdsa.org/about-us/
http://www.seldia.eu/
http://www.sostav.ru/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/
http://www.sostav.ru/articles/2004/03/09/mark090304-1/

WITIOCTPAIMH, COOTBETCTBYIOLIHE paboyeil mporpaMme JUCHUTUIHHEL.

Y4yeOHOe moMelIeHHe OCHAIIeHO 000pYAOBAaHHMEM M TeXHMYECKMMH CPeAICTBAMH 00y4YeHMSI:
1. crarmonapHbId MUPOKO(GOpMaTHBIN MyTbTHMEIUA-TIpoekTOop Epson EB-X41,

2. IPOEKIIMOHHBIN IKpaH;

3. Tocka MapkepHas ydeOHas;

4, ctonsl - 15 mit.;

5. crynbst — 71 mT.;

6. akycTHueckas CUCTEMA;

7. GJIOK yrpaBJIeHUs TPOCKIIMOHHBIM 000PYI0BAHHEM;

8. mepcoHaNbHbII KOMIBIOTEP MpenojaBaTels (C TEXHHYECKHMHU XapaKTePHUCTUKAMU He HHUXKe
Intel Core i5-2100) - 1 .

Komnbrotep moaxmroueH k cetn «MHTepHET», ¢ o0ecmeuyeHHEeM JOCTyla B AJIEKTPOHHYIO
nHpopmanmoHHo-00pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECA U Tu3aitHay.

Kaouner Ne 402- nomemenne Ne 1-11, nj1s1 caMmocTosiTeIbHOM padoThI.

IloMemieHue ocHamIeHO 000PYA0OBAHMEM M TEXHUYECKHUMH CPeICTBAMM 00y4eHMSI:

1. cranoHapHbIi MKUPOKOGOPMATHBINA MyIbTUMEANA-TIpoekTOp Epson EB-X41;

2. IPOCKITMOHHBIN IKPaH;

3. 1ocka MapKepHas yueOHas;

4, ctomel — 14 mit.;

5. cTynbsg —28 mr.;

6. akycTHYEeCKasi CHCTEMA;

7. 670K ympaBlieHUS IPOESKLIIMOHHBIM 000pyI0BaHUEM;

8. mepcoHaNbHBI KOMIBIOTEP MpenojaBatTeis (C TEXHHUYECKUMHU XapaKTePUCTHKAMU HE HUXKe
Intel Core i5-2100) - 1 mT.

9. mepcoHaIbHBIE KOMITBIOTEPHI - 26 IIT.

Bce xommbroTeps! moakiItoYeHs! K ceTu «MHTepHeT», ¢ 00ecredeHneM I0CTyIa B 3JEKTPOHHYIO
nHpopmanmoHHo-00pazoBaTenbHy0 cpeny AHO BO «MHCTHTYT OM3HECa U Tru3aitHay.

11. METOAUYECKHUE PEKOMEHJALIUUA JIUISA OBYUYAIOIIIUXCA
11O OCBOEHHMIO JTUCIUIIJIMHbI

[IpogyKTUBHOCT,  yCBOEGHHS y4eOHOrO Marepuansa BO MHOTOM  OIpeAeNsieTcs
MHTCHCUBHOCTBIO ¥ KAYE€CTBOM CaMOCTOSTENIbHOM paboThl cryneHTa. CamocrosTenbHas padora
npenmnosiaraetT  (GOPMUPOBAHHUE KYJIBTYpbl YMCTBEHHOTO TpyZa, CaMOCTOSITENIbHOCTH U
WHUIIMATHBBI B IOUCKE U IPHUOOPETEHUH 3HAHUH; 3aKpEIJICHHE 3HAHUI M HaBBIKOB, MOJTy4YE€HHBIX
Ha BCEX BHJAX YYEOHBIX 3aHATHH; MOATOTOBKY K TMPEACTOSIIMM 3aHATHSAM, 3K3aMeHaMm;
BBITIOJTHEHNE KOHTPOJIBHBIX PaldoT.

CamMocToATenbHBIA  TpPyd pa3BUBaeT Takue KaydecTBa, KaK OpPraHM30BaHHOCTD,
JTUCITUTUIMHAPOBAHHOCTbD, BOJIO, YIIOPCTBO B JIOCTM)KCHHUU MOCTABJIICHHOU II€NH, BBIpabaThIBaeT
YMEHHE aHaJIU3UPOBATh (PAKTHI U SBJICHUS, YYUT CAMOCTOSITEIbHOMY MBIIIJICHHUIO, YTO MPUBOIUT
K pPa3BUTHIO W CO3JaHMI0O COOCTBEHHOTO MHEHHS, CBOMX B3IVIAZOB. YMeHHEe paldoTaTh
CaMOCTOSITEIbHO HEOOXOIMMO HE TOJBKO MJI YCHEIIHOIO YCBOGHHS COAEpKaHUS ydeOHOU
IIPOrpaMMBl, HO U I JaJbHEHIIEH TBOPYECKON NEATEIbHOCTH.

OCHOBY CaMOCTOATENbHON PabOThl CTYJEHTA COCTABISIET paboTa ¢ y4eOHOW M HAYIHOU
auteparypoil. M3 ombita  paboTel ¢ KHUTOHM  (TEKCTOM)  CJeIyeT  OIpeaesieHHas
MOCJICIOBATEILHOCTh ~ JCHCTBUM, KOTOPOW  IlesecooOpa3Ho  mpuuepkuBatbes. CHavama
IPOYUTATh BEChb TEKCT B OBICTpOM Temrie. Llenp Takoro uTeHHs 3aKiIIOYaeTcs B TOM, YTOOBI
co3maTh oOmiee mpencraBieHne o0 W3ydaeMoM (HE 3allOMHHATh, a TMOHATH OOIIUN CMBICI



MPOYUTAHHOTO). 3aTe€M MPOYUTATh BTOPUYIHO, 0OJIee MEJIEHHO, YTOOBI B XO/€ YTCHUS MOHAThH U
3alIOMHUTH CMBICI KaXKI0U (hpa3bl, KaKI0T0 MOJ0KEHHS U BOIIPOCA B IIEJIOM.

UrteHue NPUHOCUT TOJB3Yy U CTAHOBHUTCS NPOJYKTHUBHBIM, KOTJa COMPOBOXKAACTCS
3aMUCAMU. DTO MOXKET OBITh COCTaBJIEHUE IJIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI WM BBIUCKHU,
KOHCIIEKTUPOBaHUE | Jp. BeIOOp BUAA 3amucy 3aBUCUT OT XapaKTepa M3ydyaeMoro MaTepuania u
nenei pabotel ¢ HUM. Eciam conepikaHue marepualia HECJIO0KHOE, JIETKO yCBaHBaeMOE€, MOXKHO
OTPAaHUYUTHCS COCTABIICHHEM IIaHa. Eciau Marepuan cofepUT HOBYIO U TPYAHO YCBaMBaEMYIO
nH(popMaIuio, 1eaecoo0pa3Ho ero 3aKOHCIEKTUPOBATh.

Pe3ynbpTaThl KOHCIIEKTUPOBAHUS MOTYT OBITH TIPEJICTABICHBI B Pa3IUYHBIX opmax:

- Ilman — 3TO cxemMa MPOYMUTAHHOTO MaTepHalia, KpaTKuid (WM MOAPOOHBIN) TepeueHb
BOIIPOCOB, OTPaXAIOMIMX CTPYKTYpy H IOCIEIOBATeNbHOCTh Marepuana. llogpoOHO
COCTaBJICHHBIN TJIaH BIIOJIHE 3aMEHSIET KOHCIEKT.

- KoHCcneKkT — 3T0 cuUCTeMaTU3UpPOBAaHHOE, JJOTUYHOE M3JIOKEHUE MaTepuaia UCTOYHUKA.
PaznuyaroTcs yeTslpe TUIa KOHCIEKTOB.

- Ill1aH-KOHCIEKT — 5TO pa3sBEPHYTHIN ACTAIN3UPOBAHHBIN IIJIaH, B KOTOPOM JOCTaTO4YHO
MOPOOHBIE 3aMUCH MTPUBOJATCS O TEM IMMYHKTaM IUIaHa, KOTOPBIE HY>KIAIOTCS B TIOSICHEHUU.

- TekcTyaabHbI KOHCHEKT — 3TO BOCHPOU3BEICHUE HanOoJiee BAXHBIX MOJIOKEHUN H
($haKTOB HCTOYHUKA.

- CBOOOAHBIIl KOHCIIEKT — 3TO YETKO M KpaTKo C(HOPMYIMPOBAHHBIC (M3JI0KECHHBIC)
OCHOBHBIE TMOJIOKEHUS B pe3yibTare TIyOOKOro OCMBICIMBaHHS Marepuaia. B Hem Mmoryr
MPUCYTCTBOBATh BBHIMUCKH, IHUTAThI, TE3WUCHI, YacThb MaTepuaga MOXET OBITh TpeCTaBJICHA
IUTAHOM.

- TeMaTu4ecknii KOHCHEKT — COCTAaBJISIETCS HAa OCHOBE M3YYEHHS psija MUCTOYHHKOB U
naeT O6oJee WM MEHEEe HCUEPIBIBAIONINN OTBET MO0 KaKOW-TO cxeMe (BOmpocy).

B npouecce wu3yueHuss wmaTepualia HMCTOYHUKA, COCTaBJICHUS KOHCHEKTa HYXHO
00s3aTeNbHO MPUMEHATh Pa3InYHbIE BbIJCIECHUS, [T0A3aT0JIOBKH, CO3/1aBast OJIOUHYIO CTPYKTYPY
KOHCIIEKTa. DTO JeNlaeT KOHCIIEKT JIETKO BOCIPUHUMAEMBIM, YIOOHBIM JIJIsi PaOOTEHI.

[ToaroroBka K MpakTUYECKOMY 3aHSTHIO BKJIIOYAET 2 HTara:

IlepBblii 3Tan — OpraHU3alMOHHBIN;

Bropoii atarm - 3akperienre u yriay0jaeHne TEOpeTUUECKUX 3HAHH.

Ha mnepBoM »JTame CTyAeHT IJIaHUPYET CBOIO CaMOCTOSITENBHYIO paloTy, KOTopas
BKJIIOYAET:

- YSICHEHHE 33/IaHUs HAa CAMOCTOSITENIbHYIO padoTy;

- 1oA00p PEKOMEHI0BaHHOU JTUTEPaATYpPhl;

- COCTaBIICHUE TIJIaHa Pa0OThI, B KOTOPOM OMPEENISIFOTCS OCHOBHBIEC ITYHKTHI TIPECTOSIIEH
MOJITOTOBKHU.

CocrapieHue T1aHa JUCIIUIUTMHUPYET U MOBBIMIAET OPTaHU30BAaHHOCTH B paboTe.

BTtopoii sTan BKIOYaeT HEMOCPEACTBEHHYIO MOATOTOBKY CTYJIEHTa K 3aHsATHIO. HaunHath
HAJ0 C W3yYEHHUs PEKOMEHJOBAHHOHW nuTepaTyphl. HeoOXonuMo MOMHHTH, YTO Ha JEKIUU
OOBIYHO paccMaTpUBAETCs HE BECh MarepHall, a TOJbKO ero 4dactb. OcTajgbHas €ro 4acTh
BOCIIOJIHSICTCSI B TIPOLIECCE CAMOCTOSATENbHOW paboTel. B cBs3m ¢ »TM  pabota ¢
PEKOMEH/IOBaHHOW JHTEepaTypoli oOs3atenpHa. Ocoboe BHUMaHWE TPH ITOM HEOOXOIUMO
o0paTuTh Ha COAEpKAHNE OCHOBHBIX TOJIOKEHUH U BHIBOJIOB, OOBSICHEHHE SIBICHUN U (DAKTOB,
ySICHEHHE TMPAKTHUYECKOrO TMPHIOKEHHUS] pPacCMaTpUBAeMbIX TEOPETHUECKUX BOIPOcoB. B
mpolecce A3TOW pabOThl CTYIEHT [OJDKEH CTPEMHUTHCS TOHSITh W 3allOMHUTH OCHOBHBIC
MOJIO’KEHHUS pacCMaTpUBAaEMOIro MaTepuasa, MPUMEPHI, MOSCHSIOLINE €T0, a TAaKXKe pa3o0paThCs B
WJUTIOCTPATUBHOM MaTepHale.

3akaHuMBaTh TMOATOTOBKY CJIEAYeT COCTaBJIeHHMEM IUIaHa (KOHCIEKTa) MO HU3ydaeMoOMY
MaTtepuany (Bompocy). DTO MO3BOJISIET COCTABUTh KOHIIEHTPUPOBAHHOE, CXKATOE MPECTABICHUE
M0 U3y4aeMbIM BOIPOCAM.



B mporecce moAroToBKH K 3aHATUSIM PEKOMEHIYETCs B3aMMHOE OOCYKIEHUE MaTepuaia,
BO BpEMs KOTOPOTO 3aKPEIUISIOTCS 3HAHUA, a TAKXKEe MPUOOPETaeTCs MPaKTUKa B M3JI0KEHUU U
Pa3bsCHEHUU NIOJIYYCHHBIX 3HAHWM, pa3BUBACTCA PEYb.

[Tpy HEOOXOMUMOCTH CIIETyeT 00paIaThcs 3a KOHCYJIbTAllUEH K mpernoaaBaTento. Mas Ha
KOHCYJIbTAIIHIO, HEOOXOAUMO XOPOLIO MPOyMaTh BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsiCHEHHUS.

Memoouueckue pekomenoayuu ona ooyuarouwuxca ¢ OB3 u unsanuoos
N0 0C80EHUIO OUCUUNTIUHDL

OOyuaromyecs W3 YMCIa HMHBAIMIOB M JIML C OTPAHUYCHHBIMH BO3MOXKHOCTSMU
3I0POBbSl HMEIOT BO3MOXXHOCTh HW3y4aTh JUCHUIUIMHY 10 WHAMBUAYAIbHOMY IUIaHY,
COTJIACOBAHHOMY C IIPEMOJIaBaTeIeM U JEKAHATOM.

OcBoeHME TUCHUIUIMHBI MHBAIWJAMHU M JIMLIAMH C OTPAaHMYEHHBIMH BO3MOXHOCTSMU
3JI0pOBbsSI OCYIIECTBIISIETCS C HCIIOJIb30BAaHUEM CPEICTB OOY4YeHHs OOIIEro M CHEelHUaTbHOTO
Ha3HAYCHMUS.

[Tpu ocBOCHUM AUCHUTUIMHBI MHBATHIAMU U JIMIIAMU C OTPAaHUYEHHBIMHA BO3MOYKHOCTSIMH
3M0pPOBbSl 10 HWHIUBUAYAIBHOMY IUIaHY MPEAINOJIaratoTcs: HW3Y4YeHHE AUCHUIUIMHBL C
UCIIONIb30BaHWEM  HMH()DOPMAIIMOHHBIX  CPEACTB,  WHAMBUAYyAJIbHBIE  KOHCYIbTAllUd  C
npenoaaBaresieM (pa3bsCHEHHE y4eOHOro MaTepuana W yriayOJeHHOE HM3YyYEeHHE Marepuaia),
WHAWBUIyalIbHAS CAMOCTOSITENIbHAS padoTa.

B mpouecce o0ydeHus cTyAeHTaM M3 4YKCiIa WHBAJIUAOB U JIMI[ C OTPaHUYEHHBIMH
BO3MOXHOCTSIMH 37I0pOBbsl HMH(pOpMaIMs MpenocTaBisiercs B (GopMax, aJanTHPOBAHHBIX K
OTPaHUYEHUSM UX 3/I0POBbS U BOCTIPUATHS HHPOPMALIIH:
na auy ¢ napywenusamu 3peHus:

— B IIeYaTHOM popMe YBETUICHHBIM MIPUPTOM,

— B (hopMe 3IIEKTPOHHOTO TOKYMEHTa (C BOZMOKHOCTBIO YBEITHUEHUS mpudra).
B cnydae HeoOxoauMocTi nHGOpMAIIUS MOKET OBITh Mpe/cTaBIeHa B hopme ayaunodaiina.
Hna auy ¢ napywenusamu cuyxa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.
Jns nuy ¢ HapyweHusMU ONOPHO-08UAMENbHO20 annapama.:

— B [1e4aTHOM (opme,

— B popMe 3JIEKTPOHHOTO TIOKYMEHTA.

JlaHHBI TepeuyeHb MOXET ObITh KOHKPETHU3UPOBAaH B 3aBHCUMOCTHM OT KOHTHMHIEHTa
oOydJaronuxcs.

WuauBuayanbHble KOHCYNABTAllMM C TPENojaBaTeieM MPOBOIATCA IO OTACIbHOMY
pacnucaHHIo, YTBEPKICHHOMY 3aBEIYIOIIMM Kadenpoil (B COOTBETCTBUU C MHAWBUYaTbHBIM
rpaduKOM 3aHATUH 00y4aroLIerocs).

NuauBuayanbHasi caMocTosATeNbHAsE paboTa 00yJarommxcsi IPOBOJAUTCS B COOTBETCTBUHU
¢ paboueii mporpaMMoi JUCUUIUIMHBI U HHIUBHUIYaJIbHBIM IPa(UKOM 3aHITHH.

Texkymuid KOHTPOJIb TO AMCLUMIIMHE OCYIIECTBIISETCS B COOTBETCTBHUM C (OHIOM
OIICHOYHBIX CPEJICTB, B (pOopMax aJanTUPOBAHHBIX K OTPAHMUYEHUSM 3JI0POBbS M BOCIIPHUSATHUS
nHpopMaIuu 00yJarouuxcs.



Ipunoorcenue 1
ABTOHOMHAsI HEKOMMEpPUECKasi OpraHu3aIHs BBICIIIETO 00pa30BaHuUs
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Pe3ynomamul 00yuenun no oucyuniumne

Kon n NuaukaTopsl Pe3yabTarsl 00yyeHus
HauMeHOBaHMe AOCTHIKCHU A
KOMIETeHIMH KOMIIETEHIIMH
YK-1 YK-1.1. 3HaeT: crocoOBI ¥ METO/IBI ITOMCKA HEOOXOTUMON
Crnocoben BrimonasieT mouck nH(pOopMaIuu, e€ KPUTHISCKOT0 aHAIIN3a U
OCYIIECTBIIATE TIOUCK, | HEOOXOMMMOM 0000TIICHHS PE3yIHTATOB aHATN3a TSI PEIICHIS

KPUTUYECKUM aHaIU3 1
cuHTe3 nH(popManuy,
MPUMEHSTh
CHCTEMHBIHN ITOAX0.
JUISL peLIeHUs
IOCTaBJICHHBIX 33124

uHpopMaiuu, e
KPUTHYECKUI aHAIH3 U
000011aeT Pe3ynbTaThl
aHaAIIN3a JUIs PeICHHs
NIOCTaBJICHHOM 3a/1a41

MOCTaBJICHHOM 3a1aun

YMeeT: BBITIONHATH IIOUCK HEOOXOIUMOM
nH(GOPMAIUH, KPUTHUECKU €€ aHATH3UPOBATh U
000011aTh PE3yNIBTATH aHAIM3A IS PETICHUS

IIOCTaBJICHHOM 3aga4du

Bnapneer: HaBBIKOM MOWCKAa HEOOXOUMON
nHpOpMAITUH, e€ KPUTUIECKOTO aHAITN3a H
00001IIeHHS PE3yIhTATOB aHATN3a TSI PEIICHIS

IIOCTaBICHHOM 3agaqdu

NK-3
Crniocoben
y4acTBOBaTh B
paspaboTke u

K-3.2.
PazpabatbeiBaet u
peanu3yeT KOMIIJIEKC
MEPONPHUATHH 11O

3HaeT: METOOJIOTHIO Pa3pabOTKH U peaIn3aliu
KOMILJICKCa MEPONPUSITUI 110 IIPUBJICUYCHHIO
HOBBIX TIOTpeduTeNeil ToBapoB (yciyr)

YmMmeert: pazpabarbiBaTh 1 peain30BbIBATH

HPOJBIKCHUH IPUBIICUYCHNIO HOBBIX KOMIUTEKC MEPOIIPUATHH 10 IPUBICYCHNUIO HOBBIX

TOBapOB (yCIyr), noTpeduTenel TOBapoB noTpeduTesel ToBapos (yCayr)

YIpaBIsATh OPeHAOM (ycmyr) Baaneer: criocoOHOCTBIO pa3padaTeiBaTh U

KOMITAHUH peann30BBIBATH KOMIUIEKC MEPOTIPUATHH 110
MPUBJICUYCHHIO HOBBIX TIOTpEeOHTENEH TOBApOB
(yeayr)

Ilokazamenu oyenusanus pe3yiomamos o0y4eHus
IITkasa oreHUBaHUSA
HEYIOBJIETBOPUTEIHHO YIOBJIETBOPUTEIHHO XOpOLIO OTJINYHO
He 3naer: B nesnom 3naer: 3Haet: 3Haet:

CIIOCOOBI M METOIbI
MOMCKa HEOOX0IMMOI
uHpopMaiuu, e
KPUTHYECKOTO aHAJIH3a
1 00001IEeHHS
Pe3yJIbTaTOB aHAIH3a
JUTSI pEIICHUS
ITOCTaBJICHHOM 3aJa4n
He ymeer:

BBIITOJIHATH ITOUCK
HEOOXO0IUMOM
UHQOPMAIIH,
KPUTHUYECKH €€
aHAJIM3UPOBATh U
00001IaTh pe3yabTaThl
aHaJM3a I PeIIeHUs
IMOCTaBJICHHOM 3aJaun
He Baageer:
HAaBBIKOM ITOHCKA

CITOCOOBI ¥ METOJIBI
MOMCKa He0OX0IMMOi
uHpopMaiuu, e
KPUTHYECKOTO aHAIH3a
1 00001IeHUS
Pe3yJIbTaTOB aHAIH3a
JUTSI pEIICHUS
ITOCTaBJICHHOM 3a1a4H,
HO JIOITyCKaeT rpyObie
OIIHOKH

B umesom ymeert:
BBITIOTHSTH TTOUCK
HEO0XO MO
UHQOPMAIH,
KPUTHYECKHU €€
aHAITM3UPOBATH U
000011aTh Pe3yNbTATHI
aHanm3a JUIs penieHus

ITOCTaBJICHHOM 3aJa4H,

CITOCOOBI U METOJIBI
IMOHMCKa HEOOXOINMOMN
nH(popmaruu, eé
KPUTHYECKOTO aHaIn3a
1 0000IIICHHS
PE3yIbTAaTOB aHAIH3a
JUTSL PEIICHUS
MOCTaBJICHHOM 3a4a4H,
HO MHOT/IA TOTYCKaeT
OIIMOKHU

YwMmeer:

BBIMOJIHATE MIOKUCK
HEOOXOIUMOMH
WHPOPMALUH,
KPUTHYCCKH e¢
aHATM3UPOBATH U
000011aTh PE3yIBTATHI
aHaIM3a Il PEIICHIMS
MOCTaBJICHHOM 3a4a4H,

CII0COOBI ¥ METO/bI
MIOKMCKa HEOOXO0JUMOM
nH(popmaruu, eé
KPUTHYECKOTO aHaIn3a
H 00001IeHMS
PE3yIbTAaTOB aHAIH3a
JUTSL PEIICHUS
MOCTaBJICHHOM 3a4a4u
Ymeer:

BBIITOJIHATH ITOUCK
HEOOXOIMMOM
UHOPMALUH,
KPUTHYECKH €€
aHAJIM3UPOBATh U
00001aTh PE3yIbTATHI
aHaJIM3a JUIs PEIICHMS
MOCTaBJICHHOM 3a4auu
Baageer:

HaBBIKOM ITIOMCKA




HEOOXOIUMOM
uHpopMaiuu, e
KPUTHYECKOTO aHATN3a
1 00001IeHHS
pe3yIIbTAaTOB aHaJIM3a
JUTSL PEIIIEHUS
ITOCTABJIEHHOMN 3aJ1aun

HO YaCTO MCIBITBIBAET
3aTPyIHEHHS

B ueJsiom Biaajeer:
HABBIKOM ITOMCKA
HEOOXOIUMOMH
uHpopMaiuu, e
KPUTHYIECKOTO aHaIN3a
1 00001IEeHHS
Pe3yabTATOB aHATH3a
JUTSL PETIIEHUS
[TOCTABJIEHHOM 3aJIauH,
HO YaCTO MCIBITHIBAET

HO MHOT'A UCIBITHIBACT
3aTpyaHCHHS

Baageer:

HaBBLIKOM ITOMCKA
HEOOXOIMMOM
nH(popmaruu, eé
KPUTHYECKOT'O aHaI13a
H 00001IeHMS
PE3yIbTAaTOB aHAIH3a
JUTSL PEILICHUS
IIOCTaBJIEHHOM 3a7a4H,
HO MHOTI'A UCIBITHIBACT

HEOOXOIMMOM
nHpopmaruu, eé
KPUTHYIECCKOTO aHATN3a
H 00001IeHMS
PE3yJIbTaTOB aHAIH3a
JUTSL PEILICHUS
[TOCTAaBJIEHHOMN 3a/1a4l

3aTpyTHEHHS 3aTpyJHEHHS
He 3naer: B nesnom 3Haer: 3HaeT: 3HaeT:
METOI0JIOTHIO METOI0JIOTHIO METOJI0JIOTHIO METOJI0JIOTHIO

pa3paboTKu u
peanu3anuu KOMIUIEKca
MEPONPUATHH 110
NPUBJICYECHUIO HOBBIX
MOTPEOUTENICH TOBAPOB
(yemyr)

He ymeer:
paspabaThIBaTh U
peann30BbIBaTh
KOMIIJIEKC
MEPONPUATHH 110
IIPUBJICYCHNUIO HOBBIX
noTrpeduTenel TOBapoB
(yemyr)

He Bnageer:
CIOCOOHOCTBIO
pas3pabaTbiBaTh U
peann30BbIBATH
KOMITJIEKC
MEPONPUATUHI TTO
NPUBJICYEHUIO HOBBIX
norpeduTenel TOBapoB

(ycayr)

pa3paboTKu u
peannzanyuy KOMIIeKca
MEPONPUATHH 11O
NPUBJICYECHUIO HOBBIX
MOTPEOUTENCH TOBAPOB
(ycmyr), HO mOTTyCKaeT
rpyObie oIOKH

B nesiom ymeer:
paspabaTsIBaTh U
peanu30BHIBATH
KOMIIJIEKC
MEPONPUATHH T10
ITPUBJICYCHNIO HOBBIX
notpebuTenel ToBapoB
(ycmyr), HO 9acTo
HUCIIBIThIBACT
3aTpyTHEHHS

B uesnom Biajgeer:
CIIOCOOHOCTHIO
paspabateiBaTh 1
peanu3oBHIBATH
KOMILIEKC
MEpOIPUATHN 110
NPUBJICYECHUIO HOBBIX
noTrpeduTenel TOBapoB
(ycmyr), HO 9acTo
UCTIBITHIBACT
3aTpyAHEHHUS

pa3paboTKu U
peanuzanuy KoMIUieKca
MEpPOIPUITHI TIO
MPUBJICYCHHUIO HOBBIX
moTpeOuTEsICH TOBApOB
(ycmyr), HO MHOT A
JIOTTYCKAET OIINOKH
Ymeer:
pa3palatsiBaTh U
peann30BbIBATH
KOMIIJIEKC
MEpONPHUATHH 11O
MPUBJICYCHHIO HOBBIX
nmoTpeduTeseil TopapoB
(ycmyr), HO UHOT /1A
WCTIBITHIBACT
3aTpyJHEHHS
Baapeer:
CIIOCOOHOCTHIO
pa3pabarsiBaTh U
peann30BbIBaTh
KOMILIEKC
MEPOINPUATHI TIO
MPUBJICYCHHUIO HOBBIX
norpeduTeNnell ToBapoB
(ycmyr)), HO MHOTAA
WCTIBITHIBACT
3aTpyIHCHHS

pa3paboTKu 1
peanu3anyn KoMIieKkca
MEpPOIPUATHI TIO
MPUBJICYCHHUIO HOBBIX
MoTpeOuTEsICH TOBApOB
(yemyr)

YmMmeer:
pa3pabarbiBaTh U
peann3oBbIBATh
KOMIJIEKC
MEpPOIPUATHI TIO
IIPUBJICUCHUIO HOBBIX
norpeduTenel ToBapoB
(yemyr)

Baageer:
CIOCOOHOCTHIO
pa3pabaTeIBaTh U
peann30BbIBATh
KOMILIIEKC
MEPONPUATHN 110
NPUBJICUYCHUIO HOBBIX
notpeduTenel ToBapoB

(ycayr)

Ouenounvle cpeocmea

3aganus A5 TEKYIEro KOHTPoJIs

IIpumep Tecra:

1. Kak Ha3bIBaeTcsi NMCHUXO0JIOTHYECKOE SIBJIEHHE, KOIJA NMOTPeOUTe]b MBICJEHHO CTABUT
ce0sl HA MeCTO U300paKaeMOro NMepPcoHaKa U X04eT ObITh HA HEero MoXoKum?

1) 3apaxeHue;
2) BKCTpaBepCus;
3) naentuduxanys;




4) cyrrectusl.

2. CaMble ;KM3HEPA/I0CTHBIE IIBETOBbIE COYETAHUS B PeKjIaMe:
1) KpacHbI HA CHHEM;

2) KenThli Ha OenoM;

3) 3eNeHbIN Ha )KEIITOM;

4) ¢puoneToBkIii HA TOITyOOM;

5) Gernblii HA 3€TIEHOM.

3. Jly4ie Bcero BOCIPUHUMAETCH PEKJIAMHBIN TEKCT, HAXOASIIUICH BHYTPH:
1) kBagpara;

2) kpyra;

3) snurica.

4. K coaepkareJbHOH 4acTH PEKJIAMHOI0 COOOIICHUSI OTHOCATCSA (BbIOEpHTE HY/KHOE):
1) Tema u unes;

2) cnoraH (Jiorotum);

3) 3aroyioBOK;

4) OCHOBHOM TEKCT;

5) moanucy Moj WILTOCTPALUSIMH.

5. Kakoii U3 nepe4ucjieHHbIX KOMIIOHEHTOB (CTOPOH) JMYHOCTH NMOTPeOHUTENsI CYMTAETCHA
IJIABHBIM B ee CTPYKType?

1) TeMriepaMeHT;

2) CcIIoCOOHOCTH;

3) HampaBJICHHOCTb;

4) BoJIEBbIE KAUECTBA;

5) smoruu;

6) MOTHUBAIIHS.

6. Kakoii u3 mepeyHMc/IeHHbIX METOMOB HCCJI€I0BAHHMA SIBJISIETCS TIJAaBHBIM METOJOM B
MCHUXOJIOTHH PEKJIAMHOM eI TeJIbHOCTH?

1) aHamu3 IPOAYKTOB JAEATEIBHOCTH;

2) JeIyKIHs,

3) HabmoacHHME;

4) Oecena;

5) uHAYKINUS;

6) SKCIIEpUMEHT.

7. KakoMy THIy TeMIepaMeHTa MNPHUCYIIM TaKHe Ka4vyecTBa, KAaK CIOKOHCTBHE H
MeIJINTEeILHOCTE?

1) Xonepuky;

2) (QuerMatuKy;

3) CaHIBHMHUKY;

4) MeNaHXOJHKY;

5) uMeroTCs y BceX THIIOB TEMITEpAaMEHTA.

8. IIpuBJjiexkaeT 00Jib1I0€ BHUMAaHUE U 00JIbIIIe HPABATCS NMOTPEOUTEIAM:
1) xpacounsie ¢pororpadun pekIaMHOTO TOBApa;

2) Kpaco4HbIE PUCYHKH PEKJIAMHOTO TOBapa;

3) ¢oTorpaduu u pUCYHKH HPABITCS OJIMHAKOBO.

9. Onpenenure CyIHOCTh KOMMYHMKATHBHO-WH()OPMAIMOHHOIO0 KOMIIOHEHTA OOIECHUSA



NoTpeduTe/Isl M PEKJIAMHOI0 areHTAa:
1) mporecc BOCHPUSTHS ¥ TOHUMAHUS JIFOJBMH JIPYT IPyTa;

2) BO3JEHCTBUE IOBEICHUS;

3) pacmudpoBka HHGOpPMAIUH;
4) mnpuem u mepenadya COOOIICHHMIA;
5) MbICITUTEIbHAS ICATEIBHOCTD.

10. KonaguuunoHHoe o01eHne B Mpouecce peKJIAMHOM JesiTeIbHOCTH BKJIKYAET B ce0s:

1) oOMeH mpoayKTaMu OOIICHHUS,

2) mepenady ONpeeTICHHBIX MOOYXKICHUH, YCTAHOBOK;

3) BnMsAHUE JHONCH APYT HA IpyTa,

4) pa3auyHbIC BUJIbI TO3HABATEIBHOMN ICATCIILHOCTH;
5) mepenady roOTOBHOCTH K JCHCTBHUSM.

Ornenka GopMHPYETCS CIEAYIONUM 00pa3oM:
- OIICHKA «OTJIIMYHO» - 85-100% npaBHIBHBIX OTBETOB,;
- oleHKa «xopo1io» - 70-84% mpaBUIBHBIX OTBETOB;
- OLIEHKa «yJOBJIETBOPUTEIHHOY - 40-69% npaBUIBbHBIX OTBETOB;
— OILICHKA «HEYJIOBJIETBOPUTEIBHO)» - MeHEE 39% MpaBUIIbHBIX OTBETOB.

IIpumep 3axauu:

Hanabl QakTopsl cioxwuBiIelcs curyaruu (tadn.l). Heobxomumo mpoBecTw aHanu3
NIOBEJICHUST TOTPEOUTENeH TOBapoOB Ui JOMAIIHUX >KMBOTHBIX. Ha mpumepe Hy)XHO HaTh
MOJIHBIE APTYMEHTHPOBAHHBIC OTBETHI M CJICJIATh BHIBOJIBI O TIOBEJICHUU TIOTPEOUTENICH B 1IETIOM.

Tabauuna 1. Pazpa6oTka aTpudyTOB NOTPEOUTEIHLCKOT0 MOBEIEHUS

HaumeHoBaHue ¢akropos
MCUXO0JIOTMYECKO CUTyallun

DOyHKUMOHUPOBaHHEe  (PAKTOPOB  CUTyauu IS
norpedouTeNst

1.1EJN

JU1st 4ero Hy»KHBI 9T TOBapbl ¢ TOUYKHU 3pEHUs LICHHOCTEU
BJIA/ICIIBLEB KUBOTHBIX ?

2.KOHTEKCT Kakue wuHTEpecel mepecekaroTcs y IOpoAaBla U
MOKYTaTessi?

3. ATMOCO®EPA Kaxkue nmomy4wnm smoruu norpedurenu?

4. TEXHOJIOT'N Kak mokymaroT, oOmarwTcss W KOHCYIbTHPYIOTCS

BJIAJEIIbIIbI )KUBOTHBIX ?

5. KOMMVYHUKAILIMOHHOE
ITIOJIE

Kakue cutyanuu BO3HUKAIOT B JKU3HU BIAJENbBIEB U HUX
HATOMIIEB?

Kakoii ne1aem BpiBoa?

OHGHKa PEIICHMA 3a4a4 IMPOU3BOJUTCS 110 IIKAJIC «3a4YTCHO» / «He 3aUTEHO.

IIpumep 1es10BOM UIPBI:

YciaoBue.

VY4acTHHKH BO TJIaBe ¢ MpenogaBaTeiaeM pacipeaesaioT MexXy coOOol posn nmoTpedurenei Ha

IIpUMeEpPE TYPUCTUYECKUX YCIYT.




Hean.
[IpoBecTn aHanu3 BOCHIPUATHS MOTPEOUTENIEM PA3TUYHBIX TPUITEPOB, IIeHHOCTel. Halitu HOBbIe

CTUMYJIbI JIs1 aKTUBHU3AIIUA HOTpCGHTCHBCKOI‘O MOBCACHUSA W BBIABJICHHUU «PCBOJJIIOIITMOHHBIX)

UJEN yIydlleHns IPOoLecca IPEeIOCTaBICHUS YCIYTH.

OcHOBHBbBIE 3TaNbI:
1. Mogeparop npuBoauT mpumep u3 ciucka uaei (Tadmuma 1) quist pa3nuaHoro moBeAeHUs

NOTPEOUTENS M PEIICHHS TIOCTABICHHON 3aauH.
2. Y4acTHUKHM OOCYXKIIAlOT MJICH C TOYKH 3pEHUs MOTpeOuTenei
3. Y4YaCTHUKH pemarT, KakKhue CTUMYJIbl Y HUX TOSIBUJIHCE.

4. MoaepaTop pe3loMUpPYET UAEH pelieHns IpodaeMbl Ha GunI-yapre.

5. YyacTHUKHU MOABOIAT UTOTU.

10.

11.

Ta6auna 1. Unen niist norpeduresis
Byabre mpome. Ynpoctute uaero. Beipazute ee B 10 cimoBax wiaM Jaxxe B MEHBIIEM
KoJIn4ecTBe CJIOB. UeM Jierue ee MOKHO OyZeT MOHATh, TEM JIErde MOXKHO Oy/AeT IpojaaTh
Ball TOBap.
INoxenuts maen. MHorna camble jTydiine UAeU MOJIYYAlOTCS B pe3yibTare OObEAUHEHUS
IBYX MeHee sApkux wunueil. Bospmure (opmy u3 omHoro sxaHpa, Hampumep MTV, u
IIEPEHECUTE B IPYroH XaHp — MOXKET NostydnThes. Urpaiire!
IlapTu3anckue Tpombl. lVcnonp3oBaHME pa3HBIX TaKTUK Tepeladd  COOOLICHUH.
[oompsiiite n30eraTh OYEBHIHBIX TAKTHK COOOIEHHS, KOTOpPbIE OOBIYHO HCIOJIB3YIOT
KypHaiIucThl uiu cneunanuctsl o PR. [MompoOyiite mytn nepegaun coobuienus. Mornu
OBI BBl Hamucath necHio 00 aTom? Ilepenats coobmieHue mo OykBam u3 KocMoca?
HoBoctu? IlocMOTpHUTE CETOTHSNIHIO Ta3eTy, MPOWAWTeCh MO paszzenaM. Bribepute
KaKyrO-HUOY/Ib MCTOPUIO W TIO3BOJIbTE BalleMy BOOOPaKEHHIO pa3ouTHCh. [lompoOyiite
CBSI3aTh Ballly TEMY C KaXKI0W U3 HOBOCTEH.
Paseirpaiite posau. HasHaubTe ydacTHHKaM pOJIM NPEICTABUTENIEH LIEJIEBOM ayAUTOPHUHU,
COOTBETCTBYIOLICH Baulel 3anade. [Ipu mepemene Touek 3peHus NPUXOAAT HOBBIE PELICHUS.
HN300peTute Kogeco. BecromHuTe Hambosee yclelIHble, OPUTHHAJIbHBIC WM 3a0aBHBIC
pelIeHNs, Ballll UK Yy>kKHe. YTO MOXKeTe Bbl 3aMMCTBOBATh U3 HUX JJIs Ballel 3axaun?
Ycasimbre. [Ipennpumure BbUIa3Ky U3 KOMHATHL. IloroBopure ¢ BammMu apy3bsiMu WU
wileHaMu ceMbH. lIpuciaymainTech kK TOMy, YTO OHH TOBOPAT. [103BOIBTE UM HANPaBUTH Bac
B HOBOM HaIIPaBJICHUMU.
Accouuanuu. [Tonpocute y4aCTHUKOB Ha3BaTh IIEPBOE CIOBO, KOTOPOE UM MPUAET HA YM B
OTBET Ha MIPOU3HECEHNE TeMbI mTypMa. [103BosIbTE acconnausmM cBOOOIHO BPAIIAThCS.
Hazan k mpupoge. MHorue mpoOieMbl MOXHO PEIIMTh, HCCIEIysd €CTECTBEHHBIH MHpP
BOKpYT Hac. Eciin ynacrcs yBsi3aTh TEMY C IPUPOJON, TO IPUBJIEKATEIBHOCTD €€ BO3PACTET.
Bnepen B Oyaymee. Jlymaiite o Tom, yto Oyzmer, a HE O TOM, 4YTO ecThb cerogHs. He
OTPAaHWYMBAWTECh TEKYIEH JCHCTBUTEIBLHOCTHIO. BooOpakeHne HE 3HaeT TMpeeIioB.
N3o6petute Oymymiee!
3arasinyTh B cedsi. [lomymaiiTe 0 TOM, Kak MpeaIMeT pa3MBIIIJICHUS MOT ObI KacaThCs TOTO,
YTO CIYYWJIOCh WJIM MOTJIO OBl CIIYYMTBCS B Balleu >kxu3HU. J[ymaiTe 0 TOM, Kak OBl OH
IIOBJIUSUT HA BAC WJIM HAa KOTO-TO U3 BalllMX 3HaKOMBbIX. Kak Obl BBl yOexk1anu ux, CKaxeM, 1o
tenedony?



12. BcmomuuTh mpouuioe. VM3ydure Bam cCOOCTBEHHBIN KHU3HEHHBIM OMBIT. BecmomHMTE, 9TO
yausuiio Bac? Yto ocraBuino BnedariaeHue? Kak MOXKHO IepeHECTH Ty Bally 3MOLMIO Ha
Bally Temy?

13. lypaukasi uges. [IpsmonuHeliHOe MBIIUICHHE HE MOXET OOHApYXHUThb CKPBITHIC HJIEH,
Jexalne B CTOpoHe. BMecTo Toro 4roObl HampsraThCsi, pacciadbTech, CMEUTECh, U TaKOM
JTypalnKkui moIxo/ MTOMOXKET BaM ABUHYTHCS B HOBOM HaIlpaBJICHUU.

14. Cnpocure “Ilouemy?” Hccnenyiite mpobieMy Tak, Kak Obl 3TO MOT cenarh PeOCHOK.
3agaiTe o4eBUIHbIE BOMPOCHl. HaliinTe nHTEpecHbIe OTBETHI. [IpeBpaTuTe 3TO B TAKTHUKY.

15. MeToa oT NpOTUBHOTO. Bennkue o3apeHusi MOTYT HACTYIHUTh, €CITM BMECTO Pa3MBIIUICHUN
0 TOM, KaK CZeJaTh 4TO-TO, MOMpoOOBaTh PELIMTh BOIPOC, KaKk He jAeiarh 3Toro. Bam Hamo
pacnpocTpaHuTh HUHGOPMAIIHIO O HOBOM TYPHCTCKOM MapuipyTe?

16. Hapucyiite 3T10. [Ipennoxure yuacTHUKaM CAeNaTh UX CIEAYIONIee MpeIokeHue B hopme
pucynka. M mycTh ocTanbHbIE IBITAIOTCS UCTOJIKOBATH PUCYHKH.

17. Urpa caog. [lonpoOyiiTe o ouepean NpeBpaTUTh CIOBO WK ¢pa3y B kamamOyp. KTo-to u3
Bac MOJKET clieaTh U3 Hee HEeUTO, CTUMYJIUPYIOIee BIOXHOBEHHE.

18. O:xkuBUTH Belllb. YHBUIBIA, HEOMYIICBICHHBIM TPEAMET MOXET CTaTh Oosee
BJIOXHOBJISIFOIIIUM, €CJIM BOOOPa3uTh €ro >KUBbIM. [Ipuaaiite eMy uepTbl HHAMBUAYAIbHOCTH.
Kak on O6yner ce6s Bectu? Ha uto Oyner moxox? Kak Oyzner 3Byuats? I'ne Oyner xkuth?

19. ilymath ruao6anabHo. IlogaumuTech Bbime npeamera mrtypma. Kakue Hambosee oOmume
TEHJICHLIMA W KOHLEMIHMHM MOXHO CBSI3aTh C Bamied Temoil? Henb3st au U3 HUX U3BJIEYb
MOJIb3Y JIJIsl BaleH 3a1aun?

20. IloayunThb ynoBoJbcTBHe. CeaHChl BOOOPaKEHHS JOJDKHBI OBITh CUACTIMBBIMH YacaMH.
Mps1 nymaem Gosiee cBOOOAHO B 0OcTaHOBKE KOMpOpTa M yA0BOJbCTBH. [loompure cmex,
HAYHUTE C UTP WM BECEIIbIX YIPAXKHEHHI.

21. IlloBTOopenne — Mathb ydeHus. Camble TepBble HUIEH MPUXOAIT JETKO M HUX 4YacTo
HejooneHuBatoT. [lepecMoTpuTe Baly nepBble 3aIIUCH €lIe pa3 — BEPOSATHO, Bbl HalJeTe B
HUX HEYTO LIEHHOE.

22. Ocobas ¢opma oOmeHus. MHOTJa UCTIONB3YIOT «HEMO» BapHaHT MO3TOBOIO IITypMa —
OpeitHpaliTUHT, KOrJa HJAEW 3aluChIBAIOTCS Ha JIMCTKE OyMaru, KOTOPBIA YYaCTHUKH
nepeaaoT APYT IPYTyY, BHOCS HOBbIE BO3HHUKIINE COOOPAKECHHUS.

Or1eHKa JeI0BOM UTPHI MPOBOAUTCS MATPHUYHBIM METOIOM:

Kputepuu onenku BAJLJIBI
SICHOCTB, YETKOCTD M3JI0KECHHS 0-5 6amnoB
APryMEeHTHPOBAHHOCTb BBHIBOJIOB 0-5 6anmoB
KpeaTtnBHOCTh OJX0/10B 0-5 GamnoB
KadecTBo 0TBETOB Ha BOIIPOCHI 0-5 6anmoB
Hrorosas orenka 0-20 6a1oB

[TocturpoBoe MonenupoBanue. I[locne 3aBepiieHuss WUrpbl MPENOJABaTENb BBISCHSET,
COTJIaCHBI JIM CTYJAEHThl HAa CaMOM JieJieé C TMOMNAaBIIUMMCSI UM YTBEPXKACHHUSIMH, 3aKpEILIss
HABBIKM OTCTAaUBAaTh CBOIO MO3ULIMIO, TPUMEHSISI 3HAHUS B 00JIaCTH MOBECHUS TOTPeOUTENIEH.

OreHKa J1e710BOM UTPHI POPMHUPYETCSI CICTYIONTUM 00pa3oM:
- OLIEHKAa «OTJIMYHOY» - 16-20 0aios;
- OIeHKa «xopomioy - 11-15 6amnos;



- OIICHKA «YJOBJIETBOPUTEIBHO» - 6 - 10 GaysioB;
- OIICHKA «HEYJOBJIETBOPHUTEIBHOY - 0-5 Gaios.

IIpoMeXYTOYHAS ATTECTALIUSA

IIpuMepHbIe BONIPOCHI K 3a4€TY:

1.

w

10.

11.
12.
13.
14.
15.

16.

17.
18.
19.

20.
21.
22.
23.
24.

25.

26.

[Ipeamer, nenu w 3amaun guctuiinHbl  «[loBegeHme motpeduteneity. OnpeneneHue
NOHATUI  «IIOTPEOUTENb», <«IOTPEOUTENICKOE TMOBEICHHE», «OOILIECTBO MAacCOBOTO
nOTPeOICHUSY.

Posib noBenenus norpedUTeNei B MPUHATHH MAPKETUHTOBBIX PEIICHUH.

[ToTpeOuTenbckas OpHEHTAIMS OpPraHU3aLMU: BHEITHUM U BHYTPEHHUI MapKETHHT .

@akTophl BHEIIHETO BIMSHUS Ha IOBEJEHUE MOTpeOUuTeNeil KakK YCIOBHS Makpo- U
MUKPOCPEIBI.

XapakTepucTuka Kpocc KyIbTYPHBIX U INI00ATbHBIX MApPKETUHTOBBIX CTPATETUH.
ConuanbHas crpatuduxanus odmectsa. KoHnenuuu conuanabHOro Kiacca.

XapakTepuCcTUKa COLMATBHON CTPYKTyphl HaceneHus P®D: ocOOEHHOCTM W HaIpaBICHUS
COBEPLICHCTBOBAHHS.

Ponp Mamoit rpynmel B moBeaeHue mnorpeburteneil. PedeparHple Tpynmsl U HX
KJIaCCHU(PUKAIUH.

Ponw cembu B moBeneHnu notpeduTeneil. JKu3HEeHHBIN ITUKIT CEMBHU.

Bocmpusitue, €ro KOMIOHEHTHI W poOib B 00paboTke WHGOPMAIIUU TOTPEOUTEIIEM.
XapakTepUCTUKU CTUMYJOB W HUX MCIHOJIB30BAaHUE B BOCHPUATHH MAPKETHHIOBBIX
COO0OILIEHUH.

®DakTOpBI HHTEPITPETAIITN MAPKETHHTOBBIX COOOIICHUH.

MeTto1bl yCIIOBHOM pedIeKkcuu B 00y4eHUHN MOTPEOUTENCH.

MeTtoap! KOTHUTUBHOTO 00yUYeHHsI, a TAK)KE METOJT MOJCIMPOBAHMS U UX UCIIOJIb30BaHUS.
OCHOBHBIE XapaKTEPUCTUKH 0OyUEHHSI TOTpeOuTENeH.

MoTHBaIIMOHHBIE CXEMBI: MOTHUBBI ITOBEACHUS OTPEOUTENEH, X BHUJIBI U UCIOJIH30BAHUE B
MapKEeTHHTE.

Knaccudpukanmm MOTHBOB M MOTHBAallMOHHBIM KOH(DJIUKT: HCHOIb30BaHHE HX B
MIPOJIBIXKCHHUH TOBapa/yCITyTH/UIeH.

Ponb sMonmii 1 X UCIIOJIB30BaHUE B MAPKETHHTE.

JKv3HEeHHBII CTUITB TOTPEOUTENEH U €T0 MOJICIH.

[Iporiecc MOTPEOUTENBCKOTO MHPUHATHS PEIICHHS O TIOKYNKE KaK OICHKH pPa3JIMYHbIX
aTpuOyTOB MPOJIYKTA.

Knaccudukanuu Tumsl penieHnidi ToTpeOuTeNst O MOKYIIKE.

[Ipotiecc oco3Hanust MOTPEOUTENIEM MMOTPEOHOCTH B TOBape (yciyre).

[Ipomiecc oreHku 1 GOPMUPOBAHUS ITOTPEOUTENIEM aTbTEPHATHB (BAPHAHTOB) MOKYITKH?
[Toxazarenu BbIOOpa UCTOUYHUKA U MTPEIMETA MOKYIIKH.

BHyTpu marasuHHble (aKTOpbl MOKYNKHU: 3KCHO3UIMS, TUIAHUPOBKA MarasuHa, armocdepa
MarasuHa, TOpProBbli IEPCOHA, [IEHA TOBapa U CHUTYyalUsl OTCYTCTBUS TOBapa.
XapakTepuCcTUKa  OCHOBHBIX TPUYUH  TOBTOPHBIX TOKYMOK ©  (opMHpOBaHUS
IPUBEPKEHHOCTH MOTPEOUTENSI K KOHKPETHON TOProBOM (prpMe.

ConmanbHasgs OTBETCTBEHHOCTh KOMMEPUECKMX OpraHM3aluil 3a pe3yJbTaThl CBOEH
JeATEIbHOCTH.



27. OcHoBHBIC MpaBa nmotpeoduteneii B PO.

28. «IToTpebuTensy, «IMOKYNATENb), «KIUEHT» - COOTHECEHUE MOHSATHH.

29. [Icuxuyeckre CBOMCTBA, MPOLIECCH U COCTOSHHS B KOHTEKCTE MOJEJeH MOTpeOUTEIbCKOrO
MOBE/ICHUS.

30. Kiaccuduxanmuu norpedHOCTEH 1 MOTUBOB MOTPEOUTENBCKOTO MTOBEICHHS.

31. MeTroapl ucciaeI0BaHMs MOTHBAITUN TTOTPEOUTES.

32. O061m1re MoIeTTH IPUHSTHUS PEIICHUs TOTPEOUTENIEM, KPUTEPUHU U OIICHKA BApUAHTOB.

33. PanioHamsHOCTE/ HPPAIMOHATILHOCTH TOTPEOUTENHCKOTO PEIICHHMS.

34.3nanus morpebutenss Kak (HaKTOphI, OIMOCPEAYIOIIME MPUHATHE perieHus. MexaHu3M
yOexaeHHs] B KOMMYHUKaluU. KOTHUTUBHBIE CTpaTeruy O0y4YeHUS TOTPEOUTEINS.

35. OTHOIIEHUSI W YCTAaHOBKH (CTEPEOTHUIIBI) MOTPEeOUTENss Kak (HaKTOPBI, OIMOCPEIYIOIINe
NPUHITHE PEIICHUS: MOHATHS, Kiaccuukanuu. PUTHAHOCTh M PUTHIHOE TOTPEOUTETHCKOE
noBe/ieHne. MeXaHU3MBbI MOpaKaHUs 1 3apaKCHHSL.

36. JIngHOCTh TOTpEOUTENST C TO3MIMK OTEYSCTBEHHON IICHXOJIOTHU (CaMOCO3HAHHE, JOKYC
KOHTPOJISA, IEHHOCTHO-1IeNIeBas cepa).

37.Kondmukr c mnorpebuteneM, cTparerud IMoBeneHus B KoHGukTe (Momens Tomaca-
Kuimena), ero mpaBa, «oOpa3bl HOTPEOUTESI.

38. OTuka Ou3Heca, CUTyalusi HAHECEHHS «MOPAJIBHOTO BPEAay.

39. Oco0eHHOCTH OTAEIBHBIX KAaTEeropuil MoTpeOuTeNeil: poccusiHe, TeHIepPHbIE OCOOCHHOCTH;
BO3paCTHBIE 0COOEHHOCTH; STHUYECKHE 0COOCHHOCTH; TPO(EeCCHOHATFHBIE 0COOCHHOCTH.

40. MeTobI U HAXOXKACHUS U OTPEACIICHUsT MOTHUBOB M JKEJIAHUN MOTPEOUTENCH.

Kpurepun onieHKk# nNpu nNpoBeJeHNU MPOMEKYTOUHOM aTTecTAlNU

4-0annbHAsA MIKAJIA JAByx- IokazaTenu Kpurepun
(3x3amMeH, 3a4eT ¢ oaIbHAs
OIIEHKOI1) KA
(3auer)
OtnnuHO 1. INonnoTa ri1y0oKOe 3HaHHE TEOPETUIECKOM
OTBCTOB Ha YaCTH TEMEBI, YMEHHUE
BOMPOCHI 1 MIPOWJLIIOCTPUPOBATH U3JI0KEHHOE
BBIHOTHCHIA HpHMEPaMH, MOJIHBIN OTBET Ha
3aJaHUsA. BOTIPOCHI
2. ApryMeHTHpPOB
Xoporio AHHOCTE riy0OKOe 3HaHUE TEOPETUYECKUX
BBIBOJIOB. BOIIPOCOB, OTBETHI HA BOIIPOCHI
 VMeHe npernojaBaTess, HO JOMYILEHbI
3a4TEHO nepeBecTH HE3HAYUTENIbHbBIC OIIHOKH
Y 10BNIETBOPUTENHHO Teopernueckue | 3HAHUE CTPYKTYPBI OCHOBHOTO
3HAHUS B y4e0HO-TIPOrPaMMHOTO MaTepHuaIa,
IPAaKTHYECKYIO | OCHOBHBIX MOJOKEHUN TEOPUU MIPU
IJIOCKOCTb. HAJIMYUU CYIICCTBEHHBIX MPOOEIIOB B
NeTansX, 3aTpyAHEHUs IpU
MPAKTUIECKOM IPUMEHEHUHU TEOPHH,
CYLIECTBEHHbIE OIIMOKHU MPU OTBETAX
Ha BOMPOCHI MPEIOIaBaTeNs
HeynosnersopurensHo | He CYLIECTBEHHbIE POOEIBI B 3HAHUIX
3aUTEHO OCHOBHBIX II0JIOKEHUI TEOPUH, HE
BJIaJICHUE TEPMHUHOJIOTHEM,
OCHOBHBIMH METOJIUKAMH, HE




CIOCOOHOCTH (hOPMYITUPOBATH CBOU
MBICJIA, IPUMCHSATH Ha MPAKTHUKEC
TEOPETHUYECKHE MOJIOKEHHSI, OTBEYATh
Ha BOIIPOCHI IIPENOAaBaTelIsd

Pazpabotunk (n): TonkaueB Annpeit HukonaeBuy, kKaHauaaT IOPUANIECKUX HAYK, ITOIICHT
kadeapsl MmeHekMenTa 1 Mapketuara AHO BO «MHcTuTyT Ou3Heca U aAu3aiiHay.

®OC st mpoBeACHUS MPOMEKYTOUHOW aTTecTaluu OJO0OpeH Ha 3acedaHuu Kadeapsl
MeHeKMeHTa U MapkeTuHra (mpotokon Ne 8 ot 04.03.2022 r.).




	Таблица 1. Идеи для потребителя

